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Focus Groups:

the kickoff Employee Focus Group

program on October 28-30 had any

doubts that this was not just another
futile exercise, reassurance was right
around the comer.

The meeting room seats had scarcely
cooled from the final session on Friday
when Administrator McArtor adopted
one of the group’s recommendations via
GENOT on Sunday, November 1.

The Focus Group is a new approach
to problem solving in which employees
have an opportunity to meet and talk
with top management, to receive an
overview of agency problems and to
make recommendations right to the
Administrator or his Associates.

Indeed, Administrator McArtor
attended the first Focus Group meeting
in Atlanta, whose participants included
27 air traffic controllers from all regions
and three from their new union, the
National Air Traffic Controllers Asso-
ciation (NATCA).

The Organizational Development
Division of the Office of Organizational
Effectiveness (AOE) developed an idea
of Administrator McArtor’s into the

I f any of the employees attending

Focus Group concept and planned the
first Atlanta meeting in just two weeks.
Internal consultants from AOE func-
tioned as facilitators for the first two
Focus Groups. Subsequent meetings will
use regional facilitators.

Southern Region Director Garland Castle-
berry (standing, center), host of the Focus
Group, introduced the program and Admin-
istrator McArtor (standing, right).

The theme for this meeting was “ The
Right Stuff—How Do We Improve
Controller/Team Performance To Re-
duce Operational Errors and Increase
Professionalism?” Following presenta-
tions by senior officials on the National

Airspace System Plan and other pro-
grams and a question-and-answer
period, the participants were broken into
three groups of 10 to brainstorm solu-
tions to the problems discussed earlier
or to surface new issues and concerns to

OPS—AnN ldea Whose Time Has Come

f you haven’t heard of FAA Order
7220.2 yet, you’re probably not in
Air Traffic.

n March, in the culmination of a
four-year effort to change the basic way
in which Air Traffic does business,
Operational Position Standards—OPS
for short—will become a national direc-
tive. It will affect every position in
every enroute and terminal facility.
Flight service stations will get their OPS
this summer.

The new order will define the tasks
for operating positions and specify how
to do them in enough detail that every-
one will have the same interpretation of
the operations handbook.

“OPS gives the ‘how-to’ for position
operation, whereas the existing opera-
tional manuals have always primarily
given the ‘what to do’ of air traffic con-
trol duties,” explains James M.
Pearson, manager of the Air Traffic
Training Requirements & Certification
Branch, System Plans & Programs Divi-
sion, Air Traffic Plans and
Requirements Service, which coordi-
nated the project. “This national
directive will standardize the methods
used for operating positions.”

The new order will not, of course,
substitute for sound judgment. It will,

however, lead to more consistent train-
ing, position certification and
evaluations. Developmentals will know
what is expected of them, and instruc-
tors will know what has been taught
previously because all instructors will be
teaching the same things. And the users
of the airspace system will benefit from
receiving more-consistent instructions
from air traffic specialists.

It began as the result of recommenda-
tions of various reports in recent
years—including the Jones Report and
ones from the MITRE Corp., the
National Transportation Safety Board
and other aviation organizations—and
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A Means to Action ...

be addressed by senior management

present at the meeting. There was no

prestructuring of the discussions, and

anything could be raised.

The Administrator is committed to

this “unfiltered” interaction between
field employees and
senior management,
saying “1 am con-
vinced that they have
the solutions to our
system problems, and
all we need is some-
one who is smart
enough to ask the right
questions and then
write down the
answers.” Following
this initial effort, he
noted the group’s
enthusiasm, which led
to many recommenda-
tions, some of which
were implemented on
the spot.

Continued on page 3

The editor of FAA World, Mr. Samuels has
been a writer and editor for trade and con-
sumer magazines and the U.S. Information

Agency.

In This Issue

A Means to Action

An Idea Whose Time Has Come
First Jetliner Waits

A Different Game at Andrews
A Day in Andrews ATC
Maintenance a Bit Different

A Small Tower in Big Fire

© 00O N R -

~

Federal Notebook
4 Q&A

8 Feeling Fit

10 People

11 Retirees



Wofld

January 1988

Secretary of Transportation
Jim Burnley

FAA Administrator

T. Allan McAitor

Assistant Administrator—
Public Affairs

James C. JanneUe
Manager—Public & Employee
‘Communications Div.

John G. Leyden

Editor

Leonard Samuels "—

Art Director

Eleanor M. Maginnis

FAA WORLD is published monthly for the em-
ployees of the Department of Transportation/
Federal Aviation Administration and is the Offi-
cial FAA employee publication. It is prepared
by the Public and Employee Communications
Division. Office of Public Affairs. FAA, 800
Independence Ave., S.W., Washington, D.C
20591. Articles and photos for FAA WORLD
should be submitted directly to regional FAA
public affairs officers:

John Clabes—Aeronautical Center

Paul Steucke, Sr— Alaskan Region
Robert Raynesford—Central Region
Kathleen B. Bergen—Eastern Region
Morton Edelstein—Great Lakes Region
Mike Ciccarelli—New England Region
Richard Meyer—Northwest Mountain Region
Jack Barker—Southern Region
Geraldine Cook—Southwest Region
Anthony Willett—Technical Center
Barbara Abels—Western-Pacific Region

First Jetliner Waits for a

Home

By Marjorie Kriz

t was once the marvel of its age—

sleek, fast and high flying. But

time has not been kind.

fter 16 earthbound years, its paint is
peeling; its windows broken; much of
its instrumentation vandalized by collec-
tors. It is, frankly, a sorry sight.

Old 6425 is one of the few remaining
deHavilland Comets and a prime exam-
ple of the first pure jet in commercial
aviation history. But it’s sagging when
it should appear to be soaring.

For years, this forlorn reminder of
finer times sat near the entrance road-
way at Chicago O’Hare International
Airport. Passersby admired this pioneer
with its twin jets imbedded in each wing
root, the shiny aluminum topping gray-
green paint. , .

The'Comet will probab”never~r””r
again, but there’s a good chance that
6425 may be restored to her former
glory and a place of honor by the
Smithsonian Institution’s National Air
and Space Museum (NASM). Accept-
ance by the NASM is expected after
funding approval and the construction of
an adjunct museum for large aircraft at
Dulles International Airport. Despite the
wear of the years, Ron Davies,
NASM?’s air transport curator, says the
plane is in excellent condition for
restoration.

British Overseas Airways Corp.
(BOAC), predecessor of British Air-
ways, began flying the first of nine
Comets, a 36-seater, on July 27, 1949,
The Comet 2, with 44 seats, first flew
on Aug. 27, 1953.

The Comet was unique, fast, long
range and dogged by trouble. On Jan.

5, 1954, its fifth accident in 15 months
and the fourth with fatalities grounded
the seven planes then flying and brought
production to a halt. Six crewmen and
29 passengers were killed as a Comet
plunged into the sea near the island of
Elba after taking off from Rome. Inves-
tigators decided that structural fatigue
and decompression at 35,000 feet were
the cause. Some 50 improvements were
made in the remaining planes and flights
resumed.

On April 8, 1954, another Comet

The round windows on deHavilland Comet 6425 at Chicago O’Hare mark it as a Model C.
The plane has a wingspan of 115feet and a length of 118feet, and each ofitsfour Ghost
engines delivered a speed just under 500 miles per hour and a range of 1,700 miles.

crashed near the island of Stromboli.
Again it was determined that explosive
decompression was the cause.

Early on, Civil Aeronautics Admin-
istration experts had some qualms about
the Comet. They felt the engines in the
wings could destroy the plane if an
engine were to disintegrate. They also
distrusted the square windows on the
original Comet, believing that stresses
there could lead to metal fatigue.
Indeed, the window comers did prove to
be a weak point in the design, resulting
in a sudden split in the fuselage after
hundreds of pressurizations. One result
of this discovery was the “rip-stop”
design used on airliners today, which is
intended to contain fuselage damage to
a limited area.

No U.S. airline ever flew the Comet,
although the plane was flown in this
country by foreign airlines, like Mex-

The Great Lakes Region’s assistant public
affairs officer, Ms. Kriz is aformer reporter
and has been published in the Chicago Tri-
bune and Chicago History magazine.

icana. In 1958, British Overseas
Airways inaugurated transatlantic jet
passenger service with one Comet IV
flying from New York to London and
another from London to New York. The
first jet flown by an American airline
was a British-made Vickers Viscount, a
prop-jet. The first pure jet U.S. aircraft
to land at O’Hare was a Boeing 707 in
the spring of 1957.

When this Comet came to O’Hare in
1971, it was owned by the operator of
an Indiana nudist colony, who had pur-
chased it from its original livery,
Mexicana, which had bought the plane
from deHavilland in 1960. A subsequent
owner tried at one point to, ferry the
plane off the airport but was refused
clearance by air traffic controllers, who
notified Chicago Air Carrier District
Office inspectors. They termed the air-
craft unairworthy.

And so it sat until the O’Hare Rotary
Club adopted 6425. The club first con-
vinced the City of Chicago to acquire
ownership of the craft for non-payment
of rent. Then for several years, the club
searched for a new home for the Comet.

What remains for 6425 is locating the
missing instrumentation and seats.
When NASM is ready, the wings and
tail will have to be removed for trans-
porting to Dulles, but that will be the
last indignity. =
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Most employee comments were
indeed enthusiastic over the unfiltered
pipeline to top management and the
opportunity for improved communica-
tions and understanding. They com-
mended an “excellent start to fostering
a more positive attitude.” Noted another
employée, “The Focus Group program
provides a relief valve for controllers to
express their concerns.”

There were constructive criticisms as
well. A couple of controllers suggested
that some background material should
be supplied in advance of the meetings
so that the participants could be pre-
pared to discuss the program elements
introduced by management.

Many felt that the best parts were the
question-and-answer period and the
small-group discussions and suggested
the meetings be slated for three days
instead of two.

A number of controllers said point-
edly that “they should discuss system
errors—today’s problems—rather than
the future of NAS,” which is just what
the small group sessions were for.

Not even three weeks later, again in
Atlanta, a second Focus Group con-
vened, this one concerned with Flight
Standards. A Focus Group for flight
service personnel is scheduled for this
month. Although the format of the
meetings is generally for non-super-
visory representatives to be selected in
each region, the November one brought
together Flight Standards office man-
agers with the objective of improving
the agency’s safety inspection programs.

The meeting’s composition did not
escape the managers’ attention, with a
number of them commenting that in-
spectors should be included, as well as
administrative personnel. Nevertheless,
the meeting was seen as an opportunity
“to meet other office managers and
compare notes on how they run their
operation.”

Again, there was a mixture of enthu-
siasm for the program mixed with
doubts. Among controllers and the of-
fice managers, many believed that the
Focus Groups were good for problem
solving and enhancing communication
but offered the caveat that there must be
management action and followup at the
facility level or it Would just be another
useless exercise.

And there hangs oui tale. Two days
after the controllers’ Focus Group
ended, a GENOT was issued cancelling
the mandatory requirement for national
implementation of the position relief
overlap procedure, which came under
fire at the meeting. (Flexible approaches

Facilitator Lilith Ren of the Organizational Development Division
led a small group discussion of training needs, the quality of instruc-
tion and speeding up on-the-job training.

Bill Masters, manager of the Organizational Development Division,

errors in one

performed as

in a di ion of operatit
of three small-group confabs at the kickoffprogram.

to dealing with the problem are now
authorized.) |

A controller at the October meeting
said it best. “1f Mr. McArtor’s program
survives and continues to grow beyond
his administration, then he will have left
behind a Valuable legacy.” =

Organizational development specialist
Cynthia Zook, Human Resource Manage-
ment Division, wasfacilitatorfor a ;.
discussion of the quality of supervision.

Nearly 39 Years a Controller

Rdf“Corky” Spillner’s FAA career is
almost as old as the agency. He began as an
air traffic controlter at Love Field, Dallas,
Texas, in May 1959. Now at the Dallas-Fort
Worth Tower, the 61-year-old ATCS is repu-
ted to be the oldest active Level V controller
in the entire agency.
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EARLY-OUT ON MOVE, BUT...

Delaware Sen. iam Roth"s “early
out” bill- S-42- is slated to have hear-
ings on February 4, but it"s still consid-
ered a long shot. Federal unions and the
Administration oppose the legislation
because of its long-term costs, as well as
the loss of senior employees whose work-
loads would fall on the remaining employ-
ees, since the bill would bar replacements
for three years. The one-time early re-
tirement opportunity would permit up to
420,000 employees to exit, although one
estimate is that only 10 percent would
take advantage of it.

PARENTAL LEAVE BILL SLOW

Legislation to permit federal employees
and employees of all but small private-
sector companies to take parental and fam-
ily emergency leave (HR-925) passed the
House Education and Labor Committee and is
awaiting action by the full Post Office
and Civil Service Committee. The 1
would grant up to 18 weeks of unpaid leave
to parents of newborn, newly adopted or
seriously ill children and up to 26 weeks
of unpaid leave for a personal or family
medical emergency.

Federal organizations support the bill,j
bjut industry opposes, it."aj» tbo~Co™tly to
the economy & 3*

MEDICARE CATASTROPHIC BILL WAITING

b s to expand Medicare coverage
for huspltal stays, cap out-of-pocket
expenses apd add coverage for prescription
drugs have been passed by the respective
chambers (HR-2470, S-1127), Conferees have
been named by the House but not yet by the
Senate to start resolving the differences
in the bills. The Senate version has lang-
uage to preclude federal retirees having
to pay two premiums for coverage they
already have under their health plans; the
House version does not.

PHONE CALL RULES ISSUED

As earlier announced, federal employees
will be owed to make calls on govern-
ment lines under certain circumstances.
The General Services Administration®s reg-
ulations, in, effect this month will permit:
* Calls to family or doctor when an em-
ployee is injured on the job;

* Calls to home when an employee is tra-
veling for the government and is delayed;
* A brief daily call home during a govern-
ment business trip in the United States;

* A call home when an employee is required
to work overtime without advance notice;

* Calls to local commuting area locations
that can be reached only during the busi-
ness dayt including calls to local govern-
ment offices or doctors or to arrange
emergency repairs for residence or car;

* Local calls to an employee”s residence,
local government agency or physician; and
* Calls included in a collective bargain-
ing agreement.

GSA points out that it is the employ-
ee"s responsibilit o use the telephone
system legally. Personal long-distance
calls must be made over the commercial

network without charge to the government,
such as by reversing charges, charging tc
a home phone or telephone credit, card, et

FEDERAL PAY TAKES ANOTHER DEMERIT

The General Accounting Office has re-
ported that the average total compensa-
tion for members of the military is 27
percent higher than for younger civil ser-
vants— age 19 to 44. In major fringe bene-
fits, including retirement and health
insurance, the military is 60 percent
better.

GAO says that the average 44-year-old
ivil servant receives pay and benefits
ing to $57,561, while a member of
the service gets $84,568. The disparities
occur even though c I servants tend to
have more educational degrees.

GAO pointed out in this draft report,
however, that the comparisons in work may
not be equatable. Also, civil service jobs
are not usually noted for their physical
danger, extra duty without extra pay and
frequent household moves,,. Then, too,
there’s no marching with a pack on your.”
back.

NO DOUBLE DISABILITY DIPPING

Offfce"roF~ersonnel oricy tnat
disabled federal employee may not re-
ceive both Workmen®s Compensation and a
disability retirement annuity for the same
condition.”

UNIONS CAN GET NAMES

A second U.S. Court of Appeals has
ruled that federal unions must be given on
demand the names and home addresses of all
employees in a bargaining unit.

Tops in Managing

The Alaskan Region’s Management Systems Division was chosen as
the 1987 recipient of the Annual Management Systems Activities
Award, whlch recognizes hlgh level performance in program

employee , external
relations and pr Here, Office of Systems
Director Mike Sherwin (left) presents a plaque and certificatesfor
all personnel to division manager Dick Brindley.

In the past in my Level Il tower,
VFR and IFR traffic has always been
called, using the BRITE scope, by
giving clock position and distance.
This has been done according to the
Handbook 7110.65 glossary definition
of a “radar identified aircraft” and
paragraph 2-21. | cannot find any
reference that states that the aircraft
must be informed of radar identifica-
tion, unless radar flight following will
be maintained, which it won’t in most
cases with just a BRITE scope.

It was decided recently that we
must say “radar contact” to the air-
craft in order to have radar identi-
fication and in order to give traffic
in clock position and distance.

There seems to be a clear difference
between a “radar identified aircraft”
and an aircraft informed of “radar
contact.”

Can an aircraft be radar identified
(para. 5¥50) and traffic ~gmsHfweteek
position and distance without the pilot
being told “radar contact” ?

Is telling an aircraft “radar con-
tact” in this case directly contrary to
paragraph 3-9a Note?

What is the difference between a
“radar identified aircraft” and an
aircraft in “radar contact” using a
BRITE scope?

FAA Handbook 7110.65D, paragraph
3-6¢, authorizes the controller to use
the standard radar phraseology described
in paragraph 2-21 (12-hour clock) with-
out telling the pilot “radar contact” if
the aircraft has been radar identified.

A limited radar approach control ,
facility jls expected to provide, as a min-
imum, basic radar service to VFR
aircraft within their delegated airspace,
regardless of the type of radar display in
use. Thus, to advise a VFR aircraft
“radar contact” would not be contrary
to paragraph 3-9a Note, since a limited
radar approach control would be author-
ized to perform these services. Facilities
normally not authorized to perform
these services would be VFR towers.

A “radar identified aircraft” is one
that has been positively identified by
one of the methods described in para-
graph 5%1 through 5-53. Once positive

ion has been the
controller advises the pilot “radar con-
tact.” These procedures do not change
merely because you are using BRITE
radar. Although authorization for using
BRITE does vary between facilities,
these restrictions do not normally affect
a limited radar approach control.

Position Standards

Air Traffic’s own recognition that its
service to the. system user should be the
same no matter who is on the position,
that the criteria for evaluating position
operation should be objective and docu-
mented and that training should have
continuity from the classroom through
on-the-job training to certification and
beyond, regardless of who the instructor
is.

Air Traffic’s effort to develop stan-
dards was begun in the fall of 1983 with
a coordination meeting of lead-region
representatives. Northwest Mountain
Region was made responsible for
developing OPS for center and terminal
radar positions, Central Region for
flight service positions and Western-
Pacific Region for tower cab positions.

Each of these regions assembled a
work group, which jointly developed the
definition of Operational Position Stan-
dards and a format for writing them.

continued from page |

Jim Pearson of the Air Traffic Training Requirements & Certification Branch addresses representativesfrom major air
trafficfacilities at the implementation meetingfor the Operational Position Standards held last September.

A group representing center controllers discusses upcoming facility briefings and how to
write facility-level operational position standards.

The work groups included full-per-
formance-level controllers and
supervisors, to which was added
regional and headquarters input. Says
Pearson, “This allowed a wide-enough
cross-fertilization of ideas to hash over
and arrive at the ‘best” way to work
each position.”

Despite numerous delays due to
budget and travel restrictions, the
groups persevered, meeting to discuss
and argue about the many existing
appropriate ways of operating at posi-
tions. They then reached a consensus on
just one way to work each position. The
work group members met for one to two
weeks at a time, several times each
year, their families and facilities being
left to cope without them.

The resulting draft of national stan-
dards was sent to different-level
facilities in different regions for opera-
tional confirmation. Specialists at these
facilities worked their positions using
the OPS, providing the work groups
with written and oral comments. Using
these responses to modify the OPS, the
work groups reformatted the material
into a handbook.

Once again to ensure that the OPS
reflected employee thinking and the real
air traffic world, the handbook was sent
to facilities in all regions for final
review. Recommended changes were
entered to create the handbook that will
be implemented in March.

Because this is the first time that Air

A breakout group representing the flight service option receives instructions at the implemen-
tation meeting on how to conduct their own briefings at nearby stations.

Traffic has attempted to implement
something of this magnitude, which
affects every position in every facility,
FAA headquarters decided that a special
effort was needed. More than 160 repre-
sentatives of major air traffic facilities
across the country were summoned to a
meeting in Oklahoma City last Septem-
ber. There, the.work groups briefed
them on OPS and trained them to super-
vise the writing of facility-level OPS
and to assist in the training of personnel
at nearby smaller facilities.

- No doubt there will be some adjust-
ments needed as specialists begin using
the new OPS, but it’s expected to make
life simpler for everyone. For example,
Pearson points out that “a person
receiving on-the-job training will not

have to adjust each session to the
methods of the individual instructor. All
certification will be based on a written
set of standards, and all controllers will
be evaluated against those same
standards.”

Following the implementation in
March, OPS will become the basis for
evaluations by quality assurance and
regional and headquarters evaluators.

In the future, as it becomes common-
place for the specialist, OPS will be
developed for such positions as area
manager, area supervisor, controller-in-
charge, cab coordinator, traffic-manage-
ment specialist, oceanic specialist and
staff. There’s no stopping a good
idea. m



A public affairs specialist in the Eastern
Region, Mr. Pardue has worked as a
reporterfor newspapers in the South and in
industrial relationsfor two major
corporations.

units, a major air command and a naval
air facility. The 1776th Air Base Wing
is the host wing and responsible for the

hen Soviet General Secre-
tary Mikhail S. Gorbachev
visited the United States in
December for a summit confereozerall operation of the base. Overall,

FAA air traffic controllers, engineers
and technicians at Andrews Air Force
Base weffe”again participants'in air eVent
that made headlines around the world.

In addition to being the base for the
presidential fleet, Andrews is the main
port of entry for foreign government and
military officials enroute to Washington
and the United States.

In a unique arrangement dating back
to 1959, the tower at Andrews Air
Force Base is staffed entirely by FAA
air traffic controllers. In addition, Air--
way Facilities technicians maintain
navaids, radar and communications
equipment. The arrangement was cre-
ated to provide improved air traffic
control resulting from “single agency
management of all air traffic arriving
and departing the Washington, D.C.,
terminal control area.” Andrews shares
airspace with Washington National
Airport.

Andrews has been the home of Air
Force One since 1961. Its 4,332 acres
also accommodate 20 Military Airlift
Command units, 30 tenant military

the base hosts more than 19,000 active
duty military, civilian employees and
dependents.

Although the public has access to the
base, flight facilities are restricted by
the military. Elaborate protocol is

Air traffic controller Robert Fitzpatrick
points to an aircraft’s projected path on
precision approach radar (PAR)

During a busy moment in the. Andrews Air
Force Base Tower in Suitiand, Md., are
controllers (left to right) Robbie Wright,
Christine Miller, Wallace JLepfh, Robert
Burdette and Sharon Girveh-Davison.

observed for U.S. and foreign VIPs and
military officials.

Depending on instructions, from the
White House, Secret Service or the Air
Force, controllers may impose a “Ramp
Freeze” or “Quiet Period” when a
presidential aircraft approaches.

“Ramp Freeze” means no speeches
are to be made but, in a specified area,
nothing will move. “Quiet Period”
means that the aircraft will land and
stop at a designated spot and a speech
will be made. When used together,
everything stops until the restriction is
lifted.

“We are usually notifiea 24 hours in
advance if the President is to use Air

A Day in ATC at Andrews AFB

It is a typical day at Andrews Air
Force Base. Aircraft 27000 (Air Force
One when the President is on board) sits
majestically on a taxiway near the
tower. A helicopter is approaching over
the grassy area between runways; a P3
Orion is on the west runway; a VC-137
is practicing touch and go’s on the east
runway; two Phantom jets are breaking
from a pattern at an altitude of 2,000
feet; and a C-141 is taxiing clear of the
runway behind a Cessna 172 from the
base flying club.

Coordinating these simultaneous
maneuvers is routine for air traffic con-
trollers at Andrews Air Force Base

Tower. In addition to handling opera-
tions comparable to any commercial
airport, the Andrews controllers also
work various types of military aircraft
doing an array of training exercises.
When Air Force One is taking off or
landing, there is a different atmosphere
in the tower cab. Secret Service agents
are posted there, using a separate com-
munications system to keep in touch
with their organization. Air Force
security personnel are also posted in the
tower, uting another communications
system to meet Air Force
fesponsi

Force One,” tower manager Tom Ham-
mill explained. “Then we get another
notification one hour in advance. If any-
thing is going on to deviate from oiir
standard letter of agreement, we will be
told either by airport management, the
security police, the Secret Service or
directly by the White House.”

Marine helicopters shuttle the Presi-
dent from the White House to Andrews.
“There may be one or as many as 10,”
Hammill said. “Our procedures are the
same, regardless of number. In most
cases, the flight will be routine. If there
is to be a change, the pilot will call us,
and we coordinate what is to be done
for that flight.

Standard procedures at Andrews
require controllers to keep all other air-
craft at a specified distance from Air
Force One. The aircraft has priority
over any other operations* except one in
which human life is in jeopardy, such as
a medevac flight.

Construction of a new hangar is now
taking place at Andrews for the next
pair of Air Force Ones—Boeing 747s
that will replace the present two 707s.
“This will give them world-wide non-
stop range.” Hammill said, “removing
the vulnerability in fuel stopovers.”

Apart from special procedures for Air
Force One and the military flights, con-
trollers become conditioned to dealing

“These people live and breathe
security; there’s no such thing as fun
and games,” Hammill explained.
“When there is a drill, most of them
think it’s real. You have to respect their
i and not inadvertently get

and military protocol—which is spelled
out in volumes—and sometimes they
make their own contributions.

“I was on duty when the Iranian hos-
tages were flown back,” supervisor
Hank Heggins recalled.

“I cleared it with Washington
National and then suggested to the pilot
that he make two passes over the Cap-
itol so that passengers on each side of
the airplane could see it. An enormous
American flag was laid out in the grass
at Andrews specifically for the returning
hostages. Again, | suggested that the
pilot make two passes so the passengers

FAA controllers participating in the air
base’s flying club include Leslie Holberger
(left) and Jane Lee.

Air Force Qne~-the President’s plane—a Boeing 707, stands before the FAA-staffed Andrews Air Force Base control tower.

with the unexpected. Additional security
precautions, often bringing on duty mili-
tary guards who don’t recognize the
controllers and technicians, may cause
them to be delayed in gaining access to
the tower until they are cleared by the
tower supervisors.

Tower procedures are also watched
carefully by the Secret Seivice as part
of its responsibility for protecting the
President.

on both sides could see it. There was no
need for words; emotions were
extremely high and could be felt by
everyone present.”

When a head of state visits, protocol
dictates who will meet the aircraft and
where they will stand. The flag of the
visiting country will be flying over the
VIP Center. Media representatives, who
must go through metal detectors, are
assigned to specific areas.

For each event that occurs, there are
specific procedures to follow. The cere-
monies are all very impressive and some
poignantly solemn, especially those for
dece'ased Americans being brought
home.

Photos by Duncan Pardue

“This is an unusual place,” Heggins
said. “On any given day, we might turn
out to be as busy as any major airport,
only our traffic is unscheduled. They
may decide to put every F-4 into the
sky and fly 25 sorties, while at the same
time we are running our routine traffic.

Controllers at Andrews become
qualified to work at any commercial air-
port. Since Andrews is a Level 11
tower, controllers frequently move on to
higher level facilities, such as Wash-

Looking over special military flight datafor
the day is area supervisor Hank Heggins.
Through the window of the cab can be seen
some of the construction going onfor the
new hangar that will house the new Air
Force Ones—Boeing 747s.

ington National or Baltimore-
Washington International.

Controllers from commercial towers
who go to Andrews, however, have to
spend considerable time learning mili-
tary air trafic control.

They also have to obtain a security



clearance. When they leave, they must
sign a Security Termination Statement

that will not divulge any security infor-
mation they have been given.

Despite the extra work requirements,
all the controllers who have spent time
at Andrews have enjoyed the
experience.

There are intangible rewards. Protocol
may require the President to wave good-
bye to staff and Cabinet officials, the
media and the public. “It does not
require him to wave to the tower, but he
has not once failed to do so,” Hammill
said. m

Andrews AFB Maintenance
A Little Different

he FAA is fortunate to have people

sensitive to the requirements of
Andrews AFB, which is a highly vis-
ible, security-conscious airport. They
are challenged daily to be patient and
understanding as they perform their
duties at the President’s airport.

Andrews Airway Facilities technicians
are responsible for the da~tc”day/per-
formance of five different types of radar
systems. Two are precision approach
radars (PAR), which are unique to the
military. The PAR systems use com-
puters to project the path of an aircraft,
enabling the pilot, with the help of the
ground controllers, to land during poor
weather conditions.

The technicians also maintain instru-
ment landing systems, VORs,
TACANS, RVRs and other systems
found at most large commercial airports.
When the President flies in Air Force
One, the aircraft may land using the ILS
system at the same time it is being
tracked and monitored by the precision
approach radar.

During an earlier visit by Soviet Gen-
eral Secretary Leonid Brezhnev, FAA
technicians at Andrews AFB were
afforded an unusual opportunity to work
with Soviet personnel. Together they
installed communications equipment in
the control tower to interface with the

Airway Facilities technician Gary Dickinson
adjusts the signal of the precision approach
radar at Andrews

Soviet communications system. Even
though there was a language barrier,
both parties exercised patience and
understanding and accomplished the
mission without incident.

The FAA purchasing agent at
Andrews has unusual duties in being
responsible for supplies and services to
keep both the FAA and Air Force sys-
tems operational. Another responsibility
for Airway Facilities is monitoring the
test-equipment calibration program.
When military-owned test equipment
requires calibration, FAA personnel
interface with the Air Force Precision
Measurement Equipment Laboratory
(PMEL) to insure timely calibration and
certification.

The FAA sector field office staff
maintains an outstanding record of com-
pleting nearly 100 percent of required
mandatory maintenance. Management
and technicians work together to elimi-
nate any barriers that would prevent
accomplishing this goal.

FAA personnel at Andrews are given
access to the morale and welfare facili-
ties established for the military. These
include golf courses, tennis courts,
swimming pools and membership in the
officer and non-commissioned-officer
clubs. m

Checking the Andrews Air Force Base
instrument landing system is Airway Facili-
ties technician Evan Evans.

Feeling
Fit

Eat for Good Health

You've heard it before: You are what
you eat. To put it another way, your
diet has an important bearing on how
you feel physically and mentally.

Although the exact relationship
between nutrition and disease is not
fully known, more and more informa-
tion is being uncovered that supports the
idea that diet is linked to good health in
general and specific ways.

Some nutritional experts would have
you believe that curing degenerative dis-
eases is as simple as eating a food
supplement or taking a vitamin pill.
Although we have to take that with a
grain of salt, we do know that certain
foods, vitamins and minerals can help
improve or maintain your health. On the
other hand, some recent literature can
leave you with the impression that just
about every food or activity you like in
some way causes disease. The truth, of
course, lies somewhere in between.

We are only beginning to identify the
most basic relationships between what
we put into our bodies and what we can
expect as a result. We know, for
instance, that heart disease and cancer
are linked to certain lifestyle patterns,
including diet.

Some cholesterol is necessary to the
body, but research has found that excess
cholesterol in the form of low-density
lipoprotein deposits on blood vessel
walls until it blocks the passage of
blood. In the coronary arteries that sup-
ply blood to the heart muscle, this Can
cause heart attacks. This cholesterol is
found in apimal fat. And a diet high in
animal fatis believed to be linked to
cancer of the large intestine. Studies of
African people who have infrequent
access to meat but have diets high in
fiber showed an extremely low inci-
dence of colorectal cancer.

Most of you have probably heard
medical reports and breakfast cereal
commercials touting the desirability of

eating high-fiber foods. The American
Cancer Society has recommended that
you reduce your intake of fats, par-
ticularly animal—or saturated—fats, and
increase your consumption of fiber and
complex carbohydrates.

Too much in the way of fats, whether
saturated or unsaturated, can lead to too
much weight, which apart from its
adverse effect on your heart, lower
back, and other conditions, as well as
your social life, is deemed to increase
your risk of cancer.

Salt or nitrite-cured foods, such as
ham, hot dogs and virtually every
luncheon meat, should be avoided or
eaten in moderation. Those of you with
high blood pressure problems should
note that the full name of the chemical
is sodium nitrite, which means these
meats should be avoided for this reason,
too. Ji t“Vib

The Cancer Sociéty has also touted
the benefits of Carotene, which is found
in cantaloupe, peaches, broccoli, spin-
ach, all dark green leafy Vegetables,
sweet potatoes, carrots, pumpkin, winter
squash, tomatoes, citrus fruits and
brussel sprouts. Carotené apparently can
lower the risk of larynx and esophagus
cancer. Other foods that can reduce the
risk of gastrointestinal, respiratory tract
and colorectal cancer include fruits and
vegetables in general and cabbage,
kohlrabi, cauliflower and whole grain
cereals.

For most of us, itV not necessary to
make lists of spécifie items to ingest of
avoid. For good health, reduce your
consumption of red meats and dairy
products and fats in general, increase
yopr intake of a variety of fruits and
vegetables and of fiber from vegetables,
grains and nuts, reduce your consump-
tion of alcohol, don’t smoke and get
regular aerobic exercise to help bum off
those calories and lower your pulse rate.

It’s a style of eating and living that
will permit you to live well. m

s the summer of 1987 waned,
the dry Pacific Northwest
blazed. In the Klamath

National Forest alone, the U S. Forest

Service had about 10,000 people fight-
ing fires, out of which 2,500 were
airborne.

Into this came three air traffic con-
trollers to help at the Siskiyou County
Airport in California. John Hughes
came from Boise, Idaho; Dave Hawkins
from Troutdale, Ore., and | were flown
into Redding in a Cessna 340 and then
driven the rest of the way to Montague,
Calif. We had to have guide dogs to
find the airport, because dense smoke
reduced visibility to only a quarter-mile.

We relieved two-controllers from the
Western-Pacific Region who had opened
the temporary tower inside an aban-
doned flight service station. The station
still had working wind instruments, an
altimeter and a 24-hour clock. These,
combined with portable radios from
Boise, gave us a working tower.

The next day, John took a compass
and one of the radios out to the center
of the runway to calibrate the wind
direction with the FSS’s instruments. *
Hartny had he reached there when he
came running back. Wouldn’t you know
it? Probably the only place in the county

A Small Tower in

a Big Fire

Dave Hawkins of thé Troutdale, Ore., Tower, on temporary duty at Siskiyou, holds the pri-
mary tools of his tradefor a VFR tower: a microphone and binoculars.

that had mosquitos was the airport, and
John was covered with them. We also
were told that the airport is a favorite
spot for honey bees, wasps and black
widow spiders. Needless to say, | tore
apart my bed every night before | got
into it.

For the first week, we had very little
traffic because of an inversion layer of

smoke over the area, with tops at about
15,000 feet. The smoke Was so dense
that the tankers and helicopters could
not fly over the fires to drop water and
retardant. The wind picked up the sec-
ond week and cleared the smoke for a
few days, but that also spread the fire.
After one week, John returned to
Boise, and Roger Brown from the
Klamath Falls, Ore., Tower joined us.
The Forest Service asked us to extend
our hours, possibly even to 24 hours a

By Shelley Spencer

day when the air traffic warranted it. To
help with shift coverage, Bill Conrad
came down from Klamath Falls.

Our traffic rose and fell with the vis-
ibility. We has every kind of tanker
imaginable, mixed in with student
pilots, helicopters, Convairs, Learjets,
etc., as well as all types of Forest Serv-
ice aircraft. To sequence traffic, we had
one person inside talking on the radio
and shouting to another controller out-
side the building who maintained a
visual scan on the pattern and shouted
back. Teamwork and a strong voice
were essential.

The firefighters had to work under
Very adverse conditions. After three
weeks of smoke inhalation, long hours
and minimum rest, these crews were
happy to be rotated out for some R&R.

The California Army National Guard
126th Medical Company from Mather
Air Force Base provided medical sup-
port and air ambulances with a dozen
UH-1 helicopters. The National Guard

Ms. Spencer is an air traffic controller at
the Portland, Ore.-Tower.

EngB&

The closedflight service station at Siskiyou
County Airport made a reasonable tempo-
rary tower. The controllers had a borrowed
Forest Service truck.

Johnny-come-latelys to the temporary tower
were Roger Brown (left) and Bill Conrad
from the Klamath Falls Tower.

had two hospitals set up at the fire
camps and helicopters based at each
camp and the airport. The Bureau of
Land Management was also in the act,
supplying personnel to help in the park-
ing and scheduling of aircraft.

Even the local townspeople pitched
in, offering their vehicles and time and
effort. It could be said that the town of
Yreka (population 6,000) unfortunately
had 100 percent employment,and a
boom in business.

After three weeks, | also was ready
for some R&R. As | left, | had a sense
of satisfaction in our FAA support of
this massive effort. It was one of the
few times in my career that | genuinely
felt appreciated by the pilots | was ser-
vicing. Pilots would constantly visit our
“tower” and tell us how glad they were
that we were here and ask whether we
could arrange to stay forever. That gives
a warm glow. m



Aeronautical Center,

m Forrest L. Carter, unit supervisor in the
Revision and Development Section, Air
Traffic Branch, FAA Academy, promotion
made permanent.

m Robert E. Gay, supervisor, Aircraft &
Support Systems Section, Aviation Systems
Branch, Data Services Division,

m Perry A. Jackson, unit supervisor, NAS
Project and Provisioning Section, Supply
Management Branch, FAA Depot, promo-
tion made permanent.

m Nancy A. Lathey,. manager, Operations,
Procedures & Airspace Branch, Air Traffic
Division, from Washington Headquarters.

= Richard G. Manley, unit supervisor,
Navigation/Communications Section, Airway
Facilities Branch, FAA Academy.

m Edward D. Smith, supervisor, General
Services Section, Accounts Payable and
Appropriations Accounting Branch, Account-
ing Division.

= Wilbur M. Smith, manager, Yakutat
Flight Service Station, from Anchorage FSS.

Alaskan Region

m Daniel R. Truesdell, area supervisor,
Anchorage FSS, from Dillingham FSS.

Central Region

m Donald L. Brosius, technical program
manager, Establishment Engineering Branch,
Airway Facilities Division.

m Donald G* Hehr, assistant manager, plans
and procedures, Kansas City (Mo.) Interna-
tional Airport Tower.

m Jeffrey M. Jones, area supervisor, Kansas
City Airport Tower, p i

made permanent.

m Eldon F. Mishler, manager, Scottsbluff,
Neb., Flight Service Station, from Lincoln,
Neb., FSS.

= William E. Preuit, manager, Wichita,
Kan., Automated FSS, from Columbus
AFSS. |

Eastern Region

m James F. Fallace, principal maintenance
inspector, Operations Branch, Flight Stand-
ards Division.

m Richard W. Fitzgerald, area supervisor,
Albany, N.Y., Tower,

= Ronald R. Haggerty, assistant manager,
traffic management, Washington ARTCC.

m Lester J. Klein, area manager, New York
TRACON, Garden City, N.Y., promotion
made permanent.

People

m Edward J. McKenna, area supervisor,
Buffalo, N.Y., Tower, from the Poughkeep-
sie, N.Y., Tower.

= Rudolph V. Meyer, Jr., area supervisor, |
Millville, N.J., Automated Flight Service
Station, from the Teterboro, N.J>, FSS.

= Walter Raymond Minter, assistant man-
ager for training, Altoona, Pa., AFSS.

= Ronald X. Ruggeri, manager, Clarks-
burg, W. Va., Tower, from the Morgantown
Tower.

m Joyce A. Sexton, assistant manager,
Washington ARTCC, from Washington HQ.

= Henry L. Steck, assistant manager, pro-
grams™ New York AFSS.

m Judith Hahn Terrana, manager, Par-
kersburg, W.Va., FSS, from the DuBois,
Pa, FSS. ~

m Thomas A. Welman, aviation safpty
inspector, Operations Branch, Flight Stand-
ards Division

Great Lakes Region

m Michelle M. Behm, "area supervisor, Chi-
cago O’Hare Tower.

m Joseph Bialek, area supervisor, Flint,;
Mich., Tower, from Bismarck, N.D.,
Tower.

= Randall W. Brown, area supervisor, Caf-
bondale, 111, Tower, from the Peoria, 111,
Tower.

m Thomas F. Dundr, area supervisor,
‘Youngstown, Ohio, Tower, from the Cleve-
land Hopkins Tower.

m Robert F. Everson, area supervisor, Chi-
cago O’Hare Tower.

m Kathryn E. Higgins, manager, Blpom-
ington, 111, Tower, from the Springfield., «
111, Tower.

= Allen B. Johnson, assistant manager, air-
space and procedures, Cleveland ARTCC.

m James R. King, area manager, Cleveland
Automated Flight Service Station, from the
Alaskan Air Traffic Division.

m Richard N. Koch, assistant manager,
plans and procedures, Dayton, Ohio, AFSS,

= Richard J. McNeal, area manager, Chi-'
cago O’Hare Tower.

m Randall J. Menard, area supervisor,
Grand Forks, N.D., Tower, promotion made
permanent.

m Bruce A. Metz, area supervisor, Midway
Field Tower, Chicago, promotion made
permanent.

®w Talmadge J. Morris, Jr., area manager,
Dayton AFSS, from Washington
Headquarters.

m Lightel L. Whitaker, Jr., area super-
visor, Indianapolis, Ind., Tower.

m Samuel F. Woods, manager, Youngstown
Tower, from Washington Headquarters.

New England Region

m Jules J. Arel, assistant manager, Bangor,
Maine, Automated Flight Service Station,
promotion made permanent.

= Walter Claxton, assistant manager, Port-
land, Maine, Tower; from the Alaskan
Region Air Traffic Division.

m David W. Howell, F&E On-Site project
manager, Memphis, NAS Program Manage-
ment Staff, Airway Facilities Division.

m Richard E. Jacobs, area supervisor, E
Anniston, Ala., AFSS, From FAA Academy.

m Robert H. Johnson, managety Environ- *
méritai Establishment Engineering Branch, r
Airway Facilities Divisiori.

m Anthony F. Kijek, section supervisor,
South Florida FSDO, Miami.

m Stephen W. Lee, area supervisor, Macon
AFSS, from thé Savannah, Ga., FSS.

m Brian E. Lentini, area supervisor, Pen-
sacola, Fla., Tower, from Atlanta
International Airport Tower.

m William N. Cronan, manager, Planning
& Programs Branch, Airports .Division;.

m Daniel A. Downing, assistant manager,
Logan Airport Tower, Boston.

m Vito A. Pulera, manager, Systems and
Equipment Branch, New York Aircraft Cer-
tification Office, Valley Stream, N.Y,

Northwest Mountain Region

m John J. Alex, manager, Billfftgs, Mont.,
Tower, from the Casper, Wyo., Tower.

m Mark T. Avakian, assistant manager for
technical support, Seattle, Wash., Airway
Facilities Sector.

m Larry G. Berry, area manager, Salt Lake,
City, Utah, Tower.

m Paul D. Brophy, area manager, Salt Lake
City Tower.

m Richard A. Davenport, group supervisor,
Aircraft Evaluation Staff, Flight Standards
Division. H

w Dale J. Draper, manager, NADIN AF
Sector Field Office, Salt Lake City, promo-
tion made permanent.

= Wesley C. Hamilton, manager, Seattle-
Tacoma Tower, promotion made permanent

= Marvin R. Hart, area supervisor, Denver
ARTCC,

= Vard D. Jensen, assistant manager, Salt
Lake City ARTCC AF Sector, from NADIN
AF Sector Field Office.

= Kaye B. McLeod, area supervisor, Cedar
City, Utah, Automated Flight Service Sta-
tion, from the Anchorage, Alaska, FSS.

m Robert L. Shelton, manager, Denver
Flight Standards District Office.

Southern Region

= Harrison B. Barger, area supervisor,
Nashville, Tenn., Automated Flight Service
Station, from the Crossville, Tenn., FSS.

= Donald L. Barker, manager of the
Hebron, Ky., Airway Facilities Sector Field
Office, Covington, Ky., AF Sector.

= Ted D. Brookshire, area supervisor,
Macon, Ga., AFSS, from the St. Petersburg,
Fla., AFSS.

m James S, Carr, manager, Tyndall Air
Force Base AF Sector Field Office, Jackson-
ville, Fla., Hub AF Sector.

m Corey D. Chamness, unit supervisor, Fort
Myers, Fla., AF Sector Field Office,
Tampa, Fla., AF Sector. *

= Bryant M. Chestnutt, section supervisor,
South Florida Flight Standards District
Office, Miami, Fla.

= Donald C. Clack, manager, Program &
Planning Branch, Airway Facilities Div.,
from the Atlanta ARTCC AF Sector.

m Harry L. Davis, crew chief, Jacksonville
ARTCC AF Sector, promotion made
permanent.

m Harlan J. Drewry, assistant manager,
quality assurance, Memphis, Tenn.,
ARTCC. M

= Ronald M. Halman, area supervisor,
Nashville Tower, from Charlotte, N.C.,
Tower.

m Michael Houston, area supervisor,

Augusta, Ga., Tower, from the Daytona
Beach, Fla.,.Tower.

m Thomas G. Malone, supervisor, Design
Unit, Radar/Tower Section, Environmental
Establishment Engineering Branch, AF Div.

m Henry M. Medlin, Jr., area supervisor,
St. Petersburg-Clearwater, Fla., Tower, from
the Charlotte, N.C., Tower.

m Robert A. Miller, technical program man-
ager, NAS Program Management Staff,
Airway Facilities Division.

m Richard F. Parrish, area supervisor,
West Columbia, S.C., Tower, from the
Charleston, S.C., Tower.

= Walter A. Schade, Jr., assistant man-
ager, traffic management, Miami ARTCC.

m Karen M. Smith, area supervisor, Ashe-
ville, N.C., Tower, from Raleigh, N.C.

m Kenneth B. Stepp, area supervisor, . |
Hebron, Ky., Tower, from Atlanta ARTCC.

m Ted J. Stratton, manager, Memphis AF
Sector Field Office, Meiriphis Hub AF Sec-
tor, from Jacksonville Hub AF Sector.

m Richard A. Thoma, staff engineer, Radar
Section, Electronic Establishment Engineer-
ing Branch, AF Division.

= Kathryn E. Fournier, unit supervisor,
San Antonio, Texas, AF Sector.

= Richard O. Gordon, operations inspector,
Houston, Texas, Right Standards District
Office, from Anchorage FSDO.

m Lawarence L. Parrent, assistant man-
Iriger, Dallas-Fort Worth, Texas, Tower,
from Western-Pacific Region Air Traffic
Div.

m Gaylon G. Raiden, environmental support
engineering technician, Oklahoma City AF
Sector.

m Thomas G. Walenta, assistant manager,
Houston FSDO.

Technical Center

m Eric W. Hess, technical program man-
ager, Surveillance Systems Branch,
Engineering Division.

m Robert B. Marks, supervisor, Visuals and
Publications Section, Technical and Security
Services Branch, Plan Engineering & Serv-
ices Division.

m Leona.Wilkes,, rqanager. Staffing & Posi-
tion M it Branch, Human Resource

m James P. Walsh, section supervisor,
South Florida FSDO.

= Robert J. Walters, Jr., area supervisor,
Atlanta ARTCC.

= William F. Whitehead, area supervisor,
Memphis Tower.

Southwest Region

m Reynaldo Blancarte, Jr., manager, Baton
Rouge, La., Airway Facilities Sector Field
Office, New Orleans, La., AF Sector, from
Austin, Tex.

= Eugene G. Devlin, manager, McAlester,
Okla., Automated Right Service Station,
from the Austin FSS.

m Thomas F. Drop, manager, McAllen,
Texas, Tower.

Retirees

AERONAUTICAL CENTER
Guy D. Boatwright
Gordon D. Briscoe
Raymond H. Denton
Wayne L. Ledinski
Harriet A. Marshall
Anne R. Pace

Roy G. Pebsworth
Gerald J. Regts
Verda L. Riley
Wanda L. Wood

ALASKAN REGION
Josephine M. Brown
James J. Gillen

Claudius W. Cope
James L. Wells

EASTERN REGION
Howard E. Beach
Charles E. Conklin
George O. Sampson

GREAT LAKES REGION
Ignace B. Ban, Jr.

Robert Bullard

Henry E. Engler

Ronald F. Hensen

Lyle Lowe

salvatore P. Serio

Management Div., promotion made
permanent.

Washington Headquarters

= Gordon M. Bateman, manager, TCCC
Program Branch, Advanced Automation Sys-
tem Division, Automation Service.

m Shirley N. Greiner, manager, Acquisi-

tion/Operations Branch, Contracts Division,
Acquisition & Materiel Service, promotion
made permanent.

m James A. Hendrickson, manager, Per-
formance Analysis Program, Maintenance
Engineering Division, Systems Maintenance
Service.

Robert F. Jenkins
Robert K. Kukuck
Paul P. Laprade
Raymond Reid
Daniel Scutti

NORTHWEST MOUNTAIN
Burton Chandler, Jr.

Billy R. Grant
William C. Noble

Delmar F. Randéis
Rogeir D. Rowe
Lioyd D. Travis

Stanley R. Wylie

CENTRAL REGION
John R. Baldwin

SOUTHERN REGION
Hemy D. Blalock, J.

William H. Fugerer

NEW ENGLAND REGION

Delbert E. Pettyjohn

= William Trexler Hohe, team leader,
Communications/Navaids Branch, Contracts
Division, Acquisition & Materiel Service.

m James S. Kemp, team leader, Formula-
tion Branch, Capital Division, Office of
Budget.

= Gary R. Rowland, manager, TAA/ACCC
Program Branch, Advanced Automation Sys-
tem Division, Automation Service.

Western-Pacific Region

m Atanacio Almendariz, area supervisor,
Sacramento, Calif., Right Service Station,
from die Marysville, Calif., FSS.

Norman L. Butner, supervisor, Informa-
tion Resource Management Section, Program
and Planning Branch, Airway Facilities Div.

m Robert O. Campbell, unit supervisor,
Navigation/Landing Program Section, Estab-
lishment Engineering Branch, AF Div.

m Vincent N. Carr, area supervisor, Tuc-
son, Ariz., FSS, from Sacramento FSS.

m Donald J. Chapman, assistant manager,
plans and procedures, Oakland, Calif.,
ARTCC.

m Robert D. Earl, assistant manager, Las
Vegas, Nev., Tower, from the Colorado
Springs, Colo., Tower.

= Phillip M. Hata, area supervisor, Oakland
ARTCC.

= William T. Ipock, area supervisor, Sacra-
mento FSS, from Anchorage, Alaska,
ARTCC.

= Richard L. Jacobson, supervisor, Radar/
Communications Unit, Las Vegas AF Sector
Field Office, Las Vegas AF Sector.

m Lisa G. Kane, area supervisor, Tonopah,
Nev., FSS, from the Reno, Nev., AFSS.

m Ronaldo C. Mata, area supervisor,
Honolulu, Hawaii, ARTCC.

Richard N. Gaunt
Bernard D. Hust
Kenneth C. Kinman
Clyde O. Lindley
Sydney J. McCall
Willard L. Pederson
Homer E. Rector
Raymond E. Schlarb
John P. Stiglin
Robert W. Strickland

SOUTHWEST REGION
Freddie J. Fitch
Tonya C. Gonzales
Ruby L. Hagler
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= Richard D. Mauck, area supervisor,
Hawthorne, Calif., AFSS, from Stockton,
Calif., FSS.

m Thomas E. Moody, manager, Elko, Nev.,
FSS, from the Reno AFSS.

m Robert J. Reed, manager, Inyokem,
Calif., AF Sector Field Office, Los Angeles
AF Sector, from the Lancaster, Calif., AF
Sector Field Office.

= Terry L. Rhodes, area supervisor,
Edwards Air Force Base, Calif., RAPCON,
from the Tucson, Ariz., Tower.

= Walter W. Rusch, area manager, Las
Vegas Tower, from Washington HQ.

= Gordon P. Sutterfield, area supervisor,
Long Beach, Calif., Tower, from the Fuller-
ton, Calif., Tower.

= Michael A. Tougher, Jr., supervisor,
Radar Unit, Finegayan, Guam, AF Sector
Field Office, Honolulu AF Sector, promo-
tion made permanent.

m Charles J. Walker, area supervisor, Mon-
terey, Calif., Tower, from the San Francisco
Tower.

m Jack L. Woods, manager, Areata, Calif.,
FSS, from the Riverside, Calif., AFSS.

m James A. Wuollet, manager, Angel Peak,
Nev., AF Sector Field Office, Las Vegas AF
Sector.

The information in this feature is extracted from
the Personnel Management Information System
(PMIS) computer. Space permitting, all actions of
a change of position and/or facility at the first
supervisory level and to branch manager in offices
are published. Other changes usually cannot be
accommodated because there are thousands each
month.

George W. House
James W. King

James D. Newberry
Patricia A. Schwab
Paul L. Stephenson
Lowell A. Switzer

WASHINGTON HEADQUARTERS
Aubrey F. Canaday

Theodore N. Maher

James B. Norton

WESTERN-PACIFIC REGION
George G. Behrens

Robert T. Curtis

Clifton E. Jarman

Elliott S. Johnson

Arthur W. L. Moses

Tokiwo Nagata



Surtnse iftE | Paso, Texas, photographedfrom the flight service station, silhouettes the air traffic control tower at the international airport. Photo by A Louis H. Ploussard
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