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Picture the following:
A twin-engine charter with 12 people 

aboard is  fly in g  over the rugged moun­
ta ins of the T r in ity  National Forest in 
northwestern Ca liforn ia . The plane de­
velops engine trouble and must land... 
fast. An emergency landing is  attempted 
at remote Ruth A irport, but the plane 
crashes next to the runway. The p ilo t  
i s  k ille d  and the passengers, with va r i­
ous in ju rie s, are scattered about. 
Someone at the a irport d ia ls  911. The 
dispatcher in Weaverville, a two-hour 
drive away, receives the ca ll. The 
clock is  tick ing, liv e s  may be ebbing... 
now what?

Such was the scenario that was set up 
at Ruth A irport recently. The purpose 
of the exercise was to test, check and 
review the responsiveness, tim eliness 
and coordination among federal, state 
and county agencies whose co llective  re­
sp o n s ib ilit ie s  are spread out over sev­
eral hundred square miles of mountainous 
terrain.

A crash s ite  was set up next to the 
runway, volunteer "v ictim s" were placed 
in their positions, and evaluators from 
the respective agencies were ready. 
Though the governmental f a c i l it ie s  in­
volved knew the d r i l l  was going to oc­
cur, every action (whether simulated or 
actually done) taken after the in it ia l  
notification  of the "crash" would be a 
real time response to the emergency.

The victims, a ll volunteers from com­
munities in the county, were given pre­
determined " in ju r ie s , "  courtesy of an 
injury simulation k it  which included 
grease paint burns, vinyl wrap-around 
arm and leg compound bone fractures, 
chest coverings to simulate torso trauma 
and even fake blood (to be lib e ra lly  
dispersed). The survivors also had 
sc r ip ts  to read to advise a rriv ing  medi­
cal help of their conditions. One v ic ­
tim was timed to "d ie " i f  help did not 
a rrive  within a certain time lim it.

The assigned in ju rie s ranged from cuts 
and bruises to c r it ic a l condition. One 
survivor was even assigned the task of

being the moaner-groaner-whiner-com- 
plainer so as to flu ste r the medical 
help, and perhaps frustrate  rescue ef­
fo rts.

F ir s t  on the scene was the Forestry 
Department f ire  crew. Next the area 
Emergency Medical Technicians (EMT) be­
gan a rriv in g  in ones and twos from their 
normal jobs* Then the ambulance came (a 
45-minute drive from it s  base of opera­
tions). The area was roped off, a com­
mand post set up and the work of evac­
uating dead and wounded began in ear­
nest. A local ground coordinator han­
dled a ll radio t ra ff ic  so that s ix  agen­
cies wouldn't be trying to communicate 
a ll at once.

After the d r i l l ,  a critique  session 
was held for evaluation and review. The 
various agencies partic ipating in the 
d r i l l  included C a lifo rn ia  Highway Pa­
tro l, Ca lifo rn ia  Department of Forestry, 
T rin ity  County General Hospital, Sher­
i f f ' s  O ffice, county coroner and a s s is t ­
ant coroner, dispatcher, a local ambu­
lance service, Emergency Medical Tech­
nic ians (both solo and with the ambu­
lance). Contingency plans were even 
available to use the U.S. Coast Guard 
helicopter from Areata and private L ife ­
guard f l ig h t s  to f ly  out the most c r i t i ­
ca lly  wounded. The U.S. Forest Service 
a lso  participated.
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"D isa s te r "  at Ruth Airport

The FAA was invited to observe the ex­
ercise and offer any opinions as to the 
FAA's role in coordination with the 
other agencies. Representing the FAA 
were Pat Robinson from Areata F ligh t 
Service Station and Bob Schnell from Red 
B lu ff F ligh t Service Station.

Cover photo: An "injured boy" receives
r i r s t  aid as workers test their respon­
siveness to a simulated a irc ra ft  d isa s­
ter at Ruth A irport.



Optional Retirement 
By F S S  Specialists  
Argued

FAA is  responding a ru ling by the Of­
fice of Personnel Management (0PM) that 
blocks early optional retirements by a ir  
t ra ff ic  control sp e c ia lis ts  whose e l ig i ­
b i l i t y  is  wholely or partly based upon 
f l ig h t  service station (FSS) service 
prio r to January 1, 1987. The decision 
does not affect contro lle rs who are 
using tower and enroute center service 
only for the early retirement option.

In addition to FAA e ffo rts, a Congres­
sional committee also is  trying to re­
solve the problem with an amendment to 
the 1986 retirement laws.

In announcing that i t  no longer w ill 
process these early retirement requests, 
0PM said pre-1987 service can not be 
counted because the le g is la t ion  g iv ing 
early optional retirement to FSS spe­
c ia l is t s  did not sp ec ific a lly  include a 
provision to make i t  retroactive.

FAA's position is  arguing that the 
le g is la t ion  was intended to be retro­
active. The agency a lso is  trying to 
c la r ify  the impact of the 0PM decision 
on FSS sp e c ia lis ts  who already have 
taken advantage of the early optional 
retirement law. D iscussions currently 
are under way with 0PM o f f ic ia ls .

Reporting Of
Emergency System Failures 
Proposed

FAA has proposed a new rule that would 
require large a ir  ca rrie rs to report a ll 
fa ilu re s and malfunctions of emergency 
evacuation systems. The idea is  to 
build a better data base on these pro­
blems that would fa c ilita te  corrective 
action where needed.

Currently, reporting by the carrie rs 
i s  voluntary with the re su lt that the 
agency received only 106 such reports 
between 1980 and 1985. Most experts a- 
gree that th is represents a s ign if ican t 
unreporting of incidents.

Engen S a y s  Capacity  
Is International Problem

Airport capacity problems are not 
lim ited to the United States but have 
international ram ifications, Admini­
stra to r Engen told a Paris A ir  Show 
audience.

Capacity problems "w ill ripp le across 
the A tlan tic ," he said. "A lack of a ir ­
port capacity at New York 's  Kennedy In­
ternational A irport can be fe lt  in Lon­
don, Paris, Madrid, or any of the other 
major European c it ie s . "

Engen outlined some of the recent FAA 
programs to expand capacity and reduce 
f l ig h t  delays but noted that the only 
la stin g  solution is  to increase a irpo rt 
capacity. "America's a irpo rt capacity 
lim ita tions are going to have an effect 
here in Europe. And to the extent that 
you have capacity constra ints, i t  is  go­
ing to effect us. We must a ll work—  
across international boundaries— to ex­
pand a irports to meet the w orld 's grow­
ing demand for a ir  trave l," he said.

Letter Of Confidence 
Warmly Received By A T C S s

A ir  t ra f f ic  contro lle rs and the mem­
bers of the National Business A irc ra ft  
Association (NBAA) have formed something 
of a mutual admiration society.

A recent NBAA le tte r to a ll ATC fac i­
l i t ie s  discounting negative pub lic ity  
about the system and thanking control­
le rs  and supervisors for a job well done 
has found an appreciative audience.

The FAAers have responded in kind as 
typ ified  by a le tte r to NBAA from a 
fa c i l it y  manager. Our success, he 
wrote, " i s  a d irect re su lt of the co­
operative attitude and 'can do' s p i r i t  
displayed on the part of the profession­
al system users of which your a ssoc i­
ation is  comprised."



Delays Down In May Marilyn Ne ft Earns Award
Here is  some good news on f l ig h t  de­

lays: They were down 18 percent in May
from the same month of 1986. Total 
delays of 15 or more in the system la s t  
month numbered 31,517 for an average of 
1,059 per day* That compares with 
38,365 in  May 1986 and a da ily  average 
of 1,238. For the f i r s t  five months of 
1987, delays are running about three 
percent above the 1986 figure.

New FAA Office  
To Speed
Denver Airport Planning

The Northwest Mountain Region has es­
tablished a new Denver office  to coor­
dinate FAA interests and a c t iv it ie s  as­
sociated with the s it in g ,  design, and 
construction of the proposed new a irport 
in that c ity.

The office  d irector is  George F. Brew­
er, who formerly represented FAA in Lon­
don and most recently assigned to the 
Office of International Aviation in 
Washington headquarters.

Planning for the new $3 b il l io n  fa c i­
l i t y  is  well along and the c ity  and 
country have agreed on a s ite  ten miles 
east of Stapelton. Construction could 
begin as early as 1988.

Saving Plan Restricted  
For Higher Income Employees

Federal employees earning over $50,000 
a year may have their maximum contribu­
tions to the T h r ift  Saving Plan c u rta il­
ed by the 1RS.

The reason is  a provision in the law 
that lim its  the average contributions of 
high sa laried employees to ju st two per­
cent more than the average contribution 
of those making under $50,000 per annum.

The T h rift  Board, w ill notify em­
ployees i f  adjustments are necessary and 
subsequent contributions w ill be reduced 
to bring yearly total within the pre­
scribed lim it.

Marilyn Neff recently received a Spe­
c ia l Achievement Award based on susta in­
ed superior performance.

Marilyn, who has been with the feder­
al government for ten years, serves as a 
Sta ffing  A ss istan t in the Operation 
Branch of the Human Resource Management 
D iv is ion . She has the re spon sib ility  of 
recru iting  applicants to attend the A ir  
T ra ffic  Control Academy in Oklahoma 
C ity, Oklahoma.

Since taking over her new job s ix  
months ago, she has f i l le d  classes in 
advance (three months currently) and 
sub tantia lly  reduced the number of re­
quired security and medical waivers in 
f i l l i n g  the academy s lo ts.

Marilyn earned an outstanding rating 
by far exceeding every job element in 
her performance standards and has been 
cited by the A ir  T ra ffic  D iv ision , nu­
merous A ir T ra ffic  Managers and the 
Academy for her tru ly  outstanding per­
formance of her duties.

In addition to her outstanding work, 
she has found time have to write office  
Standard Operating Procedures and train 
new clerks.

During her career, Marilyn has re­
ceived a dozen performance awards and 
numerous outstanding ratings, making her 
current high level of work typical for a 
tru ly  exemplary employee.

Photo: Marilyn Neff accepts her award
from Todd Pearson, Supervisory Personnel 
Management Sp ec ia list.



Upward Mobility S ta tu s
Six positions were recently announced 

throughout the Western-Pacific Region 
under the Upward M obility  Program. A 
total of 73 employees applied for the 
positions^which w ill be f i l le d  in Airway 
F a c il it ie s ,  Log ist ic s, Human Resource 
Management, and Financial & Management 
Resources D iv is ion s. A number of em­
ployees applied for two or more posi­
tions. The number of applicants for 
each position was as follows:

General Supply Spec ia list, Airway 
F a c il it ie s  D iv is ion  —  44; Realty Spe­
c ia l is t ,  Log ist ic s D iv is ion  —  42; Gen­
eral Supply Sp ec ia list, Lo g ist ic s  D iv i­
s i o n —  47; Personnel Management Spe­
c ia l is t ,  Human Resource Management D i­
v is ion  —  47; Contract Sp ec ia list, Lo­
g is t ic s  D iv is ion  —  42; and Computer 
Programmer, Financial & Management Re­
sources D iv is ion  —  41.

A ll 263 applications were rated as 
qualified for the positions for which 
he/she applied. A panel of three spent 
over 120 hours reviewing and rating each 
application.

The Knowledge, S k i l l s  and A b il it ie s  
(KSAO) method of advertising —  which is  
mandated by the new merit promotion plan 
—  was used in rating the candidates.
The candidates were rated using the sub­
mitted SF-171 and KSAO descriptions. 
Under the KSAO methodology, leve ls were 
determined which took into account an 
employee's total background (experience, 
education, awards, outside experience, 
etc.) as i t  contributed to their level 
of potential described in the rating 
plan.

I t  i s  important to note that, in an 
Upward M obility bid, applicants are rat­
ed on potential, with le ss emphasis is  
given to current leve ls of performance. 
No position requires any experience 
within a related f ie ld  -  only the poten­
t ia l to learn and perform. No one ele­
ment (education, awards) can create a 
high ranking on i t 's  own. The app li­
cants who have diverse or rich back­
grounds, demonstrating potential as well 
as current competence, were usually rat­
ed high.

The l i s t s  went to selecting o f f ic ia ls  
the week of June 8, and they were 
strongly encouraged to interview each

applicant whose name appeared on the 
ce rtifica te . Due to excellent qual­
if ic a t io n s  of the candidates and the 
number who applied, competition was tre­
mendous and, in most cases, the maximum 
of ten candidates were referred to the 
selecting o f f ic ia l.

The Human Resource Management D iv is ion  
w ill be holding b rie fin gs on KSAO's July 
10 and 13 from 9 a.m. to 11 a.m., and on 
July 17 a t 1 p.m. to 3 p.m. in the Re­
gional O ffice, Room 3W3. Any Upward Mo­
b i l i t y  applicant who desires counselling 
should attend one of the b rie fin gs. In 
addition, a ll employees who have ques­
tions on the KSAO process might also 
check with their supervisors on atten­
ding one of the b rie fings.

Selectees for the Upward M obility po­
s it io n s  w ill be announced on the "White 
Sheet" and in a future issue of the In ­
tercom.

News In Brief
*  The Office of Personnel Management 
(0PM) i s  s t i l l  making lump-sum payments 
to re t ir in g  employees although the In ­
ternal Revenue Service has not yet i s ­
sued tax guidance. The tax ru les are 
expected to be available w ithin the next 
few weeks. Lump-sum payments are equal 
to the amount of money employees put in ­
to the retirement fund. Retirees who 
e lect th is  form of payment w ill receive 
a reduced annum’ty in exchange.
*  D e liverie s of the Host computer sys­
tems continue on schedule with the Mem­
phis enroute center receiving it s  un it 
on June 19. Nine Host systems now are 
on site  and de live rie s w ill reach the 
ha lf way point July 3 when the Cleve­
land center gets i t s  unit. A ll 20 do­
mestic centers w ill have the Host by De­
cember and a ll are scheduled to be oper­
ational with the equipment by June 
1988.
*  Pratt & Whitney's new PW4000 commer­
c ia l jet engine has passed the f in a l- 
year path to commercial a ir l in e  service. 
Airbus Industries A310-300 tw in-jet a ir -  
c ra ft, powered by PW4000 engines, was 
ce rtified  for passenger service by the 
agency on June 11. The f i r s t  PW4000 
Airbus i s  expected to enter service th is  
month with Pan American World Airways on 
the New York/Miami run.



Temporary Tower Opens 
At San Luis Obispo

Los Angeles Center 
Presents Awards

The follow ing Los Angeles A ir  Route 
T ra ffic  Control Center employees are 
congratulated for receiving awards dur­
ing th is  f isca l year:

On-the-Spot Awards were presented to 
Kay Hammer, don Scudmore, Benjamin Pap- 
pa Jr., Norm Sumner, Donald Cline and 
Donald Gunner.

Outstanding Ratings with Special 
Achievement Awards went to Dennis S u l l i ­
van, Henry Heinzerling, Howard Long,
John Hatcher, Tom Lynde, Michael Unver- 
ferth, David A llec and Dennis Mayer.

Outstanding Ratings with Quality Step 
Increases were awarded to Eugene Ro ller, 
Larry Tipton, Jon Scudmore, Dwight V ir ­
tue, Terry Comstock and Thomas Kite.

Special Achievement Awards were pre­
sented to Gary M ile sk i, Joseph Bowman, 
Norma Keipe, and Pamela Pokorny.

Quality Step Increases were awarded to 
Jerry Stone and Rothey Rogers.

Letters of Commendation were received 
by Mark Loudon, Jack Van Zandt, Danny 
Teschler, Tom St. C la ir, Terry Comstock, 
Dale Markowski, David Alford, Henry 
Heinzerling and Mark De Grood.

Janet Snyder Earns Award

Janet Snyder, le ft,  Secretary at the 
R iverside F ligh t Service Station, i s  
presented a Quality Increase Award by 
Manager Norm Hopkins.

IHNH

The San Lu is Obispo Temporary Tower 
opened May 20, 1987, after a few minor 
delays. The permanent tower is  sched­
uled to be completed in March 1988.

Ready to go to work are Jim Guinasso, 
Manager, Richard Valentine and Robert 
Perkins.

FAA Helps With Info Systems
DOT has adopted FAA's Uniform Account­

ing System (UAS) as the foundation for a 
Departmental Accounting and Financial 
Information System (DAFIS).

DAFIS w ill permit the consolidation of 
the individual automated accounting sys­
tems now used by each DOT modal admini­
stration. The Accounting and Data Ser­
vices D iv is ion  at the Aeronautical Cen­
ter have been given the job of designing 
and developing the new department-wide 
system.

The National Highway T ra ffic  and Safe­
ty Administration (NHTSA) w ill be the 
f i r s t  modal administration to be added 
to the UAS/DAFIS system with work ex­
pected to be completed in March.

DOT's adoption of the UAS follows pre­
vious actions by the department in using 
FAA 's Uniform Payroll System (UPS) and 
the Personnel Management Information 
System (PMIS) as the basis for an a l l -  
modes system.
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Hiemlich Manuver: Breathing New Life
Each year nearly 3,000 Americans choke 

to death when food or other objects be­
come lodged in their airways. According 
to Surgeon General C. Everett Koop, the 
most successful method of aiding a v ic ­
tim is  through the Heimlich Maneuver.

Previous methods such as back slaps, 
chest and abdominal thrusts are consid­
ered hazardous, even lethal. A back 
slap can drive a foreign object even 
deeper into the throat. Chest and ab­
dominal thrusts can re su lt in cracked 
r ib s  and damaged spleens or liv e rs .

The Heimlich Maneuver was developed in 
the early 1970's and works in the theory 
of a ir  expulsion. Most victims already 
have a large volume of a ir  in them even 
i f  they were exhaling when the choking 
began. The Heimlich Maneuver forces the 
trapped a ir  out of the lungs, which in 
turn extricates food or other objects 
out of the throat.

I f  someone appears to be choking from 
food you are advised to press the v ic ­
t im 's  abdomen with a balled f i s t  wrapped 
in  the opposite hand at a point ju st 
above the navel (but below the rib  cage 
and diaphragm). The reservo ir of a ir  
i s  expelled up the airway with a great 
deal of force, thus d islodging the ob­
struction from the v ic t im 's  throat.

Koop says the procedure can be per­
formed on standing or seated victims and 
on persons who have fa llen to the floor. 
I t  can be performed on chi 1den and even 
on one 's se lf.
Tips to prevent choking:
• Cut food into small pieces, chew 
slowly and throughly.

FIRST AID FOR 
CHOKING

CMl-WHBPW I01:

0American Heart 
Association

CONSCIOUS VICTIM
Ask the victim: "Are you choking?"
If the victim c m  speak, cough, or breathe, be not interfere.

If the victim cannot speak, cough, or breathe.
apply subdiaphragmaiic abdominal thrusts (the Heimlich maneuver)
until the foreign body is expelled or the victim becomes unconscious.

IF  V O M  BEC OM ES UNCONSCIOUS
Open mouth and perform finger sweep.

I I  ii
Activate the EMS system as soon as possible.
Repeat sequence: thrusts, finger sweep, attempt to ventilate. 

Continue uninterrupted until advanced life support is available.

• Don 't laugh and talk while chewing 
or swallowing.
9 Avoid excessive intake of alcohol 
before and during meals.
• Keep children from walking, run­
ning or playing while they have food in 
the ir mouths.
• Keep small objects, such as marbles 
and thumbtacks, out of the reach of in ­
fants and small children.

Ethnic Heritage Day Slated
On Saturday, August 15, the Bay Area 

C iv il  Rights Committe w ill host a Ethnic 
Heritage Day at Oakland Center in Fre­
mont, from 11 a.m. to 3 p.m. This w ill 
be a m ulti-cultural event, celebrating 
the ethnic d ive rsity  of the FAA through 
exh ib its, food and entertainment. A ll 
FAA employees and their fam ilies are in ­
vited to attend. For further informa­
tion, please call Ron W illis ,  Bay TRACON 
FTS 536-6005; Michael Motta, Oakland 
Towers FTS 536-7418; or B il l  Buck, Oak­
land Center FTS 449-6200.

Reunion Planned In Oakland
On Saturday, September 26, Oakland 

Towers w ill host a 50 Year Anniversary 
Reunion of former employees during the 
Oakland International A irp o rt 's  Annual 
Airshow. The gathering is  s t i l l  in the 
planning stages, and the f a c i l i t y 's  Hu­
man Relations Committee is  seeking the 
whereabouts of any former Oakland Towers 
employees, especia lly  those that have 
retired. I f  you need any further de­
t a i l s  or have any information on former 
employees, please ca ll Michael Motta at 
415/273-7418 or 415/273-7419.


