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Cover Story
In support o f the 1984 Olympic

Games held in Los Angeles, three
temporary con tro l towers were
established to con tro l h e licop ter
operations. At the request o f the
Olympic A ir Support Headquarters
and thè Los Angeles P o lic e Depart
ment, temporary towers were located
at the Los Angeles P o lic e Depart
ment, Hooper H e lip o rt, U n iversity
o f Southern C a lifo rn ia and Univer
s ity o f C a lifo rn ia at Los Angeles.

The f a c i l i t i e s were s ta ffed by
A ir T r a f f ic Control S p ec ia lis ts
from various locations w ith in our
Region and the Northwest Mountain
Region. Dick Morrison served as 
Manager o f the Temporary Towers.
The con tro lle rs provided t r a f f i c
advisories to h e licop ters u t i l i z
ing h e lip o rts w ith in the re
s tr ic te d areas fo r the Coliseum
and UCLA venue s ite s and Hooper
H eliport, plus h e licop ters and
blimps tran s itin g the airspace.

A l l three loca tions used the
new "su itcase towers" designed by
the Airway F a c i l i t ie s D iv is ion .
Con trollers at USC and UCLA oper
ated from bu ild ing rooftops on
the respective campuses while
con tro lle rs a t Hooper H eliport
shared the L.A .P.D . con tro l
tower with L.A.P.D . A ir Support
D ivis ion dispatchers.

Approximately 10,258 operations
were recorded by the three f a c i l i
t ie s during th e ir 32 days o f
operation.

Chuck Munoz ( l e f t ) , Deer V a lley
Tower, and Matt F le tcher,
Edwards RAPCON.

C on tro llers at the USC Tower
were: Ralph H il le r (Ontario TRACON),
Jim Finn (H ilo Tower), Karen Pontius
(El Monte Tower), Mark Beadle (Palm
Springs Tower), and Rand Lanterman
(San Carlos Tower).

C on tro llers at Hooper Tower were:
Chuck Munoz (Deer V a lley Tower, Matt
F le tcher (Edwards RAPCON), Tim Cripe
(Maui Tower), Pam E llison (L itch
f i e ld Tower), Don S te r lin g (Deer
V a lley Tower) and Don M ille r
(B akersfie ld Tower) <»

Cover photos: Top from l e f t
Ralph H il le r (Ontario TRACON),
Jim Finn (H ilo Tower), Karen
Pontius (El Monte Tower) and Mark
Beadle (Palm Springs Tow er).
Below from l e f t Sheldon Olson
(Fresno Tower), Dick Morrison
(Burbank Tower/TRACON), Brian
Morris (Fresno Tower), Ed Horn
(P oca te llo Tower) and Sheldon
Olson with back to camera.
Cover photos by Dick Morrison.

C on tro llers a t UCLA Tower were:
Sheldon Olson and Brian Morris
(Fresno Tower), Ed Horn (P o ca te llo
Tower), P a tr ic ia M ille r (G il le s
p ie Tow er), Steve Landon (Santa
Monica Tower), and John B rett
(Tucson Tower/TRACON) .

Dick Morrison, Burbank Tower/
TRACON, served as Manager o f the
Temporary Tower operation fo r the
Olympics•
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Top: ^ A l l dressed up with proper
bowties fo r the photo taking
ceremony are, from l e f t Karen
Pontius (E l Monte Tower), Rand
Lanterman (San Carlos Tower) and
Ralph H il le r (Ontario TRACON).

M iddle: From l e f t Ed Horn
(P oca te llo Tower) Brian Morris
¿Fresno Tower) and P a tr ic ia
i l l e r (G ille s p ie Tow er)•

Below: Steve Landon (Santa
Monica. Tower)
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More Olympics

A Tim Cripe (Maui Tower) and Pam E lliso n (L itc h f ie ld Tower)

B Don M ille r (B akersfie ld Tower)

C Don S te r lin g (Deer V a lley Tower)

D John B rett (Tucson Tower/TRACON)
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Sherry Dare Retires
Tony Giustra ( l e f t ) , A ssistan t

A ir T r a f f ic Manager, congratu lates
Sherry Dare on the plaque given to
him by the Honolulu Center fo r his
long and devoted se rv ice . Sherry
re t ir e d e f f e c t iv e A p r il 3. The 
March 12 Intercom noted that FAA's
o ld es t C on tro lle r re t ir e d at the
age o f 64 so now, Sherry claims
that honor and re t ir e d ju st 40
days short o f h is 64th birthday.

<

Administrator’s Hotline Off to Good Start

The Adm in istra tor's H otline is
Opening up two way communication.
I t started out on Aug. 6 with four
c a lls and has increased s tea d ily
ever since. Two operators answer
ing the H otline phones are ge tt in g
an average o f 16 employees c a ll in g
in th e ir questions and suggestions
each day. The number is FTS 472
2585. i

The H otline is set up to respond
to a l l c a l ls w ith in 14 days and
sometimes i t does much b e tte r . Dur­
ing the second week o f operation , a
c a l le r from the Atlan ta Center got
h is answer and the Adm inistrator
was b r ie fed , ju st about 24 hours
a fte r the c a l l was made.

This was an unusual s itu a tion
which occurred because the Adminis
tra to r ju st happened to be going to
Atlanta and wanted to answer the
c a l le r personally i f time perm itted.
In fa c t , he did not have time to
ta lk with the c a l le r , but th is does
ind icate that the Hotlirie r e a l ly
oes provide d ire c t access to the

Adm in istra tor.
Fred Osgood, who has jo ined the

Adm in istra tor's s t a f f on a part

time basis as the H otline p ro jec t
manager, reported that during the
f i r s t week they rece ived a number
o f "hang up" c a l ls .

"However," he said "these have
diminished su bstan tia lly because
the word is g e tt in g around that the
H otline is being answered by a
re a l person, that employees c a llin g
a fte r hours and leaving th e ir name
and number ge t a ca ll back the next
morning, and that FAAers who do not
have access to FTS phones can c a l l
c o l le c t during working hours." For
c o l le c t c a lls the area code 202
must be used.

The p ro jec t manager a lso exp la in
ed that when c a lls come in , a syn
opsis is immediately routed to the
d ire c to r o f the appropriate o f f i c e
or serv ice fo r an answer. Copies
a lso are d e liv ered on a weekly ba
s is to the Adm inistrator fo r h is
personal a tten tion . He said that
gen era lly people are c a ll in g in
with leg itim a te concerns, p o s it iv e
suggestions, and in a few cases,
with inven tions. Agency management 
is g e tt in g a b e tte r understanding
o f employee concerns and ideas
through the H otlin e.
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Balloons. Balloons
i

Over 100 balloons p a r t ic i
pated in the Great Reno 
Balloon Race la s t year
f ly in g over and around the
c it y o f Reno. The n a tion 's
top b a llo o n is ts were vying
fo r top honors and $10,000 in
p r ize money.

Photos by Carl Borchers
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FAA to Cut Peaking
FAA Administrator Donald D. Engen told

airline executives last week that the
agency will take action to reduce the
peaking of airline flights at six major
airports unless the airlines move to
reduce the peaking themselves. Engen, 
speaking at meetings with airline execu
tives. in Atlanta and Denver, said that 
the FAA and the Department of Transportar 
tion support the effort by Eastern Air
lines to get a grant of immunity from
anti-trust regulations so that the air
lines can agree among themselves to
reduce the peaking that has resulted in
massive delays in the air transportation 
system. But he added that the agency was
issuing a Notice of Proposed Rulemaking,
with a comment period of 14 days, that 
proposes to place additional restrictions
on arrivals and departures during 
selected time periods at six airports
Atlanta, Denver, O'Hare, Kennedy, 
LaGuardia, and Newark—on a minute-by-
minute basis. Schedule peaking, the
scheduling of large numbers of flights
into and out of airports at popular
travel times, has forced the FAA to delay
flights on the ground at departure
airports until they can be safely handled
by the air traffic control system.

Employee Survey Gets
“Good Rate of Return"

"A very good rate of return," is how
Homer "Mac" McClure, Acting Deputy Asso
ciate Administrator for Human Resource 
Management, characterized the response to
the recent survey of FAA employees.

Of the 47,399 questionnaires mailed
out, 25,000 now have been returned with
employees' responses. This is a 52 per
cent return rate. Moreover, almost half 
of returned questionnaires 47 percent
also included written comments.

Responses are still coming in at the
rate of 30 to 70 a day, but McClure said
time is running out for employees in the 
"silent 48 percent" to have their voices
heard. However, those who act
immediately still will be included in the
final survey results.

Museum Planning Wing
At FAA’s Dulles Airport

One of the space shuttles and one of
the SST Concordes may end up at the FAA
owned and operated Dulles International 
Airport in Washington, D.C. The National
Air and Space Museum (NASM) is planning
to build a new facility at Dulles to
exhibit large aircraft and space craft
such as the shuttle and Concorde as well
as the Boeing 707 and 747.

Negotiations between FAA's Washington
Metropolitan Airports and the Smithsonian
to lease 100 acres of airport land are
expected to get underway in the near
future. Even though it will be built on
airport property, it will not be
necessary to go through the terminal area
to visit the museum when it is opened in
the late 1980s or early 1990s.

According to current plans four 
hangar like structures each as long as a
football field and almost as wide, will
house the displays, renovation shops from
the museum's Silver Hill, Md., facility,
and storage areas.

Money to build the first of the four 
structures is expected to be requested
from Congress in the fiscal year 1988
Smithsonian's budget.

The Dulles site was selected by the
NASM planners for a number of reasons, 
including the fact that the /airport will
be accessible to the Washington Metro
politan area by an expanded network of
highways and because large displays, as
well as plane loads of visitors, can be
flown in and out of the area.

The flying in of displays will be
simplified because all museum buildings 
will be built on ramps which will allow
access to the Dulles runways.

FAA INTERCOM is published weekly for
W estern Pacific Region employees of the
Department of Transportation/Federal
Aviation Adm inistration by the Public
A ffa irs O ffice . A rt ic le s and black and
white photographs should be sent to
Barbara Abels, E d ito r, or Beth Caughey,
Assistant Ed ito r, AWP 5, 213/536-6431
or FTS 966 6431.
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Summer
Youth
Jobs
Program

m

ecre ta ry o f Transportation E lizabeth Hanford Dole re cen tly expressed her
pport fo r the Summer Youth Employment Program and has urged organ izations

nder the department's in flu ence to p a r t ic ip a te in the program, Oakland
A ir Route T r a f f i c Control Center (ARTCC) is a lready p a r t ic ip a t in g in
employment programs. Two o f the programs that the Center is in vo lved w ith
are the "Stay In School Program" and the "H ire a Youth" operation o f the
Employment Development Department (EDD‘) s e rv ic in g Fremont, Newark and
Union C ity , C a l i f . The Center cu rren tly has e igh t students p a r t ic ip a t in g in
the employment program during the summer who were placed throughout the
f a c i l i t y . In add ition to prov id ing a source o f income fo r the students,
the program allow s the student to learn some o f the job r e s p o n s ib il it ie s
associa ted w ith employment, develop the s k i l l s e s s en tia l to economic pro
d u c t iv ity and apprecia te the value o f hard work.
Above photo: From l e f t Dora Ornelas (Ohlone C o llege , secre ta ry , Airway
F a c i l i t i e s , career o b je c t iv e com puter/secretary; Clara G u tie rrez , I r v in g
ton High School, s ec re ta ry , a irspace and procedures, career o b je c t iv e
re c e p t io n is t ; Diana Leon, Ohlone C o llege , sec re ta ry , career o b je c t iv e
secre ta ry ; Van Trinh ( s i t t i n g ) , James Logan High School, cartographer 's
a id , career o b je c t iv e engineering; Anna H jaim er, Kennedy High School,
r e c e p t io n is t and switchboard operator^ career o b je c t iv e re c e p t io n is t ;
Hung Le, Memorial High School, genera l helper/Airway F a c i l i t i e s , career
o b je c t iv e engineering; Joe l F razee, Memorial High School, genera l helper/
Airway F a c i l i t i e s , career o b je c t iv e computers. In the background are
A ir T r a f f ic Manager Vince Mellone and Airway F a c i l i t i e s Manager Jerry Long.
Not a v a ila b le fo r the photo was Sukhjinder Kaur from James Logan High

chool, who held the p o s it io n o f f l i g h t data communication s p e c ia l is t
d whose career o b je c t iv e is an A ir T r a f f ic Control S p e c ia l is t .
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Flight

i s Standards

m m

Z X
M j t É i

*

» D iv is ion held an Adm in istrative O ff ic e r s ' workshop
fL o d „ f f ? ^ Headquarters a w hile back and a l l o f the F lig h t Standards
d t v i t ^ ! » d Wi r L reS i?Sented* C l o n a l s p e c ia lis ts from vlr iou s
o f 3 o f f ic e s shared th e ir techn ica l expertise on a v a r ie ty
go t ^ l l l o f3? ^ 1^ <<?f 900f inform ation was exchanged. Specia l thanks
F lioh t Partic ipan ts fo r th e ir time and e f f o r t , and the
F ligh t Standards AOs fo r th e ir en thusiastic support.

sl S r f ^ ; o/ r gm l e f t r Nin2 Nance' AWP-203; Jean Ganiko, Honolulu FSDO;
transferred i^ a ^ erSld« F?P?; .and Betty Sears, Los Angeles FSDO (sincetransferred to Airway F a c i l i t ie s Sector in San D iego ).
Below: Long B̂each FSDO; V irg in ia A g i la r ,qaT1 A : û r f n . T TÎ * w , i . w u y « c a w i r o w ; V i r g i n i a A g i l a r ,
Freeman9 R e n o ^ P ^ n ^ ' L~S Vegas? Marianne Sommer, Sacramento; Mildred
JearM ckee?0L ^ F r a n : i s c o ! reSn0? Y° landa "YO li" Sa lin * S' Van and
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M iddle: M ildred
Freeman, Reno FSDO,
and Pat Davis, Fresno
FSDO.

Below: V irg in ia
A g i la r , San Diego FSDO;
Evelyn LaBar, Las
Vegas FSDO? and Marianne
Sommer, Sacramento FSDO.
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FAA is Olympic Winner
FAAers in the Los Angeles area

d id n 't win a Gold Medal during the
recen t Olympic Games but the job
they did in handling a ir t r a f f i c
fo r the event c e r ta in ly deserved
one.

The job was done so e f f i c i e n t l y
that even b efore the Games were
over, some o f the t r a f f i c r e s t r ic
tion s were phased out. The la s t
curbs were l i f t e d Aug. 26 at Los
Angeles In te rn a tion a l A irp o rt (LAX)
marking the f i r s t time since the
Aug. 1981 c o n tro lle r s s tr ik e that
a ir l in e s serv ing the a irp o r t haven't
had to concern themselves about
g e tt in g FAA approved s lo ts .

During the Olympic period , FAA
ers in the area handled 10 to 12
percent more t r a f f i c than usual.
On July 27, the day be fore the
opening ceremonies, the LAX Tower
handled 2,013 opera tions, the high
es t s in g le d ay to ta l since the
s tr ik e .

Much o f the increased t r a f f i c
in the area was taken care o f by
tpwers set up at three temporary
h e lip o r ts . They recorded over
10,000 .landings during the two
weeks the Games were underway. A
temporary tower estab lish ed at the
ou tly in g Cam arillo A irp o rt a lso
made a substan tia l con tribu tion by
handling 17,085 operations from
July 14 to Aug. 16.

The o v e ra ll record and sa fe ty o f
operations were fu rth er enhanced by
the performance o f the Olympic Res
erva tion S erv ice . I t handled over
8,100 a irp o r t reserva tion s and
more than 3,300 in form ation c a l ls .

New San Francisco
Tower is Dedicated

The agency's newest air traffic con
trol tower was dedicated at San Francisco
International Airport on August 3. The
new facility is located atop the newly
renovated international terminal and
provides controllers improved visibility
of airborne traffic as well as traffic on
the airport runways and taxiways.

Approximately 36 air traffic control 
specialists and technicians will keep the
new facility open 24 hours a day. Mana
ger of the new tower is Eddie E. Lewis 
and Assistant Manager is Joseph A.
Palumbo. Airway Facilities representa
tives include Mel Haworth, AF Sector Man
ager and Anthony A. Beals,. AF Field 
Office Manager.

The new 180 foot tower replaces a
135 foot structure which was built in
1954.

In Memoriam
Patti Schultz

John K. Bussey, Jr.

Friends o f FAA R etiree Paul
Schultz w i l l be saddened^to learn
that P au l's w ife , P a t t i , passed
away on August 20. Paul was
form erly c h ie f o f the Fresno Tower
and Area Manager o f the Las Vegas
Tower. Expressions o f sympathy
may be sent to Paul a t 6241 Elton
S t . , Las Vegas, NV 89107.

Friends o f FAA R e tire e John 
Bussey w i l l be saddened to learn
that John's son, John K. Bussey,
J r . , a U.S. Navy Lieutenant Com
mander sta tioned at Lemoore Naval
A ir S ta tion , was fa t a l ly in ju red
in July in an a ir c r a f t accident
a t China Lake, C a lifo rn ia . Our
h e a r t fe l t condolences go out to
John and h is w ife Margaret.
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