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Cover S tory
Story and Photos
by Russ Park

Looking for the utmost model in safe
ty for he licopter operations by a law 
enforcement agency? Then look no further
than the Pasadena Po lice Department, He
lic o p te r Section, Pasadena, C a lifo rn ia ,
headed by Lieutenant Nick J. Agosta.
Under the watchful eyes of the F lig h t
Standards D is t r ic t O ffices in Van Nuys
and Los Angeles, Lieutenant Agosta a
25 year veteran with the po lice depart
ment, the past 17 years with the H e li
copter Section runs a 12 person section
that operates a he lip o rt in the north
western corner of Pasadena a t 2175 Yucca
Lane, ju s t north of the 210 Freeway.
From th is loca tion , with a force of one
Je t Ranger and four Enstrom helicop ters,
the Pasadena PD has the best "eye in the
sky" possib le.

The seven day, 24 hour mission con­
s is ts of t r a f f ic management, su rve il
lance, rapid response enforcement and
crime contro l. These duties are a l l co
ordinated with neighboring and associ
ated law enforcement agencies.

At the he lip o rt is a sing le brick
bu ild ing which houses the adm inistra
tion , maintenance, communication, back
up and operation a c t iv it ie s . Fueling
ca p a b ilit ie s e x is t outside the f a c i l i t y
near the he licopter parking area. The
helicopter section consists of two me
chanics, two adm in istrative people and
nine p ilo ts .

The h e lip o rt is marked at 1077 feet
above sea le v e l. A look to the south
shows the famed Pasadena Rose Bowl
nestled near the center of the wooded
Brookside Go lf Course. Downtown Pasa
dena, with it s t a l l bu ild ings and fam
i l i a r sky line , is in the distance. The
canyon around the Rose Bowl is fu l l
homes of a l l descrip tion . These sur
roundings complicate takeoff or land
ings when i t comes to noise considera
tions. But the Helicopter Section
boasts of the exce llen t re la tion s i t has
with it s neighbors and the associated
low complaint rate.

Each November, the W estern Pacific Re
g ion 's A ir T ra f f ic D iv is ion , F lig h t
Standards D iv is ion and Pub lic A ffa irs

O ffice work with the PD to issue temp
orary airspace f l ig h t re s tr ic t io n s over
the Pasadena Rose Parade and Rose Bowl
for New Year's Day. This year a sepa­
rate re s tr ic t io n was issued for the
Super Bowl on January 25 whereby only
law enforcement, media and a ir c r a f t
essentia l to the event operation were
allowed in the re s tr ic ted airspace.
Lieutenant Agosta and his p ilo ts l i t e r
a l ly assisted in the enforcement of
these re s tr ic t io n s .

But, even the number and flow of au­
thorized a ir c ra f t at these events in
the re s tr ic te d airspace ca ll for the 
highest of s k i l l s and ca p a b ilit ie s fo r
a ir t r a f f ic management. At k ic ko ff time
above the Rose Bowl on Super Sunday, a
quick look upward reveals one skytyper
o u t f it of f ive a ir c ra f t above 2,500 feet
w rit ing a message across the sky; seven
banner towing a ir c ra f t ; two blimps out
side the airspace; a th ird blimp working
for a national te lev is ion network pro
vid ing a platform for ae ria l p ictures
w ith in the airspace; and more than a
dozen rotary wing a ir c r a f t c ir c l in g the

Photo above: Lieutenant Nick Agosta,
le f t , watches as Warren Horton connects
ground power un it.
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More cover story

Mechanic Warren Horton
inspects t a i l ro tor sec
tion and adjusts p i lo t 's
b inoculars.

stadium wanting to get close for good
photography. Most a ir c ra f t were c i r
c ling in a clockwise o rb it , except while
hovering for a few moments to take care
of business.

Fortunately, good weather on these
days assisted Lt. Agosta and his p ilo ts ,
but the early morning updrafts and oc
cassional winds can buffe t these c ra ft
about. An in te resting point is the po
ten tia l hazard of the various balloons
that d r i f t up from the ground. I t is
not so much the balloon i t s e l f , but the
str ing that causes problems by getting
caught in rotary parts. P ilo ts steer
away from them in the a ir and warn each
other of an upcoming object. Other
warnings include sightings of b irds in
the area.

During a v is i t to the PD's operation
on a special day, one can only be im
pressed with the professionalism of the 
people involved. From the mechanical
items done by Warren Horton to the op
erations In the a ir and ground by Ser
geant Terry Blumenthal and a l l the mem
bers of the Helicopter Section, one
qu ick ly get the fee ling these people are
not only in the fu ll t im e law enforce
ment business, but are dedicated to com
plete av ia tion safety.
Coyer photo: A lv in G ro ft, r ig h t, Ac­
cident Prevention S p e c ia lis t , Los Angel
es F lig h t Standards D is t r ic t O ffice ,
ta lks with Sergeant Terry Blumenthal,
Pasadena Po lice Department Helicopter
Section, alongside Enstrom helicop ter.
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Top With the Los Angeles S h e r if f photo crew in the back seat of the Je t
■Ringer, Lt. Agosta adds a rope tie down to the safety be lt system for extra
protection.
Below Warren Horton, le f t , leads Pasadena Po lice Department photographer
away from the Je t Ranger as Lt. Agosta checks contro ls.
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More Photos, Pasadena Police Department
By Robert C. Briscoe, Senior Police Analyst

Blimp Provides TV Platform Rose Bowl Game

Super Sunday Rose Bowl

Enstrom Helo Keeps Close Eye

Looking North over the City

'All the Helos are Out'
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April World
Looks Inward

Curious about a l l those proposals
floa ting around to reorganize or re
structure the agency? Well, check out
"FAA Under the Microscope" in the April
FAA WORLD and y o u 'll know a ll you need
to know for the time being.

There's also a story about the award
of the f i r s t p i lo t 's license 60 years
ago and why i t d id n 't go to O rv ille
Wright; an account of the destruction of
d ir ig ib le Hindenburg 50 years ago; a
look at the la te s t in a irpo rt control
tower designs, and an a r t ic le on how
computer modeling is aiding a irpo rt
planners. A ll the regular features are
there also.

ARTCC Expansion Program
Completed

The en route center expansion program
is h istory. With completion of con
struction at the Miami center in early
A p r il, a l l 20 domestic en route f a c i l i
t ie s now have the additional space need
ed to house the new IBM Host computer 
systems and the follow on Advanced Auto
mation System.

Planning for the expansion program be
gan in early 1983 with construction get
ting underway at the Seattle center in
October 1984. At each s ite , the control
room was enlarged to accommodate new
contro lle r work stations, or sector
su ites, when they become ava ilab le .
Meanwhile, the Host computer is being
in s ta lled in the space below the new
addition.

This is the th ird major expansion pro
je c t at the 20 centers. The automation
wings were added in the early 1970s when
the present NAS Stage A system was im
plemented. Shortly thereafter, the ad
m in istrative areas were enlarged.

News Makers
* A married a ir t r a f f ic con tro lle r cou
ple at the Cleveland a ir route t r a f f ic
control center is featured in the April
issue of Ebony magazine. They are Bar
bara and Howard Williams who have a com
bined tota l of 33 years experience in
moving airplanes. The parents of a
nine year old g ir l , the two met at the 
Cleveland center in 1970 and married
three years la te r. During off duty
hours, they spend considerable time 
traveling throughout the Cleveland area
to fam ilia r ize young Blacks with ATC ca
reer opportunities.
* James Bassett, an a ir t r a f f ic control
sp e c ia lis t at Washington headquarters,
is one of five persons selected by the
Government Employees Insurance Co. for
the 1986 GEIC0 Public Service Awards. 
Bassett was selected as the winner in
the f ie ld of physical reh ab ilita t io n .
Told in 1977 that he would be dead from
lung cancer in 90 days, Bassett enrolled
in a special National Institu te of
Health treatment program, beat the d i
sease and has devoted much of his spare
time since his recovery helping cancer
patients and the ir fam ilies. In 1985, 
the American Cancer Society of Mont
gomery County, MD, honored Bassett as
it s "Outstanding Public Education Volun
teer."
* Former FAAer B i l l Shea has written a
book, "FAA Diary," about his four year
s t in t as Associate Administrator for
A irports, before moving on to his pre
sent teaching post at the Un iversity of
North Dakota. I t 's due out A p ril 20 and
those wanting to get a copy to learn i f
they rated a favorable mention should
contact Carro ll Associates, P.0. Box
226, East Grand Forks, ND.
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TCAS Working Well
During the f i r s t two weeks i t was in

s ta lled in a Piedmont 727, a prototype
t r a f f ic a le r t and c o llis io n system
(TCAS-11) produced 45 a le rts to the 
f l ig h t crew.

Reporting to Congress on the TCAS II
evaluation program that began March 18, 
Administrator Engen said the 45 a le rts
resulted in three "warnings" and the p i
lo ts "were able to observe the t r a f f ic
in a l l cases and properly responded to
the perceived threat." He noted that
FAA#expects to begin a more extensive
TCAS II evaluation th is summer and issue
a notice of proposed rulemaking la te r
th is year that would mandate carriage
of th is equipment by the a ir lin e s .

The Administrator emphasized that the
TCAS program is only one of many pro
grams being pursued by the agency to 
deal with the midair and near midair
c o llis io n (NMAC) problem. In 1986, he
added, the number of NMACs reported by
p ilo ts increased to 839 from the 1985
tota l of 758 but most of the increase
fe l l in the "no hazard" category.

Engen also contradicted media reports
that NMAC reports were at record high
leve ls . He pointed out that the agency 
received 2,230 reports in 1968 when i t
ran a special immunity program and an
average of more than 1,400 over the next
three years the program was in force.

MLS at Tech Center
The FAA Technical Center has in s ta lled

a Microwave Landing System (MLS) test
bed on Runway 31 a t the A tlan tic C ity
A irport. Manufactured by A llied/Bend ix,
i t w ill be used by Tech Center p ilo ts
for evaluation of new MLS receivers and
related projects.

Presently, there are three operational
MLS in s ta lla t io n s Valdez, AK; Rich
mond, YA, and Cad illa c , MI. Eight more
are scheduled for commissioning by the 
end of the year. The agency also has a
contract with Hazel tine fo r 172 MLS
units with f i r s t de livery now scheduled

kfor March 1988.
I MLS offers many advantages over the
^current instrument landing systems (ILS)
including multip le approach paths to the
runway that w il l increase runway accep
tance rates in bad weather.

Noise Rules For Propfans
Considered

I t looks lik e there may be a down side
to those new technology, energy e f f i
c ien t propfan engines being developed
both in th is country and abroad. FAA
says "propfan engines in cruise f l ig h t
may produce s ig n if ica n t ly louder noise
on the ground than previous turbine
powered a irc ra ft ."

Accordingly, the agency has issued an
advance notice of proposed rulemaking
(ANPRM) a$ a possible f i r s t step in es
tab lish ing noise and emission standards
for a ir c ra f t equipped with these en
gines. S p e c if ica lly , the ANPRM s o l ic it s
information on the "types and sizes of
a irc ra ft" on which these new engines
might be used, on expected improvements 
in energy consumption from use of these
engines, and noise/a ir qua lity/perfo r
mance/cost tradeoffs.

Questions regarding ce rt if ic a t io n
standards also are posed with comments
due by June 11.

New Statement
Of Earnings and Leave
Coming

Beginning with the pay period that
ends on April 25, a new Statement of
Earnings and Leave (SEL) has been pro
duced.

Employees should receive the f i r s t SEL
on or about the May 5 payday. The SEL
is designed in a "free flow" format that
allows f le x ib i l i t y and provides detailed
data on adjustments and entitlements,
including the T h r if t Savings Plan. The
form resulted from an extensive project
based on requests from employee groups 
d is sa t is f ie d with the lim ita tion s of the 
old form. To accomodate the additional
information, a substantia lly larger form
was required. The O ffice of Accounting
believes that the new SEL, which con­
tains additional information, w ill bet
ter serve employees needs. A DOT Notice
w ill be issued shortly to a l l employees 
describing the form.
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In Memoriam
Murray H. Carter

Friends of Murray H. Carter w ill be
saddened to learn that he passed away on
April 10 at age 66.

Murray retired in December 1979 from 
the Log is tics D iv is ion . He had been
hosp ita lized in December 1986 and under­
went surgery of the esophagus.

Condolences may be sent to Murray's
w ife, Francis Carter, a t 803 North Ogden
Drive, Los Angeles, C a lif . Memorials in
his memory may be sent to the C ity of
Hope.

PWC Meeting to Feature
Prominent Investment Advisor

Raymond Kalenda, a Registered Invest
ment Advisor with the Securities and
Exchange Commission, w ill share his
mastery of stock market trends at the 
upcoming annual convention of Profes
sional Women Contro llers on Saturday,
May 2, at the Ramada Renaissance Hotel
in Long Beach, C a lif . In his workshop, 
"F inancial Timing and Mutual Fund In
vesting," he w ill explain, in layper
son's language, some of the predictive
methods he has developed over ten years
of intense market study and analysis.

An FAA T ra ffic Control S p ec ia lis t by
morning, Kalenda spends the rest of his
time giving financ ia l seminars, operat
ing a mutual fund and a commodities hot
lin e , and publishing a biweekly invest
ment newsletter, The Kalenda Market
Le tte r. In addition, he frequently ap
pears on finance oriented te lev is ion
programs, lik e Financial News Network's
"Money Talk," where he forecasted the
September 1986 stock market drop and the 
early 1987 market surge several weeks in
advance. Kalenda w ill le t his workshop 
partic ipants in on some actual buy sell
signals which they can use for investing
through the spring and summer.

HRC Hotline
by Gail Sankey

Just so everyone is up to date on who
the members of the Regional Human Rela
tions Committee are, le t me introduce
them to you:

Chairperson Cynthia Whitney, AWP
423, X1082; Vice Chairperson Sh irley
Rubera, AWP 40A, X1860; Secretary
Mike Sp itt, AWP 56, X1176; Pu b lic ity
Coordinator Gail Sankey, AWP 580A,
X1343; Members Jim M ills , AWP 4,
X1232; John Maloney, AWP 518B, X0053;
Herb Hyatt, AWP-611.2, X1534; F r itz
Sperling, AWP 701, X1470; W illie Wal
lace, AWP 25, X0114 and Luz Diaz, AWP
17D, X1254.

The HRC meetings are usually held the
f i r s t Tuesday of the month in Room 4W7.
Any change in date/time/location w ill be
published in the previous month's meet
ing minutes which are d istributed to
every d iv is ion . All_ employees are wel
come to attend the meetings. The com
mittee w ill address/discuss items that
may be of concern or in te re st to you.
You can see your d iv is ion HR rep to co
ordinate th is; the rep w ill have a copy
of the agenda p rio r to each meeting.

The committee is currently working on
a mission statement which w ill be issued
in the very near future. After concur
rence has been given by the appropriate
ind iv idua ls and the committee, the 
statement w ill be d istributed to a l l
employees for the ir information.

Hope to see some of you at a meeting
soon!

HOTillMlE!
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From Regional Director Mac McClure . . .
I am in the process of w riting le tte rs to ed itors trying to get more
favorable p ub lic ity for our A ir T ra ff ic Contro llers. In approaching th is
e ffo rt , I read and was moved by the follow ing a r t ic le written by Don
Schmidt, former Oakland Center Deputy, now A ir T ra ffic Manager at New York 
Center. This exce llent a r t ic le recently appeared in the January March 1987
issue of Journal of ATC, and I asked INTERCOM to share i t here with you in
it s e n t ire ty ...

by Donald V. Schmidt
A ir Traffic M anager,
N ew York C enter

W ? >lr r * ^ T \r ^ r ■m

Since August 3,1981 the air traf
fic control system and the Federal
Aviation Administration has been
under constant attack from mem
bers of Congress, some aviation in
dustry leaders, the m edia, and
many other self appointed critics.
Occasionally some pilot or aviation
enthusiast speaks up on behajf.of
the men and women that have kept
the world’s best air transportation
system going, even under the tough
est of conditions. However, dooms
dayers have outnumbered support
ers by a wide margin. What ia the
real story?

I feel that my colleagues and I
have an obligation to speak out on
behalf of our employees. For too
long now, we have been quietly

trying to ignore the seemingly end
less barrages of negativism levelled
at the system and our people. I for
one am impressed by the quality
and professional ability of these put
standing and talented people. Un
fortunately, unless you are on the in
side where you can see the old salts
and our new air masters at work, you
are not in a position to really appre
ciate and understand what a bit of
real magic has happened over the
last five years.

Last year, one busy summer after
noon in the control room at the Oak
land Center,; while I was "managing
by walking around," one of our con
trollers with about four years expe
rience came up to me arid asked,
“Are we as bad off as the papers

Continued » ►
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In 1986, the system had 164 days when it moved more than 100,000 operations in
a 24 hour period. Paul Nelson Photo

and television claim we are?” What
he was referring to was an article in
one of the newspapers claiming that
controllers were overworked, under
severe pressure, and that these new
people just didn’t have the skills that
the fired controllers had.

He went on to tell me that if he was
being overworked and pressured
he wasn’t smart enough to realize it. 
He also said that this was a great
job and he really loved it. As to his
skill level, from what he could see
when he worked next to some of the
veterans, he was more than capable
of handling his own. So why all the
fuss?

Recently, a lady controller and I
had a discussion in New York with a
sim ila r theme. She told me how
much she enjoyed her job. However,
she sometimes hesitated to tell peo
ple her occupation, because of all
the negative press controllers get to
day. She did not want to be embar
rassed in front of her friends; How
sad, I thought. Here we are in one
of the most complex and busy con
trol facilities in the world, whose
fame and reputation for “moving the
tin ” is respected and acknow l
edged around the globe, standing
here with one of the best of the best
controllers, and she’s embarrassed
to be recognized as an air traffic
controller. What’s wrong here?

The irony of all of this is the fact
that the system is light years better
than it was in 1981. The workforce is
superior both as people and as con
trollers. They move more airplanes,
more safely, more expeditiously and
are more service oriented than the
pre strike bunch. They are better
dressed, d isp lay more personal
pride, and most are better edu
cated. They have adapted without
benefit of years of experience to all
the new aircraft that are making the
job significantly more difficult. The
speeds of the new aircraft have re
quired a higher level of alertness for
possible overtakes. Of course, traf
fic volume and some of the severest
weather to hit North America in re
cent years play a large role in the
complexity of the business as well.

The entire workforce has a great
can do attitude. The pre strike grip
ing and antagonistic behavior some
times common back in '81 are gone.

The controller today is clearly “a cut
above.”

Some of the facts that need to be
published include the fact that the
system, which has been so openly
critic ized , had 164 days in 1986
when it moved more than 100,000
flights in a single day. This com
pares to 103 days in 1985. We have
a workforce that is almost 80% post
strike employees and they moved
more traffic in 1986 than ever be
fore, with less full performance level
controllers than pre strike, and in
one of the worst weather years in our
history. The people are more relaxed
and enjoy their jobs a great deal.
They could enjoy the profession a tot 
more if the doomsdayers would bury
yesterday and accept the fact that
the air traffic control system has not
only survived, but has prospered
and grown despite the attitudes of
some politicians and yellowsheet
ers.

Where is the respect and thanks
of the nation? Would Congress really
force the FAA to hire back people
who committed an act of treason
against America? Hire back people
who tried to hold the USA hostage?
And if Congress did will it, how can
we explain the logic and fairness to
our new workforce? How can we ex
plain it to the old guard and first level
supervisors who lost three years or

more of their life holding the system
together, teaching, training, coach
ing, struggling and patiently waiting
for the new breed to come up to
speed so that they might get two
days off in a row? What about those
who wanted to retire but held on to
help us out? Aging people who after
thirty years of pushing traffic, weary
but dedicated to their country and
to aviation, stayed longer than they
wanted to b e cau se the nation
needed them. What about all those
people who did not have the one
thing to give their children that they
needed the most time. There were
a lot of wives and sweethearts that
didn’t get their fair share of attention
either.

The future of air traffic control and
the evolutionary development of the
world’s finest air traffic control sys
tem can be found inside a small ba
ton that is being passed from the
hands, minds and traditions of the
past to those shining, new, and in
telligent people entering the system
today. Only 20% of my workforce is
from the barnstorming days when
the FAA was developing. We had few
rules and few procedures. The busi
ness did not have the complexities
or the traffic densities of today. A l
most all of the 20% I speak of are
eligible for retirement.

There are a tow of us around in

Continued at top of page I I
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our forties. We are the baton that ties
together the barnstormers of the
past and the airspace management
specialists of the future. It is our re
sponsibility to prepare this young,
enthusiastic, energetic, and innova
tive talent to take over the air traffic
control system , its se rv ices and
management. The challenge of lim
ited time and paltry fiscal resources
make this task as challenging as the
strike recovery was itself. Fortu
nately, the materials we have to work
with, the new generation of control

lers and superv isors, are of the
h ighest quality. Therefore, the
chances of our success are more
than just optimism.

IF the nation and our congres
sional leadership could find a way to
stop flaunting the past August 3,
1981 at our every turn; IF the me
dia could somehow find a way to
report the successes of today in
stead of the failings of yesterday; IF
the doomsdayers would only take
the time to realize and accept the
fantastic accomplishments of these

new controllers; IF we in the FAA
could stop apologizing for air traffic
de lays when in fact we are im
pressed with the volum e of a ir
planes our people move each day;
THEN maybe we can get on with the
future by attacking today’s prob
lems and tomorrow’s challenges
The time has come for us to put to
rest that infamous day in 1981. Let
us stand and applaud the amazing
accomplishments of these first rate
people!

Guam Folks Aid in Navy

Beautification Program

CarU ta R ibe ra l, le f t , and Ruby Pru
nesti, r ig h t, residents of FAA Guam
Housing, are presented Lette rs of Ap
preciation fo r th e ir contributions in
keeping the housing area clean. They
were c it ie d for the ir e ffo rts in en­
hancing the U.S. Navy's beau tifica tion

^program. S. Okada, center, U.S. Navy
>ub l1c Works Center Family Housing De
partment Manager, makes the presenta
tion .
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Western-Pacific RegionUS Department
of Transportation
Federal Aviation
Administration

A p r il 17, 1987

FAA Speaks Out

P,0. Box 92007
Worldway Postal Center
Los Angeles, .CA 90009

(E d ito r 's note: In response to a recent te lev ised broadcast on CBS,
Regional D irector Mac McClure wrote a "protest" le t te r to the execut
producer of "West 57th S tree t." The le t te r speaks fo r i t s e l f , and
INTERCOM shares i t here with you.)

Mr. Andrew Lack 
Executive Producer
West 57th Street
CBS News
555 W. 57th St. (8th Floor)
New York, NY 10019

Dear Mr. Lack:

We at the Federal Aviation Adm inistration are extremely disappointed with
the West 57th Street episode which aired Monday, A p r il 13, featuring FAA's
drug investigation of con tro lle rs a t the A ir Route T ra ff ic Control Center
a t Palmdale, C a lifo rn ia .

We cooperated and spent a great deal of time with your producers, Tom
Ye ll in and Ty West, in Los Angeles. Wayne Newcomb, our A ir T ra f f ic
D iv is ion Manager, in a lengthy, on-camera interview with the producers,
explained the agency's drug po licy and expressed our concern for protecting
the id e n t it ie s of the ind iv idua ls involved in the off duty drug use
investigation . P r io r to th is interview , we emphasized that i t would be
inappropriate and we could not comment on the ind iv idua l cases or on
sp e c if ic evidence gathered during the investigation .

During his interview, Mr. Newcomb repeatedly emphasized our in te re s t in
protecting the reputations and future careers of each ind iv idua l person
involved. He further stressed the agency's re sp o n s ib ility to re lie ve any
employee from safety re lated duties while such an investigation is taking
place. Very l i t t l e of that interview was shown to your audience.

Instead of being the subject of objective reporting, we became the object
of se lective reporting that embarrassed our employees and our organization,
and appeared as a deliberate attempt to mislead the pub lic . We feel that
th is was a great d isserv ice to both Mr. Newcomb and the In teg rity of the 
FAA and the A ir T ra f f ic System.

Indeed, 1t is our opinion that your program was an a ffron t not only to a l l
government employees, but to the West 57th Street program as w e ll.

H. C. McClure
D irector
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