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Transition Tips
Getting Ready for the Clinton Administration

It may not be business as usual for
many FAAers when they begin work
ing for several new top level officials
this year.

Career civil servants, especially
those in higher management jobs who
report directly to political appointees,
should be prepared for changes by the
Clinton Administration, says Govern
ment Executive magazine.

At FAA, the posts of administrator
and deputy administrator are appointed
by the President.

Five other high leveljobs are politi
cally appointed. They include the
FAA s chief counsel and assistant ad
ministrators for government and in
dustry affairs; public affairs; airports;
and policy planning and international
aviation.

To be prepared, the magazine s De
cember issue outlines some do s and
don ts.

Reporter Tom Shoop interviewed
many career government workers who

turn to Tips on page 4

Commuter Costs
FAA Transit Benefit

Boosted to $60
Monthly transit benefits have been

boosted to $60 for Headquarters em
ployees using public transportation to
and from work.

This month, DOT began participat
ing in the new metrocheck regional
voucher system, operated by the Wash
ington Metropolitan Area Transit Au
thority.

The monthly benefit, which was lim
ited to $23.10, is now based on actual
commuting costs, not to exceed $60. It
is issued to employees in the form of a
voucher, rather than individual fare
media. Vouchers must be presented to
the transit provider and exchanged for
equivalent farecards and/or tokens.

The vouchers will be distributed
turn to Transit Benefit onpage 4

H ighlights
First Hispanic. If confirmed by the

Senate, Federico Peña will become the
first Hispanic DOT
Secretary.

Peña, the former
mayor of Denver,
was instrumental in
pushing for con
struction of the new
Denver International
A irport w hich is
scheduled to open in
October. See photo

Federico Peña onpage6.
Peña, 45, headed the Clinton trans

portation transition team.
His confirmation hearing was held

turn to Highlights onpage 2
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Highlights from page 1
on January 7 and the Senate is expected
to act quickly onPena s nomination.

Fatter Paychecks. The 3.7% Gen
eral Schedule pay raise that went into
effect January 10 will show up in pay
checks FAAers receive on February 2.

Top Pay Up. The pay for top federal
executives is going up by 3.2%.

A presidential executiveordersigned
on December 30, boosted salaries for
members of the Senior Executive Ser
vice and top political appointees.

Under the new schedule, Cabinet
members will make $148,400 a year,
up from $143,800.

Pay for SES employees will rise to a 
minimum of $92,900 from $90,000.
The maximum pay for SES members
goes to $115,700 from $112,100.

All Systems a ‘Go. ’Seattle-Tacoma
International Airport recently began
operating the first FAA approved stop
bar system.

The system is designed to guide and
control aircraft on the ground during
low visibility. This will ultimately re
sult in a reduced number of diverted or
cancelled flights.

Stop bars are red lights installed in
the pavement at runway entrances from
the taxiways where aircraft wait for air
traffic control clearance. When turned
off by air traffic controllers, die stop
bar visually confirms clearance for the
pilot to enter the runway. Green
centerline lights then come on, leading
the aircraft to the centerline of the
runway.

The system is a prototype for the
development of national standards.

Seattle Tacoma is the first airport to
start operations under an approved sur
face movement guidance and control
system plan. It was developed under
the leadership of the Port of Seattle s 
airport management team. It is one of
four U.S. demonstration airports par
ticipating in FAA s runway incursion
program.

Other airports scheduled to partici
pate in the program include the new

Denver International, Pittsburgh and
Boston Logan.

Maintaining Slots. The FAA is
making sure that takeoff and landing
slots for airlines at fourofthenation s 

busiest airports will not be adversely
affected by the agency s new deicing
program.

FAA s latest action allows aircraft
operators to designate, in their use or
lose  reports submitted to die agency,
slots that were adversely affected by
deicing programs. Upon verification
that use of a slot was delayed or fore
gone because of a deicing program, the
FAA will give credit for any slot that
the operator designates as either not
used, or used outside its allocated time.

The recent action was taken in re
sponse to concerns that the new deic
ing rule could cause the loss of slots.

The rule, among other provisions,
establishes limits on how long and un
der what conditions an airplane can be
exposed to snow or freezing rain be
fore it has be inspected or deiced again.

Slot allocations allow a carrier to
conduct an instrument flight rule take

EEO Update
Complaint Process

Streamlined
Under a new regulation, die

EEO complaint process has been
streamlined.

Changesmost significantto em
ployees are:

Imposition of time periods
in which agencies must complete
their investigations and issue final
decisions.

Imposition of deadlines in
which Equal Employment Oppor
tunity Commission judges must
issue their findings of fact and
conclusions of law.

Modifications to the limita
tions periods for processing dis
crimination complaints.

For the full details, see the Janu
ary issue of FAA World.

off or landing at four high density traf
fic airports: New York s LaGuardia
and John F. Kennedy, Chicago s
O Hare and Washington National air
ports.

As of the first of this year, a revision
of the existing slot rules increases the
minimum slot use requirement from 65 
to 80% during any two month period.

The new rule is designed to promote
growth and competition.

$500 Billion Boost. The FAA has
released a new report detailing the eco
nomic benefits of airports and how to
estimate diem.

Called Estimating theRegional Eco­
nomic Significance ofAirports, the re
port targets public officials and airport
managers. It provides reliable measur
ing techniques of airport economic
impact.

In the United States, aviation ac
counts for 8.4 million jobs and over
$500 billion in economic activity.

Airports provide jobs directly
through airport and airline employ
ment. Indirectly, they provide activi
ties that serve visitors, such as hotels
and restaurants.

Aviation payrolls ultimately stimu
late local economies. The FAA report
includesrules of thumb to permit quick
and accurate estimates of these payroll
impacts.

The report also includes a technique
for measuring the value of time saved
and cost avoided by air travellers who
are able to use local airports. This is
particularly important to general avia
tion airports that link smaller commu
nities to the national transportation
system.

A typical rural area with 20 based
aircraft will provide an annual trans
portation benefit of about $250,000 to
the residents of the surrounding area.

The report is available from the
National Technical Information Ser
vice, 5285 Port Royal Road, Spring
field, VA 22161, (703) 487 4650.

It is numbered ADA 257658 and
costs $19.50.

FAAers can obtain copies from the
National Planning Division, APP 400,
(202) 267 3451.
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Phone Phoney
Watch Out For Sales Calls at Work

Headquarters FAAers are being urged to watch out for salespeople who
call them at work and lead them to believe they are fellow employees.

In the past few weeks, several Headquarters FAAers have received
phone calls from a salesman identifying himself as from the “employee
services division and saying I want to talk about employee benefits.

FAAers assumed the person was an agency employee who worked in
personnel. But when the person came by the office, they found out he was
an insurance salesman for a private company. Several FAAers described his
tactics as high pressure.

Human Resources points out that if employees choose to do personal
business of this kind, they should make sure to do it away from their FAA
worksites, on their own time, at lunch or on annual leave.

Federal regulations prohibit the solicitation of federal employees on
GSA and FAA controlled property. When approached or contacted by
outside salespeople, employees are urged to obtain their identities, names
of the organizations they represent and inform their servicing human
resource management office.

Employees are also cautioned not to give authorization forbuilding entry
to persons not on official FAA business.

Social Security Taxes. The maxi
mum annual amount of earnings on
which Social Security taxes are paid
increased this year. Effective for the
pay period 9301 (December 13-26, 
1992), which was paid on January 5,
the base annual amount for the Federal
Insurance Contribution Act (FICA) in
creased to $57,600. The Medicare base
amount increased to $135,000.

The FICA and Medicare tax rates
did not increase and remain at 6.2% 
and 1.45% respectively, for employee
and employer contributions.

New Occupation. The establish
ment ofa new FAA occupation called
airway transportation systems special
ist has been announced by Associate
Administration for Airway Facilities
Arnold Aquilano and Professional Air
way Systems Specialists (PASS) Presi
dent Chairman Howard Johannssen.

The classification guide and qualifi
cation standard are targeted for comple
tion by early 1994. At that time, some
positions currently classified in the GS
856 or other series will be reassigned
into the new occupation, GS 2101 se
ries. Others positions will transition
into the new occupation over the next
several years.

The establishment of the new occu
pation is the result of an Airway Facili
ties job task analysis and other studies.
Data showedhow technological change
is driving the need to change the way
FAA s technical work force performs
its duties and the knowledge, skills,
abilities required to carry out its re
sponsibilities.

FAA and PASS representatives
worked jointly on this project. The
partnership resulted in DOT and the
Office of Personnel Management ap
proving the new FAA occupation.

Relaxing Restrictions. The FAA
proposed a further relaxation of re
strictions on the use of larger aircraft in
commuter airline slots at Chicago s 
O Hare International Airport.

In August 1991, the agency permit
ted—for a two year period—operators
to use largerjet aircraft (with up to 110 
seats) in 25% of their commuter slots.

The larger jet aircraft could be used to
replace propeller driven aircraft or
small jets in those slots.

The proposed rule would eliminate
die two year trial period and permit air
carriers to use larger aircraft in up to
50% of their commuter slot holdings at
O Hare. It would also lift die restric
tions on the number of larger aircraft
that can operate in those slots during
half hour or hour periods, while main
taining the requirement that requests to
use larger aircraft be submitted for air
traffic control approval.

To prevent ground congestion, use
of ajet in a commuter slot would not be
approved unless there is a passenger
gate available for its use after landing.

More Noise Hearings. A new round
of New Jersey aircraft noise hearings
kicked off on January 5 and runs
through January 26.

The meetings zero in on the Ex
panded East Coast Plan, the draft envi
ronmental impact statement and the
effects of aircraft flight patterns over
the state.

The meetings are being held in sev
eral locations in New Jersey with an
additional one on Staten Island, NY.

Faster Travel Money. Expedite
your travel advances and reimburse
ments by enrolling in the Automated
Clearing House (ACH) Direct Deposit
program. It enables travel money to be
deposited directly into bank accounts,
just like salary checks. Direct deposit
reduces the time it takes to get pay
ments and eliminates the possibility of
lost or stolen checks. Fill out form
2231, Direct Deposit, from your ser
vicing accounting organization.

Headquarters
Intercom
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have been through transitions before.
They give these tips and advice.

Remember who won the elec­
tion. New incoming political appoin
tees helped Clinton win the White
House and plan to institute new pro
grams.

It s time to move on, the magazine
suggests, if your political differences
with the new team are so deep they ll
hinder policy changes.

*) Help navigate the maze. It s a 
goodidea to assume thatyour newbosses
know very little about agency programs. 
Let them know that you can help them
throughthelabyrinthofrules, procedures 
and the pressuresof special interest groups.

Jump bureaucratic hurdles.
Often, die magazine says, a new ap
pointee may want an independent as
sessment of the organization.

It s not a good idea for civil servants
to react by saying something like: “It
will take months to do competitive
bidding to award a management con
sulting contract. Instead, have con
tract vehicles in place for such services
when the appointee arrives.

*)• Be ready to move on. Some
personality conflicts are inevitable and
unavoidable. Many career civil ser
vants believe they can wait it out if they
don t like their new boss.

Government Executive, however,
says it s a civil servant s responsibility
to size up his or her new boss quickly.

Then initiate a move to another

organization if necessary.
Onceagain proveyourself.Put 

yourself in the shoes of the new political
appointee. The appointee had nothing to 
do with the choice ofhis or her staff, and 
was probably told that it s virtually im
possible to get rid of the staff.

Career executives should accept the 
fact that they must prove themselves all
over again to their new boss.

Here are some common pitfalls to
avoid.

No bloated briefings. At first,
it s hard to tell if your new boss is a 
voracious reader. To be on the safe
side, career veterans told Government
Executive, a two pronged strategy is
best: Prepare short oral or written brief
ings with thehigh points. As references,
keep and update detailed papers.

Don’t badmouth the old crew.
Nobody respects a turncoat Civil ser
vants are unlikely to win points with their 
new bosses by running down the old
ones.

^ Don’t belittle the new crew’s
ideas. The magazine points out that
one of the worst things you can do is to
say this about a new politica l
appointee s ideas: “That s the craziest
thing I ve ever heard of. I ve been
around here a long time and know it
won t work.

Instead, it s a good idea to come up
with viable alternatives to what you
consider are weak proposals.

Don’t expect too much. Even if
you ve been excited about a change in
administrations, don t expect to get a 
new job or duties.

Transit Benefit Boost continuedfrom page 1
through the end of January at existing
transit benefit offices.

Beginning February, the transitben
efit offices will resume the regular
schedule for benefit distribution:

Nassif: first full week of the
month.

►3 FAA HQ: second full week. 
Transpoint: third full week. 
Nassifbuilding: fourth full week

of the month for all DOT workers who
missed the other distribution times.

Employees currently participating
in the program remain eligible for the
benefit.

New participants must complete an

application which can be obtained from
their transit benefit application coordi
nator.

The application, along with a DOT
identification card, must then be taken
to the appropriate transit benefit office
to receive the metrochecks.

Participants cannotbe named on any
federal workplace parking permit. They
must also certify that they will use mass
transportation for their normal daily
commute to and/or from work on a
regular basis.

For further information about the
increased transit benefit, call x61398 or
visit room 2221 at the Nassif building.

Transition Guide: Paving the Way for a Smooth Turnover
A new booklet gives advice on paving the way for a

smooth transition to the new administration.
Called Transition to a New Administration: A Guide

to the Rights & Responsibilities o fSeniorExecutives, the
booklet is published by the Senior Executives Associa
tion, the organization that represents career members of
the federal senior executive service.

It provides information on the rights of career federal
executives, including reassignment or transfer rights of
career and non career senior executives.

It also gives advice for both career senior executives and 
-their new political bosses. It explains how to achieve a

smooth transition by building sound working relationships 
and outlines the responsibilities of senior executives.

The publication was prepared by attorneys from the
Washington, DC, law firm of Shaw, Bransford &
O Rourke, under the direction of the association s Gen
eral Counsel G. Jerry Shaw.

It is being distributed free of charge to all association
members. Non members can buy the booklet for $5.

Anyone interested in obtaining a copy can call or write
the Senior Executives Association, P.O. Box 7610, Ben
Franklin Station, Washington, DC 20044, (202) 927
7000.

4 • Intercom • January 19, 1993

- -

­— 

’ ­­

­

’ ’ 
’ ’ 

’ 
’ ” 

- ’ 

’ 

’’ 

-
­ ’ 

’ 

­
­

’ 
­

­
­

” ­

-

­

’ 

’ ’ 

­ ’ ’ ­

-

-
-



   
        

   
     

 
     

     
    

       
       
 

       
    
     

       
  

 
  

 
   

 
  

  
   
  

  
  

  
       

     
      

      
         

        
     

       
      

      
        

     
    
      

   
       

      
       

       
         

        

     
      

     

 
     

       
       

   
 

      
      

      
      

  
       

       
      

   
  

  
   

  
    

   
   
 

   
    

   
  

     
   

  
       

    
      
    
     

    
      
     

  

    
    

    
    

   

     
       
  

  
 

    
    

  

    
   

  
 

    
      

    

 
    

  
  

 

  
    

   

  
   

 

 
           

           

         
              

 
     

          

   
    

    
    

   
 

      

Flash from the Past
The story, which ran on the AP wire

in 1959, talked about the agency s ag
gressiverecruiting for officeworkers
mostly young women.

With this headline “Interest in Air
Age Lures Pennsylvania Girls to Wash
ington the article chronicled the
agency s trips to high schools in the
Keystone State to find men and women
to work in the nation s capital.

In a two yearstretch in the late 1950s, 
for example, 100 people were recruited
by the agency s legendary Audrey
Mills. Back then, the agency was called
the Civil Aero
nautics Admin
istration. Mills
frequently trav
eled to small
P ennsy lvan ia
tow ns where
she interviewed
male andfemale
high school stu
dents, gave
them clerical,
typing and
shorthand tests and hired the best after
they graduated. There were few oppor
tunities in the state s coal producing
areas. Often, there were two choices:
work in the mines or enlist in the armed
forces.

As Mills put it in 1959, “Both sides
benefit—the girls getjob opportunities
that they don t have in small towns,
and the CAA gets good, well trained
girls who are sorely needed.

Mills watched over her new recruits
like a mother hen when they moved to
Washington. They were required to
live for a time in rooming houses that
met Mills stamp of approval and en
couraged to take evening courses.

To keep diem interested in theirjobs,
it wasn t unusual for then CAA Ad
ministrator James Pyle to take them on
an airplane flight. He usually did it
once a month to keep up his flying time
and give new recruits a chance to learn
about aviation.

Thenew clerical workers apparently
liked their jobs. Of the 100 recruits
mentioned by the article, 68 were still

from page 1
working for the CAA two years later. 
Of the women who left, seven got mar
ried and one entered a convent. The
starting salary was $3,755.

There was one complaint, the story
revealed. Some of die women were
concerned about the “shortage ofboys
in Washington.

I tell them that the right girl meets
the right man anywhere, Mills was
quoted as answering.

About 30 of the young men and
women recruited by the old CAA from
small towns in Pennsylvania in the

1950s and 60s are
still at FAA Head
quarters. M ost
have climbed the
agency’s career
ladder and are out
oftheclerical field.

The group has
several luminaries. 
The late Irene
Barnett was one of
the most honored
graduatesofsmall

town Pennsylvania. Shebegan her gov
ernment career at the bottom in 1959, 
reached Senior Executive Service sta
tus in 1986 and has been an inspiration
to scores of agency women.

Several months before she died in
November 1991, she received the Sue
Silverman Award—an honor as the
most supportive manager at Washing
ton Headquarters. She didn t forget her
past and helped many woman and mi
norities get ahead at the FAA.

Flightplan
Learn to ‘Sign.’ The Office of Civil 

Rights and the Federal Women s Pro
gram Committee is sponsoring an eight-
week sign language refresher and ad­
vanced class beginning Thursday, Feb
ruary 4.

Classes will be held on Tuesdays and
Thursdays from 12 noon to 1 p.m. in
conference room 5AB.

The instructors are Dave Hartnett and
Kevin Ball.

Classes are free-of-charge and admis
sion is on a first-come, first-served basis.

Interested FAAers should contact
Doretha Robinson, x78962, or Laura 
Waters, x77854.

Womenin Aviation. Wally Funk, the 
NTSB s first woman accident investiga­
tor will speakatthe fourth annual Women 
in Aviation” conference.

The confab will be held Thursday
through Saturday, March 4 6at theHyatt 
Regency Hotel at Union Station in St.
Louis.

Other speakers include keynoter Wil
liam Lowe, presidentand chief executive 
officer of Gulfstream Aerospace Corpo
ration and Camille Keith, vice president 
of special marketing for Southwest Air­
lines.

The conference also includes sessions 
led by woman in various aviation busi
nesses.

For moredetails andreservationinfor­
mation, contact Peggy Baty, conference 
chairperson, Parks College of St. Louis 
University, Cahokia, IL 62206 at (618)
337-7500, ext 203.

FAA Remembers
Charles Greene. Charles Greene, a civil engineer in the Office of

Airport Safety and Standards, died on December 24 after a lingering
illness.

Mr. Greene, 62, had 32 years of federal service and was scheduled to
retire on January 3. For most of his 20 years of FAA service, Mr. Greene
worked in Airports.

Mr. Greene authored the agency standards for seaplane base design.
He is survived by his wife Clare, daughter Diana, and three grandchil

dren.

4Both sides benefit the girls
get job opportunities they
don’t have in small towns,

and the CAA gets good,
well-trained girls who are

sorely needed.’

FAA Recruiter
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Runway Tests Begin at Denver International
Now in its th ird year o f construction, the m assive new Denver International A irport, DVX, takes shape as th is recent aeria l construction photo

shows. In early January, the FAA began flig h t testing the firs t runway com pleted a t the new airport, runway 35L which is the prim ary arriva l runway.
Each o f the five runways w ill undergo a lengthy series o f test flig h t inspections by specially equipped FAA aircra ft to thoroughly verify the operational
readiness o f navigation and landing aids. The a irport is schedued to open in October.

People
Leave Donations. Donald known

as Mike Smith, of die Airmen and
Airspace Rules Division is an eligible
candidate under the FAA leave donor
program.

Smith recently underwent emer
gency bypass surgery and his recovery
time is estimated at six to eight weeks.

Anyone wishing to donate annual
leave, should contact Barbara Ullom,
AHR 151, x77608, or Tawana Willis,
ARM 100, x77625.

Leave donor forms are available in
rooms 516 and 302.

U.S. SAVINGS
BONDS

The Great
American
Investment

Airport Funding
$863.3 Million to be Distributed Out In Fiscal Year 1993

The FAA has announced distribution of $863.3 million in apportionment
formula funds to the nation s airports in the 1993 fiscal year.

The money goes for airport planning and development projects and noise
compatibility planning and programs..

The formula funds are available under obligation authority of $ 1.8 billion for
the year for the Airport Improvement Program.

The agency s announcement advises state and local governments and other
airport sponsors of the federal airport assistance that will be available in the 1993
fiscal year.

The current year s apportioned funds will remain available to designated
sponsors, states and island territories of the United States through September 30,
1995.

Funds are apportioned to primary airport sponsors based on passenger
departures.

They are also determined to airports based on the landed weight of cargo
aircraft; to states, the District of Columbia and Puerto Rico according to
population and size and the Virgin Islands, Guam, America Samoa, Northern
Mariana Islands and Trust Territories of the Pacific Islands based on a percentage
of die total pportionemnt.

An additional fixed amount is also apportioned to Alaska.
Funding comes from the Airport and Airway Trust Fund which is financed by

aviation user fees or taxes, including those on passenger tickets, freight way bills,
and fuels used in general aviation.
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U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

Transition Talk
Incom ing DOT Secretary Federico Peña, right, had a chance to s itdown and ta lk w ith DOT

Secretary Andrew Card before Card le ft the s lo t as DOT’S top manager. Peña, 45, was
selected by President C linton to head the department. In a farew ell message published in
the January issue o f DOT Today, Card praised DOT’S dedicated* work force. You made
doing the im possible alm ost routine. I am appreciative and proud, he said.

New Leaders
Del Balzo Becomes Acting FAA Administrator

Joe Del Balzo is heading up the
FAA until a new agency administrator
is picked by the Clinton Administra
tion.

Del Balzo became acting
FAA A dm in istra to r on
January 20, replacing Tho
mas Richards.

O ther o ffic ia ls w ere
named to top agency posts
by Richards before he left.
They replace other political
appointees until the Clinton
Administration fills those
positions. They are:

^ MonteBelger, acting Deputy Ad
ministrator, replacing Barry Harris.

^ John Cassady,acting ChiefCoun

sel, replacing Ken Quinn.
^ Quentin Taylor, acting Assistant

Administrator for Airports, replacing
Len Griggs.

*$ Bob Buckhom, act
ing Assistant Administrator
for Public Affairs, replacing
Hugh O Neill.

Quentin Burgess, act
ing Assistant Administrator
for Government and Indus
try Affairs, replacing Brenda
Yager.

^ Dale McDaniel has
been acting Assistant Ad

ministrator for Policy and International
Aviation since November when Mike
Moffet left Headquarters.

H ighlights
Focus on Black History. FAA and

DOT celebrate Black History Month in
February. Turn to page 6 for a list of
events.

$222 Million Contract. A $222 mil
lion contract to continue operating the
FAA s Center for Advanced Aviation
System Development in McLean, VA,
has been awarded to MITRE Corpora
tion.

Under the contract, MITRE will oper­
ate the center for three more years and
provide support for further development
of the National Airspace System.

FAA can exercise options to con
tinue the contract for five more years,
through the year 2000.

The center performs basic and ap
plied research and development in sup
port of the FAA s program to modern
ize die automation, communications,
navigation and other systems of the
National Airspace System. It provides
concept formulations, studies and
analysis for the agency s advanced
aviation research program.

The McLean center, along with re
search facilities in Gaithersburg, MD,
provides research, development, and
operational testing ofnumerous related
segments of the agency s Advanced
Automation System for die air traffic
control system.

Global Agreement. DOT recently
approved a request by Northwest and
KLM Royal Dutch Airlines to inte
grate their services and operate as if
they were a single carrier.

The department also granted anti
trust immunity to the carriers to allow

turn to Highlights on page 2

Joe Del Balzo
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Highlights from page 1
them to proceed with the agreement.

The agreement between the two car
riers includes a joint marketing opera
tion, coordination of schedules and
pricing, a unified travel agency com
mission program and shared revenues
from joint services.

DOT will require the carriers to
resubmit the agreement for review in
five years.

This action follows last September s 
open skies accordbetween the United

States and the Netherlands which gives
the carriers of countries unlimited ac
cess to the other s international mar
ket. Under the accord, airlines of the
two countries may fly to any city in
either country without restriction.

Busy Year. It was a busy year for
DOT and FAA workers in 1992. Check
out the January issue ofDO T Today for
a look at the year in review.

More Child Care. Groundbreaking
for a new child care facility is expected
to take place this spring at the Kansas
City Air Route Traffic Control Center.

It is slated to open in early 1994.
The child care facility will be built

and furnished to accommodate about
80 children.

Initially, at least 50% of the enroll
ment will be infants and children aged
six weeks to six years.

Spotlight on Avionics. More than
40 FAA aerospace engineers and avia
tion safety inspectors from the across

the country and Europe attended a two
day conference in Kansas City last
month that zeroed in onnumerous high
tech topics.

Employees from the Aircraft Certi
fication Service and the Flight Stan
dards Servicemettoupdate theirknowl
edge in rapidly changing technical ar
eas, share recent aircraft certification

experiences, and foster stan
dardization among certifica
tion offices.

The seminar, which also
included guests from the avia
tion industry, covered a wide
variety of technologies. They
were:

^ Satellite communica
tions.

^ Airborne data link sys
tems.

^ Lightning protection
for avionics.

Certification ofaircraft
electrical and electronic systems for
operation in High Intensity Radiated
Fields.

Approaches to software certifi
cation.

^ Design requirements for systems
that predict windshear.

^ Aeronautical Telecommunica
tions Network.

Traffic Alert and Collision
Avoidance System.

+ Flight management systems ap
plications.

^ Flight management systems re
view.

Education Accolade. Mary Lou
Dordan Wojtalik, Alaskan Region s 
aviation education coordinator, was
recently presented with the Chuck
Yeager Award for excellence in aero
space educationby theCivilAirPatrol s 
Pacific Region.

Wojtalik was cited for outstanding 
support, dedication anduntiring efforts in
aerospace education development

Wojtalik is responsible for coordi
nating FAA sponsored aviation camps
at various communities throughout
Alaska. She directs education efforts at
the elementary, high school and col
lege level.

Rulemaking Info Line. Rulemaking
documents are available to employees
and the public via the Aviation
Rulemaking Advisory Committee Bul
letin Board.

There is no charge to use the service,
but you need a computer or terminal,
modem and communications software
before calling (202) 267 5948.

For an information sheet and spe
cific instructions how to log on, call
Jean Casciano, 267-9683, Nick Spithas,
267-9704, orRobert Stanley, 267-5575. 
All are in die 202 area code.

Complaints Hit23 YearLow. Con
sumer complaints about airline ser
vicesfiled with thegovernmentdropped
in November to their lowest level in die
nearly 23 years these figures have been
published, the DOT reports.

However, the department s monthly
AirTravel ConsumerReportalsoshows
an increase in flight delays and mis
handled bags in November over the
previous month.

Consumers registered 397 com
plaints with the department in Novem
ber, compared to 462 in October and
468 in November 1991. Previously,
the lowest complaint total was May
1970 s record of 416.

The 10 largest U.S. airlines posted a
82.7%on time arrival mark in Novem
ber, down from October s 85.8% but
identical to November 199l s percent
age. In compiling the data, delays
caused by mechanical problems are
not counted.

Travel Reminder. Frequent Flyer”
miles awarded to FAA travelers on offi­
cial business may be used to reduce costs
for future government trips. Because 
these bonus miles can only be used to
wardgovernment travel, it is important to
keep in mind the following:

^ Maintain separate accounts for
personal and official travel.

Before using bonus miles for
official travel, consult your servicing
accounting office regarding proper au
thorization procedures.

+ Do not use bonus miles earned
during official government business
travel towards personal trips.

DOT approved a request by NorthwestA irlines to inte
grate its operations with KLM.
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Managing Change
Employee Assistance Program Provides Helpful Tips
Change is an inevitable part of

everyone’s life.
In some situations, change is self-ini­

tiated. In others, it is forced.
Regardless ofhow it happens, change

represents a shift from the expected and 
always requires a period of adjustment, 
says an FAA employee counselor.

Many times, change alters life and 
forces individuals to confront new reali­
ties. This usually occurs in stages.

Here is some advice from the Head
quarters Employee Assistance Program 
on change.

»>* At first, change is perceived as a 
shock, particularly when unexpected.
Individuals often feel numb, disoriented 
or confused.

These emotions give way to feel
ings of sadness, anger and depression.
Individuals needtoadjust to the impact of
the change and grieve the loss of the 
familiar.

With adjustment, the change be
comesmore comfortable and individuals 
begin to recognize some benefits associ-

ated with it. Frequently, people view 
themselves as stronger for having man
aged the change and the new experiences 
it represents.

During periods of change, individuals 
can take charge of their behavior and 
respond positively by:

+ Talking about thechange. It is im
portant to have friends and family mem
bers to share the experience.

*$• Limiting howoften change occurs.
Adapting to change is more difficult if
multiple changes are occurring at one 
time.

Practicing healthy stress manage­
ment. Because change is stressful, it is
important tohavepositive ways ofreduc­
ing it.

LearningIto see change as an op
portunity, ratherthanathreat. While life s 
curves may appear threatening, changes 
can bring richness to one s life.

When employees or family members 
are experiencing change, FAA s Em
ployee Assistance Program canhelp. It is
a prepaid benefit offering professional

Bogus Sky Marshals
FAA Warns Industry About Security Schools

The FAA is warning die aviation
industry to watch out for people who
have taken private security courses and
claim to be sky marshals.

The problem has cropped up in the
Western Pacific Region where several
private schools are offering courses to
train sky marshals and inflight
armed security guards.

The agency emphasizes that these
schools are not sanctioned or approved
by the FAA, which is the sole operator
of training for federal air marshals.
Sky marshals are FAA employees.

The region reports that several pri
vate firms recruit students from their
own on going security guard classes
and those who are already working in
security jobs.

Graduates are allegedly promised
credentials, badges, help in finding a

job with national carriers and salaries
as high as $80,000 to $100,000.

Along with promises of employ
ment, potential graduates often spend
hundreds ofdollars forweapons. That s 
“unfortunate, says Lee Longmire,
manager of Western Pacific Region s 
Civil Aviation Security Division.

“A more serious concern for* the
FAA is the fact that well meaning
people carrying weapons and bogus
credentialsmightattempt to board com
mercial flights, Longmire said.

Recently, a bogus sky marshalbadge
was discovered in Los Angeles. It ap
peared to be of excellent quality and
similar to the badge carried by the
California Highway Patrol.

The gold-colored badge was embla­
zoned with die words United States Sky 
Marshal” and had an eagle in the center.

and confidential assistance.
For more information, or to schedule 

an appointment, contact Headquarters 
EAPManager KimBrams, x73945,room
327 in the clinic, or Personal Perfor­
mance Consultants, 1-800-234-1EAP.

People
That’s Dedication. Joel Jacknow, of

FAA s Research and Development Ser
vice, knows the meaning of dedication.

While undergoing chemotherapy for
non Hodgkins lymphoma, Jacknownot
only kept up with his assigned duties,
but did an exemplary job and received
a special achievement award.

Jacknow had the lead role and was
responsible for preparing and review
ing the acquisition plan for the aviation
weather development program. He was
instrumental in taking the program from
concept through the demonstration
phase.

His supervisors said that despite
Jacknow s personalhardship, he single
handedly assumed the responsibility
for coordinating extensive documen
tation throughout the organization s 
support matrix, including both exter
nal and internal operational elements.

Since Jacknow s disease can recur,
he is scheduled to undergo a bone mar
row transplant early this year.

Coworkers point out that Jacknow
proved to himself—and those he works
with—that cancer does not necessarily
have to be a debilitating disease.

Headquarters
Intercom
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Flightplan
Data Link Developments. The Air

Traffic Control Association (ATCA) 
is sponsoring a symposium on Devel
opments in Aviation Data Link, on
Tuesday, February 9, from 9 a.m. to 4 
p.m.

Held at the Hyatt Regency Crystal
City Hotel, Arlington, VA, it is the first
of a 1993 symposium series designed
to explore vital issues of interest to the
aviation community.

For ATCA members, the cost in
cluding lunch is $60 for pre registra
tion and $75 on-site. The cost for non
members is $80 for pre registration,
and $90 on-site.

Payment can be sent directly to
ATCA, 2300 Clarendon Blvd., Suite
711, Arlington, VA 22201. It must be
received by Friday, February 5.

For more information, contact the
association, (703) 522-5717.

Black History Contest. Who was
the first black woman elected to the
House of Representatives? What Afri
can American won the Nobel Peace
Prize in 1957? Who directed the film
Jungle Fever? Who was the ghost
writer for The Autobiography o f
Malcolm X?

FAAers who can answer these ques
tions may want to participate in the
black history jeopardy contest on Fri
day, February 26.

Employees ofall ethnicbackgrounds
are encouraged to participate in this
fun way of highlighting the numerous
contributions made by African Ameri
cans to politics, aviation, sports, sci
ence, literature, entertainment, law and
other significant fields.

Contest winners will receive prizes.
The event is sponsored by the Black

History Committee of the Chief
Counsel s Office.

Interested in participating? Call
Sheila Skojec, 376 6470, by Wednes
day, February 10.

Learn to ‘Sign. The Office of Civil
Rights and the Federal Women s Pro
gram Committee are sponsoring an
eight week sign language refresher and

advanced class beginning Thursday,
February 4.

Classes will be held on Tuesdays
and Thursdays from 12 noon to 1p.m. 
in conference room 5AB.

The instructors are Dave Hartnett
and Kevin Ball.

Classes are free of charge and ad
mission is on a first come, first served
basis.

Interested FAAers should contact
Doretha Robinson, x78962, or Laura
Waters, x77854.

Women in Aviation. Wally Funk,
the NTSB s first woman accident in
vestigator, will speak at the fourth an
nual “Women in Aviation conference.

The confab will be held Thursday
through Saturday, March 4 6 at the
Hyatt Regency Hotel at Union Station
in St. Louis.

Other speakers include William
Lowe, president and chief executive
officer of Gulfstream Aerospace Cor
poration and Camille Keith, vice presi
dent of special marketing for South
west Airlines.

The conference also includes ses
sions led by women in various aviation
businesses.

Formore information, contactPeggy
Baty, conference chairperson, Parks
College of St. Louis University,
Cahokia, IL 62206 at (618) 337 7500,
ext. 203.

©
U .SDepartm ent
a t transportat on

federal Aviation
Adm inistration

Sexual
Harassment

Is Turbulence
You Can

Stop

You Have Rights!
Contact your regional or headquarters

Office of Civil Rights

New Posters
Posters, like this one, w illbegin cropping up in FAA facilities across the country.

It s part o f the agency’s campaign to rem ind employees that sexual harassment
won’t be tolerated.
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Group Meetings
Here is a list of the meeting dates,

times and places for several employee
groups. Membership in all groups is
open to all FAAers.

Asian Pacific Coalition. Monthly
meetings ofthe Coalition ofFAA Asian
Pacific Americans are held the second
Tuesday of each month from 12 noon
to 1 p.m. in the 9th floor Civil Rights
conference room.

Contact Matt Asai, x77542.

Black Coalition. TheNationalBlack
Coalition of Federal Aviation Employ
ees holds its monthly meetings on the
first Tuesday of each month from 12
noon to 1 p.m. The next meeting is
scheduled for Tuesday, February 2, in
Headquarters conference room 9AB.

Contact Marcia Adams, x73488.

FWPC. Regularmeetings ofthe Fed
eral Women s Program Committee take
place on the first Wednesday of each
month starting at 11 a.m. in the 9th
floor Civil Rights conference room.

Contact Marcia Adams, x73488.

Headquarters EPG. The Headquar
ters Employees Participation Group
meets the second Thursday of every
month from 9 to 11 a.m.

The next meeting is scheduled for
Thursday, February 11, in the MOC
room.

All FAAers are welcome and invited 
to get acquainted with HEPG members.

For more information, contact Bob
Cripe, x78211, or Bruce Henry,
x79216, or Ralph Randall, x78903.

Hispanic Coalition. Monthly meet
ings ofthe National Hispanic Coalition
ofFederal Aviation Employees arenor
mally scheduled for the first Tuesday
of each month at 12noon in conference
room 9B.

Contact Francisco Estrada C.,x73140,
or Pat Myers, x77882, formore informa­
tion.

Managers Association. TheFederal 
Managers Association, FAA Headquar

ters Chapter 265, normally holds its 
monthly meetings from 12noonto 1p.m. 
in the MacCracken Room on the second
Thursday of each month.

The next meeting is scheduled for 
Thursday, February 11.

Eachmeeting will have aguestspeaker 
discussing relevant topics.

All members are urged to attend and 
bring a guest.

Contact Henry Butler, x79388.

Toastmasters. Toastmasters meets 
ihejirstandthird Tuesdayofevery month
from 12 noon to 1p.m.

The next meetings are scheduled for 
Tuesday, February2, and Tuesday, Feb
ruary 16, in FAA conference room 9C.

Guests are welcome at all meetings 
and special events.

For more information, call Toastmas­
ters president Lynn Brown, x79589, or 
publicity vice president Valerie
Kulhanek, x73318.

Healthbeat
Glaucoma Screenings. TheHealth

Awareness Program is offering free
glaucoma screenings on Thursday,
January 28, from 10 a.m. to 12 noon in
the clinic, room 327.

Screenings aregiven on a first-come,
first served basis.

All Headquarters FAAers are eli
gible to participate. For more informa
tion, call Nancy O Kane, x73406.

Give Blood. The FAA bloodmobile
will be at Headquarters on Wednesday,
February 1Z  in room 5ABC from 9:30
a.m. to 2:30 p.m.

Eligible donors should schedule ap
pointments with their organization s 
coordinator or in the clinic lobby near
the blood pressure machine.

Formore information, call AnnBow
ers, x73767.

Did You Know? Nearly one third
ofAmericans don t drinkalcoholicbev
erages. Though some non drinkers ab
stain for religiousreasons, many choose
not to drink for health reasons, say
health experts.

Quality Meetings. The FAA Head
quarters Quality Network holds its
monthly meetings thefirst Tuesday of
each month from 2 to 3:30 p.m.

The next meeting is scheduled for
Tuesday, February 2, in conference
room 8ABC.

The meetings provide a forum for
employees working with, or interested
in, quality initiatives.

FAAers interested in learning more
about the quality movement are wel
come to attend.

For more information Contact Ted
Criswell, x77925, or Leslie Dorse,
x77447.

Volunteer Committee. The FAA
Volunteer Committeeholds itsmonthly
meetings the second Tuesday of each
month from 10 to 11 a.m. in FAA
conference room 5C.

Contact Margaret Powell, x67037.

Others are reluctant to be under the
influence of so powerful a drug.

Some simply don t like alcohol s 
effects.

Recovering alcoholics also com
pletely avoid drinking alcoholic bever
ages.

One in 10. About 10% of all drink
ers are alcoholics. Alcoholism is a dis
ease whose main symptom is uncon
trolled drinking. Alcoholics are actu
ally addicted to alcohol and depend on
it to function.

Alcoholics cannot choose whether
or not to drink, how much to drink or
when to drink—they drink compul
sively regardless of the consequences.

Alcoholic drinking, unlike heavy
drinking, is progressive. It usually gets
worse and worse.

What distinguishes alcoholics is that
drinking causes a continuing problem
in some area of their lives.

While no cure  for alcoholism ex
ists, some 65-85% of alcoholics who
enter treatment programs recover to
lead lives without alcohol.
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Black History M onth
DOT and FAASchedule Events Throughout February

Events are scheduled throughout DOT and FAA in the nextfew  weeks
to mark the 68th National Celebration o fAfro American History.

This year’s  theme is uAfro American Scholars: Leaders, Activists, and Writers. ”
Here is a list o f activities open to all DOT employees.

»>* Thursday, February
4. Retired U.S. Air Force
Lt. General Benjamin O.
Davis, Jr., speaks about
Blacks in America: Past,

Present and Future, at 10
a.m. in the FAA auditorium.

Davis graduated the U.S.
Military Academy at West
Point in 1936. He became
the first Tuskegee airman to
earn wings at Tuskegee
army air field in 1941.

For more information,
contact Margarete Berrios,
ARP 12, x78757.

Also that day, Tyrone
Vernon will performjazz se
lections on the keyboard in
the FAA lobby from 11 a.m.
to 1:30 p.m.

Monday, February 8. Storyteller Alice McGill talks
about Songs and Tales of African Americans and Ameri
can Folklore, from 1 to 2 p.m. in the FAA auditorium.

Contact Andrea Armstead, AGC 120, 376 6416.

Tuesday, February 9. DOT kick off event featuring
Delano Lewis, president of C&P Telephone, at 10 a.m. in
the Nassif building, room 2230.

Contact Ella Graham, S 33, 366 9367.

Wednesday, February 10. The Bren Car dancers
will perform ballet, modem and street jazz, tap, ethnic,
spiritual, and gymnastic numbers from 10:15 to 11:30 a.m.
in the FAA cafeteria.

Contact Paulette Vernon, ATP 248C, x79252.

>$ Thursday, February 11. Writer lecturer Marita
Golden will speak in the FAA auditorium from 11 a.m. to 1
p.m.

For more inform ation
contact, Andrea Armstead,
AGC 120, 376 6416.

Tuesday, February
16. DOT panel discussion
on family values at 10 a.m.
in the Nassifbuilding, room
2230.

Contact Ella Graham, S- 
33, 366 9367.

Tuesday, February
23. DOT cultural entertain
ment program at 10 a.m. in
the Nassif building, room
2230. It is a one man play,
entitled The Boyfriend
Thang.

Contact Ella Graham, S-
33, 366 9367.

Thursday, February 25. National Black Coalition
of Federal Aviation Employees scholarship breakfast from
9 a.m. to 12 noon at the Shiloh Baptist Church, featuring
guest speaker Walter Williams, city court judge of Chatta
nooga, TN.

Contact Ronald Jennings, ASM 120, x77911.
Also that day is a walking tour of the Museum of African

Art at 11:15 a.m., featuring Introduction to Africa.
Interested FAAers should meet in the FAA lobby.
Contact Andrea Toney, ABU 220, x77038.

Friday, February 26. Blackhistory jeopardy contest
from 11 a.m. to 12 noon in FAA conference room 9BC.

Contact Andrea Armstead, AGC 120, 376 6416.
An exhibit honoring Afro-Americans who have made sig­

nificant contributions to U.S. history will be on display in die
Headquarters lobby throughout the month of February.

For general information about Black History Month, call
George Thomas, ACR 3, x73267.

This photo shows Benjam in O. Davis, left, during W orld War II. Davis,
the keynote speaker during a Black History Month eventon February 4th,
was an Assistant Secretary o f Transportation in the early 1970s.
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February 9 ,1993

9w& Headquarters
of Transportation
Federal Aviation I 1^ Y ^ ^  f
Administration I I I I V ? I |

Shortly afterwinning Senate approval, Federico Peña, center, is sworn in as DOTSecretary
by DOT Assistant Secretary forAdministration Jon Seymour. Pena’s wife Ellen and daughter
Cristina look on. The next day, a public swearing in ceremony was held a t the White House.

New DOT Secretary
Peña Takes Over Top Transportation Slot

Federico Pena, the son of a Texas
cotton broker who President Clinton
calls an energetic manager, won Sen
ate approval on January 21 and was
sworn in as the new DOT Secretary the
same day.

He is the first Hispanic to hold the
position.

As 1993 kicked off, FAA s Opera
tional Planning Management Team
(OPMT) looked back to assess its per
formance after six months in business.

Team members say they saw solid
accomplishments in a few areas and
now have a better sense of how to
proceed over the next six months in
their primary mission integrating the
agency s operational planning.

The team also started the new year

Peña, who headed the Clinton trans
portation transition team, has spent the
last 12 years regularly dealing with
transportation issues. As the former
mayor of Denver, Peña was instrumen
tal in pushing for the construction of
thenew Denver International Airport

turn to Peña on page 5

with a new chairman. Ed Kelly, Air
way Facilities number two person,
replaces retiring Deputy Associate
Administrator for Air Traffic Nobby
Owens.

There are two new faces on the
team Dave Hurley, director of the
Office of Air Traffic System Manage
ment, is the new Air Traffic represen
tative.

H ighlights
Farewell. In a farewell letter to all

employees, former FAA Administra
tor Thomas Richards expressed appre
ciation for the support he received
throughout his tenure.

. I want to share with all of you my
thanks foryoursupport, said Richards.
Although my tenure has been short, it

has been filled with excitement and
accomplishment.

Richards, along with other top FAA
officials, resigned on January 19 to
make way for the new administration.

Joe Del Balzo became acting FAA
Administrator on January 20 with
Monte Belger acting as his deputy.

They will lead the agency until a
new Administrator is appointed by die
Clinton administration.

Transition Update. Carl Schellen
berg has been named acting Executive
Director for System Operations, a po
sition held by Joe Del Balzo. Del Balzo
is acting FAA Administrator until the
Clinton administration picks a perma
nent Administrator.

Darlçne Freeman has been named
acting Executive Director for Acquisi
tion and Safety Oversight, filling the
position of Monte Belger who is acting
Deputy Administrator.

Standards of Conduct. New gov
ernment wide standards of employee
conduct became effective cmFebruary 3.

Published in die Federal Register
by the Office of Government Ethics on
August 7, the standards are designated
Part 2635 of Title 5 of the code of
Federal Regulations.

For FAA, the new standards will
turn to Highlights on page 2

Operational Planning Update
Team Takes Stock, Faces ‘Critical’ Months Ahead

turn to OPMT on page 6
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Hightlights from page 1
replace the current ones that appear in
49 CFR Part 99.

Other regulations of the Office of
Government Ethics require that all
employees receive an hour of official
time to review the new standards.

Order 3750.3C covers the new stan
dards and is being distributed to all 
supervisors.

Supervisors will be responsible for
seeing that their employees receive the
prescribed time to review the stan
dards. New employees coming on board
after the effective date of the standards
must be given the time within 90 days
of entry on duty.

DOD R ecognition . A dvanced
Automation s Annette Bauman re
cently received the Department of
D efense’s Joint M eritorious Unit
Award.

The award, which was presented by
Associate Administrator for NAS De
velopment John Turner, recognized
Bauman for her support to the Joint
Chiefs of Staff during Operations
Desert Shield and Storm.

While serving as branch chief at the
Pentagon, Bauman directed efforts to
upgrade the joint operations planning
software to the joint operations plan
ning and execution software system.

Her background and knowledge of

Headquarters
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international telecommunications and
the North Atlantic Treaty Organiza
tion were cited as being a tremendous
asset to the United Nations Multina
tional Forces.

Her technical expertise in packet
data, packet voice, satellite communi
cation, digital voice and data mix, con
ventional voice and military tactical
communication, assisted the United
Nations in establishing the flow of dip
lomatic information.

Baum an jo in ed FA A s V oice
Switching and Control Systems (VSCS) 
Development Branch in 1991. Her ex
perience in joint operations planning
software maintenance is being applied
to the 15 year planned life cycle of the
voice switching software.

A viation Milestones. Check out the
February issue of FAA World for a
rundown of significant aviation events
in 1992.

Aviation History. Did you know
that almost 50 years ago, the first Afri
can American owned airline was
launched in Washington, DC?

A Headquarters FAAer recently

dropped off a newspaper story from
November 1944 which chronicled the
event and thought other FAAers would
be interested in it during Black History
Month.

The story in the now defunct Times
Herald reported that more than 500
spectators in the old Griffith Stadium
attended a ceremony during which
Mary McLeod Bethune christened the
flagship of Union Air Lines. The news
paper reported that it was the only
Negro operated airline in the world.

The five passenger Waco plane was
named the Mary Bethune.

Charter service by the new line
started in December 1944 at National
Airport.

M issing Som ething? Did you
know that items lost in the building can
be retrieved if they have been turned in
to the building s management?

If you recently lost something, call
Nat Mosby in the DOT Nassif Build
ing, x64683.

Mosby s office keeps a list of lost
items and holds them for 30 days. After
that, they are turned over to the General
Services Administration for disposal.

Life Insurance Rates Drop
Rare Open Season Begins Next Month

An open enrollment for federal em
ployees group life insurance known
as FEGLI will be held from March
29 through April 30 for the first time
since 1985.

Employees can increase existing
coverage or enroll in FEGLI if they
have previously waived or cancelled
coverage, announced the Office ofPer
sonnel Management.

Employeesnotdesiring change,need
not take any action.

The open enrollment elections are
effective the first day of the first pay
period on or after May 30.

This needs to immediately follow a
pay period in which employees were in
a pay and duty status for at least 32
hours, or, for part time employees, one
half of their regularly scheduled tour of
duty.

For insurance purposes, duty status
means that employees must actually be
working. It does not include time on
annual or sick leave, excused absence
or other absence from duty.

OPM also announced that the pre
miums for basic life insurance, and
some age categories in standard, addi
tional and family options, have been
reduced. For basic coverage, the rates
will drop from 18.5 cents to 16.5 cents
for each $1,000 of coverage.

This is a result of a recent réévalua
tion of mortality experiences and de
mographic and economic assumptions,
according to OPM.

The reductions were effective in
January.

For more information, employees
can contact their servicing human re
source management division.
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Replanting CORN
FAA Relocates Project Management Tools

Healthbeat
AllergyLecture. The Health Aware

ness Program is sponsoring an allergy 
lecture on Friday, February 19, at 11:30 
a.m. in the FAA auditorium.

J. Gordan Vap, M.D., from the Ear,
Nose and Throat Group of Washing
ton, DC, will be the guest speaker.

FYI. . .
TuesdayDeadline. HeadquartersIn

tercom is published weekly. The dead
line for items is no later than 4:30p.m.
every Tuesday for inclusion in the fol
lowing issue. But don t waituntil the last
minute. Get items in as soon as possible.

Bring them to room 909B or call 
x77311.

Right Number? At FAA Headquar
ters, the Intercom is distributed on an
all employee count basis, giving each

employee their own copy.
If your office is not receiving the

proper number of newsletters, it may
not be getting the right number of other
mailings.

Contact Bem ida Williams,AIT 410, 
x78735, or the distribution representa
tive for your office or service to update
your organization s distribution.

The NAS Program Management
Staff was recently honored for the suc
cessful relocation of FAA s project
management tools.

The tools designed to provide
automated support for the Capital In
vestment Plan were moved from the
Martin Marietta data center in Lanham,
MD, to the Computer Re
source Nucleus (CORN) au
tomation dataprocessing fa
cility in Plano, TX.

The relocation which
was accomplished with no
service disruption to us
ers was the culmination
of 10 months of evaluation,
planning and extensive test
ing. It required a coopera
tive relationship between
FAA, Martin Marietta and
Electronic Data Systems
Corporation.

Connie Dutcher, of the
Information Resource Man
agement Branch, headed the relocation
team with the support of Tim Carrico
and George Raub of the CORN Special
Projects Office. The team had more

than 80 members from throughout
FAA, Martin Marietta and Electronic
Data Systems.

The staffwas laudedby NAS Program
Management Service Director Robbins
Tucker at a Headquarters ceremony.

To avoid disruption in service, the
entire move was accomplished in a

single weekend. The relocation started
on a Friday evening and by Monday
morning it was business as usual for all
FAA system users.

NAS Program Management Service D irector Robbins
Tucker, left, along with Tools Program Manager Connie
Dutcher, presents Tim Carrico o f the CORN SpecialProjects
O ffice with a plaque fo r h is pa rt in the relocation effort.

Employee Assistance Program
Understanding Counseling Services

FAA s EmployeeAssistance Pro
gram (EAP) offers counseling ser
vices to all employees.

Services areprepaidby the agency
and are free to employees.

Employees participating in the
program can expect a three stage
counseling process.

^ Clarifying the problem.
^ Arriving at alternatives.
+ Outlining a plan of action.
The counselor discusses an

employee s situation and helps him
or her determine how they think and
feel and what they ultimately want.

They also outline alternative solutions
that employees may not be been aware
of.

Counselors are trained to ask ques
tions that can give employees better
perspectives on their situations.

Sessions are normally an hour but
can vary slightly for couples and fami
lies. Upon conclusion, employees will
have either resolved their problems or
developed a detailed plan to do so.

Because employees areworking with
trained professionals, a plan is created
that makes sense and suits individual
needs.

The Employee Assistance Pro
gram occasionally includes a refer
ral to another resource that results in
financial responsibility for the em
ployee. In these cases, counselors
work with employees to find a re
source that is within their budget or
coincides with their health insur
ance.

For more information, or to
schedule an appointment, contact
Headquarters EAP Manager Kim
Brams, x73945, room 327 in the
clinic, or Personal Performance
Consultants, 1 800 234 1EAP.
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Swift, Decisive Action
FAAers Lauded for ‘Record Breaking’ Effort on De icing Rule

Thirty one FAA and DOT employees, who worked on
the new de icing regulation, were honored by the National
Aeronautic Association at a recent
Headquarters ceremony.

Calling it a remarkable achieve
m ent, W es M cDonald, the
association’s board chairman,
praised the agency and members of
its rulemaking team for putting the
new de icing regulation into effect
seven months after a USAir jet
crashed at LaGuardia Airport dur
ing a snow storm last March.

In a salute to the FAA, McDonald
said the aviation industry was “not
optimistic that the agency would

Airport worker sprays aircraft with de icing flu id
prio r to wintery takeoff.

meet its self imposed early winter deadline for tougher
rules. When it did, McDonald called the agency s response

“swift and decisive.
It was a record breaking event, a 

remarkable achievement and a tre
mendous step forward in aviation
safety, McDonald said.

At the January 15 ceremony in
the Headquarters auditorium, FAA
officials called the quick implemen
tation of new de icing rules a su
perb, extraordinary and particularly
outstanding job.

McDonald presented these FAA
and DOT workers with certificates
ofappreciation mounted on plaques:

Flight Standards Service
David Harrington

Gary Davis
Jan Demuth

Kathy Hakala
Dave Metzbower

Dave Catey
Dan Meier

Larry Youngblut
Ben Burton

Myron Clark
John Attebury

Office of Rulemaking
Chris Christie
Jean Casciano

Angela Washington
Larry Buehler
Ida Klepper

Office of the Chief Counsel
Fran Heil

Richard Beitel

Office of Aviation Policy, Plans and
Management Analysis

Dan Taylor
Gary Becker

Archie Muckle

Office of Air Traffic System Management
Bob Berlucchi

Donnie Simmons

Office of Airport Safety and Standards
George Legarreta

Associate Administrator for Aviation Safety
John Mapel

Aircraft Certification Service
George Soteropoulos

Atlantic City Technical Center
Charlie Masters

DOT Assistant General Counsel for
Regulation and Enforcement

Bob Klothe
Bob Bergstom

DOT Office of Transportation
Regulatory Affairs

Jean O Leary

DOT Office of Programs and Evaluation
Stan Gaffen
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Towering Tree
Staffers from NAS Development s

Surveillance and Office of Acquisition
Support brightened the holidays for
youngsters at the Children s National
Medical Center in Washington, DC.

One hundred oversized stockings were 
filled with surprizes and carefully hung 
on a wooden tree. The remaining gifts
were stuffed into gift bags and presented

to the children—along with the tree—at
the hospital s annual holiday celebration 
at nearby Trinity College.

Several FAAers attended the party 
and joined in holiday games with the 
children.

Terry Hannah, ANR 1, spearheaded
this year s event. Janice Kennedy
started the annual holiday tradition in
NAS Development last year.

Peña from page 1
one of the largest in the world.

Peña also oversaw the construction
ofa downtown Denver convention cen
ter, dealing with over $330 million in
infrastructure bonds forbridges, build
ings, roads and libraries.

Peña worked across jurisdictions to
develop a multimodal transportation
plan for the Denver metropolitan area,
combining highways, traditional mass
transit and innovations like light rail.

P rior to becoming mayor, Peña
served in the Colorado legislature for
four years. In his second term, Peña s 
peers marked his political and admin

Message from the Secretary
New Vision for the Department of Transportation

President Clinton
has recently honored
me by asking me to
serve as the new Sec
retary of Transporta
tion, a privilege I ac
cept with greatexcite
ment and optimism.

The transportation
issues we will face
together in themonths
and years ahead are
key to the health of
our nation s economy, the daily
quality of life of our citizens, and
our ability to compete in the global
marketplace.

Our mission is a simple one: to
provide the finest and safest trans
portation system in the world. The
goal is a challenge and the issues
complex, but we have a great head
start thanks to the work of many of
you over the years. I m confident
that if we work together to forge a
new vision for the Department of
Transportation, incorporating the
very best ideas from each of you,
we ll succeed.

During my eight years as Mayor
of Denver and four years as a state
legislator, I had an opportunity to

work with many of
the DOT agencies as
we tackled local
transportation issues
from highways to
transit to building the
country s first new

1 major airport in 20
g. years. More recently,
>■I vehadthechanceto
| work with a number
f of the Coast Guard s

fine men and women.
I look forward to meeting many
more ofyou in the months and years
ahead.

I ’ve been tremendously im
pressed with the expertise, dedica
tion and enthusiasm of the DOT
employees I ve met so far, and
would like to extend special thanks
to Secretary Card, the Bush Admin
istration appointees, and the career
staff with whom I ve worked in
recent weeks. They have set the
perfect example of how a transition
should be handled, and I ve greatly
appreciated their cooperation, as
sistance and professionalism.

I look forward to working with
you on themany exciting challenges
and opportunities that lie ahead.

Federico Peña

istrative skills by elevating him to the
position ofminority leader of the Colo
rado House of Representatives. In this
capacity, he was involved with trans
portation and planning decisions state
wide.

“Federico Peña is exactly the kind
of energetic manager who can face the
task of repairing and rebuilding our
nation s infrastructure and get the job

done, said President Clinton.
Peña graduated from the University

of Texas in 1968 and earned his law
degree from the same university in
1972.

The third of six children, Peña was
bom in Laredo, TX. He is married to
attorney and world classmarathonrun
ner, Ellen Hart Pena. They have two
children, Cristina and Nelia.
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OPMT from page 1
* Tom Accardi, whoheadsup the Flight 
Standards Service, becomes the new
Regulation and Certification representa­
tive, replacing Dan Beaudette. Beaudette 
is on detail to Owens old slot.

Kelly says he “feels good about the
Operational Planning Management
Team, particularly the energy and

c o m p e te n c e
team members
and others in
volved in its “is
sue working
groups have
brought to se
lected opera
tional issues and
programs.

Kelly consid
ers the next six

to 12 months as “critical for the long
term future of the Operational Plan
ning Management Team. He sees the
team playing a vital role in helping
move forward the initiatives of the new
administration.

The team listed these major accom
plishments over the past six months:

^ The OPMT played a pivotal role
in reviewing the system delivery sched

Ed Kelly

ule for the Advanced Automation Sys
tem (AAS) program, turning the light
on this issue.

The AAS review was done at the
direction of the Administrator, who
asked the team to assess the status of
the program and develop options for
earlier implementation than the exist
ing schedule called for.

The bulk of the 90 day fast track
review was done by an OPMT issue
working group under the leadership of
Ron Morgan who directs the NAS Sys
tem Engineering Service.

^ In a related development, the Ad
ministrator established a high level
management triumvirate to review the
Initial Sector Suite System portion of
the AAS program with the goal of
assessing the program andfinding ways
to rebuild a credible schedule.

^ Another OPMT issue working
group succeeded in developing a set of
four alternatives for providing flight
services in the future. It recommended
a total leased equipment system as the
preferred option in the near term. This
recommendation has also been ap
proved and Weather and Flight Service
Systems is working on a contract pro
posal, with a request for proposal
expected by late 1993.

^ Finally, the issue working group
developing an Operational Vision for
the Year 2010 has just about wrapped
up its work and is ready to turn over its 
product to the OPMT.

The group, under the direction of
Clyde Miller of the Air Traffic Man
agement Automation Division, is made
up of representatives from all the
agency s major operating elements,
plus the offices of the DOT Secretary,
and FAA s offices of Environment and
Energy, and Aviation Policy, Plans and
Management Analysis. Its product re
flects an internal perspective and an im
pressive amount of industry feedback
gathered at meetings with industry repre
sentatives at various locations around the 
country and in Washington, DC.

The operational vision is intended
to become the basic framework for all
operational planning within theagency.

Among the major efforts expected
from the OPMT over the next six
months will be initial steps to develop
an operational plan. This will serve as
a companion volume to the Capital
Investment Plan which deals with the
facilities and equipment in the NAS
system. The operational plan will show
how the agency intends to put these to
work.

Focus on African Americans
DOT and FAASchedule Events Throughout February

Events are scheduled throughout DOT and FAA this
month to mark the 68th National Celebration of Afro
American History.

This year s theme is “Afro American Scholars: Leaders,
Activists, and Writers.

Here is a list of the remaining activities open to all DOT
employees.

Wednesday, February 10. The Bren Car dancers
will perform ballet, modem and street jazz, tap, ethnic,
spiritual, and gymnastic numbers from 10:15 to 11:30 a.m. 
in the FAA cafeteria.

Contact Paulette Vernon, ATP 248C, x79252.
+ Thursday, February11.Writer-lecturer Marita Golden 

will speak in the FAA auditorium from 11 a.m. to 1 p.m.
Contact, Andrea Armstead, AGC 120, 376-6416.
^ Tuesday, February 16. DOT panel discussion on

family values at 10 a.m. in the Nassif building, room 2230.
Contact Ella Graham, S-33, 366-9367.
^ Tuesday, February 23. DOT cultural entertainment

program at 10 a.m. in the Nassif building, room 2230. It is
a one man play, entitled The Boyfriend Thang.

Contact Ella Graham, S-33, 366-9367.
^ Thursday, February 25. National Black Coalition of

Federal Aviation Employees scholarship breakfast from 9 a.m. 
to 12 noon at the Shiloh Baptist Church.

Contact Ronald Jennings, ASM 120, x77911.
^ Also that day is a walking tour ofthe Museum ofAfrican 

Art at 11:15 a.m., featuring “Introduction to Africa.”
Interested FAAers should meet in the FAA lobby.
Contact Andrea Toney, ABU 220, x77038.
^ Friday, February 26. Black historyjeopardy contest

from 11 a.m. to 2 p.m. in FAA conference room 9BC.
Contact Andrea Armstead, AGC 120, 376-6416.
An exhibithonoringAfro iAmericanswhohavemadesignifi

cant contributions to U.S. history will be on display in the
Headquarters lobby throughout the month o fFebruary.

For general information about Black History Month, call
George Thomas, ACR 3, x73267.
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Build ing Bulletin Board

Advocate
o f the Quarter

S taff A ir Traffic Control Specialist Kathy
Vargo, ATZ 200, receives the ATR 100 Advo
cate o f the Quarter Award from System Plans
and Programs Division Manager William Behan.
The honor recognizes individuals who have
made extraordinary efforts in helping the divi
sion accomplish challenging goals. Vargo was
lauded forherefforts in assembling operational
test and evaluation teams and coordinating the
installation o f these new systems with the Na
tional A ir Traffic Controllers Association under
extreme time constraints.

Public Space. Anyone interested 
in occasionally using public space in
the FAA Headquarters building, must 
first file an application with the Gen­
eral Services Administrationbuilding 
manager.

All requests must be filed on GS A
Form 3483 and go through the build
ing management staff, AAF-50.

Permits are issued within 10
working days of receipt on a first
come, first served basis. They are
not issued formore than 30 calendar
days at a time.

Applications must include the fol­
lowing information:

Applicant’s full name, mailing
address and telephone number.

+ Organization and individual(s)
sponsoring and supervising the pro
posed activity.

Documentationshowingthatthe
applicant has authority to represent
the sponsoring organization.

Description of the proposed
activity, including dates, times, and
the number of persons involved.

If the proposed activity constitutes 
die use ofpublic space for solicitation 
offunds, die applicantmust provide a
signedstatement verifying that itisfor 
the sole benefit of a certified or offi
ciaUy-recognizedreligiousgroup. The 
space can also be designated for cul­
tural, educational andrecreational ac­
tivities. An official ruling of tax ex
empt status fromtheInternal Revenue 
Service would also satisfy this re
quirement.

For more information, contact
Sarah Proctor, x77717, or LaDora
Ambrister, x78013.

Hassle-Free Workplace
FAA Spells Out Penalties for Sexual Harassment

On his last day on the job, former
FAA A dm inistrator Thom as
RichardssignedtheFAA snewtable
of penalties, clarifying the disci
pline to be applied in instances of
sexual harassment.

The directive, issued on January
19, supports the agency s goal of
creating a workplace that is free of
sexual harassment and where em
ployees are treated with dignity and
respect.

The FAA s commitment to this
goal is reflected in the penalties that
will be imposed for sexual harass
ment.

Acts of sexual harassment will
be treatedasmisconduct, and asingle
incident will result in disciplinary
action.

Penalties for supervisors will be

&
USDapailmarf

Sexual
Harassment

Does Mot
Fly at the

FAA

You Have Rights!
Ceatact year n giM a l er headquarters

Office ef C M (tights

While the FAA’s job is to keep aircraftup and
flying, there’s an exception as this posterpoints
out sexualharassmentdoesn’t fly atthe FAA.

more severe than those applied to
peers in the workplace. They will
range from a letter of reprimand to
being fired.

The directive also defines when
sexual harassment becomes sex dis­
crimination in employment practices.

The penalties are incorporated in
the FAA Order on Conduct and
Discipline, Order 3750.4A Change
1 which is currently being printed.

Copies will soon be distributed
to all FAA Headquarters organiza
tions, regions, centers and facilities.

Several posters, which remind
FAAers that sexual harassment is 
against the law, will soon show up in
agency facilities across the country. 
This is part ofthe FAA s overall cam­
paign to combat sexual harassment in
the workplace.
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A Black Pilot’s Struggle
John Roach Fought a Tough Battle to Earn His Wings

It looks like you can fly, First
Lady Eleanor Roosevelt told the black
pilot after she was given a spin in a two
seater.

That was 1941 and although Mrs.
Roosevelt s remarks sounded like small
talk, they weren t.

More than a half century ago, when
African Americans were trying to earn
their wings, Mrs. Roosevelt decided to
check out Alabama s Tuskegee Insti
tute as the site for a flight training
school for blacks.

Former FAAer and Tuskegee air
man John Roach relates the story.

John Roach, a pioneering African Am erican
p ilo t and form er Deputy D irector o f FAA s New
England Region, p ilo ts a bomber during W orld
War II. Read more about h is career in the
February edition o f FAA World.

After meeting with Alfred C hief
Anderson, one of die few black pilots
in the country and the only one running
a flight training school, Mrs. Roosevelt

decided to take an air
plane ride with him as
pilot.

According to Roach,
the Secret Service op
posed die airplane ride
and called the W hite
House in an attempt to
stop the First Lady.

President Roosevelt
supposedly informed the
Secret Service that if the
First Lady made up her
mind to fly with Ander
son, there was no way
she could be stopped.

The Secret Service s 
initial reaction wasn t

unusual. From 1939 to 1941 there was

Flightplan
Law and Discrimination. The Na

tional Hispanic Coalition of Federal
Aviation Employees is sponsoring a
lunchtime presentation on The Im
pact of Recent Laws and Regulation on
D iscrim ination C om pla in ts , on
Wednesday, February 17, at 12noon in
conference room 9A.

Deputy Assistant Administrator for
Civil Rights George Gordon will make
the presentation.

Woman Writer. Marita Golden, a
black woman writer, will read from her
works on Thursday, February 11, at 11
a.m. in the FAA auditorium.

Golden is the author of Long Dis
tance Life and And Do Remember Me.
She will be available to answer ques
tions and autograph books.

Employees must bring their own
books—they will notbe sold at the event.

The event is sponsored by the chief
counsel s black history committee.

Contact Y. Andrea Armstead, 376
6416.

a government policy based on a 1930
study that claimed that blacks were
incapable of or did not have the ability
to operate an airplane.

Even in 1943, two years after die
offic ia l governm ent policy had
changed, Roach still had to search
throughout Boston to find an army
recruiting office where he could take
the Army Air Corps enlistment test.

The search took Roach in and out of
nine recruiting offices. Finally, at the
10th, recruiters gave him the special
test for eligibility into the all black
Tuskegee Air Corps.

At the time, very few African Ameri
cans had pilot s licenses, but Roach
and others like him fought a tough
battle to reach their goal. I had always
wanted to fly. That was my goal and I
was determined, he says.

Read more about Roach s fight to
fly in the February issue of FAA World.

BlackHistory Contest. Who was the
firstblackwoman elected to the House of
Representatives? What African Ameri
can won the Nobel Peace Prize in 1957?
Who directed the film Jungle Fever?
Who was the ghostwriter for TheAutobi
ography o fMalcolm X?

FAAers who can answer these ques
tions may want to participate in the
black history jeopardy contest on Fri
day, February 26.

Employees ofall ethnicbackgrounds
are encouraged to participate in this
fun way of highlighting the numerous
contributions made by African Ameri
cans to politics, aviation, sports, sci
ence, literature, entertainment, law and
other significant fields.

All contest winners will receive
prizes.

The event is sponsored by the Black
History C om m ittee of the C hief
Counsel s Office.

Interested in participating? Call
Sheila Skojec, 376 6470, by Wednes
day, February 10.

This fuzzy 1941 photo shows F irst Lady Eleanor Roosevelt
shortly a fte r rid ing in an airplane p ilo ted by A lfred C hie f
Anderson.
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Aviation Laurels
Aerospace Magazine Praises FAAers

Seven FAAers have won Aero
space Laurels from Aviation Week
& Space Technology magazine for
significant contribu
tions to global aero
space in 1992.

The publication
presen ted crysta l
sculptures to the fol
lowing FAAers:

^ C raig B eard
was lauded for his
“long dedication and
labor in attempting to
harmonize UrS. and
other nations avia
tion regulations.

Beard won the award forhis work
as director of the Aircraft Certifica
tion Service. Beard is currently act
ing Deputy Associate Administra
tor for Regulation and Certifica
tion.

^ Tony Broderick, Associate

Seven FAAers received this
*Aerospace Laurels award
from Aviation Week & Space
Technology.

Administrator for Regulation and
Certification, was singled out for
his “leadership in combating loop

hole  airlines by orga
nizing visits to dozens
o f C aribbean and
South American coun
tries to support stron
ger regulations.

M alcolm Bur
gess, FAA s synthetic
vision system project
manager, for “bring
ing reality to the
agency s synthetic vi
sion endeavorsby driv
ing them into a flight

demonstration program.
The team of D avid H ar

rington, Leonard Mudd and Stan
Mathews was honored by the maga
zine for leading the Mission Impos
sible team formed by the FAA for

turn to Laurels on page 3

Cracking the Glass Ceiling
Women Advance at Headquarters, Lag Nationwide

H ighlights
Airport Funds. FAA has selected

Michigan, New Jersey, Texas and Wis
consin to participate in a pilot program
that provides states with flexibility in
administering federal funds to develop
smaller airports.

Called the block grant program, it is
designed to find out whether certain
functions of the FAA s Airport Im
provement Program can be shifted to
state governments.

Illinois, Missouri and North Caro
lina have received block grants total
ing $ 149 million while participating in
the program for the last three fiscal
years.

The seven states will participate in
the program through fiscal year 1996.

Participating states select airport
projects for funding. Block grants in
clude state apportionment funds and
the state s proportionate share of dis
cretionary set asides based on their
capital improvement programs.

Inspecting Flights. The FAA
awarded a $64.6 million contract to E
Systems, Greenville, TX, for two air
craft systems to be used for the agency s
flight inspection mission.

The contract provides the Office of
Aviation System Standards with two
model 60 Lear flight inspection system
turbo jet aircraft, logistics support and
maintenance, for certifying enroute,
approach and departure navigation and
landing systems. Design, integration,
testing, initial spare and repair parts,
operator maintenance training and a
maintenance option are also included
in the contract.

Additional options include acquir
turn to Highlights on page 2

While women have moved up the
career ladder at FAA Headquarters in
die last five years, they still lag behind
in many parts of the agency, says Herb
McLure, Assistant Administrator for
Human Resource Management.

Despite FAA s many efforts to in
crease the number of women and mi
norities in agency jobs, their share re
mained surprisingly similar from 1985
through 1991, McLure recently told
members of the Headquarters Federal

Women s Program Committee.
There have been advances, how

ever, including recent gains for women
at Headquarters, especially in adminis
trative positions. Currently, women
hold one quarter of the high paying
positions, GS 13 and above, in Wash
ington. This is a different picture than
FAA as a whole where white men hold
nearly 90% of the top jobs.

McLure believes that if recruiting
turn to Glass on page 4
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Highlights from page 1
ing 10 more model 60 Lear Jets, two
Canadair Challenger 601-3 Extended
Ranges and two Aerospatiale ATR 42
aircraft. They will replace the currently
fielded Sabreliners, Jet Commanders,
and other aircraft whose average age
exceeds 20 years.

The contract is the first major FAA
aircraft procurement using a complete
integration and life cycle support ap
proach. It was made possible through
the efforts of FAAers in Aircraft Ac
quisition, Aircraft Engineering, Con
tracting and Quality Assurance, Chief
Counsel s Office and logistics support,
test and evaluation staffers.

The first system will be delivered
within 27 months and the second within
30 months of the contract award.

Global Safety. A new book says the
rate of fatal accidents is more than four
times higher is Asia, Eastern Europe,
Latin America and the Middle East
than in North America.

In Africa, the rate is 15 times higher
than in the United States and Canada,
according to Why Airplanes Crash: 
Aviation Safety in a Changing World.

The book s authors examined data

on 15,000 accidents from the 1970s 
and 80s.

Pilot error is the leading cause of
fatal accidents in most parts of the
world, the book says.

Terrorism was die leading cause of
fatal crashes in Africa, but was second
in the Middle East to weather and ter
rain.

Engine failure brought down more
planes in Eastern Europe than anything

else, the authors
say.

The book
states that
third world
c o u n t r i e s
suffer from
poor aircraft,

maintenance
and pilot train

ing. But other fac
tors contribute to their high accident
rates.

Many third world airports lack so
phisticated landing and weather radar
systems. They also don t have much
em ergency equipm ent to handle
crashes. The book says that about 40% 
ofpassengers survive fatal accidents in
the United States and Canada com
pared with 20% in Latin America.

FAAers Hit the Road. Northwest
Mountain Region employees in Seattle
are beautifying a portion of the most
heavily traveled highway in Washing
ton State.

Interstate 5 runs from the Canadian
border through Seattle and Tacoma
and on to the state capital, making it
one of the most visible sights in the
Northwest—even though it s not on a
list of the area s tourist attractions.

Now a stretch of the highway near
SeaTac airport is regularly policed
by FAAers on their time off. The state
highway department has posted a sign
along the route crediting the FAA for
its help.

The first collection filled 24 bags of
litter.

Educational Move. The Aviation
Education Division has relocated to
the Nassif building.

Part of the Office of Training and
Higher Education, the group can be
found in room PL100.

Aviation Education Division Man
ager Phil Woodruff can be reached on
(202) 366-7018.

Other staffmembers may be reached
by calling x66145, x67024, and
x66993.

EEO Complaints
Trained Counselors Ready to Help

e
SS2S.

ST0P
Sexual

Harassment

Ym Haw Rights!
CMtadywrn^iMlarlaad'wrtMMteafMUtf*

Stopping Harassment
To reinforce the FAA’s recently announced

penalties fo r sexual harassment, a series o f
posters w ill begin showing up in agency facili
ties across the country. The message on this
one is to the point.

Reporting job discrimination or
sexualharassment is easy at FAA Head
quarters with 16 counselors trained to
help.

An employee who believes he or she
has been discriminated againstbecause
of race, color, religion, sex, national
origin, age (40 years or older), physical
or mental disability or reprisal, must
first consult with an Equal Employ
ment Opportunity counselor within 45
calendar days of the matter. If the
complaint stems from a personnel ac
tion, a counselor should be contacted
within 45 calendar days of its effective
date.

Here are the routing symbols and
telephone number of the Headquarters

FAAers trained in EEO counseling.

Brian Calandine, AFS 250, x79531
Carmen Carrion, ASF 10, x77067
Warren Davis, ATP 216, x79224
Greg Joyner, ASE 300, x78634
Ida Klepper, ARM 100, x79688
Michael Lam, ASM 330, x78310
Valinda Lewis, AIA 100, x73230
Harkey Mayo, ASF 3, x77419
Lola Palmer, ASU 310A, x77690
Helen Penn, AAA 110, x77269
Samuel Petitto, AIT 500, x77444
Delores Powers, AAM 120, x61114
CatherineRandall, AND-20, x79865
Michael Scott, ATZ 105, x61807
Mike Smith, ARM 107, x78738
Sheila White, AHD 130, x66966

2 • Intercom • February 16,1993

’ 

­
-

­

’ 
’ 

- ­
“ ” 

­
­

’ 

­
­

­
-

’ ­

“ 
” ­

’ 

­
-
-

-
-
-

-
-

­ -
-
-

­ -
-

-
­ -

-



  
       

      
    

      
    

 

 
 

       
    

        
      
      

  
  

     
    
     

      
  

      
   

    
     

       
       

 

  
 

  

  
 

  
    

    
   

    
   

 

      
    

    
  

    
    
    
    
    

  
       
 

  
     

   

 
     

      
   

       
  

    

  
    

 
      

      
     

  
     
 
     

  
 

       
    

      
     

      
    

    
 

     
 

     
     
 

     
    

     
    
    

    
     
 

   
             

           
               

          
            

          
        

    

Healthbeat
Seeking Help. At FAA Headquar

ters, its easy to seek counseling through
the Employee Assistance Program.

All appointments can be made by
calling Headquarters EAP Manager
Kim Brams, x73945, room 327 in the
clinic, or Professional Performance
Consultants, 1 800 234 1EAP.

Transit Benefit
New Procedures Outlined

FAAers who were unable to pick up
their metrochecks in Headquarters by
February 12, can get them in the Nassif
building, room 2221, the week of Feb
ruary 22. Hours of operation are from
9 a.m. to 12 noon.

FAA implemented new procedures
this month to disburse benefits. Em

fic alert collision avoidance systems
research and development, was praised
for his pivotal role in introducing
TCAS 2 with “minimal disruption.

Two employees of the DOT were
also honored with Aerospace Laurels.
They are:

A. Mary Schiavo, DOT Inspector
General, and chief investigator Dennis
Dutch. They were cited for their drive
to check into the burgeoning market in
counterfeit parts.

Headquarters
Intercom
February 16,1993

No. 93-4

Diane Spitaliere
Editor

Michael A. Malden
A rt D irector

Published weekly by
The Federal Aviation Administration

Office o f Public Affairs
Employee Communications Branch

APA 340
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 7311

ployees must now obtain their transit
benefits alphabetically according to
their last names. The following sched
ule must be adhered to:

A through E Monday
F through K Tuesday
L through R Wednesday
S through Z Thursday
A through Z Friday
This procedure will be in effect the

second full week of every month until
further notice.

Laurels from page 1
settingnewde-icing standards.”Theteam
broke all records for responses at the 
FAA.

Harrington manages the Air Trans
port Division; Mudd is director of the
Office ofAirport Safety and Standards;
and M athews now retired was
deputy director of the Office of Air
Traffic System Management.

Tom Williamson, manageroftraf

Air Traffic First
Alaskan FAAer HeadsUp Union

Marsha Brown, an automation spe
cialist at the Anchorage Flight Service
Data Processing System, is the first
woman president of the National Asso
ciation of Air Traffic Specialists.

The association includes all flight
service specialists.

Prior to her Anchorage position,
Brown worked as a flight service spe
cialist in Cold Bay, AK.

Brown ran for election on a platform
stressing open, accessible and demo
cratic principles. She plans to work
with the association s nearly 1,800
members and its board of directors to
raise awareness about flight service

specialist duties.
Michael McAnaw, air traffic spe

cialist at the McMinnville Automated
Flight Service Station, was elected ex
ecutive vice president.

The association s board of directors
was also elected from each of FAA s 
nine regions.

They are Mark Boberick, Alaska;
Robert Mutrux, Central; W illiam
Dolan, Great Lakes; Thomas Halligan,
New England; James Hayes, North
west Mountain; Ward Simpson, West
ern Pacific; Ronald Maisel, Eastern;
Craig Campbell, Southern; and Walter
Pike, Southwest.

Preparing for the Future
Staffers from the Career Development and Training Branch prepare fo r the influx o f

FAAers attending the firs t annual Headquarters Career Development Fair. The four hour
fair, held in the Headquarters lobby, had the theme Prepare Yourself fo r the Future. It
provided employees with inform ation about higher education and career development
opportunities. Some o f the 20 organizations participating in the event included the
University o f Maryland, Trinity College, Georgetown University, Office o f Personnel
Management, Toastmasters, DOT Career Resource Center and a ll FAA coalitions.
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and hiring practices are completely fair,
an agency like FAA would have men
and women in about the same propor
tions as they exist in the general popu
lation that qualities for the jobs.

For example, since the basic qualifi
cation forcontrollerj obs is ahigh school
diploma something men and women
have in about equal pro
portions nationw ide
M cLure believes FAA
would be hiring close to
50% women as control
lers, if nothing else was
influencing the process.

But when he joined
FAA five years ago, only
10% of the controllers
were women. After five
years of hard work by
people all over the FAA to
recruit more women, and
a completely revamped
screening process, the percentage has
only grown to 13.6.

McLure believes the situation is not
just the result of FAA hiring practices,
but grows out ofsubtle attitudes present
in the country s culture that steer men
and women toward particular careers
regardless of their aptitude for other,
less traditional jobs. For example,
women are not encouraged to aspire to
careers as pilots, air traffic controllers,
or electronic technicians, even though

research indicates little difference be
tween men and women s capability to
do those jobs.

Culture also teaches people to ex
pect to see white men as top managers
and executives, butagain, research does
not show a gender or race difference in
capability or aptitude. To help combat
these stereotypes, McLurerecommends
that FAAers start trying to assume

women are generally competent for
FAA jobs, the same as they do for men.

McLure also pointed out that get
ting into the top jobs in FAA is hard for
anyone, regardless of gender or race.
There is no room at the top, he said,
and career advancement takes a lot

more hard work and dedication than
you may realize.

Since FAA only has 187 senior
executive positions for its work force
of53,OCX) about .3% it is more com

mon to be a millionaire in the U.S.
population about .6% than it is to
be a senior executive in the FAA,
McLure said.

Checking all the boxes only gets
you a chance to compete for top jobs
with hundreds of other people who
have also checked all the boxes, said
McLure.

Whether you are a man or a woman,
you must try to distinguish
yourself from the crowd.
The first thing is to do the
job you have spectacularly
w e ll, sa id M cLure.

Other good ways are to
acquire more education,
broaden your work expe
rience so you know more
about all of FAA s activi
ties, and do the jobs no
one else wants to do. Help
ing out with the things
that are hard to do is a sure
way to be appreciated.

McLure also believes it takes a long
time to change big organizations and
cultures, but that the process can be
accelerated as more people who select
other people for jobs remember to fo
cus on the skills actually required by
thejob, and not on the stereotypes they
have about who should do certain kinds
of work.

Collectively, we can all speed up
the process of giving everyone a fair
chance, said McLure.

‘Distinguish yourself from
the crowd...do the job you
have spectacularly well,
acquire more education,
broaden your work
experience and do the jobs
no one else wants/

Herb McLure
Assistant Administrator

for Human Resource Management

Future Forecasts
Two Aviation Conferences Set for February and March

The FAA is sponsoring two fore
cast conferences that will look into
the future of aviation and zero in on
general aviation.

The annual seminars will be held
in Washington, DC, on February 26,
and in Orlando, FL, on March 11,12.

Here are specifics:
The 18th Annual FAA Avia

tion Forecast Conference will focus
on forecasting aviation traffic in an
uncertain environment.

Held at the Mayflower Hotel on
February 26, it will include several
FAA and industry speakers.

Harris Hollis, vice chairman, presi
dent and chief executive officer of Air
Canada, will talk about the open skies
agreement between the United States
and Canada. He is the luncheon speaker.

The 3rd Annual FAA General
Aviation Forecast Conference will be
held at the Hyatt Regency Orlando at
the airport.

)

The two day event on March 11
and 12 features FAA and industry
speakers. The luncheon speaker on
March 11 is E. Glenn Parr, general
counsel, Piper Aircraft Corporation.
His remarks will focus on legisla
tive and administrative issues im
pacting general aviation growth.

For more information on both
conferences, contact L orraine
Iritano, (202) 267 8388.
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This artist’s drawing shows the X 30 NationalAerospace
Plane, a joint program with the Department of Defense,
NASA and U.S. industry. A mockup of the space plane is
touring major aerospace events across the country. Engi
neers envision a vehicle that would take offhorizontally like
an airplane, accelerate to 17,000 plus mlles per hour and
reach low earth orbit. Once in orbit, such a vehicle could
deploypayloads, pick up or repair satellites or visit a space
Station before returning to earth for a runway landing.

’92 Aviation Fatalities
Deaths Drop for Commuter and CommercialAirlines,

Rise for GeneralAviation
A total of 951 people died in 2,105

aviation accidents in the United States
or involving U.S. registered civil air
craft last year, according to prelimi
nary figures from the National Trans
portation Safety Board.

Most of 1992 s fatalities occurred in
general aviation with 408 fatal acci
dents resulting in 812 deaths.

In 1991, there were 414 fatal general
aviation accidents and 746 deaths.

There was a total of 1,956 general
aviation accidents last year, the lowest
number since the NTSB began compil
ing aviation records in 1967.

Last year, there were seven fatal com
muter aviation accidents, compared to
lùght in 1991, the NTSB reports.
■ The number offatalities aboard com
m uter airplanes dropped to 21 in 1992
from 77 a year earlier.

Large commercial scheduled carri
ers registered four fatal accidents and
33 fatalities in 1992, compared to the
same number ofaccidents and 49 deaths
the year before. The 33 fatalities repre
sent the lowest number of deaths since
1986 when five people died in that
category.

There were 74 accidents and 66 fa
talities involving U.S. air taxis in 1992,
compared to 88 accidents and 73 fatali
ties the year before, according to the
NTSB. The 74 accidents are the fewest
involving air taxis since the board be
gan compiling air taxi records in 1975.

Foreign registered aircraft had six
fatal accidents in the United States and
nine deaths, while unregistered aircraft
in the United States had seven fatal
accidents with 10 deaths.

turn to NTSB on page 8

H ighlights
Future Pay. Most FAAers and other

federal workers are scheduled to get a
2.2% salary increase next year.

Find out more about future pay pros
pects in the February issue of FAA
World.

Unapproved Parts. Last year, the
DOT Inspector General s number one
nationwide investigative priority was
the burgeoning problem of suspected
unapproved parts.

Injust one year, the DOT s number of
unapproved parts cases grew from about
40 to more than 279. The Inspector
General s latestreport toCongress,which
covers thesixmonthsthrough September
30, says the unapproved aviation part
caseload “grows every week.

To combatthe problem, the Inspec
tor General s office launched a five
pronged program. It worked with the

turn to Highlights on page 2
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Highlights from page 1
FAA to come up with a more effective
system for the industry to report
unapproved parts to the FAA and for
the FAA to forward the information to
the DOT for criminal investigation.

FAA is working with industry on a 
three pronged plan to assure availabil
ity of approved parts.

Seminars on how to clearly identify
unapproved parts are held for FAAers
and industry members. FAA and in
dustry are also working together to
develop new policy and advisory ma
terial to clarify the identification of
unapproved parts.

In the past three years, reports to the
FAA of suspected unapproved parts
have skyrocketed by 1,600%.

Voice Switching. The first voice
switching and control system (VSCS) 
has been delivered to the FAA Techni
cal Center, Atlantic City, NJ, by the
Harris Corporation.

The system, which will be perma
nently located at the center, will serve
as the baseline for future software and
hardware upgrades.

Operational testing and evalu
ation of die VSCS by air traffic
controllers is expected to be com
pleted in July.

Harris is building the system
under a $1.6 billion contract. It is
to be delivered to 22 air route
traffic control centers and three
other FAA facilities over the next
four years. The first operational
system will be installed at Seattle
in early 1994.

The system is expected to pro
vide communications to control com
mercial, military and private air traffic
into the next century. It facilitates air-
to ground and ground to air commu
nications between air traffic control
lers and en route aircraft.

Off to Jail. An aviation parts store
owner is in jail following action by the
DOT to clamp down on unapproved
aviation parts. The owner of die now
defunct shop pleaded guilty to falsify
ing airworthiness certificates on criti

cal jet engine components.
The probe, used as an example of the

Inspector General s crackdown in its 
current report to Congress, showed that
the person falsified FAA documents,
certifying that combustion liners sold
for use in some jet engines were new,
when they were actually visibly worn
and cracked.

If the faulty components had been
installed, they could have caused cata
strophic engine fires.

The shop owner received the maxi
mum sentence of 16 months in prison
and was fined $5,000

At the time of sentencing, the U.S.
District Court judge told the defen
dant: “It occurs to the court you are a 
person totally without moral con
science.

“You simply acted without regard
for the potential effect on the lives of
the humans who might be flying the
airplanes that contained the parts you
falsely certified. The potential risk to
lives was severe. There is no justifica
tion for your act.

Hurricane History. The agency now
has a chronicle of devastating Hurri

cane Andrew—last summer s fierce
storm that wreaked havoc on FAA fa
cilities and employees.

The report on Andrew was com
pleted by Office of Public Affairs his
torians Ned Preston and Terry Kraus. 
A copy of InAndrew s Path: A Histori
cal Report on FAA s Response to and
Recoveryfrom Hurricane Andrew can
be found in the 9th floor library.

Tickling Machine. How can a job
be more fun? Some eight and nine

year old children have ideas. In The All
Better Book, children gave advice toi
this observation: Too many peopl^
spend too many of their waking hours
at a job they don t love or even like.
Give their bosses some suggestions.

The children answered: Let them
have hamsters on their desk, Let them
make mistakes, “Pay double and have
a big tickling machine for unhappy
workers, and “Listen to the workers
and respect them and play rock and
roll music all day.

Singapore Bound. Craig Beard has
been selected pending administrative
clearance procedures as director,
Asia Pacific International Area Office
in Singapore.

Formerly the director of Aircraft
Certification Service, Beard has an 
extensive background in international
aircraft certification activities.

In one of his many FAA assign
ments, Beard was part of the aircraft
certification staff in Brussels.

He recently received the distin
guished service award from the Flights 
Safety Foundation and Aviation WeeM
for promoting international harmoni

zation of aircraft certification
standards.

Stationed in Singapore, Beard
will oversee FAA activities in the
Asia Pacific area. His responsi
bilities will include countries as
far west as Pakistan, as far north
as Mongolia, as far west as
Polynesia and as far south as New
Zealand.

Thomas McSweeny will be
acting director, Aircraft Certifi
cation Service, replacing Beard. 

Elizabeth Yoest is acting deputy direc
tor for Aircraft Certification, replacing
McSweeny.

Crackerjack Record. An Alaskan
bush airline has received a citation

from the FAA for 34 years of safe
flying.

Reeve Aleutian flies in parts of the
state conceded to have some of th^
most hazardous weather in the worlcfl

In presenting the High Flyer Awara
to Richard Reeve, president and son of

This Tamiami airport hangar was ju s t one o f the many
casualties o f Hurricane Andrew.
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Don’t Take It Aboard
Luggage Leaflet Warns A ir Travelers

of Hazardous Materials

Ithe founder of the 61 year old carrier,
jhe FAA credited die airline with meet
pig the challenges of remote terrain,
notorious winds and fast moving
storms.

Since 1958, Reeve has racked up
more than 250,000 flight hours,
127,000 arrivals and departures and
carried 1.5 million passengers with no
accidents involving injury to passen
gers or crew.

Horse Sense. When Pat Savage
isn t working for the Oklahoma City
Aeronautical Center, she s figuring out
ways to make riding horses easier.

She s come up with a dandy device.
Read about Pat s patented grip in the
February issue of FAA W orld.

Two Sided Copying. DOT encour
ages employees to use the two sided
copying feature found on most agency
duplicating machines.

Doing so results in less paper use
that means cutting fewer trees and using 
less energy for paper manufacturing. 
m DOT, along with other government
Kgencies, has an active paper recycling
program in place and wants to do more.

Two sided copying not only cuts
paper and mailing costs, but reduces
storage space and strain on the envi
ronment.

Recycle It. The white color of Inter
com allows it to be recycled.

Three Weeks, Please
Next Deadline is March 2
Intercom gladly runs announcements

in Flightplan.
To make sure the information gets

to FAAers on time, please submit all
items at least three weeks in advance
of the event.

If we receive it by 4:30 p.m. Tues
day, it will appear in the issue that goes
to the printer three days later.

Bring Flightplan announcements to
koom 909 B or call x77311.
f The deadline for the March 16 issue
(the approximate date employees get
it) is Tuesday, March 2.

An FAAer s idea prompted the
agency to launch a campaign to warn
air travelers not to carry hazardous
materials aboard aircraft.

Working with luggage manufactur
ers, a four page leaflet
Tips fo r Airline Passen
gers is being inserted in
all new luggage produced
by eight leather goods
makers.

Although similar haz
ardousmaterials warnings
are displayed at airport
check in counters, passen
gers see these warnings
after their baggage is
packed.

Tom Kenny, Western
Pacific Region s hazard
ous materials coordinator,
independently wrote, de
signed, printed and dis
tributed a regional leaflet
on the subject in 1990.

“The leaflet was a way
to alert the public before
they got to die airport, said Kenny.

Copies of the leaflet were sent to
Headquarters where they were re
viewed and refined. The Office of Pub
lic Affairs then approached the Lug
gage and Leather Goods Manufactur
ersAssociation ofAmerica, who agreed
to place it in their luggage before ship
ping to sales outlets.

During 1991 there were 28 unde
clared shipments of hazardous materi
als by airline passengers 23 in
checked baggage and five in carry on
luggage.

By leaving the leaflet in their lug
gage, passengers will have a reference
to use whenever they have doubts con
cerning the safety of any item they plan
to pack.

Many common items fromthehome,
workshop or garage because of their
physical or chemical properties can
pose a danger when transported. These
include corrosive materials, aerosols

containing flammable material, safety
or strike anywhere matches, flam
mablepaint, paint related material, and
infectious substances.

The leaflet lists hazardous materials
and warns that violators
may be subject to a civil
penalty of up to $25,000
for each violation and, in
appropriate cases, a 
criminal penalty.

The leaflet may be re
produced and distributed
without change and with
out charge. A copy is be
ing mailed to each DOT
employee this month.

Additional single cop
ies may be ordered by
writing to the Department
of Transportation, M
433.2, Washington, DC
20590. Bulk copies may
be obtained from Head
quarters and regional
Civil Aviation Security
offices.

FAAers with further suggestions
about the leaflet s distribution, should
call the Community and Consumer
Liaison Division, (202) 267 3481.

Headquarters
Intercom
February 23, 1993

No. 93-5

Diane Spitaliere
Editor

Michael A. Malden
A rt D irector

Published weekly by
The Federal Aviation Administration

Office o f Public Affairs
Employee Communications Branch

APA 340
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 7311

Hazardous
Material?

Tips
For Airiine Passengers

This leafletis being stuffed
in m illions o fpieces o fnewly
manufactured luggage and
warns airline passengers not
to take hazardous materials
on their flights.
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Catch Up Time
Black History Celebration Not Just for Blacks

C arl Schellenberg is catching up on
history African American history. And
he urges FAAers to do the same thing.

Schellenberg, Western Pacific Re
gional Administrator who is currently
acting Executive Director for System
Operations, helped celebrate Black
History Month.

During a February 4 kickoff cer
emony at Headquarters, Schellenberg
recalled his school days when it was
hard to find African Americans men

tioned in textbooks.
“In many cases, black Americans

were simple left out of the American
history books all together. So in a sense
we have to go back to school and fill in
die gaps and BlackHistory Month gives
us an opportunity to do that.

He told FAAers that die country
“owes a special debt of gratitude to
black colleges and universities for re
cording the achievements of African
Americans and providing blacks with

the “opportunity to get an education
and keep hope alive.

Observing Black History Month is
more just about setting the record
straight, Schellenberg said.

It celebrates the nation s diversity.
It underscores the point once again that
Black History Month is not just for
blacks. It is for all of us. It provides all
of us a great opportunity to expand our
knowledge and learn to appreciate one
another better,  he said.

Racism on the Rise
‘It’s Up to Us to Change That,' Davis Urges

R am rod straight, despite his 80
years, and a portrait of dignity and
command, retired Air Force Lt. Gen
eral Benjamin O. Davis, Jr. told a 
jammed packed FAA auditorium re
cently that racism and bigotry have
increased over the last 10 years in the
country and “it s up to us to change
that.

Noting that racists and bigots are
not bom that way, he pointed to Presi
dent Clinton s call for change and his
belief that “there is nothing wrong with
America that cannot be cured by what
is right with America as a renewed
opportunity to begin turning things
around. However, Davis cautioned, for
the immediate future he sees more of
the same.

Davis was the major speaker in a 
program that kicked off Black History
Month activities at FAA Headquarters

for February. He provided a unique
perspective on “Blacks in America
Past, Present and Future, drawing on
his own military experience at bases
such as Ft. Benning, GA, Tuskegee
Army Air Field, and the U.S. Military
Academy where he graduated in 1936.

Davis said he trained black soldiers
who were not allowed to serve other
than as “servants to white officers.
The conventional wisdom at the time
in the military was that black soldiers
lacked courage and were not fit for
active duty.

Prejudice existed, he said, despite
ample historical evidence to the con
trary. He noted, for example, that 5,000
black soldiers served in the Revolu
tionary War and 6% of the black male
community signed up to serve in the
War of 1812, a greater percentage than
whites. In addition, 180,000 blacks

soldiers served in the Civil War, 33,000
ofwhom lost their lives. Davis said that
Native Americans were quick to note
the fighting ability of the blacks, dub
bing them “Buffalo Soldiers  because
they fought like “wounded buffaloes.

Alluding to similar prejudice prob
lems going on in the military today,
Davis nontheless said that as far as race
relations go, the military is far supe
rior to civilian life and the armed
forces represent a good example of
the kind of improvement that can be
made.

Davis was the first Tuskegee Air
man to earn wings at Tuskegee Army
Air Field and the first black general in
the Air Force.

After his retirement from the Am
Force in 1970, he was appointed assist
tant secretary in charge of civil avia
tion security for the DOT.
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Ik Not Just Kid’s Stuff
A Black Woman’s Advice to Young and Old

W h e n Sandy Campbell was grow
ing up in the South, she remembered
her mother saying: “Bend the sappling
when it s young and when it s old it
won t stray away from you.

That s good advice today, Campbell
told a group attending the DOT kickoff
of Black History Month, because the
quality of the nation s future depends
on how Americans raise their children.

Campbell, the first black woman to
head a regional public affairs office,
remembers her “good old fashioned
Southern upbringing when the Golden
Rule was a staple in our house.

Campbell recalls that she was made
Ito feel special.
m “I got lots of lap time, hugs and
attention. I was taught that my self-
worth depended on what was inside my
head and heart and not in my posses
sions.

“I was told that my living would not
be worthwhile if I didn t spend every
day trying to help somebody and learn
ing something new, Campbell said.

Her parents also instilled in her not
to expect to get everything she wanted,
strive to be the best she could be, not to
fear failure and to be proud ofher roots.

Whenever Campbell became dis
couraged, her mother would recite a
poem. Here are a few lines: “When that
fish ain t on your line, bait your hook
and keep on trying. Just keep a goin.

She also told the group that she
strongly believes in the 25 lessons for
life that Marian WrightEdelman writes
about in her book, The Measure ofOur
Children.

Campbell paraphrased Edleman s 
^letter to my children and yours for
^ e  audience.
V There is no free lunch. Don t feel
entitled to anything you don t sweat
and struggle for.

^ Set goals and work quietly and
systematically toward them. Try to re
sist quick fix, simplistic answers and
easy gains which often disappear as
quickly as they come.

^ Assign things to yourself. Don t
wait around for the boss, co worker or
spouse to direct you to do what you can
figure out for yourself. Hard work,
initiative and persistence are still the
non magic carpets to success.

Never work for just money and
power.

Don t be afraid of taking risks or
being criticized. An anonymous sage
said: If you don t want to be criti
cized, don t say anything, do anything
or be anything.

+ Take parenting and family life
seriously. Insist that those you work
for and represent take it seriously, too.

^ Remember that your wife is not
your mother or your maid, but your
partner and friend. Raise your sons to
be fair to your own and other people s
daughters and to share notjusthelp
with parenting and household respon
sibilities.

^ Forming families is serious busi
ness. It requires a measure of thought
ful planning, economic stability and
commitment.

Be honest. Struggle to live by
what you say and preach. Call things
by their right names and be moral ex
amples for your children.

Remember and help America re
member thatjhe fellowship of human
beings is more important that the fel
lowship of race, class and gender in a
democratic society.

Don t confuse style with sub
stance. Don t confuse political charm
or rhetoric with decency or sound
policy.

Never give up. Never think life

is not worth living.
^ Be confident that you can make a 

difference. Try to take each day and
each task as it comes, breaking them
down into manageable pieces.

^ Don t ever stop learning and im
proving your mind or you will be left
behind.

+ Don t be afraid of hard work or
of teaching your children to work hard.

+ Slow down and live. A job done
too hurriedly is never done well.

^ Choose your friends carefully.
+ Be a can do, will tty person. 

Focus on what you have and not on
what you don t have, what you can do
rather than on what you cannot do.

Try to live in the present. Don t
carry around unnecessary burdens from
a yesterday you will not live again or a 
tomorrow that is not guaranteed.

>> Use your political and economic
power for the community and others
less fortunate.

+ Listen for the sound o fgenuine
in yourself and others. Meditate and
learn to be alone without being lonely.

^ You are in charge of your own
attitude. The only person you can con
trol is yourself.

*)■ Remember your roots, your his
tory and your forebearers shoulders on
which you stand.

^ Be reliable, faithful and finish
what you start.

+ Always remember that you are
never alone.
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Noisy Accolades
38 FAAers Praised for ‘Tenacious Professionalism

Thirty eight FAAers involved in
the controversial jet aircraft noise
studies over New Jersey, New York
and Connecticut, heard some top
level noise themselves.

But this time it was rumblings of
praise from former Deputy Admin
istrator Barry Harris.

In one of his last acts before leav
ing the agency, Harris recognized
the efforts of FAAers who worked
on the environmental impact aspects

Those honored for their work
on the Environmental Impact

Statement were:
Miles Bennett

Saralee Botteler
Harry Breimann

Tom Conner
Richard Danforth

Daphne Fuller
Ernestine Gatewood Smith

Peggy Gilligan
Anthony Jennings

John Kies
Linda Lewis

Louise Maillett
Dale McDaniel
Nobby Owens
John Paeper
Ken Quinn

Chuck Reavis
Howard Segal

Jerome Schwartz
Paul Steucke

Barbara Tauben

ofaircraft patterns in the Expanded
East Coast Plan and the three state
Aircraft Noise Mitigation Review,
which was recently sent to Con
gress.

Harris thanked the FAAers for
their “unwavering professionalism
and “personal dignity in tackling
an issue fraught with intense pub
lic and political pressure.

The agency employees received
commendation plaques and letters.

Edward Trudeau
Deborah Wilson

Brenda Yager

Those praised for work on
the Airport Noise Mitigation

Review were:
Karl Anderson

Tom Bock
Stephanie Burzon
Charles Burwick

Stuart Cohen
Aimee Fisher

Ernestine Gatewood Smith
Wrensey Gill

Rosalind Halpren
John Kies

William Morse
Duncan Pardue
Donald Perry

Theresa Randolph
Paul Steucke
John Walker

William Wallis

Build ing Bulletin Board
Smoking Update. Smoking receptacles on the C Street side ofHeadquarters will

be moved in the near future to a southeast location on the same side of the building.
This is in response to concerns expressed about exposing the DOT day care

center children to second hand smoke when in the playground.
The building management staff reminds all employees to use the newly

placed receptacles and avoid smoking near the playground.
The General Services Administration will soon issue new regulations on the

current smoking policy in the federal workplace.
FAAers will be promptly notified of any changes.

Solving Problem ^^
Counselors Are There

to Help
No problem is ever too small.
If a problem is significant enough to

cause concern, it is worth a call to an
Employee Assistance Program (EAP) 
counselor.

When unsure if a problem is appro
priate for EAP consultation, employ
ees can ask to speak to a counselor on
the telephone. It can then be deter
mined whether an appointment is ad
visable.

For more information, or to sched
ule an appointment, contact Headquar
ters EAP ManagerKim Brams, x73945,
room 327 in the clinic, or Personal
Performance Consultants, 1-800 234
1EAP.

Guiding Others
EEO Counselors and
Investigators Sought

The Office of Civil Rights is n o ^ ^ B
accepting applications for equal e n S ^ ^
ployment opportunity counselors and
investigators.

A counselor is part of the FAA s 
pre complaint process and an investi
gator is involved in the formal dis
crimination complaint process.

The duties of both positions are col
lateral.

Complete vacancy announcement
packages can be picked up in Civil
Rights, room 900W.

The announcements which are
numbered 3 ACR 92 EEO 1 and 2
will remain open until further notice.

For more information, call Tina
Stephens, ACR 9, x73253.

U.S. SAVINGS
BONDS

The Great
American
Investment
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New Officers
Employee Participation Group Holds Special Election

Elightplan
W General A viation. The 3rd Annual
r AA General Aviation Forecast Con
ference will be held at the Hyatt Re
gency Orlando at the airport. The two
day event on March 11 and 12 features
FAA and industry speakers. The lun
cheon speaker on March 11 is E. Glenn
Parr, general counsel, Piper Aircraft
Corporation. His remarks will focus on
legislative and administrative issues
impacting general aviation growth.

For more inform ation, contact
Lorraine Iritano, x78388.

Software Engineering. The Soft
ware Engineering Specialty Group,
ASE 600, will be sponsoring a soft
ware customer group meeting on Tues
day, March 9, from 9 to 11 a.m., at the
World Trade building, 400 Virginia
Avenue, SW, Washington, DC. It will
be in conference room 752.

Topics of discussion include a dia
logue on life cycle issues and feedback
on customer needs analysis.
^ All FAAers are invited to attend.
W For more information, call Kirk
Xassebaum, (703) 845 7187.

The Headquarters Employee Par
ticipation Group (EPG) has new offic
ers, after holding a special election the
beginning of the year.

Bob Cripe remains the organization s 
chairperson.

Ralph Randall and Bruce Henry are
new vice-chairs, replacing ClintCottrell
who was recently named Allegheny
tower manager.

As a quality assurance specialist,
Randall supported the employee par
ticipation teams known as quality
circles of various NAS equipment
manufacturers. He,is currently an FAA
facilitator.

Henry, of the Office of Air Traffic
Program Management, served as the
president of the National Association
ofAirTraffic Specialists for eightyears.

Pati Otey, of the Office of Air Traf
fic System Management, is the group s 
secretary. Prior to her EPG post, she
served as the secretary for the Air Traf
fic Employee Participation Group.

Cottell was recently presented with

a special recognition plaque from the
Headquarters group, expressing its ap
preciation for his outstanding support
and contributions to the organization.

Clint served the EPG most effec
tively he will be sorely missed, said
Cripe.

The Headquarters Employee Participation
Group officers are, standing, le ft to right, Vice
Chair Bruce Henry, Chair Bob Cripe, and,
seated, Secretary Pati Otey and Vice Chair
Ralph Randall.

FAA Remembers
FAA’s FirstAdministrator Elwood ‘Pete’ Quesada Dies

Elwood R. Pete
Quesada, 88, the FAA s
first A dm inistrator,
died February 9 in a
Florida hospital after
suffering a heart attack.

He served a FAA s 
top official from No
vember 1,1958 to Janu
ary 20, 1961.

An aviation pioneer,
Quesada s career was
highlightedby record setting endur
ance flights in the 1920s, delivering
air mail in die 1930s, commanding
World War II units and heading the
team that conducted the first hydro
gen bomb experiment in the 1940s.

Quesada was commissioned in
what was the Army Air Corps in

January 1927 and re
tired from active duty
in 1951 as an Air Force
lieutenant general.

After leaving the
FAA, he was president
o f a com pany that
owned the second
Washington Senators
baseball team. From
1963 until retiring in
1977, he was president

of a firm that developed L Enfant
Plaza. He was also board chairman
of the Pennsylvania Avenue Devel
opment Corporation from 1973 to
1978.

Survivors include his wife, two
sons, two stepdaughters and five
grandchildren.

Elwood Quesada

New officers will be elected in May.
The group encourages Headquar

ters employees tojoin its monthly meet
ings, which are normally held the sec
ond Thursday of each month.

Employees interested in joining the
EPG, or wanting more information,
can call Cripe, x78211, Randall,
x78903, or Henry, x79216.

People
Heartfelt Thanks. Edith Egypt, a 

secretary in Policy, Planning, and In
ternational Aviation, is back at work
after having ankle surgery in October.

Egypt, who was an eligible candi
date in the agency s leave donor pro
gram, said she sincerely thanks FAAers
who contributed leave during her re
covery.

She also thanks members of the
Headquarters National Black Coalition
ofFederal Aviation Employees for their
donations during the holiday season.
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Group M eetings
Here is a list of the meeting dates,

times and places for several employee
groups. Membership in all groups is
open to all FAAers.

Asian Pacific Coalition. Monthly
meetings of the Coalition ofFAA Asian
Pacific Americans are held the second
Tuesday of each month from 12 noon
to 1 p.m. in the 9th floor Civil Rights
conference room.

Contact Matt Asai, x77542.

Black Coalition. The NationalBlack
Coalition ofFederal Aviation Employ
ees holds its monthly meetings on the
first Tuesday of each month from 12
noon to 1 p.m. The next meeting is
scheduled for Tuesday, March 2, in
Headquarters conference room 9AB.

Contact Marcia Adams, x73488.

FWPC. Regularmeetings ofthe Fed
eral Women s Program Committee take
place on the first Wednesday of each
month starting at 11 a.m. in the 9th
floor Civil Rights conference room.

Contact Marcia Adams, x73488.

Headquarters EPG. The Headquar
ters Employees Participation Group
meets the second Thursday of every
month from 9 to 11 a.m.

The next meeting is scheduled for
Thursday, March 11, in the MOC Room.

All FAAers are welcome and in
vited to get acquainted with HEPG
members.

For more information, contact Bob
Cripe, x78211, Ralph Randall, x78903,
or Bruce Henry, x79216.

Hispanic Coalition. Monthly meet
ings of the National Hispanic Coalition
ofFederal Aviation Employees arenor
mally scheduled for the first Tuesday
of each month at 12 noon in conference
room 9B.

Contact Francisco E strada C.,
x73140, or Pat Myers, x77882, for
more information.

Managers Association. The Fed
eral Managers Association, FAA Head

quarters Chapter 265, normally holds
its monthly meetings from 12 noon to
1 p.m. in the MacCracken Room on the
second Thursday of each month.

The next meeting is scheduled for
Thursday, March 11.

Each meeting will have a guest
speaker discussing relevant topics.

All members are urged to attend and
bring a guest.

Contact Henry Butler, x79388.

Toastmasters. Toastmasters meets
the first and third Tuesday of every
month from 12 noon to 1 p.m.

The next meetings are scheduled for
Tuesday, March 2, and Tuesday, March
16, in FAA conference room 8ABC.

The group is hosting its annual
speech and table topics contests during
the March 16 meeting at 11:45 a.m.

Guests are welcome at all meetings
and special events.

For more information, call Toast
masterspresidentLynnBrown, x79589,
or publicity vice president Valerie
Kulhanek, x73318.

Quality Meetings. The FAA Head
quarters Quality Network holds its
monthly meetings the first Tuesday of
each month from 2 to 3:30 p.m.

The next meeting is scheduled for
Tuesday, March 2, in conference room
8ABC.

The meetings provide a forum for
employees working with, or interested

in, quality initiatives.
FAAers interested in learning motA

about the quality movement are w^H
come to attend. ^

For more information Contact Ted
Criswell, x77925, or Lessie Dorse,
x77447.

Volunteer Committee. The FAA
Volunteer Committeeholds its monthly
meetings the second Tuesday of each
month from 10 to 11 a.m. in FAA
conference room 5C.

Contact Margaret Powell, x67037.

NTSB from page 1
According to figures supplied to the

NTSB by the FAA, U.S. air carriers
flew a record 4.74 billion scheduled
miles last year, an increase of more
than 173 million miles from 1991.

The FAA reports that there were
approximately 7.6 million scheduled
departures by air carriers in 1992, a
slight increase of about 1% over 1991
departures, and a record 11.6 million
hours flown A

Commuter air carriers flew an e s f l
mated 408 million miles and had ap^
proximately 2.9 million departures in
1992, up from 381 million miles flown
and a little more than 2.7 million depar
tures in 1991.

Aircraft flying in the United States
logged approximately 43.8 million
hours in 1992, FAA reported.

Job Ratings
It’s Employee Appraisal Time Again

The Performance Management
System employee appraisal cycle
ends on Wednesday, March 31.

Headquarters managers and su
pervisors are reminded that com
pleted appraisals must be submitted
to the Employee Relations Branch,
AHR 140, by May 14.

The appraisal system covers Gen
eral Schedule and Prevailing Rate
employees.

There may be a few instances
when an employee s rating must be

extended. If so, the rating may not
be extended past June 29 and the
completed appraisal must be sub
mitted to AHR 140 by July 6.

As a reminder, an employee s
position as of March 31 is theposi
tion in which he or she should be
rated.

Also, an employee must be in a
GS position on March 31 to be
eligible for a performance award.

C ontact P hy llis B urbank,
x73878, for more information.
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m
U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

Treacherous Time
An aircraft s final approach and landing at an airport can be a treacherous time. That s

what statistics show. Over the past three decades, about one third o f fatal je t transport
accidents worldwide have occurred during final approach. The March issue o f FAA World
zeroes in on many often unpredictable factors that influence pilots during the last few
minutes o f a flight. The article, entitled “Safe Landings,* is geared to pilots and controllers.

Staying Number 1
New Panel Aims to Strengthen Aviation Industry

Calling it a vital step toward pre
serving America s global aviation lead
ership and the hundreds of thousands
of jobs that hang in the balance, DOT
Secretary Federico Peña and congres
sional leaders are pushing a 15-mem
ber national commission to find ways

Id strengthen the aviation industry.
I Legislation creating a National Com
nission to Ensure a Strong Competi

tive Airline Industry was introduced
on February 16. The President, the

House and the Senate would each ap
point five voting members to represent
a broad cross section of the aviation
industry.

The commission s task is to assess
the financial condition and future of
the airline industry and the state of the
U.S. aircraft manufacturing industry.
The commission has 90 days to com
plete its work and make recommenda
tions to the President and Congress.

turn to Global Leadership on page 4

H ighlights
Bad Memories. Gay bashings bring

back bad memories of black beatings
in the 1960s, says an African American
FAAer. Details on page 4.

Perks, Please. After getting off a
hijacked plane in New York, one of the
passengers from the Lufthansa flight
asked an airline official for frequent
flyer mileage credit for the unscheduled
transatlantic trip. Lufthansa agreed,
reports Aviation Daily. The plane was
hijacked on February 11 during a flight
to Cairo from Frankfurt.

Niagara Falls Airspace. The FAA
is holding a public meeting on March 9 
in Niagara Falls zeroing in on the
agency s plan to implement permanent
special flight rules in the area.

The meeting is scheduled for 7 p.m.
at the Niagara Falls City Hall, 745
Main Street.

The area attracts millions of sightse
ers annually and die small airspace
surrounding the scenic falls is fre
quently congested with air traffic.

Last September, a fatal accident oc
curred when two sightseeing helicop
ters collided over the falls.

The FAA is also soliciting written
comments, which are due April 5.

M etrocheck Rem inder. Metro
checks will be issued at FAA Head
quarters, room 531A, March 8 though
12, from 9 a.m. to 3 p.m.

To speed up the process, employees
should have their identification cards
ready. New applicants and existing
participants, who have changed their
office or address, must complete the

turn to Highlights on page 2
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Purchasing Power
Agency Issues New Acquisition Manuals

The agency has started issuing a new
series of acquisition-related manuals.

Called the FederalAviation Acquisi
tionManual, thepublication aims to con­
solidate andupdate current FAA acquisi­
tion guidance.

Eachissuance—knownas aFAAM
contains acquisition procedural and
policy guidance and has the same effect 
as an FAA order.

Existing orders ontopics addressedby 
FAAMs will be cancelled later.

They are being issued by theAssociate 
Administrator for Contracting and Qual­
ity Assurance and the Executive Director 
for Acquisition Policy and Oversight.

Acquisition areas covered by current 
FAAM issuances include:

Other than full and open competi­
tion acquisitions.

Use of credit cards for small pur­
chases.

»)• Procurement integrity certifica­
tions.

Highlights from page 1
application for transit benefit, DOT F
1700.18A, before getting in line.

Forms are available in room 537.
Employees are reminded to pick up

their farecards alphabetically, accord
ing to their last names, following this
schedule:

A through E Monday
F through K Tuesday
L through R Wednesday
S through Z Thursday
A through Z Friday
Employees who are unable to pick

up their fare benefit at Headquarters,
can do it at the Nassif building on
Thursday and Friday of the first full
week of every month. The last full
week of the month is also desig
nated for fare pick up at Nassif.

For more information, call
Oswald Barham, (202) 267
8994.

Toll-Free Voice Mail. Didyou
know that FAA s voice mail ser
vice has an 800 number?

The toll free number can be
used by employees while on
travel status or simply outside
the local calling area.

To call an office in the Head
quarters building, dial 800-842
8736. To reach someone in the
Nas$if building, use 800 842 8745. In
the Transpoint building, the number is 
800 842 8740.

Once access has been gained, dial
ing 001 allows employees to dial any
number within the DOT complex. For
a more detailed explanation of the ser
vice, refer to page 25 of the VMX quick
reference guide.

The voicemail toll free numberpro
vides an alternative for employees who
don thaveanFTS 2000telephonecredit
card.

For more information, call Edye
Stewart, AAF 51, x77944.

Helping Hine. H eadquarters
FAAers contributed $600 to
Washington s HineJuniorHigh School.

The moneyhelped outfit the school s 
marching band, the Panthers, for its
trek down Pennsylvania Avenue dur

ing the Presidential Inaugural Parade. 
Hine is the “adopted school of the
DOT and FAA volunteer committees.

The Panthers Hine Junior High School s band
prepare to march down Pennsylvania Avenue during
the Presidential Inaugural Parade.

I
*> Audit services for contracting ofr

fices.
Delegation of contracting offr 

authority.
»> FAA acquisition career devel

opment program.
Headquarters implementation of

government wide commercial credit
card program.

Issuances currently being processed
are:

*}■ Control and monitoring of advi
sory and assistance services.

Preparation, approval and pro
cessing of procurement requests.

►) Development and control of in
ternal planning documents and pro
curement sensitive information.

*)• Federal aviation acquisition
manual.

Blanket purchase agreements.
Nationally furnished projectma

teriel (Headquarters and Aeronautical
Center).

Award fee procedures.
Interagency actions.

*)■ Source evaluation board proce
dures. A

Mandatory training for techrn^
cal personnel and members of source
evaluation boards.

Notification of contract awards
to Public Affairs.

Multiyear contracting.
Issuance of draft solicitations.
Solicitation mailing lists.
Imprest funds.
Organizational conflicts of in

terest.
Ratifications.

Future issuances will address the
following topics:

Numbering of procurement
documents.

►> Screening procurement requests
for “set asides.

Subcontracting plan review.
Acquisition of printing.
Past performance evaluation.
Procurement lead times.
Federal contract towers.
Unsolicited proposals.

For more information, contact D c j
othy Sirk, x77895, or Malcolm Stephei^
x78429, in the Procurement Manage­
ment Branch, ASU-130.
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Hotline Tips
Time Card, Phone Violators Pay Back Uncle Sam

Several FAAers forfeited pay and
reimbursed Uncle Sam for travel and
telephone abuses following complaints
to the DOT Inspector General s hotline.

One investigation prompted an
FAAer to retire.

The Inspector General s current re
port to Congress, which outlines its
work during a six month period last
year, shows that it received 233 tele
phone calls, letters and walk in com
plaints.

Here are some of the actions, out
lined in the report, taken against
FAAers:

Phone Bills Nosedive. Phone
bills at an FAA facility dropped after
die agency stepped in to rectify ahotline
complaint. FAAers were allegedly
making personal long distance calls
on government phones.

To stop the problem, the facility
now requires employees to keep tele

phone call logs. All employees also
Received a written notice spelling out
the telephone policy.

The Inspector General s report
noted a dramatic drop in telephone

bills after the memo was issued.
Long Lunches. Hotline tips

prompted investigations into FAA
employees who allegedly took long
lunch hours and unnecessary travel,
took leave and did not report it, falsi
fied travel vouchers, and did not use
the least costly means of transporta
tion.

One FAAer received a written repri
mand and the employee s leave record
was corrected. Another employee re
tired to avoid facing disciplinary ac
tion. And another FAAer was sus
pended for five days and salary for 58 
hours ofunreported leave was deducted
from the employee s paycheck.

»>■ Fly Now, Pay Later. A hotline
complaint that an FAA employee used
bonus frequent flyer mileage accrued
on government travel for personal use
by a family member was substantiated
by the Inspector General.

Following an FAA investigation, the
employee admitted to improper use of
frequent fliermileage received through
official travel and reimbursed the gov
ernment for the flight.

New Officers
Federal Women's Program Holds Annual Election

Following a recent elec
tion, the Headquarters Fed
eral W om en’s Program
Committee has new offic
ers for 1993.

Sheri Edgett Baron re
mains the organization s
president. Naomi Bryant is
vice president.

Other elected officers are
Mary Jo Blount, secretary; Donna
Baldwin, assistant secretary, and
Doretha Robinson, treasurer.

Board members include Dorothy

rerry and John Ogden.
Loretta McNeir and Pat Tomasetti are 

serving as alternate board members.

mittee members were re
cently recognized for con
tributions to their organiza
tion during 1992.

Assistant Administrator
for C ivil R ights Leon
Watkins presented certifi
cates and letters to the fol
lowing FWPC members:
M arcia Adams, D iane

At a Headquarters ceremony, com

Sheri Edgett Baron

Abies, Donna Baldwin, Sheri Edgett
Baron, Mary Jo Blount, Naomi Bryant,
Carmen Carrion, Lynda Griffin, Pat
Haynes, Marion Isaac, Loretta McNeir,
Carolyn McVickers, Cynthia Moore,
John Ogden, Helen Penn, Doretha
Robinson, Tina Stephens, Dianne
Speed and Laura Waters.

Reporting Fraud
Call DOT Inspector
General’s Hotline

In its campaign against waste
ful and illegal practices, the DOT
Inspector General is urging
FAAers and all DOT employees
to report fraud, waste, theft and
abuse to its hotline.

An incentive program allows
monetary awards ofup to $10,(XX)
to employees whose information
results in significant cost savings.

Employeesmay remain anony
mous, and the information given
is kept confidential.

To report workplace fraud and
abuse, FAAers can call the DOT
Inspector General s hotline.

The local number is (202) 366-
1461. The toll freenumber is (800) 
424 9071.

Information can also be sent
to:

Office of Inspector General
U.S. Department of
Transportation
P.O. Box 23178
Washington, DC 20026 0178

Headquarters
Intercom
March 2, 1993
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People
Heart Fund. Five year old

Ross Fuller, son of Aviation
Safety Inspector Ralph Fuller,
needs open heart surgery to cor
rect birth defects.

To help defray the medical
costs for the Atlanta Manufac
turing Inspection Satellite Office
(MIDO) FAAer, the Ross Fuller
Fund has been established.

Young Fuller is scheduled to
have the surgery at the Boston
Children s Hospital. He has al
ready undergone two similar op
erations.

Donations may be sent to the
Ross Fuller Fund, account num
ber 257 77 0654 00, c/o FAA
Federal Credit Union, P.O. Box
1509, Fayetteville, GA 30214
6509.

For more information, contact
Jim Reeves or Laura Erdman at
the Atlanta MIDO, (404) 996
6531.

Global Leadership
from page 1

The U.S. aviation industry is a ba
rometer of the health of the American
economy and a benchmark for our glo
bal competitiveness, said Peña during
a press conference on Capitol Hill.

Now these indicators are flashing
alarm signs U.S. airlines have lost a
staggering $8 billion over the last three
years, airframe makers have seen their
orderbacklogs shrink, and tens of thou
sands of American workers have lost
their jobs.

Peña said his discussions with mem
bers of Congress, aviation industry
leaders, employees, and consumers
“underscored the need for a short term,
intensive strategy to stabilize and for
tify the U.S. aviation sector.

“Diagnosing what ails the aviation
industry is the first step toward prescrib
ing ways to help it recover. This commis
sion will do both quickly, Peña said.

Today’s Bigots
Gay Bashings Bring Back Bad Memories

of Black Beatings of the 1960s
FA A ’s first A frican Am erican

woman to hold a high level public af
fairs job says gay bashings bring back
bad memories.

Sandy Campbell, who was the key
note speaker at a DOT Black History
Month event, said a recent beating in
North Carolina reminded her of what
happened to blacks during the 1960s.

Three marines from Camp Lejeune,
according to police, showed no remorse
for attacking a gay man. The beating,
police said, was apparently prompted
by President Clinton s push to remove
the ban on homosexuals in the military.

Campbell saidgay bashingsbringback
memories of the volatile 1960s when fire 
hoses were routinely turned on peaceful 
blackdemonstrators and foursmallblack
girls were killed during a 1963 Birming
ham church bombing.

Like our gay and lesbian brothers
and sisters, until the mid 1940s, blacks
too were banned from military ser
vice, Campbell said, because many
people feared that Negroes would
destroy the military, were not smart

enough to serve and would revolt
against their country.

But today, Campbell emphasized,
look what strength our country has

gained because we are included rather
than excluded. Together we are help
ing to change the world, making it a 
better place, feeding the starving in
Somalia and staving off tyrants like
Saddam Hussein.

Campbell, whose husband is cur
rently in the military, is the public
affairs officer for FAA s Central Re
gion. She said that despite the homo
sexual ban, gays and lesbians have
been serving in the military for years
just as blacks fought for this country

long before it became legal or fashion
able.

She told the group, Differences
don t matter. In fact, it is our differ
ences thatmakeus stronger, not weaker.
Change is growth. m

She quoted Dr. Martin Luther Kin®
who once said: We can either live
together as brothers or perish together
as fools.

Defining Personal Problems
EAP Outlines Everyday Difficulties

A personal problem is anything that
bothers an individual, according to the
Employee Assistance Program. It may
not be enough to disrupt one s life,
they say, but it can change the manage
ment of daily activities.

Sometimes problems only involve
one person. Other times, family, friends
or coworkers are involved.

FAA s Employee Assistance Pro
gram is there to help. It provides confi
dential, professional and prepaid assis
tance to employees, family members
and recent retirees.

At one time or another, everyone
faces personal problems.

Here are some examples of the most
commonly faced difficulties in life:

*)• Making life decisions
Budgeting money
Managing time

>$ Balancing family and career
^ Conflicts on the job or at home

Adjusting to change
A Feelings of loneliness
+ Drug and alcohol use
A Family relationships

Career decisions
Grieving the loss of a loved one
Holiday blues
Caring for the elderly

For more information, or to schedule
an appointment, contact Headquarter
EAPManager KimBrams,x73945, roo®
327 in the clinic, or Personal Perfor­
mance Consultants, 1-800 234-1EAP.
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Airport Money
D O T Asks for $250 Million
Boost in Aviation Grants
To spur the economy, the DOT is

asking Congress to fund an additional
$4.16 billion in transportation infra
structure improvements including an
extra $250 million for airports.

Adding $250 million to the Airport
Improvement Program would increase
the authorized level to $2.05 billion and
finance such projects as runway exten
sions, reconstruction and equipment.

The total $4 billion-plus short-term
package would support an estimated

170,000jobs infiscal years 1993 and 1994. 
I The DOT has also outlined proposed
transportation investments for fiscal
years 1994 through 1997, which will

turn to Airport Money on page 3

EEO's Best
30 FAAers to Receive

Administrator’s Awards
Thirty of FAA s top equal employ

ment opportunity performers will re
ceive special awards later this month at
a Headquarters ceremony.

Recipients of the 16th Annual
Administrator s Awards for Excellence
in Equal Employment Opportunity will
receive honors from acting Adminis
trator Joe Del Balzo on March 16.

Earlier thisyear, a Headquarters selec­
tion panel reviewedtheaccomplishments
of 94 nominees from throughout the
agency and narrowed the field to 30. 

This is the agency s highest award

Igiven for EEO accomplishments.
I The winners will be announced dur
ing a ceremony in the third floor audi
torium at 9 a.m.

The current issue of FAA Aviation Safety Journal zeroes in on helicopter safety.

Helicopter Highlights
Whirlybirds Wrap Up 20 Years of Safety Gains

In a series of articles, the current issue of FAA Aviation Safety Journal
highlights helicopters, their improving safety record and how to boost
safety even more.

The publication s lead item focuses on current helicopter safety issues.
Its author, Frank Jensen, president of Helicopter Association International,

turn to Helicopter Safety on page 7
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H ighlights
Frozen Wings. Ice on the wings of

USAir Flight 405 caused it to crash at
LaGuardia Airport last March, reports
theNationalTransportationSafety Board.

Twenty sevenofdie 51 peopleaboard
theFokker-28werekilledwhenitplunged 
into the water while attempting take-off.

According to theboard s conclusions,
the probable cause was failure of the
airline industry and the FAA to provide
flighcrews with proper guidelines and
procedures dealing with wing de-icing.

After the accident, the FAA held an
international conference on ground de
icing.

Late last year, the agency issued new, 
comprehensiveregulations requiring air­
lines to develop FAA-approved ground
de-icing programs.

Theboardalsosaidthattheflightcrew s 
attempts to take off at too slow a speed
contributed to the accident.

The board recommended that FAA
require flight crewmembers and appro
priate ground personnel to receive spe­
cific periodic training on de-icing.

Runner-Up. Eileen Taylor, Indiana 
Airway Facilities Sector administrative 
officer, placed second runner-up in the
Mrs. America Pageant, competing against 
51 contestants.

Taylor was named Mrs. Indiana last 
year.

The pageant honors American mar
ried women by promoting health, physi
cal fitness, intelligence, beauty, and the 
winning contestant s favorite project.

Taylor promotes the need for quality
education for disadvantaged youths, a
long-time project of hers.

She stresses academic achievement
and athletic fun,both ofwhich can lead to
educational scholarships.

Executive Exodus. It is estimated
that 40% of top federal career execu
tives will be able to retire in the next 10
months, reports The Washington Post.

The group consists of executives
who are 55 years old and older. They
have annual salaries in the $92,900 to
$ 115,700range, aremostly white males

and work in the Washington, DC, area.
The reason for the predicted execu

tive exodus, The Post says, stems from
the large pay raise given federal execu
tives during the last administration.

The pay boost will cause pension
values for the executives—based on
their high three year average salary
to jump dramatically in 1994.

Eye on Hawaii. The FAA has a new
Air Tour Surveillance Team based in
Hawaii to monitor aviation activities
of helicopter and airplane tour opera
tions.

The three person team two safety
inspectors and a supervisor arebased

Hawaiian helicopter touroperators are moni
tored by an FAA air tour surveillance team.

form the military until the 1940s.
It should have said they were banned

from serving with whites until Presi
dent Truman ordered integration of the
military.

Until then, African Americans were
segregated into all black units.

Technical Training. Educators from
11 technical colleges nationwide will
meet in Oklahoma City March 15-18 to
share information about their partici
pation in one of FAA s newest recruit
ment and training projects.

They represent schools involved in
community based technical training to
provide electronics technicians for FAA
in “hard to fill areas.

Graduate technicians are candidates
for FAA employment in or near their
own communities.

The FAA Systems Maintenance
Service and the Office of Training and
Higher Education jointly developed
the program in cooperation with re
gional initiatives and are entering the
last months of a two year program.

The program given technical sup
port by the FAA Academy target
geographic areas where FAA nee
trained technicians. Agreements are
then put in place with local colleges for
training.

Students who attain the two year
degree may be hired at the GS 4 level,
with fast track to GS 5.

w

at the Honolulu Flight Standards Dis
trict Office.

They are responsible for monitoring
the state s air tour industry, pursuing
ways to resolve noise complaints and
other safety concerns.

The team will also sponsor educa
tional meetings and special surveil
lance projects to boost pilot awareness
and compliance with aviation programs
and regulations.

Last June a similar team was set up
to monitor airborne sightseeing in the
Grand Canyon.

Black Military Update. The article
in the March 2 Intercom entitled
Today s Bigots needs clarification.

The story said blacks were banned

Employee Appraisals. The Perfor
mance Management System employee
appraisal cycle ends on Wednesday,
March 31.

Headquarters managers and super
visors are reminded that completed
appraisals must be submitted to the
Employee Relations Branch, AHR
140, by May 14.

The appraisal system covers Gen
eral Schedule and Prevailing Rate em
ployees.

There may be a few instances when
an employee s rating mustbe extended.
If so, the rating may not be extended
past June 29 and the completed ap
praisal must be submitted to AHR 14(1
by July 6. *

As a reminder, an employee s posi
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¿ion as of March 31 is the position in
hich he or she should be rated.
Also, an employee must be in a GS 

position on March 31 to be eligible for
a performance award.

Contact Phyllis Burbank, x73878,
for more information.

Accenting Peña. Here s how to
properly print the ñ in DOT Secretary
Federico Peña s last name in typewrit
ten correspondence.

In all Windows appli
cations, which includes
Word for Windows and
Word Perfect for Win
dows, depress the Alt key
and at the same time, us

ing the numeric keypad, type 0241 for
lower caseñ and0209 for upper case Ñ.

In all DOS applications, which in
cludes Word Perfect, use the same pro
cedure, but type 0164 for lower case
and 0165 for upper.

MGeneral Aviation. The 3rd Annual
FAA General Aviation Forecast Con
ference will be held at the Hyatt Re
;ency Orlando at the airport.

The two day event on March 11 and
12 features FAA and industry speak
ers. Glenn Parr, general counsel, Piper
Aircraft Corporation, is die luncheon
speaker on March 11.

For more inform ation, contact
Lorraine Iritano, x78388.

Tuesday
T u esd ay
Tuesday
Tuesday

Intercom is published weekly.
The deadline for items is no

later than 4:30p.m. every Tues
day for inclusion in the following
issue.

But don t wait until the last
minute. We appreciate getting
items as early as possible.

Bring them to room 909B or
call x77311.

Airport Money continuedfrom page 1
support an estimated 186,910 jobs.

This program provides a balanced
approach between getting the economy
going right away and taking long term
steps to keep the economy strong for
years to come, said DOT Secretary
Federico Pena.

The department will fulfill its com

ing for increased funding of approxi
mately $ 14billion for fiscal years 1994 
to 1997, expanding major grant pro
grams, advancing technology and im
proving aviation systems, according to
Peña.

The increased spending will help
reduce the cost of delays caused by

Extending and rebuilding runways is part o f DO T’s proposal to spur the economy by adding an
extra $250 million to airport grants.

mitment to reduce government spend
ing by cutting civilian employment by
2,800 positions by fiscal 1995 and ad
ministrative expenses by 14% by fiscal
1997, Peña said.

The DOT has also proposed that
Congressmake available additional aid
for improvements to highways, mass
transit, airports and Amtrak. The new
plan will provide funding for projects
that are ready to go. The increased
funding, therefore, will be available
only through September, when the cur
rent fiscal year ends. As a further in
centive to encourage state and local
governments to use diese funds quickly, 
the department will redistribute un
used highway and transit funds during
the summer to those who can put them
to work immediately.

Thesecretary emphasized thatthe pro­
gram will accelerate spending on trans­
portation projects using the established 
procedures of existing grant programs.

Over the long term, the administra
tion considers transportation a key area
for investment in the future by provid

congestion and thereby enhance the
movement of goods to market and
people to jobs, said Pena. Invest
ments which improve the efficiency of
our transportation system also help
control costs borne by many segments
of die transportation industry.

Headquarters
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Education Money
Federal Scholarship

Applications Due June 4
The Federal Employee Education

and Assistance Fund (FEEA) has un
veiled its 1993 educational program
for civilian federal and postal employ
ees and their dependent family mem
bers.

The scholarship competition and
educational loan package targets un
dergraduate, graduate, andprofessional
level students.

Scholarship applications and stu
dent loan brochures can be obtained by
sending a self addressed, stamped en
velope to: FEEA, Suite200,8441 West
Bowles, Littleton, CO, 80123 3245.

+ Scholarships. The scholarship
application deadline for the 1993-94
school year is June 4. Awards are made
in August in time for the fall term.

Scholarship awards are based on
merit and range from $300 to $1,200
per student. Minimum requirements
are at least three years of federal ser
vice and a 3.0 grade point average.

Scholarship applicants my be high
school seniors or students continuing
their college education.

Selection criteria include academic
achievement, community service, arec
ommendation, and an essay.

This year s essay topic asks the ap
plicants to select a current or former
federal employee, living or dead, whom
they would choose as their mentor and
to explain why.

+ Loans.FEEA s 1993 student loan
program has increased loan limits for
parents and includes a feature designed
to meet the needs of middle income
students.

Student loans offer the lowest guar
anteed fees and interest rates.

Loan amounts range up to the full
cost of education, minus other finan
cial aid. Repayment can often be de
ferred during the in school period.

For most FEEA student loans there
is no income limit or needs test.
There is no minimum grade point aver
age, length of federal service of depen
dency requirements for students.

Helping S tu d ^ ls (
FAAers Tutor Inner City School Kids, Urge Young Pec

FAA employees are pitching in to help inner city kids get a
better education.

As long as our children are in trouble, we re in trouble,” says 
Ronald Turner, an agency employee with the Western-Pacific 
Region who spearheads a committee that has adopted” a Los
Angeles school located in the middle of last year s riot zone.

More than 30 FAAers are volunteer tutors at the 75th Street
Elementary School, a well manicured and spotlessly clean
facility in the middle of urban decay and graffiti covered
buildings in South Central Los Angeles.

The program is similar to many across the country including
one at Hine Junior High, a school adopted by DOT and FAA.

FAA tutors have become “instant rolemodels, says Turner.
To students, we are seen as people who are successfiil outside

of their community, but they know we still care about them.

'They can succeed in the system, even
though they've been told the system is

designed for them to fail/

Ronald Turner
Western-Pacific Region

Turner, who works in the region s Financial Management
and Resources Division, calls fellow employees “cheerleaders
who are proclaiming loudly to students that they can succeed
in the system, even though they ve been told the system is
designed for them to fail.

The volunteer work is
few children are hard to r

FAA tutors help studen
reading is a very sensitive is
students hide their reading 
FAA tutor know they need
anyone they^do not feel cc

Since jH^fcm Pacifijti
Street sc l^ ^ H st year, e f l
help and t r ^ ^ often on1
given the school money, p

During last year s hoi
employees donated more t 
food to the school.

Long-Distance Learning
More FAAers Take Correspondence Court

A recent analysis of FAA s correspondence study program
shows that 90% of the enrollees are Air Traffic and Airway
Facilities FAAers.

It also points out a dramatic increase in employee enrollment.
The study, conducted by the Center for Management Develop

ment (CMD), was based on information from course enrollment
applications.

Last year, more than 16,000 FAAers signed up for courses, with
13,241 graduating.

For several years now, there has been a 10 to 15% increase in 
enrollment each year,  said Phyllis Marson, CMD program man
ager for distance learning.

Other statistics revealed in the study include:
+ 91% of enrollees are non supervisory.
+ 59% have some college.
+ 21% have a bachelor s degree or higher.
+ 44% are GS 10s through 12s.

The time and attendance
ments, followed by emerg
equal opportunity employ:

Career development
enrollment.

The study also indicated 
supervisors are not only
but for ready-reference as v

Information revealed in t
enrollment, is prompting an
current technology and ad 
computer-based instruction 
under consideration for incc

This first tim d |
comprehd^^Bstudy has m
tion will bemvaluable in pi
courses and other long dists
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Nt
dung People to Succeed

Silton Thomas,
one of 30 FAAers
helping Inner city
kids, tutors
students during
class at Los
Angeles
elementary
school.

Photo by C aro l Long

teer work is a tough job, Turner relates, because a
are hard to reach.
s help students in math, spelling and reading. But 
ry sensitive issue. So sensitive, FAAers say, that some 
their reading deficiencies and only let their regular
ow they need help. They virtually refuse help from 
do not feel comfortable with, Turner says.
^m P ac ifu ^ H ^ ers got involved with the 75th
f t t year, e j^ ^ p b e s have donated more than their
5 often on troir days off. They have personally
ool money, pencils, paper and even computers,
st year s holiday season, regional headquarters
mated more than three quarters of a ton of canned
diool.

rning
ice Courses
nd attendance reports course ranked highest in enroll
ed by emergency readiness, writing improvement and
mity employment.
velopment was cited most often as the reason for

also indicated that FAAers—particularly managers and
arenot only using correspondence coursesforlearning,

reference as well.
i revealed in the study, coupled with the recent increase in 
prompting amodemization ofthe program tobetter utilize 
Dlogy and address new customer needs. For example, 
ed instruction and videoconferencing technology are now
ration for incorporation into the program.
^first tim a^ M S program s 20-year existence that a
■study has v^Honducted, said Marson. The informa-
valuable in pkmmng the future of FAA s correspondence 
her long-distance learning initiatives.

Those
Were the

Days
Air travel was a lot different back in 1930 when this photo was taken aboard a trimotor Boeing

80A bound from Chicago to San Francisco. Early day flight attendants, like this one on a Boeing
Air Transport flight, wore nurse like uniforms aloft. Boeing Air Transport was a predecessor
company of United Air Lines.

Smart Business Sense
EAP Eases Employee Problems, Increases Productivity

At FAA, the Employee Assistance
Program is smart business sense.

The agency recognizes that personal
problems can be equally as debilitating
as health problems, according to the
EAP. This ultimately impacts work
performance.

The program s goal is to reduce
agency costs both humanistic and
monetary associated with personal
problems.

Free counseling service by trained
psychologists, socialworkers and coun
selors are offered to all employees and 
immediate family members.

In person consultation can address
a wide variety of stressful life situa
tions, such as problems related to rela
tionships, parenting, drug use, and ca
reer.

Counselors encourage individuals
to seek help in the early stages of a
problem, before it becomes to too big.

Despite an individual s best efforts,
personal problems will inevitably per
sist.

What may start out as a minor prob

lem, could progress until it finally en
gulfs the individual, according to the
EAP.

Whether the problem is social,medi
cal, or personal, sometimes it cannotbe
resolved alone. That s where the EAP
comes in trained professional are
there to help.

For more information, or to schedule 
an appointment, contact Headquarters 
EAPManagerKimBrams,x73945,room
327 in the clinic, or Personal Perfor­
mance Consultants, 1-800-234-1EAP.

Buy
U.S. Savings

Bonds
The Great
American
Investment
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Employee Ethics
New FAAerAdvised
to Sell Airline Stock

It s a no no for FAA employees to
own airline stock.

That s according to the Office of die
ChiefCounsel, which recently advised
a new agency worker to sell a financial
interest in an airline.

Here s what happened.
A supervisor erroneously told a 

newly hired employee it was okay for
the worker to keep some airline stock
for these reasons: The worker had no
duties relating to the airlines; the stock
was in the employee s son s name; and
the stock was bought before the em
ployee joined the FAA.

The worker s supervisor was wrong
and the chief counsel s office has ad
vised the employee to sell the stock.

The agency s policy is clear, say
FAA s ethics lawyers.

No employee, employee s spouse,
or employee s dependent child may
have any financial interest in an airline,
aircraft manufacturing company or
other company predominantly in the
business of supplying goods or ser
vices to the aviation industry, regard
less of the employee s duties.

Direct questions about financial in
terests to assistant chiefcounsels in the
regions and centers. At Headquarters,
contact the senior attorney for ethics,
AGC 110, (202) 376-6406.

Public Speaking Praise
Speechmasters Club Receives Top Honors

FAA Speechmasters as part of District 27 Toastmasters was
recently named the number one district in the world.

The group received the Toastmasters honor while under the leader
ship of Elinor Rafferty, formerly of the Office of Aviation Medicine.

The organization s goal is
dynamic leadership.

Rafferty was appointed
Toastmasters area governor in
July 1992. She held the post
until her recent transfer to New
England Region, where she is
boosting membership and talk
ing up the public speaking or
ganization.

Board members serving un
der Rafferty were: Ray Kelly,
Operational Support Service;
Thelma Bagley, Airway Fa
cilities; Henry Felices, Office
of Air Traffic Systems Man

agement; Lynn Brown, Aircraft Certification Service; and Valerie
Kulhanek, Policy, Planning and International Aviation.

Toastmasters is an international organization designed to improve
public speaking skills. They are located in 52 countries and have 70
districts and about 7,500 clubs.

Left to right, Educational Vice President
Valerie Kulhanek, formerSpeechmasters Presi­
dent Elinor Rafferty, current President Lynn
Brown, and former Administrative Vice Presi­
dent Thelma Bagley.

In FAA Headquarters, the current Toastmasters president is Lynn
Brown. Board members include: Ray Kelly, educational vice president;
Valerie Kulhanek, public relations vice president; Paul Alexander,
administrative vice president; Tom Smith, treasurer, Dan Taylor, ser
geant-at arms; and Vanessa Thomas, secretary.

Headquarters FAAers wanting more information about Toastmas
ters, can call Lynn Brown, x79589, or Valerie Kulhanek, x73318.

Em ployee Rights
New EEO Laws Explained

New equal employment opportunity laws and regula
tions impacting discrimination complaints were recently
explained by Deputy Assistant Administrator for Civil
Rights George Gordon at a Headquarters gathering.

The first in a speaker series sponsored by the National 
Hispanic Coalition of Federal Aviation Employees, the event 
highlighted some prominent changes in the new rules.

^ The agency is now required to make reasonable
accommodations to employees and job applicants with
known physical or mental limitations. The FAA is also
required to offer reassignments at the same grade level
and within the same commuting area—to employees who
develop physical or mental limitations that prevent them
from performing the essential functions of their jobs.

Collateral duty equal employment opportunity coun
selors are now being trained in mediation skills to assist in
resolving complaints. In addition, a new process called
alternative dispute resolution, allows the use of innovative
techniques, such as arbitration, fact finding, ombudsman
and two tier counseling to resolve complaints during die
informal process.

^ With die passing of the civil rights act of 1991, 
complainants won the right to file a complaint in district
court and receive a trial by their peers. When the decision is
in favor of the complainant, he or she may be awarded up to
$300,000for each issue, in addition to backpay and lawyer s 
fees. Previously, only back pay and legal fees were gener
ally awarded when a decision was made in favor of d a
complainant in district court. ^

Turn to Controlling Drugs  in Flightplan on page 8 for
details about the next event in this series.
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Helicopter Safety: Wirestrikes and Emergencies from page 1

J l>tes that due to unique maneuvering
apabilities, helicopters are often

pressed into service to fly under less
than perfect conditions, such as atnight
and in adverse weather, or to fly at low
altitudes, and to land at dangerous and
unimproved sites.

Despite these often difficult condi
tions, helicopter safety in the United
States has drsimatically improved over
the past 20 years, Jensen says.

The article also discusses the coop
eration between government and the
private sector on helicopter safety is
sues.

Here s more of what s in the Vol
ume 2, Number 4 issue:

Wirestrikes. An article, “Heli
copter Wirestrikes,  presents findings
from a review of FAA and NTSB
wirestrike data.

The data show that more than half
the rotary wing wirestrikes occur in
professional operations, especially ag
ricultural operations, but also police,
emergency services, and other public
use operations.

The article also includes recommen
dations for improving safety.

+ Medical emergencies. Emer
gencymedical serviceshelicoptershave
a crash rate twice that of other helicop
ters. Occupants located in die main
cabin area, where patients are carried,
have a 4.5 times greater risk of serious
injury or death than non EMS helicop
ter occupants.

The article, “Emergency Medical
Service: Helicopter Crash Safety, ex
amines the possible contributing fac
tors to this situation and makes recom
mendations to reduce the risk of injury

to helicopter main cabin occupants.
Another article, “A New Source of

Compass Error: Magnetic Resonance
Imagers, describeshow magnetic reso
nance imagers may interfere with the
magnetic compasses and gyroscopes
on board emergency helicopters where
landing pads at hospitals are located
near magnetic resonance imaging
equipment.

+ Drugsandhurricanes.Two other
articles describe special uses for heli
copters. One by the U.S. Customs Ser
vice details how helicopters came into
use by that agency.

At one time Customs used fixed
wing aircraft, but their landing charac
teristics often allowed drug smugglers
to escape. Now, it has a fleet of heli
copters and has racked up many suc
cesses in apprehending smugglers.

An article, Hurricane Andrew Ver
sus Petroleum Helicopters, Inc., de
scribeshelicopteroperations during and
after Hurricane Andrew in and around
the Gulf of Mexico.

Healthbeat
Glucose Screenings. The Head

quarters Health Awareness Program is
sponsoring glucose screenings on
Wednesday, March 24, in the clinic,
room 327, from 8 to 9:30 a.m.

Screenings areby appointment only. 
Interested FAAers should contact
Nancy O Kane, x73406.

Arthritis Info. A brown bag lunch
featuring a lecture on arthritis will be
held on Wednesday, March 31, in con
ference room 5B, from 11:30 a.m. to
12:30 p.m.

Guest speaker is Alie Randlett, a 
volunteer at the Metropolitan Wash
ington chapter of the Arthritis Founda
tion.

What Day Is It?
Understanding ‘In Lieu of Holiday’

With the widespread use of alternative work schedules in FAA, the
Office of Accounting and the Office of Personnel offer guidance on the
sometimes confusing term “in lieu of holiday.

The administrative work week begins on Sunday and ends on Satur
day. Most employees have five workdays and two regular days off
commonly referred to as RDOs each week.

If a federal holiday falls on an FAAer s regularly scheduled day off,
the employee is given what is referred to as an “in lieu of holiday. This
is the day the employee will observe the holiday or receive holiday pay,
if appropriate.

If a holiday falls on the first non workday in die administrative work
week, thefollowing workday is considered the holiday. If it falls on any
other non workday, the preceding workday would be considered the
holiday.

The following scenario is an example of an irregular work schedule.
An air traffic controller works on Sunday, has Monday and Tuesday

as RDOs, and works Wednesday through Saturday. If a holiday falls on
Monday, the following Wednesday would be the day off “in lieu of the
holiday. If a holiday falls on a Tuesday the second RDO in the week
he or she would take the preceding,Sunday off “in lieu of the holiday.

Here s another, more complicated scenario.
An FAAer works a compressed work week. One week has five work

days the same five days cited in the example above and four days in
the second week. The second week has three RDOs instead of two. For
example, if the extra RDO in the second week is Thursday and it is a 
holiday, the day off in lieu of holiday would be Wednesday.
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Flightplan
Healthy Hearts. A seminar on

“Women and Heart Disease The Si
lentEpidemic, will be held on Wednes
day, March 10, in the FAA auditorium,
from 11 a.m. to 12 noon.

Presented by representatives of the
American Heart Association, the event
stresses how heart disease is the num
ber one killer of American women.

Studies show that it kills an estimated
6,(XX)womenunder age 55 one third of
them under 45 each year. The numbers
among black women are staggering, the
association says.

The program, sponsored by die Fed
eral Women s Program Committee and
die Aircraft Certification Service, is
open to all Headquarters FAAers.

For more information, contact Ava
Robinson, AIR 220, x77146.

Diversity Forum. The Associate
Administrator for Airway Facilities is
holding a Airway Facilities diversity
forum in the FAA auditorim on Mon
day, March 15, from 1 to 3 p.m.

This is the first in what will become
regular monthly meetings.

All AirwayFacilities employees are
encouraged to attend and participate in
die discussions.

Employees who want to submit a
topic for fiiture meetings, or need addi
tional information, should call Kathy
Ponchock, AAF 30, x73017, or Jean
Schunter, AAF 30, x79792.

Ground School. The FAA Flying
Club will conduct private pilot ground
school for 10 weeks on Tuesdays and
Thursdays, beginning March 30.

Classes are held from 6 to 9 p.m. in
die FAA Headquarters building.

Parking is available in the garage
after 4 p.m.

Topics include flight theory, engines,
instruments, air traffic control proce
dures, communications, weather, fed
eral aviation regulations and other per
tinent subjects.

An FAA examiner will administer the
private pilot written exam on the last
night, satisfying the license requirement.

Textbook and materials cost $140.

Spotlight on Volunteers
FAAbrs McReynolds and Moore Win Praise

In one of his final acts before leaving the agency, former Deputy
Administrator Barry Harris praised members of the FAA Volunteer
Committee for the many projects they undertook throughout the year.

In a Headquarters awards ceremony, two of the committee members
were singled out for special praise.

They were:
^ M aria McReynolds, Office of Accounting.
^ Wanda Moore, Office ofPolicy,Planning and International Aviation.
The group presented Harris with an FAA Leadership Award.
Princess Whitfield, principal ofHineJuniorHigh School—FAA s adopted

school—was on hand extend her appreciation for the group s support.
Each committee member presented their supervisor with an apprecia

tion pin for their constant support of program activities.
Those pinned were: Richard Lea, AFS; Jack Handerhand, ASU; Joe

Stevens, AOA; Rosa Flores, AAF; Robert Howies, APO; George McConnell,
ANW; Ed Denning, AAF; Barbara Edwards, ATT; and Tony Willis, ASM.

Also, David Morrisey, ACQ; Don Eddy, ATM; Charlotte Harrison, AAA;
Raymond Smith, API; GracePumphrey,APN; Dorothy Berry, AHR; Michael
Evans, APO; Ann Peavey Hoff« , AHR; and David Morrisey, ACQ.

Employees who have previously com
pleted the course and desire a refresher 
are welcome.

If enough interest is shown, theFlying
Club will also offer instruction in instru
ment groundschool during the same time
period.

For more information and the exact
room number, call Dick Bair, 376-0611.

Report Fraud. To report workplace
fraud and abuse, call the DOT Inspector 
General s hotline.

The local number is (202) 366-1461.

Controlling Drugs. The National
Hispanic Coalition of Federal Avia
tion Employees is sponsoring a lunch
time presentation on controlling drug
trafficking into the United States on
Thursday, March 18, in conference
room 9A at 12 noon.

Bob Nieves, chief of drug enforce
ment investigations for the Drug En
forcement Administration, is the guest
speaker.

All DOT employees are invited.
Anyone interested in attending

should call Francisco Estrada C., 287
8558, or Carmen Carrion, x77076, to
reserve a seat.

Safety Meeting. The Washington
Program Flight Staff, AVS 60, will
hold its first quarter flight safety mee
mg on Thursday, March 18, at 10 a. 
in the Headquarters auditorium.

The agenda which is operation
ally oriented is dedicated to cockpit
resource management and flight deck
human factors.

T. R. Proven, of the Air Carrier
Branch, will make a presentation on
cockpit resource management. Lyle
Streeter, of the Accident Investigation
Division, will discuss related past acci
dents.

Captain Joe Hall, of USAir, will
present an airline perspective on the
cockpit resource management. He will
also discuss training.

Eleana Edens, of the Human Factors
Program Office, will highlight flight
deck research on these issues.

Volunteers to make presentations at
future safety meeting are being solic
ited. Interested parties should call
Safety Officer Dave Clemmer, (703)
557 4784.

Meeting attendance is required f<
Headquarters flight program partic
pants. Other interested FAAers are also
welcome.
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Aviation System Standard s Aeronautical Center employees in front o f the latest FAA flight inspection aircraft a t Will Rogers WorldAirport.

Quality Quest
Aviation System Standards Wins National Award

The Office of Aviation System Standards, AVN, has
received the 1992 FAA Quality Management Award.

The award recognizes FAA groups for significant
achievements in quality management.

The group was cited for their effectiveness in foster
ing quality improvement, increasing customer satisfac

tion, and realizing substantial cost savings and efficien
cies through employee empowerment, development, rec
ognition and leadership during the 1992 fiscal year.

Aviation System Standards a Headquarters organi
zation based in Oklahoma City has about 1,000 em

turn to Quality on page 4

Family Affair
Retired Controllers Can’t Break Air Traffic Habit

H ighlights
Who’s Who. Copies of the agency s

current organizational chart are avail
able from the publications rack in Pub
lic Affairs, room 911.

Pick up extra copies of FAA World,
Intercom and D O T Today there, too.

II $355Million forAirports. The FAA
pproved $354.8 million in allocations
under the Airport Improvement Pro

turn to Highlights on page 2

Three former FAA controllers have
two things in common: they all chose air 
traffic training as second careers and
passed their air traffic enthusiasm on to
their sons.

Upon retiring, Richard Wiening, Jim
Higgins and Ramon Moore could not
break the air traffic habit. As a result, all 
joinedtheWashingtonConsulting Group. 
They now train FAA s future controller

workforce in the same air traffic facilities 
where their controller sons work.

Allbelievethat air trafficcontrol runs
through their blood.

Richard Wiening began working for
theagency thencalledCAA—inCleve­
land in 1957. In 1989, he retired with 32 
years of FAA service. He now trains
future controllers at the Miami air route

turn to Controllers on page 3
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Highlights from page 1
gram during the first quarter of the
1993 fiscal year.

The money went for 378 planning
and development projects in 44 states,
the District of Columbia and the North
ern Mariana Islands.

Some $222 million went for 150
projects at primary airports. Another
$75 million was allocated for 166 
projects at general aviation airports
and $33.7 million was approved
for 39 projects at reliever air
ports which help keep traffic
away from busierprimary air
ports.

Smaller commercial service 
airports received $6 million for
16 projects. Also approved were
six airport system plan studies total
ling $2 million.

Illinois received a state block grant
for $16 million.

OK City Smoking Ban. New, re
strictive smoking rules went into effect
last month at the Aeronautical Center.

Washington Headquarters FAAers
traveling to the Oklahoma City facility
are warned that now smoking is only
permitted:

»)• Outside of buildings.
^ In designated areas in the head

quarters and airmen registry cafeterias.
& One area each in hangars 8 and 9.
^ A temporary area in CAMI until

hangar 9 staging is complete.
To provide a healthy workplace for

all employees, I fully support thispolicy
and feel that it is imperative we vigor
ously enforce it,  said H. C. McClure,
the center s associate administrator.

International Accolade. Former
FAA Administrator James Busey was
awarded the Paul Tissandier Diploma
by the Federation Aeronautique
Internationale in recognition of his
achievements as FAA administrator
from 1989 to 1991.

Busey who received the award
along with two other Americans was 
touted for actively promoting new poli­
cies andprogramsdesignedtofostergen­
eral and sport aviation inthe United States.

He was praised for recognizing the 
potential of the satellite navigation Glo­
bal Positioning System and establishing a
high level ofpriority to studying itsuse in 
aviation.

Busey is currently the president and 
chief executive officer of the Armed
Forces Communications andElectronics 
Association.

Hispanic Conference. The National 
Hispanic Coalition of Federal Aviation 

Employees will hold its 1993 na
tional training conference in

Oklahoma City, from August 
17 to 19.

MannyTorres, FAAAcad­
emy, is conference chairper­
son, along with co-chair Rob

ert Barajas of the FAA Logistics 
Center.

FAAers interested in serving on the 
conference committee, should contact 
Torres, (405)954-6967, or Barajas, (405) 
954-5036.

Employee Ethics
Free Airline Passes?
It s okay to receive free airline

passes from family members who
workfor carriers, say agency law
yers.

An FAAer recently inquired
whether or not he was permitted
to accept free passes from his
son, an airline employee.

He reported that the airline
routinely makes passes available
to employees family members,
upon the request of its employ
ees.

The Office of Chief Counsel
advised that the FAAer is viewed
as receiving a gift from his son
and not the airline, indirectly or
otherwise.

For more information about
aviation related gratuities, con
tact assistant chief counsels in
regions and centers.

At Headquarters, contact the
senior attorney for ethics, AGC
110, (202) 376-6406.

inn.

4
Consultant Quinn. Ken Quinn

former FAA Chief Counsel, has ta
a position with Mercer Managed
Consulting, working as an advisor to
the firm s aviation practice.

Quinn will be responsible for pro
viding airlines, airports and aviation
companies with legal counsel on op
erational and regulatory issues.

He will be working out of the firm's
Washington office.

A Fish Tale. Those who criticize ser­
vice on domestic carriers apparently
haven t flown recently on the old Soviet 
Aeroflotand theairlines it spawned in the 
former Soviet republics.

Steven Erlanger,a Moscowcorrespon­
dent for The New York Times, recently 
wroteabout hisexperiences aboard which 
he calls flying streetcars.”

Hetells his readers about the camara- 
derie”hefoundonaflightfromTatarstan, 
while sitting next to a passenger who 
pulled a huge smoked fish from his bag.

After digging around in the fish with
his fingers, the passengeroffered the o
respondent abite. Nothanks, heanswer

O Jfr

I
D istance Learning. FA A ’s

Aeromedical Education Division is
sponsoring an alternate educationmeth
ods conference, April 6 8, from 8 a.m. 
to 4:30 p.m. daily, at the Civil
Aeromedical Institute auditorium,
Oklahoma City.

Called the “Distance Learning Edu
cation Seminar—Theory andPractice,
the conference will provide informa
tion on current multi media instruction
methods and equipment for distance
education.

Subjects include the status ofFAA s
satellite educationnetwork, innovations
in training technology, computer aided
training, curriculum development, case
studies and practical applications.

Speakers will be from FAA s Of
fices of Aviation Medicine, Multi
Media, and Training and Higher Edu
cation; the FAA Academy; United
States Army and Air Force; and Michja
gan State University. Æ

Limited seating requires reserroQ
tions. Contact Jim Whitley, (405) 954
6207, or fax, (405) 954 8016.
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ontrollers from page 1
ìc control center, where his son Scott 

worksasafullperformance level control
la .

Initially, Scott wanted to be an airline 
pilot, but, upon entering the FAA Acad
emy in 1988, he became hooked on air
traffic control.

Jim Higgins, contract instructor at the 
Houston air route traffic control center, 
worked in FAA facilities in Denver and
Houston before retiring in 1986. He is a
licensed commercial pilot and owns his
own plane.

All three of Higgins children are in
volved in aviation.

cott Wiening with his father Richard.

com

«
W A

His son, Rick, who earned private
pilot certification at age 17, now con
trols air traffic atHouston center. James, 
who soloed while in his teens, is a drill
sergeant in the Army. His brother Rob
is a captain for American Eagle Air
lines.

Both Rob and James participate in
several airshows a year and are mem
bers of die Confederate Air Force, a 
group of aviation enthusiasts who re
store and fly World War II aircraft.

Higgins  daughter, Amy, works as a 
reservationist for Continental Airlines.

Ramon (Ray) Moore retired after 30
years of FAA service in 1988, but con
tinued to teach at the academy as a
contract employee while his son Joe
attended nearby University of Okla
homa.

He now works for the Washington
Consulting Group as an instructor at

[ouston center, where Joe is a full
ormance level controller.

All three of the former FAAers, along 
with sons, feel that they were bom to 
control air traffic.”

Blacks in Higher Education
FAA Participates in National Conference

FAA is sponsoring a three day workshop highlighting the agency s 
support of historically black colleges and universities during the 18th 
Annual Conference on Blacks in Higher Education.

The conference, sponsored by the National Association for Equal
Opportunity in Higher Education, assesses procedures, programs and
other methods leading to success in higher education, with an emphasis
on African Americans.

It is attended by more than 5,000 persons each year and is billed as the
single most important national forum in America for the discussion of
issues affecting blacks in higher education.

The conference will be held Wednesday through Friday, March 31 to
April 4, at the Washington Hilton Hotel, Washington, DC. This year s 
theme is “Paths to Success.”

FAA officials will talk about ways the agency seeks to create and 
strengthen the nation s black colleges, as mandated in Presidential executive 
orders on historically black colleges and universities.

These institutions represent an untapped resource available to federal 
managers at a time when efforts are being made to address affirmative action 
and work force diversity goals, according to the Office of Civil Rights.

African Americans and women account for 80 to 100% of the students
at most of the 117 historically black colleges and universities.

All FAAers, with the approval of their supervisors, may attend. For
registration information, call George Thomas, ACR 3, x73267.

People
Engineering Enthusiast Dante

Jones, part time computer program
mer in the Aircraft Certification Ser
vice, recently voiced his concerns to
The Washington Postover the future of
Project YES Youth in Engineering
and Science a pre college program at
the University of the District of Co
lumbia.

The program encourages youngsters
interesting in engineering careers by
providing essential math and science
skills. It is now in jeopardy due to a 
recent proposal to cut the university s
budget.

Dante, a 19 year old graduate of the
program, is currently majoring in com
puter scienceatDrexel University while
working for FAA.

While an eighth grader in Project
YES, he built a model bridge, bringing
him acclaim from the university.

He was quoted in a recent Sunday
edition of The Post as saying There

are many students who are interested in
scientific careers, but without an early
start, they end up too far behind to
compete with other students.

Dante also commented how the pro
gram helped him “get focused early on
science and math.
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Flightplan
Mentoring Skills. TomarkWomen s

History Month, the Federal Women s
Program Committee is sponsoring a pro
gramentitled“Mentoring fortheFuture,
on Tuesday, March 23, from 10 to 11:30
a.m. in conference room 8ABC.

The guest speaker will be Gordon
Shea, presidentofPRIME SystemsCom
pany, a training and human resource de
velopment firm.

For more information, contact Diane
Abies, x73880, or John Ogden, x77379.

Personal Safety. The Federal
Women s Program Committee is spon
soring a program on personal safety
tips on Thursday, March 25, at 10 a.m. 
in die FAA auditorium.

Patricia Curtis, an officer with the DC
Metropolitan Police Department, will
provide instruction on how to be
“streetwise.”

The event is one of several Headquar­
tersprogramsmarking Women sHistory
Month.

For more information call Grace
Ranson, 382 6700, or Sheila Byrd,
x78967.

Worldwide Symposium. FAA, along 
with Transport Canada and Aeronautical 
Radio, Inc., is sponsoring a symposium
on worldwide communications, naviga
tion and surveillance, Monday through
Thursday, April 26 29, at the Hyatt Re
gency, Reston, VA.

The first of its kind, the meeting com
bines the annual international aeronauti
cal telecommunications symposium on
data link integration and the annual inter
national satellite surveillance and com
munications symposium.

The program will include technical
sessionsandpaneldiscussionsonwaysto
improve communications, navigationand
surveillance, by using current and new
technologies.

Formore information, call Aeronauti
cal Radio, Inc., (410) 266-4187.

ControllingDrugs. TheNationalHis­
panic Coalition of Federal Aviation Em
ployees is sponsoring a lunchtime pre
sentation on controlling drug trafficking

Healthbeat
Glucose Screenings. The Headquarters Health Awareness Program is

sponsoring glucose screenings on Wednesday, March 24, in the clinic,
room 327, from 8 to 9:30 a.m.

Screenings are by appointment only. Interested FAAers should contact
Nancy O Kane, x73406.

Arthritis Info. A brown bag lunch featuring a lecture on arthritis will
be held on Wednesday, March 31, in conference room 5B, from 11:30 a.m. 
to 12:30 p.m.

Guest speaker is Alie Randlett, a volunteer at the Metropolitan Washington
chapter of the Arthritis Foundation.

intotheUnitedStates on Thursday, March
18, in conference room 9A at 12 noon.

Bob Nieves, chief of drug enforce
ment investigations for the Drug En
forcement Administration, is the guest
speaker.

All DOT employees are invited.
Anyone interested in attending should

call Francisco Estrada C, 287-8558, or
CarmenCarrion,x77076, toreserve aseat.

Safety Meeting. The Washington
Flight Program staff, AVS-60, will hold
itssecondquarter flightsafetymeeting on
Thursday, March 18, at 10 a.m. in the
Headquarters auditorium.

The agenda—which is operationally
oriented—is dedicatedtocockpit resource 
management and flight deck human fac
tors.

Volunteers to make presentations at
future safety meetings are being solic­
ited. Interested parties should call Safety 
Officer Dave Clemmer, (703) 557-4784.

Meeting attendance is required for
Headquartersflightprogramparticipants. 
Other interested FAAers are also wel
come.

Ground School. The FAA Flying
Club will conduct private pilot ground
school for 10 weeks on Tuesdays and
Thursdays, beginning March 30.

Classes are held from 6 to 9 p.m. in
the FAA Headquarters building. Park
ing is available in the garage after 4 
p.m.

Topics includeflighttheory, engines,
instruments, air traffic control proce
dures, communications, weather, fed

eral aviation regulations and other per
tinent subjects.

An FAA examiner will administer
the private pilot written exam on the
last night, satisfying die license re
quirement.

Textbook and materials cost $140.
Employees who have previously com
pleted the course and desire a refresher
are welcome.

If enough interest is shown, the Fty
ing Club will also be offering instru
tion in instrument ground school du
ing the same time period.

For more information and the exact
room number, call Dick Bair, 376
0611.

m
Recycle It. Intercom is recyclable.

After reading it, put it in one of the
buildings s office recycling boxes.

Quality/rom page 1
ployees and includes nine inspection
field offices in the United States, Ger
many and Japan.

The annual award process includes
all agency organizations involved in
quality improvement efforts.

Selection is based on an indepen
dent, objective evaluation of each ap
plication, using standard criteria and
rating guidelines.

Aviation System Standards is also a
finalist for the Rochester Institu
Technology USA Today Quality
Award.

An official FAA awards ceremony
will be held in the near future.
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Departm ent 1

o f Transportation ■ ■ _____
Federal Aviation I H T P X O O Ï Y 1
Administration M i l W I W I

Clearer Communications
New Voice Switching and Control System

Moves Agency Step Closer to High Tech Future
M oving one step

closer to the high tech
air traffic control sys
tem o f the fu tu re ,
FAA s voice switching
and control s y s te m
known as VSCS is
now in die production
phase.

FAA officials re
cently joined the Harris
C o r p o r a t io n th e

stem s prim e con
fctor in dedicating
new production fa Harris official demonstrates the voice switching and control

cility in Melbourne, rL . system to Associate Administrator for Contracting and Quality
Associate Adminis Assurance Carolyn Blum and VSCS Development Branch Man

trator for Contracting ager Jim Monme

and Quality Assurance Carolyn Blum,
along with VSCS Development Branch
Manager Jim Monnie, helped snip the
ribbon to mark the opening of the
50,000 square foot facility, dedicated
solely to VSCS.

Looking Up
FAA Predicts 1M oderate '

Aviation Growth
The FAA predicts moderate

air traffic growth over the next
decade.

FAA Acting AdministratorJoe
Del Balzo cautions, however, that
m odest traffic grow th alone
would not guarantee the stability

the airline industry.
The FAA will do everything

turn to Aviation on page 4

The first system, already in produc
tion, is scheduled to be delivered to the
Seattle air route traffic control center in
January 1994. It is estimated that it will
be operational about one year after
installation, allowing time for testing
and evaluation.

Harris who was awarded the $4.7
billion contract in December 1991 is
expected to deliver voice switching
and control systems to the nation s 22
air route traffic control centers, the
New York and Los Angeles Terminal
Radar Approach Control facilities, and
the FAA Academy within the next four
years. A prototype system was deliv
ered to the FAA Technical Center ear
lier this year.

The Academy s system is also un
der production and is expected to be
delivered to the Oklahoma facility by
April of next year.

turn to Communications on page 6

H igh ligh ts
Quick Exit. When the fire alarm

rings, employees are urged to leave the
building quickly and obey evacuation
wardens.

Turn to Building Bulletin Board
on page 3 for details.

Future Forecasts. The FAA re
cently released its predictions for avia
tion activity through the year 2004.

Find out more on pages 4 and 5.

Spotlight on Alaska. In the 1930s,
the first full time aeronautical inspec
tor was assigned to permanent duty in
Alaska. Today die FAA has more than
1,800 employees in the state.

Check out the March issue of D O T
Today. It chronicles thework ofFAAers
and other DOT employees in Alaska.

Fire Testing. The FAA Technical
Center in Atlantic City recently dedi
cated its new aircraft components fire
test laboratory.

The facility is designed to test smaller
aircraft components without the need
to conduct full scale tests, lowering
costs for the end user.

Two projects are already slated for
the new lab upgrading of fire protec
tion specifications for flight data re
corders and research into suitable re
placements for halon, the fire suppres
sion system used on large aircraft.

Construction of the $1.8 million
building began in October 1990 and
was completed this past November.

VerticalFlight Contract. The FAA
has awarded a $25 million contract to
develop ways to incorporate vertical

turn to Highlights on page 2
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Highlights from page 1
flight technology in the nation s air
transportation system.

The work will be conducted by Sys
tems Control Technology, Palo Alto,
CA.

Vertical flight aviation includes he
licopters and a new category of “pow
ered lift aircraft including tiltrotor and
tiltwing vehicles.

Under the contract, Systems Con
trol Technology will analyze rotorcraft
safety requirements and recommend
criteria for FAA certification.

A portion of FAA s research and
development effort will also focus on
the tiltrotor to help provide inter city
commuter operations.

Rotorcraft aviation, according to
transportation experts, has the poten
tial to boost airspace capacity at a frac
tion of the cost associated with new or
improved commercial airports.

munity, FAA encourages academic in
stitutions to participate in the grant
program particularly historically
black colleges, universities and other
minority institutions.

The grant aw ards range from
$50,000 to $500,000.

The notice of availability appeared
in the February 25 Federal Register.

History Kudos. FAA s StaffHisto
rian Theresa Kraus recently
received kudos from the
United States Army s chief
of military history for her
contributions to the publi
cation of a military history
book on the Persian Gulf
conflict.

The book, entitled The
United States Army in Op
erations Desert Shield and
Desert Storm,is scheduled
to go to print this spring.

Kraus is its co author.
In his letter to Acting

Assistant Administrator for
Public Affairs Bob Buckhom, the chief
of military history said Kraus contri
butions as writer and editor helped
guarantee the well rounded coverage
that will set this book apart.

New Denver Date. The opening of
the new Denver airport has been re
scheduled for December 18.

The massive airport is in its third
year of construction and FAA s flight
inspection of navigational aids is pro
ceeding ahead of schedule.

These military tiltrotor aircraft display the flexibility of
vertical flight technology.

NAS Grants. The FAA is soliciting
proposals and cooperative agreements
for research grants that address the
long term goals of the National Air
space System.

Research areas include air traffic
control automation, aviation applica
tions of artificial intelligence, aviation
training techniques and technologies,
human factors and aircraft safety.

FAA s grant program is designed to
encourage research that will improve
the growth of civil aviation.

To increase its resource base and
involvement within the aviation com

UnauthorlzedActions. FAAers are
advised to ensure proper authorization
prior to issuing a procurement action
and committing the government for the
payment of supplies or services.

Without it, they can be held person
ally accountable in accordance with
FAA s conduct and discipline order.

The Office of Accounting occasion
ally receives vendor invoices for ser
vices or supplies ordered, received and
accepted without a valid contract or
purchase order in place.

Called an unauthorized procurement,
thesepurchasesrequire immediate action

to ratify the procurement in accordance
with FAA Order 4405.14A, Ratificatj 
of Unauthorized Procurement Actio:

Without ratification, the Office
Accounting does not have the author
ity to pay the vendor.

mce

9
Organizational Chart. Copies of

the agency s current organizational
chart are available from the publica
tions rack in Public Affairs, room 911.

Pick up additional copies of FAA
World, Intercom and DO T Today there,
too.

Tuesday Deadline. Intercom ispub
lished weekly.

The deadline for items is no later
than 4:30p.m. every Tuesday for inclu
sion in the following issue.

But please don t wait until the last
minute. Intercom appreciates getting
items as early as possible.

Bring them to room 909B or call
x77311.

i

F o rty -S o m eth in g ^^
Average Age of FAAer?

How About 41.2
The average age of FAA s

more than 53,000 permanent
employees is 41.2 years old
the youngest workforce among
DOT s transportation modes.

The Federal Railroad Admin
istration tops the list with the
oldest average employee age of
46.6, according to 1992 statis
tics compiled by the DOT Of
fice of Personnel.

FA A s large co n tro ller
workforce pushes the average
age at the agency down.

About 18% of all FAA em
ployees fall within the 30 34
age group, followed by 16% in
ages 35 39, 15% in the 45 49
age category, and 14% in ages
40 44.

Slightly more than 2% of
FAA s permanent workforce i s ^ ^ A
under 25 and less than 4% is 6 0 ^ ^ ^
and older.
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B uild ing B ulle tin Board
Elevator Safety. Headquarters

FAAers are urged to read the safety
instructions posted in the building s 
elevator cars. It s vital to comply
with emergency instructions if an
employee becomes trapped in a
stalled elevator.

Trapped passengers are instructed
to use die elevator phone to call for
help, identify the emergency and wait
for assistance.

The Facilities Management Staff
stresses the importance of waiting
for trained and qualified emergency
personnel which include elevator
mechanics and firefighters—when
help is required to leave a stalled
car.

Attempts by trapped passengers
to free themselves, or to be assisted
by untrained or unqualified persons,
could result in a serious injury or

lfatality, should the car move.

During emergencies, the FAA Com
mand Center team has deputy coordi
nators, floor, area, stairwell, elevator
and ground floor teams to help evacu
ate quickly.

Stairwells at the far comers of the
building are usually less crowded dur
ing an evacuation than those closest to
elevators.

Refusing to leave the building when
ordered, or not obeying other emer
gency directives, could be considered
insubordination, warns the Facilities
Management Staff, AAF 50.

The employee could be subject to
disciplinary action.

Posters on other building rules and
regulations, CFR 41, 101.20.3, are
placed within die inner doorways at the
entrance of the building.

Failure to comply with the posted
mies could result in a $50 fine and/or
30 days in jail.

Emergency Evacuations. FAA
Headquarters has trained evacua
tion coordinators who have the au
thority to give verbal orders during
evacuations prompted by medical
em ergencies, natural disasters,
power failures, fires, demonstra
tions, explosions, bomb threats and
hazardous material problems.

Say No to Dirt. Cleanliness is next
to....well, you get the general idea.

The Headquarters Facilities Man
agement Staff needs the help of all
employees to keep the workplace neat
and clean.

They urge everyone to tidy up after
themselves don t leave a mess for
others to clean up.

Employees are also asked to keep
the south side entrance to the build
ing clear of improperly discarded
cigarette butts.

When using the cafeteria, please
dispose of trash and dirty dishes in
the trash containers and trash carts
provided.

Too Many Pests. Bugs, roaches
and other pests are becoming a prob
lem at FAA Headquarters, prompting
an increase in requests for extermina­
tor services.

The Facilities Management Staff
asks FAAers to throw away all food
and drink residue in appropriate re
ceptacles or put the debris in a plas
tic bag, seal it and place it outside
the office area for pickup.

Doors Open Early. The doors on
the south side of Headquarters are 
now open at 6 a.m., a halfhour earlier 
than before.

Thecrack of-dawnopening allows 
many FAAersonalternate worksched
ules to arrive at work earlier.

The change was accomplished
through the cooperative efforts of the
HeadquartersEmployeeParticipation 
Group (HEPG), Administrator s
Hotline and FAA Office of Security.

Essay Contest
DO T Secretaries to Compete for Honors

The deadline for entries for the an
nual DOT Secretary of 1993 essay
contest is fast approaching.

All DOT workers employed in sec
retarial and clerical positions are eli
gible to compete, but entries must be
received by Monday, April 5.

This year s theme is In Touch with
^ r Future. Essays must not exceed
B o words and will be judged on origi
nality and content.

Semi finalists will be selected by a
panel of DOT national level Federal

Women s Program managers. Final
ists will be picked by a panel of DOT
secretarial and clerical employees.

Semi finalists and the winners will
be announced during an April 22 cer
emony in Washington, DC.

For an official entry form and more
information, FAA employees should
contact Rita Simons, Room 900W,
Headquarters, (202) 267 5794.

The contest is sponsored by the DOT
Federal Women s Program Managers
Intra Departmental Council.

Headquarters
Intercom
March 23,1993
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Aviation
Forecasts from page 1
it can to help the aviation industry
through this period of hardship, Del
Balzo said in releasing the FA^A'sAvia
tion Forecast Fiscal Years 1993
2004.

Lastmonth, DOT Secretary Federico
Peña joined congressional leaders to
propose legislation that would create a
15 member national commission to
recommend ways to strengthen the
aviation industry.

Del Balzo identifies three areas
where the FAA can help airlines cut
costs. They are:

*>■ Timely implementation of the
multi billion dollar Capital Investment
Program which is the FAA s master
plan for creation of a more efficient air
traffic system.

International harmonization of
aircraft certification and operating
rules a goal, that if accomplished,
could save U.S. air carriers millions of
dollars.

Continued screening ofFAA regu
lations to make sure regulations do not
create unnecessary economic hardship
for airlines.

FAA s long range forecast predicts
that U.S. domestic airlines are expected
to increase their revenue passenger
miles at an annual rate of 3.9% over the
next 12 years. Domestic passenger
enplanements are forecast to rise an
average of 3.5 % over the same period.

During the last three years, passen
ger enplanements
increased only
1.1% annually ,
with airlines suf
fering record
losses.

Our forecast
predicts a moder
ate recovery for the
a irlin e industry
overall, with antici
pated rapid growth

in international traffic where en
planements and revenue passenger
miles are expected to increase at an
annual rate of 6.6% over the entire

Workload on the Rise
Tower Operations to Top 76 Million in 2004

Tower controllers are expected to see a steady rise In
the number o f airport operations over the next 12 years
an annual average rate increase of 1.9%.

Activity at airports
with FAA control tow
ers is expected to break
the pre strike level of 64
m illion operations in
1994 and surpass the
1979 all time peak of 69
million in 1998.

That s according to
the agency s latest avia
tion forecast which esti
mates aviation activity
through the year 2004.

The agency counts
each aircraft takeoff and
landing as an operation.

The FAA s 12 year
forecast, released at the
end ofFebruary, predicts
that FAA tower operations will in
crease at a annual rate of 1.9%. Op
erations are projected to total 76.6
million in the 2004 fiscal year.

►> Enroute centers. A similar
increase is envisioned at FAA air
route traffic control centers. The
workload is forecast to increase from
36.7 million aircraft handled in 1992
to 46.6 million in 2004 an average
yearly rate rise of 2%.

Flight services. After a drop
in FAA flight service station activ
ity in the next few years, FAA fore
casters predict a slight rise.

Total traditional flight services
originating at agency flight service
stations are projected to decline!
through 1995 before shifting into a
pattern of slow growth.

The number of flight services is
expectedto declineto 38.8 million this 
year, drop to 37.5 million in 1994 and
dip again to 37.4 million in 1995.

Agency forecasters say that if
flight service station consolidation
is completed before the 1995 fiscal
year, the number of flight services
should begin a gradual rise and reach
39.4 million by the year 2004.

forecast period, Del Balzo said.
Aircraft operations are expected to

increase at an annual rate of 2.2% dur
ing the period.

The higher growth predicted for rev
enue passenger miles and passenger
enplanements relative to operations is
the result of higher load factors, larger
seating capacity, and longer passenger
trip lengths.

The regional commuter airline in
dustry is expected to continue to out
pace that of the larger air carriers and
be driven by increased demand, with
passenger enplanements expected to

increase an average of 6.4% through
2004.

The active general aviation fleet is
expected to grow slowly up 0.6%
annually over the forecast period,
with the increasebeing drivenby greater
business use of general aviation.

The in depth, nitty gritty aviation
forecast statistics are contained in the
FAA s annual FAA Aviation Forng 
casts book.

It is published by the Statistics a ll
Forecast Branch, Office of Aviation
Policy, Plans and Management Analy
sis.
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Technology Day
April 14 Event Highlights Information Challenges
Information Technology Day at FAA Headquarters is planned for Wednes­

day, April 14.
The day long program, from 9 a.m. to 4 p.m., is designed to highten

awareness of how FAA uses information technology now and in the future.
The FAA is challenged to conduct its business in an environment of

decreasing resources and increasing expectations,” saidTheronGray, Assistant
Administrator for InformationTechnology.“Information technology is amajor
tool to help meet these challenges.”

*}- Martin to keynote. Dr. James Martin, keynote speaker at the event from
9a.m. to 12noon intheFAA auditorium, will discuss thebusinesscase forusing
information technologies to meet the challenges of the 1990s.

The first part of the presentation will be especially pertinent to agency
executivesandmanagers.Martinwill talkabouthow enterprise engineering can
help agency management revisit its business needs and other information
technology tools and techniques.

He is an internationally-known and respected consultant to major corpora
tions and is the author of more than 80 books.

A video tape ofMartin s remarks willbe provided to the regions and centers.
Automated demonstrations. In the afternoon, some of the agency s key

organizations will present demonstrations on some of the automated systems
and state-of-the-art technologies that FAA uses in its day to day business.

A video taped presentation on hot information technology related issues 
will also be shown.

Limited space. Since Martin s presentation is a special event, space is 
limited.

FAA managershave firstpreference, however, there is some space available 
for staff.

To reserve a seat, contact Dani Levenson, AIT-200, x79973. For more
information, contact Elli Klein, AIT-200, x79972.

Fast-Paced Pacific
International Traffic Heads for the Orient

Asia and Pacific rim countries will
soon be the most popular destination
for passengers boarding international
flights of U.S. air carriers, the FAA
predicts.

In its annual forecast of aviation
growth for the next 12 years, the agency
estimates that the number of passen
gers heading across the Pacific will rise

^ ^ ^ t an annual rate of7.3% through 2004.
^ ^ B h a t s up from 14.2 million passen
^ H f e r s  in 1992 to 33 million in 12 years.

Last year, more passengers about
600,000 flew across the Atlantic than
the Pacific. About 13.6millionpassen

gers headed for Latin America on U.S.
carriers last year.

By the year 2004, an estimated 27.8 
million will be flying across the Atlantic 
and 30.5 million to Latin America, both
behind Pacific-bound air travelers, FAA
forecasters say. See chart below.

International Travel
Number of Passengers Boarding

U.S. Carriers (In Millions)

Destination 1992 2004 E st
Pacific 14.2 33
Latin America 13.6 30.5
Atlantic 14.8 27.8

Employee Ethics
Accepting Travel Payments

Recently adopted General Services
Administration regulations authorize
FAA to acceptpayment ofcertain travel
expenses from non federal sources for
employees attendance at meetings,
conferences, seminars, speaking en
gagements, training courses, or similar
activities.

Acceptance, however, mustbe made
by tiie Administrator in advance of
travel.

Employees are cautioned that they
may not solicit offers of payment, nor
may they accept payment or allow an
other source to make payment on their
behalf, without prior approval of the
Administrator.

It is permissible after receiving an
invitation to attend a meeting or similar
function to inform the non federal
source of tins authority. The GSA regu
lation is 41 CFR Part 304 1.

Lending Library
Self Improvement Tools
Available to Employees
Did you know that the Training and

Career Development Branch has a
lending library available to all Head

quarters employees?
Self improvement and career en

hancing books and videos are available
in AHR 120, room 522.

Headquarters employees can sign
the material out for up to two weeks at
a time. All items should be returned
promptly so that other FAAers have
the opportunity to use them.

Some ofthebooks available include:
The Professional Image

+ Stress that Motivates: Self Talk
Secretsfo r Success

Managing Your Career With
Power

Video tapes include:
The Harvard Business Review

Video Series
Job Stress Management

For a complete listing ofmaterial, or
more inform ation, contact Edwin
James, x77785.
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People
C ontest C onclusions. Several

FAAers put their knowledge of Afri
can American heritage to the test re
cently when they participated in a Head
quarters black history jeopardy con
test.

The contest, sponsored by the Of
fice of the Chief Counsel as part of the
Black History Month celebration, had
FAA teams competing against each
other, testing their knowledge of black
history.

»>• Genise Stancil and Shirley
Purnell Rice, representing Human Re
source Management, came in first, each
winning a $50 savings bond and Afri
can American day books.

»)■ Dom inik Johnson and Paula
Lewis, representing System Capacity,
placed second, winning black history
trivia board games.

+ Rich McCarthy and Carla M ar
tin , won copies of Marita Golden s
book And Do Remember Me, when
they placed third in the contest.

Other offices participating in die
competition included Air Traffic, Bud
get and Accounting, Policy and Plan
ning, Public Affairs, Regulation and
Certification and Systems Mainte
nance.

Leave Donations. Lisa Hedlesky,
a program analyst with the Office of
Aviation Medicine, AAM 830, is an
eligible candidate for FAA s leave do
nor program.

Hedlesky, who is scheduled for sur
gery this month, is expecting a recov
ery time of several weeks.

Anyone who is interested in donat
ing annual leave, should contact Bar
bara Ullom, AHR 151, x77608.

Healthbeat
A rthritis Facts. A brown bag

lunch featuring a lecture on arthritis
will be held on Wednesday, March 31,
in conference room 5B, from 11:30
a.m. to 12:30 p.m.

Guest speaker is Alie Randlett, a
volunteer at the metro Washington
chapter of the Arthritis Foundation.

Communications continuedfrom page

The system is a major compo
nent, and one of the earliest fielded
segments, in the agency s compre
hensive, high tech modernization
program.

Associate Administrator for Contracting and Quality
Assurance Carolyn Blum, third from right, and VSCS
Development Branch Manager Jim Monnie, fourth from
right, jo in  Harris officials in dedicating the new production
facility.

It is responsible for the air to
ground and ground to ground voice
link communications between con
trollers at air route traffic control
centers and enroute aircraft.

The system is tailored for each air
traffic control center s environment
and requirements, enabling each fa
cility to configure a system to meet
its specific needs.

The voice switching and control
system will be installed initially into
the existing M 1 consoles to support
simultaneous operational use and
testing during die transition to the
common console based control
rooms.

The system is tailored to
each air traffic control
center enabling each
facility to configure
a system to meet its

specific needs.

It will use microprocessor based
digital technology to allow control
lers to route all communications
simply and easily through a touch
screen display.

To guarantee high
reliability, the system s
specification requires
that it cannot be out of
service more than three
seconds a year.

When operational, if
a malfunction occurs, it
can be fixed in most
cases—while the system
remains in operation.

F iber op tic voice
rou ting and d ig ita l
switching techniques
will enable air traffic
controllers to connect
calls in 15 milliseconds
or less with no voice de
lay through the system.

The system can easily accommodate
theexpectedpeaktraffic load of 1,400
callsperminute andhas the capability
of processing 2,800 calls per minute
during peak traffic periods.

The FAA has several on site
agency employ
ees at the Florida
facility to moni
tor the develop
ment and ensure
the system s in
tegrity.

Rod Taquino,
on site alternate
technical officer
from the Office of

Advanced Automation, received an
on-the-spot award during the dedica­
tion ceremony for his “sustained su
perior effort in the coordination, pro
motion and support of the VSCS pro
duction facility dedication.”

Taquino has been stationed at the
Florida facility since June 1992 and
has played an integral role in mov
ing the program toward field imple
mentation.

Rod Taquino
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Îjro u p Meetings
f Here is a list of the meeting dates,
imes and places for several employee

groups. Membership in all groups is
open to all FAAers.

Asian Pacific Coalition. Monthly
meetings ofthe Coalition ofFAA Asian
Pacific Americans are held the second
Tuesday of each month from 12 noon
to 1 p.m. in the 9th floor Civil Rights
conference room.

For more information, contact Matt
Asai, x77542.

For m ore inform ation, contact
Marcia Adams, x73488.

Headquarters EPG. The Headquar
ters Employees Participation Group
meets the second Thursday of every
month from 9 to 11 a.m.

The next meeting is scheduled for
Thursday, A pril 8, in the MOC Room.

All FAAers are welcome and in
vited to get acquainted with HEPG
members.

For more information, contact Bob
Cripe, x78211, Ralph Randall, x78903,
or Bruce Henry, x79216.

Black Coalition. The
National Black Coalition
of Federal Aviation Em
ployees holds its
monthly meetings
on the firs t Tuesday
of each month from
12 noon to 1 p.m.

The next meeting is
scheduled for Tuesday, A pril 6, in
Headquarters conference room 9AB.
^ For m ore inform ation, contact
fta rc ia Adams, x73488.

FWPC. Regular meetings of the
Federal Women s Program Commit
tee take place on thefirs t Wednesdayof
each month starting at 11 a.m. in the
9th floorCivil Rights conferenceroom.

Hispanic Coalition. Monthly meet
ings of the National Hispanic Coalition
of Federal Aviation Employees are

normally scheduled for the firs t
Wednesdayofeachmonthat 12noon.

The next meeting is scheduled
for Wednesday, A pril 7, in room 5C. 

For more information, contact
Francisco Estrada C., 287-3140, or Rose
Millar, x79005.

Managers Association. The Fed
eral Managers Association, FAA Head
quarters Chapter 265, normally holds
its monthly meetings from 12 noon to
1 p.m. in the MacCracken room on the
second Thursday of each month.

The next meeting is scheduled for
Thursday, A pril 8.

Feedback
Military Update. A signed letter to Intercom from a Headquarters

FAAer took issue with a March 2 article about a keynote speech by Sandy
Campbell to kick off DOT Black History Month in February.

Campbell said that gay bashings reminded her of black beatings
during the 1960s and she favored lifting the military ban against
homosexuals.

Campbell is the public affairs officer at Central Region and the first
black woman to hold a high public affairs post in the agency.

Here is how the reader responded:
Although I am sure that this is an accurate account o f what Sandy

Campbellsaid, it comes across as an endorsement by a ll blacks that the
ban on homosexuals in the m ilitary should be lifted.

This is not true. There are millions ofblacks who do not wantgays and
lesbians(blackorwhite) inthemilitary becauseoftheirreligiousconvictions
that “skin color”is God’schoicewhereas “lifestyle” isa man’sorwoman’s
choice and therefore subjectto error. The Intercom shouldbe objective and
give other blacks an opportunity to give their views on the subject.

Each meeting will have a guest
speaker discussing relevant topics.

All members are urged to attend and
bring a guest.

Formore information, contactHenry
Butler, x79388.

Toastmasters. Toastmasters meets
the firs t and third Tuesday of every
month from 12 noon to 1 p.m.

The next meetings are scheduled for
Tuesday, A pril 6 ,and Tuesday, April
20, in FAA conference room ¿ABC.

The group is hosting its annual
speech and table topics contests during
the March 16 meeting at 11:45 a.m.

Guests are welcome at all meetings
and special events.

For more information, call Toast
masterspresidentLynnBrown, x79589,
or publicity vice president Valerie
Kulhanek, x73318.

Quality Meetings. The FAA Head
quarters Quality Network holds its
monthly meetings thefirs t Tuesday of
each month from 2 to 3:30 p.m.

The next meeting is scheduled for
Tliesday, April 6, in conference room
8ABC.

The meetings provide a forum for
employees working with, or interested
in, quality initiatives.

FAAers interested in learning more
about the quality movement are wel
come to attend.

For more information, contact Ted
Criswell, x77925, or Lessie Dorse,
x77447.

Volunteer Committee. The FAA
VolunteerCommitteeholds its monthly
meetings the second Tuesday of each
month from 10 to 11 a.m. in FAA
conference room 5C.

For more information, contact Mar
garet Powell, x67037.

TravelAdvisories
Planning a trip to a foreign country?
It s a good idea to call the State

Department Citizen Emergency Cen
ter hotline at (202) 647 5225 in Wash
ington, DC, for travel advisories on
possible threats in various countries.
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Flightplan
Personal Safety. The Federal

Women s Program Committee is spon
soring a program on “personal safety
tips on Thursday, March 25, at 10 
a.m. in the FAA auditorium.

Patricia Curtis, an officer with the
DC Metropolitan Police Department,
will provide instruction on how to be
streetwise.

The event is one of several Head
quarters programs marking Women s 
History Month.

For more information, call Grace
Ranson, 382 6700, or Sheila Byrd,
x78967.

Volcanic Ash. A workshop on the
impact of old volcanic ash clouds on
airport operations will be held Thurs
day and Friday, A pril 22 23, at FAA
Headquarters in the MacCracken room.

Those interested in presenting a pa
per should send an abstract to Bob
Machol, chief scientist, ASD 4, by
Thursday, A p ril 1.

For m ore inform ation, contact
Machol, x79451, fax x75117.

WorldwideSymposium. FAA,along
with Transport Canada and Aeronautical
Radio, Inc., is sponsoring a symposium
on worldwide communications, naviga
tion and surveillance, Monday through
Thursday, A pril 26 29, at the Hyatt Re
gency, Reston, VA.

The first of its kind, the meeting
combines the annual international aero

nautical telecommunications sympo
sium on data link integration and the
annual international satellite surveil
lance and communications symposium.

The program will include technical
sessions and panel discussions on ways
to improve communications, naviga
tion and surveillance, by using current
and new technologies.

For more information, call Aero
nautical Radio, Inc., (410) 266 4187.

EmployeeAppraisals. The Perfor
mance Management System employee
appraisal cycle ends on Wednesday,
March 31.

Headquarters managers and super
visors are reminded that completed
appraisals must be submitted to die
Employee Relations Branch, AHR
140, by May 14.

The appraisal system covers Gen
eral Schedule and Prevailing Rate em
ployees.

There may be a few instances when
an employee s rating must be extended.
If so, the rating may not be extended
past June 29 and the completed ap
praisal must be submitted to AHR 140 
by July 6.

As a reminder, an employee s posi
tion as of March 31 is the position in
which he or she should be rated.

Also, an employee must be in a GS
position on March 31 to be eligible for
a performance award.

Contact Phyllis Burbank, x73878,
for more information.

Ground School. The FAA Flying
Club will conduct private pilot ground
school for 10 weeks on Tuesdays and
Thursdays, beginning March 30.

Classes are held from 6 to 9 p.m. in
the FAA Headquarters building. Park
ing is available in the garage after 4
p.m.

An FAA examiner will administer
die private pilot written exam on the
last night, satisfying the license re
quirement.

Textbook and materials cost $140.
Employees who have previously com
pleted the course and desire a refresher
are welcome.

If enough interest is shown, the Fly

ing Club will also be offering instruc
tion in instrument ground school dui^
ing the same time period.

For more information and the exaS
room number, call Dick Bair, 376-0611.

Black Colleges. FAA is sponsor
ing a three day workshop highlighting
the agency s support of historically
black colleges and universities during
the 18th Annual Conference on Blacks
in Higher Education.

The conference will be held Wednes
day through Friday, March 31 toA pril
4, at the Washington Hilton Hotel,
Washington, DC.

This year s theme is “Paths to Suc
cess.

All FAAers, with the approval of
their supervisors, may attend the con
ference.

For registration information, call
George Thomas, ACR 3, x73267.

Diversity Forum. The Associate
Administrator for Airway Facilities is
holding an Airway Facilities diversity
forum in the FAA auditorium on M o r*
day, A p ril 19, from 1 to 3 p.m.

All Airway Facilities employees aiP
encouraged to attend and participate in
the discussions.

Employees who want to submit a
topic for future meetings, or need addi
tional information, should call Kathy
Ponchock, x73017, or Jean Schunter,
x79792.

Women Controllers. The Profes
sional Women Controllers annual con
ference is scheduled for Wednesday
through Saturday, A pril 21 24, at the
Opryland Hotel in Nashville.

Formore information, contact PWC,
Inc, c/o Barbara Reyes, PO Box 17441,
Nashville, TN 37217, (407) 321 5300.

Healthier Babies. This y ea r s
March of Dimes “WalkAmerica for
healthier babies is slated for Sunday,
A pril 18. The 20 kilometer walk starts
at the Washington Monument at 9 a.m.
with registrsation starting at 8 a.m. A

Register by Friday, March 26 i f l
contacting Wanda Moore, x77588,
Ellen Butler, ,x73703.
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March 30,1993

U.S. Department
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

A t FAA, the sky s no longer the limit. The agency is moving forward with high tech
satellite based air navigation known as the Global Position System GPS for short. This
artist s drawing shows one o f the system s satellites high above the earth. With over a
decade of proven reliability in military air transport, it will offer civilian aviation three
dimensional position guidance and surveillance within a matter o f meters for oceanic,
enroute, terminal, airport surface, nonprecision andprecision landing operations. Later this
year, the network will have 24 satellites in orbit covering the entire globe.

Tough Challenge
FAA Seeks to Boost Efficiency, Quality and Cut Costs
The FAA faces a tough challenge of

boosting service and agency respon
siveness, efficiency and quality while
cutting costs, says acting FAA Admin
istrator Joe Del Balzo.

The agency s executive board re
cently outlined these goals and has
developed management principles to
guide future decisions.

“We need to adopt a fundamentally
new way of doing business and to ap
ply far more businesslike principles to
achieve our objectives, Del Balzo re
cently told m em bers of the A d
ministrator s Management Team the
agency s top officials.

He emphasized that “managing for

results and economy must become ev
ery person s job and we must measure,
recognize, and reward high quality,
cost effective management actions.

Del Balzo also stressed that thisls a
dramatic shift in the FAA s manage

ment focus and changes won t take
place overnight.

Here are the goals with their man
agement principles.

To increase service and agency re
sponsiveness in the future, the execu
tive board said the agency will be:

*)• Customer focused to respond to
customer needs with a sense of ur
gency.

turn to Challenge on page 4

H ighlights
Life Insurance. An open enroll

ment for federal employees group life
insurance known as FEGLI will be
held from March 29 through April 30
for the first time since 1985.

An enrollment booklet, entitled
FEGLI 93, has been distributed to

Headquarters employees this month.
Employees may enroll or add cover

age during this time. FAAers not desir
ing to change, need not take any action.

New enrollments and changes will
be effective the first pay period on or
after May 30, as long as the employee
is in a pay and duty status, i.e., at work
and not on leave or in a non pay status,
for at least 32 hours in the preceding
pay period. Otherwise, the election
becomes effective in the following pay
period, after the 32 hour requirement
is fulfilled.

Life insurance election forms, SF
2817, are available in the Employee
Relations Branch, room 522. Com
pletedformsmustbesubmitted to AHR
140, prior to close of business on April
30.

In Headquarters, for more informa
tion, call Ida Mack, x73881, or Barbara
Claytor, x73873.

New Radar Systems. Pittsburgh
and Atlanta are the first sites targeted
for operational use of new airport sur
face detection equipm ent better
known as ASDE 3.

Commissioning at both sites is
scheduled for late April.

The Pittsburgh and Atlanta systems
are two of 33 radars currently under
contract for 29 airports.

The ASDE 3 radar will be installed
turn to Highlights on page 2
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Highlights from page 1
to aid in the prevention of runway
incursions .and ground conflicts. Air 
traffic controllers will use it to safely
and efficiently move aircraft on the
ground during low visibility conditions
and night operations.

The equipment will replace older
and more maintenance demanding
ASDE 2 systems.

New Approach. The FAA awarded
a $18.4 million contract to construct a 
new approach control facility for met
ropolitan Chicago.

The new terminal radar approach
control facility—to be built on a 15
acre site in nearby Elgin will be re
sponsibleformanaging airtrafficwithin
40 or 50 miles of O Hare International
Airport, including all commercial
flights. It will replace the existing the
approach control facility at O Hare.

Artist s rendering of the new Chicago terminal
radar approach control facility.

The new facility will also handle
flights to and from satellite airports,
including Chicago Midway, DuPage,
Waukegen, Meigs an Glenview Naval
Air Station.

Casmosy, Inc. of Waukegan is ex
pected to begin the construction of the
bi level, 108,860 square foot building
this spring. When completed in 1996, 
the facility will house 180 controllers
and technicians.

In 1992, the O Hare approach con
trol facility handled 1.1 million instru
ment operations, making it the second
busiest facility of its type nationwide.

$3 Million Grant. DOT S Research
and Special Programs Administration
recently awarded a $3 million grant to
Northwestern University for the con

tinued operation of the Infrastructure
Technology Institute.

The institute seeks to create links
between government, business and die
research community for infrastructure
development. It trains professionals to
meet the need for environmentally
sound transportation and conducts re
search to advance technologies, plan
ning and construction.

Overseas Jobs. The International
Civil Aviation Organization has sev
eral job announcements open to FAA
employees.

Positions are being advertised are
under the following vacancy numbers:
Chief, Internal Audit Office

PC 92/22/P 5
Chief, Economic Policy Section

PC 92/23/P 5
Training Officer

PC 92/24/P 4
Chief, Training Central Unit

PC 92/25/P 5 or P-4
Technical Officer, Communications

PC 93 01 P 4
Technical Officer, Comms., Naviga
tion and Surveillance Air Traffic
Mgmt. Systems Implementation

PC 93/02/P 4
Technical Officer, A ir Traffic Mgmt.

PC 93/03/P 4
Applications are due in Administra

tive Systems & Overseas Support, API-
19, by April 5, for vacancies PC 92/22/
P-5 through PC 92/25/P 4 or P-5.

Applications for vacancy numbers
PC 83/01/P 4 through PC 93/03/P 4
are due by May 10.

For more information about salary,
qualifications, applications and ben
efits, contact your servicing Human
Resource Management office or API-
19, (202) 267 9085.

Initial appointments are three years
for all assignments. Government em
ployees accepting ICAO assignments
are entitled to reemployment rights.

Employee Ethics. In FAA, there
are no free gifts.

Employees are required to account
for any gift, gratuity, or benefit re
ceived from private sources incident to
the performance of official duty.

If a door prize is won while attend
ing an event during official duty time,
the prize belongs to Uncle Sam. If,
however, employees are travelling on
official business and enter and win a 
contest that is open to the public, they
may keep the prize.

For more information, contact assis­
tant chief counsels inregions andcenters.

At Headquarters, contact the senior
attorney for ethics, AGC 110, (202) 
376-6406.

People with Disabilities. The
agency is trying to put together a coa
lition or task force for people with
disabilities. Contact Alrita Simons,
ACR 5, (202) 267 5794.

Foster Children
Determining Health Care Eligibility

Additional guidelines for determin
ing health care eligibility for foster
children, including grandchildren, have
been issued by the Office of Personnel
Management.

A grandchild may be covered under
an employee s Federal Employees
Health Benefits enrollment if he or she
is financially dependent on, and living
with, the employee in a parent child
relationship. Also, the employee must
intend to raise the child to adulthood.

The parent-child relationship require­
ment, regardless ofwhether or notanatu

ral parent lives in the home, is satisfied 
when the child lives with, and is finan­
cially dependent upon, the employee. A
court order for custody is not required if
the natural parent lives in the home.

An FAAer must provide evidence
that the child being claimed is a depen
dent. A written statement must also be
provided indicating that the employee
intends to raise the child to adulthood.

For additional information, call Ida 
Mack, (202) 267 3881, or Barbara
Claytor, (202) 267 3873, in the Em
ployee Relations Branch, AHR-140.
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Cafeteria Survey
FAAers Want

Published Menus

Some 60% of Headquarters
FAAers who answered an infor
mal survey, say they would like
to see the second floor cafeteria
menu published.

Of 1,323 surveys recently dis
tributed by the Headquarters Em
ployee Participation Group, 523 
employees responded. Most of
those said they favored routine
publication of the menu.

A significant number of com
ments received indicated a desire
to see prices and daily specials
published, too.

Bob Cripe, HEPG chair, said
the group will work with Public
Affairs and other Headquarters
organizations to discuss die pos
sibility ofpublishing menu infor
mation.

A year ago, the HEPG con
ducted a cafeteria survey along
with Service America Corpora
tion, the cafeteria contractor, and
Airway Facilities.

About 500 FAAers at Head
quarters responded. Many said
they were dissatisfied with the
quality and cost of food, but sat
isfied with the service and man
agement.

Last year s poll also showed
strong concern for prices charged
in relation to the quality of food
offered. Manysuggestions included 
adding pizza to die menu and ex­
panding the salad and pasta bar.

Cripe said that because of die 
results of the first survey, the em
ployee group, Headquarters Facili­
ties Management Staff, GSA Con­
cessions and Service Americahave 
been working together to improve
food quality, price, service, selec­
tion and the cafeteria s environ­
ment.

continued on on page 4

Merits of Hard Work
‘Clock Watchers Are Not Top Notchers’

Would you promote someone who
watches the clock or puts in extra effort?

That s not a hard question to answer
says a career planning expert who re
cently spoke to FAAers at Headquar
ters.

It s not unusual for successful people to
work 10, 12 or more hours a day, Leonard
Powell tells FAAers.

Career success depends on hard
work, persistence, vision, and a win
ning strategy, according to Leonard
Powell, who believes “clock watchers
are not top notchers.

And that means developing a 
“workaholic attitude, says the founder
and president of Powell & Reese,
Inc.,—a consultant to government, cor
porations, professional associations,
and volunteer organizations.

Here s more advice from Powell on
ways, in addition to working hard to
excel, women and minorities can mar
ket themselves and break down barri
ers to their careers.

+ Have a vision of what you want.
Dream big and control your thoughts
by focusing on the positive.

Control your “states. Come to
workwithanenthusiastic attitude. Have 
yourbody language coincide with your
positive thinking.

^ Commit to excellence. Strive to
be the best, and don t settle for less.

Accept total responsibility for

yourself. Depend on yourself and your
ability to be successful at work.

Be known for speed and depend­
ability. Show that you utilize your time 
wisely. Learnto prioritize your workand 
complete the task in a timely manner.

>)* Be teachable and focus on pro
fessional development. Always be
ready to learn whether its through read
ing or one on one instruction. Always
try to do your best.

Be prepared to go horn peak to
peak. Learn to accept the good times as
well as the bad in your career. Bounce
back, and learn from mistakes.

+ Talk to people who are doing
what you want, or who have records of
success. Focus on making the career
move you ve always wanted to make.
Surround yourself with qualified and
professionalpeople, and askothers who
have attained success to be a mentor to
you.

Always demonstratehonesty, in
tegrity, and a good work ethic.

Be willing to act and take risks. 
Chart career moves, and follow
through—even ifyou aren t successful
the first time, keep trying.

Powell s presentationwas sponsored
by theFederalWomen s Program Com
mittee.
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Flightplan
Human Factors. The second an

nual International Civil Aviation Or
ganization (ICAO) flight safety and
human factors global symposium will
be held at the Omni Shoreham Hotel,
Washington, DC, Monday through
Thursday, A pril 12 15.

The topic is “human factors training
program for operational personnel.

The event is sponsored by ICAO
and hosted by FAA.

For more information, or to register
for the event, contactDiane Christensen
of BioTechnology, Inc., (703) 534
8200, or Jean Watson, Office of Avia
tion Medicine, 366 6985.

Info Technology Day. Information
Technology Day on Wednesday, A pril
14 has a full schedule of activities to
help employees learn more about how
the agency uses information technol
ogy now in and in the future.

Here are some events:

Challenge page 1
Deliver quality products and ser

vices on schedule and within budget.
Publicly account formeeting FAA

goals and expect agency customers to
help assess successes and failures.

To boost efficiency, the FAA will:
Make every FAA employee ac

countable for containing, reducing and
managing costs.

*>■ Know the real cost of deliver
ing quality products and services at the
unit level.

Reward cost reduction, elimina
tion of duplicate effort, streamlining of
unwieldy processes and elimination of
unnecessary levels of management,
while maintaining top quality products
and services.

Make timely decisions based on
accurate, current data.

*)■ Design FAA systems and pro
cesses to support FAA customerneeds,
support the agency s goals and objec
tives and respond to changing priori
ties, be flexible, and produce services
and products without waste.

Keynote speech by Dr. James
Martin, 9 a.m. to 12 noon, third floor
auditorium.

This internationally known speaker
will discuss how to meet the busi
ness challenges of the 1990s by
using information technology tools
of today, such as enterprise engi
neering. Reserve a seat by calling
X79973.

Demonstrations of key FAA
automated systems by Aviation Stan
dards, Air Traffic, Regulation and Cer
tification and Information Technology,
1 to 4 p.m., FAA lobby.

Video taped information tech
nology related “hot topics, such as
CASE Tools and Open Systems, one
hour long each, 1 to 4 p.m., fifth floor
near the credit union.

Information Technology tech lab
open house, showing state of the art
technologies, 1 to 4 p.m., room 607.

The event is hosted by the Office of
the Assistant Administrator for Infor
mation Technology.

To guarantee quality, the executive
board said the FAA will:

Make planning a central tool for
dealing w ith today’s issues and
tomorrow s challenges.

+ Make sure the organizational
structure supports the delivery of ser
vices and products.

Use internal and external assess
ment of agency services, products and
systems to improve the way the FAA
generates and delivers quality prod
ucts and services.

+ Make sure operational plans and
agencybudgets are drivenbytheFAA s
mission.

Hire and develop managers who
are committed to meeting agency per
formance goals.

Assign finite tasks to boards, task
forces and committees and then dissolve
them when the products are delivered.

& Create a non traditional, highly
flexible personnel system to provide a
diverse work force to accomplish the
agency mission.

Diversity Forum. The Associate
Administrator for Airway Facilities i 
holding an Airway Facilities diversity

forum in the FAA audito
rium on Monday, A pril

19, from 1 to 3 p.m.
All Airway Facili

ties employees are en
couraged to attend and

participate in the dis
cussions.
Employees who want to

submit a topic for future meetings, or
need additional information, should call
Kathy Ponchock, x73017, or Jean
Schunter, x79792.

:#

Cafeteria from page 3
Here s what has happened, Cripe

points out:
+ Service America expanded the

salad and pasta bar, offering a wider 
variety of fresh vegetables and pastas. 
Pizza and fresh waffles were added to the
cafeteria s menu.

& Lighting has been improved.
»)■ Donated artwas installed through

out the cafeteria.
Cleaning services have been im

proved.
The group isnow focusing on acafete

riarenovationproj ectandwill review and
comment on GSA s draft redesign pro
posal.

Plans calls for these changes:
^ Separate service bars for salads, 

hot and cold entrees, sandwiches and
desserts.

New tables and chairs; and floor
and wall coverings.

New food preparation and service 
equipment.

Because of budget cuts, however,
cafeteria renovations may not begin
until 1994.

Cripe said the employee group is
committed to continuing efforts to

bring about further changes and im
provements in our work environment.

Cripe emphasized that the HEPG
welcomes and encourages Headquar^
ters FAAers to make suggestions an
recommendations and become activ
in the HEPG or their organization s
Employee Participation Groups.
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FAA has made a series o f changes to correct problems plaguing the high tech Advanced
Automation System.

Getting AAS Back on the Centerline
FAA Makes Changes, Moves Ahead With System Update

While general news coverage over
the past few weeks has focused on
delays and cost overruns associated
with the Advanced Automation Sys
tem (AAS), scant attention has been
paid to measures FAA has taken to get
the program back on the centerline.

During a special March 10 congres
sional hearing, acting Administrator
Joe Del Balzo outlined FAA s changes
to correct AAS problems. They in
clude:

The program director for the
overall AAS program, Mike Perie, now
reports directly to the Administrator.

The program director has the

R wer to make decisions on issues af
king requirements, except where
ledule or cost will be affected by the

change. That authority is reserved for

die Administrator.
*♦ The program director is account

able for cost containment and keeping
AAS on schedule.

FA A s A cquisition Review
Council, chaired by the Administrator,
will review the status of AAS at least
every two weeks, more often if neces
sary.

Separate program managers for
the different segments of AAS are be
ing selected. The segment program
managers will report to the overall AAS
program manager.

After meeting with the House Avia
tion Subcommittee, the agency agreed
to provide monthly progress reports to
the panel.

The AAS is the cornerstone of the
turn to Back on the Centerline on page 3

EEO Awards. Thirty FAAers from
across the country recently were hon
ored with the “FAA Administrator s
Award for Excellence in Equal Oppor
tunity at a Headquarters ceremony.

Turn to page 4 to find out who they
are.

Big Boss. What happened to an
FAAer who saw the big boss running
near the Lincoln Memorial?

Find out in “People on page 6.

Aviation Pioneer. The April issue of
FAA Worldchroniclesthe stellar aviation
career of FAA s first administrator,
Elwood Pete Quesada. Quesada was
88 when he died in January.

DOT General Counsel. President
Clintonhas nominated Stephen Kaplan,
a former Denver city attorney, to be
come the next DOT General Counsel.

Modernizing NAS. As partofFAA s
effort to modernize the national air
space system (NAS), FAA awarded a
$121.6 million contract to the Aero
space Division of General Electric,
Reston, VA.

The three year contract calls for
planning, engineering and support for
the installation of navigation, commu
nications, automation, surveillance and
other equipment at air traffic control
facilities.

General Electric will do transition
planning and engineering to lay the
installation groundwork, ensuring that
all delivered equipment fits and prop
erly functions in the NAS. In most
cases, the new equipment and systems

turn to Highlights on page 2

H ighlights
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H ig h lig h ts from page 1
must be installed without interrupting
air traffic operations.

The installation support contracthas
a three year performance period with
two, two year options. The work will
be conducted at FAA Headquarters,
regional offices and field locations.

Stronger Partnership. The need
for a stronger partnership between in
dustry and FAA was emphasized by
Aircraft Maintenance Division Man
ager Fred Leonelli at the recent Profes
sional Aviation Maintenance Associa
tion convention and trade show.

Leonelli, who
was the event s 
keynotespeaker,
told more than
550 association
membersattend
ing the New Or
leans conven
tion, that the
need for such a
partnership is
greater than ever in the face of eco
nomic problems affecting the industry
and global competition.

Leonelli outlined three key areas
that FAA is increasing to form a
strengthened partnership: education,
communication and recognition.

Heexplainedthat in additiontospon
soring many educational programs and
seminars, the agency communicates
with the aviation community through
listening sessions and die FAA hotline.
The agency recognizes maintenance
technicians through the aviation main
tenance technician awardsprogram and
the Charles Taylor master mechanic
award.

Leonelli also stressed the need for
the development of higher ethical and
performancestandards formaintenance
professionals. He stated that industry
not FAA—should take the lead in es
tablishing and managing such stan
dards.

ASD Awards. System Engineering
and Development, ASD, is looking for
nominations for the organization s

fourth annual awards program.
Employees have the opportunity to

nominate colleagues for making out
standing contributions to the FAA mis
sion, the quality of the ASD work
place, or the community.

Nominations shouldbe submitted to
the appropriate committee member no
later than Friday, April 23.

Nominees and award recipients will
be recognized at the ASD awards cer
emony in theFAA auditorium onThurs
day, May 27, at 10a.m. Recipients will
also be recognized, and are eligible to
compete, at the AXD awards ceremony
on September 7.

CORN Conference. The fourth an
nual Computer Resources Nucleus
(CORN) conference is scheduled Mon
day through Friday, April 26 30, in
Arlington, VA.

The event will be held at the Ramada
Renaissance Hotel near the Ballston
Metro stop.

A key focus on the conference will
be the revised transition plan for relo
cating the IBM applications to the full
CORN platform.

The in place upgrade will affect
security, communications, conversion
plans and standards.

Space is limited. For more informa
tion, contact Russ Davis, AIT 900,
(202) 267-7747.

NewPerDiem Rates. Newperdiem
rates will expand the fiat rates formeals
and incidental expenses (M&IE) from
a two tier ($26 and $34) to a four tier
($26, $30, $34 and $38) schedule.

The new rates, which went into ef
fect on March 12, are applicable in the
continental United States.

For more information, contact the
Travel and Relocation Systems Divi
sion, AAA 300, (202) 267-8141.

FAA Vets. Militaryveteransaccount
for 41.7% of the FAA s permanent
employment, according to statistics
compiled by the DOT Office of Per
sonnel.

At the end of the 1992 fiscal year,
the FAA had about22,200veterans. Of
those, about 8,000are Vietnam era vet

erans, 1,700 are listed as disabled vet
erans, and 1,200receive com pensation^
for disabilities.

Native Americans. The FAA is try
ing to form a national coalition or task
force on Native American Indians and
Alaska natives.

Interested employees are asked to
contact John Ogden, AHR 120, (202) 
267 7379, or Alrita Simons, ACR 5,
(202) 267 5794.

People with Disabilities. The
agency is also trying to put together a
coalition or task force for people with
disabilities. Contact Alrita Simons,
ACR 5, (202) 267 5794.

Marine Meetings
Wanted: Former Military

Air Traffic Controllers
The Marine Air Traffic Control As

sociation is planning its second re
union in the Orlando area in October.

The group is made up of f o r m o ^
marines who served in air traffic
related maintenance occupations in
United States Marine Corps.

Group members say they have cre
ated the organization to rekindle old
friendships and maintain the esprit de
corps and camaraderie marines are
known for.

A number of FAAers are already
members of die group and the organi
zation is looking to recruit more.

Association members who gave
high marks to the first reunion held
recently in Reno—emphasize that the
organization is not an expressed group
for retired marines, but rather
former  marines having served in air

traffic andrelatedmilitary occupations.
A periodic newsletter is distributed

to all members, which includes nostal
gic items of interest and a mailing list
of members.

FAAers interested in joining the
group, or attending the upcoming re
union, should contact Boyd M urdocl^^
Air Traffic Control Association,
River Bend Road, Heber Springs,
72543.
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AAS Explained
Outlining the Components
The Advanced Automation Sys

tem—AAS for short has these com
ponents.

Peripheral Adapter Module Re
placement Item PAMRI which
substitutes several pieces of existing
equipment at air traffic control centers.

It provides higher radar data trans
mission rates, and will add data from
more radar sites in the future. It will
support full air traffic control opera
tions under the present system, while
providing redundancy to support tran
sition to the secondphase ofAAS—the
Initial Sector Suite System.

PAMRI is ahead of schedule.
Initial Sector Suite System or

ISSS will introducenew workstations
to enroute air traffic control facilities.
It will rely principally on the automa
tion capacity of improved main frame
computers in all air traffic control cen
ters. These host computers have per

ied extremely well since their
pletion in 1988.

Each workstation or “sector suite
will consolidate controller functions
now performed at several scopes or
workplaces into one suite.

Controller data will be portrayed
throughbetter displays thatofferhigher
resolution, color and better depicted
weather information.

Electronic flight data will replace
handwritten paper strips.

The sectorsuite configuration, along
with communications improvements,
will enable the FAA to simply and
speedily reconfigure airspace within
an air traffic control center to respond
to staffing and workload requirements.
It also enables a supervisor to use one
screen to monitor air traffic activity at
any control station under that
supervisor s authority. Today, a super
visor must walk around the control
room to observe air traffic control ac
tivity.

Terminal Advanced Automation
¿stem will consist of new equipment

and software for the terminal opera
tional environment.

le rs ..
• m

inf
C o

Tower Control Computer Com
plex will introduce new software and
selected hardware upgrade for airport
control tower operations.

Advanced Computer Complex
will have new software and selected
hardware upgrade for consolidated air
traffic operations.

Automated En
route Air Traffic
Control will help to
save fuel and bring
aboutother efficien
cies in the enroute
traffic environment.

This part of AAS
will evaluate radar
data to combine air
craft locations, alti
tudes, and velocities
along w ith wind
speed predictions.

Looking ahead as
far as 20 minutes, it
will scan for poten
tial conflicts with
other aircraft, high

lightinginredthe potential collisioncourse
on the controller s screen, It will then 
rank potential course corrections for the 
controllers who will decide what action 
totake. Thiswill help inassigning aircraft
more direct and fuel efficient routes, sav­
ing time and money.

An Advanced Automation System workstation can process radar
tracking information, detect potential conflicts and warn controllers of
off course aircraft.

Back on the Centerline continuedfrom page 1
agency s modernization efforts. The
contract was awarded in 1988 to IBM.

About two years ago, FAA and IBM
modified die contract, causing a 19
month delay in the development of
controllerworkstations—known as the
initial sector suite system.

Five months of the delay, Del Balzo 
told members of Congress, were due to
FAA requirements changes and 14
months were caused by software devel­
opment problems encountered by IBM.

Last November, IBM told the FAA
it faced another 14 month slippage
because of significant software devel
opment problems.

After that delay, the FAA insisted
that IBM come up with a plan to cure
the problem, set a course correction
and firm up a schedule.

IBM responded to FAA s concerns,
Del Balzo said, and has taken “a num
ber of positive actions.

They now have a much strength

ened management focus on this pro
gram, along with greaterresource com
mitment, Del Balzo said. He added
that IBM has also strengthened its in
ternal audit and testing procedures.
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Changing Times
30 FAAers Honored with Administrator’s Awards for Excellence in EEO

Turning the spotlight on 30 FAAers
from across the nation, acting FAA Ad
ministrator Joe Del Balzo lauded them
fortheirEqual Employment Opportunity 
accomplishments.

Del Balzo handed out the FAA
Administrator’s AwardforExcellence in
Equal EmploymentOpportunity” laurels 
at the 15th annual ceremony at FAA
Headquarters on March 16.

Therecipients wereculledby aspecial 
selection panel from 94 nominations—
the largest number in the history of the
honor.

As he read through the award com
mendations, Del Balzo commented how

struckhewasby thefar-reaching changes 
that have taken place within the FAA
over the past 16 years. We have
changed notjustas anorganization, but
as people since the first set of EEO
awards were given out.”

Among those being honored were 15
FAAers in supervisory and senior man
agement positions.

Del Balzo emphasized that they were 
being recognized for an aspect of their 
leadership whichwouldhave ratedscant 
attention 20 years ago.”

Thehighpriority wegive today to the 
recruitment ofminorities andwomen was
of very little concern at the time most of

the individuals in this groupwere starting
their careers,” said Del Balzo. I believe 
it s a testament to their quality as leaders 
that theynotonly adapted andconformed 
to changing times, but seized the initia
tive in aggressively pursuing the ideal of
diversity.”

Del Balzo said thatotherawardrecipi­
ents offer dramatic evidence of the way 
the agency is vigorously reaching out
not only to bring minorities and women
into theorganization—buttomake mean­
ingful contact with the youth and the 
economically deprived of our nation.

Recipients of the 1992 superior
achievement awards include:

James Aviles
Electronics Engineer

Technical Center

Garrome Franklin
Deputy RegionalAdministrator

Central Region

Edward Phillips
RegionalAdministrator

Great Lakes Region
Carolyn Blum

Associate Administratorfor Contracting
and Quality Assurance

Washington Headquarters

Darlene Freeman
Associate Administrator

for Aviation Safety
Washington Headquarters

Louis Bona
Testing and Evaluation Service Director

Technical Center

Timothy Gress
Air Traffic Area Supervisor

Great Lakes Region

Marcos Costilla
Airway Facilities Division Manager

New England Region

Mamie Harley
Logistics Management Specialist

Southwest Region

Mariann Crane
Personnel Officer

Northwest Mountain Region

Cecil Hoyer 
Program Analyst

Washington Headquarters

Alvin Crenshaw
SupervisoryAir Traffic ControlSpecialist

Southwest Region

Daryl Johnson
Aerospace Engineer
Southwest Region

Janice Pope
Employee Development Specialist

Southern Region

Marie Portis
Equal Employment Manager
Northwest Mountain Region

Maria Sanchez
Employee Development Specialist

Western Pacific Region

James Sappier
Air Traffic Control Specialist

New England Region

Nicholas Stoer 
AssistantAdministrator

for Budget and Accounting
Washington Headquarters

Walter Daigle, Jr.
Airway Facilities

Assistant Sector Manager
Great Lakes Region

Dean Edmonds
Air Traffic Control Specialist

Western Pacific Region

Francisco Estrada C. 
Management Program Analyst

Washington Headquarters

Joseph Foster
Air Traffic Manager

Western Pacific Region

Ingrid Johnson
Aerospace Engineer
Southwest Region

Lawrence Stroud
Computer Specialist

Technical Center

Mary Juarez
Air Traffic Secretary
Great Lakes Region

Henry Verbais
Public Affairs Specialist
Western Pacific Region

Mamie Mallory
General Engineer

Washington Headquarters

Robert Weins
Resource Management Service Director

Technical Center

Ricardo Mills
Air Traffic Control Specialist

Southwest Region

William Williams, Jr.
Aviation System Standards Directo
Mike Monroney Aeronautical Centerm
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50 Years-Plus
FAAer George Mathieu Eclipses Half Century as Federal Worker

w 1

After working for Uncle Sam for 50
years most with the FAA keeping
up with aviation is still one of George
Mathieu s passions.

“In aviation, the word impossible,
should not be in your vocabulary,  he
says, emphasizing its endless possi
bilities.

Mathieu s halfcentury an
niversary wentunnoticed last
August, but now he s ready
to retire at the end of May.

Mathieu says he loves his
work because he loves pho
tography—and that show his
story begins.

As a college student,
Mathieu didn t work his way
up. He started there. Mathieu
submitted photos and a story
about a Westchester County
construction project to The
New York Times. The Times

¡ok Mathieu s work, paid
and wanted more.

He ended up working as a 
Times freelancer on Fridays,
his day off from school, and
used the money to pay for his
education.

He kicked off his federal career in
1941 as a writer and director of the
Navy s photographic science lab, work
ing on technical films. One ofhis many
military assignments included shoot
ing the construction of a weather sta
tion in the Canadian arctic.

Healso worked withWalterCronkite 
on an air power film series of World
W arn.

In 1957itwasoffto theCivil Aeronau­
tics Administration after serving active 
duty with the Navy and Air Force.

Back then, the forerunner of the
FAA was housed in temporary build
ings nestled beneath the Washington
Monument.

The agency had no motion picture 
[uipment when Mathieu arrived and he
idlyrecallslargeratsroamingthebuild- 

igs when he left in the evenings.
Mathieu has seen a lot of changes in

his job. Now, as a senior media com
munications specialist in Headquarters
Public Affairs, Mathieu still designs,
plans, writes and directs the graphic
design of FAA aviation displays that
have circled the globe from Tokyo to
the Paris Air Show, to local flight stan

George Mathieu interviews an FAA technician during the construction
of Dulles International Airport in 1961.

dards and airport district offices and
automated flight service stations.

Mathieu recently designed a cost-ef­
fective table-top display that is easy to 
assemble and is being sent to hundreds of
locations throughout the country.

The displayshighlight several safety
subjects of interest to pilots
including runway incursions,
new runway signs,
w indshear, autom ated
weather observation systems
and direct user access termi
nal systems.

Why has Mathieu stayed
with the FAA so long?

He says it s his love of
aviation and his childhood
influences. Early in his ca
reer, Mathieu was impressed
by two people his grandfa
ther, who was a photogra
pher; and a family friend,
Othmar Ammann, who was
involved in building the fu
turistic Dulles airport termi
nal and the George Washing
ton Bridge.

Avoiding Alcohol
Aviation Medicine Sponsors Awareness Seminar
To mark April as National Alco

hol Awareness Month, the Office of
Aviation Medicine is sponsoring an
awareness and training seminar on
Wednesday, April 14, from 1:30 to
3:30p.m. in conference room 8ABC.

The event is part of a nationwide
effort to provide training and aware
ness of alcohol related problems in
the community and workplace.

The guest speaker will be Arthur
Johnson, chairman, Safe Travel
America.

FAA s Chief Psychiatrist Dr.
Barton Pakull, Wellness Program
Manager Sam Hart, and Headquar
ters Employee Assistance Program

Manager Kim Brams, will address
the psychological effects ofalcohol.

Several alcohol prevention com
munity organizations will be avail
able to answer questions and pro
vide demonstrations in the latest
methods of alcohol testing.

Prizes will be awarded to three
Hine Junior High students for their
participation in the Office of Avia
tion Medicine s alcohol awareness
poster contest.

Refreshments will be served and
the FAA Chorale will entertain.

All Headquarters FAAers are in
vited to attend. For more informa
tion, contact Norm Young, x78261.
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Peña Pursues New Air Pact
DOT Gives Green Light to Airline Deal...With Reservations

British Airways has proposed a three phase investment plan in
USAir.

Saying the existing aviation pact be
tween the United States and the United
Kingdom doesn t give domestic airlines 
enough access to British markets, DOT
Secretary Federico Peña is pursuing a 
newbilateralaviation agreement between 
the two countries.

At the same time, he announced a 
review ofthe controversial British Air
ways proposedthree-phase investment
in USAir and a one year approval of
the two carriers requested code shar
ing and leasing arrangements.

The DOT approved code sharing on

flights between 38 
U.S. cities and Lon
don.

It also okayed a 
request that USAir 
furnish crews and
aircraft to operate
British Airways
flights in the Lon­
don-Baltimore and
London Pittsburgh
markets.

But the DOT rejected a USAir pro
posal to provide similar crews and air
craft for British
Airways flights
between London
and Charlotte say
ing the British car
rier does not now hold authority to
serve that market.

The DOT order, issued on March 15,
set up a public docket and requested
specificcommentsontheissueofUSAir s 
continuing status as a U.S. citizen.

The department said its preliminary

review indicates that British Airways
initial investment of $300 million does
not impair USAir s citizenship.

But because of the ongoing nature
of the investment, the DOT cautioned,
there is justification for further analy
sis with the aid of public comment.

In the meantime, the DOT advised
the two airlines not to proceed with the
second and third phases of the transac
tion—which could add another $450
million investment by British Air
ways—until a review of USAir s citi
zenship has been wrapped up.

This is the second time
that USAir and British Air
ways have applied for these
authorities. Last year, the
two carriers reached an

agreement for British Airways to in
vest $750 million in USAir in return
for a substantial share of USAir s eq
uity, representation on USAir s board
of directors and various powers to udj
fluence USAir s decisions and opeiV
tions.

USAir

People
Top LevelJog. It was a slowerpace

for a seasoned runner, but Robbye
Langenfeld didn t mind.

Langenfeld, a personnel manage
ment specialist with FAA s Senior
Executive Resource Staff, along with
two friends, were running near the Lin
coln Memorial early on a recent Sun
day morning. The three women hap
pened to see the President running by
himself, accompanied by three or four
secret service agents.

They asked if they could run with
him and he said “sure, come along. So
they did for two miles.

Langenfeld said Clinton was talk
ative and friendly and “couldn t have
been nicer.  The secret service agents
were more serious. They didn t chit
chat.

Langenfeld and her group were on
the return leg of an early morning run

that takes them from the Pentagon to
the Capitol and back. They made an
extra loop around the Lincoln Memo
rial reflecting pool to run with the Presi
dent.

A Note of Thanks. Michael Smith,
Office of Rulemaking, spent this past
New Year s Eve in the hospital having
emergency bypass surgery.

Next to surviving the experience,
Smith said that one of the best filings
that happened to him was the over
whelming response he received from
co workers and others throughout the
agency who donated leave.

Smith, who is now back at work,
said, There is very little I can say to
express how I feel about all of the great
support I have gotten.

Bravo Award. Mai Nguyen, a per
sonnel management specialist in the
Staffing Policy Division, was recently

honored with the 1993 Bravo Award
by the Hispanic Times, a bi monthly
magazine.

She was nominated by the Mexican
American Engineer and Science Soci
ety.

The annual award recognizes indi
viduals who significantly support ac
tivities of Hispanics and their commu
nities.

In announcing Nguyen as one this
year s three recipients, the publication
stated that she “exhibits a devotion to
duty and a keen awareness of the vast
potential of Hispanics.

Nguyen represents the Human Re
source Management organization in
numerous recruitment and marketing
endeavors. Previously, she was a mar
keting officer for the Peace Corps.

She holds a bachelor of arts d e g in
in languages and political science frcH
Wayne State College. She has done
graduate work at Ohio University.
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Pay Up

w

¿1C L I \

^^Jj>urs
^ ^ ■ n o

Outstanding Vouchers
Result in Pay Deductions

FAAers with outstanding travel ad
vances of more than 30 days, are ad
vised to pay up to avoid having the
money taken out of their paychecks.

Starting April 18, the DOT is con
ducting a comprehensive test of an
automated system that will issue de
mand letters to employees with delin
quent travel advances. Called the auto
mated travel advance collection sys
tem, it will then automatically process
salary offsets for employees who don t
respond.

The test itself will not result in sal
ary offsets, but if successful, full scale
implementation will begin on May 17.
Pay deductions are scheduled to begin
July 6, covering the pay period ending
June 27.

Employees are required to liquidate
iny outstanding advance balances im
mediately after returning from a trip, 
alances are considered delinquent 30

days after an employee s return.
Continuing advances become delin

quent whenno reimbursement voucher
is submitted for a 45 day period fol
lowing the lastvoucher submitted. They
are considered excessive when the
amount exceeds projected needs for 45
days, based on die employee s reim
bursed expenses for the latest 90 day
period.

Prior to system implementation,
employees are encouraged to settle any
outstanding advances for more than 30
days after trip completion to avoid sal
ary offsets.

FAAers with continuing advances
should review their advance in accor
dance with the above criteria and liqui
date if there has been no travel activity
for 45 days.

Travelers with continuous travel
activity, who submit monthly reim
bursement vouchers, should review the

ount and liquidate anything in ex
of that needed to cover 45 days of

travel.

Dr. James Martin

Tight Times
Info Technology's Goal:
Doing Better With Less

A program on Wednesday, April 14 at FAA
Headquarters will helpmanagersandstaff take anew 
look at how the agency does business and meet the 
challenge of doing better with less.

Information Technology Day is a day-long pro
gram to aid FAAers view cost cutting as an opportu­
nity and use information technology to achieve it

Theron Gray, Assistant Administrator for Information Technology, invites all 
FAAers to participate in these events.

Wired Society author to speak. Dr. James Martin, author of The Wired
Society, for which he received a Pulitzer Prize nomination, will speak from 9 
a.m. to 12 noon in the FAA auditorium.

He will discuss the business case for using information technology to meet 
the challenges of the 1990s. Martin was named by Computerworldmagazine 
as one of the most influential people in the information systems community.

Taped copies of the presentation and a printed copy of the handout will be
provided to the regions and centers theoughtheir information resourcemanag
ers. Martin will discuss these topics:

Strategic visioning and information as a resource which must be
managed.

►F What Enterprise Engineering and business process re engineering
methodologies are and how they are used.

How a business and information technology provider partnership
can tame the rapidly changing business environment.

After a break, Martin will discuss in greater detail the tools and
techniques that make Enterprise Engineering work. Topics include infor
mationengineering, object oriented informationengineering, client-server,
and graphical user interfaces.

Automated systems on display. Seven of the automated systems that the 
FAA uses will be demonstrated from 1 to 4 p.m. in the building lobby. They
include AVS Instrument Approach Procedures Automation and Aircraft 
Management Information System, Flight Standards World Master Minimum 
Equipment List and Airman Certification Rating Application, Air Traffic 
System Management’s Enhanced Traffic Management System and Flow
Management Model, and ATT s FAA Executive Decision Support System.

ATT Tech Lab open house. From 1 to 4 p.m. in room 607, Tech Lab staff 
will demonstrate emerging technologies which show promise for helping 
FAAers in developing applications more quickly and maintaining them more
efficiently. These include object-oriented technologies and ComputerAssisted
Software Engineering (CASE) tools.

‘Hottopics’onvideo. One-hour video-taped discussions will be shown on
the 5th floor across from the credit union from 1 to 4 p.m. Topics include 
Information Age: CASE Solutions, Perils of Object Orientation, and Distrib­
uted Computing for Open Systems.

New brochure. A new brochure, Information Technology: Tools for
Success, will be available.

Reservingaseat. Space is very limited. Toreserve a seat for theMartin talk,
contact Dani Levenson, AIT-200, x77793. Contact Elli Klein, AIT-200, 
x79972 for more information or to make suggestions about the presentations.
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Flightplan
Buying a Home? A seminar on

how to buy a home will be held on
Wednesday, April 7, from 10 to 11:30
a.m.,in conference room 8ABC.

The event, which targets first time
buyers, renters and small investors,

will provide information on resaleprop
erties and financial planning. It is spon
sored by the Federal Women s Pro
gram Committee.

For more information, call Fred
Williams, AHR 152, x77963, or Diane
Abies, AHR 120, X73880.

Stealthpilot. AirForceColonelRalph
Getchell will recount his Desert Storm
experiences when he flew 18 combat
missions as a stealth fighter pilot.

His presentation begins at 7:30 p.m.,
Thursday, April 22, in the Langley
Theater of the National Air and Space
Museum.

Life Insurance. An open enroll
ment for federal employees group life
insurance known as FEGLI runs
through Friday, April 30.

Employees may enroll or add cover
age. FAAers not desiring change, need
not take any action.

Life insurance election forms, SF
2817, are available in the Employee Re
lations Branch, room 522. Completed
forms must be submitted to AHR 140
prior to close of business on April 30.

Formore information, call Ida Mack,
x73881, or Barbara Claytor, x73873.

Women Controllers. The Profes
sional Women Controllers annual con
ference is scheduled for Wednesday
through Saturday, April 21 24, at the
Opryland Hotel in Nashville.

Formore information, contact PWC,
Inc, c/o Barbara Reyes, PO Box 17441,
Nashville, TN 37217, (407) 321 5300.

Airline Collectibles. The third an
nual DC Airline Collectibles Show will
be held on Saturday, April 24 at the
Rosslyn Westpark Hotel in Arlington.

The show is open to the public from
9 a.m. to 5 p.m. Admission is $3 for
adults. Accompanied children under
12 are admitted free.

The show is organized for collectors 
of many kinds of airline memorabilia
includingchinaandglassware,postcards,
playing cards, pilot and kiddie wings,
aircraftmodels, timetablesandnumerous
items imprinted with airline logos.

Worldwide Communications. FAA, 
along with Transport Canada and Aero
nautical Radio, Inc., is sponsoring a sym
posium on worldwide communications, 
navigation and surveillance, Monday
through Thursday, April 26 29, at the
Hyatt Regency, Reston, VA.

The first of its kind, the meeting
combines the annual international aero
nautical telecommunications sympo
sium on data link integration and the
annual international satellite surveil
lance and communications symposium.

The program will include technical
sessions and panel discussions on ways
to improve communications, naviga
tion and surveillance, by using current
and new technologies.

For more information, call Aero
nautical Radio, Inc., (410) 266 4187.

Employee Ratings. Headquarters
managers and supervisors are reminded
that completed employee performance
appraisals must be submitted to die
Employee Relations Branch, AHR
140, by Friday, May 14.

The appraisal system covers Gen
eral Schedule and Prevailing Rate em
ployees.

There may be a few instances when
an employee s rating mustbe extended.
If so, the rating may not be extended
past June 29 and the completed ap
praisal must be submitted to AHR 140 
by July 6.

As a reminder, an employee s posi

tion as of March 31 is the position in
which he or she should be rated. j i

Also, an employee must be in a c f l
position on March 31 to be eligible full
a performance award.

Contact Phyllis Burbank, x73878,
for more information.

Diversity Forum. The Associate
Administrator for Airway Facilities is
holding an Airway Facilities diversity
forum in the FAA auditorium on Mon
day, April 19, from 1 to 3 p.m.

All Airway Facilities employees are
encouraged to attend and participate in
the discussions.

Employees who want to submit a 
topic for fiiture meetings, or need addi
tional information, should call Kathy
Ponchock, x73017, or Jean Schunter,
x79792.

Hidden Hawaii. A new film, “Hid
den Hawaii, debuted at the National
Air and Space Museum on April 3.

The 35 minute film shows daily at 6
p.m. in the Langley Theater. It leads
viewers on a journey from molten la>^
to the world s tallest sea cliffs and t l »
4,000 feet beneath the ocean s su S
face scenes photographed from a sub
mersible craft built to withstand one
ton of pressure a square inch.

Ticket prices are $3.75 for adults
and $2.75 for children, students and
senior citizens.

Barbershop Hours. The hours of
operation at the FAA barbershop, lo
cated on the second floor in the Head
quarters building, are from 9 a.m. to 3
p.m ., Monday through Friday. The
phone number is 488 4449.

Healthbeat
Alzheimer’s Lecture. A “brown

bag lunch featuring a lecture on
Alzheimer s disease will be held on
Wednesday, April 28, from 11:30 a.m. 
to 12:30 p.m. in conference room 9B.

A representative from th§ National
Volunteer Health Agency will be th a
guest speaker.

The event is sponsored by FAA^I
health awareness program.
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Piper cubs, like this one flying over the Chesapeake Bay Bridge, are part o f the general aviation
fleet only expected to grow at the rate o f less than 1% a year.

T h e future of general aviation isn t
as bright as aviation experts had hoped,
the FAA says, but there are positive
signs after years of decline.

The FAA predicts slow growth
through 2004 as it released its yearly
forecast for general aviation.

The size of the general aviation fleet
is expected to grow at a rate of less than
1% a year, 0.6% to be exact.

Hours flown are projected to creep
up 1.4% annually to 35.3 million in
2004.

It s slow growth...but growth none
theless, acting Administrator Joe Del
Balzo told those attending the agency s
jh d Annual General Aviation Forecast
Pbnference in Orlando on March 11.

Del Balzo outlined reasons why gen

eral aviation has been hurting, but
added that the FAA is taking steps to
keep the industry viable.

General aviation has been buffeted
by product liability suits which have
caused the price ofan airplane to double
and triple since 1978.

Last year, only 899 general aviation
aircraft were sold—the lowest number
since the 1920s when flying was still in
its pioneering phase, Del Balzo said.

General aviation has also been hurt
by high fuel and maintenance costs, the
recession, the loss of die investment
tax credit in 1986, die 10% luxury tax
and by the success of deregulation
which has extended air service to more
communities.

turn to Future on page 3

No. 2 DOTPost. MortimerDowney,
executive director and chief financial
officer of New York City s Metropoli
tan Transit Authority (MTA), has been
nominated by President Clinton as the
new deputy DOT Secretary.

Before jo ining MTA in 1981,
Downey served four years as DOT
assistant secretary for budget and pro
grams. He also was a transportation
programs analyst for the House Budget
Committee and held a number of posts
with the Port Authority of New York
and New Jersey.

Griggs Honored. FAA s former
Assistant Administrator for Airports
Leonard Griggs was recently honored
by the Airport Council International
North America.

Griggs was recognized at a joint
meeting of the council, the American
Association of Airport Executives and
the Aero Club ofWashington, for out
standing leadership on behalf of air
ports and the nation s aviation indus
try.

Curtailing Collisions. Improve
ments have been made in computer
software programs for the traffic alert
and collision avoidance system
known as TCAS to reduce premature
or unnecessary alerts of potential colli
sions with other aircraft.

The system is designed to warn
flightcrews of potential collisions with
other aircraft and recommend avoid
ance maneuvers.

During the early implementation of
TCAS, airline pilots received a number
of premature or unnecessary alerts,

turn to Highlights on page 2

H ighlights
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Highlights from page 1
causing some flightcrews to deviate
from their assigned flight paths. This
resulted in a disruption of the normal
flow of work in an air traffic facility.

The software improvements make
the collision avoidance system more
compatible with the air traffic control
systemby reducing premature andother 
unnecessary alerts.

More than 4,000 aircraft are cur
rently equipped with TCAS. By the
end of 1993, all aircraft with more than
30 passenger seats must be equipped
with the new system.

Flightcrew Pairing. The FAA re
cently proposed a new regulation de
signed to prevent the pairing of a pilot
and co pilot in an aircraft type where
both have only limited experience.

The regulation would take into ac
count the experience level of the mem
bers of the flightcrew and the training
they have received in a specific type of
aircraft. It would prevent a pilot and
co pilot from being assigned to the
same flight if each has fewer than 75 
hours of operating time in a particular
aircraft type.

The proposed rule would add other
experience requirements for pilots.
Under one proposal, a pilot who has
received FAA approval to operate a 
specific type of airplane must log 100
hours of flight time in that type of
aircraft within the next 120 days.

In order for pilots to obtain experi
ence in all critical phases ofa flight, the
rule also would require that each pilot
complete at least four operating cycles
in his or her respective duty positions.
An operating cycle is a complete flight
segment consisting of a takeoff, climb,
an enroute cruise portion, descent and
a landing.

A co pilot would not be able to get
credit for operating experience for time
spent observing the performance of
flight deck duties by another pilot
only through performing those duties.

Training Contract. FAA has
awarded a $350,000 contract to USAir
to provide training for agency inspec

tors on Boeing 737 aircraft.
Under the contract, USAir will train

120 FAA airworthiness inspectors in
its 737 aircraft systems course at the
airline s Pittsburgh maintenance base.

Metrocheck Reminder. Metro
checks will be issued at FAA Head
quarters, room 532, April 12-16, from
9 a.m. to 12 noon and from 1 to 3 p.m.

Other locations distributing
metrochecks this month include: U.S. 
Coast Guard building, April 19-23, 
room 3319, from 9 a.m. to 12noon; and
the Nassifbuilding, April 26 30, room
2418, from 9 a.m. to 12 noon.

New IG Office. The Inspector Gen
eral (IG) recently established a new
Office of the Assistant Inspector Gen
eral for Inspections and Evaluations to
provide independent and objective in
spections and evaluations of the pro
grams and operations of DOT.

The organization will have both
Washington Headquarters andregional
offices. Toni Dawsey is the acting
manger.

The new office will review manage
ment, operational, policy, regulatory
and/or legislative implications oftrans
portation related issues. It will provide
the DOT Secretary, program managers
within DOT, and Congress with timely
feedback and reports.

The new organization will issue a 
notification memorandum to officially
announce evaluations, inspections anjfl
congressional inquiries. Hotline c o n i
plaints will continue to be unan
nounced.

Healthbeat
Avoiding Alcohol. To mark April

as National Alcohol Awareness Month,
the Office of Aviation Medicine spon
sors an awareness and training seminar
on Wednesday, April 14, 1:30 to 3:30
p.m., conference room 8ABC.

The guest speaker is Arthur John
son, chairman, Safe Travel America.

FAA s ChiefPsychiatrist Dr. Barton
Pakull, National Health Awareness
Program Manager Sam Hart, and Head
quarters Employee AssistanceProgram
Manager Kim Brams, address the psy
chological effects of alcohol.

Alzheimer’s Lecture. A brown
bag lunch featuring a lecture on
Alzheimer s disease is Wednesday,
April 28,11:30 a.m. to 12:30 p.m., c o n
ference room 9B. I

A representative from the National
Volunteer Health Agency is the guest
speaker.

FAA s health awareness program
sponsors the event.

Secretary’s Week
April 23 Training Sessions Focus on Attitude

To markNational Secretary s Week,
two training sessions on “attitude and
professionalism are being held on Fri
day, April 23, at 9 a.m. and 2 p.m. in
conference room 5ABC.

This year s theme is “In Touch with
our Future.

The two hour sessions will be pre
sentedby Employee Development Spe
cialists Deborah Holden and Genise
Stancil from the Training and Career
Branch.

A videotape entitled “Attitude: Your
Most Priceless Possession, will be the
main focus of the presentation, fol
lowed by a discussion. Participants will

be asked to complete an attitude adjust
ment scale.

The event is sponsored by the Office
of Civil Rights, the Federal Women s 
Program Committee and the Human
Resource Management Division.

Due to space limitations, it is re
quested that each Headquarters orga
nization submit no more than three
nominations on FAA Form 3000-13,
to Diane Abies, AHR 120, by April 16.
Each participant will receive confir
mation prior to the event.

For more information, contact
Naomi Bryant, event chairpersofl
x79560, or Diane Abies, x73880.
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Airshows Across the Country
FAA’s DC 3 and Flight Inspection Aircraft

Travel from East to West

FAA s vintage DC 3 will soon be on display at airshows across the country.

FAA s vintage DC-3 and flight
inspection aircraft are favorites at
airshows across die country.

This year s exhibit—revitalized
by the Office of Aviation System
Standards is more attractive and
designed to increase public aware
ness about FAA.

To get an up close glimpse of the
planes and die exhibit, check out
these dates and locations.

Sun ’N Fun
Lakeland, FL
April 18 23

Concord International
Air Festival
Concord, NH
June 26 27

Hibbing Chisholm
Aviation Days
Hibbing, MN

July 17 18

EAA Convention
Oshkosh, WI

July 29 August 4

Salt Lake City Expo
Salt Lake City, UT

August 28
Scout O Rama

Oklahoma City, OK
May 1

Reno Air Races
Reno, NV

September 16 19

Andrews Air Force Base
Washington, DC

May 14 15

Aerospace America
Oklahoma City, OK

June 18 20

Joplin Regional Airport
Open House
Joplin, MO
October 2

Muskogee Air Show
Muskogee, OK
October 9 10

Future from page 1
Del Balzo also outlined steps the

FAA is taking to help. Here are a few of
them:

»>■ Late last year, Flight Standards
issued the first general aviation action
plan developed inpartnership with trade 
and industry associations. The plan calls
for FAA to conduct reviews of the
designated pilot examiner and certi
fied flight instructor programs, and
continue to emphasize remedial educa
tion rather than punishment.

The agency also seeks to improve
the timeliness and availability of certi
fication services at a reduced cost, and
provide information designed to assist
in employing new technology to help
general aviation.

A general aviation coalition meets
regularly to promote safety and pros
perity.

*)■ Last fall, the FAA issued a final
rule setting up a more affordable pri
mary aircraft category and streamlined
the certification process for new entry
level aircraft.

►> FAA is putting the finishing
touches on a procedure which will al
low certain small, low performance,
personal use airplanes to be certified
based on European approved design
criteria for these aircraft.
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Flightplan
New Task Force. The Native Ameri

can and Alaska Native Task Force meets
Wednesday,April14,2p.m.,Civil Rights, 
conference room 1030.

For more information, contact John
Ogden, x77379, or Roslynne Reed,
x77322.

Aviation Science. The 1993 sci
ence and technology symposium,
“Transportation and the Mathematical
Sciences: The Changing Interaction,
is slated for Thursday, May 13, 2 to 5
p.m., National Academy of Science,
Washington, DC.

Sponsored by the Board on Math
ematical Sciences, the event focuses
on the increasing use of the mathemati
cal sciences in planning and operations
for surface and air transportation. Act
ing FAA Administrator Joe Del Balzo
is one of many guest speakers.

The symposium is open to the pub
lic at no charge but, due to limited
seating, advance registration is required
by May 7.

To reserve a seat, or for more infor
mation, call the Board ofMathematical
Sciences, (202) 334 2421.

Diversity Forum. The Associate
Administrator for Airway Facilities
holds an Airway Facilities diversity
forum on Monday, April 19, 1 to 3
p.m., FAA auditorium.

All Airway Facilities employees are
encouraged to attend.

Employees who want to submit a
topic for future meetings, or need addi
tional information, should call Barbara
Froome, x77528.

‘Ken Tenn’ Weekend. The second
annual Ken Tenn weekend a sum
mer picnic for all FAAers in Kentucky
and Tennessee is on tap for Saturday
and Sunday, June 26 27, Marriott Re
sort, Nashville. Southern Region Head
quarters employees are also invited.

The event promotes interaction and
better understanding of all FAA em
ployees. Last year, more than 140 em
ployees attended.

Proposed activities include a golf

tournament, softball, and a dinner
cruise.

For more information, call Brad
Buriner, (606) 371 5055, or Milton
Jones, (615) 781 5460.

ASD Awards. System Engineering
and Development, ASD, is looking for
nominations for the organization s
fourth annual awards program.

Em ployees may nom inate col
leagues for making outstanding contri
butions to the FAA mission, the quality
of tiie ASD workplace, or the commu
nity.

Submit nominations to appropriate
committee members no later than Fri
day, April 23.

Stealth Pilot. Air Force Colonel
Ralph Getchell recounts his Desert
Storm experiences as a stealth fighter
pilot, 7:30 p.m., Thursday, April, 22,
Langley Theater, National Air and
Space Museum.

Women Controllers. The Profes
sional Women Controllers annual con
ference runs Wednesday through Sat
urday, April 21 24, Opryland Hotel
Nashville.

Formore information, contact PWC,
Inc, c/o Barbara Reyes, PO Box 17441, 
Nashville, TN 37217, (407) 321 5300.

Airline Collectibles. The third an
nual DC Airline Collectibles Show is
on Saturday, April 2 4 ,9 a.m. to 5 p.m.,
Rosslyn Westpark Hotel, Arlington.

Admission is $3 for adults, free for
accompanied children under 12.

CORN Conference. The fourth an
nual Computer Resources Nucleus
(CORN) conference is scheduled Mon
daythroughFriday,April26 30,Ramada
Renaissance Hotel, near the Ballston
Metro stop, Arlington.

A key focus is the revised transition
plan for relocating the IBM applications
to the full CORN platform. The “in-place 

upgrade will affect secu
rity, communications, con
version plans and standards.

Space is limited. F
more information, conta
Russ D avis, A IT 900,
X77747.

I

Artist s rendering of the U.S. A ir Force s Stealth bomber.

Life Insurance. An open enroll
ment for federal employees group life
insurance known as FEGLI runs
through Friday, April 30.

Employees may enroll or add cover
age. FAAers not desiring change, need
not take any action.

Life insurance election forms, SF
2817, are available in the Employee
Relations Branch, room 522. Submit
completed forms to AHR 140 prior to
close of business, April 30.

For more information, call Ida Mack,
x73881, or Barbara Claytor, x73873.

Em ployee Ratings.
Completedemployee perfor­
mance appraisals must be
submitted to the Employee
RelationsBranch,AHR 140,
by Friday, May 14.

Theappraisalsystemcov­
ers General Schedule and
Prevailing Rate employees.

There may be a few instances when
an employee s rating mustbe extended.
If so, the rating may not be extended
past June 29 and the completed ap
praisal must be submitted to AHR 140
by July 6.

As a reminder, an employee s posi
tion as of March 31 is the position in
which he or she should be rated.

Also, an employee must be in a GS
position on March 31 to be eligible for
a performance award.

Contact Phyllis Burbank, x7387
for more information.

or

«
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sL». Headquarters
o f Transportation _ _
Federal Aviation I Y ^ ^ f \
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H igh ligh ts
Strange P laces. T hieves take

money in the strangest places. Turn to
page 3 for details.

*Friendly’ Voices. A new user
friendly voice switching and control
system, which will be delivered to air
traffic facilities over dienext four years,
gets high marks.

FAA employees who will use it, and
have helped develop it, predict con
trollers will “love the advanced sys

the May issue of FAA World, find
how the high tech voice switching

system promises to send clearer air to
ground and ground to ground commu
nications quicker.

Rest Rules. FAA has proposed new
regulations that would limit the length
of duty and establish minimum rest
periods for airline flight attendants.

The regulations are designed to en
sure that flightattendants are adequately
rested to perform vital routine and
emergency safety duties before and
during flights.

They would permit air carriers to
schedule flight attendants for duty pe
riods up to 14 hours. The carriers would
then be required to provide flight atten
dants with scheduled rest periods of
nine hours.

Longer duty periods would be per
mitted, but in such cases, rest periods
and the size of die flight attendant crew

.so must be increased.
ir carriers would also be required

•rovide attendants with a rest period
of at least 24 consecutive hours every
seven calendar days.

turn to Highlights on page 2

ana I
^ ^ s o

New-Wave Tower
Basic geometric shapes cone, triangle

and circle were used to design this new
high tech towerat Fort Worth’sAllianceAir
port.

The5,700 square foot facilitywasrecently
dedicated by Southwest Regional Adminis
trator Clyde DeHart and was touted as “a
unique and futuristic symbol for an airport
developed specifically for industrial use."

Designedby Leo Daly andAssociates, it
stands 138 feet high. Nicknamed the “sno
cone,” the cab is 12 sided to reduce glare
and improve visibility.

Thefacilityis staffedandmaintainedby 15
air traffic controllers andadministrative sup
port staff, and two airway facilities techni
cians.

Air Traffic’s Best
Five Facilities

Win National Honors
Five FAA air traffic facilities have

won national honors for outstanding
achievements in operational efficiency,
com m unications, hum an relations,
em ployee developm ent, em ployee
morale, resource management, profes
sionalism and external relations.

The winners for the 1992 calendar
year were narrowed down from 33
nominations in five categories. Re
gional award ceremonies will be held
for FAAers at these facilities to honor
themfor their exceptional achievements
and contributions.

Turn to page 5 for a complete listing o f the
winning A ir Traffic facilities and highlights o f
why they won national laurels.

Future Forecast
FAA Projects

794,000 Pilots by 2004
The FAA predicts that the nation s

total pilot population will increase to
794,000by2004, a 1.2 %annual growth
rate.

Airline transportpilots are projected
to grow at a rate of 3 % annually, reach
ing 159,800 in 2004.

The increase, the FAA says, reflects
the long term continuing demand for
airline transportpilots to meet increased
traffic and the belief that the commer
cial airline industry has not yet reached
maturity.

If the commercial airline industry
fails to grow as expected, the FAA says
the projected increase in total and trans
port pilots also runs the risk of being

turn to Future Pilots on page 7
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Highlights from page 1

Although federal aviation regula
tions do not currently address flight
attendanthours ofservice, they do iden
tify them as essential crew members.
They are assigned safety responsibili
ties and are subject to specific initial
and recurrent training requirements.

Existing FAA regulations on flight
or duty times and rest periods apply
only to flightcrew members, air carrier
dispatchers and mechanics, and air traf
fic controllers.

The proposed flight attendant rules
are compatible with existing pilotrules.

Unapproved Parts. DOT s Office
of the Inspector General brought a fed
eral indictment against a resident of
Oceanside, NY, for trafficking in coun
terfeit aircraft engine parts.

Gary Schafer, who faces a potential
prison sentence of 145 years and fines
of $1.8 million, is charged with using
counterfeit Pratt and Whitney aircraft
marks, wire fraud and aiding and abet
ting.

Schafer was indicted before a U.S.
Magistrate on March 24, where he
posted a $240,000bond and was forced
to surrender his passport.

The indictment is the result of an 18
month investigation by the Inspector
General s New York office in conjunc
tion with die U.S. Attorney s office in
Brooklyn.

It is part of a nationwide effort by
the DOT to combat bogus parts in the
aviation industry.

Future Technicians. Technical
educators from 10 colleges nationwide
met with FAA officials last month in
Oklahoma City to discuss progress on
a new community based training ef
fort.

The initiative aims to provide jobs
nearhome for students graduating with
the right technical skills.

In targeted areas, the FAA is work
ing with selected colleges on a two
year curriculum thatmeets the agency s
electronics technician requirements.

In turn, after graduation the agency
is hiring selected students participat

ing in the cooperative education pro
gram for jobs in their local area. A
special effort is being made to attract
women and minorities.

At the m eeting, officials from
schools already in the program met
withHeadquarters andregionalFAAers
responsible for technical training, hir
ing and overall management of the
program.

Prince George s Community Col
lege, Largo, MD, is one of the partici
pating schools.

ing the accomplishment of the AXO
mission through cross organizatio:
teamwork. The awards focus on p:
moting a better awareness, understand?
ing and interaction among AXO orga
nizations.

Fellow employees can nominate
teams for awards.

Air Traffic will take die lead in this
year s awards process. They will be
assisted by a group of employees rep
resenting every AXO organization, in
cluding the regions.

AXO Spirit Awards will
be given in four categories:

Systems Enhancement
Quality in Work Life
Vision o f Tomorrow

Communication
Nominations are due in

July. A panel will meet in
August to select national
winners.

For more information on
the awards process, call
Madeline Taylor, AXO 10, 
x73499.

m
m

Chris George, FAA Academy s assistant superintendent,
discusses the technician training initiative with college edu
cators and FAA regional representatives.

Employee Ethics. Supervisors are
reminded that all employees are to be
given one hour to review thé new gov
ernment wide standards of conduct.

In accordance with Order 3750.3C,
a supervisor has a continuing obliga
tion to make time available for new
employees to review the standards
within 90 days of employment.

Appendix 2 of the order contains a
form for employees to sign indicating
they have completed the review. A
blue booklet outlining the standards
accompanies the order.

Supervisors are advised to maintain
a copy of Appendix 2 for future use.

AXO Awards. System Operations
is once again seeking nominations for
its annual honorary awards program.

The program recognizes employees
who, as team members, have made
noteworthy contributions, emphasiz

$409Million forLA.
FAA has approved the Los
Angeles DepartmentofAir
ports application to collect

$409 million in passenger facility
charges.

Los Angeles will begin collecting
$3 from each departing passenger at
Los Angles and Ontario airports on
June 1.

Passenger facility charge revenues
will provide $209 million for a people
mover system at Los Angles Interna
tional, which will link the airport park
ing lot and a light rail system with the
airport terminal.

Another $100 million will be used
to build a new terminal at Ontario In
ternational and $100 million will be
earmarked fornoise mitigation projects
at both airports.

As of April 1, the FAA had ap
proved 91 fee applications and 31 are
being processed.

An estimated 200 airports are
pected to participate in die program
1994.
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Avoiding Ripoffs
P Stay ‘Tuned In’ to

Ripoffs happen in the strangest
places like the FAAer whose money
was lifted as she dined at a nice restau
rant. The suspect? A well dressed res
taurant patron.

Or the sister of an FAAer who left
her purse on a church pew as she went
to the altar and returned to find money
missing.

Those incidents aren t unusual, says
Patricia Curtis, a Metropolitan Police
officer who recently gave FAAers tips
on how to become streetwise and
avoid being victimized.

Crime is everywhere, she told an
audience in the auditorium last month.
“It s not just in the inner city.

Simple carelessness and failing to
remain alert are main contributors to
being ripped off, she said, because
criminals look for easy targets.

Here are some tips she gave during
a presentation sponsored by the Fed

Your Surroundings
eral Women s Program Committee.

^ Stay “tuned in to your surround
ings and don t get distracted. Listening
to music through headsets is an easy
way to lose touch with the environ
ment.

+ Look and act professional, walk
confidently and know where you are
going. Communicate the message that
you are calm and make quick eye con
tact with nearby people.

+ Trust your instincts. If you feel
uncomfortable in a place or situation,
leave.

When walking, Curtis advises
people to use the safest—not quickest
or shortest—route. Choosewell lighted
busy streets and avoid passing vacant
lots, alleys or construction sites. It s a
good idea to walk in the middle of the
sidewalk.

She urges people to know their
neighborhood and find out what stores

New Computerized Dispatch System On Line
The FAA Logistics Center s new computerized dispatch system is officially brought on

line in Oklahoma City. Left to right, H.C. McClure, associate administrator for the Aeronau
tical Center; Pete Kochis, Logistics Center manager; Richard Clevenger, manager, NAS
Support Division; Ron Smith, Logistics Center; Joaquin Archilla, deputy directory of
Systems Maintenance Service; and Mike Zink, Logistics Center, snip the ribbon at the
dedication ceremony.

A companion to the Logistics Inventory System, the new system features a two way
computer interface, 24 hours a day, allowing ongoing processing of logistics information
without stopping production. Touted as a viable system to support its principal customer
Airway Facilities, the computerized system will strengthen support by warehouse person
nel for more than 24,000 field facilities and services in the National Airspace System.

and restaurants are open late and the
location of police and fire stations.

*¥ Carry as little as necessary in
wallets and purses, Curtis told the
group, and keep them secure.

^  Don t put a wallet in a back pants
pocket, she advises. It s better to carry
it in a shirt pocket. Buy a cheap decoy
wallet and put it in a back pocket to
divert thieves from the real location.

+ When asked if it s a good idea to
carry mace or a gun, she cautioned that
although mace is legal in the District, it
is effective only in certain conditions.
It s only good if it delays the criminal
long enough for the victim to flee.
Some people, she warns, are almost
immune to mace and other propellents
because they are on illegal drugs that
have already numbed their senses.

^ Never carry a gun, she warns,
because it could end up in the hands of
the attacker or thief who could turn it
on the victim.

As for cars, Curtis emphasized
not to take help from good Samaritans
if your vehicle is disabled. Keep doors
locked and only lower the window a
crack if someone approaches. Don t
take help from a stranger. Instead ask
the stranger to call police or other emer
gency services for help.

A 16 minute video shown at the
session summed up Curtis advice: “It s
a crime how careless people are.
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Have a Mentor?
If Not, It’s a Good Idea to Get One to Boost Career

Panelists at a recent
Headquarters event

talk about the value of
mentors. They are, left

to right, Joaquin
Archilla, National

Hispanic Coalition of
Federal Aviation
Employees; Bob
Barton, Federal

Managers Association;
and Margarete Berrios,

National Black
Coalition o f Federal

Aviation Employees.

Do you have a mentor? If not, it s a
good idea to get one, career experts
advise.

And don t be afraid to approach
someone who has the ability, desire
and time to help you make important
career decisions, they emphasize.

Mentoring isn tnew to the FAA, but
the idea was reinforced recently at
Headquarters.

E ight p an e lis ts represen ting
FAA s special emphasisprogram and
guest speaker, Gordon Shea, talked
aboutmentors and their students, called
mentees.

A mentor is someone who develops
a one on one relationship with another
person and takes an active interest in
the other person s career.

‘Reach back to move
others forward to achieve

a common g o al/

In opening the seminar, Assistant
Administrator for Civil Rights Leon
Watkins emphasized that mentoring is
a way for those who have succeeded to
reach back to move others forward to

achieve a common goal.
Shea told those attending the event,

sponsored by the Federal Women s
Program Committee, that helping, car
ing and sharing are mentoring essen
tials.

Mentoring is the oldest, most versa
tile and most powerful form of human
development, according to Shea, the
president of PRIME Systems Com
pany a local teaming and human re
source development firm.

The panelists went on to tell the
group that mentoring works because of
the commitment between the mentor
and student, that the relationship lasts
as long as guidance is needed and the
mentor has time to give.

It s a mutual process, the panelists
said, because the mentor s student re
ceives valuable career information and
the mentor gets satisfaction from help

ing someone obtain their career goal.
Here are some tips the panel and

Shea shared with the group on personal
qualities to look for.

A mentor should be someone who:
^ Has the time and wants to help

chart someone s career.
^ Will give honest feedback about

career goals and choices.
^ Suggests a plan of action which

may include details, an individual de
velopment plan, training or a new job.

A mentee should be someone who:
Has the ability and desire to seek

career advancement.
^ Is serious about his or her career.

Is willing to work for what they
want and not expect the mentor to do

thé work for them.
Currently the National Black Coali

tion of Federal Aviation Employees
and the Technical Women s Organiza
tion have formal mentoring programs
locally and nationally.

Representatives from the special
emphasis groups included Joaquin
Archilla, Hispanic Coalition; Bob
Barton, Federal Manager s Associa
tion; Margarete Berrios, Black CoalL
tion; Norman Fujisaki, Asian Paciufl
American Coalition; Karen H am m oifl
Technical W omen s Organization^
John Ogden, Native American and
Alaskan Native Task Force; and Alrita
Simons, Federal Women s Program
manager.

Pay Facts
Average Annual FAA Salary Pegged a t $47,000
The average pay of FAA s permanent employees is $47,000, according

to a report from the DOT Office of Personnel. That s up from an average
FAA salary of $43,900 in 1991 and $41,600 two years ago.

The DOT wide average is $45,800. Here are some other average salary
statistics as of the end of the 1992 fiscal year:

St. Lawrence Seaway Development Corporation $32,200.
U.S. Coast Guard $34,000.
Federal Highway Administration $44,300.
Maritime Administration $44,700.
DOT Office of the Inspector General $45,400.
Federal Railroad Administration $47,100.
Federal Transit Administration $49,900.
Research and Special Programs Administration $50,100.
Office of the DOT Secretary $51,700.
National Highway Traffic Safety Administration $52,900.
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Air Traffic Facilities of the Year
These A ir Traffic facilities won national honors

fo r outstandingperformance in the 1992fisca lyear.

Flight Service Station
Anchorage FSS

Anchorage, A laska
A laskan Region

Despite decreased staffing, Anchorage FSS con
sistently ranked in the top busiest 50 flight service
stations nationwide. It achieved a conformity index
of 99 on its most recent full facility evaluation.

The facility served as die training pool for Alas
kan Region s flight service stations.

It played an active role in the increased air com
merce between Russia and the United States.

Automated Flight Service Station
St. Petersburg AFSS

St. Petersburg, Florida
Southern Region

The specialist productivity level at St. Petersburg
AFSS averaged 24,373 services, the highest user
service demand in the country.

The facility received a 95 on its facility evalua
tion, earning it commendable ratings for facility
traffic, pilot education and external relations.

St. Petersburg managed a smooth transition when
it took over the Miami AFSS traffic load when the
facility was destroyed by Hurricane Andrew.

In a matter of hours, it put together a plan to
accommodate the additional traffic, taking into con
sideration the complexity of southern Florida air
space.

Air Traffic Control Tower, Level I-III
Flint Tower

Flint, M ichigan
Great Lakes Region

Flint Tower excelled in employee development,
with more than 40 position certifications, seven
career progression moves and extensive cultural

diversity training. It has a near 50% diverse work
force.

With an 8% increase in operations over the past
five years, the facility reported no operational errors
for the year.

During the 1992 full facility evaluation, it was
commended for operational supervision, labor man
agement relations, human relations including em
ployee participation groups and external commu
nications.

Air Traffic Control Tower, IV-V
Houston Intercontinental
Air Traffic Control Tower

Houston, Texas
Southwest Region

Houston Intercontinental Tower reduced delays
by 38%, while experiencing record traffic.

It reduced operational errors/deviations by 48%
withno surface errors. The facility received a confor
mity index of 95 on its full facility evaluation, a 13
point improvement over its last evaluation.

Houston Intercontinental incorporated the Qual
ity Through Partnership philosophy in all aspects of
communications, human relations, employee morale
and operational efficiency.

Employee development included certification of
13 out of 19 developmentals. Five out of 19 promo
tional selections were minorities.

Air Route Traffic Control Center
Kansas City ARTCC

Kansas City,
Central Region

Kansas City ARTCC improved its conformity
index over 20 points 92%—between the 1990 and
1992 full facility evaluations.

Despite an increase in operations of 4.65%, the
facility reduced its operational errors by 55%.

The center a Quality Through Partnership fa
cility certified 39 full performance level control
lers with a facility certification level of 95%.

For the third consecutive year, the facility reduced
overtime expenditures by 20%.
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Group Meetings

Here is a list of the meeting dates,
times and places for several FAA em
ployee groups.

Membership in all groups is open to
all FAAers and members guests.

Asian Pacific Coalition. The Coali­
tion of FAA Asian Pacific Americans 
meets the second Tuesday of each month, 
12 noon to 1 p.m., 9th floor Civil Rights 
conference room. Contact Matt Asai, 
X77542.

Black Coalition. The National Black 
Coalition of Federal Aviation Employees
meets the first Tuesday of each month, 12
noon to 1 p.m., conference room 9AB. 
Next meeting: May 4. Contact Marcia 
Adams, x73488.

FWPC. The Federal Women’s Pro­
gramCommitteemeetson thefirst Wednes
day of each month, 11 a.m., 9th floor Civil
Rights conference room. Contact Marcia
Adams, x73488.

Headquarters EPG. The Headquar­
ters Employee Participation Group meets 
the second Thursday of every month, 9 to
11 a.m., MOC Room. Next meeting: May
13. Contact Bob Cripe, x78211, Ralph 
Randall, x78903, or Bruce Henry, x79216.

Hispanic Coalition. The National 
Hispanic Coalition of Federal Aviation 
Employees meets the first Wednesday of
each month, 12 noon. Next meeting: May
5, room 5C. Contact Francisco Estrada C., 
287-3140, or Rose Millar, x79005.

International Training. The Federal
Aviation Club of International Training in
Communication meets every Wednesday
from 12 noon to 1 p.m. Next Meeting: 
April21, room 9B. Contact MaryOverton,
president, x79989.

Managers Association. The Fed­
eral Managers Association, FAA Head
quarters Chapter 265, meets the second
Thursday of each month, 12 noon to 1
p.m., MacCracken Room. Next meeting: 
May 13. Contact Henry Butler, x79388.

diaper
dilemma

Earth Day
Heightening Environmental Awareness

All employees are invited to attend numerous environmental aware
ness events scheduled throughout the week of April 19 to mark Earth
Week 1993.

The first Earth Day, which linked environmental concerns to a global
crisis, was on April 19,1970. It heightened awareness about air and water
pollution and advocated the little known concept of ecology for millions
of Americans.

This year, these events are being held at
DOT and FAA Headquarters to celebrate Earth
Week.

Tuesday, April 20. Tree sapling give
away, FAA lobby, 11:30 a.m.

Wednesday, April 21. Composting dem
onstration, Nassif courtyard, 11 a.m. Also that
day, a similar demonstration will be held at
FAA, 12 noon, C Street entrance.

*3 Thursday, A pril22. Environmental “green
team panel discussion, Nassif, room 2230,11
a.m.

*3 Friday, A pril 23. Tree sapling give away,
Nassif courtyard, 1 p.m.

Displays and handouts will be available in
both building lobbies during the week.

Every year, Earth Week brings about a new
awareness of environmental issues in America,
along with some startling facts. Did you know?

^ Americans throw away enough glass
bottles and jars to fill the 1,350 foot twin tow
ers of New York s World Trade Center every
two weeks.

*§■Solid waste generated in one year could
pave a highway 24 lanes wide and one foot

deep, stretching from Boston to Los Angeles.
The total quantity of trash produced each year is enough to bury

26,000 football fields in a 10 foot layer of refuse.
^ Laid end to end, the 18 billion disposable diapers thrown away

every year could reach back and forth to the moon seven times.
+ One quart ofmotor oil, when completely dispersed, can contaminate

as much as two million gallons of drinking water.
^ Enough office and writing paper is disposed of annually to build a

wall 12 feet high and stretch from Los Angeles to New York City.

Toastmasters. Toastmasters meets 
the first and third Tuesday of every month 
from 12 noon to 1 p.m., conference room 
8ABC. Next meetings: May4 andMay 18.
Contact Lynn Brown, x79589, or Valerie 
Kulhanek, x73318.

Quality Meetings. The FAA Head­
quarters Quality Network meets the first

Tuesday of each month from 2 to 3:30
p.m., conference room 8ABC. ContactTed
Criswell, x77925, or LessieDorse, x77447.

Volunteer Committee. The FAA
Volunteer Committee meets the secon,
Tuesdayofeach month from 10to 11 a.
FAA conference room 5C. Contact Mar 
aret Powell, x67037.

9
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The Real McCoy
Uncovering ‘Star Trek’ Trivia

It s not often that
FAAers can claim
their jobs take them

to strange new
worlds...where no
one has gone be
fore.

That s what hap
penedrecently when
the Office of Public
Affairs received a
request from Joel
Engel. A biogra
pher, Engel is cur
rently writing abook
on the late Gene
Rodenberry, author
of science fiction novels and creator of
the Star Trek television series.

In his research, Engel discovered
that Rodenberry was a Pan Am pilot
during the 1940s and was involved in a
crash in die Syrian desert. Since details

Î f the incident were sketchy and news
Ib o rts were scarce, Engel asked the
H a  to find out more.

After searching through files, a 1948 
crash report was located with some

Tuesday
Tuesday
Tuesday
Tuesday

Intercom is published weekly.
The deadline for items is no

later than 4:30 p.m. every Tues
day for inclusion in the following
issue.

But don t wait until the last
minute. We appreciate getting
items as early as possible.

Bring them to room 909B or
call x77311.

Tuesday
Tuesday
Tuesday
Tuesday

interesting informa
tion for the upcom
ing book.

According to the
report, the aircraft
involved in the crash
was a Lockheed Con
stellation. The space
craft used in Star
Trek was a constel
lation class starship.

The captain dur
ing the leg of the
flight when the plane
went down was Jo
seph Hart. The report
made no reference to

Rodenberry, but Engel determined that
Rodenberry traded pilot duties with
Hart, and Rodenberry was a passenger
at the time of the crash.

While James Kirk was the fictional
starship captain, the character s origi
nal name in the script was Hart.

The first officer of die ill fated Pan
Am flight was named McCoy, the same
last name Rodenberry gave to the
starship s medical officer who was af
fectionately nick named “Bones.

Trekkies,  as fans of the TV series
are called, may be disappointed to find
out that the flight attendants names
were not Spock or Scottie.

FYI...
Extra Copies. Need an extra copy

of a past issue of Intercom, FAA World
or DOT Today? They re available in
room 911.

Recycle I t The white color of Inter
com allows it to be recycled.

After reading the newsletter, make
the extea effort to put it in one of the
building s office recycling boxes.

Job H azards ? H eadquarters
FAAers are urged to be on the lookout
for conditions in the building that can
cause injury or property damage. Re
port all on the job hazards immediately
by calling die PRIDE line, x77433.

F irs t L ieu tenant Spock (Leonard
Nimoy) and Executive Officer Number
One (Majel Barrett) from the first “Star
Trek pilot, created by the late Gene
Rodenberry.

While the growth rate for airline trans
port pilots is expected to increase 3%
annually into the year2004, predictions
for general aviation pilots aren t quite so
optimistic.

Future Pilots
from page 1
too optimistic. At the other end
of the spectrum, the agency pre
dicts that the number of private
pilots will grow by only 0.3%
annually during the 12 year
forecast period from 1992
through 2004.

While the growth in thenum
ber ofprivate pilots is relatively
slow, there are a number of en
couraging signs amongpilot sta
tistics, the FAA says.

The number of students and
recreational pilots is expected
to increase by 18.9% over the
12 years in response to a stron
ger economy.

This points to growth in gen
eral aviation pilot teaming and
flight schools which, in turn,
implies future growth in the in
dustry.

The number of commercial
pilots is expected to increase by
13.8% over the same period,
driven by expected increases in
corporate business flying.
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Flightplan
ASD Awards. System Engineering

and Development, ASD, is looking for
nominations for the organization s
fourth annual awards program.

E m ployees m ay nom inate co l
leagues for making outstanding contri
butions to die FAA mission, the quality
of the ASD workplace, or the commu
nity.

Submit nominations to appropriate
committee members no later than F ri
day, April 23.

Hypersonic Flight. The National
Air and Space Museum is sponsoring a
program on die “future of hypersonic
flight on Monday, May 3, 7:30 p.m.,
Langley Theatre.

A panel of experts from govern
ment, universities, and private organi
zations will discuss the present status
and die future of hypersonic flight.

The program will be moderated by
Dr. John Anderson, professor of aero
space engineering, University ofMary
land.

GLOBE Reception. The newly
forming DOT chapter of GLOBE (Gay,
Lesbian or Bisexual Employees) hosts
a reception for all DOT employees at 6 
p.m., Thursday, April 22, DC School
of Law, 719 13th Street, NW, near
Metro Center.

The event is in conjunction with the
“March on Washington, Sunday, April
25.

For more information, contact Eric
Stults, x62548.

Aviation Science. The 1993 sci
ence and technology sym posium ,
Transportation and the Mathematical

Sciences: The Changing Interaction,
is slated for Thursday, May 13, 2 to 5 
p.m., National Academy of Science,
Washington, DC.

Sponsored by the Board on Math
ematical Sciences, the event focuses
on the increasing use of mathematical
sciences in planning and operations of
surface and air transportation.

Acting FAA Administrator Joe Del
Balzo is one of many guest speakers.

The symposium is open to the pub
lic at no charge. Due to limited seating,
advance registration is required by F ri
day, May 7.

To reserve a seat, or for more infor
mation, call the Board ofMathematical
Sciences, (202) 334 2421.

Aviation Education. The 26th An
nual National Congress on Aviation
and Space Education runs Wednesday
through Saturday, April 28 May 1, at
the Disney Convention Center, Lake
Buena Vista, FL.

The event is sponsored by the FAA,
NASA and the Civil Air Patrol.

Ken Tenn Weekend. The second
annual “Ken Tenn” weekend a sum
mer picnic for all FAAers in Kentucky
and Tennessee is on tap for Saturday
and Sunday, June 26 27 , Marriott Re
sort, Nashville.

Southern Region Headquarters em
ployees are also invited.

Proposed activities include a golf
tournament, softball, and a dinner
cruise.

For more information, call Brad
Burtner, (606) 371 5055, or Milton
Jones, (615) 781 5460.

Healthbeat
Give Blood. The FAA blood

mobile will be at Headquarters
on Wednesday, April 28, from
9:30 a.m. to 2:30 p.m., in room
5ABC.

Eligible donors should sched
ule an appointment with their
organizational coordinators.

Alzheimer s Lecture. A
“brown bag lunch featuring a
lecture on Alzheimer s disease
is Wednesday, April 28,11:30
a.m. to 12:30 p.m., conference
room 9B.

A representative from the Na
tional Volunteer Health Agency
is the guest speaker.

FAA s health awareness pro
gram sponsors the event.

Life Insurance. An open enroll
ment for federal employees group lim
insurance known as FEGLI ru n |
through Friday, April 30.

Employees may enroll or add cover
age. FAAers not desiring to make
changes, need not take any action.

Life insurance election forms, SF
2817, are available in the Employee
Relations Branch, room 522. Submit
completed forms to AHR 140 prior to
close of business, April 30.

Formore information, call Ida Mack,
x73881, or Barbara Claytor, x73873.

Airline Collectibles. The third an
nual DC Airline Collectibles Show is
on Saturday, April 24 ,9 a.m. to 5 p.m.,
Rosslyn Westpark Hotel, Arlington.

Admission is $3 for adults, free for
accompanied children under 12.

CORN Conference. The fourth an
nual Computer Resources Nucleus
(CORN) conference runs Monday
through Friday, April 26 30, Ramada
Renaissance Hotel near the Ballston
Metro stop, Arlington. M

A key focus is the revised transition
plan for relocating the IBM applica
tions to the full CORN platform. The
in place upgrade will affect security,

communications, conversion plans and
standards.

Space is limited. For more informa
tion, contact Russ Davis, AIT 900,
x77747.

Employee Ratings. Completed em
ployee performance appraisals must be
submitted to the Employee Relations
Branch, AHR 140, by Friday, May 14.

The appraisal system covers Gen
eral Schedule and Prevailing Rate em
ployees.

There may be a few instances when
an employee s rating mustbe extended.
If so, the rating may not be extended
past June 29 and the completed ap
praisal must be submitted to AHR 140
by July 6.

Also, an employee must be in a GS
position on March 31 to be eligible fc^
a performance award. ™

Contact Phyllis Burbank, x73878,
for more information.
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U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
intercom

Flight Standards Feats
First Annual Awards Program Recognizes 24 Employees

01

m

In its first annual awards program,
Flights Standards honored 24 of its
employees nationwide.

The newly implemented program
reinforces the Flight Standards strate
gic plan, which stresses the importance
of “people in the organization. The

Jan emphasizes management s com
litment to respecting the dignity of
eople and cultural diversity, expect

ing individual professional integrity

and accountability, and striving for
professional and technical competence.

Called the National Flight Standards
Recognition System, the process is
designed to give employees the oppor
tunity to nominate their peers, subordi
nates, supervisors, or managers for
national laurels. It provides a speedy
process, with immediate recognition at
the local level.

turn to Flight Standards on page 4

’94 Budget. FAA s proposed bud
get for the 1994 fiscal year is $9.2
billion, representing a 3.5% increase
over the 1993 enacted level.

Over half of the agency s funding is
for capital programs. Some $456 mil
lion is included for continued work on
the Advanced Automation System.

The proposed budget—part of the
overall DOT budget request for $40.2
billion contributes to the goals ofcre
ating jobs, stimulating the economy,
investing in the future and reducing
deficit.

At at media briefing, DOT Secre
tary Federico Peña stated that the bud
get will help promote economic growth
and increase our investment in trans
portation whilemaintaining safety, fos
tering intermodalism and enhancing
the quality of the environment.

turn to Highlights on page 2

The Ideal Manager
Sue Silverman Award

Nominations Due M ay 14
Nominations for the third annual

Sue Silverman Award are due May 14.
The honor recognizes a Headquar

ters manager who represents the ideals
of the late Sue Silverman. She was an
FAA employee who became a division
manager at 28 the youngest person in
the agency to have reached that posi
tion.

The award, established by the Fed
eral W omen s Program Committee
(FWPC), also recognizes exceptional
contributions toward equal employ
ment opportunity goals and the devel

turn to Ideal Manager on page 3

Long-Distance Friendship
Safety is the FAA s main mission, but agency workers have a heart, too. A good example

is a Headquarters group that works on flight safety and war risk insurance issues for civil
a ir carrier operations in Somalia and the former Yugoslavia. Chaired by the Emergency
Operations Staff, the group donated fun food to boost morale for the U.S. troops in
Somalia. Over the past few months, tons o f tootie roll pops and cookies were sent to
Mogadishu via volunteer air carriers.

On the safety side, the FAA also shipped 26,000 flight strips to Mogadishu Tower. On a
daily basis, the group deals with thejo in t task force o f the Army Navy Marine Corps that runs
the Somalia airlift relief operation.

This photo shows some of the representatives from the following organizations that meet
twice a week at FAA Headquarters: Flight Standards; Emergency Operations; CivilAviation
Security;A ir Traffic; Office o f the ChiefCounsel; Policy, Planning and InternationalAviation;
Europe, Africa and Middle East Office; Aviation Standards; Airports; Airway Facilities;
Contracting and Quality Assurance; Government and Industry Affairs; NAS Development;
Aviation Safety; and the A ir Force and Marine Corps.

H igh lights
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Highlights from page 1
Aging Aircraft. To strengthen its 

aging aircraft research capabilities,
FAA s Technical Center opened an
aging aircraft nondestructive inspec
tion validation center at Albuquerque
International Airport.

The facility, opened in conjunction
with Sandia National Laboratories,
studies improvements innondestructive 
inspection systems to improve aircraft
safety related to aging aircraft. It will
accommodate an archive of aircraft
structures to be used for research.

The Aging Aircraft Nondestructive Inspec
tion Validation Center at Albuquerque Interna
tional Airport.

The facility will serve as a realistic
representation of an actual aircraft
maintenance hangar where the effects
of human factors on inspector per
formance, such as background noise,
room temperature and lighting, will
also be studied.

The center will provide the interface
among academia, industry and govern
ment to transfer the technologies re
sulting from aging aircraft research to
the aviation industry.

New Job. Former FAA Deputy Ad
ministrator Barry Harris has joined the 
Jefferson Group as vice president.

The organization, based in Washing­
ton, DC, is apublic affairs consulting firm
dealing in management issues related to
healthcare reform, environmental policy 
and international trade. Harris will de­
velop the group s aerospace practice.

Aviation Commission. On April 7, 
the President signed into law a bill creat­
ing a commission to develop a plan to 
revitalize the domestic airline industry.

The National Commission to En

sure a Competitive Airline Industry
will consist of 15 voting members, five
named by the House, five by the Senate
and five by the President. It will also
have 11 non voting members.

Job Attrition. The FAA plans to
achieve the President s goal of reduc
ing funding for jobs at the agency
through attrition.

During the last fiscal year, the attri
tion rate was 4%. A continued 4%
attrition rate will enable the FAA to
meet its target for reduced job funding
in the 1993 fiscal year.

PriorityOrdering. Headquarters or
ganizations that requisition from the
FAA Logistics Center are reminded
that ordering is limited to forms and
technical manuals federal supply
classes 0052 and 0056, respectively.

Some requisitioning offices are in
correctly using priority standards when
placing an order through the Logistics
Center. Only priority standards P5 and
P3 are to be used for requisitioning
forms and technical manuals. Incor
rectly using these standards results in
delays in the processing and receipt of
priority requisitions.

All Headquarters organizations in
volved in requisitioning from the Lo
gistics Center, should become familiar

with the FAA requisitioning priority
standards contained in FAA Order
4250.9B, Field Materiel Managemeif 
and Control.

Overseas Jobs. The International
Civil Aviation Organization (ICAO) 
has several job announcements open to
FAA employees.

Positions arebeing advertised under
the following vacancy numbers:

M ontreal
PC 93/04/P 4

Technical Officer,
Operations-Airworthiness

PC 93/05/P 4
Economist

PC 93/06/P 4
Council Secretariat Officer

Cairo
PC 93/07/PO

ICAO Representative

Government employees accepting
ICAO assignments are entitled to
reemployment rights.

Applications are due in Administra
tive Systems & Overseas Support, APK
19, by June 7.

For more information about sala
ries, qualifications, applications and
benefits, contact your servicing Hu
man Resource Management office or
API 19, (202) 267 9085.

*

Unearthing Awareness
DOT and FAA Wrap Up Earth Week Activities

To markEarth Week, DOT and FAA
recently wrapped up a week of activi
ties designed to heighten environmen
tal awareness.

Every year, Earth Week unearths
a number of startling facts affecting
this country s environment.

Did you know?
• Americans dispose of 2.5 million

plastic bottles every hour—each one
taking 100 years to decompose.

• Recycling creates new jobs. Ev
ery 10,000 tons of recycled trash sup
ports 32 new jobs.

• The amount ofused, non recycled
motor oil that is dumped in the United
States each year constitutes 10-20 times

the amount that leaked from the Exxon
Valdez oil tanker during the 1989 oil
spill in Alaska.

• Annually in the United States, 
180 million tons of waste is disposed
of, an increase of 82% from
1960.

• One quart of motor
oil, when completely dis
persed, can contaminate
as much as two million
gallons of
drinking
water.
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4deal Manager
crom page 1
ment of women in FAA.
Last year, Deputy Assistant Admin

istrator for Human Resource Manage
m ent D orothy Berry was the
committee s choice for most suppor
tive manager at Headquarters.

This year s recipient will be hon
ored at the annual FWPC manager s
luncheon, scheduled for June 8.

A plaque, engraved with the
recipient s name, will be displayed in a 
showcase outside the MacCracken
room on the 10th floor. The winner
also will receive a personal plaque.

Nominations can be submitted only
through an active FWPC member by
May 14. Nonmembers interested inmak
ing a nomination, should contact one of
the following committee members.

Diane Abies, x73880
Marcia Adams, x73488
Donna Baldwin, x78613

Frank Baron, x73753
Sheri Edgett Baron, x73997

Mary Jo Blount, x79561
Gloria Brown, x73482
Naomi Bryant, x79560

Carmen Carrion, x77067
Carolyn Dunn, x78082
Lynda Griffin, x78136

Lorraine Harris, x73256
Pat Haynes, 606 4614
Marion Isaac, x77062
Lillie Islser, 382 6711

Maryalice Locke, x73495
Loretta McNeir, x79917

Thomas O Keefe, 863 7324
John Ogden, x77379

Doretha Robinson, x78962
Rita Simon, x75794

Dianne Speed, x73445
Genise Stancil, x75897
Tina Stephens, x73253
Pat Tomasetti, x73448
Laura Waters, x77854

IxCo1

m
Nominations will be assessed by a 

panel of representatives from Human
Resource Management, Civil Rights, a 

iecial emphasis group, and FAA s
DOT s Federal Women s Program

»mmittee. Formore information, con
tact Marion Isaac, x77062.

W.S. SAVINGS BONDS
Campaign Kick Off Slated for May 7

The Headquarters kick off for the 1993 U.S. Savings Bond campaign is
slated for Friday, May 7, in the building lobby from 11:30 a.m. to 12:30 p.m.

The FAA Chorale, accompanied by die Day Care Center kids, will sing at
die event.

The annual drive starts May 5 and continues through the end of die month.
Acting FAA Administrator Joe Del Balzo is the agency s unit vice chairper-

sonfor thecampaign. Quentin Taylor, assistantadministratorfor Airports, is the 
area campaign chairperson.

Taylor thanked designated lead coordinators and canvassers for participat­
ing in this year s campaign at a recent bond campaign training session. The 
group was briefed on their roles and responsibilities by Elizabeth Walker, 
program coordinator, and Robert Sweeney of the Department of Treasury.

Look for details about die bond campaign in upcoming issues of Intercom.

People
Condolence Fund. Systems Op

erations has established a condolence
fund for Carlos Figueroa, a Headquar
ters cleaning service employee who
works on the 7th and 10th floors.

Figueroa recently learned that his
five year old son died of head injuries
sustained in a car crash in his native
country of El Salvador.

The child was hospitalized for two
weeks after the accident and was await
ing an operation.

Due to financial constraints, a fund
has been established to help him with
travel and other expenses.

Anyone wishing to contribute, can
do so in room 1021.

Leave Donations. Joe Stevens,
manageroftheAdministrator’sHotline,
AOA 20, is an approved candidate for
the leave sharing program.

Last October, Stevens began kidney
dialysis and has since been hospital
ized repeatedly due to complications,
aggravated by diabetes.

Those wishing to donate leave to
Stevens, are asked to submit a leave
transfer form to Barbara Ullom, AHR
151, room 528, x77608. Please do not
submit forms directly to payroll.

Cherry Blossom Princess. Shan
non Yoshiko Dion, who worked in the
Operations Research Service last sum
mer, was this year s cherry blossom
princess, representing Hawaii.

Shannon is the daughter of Susan
Dion, a staffer in the Office of the
Assistant Administrator for Airports.

The cherry blossom princess is a
second year student at the University
of Virginia. She hopes to become an
attorney.
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Flight Standards also recognized the dedication of the
reg ional program coord ina to rs who w ere also
nonsupervisory.

In addition to training local and regional selection
committee members, they managed the program and
successfully implemented it.

They are: Nancy Risso, New England; Bob Ritter,
Great Lakes; Carmen Dunn, Northwest Mountain; Jane
Ryan, Alaskan; Dianne Miller, Eastern; Barry McCoy,
Western Pacific; Charles Winkenwerder, Central; Chelle
Brisco, Southern; Doug Dalby, Southwest; and Ted
DeWeese, Headquarters.

This year s awards program served as the prototype for
the new system.

Flight Standards employees across the country nomi
nated coworkers in specific award categories.

The nominations were then screened at the local level,
resulting in 367 nominations being forwarded for re
gional consideration. Of those, 88 were sent to the na
tional selection com m ittee, m ade up entirely of
nonsupervisory employees.

Twenty four employees emerged national winners
and will be recognized at an awards ceremony next
month. Named in their respective categories are:

M anager of the Year
Clark Schadle

Southern Region Headquarters

Innovations in C ultural Diversity
Vicki Schubert

Denver Flight Standards District Office

Supervisor of the Y ear
Charles Smith

Miami Flight Standards District Office

Field Inspector of the Year
Robert Watson

Atlanta Flight Standards District Office

Staff Employee of the Year
Steve Maddox

Alaskan Region Headquarters

Administrative Employee of the Year
Raquel McCormick

Miami Flight Standards District Office

Distinguished Service
Carol Prosperini

Springfield Flight Standards District Office
Linda Johnson

Northwest Mountain Region Headquarters

Mission Possible Award
Team of:

John Gamble
Robert Shepherd

Fairbanks Flight Standards District Office

Good Friend
Ken Watters

Private Airman
Seattle, WA

B arrier B reaker Award
Team of:

Keeton Zachary
Krissy Kay

Sarah Perotka Moye
Philip Hoy

Errol Van Eaton
Dennis Franks

Gail Rogers
Seattle Flight Standards District Office

Excellence in Public Awareness
Larry Williams

Nashville Flight Standards District Office

Excellence in Hum an Relations
Melanie Jo Johns

Pittsburgh Flight Standards District Office

M entor of the Year
James Edwards

Washington Headquarters

Visionary Award
Team of:

Eldon Beavers
Pamela McNabb

Washington Headquarters

Strategic M anagem ent Award
Nicholas Sabatini

Eastern Region Headquarters
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NicerDe-icer
This dramatic photo, shot at night, shows how Germany s Munich Airport is ready fornext winter

with this new de icing mechanism. The centerpiece of the environmentally protective de icing
concept is the Gantry, an ultramodern de icing gate located near a runway. The computer
controlled gantry allows one employee to completely de ice aircraft as large as a Boeing 747 400
jumbo je t in jus t five minutes. Depending on weather conditions, mobile de icing vehicles can
require two to three times as long. Contaminated runoff water is drained into catch basins which
feed into a recycling installation.

Flight Standards’ Best
Springfield FSDO Wins National Recognition

Great Lakes Region s Springfield above the regional goal of 90 days. In
F ligh t S tandards D istrict O ffice
(FSDO) won national honors for its
outstanding achievements during the
1992 fiscal year, significantly contrib
uting to the successful accomplish
ments of the aviation standards mis
sion.

The Illinois facility completed 100%
f the 1992 fiscal year required and

planned surveillance work programs.
Its enforcement program processing
time averaged 61.5 days 28.5 days

addition, not one enforcement file was
returned for correction during that fis
cal year.

The district office developed a plan
to assure full and affirmative imple
mentation of equal employment op
portunity policies and objectives.

The accident prevention program
manager appointed six women pilots
as accident prevention counselors.

The facility also excelled in total
turn to Springfield FSDO on page 5

Top Accountants
Technical Center Wins

National Honors
The Technical Center accounting

office is the winner of the 1992 fiscal
year Accounting Office of the Year
Award.

This is the seventh time the accolade
has been given and the second time the
Atlantic City center received the honor.

The Teclinical Center was chosen
by a panel of FAA Headquarters man
agers. They reviewed and scored each
accounting office s organizational and
human resource management accom
plishments. Data was also taken from
the Departmental Accounting and Fi
nancial Information System and from a
survey of accounting office customers
asking about the quality of service pro
vided.

The Technical Center scored ex
ceptionally high in several categories.

Director ofAccounting Ernest Keel
ing presented the group with an en
graved plaque at a recent Technical
Center awards ceremony. Each em
ployee also received a certificate of
recognition.

‘Miracle of Friends’
One Family Helps Another

Cope with Tragedy
Few things in life are as traumatic as

the death of one s child.
But there is something worse be

ing over 3,000 miles away in another
country, unable to return to the solace
of one s family.

Recently, this tragedy befell Carlos
Figueroa, a cleaning service employee

turn to Friends on page 8
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Highlights
High Level Lunch. DOT Secretary

Federico Peña is hosting brown bag
lunches with groups of DOT employ
ees to hear their views.

Interested in lunching with the
Secretary?

Simply drop a 3x5 card or busi
ness card with your name, operating
administration, position title and
work phone number at the Nassif
building, room 9100.

Regional employees planning to
visit Headquarters can mail their
cards to: US Department of Trans
portation, Office of the Secretary, M
10, Nassifbuilding, room 9100, Wash
ington, DC 20590.

Successful AAS Check. TheFAA
successfully completed system check
point 1  of the high tech Initial Sector 
Suite System (ISSS) ahead of schedule
on April 16.

The ISSS will introduce new work
stations to enroute air traffic control
centers and is part of the complex Ad
vanced Automation System to mod
ernize air traffic control.

During an April 19meeting on Capi
tol Hill, acting FAA Administrator Joe
Del Balzo told members of the House
Appropriations Subcommittee on
Transportation that as one of the
agency s management corrections,
the FAA has set up a more detailed and
closely spaced series of checkpoints to
help monitor the progress of the sys
tem.

The first checkpoint included the
continuous operation of 28 common
consoles for a six hour period to dem
onstrate the stability, performance and
user functions of the ISSS.

The agency is now working on a
series of follow up checkpoints of in
creasing difficulty, Del Balzo said, and
has startedtesting under “systemcheck
point 2 ahead of schedule.

Tech Center Deputy. Loni
Czekalski has been named deputy di
rector of the Technical Center. She is
die second women to hold the post.

Loni Czokalski

Czekalski had been at Headquarters
since August 1991 as the deputy direc
tor of the Facility System Engineering
Service. Previously, she served as
deputy director of the Office of Inde
pendent Operational Test and Evalua

tion Oversight at
the Technical Cen
ter.

In her new posi
tion, Czekalski will 
share responsibili
ties with Director
Harvey Safeer,
overseeing the de
velopment of the
FAA s capital in

vestment plan and the center s research
projects.

Czekalski holds a M. A. from Embry
Riddle University and a B.A. from
Glassboro State College. She is an in
strument rated, multi engine pilot.

Age 60 Study. A new study spon
sored by the FAA indicates that airline
pilots nearing age 60 are not involved
in more accidents than pilots of other
age groups.

The study, which was recently re
leased by FAA, is designed to help
determine the continuing validity of
the agency s regulation that bars pilots
who pass their 60th birthday from fly
ing larger airline aircraft with more
than 30 passenger seats.

The two year study analyzed data
from 1976-1988.

FAA plans to hold a public meeting
on the study s findings in Washington,
DC, on June 23.

On the basis of the accident data, the
authors of the study concluded that
there is “no support for the hypothesis
that pilots of scheduled air carriers
have increased accidents as they near
the age of 60.

The study did not deal with medical
problems, or examine the potential for
pilots near age 60 to suffer incapacitat
ing illnesses, such as strokes or heart
attacks.

A copy of the study AGE 60
PROJECT: Consolidated Data Base
Experiments, Final Report—can be
obtained by writing to the DOT, M

443.2, General Services Section, 400
Seventh Street, SW, Washington, DĈ
20590.

High Tech Humans. Technology
and human factors—you can t sepa
rate one from the other, emphasized
acting Administrator Joe Del Balzo
during the mid April Flight Safety and
Human Factors Symposium, cospon
sored by the International Civil Avia
tion Organization and FAA.

It s a sad paradox that with all the
great technology available to us, hu
man error can still bring down the most
sophisticated aircraft and the most ex
perienced pilot, Del Balzo told mem
bers ofthe conferencemeeting inWash
ington, DC.

The FAA requires that human fac
tors must be systematically integrated
at each critical step in the design, test
ing, and acquisition of new technology
introduced into air traffic control, Del
Balzo stressed.

One of the lessons we learned early
on in our modernization program was
that ignoringhuman factors in ourmajon
acquisitions can cost us dearly, both in
the expense of re engineering and im
schedule delays, Del Balzo said.

The conference attracted300includ
ing leaders in human factors science.

Honoraria Update. A recent District 
of Columbia circuit court decision held
that the total ban on honoraria—as it 
applies to executive branch employees, 
GS-15s and below—is unconstitutional.

But don t be to quick to accepthono
raria yet, warns the Office of the Chief
Counsel. The ban continues to be in
effect, allowing time for the Justice
Department to consider whether the
decision should be appealed.

The Office of the ChiefCounsel will 
advise employees when the decision is
final.

Russian First. Dr. Valentin
Alexandrovich Ladis is the first prac
ticing physician in Russia to receive
certification for successfully complet
ing training in FAA s 33 year old avid
tion medical examiner (AME) semina: 
program.
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«
Ladis, chief of flight medicine for

Aeroflot in the Magadan District of
Russia, is medically responsible for all
inlots and crew members in the district
nd serves as the chief medical officer

for search and rescue in the Bering Sea 
area.

automated systems demonstrated by
variousFAA organizations in theHead
quarters lobby, in addition to state-of
the art technology exhibits in the AIT
technology lab. Video tapes on hot
information technology topics were
shown throughout the day.

Althoughnota designatedFAA avia
tion medical examiner, Ladis recently
attended a week long basic AME
course at the Civil Aeromedical Insti
tute in Oklahoma City. Ladis says he
thoroughly enjoyed his week at the
FAA facility and hopes “cooperative
efforts will continue between the FAA
and Russia.

Information Technology. FAA of
ficials are calling the agency s first
Information Technology Day a suc
cess.

Employee Ethics. The new gov
ernment wide standards of conduct
Part 2635 of Title 5 of the Code of
Federal Regulations neglected to in
clude the express prohibition against
criminal, dishonest, infamous, im

moral, notoriously disgraceful conduct, 
or any conduct prejudicial to the Gov
ernment.

As a result, the Office of Personnel
Management (OPM) issued a regula
tion continuing the prohibition, as well
as one that addresses the prohibition

against gambling on gov
ernment premises.

Previously, the prohi
bition appeared in Part
99 of the departmental
regulations before it was
superseded by Part2635.

The OPM rules were
published in the Novem
ber 30 Federal Register
and appear in sections
735.201 and 735.203 of
Title 5.

Technology Day keynoter Dr. James Martin, second from left,
views a video highlighting FAA crew data with Theron Gray, Joe
Del Balzo and John Burt.

It attracted executives, managers and
staffers from throughout Headquarters
who wanted to learn how to use infor
mation technology to help meet the
business challenges of the 1990s.

John Burt, Executive Director for
System Development, and Theron
Gray, Assistant Administrator for In
formation Technology, stressed the
importance of information technology
and introduced the day s main speaker,
Dr. James Martin.

Martin, an internationally recog
nized expert in business and informa
tion systems and Pulitzer prize win
ning author, was the keynote speaker
for the April 14 event. 
m Acting Administrator Joe Del Balzo
joined other FAAers as they viewed

Car Costs. Effective
July 1, all monthly park

ing fees for the three Washington Head
quarters parking facilities will be in
creased.

Monthly fees for carpool, vanpool,
handicapped, shift worker and tenant
worker permits will increase to $11. 
For job requirements permits, the cost
will be $28.

DOT continues to support
ridesharing programs and promote the
use of public transportation.

A computer ridesharing matching
system has been installed in the Park
ing Management Office in the Nassif
building, room P2 0327, to help em
ployees hook up  with other riders or
drivers.

Priority for new parking permits
continues to be based on carpool size.

Job Satisfaction
15% to be Surveyed

FAAers who receive the 1992 job
satisfactionsurvey this month areurged
use the opportunity to provide feed
back on job satisfaction and the work
environment to FAA s senior manag
ers.

Fifteen percent of the FAA s work
force covering various occupations
and geographic areas—were selected
by random sample to participate in the
survey.

The survey has 156 items and in
cludes such topics as performance ap
praisals, training, work schedules, de
pendentcare, organizational quality and
communication, and fairness in the
workplace.

Results will identify areas in which
the agency is doing well, improving
and needs to improve.

Thejob satisfaction survey has been
administered biennially since 1984 as
a means for improving die quality of
FAA work life. It is one of several
measures taken by top management
used to track progress in improving
working conditions and target scarce
resources to affect positive change
within the agency.

The surveys are also used as an aid
for executive strategic decision mak
ing.
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Star Spangled
Investment
Bond Kick Off
The Headquarters kick

off for the 1993 U.S. Sav
ings Bond campaign is
slated for Friday, May 7,
in the building lobby from
11:30 a.m. to 12:30 p.m.

The FAA Chorale, ac
companied by the Day
Care Center kids, will sing
at the event.

The annual drive con
tinues through the end of

U.S. SAVINGS BONDS f a
THE GREAT A M E R IC A N INVES TM E N T w

SOARing High
FAAers selected into the System Development (AXD) GM 15 System of Advancement

and Recognition (SOAR) Program celebrated the completion of the Rutgers University
management certificate program at a recent quarterly meeting. Standing, left to right, Gayle
Thornton, Chuck Friesenhahn, Raj Saroop, Larry Randall, Loretta Parker, Barbara Cassada,
Faye Jordan, Laurel Tootell, Carolyn StranoandSue Spurgeon. Seated from left to rightare
Fran Mackuse, Sharon Darnell, Pat Mabis, Fran Melone and Diane Essig.

Summer Hiring
Recruitment Program Gearing Up at Headquarters

By the end of this month, summer
hiring at FAA will be well underway.

Expectations for this year s program
are high, says Alfredia Brooks, person
nel recruitment specialist.

“We want to build a good rapport
with the summer hires so they want to
come back next year, and maybe even
seek a career with the FAA, said
Brooks.

Paulette Randolph, personnel staff
ing specialist, explains that each year
the Office of Personnel Management
lists all summer positions available in
the DOT.

Last summer, Headquarters hired
155 summer employees for 45 offices.

While working at FAA, they had the
opportunity to visit the air route traffic
control center and the automated flight
service station in Leesburg, and Dulles
International and Washington National
towers. They also participated in a three-

hour seminar in late July, focusing on
developing a professional attitude and
attire for the office.

One of the few negative comments
made about summer hires is that some
come to work in shorts and tennis shoes.
Attire inappropriate for an office situ

ation, says Brooks.
This year, we are planning to hold

a workshop on professionalism at the
beginning of the summer for the new
hires, Brooks says.

The most common complaint from
summer hires, according to Brooks, is
that they do not have a clear under
standing of their position or have
enough work to keep them busy.

Brooks believes managers should
attempt to match a summerhire s skills
with tasks. Ultimately, she says, “this
would be of great value to the hiring
office and offer excellent job experii
ence for the summer employee. *
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Continuing Partnership
FAA, Black Colleges and Universities Focus on Aviation Careers

The FAA is committed to the His
torically Black Colleges and Universi
ties Program, acting Administrator Joe
Del Balzo recently told a group of
educators.

“For more than a decade now, the
FAA has been working in partnership
with historically black colleges and
universities in a coordinated effort to
interest youth in exploring all career
possibilities in aviation and motivate
promising students to pursue formal
degree programs in the airway sci
ences, said Del Balzo at the 18th an
nual National Association for Equal
Opportunity in Higher Education Con
ference.

The association, a nonprofit organi
zation, was formed to ensure thatblacks
received quality education.

The group has a membership of ap
proximately 117 historically black
higher education institutions that so
licit information about various college
and university programs for its stu
dents.

Since the association and FAA share
a common goal, the two decided to
unite and introduce various programs
that benefit students attending black
schools to presidents of colleges and
universities at the Washington, DC,
conference.

FAA participated in the conference
by sponsoring a two day workshop.
TTie theme was, The FAA in Partner
ship with Black Colleges and Univer
sities. The workshops outlined pro
grams thatFAA offershistoricallyblack
colleges, such as the airway science
curriculum, cooperative education, re
cruitment programs, and grant pro
grams.

FAA and the association hope the
result of their joint venture will be
additional proposals from black col
leges to participate in various FAA
programs.

Currently, 52 academic institutions
participate in the airway science cur
riculum. The curriculum offers a two
year associate degree and a four year

One of the many FAA displays at the 18th annual National Association for Equal Opportunity
in Higher Education Conference.

degree in four areas ofconcentration
airway computer science, aircraft sys
tem management (pilot training), air
way electronic systems, and aviation
maintenance management.

There are 38 students in the coop
erative education program, and 39%
are from historically black colleges. 
The program allows students to get
hands on work experience, usually
three to six months, in a particular area.

Students from four universities are

working with FAA s NAS Program
Management Service on these projects: 

»)■ Detecting explosive vapors on
clothing at Fisk University.

*y Inspecting aircraft for bonding
and mechanicaljoints atTuskegee Uni
versity.

y Detecting explosives in baggage
at North Carolina A & T University.

y Automating air traffic control by
consolidating hardware and software
at Howard University.

Springfield FSDO from page 1

quality management, human resource management and customer service.
The Springfield facility will receive a plaque from Tony Broderick,

Associate Administrator for Regulation and Certification.
These are the top regional field facilities from which Springfield was

selected:

Anchorage, Alaskan Region
Wichita, Central Region

Teterboro, Eastern Region
Bedford, New England Region

Portland, Northwest Mountain Region
Miami, Southern Region

Ft. Worth, Southwest Region
Fresno, Western-Pacific

All regional nominees will receive a special recognition plaque.
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Cooperative Effort with Russia
Twenty two Russian delegates recently attended an FAA manufacturing inspection

seminar in East Hartford, CT, as part of a proposed bilateral airworthiness agreement
between the United States and Russia. The group obtained required information to
establish an aircraft production approval system for its country. Once established and
approved by FAA, the United States and Russia can conclude the bilateral agreement,
permitting the export and import of civil aviation products between the two countries.

The delegates obtained first hand knowledge and understanding of FAA s regulations,
policies and procedures related to the role of manufacturing inspection in type, production
and airworthiness certification. A visit to the Pratt & Whitney production assembly and test
facilities provided the students with a practicalhands on review of the materialpresented.

Feedback
Knocking the Clock. Two Head

quarters FAAers penned signed letters
to Intercom saying they disagreed with
an item in a March 30 story about
career advancement.

During a seminar, it was suggested
that it takes a lot of hard work and long
hours to get into top management slots. 
Of the many tips, the phrase “clock
watchers are not top notchers pro
voked criticism.

Here are excerpts of the letters from
FAAers who say they work hard and
are “clock watchers too.

One woman wrote that she leaves
promptly at 4:30 p.m. to pick up her
children at two different day care cen
ters and doesn t want to miss precious
time with her family.

Here s more of what she said:
I resent, almostmore than I cansay,

the implication that this somehow
makes me a less valuable employee.

Like a high-level female FAA em
ployee who was quoted in a past Inter
com assaying that toget aheadwomen
have to be willing to work long hours
and travel at a moment’s notice, the
speaker is in essence telling me that I
cannot be both a successful employee
and a successful parent. Is this really
true? Is it a position that FAA should
espouse?No and no.

There is a fallacy in the assertion
that someone who works longer is al
ways working harder. That’s simply
not true.

Like others who know they don’t
have the luxury ofextra time at work, I
put in my extra effort during the day.
And I expect my performance to be
measured by—and my success to be
basedon—the quality o fthe work I do,
not how long I stay in the office.

I f there are times when long hours
and unexpected travel are necessary,
then I will o fcourse do what’s needed.
But those timesshould be the exception
not the rule.

I may be a clock watcher, but I am
also a dedicated and hardworking em
ployee. I don ’t think the two are mutu
ally inconsistent, and I hope thesenior
management of the FAA agrees.

Another FAAer wrote that he was
“outraged and went on to say:

There are countless FAA employees
who needto watch theclock ”in order
for themtotutor schoolstudents, coach
little league or soccer, answer phones
on suicide, pregnancy or other mental
health hotlines, worka shift asan emer­
gency medical technician, care fo r a
sick spouse or child, or assist afamily
in need, or other worthwhile volunteer
activities.

My activities within andfor mycom
munity has made me a better FAA
employee. I  do not wish to be mono
dimensional.

Too many people who subscribe to
these beliefsportrayed in the Intercom
story are missing out on the world
around them, and may contribute to
losing touch with one’s spouse and
children and other family members.

Sure, i t ’seasy toput in long hours to
avoid dealing with the pressures of
raising a family after dealing all day
with aviation issues, but I like to think
ofmy offduty time as an investment for
thefuture.

I f theprice ofsuccess equates to my
ability topayfor a nanny and a BMW,
I ’d rather be a “clockwatcher ” and
know my efforts in my home and com
munity are not selfishly motivated.

Healthbeat
Osteoporosis Lecture. A brown

bag lunch featuring a lecture on
osteoporosis will be held on Wednes
day, May 2 6 ,11:30 a.m. to 12:30 p.m.,
conference room 5B.

FAA s Health Awareness Program
sponsors the event.
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Flightplan
Diversity Forum. The Associate

Administrator for Airway Facilities is 
holding an Airway Facilities diversity
forum on Tuesday, May 2 5 ,1 to 3p.m.,
FAA auditorium.

All Airway Facilities employees are
encouraged to attend.

Employees who want to submit a 
topic for future meetings, or need addi
tional information, should call Barbara
Froome, x77582.

New Group. DOT Gay, Lesbian or
Bisexual Employees (GLOBE) ishold
ing a brown bag organizing meeting
Wednesday, May 12, at 12:15 p.m.,
Nassif building.

For more information, call Eric
Stults, x62548, or Tom Sachs, eve
nings, (202) 544 3927.

EEO Convention. The South
Florida Equal Employment Opportu
nity Council s annual convention is
slated for Tuesday through Thursday,
May 18 20, Radisson Hotel, south of
Miami International Airport.

This year s theme is FAA, United
Hearts of People 1993.

May 18 and 19 highlights educa
tional seminars. The manager s forum
and luncheon is Thursday, May 20.

For more information, contact Pat
Fier, (305) 592 9770, ext. 301, or Rene
Piermarini, (305) 592 9770, ext. 230.

The program is sponsored by the
South Florida EEO Council, Southern
Region s Federal Women s Program,
National Black Coalition of Federal
Aviation Employees and Southern
Region s Hispanic Employees Advi
sory Committee.

Operation Airspace. The Aircraft
Owners and Pilots Association (AOPA) 
Air Safety Foundation is conducting a 
series of free seminars on the nation s
new airspace classification system,
beginning Tuesday and Wednesday,
May 18 and 19, in Atlanta, GA.

Called “Operation Airspace, the
project will include about 100 semi
nars in the next 12 months.

Each two hour seminar includes:

^ An interactive review of the new
airspace system and the regulation of
air traffic.

^ A game show, where contestants
compete for prizes by planning a flight 
through the new airspace system.

^ A take home quiz on flight
planning.

For more information, contact the
AOPA Air Safety Foundation, (800) 
638-3101.

Professional Development. The
Senior Executives Association is hold
ing its annual training conference on
Wednesday and Thursday, June 30
July 1, at the Capital Hilton, Washing
ton, DC.

This year s theme is The Challenge 
ofChange: Reinventing Government H.

The conference, aimed at GS/GM
14 and 15 federal executives, is cen
tered on the new administration s 
themes to reinvent government lead
ership, empowerment, innovation,
teamwork and cost cutting. It is de
signed to show federal executives how
impending changes will affect their
responsibilities.

In most cases, the conference will
assist in fulfilling the professional de
velopment requirements for the senior
executive service recertification pro
cess in 1994.

The registration is $495 for employ
ees and $224 for retirees.

To register, or for more informa
tion, call (202) 927 7000, or fax train
ing authorizations to (202) 927 5192.

AXO Awards. System Operations
is once again seeking nominations for
its annual honorary awards program.

The program recognizes employees
who, as team members, have made
noteworthy contributions, emphasiz
ing the accomplishment of the AXO
mission through cross organizational
team work. The awards focus on pro
moting a better awareness, understand
ing and interaction among AXO orga
nizations.

Fellow employees can nominate
teams for awards.

Air Traffic will take the lead in this
year s awards process. They will be

assisted by a group of employees rep
resenting every AXO organization, in
cluding the regions.

AXO Spirit Awards will be given in
four categories:

Systems Enhancement
Quality in Work Life
Vision of Tomorrow

Communication
Nominations are due in July. A panel

will meet in August to select national
winners.

For more information on the awards
process, call Madeline Taylor, AXO
10, x73499.

Overseas Jobs. The International
Civil Aviation Organization (ICAO) 
has severaljob announcements open to
FAA employees.

Positions arebeing advertised under
the following vacancy numbers:

In Montreal, PC 93/04/P 4, Techni
cal Officer, Operations-Airworthiness;
PC 93/05/P 4, Economist; PC 93/06/
P-4, Council Secretariat Officer.

In Cairo, PC 93/07/PO, ICAO Rep
resentative.

Government employees accepting
ICAO assignments are entitled to
reemployment rights.

Applications are due in Administra
tive Systems & Overseas Support, API-
19, by Monday June 7.

For more information about sala
ries, qualifications, applications and
benefits, contact your servicing Hu
man Resource Management office of
API 19, (202) 267-9085.

Silverman Nominations. Nomina
tions for the third annual Sue Silverman
Award are due Friday, May 14.

The award, established by the Fed
eral Women s Program Committee
(FWPC), recognizes exceptional con
tributions toward equal employment
opportunity goals and the development
of women in FAA.

Nominations can be submitted only
through an active FWPC member.
Nonmembers interested in making a 
nomination, should contact an FWPC
committee member.

For more information, contact
Marion Isaac, x77062.
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Friends Help Carlosa ™ page 1
at FAA Headquarters. Until then, not
many people in the building knew
Carlos by name. They simply knew
him as the friendly guy who circulated
each morning to empty the trash on the
7th and 10th floors.

Always pleasant and courteous,
Carlos broke down the language bar
rier with a ready smile, when words
sometimes failed him.

Carlos recently found out that his
five year old son was severely injured
in an automobile accident in his native
country of El Salvador. His misfortune
was compounded because he couldn t
afford to return home.

Before Carlos could come up with
the money to rush to his son s bedside,
his son died on April 13.

That day was the first time Carlos
missed work. His supervisor at the con
tract company thought he was sick
because he was unable to relate in
English exactly what had happened.

Once informed of Carlos circum
stances, FAAers immediately sprang
into action.

System Operations set up a condo
lence fund and collected more than
$1,000 the following day well over
the $556 cost for a round trip plane
ticket.

When it seemed as if Carlos would
be on his way, a glitch occurred.

He had a valid card authorizing him
to work in the United States, but it did

not permit him to return once he left the
country. The Immigration and Natu
ralization Service informed him that
withoutan actual death certificate, noth
ing could be done.

Once again, FAAers interceded on
Carlos behalf. After calls to the of
fices of Senator Barbara Mikulski and
Congresswoman Constance Morelia,
Carlos was soon on a plane to El Salva
dor.

Carlos was described as stunned
upon learning of the agency s response,
finding it hard to comprehend why so
many people who barely knew him
would come to his rescue. Decent,
humane people, he calls them.

Carlos talked about “the miracle
that his friends at FAA had performed
and worried about how he would pay
back the money.

To date, more than $1,700 has been
collected for him. Donations arrive
daily to help with funeral expenses and
compensate for lost wages.

Those spearheading the effort in
System Operations say they hope
Carlos was persuaded that the payback
for those who helped him comes from
being able to share his burden.

There is this old Spanish proverb:
God makes the back before He makes

the burden. When the load was just a
little too heavy for one our friends, the
FAA family came through in typical
FAA fashion, an FAAer related.

Tower Topping
The new Denver air traffic control tower was

topped off recently when a SK 64 sky crane
helicopter lifted and placed FAA s 4,978 pound
airport surface detection radar on top of the
nation s tallest tower.

Airport surveillance detection equipment
known as ASDE is ground surveillance radar
designed to help air traffic controllers efficiently
and safely control traffic on the airport surface.
It can detect both aircraft and vehicles in a
24,000 foot radius through darkness, fog and
precipitation.

People
Leave Donations. Joe Stevens,

managerofthe Administrator s Hotline,
AOA 20, is an approved candidate for
the leave sharing program.

Last October, Stevens began kidney
dialysis and has since been hospital
ized repeatedly due to complications,
aggravated by diabetes.

Those wishing to donate leave to
Stevens, are asked to submit a leave
transfer form to Barbara Ullom, AHR
151, room 528, x77608.

Please do not submit forms directly
to payroll.

B uild ing B u lle tin Board
InfoLink System. A recent study showed an increase in the number of

calls received for Facilities Management Branch services, resulting in the
organization seeking new ways to help callers obtain requested services.

Headquarters now has an InfoLink system in place to facilitate the many
building management calls received daily.

The InfoLink system put in place to improve the Facilities Manage
ment Branch s response capabilities in support of customer needs allows
callers access to a prerecorded information system that transfers to a
designated extension or a person. It uses a multi level menu and provides
the caller with a number of options.

To get into the system, callers can continue to use the old Facilities
Management telephone number, x73340.
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New Strategy
TRACON Consolidation Program Revamped

avi

A new strategy to consolidate termi
nal radar control facilities (TRACONs)
across the nation has been announced

acting FAA Administrator Joe Del
Izo.
Facilities will be consolidated only

in locations where it makes operational
and economic sense.

The new plan revises the agency s 
o rig inal s tra teg y developed in
1983 to consolidate all TRACONs
into 23 locations. These facilities, called
area control facilities, were to be co
located with the 22 enroute air traffic
control centers.
turn to TRACON Consolidation on page 2

H ighlights
New Chicago Tower. Chicago

O Hare International Airport will get a
new 260 foot tower under a $ 14.5 mil
lion contract. It will replace the exist
ing facility, commissioned in 1971.

The facility, which will include a
three story administrative and opera
tions building, will feature a 1,015
square foot control cab, the largestFAA
has ever constructed.

The steel framed, glass enclosed cab
will provide about two and one half
times as much space as the current
control room. Eye level for controllers
working in the facility will be almost
235 feet above ground or 63 feet higher
than in the existing tower.

The contract was aw arded to
Schwendener/Riteway, Westmont, IL.

turn to Highlights onpage 2

Expanding
Expertise

13 Selected for Executive
Potential Program

Thirteen FAAers from across the
country have been selected to partici
pate in the 1993 Executive Potential
Program.

The program sponsored by the
Office ofPersonnel Management tar
gets high potential employees with little
or no supervisory experience. It teaches
required competencies and skills for
federal management positions.

It consists of orientation and train
ing courses, identification of a senior
executive advisor, two 60 day work
assignments, one three day shadow

turn to Executive Potential onpage 3
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FAAers listen to home buying tips.

Highlights from page 1
Top 10. Chicago O Hare was the

busiest airport during die 1992 calen
dar year, the FAA reports.

Here s a rundown on the nation s 10
busiest airports, based on the number
of operations aircraft takeoffs and
landings.

Chicago O Hare 842,895
Dallas/Fort Worth—763,995
Los Angeles 676,188
Atlanta 617,791 
Denver 506,406
Miami—497,131
Phoenix—491,337
Boston—486,692
Cleveland—460,029
Detroit—435,503

Operations Up. The total number
of aircraft handled by the nation s 
enroute air traffic control centers rose
more than 2% in 1992 from the previous 
year.

Based on calendar year numbers, the 
FAA reports that center operations in­
creased to 36.3 million from 35.5 million 
in 1991.

ChartingFAA. Copiesoftheagency s 
current organizational chart are available 
from the publications rack in Public Af
fairs, room 911.

Pick up extra copies of FAA World,
Intercom and DOT Today there, too.

Home Buying Hints.
More than 100FAAand DOT 
employees received helpful 
home buying and financial 
tips at a recent Headquarters 
event.

Inaprogramsponsoredby
the Office ofCivil Rights and 
the Federal Women s Pro­
gram Committee, a represen­
tative from a local real estate 
agency provided information 
about home assistance pro
grams, investment strategies 
and other financial matters.

The committee plans to sponsor the 
activity again in the fall.

Overdue Advances ? FAAers with
outstanding travel advances of more
than 30 days are advised to pay up to
avoid having the money taken out of
their paychecks.

The DOT is testing an automated sys­
tem that will issue demand letters to em
ployees with delinquent travel advances.

If employees don t respond to the
letters, the system will automatically
process salary offsets for those em
ployees.

if the test is successful, the system
could go into operation this month and 
pay deductions could begin in early July.

Got a Cold? Thai don t pilot a plane, 
advises the FAA s Civil Aeromedical

Institute. When you have a cold,
changes in atmospheric pressure, along
with changes in altitude, can cause
serious ear and sinus problems.

Other precautions about flying and
using over the counter drugs are high
lighted in die May issue of FAA World.

A pilot safety brochure, Over-the-
Counter Medications and Flying, is
available from:

Civil Aeromedical Institute
Aeromedical Education Division,

AAM 400
PO Box 25082 A
Oklahoma City, OK 73125. ^

Recycle It. The white colorof Inter
com allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s office recycling boxes.

TRACON Consolidation frompagei

“We became concerned that these
23 very large facilities would be un
suitable for the safe and efficient op
eration of the system, said Del Balzo.

In addition, technology progressed
to a point where we could take automa
tion to our employees and still get the
benefits we desired.

Some locations for new control fa
cilities have already been identified,
such as New York and Southern Cali
fornia.

Other locations include Chicago,
Denver and Dallas Fort Worth.

Most of the agency’s existing
TRACONs will be modernized with

new equipment.
Del Balzo says the agency has a lot

of work to do to implement this strat
egy.

“The methodology determining fu
ture consolidation, as well as develop
ing the operational requirement and
identifying the system for TRACON
modernization, has to be refined, he
says.

In a recent letter to all employees
outling the new strategy Del Balzo
said, I look forward to involving all of
you who are affected by these deci
sions as we proceed.

Headquarters
Intercom

May 11,1993
No. 93-16

Diane Spitaliere
Editor

Michael A. Malden
Art Director
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Customer Empowerment
Logistics Center Establishes New Planned Direct Ship Procedures

To better manage the National Air
space System supply support budget,
the FAA Logistics Center established
regional and center allocations in the
planned direct ship category.

This is die most important of die
management initiatives recommended
by the quality action team (QAT) for
the NAS supply support fiscal plan
ning, established in 1992 as the result
of critical funding restrictions.

The QAT, which meets on amonthly
basis, developed short and long term
recommendations for NAS supply sup
port to continue to provide the highest
quality service to its customers.

The planned direct ship category
includes items ordered through federal
andmilitary standardrequisitioning and
issuing procedures and includes requi

sitions that are met through planned
direct ships. The allocation process
controlling this category will require
user participation and customer involve­
ment to enhance ordering efficiency and 
realize projected cost savingsFAA-wide. 
With this process, the Logistics Center 
still saves as the centralized procure­
ment and coordination point for plan­
ning, procuring and shipping items di­
rectly to facilities. The physical process 
of ordering and shipping will not change 
with this new process.

The new allocation process is simi
lar to and follows the allocation pro
cess initiated for administrative sup
plies two years ago. Allocations of
administrative supply amounts for the
1992 and 1993 fiscal years were based
on 80% of 1991 fiscal year expendi

tures. Similarly, the QAT recom
mended an 80% allocation for the
planned direct ship category for both
the 1993 and 1994 fiscal years. The
remainder of the 1993 fiscal year will
be a simulated allocation of planned
direct ships with full implementation
planned for next fiscal year.

The Logistics Automation Division,
AML 100, developedregional and cen
ter reports from the Logistics Informa
tion System, reflecting requisitions or
dered by full cost center codes com
pared to cost center code target alloca
tion amounts. They will be used to
manage and track the progress of req
uisitions against regional and center
allocations.

The first reports were distributed
last month.

« Executive Potential Program
assignment, three executive interviews, participation in a week long orientation seminar in Baltimore lastmonth,
cluster group activities, developing an individual de Also last month, FAA s 14 participants from the 1992 

velopment plan and a graduation ceremony. Executive Potential Program attended an Office of Per
The 13 participants got a chance to meet each other at sonnel Management graduation ceremony.

Participating in this year s program are:

t

Carl Burrus
Budget Analyst
Headquarters

Denise Daniels Ross
Attorney Advisor

Headquarters

Doris DeeAnn Dehne
Traffic Management Coordinator

Western Pacific Region

Richard Fossier
Evaluation Specialist

Western Pacific Region

Jerome Jones, Jr.
Trial Attorney
Headquarters

Gregory Joyner
General Engineer

Headquarters

Susan Knapton
Computer Systems Analyst

Headquarters

Anne Kusaka
General Engineer

Northwest Mountain Region

Dolores Richard
Program Analyst

Headquarters

Judith Shifrin
Planning Officer
Central Region

D. Marlene Thomas
Deputy Program Manager

Headquarters

Luanne Wills Merrell
Aviation Safety Inspector

Great Lakes Region

Celio Young
Aviation Safety Inspector

Headquarters
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Flightplan
GLOBE Get together. DOT Gay, 

Lesbian orBisexual Employees(GLOBE) 
is holding a brown bag organizing 
meeting Wednesday, May 12, at 12:15
p.m., Nassif building.

Formore information, call Eric Stults, 
x62548, or Tom Sachs, evenings, (202) 
544-3927.

Managers Meeting. The next meet
ing oftheFederal Managers Association, 
chapter 265, is scheduled for Thursday,
May 13, at 4:30 p.m. in the Vie de France
dining area, 600 Maryland Avenue, SW.

Last month s meeting the group s
first off-site—was a big success, accord
ing toassociation president Henry Butler.

Keynote speaker Mike Conner, the
association s national vice-president and
president of the FAA conference, talked
about locality pay, pay demo, reduction
in government work force, the reorgani­
zation ofFAA and other pertinent issues.

Appraisals Due. Completed em
ployee performance appraisals must be
submitted to the Employee Relations
Branch, AHR-140, by Friday, May 14.

The appraisal system covers General 
Schedule and Prevailing Rate employ
ees.

Theremay be a few instanceswhen an
employee s rating must be extended. If
so, the rating may not be extended past 
June29 anddiecompletedappraisalmust
be submitted to AHR 140 by July 6.

Asa reminder, anemployee sposition
asofMarch31 is the position in whichhe
or she should be rated.

Also, an employee must be in a GS
position on March 31 and received an
exceptional or outstanding rating to be
eligible for a performance award.

Contact Phyllis Burbank, x73878, for
more information.

Manager Nominations. Nomina
tions for the third annual Sue Silverman
Award are due Friday, May 14.

The award, established by the Fed
eral W omen s Program Committee
(FWPC), recognizes exceptional con
tributions toward equal employment
opportunity goals and the development

of women in FAA.
Nominations can be submitted only

through an active FWPC member.
Nonmembers interested in making a
nomination should contact an FWPC
committee member.

For m ore inform ation, contact
Marion Isaac, x77062.

Airspace ABCs. The Aircraft Own
ers and Pilots Association (AOPA) Air
Safety Foundation is conducting a se
ries of free seminars on the nation s
new airspace classification system,
beginning Tuesday and Wednesday,
May 18 and 19, in Atlanta.

Called Operation Airspace, the
project will include about 100 semi
nars in the next 12 months.

For more information, contact the
foundation, (800) 638 3101.

AXO Awards. System Operations
is once again seeking nominations for
its annual honorary awards program.

The program recognizes employees
who, as team members, have made
noteworthy contributions, emphasiz
ing the accomplishment of the AXO
mission through cross organizational
teamwork.

The awards focus on promoting a
better awareness, understanding and
interaction among AXO organizations.

Fellow employees can nominate
teams for awards.

Air Traffic will take the lead in this
year s awards process. They will be
assisted by a group of employees rep
resenting every AXO organization, in
cluding the regions.

AXO Spirit Awards will be given iat
four categories: m

Systems Enhancement ^
Quality in Work Life
Vision o f Tomorrow

Communication
Nominations are due in July. A panel

will meet in August to select national
winners. For more information on the
awards process, call Madeline Taylor,
AXO 10, x73499.

Vietnam FighterPilot. TheNational
Air and Space Museum is sponsoring a
lectureby the HonorableRandy “Duke
Cunningham on Thursday, May 20, at
8 p.m. in die Langley Theater.

Cunningham, the first fighter ace of
die Vietnam War, will recount his ex
periences training fighter pilots at the
Navy Fighter Weapons School the
famed “Top Gun program at Miramar
Naval Air Station. As the commanding
officer of the elite Navy Adversary
Squadron, Cunningham flew Russian
tac tics and form ations against
American s best combat fighter pilot^j

He was elected to the House of R e f l
resentatives in 1990. ^

Diversity in AF. The Associate Ad
ministrator for Airway Facilities is
holding an Airway Facilities diversity
forum on Tuesday, May 2 5 ,1 to 3 p.m.,
FAA auditorium.

All Airway Facilities employees are
encouraged to attend.

Employees who want to submit a
topic for future meetings, or need addi
tional information, should call Barbara
Froome, x77582.

Building Bulletin Board
Announcement Alert. Because of technical problems associated with

the Headquarters building s public address system wiring, announcements
can only be heard on floors 3 ,4 , 9 and 10.

All announcements must be cleared through Public Affairs, APA 340,
at least one business day in advance.

Announcements will not be approved if other media channels have been
used in advance to alert employees: fliers, posters, announcements in
Headquarters Intercom and on TV TEN.
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U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

Riding High
*Cowboy  is its name, but what s its game? Find out on page 5.

Committee Marks 4th Anniversary
Advisory Panel Likes New Emphasis

on Research and Technology
The best is yet to come with excit

ing research developments in FAA s
future, predicts acting Administrator
Joe Del Balzo, who recently lauded the
work of the agency s Research, Engi
neering and Development Advisory
Committee.

The committee, which marked its
fourth anniversary in March, can look
back on its solid achievements, Del
Balzo said. And he predicted, we can
look ahead to the most exciting devel

P ments in aviation technology that
; will experience in our lifetime.
Del Balzo also told the committee

that the FAA is encouraged by the new
administration s determination to re

vitalize American industry, sharpen its
competitive edge and the role civil
aviation plays in achieving those goals.
He added that the agency has the stron
gest research and development plan
in over a decade and called DOT Sec
retary Federico Peña a strong aviation
advocate.

Imaginative Thinking
Referring again to calls for a greater

partnership between government and
industry to develop crucial technolo
gies, Del Balzo noted that the prospect
of a closer partnership has already be
gun to inspire some imaginative think
ing.

turn to R&D on page 6

H igh ligh ts
Thief Thwarted. Teamwork helped

thwart an attempt to allegedly rip off
money from the imprest fund. Details
on page 4.

Commission Chair. Former Vir
ginia Governor Gerald Baliles has been
named to chair the newly formed Na
tional Commission to Ensure a Strong
Competitive Airline Industry.

The 90 day commission will make
recommendations on how to strengthen
the nation s aviation industry.

Baliles was Virginia s governorfrom
1986 to 1989 and was previously the
state s attorney general.

He also served on the board ofdirec
tors of the Washington Airports Task
Force.

Autom ation Advances. FAA is
moving toward computerized testing
of pilots, flight engineers, airplane me
chanics and parachute riggers at nearly
400 sites nationwide.

In addition to saving the govem
turn to Highlights on page 2

Sharpening Skills
20 Mid Level Managers

Sought for Program
A long term development program

designed to sharpen thenecessary skills
for upper management positions is
again being offered to FAA mid level
managers.

It s called the Mid Level Manage
ment Development Program and is
sponsored by the Office of Human
Resource Development.

turn to Mid Level on page 4
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H igh lights ,, , . ;
ment money, benefits include immedi
ate notification of exam results for die
more than 220,000 pilots and mechan
ics taking FAA exams annually and
improved security for test scores.

Up to date information willbe avail
able daily on the various tests to im
prove the validity of certification stan
dards. Tests can be updated quickly.

Testing software is user friendly,
allowing applicants easy entry.

Under the old system, 10,000 to
15,000test answer sheets are processed
every month, with six percent being
sent back because of mistakes in the
system.

Written test examiners, numbering
about 2,000 in 1982, are being phased
out, with approximately 900 remain
ing in die system.

The first computerized testing came
on line late in 1989, with Computer
Testing Designee (CTD) administer
ing the new program. In March, 362
computer test sites were available from
CTD. Efforts are under way to have
computer testing available in all states.
Currently, Maine, West Virginia and
Wyoming are not covered.

The first overseas testing site has
been inspected and approved in
Duesseldorf, Germany.

The goal is 100 percent computer
testing in 1994.

Initial cost saving are estimated at
$700,000 a year, mostly in printing,
distribution and processing.

AF Awards. Airway Facilities is
seeking nominations for its fourth an
nual national honorary awards for ex
cellence program.

The program is a peer/subordinate
nomination and selection
process. It provides a
means of expressing
appreciation by peers
and subordinates for
superior or special in
dividual and group per
formance.

The awards focus on outstanding
employee contributions to Airway Fa
cilities and the FAA.

Nominations can be made in one of
the following categories:

»♦* Administration excellence
Community and volunteer service

^ Employee involvement for ex
cellence

4 Facilities and equipment techni
cal employee of the year

Human relations achievement
Leadership

^ Mentoring
Operations technical employee

of the year
Outstanding contribution to the

AF mission
Outstanding employee oftheyear
Public awareness

+ Secretarial/clerical
Supervisory/managerial
Team achievement

Headquarters nominations are due
June 1. A panel will meet later that
month to select national winners.

For more information on the awards
process, call:

Lorelei White, AAF 30, x77979;
Margerie Johnson, ASM 10, x79454;
Sharon Fletcher, ANS 10, x77860; or
Margaret Wheat, AOS 10, x79823.

2,000th Airm an. The C ivil
Aeromedical Institute (CAMI) recently
recognized the 2,000th Air Force air
man to attend cabin evacuation train
ing and research at the institute.

Under a training agreement with the
Air Force, the institute trains airborne
warning and control systems crews in
crash egress, using a realistic, smoke
filled aircraft cabin evacuation facility.

Each trainee receives three hours of
egress training, and, in return, the insti
tute gets highly motivated subjects for
ongoing cabin safety research.

Moving On. All offices of the Pro
gram Director for Automation (ANA)
and the Program Director for Com
munications and Aircraft Acquisition
(ANC) are moving to the second floor

of the Portals building, 1280 Mary
land Avenue, SW. The mailing address
will not change.

The move is targeted for June 4 5.
A locator will soon be released with

new telephone numbers and office lo

cations. Future DOT and FAA director
ries will reflect these changes.

All visitors areasked to enter throu
the 1280 Maryland Avenue entrance.
A 15 passenger van will provide ser
vice between Headquarters and Portals
every 15 minutes.

Wants Wings. Thousands ofyoung
sters visit FAA facilities every year
and some of them jo t down the

J>FAR F X A .C iN T O ^ r a k iK f r u A*
G lv rK e ns* u * * . I HAD r
«on \e>\) A Powrt;
m e 4 1 # PLANS Fly &UT IVIV

t , * t o y a m o r n r * 40

W p WY « r 8fsr b u t k /i
CAN'T I t  I

darnedest comments. Like Jeff who
recently toored the Boston enroute
center in Nashua, NH. He sent control
lers this thank you “powm.

Black College Grants. The DO
plans to award education and training
grants to 10 historically black colleges
and universities later this year.

The training program will use the
resources of these colleges and univer
sities to develop educational programs
designed to improve transportation
knowledge for disadvantaged business
enterprises.

The goal is to help these businesses
compete successfully for transporta
tion related contracts.

Known as STEP Student Training
and Education Program it also em
phasizes the education and training of
minority students and encourages them
to become owners and managers of
transportation related firms.

Schools have until May 28 to apply
for the grants administered by DOT s
Office of Small and Disadvantaged
Business Utilization.

Recycle It The white color of Inte\
com allows it to be recycled. Aft
reading the newsletter, put it in one of
the building s office recycling boxes.

i
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High-Flying Jetway
It s not often that you find an airportje tw ay 30,000 feet o ff the ground like this one being

loaded onto a Russian built AN 124 cargo plane. The je tw ay was flown from the United
States, where it was built, to an airport in the form er Soviet Union.

Saving Time and Costs
Voice Switching Team Wins Award

The Voice Switching and Control
System VSCS for short training
contract data requirements list (CDRL)
review team was recently awarded the
1993 Continuous Improvement Pro
cess Capital Investment Plan Award
by TRW.

The team, made up of FAAers and
contractors from TRW and Harris Cor
poration, was recognized for develop
ing a time and cost savings process for
the documentation review of the 1991
VSCS production contract.

Tom Buschbaum, Airway Facilities
Training Program Division, is the lead
FAA team member for VSCS training.
Along with other team members, he
contributed to the development of a
streamlinedprocess which significantly
reduced the time formally required for
CDRL review and approval as much

Ias 50 percent, in most cases,
k The key to the new process involved
Pal time communication loops, using
rax, telephone conferences, and regu
larly held face to face meetings. In
addition, a guide book for the process

was developed, making it available for
all reviews.

The process is now a standard for
the Harris program manager and FAA s
Office of Training and Higher Educa
tion, according to Michael Kruger,
Airway Facilities training program di
vision manager.

FAA award recipients include:
Steve Anderson, ATZ 110
Irene Baltierra, AMA 411

Tom Buschbaum, AHT 400
Wayne Guthrie, AMA 561

Phil Hefty, ASM 250
Lynn Hildenbrandt, AHT 500

David Knettle, ACN 200
James Smith, AMA 433

Clayton Taylor, AOS 112 
Shirley Trotter, AOS 350

VSCS is a major component, and
one of the earliest field segments, of
the agency s comprehensive, high tech
modernization program. It is respon
sible for the air to ground and ground
to ground voice communications be
tween controllers at air route control
centers and enroute aircraft.

FYI
Extra Copies. Need an extra copy

of a past issue of Intercom, FAA World
or D O T Today? They re available in
room 911.

Right Number? At FAA Headquar
ters, the Intercom is distributed on an
all employee count basis.

This means that each employee
should receive one copy.

If your office is not receiving the
proper number of newsletters, it may
not be getting the right number of other
mailings.

Contact Bemida Williams,AIT 700,
x78735, or the distribution representa
tive for your office or service to update
your organization s distribution.

Two Sided Copying. DOT encour
ages employees to use the two sided
copying feature found on most agency
duplicating machines.

Doing so results in less paper use
that means cutting fewer trees and us
ing less energy for paper manufactur
ing.

DOT, along with other government
agencies, has an active paper recycling
program in place and wants to do more.

Two sided copying not only cuts
paper and mailing costs, but reduces
storage space and strain on the envi
ronment.

Headquarters
Intercom

May 18,1993
No. 93 17

Diane Spitaliere
E ditor

Michael A. Malden
A rt D irector

Published weekly by
The Federal Aviation Administration

O ffice o f Public A ffa irs
Employee Communications Branch

APA 340
800 Independence Avenue, SW

W ashington, DC 20591
(202) 267 7311
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Theft Thwarted
Security Investigation Teamwork Pays Off

In a team effort, FAAers and a
building security guard recently
stopped a former FAAer from ille
gally withdrawing funds from the
agency s imprest fund.

Here s how the two day saga un
raveled.

In mid March, a staffer from the
Employee Relations and Career De
velopment Branch notified Civil
Aviation Security that she suspected
a woman of illegally obtaining an
FAA identification card application.
Special Agent Michael Anderson,
of the Investigations and Security
Division, immediately began a 
probe, soon learning that the woman
had obtained an identification card
and was attempting to use it fraudu
lently.

The woman, Anderson explained,
was a former employee who alleg
edly used her knowledge of the sys
tem to carry out criminal activities.

Anderson also learned that the
woman had been seen typing travel
advance forms. Later that same day,
she was stopped by a concerned
employee who questioned her em
ployment status. Upon receiving a 
suspicious reply, the FAAer asked
for and received the suspect s iden
tification card.

Office o f C ivil Aviation Security Operations
Deputy D irector Ross Hamory, right, presents
Special Agent Michael Anderson with on the
spot award.

The saga con
tinued when
Anderson was
called by Sheila
McGhee, a cash
ier at the imprest
fund who recog
nized the woman
from a photo
graph. The
woman, who had two travel advance
forms, was requesting funds from
McGhee.

Immediately after notifying the
Headquarters guard force and the Fed
eral Protection Service, Anderson
rushed to the imprest office only to find

Anthony Payne

that the woman had already fled. 
McGhee had not given the suspect
any money because of her failure to
produce an identification card.

The next day, Anthony Payne,
sergeant of building s guard force,
recognized the woman entering the
building fromphotographs provided
by Anderson. She was immediately
apprehended and taken into custody
by the Federal Protection Service,
ending die two day investigation.
She was later charged with fraud.

“This incident is proof positive
that it pays to become a member of

the team ,
said Ross
H a m o r y ,
deputy direc
tor for the Of
fice of Civil
Aviation Se
curity Opera
tions, at a re
cent award
ceremony for

those involved in die investigation.
Payne and McGhee were both

presentedwithplaquesfor their tire
less efforts and vigilance through
out the investigation. Anderson re
ceived an on the spot award for his
outstanding efforts.

Sheila McGhee

Mid-Level Managers from page 1
The program s goal is to enrich the

selectionpool forupper level positions
with better skills and broadened repre
sentation of minorities and women.

During the two year program, par
ticipants will remain in their current
positions.

Developmental activities will in
clude an orientation workshop, an as
sessment workshop by the Center for
Creative Leadership, rotational and
shadowing assignm ents, special
projects and periodic topical work
shops.

The 1993 program begins in Sep
tember and is open to mid level man
agers in Airway Facilities, Airports,
and Regulation and Certification orga
nizations.

Twenty participants will be chosen
from GS/GM 14s and 15s who have
managerialand supervisory experience.

For information about applying for the 
program, contact the staff office of your 
associate or assistant administrator.

For information about the program,
contact Lynda Lane, AHD 200, (202) 
366-5023.

People
Leave Donations. Denise Holbert,

Automation Engineering Division, is
an approved candidate for the leave
donor program.

Holbert recently underwent back
surgery, resulting from an automobile
accident several years ago.

She will be out of work for four to
six months.

Anyone wishing to donate annu
leave, should contact Barbara Ulloi
AHR 151, room 528, x77608.

M
4 • Intercom • May 18, 1993

- -

­ ­

­ ­
­ ­ ­

­

’ 
’ - ­ ’ 

-
­

-

” 
­

­
­

­
­

­ “ ­
­

­ ” ­
’ ­ - -

’ ­
- - ­

­
­

- ­

-
­
­

-
­ -



  
       

           
 

      
         

   
    

          
        
         
   
        

 
        

       

       
       

  
         

          
       

      
         

         
 

           
       

      
         

    
     

        
        
        

        
            

            
          

   

         
       

        
           
            

         
     

     

    

‘Cowboy’ Saddling Up
Texas Navigational Aid Aims to Boost Airport Capacity

It s 100 feet tall, 200 feet wide and looks like a space age
version of Stonehenge.

The Texas sized and Texas named “Cowboy high tech
navigational aid is strategically located seven miles east of
Dallas/Forth Worth International. It s construction kicked
off last July and is slated to be commissioned next spring.

Cowboy is a Doppler VORTAC, one of two that are
planned to help guide aircraft into Dallas/Fort Worth Inter
national and its satellite airports. The other, a smaller
version, is called “Ranger and is in the design stage.

Both are named for hometown football and baseball
teams—the Cowboys and Rangers.

A VORTAC is a very high frequency omnidirectional
range/tactical air navigational aid station which provides
both course and distance information.

The station transmits radio beams, called radials, out
ward in every direction. Cowboy has an added feature a
Doppler system to control ground clutter interference.

The facility s unique design was dictated by its urban
location since the signal must clear tall buildings in the area.

The design encompasses a spaceframe system which
provides structural support for the reflective counterpoise
^surface, which in turn, reflects the VOR signal into the
'airspace. This reflective surface is formed of steel grating
which is 200 feet in diameter.

The facility s electronics will be housed at the top of the
center support shaft which supports the spaceframe system.

Ronnie Uhlenhaker, FAA s Dallas/FortWorth Metroplex
program manager, calls the facility “a major milestone and
key component to help increase the airport s capacity.

When die Metroplex Air Traffic System Plan is up and
running users will have access to “demand responsive
parallel arrival routes into Dallas/Fort Worth, and full time
parallel arrival routes to its satellite airports, Uhlenhaker
says.

Top:
Program Manager Ronnie Uhlenhaker stands next to the

spaceframe to give its size perspective. It is made o f 5, 125 struc
tural steel struts jo ined a t 1,367 points by round nodes that vary in

size. They range from baseball size, weighing nine pounds, to bowling
ba ll dimensions, weighing 60 pounds.

Middle:
F irst o f four sections o f the spaceframe  is lifted into place. It took

six cranes seven days to do the job.

Bottom:
Cranes finish lifting the spaceframe  into place on Dallas/Forth

Worth’s Doppler VORTAC. The equipment room w ill be located at the
top o f the center shaft. A mezzanine level w ill be provided in the

spaceframe to perm it maintenance access to the Doppler antennas
and other electronic gear above the center tower.

Photos by Ronnie Uhlenhaker and Allan Crocker
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R&D from page 1
Right now, FAA is looking at a

proposal that involves setting up a gov
ernment and industry consortium to
develop the hardware and software for
the Aeronautical Telecommunications
Network.

Under this proposal, the develop
ment of ATN would be a collaborative
effort, in the form of a limited liability
corporation with both the private sec
tor and the FAA contributing. The
agency has launched a discussion of
this approach with various airline and
user representatives.

“It s a new idea—some might say
revolutionary—andtherewill beanum
ber of hurdles to get past, Del Balzo
says. “But, this partnership could speed
up the development and acquisition
process.

Helping the Aviation Industry
Del Balzo said the FAA has got to do

whatever it can to help the aviation
industry through this difficult period
and is focusing on three initiatives:

Continued screening of regula
tions to minimize costs.

Global harmonization of air
craft certification and operation.

*y Timely implementation of (he 
capital investmentplan an area where
the committee says it can help most.

The FAA, along with its industry
partners, must move much more
quickly to catch up with demands of
the 1990s and prepare for die coming
century, according to Del Balzo.

He said agency programs will need
sustained, consistent funding, adding
that the committee has done a greatjob
at helping the agency sell its programs.
But, it s also imperative that the FAA
find ways to acquire and implement
new technology much faster than it has
in the past.

The agency is beginning to make

greateruseoffast prototyping—a strat
egy of awarding cost plus develop
ment contracts prior to entering into a
fixed price contract. W ith fast
prototyping, problems can be ironed
out before going into full scale pro
duction.

Off the Shelf Technology
Another strategy under consider

ation calls for the FAA to fully em
brace the concept of an open architec
ture for it systems and accept the idea
ofbuying its technology “offthe shelf.

The committee has been asked to
help the agency find the best way to do
this.

The committee has also been asked
to help the agency take advantage of
satellite technologymuchmorequickly.

We know the benefits for civil avia
tion will be enormous. We cannot af
ford, as an agency or an industry, to
miss out on the opportunities this tech
nology offers, Del Balzo said.

Space Shuttle Expert Chairs Research Committee
General JamesAbrahamson, noted

for his expertise on complex space 
programs, has been named chairman 
of FAA s Research, Engineering and
Development Advisory Committee.

Describedas a champion ofavia
tion causes, Abrahamson directed
the NASA Space Shuttle program
from 1981 until 1984. He was then
chosen by President Reagan to lead
the strategic defense initiativewhich
he directed from April 1984 until his
retirement from the Air Force in
March 1989.

More recently, at the request of
former FAA Administrator James
Busey, he directed the RTCA task
force study on the uses and imple
mentation of satellite technology in
civil aviation. “I don t believe we
could have found a more able candi
date to lead this committee, says
acting Administrator Joe Del Balzo.

Abrahamson replaces Robert
Everett, who served as committee
chairman for four years.

“Because of Bob s leadership and
the work carried out by die committee,
we have not only a stronger research
and development program, but a stron
ger research and development organi

L to R., Robert Everett, Marty Pozesky,
acting FAA Adm inistrator Joe Del Balzo, and
General James Abrahamson.

zation as well,  Del Balzo said.
A total of 24 members now serve on

the committee. Marty Pozesky, associ
ate administrator for System Engineer
ing and Development, who acts as the
committee s executive director, intro
ducedthreenew members at the group s
recent meeting. They are:

*y Joseph McCormick, aerospace

consultant, formervicepresidentand
group executive of Allied Signal
Aerospace Company, with over 35 
years experience in the design, de
velopmentand manufactureofhigh
technology electronic products for
civil and military use.

*y Philip Odeen, president and
chief executive officer of BDM In
ternational, Inc., whose background
includes holding several senior po
sitions in the Pentagon and on die
National Security Council. Odeen
was recently asked by Secretary of
Defense Les Aspin to join a panel of
experts to take a hard look at the
defense budget, checking estimates
for anticipated long term savings
and weapons costs.

*y John Stenbit, vice president
and general manager of TRW Sys
tems Integration Group. Stenbit also
served with the Department of De
fense, advising the Secretary on all
communications and strategic com
mand and control matters.
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(3roup Meetings
Here is a list of die meeting dates,

times and places for several FAA em
ployee groups. Membership in all
groups is open to all FAAers and mem
bers guests.

Aslan Pacific Coalition. The Coa
lition of FAA Asian Pa
cific Americansmeets
the second Tuesday
of each month, 12
noon to 1 p.m., 9th
floor Civil Rights
conferenceroom. Con
tact Matt Asai, x77542.

BlackCoalition. TheNationalBlack
Coalition of Federal
Aviation Employees
meets thefirst Tues
day of each month,
12 noon to 1 p.m.,
conference room
9AB. Next meeting:
June 1. Contact Marcia

idams, x73488.

#

FWPC. The Federal Women s Pro
gram Committee meets on the first
Wednesday of each month, 11 a.m.,
10th floor Civil Rights conference
room. ContactMarcia Adams, x73488.

HeadquartersEPG. The Headquar
ters Employee Participation Group
meets the second Thursday of every
month, 9 to 11 a.m., MOC Room. Next
meeting: June 10. Contact Bob Cripe,
x78211, Ralph Randall, x78903, or
Bruce Henry, x79216.

Hispanic Coalition. The National
Hispanic Coalition of
Federal Aviation Em
ployees meets the
first Wednesday of
each m onth, 12 
noon. Next meeting:
June 2, room 5 A. Con
tact Francisco Estrada

!., 287 8558, Rose Millar, x79005.

International Training. The Fed
eral Aviation Club of International

Training in Communication meets ev
ery Wednesday from 12noon to 1p.m.,
room 9B. ContactMary Overton,presi
dent, x79989.

Managers Association. The Fed
eralManagersAssociation, FAAHead
quarters Chapter265,meets thesecond
Thursday of each month, from 4:30 to
6 p.m., Vie de France dining area, 600
Maryland Ave., SW, Washington, DC. 
Next meeting: June 10. Contact Henry
Butler, x79388.

Toastmasters. Toastmastersmeets
thefirst and third Tues
day of every month
from 12 noon to 1
p.m.. Next meetings:
June 1, conference
room 8ABC, andJune
15, conference5AB. Con
tact Lynn Brown, x79589, or Valerie
Kulhanek, x73318.

Quality Meetings. The FAA Head
quarters Quality Network meets the
first Tuesday of each month from 2 to
3:30 p.m., conference room 8ABC.

Healthbeat
Take a Walk. The Headquarters

walkers meet every M onday and
Wednesday from 2:30 to 3 p.m. in the
lobby to take a two mile walk around
the building.

Interested employees should meet
at 2:30 p.m. sharp at the rear entrance
of the Headquarters building.

Attack Alert. I remember feeling
vaguely uneasy or uncomfortable, but
I couldn t put my finger on it, recalls
Bill Friedrich. He parked his car, felt
damp and light headed and walked into
the Flight Standards District Office in
Bedford, MA.

A coworker, Lois Corbett, recog
nized Friedrich s symptoms andhe was
rushed to a hospital. He had suffered a
mild heart attack.

Friedrich, an operations aviation
safety inspector, is back on thejob and
has gotten back his second class avia
tion medical certificate.

Contact Ted Criswell, x77925,orLessie
Dorse, x77447.

Volunteer Committee. The FAA
Volunteer Committee meets the sec
ond Tuesday of each month from 10 to
11 a.m. in FAA conference room 5C. 
Contact Margaret Powell, x67037.

A Greener DOT
DOT Secretary Federico Peña gives

a pine sapling to departmemt employee
Frances Blackwellduring an Earth Week
event last month. Later, Peña planted
one o f the trees on the Nassif building
grounds. Dozens o f saplings were dis
tributed a t DOT and FAA Headquarters
to makemetro Washington a b itgreener.

Find out more about his story and
the importance of knowing the warn
ing signs of a heart attack in the May
issue of FAA World.

Osteoporosis Lecture. A brown
bag lunch featuring a lecture on
osteoporosis will be held on Wednes
day, May 2 6 ,11:30 a.m. to 12:30 p.m.,
conference room 5B.

A representative from the National
Volunteer Health Agency of the Na
tional Capital area will be the guest
speaker.

FAA s Health Awareness Program
sponsors the event.

May 18,1993 • Intercom • 7

D
en

ni
s

H
ug

he
s

­

­
­

­
­ ­

’ ­

­
­

-

­ ­

­ ­

­
­

’ ­

-
­

­ -

“ 

’ ” 

­ - “ 
” 

­
­

’ 
­

­
-

­ ­ ’ 



    
      

        
   

      
     
    

 
     

       
       

   
     

     
     

    
     

      
       

     
     

    
  

   
   

 

     
     

     
       

   
    

      
     
    

     
     
     

    
    

 

   
   

     
         

     
      

  

    
      

     
   

   
      

    
     

 
     

   
     

      
     

   
   

      
      

     

      
    

     
   

  
     

   
     

    
    

    
    

      
 

     
  

   
   

   
   
    

   
     

    
      

   
    

    
    

     
  

 
  

  
    

      
     

       
     

      
       

      
     
     

   
      

      
      

  
      

     
 

    
   

    
   
    

    
    

 
  

  

  
 

   
    

    
    

   
    

   
 

  
 
  

   
  

 
    

  

    

Flightplan
Salute to Managers. The annual 

Salute to Managers luncheon will be
held on Tuesday, June 8, at the Hyatt
Arlington, 1325 Wilson Boulevard.

The event features the presentation of
the Sue Silverman Award, sponsored by
the Headquarters Federal Women s Pro
gram Committee.

The luncheon cost is $ 15.55. Thepay
ment deadline is June 1 and will be ac
cepted in cash only for the exact amount.

To make reservations, contact Marcia 
Adams, x73488, or Lynda Griffin,
x78136.

Black Coalition. The Fourth Annual
Training and Awareness conference of
the Washington Headquarters National
Black Coalition of Federal Aviation
Employees is scheduled for Tuesdayand
Wednesday, June 8and 9, atWashington
Headquarters.

Training credit and certificates will be
givento thosecompletingtheworkshops.

Space is limited, so employees are 
encouraged to register early.

For additional information, contact 
Dave Dawson, x77078, or Dennis Jack
son, x77635.

Vietnam Fighter Pilot. The National
Air and Space Museum is sponsoring a
lecture by Congressman Randy Duke
Cunningham on Thursday, May 20, at 8
p.m. in the Langley Theater.

Cunningham, the first fighter ace of
the Vietnam War, will recount his expe
riences training fighter pilots at the Navy 
Fighter Weapons School the famed
Top Gun program at Miramar Naval

Air Station. As commanding officer of
the elite Navy Adversary Squadron,
Cunningham flew Russian tactics and
formations against America s best com
bat fighter pilots.

Diversity in AF. The Associate Ad
ministrator for Airway Facilities is hold
ing an Airway Facilities diversity forum
on Tuesday, May 25, 1 to 3 p.m., FAA
auditorium.

Katherine Archuleta, deputy chief of
staff to DOT Secretary Federico Peña, is
the guest speaker.

All FAAers are invited to attend.
Employeeswhowantto submita topic 

for future meetings, or need additional
information, shouldcall BarbaraFroome,
x77582.

ProfessionalDevelopment. The Se­
niorExecutivesAssociationisholding its
annual training conference on Wednes
day and Thursday, June 30 July 1, at the 
Capital Hilton, Washington, DC.

This year s theme is The Challenge
ofChange: Reinventing GovernmentII. 

The conference, aimed at GS/GM
14 and 15 federal executives, is cen
tered on the new administration s
themes to reinvent government lead
ership, empowerment, innovation,
teamwork and cost cutting. It is de
signed to show federal executives how
impending changes will affect their
responsibilities.

In most cases, the conference will
assist in fulfilling the professional de
velopment requirements for the senior
executive service recertification pro
cess in 1994.

The registration is $495 for employ
ees and $224 for retirees.

To register, or for more informa
tion, call (202) 927 7000, or fax train
ing authorizations to (202) 927 5192.

Jobs Abroad. The International
Civil Aviation Organization (ICAO)
has severaljob announcements open to
FAA employees.

Positions are being advertised under
the following vacancy numbers:

In Montreal, PC 93/04/P 4, Techni
cal Officer, Operations Airworthiness;
PC 93/05/P 4, Economist; PC 93/06/
P 4, Council Secretariat Officer.

In Cairo, PC 93/07/PO, ICAO Rep
resentative.

Government employees accepting
ICAO assignments are entitled to
reemployment rights.

Applications are due in Administra
tive Systems & Overseas Support, API
19, by Monday, June 7.

For more information about sala
ries, qualifications, applications and
benefits, contact your servicing Hu
man Resource Management office of
API 19, (202) 267 9085.

EEO Complaints
Trained Counselors

Ready to Help
Reporting job discrimination or

sexualharassment is easy at FAA Head
quarters with 23 counselors trained to
help.

An employee who believes he or she
has been discriminated againstbecause
of race, color, religion, sex, national
origin, age (40 years or older), physical
or mental disability or reprisal, must
first consult with an Equal Employ
ment Opportunity counselor within 45
calendar days of the matter.

If the complaint stems from a per
sonnel action, a counselor should be
contacted within 45 calendar days of
its effective date.

Here are the routing symbols and
telephone number of the Headquarters
EEO counselors.

Joyce Bentley, AEE 20, x73554
Vonya Brown, ANN 120, x76540

Brian Calandine, AFS 250, x79531
Carmen Carrion, ASF 10, x77067
Warren Davis, ATP 216, x79224
Lynda Griffin, AIT 100, x78136
Greg Joyner, ASE 300, x78634

Monique Lance,
ANN 130, x76552

Eileen Lee, APM 130,287 8674
Valinda Lewis,

ALA-100, x73230, x78397
Delbert Mann,

ASU 423, (410) 962 3129
Harkey Mayo, ASF 3, x77419

Mehul Parekh, AHD 300, x65425
Lola Palmer, ASU 310A, x77690
Helen Penn, AAA 110, x77629

Samuel Petitto, AIT 500, x77444
Robert Pierce, ASM 110, x73066

Delores Powers,
AAM 120, x61114
Catherine Randall,
AND 20, x79865

Don Simons, ATM 120, x78343
Yolanda Stevens,

AGC 600, X73199 
Laura Swanson, ASE 4, x77120

Richard Wu, AFE 200, 287 8588
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May 25, 1993

m
U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

Takin’ Care of Business
Vice PresidentA l Gore listens to a DOT worker, one o f200 DOT employees,

including 40 FAAers, who gave suggestions about stream lining government at
a 1town m eeting. The event was hosted by DOT Secretary Federico Peña and
held in a N assifbuilding conference room on May 11. It was broadcast over TV
TEN and FAA Headquarters in house channel and beamed by sate llite to 34
agency locations across the country. To make suggestions on how to “reinvent
the DOT and change the way its does business, ca ll 1 800 433 4920 o r fax 1
800 433 4919.

Airway Facilities Accolades
Seven Sectors Win National Honors

Seven Airway Facilities sectors have
received national awards for the 1992 
fiscal year.

Four top sectors in three categories
were praised for exhibiting the highest
achievement in facility performance,
human resource management and gên

ai programs.
Three additional sectors were also

honored this year with the newly es
tablished Distinguished Sector of the

Year award, presented to those sectors
whose facility/service was most im
proved from the previous fiscal year.

The top four sectors were selected
from a group of regional winners in
these categories General National
Airspace System (GNAS), Level IV/
V; GNAS, Level II/III; and Air Route
Traffic Control Center (ARTCC).

Turn to page 3 fo r list o f national
and regional winners.

Reinventing FAA
Team Tackles the Way
Agency Does Business
In March, when the President an

nounced a task force to review the way
the federal government does business,
little did Darlene Freeman know that
she would soonjoin the ranks ofWash
ington policy makers.

Freeman, associate administrator for
Aviation Safety, is the FAA s lead of
ficial for the National Performance
Review.

Freeman heads a 13 member team,
from organizations throughout the
agency and the field, to develop a re
view from FAA s perspective. The re
port will be delivered to DOT in mid
August and incorporated into a larger
DOT report, which will be submitted
to the White House on August 30.

In addition to Freeman, members of
FAA s task force include:

Joaquin Archilla, ASM 1
Jerry Franklin, ACE 2

Brooks Goldman, AVS 2
George Hendon, ACE 600

Mike Henry, AFS 800
Joann Kansier, ANC 200
Ken Lauterstein, OPMT

Paulette Lutjens, ABU 100
Bob Matthews, ASF 3

Dee Richard, AHD 300
Lane Speck, ATP 1
Norm Weil, APO 3

At the national level, approximately
150 federal government employees,
from different agencies, serve on the
National Performance Review task
force, chaired by the Vice President.

The task force will “grade  the fed
eral government and identify ways the
government can operate more effi

turn to Review on page 2
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H ighlights
Quieter Planes. Thenumberofnoisy

stage 2 commercial airplanes operat­
ing in the country continued to decline in 
1992, the FAA reports.

Quieter stage 3” airplanes accounted 
for 59.3percent ofthecommercial fleet in 
U.S. operations at the end of the 1992
calendar year. That s up by about five 
percent from the fleet mix reported by
airlines at the end of 1991.

Theairlines’latest annual reports indi­
cate 2,366stage2 airplaneson December 
31,1992, down from 2,498 for 1991.

At the same time, the number of stage
3 aircraft increased from 2,685 in the
airlines’ initial reports for 1991 to 3,450 
by the end of last year.

The total number of large airplanes
increased from 5,183 reported in 1991 to 
5,816 in 1992.

2Million Telecommuters. Telecom
muting—working at home or from re
gional telework colters has the po
tential to reduce traffic congestion, air 
pollution, traffic accidents and energy
consumption, according to a DOT study.

About two million full-time workers 
now practice telecommuting at least part 
of the week. This figure could reach 7.5
million to 15 million within 10years, the 
study found.

Currently, up to 30 percent of the 
nation s labor force works at home, at 
least part of the time. This includes
everyone at home, part time or full time, 
whether they are telecommuters or not.

The study discusses the pros and cons 
of telecommuting and explores itspoten
tial benefits.

Under the Intermodal Transportation 
Efficiency Act of 1991, federal funds can 
be used for planning, developing and 
marketing telecommuting programs.

Copies of the report, Transportation
ImplicationsofTelecommuting,are avail­
able from the DOT s Technology Shar­
ing Office, 400 Seventh Street, SW, M-
443.2, Washington, DC 20590.

Weather Accidents. A report from
AOPA s Air Safety Foundation cites 
weather as the top cause of serious gen­

eral aviation accidents in 1992.
More than 44 percent of all serious 

accidents occurring in instrument condi­
tionsinvolved continuance ofvisualflight 
into bad weather.

AOPA sJoseph T NallGeneralAvia
tion Safety Report is financed by a fund
established in 1990in memory ofNall, an
NTSB member who was killed aboard a 
fact-finding flight which crashed near 
Caracas, Venezuela, in 1989.

Thunderstorms as shown on a controller’s
radar screen.

For a free copy of the 23-page report 
write: Nall Report, AOPA Air Safety
Foundation, 421 Aviation Way,
Frederick, MD 21701. Enclose a large, 
6 x 9 self-addressed, stamped envelope 
with 52-cents postage affixed.

SpeedyRails. TheDOThasunveiled
a comprehensive, five-year, $1.3 billion 
high-speed rail initiative which was sent 
to Congress late last month.

The program would fund investment 
in various corridors and the development 
ofmagnetic levitation—“maglev” pro­

totype technology.
Among the cities that are eligible td

seek Federal Railroad Administratifl
funding under theprogram are fiveprio^
ity corridors designated by the DOT last 
year. They are:

Chicago to St. Louis, Detroit and
Milwaukee

*)• Miami-Orlando-Tampa
San Diego-Los Angeles-Bay area 

and Sacramento via the SanJoaquin Val­
ley

*} E u g e n e P o rtla n d S e a ttle
Vancouver, BC in Canada

Washington, DC-Richmond-Ra- 
leigh-Charlotte

Coffee, tea or emu? The emu, an
ostrich-like flightless bird, will beoffered
on the menu of Qantas, Australia s inter
national airline.

A native of Australia, the emu has 20
times less cholesterol than beef and has
been bred on ranches for more than a
decade, the airline said.

Announcement Alert. Because of
technical problems associated with thJ
Headquarters building s public addrefl
system wiring, announcements can only
be heard on floors 3 ,4 ,9 and 10.

All announcements must be cleared 
throughPublic Affairs, APA-340, atleast 
one business day in advance.

Announcements will notbe approved 
ifother media channels havebeenused in
advance to alert employees: fliers, post­
ers, announcements in Headquarters In
tercom and on TV TEN.

National Performance Review
ciently and effectively.

It will evaluate federal programs to
determine how its customers are being
served and if service needs to be im
proved. Programs that can be cut will
be identified by the group.

By loosening the reins of bureau
cracy, the task force hopes to encour
age an entrepreneurial attitude among
managers by giving them more author
ity to choose and manage their pro
grams and have direct access to funds.

By eliminating some of the bureau

cratic layers, the group hopes that new
programs can be initiated.

A National Performance Review
report is due September 7 and aims to
outline what s working in the federal
government and what needs to be
changed.

Next month, the co author o f the
book, Reinventing Government, wild
speak at Headquarters. D etails m

Flightplan on page 4.
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Airway Facilities’1992
Top Sectors

General National Airspace System
Level IV/V

Tri State, West Trenton, NJ
Eastern Region

Golden Gate, Hayward, CA
Western Pacific Region

They were chosen from these regional winners: South
Alaska, Anchorage, AK, Alaskan Region; St. Louis, MO, 
Central Region; Tri State, West Trenton, NJ, Eastern
Region; Wisconsin, Green Bay, WI, Great Lakes Region;
Salt Lake City, UT, Northwest Mountain Region;
Covington, KY, Southern Region; Houston, TX, South
west Region; and Golden Gate, Hayward, CA, Western
Pacific Region.

General National Airspace System
Level II/IH
Bangor, ME

i New England Region
Bangor was chosen from these regional winners: North

Alaska, Fairbanks, AK, Alaskan Region; Des Moines,
IA, Central Region; Shenandoah, Charleston, WV, East
ern Region; Illinois, Springfield, IL, Great Lakes Re
gion; Bangor, ME, New England Region; Billings, MT, 
Northwest Mountain Region; San Juan, PR, Southern
Region; and Little Rock, AR, Southwest Region.

Air Route Traffic Control Center Sector
Washington ARTCC, Leesburg, VA

Eastern Region
Leesburg was chosen from these regional winners:

Anchorage, AK, Alaskan Region; Washington, Leesburg,
VA, Eastern Region; Chicago, IL, Great Lakes Region;
Denver, CO, Northwest Mountain Region; Memphis,
TN, Southern Region; Fort Worth, TX, Southwest Re
gion; and Los Angeles, CA, Western Pacific Region.

Distinguished Sector of the Year
GNAS, Level IV/V

St. Louis, MO
Central Region

GNAS, Level II/III
Shenandoah, Charleston, WV

Eastern Region

Air Route Traffic Control Center
Chicago, IL

Great Lakes Region

Scholarships
Apply for College Money by June 30

Need financial help paying forbooks
or courses?

The deadline is June 30 to apply for
the Headquarters Employee Participa
tion Group s second annual scholar
ship program.

The Headquarters Employee Schol
arship Fund again expects to distribute
a total of $2,000 in grants before this

tear s fall semester.
^ U 1 perm anent H eadquarters
■Aers, their spouses and dependents
re eligible to apply.

The program is managed by the

HEPG in cooperation with the Office
of Labor and Employee Relations.

A scholarship committee will de
cide on scholarship awards and
amounts.

Application forms and specific de
tails are available in room 302 of the
Headquarters building.

The form asks for a family financial
statement, scholastic history and tran
script, personal references and a state
ment of personal and career goals.

For more information, contactGerrie
Robinson, ARM 24, x79678.

Headquarters
Intercom

May 25, 1993
No. 93-18

Diane Spitaliere
Editor

Michael A. Malden
A rt D irector

Published weekly by
The Federal Aviation Administration

Office o f Public Affairs
Employee Communications Branch

APA 340
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 7311
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Flightplan
Aviation Modeling. FAA s first

aviation modeling international sym
posium will be held Sunday through
Friday, June 13 18, at the Sheraton
Washington Hotel, Washington, DC.

The event, sponsored by the Sys
tems Analysis and Model Develop
ment divisions of the Operations Re
search Service, will feature presenta
tions on state of the art North Ameri
can, oceanic and European airspace
modeling. It will also include world
wide aviation, weather, airline sched
uling and airport modeling.

Guest speakers will includeTomCook, 
American Airlines Decision Technolo
gies; Amedeo Odoni, Massachusetts In­
stitute of Technology; Heinz Winter,
German Aerospace Research Establish
ment; John Bobick, ATAC Corporation;
and John McCarthy, National Center for
Atmospheric Research.

Working groups will be formed on
site to address critical modeling issues,
such as future applications, advances
in simulation and optimization, stan
dardization and systems integration,
advances in computer technology, and
management and policy.

Reports of the working groups will be

presented at the closing plenary session.
For more information on the techni

cal sessions, contact Bob Rovinsky,
AOR-lOO, 287 8506, or David Winer,
AOR 200, 287 8520. For registration
information, call Systems Resource
Management, Inc., (301) 949 7477.

AXO Awards. System Operations
is once again seeking nominations for
its annual honorary awards program.

The program focuses on noteworthy
contributions in the accomplishment
of the AXO mission through cross
organizational teamwork.

AXO Spirit Awards will be given in
four categories: SystemsEnhancement,
Quality in WorkLife, Vision o fTomor
row, and Communication.

Nominations are being accepted by
appropriate regional and Headquarters
awards coordinators through June 15.

For more information, call Lynda
Deaton, ATZ 10, x79920.

People
Blood Donations. Joel Jacknow, of FAA s Research and Development

Service, will require up to 100 blood and platelet transfusions to accommo
date a bone marrow transplant on June 15.

Part of a cure for Jacknow s non Hodgkin s lymphoma, the procedure
will last from four to six weeks at Fairfax Hospital and continue during a
home recovery period of up to two months.

Jacknow is requesting that blood and platelet donations be made directly
to the Fairfax Hospital Donor Center, 3289 Woodbum Road, room 10, 
Annandale, VA, telephone (703) 698 3885. The hours of operation are
Monday through Friday, from 8 a.m. to 8 p.m., and Saturday, from 9 a.m. 
to 5 p.m. All blood types are accepted.

Appointments are not necessary but are a good idea to ensure donor
eligibility.

I feel a moral obligation to replace as many of these units as possible
so that blood products are available to all who need them in the future, said
Jacknow.

Employees wanting more information, can call Jacknow, 287 7804.

1
Reinventing Government. The co

author of one of Washington s hott
books Reinventing Government
Ted Gaebler, will speak to FAAers on
Thursday, June 17, 9 to 11:30 a.m.,
third floor auditorium. He will discuss
ways ofmaking governmentmore flex
ible, creative and entrepreneurial.

A second speaker, Steve Anderson,
a partner ofAndersen Consulting Com
pany, will discuss lessons learned from
business re engineering projects.

Managers have first preference for
seating, but there is some space for
staff. To make a reservation, contact
Dani Levenson, AIT 200, x79973. Any
questions? Contact, Elli Klein, AIT
200, x79972.

AF Awards. Airway Facilities is
seeking nominations for its fourth an
nual honorary awards for excellence
program.

The program is a peer/subordinate
nomination and selection process. It
provides a means of expressing appre
ciation by peers and subordinates f<j
superior or special individual and groj
performance.

Headquarters nominations are due
Tliesday, June 1. A panel will meet later 
that month to select national winners.

For more information on the awards
process and the nomination categories,
call Lorelei White, AAF 30, x77979;
Margerie Johnson, ASM 10, x79454;
Sharon Fletcher, ANS 10, x77860; or
Margaret Wheat, AOS 10, x79823.

1

Black Coalition. The Fourth An
nual Training and Awareness confer
ence of the Washington Headquarters
National Black Coalition of Federal
Aviation Employees is scheduled for
Tuesdayand Wednesday, June 8 and 9,
at Washington Headquarters.

Training credit and certificates will
be given to those completing the work
shops.

Space is limited, so employees are
encouraged to register early.

The cost is $40 for members and $4j
for nonmembers.

For additional information, cont
Dave Dawson, x77078, or Dennis Jack
son, x77635.

$ 4 J

1
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June 1,1993

«ß
U.S. Departm ent
o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

Acting FAA Deputy Adm inistrator Monte Belger, second from left, congratulates
Aviation System Standards D irector B ill W illiams, center, andAVN staffers, from le ft to
right, Joe McNutt, Irvin Vincent and Ken McAdams.

Empowering People
Aviation System Standards Receives ‘Quality’Award

Aviation System Standards (AVN) was hailed as the agency s “top
quality office at a recent Aeronautical Center awards ceremony.

Acting FAA Deputy Administrator Monte Belger presented die group
with FAA s Quality Management Award for its effectiveness in fostering
quality improvement, increasing customer satisfaction, and realizing sub
stantial cost savings and efficiencies through employee empowerment,
development recognition and leadership during the 1992 fiscal year.

turn to Quality on page 6

Executive Board
Making Decisions ThatAffect A ll FAAers

The Executive Board is sort of like
Hercegovina.

It s a vaguely familiar term but, if
asked, most FAAers wouldhave a tough
time nailing it down or placing it in the
larger scheme of things.

For most employees, if they think

i >outit at all, the Executive Board gets
mped together with the Executive

jxeview Committee (ERC), the Opera
tional Planning Management Team

(OPMT) and the Administrator s Man
agement Team (AMT). See definitions
o f these groups on page 4.

The Executive Board is not happy
with this elusive image. It has a vested
interest in letting FAAers know what the 
board is about and what it s up to. As
board chairman Monte Belger puts it:
We wantto make sure FAAfolksup and

down the line know what we are doing
turn to Executive Board on page 4

FAA’s Top Spot
Hinson Nominated for
Administrator’s Post

The White House has nominated
David Hinson, 60, as the next FAA
Administrator.

If confirmed by
the Senate, Hinson
will bring to the
agency extensive
airline, general
aviation and air
craft manufactur
ing experience.

H inson has
been execu tive
vice president for
marketing and business development
for Douglas Aircraft Company since
January 1992, with responsibility for

turn to New Administrator on page 3

David Hinson

H igh ligh ts
High Honors. Thirteen FAAers,

including acting Administrator Joe Del
Balzo, received top civil service
awards.

Details on pageJ5.

Know Their ABCs. The word is
getting out about FAA s major air
space reclassification which goes into
effect September 16.

A recent survey of pilots who be
long to the Aircraft Owners and Pilots
Association shows that 84 percent were
aware of the pending changes.

Twenty seven percent said they have
attended a seminar sponsored by the
FAA or another aviation group about
reclassification, and 81 percent said

turn to Highlights on page 2
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Highlights from page 1
they would attend an informational
meeting to learn more.

Six classes of U.S. airspace are be
ing established.

They will be designated by a single
letter of the alphabet—A, B, C, D, E,
and G.

Sounds of Silence. Because of
technical problems associated with the
Headquartersbuilding s public address
systemwiring, announcements canonly
be heard on floors 3 ,4 ,9 and 10.

All announcements must be cleared
through Public Affairs, APA 340, at
least one business day in advance.

Announcements will not be ap
proved if other media channels have
been used in advance to alert employ
ees: fliers, posters, announcements in
Headquarters Intercom and on TV
TEN.

Traffic Alert Update. In a report
sent to Congress last month, the FAA
outlined the status of the Traffic Alert
and Collision Avoidance System
TCAS for short.

The device alerts cockpit crews if
another aircraft is too close or on a 
collision course and recommends cor
rective maneuvers.

As of the end of March, more than
4,500airlineand corporate aircraftwere
equipped with TCAS. These aircraft
logged more than 10 million hours of
operation.

Data collected by the FAA indicates
that TCAS is providing an additional
margin of safety, but also showed that
it could be improved to be more com
patible with the air traffic control sys
tem.

A new software modification was
made to improve the system.

The report also listed eight addi
tional steps that were taken to improve
the acceptance of TCAS among die air
traffic work force and allay concerns of
some industry participants.

A survey ofall domestic airlines, die
report said, shows that they all expect
to meet the December 30 deadline for
being fully equipped with TCAS.

Committee Kudos. Members ofthe
Headquarters Black History Month
committeewererecently acknowledged
at an awards and recognition program
for their efforts in sponsoring last
February s black history events.

Sponsoring organizations, commit
tee chairs and members were presented
plaques, certificates and other black
history mementos by Assistant Ad
ministrator for Civil Rights Leon
Watkins.

The theme was “Afro American
Scholars, Leaders and Activists.

Diane Abies presents commemorative post
ers to Black History Month contributors.

Activities included presentations by
Lt. General Benjamin Davis, Bren Car
Dancers, Tyrone Vernon, M arita
Golden, Alice McGill and the Rever
end Walter Fauntroy. Employees also
had the opportunity to participate in a
black history jeopardy contest.

College Reference. The Post Sec
ondary Aviation and Space Education
Reference Guide is available from the
publications rack in the Aviation Edu
cation Division, Nassifbuilding, room
PL100.

The 93 page publication lists over
500 U.S. colleges and universities of
fering aviation and space programs.
Also included are detailed descriptions
of 12 collegiate aerospace degree areas
and more than 20 scholarship source
possibilities.

Transit Benefit. Metrochecks will
be issued at Headquarters, June 14-18,

room 531 A, from 9 a.m. to 12 noon,
and from 1 to 3 p.m. M

During die same hours of operatiofl
employees can pick up metrochecks irr
the Nassif building, room 2418, June
7-11. At the U.S. Coast Guard build
ing, the fare benefit is available June
21 25, room B205, from 9 a.m. to 12
noon.

A new application for transit benefit
form, DOT F 1700.18A, must be filed 
when a home or office address change 
occurs. Forms are available in room 537.

Fitter FAAers. The Aero Fitness
Health Centerrecently opened its doors
to Aeronautical Center employees and
their spouses.

The Oklahoma City facility, located
in the basement of the new Registry
building, contains a complete line of
weight training and cardiovascular
equipment, including stair-masters, sta
tionary bikes and treadmills. The facil
ity also offers a running track, aerobics
and racquetball. It includes showers,
locker rooms and saunas.

The facility, managed by Bio PeiJ
formance Systems, Inc., is open M o il
day through Saturday. Individual mem
bership fees average about $14amonth. 
Fees are higher for employees exercis
ing the family membership option.

The center is the result of a 1991
commitment of then DOT Secretary
Sam Skinner to provide a wellness
facility to all employees.
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Pig Patrol. Alaska airport officials

[ ve come up with a unique solution to
eal with the deadly mix of birds and

jet engines.
In a low tech answer to die problem,

three pigs have been released on an
island in Alaska s Lake Hood. Their
job to eat sea gull eggs.

The lake is a float plane base next to
Anchorage International Airport.

According to airport officials, die
pigs are doing a good job. They have
been roaming die island, disrupting the
nesting process.

The danger of birds damaging air
plane engines is greatest at low alti
tudes, particularly during takeoff.

Computer Compliments. The Air
way Facilities computer-based instruc
tion (CBI) troubleshooting techniques
course recently received an award for
creative and technical excellence,

announced the Office of Training and
Higher Education and die Airway Fa
cilities Training Program Division.

The 16-hour interactive video disc 
•ursewas awarded a bronze medal dur- 
g the 1993 INVISION multimedia

awards presentation in San Jose, CA.

The course teaches die principles of
logical troubleshooting by applying
proven strategies. It also provides re
fresher training to experienced trouble
shooters.

The course was designed with so
phisticated step by step procedures to
analyze student response, providing
troubleshooting exercises
and feedback tailored to in
dividual student needs. The
program can develop a list
of suspect components and
a logical sequence of tests
for each.

The highly interactive
course is ready to run on the
new OATS computer based
instruction training delivery
platforms.

New England Innovator. New En
gland Region s Sheila Bauer was
named Innovator of the Year  by the
Boston Federal Executive Board for
her inventive and vigorous approach
in promoting the numerous FAA avia
tion education programs throughout
New England.

Bauer, the region s aviation educa

tion specialist, spearheaded the devel
opmentofthenew MassachusettsAvia
tion Education Council, a consortium
of 25 education, industry and profes
sional groups.

She introduced the nation s first
Careerport at Airports at Barnes Air

port, Westfield, MA, and installed four
others in the region that
offer careerbrochures to
their communities.

Additionally, she es
tablished 15 aviation
education resource cen
ters throughpartnerships
with industry, state and
federal agencies and
public education insti
tutions.

She was honored at
the annual excellence in government
awards ceremony in Boston.

Bauer, anFAA employeesince 1991, 
is a private pilot with instrument and
multi engine ratings.

Extra Copies. Need an extra copy
of a past issue of Intercom, FAA World
or DO T Today? They re available in
room 911.

Sheila Bauer

Tapped by President continued from page 1New Administrator
leading themarketing developmentand
sales of McDonnell Douglas commer
cial jet transports.

Hinson served as a naval aviator on
active duty and in the reserves for 10
years. He later served as a Northwest
Airlines pilot on domestic and interna
tional routes for three years.

In 1961, he became the youngest
flight instructor for United Airlines at
the age of 28.

He then became captain and director
of Flight Training for West Coast Air
lines in Seattle, eventually becoming
director of Flight Standards and Engi
neering for West Coast s successor,
Air West.

In 1973, Hinson founded Hinson

IMennella, Inc., a closely held partner
ship, to pursue business acquisitions. 
Among others, the organization acquired 
Flightcraft, Inc., the Beech aircraft dis­
tributor in the Pacific Northwest

Hinson was an original investor and
one of four founders of now defunct
Midway Airlines. Prior to assuming
his position at Douglas Aircraft, he
was chairman and chiefexecutive offi
cer of Midway.

DOT Secretary Federico Pena said
Hinson s experience in both the manu
facturing and airline sectors of the in
dustry make him uniquely qualified to
serve as FAA Administrator.

David has made promoting aviation 
safety a priority,” he said, which is the 
foundation of FAA s mission.

Hinson holds a BA in general stud
ies and business from the University of
Washington.

He is a member of the advisory
board of the Graduate School of Busi
ness at both tiie University of Chicago
and the University of Washington, and
a trustee of the Naval Aviation Mu
seum Foundation.

Hinson, a native of Oklahoma, is 
married with three children.

HOTLINE
1-800-FAA-SURE

1 800 322 7873
Consumers may call this number if 
they have problems with services 
provided by FAA.
Do NOT call with complaints about 
airline service.

Toll free, 8 am to 4 pm Eastern time,
Monday Friday, except holidays.
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Executive Board continuedfrom page 1
because they have a stake in this process.

Manyoftheissues wediscuss andthe 
decisions wemake affect theirlives. And, 
by the same token, we can t do our job
well without feedback and reaction from
employees throughout the agency. The 
ivory-tower approach has already been
tried and been found wanting.”

So, in die next few weeks, FAAers
will begin seeing a lot more informa
tion on Executive Board activity. Min
utes of board meetings, which up to
now have been disseminated only to
AMT members, will be given wider
distribution.

A synopsis of board activity will be
put on electronic mail, and Executive
Board highlights will be included as a
regular feature of Headquarters and
regional Intercoms.

However, in order for these activity 
reports to make any sense, most FAAers 
first need a primer on what the Executive 
Board is, what it s designed to do and
who make up the board s membership.

Actually, the Executive Board has
been around since the mid 1980s, but
only recently in an environment of
shrinking resources has the board s
role come into sharp focus as a logical
instrument for helping run the agency
in a more business like fashion.

During the transition, both the act

ing Administrator anddieactingDeputy
Administrator have taken active roles
in the board.

Other members include the three
Executive Directors, the assistant ad
ministrator for Budget and Account
ing, and the assistant administrator for
Policy, Planning, and International
Aviation.

As its mandate states, the Executive
Board provides the forum and struc
ture to address agency policy issues
and provides counsel and/or recom
mendations to the Administrator for
decision and serves as the final review
authority on issues requiring decisions
by the Administrator.

What this all means is that the Ex
ecutive Board serves as a mechanism
for addressing major policy issues in a 
logical, ordered manner instead ofhav
ing diem hit the Administrator s desk
in helter skelter fashion from all over
the agency.

Anothermajorbenefit theboardpro
vides is a corporate perspective in con
trast to the individual perspectives of
“stove pipe program offices, each
vying separately for theAdministrator s 
attention and scarce agency dollars.

Normally, the board meets twice a 
week, Monday and Thursday afternoons 
from 1to 5 p.m.

On Mondays, it deals with strategic 
policy issues and Thursdays with tactical 
issues, many of them identified by thS 
ERCortheOPMTasneedingtheboard s 
review and approval.

Some of the major strategic issues
recently discussed by the board range
from the adoption of new FAA man
agement principles designed to operate 
the FAA in a more business-like fashion
with greater focus on its customers, ac­
quisition reform and the OPMT s pro
posed operational plan, to the develop
ment ofa system to measure cost/perfor- 
mance and accountability.

Tactical issues include: staffing
goals for the 1994 and 1995 fiscal
years, consolidation of regional com
munications centers, decommissioning
of facilities not meeting establishment
criteria, and proposals to reduce the
cost of printing and graphics.

The Executive Board is still getting
used to its new, expanded role in help
ing the agency run more like a busi
ness.

But, tiie last few months during th<^
interim between Administrators hav^
been a valuable learning experience.^

And, with businessm an David
Hinson nominated to become the
agency s new Administrator, the board
is ready to help him sort through and
make sense of the many new and unfa
miliar issues on his plate.

FAA’s Top Management Teams
The Executive Review Committee (ERC) assists the FAA Executive Board and the Administator by reviewing 

budgetary matters pertaining to the operations appropriation. Chairedby the Director ofBudgetRuth Leverenz, the ERC
resolves issues on its own where feasible and appropriate” and makes recommendations to the Executive Board.

Other ERC members include: AAF-1, AAT-1, AVR-1, ASU-1, ASF-1, AMC-1, AHR-1, ARP-1, ACS-1, AIT-1, 
AGC-1.

The Operational Planning Management Team (OPMT) serves as a senior management forum for integrating the 
various organizational plans ofthe agency into a corporate operational plan that drives FAA s programs andbudget. The
OPMT forwards its recommendations on operational issues to the Executive Board through the customer/supplier group, 
an informal group of AXO and AXD associate administrators. OPMT members must be at the deputy associate 
administrator level or above in Washington Headquarters. Regional and Aeronautical Center representatives on the 
OPMT must be regional/center administrators or their deputies.

The Administrator’s Management Team (AMT) consists of senior management officials who report to the
Administrator directly or through an Executive Director. Members include: chief counsel, chief of staff, executive 
directors, associate administrators, assistant administrators, regional administrators, director ofthe Technical Center and 
the director of the FAA s Europe, Africa, and Middle East office. The AMT usually meets as a group on a quarterly basis.

The AMT serves the purpose ofproviding a top management forum for sharing ideas, issues, concerns, and top-down 
direction fromtheAdministrator as well asbottom-up feedback fromAMTmembers. AMTmembers participate as peers.
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Civil Service Awards
Del Balzo, Aquilano and Owens Honored With Top Laurels

Thirteen FAAers, including acting Administrator
Joe Del Balzo, received top honors for excelling in then
agency jobs last year.

Receiving the 1992 Distinguished Presidential Rank
Award the government s highest accolade given to
members of the Senior Executive Service were Del
Balzo, Arnold Aquilano, associate administrator for
Airway Facilities; and Nobby Owens, who retired last
year from die post of deputy associate administrator for
Air Traffic.

Ted Beckloff
Southern RegionalAdministrator

Larry Craig
Manager, Southwest Region Air Traffic Division

Paul Galis
Director, Airport Planning and Programming

Dave Hurley
Director, Air Traffic System Management

Fred Isaac
Northwest Mountain RegionalAdministrator

The award is given for “extraordinary federal ser
vice.

Del Balzo, Aquilano and Owens were singled out for
excellence and personal initiative in addressing

major issues affecting the nation and the world.
Ten FAAers were also honored with Meritorious

Presidential Rank Awards. Recipients of both awards
were officially announced at a May 6 Headquarters
ceremony

Those receiving meritorious awards were:
Jon Jordan

FederalAir Surgeon

Leonard Mudd
Director, Airport Safety and Standards

Marty Pozesky
Associate Administratorfo r System Engineering

Ray Salazar
Director, Centerfo r Management Development

John Turner
Associate Administratorfo r NAS Development

Jumping Roadblocks
Professionalism, Positive Attitude Foster Success

Professionalism and a positive atti
tude go a long way toward making the
workplacebetter and getting along with
others.

m

That was the focus
of recent training ses
sions to mark National
Professional Secretar
ies Week which ze
roed in on personal
growth and career suc
cess.

CeciliaHarley, sec
^ WÊÊÊ. retary to FA A ’s
Cecilia Harley « Z , .deputy admimstrator
and seminar contributor, stressed the

iportance of maintaining a positive
itlook.

Having a positive attitude reflects
in your appearance, work habits, and
ability to get along with others, she

says. She calls a positive attitude a
priceless  possession and points out

that many people are often “quick to
criticize the negative.

FAAers should be just as quick to
recognize positive things, too. “If the
job was done well, then the individual
should be told so, Harley believes.

Harley also emphasizes that it s im
portant to recognize problems, realize
what needs to be done and move on.

“There will be life s roadblocks,
she says, but we can turn a negative
situation around and make it better.
We can talk about the problem with a 
close friend or even with the indi
vidual we are upset with.

“An apology might be in order.
Sometimes people don t even realize
they have offended you. Take a walk
to clear your head. In some cases when

it s a no won situation, let it go.
A video entitled, “Attitude Your

Most Priceless Possession, high
lighted attitude adjustment andrenewal
techniques for the more than 60 admin
istrative employees attending the
events.

Sponsored by the Office of Civil
Rights and the Federal Women s Pro
gram Committee, the workshops were
conducted by Genise Stancil and Debi
Holden of the Career Development
Branch.

FWPC vice president Naomi Bryant with
seminarcoordinators Genise Stanciland Debi
Holden.
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T o enhance the quality and availability of training,
die FAA is developing a training program based on
today s interactive technology. It s called distance learn
ing.

FAA currently spends $40 million a year on travel
and per diem costs associated with centralized resident
training. This, coupled with job conflicts, contributes to
employees not taking advantage of planned training
activities.

Distance Learning
Training Tool of the Future
Distance learning features interactive multimedia

delivery, providing training opportunities to students at
remote sites. It includes video training, computer based
instruction and print based training materials.

The new learning technique will bring to the work
site some of the training now conducted in centralized
classrooms. Where appropriate, it will be applied to
instructor led classroom training.

Some of FAA s technical services are already using
the new technology to train its employees.

Last year, an existing two day seminar, entitled
instrument landing system flight inspection, was used
as a pilot program to demonstrate die effective use of
teletraining technology. The course—traditionally held

at die FAA Academy normally accommodates 12tech­
nicians from facilities across the country.

Whentested, theteletraining version trained60students 
and reduced course time from 16 to 12 hours, a reduction 
of 25 percent. All course objectives were met and travel 
costs were cut. Videotapes of the course were made 
available to those who could not attend.

The FAA Center for Management Development
noted similar cost and efficiency savings when it con
ducted a pilot course on labormanagement relations via
satellite. It was delivered to 100 Flight Standards man
agers located at eight regional sites and FAA Head
quarters.

These are just two examples of how distance learn
ing can be applied.Using computer based instruction,
Flight Standards will be able to ensure training consis
tency and the application of regulations.

The Office of Human Resource Development and
the Center for Management Development can develop
agency widemanagementand general training courses.

Airway Facilities will have the capability to screen
students and determine its training needs.Air Traffic
anticipates using the new technology for certifying
some controllers and flight service specialists.

“The agency s objective is provide the right training
to the right person, at the right time and place, said
Larry Blevins, manager, Regulations and Standards
Training Program Division.

Quality from page 1
Belger emphasized that the real pay

offinquality initiatives is public recogni­
tionthatFAA is doing the bestjob itcan.”

Theawardrecognizes
agency groups for sig
nificant achievements in
quality management.

The fourth annual
awardsprocess included
all agency organizations
involved in quality im

provement efforts. Award criteria was
based on eight categories.

The Oklahoma City ceremony high
lighted quality efforts by various Avia
tion System Standards organizations,
resulting in national recognition.

In addressing a packed auditorium,
Belger outlined the organization s 
projects that reflect quality results and
improve the FAA s image as a cus
tomer focused organization. He talked

about the organization s symposia for
national airspaceusers, which received
a 90 percent approval rate; the Denver
airport project support, where all flight
inspection and procedures were ac
complished on or ahead of schedules;
and the customer service overview
team, which increased the effective
ness of tiie process to develop instru
ment flight procedures.

Bill Williams, Aviation System
Standards director, in accepting the
award for the group, said AVN people
had saved the government $13.7 mil
lion in cost avoidance by their efforts. 
He thanked employees for their qual
ity efforts throughout the year.

Our employees are our greatest as
set—empowering people results in or
dinary people doing extraordinary
things, said Williams.

Aviation System Standards a
Headquarters organization based in
Oklahoma City has about 1,000 em

ployees and includes nine inspection
field offices in the United States, Ger
many and Japan.

The organization was also a finalist
for the Rochester Institute of Technol
ogy USA Today Quality Cup Award,
finishing in the top three among 350
applicants in the government category.

People
Leave Donations. Karen McCoy,

of tiie Advanced Systems and Facili
ties Division, is an eligible candidate
for FAA s leave donor program.

McCoy has been restricted to 11
weeks of bedrest due to complications
during her 26th week of pregnancy.
Her leave will be exhausted prior to the
baby s delivery in early June.

Anyone wishing to donate annu^j
leave, should contact Barbara Ulloifl
AHR 151, x77608, or Loma Smit™
APN 200, 376 7336. Leave donor
forms are available in room 528.
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Marvin Dalton, Orlando radar unit supervisor and Wilburn Mowdy, Orlando a ir traffic control
tower manager, display appreciation plaques accepted oh behalf o f the ir respective Airway
Facilities and A ir Traffic teams.

FAA First
Mode S Commissioned at Orlando InternationalAirport

tic

The first of 133 Mode S systems to
be installed at existing radar sites na
tionwidewas commissioned at Orlando

itemational Airport on May 9. 
Commissioned in the interim bea

con interrogator mode, the system pro
vides basic surveillance capability
while the more complex Mode S soft
wareundergoes operational testing and
evaluation.

The initial shakedown of this ad
vanced capability will be at Baltimore
Washington International Airport this

summer, with a software retrofit of
Orlando scheduled for this fall.

Mode S was delivered to Orlando in
April of last year. Intensive training,
evaluation and optimization was con
ducted over the past year.

The radar was brought to operational 
readiness through the joint efforts of the 
Orlando Sector Field Office, Southern 
Region, ATC Surveillance Engineering 
and Data Analysis Branch, and theMode 
S Program Office.

During the dedication ceremony,

Healthbeat
Blood Screenings. Wellness blood screenings will be held in the

clinic, room 327, on Wednesday, June 16, from 8:30 to 11:30 a.m.
Appointments are necessary. Sign up in die clinic by Wednesday, June

9. The screenings are sponsored by the Health Awareness Program.
Take a Walk. Headquarters walkers meet every Monday and Wednes

day from 2:30 to 3 p.m. in the lobby to take a two mile walk around the
building. Interested employees should meet at 2:30 p.m. sharp at the rear
entrance of the Headquarters building.

CancerLecture. A brown bag lunch on “Cancers Unique to Men, will
be held on Wednesday, June 23, from 11:30 a.m. to 12:30 p.m., in the FAA
auditorium.Guest speaker Dr. Robert DeWitty, Howard University, will
discuss prostate, colon and testicular cancer.

The event is sponsored by the Health Awareness Program.

John Turner, associate administrator
for NAS Development, and Byron
Johnson, program manager for sec
ondary radar, praised the joint efforts
of Air Traffic and Airway Facilities for
their extraordinary cooperation in the
commissioning of the first operational
Mode S system. Marvin Dalton, Or
lando radar unit supervisor, and
Wilburn Mowdy, Orlando tower man
ager, accepted a plaque from Turner on
behalf of the their respective groups.

M ode S, a jo in t venture of
Westinghouse and Paramax, is a next
generation secondary radar that com
bines highly accurate surveillance, a
built in data link, and advanced main
tenance features.

The data link is provided free to
equipped aircraft and can service up to
700 users at a time.

A key link in the current National
Airspace System architecture, the sys
tem has the capability to reduce separa
tion and increase capacity.

A New Uncle Sam?
‘Reinventing Government’
Author To Speak June 17

The co author o f one of
W ashington s ho ttest books,
Reinventing Government,Ted Gaebler,
will speak to FAAers on Thursday,
June 17,9:30 a.m. to
12 noon, third floor
auditorium.

He will discuss
ways ofmaking gov
ernment more flex
ible, creative and en
trepreneurial.

A second speaker,
Steve Anderson, a 
partner of Andersen Jed Gaebler
Consulting Com
pany, will discuss lessons learned from
business re engineering projects.

Managers have first preference for
seating, but there is some space for
staff.

To make a reservation, contact Dani
Levenson, AIT 200, x79973.

Any questions? Contact Elli Klein,
AIT 200. x79972.
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Flightplan
Career Development. A career de

velopment fair will be held on Thurs
day, June 24, in conference room 8AB
from 9:30 to 11:30 a.m.

The two hour program, sponsored
by the Office of Civil Rights and the
Federal Women s Program Commit
tee, will have speakers to address the
following program areas:

^ OST career strategies for pro
spective women managers.

Office ofPersonnel Management
women s executive leadership pro
gram.

*)■Office of Personnel Management
executive potential program.

+ FAA s mid level manager devel
opment program.

•>*Individual development plans.
Hearing impaired services will be

provided.
For m ore inform ation, contact

Doretha Robinson, AAA 212, x78962.

Nominations are being accepted by
appropriate regional and Headquarters
awards coordinators through Tuesday,
June 15. For more information, call
Lynda Deaton, ATZ 10, x79920.

Mid-Level Managers. The 1993
FAA Mid Level Manager Develop
ment Program begins in September
and is open to mid level managers in
Airway Facilities, Airports, and Regu
lation and Certification organizations.

The program s goal is to enrich die
selection pool forupper level positions
with better skills and broadened repre
sentation of minorities and women.

Twenty participants will be chosen
from GS/GM 14s and 15s who have
managerial andsupervisory experience.
It is sponsored by the Office of Human
Resource Development.

For information about applying,
contact the staff office of your associ
ate or assistant administrator. For in
formation about die program, contact
Lynda Lane, AHD 200, x65023.

Black Coalition. The Fourth An
nual Training and Awareness Confer
ence of the Washington Headquarters
National Black Coalition of Fed
eral Aviation Employees is sched
uled for Tuesday and Wednes
day, June 8 and 9, at Wash
ington Headquarters.

Training credit and cer
tificates willbe given to those
completing the workshops.

Space is limited, so employ
ees are encouraged to register early.

The cost is $40 for members and $45
for nonmembers.

For additional information, contact
Dave Dawson, x77078, or Dennis Jack
son, x77635.

AXO Awards. System Operations
is once again seeking nominations for
its annual honorary awards program.

The program focuses on noteworthy
contributions in the accomplishment
of the AXO mission through cross
organizational teamwork.

AXO Spirit Awards will be given in
four categories: SystemsEnhancement,
Quality in WorkLife, Vision o fTomor
row, and Communication.

Professional Development. The
Senior Executives Association is

holding its annual training con
ference on Wednesdayand Thurs
day, June 30 July 1, at die Capi

tal Hilton, Washington, DC.
This year s theme is “The

C hallenge o f Change:
Reinventing Government

H.
The conference, aimed at GS/

GM 14 and 15 federal executives, is
centered on die new administration s
themes to reinvent government lead
ership, empowerment, innovation,
teamwork and cost cutting. It is de
signed to show federal executives how
impending changes will affect their
responsibilities.

In most cases, the conference will
assist in fulfilling the professional de
velopment requirements for the senior
executive service recertification pro
cess in 1994.

The registration is $495 for employ
ees and $224 for retirees.

To register, or for more informa
tion, call (202) 927 7000, or fax train
ing authorizations to (202) 927 5192.

Managers Luncheon. The annual 
Salute to Managers luncheon will 

held on Tuesday, June 8, at die H y f l
Arlington, 1325 Wilson Boulevard.

The event features the presentation of
the Sue Silverman Award, sponsored by
die Headquarters Federal Women s Pro
gram Committee.

The luncheon cost is $15.55 due by
Thesday, June 1, and will be accepted in
cash only for the exact amount.

To make reservations, contact Marcia
Adams, x73488, or Lynda Griffin,
x78136.

Diversifying AF. The associate ad
ministrator for Airway Facilities is
holding an Airway Facilities diversity
forum on Tuesday, June 15, from 1 to
3 p.m., FAA auditorium.

All Airway Facilities employees are
encouraged to attend.

For more information, call Barbara
Froome, x77582.

Aviation Modeling. FAA s first
aviation modeling international sym
posium will be held Sunday throusm
Friday, June 13 18, at the S h era tf l
Washington Hotel, Washington, DC.

The event, sponsored by the Sys
tems Analysis and Model Develop
ment divisions of the Operations Re
search Service, will feature presenta
tions on state of the art North Ameri
can, oceanic and European airspace
modeling. It will also include world
wide aviation, weather, airline sched
uling and airport modeling.

Working groups will be formed on
site to address critical modeling issues,
such as future applications, advances
in simulation and optimization, stan
dardization and systems integration,
advances in computer technology, and
management and policy.

Reports of the working groups will
be presented at the closing plenary
session.

For more information on the techni
cal sessions, contact Bob Rovinsky,
AOR 100,287 8506, or David Winer,
AOR 200,287 8520. M

For registration information, c f l
Systems Resource Management, Inc!7
(301) 949 7477.
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c neUS. Department

o f Transportation
Federal Aviation
Administration

Headquarters
Intercom

H igh ligh ts
Working Moms. FAAers through

out the country brought their daughters
to work to show them what they do.

Find out what some of them learned
on page 4.

Best Record. The Civil Air Patrol,
the world s largest operator of light
aircraft, had its best safety record in 51
years in 1992.

The organization the official aux
iliary of the Air Force flew 130,000
hours with an accident rate of 1.54 per
100,000 flying hours.

This flying time includes 20,000
urs of drug interdiction missions

flow n for the Drug Enforcem ent
Agency and the Customs Service, plus
over 13,000 hours of search and rescue
resulting in 110 lives saved.

The patrol also flew thousands of
hours on other Air Force missions,
such as low level route surveys, disas
ter response missions and missions
supporting the American Red Cross,
Salvation Army and other humanitar
ian services.

End of Year Purchases. The time
is fast approaching for end of year
purchases.

The associate administrator for Con
tracting and Quality Assurancereminds
employees that all procurement re
quests submitted after June 15 must
contain the approved as necessary for
fourth quarter spending statement and
have appropriate approval level signa
tures.

Additionally, September 20 is the
itoff date for receipt of all procure

ment requests that are to be awarded by
turn to Highlights on page 2

The FAA has earmarked more than $8 m illion fo ra state of the art fire
FOCUS burnP tand aircra ft mockup to help airports and airlines do a better

job o f fighting a ircra ft fires. This photo shows the devastating effects
0 H F i r C S o f an onboard fire. In the summer o f 1980, flames gutted an L 1011

in SaudiArabia, k illing a ll301 passengers and crew on the plane. The
A ircra ft Rescue and Fire Fighting Training Facility, under construction in Duluth, MN, with
the help o fFAA grants, w illuse the latestin sim ulation technology, It w ill train a irportrescue
squads in up to the m inute emergency and fire fighting techniques in safe, realistic
conditions. Read more about the fac ility in the June issue o f FAA World.

No Melting Pot
‘Threads’ Weave N ation’s Tapestry, M ineta Says
Norman Mineta, the congressman

who has a lot to say about aviation,
changed the pace when he recently
talked to FAAers about fabrics and
multi hued threads.

Mineta, guest speaker at the Head
quarters kickoffofAsian Pacific Ameri
can Heritage Month, zeroed in on the
melting pot theory. It s a theory that s 

way off course, says Mineta, who is
Japanese American.

Instead of mixing scores of nation
alities into a homogenized culture, the
United States really represents a tapes
try with hundreds of different types of
yam woven together into a strong, beau
tiful fabric, he said. Each of us has an
obligation to remember where we came

from, but then “make full contribu
tions to this nation.

He urged his listeners to accept di
versity, fight discrimination against all
groups and refuse to judge people on
stereotypes. “It s an issue ofbasic equal
ity andjustice. There s no such thing as
a foreign face in America, Mineta
said, adding that the solemn words of
liberty and equality chiseled on dozens
of Washington buildings are meant for
everyone.

But still some people just don t get
it, Mineta believes.

He told a story of an encounter he
had after speaking to a group of busi
ness executives. After the speech, one

turn to Threads on page 4
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Highlights from page 1
September 30. Requests received after
that date will not be awarded in the
1993 fiscal year, regardless of funding
type.

For more information, contact
Malcolm Stevens, x78429.

Asian Pacific Women. Ten women
of Asian Pacific heritage hold senior
executive service positions in the fed
eral government and the FAA has one
of them Dorothy Berry.

Nationwide, there are 8,250 SES 
positions, 173 in the FAA.

Berry is deputy assistant adminis
trator for Human Resource Manage
ment.

Asian Pacific Americans also hold
almost eight percent of FAA s profes
sional jobs, far above the two percent
in the civilian labor force. While the
statistics may look better for FAA than
other federal agencies, acting Deputy
Administrator Monte Belger says di
versity remains a top agency goal.

“Break out of the mold of unifor
mity, Belger told FAAers attending
an Asian Pacific American Heritage
Month event on May 19, “and reflect
on the values and benefits diversity
brings to the FAA.

$$$ Alert. The Thrift Savings Plan
open season runs through July 31 the
time to sign up to contribute to the plan
or change the amount of contributions
to the three funds.

For Headquarters FAAers, the TSP
summary guide and investment op
tions and operations booklet, election
form and interfund transfer form are
available from the Employee Relations
Branch, AHR 140, room 522.

For more information, contact Bar
bara Claytor, x73873, or Charlene
Warren, x73872.

Exploring FAA. FAA and the Boy
Scouts of America have signed a part
nership agreement to educate and bring
young Explorers into the field of
aviation.

Eleven aviation members of the
National Aviation Exploring Commit

Associate Adm inistra
to r o f the Aeronautical
Center H.C. McClure,
left, displays FAA Boy
Scout cooperative
agreement with Boy
Scout and civic leaders.

tee of the Boy Scouts were present
during the signing ceremony at the
recent National Congress on Aviation
and Space Education in Orlando.

H.C. McClure, associate adminis
trator for the Aeronautical Center, in
signing for the agency, emphasized,
FAA s partnership with the Boy

Scouts will help prepare young people
for a lifetime of leadership in the avia
tion field.

Exploring is Boy Scouts co ed
young adult division made up ofyoung
men and women aged 14 through 20. 
Most Explorer units organize around
special activities or career options.

Hands Across the Border. FAA s
Frank O Connell, superintendent, Ca
nadian NOTAM Office, was presented
with a “Hands Across the Border
plaque, marking his retirement after
41 years of government service.

Presented by Jan Lagergren of the
U. S. NOTAM Office, the award rec
ognized O Connell s pursuit of flight
safety and cooperative spirit between
Canada and United States aeronautical
information services.

Reinventing DOT
Hotline

Have any suggestions on how
to make the DOT more effective
and efficient?

Call or fax the DOT s Na
tional PerformanceReview team.

1 800 433 4920
Fax: 1 800 433 4919

Frank O Connell, superintendent o f the Ca
nadian NOTAM Office, right, receives appre
ciation plaque from Jan Lagergren o f the U. S
NOTAM Office

Quality Education. In its third ye
of accreditation in a seven year cycle,
the FAA Academy has been accredited
for the 1992-93 school year by the
North Central Association of Colleges
and Schools.

During year two, top educators from
Oklahom a s vocational technical
schoolsreviewedtheAcademyforthree
days.

This year s notice of continuing ac
creditation from the association says
no violations of standards were noted.

“This school is to be commended
for its efforts in providing for its stu
dents a quality program of education,
the association said.

Tuesday Deadline. Headquarters
Intercom is published weekly.

The deadline for items is no later
than 4 p.m. every Tuesday for inclu
sion in the following issue.

But don t wait until the last minute
Get items in as soon as possible.

Bring them to room 909B or cal
X77311.
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Flightplan
College Money. The deadline is

Wednesday, June 30 to apply for the
Headquarters Employee Participation
Group s second annual scholarship
program.

The program is managed by the
HEPG in cooperation with die Office
of Labor and Employee Relations.

Application forms and specific de
tails are available in room 302 of the
Headquarters building.

The form asks for a family financial
statement, scholastic history and tran
script, personal references and a state
ment of personal and career goals.

Formore information, contactGerrie
Robinson, ARM 24, x79678.

Technical Training. The Technical
Women s Organization is holding its

to increase diversity awareness.
Organizing a formal coalition or

task force to address Native American
and Alaska Native issues.

Forming a draft charter.
All issues will be open for discus

sion.
The next meeting is scheduled for

Wednesday, June 30, at 2 p.m. in con
ference room 500E.

For more information, call John
Ogden, x77379, or Roslynne Reed,
x77322.

AXO Awards. System Operations
is once again seeking nominations for
its honorary awards program.

The program focuses on noteworthy
contributions in the accomplishment
of die AXO mission through cross
organizational teamwork.

AXO Spirit Awards will be given in

ministrator Fred Isaac.
Speakers will address vision, strat

egy and planning for the future.
One day will be devoted to break

throughs and bruises associated with
constructing the new Denver airport
and will include a tour of the airport.

The conference, which is open to all
FAAers, offers netw orking and
m entoring opportunties for FAA
women who share common interests
and concerns.

Formore informationaboutthe train
ing conference, call Nancy Holston,
(303) 286 5503.

Diverse Task Force. The Native
American and Alaska Native task force
is meeting on Wednesday, June 16, at2

.m. in conference room 500E.
The proposed agenda includes:
^ Bidding abridgebetween all FAA

minority and women s organizations

Diversifying AF. The Associate
Administrator for Airway Facilities is
holding an Airway Facilities diversity
forum on Tuesday, June 15, from 1 to
3 p.m., in the FAA auditorium.

All Airway Facilities employees are
encouraged to attend.

For more information, call Barbara
Froome, x77582.

A New Way? The co author of one
of W ashington s hottest books
Reinventing Governm ent Ted
Gaebler, will speak to FAAers on
Thursday, June 17, 9:30 a.m. to 12
noon, third floor auditorium. He will
discuss ways of making government
more flexible, creative and entrepre
neurial.

A second speaker, Steve Anderson,
a partnerofAndersen Consulting Com
pany, will discuss lessons learned from

business re engineering projects.
Managers have first preference for

seating, but there is some space for
staff. To make a reservation, contact
Dani Levenson, AIT 200, x79973.

Any questions? Contact, Elli Klein,
AIT 200, x79972.

Healthbeat
Blood Screenings. Wellnessblood

screenings will be held in the clinic,
room 327, on Wednesday, June 16,
from 8:30 to 11:30 a.m.

Appointments are necessary. Sign
up in the clinic by Wednesday, June 9.

The screenings are sponsored by the
Health Awareness Program.

People
Leave Donations. Karen McCoy,

Advanced Systems and Facilities Di
vision, is eligible for FAA s leave do
nor program.

McCoy has been restricted to 11
weeks of bed rest due pregnancy com
plications. Her leave will be exhausted
prior to the baby s delivery early this
month.

Anyone wishing to donate annual
leave, should contact Barbara Ullom,
AHR 151, x77608, or Loma Smith, 
APN 200, 376-7336.

Leave donor forms are available in
room 528.
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What Do Moms Do at Work?
Daughters’ Inquiring Minds Want to Know

Nine year old Monica Saw
yer was fascinated when she
attended an aviation security
meeting where a bunch of
grown ups sit around a table
and discuss events like
hijackings and baggage that
needs to come off airplanes.

No, Monica isn t the young
est consultant in FAA history.

She tagged along with her
mom as part of national “Take
Our Daughters to Work Day.

FAA facilities across the na
tion opened their doors to hun
dreds of youngsters eager to
leam what the agency is all about.

The day sponsored by the Ms.
Foundation for Women was designed
to encourage girls to leam about non
traditional career opportunities.

As an example of the types of events
that FAA hosted, the Evaluation Divi
sion of the Office of Air Traffic Effec
tiveness, based in Dallas Ft. Worth,
gave an orientation to seven girls, aged
nine to 15, accompanied to work by
agency family members.

Besides participating in the staff s 
daily office activities, they toured the
Dallas Ft. Worth Tower.

Each girl received a certificate of
participation by Evaluation Division
Manager Gary Romero.

At Headquarters, Madelyn Sawyer,
of the Airport Security Policy Branch,
was one of the moms who brought her
daughter, Monica, to work. Monica
learned about civil aviation security.

After meeting with Assistant Ad
ministrator for Civil Aviation Security
O.K. Steele, Monica spoke to Lynne
Osmus, office director of operations,
and Bruce Butterworth, office director
of policy and planning, about career
opportunities at FAA.

Monica s mom made sureher daugh
ter had a chance to meet women in all
types ofjobs from office directors to
support staff.

Both Madelyn and Monica said they
thoroughly enjoyed their day together,

Evaluation D ivision
Manager Gary Romero
with the seven young
sters who received FAA
orientation.

Madelyn and Monica
Sawyer spend
workday together.

learning about each other s dreams and goals. By
the end of the day, Monica even reached a career
decision she wants to be an actress!

Works and Transporta
tion.

Another speaker at the
event, Paula Bagasao,
gave the audience a
glimpse into how the new
administration is select
ing people for the more
than 4,000 political ap
pointee jobs throughout
the federal government.

It s a slow process, said
Bagasao, because the ad
ministration is trying to
get a mix of talented

people from diverse ethnic and geographical backgrounds.
Interestingly, she said, one of the hardest hurdles for White House recruiters

to jump is to get a geographical cross section of people by including candidates
from some of the smallest and least populated states.

As an example of the diversity, Bagasoa, who is of German and Filipino
heritage, said that 41 Asian Pacific Americans have already received presidential
appointments and she expects die number to grow substantially in the next tw
months.

Bagasao has been personnel manager with White House Presidential Person
nel since Inauguration Day.

‘It’s an issue of
basic equality

and justice.
There's no such

thing as a foreign
face in America

Congressman
Norman Mineta

11

»

Threads Weave Tapestry
listener complimented Mineta this way: You speak excellent English. How
long have you been in our country?

Mineta, who represents a California congressional district on the southerra^^H
edge of San Francisco Bay, was bom in San Jose in 1931. He chairs the H o u s e ^ ^ ^

Com m ittee on Public
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Moving Right Along
Employees o f the Southwest regional office are one step closer to the ir new office space.

Installation o f glass began recently on the new headquarters building, with paving o f the
parking lo t soon to begin. Employees can expect to move into the ir new North Ft. Worth
quarters in November o f th is year. Construction began last September.

Brainstorm ing
Pays O ff
Flight Standards
Conference Focuses on
Empowering Employees

Flight Standards is practicing what
it preaches getting employees in
volved in solving problems and offer
ing better services and products to its
customers.

That was one of the highlights of last
month s Flight Standards National Stra
tegic Management Conference that
brought 164 managers to the nation s
capital to “brainstorm and focus the

(nanagement team on its critical activi- 
lis during a period of change and 
Fansition.

The third annual conference was
another m ajor m ilestone in the

progress of the service in meeting its
important mission of providing the
public with accident free aircraft op
erations through the highest standards
in the world, said Tom Accardi, direc
tor of the Flight Standards Service.

In addition to
hearing from
heavy hitters in
side and outside
the agency, in
cluding acting
FAA Administra
tor Joe Del Balzo
and Phil Boyer,
president of the
Aircraft Owners and Pilots Associa
tion, “breakout sessions involved all 
participants. They focused on six techni
cal problem areas and potential solutions 
from Flight Standards employees who
are on the front lines in the field.

These six technical panels reviewed
turn to Brainstorming on page 3

Tom Accardi

H igh ligh ts
New Posts. George Caudill has been

named the acting assistant administra
tor for Government and Industry Af
fairs, AGI 1.

Caudill comes to the FAA from the
White House, where he served as spe
cial counsel to the President.

An attorney from Des Moines,
Caudill was the former executive di
rector of the Iowa International Devel
opment Foundation.

DOT Secretary Federico Peña said
Caudill s legal and political skills will
make him a tremendous asset to the
FAA, bringing to the agency “the ex
perience necessary to make tough calls
in tough times.

In other top management changes,
Brooks Goldman has been named act
ing associate administrator for Avia
tion Standards, AVS 1, replacing Cas
Castleberry.

Castleberry retired at the end of May
and Goldman was Castleberry s deputy.

Dave Thomas, who most recently
was special assistant to the Deputy
Administrator, has been named acting
deputy associate administrator for
Aviation Standards.

License Pulled. The FAA has re
vokedjhe flight certificate of a USAir
pilot who allowed a flight attendant to
occupy his seat during a flight between
Tampa and Philadelphia.

In an emergency revocation order,
the agency said the flight attendant
remained in the seat while the first
officer landed the scheduled passen
ger carrying flight at Philadelphia on
April 21.

The role of the on duty first officer
turn to Highlights on page 2
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Highlights page 1
and flight attendant, who was traveling
as a company employee and not as a 
scheduled crew member, remains un
der investigation.

The order says the pilot, Jon
Swartzentruber, operated the 737 in a
careless and reckless manner, by ex
changing his seat with the flight atten
dant and allowing her “to touch and
rest her hands on the controls of the
aircraft.

In addition, regulations require
flightcrews to be at their duty sta
tions during the flight.

Unauthorized persons are not al
lowed on the flight deck, and
flightcrews are banned from engag
ing in “an activity during a crucial
phase of flight which could distract
crew members from dieperformance
of his or her duties....

The pilot has the right to appeal
the FAA decision to the NTSB.

Safety Stat Handbook. The first
issue of the revised monthly Aviation
Safety Statistical Handbook was is
sued last month.

The revised report, compiled by
FAA s Aviation Safety organization,
reflects suggestions for improvement
received from a customer survey con
ducted earlier this year.

The handbook includes monthly and
year to date comparisons ofnear mid
air collisions, operational errors, op
erational deviations, pilot deviations,
runway incursions, aviation accidents,
and various rate measures. Narrative
highlights are also included.

An annual edition of the handbook
will be produced every January.

Tower Integration. FAA s NAS
Transition and Implementation Service
has established the Airway Facilities
tower integration laboratory at the FAA
Technical Center in Atlantic City.

This unique facility, managed by the 
System Design, Transition, and Commu
nication Division, simulates full-scale 
tower cab and equipment room environ­
ments. It will be used to evaluate tower 
systems, procedures, and issues using

controlled, repetitious conditions.
In addition to evaluating various

transition scenarios and equipment
configurations, the laboratory is ca
pable of assessing new concepts and
technologies. It will also be able to
evaluate functional requirements and
required interfaces; proposed designs
and human factor impacts; and opera
tional and maintenance procedures.

FAA contractor tests one o f the many configura
tions in the new Airway Facilities tower integration
laboratory at the Technical Center.

To complete the terminal environ
ment, a terminal radar approach con
trol (TRACON) section and a tower
cab simulation system with “out the
window capability is planned. These
and other upgrades will allow evalua
tions to be conducted in realistic envi
ronments. ANS 240 is the point ofcon
tact.

EEO Backlog. About 250 discrimi
nation and harassment complaints are
waiting final action throughout DOT, a 
backlog that one of DOT Secretary
Federico Pena s top aides says is unac
ceptable.

Katherine Archuleta, Pena s deputy
chief of staff, recently told an FAA
forum on workforce diversity thatmany
of the complaints are a year old, but
DOT is moving to resolve the claims.

Dialing Out. Effective immediately,
some employees in the Washington
metropolitan area will no longer have
to dial 8  when placing long distance
calls over FTS2000.

New procedures require employees
using theWashington InteragencyTele
communications System (WITS) and
WITS Centrex, to dial “9+1 before

dialing the complete telephone num
ber, including area code.

This change does not affect FAAel 
in the Headquarters, Nassif, and
Transpoint buildings. They will con
tinue to dial 8.

The new procedure will save the
federal government over $8 million in 
the next five years.

For more information, contact Edye
Stewart, AAF 51, x77944.

Air TrafficReunion. TheAir Traf­
fic Control Association (ATCA), in
cooperationwiththe Southern Region
FAA Retirees Association (SRFRA), 
is sponsoring a Grand Aviation Re
union in Nashville.

The dinner and dance reunion
will be held at the Holiday Inn Nash
ville on Saturday October 23, two
days prior to ATCA s 38th annual
meeting and two days after the retir
ees association s annual meeting.

Organizations, individuals, fami
lies and friends are invited to join the
SRFRA meeting or schedule their own
function in Nashville and make t]
reunion a part of the program.

Membership in ATCA or SRFRA is 
not required to take part in the reunion
and associated activities.

To get on the mailing list and re
ceive more information about the re
union, write:

ATCA Grand Aviation Reunion
2300 ClarendonBoulevard, Suite 711
Arlington, VA, 22201

Reinventing DOT. Have any sug
gestions on how to make the DOT
more effective and efficient?

Call or fax the DOT s National Per
formance Review team.

1 800 433 4920
Fax: 1 800 433 4919

Tuesday Deadline. Headquarters
Intercom is published weekly. The dead­
line for items is no later than 4p.m. every
Tuesday for inclusion in the following 
issue.

But don t wait until the last minu
Get items in as soon as possible.

Bring them to room 909B or call
x77311.
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brainstormingi
W om page 1
rlight Standards work programs and
are determining which onescan
be streamlined, changed or
eliminated without affecting
safety.

The panels are an expansion
of last year s initiative to em
power employees when na
tional and regional committees
were set up to find better ways
of doing business.

It s all part of what Flight
Standards calls its “aggressive
strategic and annual business
planning that began in 1991.

At first, Flight Standards
senior executive service man
agers were schooled in team
building and total quality management
(TQM) principles.

Next came national executive com
mittees that were set up to focus on
core operational issues.

Then a core of Flight Standards stra
tegic thinkers, consisting of the chair
persons of the national executive com
mittees and Headquarters policy divi

A standing mom only crowd gathers at the Flight Standards
National Strategic Management Conference.

sion managers, developed long term
program plans.

The group became known as the
Flight Standards Quality Management
Council. Regional committees mirror

Global Aviation
FAA Reps Selected for Beijing, Moscow and Tokyo

Three FAAers have been selected to
become agency senior international
representatives in Beijing, Moscow and
Tokyo.

Fred Lee has been selected for the
Beijing rep spot, Dennis Cooper is go
ing to Moscow, and Fred Laird has
been tapped for the Tokyo post.

Lee leaves his job as manager of
California s Long Beach Aircraft Cer
tification Office where he was respon
sible for type certification, standard
ization and continued airworthiness for
transport category airplanes, other air
craft and aeronautical products.

He has more than 30 years of FAA
experience including extensive work
with McDonnell Douglas production
operations in China.

Lee holds a bachelor of civil engi
neering degree from R ensselaer

iRolytech and a master of civil engi
Heering from Brooklyn Polytech.

He is fluent in Cantonese and famil
iar with Mandarin Chinese.

Cooper switches from managing
the International Research Program
Office at Headquarters, which focuses
on cooperative research and develop
ment programs, joint applications of
advanced science and technology, and
access to foreign scientific develop
ments.

Cooper has worked on research,
engineering and development issues
for more than 10 years. He holds a BA
from the University of Maryland and
speaks French and Russian.

*¥■ Lairdmoves from hisjobas man
ager of the Tokyo international field
office where he was in charge of all
flight inspection services in the Asia
Pacific region.

His agency career includes experi
ence in AirTraffic Management, Flight
Standards, and Aviation System Stan
dards.

Laird is a pilot and has completed 
numerouscollegeclasses inmanagement
and professional aviation subjects.

the national structure and are estab
lished in each region to help formulate
and monitor accomplishments of the
service s annual business plan.

Accardi said, “The Quality
Management Council and die
national and regional commit
tees are in the process of focus
ing fiscal and human resources
on the critical activities and
products Flight Standards Ser
vice provides to its most im
portant customer the public. 

Another conference high
lightwas thefirst annual awards 
ceremony. It was designed by
employees working in a qual
ity action team.

Flight Standards employees
across the country nominated
coworkers in specific catego

ries. Nominations were screened lo
cally and sent to regional and national
level for final review by committees
made up of entirely nonsuper visory
employees.

OneFlight Standards employee, who
was heavily involved in designing the
awards process, said the event was an
emotional experience for many of the
winners, some saying that it was the
first time they had been honored in
such a professional way.

The 24 award recipients were listed
in the April 27 Headquarters Inter
com.
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Flightplan
History Contest. A history contest to

mark Gay and Lesbian Pride Month in
June is being sponsored by the office of
the Chief Counsel in cooperation with
DOTGLOBE(Gay, Lesbian,orBisexual 
Employees).

To receive a contest form, contact 
SheilaSkojec, AGCM30, (202) 376-6470. 
Deadline to return forms is Wednesday,
June 30.

The contest highlights the contribu
tions of non-heterosexual people and is 
entitled, “Unfortunately, History Has Set 
the Record a Little Too Straight.” It con
sists of a series of brief biographies of
world figures, all of whom are non-het
erosexual.

Contest entrants are asked to supply 
the name of eách public figure.

The individual who answers the most
questions correctly will win a $50 sav
ings bond. If there is a tie, a drawing will 
determine the winner.

Technical Women. The Technical
Women s Organization is holding its an
nual training conference from Monday
through Friday, June 21 25, in Denver.

Guest speakers include FAA acting
Administrator Joe Del Balzo, Associate 
Administrator for Airway Facilities
Arnold Aquilano, Deputy Assistant Ad
ministrator for Human Resource Man
agement Dorothy Berry and Northwest
Mountain Regional Administrator Fred
Isaac.

Speakers will address vision, strategy 
and planning for the future. One day will 
bedevotedto breakthroughsandbruises
associated with constructing the new
Denver airport and will include a tour of
the airport.

The conference, which is open to all
FA A ers, offers netw orking and
m entoring opportunties for FAA
women who share common interests
and concerns.

For more information, call or Nancy
Holston, (303) 286-5503.

Race forthe Cure. The 1993 Racefor
the Cure will be held on Saturday, June
19, at 14th and Constitution Avenue, 
NW, starting with an aerobic warm-up

with special celebrity guests at 8:10 a.m.
The event benefiting breast cancer 

research, detection and education—con
sists of a 5K run, a 5K walk and a one-
mile fun walk.

Vice PresidentA1Gore and DOT Sec­
retary Federico
Pena are ex
pected to run.

Short-sleeved
commemorative
T-shirts will be
given to all par
ticipants.

Registration
forms have been RAOEffiCURE
distributed in
FAA Headquarters. The fee is $15.

There will be no registrationthe day of
therace. Formore information, call (202) 
828-7032.

Career Development. A career de
velopment fair will be held on Thursday,
June 24, in conference room 8AB from
9:30 to 11:30 a.m.

The two hour program, sponsored by
the Office ofCivil Rights and the Federal
Women sProgramCommittee, willhave
speakers to address the following pro
gram areas:

OSTcareerstrategiesforprospec
tive women managers.

People
“IfIHada Hammer. ”Several FAAers

were caughtswinginghammers recently.
It was all for a good cause as mem

bers of the DOT/FAA Volunteer Pro
grams lent their time and talents to help
disabled, low income, and elderly resi
dents in the Baltimore Washington
area.

The program is called Christmas in
April and matches volunteers with
residents who are unable to make re
pairs to their homes.

Near the end of April, DOT and
FAA volunteers joined 2,000 people
who spent the day repairing, building,
cleaning, washing and gardening.

One volunteer described the FAAers
and DOT employees as hard-working, 
tool toting, energy generating, task
crazed dynamos.”

Office ofPersonnel Managemen
women s executive leadership pro:

Office ofPersonnel Management 
executive potential program.

*>■ FAA smid levelmanagersdevel
opment program

Individual developmentplans.
Hearing impaired serviceswill bepro

vided.
Formoreinformation, contact Doretha 

Robinson, AAA-212, x78962.

Mid-LevelManagers. The 1993FAA
Mid-Level Manager Development Pro
gram begins in September and is open to
mid-level managers in Airway Facilities,
Airports, and Regulation and Certifica
tion organizations.

The program s goal is to enrich the
selection pool for upper-level positions
with better skills and broadened repre
sentation of minorities and women.

Twenty participants will be chosen
from GS/GM 14s and 15s who have
managerial and supervisory experience. 
It is sponsored by the Office of Human
Resource Development.

For informationaboutapplying for tb
program, contact the staff office of you:
associate or assistant administrator.

For information about the program,
con tac t Lynda Lane, A H D 200,
x65023.

smentA«..
g r a i n B
rnienW

The mayor of Hyattsville made the
rounds of the sites in his city, shaking
hands and thanking volunteers for their 
work. Some of the tangible rewards in
cluded certificates of recognition and T- 
shirts.

But as one FAA volunteer put it, “It s
hard to say who gained the most from the
time spent together, the homeowners or
tiie volunteers.

Heartfelt Thanks. Lisa Hedlesky, a
recent recipient of annual leave through
FAA s leave donor program, extends
heartfelt thanks to FAA coworkers and
friends who made donations.

Hedlesky, a program analyst in th
Office of Aviation Medicine, recently
underwent surgery requiring a six-week
recovery period.
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Global Positioning
Satellites to Guide Pilots to Airport Landings

The FAA has taken the first major
step in authorizing the use of a satel
lite based navigation system by U.S.
pilots.

A cting FAA Adm inistratorJoe D el Balzo, left,
and AOPA President P h il Boyer are a ll sm iles
as they hold a m odel o f a GPS sate llite and
announce tha t p ilo ts w ill be able to use sate l
lite s to land a t 2,500 o f the nation s airports.

The agency has approved the use of
the Global Positioning System (GPS),
enabling pilots of private and airline
aircraft equipped with GPS receivers
to choose direct routes without having

to rely on ground based navigation aids
and to fly non precision approaches
into 2,500 airports. Many of the air
ports are not equipped with precision
landing systems.

DOT Secretary Federico Peña stated
that FAA s approval of GPS enables
pilots to choose direct routes that will
save energy and time, and make it
possible to fly into many smaller air
ports.

We are moving rapidly to make
wider use of this revolutionary new
navigation system, said acting FAA
Administrator Joe Del Balzo. Last
year, we established standards for GPS
aviation equipment and now we are
approving its use for all phases offlight,
including oceanic, en route, terminal
area, and non precision approach.

FAA certified GPS receivers are not
yet available on the market. However, it
is expected that aircraft owners will be
able to purchase cockpit GPS receivers

turn to Satellites on page 6

Faster Flights
U.S., Russia Agree on New A ir Pact

operate more charter flights across the
North Atlantic.

U.S. carriers will benefit from new
rights to fly between North America
and the Far East over Siberia and the
Kamchatka Peninsula in eastern Rus
sia, and between Europe and the Far
East.

They will also be able to operate
additional overflights between Europe
and India.

turn to Air Pact on page 6

It’s Back
Peña Continues

1W ay To Go ' Tradition
DOT Secretary Federico Peña

is continuing to give Way To
Go awards to DOT workers, a
practice started several years ago
by former DOT Secretary Sam
Skinner.

I fully support the intent of
this award and want to continue
the tradition of letting our em
ployees know they are valued
members of the team, Peña said.

The award, a lapel size pin
with the DOT logo and the words
Way To Go above it, recog

nizes a particular accomplish
ment or a specific act of humani
tarian service. “Way To Go is

turn to Way To Go on page 3

H igh ligh ts
$628M illion forA irports. FAA has

approved $627.8 million in allocations
under the Airport Improvement Pro
gram during the second quarter of the
1993 fiscal year.

The money went for 533 planning
and development projects in 47 states
and territories.

Here s how it breaks down:
$431.6 m illion went for 257

projects at primary airports.
^ $72.4 million was approved for

58 projects at reliever airports which
help keep traffic away from busier pri
mary airports.

^ $69.2 million was allocated for
152 projects at general aviation airports.

turn to Highlights on page 2
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Highlights page 1

$27.6millioninstateblockgrants
went to Missouri and North Carolina.

$21.9millionwentfor31 projects
at smaller commercial service airports.

^ $5 million was approved for 33
airport system plan studies.

Airbus Certification. Airbus
Industrie's largest aircraft—the Airbus 
340—was certificated by FAA s Trans­
port Directorate Service on May 27.

The long-range, four-engine aircraft is
designed to carry 295 passengers and
uses fly-by-wire flight controls. It is Air­
bus first four-engine plane.

Airbus applied forFAA typecertifica­
tion in April 1986, with the first flight 
taking place in October 1991.

The Airbus 340 was type certificated 
in Europe by Joint Aviation Authority 
member nations in December 1992 and 
has been in service there for several 
months.

Graduating First. The first of two
FAA funded air traffic control training
classes recently graduated from Hamp
ton University under a three year, $3 
million dollar project.

Hampton the only historically
black school of the five participating in
FAA s collegiate training initiative for 
air traffic control specialists—set up a 
prototype curriculum that combines ex
tensive controller training with a fully 
accredited baccalaureate degree.

The university s diverse 18-member
aviation graduating class was composed 
of one white female, seven white males, 
five black females and five black males.

Graduates completed two semesters
on visual flight rules operations, two in
terminal radar operations, one in
enroute operations and a semester in
providing complex, interdependent
training in all three controller environ
ments.

Courses in aviation management,
aviation safety, and advanced manage
ment concepts were also included in
the curriculum.

The second FAA funded class is
scheduled to graduate in December.

Grandma and the Kids.
Aviation ismore than airplanes
traveling the air traffic control
system it s grandmothers
visiting their grandkids, col
lege students going home for
the holidays and business
people closing deals.

That s how DOT Secretary
Federico Peña sees all forms
of transportation—from cars
and trains to planes.

Peña calls it the human
ization of transportation getting
people where they want to go safely
and efficiently while remembering why
they are going in the first place.

U.S.-Mexican Agreement. U.S. and
Mexican officials are working on a 
satellite air traffic communications
network between major control facili
ties in both nations.

Discussions leading to the signing
of a memorandum of agreement earlier
this year started more than five years
ago. Then Servicios a la Navegación
en el Espacio Aereo Mexicana and
FAA officials identified landline com
munications as the weakest link in the
air traffic control system linking the
two countries.

In late 1992, after extensive infor
mal negotiations between Hugh
Hartley, Southwest Region s interna
tional affairs officer, and Fernando
Molinar, director of Operational Stan
dards in Mexico City, the decision was
made to move ahead on a satellite com
munications project.

FAA will build two satellite ground
stations at the Houston and Albuquer

Airbus 340 is the consortium ’s firs t four engine plane.

que centers and use two of Mexico
satellites, Morelos I and II, to transi
flight data between the two nations.’" t

Surface Guidance. Hartsfield At
lanta International Airport has been
approved by FAA to use a surface
movement guidance and control sys
tem plan, making it the second airport
nationwide to receive such approval.

Designed to further enhance safety
during low visibility conditions, the
plan contains procedures to be used by
Hartsfield Atlanta, the FAA control
tower, air carriers and other airport
tenants. Itprovidesprocedures for land
ing and taxiing operations when vis
ibility is below 1,200 feet, down to as
low as 300feet. Specialenhancedmark
ings in the form of large pink
circles and lighting of taxi routes
enable these low visibility operations.

The first airport in the United States
to be approved to use the new system
was Seattle Tacoma International Air
port, which served as the test site.

No Harassment. DOT Secreta,
Federico Peña promises to “vigorously
pursue the total elimination of sexual
harassment in the DOT.

In a policy statement to all employees, 
Peña said sexual harassment will not be
tolerated and offenders face disciplinary 
sanctions, including being fired.

©
AJwfcUXiaWow

Sexual
Harassment

Is Turbulence
You Can

Stop
You Have Rights!

Cwrtact your regional or headquarters
Office of Civil Rights i

Posters such as this one have been circulat
ing throughout the agency for several months.
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Katherine Archuleta

m

uii

“No employee should have to work
an environment which is intimidat

ig, hostile or offensive,  Peña said.
He emphasized that managers and su

pervisors musttake astrong visible stand 
against sexual harassment and create an
office atmosphere that is as comfortable 
as possible for all employees.”

Long Haul. “It s going to be a long
haul and it s going to get some people
angry, predicts Katherine Archuleta,
deputy chief of staff to DOT Secretary

Federico Peña.
Archuleta was

talking about the
D O T’S renew ed
emphasis on getting
more diversity into
the departm ent’s 
workforce. “We re
notexcluding white
males, she said,
we want to see a

balance.
Archuleta, who has been a close

Peña associate for 20 years, dating back
ip the days when they worked together
\  civil rights cases in Colorado, said
ie is shocked  by DOT statistics on

diversity.
During a forum on work force diver

sity, sponsored by Airway Facilities at
Headquarters, she said DOT S goal is
to get diversity in “experience and per
spective and take full advantage of the
background of employees.

She said diversity is one of Peña s
top priorities. He wants quick and deci
sive action because he believes “op
portunity delayed is opportunity de
nied.

Archuleta said Peña s diversity push
will focus on hiring, training, promot
ing and retaining more women and
minorities; doing more business with
small disadvantaged business enter
prises; and making civil rights offices
more responsive.

Budget requests from modal admin
istrators will also have to explain how
the agencies plan to promote diversity.

To her, promoting diversity is more
Lanajob assigned by Peña, Archuleta

Explained. “It s a labor of love and a
passion of the heart, she told FAAers.

UnapprovedParts. As part ofDOT
and FAA efforts to combat bogus
parts in the aviation industry, an eight
count federal indictment has been
brought against a Texas man charged
with installing unauthorized parts and
engines in aircraft.

Eugene Shanks of Wharton, TX,
and owner of Fliteline Maintenance,
was charged with falsely stating that he
properly modified and installed en
gines in two aircraft in early 1989, with
making false record entries regarding
them, and with endangering the safety
of two aircraft with the modifications.

Installation of an unauthorized en
gine in one aircraft, an Ayres S2R, 
resulted in a fatal crash, the DOT said.

Shanks was indicted on May 24 by a 
federal grand jury on six charges of
using bogus parts and making false
statements that carry a maximum five
year prison term and/or a fine of up to
$250,000.

The two counts of installing unau
thorized engines carry a maximum 20
year prison term and a $250,000 fine or
both.

Flake Shaker. When Alaskan
FAAers were trying to figure out how
to cut down outages on a non direc
tional beacon, they found a low tech
solution.

The navigational aid, located at
Valdez and used as a missed approach
beacon, experienced an average of 12
outages a year because of snow.

Since it s expensive for technicians
to travel to Valdez to remove snow
from the antenna, Anchorage FAAers
rigged up an external device. Built with
a washing machine motor, the device
shakes snow off the antenna whenever
the remote reset function is activated.

Dubbed “thumper, themachine has
been abig success withno snow caused
outages last winter.

Honoraria Update. An earlier rul
ing stating that the long-contestedhono
raria ban on federal employees was
“unconstitutional,  has been appealed
by the Justice Department.

The controversial ban prohibiting
federal employees speech making and

m

article writing for profit remains in
effect.

Federal unions and other employee
groups say the law is unfair because it
prohibits workers from accepting pay
ment for writing and speech making
about subjects having nothing to do
with their official duties.

All federal employees must adhere
to the ban, originally aimed at mem
bers of Congress and their politically
appointed staff.

Way-To-Go Award
from page 1
not meant to be a substitute for an
incentive or performance award.

The sm all Way To Go pin looks like this.

Peña urges supervisors to submit
names of employees, at all levels, who
merit the award. Nominations should
be sent to Peña through the DOT Direc
torofPersonnel, M 10,atDOT SWash
ington Headquarters.

Headquarters
Intercom
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Analyzing Safety
Employees Win Accolades for Automated Analysis Tool

Eleven FAAers and five DOT employees from the
Volpe Transportation Systems Center in Cambridge,
MA, were lauded recently for their contributions in
developing and imple
menting the highly so
phisticated Safety Perfor
m ance Analysis Sys
tem SPAS for short.

SPAS scheduled to
be fully operational in
1995 and 1996 is a
Flight Standards data
analysis support tool that
will provide agency in
spectors, supervisors and
m anagers w ith user
friendly access to infor
mation in more than 25 
DOT data bases.

Future plans call for adding industry data bases to,the
system.

Designed as a prototype in each of FAA s nine re
gions, SPAS will improve inspector surveillance capa
bility. It will be used to develop and implement realistic
work programs, both locally and nationally. Benefits
include improved determination of staffing needs and

allocation of resources, and scheduling special inspec
tion and training requirements.

A superior group performance award was presented to
members of the SPAS
working group which
includes a Department of
Defense representative
by acting FAA Adminis
trator Joe Del Balzo, who
ch arac terized group
members as leaders, “not
only in the FAA s effort
to ensure aviation safety,
but also in the federal
government s effort to
reinvent itself.

The group was com
m ended for extensive
field user involvement in

the development of SPAS performance indicators.
Three groups were honored during the Headquarters

awards ceremony for different phases of system design
and implementation. Fred Leonelli, Aircraft Mainte
nance Division manager, was singled out as the system s
initiator. Barbara Wright, AFS 361, is the program man
ager.

Members o f the SPAS working group are congratulated by Associate
Adm inistrator fo r Regulation and C ertification Tony Broderick, right, and
acting FAA Adm inistrator Joe Del Balzo, fourth from right.

SPAS Developers

Fred Leonelli
Headquarters

Barbara Wright
Headquarters

Joseph Zogbi
Eastern Region

Dennis Niemeier
Southern Region

Joseph Budro
Western Pacific Region

M ark Rosenthal
Headquarters

John Lapointe
FAA Technical Center

SPAS Designers

Dave Tammaro
Ed Howerter
Bob Douche

Bruce Clarkson
Jennifer Dullea

Volpe Transportation Center

SPAS Supporters

Peter McGue
Southern Region

John H allinan
Alaskan Region

Gary Webb
Western Pacific Region

Rich Anderson
Eastern Region
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Essay Winners
FAASecretaries

Take Top Honors
Two FAA secretaries took top hon

ors in the DOT’s annual essay contest,
placing first and third.

*}• Kristine Scott, who works in the
Human Resource Management Division
at Great Lakes Regional Headquarters in
Chicago, was awarded first place.

Carole M cClure, who works for
the Los Angeles Aircraft Certification
Office in Long Beach, tied for third.

Two women from the Federal High
way Adm inistration rounded out the
winners.

Barbara Smith of Atlanta won sec
ond place and M arina M ejia from Port
land, OR, tied for third.

The top essayists were honored in a
recent W ashington ceremony at DOT
Headquarters.

Scott s winning essay urges secretar
ies to adopta can do attitude and become
self advocates by asking for additional

visibilitiesandtraining,keepingpace
ith technology, and outlining a plan for

future development.
Time spent wishing you were not

the secretary is counter productive,
she advises.

See Become a Self Advocate for
the complete version of the winning
essay by Kristine Scott.

Eighty one DOT secretaries entered
the contest which was sponsored by the
DOT Federal W omen’s Program Man
agers Intra Departmental Council in
conjunction with National Professional
Secretaries W eek

This year’s contest theme was In
Touch with Our Future.

sen a
JÉÂppoi
^HB/itht

U.S. SAVINGS
BONDS

The Great
American
Investment

Become a Self-At>vocMe
By Kristine Scott

So, you re just a secretary one
of thousands who earn or supple
ment their incomes by typing, fil
ing, making travel arrangements,
and generally making sure every
thing goes as it should for the Pow
ers That Be.

W ell, wake up, you re not just
the secretary, you are a person in
control of your destiny, and in a
position that offers you unlimited
possibilities.

Today’s secretaries are on the
front lines of a fast paced tract that
has change on the horizon.

Tomorrow’s secretaries face in
creasing pressures to bring a more
diverse range ofskills into the work
place. Competent secretaries, who
are fluent in office automation tech

nology, with strong organizational
skills, are in diminishing supply.

In order to m eet the challenge
of the future, you’ve got to get
busy! Determine what path you d
like your career to take and pursue
it, tap into available resources,
outline a plan for growth and self
development, ask for additional
responsibilities and training.

Time spent wishing you were
not the secretary is counter produc
tive! Put the skills and knowledge
you employ onadaily basis to work
for you. Become a SELF ADVO
CATE,because itallstartswithyour
belief in what you can do.

Finally, remember that the job
you’ve always wanted begins with
the one you already have!

Benefits Brochure
Personal Statement Mailed to Employees

FAA em ployees enjoy several
unique and valuablebenefits programs.

To help FAAers and their families
understand the agency s total benefits
package and how they work together to
provide a comprehensive program of
financial protection, FAA is again is
suing tiie annual Employee’s Personal
Statement of Benefits.

It goes to FAAers covered by the
C ivil Service R etirem ent System
(CSRS) and the Federal Employees
Retirement System (FERS).

The 1993 statement, produced again
in a convenient fold out format, shows
benefits that cover various events in an
employee’s life illness, disability, re
tirem ent, etc. It is also valuable in plan
ning for future financial security and in
helping FAAers use and understand
their benefits.

The statem ent has been mailed to
FAA employees. Allowing time for

mail delivery, all employees for whom
statements were produced should re
ceive them by the end of June.

The information on the statement is
calculated as ofFebruary 20,1993, and
will be m ailed to employees W 2 ad
dress of record for that date.

Employees who were not on FAA
payroll records, or for whom complete
payroll records were not available on
February 20, will not receive a state
ment and one cannot be produced for
1993.

Eligible employees who have not
received the statem ent by July 15,
should contact their servicing human
resource management division.

Human Resource M anagement di
visions will collect names, addresses
and social security numbers through
August 15 for use in producing re
placements for statements lost in the
mail.
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A rtist’s rendering o f a GPS satellite.

Sky-High Review
DOT and Defense Department Seek

to Maximize Satellite Navigation
The DOT and Defense Depart

ment are conducting a joint review
on how to get maximum military
and civilian use from the Global
Positioning System.

The group expects to complete its
work by the end of 1993 and make
recommendations to manage the sys
tem more effectively for both m ili
tary and civil purposes.

Developed by the Defense De
partment, GPS is a space based posi
tioning and navigation system that
uses a network of Navstar satellites.
Itprovides very precise three dimen
sional position, velocity and time
information.

While GPS is designed primarily
to meet military requirements, the
U.S. government wants to ensure
the maximum civil use of GPS, con
sistent with national security needs.
Civilian uses are expected to grow
and generate benefits, such as in
creased transportation safety and
efficiency and economic growth.

DOT Secretary Federico Peñasaid

he and Defense Secretary Les Aspin
agreed to explore participation in
GPS and its civilian uses.

We see it as a way to apply
military technology to civilian use
and to demonstrate U.S. leadership
in this field. The impact of civil
uses can give a major boost to our
economy, Peña said.

In addition to being highly accu
rate navigation for airline aircraft,
actual and potential uses of GPS
include the precise monitoring of
transit buses, information enabling
city drivers with special receivers
to avoid congested routes in peak
hours, harbor entrance and coastal
navigation uses for ships, and the
tracking of land vehicles.

The task force is co chaired by
Joseph Canny, deputy assistant
DOT Secretary for Policy and In
ternational Affairs, and Richard
Howe, Defense’s director for The
ater and Tactical C3 (command,
control and communications).

Satell ites from page 1
sometimethisfall,accordingtoDelB alzc^^B

The Global Positioning System u s e ^ ^ ^
a network of 24 satellites orbiting
11,000 miles above the earth. Each
satellite sends out a continuous signal
that can be computed by GPS naviga
tion receivers to determine an exact
position. Navigators, whetheron a ship,
airplane, truck, automobile or on foot,
can use the system to determine their
position.

Del Balzo expressed thanks to the
Aircraft Owners and Pilots Associa
tion and Transport Canada for their
help in providing aircraft and air crews
to test GPS equipment and procedures.

This is an example of international
and industry cooperation that is crucial
to successfiil implementation of GPS
worldwide, said Del Balzo.

Air Pact from page 1
The agreementwill bolster the Rus

sian economy and improve the eco
nomic ties between our two countries
as well as providing benefits to Arne
can carriers. Many more U.S. residents
will now have the possibility of direct
service to Russia, said DOT Secretary
Federico Peña.

Under the agreement, the U.S. ob
tained new rights to serve three cities in
the Russian Far East, in addition to
existing rights to serve four other cities
including Moscow and St. Petersburg
andbeyondrights to China,Hong Kong,
South Korea, Singapore and Taiwan.

Russia received rights to serve 11
new U.S. points Bangor, ME; Dal
las Ft. Worth; Seattle; Portland, OR;
Los Angeles; Orlando; Honolulu; Co
lumbus, OH; and Houston and two
points to be mutually agreed on by the
two countries.

Russia also received beyond rights
to four Central and South American
countries and two additional points in
South America to be chosen by the
Russian Federation.

The U.S. may designate one addj
tional combination carrier passeng
and cargo and one additional all
cargo carrier.

:o
gjjjĵ k

!rW
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¡People
^ Zest for Work. GeorgeMathieu, who
recently retired from the FAA after al
most 51 years of federal government
service, went out in style.

Mathieu s longevity was highlighted
in The Federal Diary section of The
Washington Postand the Congressional
Record

Acting Administrator Joe Del Balzo
presented Mathieu with a special plaque
and reminisced about their roots. Del
Balzo and Mathieuwentto the samehigh
school in the Bronx but years apart.

Mathieu, who lives in Bowie, MD,
was also lauded by Congressman Steny
Hoyer. Hoyersaid Mathieu s long career
is remarkable in its own right. At the
same time, he was also distinguished for
keeping the same fresh enthusiasm and
zest for his job as he did starting out in
1941 asawriteranddirectoroftheNavy s
photographic science lab, working on
technical films.

In addition to his professional talents,
|Hoyerpraised Mathieu forhis unfailing
B>urtesy and kindness  to his colleagues
Knd thousands ofcitizens who asked him
for help over the years. He always was
able to find time to take care of their
needs, no matt» how busy he happened
to be at the time,  Hoyer said.

The congressman s remarksappeared
in the May 28 edition of the official
proceeding of Congress. Mathieu retired
from the Headquarters Office of Public
Affairs.

Celebrating Asian Pacific Heritage
H eadquarters FAAers g o t a

glimpse o fdifferentcultures in May
as the agency celebratedAsian Pa
c ific Am erican Heritage Month.
Events included serenades o f Ha
waiian music and karate demon
strations in the building lobby. Con
gressman Norman Mineta, chair
man o f the House Committee on
Public Works and Transportation,
spoke to Headquarters employees
emphasizing that cultural and eth
nic diversity is America’s greatest
strength. Diversity is like a tapes
try with yarns o f color woven to
gether to create a strong fabric, yet
showing many beautiful colors, he
said.

Another speaker, Tina Sung, an executive with the
Social Security Administration and currently assigned
to the Federal Quality Institute, advised minority mem
bers o fFAA to pick role models to follow, determine the
sacrifices they are willing to make to succeed, find
out the working style o f their boss, and seek feed
back from their boss in one or two areas.

Congressman Norman Mineta, above right, was
recognizedwith a certificate o fappreciation afterhis
speech by Sarah Engley and MattAsai, officers of
the Coalition of FAA Asian Pacific Americans.

Tough, But Not Impossible
Flight Standards Managers Urged to Recruit More Minorities

It’s a difficult job, but not im
possible, Tony Broderick said as
he looked into an audience of 164
Flight Standards managers about
90 percent who were white males.

Broderick was talking aboutadd
ing more diversity to FAA’s work
force by hiring, training and provid
ing advancement opportunities for
more women and minorities.

Because Flight Standards manag
ersaremainly whitemales,Broderick

said, the organization is deprived of the
ideas,viewsand inputfrom a diversemix
ofpeoplefrom bothgendersanddifferent
cultural and ethnic backgrounds.

Broderick, associate administrator
forRegulation and Certification, urged
the group attending the third annual
Flight Standards National Strategic
ManagementConference last month to
aim to hire halfof its new workers from
groups other than white males. That’s
the only way we re going to make

changes, Broderick said.
M aking the Flight Standards

work force a diverse one isn t the
only challenge facing managers,
Brodericktold the group,whichmet
for three days in Arlington.

He emphasized the need to be
responsive to Flight Standards  cus
tomers and keep the lines of com
munications flowing from the field
to Headquarters and from Head
quarters to the field.
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Flightplan
GLOBE Event. Speakers from the

Federation ofParents andFriendsofLes
bians and Gays will lead a discussion on
supporting gay loved ones on Wednes­

day, June 23, at 12 noon, in the Nassif
building, room 2230.

The event is sponsored by the DOT
Gay, Lesbian or Bisexual Employees
(GLOBE).

For more information, contact Tom
Sachs,OIG,x61423;SheilaSkojec,FAA,
(202) 376 6470; or Eric Stults, OST,
x62548.

Update. Intercom’sannouncementof
AGC s sponsorship of the GLOBE his
tory contest was premature. A GLOBE
contest is still in the planning stages.

Career Fair. A career development
fair will beheld on Thursday, June 24, in
conferenceroom 8AB from 9:30to 11:30
a.m.

The two hour program, sponsored by
the Office ofCivilRights and the Federal
Women sProgram Committee,willhave
speakers explaining the various available
developmentalprogramsofferedbyDOT
and FAA.

Hearing impairedserviceswillbepro
vided.

For more inform ation, contact
D oretha R obinson, A A A 212,
x78962.

Native Americans. The N ative
American andAlaskaNative taskforce is
meeting on Wednesday, June 30, at 2
p.m. in conference room 500E.

Formoreinformation,callJohnOgden,
x77379, or Roslynne Reed, x77322.

Mid-LevelManagers. The 1993FAA
Mid Level Manager Development Pro
gram begins in September and is open to
mid levelmanagers in Airway Facilities,
Airports, and Regulation and Certifica
tion organizations.

The program s goal is to enrich the
selection pool for upper level positions
with better skills and broadened repre
sentation of minorities and women.

Twenty participants will be chosen
from GS/GM 14s and 15s who have

managerial and supervisory experience.
It is sponsored by the Office of Human
Resource Development.

Forinformationaboutapplyingforthe
program, contact the staff office of your
associate or assistant administrator.

For information about the program,
contactLynda Lane, AHD 200, x65023.

Thrift Savings. The Thrift Savings
Plan open season runs through Saturday,
July31 the time to sign up to contribute
to the plan or change the amount of
contributions to the three funds.

For Headquarters FAAers, the TSP
summary guide and investment options
and operations booklet, election forms
and interfund transfer form are available
from the Employee Relations Branch,
AHR 140, room 522.

For more information, contact Bar
bara Claytor, x73873, or Charlene War
ren, x73872.

Scholarships. Apply for Headquar
ters Employee Par
ticipation G roup

scholarships by
Wednesday, June 30.

Application forms
and specific details
areavailableinHead
quarters, room 302.

The form asks
for a family finan
cialstatement,scho

lastic history, tran
script, personal refer

ences and a statement of personal and
career goals.

For more information, contact G erri^
Robinson, ARM 24, x79678. m

Theprogram ismanagedby theHEP(?
in cooperation with the Office of Labor
and Employee Relations.

New Exhibit. The original design
drawings and artwork that accompanied
early space flight articles in Collier's
magazine are the focus of the newest
exhibit at the National Air and Space
Museum.

The exhibits includes about 60 works
and runs through next April.

Air Traffic Reunion. The Air Traffic
ControlAssociation (ATCA)in coopera
tion with the Southern Region FAA Re
tirees Association (SRFRA) is sponsor
ing a GrandAviationReunion in Nash
ville.

The dinner and dance reunion will be
held at the Holiday Inn Nashville on
Saturday, October 23, two days prior to
ATCA s 38th annual meeting and two
days after the retirees association s an
nual meeting.

Organizations, individuals, famili
and friends are invited tojoin the SRFRA! 
meeting orschedule theirownfunction in
Nashville and make the reunion a part of
the program.

Membership in ATCA or SRFRA is
not required to take part in the reunion
and associated activities.

To get on the mailing list and receive
moreinformationaboutthereunion,write:

ATCA Grand Aviation Reunion
2300 Clarendon Boulevard, Suite 711
Arlington, VA, 22201

I

FAA Remembers
Stevens Memorial Fund. A me

morial fund has been established for
Joe Stevens, who died recently from
complications associated with dia
betes.

M r. S tevens m anaged the
Adm inistrator’s Hotline since its in
ception in 1984. He had 18 years of
FAA service.

His family has established a me
morial fund with the American Dia

betes Association. Anyone wishing
to contribute can send donations to:

American Diabetes Association
1211 Connecticut Avenue, NW
W ashington, DC 20036
When making donations,employ

ees should note that it is in memory
of Joe Stevens and request that an
acknowledgment be sent to his son,
Steve Stevens.
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Horizontal Tornadoes
A corporate je t lea ves a tra il o f curled clouds a fte rju s t clim bing through a

cloud bank over Lake Tahoe. Serene looking cloud ripples behind the plane
show wake vortices. Vortices have been described a s horizontal tornadoes
when they are generated by hugeje tliners. Although a wake vortex may look
m ajestic, it can be dangerous when another a ircra ft gets too close. The
United States averages about one accident a month and one fa ta l accident
'.a year m ostly to sm all general aviation aircraft due to vortices. Find out
more in the current issue o f the FAA Aviation Safety Journal, Volume 3,
Number 1. The publication is available fo r copying in the FAA library.

Top-Level Jobs
20 Tapped for SES Candidate Development Program
The pool of FAA s potential senior

executive service (SES) employees has
just increased.

Twenty FAAers have recently been
accepted into DOT S senior executive
service candidate development pro
gram.

This year, 201 FAAers applied to
he top level recruitm ent program.

The Office of Personnel Manage
ment approved program is designed to
prepare individuals for executive level

positions through developmental as
signments and formal training.

Selected candidates com pleted a
three step selection process that in
cluded a paper screen, a panel inter
view, and an executive development
assessment center.

During the two year program, each
candidate will formulate an individual
development plan, tailored to his orher
individual needs. Candidates success

turn to SES Candidates on page 4

H igh ligh ts
D O T’S N um ber 2 Spot. M ort

Downey was sworn in as DOT Deputy
Secretary on June 3, the number two
slot at the department.

Prior to moving to DOT, Downey
served as executive director and chief
financial officer at the M etropolitan
Transportation Authority (MTA) in
New York.

At the MTA, he was involved in
setting budget policies, developing fi
nancial resources and managing finan
cial investm ent program s, focusing
prim arily on the capital rebuilding of
MTA systems.

From 1977 to
1981, he was assis
tantsecretary forBud
get and Programs at
DOT and served as
DOT s representative
on the President s In
ter A gency Coordi
nating Council.

He was also the
first transportation
programs analyst for the U.S. House
Budget Committee and held a number
of positions with the Port Authority of
New York and New Jersey.

He graduated magna cum laude from
Yale, received a m aster s in public
administration from New York Uni
versity and attended Harvard Business
School s advanced management pro
gram.

He served in the Coast Guard Re
serve, holding the rank of lieutenant
commander.

Downey and his wife, Joyce, have
two grown sons, Stephen and Christo
pher.

turn to Highlights on page 2

M ort Downey
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Highlights from page 1
FAA Shuttle. The FAA shuttle de

parts Washington National Airport,
hangar 6, every Wednesday morning at
8:30 a.m. for die FAA Technical Cen
ter in Atlantic City.

It leaves the Technical Center at 3 
p.m. die same day, returning to Wash
ington National about 4 p.m.

Effective August 1, Carol Stone,
AXD 5, will be the point of contact for
shuttle reservations. She is located in
room 1019 in Headquarters and can be
reached on (202) 267 7223.

ICAO Assignment. Tom Laginja,
of FAA’s NAS System Engineering
Service, is the newest U.S. member of
the International
C iv il A viation
Organization’s all
weather operations
panel.

The panel con
ducts technical as
sessments of new
technologies, in
cluding the Global
Navigation Satel Tom Laginja

lite System, along with the current in
strument landing system and micro
wave landing system, to satisfy re
quirements for approach and landing
operations.

Laginja has extensive experience in
developing and improving navigation
and landing systems. In addition to
Headquarters, he worked at die Aero
nautical Center and the FAA Technical
Center. Prior to joining FAA in 1974,
he worked for American Airlines.

Following a stint with the U.S. Navy
as an aviation fire control radar techni
cian, Laginja graduated Pennsylvania
State University with a B.S. degree in
electronics engineering.

FahrTred’nugen. Long commutes
to work aren’t unusual,but long, lonely
ones are like the one air traffic con
troller Fred Fitzgerald drives.

Every workday, Fitzgerald travels
252 miles round trip to Tri Cities Air
port, Pasco,WA, in a 1972 Volkswagon
beetle with an odometer reading of

more than 250,000. The total journey
takes about five hours a day. Fitzgerald
begins his commute amid the Pon
derosa pines in northeast Oregon’s
mountains, travels on gravel roads and
dodges elk, deer and fallen trees. Just
in case, Fitzgerald carries a chain saw,
extra clothing and spare car parts, and
has equipped his car with powerful
halogen lights and an ultrasonic deer
alert.

He can go as long as 80 miles before
seeing another vehicle.

F itzg era ld s com m ute passes
through five counties in two states and
goes from 4,000 feet to the sagebrush
flats of the Columbia River basin.

Every year, Fitzgerald commutes
about 55,000 miles, consumes more
than 2,000 gallons of gas and wears out
a set of tires. He has driven in 115
degree heat and left home at 26 degrees
below zero.

Through it all, Fred’s reliability has
been no less than that of employees
living only a few miles from the facil
ity. How does he do it? It s a phenom
enon h is friends describe as
FahiFrednugen.

Aviation Education. Summer ac
tivities for FAA’s 1993 Aviation Edu
cation Academy program known as
ACE are underway.

Theprogram targeting high school
students is a one week resident or
non resident summer aviation educa
tion program conducted nationwide. It
is co sponsored by FAA and the host
educational institution, usually a col
lege or university.

The key emphasis of die program is
to provide students with a wide range
of hands on learning experiences
about aviation careers, including visits
to an FAA air traffic control tower,
flight service station, airport, and local
aviation industry facilities.

Academic activities include naviga
tion, aircraft design, aerodynamics,
propulsion, communications, weather,
FAA and aviation history, and the
theory of flight.

In addition to receiving instruction
on a flight simulator, students learn to
build and fly model airplanes.

For more information, employees
can contact their servicing aviation
education representative. In Headquar
ters, call the Aviation Education Divi
sion, (202) 366 7500.

M ission A ccom plished . Don
H ollister, o f Northw est M ountain
Region’s SaltLake City NADIN switch
facility, was recently presented with a
mission accomplished award for his

contribution to the installation and de
ploym ent o f the NADIN packet
switched network.

Don Hollister, left, receives m ission a cco m ^U a ^
plished award plaque from NADIN P a c k e f^ ^ ^ m
Switch NetworkProjectManagerF iesa iK eb iaw i^^^m

Hollister, who provided FAA repre
sentation during the installment of the
network at about a dozen air route
traffic control centers, was presented
the award by the NADIN Packet
Switched Network Project Manager
Feisal Keblawi, representing the office
of the Program Director for Communi
cations and Aircraft Acquisition.

Hollister volunteered to represent
the program office when additional
FAA presence was required to install
network switches at air route traffic
control centers nationwide, including
Anchorage, Honolulu, Salt Lake City
and Atlanta.

He served as the liaison between
FAA and the system contractor, Harris
Corporation.

The new system is the future digital
communications backbone of die ad
vanced National Airspace System com
puter systems. After several years i t ^ ^ ^
the works, NADIN is in place and h a ^ ^ ^ B
passed the operational test and e v a lu a ^ ^ ^
tion by the FAA Technical Center. It
currently awaits shakedown testing.
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In Synch with Nature
FAA Surveys Environmental Training for Employees
Asenvironmentalregulationscontinue

to increaseandchange—havingfar reach
ing impacts on the federal and private
sectors FAAisactivelylookingatcom
pliance.

To minimize environmental liability
to the agency and its employees, FAA s
HazardousMaterialsandSpecialProjects
Staff is developing and distributing an
environmentaltrainingneedsassessment.
It will look at the complexity of environ
mental requirements as they relate to
agencyjob classifications and associated
duties.

The survey is intended to provide in
formation on FAA s environmentally
regulated activities. In addition, the Of
fice of Training and Higher Education
will conduct an FAA wide HAZMAT
training requirements analysis over the
next few months.

Training will equip FAAers with the
K owledge and skills necessary to per

rtntheirjob dutiesatthehighestlevelof
vironmentalawareness,resultinginfew

negative environmental impacts and po
tentially costly corrective actions.

Training courses can be developed in
a variety ofareas, such as environmental
due diligence audits, National Environ
mental Policy Act requirements, poly

chlorinated biphenyls, chlorofluorocar
bonsandHAZMATs.Theycanbedevel
oped in several formats, including cen
tralizedresidenttrainingattheFAAAcad
emy,correspondencestudycourses,field
conducted training, on the job training,
contract provided training through col
leges,universities,industry,orothergov
ernment agencies, and computer based
instruction.

FAA is considering a proposal sub
mittedby theTransportationSafety Insti
tute in Oklahoma to conduct training on
the recently amended hazardous materi
als regulations.

The FAA Academy, also in Okla
homa, provides centralized training for
the agency s technical specialties. De
signed to develop skills, knowledge, atti
tudesandjob functionperformancecapa
bilities,coursesategearedtowardachiev
ing and supporting FAA requirements
and program objectives.

The Hazardous Materials and Special
Projects Staff, AEE 20, is developing
training that will focus on the Resource
Conservation and Recovery Act and
HAZMAT awareness. Once developed,
the staff will work with the Academy to
have it included as part of the Academy
curriculum.

Keeping ‘PACE’ With Safety
New Program Stresses Voluntary Compliance

m

There’s, a new acronym in FAA’s
aviation safety vocabulary PACE.

It stands for Pilot and Aircraft Cour
tesy Evaluation and is the Accident
Prevention Program’s newest national
outreach.

Formally instituted by the agency in
March,thevoluntaryPACEprogram has
been under development since 1990.

Known in some test areas as ACE
(Aviation Courtesy Evaluation) and Op

tion Fixed Wing in others, it offers
its and aircraft owners a chance to

[uest a non adversarial FAA review of
piloting techniques and aircraft airwor
thiness without risk of penalty.

The program’s concept is simple.
FAA aviation safety inspectors will
check pilots and their aircraft for com
pliance with appropriate practical test
standards and federaraviation regula
tions.

Any inadvertentdiscrepancies found
by inspectors will be noted and the
pilot or aircraft owner will then be
responsible for correcting them.

The program’s goal is as straight
forward as its concept increase avia
tion safety through voluntary efforts of
pilots, aircraft owners and tibie FAA by
detecting and correcting any inadvert
ent non compliance.

The staff also is drafting a training
order, intended to define the specific en
vironmentaltrainingrequiredbyjob clas
sification, the services responsible for
providing training, and the options for
training formats. To avoid duplication of
effort, it is being developed through co
operative efforts among FAA services
such as Airway Facilities, Airport Plan
ning and Programming, Aviation Medi
cine,andtheOfficeofTrainingandHigher
Education.

For more information on this train
ing initiative, call Bill Echols, (202)
267 3497.

Healthbeat
HealthFair. Therewillbeahealthfair

in the FAA Headquarters building lobby
on Wednesday, July 14, from 11 a.m. to
2:30 p.m.

A wide variety of health information
and screenings will be available, includ
ing glaucoma, vision, and eye glass
screenings.

The event is sponsored by the Health
Awareness Program.

Audio Screening. An audio screen
ing will be held in the clinic, room 327,
during the health fair but will require an
appointment.

Interested employees can sign up in
the clinic beginning Wednesday, July 6.

Appointments willbe made on a first
come, first serve basis.
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FAA’s Newest Senior Executive Candidates u
fully completing their development plans will be certi Since the program ’s inception in 1990,15 graduates
fied by the Office of Personnel M anagement for three of the candidate development program have reached
years. They will then serve as the primary pool for SES status.
selection into entry level SES positions at FAA. Those recently selected into the development pro

This is the FAA s third cycle for the program. gram are:

Jeri Alles William Lindsey
Aviation Information Division Manager Atlanta Airway Facilities

Great Lakes Region Sector Manager
Southern Region

James Buckles
Quality Assurance Division Manager Nancy LoBue

Washington Headquarters Special Assistant to Chief Counsel
Washington Headquarters

John Colomy
Standards Office Manager Herman Lyons
Small Airplane Directorate Air Traffic Division Assistant Manager

Central Region Central Region

Theodore Davies Patricia McNall
Navigation/Landing/Surveillance Assistant Chief Counsel

Division Manager Technical Center
Washington Headquarters

Alan Moore
Joseph Fee Airway Facilities Division ^ 1

Oceanic System Manager Assistant M anager
Washington Headquarters Central Region

David Ford Edward Moy
Oceanic Program Manager Phoenix Airway Facilities

Washington Headquarters Sector Manager
Western Pacific Region

Thomas Gassert
M aintenance Engineering Division Douglas Powers

Assistant Manager System M anagement Branch Manager
Washington Headquarters Great Lakes Region

Harry Kane Naomi Saunders
En Route Automation Program M anager Civil Aviation Security Division Manager

Washington Headquarters Southern Region

Joann Kansier Alice Wong
Voice and Data Communications Performance Analysis Branch Manager

Program Manager Washington Headquarters
Washington Headquarters

Robert Wright
Dennis Koehler General Aviation and Commercial Division

Advanced Systems and Facilities Assistant M anager * ■
Division M anager Washington Headquarters

Washington Headquarters
1
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