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and move ahead with this plan."

So ends the Office of Management
Systems “Statement of Direction” written
to outline the reasons the Office Automa-
tion and Technology Services (OATS)
contract should move from an idea for
discussion to a viable contract. That
contract, awarded to AT&T Federal Sys-
tems on December 21, 1989, now pro-
vides the mechanism for Department of
Transportation operating administrations
to eliminate computer confusion, cut
down on unnecessary and costly retrain-
ing, improve communications and bring
the ADP technology of the 90°s within
the grasp of its employees.

Using dual operating systems, both
UNIX and DOS, OATS is a three-year
contract with five one-year options. It
guarantees AT&T a minimum of $18.5
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million for new microcomputers, soft-

ware, networks, training, installation,

maintenance and technical support. Its
value could reach $853 million over its
eight-year lifespan, however.

Additionally, AT&T is expected to
make provisions for DOT employees to
buy the same equipment for home use
and at comparable prices. Financing
through the credit union may even be an
option.

Describing OATS, FAA’s Office of
Management Systems Director Mike
Sherwin said, “It will allow the agency
to deal with the world of work in the
1990s’ modem office. We’re going to be
able to fulfill a dream similar to one that
people had 60 years ago when they de-
cided to put a telephone on everyone’s
desk. We’re going to put a PC on every-
one’s desk.”

The data processing nightmare that
brought about the need for a single con-
tract to standardize FAA’s office automa-
tion has its roots close to home, as near

bon to kick offthe d

"nasetti

as many employees’ workstations. Cur-
rently, these stations hold at least 56 dif-
ferent computer brands with

software packages.

Recently referred to in the FAA Head-
quarters newsletter as “a computer laby-
rinth that results in incom patibility,
strains communications and often forces
retraining of workers who move from
one FAA organization to another,” posi-
tive actions have been underway for sev-
eral years to reverse this computer
sprawl and to unify DOT’S office auto-
mation. These efforts culminated in the
recent award of the OATS contract.

Back in 1986 after reviewing FAA’s
long-range ADP plan, evidence showed

(Continued on page 3)

Pat Tomasetti is a writer/editor in the Office
of Public Affairs at Headquarters.
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Don’t Doubt Redoubt:

There$ a Volcano
in that Mountain

fter 24 years of quiet waiting,
Mt. Redoubt awoke with an
eruption during the midmorning

of December 14, 1989. Ashes were flung

to 35,000 feet within five minutes.
Within an hour, the 80-knot winds had
carried the ash cloud north and west of
Anchorage, with dust falling on the Mat-
Su Valley. Eruptions continued from time
to time for several days.

Located 110 miles southwest of An-
chorage and 50 miles west of Kenai in
the Lake Clark National Park, 10,197-
feet-high Redoubt is the second most ac-
tive of the six Cook Inlet volcanoes, be-
hind Mount Augustine. Redoubt has
been active at least four times during
this century, with the last significant
eruption in January of 1966.

Immediately after December’s erup-
tion, the FAA began to issue advisories
to pilots concerning the location and pre-
dicted path of the ash clouds and the
possible hazards to aircraft from the ash,
which is both corrosive and abrasive.
Flight restrictions were imposed in the

(Continued on page 5)

lvy Moore is a public information specialist
in the Alaskan region.
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one of those rare individuals who does
many things and does them well.

Whittington came up through the
ranks at FAA, beginning his career as a
Central Region air traffic controller in
1955. After nearly six years at that post
he relocated to Washington, DC, becom-
ing an air traffic control specialist. Upon
completion of an Administrative Man-
agement Development program in 1968,
he became a congressional liaison officer
in the Office of the Secretary of Trans-
portation (OST).

Since then, he has been selected for
numerous key positions in the Depart-
ment of Transportation, including assist-
ant director of operations, Office of
Congressional Relations, OST; FAA’s
special assistant to the Deputy Adminis-
trator; and chief, Research and Inquiry
Division of the FAA Office of Public
Affairs.

From March 1978 to March 1988,
Whittington held the position of Re-
gional Director for the FAA’s New Eng-
land Region. One facet of that job was
overseeing the certification of all aircraft
engines.

The political and press interest in
noise and environmental concerns at
Boston’s Logan Airport, combined with
the high visibility of political figures in
and around Boston and Massachusetts,
gave Whittington the training and experi-
ence that would come in handy later on
in his career.

One would think that Bob Whittington
had reached the pinnacle of his career as
a Regional Director. He is, however, the
kind of person who is there when you
need him, and since he left the New
England Region, he has been needed a
great deal.

First he answered the call of Adminis-
trator Donald Engen in 1986 to come to
Washington to act as Deputy Administra-
tor until a new political appointee could
be confirmed by the United States Sen-
ate. After Admiral Engen departed,

A Man for
All Seasons ...

Whittington served as Acting Adminis-
trator until Allan McArtor was named to
head the agency.

Once McArtor was in office, he asked
Whittington to stay on as acting Deputy
Administrator until the next deputy could
be in place. Then, from March 1988 to
August 1988, Whittington served as Ex-
ecutive Director of the FAA, a position
created to handle the day-to-day opera-
tions of die agency.

During the transition period between
the end of the Reagan Administration
and the beginning of the Bush Adminis-
tration, Whittington again served as act-
ing Administrator at the request of
Secretary Skinner. The current Adminis-
trator, Admiral Busey, then asked Whit-
tington to become acting Deputy
Administrator—a position he held until
Barry Harris was confirmed as Deputy
Administrator.

Whittington said in an interview that
he liked New England and was comforta-
ble living there, but coming to Washing-
ton gave him “a chance to work across
all the different disciplines at a high
level position.” His broad base of experi-
ence at FAA helped him in this new
role. After all, he had been introduced to
most of the executives in the field and at
Headquarters during his 35 years at the
FAA. He also gained Washington experi-
ence during his three years in DOT’S Of-
fice of the Secretary.

“In my case, as the acting Adminis-
trator, a new Secretary of Transportation
came onboard at the same time. All new
people. But I couldn’t have asked for a
better Secretary. Sam Skinner quickly
called me over, started working with me
and gave me all the support that | could
possibly ask for, until such time as Ad-
miral Busey came onboard.”

Leading the agency has been a “very

play. “When you’re on an acting basis,
you’re not sure what’s the next step.
And you can’t really get programs going
yourself as easily as if you were in the
job in a permanent capacity.”

Testifying before tiré Congress last
spring on the FY 1990 budget was a re-
warding experience and one he will not
soon forget. The hearings were carried
out over three days, and the two to three
weeks’ preparation for them “was a bit
grueling at times,” said Whittington. He
then added, “I felt real good about it,
because we came out well in the hear-
ings and in our *90 program—it is a
good solid program.”

Whittington sees strong leadership, a
commitment to people and a good under-
standing of the mission of the FAA and
how it fits into the overall aviation sys-
tem as the most important qualities for
success on a job in the agency.

When Barry Harris was designated
Deputy, Whittington returned to his job
as Executive Director for Administration
and Resource Management. From his ex-
perience at the top, he has gained a
closer insight into technical programs
that will help him and his staff bring
about the horizontal coordination ex-
pected of an executive director. In his
current capacity, he hopes to improve
technical and administrative training and
human resource management.

Through all of the changes in assump-
tions of responsibility, he has kept a
steady hand and sought to do what was
best for the agency and his country. He
has enjoyed the support of his wife,
Virginia, for 35 years and their four
children, along with four grandchildren.

Bob Whittington is the personification
of a skillful professional at the FAA
Through all the years of ever-increasing
responsibility, he can still look back to
his initial as an air traffic

ct ing yet rewarding "
said Whittington, who has enjoyed the
opportunity to work with the Adminis-
trator, OST and the members of Con-
gress and their staffs.

A down side, however, comes into

Fraser Jones is editor of FAA World. Until
November 1989, he was associate editor for
Commuter Regional and Airline Financial
News.

controller and see it as one of the most
demanding and rewarding

While at Headquarters, the thing he
has missed the most was the opportunity
to visit the field facilities more often and
talk to state and local folks out in their
own territories.

“I think, though, what you really en-
joy is when you get out of Headquarters,
go out to the regions, and visit our facil-
ities. Then you get the picture of what’s
really going on. Tb me, that’s the most
exciting part of working for the FAA.” m

Working on the OATS RFP development team were Dave Bryant, ASO-67A; Herb Smith, APR-
320; Larry Hayes, AAC-934C; Vi Wimbush, AMS-340; Jim Rusling, AAC-313; Pat Haynes,
AMS-340 (now in AGI); and Bill Tomasetti, AMS-350. Brooks Goldman, AAD-1, and Mike
Sherwin, AMS-1, are atfor right. On the table are the agricultural type of oats.

that a change of direction concerning of-
fice automation was needed in three
main areas: office automation technol-
ogy, funding and host processing power.

Included in the office technology area
were the problems of dealing with long,
cumbersome procurements before the
technology could be purchased. Because
potential users were not experienced in
these procurements, many frustrations
and time-wasting situations inevitably
occurred.

Too, the employees responsible for the
purchasing were often untrained in the
technical aspects of ADP and were mis-
lead by vendors who oversimplified what
needed to be done to acquire, set up and
maintain a mini ADP facility. The sys-
tem purchased frequently didn’t do what
the organization spending the money
thought it would—that is, until another
expensive part was acquired.

An example is when one FAA organi-
zation with a Fortune micro contracted
to buy a micro \AX 1l and a 3 Com net-
work. These components didn’t work
well together and, in fact, didn’t work at

OATS technical evaluation team members included John Haley,
ANM-43B; Jerry Baker, AAL-43 (now retired); Ellen Cook, AMS-
320; Glenn Chamberlin, AAC-912; and Walt Mating, DTS-62.

mmmm

all without adding additional, expensive
hardware and software.

Systems so acquired will never be uni-
form. Therefore, it has been impossible
to follow standard procedures, to mini-
mize training, to assure portability of
people and systems and to get reliable,
predictable and consistent results from
office to office.

Compounding these problems were or-
ganizations’ difficulties in synchronizing
the budget and procurement cycles.
Sometimes file funding was lost because
the procurement process couldn’t be
completed in time.

The Competition in Contracting Act
(CICA), which now governs procure-
ments, has as its intent to assure the

contractors, however, led to non-uniform-
ity, lengthy procurements, and inefficient
and sometimes unworkable ADP
configurations.

The funding area for ADP equipment
and supplies is another spot where the
OATS program has been designed to
make a significant contribution. Each or-
ganization is still expected to get its own
funding for ADP systems. Previously,
however, the funding cycle and die pro-
curement cycle had nothing to do with
each other. Totally different sets of rules
applied to each

Getting proper timing between the two
was often an impossible mission because
procurement was uncertain and had to be
done in short periods of time. Also, it

Also working on the technical evaluation team were Wingate Wil-
liams, ASW-44G; JeffLane, AMS-320; Larry Hayes, AAC-934C;
Mark Noonan, AMS-350; Gary Titsworth, AMS-220; Kim Dagher,

AMS-300; David Wood, HMS-41; and John Dirksen, AMS-350.

fullest possible
competition so that
the government
gets quality prod-
ucts at the best
prices. The re-
quired competition
when translated
into office-by-
office procure-
ments of ADP
equipment and
services from
many different

1t's signed. Looking on as Dave Bailey, ALG-340, signs the OATS
contract are Mike Sherwin, AMS-1; Margaret Binns, AMS-300; Bob
Ross, ALG-300; Ellen Cook, AMS-320; and Dana Scott, AAD-3.

was often governed by events and actions
beyond the control of project managers
and even the agency—things such as
vendor protests. As a result, the agency
was losing the services of a state-of-the-
art technology while waiting for ADP
funding and procurement.

Although growth in the host process-
ing power area is really the domain of
the Computer Resources Nucleus
(CORN) program, the OATS contract
provides the basis from which that im-
provement can start

The necessary upgrading of FAA’s ex-
isting ADP systems to meet increasing
needs has been difficult not only because
of the issues mentioned, but also be-
cause of lack of in-house expertise in
developing the technical specifications;
fast-changing technology, creating situa-
tions where the most cost-effective tech-
nology is no longer compatible with the
installed base; a shortage of staff and
contract funds to develop the supporting
documentation; and increasing needs for
highly complex integration between sys-
tem components.

(Continued on page 9)
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Working to Educate the Public aboutAviation
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Technical Center Director E. T. Harris and program manager Carl Jezierski give a Traffic

Alert and Collision

System (TCAS)
vember 1989

he Technical Center, known for
its research and development
projects supporting aviation

at the AICA in No-

safety, has become a showcase for tech-

nical exhibits and artistic creativity in
the FAA.

Important research is conducted at the
Technical Center: explosives detection,
fire safety, navigation aids, collision
avoidance systems. Also important is the
Center’s role in educating the public, in-
dustry and other FAAers worldwide
about agency research projects.

As the FAA’s primary exhibit produc-
tion center, the Technical Center designs,
fabricates, transports and, in most cases,
staffs exhibits throughout the United
States. It often lends international sup-
port as well.

The exhibits are shown at various
industry-related conventions, conferences
and airshows. They display FAA’s most
up-to-date information and progress on
various research, engineering and devel-
opment projects.

The FAA’s exhibits are routinely
among the biggest, most elaborate dis-

All photos courtesy of the FAA Technical

John Henry, manager of the Technical Serv-
ices Branch at the Technical Center, and Al
Lupinetti, manager cf the Research and Tech-
nology Applications Branch, stand before a
video wall exhibit at World Tech 89 in July.

plays shown at any function, and they
generate great interest from attendees.
An estimated 750,000 people pass
through the exhibits each year.

John Henry, Technical Services Branch
manager, ACM-410, and a 30-year vet-
eran at the Technical Center, manages its
exhibit production. Mike Roames and
Carl Genna, both employees of the
branch, are the creators of the complex
exhibits. With over 40 years of com-

Today, Tomorrow, and in the Year 2000

bined experience, the duo works fer-
vently to make each display better than
the last.

“The exhibits present a challenge. We
must exercise our creative ability to the
fullest in order to make each exhibit
unique from the rest,” said Roames.
“That’s what keeps us motivated—the
challenge.™

Both Roames and Genna are graduates
of the Philadelphia College of the Arts.

Stephanie Pqfi and Frank Curran, both of the
Production Section cf the Plant Engineering
and Services Division at the Technical Cen-
ter, are shown working on a future exhibit
Strict deadlines could not be met without the
support of the Center’s management, photo-
graphic personnel, video lab, various project
personnel and the mechanical and construc-
tion shops.

Each one’s artistic ability compliments
the others. Genna specializes in graphic
design, two-dimensional work, and
Roames concentrates on illustration and
three-dimensional creations.

“When you’'re in the business we’re
in, it’s not the paycheck that brings sat-
isfaction, it’s the success of the project
measured through creativity,” said
Genna.

This past year was a busy one for the
team. They prepared exhibits for more
than fourteen events, including an elabo-
rate display that was presented at the
American Helicopter Society (AHS) con-
ference. This prestigious rotorcraft show
was held in Boston last May.

At New York City’s World Tech 89, a
high-profile event demonstrating aero-
space technology, the FAA exhibit was
the largest advanced and future air
traffic control systems display ever pre-
sented. It included fifteen technical proj-
ect displays.

Wisconsin’s Oshkosh ’89, an annual
general aviation airshow, attracted more
than a million people. The Technical
Center’s display was targeted toward
general aviation issues such as crashwor-
thiness, aviation gasoline (AN GAS) proj-
ects and landing systems.

(Continued on page 9)

Lisa Aveni is a public information specialist
at the FAA Technical Center. She currently is
the Center’s Intercom editor.

Surrounded by his designs, Carl Genna has an important role in exhibit
production. He also has designed architectural concepts for new facilities

at the Technical Center.
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Redoubt’s Impact

Potoby US. Geolagical Sunvey

immediate vicinity of the volcano.

Several aircraft suffered ash damage
to windshields and wing surfaces. Air
carriers began to change their routes,
and some cancelled flights to the north
and west of Anchorage.

Just before noon on Friday, December
15, KLM flight 867, a Boeing 747, en-
countered an ash cloud at 25,000 feet,
75 miles northwest of Anchorage. All
four engines stopped. The aircraft
dropped at least 13,000 feet before the
crew was able to restart the engines 13
minutes later. The aircraft landed at An-
chorage International Airport 35 minutes
later, with no airspeed indicator.

Volcanic ash clouds do not show up

on ordinary aircraft radar and may not
be visible to the pilot. Therefore, the ash
may be impossible to detect until it be-
gins to do damage to the aircraft.

A shift in wind direction in the wee
hours of Saturday morning, December
16, carried ash to the Kenai-Soldotna
area. The Kenai local coordinator and
the sector field office manager were noti-
fied, and within minutes sector field of-
fice people had been dispatched to
various sites to begin precautionary shut-
down of navaids, automated flight serv-
ice station computer equipment and the
Anchorage Air Route Traffic Control
Center enroute radar. Most air/ground
communications were taken off the air,
although telephone and radio services
were not interrupted. Notifications and
transfers of functions were made as
required.

By 9:05 a.m. Kenai had a 3/4-inch
covering of ash on the ground. Both
Kenai and Soldotna airports were closed
by the airport managers. Ash shorted out
transformers, causing several temporary
power failures.

Ash fell lightly in Anchorage, also.
Air traffic at Anchorage International
Airport was reduced to a trickle.
Hundreds of passengers, many of them
traveling for Christmas, were stranded.

As domestic air carriers cancelled
flights, or flew only during daylight
hours, the international carriers began
flying out of other cities, such as Seat-
tle. This created a great economic loss
for Alaska.

The FAA team met with the military
and National Weather Service to examine
what could be done to track the ash
plume. The USAF agreed to the launch
of a C-12 turboprop aircraft to observe
ash activity during daylight hours as long
as volcanic eruptions continue. The Na-
tional Weather Service increased the fre-
quency of radiosonde balloon soundings
from every 12 hours to every 6 hours.

The Alaska Volcano Observatory said
the current eruptions have given scien-
tists their first real look at the volcano
with modem instruments. Equipment lo-
cated on the mountain monitors the
seismic activity. A weather satellite
provides infrared pictures of the ash
clouds; however, since the satellite is in
orbit and not at a fixed location, it can-
not provide constant data. A volcanic
cloud cannot be tracked at night or if it
is obscured by heavy rain clouds.

Senator Ted Stevens arranged for the
National Oceanic and Atmospheric
Administration to contract with the Uni-
versity of Washington for a Convair
C-131 aircraft to conduct research about
the Mt. Redoubt ash clouds so that sys-
tems and methods can be developed to
help aircraft avoid them. Scientists
aboard the plane use LIDAR (a laser ra-
dar) and millimeter radar to measure size
and density of ash particles and also the
chemical composition of the particles.

Although these radars have been used
with forest fires, this is the first time
they have been applied to research in
connection with a volcanic eruption.

The FAA, represented by Douglas
Hodgkin in Headquarters, regional repre-
sentatives and contractor Dr. Melvin L.
Stone of the Lincoln Laboratory of
M.L.T. are actively involved with the
University of Washington research air-
craft scientists, the U.S. Geological Sur-
vey, the National Weather Service and
aviation industry representatives to inves-
tigate ways to detect the volcanic ash
cloud accurately so that air carriers can
operate in the Alaskan airspace. In addi-
tion to having significant foreign and do-
mestic air carrier flights, Anchorage is
the busiest air cargo airport in the
United States.

The volcano has followed a pattern of
eruptions interspersed with days of qui-
escence. At one point it “rained” large
pumice rocks on the lodge at Big River
Lake, 20 miles away from the volcano.
Some days it vented steam; other days it
spewed out ash. A flood of melted snow
and glacial ice from the mountain led to
the shutdown of the Drift River oil ter-
minal and removal of about 80 percent
of the oil stored there.

On the morning of January 8, Redoubt
erupted suddenly without the seismic
warnings that had preceded earlier erup-
tions. Again, ash fell on the Kenai Pen-
insula, blocking out the midday sun. It
continued to fall until 9:00 p.m

There is no way to tell how long Mt.
Redoubt will continue to erupt. The pe-
riod of volcanic activity that began in
January 1966 lasted for two years.

Whatever the duration, the FAA will
continue to work with other agencies to
enable more accurate ash flow and fall-
out pattern predictions; an uninterrupta-
ble power supply; steady power, without
surges, through power conditioning; and
the protection of equipment from the
volcanic ash. m



Gene H. Campbell, a supervisory air traffic control specialist in the Southern
Region, receives his award from the FAA Administrator.
V  tthe 13th Annual Admin-
istrator’s Awards for Ex-

cellence in Equal Twenty FAAers Earn Superior Achievement

Employment Opportunity,
=B i twenty FAAers were
praised for doing “an outstanding job of e
promoting equal employment opportu-

nity” at the agency. Administrator James
Busey presented them with plaques and

citations outlining their accomplishments. -
At the Headquarters ceremony, Busey
stated his “strong, personal commitment

to see to it that all persons have the op-
portunity to compete on a fair and equal
basis, for.employment and advancement
He noted that an objective he has set are Ronald Mulgrew, assistant managerfor training at the Kankakee, IL, AFSS, Great
is to increase the number of minorities [ ] Lakes Region, receives his awardfrom Administrator Busey.
and women at all levels in the agency,
with the goal of having representation
comparable to the civilian labor force by
the year 2000. He is convinced, how-
ever, that this goal can be reached before
then.
FAA’s workforce is now composed of
about 14% minority employees and 21%
women. Figures for the civilian work-
force are 18.4% minorities and 43%
women.
“It would be highly cynical as well as
grossly irresponsible to our safety man-
date if we were only concerned with
cosmetic improvements,” Busey said.
“We are committed to quality recruit-
ar\ngeennlcsn:nzlfroi‘fv;ar‘r;:z.l'l‘hm the FAA Administrator James Busey outlines the importance
The Office of Civil Rights presented ofequal opportunity his during introductory remarks.
the awards program.
A Superior Achievement Award is the
highest agency award for achievement. It Quentin S. Taylor, Deputy Associate Administrator for Airports, Wash-  Sandra J. Campbell, a public affairs specialist in the Central Re
is granted only by the FAA ington Headquarters, receives his EEO award for excellence and a gion, is pictured with Admiral Busey.
warm handshake from Admiral Busey.

Administrator. m

In his speech Administrator Busey expressed his pleasure in taking part in the ceremony to honor the FAA em-
ployees who did such outstanding jobs ofpromoting equal employment opportunity at the agency.

Administrator’s Award
for Excellence in
Equal Employment Opportunity

This award is granted by the Ad-
ministrator to honor and recognize
those employees, supervisors, or man-
gers who have excelled in their efforts
to promote equal opportunity through
effective leadership, skill, imagina-
tion, and perseverance.

Pictured with Administrator James Busey (back row, center) are Excellence in EEO award recipients Cortez N
Martin, program analyst, FAA Technical Center; Gloria Shepard, training specialist, Eastern Region; Robert P.
Fishman, air traffic manager, Great Lakes Region; Frances Carrillo, air traffic operations specialist, Southwest
Smiling Equal Employee Opportunity Awardfor Excellence holders with Administrator Busey Region; Arlene B. Feldman, Regional Administrator, New England Region; Rozelia E. Cusic, Concord Tower man-
include Hugh D. Milligan, Facilities Operations Section manager, FAA Technical Center; ager, Western-Pacific Region; Rosa M. Jackson, area supervisor, New England Region; Arthur F. Fregoso, Logis-
Alfred R Martinez, computer system programmer. Northwest Mountain Region: Myrna Rivera, tics Division manager, Northwest Mountain Region; and Ivory L. Grayson, training specialist, Aeronautical Center.
management analyst, Great Lakes Region; Barbara A. Thomas-Bagrowski, personnel staffing
specialist, Great Lakes Region; Jacqueline L. Smith, Air Traffic Division manager, Western-
Pacific Region; Kenneth R. Pirl, airway facilities sector manager, Western-Pacific Region; and
Rae Ann Trinka, air traffic manager, Great Lakes Region

Audience members stand as the U.S. Coast Guard Color Guardfinishes the presentation of
colors and exits the auditorium



Forecasting the Future
FAA Style ...

he fourth phase of the deregula-
tion process—globalization—
was the focus of the 15th An-

nual Aviation Forecast Conference. The

FAA invited 600 guests and speakers
from around the world to attend the con-
ference in Washington, DC, on March 2.

The speakers at the conference dis-
cussed the impact of globalization on the
commercial aviation industry from both
a U.S. and international perspective.

The forecast presented at the confer-
ence is written yearly by the Forecast
Branch of the Planning Analysis Divi-
sion, Office of Aviation Policy and
Plans. It takes a year to compile and
covers a wide range of aviation activity
for the next 11 years, including the eco-
nomic environment, general aviation,
commercial air carriers, regionals and
commuters, helicopters, FAA workload,
and airport terminals.

The forecasts are developed from a
mixture of aviation economic and FAA
sources by Gene Mercer, manager of the
branch, and his staff. “We update our
forecasting models, develop assumptions
about the future— about what is happen-
ing in the economy—and then develop a
forecast. There are 133 variables that go
into the series of forecasts and into the
final product.”

The aviation variables used in the
forecasts include the general aviation
fleet records that are maintained in Okla-

homa City, pilot surveys given to the ac-
tive fleet to find hours flown and fuel
consumed, traffic and operation reports
from commuters, activity reports from
the airlines and aircraft orders and deliv-
eries. Some of the other variables con-
sidered are fleet size, operations and
hours flown and revenue passenger
miles.

Information about the Gross National
Product, the Consumer Price Index and
interest rates used in calculating the
forecast comes from the Office of Man-
agement and Budget, DRI (Data Re-
search, Inc.), the WEFA group and
Evans Economics. FAA records of tower,
center and facility activity are other
bases for the projections.

Econometric models are used to meas-
ure the relationships between the varia-
bles, such as comparing RPMs to GNP.
Assumptions about the future of avia-
tion, such as rising fuel costs, airline
marketing, delays and congestion and

changing route patterns are then devel-
oped, said Mercer.

“These are things that may happen or
will probably happen,” he continued.
“For example, there is the possibility of
legislative action. General aviation has
been dealing with many liability claims.
If Congress acts to limit their liability, it
could revitalize the GA manufacturers.
So we have to consider what will happen
if legislation is passed.”

Mercer says that he and the eight peo-
ple on his staff have their heaviest work-
ing period from September to March
during which they finalize the forecasts,
but the preliminary work for the next
forecast starts the same week

The forecasts are used by the agency
to make plans and justify the budget
submitted to Congress. “For the short
term, it justifies staffing requests; for the
longer term, it helps with facility plan-
ning, cost benefit analysis, safety analy-
sis and gives guidelines for FAA
management,” Mercer stated.

Because the conference coincides with
the budget cycle, the FAA has an oppor-
tunity to communicate up-to-date plan-
ning information to aviation industry
components. “It gives them the opportu-
nity to write to their Congressmen if
they don’t like something. It also gives
us an opportunity to get input, to find
out what is going on, to find out what
people are saying. And it gives industry
the opportunity to talk with the FAA.”

The FAA has produced the aviation

forecasts and presented them to the avia-
tion industry for 15 years. “The first
conference was held downstairs in the
auditorium with my staff making the
presentations to about 100 people. We've
tried different formats and different
ways, but we’ve kept it to a one-day
meeting.”

To focus the conference on industry,
very few FAA representatives are invited
to speak. “We just have the Administra-
tor give the keynote address, and our of-
fice director presents the forecast,”
Mercer said.

The conference draws participants
from every part of the industry, including
supporting businesses such as the steel
and telephone industry and reporters for
trade publications.

The forecast and the proceedings of
the conference are published by the
agency, providing a public record of the
conference. “It’s every speaker’s
speech,” Mercer said.

“The information they present helps us
to develop next year’s forecast. Their in-
put also gives us different things to think
about.”

The conference begins at 8 a.m. and
lasts until 5 p.m. Speakers are grouped
into panels, and at the end of each pres-
entation there is a question and answer
period.

“Almost nobody leaves early,” says
Mercer. “It’s as crowded at 5 p.m. as it
is in the early morning.” m

Kristy Wooley is a recent graduate of the
University of Maryland. She has been a regu-
lar contributor to FAA publications.

Retirees frompage 11
SOUTHWEST REGION  jack s, Latham Frances L. Ruby Martha E. Johnson Richard L. Goldfield Leslie E. Grove Albert E. Serrao
Kenneth W. Akers Ward J. Lockhart George G. Shields Richard E. Kirkwood Hayes O. Harris Amy L. Harbin William J. Smith
Bob E. Allen George H. Lowman Roger J. Simoneau Theresa C. Kuck Thomas G. Horeff Clifford K. Heu James L. Spray
Hans D. Anderson, Jr. John G. MacQueen Volney L. Smith Elliot F. Linsky Donald A. Jenkins Leonard B. Hox Gary C. Stoutimore
Rollin O. Ashley Robert R. Majeski Henry C. Snider Francis J. Median H. Allen Kami Harold H. Hotchkin, Jr. Henry A. Toledo
James R. Bannister Esperanza Manriquez  Joseph J. Sorroche Catherine L. Parry John G. len Robert B. K. Hung Thomas H. Uedoi
Hoke A. Branham James C. Mascone John B. Sowell, Jr. Harry G. Peterson John Hector Mackinnon, Jr. Charles S. Kakigi James D. Vamey
Charles C. Burge Edmundo Mireles Andy A. Stegall Milton J. Rosenthal Sotires P. Mantis James S. Kayser Nicholas Vazopolos
John V. Campbell Birt E. Moore Annabelle N. Stone James J. Stecher Jack K. Parsons William B. Keigwin Guy . Wagatsuma
Robert W. Craig Willis B. Morter Bobby R. Tillery Joseph C. Walaconis Clement M. Richardson Philip B. Krigel Wesley W Walker
Barbara J. Dale Earl D. Mullin Gilberto Valenzuela Frances M. Woodside Samuel E. Rosenzweig David R. Larsen Thomas T. Watanabe
Douglas B. Davis Richard E. Neel Lemarian Wallace Bruce H. Slater Aleta K. Lee Donald E. Webber
Thomas D. Detrow Matthew R. Parker Harry L. Weatherford WASHINGTON Verle G. Willis Daniel K. Martin George L. Wierschem
Gene L. Faulkner Raymond L. Patterson ~ George N. Wells HEADQUARTERS Douglas J. McCabe Richard G. Wilhite
Jerry D. Fisher Thomas G. Patterson WESTERN-PACIFIC  Normal. Milinski Ronald L. Williams
Roy T. Fowler Dale M. Peterson TECHNICAL CENTER Robert Allen Glo Mabory P. Million Raymond G. S. Wong
Wilbur J. Franklin Ralph A. Picchione / Murray S. Boris REGION Benjamin F. Nicholas Lawrence T. Yamashita
Royal M. Freese Lawrence R. Plummer  Rudolph V2 Aikens Larry D. Brandt Hubert D. Bradley James T. Odoms Samuel . Yokomichi
PaulD. Hall Robert F. Prater Beatrice B. Astillero Clarence W Bryant Vincent F. Brophy Jay N. Olson Alton D. Young
Marie C. Hinebaugh Robert W Richey Donald L. Boughton William D. Chandler David R. Clarke, Jr. James R. Partridge
Leon L. Jenkins John L. Roberts Aurelia F. Campbell Imgard K. Dahle Oscar A. Culp Gerald G. Rossow
James R. Keene AlvaJ. Rose Donald L. Drinkard Gerald E. Dedecker Leonard E. Dennis Marvin A. Rovner
James S. Kenley David B. Ross William A. Fishman Wayne N. Dixon Jerome J. Fagg Robert C. Rybicki, Jr.

Andre L. Guilmet Hermen H. Dohman Arthur W. Folsom '

Roland L. Jau Frederick E. Gilmore George T. Glanville

Kenneth Giordan

Eric D. Griffiths

Technical Center fums

Mike Roames and Carl Genna work in the studio designing conceptsfor exhibits. With
over 40 years ofcombined experience, the duo worksfervently to make each display bet-

ter than the last.

The FAA hosted another multi-project
exhibit at the annual Air Traffic Control
Association (ATCA) Conference held last
November in Arlington, WA. This major
FAA display was similar in size and
scope to the one presented at World Tech
’89 in July.

Roames and Genna work hard to meet
strict deadlines, but their work couldn’t
be accomplished without the support of

OATS

from page 3

By awarding the OATS contract,
which Sherwin called “the most compre-
hensive office automation project any
federal agency has ever awarded,” the
FAA has acquired a systems integrator
and an opportunity to keep current with
technology. ADP equipment and services
to meet growing agency needs easily, ef-
ficiently and cost effectively can be
bought off this single-source contract at
any time. Upgrades and enhancements to
support increasing workload and to in-
stall the latest, most cost-effective tech-
nology can also be purchased.

And maybe best of all, everything
bought through the contract will be de-
livered within 30 to 60 days. Therefore,
users can spend their time performing
job functions and not be bothered with
engineering ADP configurations.

ADP users can also get whatever level
of service they budget for and can af-
ford. They will be able to purchase high-
end, state-of-the-art equipment at a rock-
bottom price. Because training, installa-

the Center’s management, photographic
personnel, video lab, various project per-
sonnel and the mechanical and construc-
tion shops.

Requests for exhibits most often begin
at FAA Headquarters with Joe Del
Balzo, AXD-1. However, individual re-
quests from specific branches or techni-

tion, maintenance and technical support
and enhancement are available through
the OATS contract, its users will be well
and quickly served by experienced
personnel.

This doesn’t mean that FAA will be
eliminating its own ADP staffs, but part
of their functions will be to serve as co-
ordinators and technical contacts be-
tween users and the contractor. They also
will be the evaluators of the contractor’s
performance using feedback from OATS
implementation coordinators (OICs) and
other users.

No wonder the fifty or so people who
at different stages worked long hours,
traveled extensively and battled deadline
after deadline in setting up the OATS
mechanism are so proud of the results.
Included in the project were employees
from Management Systems; Logistics;
General Counsel; various program of-
fices in FAA Headquarters, regions and
centers; and OST and other DOT operat-

cal program managers are common.

The development process for exhibits
extends past artistic creativity. The team
must know their audience, have a work-
ing knowledge of each technical project
and target each display to fit the needs
of the attendees at the specific event.

“Knowing your audience is the most
important aspect of developing an ex-
hibit,” said Roames. “Photos, text, mil
ature models or actual working displays
all work together to generate the FAA
message. A wide array of mediums must
be used appropriately to fit the needs of
each audience.”

“One might think that the actual work-
ing display would be most effective, but
that’s not always the case,” said Genna.

Genna’s creative niche extends to
other things besides exhibit development.
He has designed architectural concepts
for new facilities such as an Advanced
Automation System lab and a new avia-
tion security building, both to be located
at the Technical Center.

The exhibits group has a committed
schedule of events extending into mid-

ing administrations.

Technical teams gathered contract re-
quirements and published them as a vo-
luminous “Request for Proposals™
(RFP), answered contractors’ responses
and evaluated the proposals submitted—
and we’re talking about thousands and
thousands of document pages here. A
Source Evaluation Board (SEB), neces-
sary under federal procurement rules for
a contract of this size, oversaw the prog-
ress and direction of the work

OATS was able to be implemented im-
mediately. Since only one protest was
filed and that one was withdrawn after
the bidder was debriefed, there was no
loss of time in justifying the selection—
an almost unheard of occurrence with a
contract of this size. Sherwin attributes
this to the “good work the technical peo-
ple and the contracting people did on the
project.”

Basically, implementation is being
done through the agency’s Information
Resource Management (IRM) and OIC
network and Office of Management Sys-
tems units.

1990 and proposed events through the
end of the year.

From January 7-10, 1990, it supported
the Department of Transportation’s ex-
hibit at TransExpo. A large, comprehen-
sive conclave of transportation
professionals from all over the world at-
tended this four-day, Washington, DC,
show, which showcased the latest in
aviation and other transportation
technology.

The Technical Center will continue its
efforts in aviation research and develop-
ment, and Roames and Genna will con-
tinue to find new ways to educate the
world about the FAA’s progress through
technical exhibits

“In our line of work, you have to like
what you do, or the creativity is lost,”
said Genna. “Every day has a new
beginning.”

“There is nothing routine about being
an artist,” said Roames. “And that’s the
way we like it.” m

People who worked on OATS are also
enthusiastic about the results because
they realize the contract could very well
become a model for ADP procurement
in the government. Other federal agen-
cies have shown a lot of interest in
FAA'’s coordinated approach to the con-
tract and in using the same structure
themselves.

Those involved in the program also
see OATS as a catalyst for setting up
wider communications networks—net-
works that are effective and compatible.
CORN, which deals with mainframe
ADP, is in the works, and the Adminis-
trative Data Transmission Network
(ADTN) will provide a unified telecom-
munications system.

Through OATS, FAA may have taken
the first step toward getting out of the
dilemma that automation brought to of-
fice workers: Although it’s often been
difficult to live with, it’s now impossible
to live without. m
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AERONAUTICAL CENTER

Raymond J. Adkins, unit supervisor, Stor-
age & Transportation Branch, FAA Depot,
promotion made permanent. . . Rachel S.
Attebery, manager, Cataloging Branch, FAA
Depot, from FAA Academy. . . Jerry L.
Berry, unit supervisor, Supply Management
Branch, FAA Depot, promotion made perma-
nent Clarisa J. Clegg, unit supervisor,
Storage & Transportation Branch, FAA De-
pot, promotion made permanent
Terry K. Davidson, supervisor, General Ma-
teriel Section, Supply Management Branch,
FAA Depot. . . William F. Denny, supervi-
sor, Designee Standardization Section, Main-
tenance Support Branch, Regulatory Support
Div., promotion made permanent. . .
Thomas E. Krause, unit supervisor, Sacra-
mento FIFO, from Washington Liaison Staff,
Aviation Standards National Field Office . . .
Debra L. Turner, supervisor, Alaskan &
Great Lakes Region Payroll Section, Payroll
Branch, Accounting Div.

ALASKAN REGION

Joseph H. Boswell, systems engineer, An-
chorage AFS ARTCC . . . John R. Gilles-
pie, supervisor, Program Support Section,
Program Support Branch, Airway Facilities
Div. . Michael R. Homa, manager, Ko-
diak ATCT, from St. Paul, MN . . . Fred L.
Jack, asst, manager, North Alaska AFS,
Fairbanks, promotion made permanent
Mark J. Kelliher, systems engineer, Anchor-
age AFS ARTCC . . . Robert J. Morrison,
asst, manager, Establishment Engineering
Branch, Airway Facilities Div. Louis W,
Rosgen, asst, manager for training, Anchor-
age ARTCC Dennis R. Simantel, sys-
tems engineer, Anchorage AFS ARTCC . . .
Gary W. Stadig, unit supervisor, Anchorage
AFS ARTCC.

CENTRAL REGION

Ronald M. Andersen, area supervisor,
Des Moines, IA, ATCT, promotion made per-
manent . . . Robert C. Baird, manager, Fort
Dodge, 1A, AFSS, from Columbus, NE,
AFSS . . . Richard L. Brooks, manager,
Kansas City, MO, MIDO John W. But-
ler, area supervisor, Olathe, KS, ARTCC,
promotion made permanent. Thomas A.
Curtis, asst, manager, Des Moines, 1A,
AFS . . . Gary Randall Downing, asst,
manger, Olathe, KS, AFS . Dana E.
McDole, area supervisor, Olathe, KS,
ARTCC, promotion made permanent.
Sheila M. McDole, area supervisor, Olathe,
KS, ARTCC, promotion made perma-
nent William R. Peart, aviation safety
inspector, Kansas City, MO, FSDO, promo-
tion made permanent Bradley W.
Rhem, area supervisor, Lambert Field ATCT,
St. Louis, MO . . . Robert L. Scheurer,
manager, Joplin, MO, ATCT, from Hutchin-
son, KS . Troy D. Sims, group supervi-
sor, Aircraft Evaluation Group, Flight
Standards Division, promotion made perma-
nent . . . Thomas L. Wray, area supervisor,
Olathe, KS, ARTCC, promotion made
permanent

EASTERN REGION

Arthur N. Brownell, Jr., asst, manager,
Philadelphia FSDO, from regional headquar-
ters . Donald D. Carlisle, area supervi-
sor, Baltimore ATCT, from Washington
ARTCC, Leesburg, VA. . . . Ralph A. Cede,
manager, leterboro, NJ, ATCT, from Allen-
town, PA, ATCT. . . Victor C. Depaula,
area supervisor, Washington ARTCC, Lees-
burg, VA . . . Albert F. Douglas, asst, man-
ager, Washington National Airport ATCT,

from regional headquarters Dominick
Festa, manager, Internal Security Branch,
Civil Aviation Security Div., promotion made
permanent . . . Alan L. Gershon, manager,
LaGuardia AFSFO, Metro NY AFS, from
regional headquarters . . . Karen L. Good-
child, area supervisor, Caldwell-Wright Air-
port ATCT, Fairfield, NJ, from Farmingdale,
NY. . .John D. Hinkle, manager, Roanoke,
VA, ATCT, from JFK Airport ATCT, NY
Deborah A. Johnson, unit supervisor, Wash-
ington, DC, National AFSFO, Capital AFS,
promotion made permanent . . . Otis M.
Johnson, Jr., GADO manager, Baltimore
FSDO, promotion made permanent . . . Nel-
son Knox, section supervisor, Establishment
Engineering Branch, Airway Facilities

Div. . . . John Kochis, Jr., unit supervisor,
Islip, NY, ARTCC AFS, promotion made
permanent. . . Melvin L. Schuck, unit su-
pervisor, Harrisburg FSDO, from Washington
Headquarters Cynthia E. Stele, area su-
pervisor, Washington ARTCC, Leesburg,

VA . .. Charles A. Tisdale, area supervisor,
Pittsburgh ATCT, Coraopolis, PA, promotion
made permanent . . . Anthony C. Tisdall,
area supervisor, Philadelphia, ATCT, promo-
tion made permanent Eugene T. Uliger,
area manager, Washington ARTCC, Lees-
burg, VA, from LaGuardia ATCT.

GREAT LAKES REGION

Michael C. Baldridge, supervisor, System
Support Section, Facility Operations Branch,
Air Traffic Div., from Chicago O’Hare Air-
port ATCT. Richard I. Borden, asst,
manager-operation, Dayton ATCT
Carol J. Bowe, area supervisor, Lansing,
MI, AFSS . . . Benet R. Euler, area super-
visor, Dress Regional Airport ATCT, Evans-
ville, IN . . . Carol E. Gaunt, asst,
manager, Dayton, OH, AFSS, from Cleve-
land, OH, AFSS . Irving Goodgall, unit
supervisor, Canton, M1, AFSFO, Michigan
AFS, Belleville, promotion made perma-
nent . . . Joseph H. Gray, manager, Rapid
City, SD, FSS . . . James D. Gregg, envi-
ronmental support engineering technician,
Belleville, M1, AFS, Romulus, M1 .
Eddie B. Hardimon, area supervisor, Cleve-
land, OH, ARTCC, Oberlin . . . Kenneth E.
Krauter, AF watch supervisor, Chicago
AFS, promotion made permanent .
Larry D. Leffew, area manager, Indianapolis,
IN, ARTCC . . . Wayne N. Meier, asst,
manager for tech, support, Minnesota AFS,
Minneapolis, from Oberlin, OH, AFS
Larry T. Roche, asst, manager, traffic man-
agement, Minneapolis, MN, ARTCC, Far-
mington . . . Karen E. Roever, area
supervisor, Indianapolis ATCT, promotion
made permanent Michael D. Shockley,
AF watch supervisor, Chicago AFS
David A. Shuler, area supervisor, Toledo,
OH, ATCT, from Chicago O’Hare Airport
ATCT. . . Samuel J. Smith, asst, manager,
Chicago O’Hare ATCT, from Lambert Field
ATCT, St. Louis, MO Alain P. Sterk,
area supervisor, Kankakee, IL, AFSS,

NEW ENGLAND REGION

Ray R. Ashenhurst, asst, manager, air-
space and procedures, Boston ARTCC, Na-
shua, NH . . . John T. Basius, area manager,
Boston ARTCC, Nashua, NH David E
Bauer, unit supervisor, Airway Facilities
Div., promotion made permanent.
Brian K. Brunelle, area supervisor, Logan
Airport, ATCT, Boston Kenneth F.
Bryant, asst, manager for technical support,
Boston, MA, AFS, from regional headquar-
ters George Dileo, area supervisor, Bos-
ton ARTCC, Nashua, NH Murli U.

e

Hasrajani, staff engineer, NAS Program Co-
ordination Staff, Airway Facilities Div., from
Washington Headquarters . . . James Rod-
rigues, area supervisor, Boston ARTCC, Na-
shua, NH, promotion made permanent. .
Jonathan M. Schippani, area supervisor,
Boston ARTCC, Nashua, NH, promotion
made permanent William J. White,
manager, Aircraft Evaluation Group, Flight
Standards Div. . . . Robert C. Yalden, asst,
manager, traffic management, Boston
ARTCC, Nashua, NH.

NORTHWEST MOUNTAIN REGION
Lawrence D. Anderson, manager, Em-
ployee Benefits Branch, Human Resources
Division . . . Oliver W. Dallas, area supervi-
sor, Seattle ARTCC, Auburn, WA . . .
William R. Fletcher, manufacturing inspec-
tor, Seattle MIDO, from Auburn, WA . . .
Harold N. Handke, manager, Safety &
Standards Branch, Airports Div. .
Rebecca J. Hinz, area supervisor, Salt Lake
City, UT, ATCT, promotion made perma-
nent . . . Walter E. Houk, Jr., manager, In-
formation Systems Branch, Financial &
Information Resources Div. . . . John J
Humphries, asst, manager, Longmont, CO,
ARTCC AFS, from regional headquar-
ters . Keith L. Irey, manager, Neah Bay,
WA, AFSFO, Seattle, AFS, promotion made
permanent . . . Robert W. Mills, manager,
TH-Cities Airport ATCT, Pasco, WA
Frederick H. Monteil, unit supervisor, Seat-
tle (Hub) AFS, Spokane, WA, promotion
made permanent . . . Charles R. Nightin-
gale, area supervisor, Tri-Cities Airport
ATCT, Pasco, WA . . . Charles D. Os-
borne, manager, Pueblo, CO, AFSFO, Den-
ver, CO, AFS, promotion made
permanent. Steven M. Osterdahl, area
supervisor, Seattle ARTCC, Auburn,
WA Carl D. Pike, manufacturing in-
spector, Seattle, WA, MIDO, from Renton,
WA Robert F. Potter 1Q, area supervi-
sor, Denver ARTCC, Longmont, CO.

SOUTHERN REGION

Paul M. Anderson, area supervisor, West
Palm Beach, FL, ATCT, promotion made
permanent . Roger M. Anderson, area
supervisor, Nashville, TN, ATCT, from Chi-
cago O’Hare Airport ATCT. . . Marvin C.
Archer, Jr., area supervisor, Memphis, TN,
ARTCC, promotion made permanent. .
George J. Ayers, unit supervisor, Orlando,
FL, AFSFO, Tampa, FL, AFS, promotion
made permanent . . . Robert D. Bates, asst,
manager for technical support, Memphis,
TN, Hub AFS, promotion made perma-
nent . James R. Borders, unit supervisor,
Savannah, GA, AFSFO, Columbia, SC,
AFS, from Florence, SC TVena L.
Bryant, group supervisor, Office of Assistant
Chief Counsel Thomas D. Cassady,
area supervisor, Jacksonville, FL, ATCT,
from Chattanooga, TN . . . Richard A.
Childers, area supervisor, Memphis, TN,
ATCT. . . Susan D. Coulter, staff officer,
International Staff, Office of Regional Direc-
tor. Stanley D. Ensley, manager, Hamp-
ton, GA, ARTCC . . . Willie H. Estes, area
manager, Memphis, TN, ATCT. . . Robert
E.FishbacklQ, unit supervisor, Jacksonville
ARTCC AFS, Hilliard, FL, promotion made
permanent . . . Barbara B. Green, area su-
pervisor, Hartsfield International Airport
ATCT, promotion made permanent . . .
Russell G. Hailey, manager, Bowman Field,
Louisville, KY, ATCT. . . James M. Jen-
kins, area supervisor, Hartsfield International
Airport ATCT, promotion made perma-
nent . . . Kenneth L. King, supervisor, Net-

work Planning & Engineering Section,
Télécommunications Management and Opera-
tions Branch, Airway Facilities Div. . .
Rhonda D. Oldham, manager, Greenville,
MS, ATCT, from Memphis, TN

Richard F. Parrish, area supervisor, Charles-
ton, SC, ATCT, from West Columbia,

SC . Grat X. Parsons, Jr., area supervi-
sor, Memphis, TN, ARTCC, promotion made
permanent . . . Dennis M. Poff, asst, man-
ager for program support, Raleigh, NC,
AFS, from Charlotte, NC, AFS . . .
Howard M. Robinson, section supervisor,
Atlanta, GA, Airports District Office, Hape-
ville, GA . . . Duhamel Roman, asst, man-
ag» for technical support, Hub AFS, Miami,
FL . . . Carl E. Rowland, systems engineer,
Jacksonville ARTCC AFS, Hilliard, FL . .
Mario F. Signorello, asst, manager for pro-
gram support, Hub AFS, Miami, FL

Dennis M. Sloat, area supervisor, Jackson-
ville, FL, ATCT, promotion made perma-
nent Craig R. Smith, asst, roanager,
Flight Standards Div., from Atlanta, GA,
FSDO . Richard E. Stephens, area su-
pervisor, Memphis, TN, ARTCC, promotion
made permanent Richard A. Thoma,
asst, manager, Establishment Engineering
Branch, Airway Facilities Div. . . .

Charles A. Underwood, area supervisor, Ra-
leigh, NC, ATCT. . . James C. Watkins,
Jr., area supervisor, Memphis, TN, ARTCC,
promotion made permanent . . . Cheryl
Wright, area supervisor, Memphis, TN,
ARTCC, promotion made permanent
Dunton A. Wyatt, Jr., supervisor, Safety
Analysis Section, Safety Analysis & Re-
source Management Branch, Flight
Standards Div.

SOUTHWEST REGION

Larry E. Barklage, unit supervisor, Baton
Rouge, LA, FSDO . Victor |. Beaty, area
supervisor, McAlester, OK, AFSS, from
Thlsa, OK . . . Glendon E. Brammer, area
manager, Fort Worth, TX, ARTCC
Frances Carrillo, asst, manager, Conroe,
TX, AFSS, from regional headquarters
David F. Collins, area supervisor, Albuquer-
que, NM, ARTCC, from Houston, TX . . .
William C. Glaese, manager, Little Rock
AFSFO, Little Rock AFS, from Central Re-
gion . . . Ruben Gonzalez, asst, manager,
plans and procedures, San Antonio, TX, In-
ternational Airport ATCT, from regional
headquarters John F. Hanna, manager,
Houston, TX, AFSFO, Houston AFS, from
San Juan, PR, AFS . . . Leon F. Hise, area
manager, McAlester, OK, AFSS, from Thisa
FSS . Stefany E. James, environmental
support unit supervisor, Fort Worth ARTCC
AFS . . . Eric D. Malmberg, area supervi-
sor, Fort Worth, TX, ARTCC, from Washing-
ton Headquarters . . . John S. McCuan, area
supervisor, Longview, TX, ATCT.
Charles A. Nathman, manager, Telecom-

& Spectrum

Branch, Airway Facilities Div. . . .
Carroll V. Oliver, systems engineer, Houston
ARTCC AFS . . . Ronald F. Petersen, sys-
tems engineer, Fort Worth, TX, ARTCC
AFS, promotion made permanent

Larry R. Rolls, area supervisor, Albuquer-
que, NM, ARTCC Ruth D. Russell,
staff chief, Program Management Staff,
Flight Standards Div. . L . Donald A.
Schlosser, area supervisor, Albuquerque,
NM, ARTCC . . . Ronald L. Staley, man-
ager* Airports Programming Branch, Airports

Div. . . . Joyce A. Thomas, area supervisor,
De Ridder, LA, AFSS, from Shreveport, LA,
FSs Manuel A. Ibrre, manager, Rus-

sellville, AR, AFSFO, Little Rock AFS,
from St. Louis, MO, AFS Donald G.
Tbrnbill, area supervisor, Houston, TX, In-
tercontinental ATCT, from Tfexarkana,

AR Jerry H. Virden, unit supervisor,
San Antonio, TX, FSDO . . . Robert s
Ward, area manager, Fort Worth, TX, AFSS,
from Washington Headquarters.

TECHNICAL CENTER
James R. Clinton, manager, Technical Ad-
ministrative Support Staff, Automation Soft-
ware Div. . . . Joan M. Gunzenhauser,
section supervisor, Materiel Branch,
Logistics Div.

WASHINGTON HEADQUARTERS
Barbara A. Edwards, manager, Financial

Management Branch, Executive Staff, Logis-
tics Service . . . Sharon B. Flemming, man-
ager, System Coordination Branch, System
Improvement Div., Office of Air Traffic Sys-
tem Effectiveness . . . Joan C. Gariazzo,
manager, Interfacility Communications Pro-
gram, Communications Systems Div., Pro-
gram Engineering Service . . . Christine M.
George, staff chief, Senior Executive Re-
source Staff, Human Resource Management
Office, from Northwest Mountain Re-
gion . . . John M. Rybka, manager, Program
Control Branch, Capital Div., Office of

Budget, promotion made permanent .
Maureen V. Titsworth, chief, International
Technical Staff, Advanced Design and Man-
agement Control Office Stephen E. Un-
thank, chief, Budget Review Staff,
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visor, Los Angeles, CA, TRACON . .

Mary E. Goshern, area supervisor, Oakland,
CA, ATCT, promotion made permanent.
Thomas J. Huber, asst, manager for train-
ing, San Diego, CA, AFS, promotion made

Office of Budget. permanent . . . James J. Lamper, systems
engineer, Oakland, CA, ARTCC AFS, Fre-
WESTERN-PACIFIC REGION mont . . . Winslow Lim, unit supervisor,

Bruce E. Armitage, area supervisor, Phoe-
nix, AZ, TRACON . . . Neil B. Bettenhau-
sen, area manager, NAS Miramar TRACON,
San Diego, CA, from Fresno, CA . . . Ar-
lander Clayton, asst, manager for training
Riverside, CA, AFSS, from Hawthorne, CA,
AFSS Mark D. Cottrell, asst, manager,
quality assurance, Los Angeles (Palmdale)
ARTCC . . . Linda J. DiCicco, area super-
visor, Fullerton, CA, ATCT, from Los Ange-
les TRACON . . . Donwyn S. Elder, section
supervisor, Los Angeles, CA, FSDO
Donald B. FVazeur, asst, manager, Sacra-
mento, CA, AFS, from Los Angeles ARTCC

Oakland, CA, FSDO, from Washington
Headquarters Clendon s. Nakasone,
area supervisor, Honolulu CERAP,

Helyn B. Shoemaker, area supervisor, Santa
Barbara, CA, ATCT. . . Louis E. Spencer,
systems engineer, Los Angeles ARTCC AFS,
Palmdale . . . Gary P. Trachet, manager,
AFSFO-Maui, HI (Radar), Hawaii-Pacific
AFS, from Las Vegas, NV, AFSFO .
Robert L. Webb, asst, manager, plans and
programs, Los Angeles ARTCC, Palmdale

AFS . Eddie L. Garner, Jr., area super-
Retirees
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CENTER Qrval T. Aakhus Elm>» J. Folmer Orva M. Heaton Howard A. Gore Ralph A. Guthrie
Patricia G. Ball Frank J. Ammei Elwood C. Fritz, Jr. Lawrence W Holben Charles R. Hall Floyd William Hedlund
William J. Beasley Gordon M. Atzen Elmer Gagliardi Herbert M. Hopper James R. Hardy David R. Henriquez
John A, Best Lee W Ballantine David F. Gandolfo Ernest Jones James W, Hart, . George U. Hodges
John E. Boehme Joseph T. Brennan Hector Gonzalez-Sanchez Robert J. Kozlusky Scott W Hutchinson Thomas J. Hoffmann
John E. Bollman Elizabeth A. Burgess Margaret J. Gravenstine Normand A, Lussier Dewain H. Jenkins Wilbur O. Horton, J.
Roxanna J. Bond Charles W, Cayce Thomes R. Hays Charley L. Misner James N. Kelly John W Jackson
Earl M. Braaten Roland L. Elder Louis H. Henderson, Jr. Duane L. Mitchell John G. Kiefer William R. Jackson
Richard K. Britton Julian C. Granado James E. Hooker John W Mohney Kenneth E. Kieffer John T, Jenkins
Randolph Brooks William D. Hansen George A. James Lyle E. Ostrander Delbert O. Lien Richard J. Keane
Mary L. Butler Robert J. Hanson Howard S. James James A. Patton Calvin R. Lower Doyle G. Kermicle
Mary A. Chastain Willis W Healzer ‘(]g?elih A Juh[]lgon, . Alfred J. Qualiardi Charles H. Mackal William C. Kilpatrick
Archie W Craig Donald T. Heiman arles C. Keiling JohnR. Reel Burton G. Moe Erwin T. King
Harold J. Curtice Larry O. Helton Larey D. Ketchner Arthur N. Rein Wayne A. Moritz Robert W, Leggett
Charles R. Cusick Julia P. Johnson Robert J. Lubey Lewis B. Riley Donald A. Patrick Thomes A. Lindsay
Joe E. Denham Elizabeth F. Kennedy Howard D. Mansfield Benjamin W Sayman William E. Patton Donald E. Lowe
Donald R. Enfield Wayne M. Kruger Angelo R. Mastrullo Stanley H. Seashore Dwite Ramsey Alex Malon
Marjorie A. Espolt Laddie E. Kuzela Edwin E. McVay Irl O. Sinclair William A. Rice Howard C. Manning
Donald N. Faulkner William Leseberg, J. Orlando Monaco Robert C. Southward Dean L. Shipley Jerry Martin
Hattie R. Fixico Wilbur D. Manor Robert D. Neary William J. Sparks Richard L. Stout Edith R. Mill»
Joseph E. Fuerst Vincent E. Mertz Joseph Notarian Charles E. Townsend William A. Vonbrockdorff James W. Montgomery
Conrad E. Hanan Eugene J. Nelson Ronald W. Riquelmy Gerald L. Tumer Robert J. Wanker Clarence K. Moore
H. J. Hanlan Elton M. Ohlman Avrthur Sacks Andrew P. Waldron Harold B. Williams Lifus L. Morring
Avrlie D. Hardesty James A, Olson Ellis J. Saffery Kenneth J. Willis, Jr. Anna C. Morris
Cecil P, Harrison Eugene D. Olsten David W_Schema Edwin Winter Jimmie F. Morris
Lyle W Hinkel Patricia A. Phillips %chafd VSCVh?'dl Donald B. Wyatt Robert A. Munro
Helen C. Jarboe Lym R. Pruitt Ronort M “springle SOUTHERN REGION Calvin B. Nathan
Robert G. Juedeman Donald R. Pucket T Sturgis NEW ENGLAND Hubert H, Andrews, . Crarles G, Neville
William V. Julian Harry D. Redke B James L. Baker JohnJ. O’Brien
Billie P. Langford Radéan C. Reade ohnnie 8. Taylor REGION Vil E Barclift Patricia K. O"Neill
Kenneth L. Lynch Glendye W Reed Gifford W Thompson, Jx. James E. Baumann Parvin Baumgart Harold E. Odom
Bill McPherson Robert D. Reed James H. Thixel Robert J. Brickley Cecil Beugnot John Pacer, .
Richard A. Meek William S. Rising Philip A, Urso Joseph E. Davis Jon 3. Bixby Merle M. Pardue
James W, Newman James O. Robinson William C. Vessiliou Edward F, Durant Emmet R. Bonde Jarres M. Pamell
Johnie A. Nolen Roger H. Rodecap Clifton D. \wanzer Carl R. Gray I er Ervel Payne
Charles H. Plemmons Carl C. Sandy thea E. Whitehouse Glenn A, Haney James E. Bowles Willie R. Philpot
Billy M. Prather William G, Schmeltz William A, Whittle Robert G, Pilvenis William s. Boyd James R Pierce
William J. Rischard Gene T. Schumacher Ronald H. Zimmermen Lawrence B. Robichaud Wade D. Bright William F. Pierce
Delino L. Salazar Robert P: Smith Joseph S. Salatino o F Bm’; Charles E. Foer
Vem D. Shepperd Anthony Joseph Soule William E. Sanford Francis M. Carpenter Paul E. Preston
Robert D. Stephens Earsa L. Tankesley GREAT LAKES REGION  Donald E. Seavey James S. Carr John W Richardson
Benna D. Sudderth Walter J. Thurman Robert L. Altizer Stanley Whitehead James R, Carson Edwin Robbins
Bobbie Sullivan Frank A. Tormes Harold N. Beeler Grady M. Carter Grace B. Rogers
Elmer F. Swalwell R rm Tﬁlgg‘e . Donald A. Berg Joe R, Carter \é\ulaglgge EH R;ml
Wayland D. Sweeney . Donna R. Bolan i g
Nebel M. Tacht Ronald L. Vandermolen Thomes E. Brown NORTHWEST et | ou Calo Catter H. Ryls
Eddie M. Terry Edlis M. Waggoner Thomes M. Buries MOUNTAIN REGION Nickie Colello Rafael Santana-Moreno
Gerald L. Thompson Anthony D. Campos Greer A_ Allen, Jr. Jack Connolly Rotert E. Seg»
Charles R. Tumer Joseph P. Caputo Keith J. Barker Waide J. Cork Hiram . Sexton
Leroy Willis EASTERN REGION  wjlliam F. Cobb Earl A Batchelor Joseph L. Cooper Alb>t E. Shelley
Robert A. Winter James T. Adams, Jr. Harry A. Cox, Jr. Dwain L. Baxter Toby Cooper Thomas D. Smith
Samuel G. Yates Alvin J. Alexander Paul A, Delcourt Joseph R. Bennett Martha C. Crowe Lewis H. Soles
George Yauk, . James V. Beardsley Donald K. Duncan Marlin E. Birger James H. Curlin Thoon H. Starcil
(L:ﬁo :3- ﬁohgle Theodore £ E:éh Lester J. Borecky Harold R. Damron T A S‘Esqueg;f["
arles M. Brogan Stuart C. Eldre L. Br i Edward

ALASKAN REGION Seymour Chenkin Ronald A. Evans Fker R g S o s Phillip € Taylor
Elsbeth L. Baker John J. Cianci Rex Evelsizer, J. Wing C. Chin Paul Emvards x Dorothy J. Thrailkill
Jerry W Baker AnaD. Cruz Edward J. Fedako Robert E. Coleman Amand G, Estrada John J.” Thth
Thomas J. Fiynn Richard B. Curyto George H. Finney Arthur D. Critchfield Roy R. Foster Robert H. Warren
Charles W. Goldsberry James S. Duffy James R. Friend i ) e Julian H. Watts

N E. L o Orville L. Deckert Bernice J. Garrett William C. Wil
Lo L e James F. Enlinger EdwardR. Froelich Clarence M. Ehibert Leon Garrett William C. Wilson
e D aaer Frederick C. Engelke Thomas C. Graffius William F. Fitzgerald Bettye C. Gentry vy D. Wyatt, .

- John J. Falls Emmett R. Greely Boniface Frank Clark E. Gibson



Laser-Printed Statement
of Earnings and Leave

In January, all Department of Trans-
portation employees received a new
laser-printed 1989 Form W -2, Wage and
Tax Statement. In April, employees be-
gan receiving a new laser-printed State-
ment of Earnings and Leave printed on
standard letter-size (82 X 11 inch)
paper.

The basic format of the SEL remains
the same. Enhancements such as high-
lighting net pay and separating current
pay period and pay adjustment informa-
tion have been made to improve readabil-
ity. The information is printed portrait-
style (across the narrow portion of the
paper) as opposed to landscape-style
(across the wide portion of the paper) as
the former SEL was printed. Employees
began receiving their new SEL about
April 17, which was the pay date for the
period March 25-April 17.

Data Services Division Assistant Manager
Leo Epperson, left, and Brooks C. Goldman,
Associate Administrator, Administration, view
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the machine that helps get the new shortform ~ FAA Photo by Gene Hunter

pay statements underway at Mike Monroney
Aeronautical Center.
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