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CoT«r Story
by Russell Park

As the crowd applauded, F lig h t Attend
ants Sa lly Nelson and Vonnle Yoet worked
the ir way to the presentation area amidst
the glare of the te lev is ion lig h ts and
the flashbulbs b link ing. The scene,
r igh t out of a Hollywood movie, was In 
the lobby of the FAA/Federal Building of
the Western Pacific Region where FAAers 
and friends had gathered to partic ipate
1n the Department of T ran spo rta ion/FAA
Act of Heroism Award ceremony for the two
young f l ig h t attendants. Also on hand,
to make the presentation for the FAA Ad
m in istrator was Regional D irector Mac
McClure, along with o f f ic ia ls of A ir Re
sorts, Continental and Northwest A ir
lin e s .

Sa lly Nelson (now a F lig h t Attendant
with Northwest A ir lin e s in Seattle ,
Wash.) and Vonnie Voet (now a F lig h t At
tendant with Continental A ir lin e s in Hon
o lu lu , Hawaii) were f l ig h t attendants for
A ir Resort A ir lin e s on December 16, 1984,
assigned to F lig h t 953 departing Birming
ham, A la ., when shortly a fte r takeoff, a
power loss and f ir e occurred in the r igh t
engine. The a ir c ra f t subsequently crash
ed and burned at Jasper, Ala.

The awards read: "The actions of Ms.
Yoet and Ms. Nelson in preparing the ir
passengers for the emergency landing,
and then d irecting the evacuation rapid
ly and e ff ic ie n t ly did, without question
avoid a potential d isaster and loss of
l i f e . " The de ta ils of the acts were:
On December 16, 1984, at about 12:20 pm,
CDT, A ir Resorts A ir lin e s F lig h t 953, a
Convair 440, N44826 departed Birmingham, 
Alabama. On board, in addition to the 
crew, was the East Tennessee State Uni
vers ity basketball team enroute to a
game at Oxford, M iss iss ipp i.

Ms. Sa lly Nelson, age 22, had just
completed her ground tra in ing as a
f l ig h t attendant with the a ir l in e , and
was receiving operating experience under
the supervision of Ms. Vonnie Voet, age
23. Shortly after takeoff thp f l ig h t
attendants noticed smoke and o il coming
from the righ t engine. Ms. Nelson began
putting away loose a r t ic le s while Ms.
Voet checked with the f l ig h t deck crew, 
who advised the f lig h t attendants to
prepare the passengers for an emergency
landing.

They quickly instructed the ir passen­
gers to fasten seat be lts , and to grab 
th e ir ankles. Both f l ig h t attendants
then stationed themselves near the rear
service door/emergency e x it , and repeat
ed the instructions to the passengers.

A fter the impact, when the a ir c ra f t
had come to a stop, Ms. Voet opened the
rear service e x it. When the emergency
s lid e did not in f la te , she called for
the passengers to "follow me," jumped to
the ground, and assisted and directed
the evacuation.

Ms. Nelson remained in the cabin and
went forward to a ss is t the passengers.
She observed one passenger attempting to
open a r ig h t over wing escape window
(d ire c tly into the f ire ) and directed
him to the le f t side emergency e x its .
Ms. Nelson had to climb over passenger
seats, baggage and other debris that had
fa lle n into the cabin a is le , and stop
some passengers from gathering up the ir
belongings before leaving the a irc ra ft .
She made her way to the cockpit, and
when she was assured that the f l ig h t
crew had safely exited, she returned
once again down the cabin a is le to en
sure that a l l of the passengers had es
caped. Ms. Nelson was the la s t person 
to escape from the burning a ir c ra f t ,
ex iting through the le f t rear service
door. She then ran to the gathering of
passengers where she and Ms. Voet reas
sured them, checked for in ju r ie s and
tr ied to calm them.

Twelve passengers received minor cuts
and bruises. One passenger suffered a
crack to his r igh t ankle. There were no
fa ta lit ie s or serious in ju r ie s .

Ms. Nelson received an award for Ex
traordinary Service, and Ms. Voet an
award for Distinguished Service.

The scene took on a more real look as 
Mac read the awards. As the ceremony
concluded, a lin e formed in front of the 
recip ients as each person spoke words of
gratitude and congratulations.

Cover photo: Regional D irector Mac
McClure (right) proudly poses with
F lig h t Attendants Sa lly Nelson and
Vonnie Voet along with o f f ic ia ls of A ir
Resort A ir lin e s . Second from le f t is
John Hu ll, manager of the FAA's F lig h t
Standards D is t r ic t O ffice at San Diego.

Cover photo by E lly Brekke.
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FAA

HONORS

HEROINES

Top r ig h t: F lig h t Attendants Vonnie
Voet, le f t , and Sa lly Nelson, righ t,
stand before assembled crowd while
Regional D irector Mac McClure reads
de ta ils of the "Acts of Heroism".

Middle le f t : Vonnie Voet receives
o f f ic ia l congratulations from Director
McClure.

Middle r ig h t: D irector McClure pins
o f f ic ia l medal on Sa lly Nelson.

Bottom le f t : Part of the reception
lin e is shown in lobby ceremony.
(Photos by E lly Brekke).



  

   
     

   
     

 
  

   
   

    
 

 

CROW D

A TTE N D S ®

CER EM O N Y

Top left: Crowd acknowl
edges the arrival of award
recipients.

Middle left: Vonnie Voet
and Sally Nelson listen to
opening remarks.

Middle right: Crowd watch­
es as media do their work.

Below right: A look at
the actual plaques, medals
and rosettes.

(Photos by Elly Brekke.)
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Your Survey
Input Is
Valuable

"I want to encourage each employee to
complete one of the agency's 1986 Em
ployee Survey forms." So said FAA Ad
m inistrator Donald Engen during a recent
interview. "We want a ll employees to
rea lize fu lly what the survey responses
do for the agency and the work environ
ment," he added.

The survey findings communicate, to
a ll leve ls of FAA, a d irect unfiltered
view of how employees feel about:

Working FOR the FAA
The workings OF the FAA

The responses stra ight from each
employee, show:

What works
What has been accomplished
What needs to be done

"Deputy Administrator Jones and I
sp e c if ica lly requested some additional
items for th is year's survey we're
looking for some firm data from agency
people in several new areas. This in
formation w ill lead to actions directed
toward improvement and excellence in the 
work environment," Engen noted.

The survey findings are the driving
force for lo ca l, regional, and national
action planing, and for the follow up
personal interviews held lo ca lly with
employees to see 'how goes i t ' .

"The survey is one major way that each
employee can communicate d ire c tly with
a ll leve ls of management and a ll employ
ees can partic ipate in decisions that
improve the ir own work environment,"
Engen concluded.

But that partic ipation requires action
by each FAA'er and that action is tak
ing the time during your work day to 
f i l l out the survey form with thought­
fu l, accurate responses and send i t in.

Flight
Standards
Division
Awards

Recent Letters of Appreciation were
presented to Tina Rabb of the Situation
Monitor Sta ff and to John Norris of the 
F lig h t Standards Branch. 

Congratulations, Tina and John!

Financial
And Management
Resource Division
Happenings

In keeping with the Human Relations
s p ir it , several awards were given out
in the Financial and Management Resource 
Division recently .;5Carl Carlson, AWP
43A, received an Outstanding with a
Quality Within Grade presented by the 
D ivision Manager Jacqueline Smith.
Letters of Appreciation were presented
to Dionicio Baca, AWP 43C; James Green,
AWP 43C; John Hawkins, AWP 43C; Gerard 
Murphy, AWP 43C; Shirley Reed, AWP 43C;
Harold Thompson, AWP 43C and Joyce Webb,
AWP 43C by Supervisor Gary Newkam, Com
puter Operations Center.

In addition, the monthly trad itiona l
birthday celebration was extended to
Nelson Ph illips B rooksh ire , AWP 44A; Dan
Mack, AWP 42; Bea Mathewson, AWP 40;
Karen Rodriguez, AWP 44B; Judy Shige
mura, AWP 44A and Andrew Wroblewski,
AWP 43B.

Congratulations, one and a l l !
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The News
In Brief

The a ir t r a f f ic con tro lle rs reg iste r
is now open in d e f in ite ly . To get on the
reg is te r, applicants must obtain form
5000B from any FAA personnel o ff ic e , the
O ffice of Personnel Management, or the 
Special Examining D iv., P.0. Box 26650, 
Oklahoma C ity , Okla. 73126.

FAA Associate Administrator fo r Po licy
and International Aviation Donald R.
Segner returned to the private sector on
June 3. He has been with FAA since
Ap ril 1981. Among other accomplish
ments, he headed the U.S. delegation and
successfu lly concluded aviation safety
agreements with the Soviet Union and
Japan.

Garland P. "Cass" Castleberry, Direc
tor of the Mike Monroney Aeronautical
Center, has been named d irector of the 
Southern Region. He replaces Jonathan
Howe who has been named president of
National Business A irc ra ft Association.
Castleberry, who was FAA's Princeton
Fellow in 1974, began his FAA career in
1958 as an a ir t r a f f ic con tro lle r at the 
Memphis Center. He was brought into
Washington as a management analyst in
1964 and has held increasingly respon
s ib le management jobs since.

The FAA Consumer and Community A ffa irs
Lia ison D iv is ion , APA-400, has revised
and expanded it s helpful consumer ques­
tions guide and the resu lts are pub
lished in the front of the new May 1986
FAA Directory. Contained in these pages
are tip s to help the harried FAAer re
spond quickly and accurately to queries
from the public on subjects ranging from
a ir l in e service to aviation safety to
a ir c ra f t noise. Also provided are a
l i s t of the 25 most asked questions,
with the righ t answers, and information
on the FAA Consumer Hotlines.

Towers
Tighten
Procedure

As a re su lt of the May 17 near miss
between two a ir l in e rs at Chicago's
O'Hare A irport, FAA is evaluating new
r e l ie f procedures for persons working
the local con tro lle r position there.

Under the new procedures, the local
con tro lle r coming on'duty w ill be as
sisted for a 30 minute period by the 
person he is replacing. The evaluation
w il l run for at least 30 days.

In addition, Washington headquarters
sent out instructions on May 23 to a ll
terminal f a c i l i t ie s d irecting contro l
le rs to state runway number follow ing
take off clearance at any a irpo rt where
more than one runway is active. F a c il
it y managers also were told to stress
compliance with spec if ic ATC handbook
provisions which might have been a fac
tor in the incident.

The agency presently is evaluating
other recommendations from the National
Transportation Safety Board, including ^ H |\
one ca llin g for establishment of a new
local control coordinator position at
O'Hare on a t r ia l basis.

Contest Winners Named
The national winners of FAA's 1986

Aviation Education Essay Contest on how
a ir transportation affects people's
liv e s and the economy are: Alan Blount,
17, from Palisade, CO, in the senior
high category; Brooks Thomas, 13, from
S tillw a te r, OK, in the jun ior high cat
egory; and David Hershey, 11, from Oma
ha, NE, in the elementary school d iv i
sion.

Blount received two checks to ta ling
$1,500 for his essay and the other win
ners were awarded $500 apiece. In addi
tion , the three students' sponsoring
teachers were recognized with checks for
$250 each. The cash awards and scholar
ships were provided by the A ir T ra ff ic
Control Assoc., the National Business
A irc ra ft Assn., and the A irc ra ft Owners
and P ilo ts Assn.
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In a recent ceremony held in the F lig h t Standards D iv is ion , two Aviation
Safety Inspectors of the F lig h t Procedures Branch were awarded service career
pins by Regional Deputy D irector Keith Potts.

At le f t , Keith presents a 30 year service career pin to Richie P h il l ip s .
A fter serving two and one half years in the m ilita ry , Richie joined the FAA,
and has been here fo r 27 and one half years. At r igh t, Harold "Hal" Gauer is
pictured with Keith a fte r presentation of Hal's 35 year service career pin.
joined the FAA in 1957 and has been in federal service since 1951.

Congratulations, Richie and Hal. (Photos by Russ Park.)

60OPLUCK,
SARAHRAMBO

When Sarah Rambo of the F lig h t Stand
ards D iv is ion was recently promoted to
Supervisor of the Riverside FSDO Opera­
tions Unit, friends and co workers gath
ered to bid her adieu and wish her good
luck. Some of the guests pictured
standing to the r ig h t of Sarah are As

fis ta n t F lig h t Standards D iv is ion Man
ger B i l l Withycombe, S ituation Monitor
ta f f Manager Joseph Budro and Deputy

Regional D irector Keith Potts. (Photo
by Russ Park.)
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Return
For SOth
ATC
"Originals”

Four of the "o rig ina l" a ir t r a f f ic
con tro lle rs , whose government service
dates back 50 years, were reunited at
Washington headquarters recently.

Administrator Engen played host to the 
four ex-FAA employees at a June 2 cere
mony in the headquarters auditorium and
presented each with a bronze plaque com
memorating the ir pioneer service. The
guests of honor were John L. Huber of
Yero Beach, FL; Emerson Mehrling, Fa ir
fax, VA; John Tighe, Port St. Lucie, FL; 
and Lee E. Warren, Sun C ity , AZ.
Plaques also were awarded in absentia to
two other ATC pioneers, Hugh H. McFar
lane and R. E. Sturtevant, who couldn 't
attend the ceremony because of i l l
health.

The contro lle rs were part of a group
of 15 people who joined the government 
on Ju ly 6, 1936, when i t took over the 
operation of three ATC f a c i l i t ie s pre
viously established by the a ir lin e s at
Newark, Cleveland and Chicago to control
en route a ir t r a f f ic . Each spoke b r ie f
ly at the ceremony and recalled the ear
ly days of ATC when the ir equipment con
sisted of a map table and a blackboard.
As Mehrling put i t , "We operated with
equipment that had no moving parts."

They also talked about t r a f f ic peaks, 
noting that ha lf of the ir business came
at 8 a.m. and the other ha lf at 5 p.m.,
prompting a con tro lle r in the audience
to ca ll out, "And i t s t i l l does."

Following the ceremony, the four men
were interviewed by FAA Historians Nick
Komons and Ned Preston.

FSS Specialists Get
Early Retirement Benefit

New leg is la t io n that for the first
time w ill make f l ig h t service station
spec ia lis ts e lig ib le for early re t ire
ment has passed both houses of Congress
and needs only a Presidentia l signature
to become law. The Federal Employees' 
Retirement System Act of 1986 also con
tinues early retirement for terminal
and en route center con tro lle rs .

For covered employees .in a l l three op
tions hired p rio r to January 1984, the 
new law carrie s over the quaranteed 50
percent annuity provision from previous
early retirement laws. I t also provides
a modified formula for ATCSs hired afte r
1983.

The post 1983 con tro lle rs w ill con tr i
bute an additional 1/2 percent of the ir
salary to the Federal retirement system
above what other employees w il l con tr i
bute. In return, they w ill accrue a
basic annuity at a rate of 1.7 percent
of "high three" average pay for each of
the ir f i r s t 20 years and one percent a
year thereafter. Other employees under
the new system w ill accrue an annuity at
the rate of one percent for each year of
service. The retirement ages for a ir
t r a f f ic employees hired both before and
a fte r January 1, 1984, remain age 50 and
20 years of service, or 25 years of
service at any age.

Like some other employees re t ir in g
early under the new system, ATCSs who
se lect th is option w ill receive a sup
plemental payment un til they are e l ig i
ble for social security at age 62.

The extension of the early retirement
provisions to FSS spec ia lis ts was
achieved through the e ffo rts of the Na
tiona l Association of A ir T ra ff ic Spe
c ia l is t s (NAATS).

AETNA Refunds
Any employee or re tiree who has been

enrolled in the Aetna Indemnity Benefit
Plan since May 1, 1985, is e lig ib le for
a refund. I f you have not received a
refund or an application for a refund,
you can obtain an application from the 
Employee/Labor Relations Branch, AWP 16.

Upon completion of the app lication , mail
to Aetna Indemnity Benefit Plan, P.0.
Box 2831, Hartford, Conn. 06156-2831.

I f you do not receive a check within
four to s ix weeks a fte r mailing the ap
p lica t io n , you may ca ll to l l free to in
quire a t 800/626-1915.
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Career Planning Seminar
Offers Good Advice

>

►

i
i

>

On behalf of the Federal Women's Pro
gram (FWP), Don Schmidt conducted a ca
reer planning seminar in the Western
P a c if ic Regional O ffice . Don, former
Assistant Manager Oakland Center and now
Manager New York Center, presented the 
seminar to over 50 people representing
various organizational elements. Feed­
back has been very favorable; p a r t ic i
pants conveyed that the seminar ad­
dressed relevant issues.

Don, who has long been an advocate of
career planning and employee develop
ment, has been active in th is f ie ld for
the past 17 years. He developed a video
tape of the seminar, ava ilab le for view
ing by contacting FWP Manager Cathy 
Trujeque a t 213/297-1443.

Photos: Above Don Schmidt displays a
few of the many career plans developed
by seminar graduates.

Below—A captive audience lis te n s in
ten tly as Don explains the steps in
volved in preparing a personal career
plan. (Photos by E lly Brekke.)

mmmm

Charlie Honda Marks 25 Years

On behalf of the Manager of Airway
F a c i l i t ie s D iv is ion , Acting Honolulu
Center AF Sector Manager Gene Daniel,
r ig h t, presents Systems Engineer Charlie
Honda with a le tte r congratulating him
on 25 years of federal service.

Mt. Laguna LRR Reunion
A 25 year reunion of fo lks who have

passed through Mt. Laguna Long Range Ra
dar Airway F a c i l i t ie s Sector F ie ld Of
f ic e since 1962 is being planned for
April or May 1987. That may seem lik e a
long way o ff but the planning group
is looking for a show of in te rest, as 
well as current addresses of a l l "Ex
Laguanites."

Those sending in addresses, along with
s ta rt and stop dates of duty tours, w ill
be sent a 25 year roster and w ill be
kept informed of the reunion planning
progress. Please send the information
to John Scott, P.0. Box 39, Mt. Laguna, 
C a lif . 92028, or phone 619/473-8544.

Phone Number Correction
Please make a correction to FAA Order 

1100.72B WP SUP 23, WP Appendix 2, Page
2, "Western Pacific Region FAA Coordi
nator Progam." The corrected FTS num
ber for the Sacramento area, Bob Lamora, 
is 460-4020; the commercial is 916/4020.

9

­
­

-

­

­

­

— 

­
- ­

-
­

­

— 

-

-

- ­
­



 
    
       

      
   

     
     

    
    

     
     

      
  

     
      
       

      
     
       

       
    

     
    
      

    
  

     
      

    
    

      
      

     
     

    
       

      
      

       
     
     
       

      
        
        
      

     
        

      
    

   
       

     

Proud Parent Corner
Los Angeles Airway F a c il it ie s Sec­

to r 's Rod Hanson and his wife Mary
are proud of the ir son Tim, a Busi
ness Administrative student a t Kan
sas State University. Rod's son re
ceived a fu l l scholarship to quarter
back the football team at K State
while attending Goldenwest Junior
College.

Tim's a th le t ic a b i l i t ie s have been
recognized for some time. He rece iv
ed an outstanding a th le t ic award from
Westminister Johnson Junior High; 
while at Westminister High School,
he lettered three years in baseball,
two years in football and one year
in basketball. In his senior year
he earned "the Leo" in a th le tic s and
was named athlete of the year. Rod
reports that his son was selected by
Westminister High School as an out
standing senior. From high school,
Tim attended Goldenwest Junior Col
lege and was selected by the coaches 
at the junior college PAC 9 confer
ence as f i r s t team quarterback.

It's Roses For L.A. Center Controllers
After a bout with bad weather, Dick

Anderson of Las Vegas Tower ca lled the 
Los Angeles Center T ra ff ic Management
Unit to say thanks for the help. Be
cause of thunderstorms in a ll quadrants
and over the a irpo rt, Las Vegas had put
out numerous a rr iva l re s tr ic t io n s . Mac
Havens, T ra ff ic Management at the Cen
ter, said the real work had been done
by Area D. While he would gladly pass 
on the compliment, he would accept a
bottle of his favorite beverage. As Mac
spread the story, con tro lle r Carol
Warren punched the Las Vegas lin e saying,
"forget the bottle , send flowers and I
lik e roses!" Normally, that would have
been the end of the story, but not in
th is case. A week la te r, a dozen red
roses were delivered to the Center. The
in scrip tion : "To teams 25 and 26,
Thanks for a job well done," signed Las
Vegas Tower. A f it t in g tribute for
those who rose to the occasion!

Photo: Los Angeles Center Contro llers
Terry M iles and Carol Warren enjoy a
rose bouquet, thanks to Las Vegas Tower,
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CAPSULE GLIMPSE
MEET LINDA GOODRICH

by Maryan Milam with John Hull
San Diego FSDO

San Diego National Un iversity graduate
Linda Goodrich has ju s t earned the unique
opportunity of being the f i r s t college
graduate to be hired under the recently
developed FAA-approved Airway Science
Degree program. Her new FAA position is
as an Airworthiness Aviation Safety In
spector with the San Diego F lig h t Stand
ards D is t r ic t O ffice (FSDO).

The Airway Science degree is a jo in t
e ffo r t between the FAA and several uni
v e rs it ie s to help create a program that
produces qua lif ied applicants for posi
tions w ithin the FAA. National Univer
s ity is one of s ix un ive rs it ie s in the 
country that offers a l l f ive FAA-approved 
airway science degree programs. Linda
u t iliz e d th is program to graduate with a
Bachelor of Science degree in Airway
Science with an emphasis in a ir c ra f t sys
tems management.

Linda's love of aviation began years
ago when she used to s i t a t the a irpo rt
and watch airplanes coming and going.
Her desire to f ly prompted her to buy
a Cessna 150 and earn her private p i
lo t 's license. During the next few
years, she vac illa ted between profession
al singing and fly in g . The moment of
truth came when an opportunity to sing
with the San Francisco Metropolitan Opera
arose. Linda said, "This was a very d if
f ic u lt moment for me. I had been singing
professiona lly and practic ing for about
s ix to seven hours a day ju s t for an op
portunity lik e th is . Now the decision,
which would have been easy before, to go
with aviation or sing was very c r i t ic a l .
I decided to take a drive over to Oak
land A irport, liv in g in San Francisco
a t the time, and hang around for awhile.
I ran across a couple of guys working on
a DC 3 they had ju s t bought. A fter
ta lk ing for awhile I made my decision.
I ' l l get my Airframe and Powerplant
(A&P) Mechanic C e rt if ic a te and go for
i t . "

Soon afte r starting the A & P program
at Alameda C ity College, her husband was
diagnosed as having cancer and they
moved back to San Diego. About a year
la te r he died and that made Linda even
more determined. "Losing him was devas
tating to me, Linda said. I t made me

rea lize how precious l i f e is and how
important doing what makes you happy is .
Flying and working on a ir c ra f t made me
happy, th is was where I belonged."

After receiving her A & P mechanics 
c e r t if ic a te from Miramar College Avia
tion Maintenance Technician School, she
continued her education at National Uni
vers ity on a scho lastic scholarship and
continued earning p ilo t ratings of com
mercial, instrument and multi engine.
Linda is one of three women in the state
of Ca lifo rn ia to be FAA certified to
work as an airplane mechanic.

With her strong aviation background,
Linda f i r s t started her own company,
LindAero Services, where she free lanced
as an A & P earning money to continue
her education and fly in g . Then she met
her new husband and together they re
stored a North American AT-6, a World
War II advanced tra iner for combat f ly
ing. They have used the AT-6 in a com
pany they created called Raylin Serv
ices. Linda and her husband performed 
f ly in g spec ia lt ie s from ash dispersal at
sea to carrying executives, making mov
ie s and commercials.

In addition to being the f i r s t airway
science graduate hired by the FAA, Linda
is also among the very few women world
wide to hold the position of an A ir
worthiness Aviation Safety Inspector.
However, she is not lacking female com
panionship in the San Diego FSDO in
spector work force, because two women
Operations Aviation Safety Inspectors
were already onboard. But that is
another story for another time.

Welcome to the FAA Family Linda, we
wish you a long and happy FAA career.

(Photo by Don Smith.)
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Jones To Leave Agency
Deputy Administrator Richard Jones has

announced that he w ill resign from FAA
Ju ly 15 and return to the private sec
tor. Jones came to the agency as deputy 
adm inistrator two years ago. Before
that he was an Eastern A ir lin e s captain
and a senior partner in a prominent law
firm .

Speaking of his s t in t as deputy admin
is tra to r , he said, "My two years with
FAA have been the most challenging of my
aviation career." Administrator Engen
said Jones would certa in ly be missed.
He added, "Dick Jones was the f i r s t ac
tive a ir l in e p ilo t to work for the ad
m in istration in a senior capacity and
that experience, plus his law back
ground, made him an ideal partner in
the executive o ff ic e ."

Order Cancelled

New Award Established
A new award, ca lled the "on the spot"

award, has been added to FAA's repertory
of awards. This award is a type of Spe
c ia l Achievements Award based on a spe
c ia l act or Service but is designed for
s im p lif ied processing. Normally, these
awards may be granted up to $100 but,
during the current temporary reductions
in authorized amounts for a l l awards, 
on the spot awards are lim ited to a $25
honorarium.

A new presentation form, FAA form
3450-19, is being sent to headquarter,
region and center o ff ice s .

Leo Francis Hummer
Please cancel order WP 7233.6, Los An

geles AFSS Transition Plan. The tran s i
tion of the Los Angeles FSS into the
Hawthorne FSS is complete, and the con­
so lidations planned for 1987 have been
deferred.

Carry-On Baggage Rule
Proposed By Agency

The agency has tackled the controver
s ia l subject of carry on baggage by is
suing a notice of proposed rulemaking to 
require U.S. a ir lin e s to exercise great
er control over the items passengers
take on board the ir f l ig h ts . The pro
posed rule is aimed at keeping improper
ly stowed carry on luggage from creating
safety problems in such situations as 
emergency evacuations.

Under the proposal, the a ir lin e s would
be required to estab lish an "approved
program" for monitoring carry on luggage 
p rio r to boarding, so f l ig h t attendants
would not be burdened with the la s t
minute task of finding stowage space for
excess items. These programs could be
ta ilo red to f i t d iffe ren t a ir c ra f t and
operational conditions but a ll would
have to be approved by FAA.

The agency has scheduled a Ju ly 16
hearing in Washington headquarters to
discuss the proposal.
12

We are saddened to report the death
of FAA Retiree Leo Francis Hummer on
A p ril 27 follow ing complications a fte r
lung surgery.

Leo, 70, was born in S a lt Lake C ity ,
Utah and had been a CAA/FAA employee for
39 years. He had served as ch ie f con­
t r o l le r a t Lindbergh F ie ld , S a lt Lake 
C ity , Los Angeles and Long Beach a ir
ports. He re tired in 1975 in San Diego,
C a lif . His la s t position was at the 
Radar A ir Control F a c il ity at Mirimar
Naval A ir Station. From 1958 to 1964, 
he was t r a f f ic control section ch ie f in
Washington D.C. During World War II , he
won a c ita t io n for meritorious service
with the A ir Transport Command in North
A frica .

Leo is survived by his wife Nomah of
San Diego; a son Leo F. Hummer, Jr. of
Sonoma, C a lif . ; three daughters, Nomah
A. Hummer and Mary M. Wood of San Diego
and Monica Wilga of Rancho San Diego,
C a lif . ; and four grandchildren.

FAA had played a very important ro le
in Leo's l i f e . Leo w il l be long remem
bered for his tota l dedication to duty,
an extremely professional approach to
h is occupation, and a personality that
made him a pleasure to work with.

Sincere condolences are extended to
Leo's fam ily. Expressions of sympathy
may be sent to: Mrs. Mary Hummer Wood,
9068 Penticton Way, San Diego, CA
92126.
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INTERCOM PHOTOJOURNALISM GUIDE

IEirst of all, you will note that we used the word "photojournalism"
lather than "snapshots." Let's take a look at what these words mean
according to Webster's Dictionary:

photojournalism journalism in which written copy is subordinate
to pictorial usage. Photographic presentation of news stories or
in which a high proportion of pictorial presentation is used.
snapshot a casual photograph made typically by an amateur with
a small hand-held camera and without regard to technique.

Unfortunately, most of the photos we receive for publication in INTERCOM
fall in the latter category.
We do not expect you to become professional photojournalists however,
by working together and following a few simple tips, we can do more
with less and your photos can look a lot better and will stand a much
better chance of being published.
NUMBER ONE RULE photos should be black and white glossy prints.
Polaroids do not print well unless they are exceptionally sharp in con
trast (besides, cutting them to size is a chemical nightmare and very
messy!) . Color is unacceptable except in rare instances* A 35mm camera
works best.
WHAT SIZE? Photos should be 3x5 or 4x5 for regular articles. The photos
fare then cut and taped together at layout time to save money in print
png. Five photos taped together is charged to the FAA as one photo.
tJow you know why we don't want 8x10's or larger for regular inside arti
cles .
COVER photos, however, are a different story. Here we prefer an 8x10
horizontal shot to fit nicely on the cover. It should be sharp and in
good contrast. (Of course, you will submit a proposed cover story to
go along with the photo). Call the Public Affairs Staff, AWP 5,
ext. 1431, for guidance on cover photos and stories.
PULEEEEZE...DO NOT STAPLE', GLUE, TAPE OR WRITE ON THE BACK OF YOUR
PHOTOS. Staples damage the print. Glue and tape is very sticky ■
especially when it has set for awhile and writing on the back either
bleeds through or makes ugly impressions. It hurts us too when photos
are damaged trying to remove them from sticky paper backings, or trying
to trim around staple marks.
WHAT DO YOU DO? Lightly place a small number in the middle of the back
of the photo and correspond that number on a separate sheet of plain
bond paper with the proper identification (from left). Do include first
and last names along with titles and office/facility. Why numbers in
the middle? Well, for one thing, during the trimming process numbers
on the sides may be lost. Then we have no idea who is who.

(continued on next page)
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INTERCOM Photojournalism Guide (continued)
Next package up the photos and the bond paper identification (and the
article if there is one)f protect with cardboard or several file folders

and mail to AWP 5.
Last but not least Give us the photographer's name. We love to
give photo credit in INTERCOM to the person who did all the work, but
we seldom have the time to call you on each photo submission to conduct
this search.

NOW SO M E PH O TO * T A K IN G T I P S

Any photographer will tell you that composition is everything and film
is cheap (it's the prints that cost).

• Do move in close and fill up the frame with your subject. You
will note that many snapshots have lots of dead space in front
with little dots that represent people in the background. If you
fill up your frame with the people, you won't have this problem.
Remember...what you see in the viewfinder is what you get!
• Take several shots (at least two or three) of your subject and
vary the angle. .. .remembering once again that film is cheap and
one blink of an eye or wrong expression and your shot is ruined.
You will never find a professional photographer relying on only
one shot.
• Now choose the best print of each subject from a contact sheet or
negatives to cut down on expenses.
• Pick a budding photographer in your office.. .remembering that
we'll be happy to give this person a "byline" in INTERCOM.
• Do focus and check your camera settings.
• Do think of background (coffee cups, open file cabinets, trash
baskets, inappropriate signs (sexy devil, etc.).
• Try to avoid the "grip & grin" award photos by varying the
composition. (This the boss presenting an award and the hand
shake.) Worst of all is both people shaking hands but "mugging"
the camera (grinning at the photographer) . Try to at least have
them look at each other and concentrate on the recipient. There
should be no doubt in the reader's mind who is being honored.
• Try to avoid taking the manager with each of a list of recipi
ents. Think of how this will look when published. Better, instead,
to take the manager with one recipient and the rest of the award
recipients on the job.

The above are only a few suggestions. If you want to learn more about
photojournalism, why not enroll in a night school class? Elly Brekke
has just completed such a course and will be glad to share details with
you. She can be reached at AWP 5, ext. 1431.
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Concord Tower Welcomes PSA
PSA recently started scheduled service

a t Buchanan F ie ld A irpo rt, Concord,
C a lif . The a ir l in e , using BAel46 a ir
c ra ft, provides four roundtrips between
Concord and Los Angeles International
A irport. F ligh ts begin at 7 a.m. and
the la s t a rr iva l lands a t 9:15 p.m.

Photos: Area Supervisor Leiand
Wingard ( le ft) and Contro lle r David
Feeney) on-hand for the f i r s t PSA
BAel46 a rr iva l (above).

Los Angeles Facilities
Host VIP Visit

Almost on a da ily basis, important
people f ly in and out of Los Angeles
International A irport, but only a few
stop to v is i t . On Friday, A p ril 25, 
1986, Los Angeles Tower and TRACON were
honored with a v is i t from Senator Alan
Cranston. He was presented a 50th An
niversary pin by Laurel Macurda, Los 
Angeles Tower and K irk Strick land, Los 
Angeles TRACON. Senator Cranston was
given a tour of both f a c i l i t ie s and was
introduced to the workforce. He got a
firsthand look at the A ir T ra ff ic Con
tro l system at it s fin es t.

Photo: While v is it in g Los Angeles
Tower and TRACON, Senator Alan Cranston,
center, receives a commemorative pin
from Laurel Macurda, r igh t, and Kirk
Strick land.
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Harold Norman
Journeyman Of The Year
Sacramento FSS

Ray Henslee
Retirement Dinner
Set For
August 2

Ray Henslee, Monterey Airway F a c i l i
t ie s Sector F ie ld O ffice Manager, is
re t ir in g afte r 30 years of Federal serv
ice . A ll his friends are inv ited to at
tend a dinner in his honor on Saturday,
August 2, in the Townsend Room at the 
Elks Lodge in Salinas. No host cock
ta i ls to begin a t 6 p.m.; dinner at
7:30 p.m. For further information and
reservations, contact Dick 408/372-1119 
or L iz 408/375-1211 a t Monterey.

In April of th is year, the Journeymen
of Sacramento F lig h t Service Station
voted to choose a fellow "Journeyman of
the Year." Harold Norman received the 
honors which included a plaque and le t
ter stating, "Your attitude of he lp fu l
ness along with your awareness of the 
importance to provide services to the 
av iation public is one we wish to recog
n ize ."

For the f i r s t time in his career,
Harry was caught speechless. Cheers for
a job well done and strongly appreciated
by his fellow workers.

Aviation Education Materials — In Short Supply
In the past months, the Public A ffa irs

O ffice has sent tons of material to FAA
Coordinators, schools, educators, stu
dents and requesting FAA f a c i l i t ie s .
From a ll reports we have covered the 
needs for material at Open Houses, Ca
reer Days and the lik e for th is season. 
That leaves the regional Public A ffa irs

O ffice in short supply. We are out of
many of the printed items. There are a
few of some of the basic items, but that
supply is going fast. I t looks lik e i t
w il l remain that way through the fa l l
and we w ill have to wait to see the 
Spring 1987 brings, so please bear with
us.

IBM Gets Automation Support Contract
FAA has contracted with IBM to provide

automation support services in the 20
domestic a ir route t r a f f ic control cen
ters. The contract is part of a pre
viously announced program to reduce 
non controller ATC sta ffing by the end
of the f is ca l year in lin e with a 0MB
mandate. Related contracts to perform
the tra in ing functions in the centers
already have been awarded.

The IBM contract sets an October 1
date to complete the trans ition to con­
tra c t employees with each center sched­
uled to get 14 people. Some 322 FAA em

ployees w ill be affected and Administra
tor Engen has pledged a maximum e ffo rt
to find su itab le positions for those
displaced. Those e lig ib le to control
t r a f f ic w ill be returned to con tro lle r
duties.

IBM w ill manage the over a ll project
with two sub contractors supplying the 
personnel. NYMA of Greenbelt, MD, w ill
be responsible for centers in the New
England, Eastern and Southern regions
with D ive rs ified International Sciences
Corp. of Columbia, MD, handling the re
maining regions.
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