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· f h 4th fJuJ p uJar with nighttime airshows, Fireworks aren't JUSl or t o >' anymore. op . 
0 I n,,ratu.res and the dosing which u ually run from 5 to I p.m., a.r the oo er tem_r-

pyrotechni displays. Aeronautical Cen~r photographer Mike Harvey captured one of 
these flashy endings for our cover hot this month. 

A vacancy announcement for ••p~ representative" in London, Singapore, and 
either Amman or Riyadh, opening June 1 and closing July 30, has been announc~d by 

· · d • • tr 1· p)annin"• and International the Office of the Assistant A rrurus ~tor for Po icy, o- . 
Aviation. People in these positions s rve as senior agency representallve for the 
many countries in their geographical areas. They coordinate and manage_a b~ ad 
range of ag ncy a tivities and provide high-level liaison ~tween FAA_or~ltons, 
foreign civil aviation authorities, industry, and international orgaruzahons. ~ey 
promote and gain support fo~ U.S. standards, policies, and procedures and provide 
advice and assistan e to for 1gn gov Tl\ments. . . . 

Requir dis broad knowledge of FAA program areas, such as Air Traff,~, ~ir raft 
certification, Security, Plight tandards, and Aviation Standard~- Team.buil~ng and 
communications skill are essential as i the ability to dea1 eff~hvely ~ ith ~•gh-le~el 
officials. The positions involve tensiv overseas travel and interacti~n with v3n.ed 
foreign cultures. Attractive benefits are provided, includmg free housing, education 
allowances, dependent travel ben fits, home leave, and post allowan 

For more, see announ ement APl-9 -0758 or contact Cecilia Hoyer (202) 267-8007 • 

Early last month. FAA approved th Global Po itioni~g System _(GP ) f~r avia­
tion use. The system enables pilots of pnvate and airline all' raft equipped w,_th ~PS 
receivers to choose direct routes witho1.u having to rely on ground-ba ed_navtgati~n 
aids and to fly approaches into 2,500 smaller airports that are not equipped with 

precision landing systems. . 
Acting p AA Administrator Joe Del Ba1zo thanked the Aire~ Owners and Pilots 

Association and Transport Canada for th, ·r help in providing aircraft .and crews to test 
GPS equipment and procedures. Alth ugh FAA-eertified CPS receivers are not y~t 
available on the market, "We expect that aircraft owner.. will be able to purchase cockpit 
GPS receivers by sometime this fall," he said. 
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Airway Facilities' Diversity Forum 

H armonyinad1ver eworkforce 
i key to humanizing govem­
m nt, Kath rine Archuleta be­

li ves. Making her fir t visit to FAA, 
ArchuJeta,deputychief of tafftoSe -
retary f Tran p rtation Pena, pnk 
al lhe Airway Fa<"ilili ' initial diver­
sity forum for I I adquart r employ-

s. 
Ar hul ta describt>d her past years 

of work with retary Pena, espe-
ially during hi eavice a Denver's 

fir t minority mayor. She talked <1bo11t 
P na's commilm nt lo diversity, in­
luding div r ity in experien and 

p rsp live. " ity government wa 
hang d for th ll r," sh said, and 

vot r saw that improvements came 
as a result of contributions by em­
ployees having a mullituJe of h l k­
gr undo; and ultures. Pena" opened 
the door for other minority candi­
date " in Denver, she believes. 

Talkingabouldiversity in th work­
plac ,s "a labor of lov for me," 
Ar hul ta ay , "a passion of my 
heart." he de cribed the three­
prong d f us on diverc;ity in the 
Department of Transporta tion: 

• om: rn with human r ourc-e 
practices Archuleta says lhal hiring, 
prom tion, retenti<m, and trnining 
pra lices can be u ed to hange ur­
rc nl una ·c ptabl tali tks. All of us 
hare the r pons1bility for chan l', 

nn<l it' up to all of u to be activ m 
bringing about Jivt•rsity, he stnted. 

• A fo u on small and disadvan­
tag"d busines e . Thr e bu inessf's 
are the "lifeblood of Americ;i," 
Archull'la heli v s Th• departme>nt 
1 involved in looking for way lo 
make them strong •r 

• ivi\ nght . Sp edin~ up the 
r ·olution of c1v1I right !aims ic; a 
priority,a cording loArchull'la. Cur­
rently doz n of ca s at th agency 

July l ()CJ\ 

are unresolved. 
In addition, Senetary P na reC'ently 

is ued a policy lat m nt on diver­
sity "Diver·ity means in lusion­
hiring, d veloping, promoting and 
retaining employees of all rac s, elh­
ni groups, e uaJ orientations, and 
cultural ba kgroundc;; the old, the 
young, and th mid di -ag d; the able­
boJi d and th di abl cl; m n ,1nd 
women. . ," it tale . 

"Each manager i resp n ible for 
nurturinganJ apitalizing on the b I 
that every employ e ha to give," it 
s;iys 

Archuleta r lated that for th first 
tim in th d parlm nt ii' a requir~­
m nl th t aJrnini trator uhmit a 
plan of how they will in r ase div r· 
sity, along with their bmlgl'l submis­
sions. What we are trying lo do by 
taking full advantage of the diversity 
of mploy e i to "humanize trans-

por tation and make it serve the 
p ople," ,;;ay Archuleta. Aviation is 
about much mor lhan L hnology. 
It' about things l ik g randmothers 
coming to vi it and rn ll ge tudents 
r turning home, she told the group. 

Other peake rs at the fo rum in­
dud d Alice Wong, a , nior Execu­
tive rvi candidat and mem r of 
th ·oalition of A ian-Pa ifi Am ri-
ans. In discus ing lt.•ad rship, h d 

fined the chall nge as being able to tap 
individual vi ion nf an organization 
and ome upwitha shared perspective. 
In a diverse envir nmenl, she said, a 
ll•ader prov id them an for pcopl I 
e cd, bu.ild commitment to organiza­
tionaJ goal , anJ conv rt. committed 
proplP to leade hip roles. 

Diversity m nagl'r for Airway ra­
cilitie-. Joanne Eakin say plan are for 
the forums lo be held on a r gular 
bd i • * 

FAA's Work Force 
"" A an- Nati~• 
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Airspace Reclassification 
Changes To Take Effect September 16 

A ftermorethan 15yearsofstudy 
and preparation, the target date 
is fast approaching. 1his Sep­

tember 16th marks the tart of a six­
Jass designation £or U . . airspace-A, 
~ c, D, E, and G. Obj tives of the 
airspace reclassifi ation ~ t~: 

• simplify airspace designations 
• in rease standardization of equip­

ment and pilot requireme~ts for opera­
tions in various classes of airspace 

• promote pilot undersl'."'dingof avail­
able air traffic control services 

• work towards intemationalcommon­
ality 35 a member state of ICAO (lntema-

tional iviJ Aviation Organization). 
There are few actual changes to the Fed­

eraLA vi tion Regulations (FAR) as a resu It 
of the rectassification. 1n fact, pilots flying 
IPR (Instrument Right Rules) will encoun­
ter little change in operating rules. 

One hnportant change to FAR Part 71 
eliminates the difficulty of decidfog 
which requirements apply when several 
types of airspace are designated around 
an airport. Under the upcoming reclas­
sification, the class of controlled airspace 
is sirnply correlated to the airspace sur­
rounding the area. Another change per­
mits VPR (Visual Flight Rules) pilots to 

Airspace Class A Class B ClassC Clas 0 
Features 

ATC ATC Prior two-way Prior two-way 

remain dear of clouds while operating in 
Class B (formerly TCA- terminal con­
trol area) airspace. Most of the other 
changes are a matter of inserting the new 
alphabetic class of airspace in place of 
the old acronyms. In FAR Part I, general 
definitions for" special VPR conditions" 
and ''special VFRoperations" are added, 
"controlled airspace" is revised, and" air­
port traffic area" is deleted. The only 
airspace not renamed by the reclassifica­
tion is special use airspace. 

Pocket cards describing the airspace 
features are available from the ag ncy's 
ASP-200, (202) 267-7770. * 

Clas E Clas 

None None Entry 
Requirements clearance clearanc communications com.mun.ications 

Minimum Instrument Private or Student Student Student Student 
Pilot rating student certificate certili ·ate ertili at certificate 
Qualifications certificat 

location 
dependent 

Two-Way 
Yes Yes Yes Yes ot required ot required Radio 

Communications 

~ ial No Yes Yes Yes Yes /A 
Allowed• 

VFR /A 3 statute 3 statute 3 statut 3 statute 1 statute 
Vi ibility miles0 miles- miles0 ,niles- mile-

Minima 

FR /A Clear of 500 feet below, 500 feet below, 500 feet below, Clear of 
Minimum clouds 1,000 feet above, 1,000 feet above, 1,000 feet abov , clouds-
Distance 2,000 feel 2,000 feet 2,000 feel 
from Clouds horiz<>nlally'"' horizontally- horizontaJJy-

VFR /A Ail TFR Runway None None 
Aircraft operations 
Separation 

Traffic Yes Yes Yes Workload Workload Workload 
dvisorie permitting permitting permitting 

former Po itive Terminal Airport . Airport traffic LeneraJ Uncontrolled 
Airspace ontrol area ontrol dl'ea radar erv1ce area and controlled airspace 
Eqwvalenl (PCA) (TCA) area (ARSA) i:onlrol zone a.Jrspace 

• Authorized by an ATC clearance and conduc:1ed "vithin the l.lteral boundan of the surfa e area. 
.. Righi visibility and cloud clearance ~uiremenls differ foroperations below 1,200 feet AGL, abo~e 1,200 f l AGL but below 10,000 

teet MSL, above 10,000 feet MSL, day, rught, or sroden1 pilot. See FARs 6189 and 91.155 for speaf1cs. 

are. IfR operations in controlled airspace n-quire filing an IFR flight plan Md an appropriate ATC clearan e. 
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'A Wa of Life' 
FAA Technical Center Gets Results from 
Total Quality Management 

Utopia? Theperfectworkenvi­

ronrnent? ... Maybe not, but the FAA 

Technical Center seems to beheaded in that 

direction with its unique, multifaceted ap­
proach to total quality management. 

The center, a premier aviation research 

and test facility-a virtual brain crust in 

aviation technology-is committed to total 

quality management. Its approach to TQM 

involves several innovative aspects and 

processes-from an initial memorandum 

of understanding and charter with its bar­

gaining unit to the training of all center 

employees in TQM awareness. All this has 

been done in conjunction with the ational 

Federation of Federal Employees Labor 

Union Local 1340. 
Beginning in '91 
The Technical Center's lop management learn was 

first introduced to TQM at a planning relr at in O tober 
1991 by FAA E utive Director for System Develop­
ment John Burt. "People are inherently good," Burl 
says "If manager remove the barriers that keep em­
ployees from doing good work, then they'll come on 
strong. Th y'LI do even belier than could be imagined," 
he believes. 

Burl's visit and pre en talion sparked the idea of man­
agers training employees in the newly acquir d skill. 

"TQM is not a program. It's a way of life," says 
Technical enter director Harvey Safeer. "We've al­
ready seen results, including how lhe pro ess effec­
tively reduces ele tri ity and waste disposal costs and 
reaps proj t paym nt dis ounl . 

July 1993 

By Holly Baker 

Director Harvey Safeer and Gerry Berry, president of National 
Federation of Federal Employees Local 1340, sign a memorandum of 
understanding initiaring the quality process. 

"W 're constantly looking at ways to improve, to cut 
costs, and to do it right the first time," he adds. "You 
know the saying-measure three tirn s, and cut once." 

Frank Elbertson, Technical Center chief of staff, leads 
TQM implementation. "Jt makes p rfect sense to have 
people who know lhe job best participate in improving 
the proc s," says lbertson. "We would cheat our 
organization and everyone in il if we did not do this." 

Training outline 
Perhaps the most innovative asp ct of the Techni al 

Cent r's TQM implementation is the way all f deral 
employ es were trained by Elbertson and the c nler' 
servic dir ctors. Thi r suit din three major benefits: 

• "In-house" training saved the Technical enter 
and the federal government an estimated $500,000. 

• Having managers train their own employ es dem­
onstrated management commitment to the TQM phi­
losophy and practices and tocenteremployees. Manag­
r 'investment of time, energy, and effort assur d buy­

ins on the part of employees. 
• Also, service directors, typically responsible for 

several hundr d p ople each, had opportunities to meet 
in smaller groups of 25 or less and hear individual 
concerns and ideas. 

Booz-All n & Hamilton gav a one-day TQM aware­
ness course lo about 25 cent rand union executives, 

5 



() 

tafl, and other volunteer . D signed lo develop teach­
ing capabilities, a two-day "Train the Trainer" course 
for 10 managers, four union officers, and four other 
volunt ere; followed on the heels of the awarene strain­
ing. In tum, volunt rs who had been through the 
course, trained their own mployees. 

The trainer were coached in answering the kinds of 
questions workshop attend­
e s would ask. Each trainer 
presented a s hon of the 
TQM cours to the other 
new instru tors and the 
Booz-All n trainers Pre­
sentations were followc>d up 
wilh<.elf-critiquesand om­
ment from other parti i­
pant and the orporate 
trainers. 

oversee TQM at the Tedmkal enter. As detailed in the 
council's chart r, Saf r and Berry cochair the body, 
which consists of 16 members, half nior managers and 
half union representatives. 

At its monthly ml' tings, tht' ouncil prioritizes prob­
lem areas identified <luring TQM Lraining sessions. 

Consensus decision making 

During th ne t seven 
months, m:er 1,200 Tt'Chni­
cal enter employc- were 
trained in TQM ·1 he train­
ing has spr ad to the> enter' s 

tenant organizations and 
support contractors as well 

The FAA Technical Center in Atlantic Ctty, New Jersey, 
is a premier aviation research end test facility 

ouncil members u e a 
modified version of consen­
sus decision making in their 
deliberations. 'Thi mf'ans, 
"We may not totally agree, 
but we rnn live with the de­
cision." A noteworthy ob­
servation from the council 
ffil'l'tings 1s that 1f you don't 
know who repr sen ts man­
agem nl and who repre­
sents union, you can't tell 
from the voting pc11trrns. 
(.rossov •rs are apparent on 
many issues. 

Quality action team 
(QA fs) like tht' execuli\'e 

Signatory partners 
The Techmcal nter' c; total quality manaBemenl pro-

<'SS heganoffili,1lly with the signing of a memorandum 
of und rstandinghetwe ncenlerdirfftorl larveySaf r 
and FFE L al 1340 pre 1denl Gerry Berry. This 
document defin d th c nler's IQM goal as: 

• To improve the quality and quantity of work ac-
rnmphshed. 

• To provide the be I rv1c to u tomer . 
• To foster a positive work environm nt 
Th signatories agrePd that the way to pursue these 

goals was to establi h an employeP managem nt part­
n('rship that emphasi7 dmutm1l trust and respect,open 
communication, shared success, and innovative prob­
lPm ol\ing. 

Key to the sune s of the agreement was union in­
volvemc•nt from theslMt. Lorn! 1340work din partner­
-.hirwithm, n,1gem nt increatJonand 1mplementc1t1on. 
Say Berry, "'fhl' 11nicm dt•tid d to nPgut1;ite the acu.'r­
t.in e of TQM primiple within a management and 
union cooperali\'P. The resulting memoranJ um of agree­
ml•nt is short, VCT} powerful, and wide in stope," he 
adds . 

" rl,llher party 8i\'C'S 11p important rights but allows 
I Q\.1 to operal in a pi rited m-op of employel~s lht'.' 
nwmor,mdum permits th rarties to approa< h I QM at 
d comf ortclbll pan·-- p l'd up, ~lmv down, or term1n.ill' 
,tlto~l'thf'r-depl'nding on thi-ir good faith ." 

Executive council chartered 
fhe a~reement l'St,1blished an e eculive counnl lo 

ouncil, operate on a modified consensus basis The 
e ecutivecounlil hartersQATstoreview,analyze,and 
provide methods to improve on specific practice . Its 
members establish operating parameters for the QATs 
1 he coundl has the option, but u ually doe n't e errise 
il, of selecting an equal number of management anc.J 
union m mbers lo erve on a QA 1 Attention has he n 
focu e<l on thr quality of the people on the QA Is rather 
than on whom they r pre nt. 

Any f deral mployee working at till' T hnical Cen­
ter may be asked lo serve on a QA[ . While team 
membership is vol unlary, employees elected are urged 
to partic-ipate fully in th proces . 

Facilitation available 
The use of a facilitator by a QAT i volunt,uy and 

determin d hy the Q/\T. A':t Path QAT is eslablishl'd, a 
facilitator is a <.1gneJ lo tram members and then lo stay 
on as fatilitalor if th team so desin"s. If the QAT 
l hooc; s to operate without fa iii talion, the fanlit..itnr 
can still return lo h Ip apply tool taught in initi,11 
training 

QATs in progress 
ne QAT hac; dC'alt with improving th£' small pur­

l h..ise an1ui 1tion prOCl'SS ,md fl'CPntly pr st•nt d its 
hnal rl'porl to thP e ecutive <.oumil 'I t·dm members, 
who fr ·used on c;tpps withm the immPd,1te tonlrol of 
the u>ntl•r',._ man..igC'nwnt and staff, col le ' tl'd d,1La iden­
tifying th totill linw from thP initiation of a pun has, 
rC'l)lll'St tu th adual 1r ·eiptof the material, as well as the 
time l,1p e for l'ill'h in1t·m1ediate step of tlw prncl'ss. 

Analysis revPc1led everal upportunitil'~ lo rl'duce th 

IAA Worltl 

total time of the process and other potentiaJ improve­
ments. The team determined that by adopting ii r -
ommendations, the center can con eivably shorten th 
total procurement process from an average of 100 days 
to an average of 30 days. 

the monthly TQM executive council meetings are pub­
Lished in Intercom and the Center News, a weekly em­
ploy e association new paper. 

Basis for continued success 
Overall, the center has moved avidly to implement its 

TQM proces . Two years of cooperative efforts hetween 
management and the union created an environment 

wherein both partie f It comfortable in giving up 

The team studying office automation technology and 
servic is in its early stag . Members, who have been 
selected and trained, com­
pleted a plan for the initial lo­
gistics of the group' soperation 
and received briefings on cur­
rent operations. 

R cently a QAT began to 
tudy the center's local area 

network sy tern. Another has 
begun work on the procure­
ment pro ess for purchases 
over $25,000. 

Keeping the focus 
To strengthen the Technical 
enler's TQM focus and con-

tinually reinforce the process 

Frank Elbertson, Tech 
Center chief of staff, leads 
implementation of TQM. 

ome of their prerogatives to make TQM work. The 
partnership with NFFE and the jumpstart provided 
by the unique training effort ha mor than madt> up 
for the two year of planning that preceded imple­
mentation. 

The Technical enter has all employN>s trained in 
TQM awareness, along with a union/management 
agreement in place, a functioning execulive council, 
four qualily action teams in progre sand on suc-
1.:es fully complet d, trained facilitators, and a pro­
gram to train new employe s a part of their intro-
du tion to the joh. 

By September, the TQM e e utivecountil plans to 

lo mployees,severalstepshavel en taken. Thee nter' 
com up with a base line for the Technical enter 

using criteria imilar to Lhat of the Malcom Baldridge 
Award In that way, progress throughout the cent rcan 
be measured, and additional areas critical lo continued 
succc>s can he identified * 

t hnical library now offers a special TQM collection. 
Re ources includ books and reference material r fleet­
ing different approaches to TQM, along with informa­
tion on team structures and operations and statistical 
proces e for improving quality. Also, TQM artides 
appear regularly in thecenter'slntacom. Minutes from 

Holly Baker 1s the publie affairs officer at the FM Technteal 
Center. 

Survey Scene 

Want to keep tabs on what' 
being done with th agency's em­
ployee surveys? 

Here are some updatt':.. 

T he FAA has been conductmg 
employee opini n/ f Jbad: 

urv • since 1984. me like th 
surv y program, anJ o;ome don't. 
In any ca e, FAAers work in one 
of the r w f deraJ agencie th,H 
ha in titutionalized takin •m­
ployee surv y . 

F A is consid :red one, if not 
the, pion er for emplo 'f'e sun·ey 
programs in the puhhc s I r. In 
fa t, a other fed ral .igenrie be­
gin to initiate program for cul­
turaJ chang and orga.ni:r. tional 

July 199'.' 

improvement, they oft n tum t 
the FAA forguidan eandamod l. 

The Employee 5urvey I'eam in 
Al ID-300 ha mo tr ntly bttn 
working with the U, , Fore t Ser­
vie , an organization of 40,000 
employee scattered throughout 
r mote part!' of the country. 

F r st Service officiaL plan on 
beginning a urvey program that 
will combine hoth the Joh Satisfac­
tion urvey and the Survey Feed­
h, k A lion ( FA). Admini tered 
simultan~ou, ly lo all For t Ser­
vice mrlo ·e -, f • dba k will pri• 
marily com m the lowl:sl l vd 
of mana emPnl hut will in Jude 

m national que tion as well. 
Action planning will be part of the 
proc s -

n prop al i to piUld for-

st Service urvey t hniques to 
the entire partment of Agricul­
ture R qu tsforinformationon 
FAA survey have also be n re­
c iv d from the Central Jntelli­
g1.:n e Ag n y, Fc>d ral Bureau o( 

Inv• tigati n, F deral I lighway 
Administration, Volpe'! ranspor­
lation y. t ms C nt r, lntemal 
Rev ·nue Service, and lhe Post.al 
Servic:c. 

tilJ to l orne-h1ghlights o( the 
1992JobS:llisfa tionSurve USS) 
will he covered in an upcoming 
FAA World.# 

nr ,m ,, ·rs to ,,,,rstions about 
surul.'ys, COflllll:I tlte Cmpl,>yu Sur­
l't'JI St,ifl, A II 0- 300, 4U0 7111 • tr, Pt 
SW, l'L 200, wa .. /1ington, De 
205 0. ·11,e FA ,tuml,~r r (202) 
366-4440. 
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Asia and 
Pacific Air 
Navigation 

Regional Meeting Tackles 
Tough Issues 

T he Third Asia/ Pacific Regional 
Air Navigation (RAN) Meet­
ing was recently held in 

Bangkok, Thailand. The Office of In­
tema Lional Aviation (AIA) coordi­
nated U.S. preparations and strategy 
for the meeting. 

Even though Asia/Pacific is the fast­
est growing aviation region in the 
world, a RAN meeting has not be n 
held in the area since 1983. Therefore, 
a number of major changes to the 
area's aviation infrastructure were up 
for consideration. Ac ording to the 
International Civil Aviation Organi­
zation (!CAO), 366 delegates from 40 
ICAO member states and six organi­
zations worked on an extensive 
agenda addressing air traffic ervices, 
communications, aeronautical infor­
mation services, meteorology, search 
and rescue services, aerodromes, and 
ground aids. Unanimously adopted 
were 133 recommendations and 70 
conclusions, which will he reviewed 
at tCAO headquarters in Montreal. 

u .s. delegates contributed to a plan 
advancing transition to the satellite­
based Communications, avigation, 
Surveillance/ AirTraffic Management 
systems in the Asia and Pacific re­
gions. Sugge ted ~~~ lopmenl of. the 
"Asia/Pacific Fac1hhe and Service 
Implementation Document" will 
streamline the cumbersome amend­
ment proce s needed to revise regional 
air navigation plans during the tran­
sition. The U.S. delegation also pro­
moted airspace organization changes 
to increase airspac capacity in the 
region and provide economic sa v mgs 
for air carriers. 

Anthony Fazio of AIA led th Aer -
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drorne Operational Planning Com­
mittee-one of five technical commit­
tees of the meeting-in developing 
recommendations for airport safety 
improvements. For most of the 281 
aerodromes designat d for interna­
tional use, improved requirements 
were developed for air traffic services, 
runway lengths, pavement strength, 
approach and landing aids, and cat­
egories of rescue and fire fighting ser­
vices. Fazio also advanced a recom­
mendation encouraging lCAO to re­
view and adopt guidance material on 
the environmental consequences of 
airport operations. 

U.S. delegates 
provided expertise at 
technical committee 
meetings. First row, 
from left: Anthony 
Fazio, Michael Jengo, 
Craig Beard, David 
Hodge, Phil Perine. 
Middle: Robert Cook, 
Leslie McCormick, Dan 
Lemon. At rear: Jerry 
Uecker, Roger Cu/Ii. 

Overall, delegation obj tiv s were 
accomplished during this meeting. 
The FAA is poised lo advance U.S. 
objectives further in the region by 
participating in the Third Asia/ Pa­
cific Regional Planning and Imple­
mentation Group in August. Also, 
the U.S. Mission toICAOwillsupport 
Asia/ Pacific RAN Thr recommen­
dations and con lusions when the 
ICAO Air Navigation omnuss1on 
and Council review the meeting re­
port. 

Further information can be obtained 
from AIA-110 in Headquarl rs room 
1026A. * 

FAA' s Office of International A via ti on worked with the Departm nt of 
Stat to arrange accreditation of the following U.S. delegation m mbers: 

01ie/Delegate, Stanley Rivers, a ting Deputy Associat Administra­
lor for Airway Facilities. 

Alternate O,ief Delegate, Craig Beard, di tor, Int mational Area Office 
for Asia and Pacific Countries. 

Adtii ors, Robert Cook, U.S. air navigation ommis ion r at )CAO 
headquarters; RogerCulli, Systems MaintenanceSeCVlce; Anthony Fazio, 
O((ice o( International Aviation; David Hodge, Air Traffic Proc dur ; 
Daniel Lemon, U. . oast Guard; Leslie McCormick, Air Traffic Proce­
d ur s; Rob rt athan, U . . Air Force; Jerald Uecker, ationa1 We th r 
Service; and Gene White, aeronautical t 1 ommunications network 
advisor. 

Michael Jengo, rnanag r of intern lional o rati ns al th akl n Air 
Route ralfic Control nt r, and Dennis Warth, senior int mational 
PAA representative in okyo, also parti 1pated in the meeting. Airpor , 
Flight Standards, and Re an·h and velopm nt were am ng th FAA 
~ces that provided valuable information for delegates 

fAA World 

Tops for Airway Facilities Sectors 
Four Capture 'National Sector of the Year' Honors 

Three Termed 'Distinguished' 

R esults are in for the Airway Facilities Sector of the 
YearAwards. Winners,whoares 1 ctedannually 
from regional nominees, were rated first in overall 

facility p rformance, human r source management, and 
general programs. National Sector of the Year honors for 
fiscal year '92 go to: 

North Alaska in Fairbanks; Des Moin s, Iowa; henandoah 
in Charleston, West Virginia; Illinois in Springfield; Bill­
ings, Montana; San Juan, Puerto Rico; and Little Rock, 
Arkansas. Shenandoah won the distinguished sector 
award. 

• Washington ARTCC AFS, Leesburg, Virginia, for air 
route traffic control center sector. Among the regional 
nominees wer Anchorage, Chi ago, Denver, Memphis, 
Fort Worth, and Los Angeles sectors. Chicago ART C 
APS was named distinguished sector. 

• Bangor, Maine, for General National Airspace System 
(GNAS) sector, Levels ll•Ill. Regional nominees were 

• ri-State in W st Trenton, ew Jersey, and Golden 
Gate in Hayward, California, a tie for Levels IV-V GNAS 
sector. Others nominat d in the ategory wer GNAS 
sectors for Sou th Ala ka in Anchorage; St. Louis, Missouri; 
Wisconsin in Green Bay; Salt Lake ity, Utah; Covington, 
Kentucky; and Houston, Te as. Distinguished sector is Sl. 
Louis. 

Here's a short sample of the winners' accomplishments. 

National Sectors of the Year ________________________ _ 

Washington Air Roule Traffic 
Control Center 

Airway Facilities Sector 
Ea tern Region 

A t Washington ARTCC AFS, man­
ag rs and Prof sional Airways 

Systems Specialists (PASS) represen­
tatives continued to work together to 
foster employ e involvement in r -
solving problems that affect their jobs 
and to increase reliability of services 
to users. Employees had an opportu­
nity to comm nl on the sector's action 
plan publish d for the fiscal y ar and 
to set up individual development 

plans. A one 

Giving Tribute 

avenue to exchanging ideas for im· 
proved facility operations, PASS 
unionrepresentativesandsectorman­
agers hold monthly meetings and as­
sign tasks as necessary. 

S tor personnel have worked on at 
least 15 regional and national pro­
gram during fiscal '92. Th y raised 
donations for Hurrican Andrew relief 
and gave leave through the leave dona­
tion program. The sector's employee 
development program added n w per­
spective to its participants' view of fa­
cility operations. 

As a team, s tor per onnel om­
pleted various projects in support of 
FAA's CapitaJ Investment Plan. m• 

We at Washington Center Airway Facilities dedicate 
this national recognition to the memory of William J. 
Baxter, sector manager and friend, who pas...,;ed away on 
April 24. Bill's vi ion, vitality, sense of humor, and 
unique ability to lead, motivat , and empoweremploy-

was th factor that made it possibL . 
Bill came to AFS-834 on April 13, 1986. During his time here, he reated 

a positive and productive working environ.en nt. W know that Bill was 
proud of our accomplishments, and we can nly hope that h know how 
proud wear to hav worked with him. 

July 1993 

John Szajkowski and Mika Gantt, 
communications technicians, work on HCVR 
aquipmant. 

ployees wer especially proud f the 
following technical accompli hments: 

• Reducing TELCO- t lecomm11-
nications-oulages from an average 
of 40 per month to 17. 

• Reducing total facility outages 
by 'i0 p rcenl (ram fi cal year '91 . 

• ompleting 405 modifications 
within six months of receipt of parts. 

• Clearing all technical inspection 
di crepancies within three month" of 
notification. 

• AttainingaPM,orp riodicmain­
tenance, accomplishment of 99.96 
percent. * 
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National Sectors of the Year ___________ _____________ _ 

Tri-State Genera! National 
Airspace System Sector 

Levels TV-V 
£astern Region 

T ri-Statese~torop rates under the 
philo ophte that: . . 

• ustom rsdeservequalityserv1ce. 
• People are its mo l valuable re-

sourc . 
• Differeru:es in p ople ar vital. 
• "Possibility th.inking" and getting 

the job done m re eff tively ar key, 
• ombining the resourc s of th 

FAA and the Profe sionaJ Airway 
syst ms pedali ts onlributes to an 

optimum way of doing 
busin ss. 

Th tor's128employ-
ees are located in five 
states-N w York, New 
Jersey. P nnsylvania, Dela­
ware, and Maryland. The 
sector ncom pas s 235 re­
porta bl faciliti and ser­
vice , along with numer­
ous 0th rnon-r portables. 

Mike Ross, Ron Jackson, Craig May, Eduardo Rondon, 
Kim Lea, and Robert Smith, at front, staff Newark 
International Airport AFSFO. 

was improved an average of 5.15 per­
rent during '92. 

Those al Tri-Stale ay that provid­
ing quality service to cu tomers do s 
not "ju. l happ n." ll requires team­
work, ommitment, trust, and the 
ability to communi ate p(foctively. 
Building strong rel a tionsh.i psis an inte­
gral part of Tri-State's activities, and 

tor employees work in partnership 
with AirTraffi organjzations to achieve 
Lhe best rvi • availabl in this global 
economy for th ir customers. * 

At Atlantic City.environmental unit personnel Wayne 
King, Ed Irizarry, and Keith Sersen repair approach lights. 

One unique facility in 
the tor i th Traf­
fic Management Com­
puter omplex in At­
lantic City, which in­
tera ls with all 20 air 
route traffic control 
cente . Thecomputer 
complex contains the 
primary database and 
r our es for the Air 
Traffic Control System 
Command Center, 
whi h regulates na­
tional flow control. Rt>­
liabiHty off a ililiesand 
services in the s~tor 

Bwgor General ational Airspace 
System Sector 

Levels JJ-lll 
Ni--i,, [ng/11111' Rt'gio11 

T h Bangor sector i re ponsible for 
th n,dllltenance, ertification, and 

operationof366FAA-owned fa ilities, 
which are primarily located within the 
geograptu aJbou.ndariesofth Stateof 
M.unr Ill sedorcovers about 3,215 
square miles. l lighl1ghL~ of . tor ac­
tivities for thP award penod m lude 

• ubslantia11y improving perfor­
manfe at 20 target d facilities. 

• Provision of cum pwhens1n plans 
for the reaJignm nl of all tors m U,e 

cw England Region 
• Aiding set up of aviation edu a-

IO 

tion re our centers at the Uni\ersity 
of Main in Presque Isle, th commu­
nity . ollege in Biddeford, and lnJian 
Island School in Old Town. 

• Accompli hment of all main! -
nan la ... ks, mod1fic'ations, and facility 
projl'LI and improve m nts \'f'n 
though eight fi Id technicians \\'er de­
tail d t managem nl positi ns over 
thf' year 

• 0f'vdoping a c;trong Fmployee 
lnvolvement Program. I he sector 
hosted r M visitors from Iowa, Cali­
fornia, ancl Arizona int rE'Sll'd in using 

it as a prototype. 
• fo tl'ringagooJ wort..ingrelation­

ship b€>tw n labor and managemc nt 
• Supporting work force diversity 

with 80 perc nt o( hir from Spt"'Cial 

int rest groups 
• U. ing th Surv y F dl'<ll k Al tion 

process to ac·hieve a productive work 
Pnvironnwnl. AIJ s Lor supervisors 
participated. 

• Meetingorex eedingregional,mJ 
tor goals and ohjectivc:'S. 

• I Io ting tra.iJling in fire uprres-
sion for th ew England Region. * 

fAA World 

National Sectors of the Year __________ ______________ _ 

Golden Gate General ational 
Airspace System Sector 

Levels [V-V 
Western-Pacific Region 

GoldenGateAFScoversnearly600 
miles of majestic Pacific coast­

line. Fr m its rolling Black Oak hills 
in the south near anla Maria and an 
Luis Obispo, to th redwood forest of 
the north near Arcata and Cr cent 

Bob Endress, Gary Sobak, Bill Whalen. and 
Chuck Epps in front of the Salinas, California, 
Flight Service Station. 

ity, taking in the San Fran i co, ak­
land, and an Jo e areas, a w II a 
Monter y and Salinas, the sector has 
existed in its present slate since O to­
her 1985. It includes a diverse mix of 
nearly seven million peopl spr ad 
over tourist-filled resorts near 
Monterey Bay. sparsely populated ar-
a oflum b r workers in the norlhem 

forests, commnniti of fi hing n ts 
aJong the oasl, the urban m troplex 
of th San ·ran isco Bay area, and 
farm and ranche near the sou them 
boundari . 

Fifteen airway facilities sector field 
offices are located lhrnughoutthe Al· . 
A I ad maintenance control center is 
located at sector headciuart rs in 

Hayward. Sector employees number 
154, and commissioned facilitic-s total 
809 It sp cial program includ Fm­
ployee Involvement. 

Ralph Humphry and Curtis Alderman make 
equipment checks at San Jose tower. 

"fhe tor is riddl d with geologi-
cal fradur that expos p ople and 
property to the constant threat o( major 
earthquakes. 'J he inramous ,m 
Andreas fault e t nds the> full length 
of old n ate Se tor and po s 
threats sm h as the 7.1 I oma Priela 
quak ne;irSanta Cmz in 1989 and the 
7.0 FerndalE' quake on alifornia's 
north coast in 1992. * 

Distinguished Sectors of the Vear ______________________ _ 

Chicago Air Route Traffic Control 
Center Airway Facilities Sector 

mil Lnkes Region 

A ided by the l.Ompletion of the 
AT&T - ervice Improvement Plan 

Network, Chicago' reliability of er­
vi e increased greatly in fiscal '92. 
The sector provided , upport for all of 
the hicago center'<: modernization 
proj t • in luding th provi ion of 
comment · on enginrrring pal kages. 
It initialed a comprehensive ha1.ard­
ous material program, which imple­
mented a seven-point plan relatPd to 
a heslos al the l. nh~r ;im,i the cle el­
opment of a lo al order concerning 
h,,1., rdous matc>ri,ll, A repre,;<'nt,1-
llve from the fanlity wa. nameJ lo 
the Airway Fcldlitit>,; Fnvironnwnt 
and Safoty Complianll' Committee 
Al o, a ctor mploy(' l.hairt•J the 

July 1993 

Profe <:mnal Airw,1ys Sysl ms 
Specialists' National af ty Com­
mille . 

ln the ar a of employ af ty, 
th s tor completed a lotkout/ 
tagout program that prot tselec­
troni s and ngineering techni­
cians from electric ill shock. It par­
t id pat Jin lhP Vocational lnslmc­
tion Practicum by aiding Md lenry 
Community College in training 
gradual s for aviation jobs * lnterlacillty Data Unit personnel, standing from 

fen: Vansa, Vongphadl<y, Paul Lahman, Larry 
Ahlemeyer, Al Espinosa, Ed Miller, Catharina 
Hoffman, Chuck Geddes, David Sheffer, and Joa 
Castre1on. Kneeling are Vandester Jenkins, R;ck 
Torossian, Kary Olsen, and Mark Schneider Willie 
Chubb, Earl Hardel<opf, George Tencza, and Pat 
Woulfe are not shown. 
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Distinguished Sectors of the Vear _____________________ _ 

Shenandoah General 
National Airspace System Sector 

Timothy McFarland does . some 
-v1:mtive maintenance ar Tn-State p,., . .,. . . 

Airport, Huntmgton, west .,,rg,ma. 

L vels 11-Ill 
Eastern Region 

Shenandoah, whkh 
covers32,000square 

miles, in ludes 859 om­
missioned fa iJities in 
Kentu ky, Ohio, Mary­
land,Pennsylvania, West 
Virginia, and Virginia. It 
maintains 188 communi­
cations frequenci s in 
support of ground-to-air 
as well as ground-to­
ground communications. 
Al th end of fi al '92, 
the sector employed 83 
p opt . Th ctor set up 
three dependent airway 

faci1ities sector field oHice -called SFO-11s-during the 
year in Charleston and Clarksburg, West Virginia, and in 
Roanoke, Virginia. ll has two stand-alone SFO-Is at 
Martinsburg and Huntington, West Virginia. 

ver the reporting cycl , the facility made significant 

St. Louis General National 
Airspace System Sector 

Levels IV-V 
Central Region 

S t. Louis seetor en om~asses the entire State of Mis­
ouri with the exception of th far north a t and 

southwest comers. The sector is Lhe largest in the Central 
Region in terms of ~acilities and gen~rated workload. 

Concerted planrung at the St. Louis sector resulted in 

Sf. Louis, Missouri, radsrtechnicianJames Tumerrepairse/ectronie 

circuit card. 
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gains in overall facility reliability, improving from 69.5 
perc nt to 82 percent. Also its availability rating went 
from 79.8 percent to 87.1 per ent. * 

Randolph Foster takes reading on Bluefield, West Virginia, glide 
slope antenna. 

improved facility 
performance and 
better service for its 
customers Inv st­
ments were made in 
people through such 
things as holding 
maintenance profi­
ciency seminars, 
publication of tech­
n i al information 
bull tins, and an ag­
gre ive training 
program. Opera­
tional dollars in-
ve tedinequipment 

Technicians Russ Anderson and Jill 
Pinkley modernize at Cape Girardeau, 
Missouri. 

covered facility grounding upgrad s, powerslabilization, 
projects tor habililate localizer antenna , and much more. 
Management awareness was heightened through daily 
r view , tel ons, and regional meetings * 

rAA World 

Around and About • • • 
News from FAA' s Family and Friends 

P RIDE an organiza­
tiondevoted to drug 

abuse prevention 
through education, re­
cent I y held its 1993 
World Drug onf r nee 
in Cincinnati, Ohio. 
Among the young 
people performing for 

TheMcMahon'satPRIDE's over 10,000 youth and 
World Drug Conference educators from all over 

the world was Kyle 
McMahon. Kyle's father Rob rt manages FAA's 
Lynchburg Airway Fa ilities Sector Field Office. 

Hundreds of talented youth auditioned for the event, 
with only 26 dan ers and 5 vocalists tapped for its 
national team. Kylewaslheonlystudentfrom the State 
of Virginia selected. 

PRIDE stand for Parents Research Institute for Drug 
Education headquartered in Atlanta. It sponsors school 
teams that go to elementary, middle, and s condary 
schools with a message against drug use rendered 
through song, dance, and skits. * 

T he 1993 summer schedule for FAA's Aviation Ca­
reer Education Academy-"A E" -is underway 

The ACE Academy is an exciting one-week r ident or 
nonresident summ r aviation education program for 
highs hool students. ACE is cosponsored by the FAA 
and the host educational institution, whi h in most 
cas sis a college or university. 

Th key emphasis of the A E program is to provide 
students with a wide range of "hand -on" learning 
exp nences regarding careers. The students' academic 
activities include navigation, aircraft d sign, a rody­
namics, propul ion, communi ations, w ather, F'AA 
and aviation history, and theory of flight 5tudents 
have an opportunity to expenenc airplane simulators 
aml real orientation airplane flights. Th y vi it an FAA 
air traffic control tower, flight s rvic station, airport, 
and lo al aviation indu try facilities . They build and fly 
model airplanes and e perience lots of olh r e citing 
activities. 

Many ACE program provide introductory flight . 
Instniction 1s given on flight simulators and aerody­
namic is explained lo prepare for the experience. 

For additional information on ACE, contact your 
regional FAA aviation education repre ntative. ·* 

July 1993 

T he National apitalSquadronand th Colonial Air 
Wing of the Confederate Air Force have announced 

an east coast tour f ahtring the B-29 Superfortress, 
LB-30/B-24 Liberator, and C-46 Commando. Accom­
panying these aircraft ar World War II fighters includ­
ing the P-51 Mustang, the Navy FM-2 Wildcat, AT-6 
and SNJ trainers, and others. 

Scheduled stops are: 
Dates City 
June 26- Philadelphia, PA 
July 4 

July 5 
July 11 

July 12-
July 18 

July 19-
July 25 

July 26-
August 1 

Washington, D 

Tom's River, NJ 

Long Island, NY 

Richmond, VA 

August 2- Norfolk, VA 
August9 

Airport 
Northeast Philadelphia 

Manassas Municipal 

Robert J. Miller 

Francis S. Gabreski 

Richmond lntemalionaJ 

Norfolk lntemalional 

Fifi, the only flying B-29of the 3,970 built cJunng World War II, 
joined the Confederate Air Force fleet of over 140 American, 
British, Gennan, and Japanese World War/I aircraft in late 1974 
after three years of restoration. The plane was f9Cent/y 
refurbished at the Boeing plant m Washington, undergoing 
electrical and hydraulic system replacement as welf as a new 
paint job. 

The tour, during the 'i0th anniver ary of thP war, 
commemorates the sacrifices that were made by so 
many. 

fhe Con! de rate Air Force is.\ nonprofit, educational 
organization. ft maintains its fleet of World War II 
aircraft as a living, flying mu emu. Many of the plane , 
in )uding the 8-24 and B-29, have been featured in 
movie about the war years. * 
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Education 

Spreading the Word 

t 
~ 
OI ,, 

Torrance 
Controllers Take 
'Daughters' to 
Work 

By Shirl Coomer 

T he decade of the woman, it has 
been ailed. All ov r the nation 

people ar talking abo~t w~men's 
changing roles-espec1ally 10 the 
workpla e-and th FAA is no excep-

tion. 

D w, area supervi or, and air traffi 
controllers Nancy ardner, Wendy 
Tani, and I wer inter ted in th pro­
gram, but we were faced with a di­
lemma. Gardner was the only on 
who knew a girl of the right ag . 
Inst ad of not parti ipating-Tani 
even changed her day off to be ther -
the others reach d out to the local 
scho ls, which w re very willing to 
get involved. School guidance coun­
s !or selected three young worn n to 
be th ontrollers' "adopted daugh­
ters'' for th day. 

Mary oloff and Daria Behring r, 
7th and 8th graders f ram Calle Mayor 
Middle School, and Catherin 
Ornelas, a 9th grader from South High 

School, joined ard­
ner' s niec , Amy 

ardner, 5th grade, 
for the day's activities. 
Togeth r th y had a 
v ry enjoyable time at 
a controller's" office." 

aturally the tu­
dents could not tak 
part in the daily rou­
tine of handling air 
tralfic, but a substitute 
agenda, including an 
airport tour, intro­
duced th m to a wid 

:5 Sharing a day in the tower are, from left, Cheryl Geoffrion, 
OetxJrah Dew, Mary S/oloff, Catherine Ornelas, Daria Bohringer, 
Shirl Coomer, and Nancy and Amy Gardner. 

range of aviation ex­
peri nee . The tudent tour d the 
airport grounds and vi it d T-han­
gars, the airport manager' office, and 
th nois abatement offic . Th y al o 
toured outh Bay Aviation, wher 
th y learned about night instmction 
and had a first-hand look al the work­
ings of an airplane' controls and in­
slntments. 

Torran e Airport Traffic ontrol 
lower re ently participated in the 
"Take ur Daughters to Work Day" 
celebrated nationally April 28 and 
sponsored by th M . Foundation for 
Worn n, The idea was that daughter 
age nine to l "i could go to work with 
their par nts to learn about what they 
do and to begin thinking about fuh1re 
careers. rho e not having daughters 
of the right age, ould reach out to 
relative , friend-., and neighbors. 

At Torrance, for mstan , heryl 
G offrion, tow r manager, Deborah 
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At the enJ of the day, the group 
return d to the tower and received an 
overvi w of air traffic control. While 
learning about the ontrol po ilion , 
the "daught r " also ob erved a 

nonradiooperationandanemerg n y 
landing. 1hrough such up-dose looks, 
th y were abl to gain a more r a listic 
p r p ctiv of the aviation-r lated 
prof ssions. 

The day went so well that Torran e 
mployees say they hope to sponsor 

th programperiodi ally. Y ungmen 
will also be tapped to parti ipat . * 

Shirl Coomer is an air traffic control 
specialist at California's Torrance tower. 

More Youngsters 
Go to Work 

M any faciliti s around the FAA, 
took advantage of "Take ur 

Daughters to Work Day." For ex­
ampl , th Evaluation Division th 

ffice of Air Traffi ffectiveness, 
bas d in Dallas-Fort Worth, gave an 
ori ntation to seven girls, ag d nine 
to l 'i, who accompani d agency fam­
ily members to work. Besides partici­
pating in the slalf's dail offi activi­
ti s, they toured the Dallas-Fort Worth 
tow r. 

At I Ieadquarters, Madelyn awy r 
of the Airport urity Poli y Branch, 

Madelyn and Monica Sawyer 

FAA World 

made possible through 
an FAA joint-ventur 
contract between a pri­
vate-sector, (Ba) firm, 
E. L. Hamm Associates 
and the university. 

Hampton-the only 
"historically black" 
school (I 18 U) of th 
five participating in 

A A's o11egiate 

Evaluation Division manager Gary Romero with the seven 
youngsters who received FAA orientation. 

Training lnitiative for 
AirTraffic ontrol p -
cialists-set up a pro­
totype curriculum that 
combin s exten ive 
controller training with 
a fully acer dited ba -

was one of the mom who brought 
her daughter, Monica, to the office. 
Monica learned about civil aviation 
s Uiity and met p ople in all types of 
jobs-as 1stant administrator, office 
directors, and upport staff. * 

Hampton 
University 
Graduates First 
'Prototype' Class 

Under a Lhr e-year, thr -million­
doll r proj t,} lampton Univer­

sity has graduated the first of its two 

July 1993 

FAA-fundedcla ses 
to tTain air tr al fie 

ontrollers 
The second 
da sis sched­
uled to gradu­
al in Decem­

ber. 
Thi inn va­

tive proJel'l wa 

calaureate degr . The 
univer ity's Jiverse 18-member 
graduating class m aviation wa com­
po ed of on white female, seven 
white males, fiv black females, and 
five black males. 

Hampton's prototype curriculum 
combines extensive controller training with 
a fully accredited baccalaureate degree. 

Educational thmsts of the hool's 
training prototype wer to: 

• hlend academic th ory with in­
tensive, hands-on laboratory appli a­
tion of skills ontroll rs n d lo work 
Vi ual Flight Rules towers, terminal 
radar, and en route radar. 

Laborarory application of skills controllers 
need was available at Hampton. 

• fo ui; on teamwork, with con­
tinuous training in human fa tors 
tc hniques and other facets of cockpit 
r ourc management methodology. 

• u intl'ractive, comput r-bas d 
training modules to add to cla room 
and laboratory learning. 

raduat s completed two seme. -
ter on Vi ualFlight Rules op rations, 
two in termin.:11 radar operations, one 
in en route operation , and a semester 
providing ample , interdependent 
training in all thr controll r nvi­
ronm nts. Also in ·luded in the cur­
ri ulumw r course inaviationman­
agement, aviation safety, and ad­
vanced manag m nt con ept . 

Along with its ontroller training, 
1 Iampton Univer ity off rs 47 bacca­
laureat degr e and ma ter' d gr s 
in 16ar as. It is Virginia's only co du­
cational, nondenominational four­
y ar privat coll ge * 
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By Jeff R. Demme 

Kevin Hollen, 
Pittsburgh tower 

F AAers perform some challenging 
Jobs. and they also share their 
exceptional talents after work hours 
are through. They may be community 
leaders, celebrated experts in a field, 
or jusl downright interesling people. 

This column Introduces a few of 

them 
Know someone who should be 

highlighted in print? News about 
notable FAAers can be sent to· 
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Off Duty ... 
and In Person 

Combining a Cool Head 
with a Warm Heart 

K evin "O.J." H lien is no 
!rang r lo pres ure situa­

tion . Last year, for instance, 
h wa f atured on two nationaJly 
broadca tTV programi;. ln mjd-Sep­
tember he appeared on the "Sally Je 
Raphael Show," whi h featured" Re -
cu 911" and p oplewhogol involved 
in tim s of crisi . Lat r in th month 
he portray d himself in an episode of 
"R scue 911," which reenacted how 
h had av d the life of a t enager. 

I fallen, an air traffic control p -
cialist al Pitt burgh tower, and hi 
family w re vi iting Lakemont 
Amusement Park in Altoona, Penn­
sylvania, on Labor Day in 1991. 
Around 8 p.m., just minute bcfor 
the park was to lose, Kevin heard a 
distr ssed woman s ream, "Oh, my 
baby, my baby!" 

Kevin turned in the direction of th 
screams to se what the problem was. 
Once he located th woman near the 
children's roller oaster, he saw the 
reason for her panic. H r five-year­
old daughter was the lone rider in a 
car that had topped on th tra k . The 
rideoperatorwas hanging on th fronl 
of the car. 

K vin immediately began running 
toward th roll r oaster. 11 jump d 
a cyclone fence and went low her th 
car had stopp d lo offer ac;sistance. 
Ther he saw that th ride op ralor, 
17-year-old Christoph r Whitfield, 
had his left leg caught betw en the car 
and th Lra k and wa losing much 
blood 

l lollen, who had rved in th mili­
tary, aid natural inst in t and his Air 
Fore training kicked-in l le grabbed 
hold of th pankk d Christopher, and 
with the h Ip of anoth r park visitor, 
brought the injured young man down 
off the track and onto the ground 

Once K vin saw the severity of the 
injury, he positioned him elf o that 

hristoph r could not s his badly 
damaged leg. Kevin began to apply 
pr ssure to th I g ju t abov th in­
jur d area to slow th bleeding. J le 
a1 o calmly lalk d to th victim in an 
attempt to p him from going into 
shock or lapsing into uncon ious­
ness. I lollen th n dir ted onl oker 
to bring ice, blankets, and oth r mi\l -
rials to keep Christopher as comfort­
abl as po sible. 

A park first-aid mploy e arrived 
within a f w minut s, and the local 
paramedi s came 15 minute later. 

hristopher was transport d to a lo­
cal hospital and lat r lo, trauma-care 
center in Johnstown, Pennsylvania 
H had lost 3 p r nt of his blood 
and alm st died en rout . An ampu­
tati n was required at mid-thigh of 
hi left I g. Medical p r onn I aid 
Chri toph r wa luck that Kevin 
stepped forward and er dit him with 
saving the teen's life. Doctors agre d 
that without l lollen'squickand ff(' -

tiv firstaid, hri toph rwouldnever 
have made it out of the park 

In r ogniti n of his h roism, Kevin 
r e1ved th retary of l ranspor­
l<1tion' award for valor la t tober. 
II wasalsohonor dwiththeEastem 
Region Administrator's award of 
valor and by local Alloona poliLe d -
partmentc; for his h ro1sm. 

ow, alma I nvo year later, hris­
toph r i doing well. I le and Kevin 
have formed a fri ndship that will 
last a lifetim * 

Pittsburgh tower's Jeff Demme edits a 
newsletter at the faetllty. 

r Worltl 

Photo Credits 

New ngland Regional Admin­
istrator Arlene F ldman has 

sign d agreem nt with two ew 
ngland colleg to institute a Col­

legiate Training lnitiativ Program. 
ewHamp hireT hru a1 allege, 
ashua, N w Hampshire, and 

New England Institute of Technol­
ogy, Warwick, Rhode I land, will 
train skilled ele tronics technician 
for th FAA' s New England Re­
gion Airway Facilities Division. 

FAA's need for carefuUy 
trained maintenance and 
servi personnel ha 
evolved as a result of the 
agen y's ongoing require­
ment to replac older com­
munications and naviga­
tional ystems with n w 
technologies. 

Shown from left are Rhode 
lsland Gov rnor Bruce 
SundJun; Joe retella, assis­
tant manager, regionaJ Air­
way Facilities Division; ew 
England Regional Admin­

istrator Arlene Feldman; and Richard 
Grouse, president of the ew England 
Institute of T hnology. * 

Civil Aerom die I Jnstitut r -
sear hers rec ntly recogniz d 

th 2,000th er wm mber from 
Tink r Air Base to attend its cabin 
evacuation training and research. 

harles Chittum, cabin safety re­
searcher at AMI, congratulates 
Robert Ray, shown at right, a h 
emerges from the ins ti tu te' s smoke 
evacuation test vehj le. * 

Totting Up the Benefits 

F AA mploy ar eligible to 
participat in veral unique 

and valuable benefits programs. 
To help th m and their famili 
understand th 1T total ben fit ov­
erage and how th benefit work 
togeth r to prov1d a comprehen­
sive pro ram of finan i l prot 
tion, PAA's Office of Human Re­
source Managem nt i aga.m issu­
ing its annual " mploy 's Per­
sonal tatement of Ben fits." 

Again produc d in a convenient 
fold-out format, th 1993 statement 
will point out whi h ben fit take 
ff ta a r suit of such life event 
s illn '.<; , di ability, r llrem nt, 

July 1993 

and oth rs. The statement can be a 
valuablE' tool in planning f r future 
finan ial security and in h lping un­
derstand and u ben fi wi ly 

Trus year's statement was ma.i)eJ to 
PAA employ by Jun 15. Allowing 
for mail delivery, all mployee for 
whom stalem nts w re produced 
should have received th m by the nd 
of the month. ore ·eive tat m t, 
employee mu t be cov r d by th 
retie rnent y t m-eilh r th ivil 

rvice Retirem nt ystem or the d-
eral mploy Retirem nt Syst m. 

Information included i calculated 
as of February 20, 1991; it was mailed 
to mpl y . 'W-2addr of 

a of that dat . 
mploy whow r not on PAA 

payroll reco , or for whom com-
p! t payroll ords tavail-
al,,l onth illnot 
r eive a be i t. n 
can.not be produ 3. 

Th gibl tern nt 
but who have n d it by 
July 15 sh u • -
ing human 1 

divi~i n. ill 
I ting n d 
and Socia urity nu 
through Au 15 for use 
producing stat m nts lo t in 
m ii. * 
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People 

Information 111 lite "People" serhon 
• •rtrnrtedfrom tlie Co11solid111rtl Per­rs 1-

somie/ Man11gn11mt J,ifor111n/io11 Sys-

tem. 
s,,acc 111m111lting, arlio11s of a dumge 

ofl'o:-itiou 111111/or Janlrtyare publ1~1ed. 
111e time lag ~ {O rt' fJl'l'Sll11111•/ ar t1011s 

a ,pl'tir ,s ,tur to r/11111 ro1111'il11lic111, 
I 11 · • t . Jomuit,and pu , 1c11lum 11111.-'S . 

Aeronautical Center 
George w. Dove, staff offi er, Plans & 

Program Stair, Air raft 1aintenanre & 
Engine ring Div ... Ha~ey L. Ha'."'pton, 
supervisor, Weather/Vtsual lion, n­
vironmental Support Engineering 
Bran h, ational Airway Systems Engi­
neering Div ... John W. Robert , man­
ager, Integrated Personnel Pa~roU s­
tems Div (rPP5) ... John 1-1. m1lh, man­
a er, TerminaL Perl rman e Verification 
B~anch, Air Traffic Performan e Verifi 
cation Program Div., from Pt. Worth, T , 
ART William E. Traylor, m nager, 

Aircraft Program Div 

Alaskan Reg on 
tephen P. Creamer, manager, yst ms 

Management Branrh, Air Tram Div. -·· 
J uergen J. Kunz.m~, supervisor, lns~al­
Jation ·tion, • lilblishm nt Engin rmg 
Bran h,AirwayFaciliti _ Div.,from orlh­
west Mountain regi nal offit' .. Michael 
M. donnell, mani'ger, old Bay, AK, 
P.,S, frocn Juneau A • S .. Kenneth L. 

Od ather, unit supervisor, Field Mainte­
nanc Program lion, 'iystf:'ms Mainte­
A,lllCe EngineeriJ,g BrilllC'h, Airway Fa ·iii­
ti . Div .. Oenni .. Sheehan,ar uper­
v r, Kenai APiS, from MrCrath • 

Central Region 
Ro a1 n R. bury, manager, t. Louis, 

MO, AFSS, Ch terfielJ, from Central r>· 

gion,u oflic . Jo~m W. Jackson, area u­
pcrvtsor. St. Lo111s, M , AfSS, he ter­
r, Id .. itliamO.Tumer, t manager­
operat1ons, Kam,as ( it Tnt rnallonal 
AfCT .. •leanor J. William-., ;isst man 
ager,NlfL.;.lSARlC.'l , l,1U,e, fron11 gion.-il 

office. 

Eastern Region 
John M. Broderick, manager, Baltimore 

AT T, from Andrews ATCT, amp 
Springs, MD ... Harry E. Browder, unit 
supervisor, Buffalo, NY, Af FO, Empir 
AFS ... William W. Buck, rnanager,Greater 
Pittsburgh ATCT ... Elissa M. Cardamone, 
manager, ew York PO .. John V. 
Chiane e,ar asupervisor,NewarkATCT, 
from T t rboro, NJ, Ar .. Daniel J. 
Hamilton, manager, Tri - tat AfS, Tren• 
ton, J, from regional office .. Deborah I. 
Home,areasuperv1sor, w York APSS ... 
Edward T. Irizarry, unit supervisor, At­
lantic Oty APSFO, Tri-State AFS, promo­
tion made perman nt ... VincenlJ. Lepera, 
FSOO manager, New York IFO, from re­
gional office ... Jeffrey R. Lynch, asst. m,m­
a er, K nnedy A TC"I', from North Phil • 
delphia ATCT ... Loretta J. Martin, asst 
mandger, New YorkTRA ... Richard 
T. Pelkow ki, manage,, Washington a­
Mona1 ATCT, from Dnllf'SA 1 LT, Loudoun 
County, VA ... John I. Pene, manager, 
All gh ny APSF , West Mifflin, PA, Pitts­
burgh Al , from Oakdale, l'A, AFSFO ... 

loria Quay, manager, Employee Ben­
fil & la. ificahon Brnnlh, I J11man R 

soun:e Mana ,·m nt Div. 

Great Le es Region 
Michelle M. Beh , supervi5or, System 

upport Sedion, facility Operations 
Bran h, ALr Ta af11, Div .. prom tion mad 
pennan nt ... P.dward A. Flder, area 11-

pervisor, foledo, OI I, A rc-r, Swanton, 
fromA • n ant n,011,ATCT ... Michael 
R.Homa,manager,AnnArbor,Ml,ATCT, 
from far.kson, Ml, Al .. Milton 
Kinnunen, a st. m.:inager, programs, 
Princeton, M , Al ~ Paul J. Sheridan, 
manag r, ft. Wayn , T , Al CT, from r • 
gionaloffo:e ... JenyJ. hrade.-,area uper­
visor, Minneapolis Eden Prairie AT :, , 
from Miru,eapolis Wold Chamberlain 
ATCT ... Melvin L. uko, ~s~t. manager for 
program support, lndian,:i AFS, Indianapo­
lis, lN 

New England Region 
Ronald •. Davi., 5Up<>rvio;or, Technical 

Standan.Js lion, "ystems Marntenan ·e 
Engin ringBra.n,.:h,Ai.rwdyFacilitiesU1v , 
from Warwi,- , RJ, I· FO, Windsor Lod.::s, 
CT, Al· . ndrew L 11.tle, area sur-:-r. i 

sor, Bedford, MA, ATCT, from Cape 
TRA ON, Otis Air Force B , Falmouth, 
MA ... Janet R. Malouin, manager, Plans, 
Programs& vaJuation Branch.Flight tan­

dards Div.... eorge . McDonald, man• 
ag r, Cape TRA ON, Ori Air Force Base, 
Falmouth, MA, from Providen e, RI, 
ATCT, Warwi k ... ileen 8. Seaman, 
manager, Providence, Rl, ATCI, from Bo 
ton AT f ... Le nard A. teele, manager, 
Warwick, RI, AFSFO, Windsor Locks, CT, 
AFS, from regional offi e ... Kermit L 
Wie elquist, ma.nag r, Resource & Plan 
ning Bran h, Airway Facil1ties Div., from 
Windsor Locks, CT, AFS. 

Northwest Mountain 
Region 
Eldon E. Dahl trom,n1..1-nager, Worland, 

WY, • , promotion made perm.u, nt ... 
David L. Green, asst. manager, Denver 
A TCT, from regional office .. William M. 
Mat on, t. fi ld office supervisor, Salt 
Lake ity, VT, 00 . Mikio J. Ogami, 
asst. manager, allle, WA,A£· • .. . Dannie 
f. Ross, asst. manager, military operat10ns, 

attle AR f , Au hum, WA .. John • 
Warner, Lraffic management unit uperv1 
sor, atlle ARTC , Auburn, WA. 

Southern Region 
Winfred W. Crenshaw, unit su~rvisor, 

Miami Al· FO, Miami ARTCC AFS, pro­
moti n made penna.nent .. Alwyn O. 
Moody, unit supervisor, Atlanta ARTCC 
AFS, 11,lITlpt n, A ... William II. Myel"", 
areasupcrvisor ,Miamilnt mationalA fCT 
... Leanne M. Robbin , asst div. manag r, 
Airv.•a Facilities Div., from I cmgmont, 

, ARf AFS ... Duhamel Roman, 
manager, Ft. Lauderdal , FL, AFSFO, M1 
ami I lub Af15. 

Southwest Region 
John E. AbeJ, uniL supervisor, Baton 

Rouge, LA, 00 ... Palricia . Adam , 
manager, Resource Management Branch, 
from Washington AlCT, rlington, VA . 
Thoma K. Bnlwn,a.rea upervisor, Hou ·. 
l(,n lnten.- ntin ntal A I L from A11,;tin, 
T , A fCT ... l.illard G. Bruce, unit uper 
visor, Baton Roug , LA, F I)() .. . Farl r. 
C ok, ,L sl manag~J. B,1ton R:>uge, I A, 
(Xi[ . Modesto R. Gutierrez, area man­
ager, Albuqu('rque, M, ARTC ... Ear-

fAA Worl1I 

People • 

ne l W. Perkins, area supervisor, Hous• 
ton,TX,Hobby ATCT,fromHooksATCT, 
Tomball, TX ... Michael R. Thomp on, 
Dallas/ Ft. Worth A TCT, from Corpus 
Christi, TX, A TCT. 

Technical Center 
Michael . Bere , manag r, Construc­

tion Branch, Fa ility Engineering & Op­
erations Div., Resource Management r­
vi e. 

Washington Headquarters 
hennan W. Amador, area supeivisor, 

Operations Branch, NationaJ Flight Data 
Center, Offi of Air Tralfi • S st m Man­
agement, promotion made perman nt ... 
Robin C. Burk , t am up n·isor, 
Chantilly, VA, Federal Air Marshal Branch, 

urity perations Div., Offi e or ivil 
Aviati n Security Operations ... Thomas 
L Connor, center counsel, Technology 
Div., ffice or Environment & nergy ... 
Michael L Ilenry,asst. manager, nt>raJ 
Aviation & ommercial Div., flight Stan-

dards rvi e ... Jani . Hooten, project 
manager, oncepts &. Policy Program, 
Maint naru:e perations Div., Syst ms 
Maintenance • rvice .. . louw- hiang L.iu, 
team supervisor, Chantill ', VA, Fed raJ 
Air Marshal Branch, rity Operations 
Div ., fficeof ivil Aviation Security Op­
erations .. Robert J. Marl tt, program 
manager, iviJAvialionAssistance roup, 
Europe,Afri a&MiddleEast ffice,Jidda, 
Saudi Arahia ... renny L Mefford, man­
ager, Planning Analyciis Div., Office of 
Aviation Polk-y and Plans .. John D. Mo­
gul, techni al program manag r, Commu­
nication, Navigation & Surveillance 
Branch, T hnicaJ Programs Div., Flight 

ta.nd rds 1Vice ... Shirley Y. Pumell­
Rice, team leader, Staf(ing Policy Di ., 
Of fie of Personnel ... Karl S. hrum, man­
ag r, ivil A viation~'llrity Policy & Stan­
dards Div., Office of ivil Aviation 
rity Policy & Planning 

Western-Pacific Region 
Gale . offey, as t. manager for pro• 

gram support, Oakland, A, ARTC 
APS, Fr,emont, CA .. . Joan P. Cooper, 
asst. manager for training, Hawthorne, 
CA, AFS ... Vianne . Fow ler, asst. 

uthern California TRA ON 
n Di go AF ... Gloria C. 

Ibarra, area supervisor, Santa Monica, 
CA, ATCT ... Ro al D. Merrill, ar a U· 

pervisor, akland, CA, ART C, Fr -
mont, promotion made p rmanent ... 
Jacky O. eely, sup rvisory engin r­
ing I ·hnirian,EnvirorunentalEngin er­
mg Section, Systems Maintenance ngi­
neering Rran h, Airway Fal·ilitie Div .... 
Harvey R. Riebel, manager,System Man­
agement Branch, Air Traffic Div ., from 

ntario, A, 1 RA ... lton . coll, 
section supervisor, Syst m Management 
Bran h, Air Traffic Div., from Washing­
Lon Headquarters .. . Timothy R. mith, 
area supervisor, Riversitlt>, A, ATCT, 
from Ontario, A, TRA .. David C. 
West, area supervisor, Bra kett Field 
AfCT, La Verne, CA, from nlario, A, 
TRA ON. 

Retirees 

Aeronautical 
Center 

arlin Ruderman 
David S. Sack 

Great Lakes Region 

Southern Region 
Evelyn L Beever 
Drummond J. Brown 
Mary E. Cooper 

Vernon L. Fl<l!T\m 
Kenneth R. Harrison 

n F. l lise 
Richard F. Kl bauer 
Ramon E. Mondragon 
Walter J Pri e Ronald L oggins 

Jimmi E. Co 
Ronald R. Di kinson 
lm,1 R. Forman 
Ivory L. Grayson 

ro~a B. Harryman 
I lt>nry R. Kluge 
lohnnie R. Moore 
Leonard Roberts 
Billy L. Smith 

Alaskan Region 
John W. Mus r 
David E West 
John W. Williford 

Central Region 
Elmer E. Voegeli 

Eastern Region 
Ri hard 1-1. Hol7 
Johnnie Ml."C,ranahan 
Paul . Orrison 

JuJy 1993 

I. .. Concotelli 
Johns. Fezy 
Norman e. uiher 
Leonard E. Heaton 
John L. Kril 
Aurora G. Lam.as 
Dale A estel 
RondJd B. Replogl 

New England 
Region 
Edwin . Askew 
John r amp 

aonaS. mm . 
Robert E. Newton 
Rodman D. William 

Northwest 
Mountain Region 

l,I n W. Bamf rd 
Jam P oon y 

mest T. Jasmund 
Wayne , . Johnson 
Lonny D. UI1U1< r 

• hard M. amble 
Gen va J. Godwin 

lyde J lammons 
hirley L Kirkland 

Jam sMarks 
Martin D. Matthews 
Doris V Murfr 
Jeanenn K. Rid,ards 
J loward W. Rowland 
Marcus E. Smith 
John D. Swart1 
Kerrrut L. Traster 
Morris Wit on 
William D. Wood 
Eugene A Yoham 

Southwest Region 
Reginald T. A very 
Bobby E. Casto 
Bill W. Farrel 
Lawr nc R. Fost 1 

Thornas P rmino 
l wrenceC. Gerum 
Ja k L rig by 

Chari Torn-s 

Technical Center 
Henry J. Buck 
Robert J. McCarthy 
Albert M. hwartz 

Washington 
Headquarters 
Bernard G. Augu tin 
Micha I Hartm,mn 
Joy e D. Smilh 

Western-Pacific 
Region 
Dennis A Arquistap 
Laveme A. Brunelle 
Miriam A. Cl rk 
Mduri e W Finn 
Robert J. Lamor 
Charlt"S J. Raley 
Joseph D. Ray 
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High 
Tech on the 

High 
Plains 
By Debra Myers 

T he 21st century has come to the 
High Plains of North Texa . Long­

horn cattle are sharing their pasture 
with an unusual air traffic ontrol 
tower at Fort Worth's Alliance Air­
port. The state-of-the-art sentinel on 
Interstate 35W, north of Fort Worth, 
stands as a unique, futuristic symbol 
of an airport dev loped sp ifically 
for industrial use. 

The archite t, ug ne Aubrey of 
L o Daly and Associat s, used basic 
geometric shape -the cone, triangle, 
and circle-to d sign the 138-foot­
high tower. Th cone-shaped cab it­
self is 63 fe t long. Fifteen air traffic 
controllers and administrative sup­
port personnel and two airway facil­
ity technician staff and maintain the 
5,700-squar -foot facility. * 

Debra Myers is a public affairs 
specialist in FAA's Southwest Region. 
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