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R ecently, th Office of Civil Rights held major work­
shops for Historically Black Colleges and Universi­

ties (HBCUs) during the 18th National Conference on 
Blacks in High r Education in Washington, OC. 1his 
annual conference of th National Association for Equal 
Opportunity in Higher Education (NAFEO), the um­
brella organization of the nation's 117black colleges and 
universities, attracts over 5,000 participants, including 
representatives from over 400 institutions throughout 
the country. 

Paths to Success 
Report on the 
National Conference on 
Blacks in Higher Education 

In his keynote speech, acting FAA Administrator 
Joe Del Balzo talk d about FAA' changing technol­
ogy and how "the character of the FAA as an organi­
zation-as a place to work-is undergoing funda­
mental change as w ll. 

"Just as our agency tries to fulf tll its responsibilities to 
keep up with all the CWTent dev lopments in science 
and engineering, we also try to respond to our society's 
demands for basic fairness and equality of opportu­
nity," he said. He finds "the two imperatives'' to be 
"mutually supportive." 

Pointing to evidence of a new generation of entrepre-­
n urship among young black professionals, Del Ba1zo 
told the group ''that the partnership between the PAA 
and historically black colleges and universities can take 
a historic tum" if educators take it upon themselves"to 
conbibute to th urvival and growth of then w entre­
preneurial culture" within the FAA. "This new culture 
is still in its sapling stag .. , but its urvival is essential 
if the FAA is lo succeed in fulfilling its publi mandate 
in the years immediately ahead," he said. 

Workshops also focused on the them "Th FAA in 
Partn rshipwith Black Colleges and Universities." PAA 
managers presented details of agency-sponsored pro­
grams including the Airway Science Curriculum and 
Grant Programs, Aviation Research Grant Program, 

ollegiate Training lnibative Programs, Cooperativ 
Education Program, and recruitment and employmenl 
opportuniti . They also explained how to obtain fund­
ing for th programs. 

On display was a six-booth exhibit developed by the 
Technical enter emphasizing PAA's advan ed avia­
tion technology and innovations. 

The 19th NationaJ Conf rence on Blacks in Higher 
Education is scheduled for March 23-27, 1994, al the 
Washington Hilton Hotel. * 
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Top: Jesse Jackson was the speaker at a Friday breakfast 
meeting. FAA ·s George Thomas, conference planner for 
Historically Black Colleges and Universities, is at left. 

Middle: Alfredia Brooks, Fred Williams, and Glenda 
Whiting of Headquarters Human Resource Management. 

Bottom: Tom O'Brien, Janelle Schofiefd, and Edward Ocker. 
all from the Technical Center, at the display on airport security. 



Fly Neighborly 
Cooperation Is Choice for 
Hawaii's Helicopters,,_ .. ~ 

Hawaii's beautiful scenery and balmy weather are a slghrseers dream. 

4 

H awaiiand tourism, the slat ' 
number one industry, go 
handinhand, nodoubtabout 

it. Beautiful eneiy, balmywealher, 
sandybeach -who\Vouldn'twant 
lo visit a tropical paradise? 

Back in 1962. a heli opt r operat r 
saw the commercial promise of con­
du ling, formal air Lours pass n­
g rs ould view u, magnillc nt 
natural land.marks on the i land of 
Kauai. This single-ship op rc1tion 
app ars to have given birth t~ .. a 
growing industry. Today Hawau s 
tourh Ii pt rsserv abo 1tSOO,OOO 
ustomers yearly and employ over 

t,000 pe pl . inaddition theyvol­
unLaril , assist th stat and county 
in emergencies such s firefighting 
and rescu s. 

Asnurobersmultiplied, howev , 
noiseandsafetyronc m.sgr w. 'h 
a id nt/'ln 'denl rat for Jlawaii's 
tour heU plers • mu h lower than 
1h national average-2 per 100,000 
filghthonrsasoprosed t 6.4f rthe 
UniteJ. Sta as a whol , a: ording 
t 19 9 figure . Yet a f w years ago 
th inth tour· theli opl :rindus­
lI'yreallzed that th busin mu t 
aim to he ven mor unobtrusive if 

Lh y wer to grun publi a ptan e 
Cone ived m August 1988 y lhe 

Hawaii H li op r Operators ia­
tion, its mandatory Fly Neighborly Pm­
gram is an e ample of how state and 
local authorities, 1h community, and 
the PAA dealt with diffi ult pr bJe.ms 
rela ed ~ aircraft noise and commu­
nity ai: ptan . Ply N ighborly's in­
tent is to provide a way f r operators lo 

landardize th mselves in.51.ead of hav­
ing FAA and othet government ag n­
ci furth r regulate th indu try. 

Before 'ts initiation, the stat gov m­
mentwas looking at xtremely r triC'­
tiv m asures to control commercial 
heH opt rs. If en t d, the m asures 
ould have put most of th lu tive 

lours out of bu in 
fly eighborly follow as losely as 

possibl current practices and tenni­
nol gy u din the National Airspace 
yst n, lt d fines mandatory tan­

dar for- tour h Ii p r rela d lo: 
• R bi led areas and minimum 

standoff d.istan 
• Ma imum noi levels 
• Oisasterandnatwal ph n m n n 

areas 
Also, it ddres s ffigh co ered, 

makes map available, and tlin s 

complaintreportingprocedures, 
illght monitorin m th d , and 
pilot training in program proc~ 
dures. 

Itgivespenaltiesforviolatio . 
Forinslanc , thrceormore iola­
tions by th sam pilot within 
on year causes the company to 

pend th mplo without 
pa for 30 day Th ompany 
must al o pay a fin of $2.C-,O. 
Adctiti nally, iation mem­
bers pl dg to continue ohm­
tary noi abatement wh re nec-

·sary. Beca o{ lh ir local-
ized nature, these voluntary limi­
tationsonn • anbemorestnn­
gent than if they had been set 
tat wid . 

u ppOrtc-TS y lh program is 
worlong. R utes ttomin.i­
m.ize n01s in residential areas, 

1nplain M down. Flights 
are now led in ertain ar-

eas, and th y ar gaining publi ac­
ceptance. 

The FAA is involved in arch 
and development to irnpro e th 
a cu.racy of saf ty and reporting pro­
cedures for flights. Automatedel -
troni fllghl-f llowing-th Noise/ 
Nuisance Abat rn nl Performance 
yst m-i ing tested and d l-

oped to track Lours and r rd th ir 
flight patterns. A radio d vi in­
stalled in each aircraft sends a signal 
to a iver. Ultimately informa­
tion from th signal is recorJed for 
achflighlonacornputerdisk. Data 

avail bl are aircraft identifi ati n, 
light path, and allih.1d along the 
ru ht path. lf a complaint is regis­
tered. the record o{ all .flights in lh 
report d area can th n be h keel to 
see i! U1 y were abiding by th Fly 

eighborl guid fules. Nlhough 
the syst m is not now available 
through ulHawaii,th lobalPosi­
ti ning t llit ystems0011 lo in 
pJ ·e will allow th s lt'm l per­
ate tat wid . 

With th . h lp of n w technology, 
th Fly eigh rly n pl may be 
transplanted l oth areas. It' alive 
and flourishing in I Iawaii. * 
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I ~ lhese t.imes of shrinking budgets, effective use of 
information technology-or IT as it js also called-i 
one way of getting more mileage out of those scarce 

dol~ars. Rec ntly at Headquarters, FAAers had an oppor­
tunity to learn about ways of improving business practices 
through industry's advancements. 

Hosted by acting FAA Admirustrator Joe Del Balza, 
Executive Director for System Development John Burt, 
and Assistant Administrator for lnfonnalion Technology 
Theron Gray, th~ agency's first Information Technology 
Day zeroed in on opportunities to learn about FAA's 
current use of automation. Present d were the latest cost­
saving tools of the trade, along with information on a new 
way of doing business. According to Burl, the work of the 
agency's managers is "about getting and effectively using 
information lo support decision making," what we're 
"paid lo do everyday," he said. Information should be 
viewed as" a corporate resour e, not as something own d 
and controlled by a particular program or a tivity. Our 
challenge," he stat d, "is making the paradigm shift away 
from paper-based thinking and process s." For this to 

happen, we must ys­
t mati ally "u e and 
exploit information 
technology" in re-en­
gineering "busin ss 
processes to produce 
lhat paradigm shift," 
he believes. 

A cording lo Gray, 
FAA ne ds to de­
velop and ultivate 
partnerships to im­
prove service to its 
customer , both in­
side and outsid th 
agency. 

The technology lab was a site for As part of the pro-
damonstrat,on of current systems. gram, James Martin, 

an internationaUy 
known exp rt in nterprise engineering and information 
systems and Pulitzer Prize-winning author or 80-plus 
books, gave a pr sentation to a crowd d auditorium. I le 
sp ke about how the world's orporalions are changing. 
Management mu t change its practices to take advantage 
of this era' indu trial revolution, a revolution that is 
producing powerful technologie , he sajd. oting that 
some systems that us d to take three year to build cur­
rently take only lhr month , he believes now 1 the time 
Lo take advantage of high quality, high speed, and low ost 
t hnology and y terns. 

ln order for Lhis t work, however, n eds of both em­
ployee and le hnolog have to be consider d. f particu­
lar importanc , the organization's "busines p opl "and 
information t hnology providers must work togeth r to 
speak th same language, Martin noted. The goaJ, he aid, 
is to return industry and government to a profil-making 
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Makes Sense 
Tools of Information Technology 
Zero in on Quality, Speed, Cost 

Theron Gray, James Martin, Joe Del Balzo, and John Burt tour 
displays of key automated systems during Information Technology 
Day. 

basis through information te hnology. "We must provide 
signifi ance to th data and make the marks on the com­
puters reen and th print d page meaningful," he on­
cluded. 

Included in th IT demonstrations wer ight of the 
automated sy terns in use at the agency: Instrument Ap­
proach Proc dures Automation and Aircraft Mang ment 
Information ystem, both from Aviation Standards, the 
Flighl Standards World Master Minimum Equipment List 
and Airman ertification Rating Appli ation; Air Traffic 
System Management's Enhanced Traffi Mana gem ntSys­
tem, as weJI as the Flow Mangement Model; AITs FAA 

xeculive De ision Support Sy tern; and Lh Executive 
Information y tem, Office of Budget and Accounting. * 

A videolap of Jam s Martin's pr sentalion will 
be availabl for vi wing in the regions and centers 
from information re ur manag rs l l adquar­
ter •AA rs can ntact An-200 (202-267-9973) 10 
view it. 

The brochure, Informrttiori feclmology: Tools for 
uccess, wa r ently distributed to FAAers. It 

covers how lhe agent'y an get th right informa­
tion, in th right form, to tJ,e right pe pie, at the­
ri ht tim . 
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A bum pit, which is 125 feet in 
diameter, will be used in the live fire 
training. It will contain a 75-f oot-long 
mock-up of an airplane, which can 
duplicate all types of onboard and 
fuel-spill fires. Computerized sensors 
throughout the pit and aircraft regis­
ter information about the amount of 
extinguishing agent being applied, so 
the fires will respond realistically to 
correct and incorrect suppression at­
tacks. 

The simulations will be fueled by 
propone because jet fuel, a flammable 
liquid hydrocarbon, is harder to con­
trol, more expensive, and more dam­
aging to the environment. A disad­
vantage to propane use is that it does 
not give off the thick, black smoke 
likely to occur during an aircraft acci­
dent. Therefore, synthetic smoke can 
be generated for the training exer­
cises. 
'94 completion date 

Ground-breaking ceremonies took 
place in January, and May 1994 is the 
projecteddateforthefacility'scomple-­
tion. Its site is far enough away from 
Duluth International to prevent smoke 
from interfering with airport opera­
tions. 

The training facility responds to Part 
139 of the Federal Aviation Regula­
tions, which requires airport rescue 
and fir fighting personnel at certifi­
cated air carrier airports to partici­
pate in a Live fire training exercise 
annually. In 1990 the Airport Safety 
and Capacity Expansion Act amended 
the Airport and Airway Improvement 
Actof1982, making the costs of acqui­
sition of land and construction of a 
live fire drill training facility eligible 
for federal funcling under th Airport 
Improvement Program. 
Construction request 

As the ink was drying on the autho­
rizing legislation, the Duluth Techni­
cal College, through the Minnesota 
D partment of Transportation Office 
ot A ronautics, advis d the Airports 
District Office in Minneapolis of its 
interest in constructing and opera ting 
such a facility. By December 1990, the 
college had submitted a request for 
federal aid tied to land acquisition 
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and construction of the training facil­
ity. 

The college conduct d a "potential 
use" swvey with air carrier airports 
in Iowa, Michigan, Minnesota, South 
Dakota, and Wisconsin to find out the 
level of interest for using such a facil­
ity if one we.re available. Since the 
college already had a curriculum for 
wild land and structural lire fighting, 
administrators believed that aircraft 
rescue and fire fighting training would 
fit well with existing programs. 

Pittsburgh, Pe.nnsyl vania, is the prime 
contractor for construction of the air­
craft fire training simulator. The com­
pany brings a history of providing 
realistic, cost-effective tactical train­
ing for pHots, air traffic controllers, 
and radar/sonar operators. 

Many months of planning and de­
sign have gone into the facility. Per­
sonnel involved in the facility's set up 
come from PAA' s Airports District 
Office in Minneapolis, Duluth Tech­
nical College, Minnesota Department 

Aircraft Fire Training Simulator 

Ser in a bum pff 125 feet in diameter, this 75-foot-long mock-up of an airplane will be able 
to duplicate all types of onboard and fuel-spill fires. 

Grants to collage, City of Duluth 
lbrough Airport Improvement Pro­

gram grants to the technical college 
and the city of Duluth in fiscal y ars 
1991 and 1992, the FAA already has 
committed over $8.4 million for land 
acquisition, design, and construction 
of the live fire bum pit and aircraft 
mock-up. A request for additional 
fuocling in fiscal year 1993 is ear­
marked to purchase aircraft rescue 
and fire fighting vehicles for use in 
training and to construct a building 
for indoor training and vehicle stor­
age. 

Contraves USA, headquartered in 

of Transportation, Minnesota Techni­
cal College System F.l.R.E. enter, 
and the architectural firm of Stanius 
Johnson. 
Others to come 

The Minnesota aircraft rescue and 
fire lighting training fa ility with its 
realistic training enario is not the 
only on of its kind in the making. 
Others are being developed in North 
Carolina, South Carolina, and 
Texas. * 

Robert Huber is assistant manager of 
the Airports District Office in Minneapolis. 
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Technical Center Tests NewoConunnnications Syste1n 

VSCS: The 'Link' of the Future 
By Marjorie A. Smith 

C ommunications i key toke ping U,e airways saf , 
and it is an integral part of the Advanced Automa­
tion System-the air traffic control system of the 

future. The voice switching and control system (VS ), 
now being tested at the PAA 
Te hnical Center, is a major 
milestone in that effort. 

"The VSCS wiJJ provide 
air traffic and airway facility 
users with state-of-the-art 
communications to be used 
in the current air traffic con­
trol system as well a with 
Lhe future Advan ed Auto­
mation System," says Russ 
Spadea, VS test program 
manager. "This program is 
going forward because of ~-e 
coop ration and team spmt 
between the prime contrac­
tor-Harris Corporation­
and the FAA and its upport 
contractors." 

The T hnkaJ Center and 
Harris Corporation ha e in-

in Seattle, Washington. Seattle was hosen as the first ite 
because it is an ideal, low-density area for installation 
t sting. 

Technical Cent r personnel wiJI participate in the field 
installation to fadlitate field 
a ceptance. "We hav been 
su c ful with timeJy fi Id 
installation of all lements of 
the Advan ed Automation 
ystem to date," says Harvey 

Saf r,directoroflhecent r. 
The VSCSwill fa ilitate the 

control of omm rcial, gen­
eral, and military air traffic 
in the Unit d States beyond 
they ar 2020. It will provide 
greater capacity and capa­
bilitie than the current com­
munications system used by 
air traffic controllers in air 
route traffic control centers. 
The curr nt sy tern is ba d 
onalea d telephon witch­
ing system for ground-to­
ground communications and 
FAA-owned equipm nt to tailed the VSCS in th 

center's air traffic control 
labs for op rational testing 
and evaluation before the 
system goe into lhe field for 
implementati9n. The first 
phas of iteac eptancetest­
ingwas ondu ted in F bru­
ary. Op rationalt stingan~ 
evaluation of the yslem ts 
underway through July. Af­

ter that, hardwa and soft­
war upgrades will take 
place in July, and operatio_nal 
te ting and evaluation 
should be completed in Oc-

Sam Wilson, site acceptance test lead, with contract traffic 
simulator unit-CTSU-communications rack. 

ontrol air-to-ground com­
munications. 

VSCSwill make controllers' 
jobs easier and more effi i nl 
by u ing a omputer-con­
lrolled swit hing system to 
provid controU rs with fast, 
flexible, and easy to operate 
communications. D igned 
to enable each of the nation's 
enroute centers loconfigur a 
syst m that m ts its spt>cifi 
needs, it is flexible enough to 

tober. 
These tests are being con-

ducted at lheTechnical n­
l r Lo prov id the da La 

needed for the FAA toas ess 
the risk involved in deploy• 
ing t.he first operational site 

Command control maintains system. 

upportfulure xpansionand 
dynamicaUyreconfigurable to 
adjust to changing traffi loads 
and weather conditions. Th 
s stem can mak a mooth 
transition into . isting M-1 
onsole , ompatible with 

IBM'sAdvan dAutomation 
y tern initial sectorsuitesys-

FAA World 

tem,and tailor dforeachregion' air route nvironmentand 
requirements. 

Th V program involves a variety of specialists includ-
ing engineers, ientists. techni ians, air traffic ontrollers, 

tors Lhe system; VSCS onsoles; intermediate/ c ntraliz d 
distribution frame; conta t tralfi simulation unit; j t pro­
pulsion lab traffic simulation unjt; and the con troll r en 
rout lab. Th FAA TechnicaJ Center's 110 frame is the 

mathemati ians, eledricaJ en­
gineers, psychologists, re­
searchers, and others, 

Al lhe Technical enter, 
Spad a is assi ted by Laurel 
Tootell, deputy t t program 
manager, and technical pro­
grammanagers Donald Fisher, 
MikeGaUagher, teve wnm, 
and Angela Burrows. The 
center's team includes 67 FAA 
and contra tor employees. 

VS equipment includes. 
the Harris 20-20 switches for 
both ground-to-ground and 
air-to-ground ommunica­
tions; radio simulator; tan­
dem computer, which moni-

Air traffic controller's console for VSCS. 

Photo Credit 

A t an Aeronauti al Center cer• 
emony, Bill Williams, right, 

director, Offi e of Aviation ys­
tem Standards, receives a plaque 
identifying AV as FAA's 1992 
Quality Mana gem nt A ward win­
ner from Monte B lger, a ting 
D puty Administrator. Williams, 
whoa epl donbehalfofhisman­
agement t am and all A VNers, 
thanked mploy es for th ir ef­
fort in improving the quality of 
u tom er services and saving ta -

payers' money. Cost avings to 
the government asa result of qual­
ity initialiv s were $13.7 million. 

Significant ac omplishm nts 
cil d in lh area of quality results 
and customer f(){.."US were: develop­
menl of across-funclional Custom r 
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Service Overvi w T am, which visited 
customers to d Lermine their percep­
tions of what A VN is doing right, what 
ould be done better, and what may no 

longer be needed, with follow-up and 
corrective a lion beginning within a 
week after the site visit; tartup of a 

ational Airspa Users Symposium 
for lhe flying pub]j ondu ted al loca­
lions across th country; automating 

intersection that lies all Lhe 
air-to-ground and grou.nd­
lo-ground equipment to­
getl,er. 

Putting this ·ompl x, intri-
ate sysl m in place can only 

be done through the commit­
ment, expertiS<', hard work, 
and dedication of many 
mployees. * 
An article on overall imple­

mentation oflhe11oict> switd1ing 
and control system was featured 
in the May FAA World. 

Marjorie Smith ,s a public 
affairs specialist at the FAA 
Technical Center. 

access to publi d timents in th 
Airmen and Aircraft Registry, which 
processed 165,098 requests from at­
tom ys and title search companies 
for aircraft record aJon ; improve­
ment of the tel phon inquiJy lin 
proces in th registry, resulting in 
handling 35,000 m re aJls without 
additionalcost; ut mationofatech­
n.ical evaluation ystem for contrac­
tual bids, which redu ed processing 
time from 6 to 2 months and saved 
$350,000; and creation of an auto­
mat d avionics testing process, r 
d ucing calibration time for Lest E'C}ujp­
men L from 8 hours l 25 m.inutes, as 
well as freeing up time for techni­
cians lo do olher work. 

A VN was also a finali t for Lhe 
R h lerlnstituteofTechnology­
USA Today Quality up Award, 
finishing in the top lhree of350 in the 
govE"mment category. * 
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~r c)r'a_ffic g;acUit1 
of tfte War Awards .r ~ 

FAA's Top Five in'92 

A irTraffic' As ociate Adminl trator Bill Pollard 
has announ ed 1992' Air Traffi Facility of the 
Year in each of five categories. Awards, which 

ar based on Lhe facilities' outstanding a hi vement 
anti performance in many areas, wilJ be presented al 
regional ceremonies. 

From the nominees, h rear the top facilities, along 
with some highlights of th ir achievements in 1992: 

Flight Servi Station 
Anchorage, Alaska 

Alaskan Region 

E mpJoye at the Anchorag Flight rvk Station 
made all the right moves in 1992. Selected as flight 

service station of the year, tation employ es d mon­
strated their commitment to quality service by achiev­

ing a conformity index 
of 99 on their mosl re­
cent full-facility evalua­
tion. 

10 

With its exemplary 
training program, the 
fa ility has becom the 
training pool location for 
Alaskan Region FSS 
developmentals prior lo 
their initial assignments 
in Lh field. The imPor­
tanceof mployeed vel­
opm nt has not b en 

Anchorage. overlooked at An hor-
age. All employee are ncouraged to submit indi­
vidual developm nt plan outlining lhc>irar a of inter­
est. Prom that information, managers arrang ways lo 
tretch personnel beyond lheir normal responsibiLi-

tie -by details 
to lhe regional of­
n e or other assign­
ments in the fa • -
ity, for instance. 

The station's air 
traffic manager, 
along with employ­
ees, set up a plan to 
educate coworkers 
about dealing with 
AIDS in a job situa­
Uon. Also, at an all­
hands meeting, a 
panelofmedi aland 
air traffic personnel 
gave information 
and answer d ques­
tions about the di~ 
ease. 

n the interna­

The Anchorage Flight Service 
Station has been vffal in supporting 
the increase In air commerce 
between the United States and 
Russia. Pictured is Clara Steiner, 
sir traffic control specialist. 

tional seen , the Anchorage FSS has been vital in sup­
porting the in rease inaircommerce betw n the United 
Slates and Russia. Facility personn I gave tours to 
visiting dignitarie . Th y al o help d tabHsh neces­
sary procedures between the two countries forprefiling 
flight plan and the conv rsion programs for Instru­
ment Plight Rules f1ight plans. They lh n shared the 
information wilh other faciliti s as they rune in­
volv d with International iviJ Aviation Organi7Ation 
flight planning. 

For th pa ts veral years, p rformanc at Anchorage 
PSS consistently has been ranked among the top 50 
flight servi e and automated light rvi e stations. 
Th se ranking have been a hieved despite a d creas­
ing staff in preparation for the station's scheduled 

nsolidation into lhe Kenai AFSS. To shorten on-the­
job training time, all mployees have completed their 
area ratings prior to onsolidation with Kenai-an­
other significant a complishmenl. 

Charles Muhs managP I.he Anchorage FSS. Vi loria 
dark is assistant manager. 
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Automated Flight Servic Station 
St. Petersburg, Florida 

Southern Region 

Selected as 1992 Automat d Flight Servi eStationof 
the Year, St. PetersbW"g APSS can claim lots of 

accomplishm nts. During Hurricane Andrew, when 
the Miami AFSS was destroy d, St. Petersburg's 
personnel took over a large volume of the Miami traffic, 
with nod rogation of services. What would normally 
take a facility months to assimilate was done in a matter 
of hours. 

Procedures had to be adopted quickly to as ume 
responsibility for the Miami area, and each specialist 
took the information and learned it, allowing for a 
smooth transition. This was a monumental task, con­
sidering the com pie i ty of southern FJorida airspace, as 
well as the massive amount of coordination required to 
support the civil and military uni ls conducting opera­
tions in that ar a. 

Named for th award over other nominees, St. P ters­
burg handled Lhe highest demand for services of any 
AFSS in the country. pecialists each averaged a produc­
tivity level of24,373 services. As a whole, they processed 

Employees at St. Petersburg hand/ed the highest demand for 

services of any automated flight service station In the country. 

over 225,000 flight plans, with a loss of 62 Of those 62, 
th were 27 attributed. to errors by pecialisls. 

In its facility evaluation, St. Petersburg received a 95, 
earning a commendable rating in th area of facility 
traffic, as well as pilot education and external re1at.ions. 

Internal communications at the tation were also exem­
plary. lt has a Jocal newsletter and a h alth-and-fitn 
newsletter. Employees onducted 274 tours during th 
year and num rous m ting for users of their services. 
The facility aJso commissioned a temporary flight service 
station for th Experimental Aircraft Association un 'n 
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St. Petersburg's specialists each averaged a productivity 
level of 24,373 services. 

Fun Fly-in, providing 10,201 flight services. 
APSSemployee completed3,417hoursof ~Jassroom 

training and 3,434 hours of proficiency training. They 
handled a space problem with some creative reposi­
tioning and worked with lhe local military depot to 
procur some orely needed furniture. Of the 64 em­
ployee uggestions pr essed, 85 percent were imple­
mented. For EEO activities, the fa ility's air traffic 
manager Bob BeU received the Matilda Garcia Total 
Commitment Award . 

The spirit of cooperation within St. Petersburg AFSS 
was evident not only during Hurricane Andrew, but also 
when a tomadostruck Lhe home of one of the supervisors. 
Again, facility _personnel chipped in and cam to the 
rescue. 

Thomas Hofbauer is assistant air traffi manager of 
theAPSS. 

Air Traffic ontrol Center 
Kansas City, Kansas 

Central Region 

0 v r th past year, facility managers and employees 
have taken significant risks in advocating cultural 

change dt Kansas City enter, which has been sel ted 
over other quality nominees as outstanding en route 
center of 1992. Th y recognize peopl as PAA' most 
vaJuabl asset and provide a climate where employ 
an feel comfortable, appr iated, and involved in m t­

ing the challenges facing the air traffic system. 
peralionsincreased4.65percentover l991, but opera­

tional errors fell by 55 percent. A sweeping airspace 
restru turing plan was implemented in June to meet 
operational demands and reduce delays-down 28 per­
cent from 1991 
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controllers monitor the MF/int Hills~ area at the Kansas City 
Air Route Traffic Control Center. 

Recognizing that quality service is dependent on clear 
communications and u.nden.tanding, the facility has a 
Quality Initiative Plan and seminars that involve employ­
ees in decision making. The facility manager and the 
National Air Traffi Controllers Association representa­
tive meet weekly, quarterly listening se ions are held, a 
complaint hotline is available, and customer satisfaction 
forms are provided. 

1n 1992 th rewere39 full-perfonnanc -level controllers 
certified, with the facility certification level at 95 percent. 
Additionally, 174 personnel attended the "Managing Di­
versity" course, 84 new individual development plans 
were created, and a mentoring program was established. 

12 

Kansas c;cycenter's Bruce Boyd provides on-the-job training 
for the •Flint Hills· area. 

A demonstrated "good n ighbor,'' the center, which 
joined the local Oian:iber of Commerce, provides aviation 
education and recruitment support throughout th local 
area and maintains an "Operation Rainch k" pr gram. 
its ad hoc child care ad voca group, Top Flight Kids, was 
empowered to assist_~ the .design, im~l~~entation, and 
monitoring of all facility child care acbVJti . 

Implementing the alternate work schedul program at 

the center in conjunction with the sign-on/sign-off pro­
gram created an improved match of people lo traffic. As 
a result, overtime expenditures were redu by 20 per­
cent, lhe third straight annual reduction. Equipment and 
resource management were planned !or and tracked 
under a fa ility five-year plan, and innovative savings 
came by obtaining nearly new office furniture from an­
other agency. 

In-flight monitor reparts indicate over 95 percent satis­
factory or better performance. Operational teamwork 
was cited as commPndable in the past full facility evalu­
ation. Also, volunteerism and charity were up as shown 
by th over 2,200 hours of leave employees donated and 
the $3,000 they provided to the Hurricane Andrew reli 
effort. Kansas Gty' s air traffic manager was Christopher 
Blum; Dawna Smith was assistant manager. 

Air Traffic ontrol Tower 
(Levels I-III) 

Flint, Michigan 
Great lakes R gion 

Chalking up an 8.7 percent increase in operations over 
the past five years, Flint, Michigan, Air Traffic on­

trol Tower was selected as the 1992 terminal facility of th 
year for levels I through ill. It reported no operational 
errors for '92. 

The facility also 
showed some im­
pressive statistics in 
the area of employee 
development with 
over40position cer­
tifications, seven ca­
reer progression 
moves, and cultural 
diver ity training. 
Flint's work force is 
very djverse;almost 
50percentofitsem­
ployees are women 
or minorities. 

While using only 
134 hours of over­
time for the entire 
year, lh facility re­

At Flint Tower, from fronr, are Jim 
Kasara, Jay McDougall, and Gary 
Krupczak. 

corded 1,312hours of on-the-job-training. Qi 1ality through 
Partnership and health awareness programs were also 
initiated. 

During the 1992 full facility evaluation, Flint tower 
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For '92, Flint Tower reported no operational errors. From 
left, Jay McDougall, Veronica Green, and Bruce Delamarter. 

received "commendables" in the areas of operational 
supervision, labor/ management relations, human rela­
tions/ em.ploy participation groups, and external com­
munications. In interviews with users, airport officials, 
and fixed base operators, the evaluation team received 
highly favorablecommentsabouttoweremployees' qual­
ity of service and willingness to ask for and listen to users' 
comments. 

Tower air traffic manager was Gary Klinger; acting 
manager was Sylvia Corcoran. 

T - _,'..- - ·1 

'C!Jioustott , 
- - =-- -

Air Traffic Control Tower 
(Level IV-V) 

Houston, Texas 
Southwest Region 

H andling .record tra.ffic-689,286 operations- and re­
ducing delays- down 38 percent-Houston Inter­

continental Tower/TRACON was selected over other 

At Houston tower from left, Don 
Mccann, Peggy Bull, Barbara 
Adams, and Brenda Davis. 
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nominees for its out­
standing a hieve­
ment and perfor­
mance. Controllers 
used ARTS (Auto­
mated Radar Termi­
nal System) fJJ soft­
wareenhancements to 
i.m prove the out-lo-off 
am.lanival-fi.x-to-gate 
times, which in­
creased effi i ncy and 
assisted users at both 
Houston lnterconti-

nental and Hobby airports. 'They reduced operational 
errors/ deviations by 58 percent, with no surf a errors 
recorded. In addition, personnel impl menled an ex­
pand d terminal control area, which had been a five-year 
project. 

The facility received a confonnity index of 95 on its full­
facility evaluation-a 13-point improvement over the 
last evaluation 1he philosophy of its Quality through 
Partnership program-implemented during the year­
was reflected in the ommunications, human relations, 
employeemorale,andoperationalefficiencyatthetower. 
Suggestions from QTP workgroups resulted in changing 
grass mowing and rubber removal to the midnight shifts, 
creating three ARTS patches, and assigning arrival air­
craft runway to position them for the shortest departure 
taxi route after passengers deplane. 

The tower's employee development a tivities were 
geared at "training to succeed." Thirteen out of 19 
developmentals were certified with only one failure. 
Employees filed no EEO discrimination complaints dUI­
ing th.e year, and all personnel received sexual harass­
ment training. Seven of 19 promotional selections were 
either females or minorities. 

1n addition to th ARTS patches, advances in automa­
tion included development of an ultra-high-speed com­
munications system between ARTS and personal com-

Controllers at Houston Tower handled recorcJrraffic-689. 286 
operations-and reduced delays-down 38 percent. From 
back are Caroline Carey, Humberto Melendez, and Chuck 
Konz. 

puters, automated l:racking of over-lhe-sho1Llderevalua­
tions, time-on-po ition data, and traffic ount. Th faC'il­
Hy commissioned an ASR-9 radar system and completed 
site preparation for the first Terminal Doppler Weather 
Radar system. 

Houston tower's manager was Jim inon. Jim Gil­
bert was assistant manager. * 
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By Sadie Amis 

F AAers pertonn some challenging 
jobs. and they also share their 
exceptional talents after work hours 
are through. They may be community 
leaders, celebrated experts In a field. 
or just downright inlerestlng people. 

This column introduces a few of 

them. 
Know someone who should be 

highlighted in pnnt? News about 
notable FAAers can be sent to: 
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Office ot Public Affairs, APA-340 
800 Independence Avenue SW 

Washington, DC 20591 

Off Duty ... 
and In Person 

Magic Tricks for Tykes 

A ir traffic control is such a com­
plex business that some days 
itmightseem like havingsome 

magical skills would be handy in g t­
ting it all together. At times like that, 
supervisory air traffic control spe ial­
ist Jim Moates might be said to have 
an ad vantage. 

dren laughing. 
Moates joined the FAA al Jackson, 

Mississippi, in 1970 as an air traffic 
controller after serving in the Air 
Poree. He was assigned to the Bir­
mingham Air Traffic Control Tower 
in 1971, becoming a supervisory con­
troller in 1977. Du.ring his years with 

To the delight of his rapt audience at a magic show, Jim Moates shapes balloons to look 
like animals. 

Moat s, from Birm'ngham, Ala­
bama, has been performing "magi al 
illu ions" since 1988. He has put on 
show for thousands of kids as well as 
foradultsathospitaJ andchu.rchfun -
tions. Jim belongs to the international 
Brotherhood of Magicians, lhe Fel­
lowship of Christian Magician , lhe 
Birmingham Magi ity Magi ians 

ub,andlh NalionalAss iationof 
V nlriloquists. H sometimes enl r­
t< ins children as a clown and, when 
the moment is right, don a full gorilla 
co tum , assuming th identity of a 
chara t r nam d "Rodn y." Al o, he 
ha just finished a course in ventriJo­
q uism where he learn d some more 
tricks lo add to his act and k p chil-

the agency, Moat has always be n 
involved in helpingyoutJ,groups such 
as lhe Alabama Sh riffs Boys Ranch s 
where he erved as a counselor. 

In then ar future, Jim is looking for­
ward to retirement at his lakeside horn . 
He'll have more time to pend with his 
wif Gloria and his children Stephani 
and Patrick, he says. Moates also hopes 
to get more involved ntertaining chil­
dren with hi bag fuU of magi tricks. 

And, when the time comes, he I oks 
forward lo sharing lots of "magical" 
mom nts with his grandchildren. * 

Sadie Amis is administrative assistant 
at Birmingham. Alabama, Air Traffic 
Control Tower. 
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Firsts 

International Roundtable 

T h _Office o( International Aviation has developed a 
wuque forum to provide the Administrator's Man­

agement Team (AM'I) with insights into lhe major politi­
cal, economic, social, and technological fore s shaping the 
21st century. 

China and South Korea, wa the forum's guest speaker. 

Th first Aviation International Roundtabl took place 
on March 19 at the National Academies of Sciences and 
Engineering in Washington. Harvard professor John 
Meyer, an expert on capital formation and economic 
growth and coauthor of Deregulafion and the Future of 
Intercity Passenger Travel, reported on lhe state of 
transportation y t ms in Eastern Europe. John 
Mclucas, form r FAA Administrator and Secretary of 

The third session will be held on June 28. Terry McCoy, 
director of Latin Ameri an studie al the University of 
Florida, is scheduled to discuss strategi issues related to 
South Ameri a. For information on the roundtables, past 
and future, conta t Cynthia Swain, Office of International 
Aviation, (202) 267-8142. * 

lhe U.S. Air Poree, moderated the session. 
Discussions explored challenges facing the avia­

tion tor in the newly independent states of the 
fonner Soviet Union. Financial chaos, considerable 
fragmentation, and confusion over ownership and 
responsibilities are among the many issu s requir­
ing resolution. With regard to improving aviation 
safety in Eastern Europe, Meyer emphasiz d the 
importance of technical assistance, such as lhat the 
FAA provid s. 

Round table number two look pJa eon May 3 with 
former FAA Administrator Najeeb Halaby as mod­
erator. James Lilley, who served as ambas ador to 

Those participating in the first Aviation International Aoundtable included 
FAA 's Joe Del Balzo, Tom Dean of the Transportation Research Board, 
Harvard professor John Meyer, and moderator John McLucas. 

Tracking Travel Advances 

T heronGray,A sistantAdmin­
istrator for Information Tech­

nology, pres nted Ernie K Jing, 
director, Office of Accounting, 
with th softwar and documen­
talion for TAS-the Travel Ac-
ountability System. It automati­

cally processes salary offsets 
for employees who don' l sett! 
outstanding travel advance 
promptly. 

T AS provides two basi ser­
vices to FAA's accounting of­
fices: 

• do umenl control for 
travel vouchers 

• improved travel advance 
r porting. 

June 1993 

It is the first down-sized applica­
tion running on the Office Automa­
tion and Technology Ser ice­
OA TS-platform. The system can be 
connected to a local area network 
(LAN) using tarLAN or NoveD net­
work software. 

To get technical, T AS in orpo­
rates a graphical user int rfac 
front-end menuing sy tern thal 
nms in Mi rosof t Windows v r­
s ion 3.1, and updated BOL ap­
plication running on th di nl, 
with Ora le's Relational Databas 

Syst m version 6.0 residing on 
the rver. 

The travel system's ace ss to 
accounting' Ora le databas 
erver wa-; demonstr t d u -

ing the Headquarter's fiber­
backbone. * 

Emie Keeling, director, Office of 
Accountfng, and Theron Gray, 
Assistant Administrator for 
Information Technology 
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First-Rate Investigators 

F or the third time over a four­
year period, the Great Lakes 
Flight Standards Divi ion re­

ceived the Quality Assurance/ Acci­
dent Investigation Award from the 
Office of Accident Investi~ation. 

By law, the National :rans­
portation Safely Board m~e -
ligates accidents, detemunes 
probable cau e, and issu s 
safety recommendation~. In a 
parallel and concu.rren t inves­
tigation, the F N: id_entilies the 
ag ncy'sinves1tgativ respon­
sibilities for the accident and 
also makes related af ety r -
ommendations. 

The annual award is givPn 
for Flight Standards partici­
pation in the aviation accide~t 
inve tigations condu t ~ m 
their region. The award, given 
for 1991 uwe tigations, takes into ac­
count urnely processing of Lhe FAA 
report, on-scene participahon, the 
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survey Scene 

Wantl keeptabsonwhat'sbeing 
dolle with the agency' - employee 
:mrV y 7 

l len are S<mtf' uprlntrs. 

• "Thank you' " go lo all th 
who comp~ted and returned lhe 
!992 Job Sati fa tion u.rv y (}$), 
whi was distribul d lo a random 
~pie ! 15 perrent of the PAA 
w rk f orc-e. AU levels of lhe ag cy 
and all major occupations and g 

aphkal rea. were rep t •d in 
th sample 

Respc ., Werf' due ba k t th 
Civi.J A romed.i l lnstitut by May 
28. ter resulb are compiled an I 
published-lat summ r-all th 

identification of the agency's areas of 
responsibility, and corrective action 
to be taken. There were 343 aviation 
accidents in the Great Lakes R gion 
for th year, as compared to a total of 
2,143 in the United States. 

In addition, five regional mploy­
es were recognized for contributions 

to lhe Quality As urance Program: 

i:n th sampl will receive an e tiv 
ummary. 
The f has been adm.i.ni l reu bi n­

nialJy since l 984a ameansforim v­
ing the quality of AA w rk life lt is 
one of several too used b top man­
a crnenl Lo tra pro s for improv­
ing working ndilion and lo larg t 
scarrer urcesneededinmakin posi-
tive hange witlun th ag ncy. J 
al ai • utive su-at gi d 
making. 

• t.h.ilth j can :ivead~-qlWt 
attenti n, theaJministratu nofU1e ur­
v y P back Adion ( FA) has be n 
dE'layeJ ri inalty uled for Au­
gu t. lhe SPA will be poslPoned for 

rat months t avo1d an ov rlap 

Marva Taylor, Gary Baxter, Steve 
Novota, and Bob Ritter of the Opera­
tions Branch, AGL-210, and Ron 
K nes, Regional Accident Preven­
tion Program manager, ACL-204 . 
Leonard Swope, Indianapolis Flight 

Standards District (fie , also 
receiv danawardforasafety 
recommendation he wrote 
that subs quently resulted in 
issuance of an airworthin ss 
dir tive. 

Pholograph datlhepr en­
tations are, from left, BiJl 
Hendncks, dire tor, Office of 
Accidentlnvestigalion; Frank 
Del andio,manag r,Recom­
mendation and Quality As­
surance Di ision; David 
J lanley, regional Flight tan­
dard Division manager; 
Brooks Goldman, D puty As­

sociate Administrator for Aviation 
Standards; and Bill Withycombe, 
deputy regional administrator. * 

with release of th J results. 1h 
FA • urr ntl)' targeted to begin 

di tri ution within th fi t . ix 
months of 1994. In the meantime, 

mm dationsfromth r ntly 
t'Ompleted1991 FAnation.al valu­
dtion<Uebeing used to fin -lune th 
11 ommgc.yde, gani.zati nsand 
fa iU i lh;it p 11i ipat u 
valuation will I'ect"ive 

na11ona] report 
Loo f r som highlights inn . t 

monlh's" urvey ~ ne." * 
f Clr (l/l~'ll'r . ttl q11 . li,m. auout f;Uf• 

1,cy:;,,mtlllc I tl-iel?.mplnyn•Sun,ey frijf 
AHL 00, 400 7tl1 treet W, PL 200, 
Wa.sllin ll1t1. DC 20590. 11u· IA 
numl,er is (202) 306-4440. 

fAA Worltl 

People 

Infom,ation i11 the "PeopleH sec­
tion is exlrarled from the ConS<tlid11/ed 
Personnel Mn11ageme11t Infannatio11 
System. 

Space pem1itli11g, actions of " 
dw11ge of posilio,, amt,'or fadlrty are 
published. 

Aeronautical Center 
Jo e M. Arguello, supervisor, Enroule 

Radar Section, Radar upport Engineer­
ing Branch, ational Airwa ystems 
Engineering Div . .. . John J. Dietrich, u 
pervisor, Tem,inal Radar&- tion, Radar 
Support Engme ring Branch, National 
Airway System Engineering Div .... 
George R. Franci , supervisor, 
NAVAIDSSection, AVAllli/Commu­
nications upport Engineering Branch, 
National Airway Systems Engin ering 
Div .... Jo eph M. Hoffert, supervisor, 
Communication Section, NA V AIDS/ 

ommunications upport Engine ring 
Branch, ationa1 Airway System Engi­
neering Div ... Ca.rol A. Manning, su­
per isor, 1 (uman Factors Applications 

Lion, Human Factors Research Labo­
ratory, Human Resources Re earch Div. 
... Jame D. Pritchard, sup rvisor, 
C A / ART C tion, Environmental 
Support Engineering Branch, National 
Airway ystems Engineering Div . ... 
RobertG.Quirk,manager,Atlanti ity, 
NJ, Flight Inspection Field ffice, from 
Central regional offi e . ondra D. 

beet , manager, General ervices 
Branch, Financial Operations Dh· .... 
RobertJ.Shield ,manager,NAS/ AILS 
Program Bran h, Logisttcs Automation 
Div., promotion made permanent .. 
Helen Smith, supervisor, tornge Sec­
tion B, Storage & Distribution Branch, 
~toragt> & Tran<,portation Div., promo­
llon madepenn,ment ... Donald D. now, 
staff chief,Fleet Moderni7.ation Program, 
Office of the Director ... Harry Y. Tome, 
supervisor, Line Maintenance> Section, 
Honolulu FIFO, from ok}'O FIFO. 

Alaskan Region 
Erne tC. Lewi , unitsupervisor.Mrun­

tenance Operations, An horage ART 
AFS ... Craig M. oudon, unit up rvi-
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sor, North Alaska AFS, Fairbank , pro­
motion made permanent .. Dennis E. 
Sheehan, area supervisor, Kenai AFS.5, 
from M rath PSS. 

Central Region 
Larry A. Bruno, manager, ivil Avi.:i­

tion Security Div, from Wa hington 
Headquarters ... Luellen Carradine, 
deputy manager, Human Resource Man­
agement Div .... Johnnie M. Remming, 
staff chi f, ivil Rights Staff ... Robert R. 
Knight,manager,Salina,KS,ATCT,from 
Aeronautical Center ... Teddy 
Mc Anally, unitsupervi or, Kansa.,City, 
MO, FSDO ... Terry O. Tupper, principal 
operations inspe tor. Kansa ity, M , 
FSlXJ ... Thoma L.Wray,a st manager, 
operations, lathe, KS, ART C. 

Eastern Region 
John R. Brogan, unit supervisor, Phila­

delphia AFSFO, Tri-State APS, promo­
tion made permanent ... Donald M. 
Cline, manag r, Systems Requirement 
Bran h, Air Traffic Di ., from New ork 
TRAC N ... James f. Coffey, manager, 
Frankfurt, ermany, FSDO ... osmo G. 
llamilton, area manager, Leesburg, VA, 

A , from regional office ... Janice R. 
Hilmer, area manager, New York Al755 
... John Hum.fleet, manag r, London 
FSDO, Gatwi k fnternationnl Field Of­
Hee .,. Marilyn T. Jackson-Br me, man­
ager, Leesllurg, VA, AFSS ... raula l.. Los 
Kamp,seclionsupervisor, 1ermina1Sub 
Branch, Establishment Engine ring 
Branch, Airway Farihties Div., promo­
tion made permanent .. . Jame P. 
Meekin , manager, aldwell-Wright 
ATCT, Fairfield, NJ, from region.tl office 
.. Kenn th . Merritt, unit supervi or, 
Trenton, NJ, AFSFO, Tri-St te AFS, from 
regional office .. . Ooug!a.s R. Murphy, 
as t. manager, Air Traffic Div , from 
Wichita, , ATCT .. ancy Ous aty, 
asst. manager. 1 aGua1 dia AT , from 
Dutchess County AT , Wappingers 
Falls, NY ... Rich.a rd T. Pelkowski, man­
ager, Washington .1tionaJ ATCT, from 
Dulles ATCT ... Wiliam J. Reed, man­
ager, BrusselsPSDO .. Judith A. tovall, 
unit supervisor, Airway Facilities Div, 
promotion made permanent ... Keith 
Teasley, asst. FSDO manager, Brussels 

... Thoma S. While, area supervisor, 
Kennedy ATCT, from New York 
TRA ON .. . Donald J. Wiener, assl. 
manager, Resource Planning Branch, 
Airway Faciliti s Div., from New York 
ARTCC Af'S. 

Great Lakes Region 
George r. Ackley, area supervisor, Ak­

ron -Can ton, OH, A CT .. J. 0. 
rm trong, area supervisor, Kankakee, 

TL, AF , promotion made pennanent , .. 
William L. Calhoun, s stems enginet>r, 
Farmington, MN, APS . . Benjamjn T. 
Drigg ,asst.manag r,plans& programs, 
Detroit Metro A TCT ... Marlin G. Duffy, 
manager, Aurora , IL. AFS ... Roger 
Henry, supervisor, F&E NAS Planning 

ction, Re ource &. Planning Bran h, 
Airway Faciliti s Div., from Dakota AFS, 
Bismarck ... PhylJi J. Hill, se tion u­
pervisor, Medic-al Div .... William 
Houck, ma.nager,Terre I laut , I , A S, 
promotion made pennan nl .. William 
J,. Johnson, sst. manager, programs, 

lewland Hopkins, OH, ATCT .. Darrel 
L. Mc Donald, manager, Bloomington, 
lN, AT , promotion made p rmanent 
... teven J, Obenauer, assl. manager, 
Airway Facilities Div .... Robert J. Reed, 
techni al coordinator, Michigan AFS, 
Bell ville, MI, lrom Washington Head­
quarters ... Paul . Wilfinger, arecl su­
pervi or, Kankakee, IL, AFSS, promo­
tion made perm;:inent. 

New England Region 
Kellie A. Sbardella, area supervisor, 

Portland, ME, ATCT, promotion made 
permanent .. , Allan R. Turmelle, man­
ager, Worcesler, MA, ATCT, from Porl­
land, M , A l'C'T , . Robert H. Whitworth, 
manager, Bridgeport, CT, ATC.."T, from 
New York TRA ON 

Northwest Mountain 
Region 

levan C. Booras, man g r, Fell ' Fi Id 
ATC1 , Spokam' WA, promotion mod~ 
permanent ... Eldon E. Dahlslrom, man­
ager, Worland, WY, 5, promotion made 
permant>nt... Thoma R. Davidson, man­
ag r, Sealtle-'l acoma, WA, A 1 CT, from 
Western-Pacific regional office ... Daniel 

. Flanigan, unit upervisor, Auburn 

17 



People 

A.RTCC AFS .. Nancy D. Hol ton, man­
ager, Denver, CO, APSFO, Denver AFS ... 

teven W. Koep!, manag r, Lewiston, ro, 
ATCT, promotion made permanent ... 
Jeanne M. Sund, unit supervisor, Helena, 

MT, fSDO. 

southern Region 
Charle D, BHling , unit supervisor, 

Columbia, SC, AFS, from San Juan, PR, 
AFS .. Ju to P. Casablanca-Garcia, rea 
manager, San Juan CERAP ... Janice Y. 
Deak, traffic management unit supervi-
or, Miami ARTCC ... Brad C. Erek on, 

area upervisor, Miami International 
ATCT, from West Palm BeachATCT ... 
Cepha T, Evans, manager, Budget Div., 
promotion made permanent_ •.• ~atricia 
o. Haight, asst. maruiger, Muuru AlFSS 
.. Donald R. Holland, area supervisor, 
San Juan CERAP, from Hampton, CA, 
ARTC ... Oemard E. Lannan, supervi­
sor, Automation Section, Resource & 
Planning Branch, Airway Facilities Div , 
promotion made permanent ... Ronald J. 

iszt, manager, Resource Management 
Branch, Air Traffic Div., from Memphis 
ATCT ... Robert J. Morgan, manager, 
Tampa AFS, promotion made penna­
nent ... Richard A. Ne bill, area supervi­
sor, Jackson, MS, AT , from Raleigh, 
NC, ATCT ... Dilly G. Peacock, deputy 
manager, Air TraWc Div., from entral 
regional office .. Bobby 0. Price, area 
manager, Miami Jnternational ATCT, 
from West Palm Beach ATCT ... Diana 
Mari.i Rivera, asst. manager, plans & 
procedures, San Juan ERAP ... Albert 

. udduth, supenisor, Safely Analysi 
Se tion, Safety Analysis & Resource 
Management Branch, Flight tandards 
Div .... Mitten R. wart:rwelder, area 
supervisor, Miami ART C. 

southwest Region 
Don Id W. Dales, ar a sup,nvisor, 

Dalla / Ft.Worlh TRA ON Tower , . 
Rene . Ohenin, unit supervi or, Dallas­
Ft. Worth CASF0, from Brussels, Bel­
gium ... David L. Donnell, manager, 
af ty Enforcemen1 Branch, Office of 

Assistant Chief ounsel Charle E. 
chum.aclwr, arfa upervisor, Dalla!l/ 

Ft. Worth Limited Radar Cah ... Danny 
c. Vincent, asst. manager, traffic man-
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agement, FL Worth ARTCC ... Mark D. 
Washam,areasupervisor, Dallas/ Fl Worth 
Limited Radar Cab, fr-om Houston Hobby 
ATCT ... Bennie C. White, area manager, 
Dallas/Ft. Worth LltnitedRadarCdb, from 
Dallas/PL Worth TRAC0N. 

Technical Center 
Angela F. Burrow , technkal program 

manager, Voi e Switching Automation 
Div ... Andrew C. Chung, team 1 ader, 
Advanced Automation Systems Div .... 
Sheila A. Franklin, team leader, Ad­
vanced Automation yslemsDiv .... Kim 

. Taylor, team leader, Advanced Auto­
mation ystems Div. 

Washington Headquarters 
Terry Alf red Allen, manager, Produc­

tion Ce1 lilkation Branch, Aircraft Manu­
fa ·turing Div., Aircraft Certification Ser­
vice ... Debora t. Clough, team leader, 

areer Systems Div., om e of Human 
Resource Development ... Raymond F. 
Colangelo, bran h manager, PoUcy & 
Systems Analysis Div., Office of A via­
lion Policy & Plarui, promotion made 
permanent ... Cynthia A. Dominik,man­
ager, Enforcement Policy Branch, En­
forcement Div.,0fficeofUlf'ChiefCoun­
s I, promotion made perman nl ... Felix 
L. Lococo, manager, Technical Standards 
Braneh, Field Programs Div., Flight tan­
dards Servi ·e ... Thomas ongridge, 
manager, Advanced Qualifications Pro­
gram Branch, Air Transportation Div., 
Fltght Standards ervi e .. John R. 
Mathew on, man.tger, F & E Program 
Analysis Div., NA ' Program Manage­
menl rvice ... Irene H. Mield , deputy 
gen ralcoun l,Airports&Environm n 
tal Law Div., Offic of the hier onnsi-1 
. Charle Ralph Reavis, m nager, 
Evaluations Div., Office of Air Traffic 
Sy tern Hecliven s ... KarenM. hupe, 
c nter counsel, , njor Executive Re­
!lource taff, Assodate Administrator for 
Human Re ource Managemenl .. 
Michael R. hveda, manag r, 
lnl rfacility ommunkation Program, 
Progr;im Dir tor for Communications 
.. Henry Willi , branch manager, Tech­

nical Standards Program, Mainlenan e 
Engineering Div., ystems Maintenance 
Service. 

Western-Pacific Region 
l.ori 1..aquaglia Aquilino, deputy fa­

cility manager, San Francisco lF0, Flight 
Standards Div., from Frankfurt, Germany 
... Ronald G. Beckerdite, manager, Guam 

ERAP, from El Toro, CA, TRA ON ... 
Ronald 0. Emery, asst . ma.nag r,quaJity 

surance, Los Angeles ARTCC, 
Palmdale ... Robert r. End.re , unit su­
pervisor, Monterey, CA, APSFO (Nav / 

omm/Radar), Golden Gate AFS, from 
regional offi e ... Albert W. Cackowski, 
area supervi or, Long Beach, A, ATCT, 
promo lion made p rmanent ... Jame W. 
Gau, unit supervisor, Diamond Head, 
HI, AFSFO, Honolulu AFS ... Gregory S. 
Kin ery, area supervisor, Reid-Hillview 
ATCT,Sanjose,fromOaklandTRAC0N 
... DonaJd H. Kirby, asst. manager, air­
spa e& procedures, Air Traffic Div., from 
Burbank TRAC0N ... Edward P. Moy, 
manager, Phoenix AFS, from rl'gionaJ 
office ... Matthew F. Nally, as. t. m,m­
ager for program upport, Los Angeles 
ARTCC AFS ... Robert 8. Nowland, unit 
supervisor, Los Angeles CA PO ... Ken­
neth . Powell, area supervisor, Presno, 

A, ATCT, from Monterey ATCT . ., 
Katherine O. Raulston, area manager, 
Los Angel ARTCC ... Helyn B. Shoe­
maker, area supervi or, Palm Springs 
ATCT, from Bedford, MA, ATCT ... Den­
ni P.Sulliva.n,areasupervi or,Burbank 
TRA ON, promotion made permanent 
... Donald P. To~h.io, unil upervisor, 

oldenGateAFS, 1-Jayward, A ... Den­
nis H. Wilham, facility manager, Asia 
Pacifi IF0, Singapore, Flight Standards 
Div .... David S. Williams, area supervi­
sor, Los Angeles ART C, promotion 
made permanent .. Carry M. Wohlleib, 
assl. manager for training, San Diego 
AFSFO, from regional office. 

Retirees 

Aeronautical Center 
Doris R. Bartgis 
Joan Campbell 
FvonM.Cook 
Bill J. Edwa.rds 
Ri lhl.l d A. Parker 

FAA Wt>rl,J 

People 

tanley S. Spencer 
John It Whiten 

Alaskan Region 
DuanP I, Hickey 
Floyd Patti n 
Cleo Joe Roush 

Central Region 
Frederick D. Cason 
Carson C. Coil 
Richard F. Yotter 

Eastern Region 
David N. Darling 
Lawrence K. ibson 
Kenneth 8. Johnson 
Gerald Konigstein 
Charles E. Martin 
Ronald R. Shippey 

Great Lakes Region 
Barbara J. Aldrich 
Herny Bolek 
Thaddeus Dziecol 
Gerald A Gardner 
Charles T. l lolly 
RogerD.Jam 
Barton H. Schmidt 
Robert D. Shea 

Northwest Mountain 
Region 
John H. Ande n 
Lewis A. Bass 
Wesle C. Hamilton 
Patricia C. Hunter 
Joseph B. KJau.mann 
John N. Temest 

Southern Region 
William W. Curry 
Marilyn Kay Emerson 
Doris S. Fail 
Harvey M. Mayer 
Thomas W. Murphy 
Charles W. Phillips 
Johnn J. Posey 
Franklin 0 . Raines 
Philip E. Trau 
Timothy J, Whitmire 
James L. Wright 

Southwest Region 
Wendell T. Bryant 
Thomas S. Oawson 
William R. Eudaley 
Jack D. Flynn 
Herbert E. Garner 
Paul E Halligan 
)oeN. Long 

Arthur Sessler 
Robert L. Tume1 
Ronald D. Warrkk 

Technical Center 
Lloyd Hitch ock 
Lee E. Lichtenberger 

Washington Headquarters 
Haltassar Bernhardt 
RobertF.Eisengrein 
)dIIles J. J arni tis 
Nila E. Reitz 
Cloyd V. Shirle 

Western-Pacific Region 
Marshall D. Davi 
11radley S. irod 
MaxineGu t 
Ri hard L. Olsson 
William H. Powell 
William A. Preece 
Robert M. Reeder 
Donald W. Schultz 
Cla.ren e W. Whipple 

'Planned Direct Ship' Allocation-

N wth re'sa tterway f rrutn· 
agin one faceto( the National 

AiJ'j System(NAS) upplysup-
port bttdg ·t, thanks lo an employ 
QAT roup. Th Quality A tion 
r m f , A upplySup rtF 
cal Planning wa t up in 199'2 Lo 

m up wHh ways of all ating 
u ply ur rt funds to regions and 

rs. 
Acting 011 th QA T's rerommen­

dation.s, th FAA Logistics Center 
has added re iona1 and center allo­
cation. tll i "p~nned :Urect shi " 
cate ory-a cate ory that c·ov rs 
non tO<'ked, c mm r ial procu 
ments and tandard f d raJ an~ 
miHtary requisitions. Under the new 

June 1993 

A 

lll"E', th Logist:i terrffl'kuns 
cenlralized u get, r,1· urernenl, 

nd c rdination pornt for finan ing, 
planning, requ.isilioning, anJ hippu,g 
itEmlS; also, urrent on.Jering and hip­
ping procedures mam lh sam . 

The plann d dir t ship .1110 ·ation 
proc - i. imilar to one initiat d two 
yearsa oforadministrati e uppli . 
8.,1s d on the AT recomm ndation 
and previou e n wilh the ad­
ministrativ suppli , 80 t> rcenl of 
fi al , ar 1 1 pendltur wa al· 
located to ach r • on and cent r for 
f cal years '9 and '94. Jhe remain­
der of fi ca] )'l?M 1 3 will imula~ 
, Uocati n of planned dirPCt ship, and 
the QAT will review r ults. ull 

ampl m ntatiort ib ·heduled for 
fi al 994. 

Tofurtherrefme ASsuppl sup­
port, lh Logisti Automation Dl­
vi. ion, AMlrlOO, hasdev •l ped 
portsthatreflecla rualrc • nal.ln 

y full cost cen­
t all 

t ~t 
r 

m data in 
ntory S ·st 
o{whi h\ is.-

tributed in pri1-wiU aid 1n man-
ging and tra • u.is1tJ • 

foll cost cent rs c mp 
penditu lo re I ,u,d 
all atioru * 

llJ 



Tn1e or F.11se? 

Test four Knowledge 

1. On July 26, 1 92, Lhe employment title (Tille I) of 
lhe American Disabiliti Act became effective for 
mployers with 25 or m re employees. 

2. Under the Am ncan Disabiliti Act, an employ r 
is required to give preference to a qualifi d appli­
ant wilh a disability over oth r applkan . 

3. Th' term, "r asonable ac ommodation," m •an a 
modification or n adjuslm nt to a job or the work 

nvironmenl that will enable a qualifie<.i c1ppli ant 
or employee with a disa ility to perform essential 
(funda.menlal) job function . 

4. At the pr -employment ofl r stage, an employer 
may glv am dical xamination to an applicant. 

5. Under th American Disabililies A t, an mployPr 
may lest applicants or mploy for ill gal drug 
and mak employment d cisions ha eJ. on the 
r sults. 

6. An employP1 who offers a pr 'mploym nl test to 
applicant mu I provide au iHary aid for pe on 
with impaired nsury, manlldl, or spcakin • kills 
( uch as braill , large print, or tapl"d mnmdtions) . 

7. Busin s are entitled lo t.ak d lax ded11 tion of 
11pto$15,000peryearfore p1;1nsesasso iatPdwith 
tht' r moval of archi t ctural and transporta tion 
barri rs for compliance with the Ameri ·an Dis­
ahiliti s A t. 

8. /\I the pre- mployment offer stage, an c>mployer 
may ask an applicant to des ribe or d monslratc 
how he or sh will be ab! to perform job-related 
(un Lion . 

9. An empl yf'r may giv an appli anti\ phyc,iral 
agility lest at dilY point in lhC' appli ation or em­
ployment process. 

10. O11ring the prl'-empl ymenl interview, an em­
plo er may ask thf' .ippli ant huw h or she be-­
cam t.lisable<l . 

11. An employ r may use an applkation form which 
indude a cht'Cklist of various disabi liti , and a ·k 
applicant lo dw1.k which one apply to th m. 

12. An employer who test appli ants must off r the 
pre-employm nl test in a pl.ice and in a manner 
a ssible lo persons with disabililies. 
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