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Agenda & 
Outcomes

• Landscape of mis/disinformation
• Evidence-based literacy strategies

• SIFT Method
• SIFT for AI
• Other approaches

• Wrap-up

• Discuss the current field of mis/disinformation
• Define and apply evidence-based methods of 

mitigating mis/disinformation
• Explore intersections of mis/disinformation and 

AI



Information Access as a Human Right

• Libraries
• ALA Code of Ethics
• Library Bill of Rights
• Freedom to Read Statement
• IFLA Development and Access to Information

• International
• Article 19 U.N. Declaration of Human Rights
• FOIA laws

• United States
• 1st amendment
• “ancillary right” of access



Challenges Posed by Mis/Disinformation

• Persistence of mis/dis in memory
• Quality of life
• Disproportionate impacts
• Increased polarization/partisanship

• Declining trust
• Lack of consensus

• Facts
• Truth (post-truth, “emotional” truth)



What Works?
Evidence-Based 

Approaches



Information/News/Media Literacy as a Response

• Lateral reading/ SIFT
• Effective
• Limitations

• Research is mostly in Western, urban, educated environments
• Not longitudinal
• Hard to scale, esp. outside of school



S.I.F.T. Method
Developed by Michael Caulfield



S.I.F.T.
• Stop
• Investigate the source
• Find better coverage
• Trace claims back



    



S Stop!



SI Stop!
Investigate the source



   





SIF
Stop!
Investigate the source
Find better coverage



 



      



SIFT

Stop!
Investigate the source
Find better coverage
Trace the claims, quotes, and media 
back to the original context



   



One More 
Step!
Check Your Emotions



SIFT for AI

Also from Mike Caulfield



AI for Evidence, Not Answers

• Stop and get it in
• Investigate evidence & Find better sources
• Track it down



Get It In

• Insert claim into AI



    



   



Investigate Evidence

• Ask for evidence, not answers
• Use neutral questions (like reference librarians!)
• Ask for additional information
• Ask for elaboration



Example Prompts

• Evaluate the claim that …
• Read the room: what do a variety of experts say about…
• Categorize the elements of this claim as unusual, 

unprecedented, noteworthy or normal. It’s okay to have empty 
categories.

• Search for and reason about the evidence against this claim, 
then search for a reason about the evidence for this claim.



    



   



     



     



     



Track It Down

• Follow the sources
• Check the answers given



Additional Approaches 
to Combat Mis/Dis

Evidence-Based



Debunking/Fact-checking

• Some effectiveness
• Challenges

• Scope
• Reach
• Bias



Human-based: Nudges & Accuracy Primes

• Asking/encouraging people to evaluate before sharing
• Alerting to societal norms
• Meant to “improve behavior”

• Mixed results- can be effective
• Scalable, with cooperation from platforms
• Voluntary



Final Thoughts

• Lots of challenges
• AI complicates things
• Evidence supports librarian skills and information literacy
• We have a role to play



Questions and Discussion
What have been your experiences?
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