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NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION (NHTSA)

Consumer complaints to the Federal
Government regarding auto safety defects
are directed to the NHTSA Consumer
Affairs Office.

Since Congress passed two basic
highway and motor vehicle safety laws in
1966, the highway death rate per 100 million
miles driven in the United States has de-
clined—from 5.50 in 1967 to 4.56 in 1972,
or more than 17 percent in six years. But—
until the energy shortage developed, people
were driving more vehicles over more miles
each year. The death toll has been hover-
ing around 57,000 annually, with some four
million men, women and children injured
and a total cost to society of $50 billion
each year. There has been a substantial
drop in lives lost during the energy situa-
tion due to reduced speed limits and less
driving.

The National Highway Traffic Safety
Administration was created in 1970 from a
former safety bureau to accelerate the na-
tional effort to reduce these tolls. It has
since been given additional consumer-
related functions in the automotive field.

NHTSA (we pronounce it NITSA) ad-
ministers three principal laws:

® National Traffic and Motor Vehicle
Safety Act of 1966 as amended.




Highway Safety Act of 1966 as amended
{jointly administered by NHTSA &
FHWA),

Motor Vehicle Information and Cost
Savings Act of 1972,

Of particular interest to car buyers and

owners is the last of these, under which
NHTSA:

Establishes front and rear bumper
standards for all cars.

is establishing diagnostic inspection
demonstration centers.

Is developing a consumer information
program to publish comparisons of the
average repair costs of various car
models, their ability to withstand
damage. and their relative ‘“crash-
worthiness.” (As currently written, the
Act will insure that car dealers furnish
prospective buyers with information
comparing differences in insurance
costs for cars based on the model’s
ability to withstand damage and its
ability to protect passengers.)

Establishes State standards requiring
that true odometer readings must be
furnished with the title of any passenger
motor vehicle being sold. Tampering
with odometers is now a Federal of-
fense.

In carrying out its safety responsibili-

ties, NHTSA:
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Develops and issues mandatory safety
performance standards for all new
motor vehicles and related eguipment,
both domestic and foreign. These in-
clude such vehicles as automobiles,
buses, trucks, motor homes, recrea-
tional vehicles and motorcycles,

Develops and issues, with the consent
of Congress, uniform national standards

for such State and local highway safety
programs as: vehicle registration and
inspection. driver training. traffic law
enforcement, vehicle codes and laws,
and other aspects of traffic safety; and
grants matching funds to States and
communities to implement approved
highway satety programs.

Conducts research on accident causes
and prevention.

Investigates as necessary all evidence
of safety-related motor vehicle defects
and enforces reguirements for notifica-
tion to owners of record (holders of
warranties or extended warranties)
whenever such defects are determined
to exist.

Takes action on safety-related con-
sumer problems and complaints within
its jurisdiction and expedites consumer
complaints through case examinations
with manufacturers.

Exercises injunctive and inspection
powers to insure compliance with the
law that provides for civil penalties up
to 3400.000 for manufacturing. selling,
or importing motor vehicles or motor
vehicle equipment not conforming to
standards.

Through the National Motor Vehicle
Satety Advisory Council—representing
the general public. including State and
local governments. motor vehicle and
eguipment manufacturers, and dealers
—advises the Secretary on motor ve-
hicle safety standards: and through the
National Highway Safety Advisory Com-
mittee—representing State and local
governments, public and private inter-
ests, and specialists in highway safety
advises the Secretary on State high-
way standards and research.

The National Highway Traffic Safety

Administration has its own Office of Con-
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MAJOR FEDERAL SOURCES FOR CONSUN

Several Federal agencies may be involved
in any one transportation problem area.
This chart is intended as a general guide
to the consumer who wants to contact the
Federal Government and has no idea where

! INFORMATION ON TRANSPORTATION PROBLEMS

to start. Your letter will be forwarded if
another agency has primary responsibility.
The agency names [abbreviated here] and
addresses are on page 36.

u.s. DEPAR;AENT OF TRANSPORTATION

Transportation Related Probl or C n

OTHER
FEDERAL AGENCIES

osT

NHTSA

hown

USCG|UMTA| FRA | FAA | CAB | ICC | FTC | EPA

Transportation Safety X

Automobile and bus

Motor home and recreational vehicle*

Motorcycle

Bicycle*

Pedestrian

>

M| X[ X > X[ X

Motor carrier (including trucks, busses,
etc. involved in interstate commerce)

Highway

Aviation

Rail

Boating

Pipeline

Environmental Protection

Air

Water

Noise

x| XX|>x|x

Passenger and cargo security

Air fares, schedules and services
(including charter flights)

Interstate rall**, bus and truck fares and
services, Including moving of household
goods

Warranties, guarantees and deceptive ad-
vertising, selling and credit transactions

Development and improvement of the total
transportation system

Urban transportation Improvements and
grants to cities

Grants to States for highway construction,
bicycle lanes and other improvements

Grants to cities and States for airport con-
struction and improvements

Car pooling

X

Bicycle design and the household products within motor
homes are ariong the areas of concern of the new Con-
sumer Product Safety Commission (CPSC). For information
write the Commnussion's Bureau of Information and Edu-
cation, 5401 Westbard Avenue, Bethesda, Maryland 20016.

** AMTRAK (The National Railroad Passenger Corporation)
operates and regulates most rail passenger service. The
Consumner Service Office is located at 955 L’Enfant Plaza,
Washington, D.C. 20024.












Gasoline: More Miles Per Gallon (1974).
Single Copy, Office of Public Affairs, DOT
or purchase from Consumer Product
Information, Pueblo, Colo. 81009, Price
35¢. Order No. 217B.

Office of Public Affairs
PUBLICATIONS

Single copies available on request from:
Office of Public Affairs, DOT.

U.S. Department of Transportation—Facts
and Functions

America on the Move (informal history of
transportation)

About Bicycling

Let’s Unravel the Urban Snarl

Directory of Transportation Education”
Better Transportation for Our Senior Citizens

Contracting with the U.S. Department of
Transportation (January, 1974)

Publications of interest to consumers,
developed by other offices under the Office
of the Secretary:

Transportation Noise and Its Control (1972).
Order from the Superintendent of Docu-
ments, Washington, D.C. 20402. Price 70¢.
Order No. TD 1.2:N69.

Motor Vehicle Crash Losses and Their Com-
pensation in the United States (1971). Order
from the Superintendent of Documents,
Washington, D.C. 20402. Price 65¢. Order
No. TD 1.17:M85/2. From the automobile
insurance and compensation study con-
ducted by the Department—basis for the
thrust toward “no-fault” automobile insur-
ance. A complete listing of the 24 publi-
cations in this study may be requested

26

without charge from the Office of Public
Affairs, DOT.

Evaluation of Traveler Service Problems—
Order from National Technical Information
Service, 5285 Port Royal Road, Springfield,
Virginia 22151. Price $3.00, Order No.
PB 210-644.

* Publication being updated, write for availability date

FILMS AND SLIDE SHOW

These 16 mm motion pictures, sound-
on-film, are cleared for use on television.
They may be ordered on a loan basis.
without charge, from the Office of Public
Affairs, DOT.

This Is The Department of Transportation—
18 minutes.

TRANSPO 72: Red, White and Blue—14"
minutes. Highlights of the first Interna-
national Exposition; covers present and
future forms of transportation.

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION
400 Seventh Street, S.W.
Washington, D.C. 20590

PUBLICATIONS

Order from: Superintendent of Docu-
ments. U.S. Government Printing Office,
Washington, D.C. 20402:

What to Buy in Child Restraint Systems
(1971, Price 20¢, Order No. TD8.2:C43

Read Before Driving, 15¢, Order No. TD8.2:
D83/971
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Consumer Aid Publications (10 sep-
arate booklets compiled from data supplied
by manufacturers (1970-73)

Performance Data for Passenger Cars and

Motorcycles

(1) 1970 vehicles—Order No. TD2.213:
1/1, Price $2.25

(2) 1971 vehicles—Order No. TD8.14:
2/1, Price $2.00

(3) 1972 vehicles—Order No. TD8.14:
3/1, Price $2.00

(4) 1973 vehicles—Order No. TD8.14:4,
Price $2.85

Brakes: A Comparison of Braking Perform-

ance For Passenger Cars

(5) 1971 vehicles—Order No. TD8.14/2:
1/pt. 1, Price 40¢

(6) 1972 vehicles—Order No. TD8.14/2:
2/pt. 1, Price 50¢

(7) 1973 vehicles—Order No. TD8.14/2:
3/pt. 1, Price 55¢

Tires: A Comparison of Tire Reserve Load

for Passenger Cars

(8) 1971 vehicles—OQrder No. TD8.14/2;
1 pt. 2, Price 40¢

(9) 1972 vehicles—Order No. TD8.14/2:
2/pt. 2, Price 45¢

(10) 1973 vehicles—Order No. TD8.14/2:
3/pt. 2, Price 65¢

School Bus Safety Problems, 1971—Price
70¢, Order No. TD8.2:B96

Automobile Safety Belt Fact Book, Price
25¢, Order No. TD8.2:Au8

The Case for Seat Belts, Experimental and
Statistical Evidence, January 1973, Price
25¢, Order No. TD8.2:Se1

Safety Belt Instructional Booklet, Price 20¢,
Order No. TD8.8.5a1

Teaching Children About Safety Belts,
28

Grades K thru 3, Price 30¢, Order No. TD
8.2:5a1/4

Suggestions for Increasing the Use of Ve-
hicle Restraint Systems—September 1972;
Price 45¢, Order No. TD8.8:R31

Automobile Safety Belt Activities Book—
Grades 4 thru 7, Price 25¢, Order No.
TD8.2:Au 8/2/973

The Safety Belt Game, Price 75¢, Order No.
TD8.2:Sa 1/5

Standards: Federal Motor Vehicie Safety
Standards, June 1972, Price 15¢, Order No.
TD8.6:M85/972

Summary of Film Evaluations, Price 30¢,
Order No. TD8.2:F48/2

Single copies of the following fact
sheets, developed by NHTSA, as news re-
leases, to inform consumers, may be or-
dered from Consumer Product Information,
Pueblo, Colorado 81009:

Current Listing of Automobiles Being Inves-
tigated for Possible Safety-Related Defects
and Investigations Recently Completed—

Facts to Know About Importing a Foreign
Car

Minibikes—What Every Parent Should Know,
Order No. 042B

Studded Tires—What Every Motorist Should
Know, Order No. 022B

The Hazards of “Mixing” Tire Types, Order
No. 024B

Safety Tips on the Purchase and Use of
Hydraulic Brake Fluids, Order No. 021B
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Other NHTSA publications and where  1il-
able:

Local Participation in State and Community
Highway Safety Programs (November 1969),
available from General Services Division,
NHTSA, on request

There Are Lots of Safety Belt Myths. Why
Not Consider the Truths? (June 1972) Free
from NHTSA

Three Rules for Maximum Tire Life (1973),
Fact Sheet, free from NHTSA

Fatality Trend Charts (Quarterly), available
from Mathematical Analysis Division,
NHTSA

Passive Protection at 50 Miles Per Hour,
June 1972, available from General Servic
Division, NHTSA, on request, Order No.
DOT HS 810 197

Societal Costs of Motor Vehicle Accidents,
A preliminary report (April 1972), available
from General Services Division, NHTSA,
Order No. HS-820 185

New Hope—New Possibilities, A report to
the Religious Communities on the Alcohol
Safety Action Projects (ASAP), for sale by
the National Technica! Information Service,
Springfield, Virginia 22151, Price $3.00,
Order No. PB 213 319

Consumer Protection Under the New Anti-
Tampering Odometer Law (1973) Fact sheet,
Single copy free from NHTSA.

FILMS

Available on loan. Schedule from NHTSA
well ahead.

The Drinking Driver—F-47, 16 mm, color,
sound, 25 minutes
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ESV Interim Film—F-389. This film reviews
tests of Fairchild and AMF experimental
safety vehicles, 16 mm, color, sound, 6
minutes

Ladies and Gentlemen of the Jury—F-675-
9. After an accident, tests show driver was
unable to control his automobile because
of alcohol, 16 mm, color, 27%2 minutes

To Save Your Life—F-250-9—Seat belts
and air bags in automobiles, 16 mm, color,
sound, 25 minutes

FEDERAL HIGHWAY ADMINISTRATION
400 Seventh Street, S.W.
Washington, D.C. 20590

PUBLICATIONS

For free booklet, FHWA Publications,
listing all publications available from the
Superintendent of Documents, write the
Federal Highway Administration at the
above address.

The following selected publications
are for sale by: Superintendent of Docu-
ments, U.S. Government Printing Office,
Washington, D.C. 20402:

A Book About Space, Price 75¢, Order No.
TD2.102:Sp1 (1968)

Federal Aid Highway Map (1970), Price
$1.50, TD2.116:F-31/970

The Freeway in the City (1968), Price $3.00,
Order No. TD2.102:F87

The National System of Interstate and De-
fense Highways (1972), Price 15¢, Order No.
TD2.2:In8/2/972

Manual on Uniform Traffic Control Devices
for Streets and Highways (1971), Price
$3.50, Order No. TD2.8:T67
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America’s Lifelines: Federal Aid for High-
ways (1969), Price 35¢, Order No. TD2.102:
L62

Federal Assistance Available When Natural
Disaster Damages Roads, Streets and
Bridges (1971), Price 10¢, Order No. TD2.2:
F31/3

Fatal and Injury Accident Rates on Federal-
Aid and Other Highway Systems (1971),
Price 65¢, Order No. TD2.20:971

Handbook of Highway Safety Design and
Operating Practices (Revised 1973), Price
$2.00, Order No. TD2.8:H53/973

The New Look in Traffic Signs and Mark-
ings—Signs, Signals and Pavement Mark-
ings, (1972), Price 35¢, Order No. TD2.2:
T67

Cost of Operating An Automobile (1974),
Price 25¢, Order from Consumer Product
Information, Pueblo, Colorado 81009

Are We Running Out of Gas? (1973), single
copy free, write to Public Affairs, FHWA.

Car Pool and Bus Pool-Matching Guides,
write Urban Planning Division, FHWA,

The Effect of Speed on Automobile Gasoline
Consumption Rates (1973). single copy
free, write to Public Affairs, FHWA.

FILMS

A catalog listing all FHWA 16 mm films
is available without charge from the Pub-
lications and Visual Aids Branch of FHWA.
Although many of these are technical, sev-
eral—having to do with such subjects as
winter driving and automobile tire hydro-
planing—are of consumer interest. The
catalog includes instructions for ordering.
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UNITED STATES COAST GUARD
400 Seventh Street, S.W.
Washington, D.C. 20590

PUBLICATIONS

Coast Guard publications for sale by:
Superintendent of Documents, U.S. Govern-
ment Printing Office, Washington, D.C.
20402:

U.S. Coast Guard Recreational Boating
Guide, 1971, 93 p. Price 60¢, sets forth the
basic principles of safe boating. Order No.
TD5:8:B63.

Skipper's Course (1972), 96 p. Cost $1.50, a
programmed learning course in the funda-
mentals of boating safety. Order No. TDS5.
2SKa3.

A single copy of each of the following
publications is available from U.S. Coast
Guard (BD-3):

Pleasure Craft, Federal Requirements for
Boats, (CG-290)

Almost Everything You Wanted to Know
About Boating But Were Ashamed to Ask
(CG-428)

Does a BOSDET Bite? (CG—427), informa-
tion on Coast Guard boating safety detach-
ments

Emergency Repairs Afloat (CG-151)

What’s Your Move? The USCG Auxiliary
(AUX-203)

Marine Communications for the Boating
Public (CG-423)
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FILMS AND SLIDE PRESENTATION

The following films are available for
sale from the National Audio-Visual Cen-
ter (GSA), Washington, D.C. 20409. They
are also available on a free loan basis
from the 12 Coast Guard District Offices.

Suddenly and Without Warning, (about cap-
sizing) (1971), 16 mm, color, 6 minutes,
Cost $25.50

What Now Skipper, (fire fighting on small
boats) (1972), 16 mm, color, 20 minutes,
Cost $78.00

Capsizing, Sinkings, and Falls Overboard
(1968), 16 mm, color, 14 minutes, Cost
$52.00

Legal Requirements for Boatmen (1968),
16 mm, color, 17% minutes, Cost $66.00

Boating Safety-B—Courtesy Afloat (1962),
16 mm, color, 20 minutes, $77.00

Rules of the Road for Boatmen (1959), 16
mm, color, 16 minutes, Cost $63.00

The SOS Course (1973), 35 mm slides and
text, basic boating safety course., 2 hours,
$28.50. No boating knowledge required
to utilize.

URBAN MASS TRANSPORTATION
ADMINISTRATION
400 Seventh Street, S.W.
Washington, D.C. 20590

Specific program information and se-
lected publication, including a copy of the
Urban Mass Transportation Act, are avail-
able from the above address.
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FEDERAL RAILROAD ADMINISTRATION
400 Seventh Street, S.W.
Washington, D.C. 20590

A booklet entitted FRA Track Safety
Standards is available through the Office
of Public Affairs of FRA at the above
address. Price—copies 1 to 5: 70¢ per
copy; 6 to 25: 55¢ per copy (send check
or money order)

FEDERAL AVIATION ADMINISTRATION
800 Independence Ave., S.W.
Washington, D.C. 20591

PUBLICATIONS

FAA: What It Is, What It Does, a photograph-
ically illustrated brochure describing the
activities of the Federal Aviation Admin-
istration. Available free from the DOT Dis-
tribution Unit, TAD-484.3, Washington, D.C.
20590.

Federal Aviation Administration, a descrip-
tive brochure available free from the DOT
Distribution Unit, TAD—484.3, Washington,
D.C. 20590.

FAA Aviation News, FAA's official monthly
magazine, containing lively, concise ar-
ticles on aviation—with important tips on
making flying safe and interesting. Sub-
scription $3.50 per year. Order from: Su-
perintendent of Documents, U.S. Govern-
ment Printing Office, Washington, D.C.
20402. Catalog No. TD 4.9 (AVN).

AUDIO-VISUAL MATERIALS

FAA Film Catalog, a 20-page brochure list-
ing all FAA motion picture films, filmstrips,
and audio-slide packets available to the
public, is available without charge from
the DOT Distribution Unit, TAD-484.3,
Washington, D.C. 20590.
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