
 
       

        
       

         
     

       
     

 

  

     
      

 
  

  
       

      
    

   
   

    
     

      
        

  
    

   
          

        
       

        
       

        
   

   
   

  

 
  

 
  
   

         
           
             

  
           

         
        

     
      
   
       

   
     

      
     

        
    

 

 

Welcome Home
When Oklahoma s Tinker A ir Force Base was
scouting fo r a place to throw a welcome home
party fo r returning Desert Storm veterans, the
FAA came to the rescue. Thanks to the agency,
an Aeronautical Center hangar was turned into a
giant reception area. More pictures o f the
emotion laden event on pages 4 and 5.

July 2,1991

O
of Transportation Headquarters
Federal Aviation I A u a
Administration | Q ■ W O i T l

Fatalities Fall
GeneralAviation Accident

Deaths a t All Time Low
The number o f people who died in

aviation accidents last year dropped by
28% from 1989, the NationalTransporta
tion Safety Board reports.

Here are the statistics:
Deaths in accidents involving major

airlines declined from 278 to 39.
4 Commuter deaths dropped from 31

to 4, equal to the previous lowest year
recorded in 1986.

turn to Fatalities on page 6

Wings in the Wind
A little tyke is surprised by this g litte ring array of
birds. It shows origam i, the Orientalart o f intricate
paper folding. The m obile contains 2,500 paper
birds and was on display in the Headquarters
lobby as part o f the recentAsian Pacific American
Heritage Month celebration. Turn to page 8 for
more about the event.

WA5MNDWN AIHPOH

Washington National A irport
replaced the o ld Hoover
Airport, shown here.

50th
Anniversary
National Airport

Celebrates
the Past,

Looks to the
Future

W ashington National Airport marked its 50th anniversary last month
with a look at the past and an eye on the future.

On June 16, the airport celebrated five decades o f air service with a
two day open house.

Washington National opened on June 16,1941. It was built on a site
selected by President Franklin Delano Roosevelt to replace Hoover
Aiiport, which occupied the present location of the Pentagon.

Over the past half century, Na
tional has provided air service to
nearly 400 m illion passengers.

Once operated by the FAA, a new
M etropolitan Washington Airports

turn to 50 Years on page 6

This anniversary logo shows the design
o f the current main term inal at National
Airport. It was bu ilt to look like George

Washington s home at Mount Vernon.

ipmi
19411991 £ 
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Highlights
Black Pilots Win. A U.S. district

court in Pittsburgh has ordered USAir
to stop using a preferential hiring pro
cedure and to pay an undisclosed
amount of back salaries as part of a
settlement with two black pilots who
charged they were discrim inated
against by the airline.

In May, a U.S. district judge ruled
thatbothmen were deniedjobs atUSAir
because of a backdoor hiring system
that gave preference to friends and
relatives of employees and discrimi
nated against blacks.

Although one of the pilots was even
tually hired by USAir in 1984 and the
other became a USAir employee
through a merger with Pacific South
west Airlines in 1987, the judge ruled

that both men were discriminated
against in 1982 when they originally
applied for employment.

Additionally, the judge ruled that the
pilots were entitled to back pay and
seniority retroactive to the dates when
they should have been hired.

As part of the court order, both sides
are restricted from discussing the case
of the financial settlement.

Earlier, the pilots told the court that
they were entitled to more than $1
million, but USAir contended that the
sum was closer to $900,000.

Aloha Suit Settled. Boeing and the
pilot o f an Aloha Airlines je t that lost
partofits fuselagein flighthave reached
a settlement of the pilot’s lawsuit.

Details of the June 10 settlement
weren t revealed.

The deal was announced three days

before the case was scheduled to go to
trial in Honolulu Circuit Court

The lawsuit was filed by Flight 243
pilot Robert Schomstheimer, 45, and
his wife, Mary, against Seattle based
Boeing.

The pilot charged Boeing with negli
gence, product liability and breach of
contract, saying he suffered flashbacks,
stress and other emotional problems
because of the accident.

The Boeing 737 was flying a t24,000
feet on a flight from Hilo to Honolulu
on April 28, 1988, when part of the
fuselage blew off.

Schomstheimer and copilot Mimi
Tompkins were able to land the je t at
Kahului Airport 15 minutes after the
incident. A flight attendant died in the
accident.

Fighting Terrorism. The FAA has a
new regulation requiring aircraft crew
members to be notified when there is a
specific and credible security threat

affecting their flight.
The final regulation, effective inmid

July, clarifies an air carrier’s responsi
bility to disseminate threat informa
tion to in flight security coordinators.

Typically, the in flight coordinator
is the pilot in command.

The amendment also establishes new
requirements to provide the informa
tion to flight and cabin crewmembers.

When a specific and credible secu
rity threat is received, an air carrier is
required to notify ground and in flight
security coordinators of the threat,
evaluation of the threat and counter
measures to be used.

It is also the airline’s responsibility
to ensure the flightcrew is notified. If
a threat cannot be countered, the flight
could be canceled.

Whether a threat is specific and
credible is determined by the airline’s
security experts in consultation with
the FAA and othergovernment organi
zations.

Try This. Signs in elevator lobbies
remind FAAers to walk up one flight
of stairs or down two.

It’s an easy way to save energy. It’s
also a good way to bum off extra calo
ries and cut down on elevator use.

$10,000 Stipend
Nominations Wanted for DOT’S EisenhowerAward

The FAA is looking for nominations
for the Dwight D. Eisenhower Award,
an employee recognition that carries a
$10,000 stipend.

The award honors a line DOT civil
ian employee whose exemplary work,
dedication, productivity and attitude
serve as a model for fellow employees.

The honor is given at the DOT Sec
retary’s Annual Awards ceremony in
the fall.

To be eligible, an employee must
have worked for the DOT for at least
three years and currently be a civilian.

The employee must be either a first
line supervisor or a non supervisory/
non managerial employee.

The employee may work at any or
ganization level in the DOT.

In addition to a $10,000 check, the
winner receives an engraved bust of
President Eisenhower, and the recipi
ent’s name is permanently displayed in
the DOT Secretary’s Hall of Fame in
the Secretary’s immediate office.

Each memberof the Administrator’s
Management Team executives who
report to the Administrator has been
asked to solicit and review nomina
tions and to forward one nomination to

the Office of Human Resource Man
agement, AHR, for consideration by
an AMT panel.

DOT Secretary Sam Skinner, who
created the award, wants to make sure
that all FAAers participate in the
nominations.

AMT members are developing in
structions for preparing and submit
ting nominations in their own organi
zations.

Since nominations are due to AHR
by July 17, employees and supervisors
who wish to offer a nomination should
get instructions and begin developing a
brief justification.

Headquarters FAAers can get infor
mation and nomination forms from
AMT members or Ann Hoffer or Janie
Gordon, AHR Executive Staff,x73855.

Straightlined field employees should
contact their division office. Informa
tion is also available from Human Re
source Management Divisions.

By July 26, the Administrator, aided
by the AMTpanel, will selecttwo FAA
employees to be considered.

They willbeconsidered forthe award,
along with nominations from other
DOT transportation modes.
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Forging Ahead
Top Managers Focus on Total Quality Management,

Awareness Training on Tap forA ll FAAers

orking better and smarter and
striving for continuous improvement
is one ofFAA s top goals as the agency
forges ahead with Total Quality Man
agement.

Total Quality Management, TQM
for short, got an important boost from
aspecial 16 membergroup formedear
lier this year.

Called the Executive Steering Group,
it consists of top FAA managers, in
cluding Administrator James Busey
who chairs the group, and three union
presidents.

See list o fmembers below.
The steering group is accelerating

TQM by:
Developing long and short range

TQM goals.
Demonstrating leadership.
Providing resources for TQM

education and training.
Setting up and chartering quality

management boards to address broad
areas for potential improvement.

►F Providing guidance, authority and
resources to foster the continuous im

provement in the quality of the woik
environment and FAA s products and
services to both internal and external
customers.

The group has met four times in
January, April, May and June and
plans to continue to meet
monthly.

Oneofthe group s most
important goals is to pro
vide TQM awareness
training to all FAAers. TQM tools
training is also being offered and will
be provided on a just in time basis as
employees become involved in quality
improvement projects.

The FAA has decided to train agency
employees using in house personnel.

Organizational Dynamics, Inc., has
been selected to provide train the
trainer instruction to key FAAers. In
turn, these employees will help with

in house training for their fellow em
ployees.

To date, two train the trainer aware
ness and two tools  workshops have
been held with additional courses
planned through the 1992 fiscal year.

Along with top level
commitment and in
volvement and training,
other initiatives are un
derway throughout the

agency:
An informal quality network meets

every otherTuesday afternoon atHead
quarters to exchange information, share
ideas and experiences and promote
TQM.

Regions and centers are included
quarterly through telephone hookups.

Attendees at these meetings have
normally been mid level FAAers and
first and second level managers, but
all are welcome.

Network minutes are available to
interested FAA employees.

Many organizations have moved
ahead with their quality improvement
plans at Headquarters, regions and
centers but these efforts are just a
beginning.

TheTQM team stresses thatthe FAA
is committed to continuous improve
ment and is building on these experi
encesby incorporating successful ideas
and approaches and identifying les
sons learned.

As more training is provided, aware
ness increased and more FAAers in
volved, the agency willprovide agreater
focus on all customers both internal
and external. This willmake quality an
integral part of all agency operations.

Ted Criswell, special assistant for
TQM, is the person to contact if you are
interested in joining the FAA Quality
Network, receiving the network’s
minutes of meetings or have TQM
related questions. His phone numberis
FTS 267 7925 (area code 202).

Recycle It. The white color of the
Intercom allows it to be recycled.

Spearheading TQM
FAA’s Total Quality Management Executive Steering Group has 16

members. In addition to AdministratorJames Busey and Deputy Admin
istrator Barry Harris, they are:

Arnold Aquilano
Associate Adm inistrator for Airway Facilities

Stevo Bell
National President, National A ir Traffic Controllers Association

Tony Broderick
Associate Adm inistrator for Regulation and Certification

John Burt
Executive D irector for Acquisition

Ted Criswell
Special Assistant for TQM

Joe Del Balzo
Executive D irector tor System Development

Arlene Feldman
New England Regional Administrator

Len Griggs
Assistant Administrator for Airports

Bruce Henry
National President, National Association of A ir Traffic Specialists

Howard Johannssen
National President, Professional Airways Systems Specialists

Herb McLure
Associate Adm inistrator for Human Resource Management

Mike Moffet
Assistant Adm inistrator for Policy, Planning and Internatbnal Aviation

Bill Pollard
Associate Administrator tor A ir Traffic

O. K. Steele
Assistant Adm inistrator tor C ivil Aviation Security

TQM
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Welcome
FAA Hosts Patriotic, Emc

W hen the M arines were looking for a few good sp
in Oklahoma City, the FAA was glad to help. T he

It took a lot o f work, says FAA Operations In
Looking back on the May 16 U.S. Marine Cc

Aeronautical Center that Thursday evening, he addi
A lot o f Oklahomans agreed with W aldrup about

showed
of Batte
stations

Fox
homa, a
center t(

It was
th c jig l

rate planning on the part o f the USMC s host commi
unit made Hangar 8 into a colorful, balloon filial an
50 foot by 30 foot American flag.

A solid, cheering crowd greeted the Marines as the
o f the hangar to music from a local marching band. T 
was after all the formalities, when the troops were

According to M arine Corps Captain Charles Loci
id, andbattery s out processing had been co m p ly

return to their civilian lives.
M arine Corps Reserve officials turned to the Aen

Force Base couldn t provide facilities and Oklahoma
have a large enough area for the elaborate welcome
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meCtack
Emotional Homecoming

;ood spots to hold a big welcome home celebration
>. The Aeronautical Center’s Hangar 8 fit the bill,
jns Information Center supervisor Jack Waldrup.
line Corps Reserve welcome home held at the
he added, but those guys were worth it!
iabout the M arines and their families. Over 5,000
howed up to welcome the 200 returning reservists
>f Battery F, 2nd Battalion, 14th M arines, last
tationed in northern Kuwait.

Fox Battery Marines came from all over Okla
loma, and so did the thousands who came to the
enter to welcome them.
It was an emotion charged welcome even before

hefoig DC 10 appeared on the FAA ramp. Elabo
committee decorators and local Marines from the

il l# arena, dominated by Tinker A ir Force Base s

s as they stepped onto a red carpet in the south part
5and. TTiemost emotional part o f the homecoming
iwere dismissed and families reunited,
es Locke, who coordinated the homecoming, the
, and tl^ jeserv ists left the Aeronautical Center to

he Aeronautical Center for help when Tinker A ir
lahoma City s W ill Rogers Airport officials didn t
elcome.

Persian Gulf Veterans Get Extra Time
To Renew FAA Certificates

A new regulation gives civilians and members o fthe military who served
in Operation Desert Storm and Desert Shield extra time to renew or use
some types o f FAA certificates and other authorizations.

Documents such as flight instructor certificates, inspection authoriza
tions and written test results would have otherwise expired because the
holders were in the Persian G ulfW aror supporting troops from other areas
and were unable to renew or use them.

The government called on these people, often on very short notice, to
serve their country,  DOT Secretary Sam Skinner said. The least we can
do is give them more time to renew certificates.

FAA Administrator James Busey added that we are trying to ease the
way for these people to promptly renew their certificates, which in many
cases are essential to returning to theirjobs, without having to start all over
again from scratch.

In the past, the FAA has denied requests for exemptions from the time
limitations, saying that regulations provide adequate time for compliance.

But the swift and massive build up in the Persian G ulf area gave many
of those called to serve little time to comply.

Photos by Mike Harvey
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50 Years from page 1
Authority has begun a major
$735 million building plan
for a new passengerterminal
connecting to Metro, a new
roadway system and paik
ing garages.

Find out more about Na
tional in an upcoming issue
of FAA World.

President Franklin Delano
Roosevelt speaks to a large

crowd at National A irport s
cornerstone dedication ceremony

on September 26, 1940. The
airport opened the next year on

June 16, 1941.

1990 Transportation Deaths

Preliminary estimates from the National Transportation Safety Board

Fatalities from page 1
»>■ Fatalities for air taxis were down

from 88 to 42.
General aviation deaths declined

from 757 to 742, an annual low.
Overall, the number of people who

died in all transportation related acci
dents in 1990dipped by 3% from 1989,
the second consecutive annual decline.

Fatalities in 1990 totalled 46,858,
compared with 48,335 in 1989 and
49,904 in 1988. In the five transporta
tion categories surveyed, only rail fa
talities increased. All figures are sub
ject to updating.

Highway related deaths account for
about 95% of all transportation deaths
in the United States.

Highway fatalities went down 2.5%
to 44,450 from 45,582 in 1989.

“The reduction in total fatalities is
encouraging, said NTSB Chairman
Jim Kolstad. However, much more
needs to be done, especially to reduce
the enormous death toll on ournation’s
highways.

Kolstad added, We need, among
other things, to have 12 more states in
the United States join the rest of the
nation in enacting laws requiring the
use of lap/shoulder belts in cars, vans
and light trucks.

We also need to have 20 remaining
states pass laws allowing administra

tive license revocation for any driver,
suspected of drinking or using drugs,
for refusing to take a chemical breath
test, or failing one, he said.

A combined 7% reduction to 920
fatalities was recorded in commer
cial shipping and recreational boating.

Recreational boating fatalities de
creased from 896 to 865, a new low.
Data for commercial marine accidents
is still incomplete.

Rail fatalities rose 16% to 656 per
sons in 1990. Intercity rail fatalities

climbed to 601 from 523, and rapid
transit deaths were up from 45 to 55
persons.

Grade crossing accidents involv
ing trains and highway vehicles ac
counted for 691 fatalities, down from
801 in 1989.

Pipeline fatalities decreased from 39
to 5 in 1990.

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.
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800 Independence Avenue,

A viation Jobs
ICAO Has Openings in

Montreal, Cairo and
Bangkok

The International CivilAviation
Organization is seeking applicants
for severaljobs in Montreal, Cairo
and Bangkok.

Initial appointments are three
years for all assignments.

Here are the positions:
Montreal

Chief, Field Operations Section,
Asia and Pacific

Job Number: PC 91/08/P 5
Applications due July 10

Technical Officer, AIS/MAP
Job Number: PC 91/09/P 4
Applications due A lly 10

Assistant Budget Officer
Job Number: PC 91/10/P 3
Applications due July 29

Technical Officer (Dangerous Goods)
Operations/Airworthiness Section

Job Number: PC 91,/12/P 4
Applications due July 29

Personal Assistant
to the Secretary General

Job Number: PC 91/13/P 3
Applications due July 29

Deputy Director,
Air Navigation Bureau

Job Number: PC 91/1S/PO
Applications due August 15

Cairo
ICAO Representative

Job Number: PC 91/11/PO
Applications due July 29

Bangkok
ICAO Representative

Job Number: PC 91 14/PO
Applications due July 29

FAAers should contacttheirper
sonnel office or Administrative
Systems and Overseas Support,
API 19, FTS 267 9085 (area code
202), for information about sal
ary, qualifications, applications
and benefits.

Governmentemployees accept
ing assignments with ICAO are
entitled to reemployment rights.

Flightplan
Hispanicconference. The National

Hispanic Coalition of Federal Avia
tion Employees will hold its 13th an
nual National Training Conference
Tuesday,August20, through Thursday, 
August 22, at the Sheraton Hotel on
Baltimore s Inner Harbor.

FAA AdministratorJamesBuseywill
be the keynote speakeratopening cere
monies on August 20.

This year s theme is Preparing
Today for Tomorrow.

Workshops are planned on SF 171
preparation; how to write statements
on knowledge, skills and abilities;
individual development plans; the
supervisory identificationprogram; and
communications skills.

The conference offersFAAers atrain
ing opportunity to package and mar
ket themselves for career advance
ment.

All FAAers are welcome.
For more information, contact Raul

Ratcliffe, conference chairperson,
Eastern Region Civil Rights Staff, FTS
667 1001,commercial (718)917 1001.

KSAs/SF 171s. On Monday, July
29, from 10 a.m. to 12 noon, the Fed
eral Women s Program Committee has
scheduled a workshop in conference
room 9A&B to demonstrate techniques
for responding to the Knowledge,
Skills, and Abilities factors included
in most job announcements.

The way to fill out SF 171s will also
be covered.

Fred Williams, AHR 150, will lead
the program.

Clerical tests. The Office of Per
sonnel Management’s clerical test is

Headquarters
Intercom

July 2,1991
No. 91 26

Published weekly by
The FederalAviation Administration

Office o f Public Affairs
Employee Communications Branch, APA 340

800 Independence Avenue, SW
Washington, D C 20591

(202)267 8521

no longer administered in the FAA
Headquarters building. The new test
site is the Nassifbuilding,400 Seventh
Street SW, northeast entrance.

The test is given every Thursday
(except holidays) at 9:30 a.m. Appli
cants must sign the register located at
the guard’s station in the Nassifbuild
ing 15 minutes prior to the test and
remain in the lobby area until the ex
aminer escorts them to the test room.

For additional information, contact
the Central Employment Information
Office at x69391.

On the Move
ANR Sets up Shop

in Universal Building
On June 24, the Program Direc

torate for Surveillance, ANR,
moved to the Universal Building,
1825 Connecticut Avenue, NW.

Calls to former telephone num
bers are being intercepted, and a
recording provides the new num
bers.

Having difficulty contacting an
ANR employee? Call (202) 673
5555.

H ealthbeat
Cancerchecks. The Headquarters

Health Awareness Program is spon
soring several days of breast cancer
screening Tuesday through Friday,
July 23 to 26.

This year s screening program has
been changed from its usual April
schedule because the medical firm that
customarily did the screenings discon
tinued its mobile mammography unit
and because of construction outside
the building.

This year, Radiation Physics, Inc., of
Beltsville, is doing the screening with
a mobile unit at Headquarters.

Formore information, call Sam Hart,
X77964.

Extra copies. If you need an extra
copy of a past issue of Intercom, it’s
available in room 908.
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800 Independence Avenue, SW

A G lim pse o f A sian P acific
C ulture a nd H eritage

Bringing Uniqueness
to the FAA Workplace

Several hundred HeadquartersFAAers recently
got a taste of Asian Pacific culture.

They glimpsed Thai dancers and tai c h i m a r
shal arts demonstrations with swords, a $10,000
Chinese art exhibit, Japanese flower arrange
ments, miniature pagodas made from empty ciga
rette wrappers, an origami demonstra
tion featuring a mobile containing more
than 2,500 folded paper birds and
samples o f Asian food.

As part of its goal to make FAAers
aware of cultural diversity, the Coali
tion o f FAA Asian Pacific Americans
and the Office o f Civil Rights held the
event in the lobby at the end of May to
mark Asian Pacific American Heritage
Month.

Alice Wong, president of the Head
quarters coalition chapter, spoke briefly
about cultural diversity.

She emphasized the importance o f the long held
Asian Pacific traditions o f family, education, hard
woik and respect for authority and elders.

We recognize our contributions in every profes
sion in American society, she said, and we need
to continue ourexcellentperformance and strive for
advancement and personal growth.

Wong told FAAers that regardless o f their back
grounds they bring uniqueness to the woikplace
and to American culture.

Collectively and working as a team, we can
develop and m aintain America’s leadership role in
the aviation system and technology, she said.

Here are some snapshots o f the event.
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First Aid |p
Pays Off

Babysitters Save
Youngster’s Life

If there’s one thing FAAer
W alt Manning shares over and
over these days it’s this advice:
Make sure your babysitter
knows first aid and CPR car
diopulmonary resuscitation.

That training helped save
W alt’s six year old daughter
from choking to death.

Here’s what happened as
chronicled in W alt’s hometown
new spaper, The Springfield
Connection.

OnM ay 11, W alt and his wife
M arsha left their two daughters with Laura Linkous, their trusted babysit
ter and Laura’s sister Kathy, who was home from college for the weekend.

The Mannings went to celebrate a friend’s promotion.
W ith Laura, I know everything is going to be okay, said M arsha, a

schoolteacher.
Laura and Kathy got permission from the Mannings to take Betsy and

Wendy to a nearby high school where Laura was having a yearbook photo

ta^en> turn to First Aid on page 5

Betsy Manning sits on the lap o f her babysitter
Laura Linkous. Behind them are Wendy Manning,
Marsha Manning and Kathy Linkous.

Photo by Ava Long, courtesy of The Springfield Connection

Aviation Revolution
Stronger Soviet American Ties in the Skies

W ith the chill o f the Cold W ar gone, there s an aviation revolution going on in
the Soviet Union. The FAA is a big part o f it.

Here are some recent developments.
Joint Medical Research. U.S. and Soviet bilateral cooperative efforts in

aviation medicine and human factors moved forward at the third meeting o f the
U.S. U.S.S.R. Aviation M edicine and Human Factors W oiking Group.

Held in late May at the FAA Center for M anagement Development and
Florida s NASA Kennedy Space Center, U.S. members and three Soviet repre
sentatives reviewed on going joint work in cognitive function test norm devel
opment using U.S. and Soviet pilot test subjects and air traffic controller
vision scanning research.

turn to Soviet AmaricanTlM on page 4

New Deputies
Three HQ FAAers

Named to Regional Posts
The FAA has three new deputy re

gional administrators.
Tapped for these positions are:

Jerry Franklin
Central Region
Fanny Rivera

W estern Pacific Region
Woodie Woodward

Southern Region
Here’s a glimpse o f their careers.
Jerry Franklin. Franklin came to

Headquarters from Central Region in
1987.

M ost recently he has been manager,
Information Resources Management
Staff, Office o fthe Associate Adminis
trator for Airway Facilities. He also

turn to New Deputies on page 6

Highlights
Minority Money. Reports from

FAA’s airport grant recipients in the
1990 fiscal year show that disadvan
taged business enterprise firms received
$ 196.7 m illion or 16.7% o fthe contract
dollars awarded under the agency s
Airport Improvement Program.

Firms owned and operated by women
received 4.9% o f the contract dollars
while all other disadvantaged busi
nesses received 11.8%.

TighterForeign Security. The FAA
has announced a new regulation re
quiring foreign air carriers operating in
and out o f the United States to provide
security protection sim ilar to that of
U.S. carriers serving the same airports.

The final regulation, effective this
turn to Highlight« on page 2
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Highlights from page 1
summer, stems from concerns that
security around the world lacks uni
formity and may not provide consis
tent protection for passengers and
equipment

This new rule is a further step in the
efforts of the worldwide civil aviation
community to increase security levels
and protect the traveling public, FAA
Administrator James Busey said.

Baby Boom. How s this for a statis
tic. During the last year, seven control
lers at California s Orange County
towercab and their spouses had babies.

The proud new mothers and fathers
believe it could be the biggest baby
boom an FAA tower has ever seem

New Spanish Service. A memo
randum of understanding reached by
the United States and Spain on May 31
assures that both American and United
airlines can fly to Madrid.

Delta is also commencing service to
Spain,and Continentalcanoperate daily
service to Madrid beginning in 1993.

The Spanish government had previ
ously refused to allow American and
United to operate planned service as
authorized by the bilateral aviation
agreement between the United States
and Spain.

Spanish officials also had said Con
tinental would not be permitted to
operate Newark to Madrid service,
which the carrier planned to begin next
year.

In response, the DOT proposed in
late May to suspend the authority ofthe
Spanish carrier Iberia to serve Miami
and New York.

The May 31 agreement means that
these sanctions will not take effect.

We held firm and insisted that our
carriers be allowed to exercise their
rights under the bilateral agreement,
and this agreement achieves our objec
tives, DOT Secretary Sam Skinner
said.

At the same time, we achieved a
major expansion of service between
the two countries and maintained our
positive aviation relationship with
Spain.

Everyone benefits from the agree
ment both countries, our carriers and
theirs and the communities receiving
service, Skinner said.

Spain was awarded service to three
additional U.S. cities, bringing the to
tal number of Iberia s U.S. gateway
cities to 11.

Spain also received new authority to
fly from U.S. points, including Miami,
to Latin America.

Spanish carriers will also be permit
ted to:

*)■ Carry international passengers
among any U.S. cities they are author
ized to serve.

•¥ Fly to the United States from a
city in Canada of their choosing.

4* Establish code sharing arrange
ments with U.S. airlines for service
from upto 15cities in the United States.

The agreement also permits all cargo
carriers from both countries to operate
from any and all points in the United
States to any and all points in Spain, as
well as to points between and beyond
the two countries.

Weekly. Intercom appears weekly.

Military Airport Update. In a move
to increase airport capacity, DOT Sec
retary Sam Skinner announced on May
30 the selection of Stewart Interna
tional Aiiport as the first facility to
receive funds under a new Military
Aiiport Program.

Skinner said Stewart, a converted
military facility in Newburgh, NY,
which began handling commercial
flights last year, will receive a $5 mil
lion grantto fund capital improvements
under the FAA s Airport Improvement
Program (AIP).

Airports selected under the new
program willbe eligible to receive such
grants.

The program, administered by the
FAA, paves the way for the joint use of
military airports by military and civil
aircraft and the conversion of former
military airports for commercial use.
Under the program, these facilities will
serve as reliever airports.

Skinner said, We believe this pro
gram will help alleviate one of the
biggest problems facing aviation  the

need for more capacity. This should
help to reduce delays, both in the air
and on the ground.

FAA Administrator James Busey
said, In order to provide more capac
ity in the system, we want to make the
best possible use of every available
airport

The FAA said seven other former
military airports willbe selected for the
program by September 30.

For fiscal 1991, $27 million is avail
able for the m ilitary airport program.
That amount is equal to 1.5% of the
total funds available for the Airport
Improvement Program.

Skinner Honored. DOT Secretary
Sam Skinner has been selected by the
AirportConsultants Councilasthe 1991
recipient o f the association s Avia
tion Award of Excellence.

Skinner’s efforts on behalf of avia
tion were the most innovative, vision
ary and had the greatest impact on the
aviation industry, the association said.

The award, a crystal eagle, will be
presented to Skinnerat the ACC s 13th
annual conference on November 11.

Chicago Reunion. The second an
nual Chicago AirTraffic Control reun
ion is scheduled for Saturday, August
10, at Kenny Field in Big Rock, IL.

All employees who have worked at
Chicago Centerare invited. The cost is
$13 per person.

Formoreinfoimationorreservations,
contact Junior Bartels, 321 Sharon
Lane,North Aurora, IL 60542 orphone
(708) 859 1651.

Attendees are asked to bring photos
and other memorabilia to the reunion.

Bomb Verdict. A Brooklynjury has
found TWA guilty of willful miscon
duct for failing to take adequate pre
cautions to prevent a bomb explosion
on ajetlinernearAthens five years ago.

The jury s verdict, delivered June 6
in the second phase of a civil trial,
confirmed the jury s earlier award of
$2.8 m illion to the family of a passen
ger who was killed and $250,000 to a
passenger who was injured as a result
of the midair explosion.

If the jury had not found willful
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20th Birthday
Transportation Safety Institute Marks Milestone

DOT’S Transportation Safety Institute (TSI) in Oklahoma G ty cele
brated its 20th year of service to the nation and international community
on June 25, with a symposium on the future of transportation.

The next day, the institute honored its 200,000th student, who will
graduate later in the summer. It also recognized early pioneers of TSI.

DOT Secretary Sam Skinner delivered the keynote speech at the
anniversary ceremony.

Numerous transportation officials at the event included Travis Dungan,
Administrator of DOT S Research and Special Pro

grams Administration, TSI’s parent organization,
and Brian Clymer, head of DOT’SUrban Mass

Transportation Administration. The Transpor
tation Safety Institute was established by the
DOT Secretary in 1971.

f It is the nation s primary source for transpor
tation safety and security training and for techni

v ^ ' cal assistance to DOT.
Under executive direction of the Research and

Special Programs Administration (RSPA), TSI promotes safety and
security by designing, conducting, administering and promoting training
programs and providing technical assistance domestically and interna
tionally.

TSI’s central campus is located at the Mike Monroney Aeronautical
Center, with an additional north campus located several miles north of
Will Rogers World Airport Though headquartered in Oklahoma City,
institute instructors conduct 80% oftheir classes and seminars throughout
the nation and internationally.

misconduct, the awards would have
been reduced to $75,000. An interna
tional airline convention limits dam
ages to $75,000 except in cases of
willful misconduct, a form of negli
gence.

The case concerned an explosion
aboard a TWA flight approaching
Athens on April 12, 1986. A woman
was suspected of placing the bomb on
the plane for a terrorist group. Four
passengers werekilled and severalwere
injured, but the plane landed safely.

Bulgarian First. The DOT has ap
proved an application by Jes Air, a
Bulgarian airline, to begin scheduled
service between Sofia and New Yoik.

Jes Air will provide the only non
stop flights in the U.S. Bulgaria mar
ket and will be the first Bulgarian air
line to serve the United States.

The other Bulgarian air carrier, Bal
kan Airiines, has never sought author
ity to serve the United States.

No U.S. airlines serve Bulgaria.

U.S., Greece Ink Pact. The United
States and Greece have signed a new
aviation agreement that significantly
expands the rights of air carriers to
provide service between the two coun
tries.

The agreementprovides forimproved
services for both Pan Am and TWA,
currently the only U.S. carriers provid
ing service between the two countries.

Under the new agreement, an unlim
ited number of U.S. airlines can oper
ate unlimited passenger and cargo
scheduled service between Greece and
any U.S. city, other than New Yoik,
Boston and Chicago.

This service can be operated via a
number of intermediate cities and to
points beyond Greece.

The agreement formalizes Pan Am’s
services between New York and
Greece, permits the airline to increase
its frequency, relaxes some operating
restrictions and provides for added
operational flexibility. Pan Am will be
able to provide service beyond Greece
to two points in the Middle East.

TWA willhave improved operational
flexibility inproviding servicebetween
New Yoik and Boston, via either Paris

or Rome, to Greece and beyond to
Cairo and Tel Aviv.

New York is limited to two U.S.
airiines and Boston and Chicago to one
U.S. airiine. However, if scheduled
passenger traffic increases by 150% in
the New Yoik Greece market, a third
U.S. airline will be allowed to enter the
market.

The Greek airline, Olympic Airways,
will be authorized to provide service to
three new U.S. cities. The agreement
continues Greece’s rights to serve New
York, Boston and Chicago, with ex
panded operational flexibility.

In addition, the agreementgives both
countries liberal rights to operate new
all cargo routes, including service to a
number of intermediate and beyond
points.

Extra Copies. If you need an extra
copy of a past issue of Intercom, it s
available in room 908.

TravelAdvisories. Planning aflight
to a foreign country?

It’s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

RightNumber? AtFAA Headquar
ters, ManagementSystems administers
the distribution of die Intercom on an

all employee count basis.
This means that each employee

should receive one copy.
If your office is not receiving the

proper number of newsletters, it may
notbe getting the rightnum berofother
mailings.

Contact Bernida Williams in Man
agement Systems, x78735, or your
office distribution representative to up
date your oiganization’s distribution.

A Weekly. Intercom appears weekly.
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Soviet’American Ties in the Skies continued from page 1
Agreement was reached to study the health/perform

ance effects on pilots o f various helicopter environ
ments, using a Soviet environmental chamber and re
lated lab facilities, and the effects on pilot performance
of new categories of antihypertensive drugs.

In the U.S. contingent were leader Bill Shepherd, Jean
Watson, and Bart Pakull from Aviation Medicine; Jim
Witeck, Office of Program and Resource Management;
Jerry Hordinsky and Dave Schroeder from the Civil
Aeronautical Institute; and Dave M illett, Southern
Region s flight surgeon. The next meeting of the work
ing group is scheduled for late September in the Soviet
Union.

Soviet Far East First. Alaska Airlines kicked off
service to the Soviet Far East in mid June the first and
only U.S. passenger carrier to offer regularly scheduled
flights from the West Coast to the Soviet Union.

The carrier is flying nonstop three times a week from
Anchorage to Magadan with continuing service to
Khabarovsk using 136 seat 727 aircraft.

New Soviet Service. The DOT has selected three air
carriers to provide new scheduled passenger and cargo
service to the Soviet Union from two U.S. cities.

The DOT authorized TWA to provide combination

service between New York and Moscow starting in
1991 92, with two additional weekly round trips to be
added in 1992 93.

It also gave authority to Baltia Air Lines, a new air
carrier, to provide service between New York and Len
ingrad, and betweenNew York and Riga, with additional
service to Kiev, Minsk and Tbilisi, all starting in 1991
92.

The DOT also gave the green light to American
Airlines to provide servicebetween Chicago andMoscow
starting in 1992 93.

In addition, the department gave Pan Am authority to
provide previously authorized service to Moscow/Len
ingrad with additional frequencies in 1992 93. Until
recently, Pan Am was the only U.S. airline providing
service between the United States and the Soviet Union.

In selecting Baltia to serve Leningrad and Riga, the
DOT reversed the recommended decision of an admin
istrative law judge.

The DOT decision places majorreliance on the quality
of service rather than focusing mainly on the experience
of the airiine proposing the service. For example,
Baida’s proposal to serve Leningrad was far superior to
that of TWA, the DOT said.

The department also awarded backup authority to

TWA for service in the New York/Leningrad market, to
American Trans Air to provide service between Phila
delphia and Riga, with added service to Kiev, and to
Baltia to serve in the New York/Moscow market.

Bold Venture. Baltia, the new airline which received
DOT’s okay to serve the Soviet Union, is the creation of
Igor Dmitrowsky.

Dmitrowsky, 37 and an immigrantto the United States,
left Latvia 15 years ago. His new company is making
plans to join Pan Am, TWA, American and United
airlines in flying between the United States and the
Soviet Union.

Baltia doesn t have planes or flightcrews y et The first
step is to firm up financing.

Winning Book. TheAviation Careerso fIgorSikorsky
recently won the Best o f Show award (book category)
in the International Technical Publications Competition
of the Society for Technical Communications.

Published in 1989, the book was produced in conjunc
tion with an Air and Space Museum exhibition com
memorating the 100th anniversary of Sikorsky s birth
and the 50th anniversary of the first flight o fhis VS 300,
the world’s first practical, single rotor helicopter, which
is on display in the museum. The museum has five
Sikorsky helicopters.

During his career, which spanned half a century and
included contributions to both Russian and American
aviation, Sikorsky designed airplanes, flying boats and
helicopters. The book describes these three distinctive
chapters in his career and contains complete drawings of
all his aircraft designs.

Written by Department of Aeronautics curators at the
Smithsonian s National Air and Space Museum, the
book was published by the University of Washington
Press.

Switching Course. The Soviet Aircraft M inistry s
Sukhoi division for years operated as a top secret design
bureau for je t fighters and interceptors.

Its showpiece military aircraft, the supersonic SU 27,
could outmaneuvermany others,making Sukhoia symbol
of the Soviet Union’s power.

Now, Sukhoi is translating its military prowess into
commercial profits. In three years, Sukhoi has cut
military production in half and replaced it with civilian
projects targeted for W estern markets.

We intend to make money, says the company s direc
tor and general designer.

At the recent Paris Air Show, Sukhoi showed its
aerobatic sports plane and a mock up of a supersonic
corporate je t it has in the works with Gulfstream Aero
space Corp. o f the United States.

Finalizing its conversion, the bureau was renamed Ad
vanced Sukhoi Technologies.
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First Aid Know-How Saves Betsy’s Life continuedfrom page 1
Withoutanyoneknowing it, six year

old Betsy grabbed apiece ofhard candy
from a bowl in the living room before
getting into Kathy’s car.

A few blocks from the Manning’s
Springfield, VA, hom e, W endy
screamed when she noticed Betsy was
unable to breathe.

I heard this gagging noise in the
back, said Laura, the babysitter who
didn t know Betsy was choking on the
piece of candy.

Betsy began to turn blue, and Kathy
pulled the car off the road.

Laurajumped outand grabbedBetsy.
She performed the Heimlich maneuver
twice in an attempt to get Betsy to
breathe.

Kathy then tried the maneuver two
more times before the candy was dis
lodged.

Laura learned the Heimlich maneu
ver a way of unblocking a choking
person s windpipe by forcing air out of
the lungs and other resuscitation
methods in her freshman health class.

To the Rescue
Traveler Thankful
for Ex Controller’s

Morning Walks
Hal Grindstaff, a retired air traffic

controller from California s Monterey
tower, was in the rightplace at the right
time recently.

An avid walker, Grindstaff enjoys
stopping by the airport restaurant for a
break during his daily jaunts.

That’s where he met Bill Roberts, a
traveler who had stopped in Monterey
on his way to Hawaii.

Roberts and a traveling companion
wereeating lunch whenhe began chok
ing on a piece of food.

Grindstaffsprang into action admini
stering the Heimlich maneuver four
times before dislodging the food.

Roberts, who was close to uncon
sciousness, began breathing.

Roberts was so thankful he offered
to take Grindstaff along on a 20 day
sailing trip to Hawaii.

Grindstaff passed up the invitation.

‘A ll parents should
consider what would

happen If their sitter was
faced with a first aid

emergency.
We were very fortunate

that ours had been trained
and knew what to d o /

Walt Manning

At the time, Laura recalls, she and
other students had a hard time taking
the training seriously.

All o f us were saying it s good to
learn, but when are we going to use it?

Kathy, who took a similar course in
a Maryland school years before, said
she surprised herself by remembering
the technique.

I m just glad that it all came back. I
didn’t know if it would, but it did.

Walt and Marsha Manning believe
allbabysitters should learn the Heimlich
maneuver and cardiopulmonary resus
citation.

All parents should consider what
would happen if their sitter was faced
with a first aid emergency, Walt
Manning says. We were very fortu
nate that ours had been trained and
knew what to do.

Walt works for the Operations Re
search Service at FAA Headquarters.

P lay ing with airplanes in school?
It was more than fun for these Native

American youngsters who are learning about
aviation through a program FAA sponsors.

This year, the agency has 23 summer pro
grams to help young people find out more
about aviation and aerospace careers.

Here are snapshots of one of three Avia
tion CareerEducation academies, called ACE
for short, held last month at the University of
New Mexico in Albuquerque.

The students are Pueblo Indians from the
Albuquerque area.

At the right, Debra Myers, Southwest
Region’s aviation education officer coaches
a student who is building a model airplane.

Future
Aviators?
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‘How To’s’ of Bar-Coding
Labels 'Distinctive, ’ Stay with Equipment for Lifetime

The agency is gearing up to begin a
new era forproperty accountability. In
addition to an agencywide inventory,
property custodians willmake sure that
distinctivebar code labels, which show
evidence of tampering, are applied to
all accountable personal property in
the FAA.

Carmela Newberry, Material Man
agement Branch, NAS Support Divi
sion, Logistics Service, has some tips
to share about bar coding:

*) The area for bar code application
must be clean and dry. Remove rust,
grease,oroilby cleaning with an emery
cloth, sandpaper or steel wool and iso

propyl alcohol a flammable solvent,
which should be used conservatively.

*)■ Labels are best applied when the
temperature (including the article’s
surface) is at least 50 degrees Fahren
heit 1 0 degrees centigrade.

If a label must be applied when the
temperature is lower, wipe the area
with isopropyl alcohol and a lint free
cloth before application.

Affix the label on the most per
manent location possible, with the
preferred placebeingin theupperright
hand quadrant. If this is not possible,
install it on the front, right hand side of
the item as viewed from the mostunob

structed angle. Front is the surface
best seen when the object is in normal
use or operation or in storage.

Be sure that bar code labels are
placed on flat surfaces, not across
seams, on screws or fasteners and
around comers or edges. Scanners
cannot read the label unless it is on a
flat surface.

*) If possible, labels should be ap
plied to equipment carried or stored in
containers or carrying cases, not to the
cases themselves.

»>■ Bond the adhesive by pressing
firmly over the entire label, especially
around the edges. To fix blisters of
trapped air, puncture them and gently
mb the label to smooth.

Adhesive on labels will take about
48 hours to bond.

Do not trim or alter bar code la
bels because the scanner will not be
able to read the correct information.

Neverreusedamagedlabels. Note
theirnumbers forfuture reference; then
remove and destroy them.

Bar code labels do not interfere
with the operation or performance of
electronic equipment.

►> Property custodians should deter
mine that an item will be retained be
fore applying a bar code label.

>> New items, regardless of the
source, will have bar code labels ap
plied as soon as they are received at
offices, facilities and sites. Supporting
documentation will include the item s
bar code number, make, model and
serial number.

Bar codelabels, once applied,will
stay with the equipment throughout its
life.

Also, all accountable personal prop
erty that is leased, borrowed or loaned
for more than 90 days should be re
corded in the PersonalProperty In Use
Management System (PPIMS) in ac
cordance with FAA Order 4650.21B.

Every Week. The Headquarters
Intercom is published weekly.

The deadline for items is no later
than 11 a.m. every week on Wednes
day.

Franklin Rivera

New Deputies in Three Regions fro m page 1

worked in the Office of Management Sys
tems.

In the Central Region Franklin s positions
included manager,ManagementSystemsPlan
ning and Evaluations Branch, January 1986
July 1987; regional evaluations officer, April
1984 December 1985; and special assistant to
the regionaldirector,March 1982 March 1984.

Franklin has A.A. and B.A.degrees in crimi
nal justice administration from Park College. He also holds m aster s
degrees in management and human relations from Webster University.

Fanny Rivera. Rivera, who has been special assistant to the Associate
Administrator for Human Resource Management and a legislative fellow in
the U.S. Senate, was manager o f the Human Resource Management Divi
sion, FAA Headquarters, from January 1989 to January 1991. In FAA’s
Eastern Region, Rivera s jobs included civil rights officer, January 1988
January 1989, and manager and assistant manager, Human Resource
Management Division, October 1985 January 1988.

She also worked at the Defense ContractAdministration and the Office of
Personnel Management.

Rivera, a memberofFAA s 1990 SES Candidate Development Program,
has a B.A. in mathematics from Molloy College and an M.A. in mathemat
ics from the University of Miami.

Woodle Woodward. Woodward, whose FAA careerhas included service
as executive assistant to the Deputy Administrator and special assistant to
the Executive Director for System Development, came to the agency in
1987. Previously she had been chiefof staff and legislative assistant to U.S.
Senator Mack Mattingly, April 1981 January 1987.

From April 1976 to March 1981 she was a federal and state project devel
oper in Brunswick, GA, for the Coastal Area Planning and Development
Commission.

Woodward holds a B.S. in mathematics and education from Florida State
University and an M.S. and Ph.D. in university administration and person
nel management from the University of Kansas.
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800 Independence Avenue,

Flightplan
HeartlandEEO. The Heartland EEO

Council s first annual special empha
sis seminar and awards banquet is
scheduled for Wednesday and Thurs
day, August 28 29, at the Ritz Carlton
Hotel, Kansas City, MO

Administrator James Busey is the
keynote speaker at the awards.

For additional information and to
register, call Don Hensley, (816) 243
3850, or Freddie Thompkins, (816)
926 5100, by Monday, July 15.

On the agenda are workshops on
m otivation , em pow erm ent
strategies, cultural diversity,
team building, self esteem
and Workforce 2000.

Santiago Rodriguez, man
agerofmulticulturalprograms
for Apple Computer, will
speak, and EEO awards will be pre
sented.

No travel reimbursement is author
ized, but employees who attend are
eligible for excused absence on the
days o f the seminar, workload require
ments permitting.

Reservations forlodging can bemade
with Linda Dimon, Civil Rights Staff,
FTS 867 5006 or (816) 426 5006. The
hotel rate is $64 a night.

The theme of the seminar is Har
mony in the Heartland.

Tennis anyone? It’s time to sign up
for the annual DOT tennis tournament
sponsored by the DOT Employee
Recreation Association. Entries must
be submitted by Thursday, July 18.

Categories are men s singles, men
over 40 singles, m en’s doubles,
women’s singles,women’s doubles and
mixed doubles.

Mixed doubles partners may be non
DOT employees,but otherparticipants
must be active or retired DOTers and
current members of the employee as
sociation. Membership cost is $2.

Tournament entry fee is $2, and
winners and runners up in all catego
ries receive trophies. Matches are
scheduled and played at the conven
ience of the players.

Contact Nancy Watson, APR 320,

on x79700, for sign up and further
information.

Hispanicconference. The National
Hispanic Coalition of Federal Avia
tion Employees will hold its 13th an
nual National Training Conference
Tuesday,August20, through Thursday, 
August 22, at the Sheraton Hotel on
Baltimore s Inner Haibor.

FAA AdministratorJames Busey will
be the keynote speakeratopening cere
monies on August 20.

This year’s theme is Preparing
Today forTomorrow. Workshops are

planned on S F 171 preparation;
how to write statements on

knowledge, skills and abili
ties; individual develop
mentplans; the supervisory
identification program; and

communications skills.
The conference offers

FAAers a training opportunity to
package and maiket themselves for

career advancement
All FAAers are welcome. For more

information, contact Raul Ratcliffe,
conference chairperson, Eastern Re
gion Civil Rights Staff, FTS 667 1001,
commercial (718) 917 1001.

Better KSAs/SF 171s. OnMonday,
July 29, from 10 a.m. to 12 noon, the
Federal Women’s Program Commit
tee has scheduled a workshop in con
ference room 9A&B to demonstrate
techniques for responding to the
Knowledge, Skills and Abilities

factors included in mostjob announce
ments.

The way to fill out SF 171s will also
be covered.

Fred Williams, AHR 150, will lead
the program.
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$10,000 Aw ard
Nominations Sought for

DOT’S Eisenhower Award
The FAA is looking for nominations

for the Dwight D. Eisenhower Award,
an employee recognition that carries a
$10,000 stipend.

The award honors a line DOT civil
ian employee whose exemplary work,
dedication, productivity and attitude
serve as a model for fellow employees.

In addition to a $10,000 check, the
winner receives an engraved bust of
President Eisenhower, and the recipi
ent’s name is permanently displayed in
the DOT Secretary s Hall of Fame in
the Secretary s immediate office.

Each memberofthe Administrator’s
Management Team executives who
report to the Administrator is solicit
ing and reviewing nominations and
will forward one nomination to the
Office of Human Resource Manage
ment, AHR, for consideration by an
AMT panel.

DOT Secretary Sam Skinner, who
created the award, wants to make sure
that all FAAers participate in the
nominations.

AMT members developed instruc
tions for preparing and submitting
nominations in their own organiza
tions.

Since nominations are due to AHR
by July 17, employees and supervisors
who wish to offer a nomination should
get instructions and begin developing a
brief justification.

Headquarters FAAers can get infor
mation and nomination forms from
AMT members or Ann Hoffer or Janie
Gordon, AHRExecutive Staff,x73855.

By July 26, the Administrator, aided
by the AMT panel, will select two FAA
employees to be considered.

They willbe considered forthe award,
along with nominations from other
DOT transportation modes.

Recycle It. The white color of the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s office paperrecycling boxes.
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800 Independence Avenue, SW

H ealthbeat
Mammograms. The Headquarters

Health Awareness Program is spon
soring a session about mammography
on Wednesday, July 10, from 9:30 to
10:30 a.m. in Headquarters conference
room 5A.

Mammography testing for breast
cancer is scheduled from Tuesday
through Friday, July 23 to 26, from 10
a.m. to 3:45 p.m.

A Radiation Physics, Inc., mobile
unit will be located on the south side of
the building.

All female employees and/or spouses
o f male employees 35 years o f age and
older are eligible.

Appointment sheets and instructions
are available in the clinic, room 327.

Bum calories. Signs in elevator
lobbies remind FAAers to walk up one
flight o f stairs or down two.

It’s an easy way to save energy. It’s
also a good way to bum off extra calo
ries and cut down on elevator use.

P eople
‘Way to Go,’FAA. DOT employees

in the W ashington area, including 1,088
from the FAA, contributed more than
$25,000 for breast cancer research,
detection and education through the
annual Race for the Cure.

DOT Secretary Sam Skinner and his
wife were among those who joined the
June 15 event

This year the DOT had 3,300 con
tributors, up dramatically horn 1,000
in 1990.

In a memo to DOT employees, Skin
ner said the big tum outm adehim very
proud to be working with you.

Learning the ropes. Thirty students
got a chance to find out exactly what
those people do in tower cabs.

Thanks to Josie Clark, Public Af

fairs, and Al Mendez, Civil Rights,
students from the Young Astronaut
Club at Hine Junior High School and
members o f the FAA Friends Program
visited W ashington National Airport.

They toured the TRACON and tower
where controllers David Cherry and
Lamar Foster showed them how they
handle arriving and departing aircraft.

At Hangar 6, Linda Sciolto and Ken
Jack explained aircraft maintenance
and gave them an onboard look at one
of DOT’S Cessna Citations.

Hine is the DOT S adopted school.
One o f the DOT/FAA Volunteer Pro
gram’s goals is to help these students
explore aviation careers.

Sorry, Charlie. W hile hundreds of
their coworkers spent their lunch time
soaking in the warm sunny rays o f one
of those rare low humidity summer
days, several Headquarters budgeteers
sat in a cramped, windowless confer
ence room.

But it wasn’t an ordinary lunch. The

group, which usually munches their
noontime meal together, was appar
ently getting bored with their usual
conversations, so they launched the
first annual Tuesday TunaTaste Off.

Three budgeteers Nancy Garrett,
Jim Lahey and Chris Reese claim
their tuna salad is the best, so they put
them to a taste test on June 25.

Their three tuna concoctions were
judged against each other and a tuna
salad from one o f their favorite delica
tessens.

After scoring the entries in seven
categories, here s how they stacked up.

Jim Lahey : 298 points
Local deli: 232 points
Nancy Garrett: 226 points
Chris Reese: 213 points
A perfect score was 350.
Judges included the three tuna salad

makers, CarlBurrus and ShirleyMiller.
Kay Kennedy Roberts had the cru

cial chore of tallying the scores.
Is the ABU brownie bake off next?

Building Bulletin Board
W hat s happening in the Headquarters building? H ere s an update.
Need conference space? The agency now has two conference rooms

available in L Enfant Plaza. One training room seats 16 people, and the
other seats 100.

Contact Laveme Lucas, x73003, to reserve the space and arrange for
equipm ent

Sm oking ban. Restrooms are off lim its for smoking. Reportedly,
restrooms 339W, 528W, 722W and 739W have been used as smoking ar
eas, says the Headquarters Building M anagement Division, ALG 500.

Garage lights. B level garage light sensors were not working correctly
due to faulty light ballasts. GSA says the problem persists because most of
the ballasts are old, and warm temperatures, combined with moisture, cause
them to malfunction.

GSA is replacing the ballasts as needed.
Shuttle service. A new shuttle service between the FAA Headquarters

Building, the Tariff Building at 701 E Street NW and Universal South
Building at 1825 Connecticut Avenue NW began last month. Two FAA
groups ANR and ALG 320 are located at Universal South.

Persons m ust have DOT identification to use the shuttle.
Stops can be made to pick up and discharge passengers only at the three

designated points.
Recycling. Recycling boxes are for white paper only. The GSA

recycling bins in the corridors are for bottles, cans and newspapers.
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Kids’ Views of an
Airport Tower

After 30 firs t graders recently
clim bed the stairs a t Central
Nebraska Regional A irport in
Grand Island, b e y gota glim pse
o f what controllers do and see.
The trip spurred the kids to write
notes to a ir traffic manager Russ
Leonard calling the tower neat
and saying, it looks fun to be a
controller. These two drawings
o fthe towerby RonaldWall, right,
and Joseph Dalton, left, show
two impressions.

July 16,1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

‘No Excuses’
Managers Responsible for
Making FAA More Diverse,

Busey Stresses
At a recent minority training confer

ence, FAA AdministratorJames Busey
again stressed the agency s commit
ment to move to a more diverse work
force.

He emphasized thatmanagers are the
key to FAA’s success in hiring, train
ing and promoting more women and
m inorities.

Performance in equal employment
opportunity is now a critical job ele
ment for all managers up and down the

turn to Work Force Diversity on page 4

Highlights
EmployeeAppraisalHelp. FAAers

at the Aeronautical Center’s Human
Resource Management Division are
spearheading anational project to auto
mate employee performance evalu
ations.

The new system is called the Em
ployee Performance Appraisal Man
agement System, EPAMS.

The challenge was to set up a way to
collect, store and report employee

turn to Highlights on page 2

Watery Rescue
Flight inspection fie ld office crewmembers prepare to abandon their d itched aircraft for

a six person raft as part o f g lobal survival training a t FAA s C ivil Aerom edical Institute in
Oklahoma City. Later they were hauled from the water with a helicopter pick up sling.

During the three day program they were also trained to sun/ive in A rctic and desert
conditions. This 14 foot deep ditching tank includes windows below the water line for film ing
experiments, specialfloodlights above and a crane system to move and towerairframes, cars
and other large objects into the tank.

Photo by Jack Iman
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Highlights from page 1
performance information. EPAMS is a
complete desktop organizer for super
visors and managers.

Kenny Bomgardner, AAC 10, Kay
Wilson, AAC 17, and Dave Berryhill,
AAC 310, teamed up to do the job.

Focus on Quality. Calling it a suc
cess, Airmen and Aircraft Registry
Division employees in Oklahoma City
recently celebrated the 10th anniver
sary of their Quality Circle program.

Here’s the philosophy behind Qual
ity Circles: people closest to the prob
lems know best how to solve them.

A Quality Circle is a group ofpeople
doing sim ilar work who volunteer one
hour a week on company time to iden
tify, analyze and solve problems in
their work area.

Quality Circles also help people to
work better together.

ControllerPraised. One thing most
controllers don t want to hear is a pilot
reporting engine failure while still far
from an airport.

That’s what happened to John An
derson, a recently certified controller,
at California s Reid Hillview airport
tower.

He was working local control when a
smallplane reported engine failure three
miles north o f the airport.

Anderson took quick action to clear
the field by ordering another small
aircraft out o f the way.

Anderson then instructed the stricken
aircraft to land on any runway.

The pilot managed to glide the plane
in and land with a strong tailwind.

Although the aircraft ran off the
runway, the plane and pilot escaped
damage and injury.

Anderson received an on the spot
award and a letter o f appreciation for
handling a potentially disastrous situ
ation.

M oney Alert. FAAers have until
July 31 to sign up for the Thrift Savings
Plan or change the amount o f their
currentcontributions to any oftheplan’s
three funds.

The following employees are eligible

Take a Peek
at ‘OATS’

FAAers have a chance to see
OATS in action at the W ashing
ton area’s OATS Demonstration
Center in DOT SN assif Building
in the southwest lobby.

The center is open on Tuesdays
from 8:30 am to 12 noon and on
Thursdays from 1 to 4:30 p.m.

Need more information on the
center? Call Gemma deGuzman,
x66967.

Office Automation Technology and Sendee*

to participate during the open season.
4* Civil Service Retirement System

(CSRS) and Federal Employees Re
tirem ent System (FERS) employees
with continuous service beginning no
later than July 1,1990.

Employees hired from July 1,
1990, to December 31,1990.

Rehired CSRS or FERS employ
ees who were previously eligible to
participate.

Rehired employees who are not eli
gible to participate will become eli
gible in the second open season after
being rehired.

CSRS employees may contribute 5%
o f their earnings with no government
match.

FERS employees may contribute
10% of their earnings, with a 5% gov
ernment match, which includes the
agency’s 1% automatic contribution.
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All contributions are tax deferred
until they are actually withdrawn from
the plan.

The three investment funds under
the plan are:

G/Govemment Securities Invest
.ment Fund

+ C/Common Stock Index Invest
ment Fund

F/Fixed Income Index Investment
Fund

Employees may transfer any portion
o f the money in their account among
the G, C and F funds up to four times
each year.

The ThriftSavings Planelectionform
(TSP 1) and the interfund transfer form
(TSP 30) are available from AHR 140
at Headquarters.

Elections received before July 14
will be effective on July 14, and elec
tions received after that date will be
effective on the first full pay period
after receipt by human resource man
agement divisions.

Headquarters FAAers with questions
can contact Ida Mack, x73881, or
Barbara Q aytor, x73873.

Big Beard. Las Vegas controller
Dale Norton recently captured first
place in a beard contest at a local rodeo.

Norton won a trophy for whiskers
that reached to the middle o f his chest

TravelAdvisories. Planning aflight
to a foreign country?

It s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

Job Hazards? HeadquartersFAAers
are urged to be on the lookout for con
ditions in the building that can cause
injury or property damage.

Report all on the job hazards imme
diately by calling the PRIDE line,
X77433.

Recycle It. The white color o f the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building’s office paperrecycling boxes.

The staples don’thzve to be removed.
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Airline Investments
0 Skinner Gives Green Light to More Foreign Money

DOT Secretary Sam Skinner says
the Bush Administration would sup
port legislation allowing foreign in
vestment o f up to 49% in the voting
stock of U.S. airlines.

Addressing a June 20 meeting of the
British American Chamber o f Com
merce in London, Skinner said that
current U.S. law imposes a 25% lim it
on the foreign ownership o f voting
stock in U.S. airlines.

It is likely that we will see, over
time, a genuine globalization of airline
companies, much as we have seen in so
many other industries, Skinner said.

That means establishing a genuine,
fully competitive presence in all o f the
world s m ost im portant aviation mar
kets.

The m ost im portant step we can
take in this connection is to create an
environment more receptive to foreign
investment in the U.S. airline indus

try, Skinner said.
He added, Our carriers need much

wider financing alternatives so they
can grow and compete effectively in
the world market.

Henoted thatDOT recently increased
opportunities for foreign investment in
U.S. carriers consistent with existing
law.

In January,the DOT established more
flexible guidelines for determining the
issue of control o f U.S. airlines and
allowed KLM Royal Dutch Airlines to
maintain a significant investment in
Northwest Airlines.

Discussing the restrictions in current
law, Skinner said, Given the role that
our airline industry has played in
Operations Desert Shield and Desert
Storm, there should be no mystery about
one o f the major reasons for those
requirements. Nonetheless, we believe
that national security concerns can be

Keeping Money Flowing to Airports
FAA AccountantsUse New Electronic System

Earlier this year, FA A s Accounting Systems Division cranked up an
airport grant payment system to replace the U.S. Treasury’s discontinued
letters o f credit.

The agency s Airport ImprovementProgram made extensive use o f the
Treasury system to expedite payments including more than $700 million
in grants made during the 1990 fiscal year.

Treasury notified federal agencies last July that it would terminate
letters o f credit operations by the end of last December.

Then Treasury extended its deadline because o f the massive effort
needed to add a large number o f agencies to a system developed and
operated by the Department o f Health and Human Services (HHS).

Using the HHS system, paperless payment requests are made directly
to an HHS payment processing computer with an on line personal
computer modem connection.

Payments are then automatically credited by electronic funds transfer
to the grantee s bank account the next business day.

The Accounting Systems Division says airport grant recipients like the
new system s fast turnaround and reliability. If FAA had not imple
mented the HHS system in February, payment of airport grants would
have been much slower and less efficient.

Payment reviews, system processing and check mail time would have
delayed payments by one to two weeks.

More than 80% of those who used Treasury s letters o fcredit converted
to the new system which pays out about $60 million a month in FAA
airport grant funds.

accommodated w ithin a statutory
framework that permits greater oppor
tunity for foreign investm ent

Skinner’s announcement came in a
m ajor speech in which he called for a
far more open and competitive regime
for air carriers across the North Atlan
tic.

He said, We are moving toward
stripping away the artificial constraints
o f bilateral agreements and allowing
airlines on both sides o f the Atlantic at
last to exploit the true economic poten
tial o f the transatlantic market.

Skinner challenged the European
Economic Community to lead the way
in global liberalization of the airline
industry.

He urged Europeans to learn from
the success o f airline deregulation in
the United States, saying, Just as de
regulation in the U.S. led to the demise
o f a creaky old commercial aviation
system created in the days o f the Ford
Trimotor, the globalization ofthe world
economy is rendering obsolete an inter
national system created in the age of
the DC 4.

The Secretary said that the United
States hopes to move away from bilat
eral negotiation with individual Euro
pean nations toward a multilateral
process with the European Commu
nity.

Skinner also said that a liberalized
international marketplace for aviation
has no place for subsidies.
Henoted thatFrance,Germany,Spain

and the United Kingdom have pro
vided the equivalent o f $26 billion in
U.S. dollars in subsidies to Airbus
Industrie, the aircraft manufacturing
firm. Last February, negotiations with
the governments involved aimed at
eliminating the subsidies broke down.

Those subsidies are inconsistent
with truly free competition and with
international law s, Skinner said.

Therefore we have decided to take
the issue to the GATT [General Agree
ment on Trade and Tariffs] for a solu
tion. N either the U.S. government nor
the U.S. industry is prepared to live
with the current situation in which
privately financed companies compete
against government subsidized enti
ties.

July 16,1991 • Intercom • 3

­
” 

” 
­ “ 
­

­
’’ 

“ 
- ­

­
” 

“ 

'’ 
“ 

“ 
’ ­ “ ­

“ 

­­

- ” 

­
­

' 
­

' 

“ ” 

­

-

“ 
’ 

” 
' ­ “ 

­
­

’ 

- ­
” 



      
      

      
    

      
       

       
     

     
       

       
         

     
        

     
     

       
    

        
  

       
      

       
      

       

       
       
         

      
    

  
      

      
       

     
   

    
       

     
      

   
      

      
      

      
 

     
     

  
     

      
   

    

   
      

  
  

 
     

  
     

     
    

     
    

   
   

    

  
 

          
    

      
       

       

     
         

        
  
      

        
       

       
       

     
   
   

     
     

       
     
      

       
      

    
     

      

   

       
       

 
       

      
    

      
      

  
     

      
      

        
   

      
      

     
     

     
      
 

      
     

       
       

        
 

        
       

      
     

    
      
     

     
        

  
     

    
    

      
      

       
       

        

     
      

    
     

     
     

    
      

   

Work Force Diversity: A Top FAA Goal
line, Busey told members o fthe Head
quarters Chapter o f the National Black
Coalition o fFederal Aviation Employ
ees on June 27 in W ashington, DC.

They all know where they need to
be in terms of women and minority
representation, and they all must show
me a plan on how they aim to get there.

T o get his job done,  Busey said, I
have placed my emphasis where I think
it will do the m ost good and that is on
making the institutional changes that
will keep the effort alive after I am
gone.

Here’s more of what Busey said:
Quotas. I don t like quotas...yet, at

the same time, we can t totally ignore
numbers and percentages either. Of
ten, they are the only yardstick we have
to measure progress.

If someone says he or she is tiying
hard to increase the representation of
women and minorities in his or her
office, yet the number and percentage
continue to remain the same, I get
skeptical.

I d say that person needs to try
harder, or maybe that person needs a
change of heart or even a change in
jobs.

We won t put up with excuses. We
will continue to demand accountabil
ity and results.

Don’t Get Left Behind. Some may
think the future is theirs simply be
cause the tides o fhistory are favorable.
It’s notjust a m atter o f sticking around
until the tide changes.

Demographics show a significantly
different makeup o f the work force in
the year 2000. Women and minorities
will occupy a significantly larger role
in that work force.

Those who have notgotten the train
ing or have not been given develop
mental assignments, w ill be left behind

no m atter what their gender, color or
ethnic background.

Positive Signs. Let me m ention a
couple o f positive developments in the
area o f recruitment.

The air traffic control screen con
sists o f nine weeks at the FAA Acad
emy in Oklahoma City.

Essentially, that means people have

1Everyone should know by
this time where I stand on

equal employment
opportunity and

affirmative action.
If they don’t, they haven’t

been paying attention.
I guarantee you, I will

continue to keep the heat
on until we reach

our goal..Jo have an
FAA work force truly
representative o f the

cultural makeup of the
United States as a whole.’

James Busey
FAA Administrator

to quit their jobs to find out if they are
qualified to become air traffic control
lers.

W ith the washout rate running at
about 50%, that s a pretty gutsy call
that not many people are willing to
make.

Shorter Screen? We don’t think
that’s fair so we are looking at a much
shorter screen even as short as a
couple o f days.

That way, people can take leave,
and if they wash out, they can return to
their regularjobs without losing pay or
face.

Anotherbenefit is that we can target
areas forrecruitmentand take the screen
to communities with large African
American and Hispanic populations.

HelpfulCourses. Im ightalsom en
tion the predevelopment curricula we
are establishing with junior colleges
around the country for the air traffic
and airway facilities disciplines. This
also has an impact on minority hiring.

The purpose is to have the colleges
provide training, at their cost, using
FAA approved courses. This will al
low students who have successfully
completed the course to be hired di

continuedfrom page 1

■ rectly by FAA facilities and by pas
the initial training at the FAA A cad ^ ^
emy altogether.

We are making a special effort to
contract with junior colleges that have
large female and minority enrollments.

S tiff Competition. We are not the
only ones actively involved in women
and m inority hiring.

A recent WallStreetJournal article
reports one firm as saying more em
ployers wanted to hire women and
m inorities in the last year than in the
past eight years combined.

The article pointed out that some
companies are doing this to suit cus
tomers and communities. Others, trying
to prepare for a changing labor supply,
are recruiting women and minorities
even though the jobs themselves don t
exist yet.

These are big companies, such as
Exxon, Xerox, IBM and other corpo
rate giants. We are up against some
stiff competition for the work force of
the future; and, as you have heard n ^ k
say before, the continued preem inence^
o f the United States and the FAA in
world aviation hinges on how well we
do.

Training Essential. It’s not just a
m attero f recruitment. Recruitmentjust
gets people in the door.

Once we get women and minorities
onboard, we m ust provide them train
ing and development opportunities so
that they can occupy the full range of
positions at FAA.

This includes executive positions at
the Associate Administrator level and
even the A dm inistrator s job itself.

We have made some progress, but
there are some areas where we need to
refocus our efforts or revise a process
here and there. We can never be fully
satisfied until it yields the desired re <
suits.

More Minority Women. This is the
second year o f a special development
program for Senior Executive Service
candidates, and I am generally p le a s ^ ^
at the way things are going.

Last year, for instance, three Afri
can American males made it success
fully through the program all three
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outstanding candidates. They didn t
make it because they arc black they
made it because they are persons with
outstanding skills, abilities and experi
ence. They just happen to be black.

What concerns me is that no Afri
can American women made it through
the Candidate Development Program
process the first year. Only five Afri
can American women out o f the entire
agency even applied.

We cleariy have to develop a larger
pool o f minority women candi
dates for the SES program. That s
a major reason I opened the pro
gram to GS 14 candidates in the
first place.

T his was based on my own ex
perience with executive develop
ment programs in the Navy and at
the suggestion of the National
Black Coalition and othergroups.

OneMoreAssignm ent. I have
found sometimes you come across
outstanding applicants with most
o f the qualifications and experi
ence you are looking for. The only
thing they might be m issing is one
more job assignment that will
round out their managerial skills.
Since the Senior Executive Serv
ice recruiting program is develop
mental, I didn t want to let that
stand in the way.

A Wider N et I decided to cast the
net wider in hopes that there were some
applicants out there in the G S 14 ranks
who fit that description.

As it turned out, this did not happen
at least the first tim e around.
I wanted to continue to offer the

Candidate Development Program to
GS 14 applicants this year in hopes
that we come up with one or two can
didates at that level. W e ll just have to
wait and see how things shake out.

Right now, we know there aren t
enough minorities and women par
ticularly m inority women in that
pipeline, and we need to change that.

Rather than looking at last year’s
and.this year’s figures, we can spend
our time more productively develop
ing a better pipeline o f minority and
women candidates so this trend doesn t
continue.

Individual Plans. This is where
individual development plans come in
and why they are so im portant

As you know,managers are required
to assist all minority and women em
ployees at the GS 13 through GS 15
level to develop apian.

Individual development plans are
encouraged for all employees.

This is to make sure that women and
minorities are given the developmen
tal assignments and experiences that

will allow them to compete at higher
levels.

The active involvement o f employ
ees and their supervisors is critical to
the success of these plans. We need a
corps o fsupervisors and managers who
supportthis and other initiatives we are
taking to create a more diversified
culture.

UnderReview. I think we are mak
ing some progress through the Senior
Executive Service Candidate Devel
opment Program and through other
managerial selection processes.

There has been some concern in this
group about the Supervisory Identifi
cation Program and assessment center
process.

Frankly, I think it’s fair to say there
was a problem with that program for
A ir Traffic. A review is going on right
now.

It will lead to some changes in the

program. What these changes will be,
I can t say at this point because the
evaluation has not been completed.

However the evaluation turns out, I
guarantee you one thing, the process
will be free of any bias or appearance
o f bias.

There’s one other thing I want to
mention about the Supervisory Identi
fication and Development Program,
though, and this goes for the SES
Candidate Development Program as

well.
These two programs serve as

the primary source o f candidates
for SES positions, or in the case of
the Supervisory IdentificationPro
gram, for facility managers in Air
Traffic, Airway Facilities or Air
craft Certification, depending on
which program we are talking
about.

The key word here is primary.
It does not mean that it is the sole
and exclusive source ofexecutives
and managers for the agency. We
never want to tie our hands and be
forced to by pass superbly quali
fied employees simply because
they didn t go through these pro
grams.

Obviously, these selections
ought to be the exception, care

fully scrutinized for any hint o f dis
crimination or continuation ofthe ‘old
boys network. I never want to put the
agency in the position o f making the
process more important than the prod
uct.

More Listening Sessions. We
haven t forgotten about the April 1
listening session on work force diver
sity nor have we ignored the concerns
many of you raised at that time.

TTiese issues are being staffed out,
and we plan to report back to you
periodically. I want to have more of
these listening sessions. I think it is
critical to find out what you have on
your minds.

We need to get your suggestions on
how to create a more diverse work
force and, just as importantly, we
need to flush out those problems that
are keeping us back from realizing this
goal.
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800 Independence Avenue, SW

Learn about N ew Source Selection Procedures
Training Sessions Set for August 1 and 8

The Logistics Service, ALG, has set up training for FAAers who use
formal source selection to bring them up to speed on DOT S new proce
dures.

Training is not restricted to logistics personnel, and anyone involved in
the selection process may attend one of two scheduled sessions.

The sessions will be held on Thursday, August 1, from 9 to 11 a.m. and
on Thursday, August 8, from 1 to 3:30 p.m. at FAA Headquarters
conference room 8 ABC.

Interested in attending? Contact Yvonne Joseph, ALG 120, x66862, to
reserve a space.

Feedback
Have an Item? Intercom gladly

runs announcements in Flightplan.
To make sure the information gets to

FAAers in a timely manner, submit all
items at least three weeks in advance
of the event.

If we receive it by 11 am . Wednes
day, it goes in the next issue.

Bring Flightplan announcements to
room 911, or call x78521.

Right number? At FAA Headquar
ters, ManagementSystems administers
the distribution o f the Intercom on an
all employee count basis.
This means that each employee

should receive one copy.
If your office is not receiving the

proper number o f newsletters, it may
not be getting the rightnum bero f other
mailings.

Contact Bernida Williams in Man
agement Systems, x78735, or your
office distribution representative to up
date your organization’s distribution.

Flightp lan
Tennis anyone? It’s tim e to sign up

for the annual DOT tennis tournament
sponsored by the DOT Employee
Recreation Association. Entries must
be submitted by Thursday, July 18.

Categories are m en’s singles, men
over 40 singles, m en s doubles,
women’s singles,women’s doubles and
mixed doubles.

M ixed doubles partners may be non
DOT employees, but otherparticipants
must be active or retired DOTers and
current members o f the
em ployee association.
Membership cost is $2.

Tournament entry fee is
$2, and winners and run
ners up in all categories
receive trophies.

M atches are scheduled
and played at the conven
ience o f the players.

Contact Nancy Watson, APR 320,
on x79700, to sign up.

Hispanic conference. The National
Hispanic Coalition o f Federal Avia
tion Employees will hold its 13th an
nual National Training Conference
Tuesday,August20, through Thursday,
August 22, at the Sheraton Hotel on

Baltim ore s Inner Haibor.
FAA AdministratorJames Busey will

be the keynote speakeratopening cere
monies on August 20.

This year s theme is
Preparing Today for To

morrow.
W oikshops are planned

on SF 171 preparation;
how to write statements
on knowledge, skills and
abilities; individualdevel
opment plans; the super

visory identification program; and com
munications skills.

The conference offers FAAers a train
ing opportunity to package and mar
ket themselves for career advance
ment.

All FAAers are welcome. For more
information, contact Raul Ratcliffe,
conference chairperson, Eastern Re
gion Civil Rights Staff, FTS 667 1001,
commercial (718) 917 1001.

Better KSAs/SF 171s. OnMonday,
July 29, from 10 a.m. to 12 noon, the
Federal W omen s Program Commit
tee has scheduled a workshop in con
ference room 9A&B to demonstrate
techniques for responding to the
Knowledge, Skills, and Abilities

factors included in m ostjob announce
ments.

The way to fill out SF 171s will also
be covered.

Fred W illiams, AHR 150, will lead
the program.

Weekly. Intercom appears weekly.

M eshing Work and Fam ily Life
Seminars Help FAAers Achieve Balance

DOT’S Office o f Personnel is holding seminars designed for working
parents, men and women, single and married, who are looking for tech
niques to meet work and family challenges.

The theme o f the hour long sessions is Achieving Balance Creatively.
They begin at 11:30 a.m. in the N assif Building, room 2201.
Here’s the schedule:

Thursday, August 15
M anaging Child and Elder Care: Making it Work!

Thursday, September 12
A Sick Child: Save the Day!

To sign up or formore information, contactMary Hollomon or Stephanie
M inor, x66393.
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, International Cooperation
United States, Argentina Firm Up Partnership

Culminating five years o f work and cooperation between the
United States and Argentina, the two countries inked a pact to
implement a bilateral airworthiness agreement.

FAA Administrator James Busey and Juan Baigorria, Director
of Argentina s National Airworthiness Directorate, signed the
implementation procedures in late June at a W ashington Head
quarters ceremony.

FAA activities with Argentina since the mid 1980s have
turn to Argentina on page 5

In late June five
years o f work and
cooperation
between the United
States and
Argentina
culm inated in a
signing ceremony
a t Headquarters.
Adm inistrator
James Busey
greets Brigidier
General Juan
Baigorria.

July 23,1991

©
Headquarters

Federal Aviation I f i t A  V A  A  R % 1
Administration | | | ( | ■

20 Questions. How do you rate
when it comes to dealing with cultural
diversity?

Take the quiz on page 5, and find out.

Trash. Get rid of it, DOT Secretary
Sam Skinner says.

Details in Building Bulletin Board
on page 8.

S p la s h f r o m Year was wtl0n Passen90rs used flying boats to
^ criss cross the country. This vintage photo shows passengers

thQ P a s t arriving a t New Yorks o ld Marine A ir Terminal. The plane was
a Pan Am Boeing B 314.

Extra Penny. The mileage rate for
using a privately owned vehicle when

authorized as advantageous to
the governm ent has in
creased from 24 cents to 25
cents a mile.

The change was effective
June 30. Details are in the

Highlights

June 25 Federal Register.

Swapping Job Experiences
14 FAAers Competing in DOT Fellows Program

Fourteen FAAers from across the country are competing in DOT’S new
Transportation Fellows Program.

The FAAers are among 63 nominations from all DOT’Stransportation modes.
The final 25 selections are expected to be announced in mid September.
In April, DOT Secretary Sam Skinner announced the program, which will

allow mid level DOT managers to swap information and share work experiences
with successful private and government leaders.

The aim is to get fresh ideas on how to make the DOT a more effective
organization.

Boston First. Eileen Seaman, who
began her FAA career in 1974, has
been selected assistant air traffic man
ager at Logan International Airport s
tower.

She is the first woman to hold the
post.

During her years with the FAA,
Seaman worked as a controller in La
Veine, CA, and the Los Angeles Air
Route Traffic Control Center.

turn to Highlights on page 2turn to DOT Fellows on page 6
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Highlights from page 1
She spent a year with the AirTraffic

D ivision s System M anagem ent
Branch in the New England Region.

Just prior to taking the Logan job,
Seaman was assistant air traffic man
ager of the radar facility and tower at
T.F.Green State Airport, Warwick, RI.

Before joining the FAA, she was an
Army controller.

Future SESers? After an initial re
view o f265 people who applied for the
agency s 1991 Senior Executive Serv
ice Candidate Development Program,
the number has been narrowed to 65.

These applicants will be interviewed
in late July and early August in four lo
cations throughout the country.

After more screening, a final selec
tion of about 30 candidates is expected
to be announced around the end of
October.

This year’s Candidate Development
Program announcement closed at the
end of May.

Those who are finally selected will
begin an indepth, individualized de
velopment program that lasts from
about six months to two years, depend
ing on a candidate’s needs.

FAAers who graduate from the pro
gram will be certified by the Office of
ManagementPersonnel forthree years.

They will serve as the primary pool
for selection into entry level SES posi
tions at FAA.

See related story on page 4.

New NTSB Member. John A. Ham
merschmidt was sworn in July 5 as a
member of the National Transporta
tion Safety Board.

Hammerschmidt,whoseterm expires
atthe end o f1995, replaces Jim Burnett.

In 1984, before coming to the NTSB
as a special assistant to the board,
Hammerschmidt served in the Office
of the Vice President.

He was chief executive officer of a
family lumber business in his home
town of Harrison, AR, from 1974 to
1983.

A graduate of Dartmouth, he studied
business at Harvard.

Burnett,whohad served on theNTSB

since December 1981, returned to his
home in Arkansas in late June to res
ume his law career.

In a memo to NTSB employees,
Burnett noted his joy and pride over
the accomplishments in behalf of the
traveling public which we have made
together over the last decade.

Crew Blamed for Accident The
NTSB has blamed a fatal airline acci
dent on the lack ofproper coordination
by the crew of a Northwest DC 9 pas
senger jet.

Eightpeople died in the December 3,
1990, accident when a taxiing DC 9
entered an active runway at Detroit
Metropolitan Airport and was struck
by a departing Northwest 727.

Is Your Office Getting
the Right Number of

Newsletters?
If Not, Contact

Management Systems
At FAA Headquarters, Man

agementSystems administers the
distribution of the Intercom on
an all employee count basis.

Thismeans thateachemployee
should receive one copy.

If your office is not receiving
the proper number of newslet
ters, it may not be getting the
right number o f other mailings.

Contact Bernida Williams in
Management Systems, x78735,
or youroffice distribution repre
sentative to up date yourorgani
zation’s distribution.

Headquarters
Intercom

July 23.1991
No. 91 29

Published weekly by
The FederalAviation Administration

O ffice o f Public Affairs
Em ployee Communications Branch, APA 340

800 Independence Avenue, SW
Washington, D C 20591

(202)267 8521

No one on the 727, which aborted its
takeoff after colliding with the DC 9,
was injured.

The accident occurred during foggy
conditions with poor visibility.

In adopting its final report, the NTSB
determined thattheprobablecause was
a lack of proper crew coordination,
including die virtual reversal of roles
by the DC 9 pilots.

The report said the crew failed to
stop taxiing their plane and alert the
ground controller when they realized
they were lost in the fog.

The crew later failed to alert the
ground controller when they had in
truded onto an active runway, the re
port said.

The board also said that contributing
to the accident were deficiencies at the
airport, inFAA’s inspections, inNorth
west’s pilot training program and air
traffic control services.

New Jersey Noise. The FAA has
inked a $946,418 contract with a Mas
sachusetts firm to help the agency
develop an environmental impactstate
ment on the effects of changes in air
craft flight patterns over New Jersey.

Revised flightplans were imple
mented four years ago as part of the
Expanded East Coast Plan, which was
designed to make better and safer use
of the complex Northeast corridor air
space.

Since the plan went into effect, New
Jersey residentshave complained about
aircraft noise, and the agency recently
ended a round of public meetings
throughout the state.

The awarding of this contract is a
majorstep forward in the environmental
impact statement process, FAA Ad
ministrator James Busey said, and I
am confident that the impact statement
will substantively address the concerns
of the people of New Jersey.

The contract was awarded to PRC
Inc. o f Cambridge through the DOT’S
VolpeNationalTransportation Systems
Center.

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 a.m. every Wednesday.
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World Series of Science
FAA Honors 15 Outstanding Students a t International Event

The FAA honored 15 students from across the country
with cash prizes, including a $1,000 award, for science
research related to aviation.

Along with more than900 scientists from other federal
agencies, U.S. industrial organizations and universities,

the FAA helped select outstanding finalists at the 42nd
International Science and Engineering Fair in Orlando,
FL, for awards in specialized fields.

The winners were selected from 748 finalists.
FAA’s winners were:

Grand Award o f $1,000
John Breeden, 18, Whitehouse, TX

Bioremeditation: Microbial Studies with Biotransforming Applications 1

First Awards o f $250
Tzuoh yi Lin, 18, Taichung, Taiwan

An Open System for Prevention and Remedy of Computer Virus
Daniel Charles Price, 15, Windsor, CT

Psychrometric Humidity Determination by Capacitive Discharge
Felicia Tenedios, 18, Brooklyn, NY

Visual Systems in Teenagers
James M. Turner III, 17, Roanoke, VA

Effects of Multimedia on Learning, Retention and Physiological Arousal: Phase III

Second Awards o f $150
Caryn E. Cooley, 17, Fayette, OH

Relationships of Age/Gender on Resting/Exercise EOG s/Heart Rates
Michael Edward Cummings, 18, Lantana, FL

Anaerobic Bioconversion of Organic Waste to Methane
Shalene Marie Eakin, 17, Weir, MS

Effects of Caffeine on Introverts and Extroverts: Phase HI
Carrie Renei Nottingham, 17, Charlotte, NC

Solar Dependent Tracking and Collector Design Optimization: Six Year Study
David Staheli, 17, Price, UT

Developing an Efficient File Transfer Protocol: Phase III

Honorable Mention Awards o f $100
Iris P. Goldenholz, 14, Davie, FL

Factors Influencing Conformity in Teenagers: Gender, Ethnicity and Ambiguity
Charles Kelm, 18, Del Valle, TX

Which Airfoil Profile Will Generate the Longest Flight Time?
Joseph Paul Salyards II, 16, Edinburg, VA

Effect o f the Sun s Rays on Sand Filtration Effluent
Brygg Anders Ullmer, 17, Hartsville, SC

Speech Recognition through Pipelined M icrocontroller Phonemic Analysis
Robert E. Wolf, Jr., 16, Shreveport, LA

Effects of Exercise on Blood Pressure in Adults: Phase in

The ISEF, the World Series  o f science fairs, is held
annually with more than 750 student contestants from
affiliated fairs in the United States and a number of
foreign nations.

It culminates a selection process involving thousands
of school and regional fairs, their student participants
and their judges from science, medicine, engineering
and education.

More than 600 competitive awards are given at the

ISEF. Selecting the winning projects requires one full
day of judging.

Awards are presented in three separate ceremonies,
with the most prestigious being the two all expense
paid trips to the Nobel Prize ceremonies in Stockholm,
Sweden.

Winners are selected based on theiroutstanding scien
tific achievements from among all the finalists who

tu rn to Science Awards on page 6
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A Popular Subject
It’s Too Late for ’91,but Think about the Future

Chris George briefs the FAAers who attended the seminar outlining how to apply
for FAA s SES Candidate Development Program.

The detailed seminar had a large turnout o f interested employees.

Possibilities for upward career mobility
spark lots o f interest at FAA, and this year s
application process for entering the SES
Candidate Development Program got a good
bit of attention.

See Future SESers? on page 2.
Two organizations the Office of Civil

Rights Federal Women s Program Commit
tee and the Senior Executive Resource Staff,
AHR 20 hosted a seminar at Headquarters
during the end of April to show how to
respond to the program’s job announcement
The announcement closed at the end ofMay.

Chris George, AHR 20’s manager, gave
the briefing, during which she zeroed in on
how to put together a ‘paper package that

represents you well.
An applicant’s responses to the Executive

Achievement Questionnaire carry a lot of
weight, said George, who recommended
spending about a month reading, thinking
about and responding to this part of the paper
package.

Competition is tough, she said. With about
55,000 FAAers, the agency has 187 SES
positions.

For this job announcement, George also
recommended downsizing SF 171s forget
about the cut and paste method and use
only the blocks on the form itself for re
sponses, she said. Also, don t be afraid to use
the I word.

George cautioned the applicants to read the
vacancy announcement carefully. The an
nouncement gave tips to help them represent
themselves in the best way possible.

It contained good coaching throughout, she said.
The selection of candidates is being geared to match

projections of executive turnover in the agency. In
theory managers and executives are seen as generalists,
but in practice there is still the belief that to be effective
at an entry level, SESers need technical expertise.

After candidates complete the development program,
the Office of Personnel Management certifies them for
three years, and they are eligible for SES positions
throughout the government.

At the FAA, last year was the first year for this
selection program. The initial screening process the
paper screen narrowed the 364 applicants (276

FAAers and 88 from outside the agency) to 60.
Thirty went on to the panel interview, and following

the Executive Development Center simulation, 23 en
tered the program.

This year the inital screening narrowed 265 applicants

Successful candidates in 1990 comprised 14 from
Headquarters, eight from regions and one from a center.
One third were minorities and women.

Want More Info?
For those who want to know about the program

for thefuture, a videotape o fGeorge*s briefing was
made.

Diane Abies, AHR 140, can be contacted on FTS
267 3880 about its availability.
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Argentina from page 1
focused on manufacturing and certifi
cation issues in response to the South
American country’s interest in devel
oping its aircraft manufacturing capa
bilities.

Argentina first requested discussion
of a bilateral airworthiness agreement
in 1986.

With technical assistance from the
FAA and the International Civil Avia
tion Organization, the country final
ized a bilateral airworthiness agree
ment with the United States in 1989.

That agreement permits reciprocal
imports to each country of the other s
aeronautical products.

Currently the implementation pro
cedures lim it Argentina to the export
to the U.S. market of FAA certified
aeronautical products.

FAA AdministratorJames Busey, a tright, and
BrigidierGeneralJuan Baigorria, simultaneously
put their names to implementation procedures.

The implementation procedures allow the
Argentines to manufacture for export various
parts o f aircraft and aviation equipment under
FAA certification.

What Is
Work Force Diversity?

FAAers have been hearing and read
ing a lot about work force diversity.

Here’s a definition from DOT S new
Office of Work Force Diversity:

Workforce diversity suggests a work
environment philosophy that recog
nizes the value o f contributions from
all employees.

Work force diversity requires the
planned inclusion intofu ll workforce
participation fo r employees o f differ
ent races, national origins, genders,
ages, religions andphysical abilities.

Extra Copies. If you need an extra
copy of a past issue of Intercom, it s
available in room 908.

Take This Quiz
How Much Do You Value Diversity?

Here s a short quiz that helps find out how you view cultural diversity.
The survey comes from the DOT Office of Work Force Diversity.

Rate your responses to the following statements on a l to 5 scale: 1
represents low agreement, 5 represents high agreement

□□□□□
□□□
□□□
□□□
□
□□
□
□
□

/ recogn ize m y pe rsona l a n d cu ltu ra l va lues a n d know w hich values I
am ab le to com prom ise w ithou t lo s in g m y in teg rity .

I a d a p t m y com m unication s ty le to the dem ands o f the situation.

I lis te n as m uch as I speak; I do n o t in te rrup t.

I app recia te d iffe re n t ways o f com m unicating.

I do n o t ju d g e p eop le on th e ir accen ts.

I m ake an e ffo rt to ta lk a b o u t d iffe rences a n d try to in c lu d e p eop le in
d iscussions th a t a ffe c t them.

I never m ake e thn ic o r se x is t jokes, a n d I o b je c t when others do.

I neve r m ake rem arks th a t a re h o t b u tton s fo r d iffe re n t  ind iv idua ls.

I am in te re ste d in the ideas o f p e o p le who do n o t th ink as I do, and I
resp e c t th e ir op in ions even when I d isag ree w ith them.

I p a rtic ip a te in the so c ia l events o f m y organization.

I take steps to m ake sure I g e t the rig h texperiences and tra in ing to m eet
m y ca re e r goa ls.

I co ns ide r the e ffe c t o f cu ltu ra l a n d o ther d iffe rences on m essages
b e in g transm itted, and I check m y assum ptions.

I h e lp others g e t ahead, ju s t as others have h e lp e d me.

Som e o f m y friends o r associa tes a re d iffe re n t from m e in age, race,
gender, p h ys ica l ab ilitie s , econom ic status, cu ltu re o r education level.

I recogn ize tha t I am a p ro d u c t o f m y u p b rin g in g a n d experiences a nd
m y w ay is n o t the o n ly o r rig h t way.

I am p a tie n t a nd fle x ib le a n d can a cce p t d iffe re n t ways o fg e ttin g a jo b
done as lo n g as the resu lts are good.

In un fam ilia r s ituations, I w atch a n d lis te n be fo re acting .

I am sensitive to the fee lings o f o thers a n d observe th e ir reaction when
I am talking.

I am aw are o f m y p re ju d ice s a n d consc ious ly try to co n tro l m y
assum ptions a b o u t peop le .

I have id e n tifie d fo r m yse lf a m entor a n d o th e r resources th a t I use to
h e lp m e ach ieve m y ca re e r goa ls.

Total P oints

How To Score This Test
Add up your points. If your score is 80 or above, you probably value di

versity and are $ble to dead fairly effectively with people who are different.
However, there is always room for improvement, i f your score is below

50, you may experience difficulty or uneasiness in dealing with diversity.
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DOT Fellows from page 1
The program is a joint venture be

tween the DOT and the Council for
Excellence in Government

A special DOT Council panel will
select the 1991 fellows.

FAAers competing for the 25 posi
tions were nominated by a member of
the Senior Executive Service in their
organization. A panel of three SESers
from AirTraffic, Airway Facilities and
Civil Rights selected the 14 FAA
nominees, who were endorsed by the
Administrator.

Those selected for the year long
program will continue to work at their
current jobs.

They will have several opportuni
ties, including attending monthly semi
nars and making at least three visits to
large corporations to get first hand
exposure to how they operate.

Fellows will also be asked to invite
seniorexecutives in theirorganizations
to serve as their mentors throughout
the year.

TSP Deadline: July 31
FAAers have until Wednesday, July

31, to sign up for the Thrift Savings
Plan or change the amount of their
currentcontributionsto anyoftheplan s
three funds.

CSRS employees may contribute 5%
of their earnings with no government
match.

FERS employees may contribute
10% of their earnings, with a 5% gov
ernment match, which includes the
agency s 1% automatic contribution.

Contact Ida Mack, x73881, or Bar
bara Q aytor, x73873.

Children from across the country competed in the annual InternationalAviation A rt Contest
cosponsored by the FAA. Here are two o f the winners. James Baker, 15, took secondplace
in his age category, top drawing, and Rene6 Sallee, 12, won third place in her category.
Watch for the upcoming issue o f FAA World for names o f a ll the winners.

Science Awards continuedfrom page 3

receive first place in the ISEF Grand Awards.
Judges from the FAA Technical Center were: Ray Al

imenti, ACN 220; Norm Hitchner, ACN 140; Howard
Kimpton, ACM 433; Dr. Earl Stein, ACA 400; Jim Tho
mas, ACD 340; Laurel Tootell, ACM 20; and W alterWall,
ACA 400.

Judges from Washington Headquarters were: Mary Jo
Byberg, FAA s ISEF awards program manager, Joe Soder
quist, AIR 100; Dr. Duane Thomas, AFS 430; and chief
judge Phil Woodruff, APA 100.

From the Civil Aeromedical Institute were Dr. Stephen

Carpenter, AAM 300, and Mike Wayda, AAM 400.
From the educational community was Dr. Peggy Baty,

Parks College of St. Louis.
The FAA cash awards were donated by the following

aviation industry and educational organizations: Academy
of Model Aeronautics, General Aviation Manufacturers
Association, Air Traffic Control Association, National
Congresson Aviation and Space Education, AircraftOwners
and Pilots Association, AirTransportAssociation of Amer
ica, American Helicopter Society, Helicopter Association
International, National Association of State Aviation Offi
cials, National Business Aircraft Association, and Univer
sity Aviation Association.
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800 Independence Avenue,

Free at the National A ir and Space Museum
U pcom ing aviation related events that can be attended flee at the

Smithsonian s National Air and Space Museum include a lecture on The
Magellan Mission to Venus, on Saturday, August 3, at 9:30 a.m. in the
Albert Einstein Planetarium.

Jim Zimbelman, a geologist in the museum’s Center for Earth and
Planetary Studies, will discuss the Magellan’s success at mapping the
surface of Venus. Since September 1990, when the spacecraft began
using radar imaging to measure the surface elevations on Venus, Magel
lan has mapped more than 83% of the planet s surface.

The presentation will include video segments that simulate flights over
portions of Venus.

Also, the U.S. Coast Guard Band will be in concert on Thursday,
August 29, at noon on the museum s west terrace,
c To commemorate the 75th anniversary of U.S. Coast Guard Aviation,
the band will perform a special concert of marches and band music.

The National Air and Space Museum, located at Sixth Street and Inde
pendence Avenue SW, is open seven days a week. Through Labor Day,
Monday, September 2, the museum will be open from 9:30 a.m. to 7:30
p.m. each day. Admission is free.

Flightplan
Source selection. The Logistics

Service, ALG, has set up training for
FAAers who use formal source selec
tion to bring them up to speed on DOT’S
new procedures.

Training is not restricted to logistics
personnel and anyone involved in the
selection process may attend one of
two scheduled sessions. They will be
held on Thursday, August 1, from 9 to
11 a.m. and on Thursday, August 8,
from 1to 3:30 p.m. at FAA Headquar
ters in conference room 8 ABC.

Interested in attending? Contact
Yvonne Joseph, ALG 120, x66862 to
reserve a space.

Helping families cope. DOT S Of
fice of Personnel is holding seminars
designed for working parents, men and
women, single and married, who are
looking for techniques to meet work
and family challenges.

The theme o f the hour long sessions
is Achieving Balance Creatively.

They begin at 11:30 a.m. in the Nassif
Building, room 2201.

Here’s the schedule:
Thursday, August 15
Managing Child and Elder Care:

Making it Work!
Thursday, September 12
A Sick Child: Save the Day!

To sign up or for more information,
contact Mary Hollomon or Stephanie
Minor, x66393.

OATS In action. FAAers have a
chance to see OATS in action at the
Washington area OATS Demonstra
tion Center in DOT SNassif Building
in the southwest lobby.

The center is open on Tuesdays from
8:30 am to 12 noon and on Thursdays
from 1 to 4:30 p.m.

Need more information on the cen
ter? Call Gemma deGuzman, x66967.

Hispanic conference. The National
Hispanic Coalition of Federal Avia
tion Employees will hold its 13th an
nual National Training Conference
Tuesday,August20, through Thursday,
August 22, at the Sheraton Hotel on
Baltimore s Inner Harbor.

FAA AdministratorJames Busey will

be the keynote speakeratopening cere
monies on August 20.

This year s theme is Preparing
Today for Tomorrow.

Workshops are planned on SF 171
preparation; how to write statements
on knowledge, skills and abilities;
individual development plans; the
supervisory identificationprogram; and
communications skills.

The conference offersFAAers a train
ing opportunity to package and mar
ket themselves for career advance
ment.

All FAAers are welcome.
For more information, contact Raul
Ratcliffe, conference chairperson,
EastemRegion Civil Rights Staff, FTS
667 1001,commercial (718)917 1001.

Headquarters coalition. At Head
quarters the next monthly meeting of
the National Hispanic Coalition of
Federal Aviation Employees is sched
uled for Tuesday, August 6, from 12
noon to 1 p.m. in conference room
1030.

Coalition meetings are also sched
uled forthe firstTuesday ofeach month
in conference room 1030 at noontime
as follows: September 3, October 1,
November 5 and December 3.

Pat Myers, x77882, can be contacted
for additional information.

KSAs/SF 171s. On Monday, July
29, from 10 a.m. to 12 noon, the Fed
eral Women s Program Committee has
scheduled a workshop in conference
room 9A&B to demonstrate techniques
for responding to the Knowledge,
Skills, and Abilities factors included
in most job announcements.

The way to fill out SF 171s will also
be covered.

Fred Williams, AHR 150, will lead
the program.

Clerical tests. The Office of Per
sonnel M anagement s clerical test is
no longer administered in the FAA
Headquarters building. The new test
site is the Nassifbuilding, 400 Seventh
Street SW, northeast entrance.

The test is given every Thursday
(except holidays) at 9:30 a.m. Appli
cants must sign the register located at
the guard s station in the Nassifbuild
ing 15 minutes prior to the test and
remain in the lobby area until the ex
aminer escorts them to the test room.

For additional information, contact
the Central Employment Information
Office at x69391.

A Weekly. Intercom appears weekly.
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800 Independence Avenue, SW

D avid Cook, Bob C ripe E lected N ew O fficers
Leaders Make Plans for Headquarters Employee Participation Group

After a recent election, the Head
quarters Employee Participation Group
(HEPG) has two new officers:

David Cook, chair
Bob Cripe, co chair

Cook replaces Sylvia Woodcock,
who retired from the FAA in June.

Cook, who works in the Career Sys
tems Division, chaired the HEPG’s
cafeteria committee last year.

The committee brought together

H ealthbeat
Lose weight. By popular demand

Weight W atchers is returning to FAA
Headquarters with weekly meetings
every Thursday from 1 to 2 p.m.

The group is lim ited to 30 members
and runs for 10 weeks.

Register on Thursday, July 25, from
1 to 2 p.m. in the health clinic, room
327.

The first session begins Thursday,
August 1.

The fee for first tim e members is
$120. For those who wish to jo in the
group and are current members o f
Weight W atchers or will be rejoining
the group, the fee is $105.

Current members m ust bring their
valid membership book at registration
to receive the reduced rate.

Lifetime members who wish to join
the group must bring their lifetim e
membership book.

The fee is also a reduced $105.
Please call Sam Hart, x77964, or

Nancy O Kane, x73406, to check space
availability and to be put on the list
before the registration date.

Extra hours. To better meet the
health needs o f FAAers, the clinic has
new, expanded hours.

Now the third floor clinic is open
from 7:30 a.m. to 5 p.m.

Bum calories. Signs in elevator
lobbies remind FAAers to walk up one
flight o f stairs or down two.

It’s an easy way to save energy. It s
also a good way to bum off extra calo
ries and cut down on elevator use.

experts from the General Services Ad
m inistration, the building’s manage
ment team, the cafeteria food contrac
tor and the clinic s W ellness Program
to achieve one ofthecommittee s goals:

Nominations
Wanted

Asian Pacific American
Coalition Sets Meetings

The Coalition o f FAA Asian
Pacific Americans is accepting
nominations for the following po
sitions: president, vice president,
general secretary and treasurer.

Coalition members and FAA
employees who are interested in
becoming members are invited to
submit nominations to Matthew
A sai, ALG 310, x77542, by
Thursday, August 15.

Nominations should include the
nom inator’s name and nominee’s
name, office symbol, telephone
number and position for which
the person is nominated.

The next coalition meetings are
scheduled for Wednesday,August
28, and Wednesday, September
25, in FAA Headquarters room
1000E at 12 noon.

improved food, food service and cafe
teria environm ent

Cook said he intends to use the same
participative leadership style to ac

complish the HEPG’s objectives this
year.

Cripe, Office o f Government and
Industry Affairs, worked closely with
the HEPG during the implementation
o f a new Headquarters building smok
ing policy last year.

B ob s role is as important to the
Headquarters Employee Participation
Group as a copilot is for a long flight,
Cook explained.

Cripe will focus on reestablishing
the employee participation groups that
became inactive after some FAA or
ganizations were restructured in recent
years.

The HEPG recently conducted an
alternative work schedule survey and
is expected to report its results soon.

Also, Cook said he has been working
with the Office o fLaborand Employee
Relations and the Office o fAccounting
to set up and manage a new employee
college scholarship fund.

Have an Item? Intercom gladly
runs announcements in Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least three weeks in advance
of the event.

Building Bulletin Board
Here s a brief update on what’s happening in the Headquarters building.
Neat'n up. The DOT Secretary s Cleanup Campaign at the FAA

kicked off on July 1 and runs through Saturday, August 31.
Talking specifics, it’s a good time for employees to cleanup office

records, get rid o f old and unusable equipment through the excess process
and remove trash from office areas.

Parking fees. Starting Thursday, August 1,job requirement (JR) permit
holders will pay a higher fee for their parking passes. The monthly charge
will go to $21.

This increase is only for JR permit holders. Fees for other types o f park
ing permits remain the same.
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Photocourtesyof Boeing

Double Anniversary
Boeing, the world s biggest airplane manufacturer,

m arked its 75th anniversary on Ju ly 15 with a fligh to f the
test a ircra ft that introduced the United States to the
comm ercial je t age.

This prototype o f the 707, best known as the Dash
80, took to the cloudy skies to celebrate the company s
milestone and also note the 37th anniversary o f its firs t
flight.

Here, the Dash 80 flies over the Interstate 90 floating
bridge  near the same area where Boeing test p ilo t A.
M. Tex Johnson perform ed a barrel ro ll with the plane
over Lake Washington in 1955 while thousands of
spectators watched.

.Johnson was on the commemorative fligh t along
with his copifot o f 37 years ago, R. L. D ix Loesch.

The aircraft made a 45 minute fligh t around the
Puget Sound area on a journey from Boeing Field in
Seattle to Paine Field in Everett where the company
makes 747s and 767s.

A fter being stored in the Arizona desert fo r 18years,
the Dash 80 was returned to Seattle last year when
restoration began.

Eventually it w ill be flown to Washington, DC, where
it w ill become a perm anentparto f the Smithsonians A ir
and Space Museum.

The firm was incorporated on Ju ly 15,1916, andhas
bu ilt more than 35,000 aircraft.

It s founder, W illiam £ Boeing, firs t called the firm
Pacific Aero Products Company. The next year, the
name was changed to Boeing Airplane Company.

Danger in the Skies
PotentialAviation Catastrophes,
Multim illion Dollar Repair Bills

Blamed on Volcanic Ash
At least 15 jetliners have risked potential catas

trophe by flying through the ash plume o f the Phil
ippine volcano M ount Pinatubo.

That’s despite frequent and routine warnings by
the FAA and aircraft manufacturers that the caus
tic particles could cause an accident, aviation and
volcano experts said.

turn to Volcanoes on page 2

Tops in Quality
Kansas City Center Wins National Award

The Kansas City AirRoute Traffic Control Centerhas won the 1990
FAA Quality Management Award for demonstrating excellence in its
services to die flying public.

Deputy Administrator Barry Harris, who presented the award to
facility manager Ivan Hunt during a recent ceremony in Olathe, KS,

X / ^ H A ^ so Poised the center s management for working to
I \ J I V I instill pride and quality awareness in the work force.
In addition to reducing controller operational errors, pilot devia

tions and aircraft delays, the center’s management and employees
turn to TQM Winner on page 2

July 30,1991

®.„. Headquarters
asuss" in iG rC O IT I

Special
Honor

Irene Barnett
receives the firs t

annual Sue
Silverman Award
during the recent

SahJte to Managers
luncheon. With
Barnett are the
former FAAers

parents, Phyllis and
Alvin, and sister, Lori.

Find out more on
page 6.

‘Two-Way Street’
SeizeCareer Opportunities, Gilligan Advises

Getting ahead in the FAA is a two way street, says Peggy
Gilligan. the first woman Chief o f Staff for an FAA Administrator.

Gifligan, who recently spoke at a Salute to M anagers luncheon
said FAA’s top management is sincere in its efforts to offer more
advancement opportunities to women and m inorities.

Creating opportunity isn t enough, Gilligan emphasized. There is
a responsibility which you m ust bear, too, she said.

T h is is a two way street. You m ust go the extra m ile to meet
management in its quest for helping you reach your goal.

The June 28 eventwas sponsored by the Federal W omen’s Program
Committee.

W hile Gilligan pointed to the importance o ftaking advantage o fthe
agency’s numerous career seminars and training, she gave this
advice.

Be a good communicator. Communication skills are a key. We
all have to work at speaking and writing more effectively.

Don’t focus on a big vocabulary. Focus on a clear thought. Don t
turn to Career Advice on page 3
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Volcanoes Threaten
One pilot, who knew he was in the

ash for 29 minutes, kept on flying
through it, according to C apt Ernest
Campbell, manager o f airline support
and flight training at the Boeing Com
pany.

Campbell told reporters o f the dan
gers o f volcanic ash to aircraft during
the First International Symposium on
Volcanic Ash and Aviation Safety
meeting in Seattle in early July.

Boeing records show 10 engines on
different airplanes have been replaced
because o f M ount Pinatubo events.

These pilots are not stupid, a Boe
ing spokesman was quoted as saying.

A jum bo je t, which lost
power and fell 13,000 feet

after flying through the
ash o f Mount Redoubt in

Alaska during a
1989 eruption, cost $80

m illion to rebuild .

W hat appears to happen... is the ash
gets carried away and forms into clouds
that look like other clouds, and they
don t know i t

All four engines had to be replaced
on one Boeing 747 400, which had
flown through the abrasive ash from
Pinatubo since the volcano began erupt
ing June 9, he said.

More than 300 aviation and geology
experts, pilots and aviation authority
officials from 23 countries were at
tending the gathering, which analyzed
several serious aircraft incidents in
volving volcano ash.

In the past, several jum bo jets have
lost all engine power when clogged by
molten ash and were at risk o f crashing
if the engines could not have been
restarted.

So far, all have recovered.
A veteran pilot for British Airways

described a 1982 incident in which he
flew a 747 with 263 aboard past Indo
nesia s erupting Galunggong volcano
and plummeted more than 24,000 feet

2 • Intercom • July 30,1991

Aircraft from page 1
in 14 minutes without power before he
could restart the engines.

A KLM 747 jumbo jet, which lost
power and fell 13,000 feet after flying
through the ash of M ount Redoubt in
Alaska during a 1989 eruption, cost
$80 m illion to rebuild, Campbell said.

The eruption of Pinatuba, could last
for three years, volcano experts pre
dict.

TQM Winner from page 1
were singled out for actively trying to
solve other problems and coming up
with solutions to attain the highestlevel
o f service and employee satisfaction.

A tthecenter, operational errors were
cut by 60% and delays sliced by 82%,
resulting in substantial cost savings to
its customers.

The center was lauded for its com
mitment to Total Quality Management

a philosophy of achieving customer
satisfaction that involves all managers
and employees in continually making
improvements.

The center has effectively used its
resources to cut overtime by 83%,
which resulted in a better work envi

A t the Kansas City Center,
operational errors were

cut by 60% and
delays sliced by 82%,

resulting in substantial
cost savings.

ronment, improved employee attitudes
and strengthened monde.

The center received a plaque and all
center employees were given certifi
cates.

Also attending the ceremony from
Headquarters wereLeonard Bell, AMS
2; Brooks Goldman, AAD 1; Ronald
Page, AMS 510; and Bill Pollard,
AAT 1.

The center was encouraged by the
Office o f Management Systems to
nominate their facility for the govem
mentwide 1991 Quality Improvement
Prototype Award.

Halos
Pilot’s Poem Praises

'Tower People’
Private pilot M arjory Nelson

thinks the controllers at the Mis
souri Springfield Regional Air
port are terrific.

She calls them a pilot’s guid
ing angels and recently penned
this poem to say thanks.

The Tower People
It could be day o r n ig h t

They watch over your every flig h t
Before the plane leaves the ground,

The p ilo t hears the tower s sweet sound.
CLEAR FOR TAKE OFF!

Look down a t the tower.
It is really a b ig flower.

Which w ill soon fade out o f sight,
But they have you by the radar light.

TRAFFIC AT THREE O CLOCK!

They are very fair.
With everyone in the air.
They bellow very loud,

When you are in the clouds.
ALTIMETER READING TWO NINER

POINT NINER TWO!

The wind m ay blow
From any direction slow.
O r it m ay toss you about

So that you want to shout.
WINDS TWO SIX ZERO AT

TWENTY KNOTS!

You w ill be coached
As the airport is approached.
When the runway is in sight,

It m ust be the end o f your flight.
CLEAR TO LAND!

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

Headquarters
Intercom

July 30.1991
No. 91 30

Published w eekly by
The F ed eralA viation Adm inistration

O ffice o f P u b ic A ffairs
Em ployee Comm unications Branch, A PA 340

800 Independence Avenue, S W
W ashington, D C 20591
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Career Advice: ‘Don’t Forget Others’
focus on a fancy slide presentation, efforts have been rewarded.
Focus on organizing your presentation
and on how to be persuasive.

Ask someone you know w ell
someone you respect to critique your
written work.

Review corrections that are made
by your supervisors or others who
review your work.

If you don t understand why a cor
rection was made, ask for an explana
tion so you can learn from i t

Volunteer. Volunteer to do any
task, no m atter how small. This in
creases your visibility as a can do*
person and w ill lead to bigger and
better opportunities. I believe that.

Tough career path. It won t al
ways be easy even as you are doing
the best you can, you will hear as I
have heard that you ve succeeded at
the FAA because you were just lucky
enough to be in the right place at the
right time.

But if you ve worked hard to get
where you are if you ve volunteered
for the details, traveled at a moment’s
notice to wherever you were needed,
woiked the extra hours or the week
ends it took to finish the job you ll
know it wasn t just luck.

You demonstrated yourabilities and
willingness to work hard, and those

Become an FAA expert. Find out
as much as you can about FAA and its
programs. Read everything you can
about FAA and aviation in general.

Follow what’s happening in the
organization, look for things that inter
est you and show people that you can
help them accomplish their missions.

Volunteer to assist them, offer your

*You can’t be
given equal

opportunity If
you don’t
compete. ’

Peggy Giiligan
Chief of Staff

time and skills to gain experience. This
lets them know you are a go getter.*
Let managers know you are interested
in your job, your agency and its mis
sion.

Don’t forget others. Once we ve
made it, we have an obligation to reach
back and help others by networking

Job Opportunities
‘SOAR’Aims To Recruit Managers,Supervisors

FAA’s System Development organization, AXD, is pushing ahead with
SOAR an affirmative action outreach program to recruit supervisors

and managers.
Through m erit promotion, 15 positions will be advertised under the Sys

tem o f Advancement and Recognition (SOAR).
Ten positions will be located at W ashington Headquarters and five at

Atlantic C ity s Technical Center.
SOAR workshops are scheduled throughout the agency. The first was

held in late June in the New England Region.
Workshops give information on the job openings, how to apply and in

dividual development plans, including a discussion o f the M yers Briggs
personality type indicator.

Training and mentoring opportunities will be a part o f the individual de
velopment plans designed for the selectees.

For more information, contact Janis DiFabio or Patricia W atts at the
Technical Center, FTS 482 5760.

continuedfrom page 1
and serving as mentors.

M entors have shared their institu
tional knowledge with others. They
have taken employees undertheir wing
and assisted with career planning and
career changes. They have helped
prepare job applications and 171s, or
they have just simply listened.

They act like a ‘godfather or god
m other, guiding and helping. There
are lots o f managers who would be
willing to be a mentor. Just ask!

Continue to encourage other man
agers in yourorganizations to be sensi
tive to the needs o f all staff members.

Getdown In the trenches. A man
ager, after all, is only as good as his or
her staff.

Staffers m ustbe motivated andmust
be shown that their hard work and
efforts are appreciated.

We m ust all show our employees
that if push comes to shove, we are
willing to get down into the trenches
with them to accomplish a task.

We must work as a team and create
a work environment where everyone
has the opportunity to excel and con
tribute.

Untapped potential. Examine the
untapped potential in your organiza
tion, and work harder to unleash i t

The year 2000 promises a majority
female work force, and in keeping with
FAA’s tradition, let us all work dili
gently to ensure that our work force is
ready for that eventuality.

Boosting Capacity
Former Houston M ilitary

Base Gets $5 Million
In an action designed to boost airport

capacity, Houston’s Ellington Field,
formerly Ellington AirForce Base, will
receive a $5 m illion grant to fund capi
tal improvements under the FAA’s
Airport Improvement Program.

In making the announcementon July
3, DOT Secretary Sam Skinner said,
We believe this program can help to

relieve one o f the m ost serious prob
lems facing aviation the need for
more capacity.

turn to Houston on page 4
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15th Anniversary
Aviation Safety Reporting System Marks Milestone, Helps Save Lives

The Aviation Safety Reporting Sys has released more than 40 research The FAA asked NASA to administer
tern (ASRS) the w orld s m ost com
prehensive aviation human factors data
base recently celebrated its 15th
anniversary.

During a July 16 news conference to
mark the event, FAAer Richard W eiss
praised the reporting system.

He called it a fundamental tool in
FA A s efforts to stop accidents and to
save lives by identifying and analyzing
potential airspace safety deficiencies.

W eiss, directoro f the Office o fAvia
tion Safety Oversight, added that the
reporting system helps the FAA take
appropriate actions to improve avia
tion safety.

T he program is a model o f inter
agency cooperation, said W eiss who
represented FAA Adm inistrator James
Busey at the event atNASA Headquar
ters in Washington.

He added that the reporting system
has provided 15 years o f outstanding
service to the public.

More than 180,000 confidential re
ports o f aviation incidents are con
tained in the ASRS database, which
NASA manages for the FAA.

This vast amount o f information
makes ASRS invaluable to air safety
researchers in the federal government,
the aviation community, academia and
the public.

The system has received more than
2,200 search requests to date.

ASRS identifies safety issues brought
up by its reports and distributes that
information to the aviation commu
nity.

The program periodically puts out
alertmessages. Recenttopics included:

*>■ Confusing airport taxiway mark
ings.

Unexpected encounters o f je t
thrust while landing.

>) Confusion regarding barometric
readings on international flights.

ASRS also publishes CALLBACK, a
one page new sletter that addresses
current safety concerns.

CALLBACK has an estim ated read
ership o f 90,000.

During its 15 year history, ASRS

4 • Intercom • July 30,1991

reports and technical papers on avia
tion safety subjects.

M ost o f the reports deal with human
factors issues such as pilot fatigue,
cockpit information transfer problems
and aircrew distractions.

The m ost im portant product of
ASRS is the constructive attitude that
the system has developed in pilots,

?The program Is a
model o f Interagency

cooperation

Richard Weiss
Office of Aviation Safety Oversight

controllers and many others involved
with aviation, said W illiam Reynard,
Director o f ASRS at NASA’s Ames
Research Center, M ountain View, CA.

The people who file reports reveal
and discuss all types o f situations they
consider threats to aviation safety.

Houston from page 3
Using former m ilitary airports

should help reduce delays, both in
the air and on the ground.

The city o f Houston acquired
Ellington in 1984 to relieve con
gestion at Hobby Airport under a
joint use agreement with the De
partment o f Defense.

The Texas National Guard, the
Coast Guard, other m ilitary units
and NASA aircraft are based at
Ellington.

Ellington is the second facility
picked for the program.

On May 30, Stewart Interna
tional Airport, a former m ilitary
base*in Newburgh, NY, was the
first to receive a $5 m illion grant

Six other m ilitary airports are
expected to receive grants this year.

For the 1991 fiscal year, a total
o f $27 m illion is available for the
m ilitary airport program.

the Aviation Safety Reporting System
in 1975.

The system formally began opera
tions under NASA management on
April 15,1976. A civilian contractor,
Battelle M emorial Institute s Colum
bus Laboratories in M ountain View,
helps design and m aintain the program.

M ost people reporting problems
won t discuss their mistakes frankly if
whatthey tell ASRS can be used against
them.

To overcome this barrier, the identi
ties o f ASRS reporters are strictly
confidential  except when they report
accidents and criminal events.

During 15 years o f operation, the
ASRS has never breached a reporter s
identity.

The FAA also assures reporters that
ASRS filings describing unintentional
violations o f Federal Aviation Regula
tions (FARs) will not be used against
them in administrative hearings.

That guarantee is called use immu
nity and has been incorporated into
the Code o f Federal Regulations.

To further encourage reporting, the
FAA waives penalties for inadvertent
FAR violations reported to the ASRS
which it finds out about through other
means. This FAA transactional
immunity  policy, however, is subject
to lim itations to prevent abuse.

Reports normally go to Battelle for
evaluation. The contractor’s analysts,
each o f whom is an expert in an avia
tion related field, study the reports and
decide if further contact with the filers
is needed. If so, they make such call
backs by phone.

The analysts delete all identifying
report information. The identification
strip is removed and returned to the
filer. Appropriate substitutions replace
individual, company or aircraft names
and aircraft registration numbers.

Analysts add a synopsis, comments
and informal notes, then code the in
formation to describe the reported inci
dent. The package is subsequently
transferred to magnetic tape and stored
in the data base.
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P eople

Bicycle medalist. John Petralds,
Aircraft Certification Service, AIR
121,won two awards in the bicycling
competition atthe VirginiaState Games
in Roanoke on June 28 30.

He captured a silver medal in his age
group in the criterium a closed circuit
course o f about 25 m iles and a bronze
medal in the time trial a 2 1/2 mile
climb up M ill Mountain.

Rizzardl retires. Those in the AXD
organization invite FAAers tojoin them
at a retirem ent lunch for Kathy Riz
zardi, AXD 1 secretary, on Friday,
August 2.

Rizzardi has been an FAA employee
since 1975.

A reception w ill start at 11:30 a.m.,
and lunch will begin at 12 noon at the
PierSevenRestaurant, 600W aterStreet
SW. Lunch cost is $16 per person.

For reservations, call M adeline Tay
lor, AXD 3, X73368.

F ligh tp lan
NBCFAEconference. The National

Black Coalition o f Federal Aviation
Employees (NBCFAE) will hold its
15th annual conference Wednesday
Saturday, September 18 21, in S t
Louis, MO, at the Embassy Suites
Hotel.

FAA AdministratorJames Busey will
be the keynote speaker at the opening
ceremony.

This year s theme is Controlling
Our Destiny through Empowerment.

W orkshops, seminars and presenta
tions are planned to address cultural
awareness and diversity, career devel
opm ent Total Quality M anagement
(TQM), team building and sexual har
assm ent

Contacts are Annette Baldwin, con
ference coordinator, FTS 667 0426,
commercial (718) 917 0424; or M ar
cia Adams, public affairs officer, FTS
267 3488,commercial (202)267 3488.

Visiting Venus. Sm ithsonian s Na
tional A ir and Space Museum willhold
a free lecture on The M agellan M is
sion to Venus,  on Saturday,August3,

at9:30 a.m. in the AlbertEinsteinPlane
tarium.

Since September 1990, when the
M agellan spacecraft began using radar
imaging to measure the surface eleva
tions on Venus, M agellan has mapped
more than 83% of the planet s surface.

The presentation will include video
segments that simulate flights overpor
tions o f Venus.

AXD awards. The AXD or
ganization s annual awards
ceremony, The Best o f the
Best,  is scheduled for Friday,
September 6, at the Ramada
Renaissance Techworld ball
room, 9th and K Streets NW.

A reception starts at 9 a.m.,
and the ceremony begins at 10
a.m.

Aslan Pacific m eetings. The next
meetings ofthe Coalition o fFAA Asian
Pacific Americans are scheduled for
Wednesday, August 28, and Wednes
day, September 25, in FAA Headquar
ters room 1000E at 12 nooa

Coalition members and FAA em
ployees are also urged to submit nomi
nations for the group s officers to
M atthew Asai, ALG 310, x77542, by
Thursday, August 15.

Helping families cope. DOT S Of
fice o f Personnel is holding seminars
designed for working parents, men and
women, single and married, who are
looking for techniques to m eet work
and family challenges.

The theme o f the hour long sessions
is Achieving Balance Creatively.

They begin at 11:30 a.m. intheN assif
Building, room 2201.

Here’s the schedule:
Thursday, August 15

M anaging Child and Elder Care:
M aking It W ork!

Thursday, September 12
A Sick Child: Save the Day!

To sign up or for more information,
contact M ary Hollomon or Stephanie
M inor, x66393.

OATS In action. FAAers have a
chance to see OATS in action at the
W ashington area OATS Demonstra
tion Center in DOT SN assif Building
in the southwest lobby.

The center is open on Tuesdays from
8:30 am to 12 noon and on Thursdays
from 1 to 4:30 p.m.

Need more information on the cen
ter? Call Gemma deGuzman, x66967.

Hispanic m eeting. At Headquar
ters the next monthly meeting of the
National Hispanic Coalition o fFederal
Aviation Employees is scheduled for
Tuesday, August 6, from 12 noon to 1

p.m. in conference
room 1030.

Coalition meet
ings are also sched
uled for the first
Tuesday of each
month in confer
ence room 1030 at
noontime on Sep
tember 3, October

1, November 5 and December 3. Pat
M yers, x77882, can be contacted for
additional information.

Outdoor m usic. To commemorate
the 75th anniversary o f U.S. Coast
Guard aviation, the Coast Guard Band
will perform a special concert of
marches and music on Thursday, Au
gust29, at noon on the museum s west
terrace o f the National Air and Space
Museum.

Traveladvisories. Planning a flight
to a foreign country?

It s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

Recycle It. The white color o f the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one o f the
building’s office paperrecycling boxes.

The staples don’thave to be removed.
Have an Item? Intercom gladly

runs announcements in Flightplan.
To make sure the information gets to

FAAers in a tim ely manner, submit all
items at least three weeks in advance
of the event.

If we receive it by 11 am . Wednes
day, it goes in the next issue.

Bring Flightplan announcements to
room 911, or call x78521.

Weekly. Intercom appears weekly.
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Irene B arne tt H onored
H eadquarters’ ‘M ost Supportive M anager’ Receives Sue Silverm an Award

Irene Barnett has been honored for Award recipient annually. A plaque, theM acCrackenroom onthe lOthfloor.
helping women to sharpen their skills engraved with the recipient’s name, Recipients o f the award will also re
to reach their fullest career potential, w ill be displayed in a showcase outside ceive a personal plaque.

Barnett was the first to receive the
Sue Silverman Award at the Federal
W omen’s Program Committee Salute
to M anagers lunch.

She was the committee’s choice for
most supportive m anagerat Headquar
ters.

A sdirectorof
the Office o f
Program and
Resource Man
agem ent, she
was selected for
the honor.

The annual
aw ard is in
memory of Sue
Silverm an, a
fo rm er FAA
employee who
became a divi
sion m anager at 28, the youngest per
son in the agency to have reached that
position.

The award was presented by Loretta
M cNeir, committee chair, along with
Leon W atkins, Assistant Administra
tor for Civil Rights.

Sue Silverm an’s father, Alvin, gave
remarks in the form o fa personalmemo
in behalf o f his daughter.

He talked about how the very hap
piest and m ost satisfying times o f Sue
Silverman’s career were spent at the
Federal Aviation Adm inistration and
in the company both in and outo fthe
office o fmany o f those who attended
the award ceremony.

His daughter believed the dedica
tion at the FAA is almost beyond the
call o f truly democratic government
because it is a dedication to service and
to the safety and comforto fpeople all
people, people o f all sizes, color, na
tional origin or social or political posi
tion notwithstanding, he said.

The Federal W omen s Program
Committee will select a Sue Silverman

20 Managers Lauded
Twenty Headquarters managers were singledoutfor supporting women’s

programs at the annual Salute to M anagers luncheon sponsored by the
Federal Women’s Program Committee. Honored were:

Carolyn Blum , D irector
Logistics Service, ALG 1

Bob Buckhom , Deputy Assistant Administrator
Office o f Public Affairs, APA 2

Phil Canal, M anager
Program Planning and Analysis Branch, AIR 510

Ken Chin, Executive Officer
Assistant Administrator for Aviation Safety, ASF 10

Joe Del Balzo
Executive Director for System Development, AXD 1

v , , Pam Foss, M anager
Human Resource Management Division, AHR 100

by Geraldine Horner, left, and received a token Jerry FrankUn, former M anager
o f appreciation from Peggy GHHgan, rig h t Information Resource M anagement Staff, AAF 40

He was recently named Central Region’s Deputy Regional Administrator.
Johnnie Gamble, M anager

M ateriel Management Branch, ALG 220
Don Hansen, M anager

Travel and Relocation Systems Division, AAA 300
Lillie Harris, Supervisor

Resource M anagement Branch, ALG 360A
Darlene Hunter, M anager

Management Staff, ASD 10
Gwen Jones, M anager

Internal Program, ACR 3
Gene Mercer, M anager

Forecast Branch, APO 110
Pat Myers, M anager

Budget and Administrative Division, ACZ 300
Dave Ostrowski, M anager

Policy and Procedures Branch, AIR 110
Hugh OfNeill

Assistant Administrator for Public Affairs, APA 1
Fred Pelzman, M anager

Community and Consumer Liaison Division, APA 200
Ann Rosenwald, Director

Office o f Human Resource Development, AHD 1
Paul Steucke, M anager

Public and Employee Communications Division, APA 300
Don Watkin, M anager

Employee Health Branch, AAM 230
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Fresno’s First
California Team Wins Best

Flight Standards Field
Office Award

California’s Fresno Flight Standards
D istrict Office (FSDO) has won the
1991 Flight Standards Field Office
Award.

Fresno was selected for the nation
wide honor for its outstanding achieve
ments and significant contributions to
the Flight Standards Service’s safety
program during the 1990 fiscal year.

Here are some o f the accomplish
ments that make Fresno tops.

Safety. The Fresno FSDO made
several important flight safety and air
craft design change recommendations
and monitored 11 air shows, more than
50 parachute jum ps and numerous in
ternational aerobatic club contests.

turn to Fresno on page 2

Sexual Harassment
What Is It?

Sexual harassment the term holds
differentm eanings fordifferentpeople.

The mostfrequently experienced type
of uninvited sexual attention is un
wanted sexual teasing, jokes, remarks
or questions.

Other forms o f sexual harassment
include sexual assault; unwanted sex
ual looks or gestures; unwanted letters,
telephone calls or m aterials o f a sexual
nature; and unwantedpressure fordates.

Pattem o f conduct. Sexual harass
ment is not normally a one time only
or isolated incident

The law and agency regulations do
not create a claim o f sexual harassment
for each and every crude joke or sexu
ally explicit remark made on the job by
employees, even supervisors.

turn to Harassment on page 2

Job Survey
on the Way

Employees Asked
To Tell It Like It Is

How do FAAers view their
work environment?

A way to find out is on the way.
The 1991 Survey Feedback

Action (SFA) Program starts this
month with the distribution o f a
survey questionnaire to all FAA
employees.

The questionnaire gives em
ployees a chance to discuss the
ways they see theirwork environ
ment and how the behavior of
managers and supervisors affect
work productivity.

Those who return the forms are
guaranteed anonymity.

Completion of the survey form
is voluntary but strongly encour
aged, say the people in die Office
of Human Resource Develop
ment, the program s sponsors.

Setup to be action oriented, the
SFA process includes follow up
meetingsbetween supervisors and

turn to Survey on page 2

Highlights
4.2% Raise. Under the multiyear

federal pay reform package, FAAers
can expect a 4.2% pay raise effective
January 12,1992.

‘A Fine Job.’ NTSB Chairman Jim
Kolstad thinks the FAA is doing a fine
job oftracking down pilots who abuse
alcohol and illegal substances.

Kolstad was quoted in the Washing
ton Post last month as saying, They
have done it, and they have done a fine
job. I m elated. It’s actually exceeded
our expectations.

Kolstad was talking about the FAA
pilot substance abuse program, through
which the records o f tens o f thousands
of pilots are compared with auto driv
ing records to ferret out pilots with
drunk driving records on the highway.

The agency is still checking the rec
ords and has started legal action on
several dozen cases.

FAA’s aggressive pursuit o f pilots
who abuse alcohol and drugs has
prompted the NTSB to remove the
item from its list o f m ost urgently
wanted safety improvements cutting
that number from 18 to 17.

Loose Moose. Sometimes Alaska s
wildlife can cause
problem s fo r
FAAers in the
far North.

Recently an An
chorage Flight Stan
dards employee was
charged and injured by a
moose while she was
riding a bicycle, and the
folks at Kenai are trying to make the
airport moose proof.

turn to Highlights on page 3
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Survey continuedfrom page 1
employees to discuss feedback and
plans to improve the work environ
ment.

Employee involvement does yield
results, say the program’s sponsors.

The response rate from the 1989 SFA
was an impressive
77%, and a follow
up evaluation of that
last survey showed
that 71% of the fa
cilitiesnotedpositive
change and nearly
49% attributed the
change to the SFA.

Changes most of
ten cited were im
provements in com
munications between managementand
employees, such as more information
sharing and employee participation in
decisions; personnelchanges; improve
ments in the physicalenvironment; and
higher morale.

Harassment from page 1
The courts have consistently held

that apattern ofoffensive conductmust
be proved which is perpetuated or con
doned by an employer to such an extent
that an employee s job performance or
state of psychological well being is
adversely affected.

Most forms of sexual incidents per
sist over time and go on for at least a
week ormore and some formore than
6 months.

If you feel you are being sexually
harassed, you should immediately in
form the individual as to how you feel
about his or her behavior and why you
feel the behavior should change.

Remedies. Mostvictims seek reme
dies that do not involve filing griev
ances, discrimination complaints or
appeals or asking for an investigation.

Generally, infoiming the individual
that their behavior is unwanted will
resolve a sexual harassment problem.

In some cases, employees may wish
to documentthe incident in writing and
forward the statement to their supervi
sors.

Depending on the nature of the sex
ual harassment, the supervisor may

2 • Intercom • August 6,1991

wish to discuss the incident with the
other person s supervisor, and a warn
ing or disciplinary action may be ap
propriate.

The penalty for a first offense of
sexual harassment can range from a
written reprimand to removal.

If you have further questions about
sexual harassm ent,
Headquarters FAAers
m ay contact T ina
Stephens, x73253, Of
fice of Civil Rights.

Employees in regions
and centers with ques
tions or com plaints
should call their local
civil rightsoffice,orthey
may call Headquarters,
FTS 267 3254, to talk to

the appropriate counselor for the spe
cific region or center.

Fresno continuedfrom page 1
It carried out additional inspection

and certification duties during the
merger of two commuter airlines and
the certification of an aviation mainte
nance technician school.

Teamwork. The Fresno FSDO was
cited for its team approach and esprit
de corps. Every month it honors an
employee who is selected through peer
nomination. The Fresno FSDO s air
worthiness unit supervisor is the first
woman in the Western Pacific Region
to hold that position.

Quality and productivity. Numer
ous FSDO employees have received
performance, cash and on the spot
awards.

The office has the lowest average
processing time in the W estern Pacific
Region for delivering enforcement
cases for legal action.

It completed 100% of its work pro

Headquarters
Intercom
Auguste, 1901

No. 91 31

Published weekly by
The FederalAviation Administration

Office o f Public Affairs
Employee Communications Branch, APA 340

800 Independence Avenue, SW
Washington, D C 20591

(202)267 8521

gram required items despite the fact
that 11 of the FSDO s new inspectors
were receiving initial and on the job
training.

Public service. The office partici
pated on a regional team that reviewed
Office ofPersonnel Management avia
tion safety inspector registers to accel
erate filling vacancies.

Fresno provides a duty operations
and airworthiness inspector for walk
inpublic and military competency test
ing two days a week forpilots from the
California Air National Guard, Castle
AirForce Base and the Lemoore Naval
Air Station.

In the near future, a special plaque
and certificate will be presented to the
Fresno FSDO and Western Pacific
Region s Flight Standards Division,
AWP 200.

Nominations forthe awardcamefrom
eight regions.

In addition to Fresno, which repre
sented the W estern Pacific Region,
other top nominees were:

Fairbanks FSDO
Alaskan Region
Lincoln FSDO
Central Region

Pittsburgh FSDO
Eastern Region
DuPage FSDO

Great Lakes Region
Windsor Locks FSDO
New England Region
Salt Lake City FSDO

Northwest Mountain Region
Dallas!Fort Worth FSDO

Southwest Region
A special recognition plaque will be

presented to each of the regional nomi
nees.

Highlights from page 1
One day in June, for example, 19

moose were removed from the airport
by seven horseback riders who coaxed
the moose to move to the airport s
north end.

A broken fence gave the critters a
chance to see aviation up close and
personal.

Flying High. Aeronautical Center
DirectorH. C. Mac McClure recently
received the Boy Scouts of America s
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TQM Team
FAAs top managers meet monthly to talk

about ways to move ahead with Total
Quality Management (TQM).

The 16 member group stresses b a t the
FAA is committed to continuous

improvement and is building on these
experiences by incorporating successful

ideas and approaches and identifying
lessons learned. Members o f the panel,
known as the Executive Steering Group,

are listed below. In addition to
Administrator James Busey and Deputy

Administrator Barry Harris
group members are:

Arnold Aquilano
Associate Adm inistrator for Airway Facilities

Stava Ball
National President, National A ir Traffic Controllers Association

Tony Broderick
Associate Adm inistrator for Regulation and Certification

John Burt
Executive D irector for Acquisition

Tad Criswell
S pecial Assistant for TQM

Joe Dal Balzo
Executive D irector for System Developm ent

Ariana Feldman
New England RegionalAdm inistrator

LenGrigge
AssistantAdm inistrator for Airports

Bruce Henry
National President, National Association o fA ir Traffic Specialists

Howard Johannaaen
National President, ProfessionalAirways Systems Specialists

Herb McLure
Associate Adm inistrator for Human Resource M anagem ent

Mika Moffat
AssistantAdm inistrator for Policy, Planning and International Aviation

BIN Pollard
Associate Adm inistrator for A ir Traffic

O. K. Steele
AssistantAdm inistrator for C ivilAviation Security

DistinguishedEagle Award. Thehonor
is given to those who have attained the
rank of Eagle Scout at least 25 years
earlier and have distinguished their
careers by receiving extraordinary
recognition and amassing a record of
voluntary community service.

Burn Calories. Signs in elevator
lobbies remind FAAers to walk up one
flight of stairs or down two.

It s an easy way to
save energy. It s also a
good way to bum off
extra calories and cut
down on elevator use.

*
HP
HP

Have an Item? Intercom gladly
runs announcements in Flightplcm.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least three weeks in advance
of the event.

If we receive it by 11 am . Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
911,orcallx78521.

Extra Hours. To better meet the
health needs ofFAAers, the Headquar

ters clinic has new, expanded hours.
Now the third floor clinic is open

from 7:30 a.m. to 5 p.m.

Job Hazards? Headquarters FAAers
are urged to be on the lookout for con

ditions in the building that can cause
injury or property damage.

Report all on the job hazards imme
diately. Call the PRIDE line, x77433.

Weekly. Intercom ispublishedweekly.

‘Addressing’ AFS-500
U.S. Mail Is Route To Choose

Flight Standards Service’s Field Programs Division, AFS 500, located at
Dulles Airport asks employees to use the U.S. mail instead of interoffice
messenger envelopes to send them documents. The U.S. mail reaches them
several days faster, they say.

Their correct mailing address is:
Federal Aviation Administration

Attn: AFS 500
PO Box 20034, Gateway Building

Dulles International Airport
Washington, DC 20041

Hand delivered items, such as overnight mail, should be addressed to:
Federal Aviation Administration

Atm: AFS 500
Gateway Building, Suite 203

400 West Service Road
Dulles International Airport

Chantilly, VA 20045

August 6,1991 • Intercom • 3
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800 Independence Avenue, SW

D um pster D itty
‘Take out the Papers and the Trash’

T ake out the papers and the trash, the 1950s tune admonishes. That s
good advice today at FAA Headquarters because it s cleanup time again.

DOT Secretary Sam Skinnerhas kicked off a DOT wide records cleanup
campaign that runs through August 31.

It’s also a good time to review and identify excess personal property
items, such as office and data processing equipment and furniture, for
possible disposal.

For the FAA, only oiganizations located within the Headquarters Build
ing are required to participate in the cleanup.

The campaign does not apply to oiganizations that already held a records
cleanup in the past six months or are not located in the building.

For questions regarding records issues or ordering transfer forms and
boxes, contact Rita Ann W esterfeld, agency records officer, Paperwork
M anagement Branch, AMS 410, x79894.

For scheduling trash and recycling collections o f personal property
issues, contact Laveme Lucas, Facility M anagement Branch, ALG 520,
x73003.

Specifics on the cleanup are contained in Notice 1350.44, Records
Cleanup Campaign 1991.

People
Lots o f talkers. Membership of tiie

Speechmasters Club 2996 of Toast
masters is on the rise.

During June nine new members were
inducted into the club.

Also in June, club president Elinor
Rafferty, AAM 220, achieved Com
petent Toastmaster status after giving
her 10th speech.

Speechmasters meet the first and
third Tuesdays o f each month at 12
noon in room 9C, and the meeting is
open to all.

Thelma Bagley, x78875, is the con
tact person for the group.

Newly inducted into Speechmasters
Club 2996 are Tom Smith, APO 210;
Debra Plymate, ATR 100; Tom Soik,
AAP 420; Bill Wallace, AFS 250;
Valerie Kulhanek, APO 230; Doug
Dalbey, AFS 350; Lynn Brown, AIR
100; Tom Jacky, NTSB; and Nancy
Lambert, APR 320.

Helping others. Edith Egypt, an
FAAer with the Assistant Administra
tor’s Office for Policy, Planning and
International Aviation, is eligible to
receive leave donations.

She has a severely fractured leg,
which has required suigery.

To prevent what is quickly becom
ing a shortage o f leave, her coworkers
are appealing for leave donations.

Anyone within the FAA or another
federal agency, may contribute up to
half o f the annual leave they would
normally accrue this year.

If you have any questions or need a
form to donate your leave, contact
Elmer Frasure, AHR 160, x78328.

A X D U pdate
Septem ber honors. The AXD or

ganization’s annual awards ceremony,
The Best o fthe Best, is scheduled for

Friday, September 6, from 9 to 11:30
a.m. at the Ramada Renaissance Tech
worid ballroom, 999 9th Street NW,
across from the Convention Center.

Invited speakers include Secretary
o f Transportation Sam Skinner.

Award winners will be honored at a

lunch immediately following the cere
mony.

W ith the exception of the Team
Achievement Award, awards are in
tended to acknowledge individual ac
complishment.

Awards are based on peer nomina
tion, and the Executive Director will
also honor the AXD employee who
best exemplifies excellence in carry
ing out day to day activities.

Flightp lan
NBCFAE confab. The National

Black Coalition o f Federal Aviation
Em ployees (NBCFAE)
will hold its 15th annual
conference Wednesday
Saturday, September 18
21, in S t Louis, MO, at
the Embassy Suites Hotel.

FAA A dm in istrato r
James Busey will be the
keynote speaker at the
opening ceremony.

This year s theme is
Controlling Our Destiny through

Empowerment.
W orkshops, seminars and presenta

tions are planned to address cultural
awareness and diversity, career devel
opm ent Total Quality Management
(TQM), team building and sexual har
assm ent

Contacts are Annette Baldwin, con
ference coordinator, FTS 667 0426,
commercial (718) 917 0424; or Mar
cia Adams, public affairs officer, FTS
267 3488,commercial(202)267 3488.

Aslan Pacific m eetings. The next
meetings o f the Coalition o f FAA
Asian Pacific Americans are sched
uled for Wednesday, August 28, and
Wednesday, September 25, in FAA
Headquarters room 1000E at 12 noon.

Coalition members and
FAA employees are also
urged to submit nomina
tions for the group s offi
cers to M atthew Asai,
ALG 310, X77542, by
Thursday, August 15.

Extra copies. If you
need an extra copy of a
past issue of Intercom,
it s available from the

display rack in Public Affairs, room
908.

A Weekly, intercom appears weekly.
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Slowing the Big Ones
Technical Center Tests

New Runway Foam Materials
FAA’s Atlantic City Technical Center is

trying to find new ways to slow down air
craft that overshoot runways.

Tests on a foam bed, which began in April,
ended in June with testing of different mate
rials slated for this fall.

turn to Foam Tests on page 2

August 13,1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

Keeping
Airshows Safe

Summertime is airshow time,
and as usual a ir traffic

controllers are keeping the
events safe. Across the

country hundreds o f
controllers work at these

aviation events. Here are
ju s t four from the Daytona

tower who helped make
Florida s recent Skyfest

Daytona a success. Left to
right: Howard Sapp, Larry

Salser, David M iller and
Jeannie Johnson.

A Life-or-Death Difference
Controllers Lauded for Outstanding Flight Assists

It s not every job that comes with a built in opportunity to save lives, but some
at FAA do.

Because of the top level performance of agency employees in emergency
situations in the air, there are many more people able to go about their daily
business.

Annually, the FAA recognizes air traffic control specialists who have given
exemplary flight assists to pilots in trouble.

turn to Saving Uvea on page 3

Highlights
Diversity. How do FAA account

ants stack up when it comes to work
force diversity? Find out on page 2.

Moving Soon. TheN TSB’sp lan to
move from the eighth floor of FAA
Headquarters to a L EnfantPlazabuild
ing has been delayed.

It was originally scheduled for July
25 but was pushed back because reno
vations to the future space by the
General Services Administration have
not been finished.

The NTSB hopes to move part of its
operation to 490 L Enfant Plaza East
the same building that houses the
L Enfant Plaza Hotel this month.

The NTSB laboratory is expected to
move at a later date.

Drug Tests. During the first full
year o f drug testing for employees and
job applicants, the aviation industry re
ports that 230,621 tests were admini
stered in calendar year 1990.

O f these, 966 or 0.4% were posi
tive.

O f the 966 positives, 46% were de
tected in pre employment tests o f per
sons applying for aviation jobs.

The applicants who tested positive
turn to Highlights on page 2
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Foam Tests from page 1
A total of eight tests were conducted

with the center’s instrumented 727
using different test bed configurations.

The foam test beds were 40 feet wide
and varied in length to 280 feet.

Bed height varied from six inches to
18 inches, and aircraft speed varied
from 30 to 80 miles an hour.

The tests are a follow up to computer
simulation studies of a foam bed stop
ping system, conducted by the Univer
sity of Dayton and Port Authority of
New Yoik and New Jersey.

Several materials that slow aircraft,
such as clay, sand, gravel, water,
foamcrete and plastic foams were in
vestigated in the Dayton study.

These materials have also been tested

at New York s Kennedy Airpoit. caused extensive damage to aircraft.
Incidents of aircraft overrunning the Some airports have runways that ter

ends of runways after an aborted take minateatrelatively shortdistances from
offor landing have resulted in death or major highways, rail lines, bodies of
serious injury to passengers and have water or other geographic hazards.

Highlights from page 1
were not hired for safety sensitive
positions.

The remaining 520 or 54% of posi
tive results were found among aviation
employees in safety related jobs or
positions related to security.

Of these, random tests produced the
most positive findings (446), followed
by reasonable cause (48), retum to
duty (13), periodic (8) and the post
accident (5) tests.

Those employees who tested posi
tive were immediately removed from
their safety or security positions.

There were 541 positive findings
among maintenance workers and ap
plicants for maintenance jobs, while
flightcrew members and applicants for
flightcrews accounted for 28.

Of the 966 persons testing positive,
59% were found to have used mari
juana; 38% cocaine; 3% amphetamines;
3% opiates; and less than 1% PCP.

The numbers add up to more than
100% because of multiple drug use by
some persons.

Approximately 340,000 aviation
employees were subject to approved
drug testing programs at the end of
1990.

Employees covered include pilots,
mechanics, flight attendants, airport
securitypersonnel, flightengineers and
aircraft dispatchers.

Weekly. Intercom appears weekly.

d l m CK FEMALE 23.7%

WHTTE FEMALE 44.0%

H B PA M C M A LE 17%

ASIAN/PACFIC FEMALE 2.4%
INDIAN FEMALE 2.8%

BLACK MALE 5.5%

N M A N MALE 0.7%
H S P A N C FEMALE 3.1%
ASIAN/PACF1C MALE 0.7%

FAA’S
Accounting
Community

WHTTE MALE 15.3%

Recently the Office o f Accounting (AAA) took a look at its nationwide work force, which
numbers about 500. These graphs illustrate what it discovered.

The pie chart, above, shows the composition o f the FAA accounting community  a very
diversegroup. Thebarchart, below, compares the FAA accounting work force to the nation s
general population based on civilian labor force statistics.

In almost a ll areas, the agency s accounting work force exceeds the female and minority
representation o f the U.S. work force as a whole. Representation o f both white and black
females is considerably higher than the national rate.

ErnestKeeling, director o fAccounting, says these graphs exemplify accounting s efforts
to develop and maintain a culturally diverse work force. A diverse work force, which in the
accounting communityhandles everything from paying bills to developing new systems, can
contribute and deal effectively with the challenges before us, Keeling said.

W H IT E BLACK BLACK H ISP H ISP AS/PAC AS/PAC INDIAN INDIAN
FEM ALE MALE FEM A LE MALE FEM ALE MALE FEM ALE MALE FEM ALE

5 0

4 0

3 0

20

1 0

Percent of W ork Force

FAA Accounting

C iv ilian Labor Force
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800 Independence A venue ,

Flightplan
Managers meetings. The Federal

Managers Association (FMA), FAA
Headquarters Chapter 265, will hold
their next two monthly meetings on
Wednesday, August 14, and Wednes
day, September 11.

The get togethers kick off at 12 noon
in the MacCracken Room on the 10th
floor.

The August m eeting s topic is
Management and Adaptation.
Members are invited to bring guests.
Learn sign language. The Federal

Women’s Program Committee is spon
soring the Introductory/Refresher Sign
Language Class for all FAAers.

Classes begin on Tuesday, Septem
ber 3, at 12 noon in Headquarters
conference room 5C.

They continue for six weeks on
Tuesdays and Thursdays.

Those interested should contact pro
gram coordinator Doretha Robinson

Saving Lives from page 1
The 1990 national winners of the

Outstanding Flight Assists of the Year
Award are:

Robert R. Aluni
Flight Service Station
Hibbing, Minnesota

(now at Princeton, Minnesota,
Automated Flight Service Station)

Alton O. Humphrey, Jr.
Air Route Traffic Control Center

Houston, Texas

Michael A. Julius
Air Traffic Control Tower

Muncie, Indiana

Charles E. Konikoff
Air Route Traffic Control Center

Houston, Texas

The controllers were presented with
their awards at the August 12 Air Traf
fic ManagementTeam meeting held in
Baltimore.

An article in anupcoming FAA World
gives the details of these outstanding
flight assists.

on x78962. Enrollment is on a first
come basis, and space is limited.

Source selection. The Logistics
Service, ALG, has set up training for
FAAers who use formal source selec
tion to bring them up to speed onDOT’s
new procedures.

Training is not restricted to logistics
personnel, and anyone involved in the
selection process may attend the sched
uled session.

The session will be held on Tuesday,
August 27, from 1 to 3 p.m. in the
Nassif Building, room 4234.

Interested in attending? Contact
Yvonne Joseph, ALG 120, x66862, to
reserve a space.

Helping families cope. DOT’SOf
fice of Personnel is holding seminars
designed forworking parents, men and
women, single and married, who are
looking for techniques to meet work
and family challenges.

The theme of the hour long sessions

is Achieving Balance Creatively.
Theybegin at 11:30 a.m. in the Nassif

Building, room 2201.
Here’s the schedule:

Thursday, August 15
Managing Child and Elder Care:

Making it Work!
Thursday, September 12

A Sick Child: Save the Day!
To sign up, contact Mary Hollomon

or Stephanie Minor, x66393.
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B u ild in g B u lle tin B o a rd
Here’s an update from the Headquarters Building Management Divi

sion, ALG 500, on several improvementprojects planned or already in the
works.

Why the scaffolding? Repairs to the building s exterior kick off this
month. A crew begins work on the south side of the building removing
mortar from existing joints of the building facade and replacing it with
sealant.

Scaffolding on the sides o f the building will be in place for the duration
of the project about eight months.

Sidewalk fix up. Sidewalk repairs are progressing on schedule, says
ALG 500. The contractor is almost finished with the raised paving stones
around the overhang of the building, and work on concrete repairs for the
steps and sidewalk is underway.

The contractor removed subsoil and replaced it with gravel on the C
Street side ofbuilding to stop moisture from building up. The freezing and
thawing of moisture can cause movement of sidewalk and curb areas.

Repairs are expected to be completed in September.
Walk with care. The shuttle bus loading area is now permanently

located on the Independence Avenue side of the building to alleviate the
confusing traffic patterns on C Street.

ALG 500 also asks employees to be extra careful in crossing C Street
while construction is underway.

Once sidewalk repairs are completed, the C Street entrance will be a
temporary parking area forparents bringing children to the DOT Day Care
Center in the building.
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800 Independence Avenue, SW

Gene Lane,
left.

Ronald Jennings Ernest Keeling

FAAers H onored w ith Em ployee P artic ipation G roup A w ards
Nine FAA Headquarters organiza

tions and individuals werehonored with
awards and praise for their efforts and
contributions in the agency s EPGs
(employee participation groups).

The fourth annual Headquarters EPG

Sylvia
Woodcock,

right.

awards ceremony was hosted by
Administrator Busey and held in the
MacCracken Room on June 21.

Busey, a strong supporter o f EPGs
and their participative approach, com
mended the recipients achievements.

It s a particular pleasure to honor
EPG award winners. Their contribu
tions literally affect the daily lives of
all o f us who work here, he said.

(E(PQ fHotwrees
Washington Headquarters

EPG Manager’s Award
Ernest M. Keeling, director

Office of Accounting (AAA 1)

Washington Headquarters
EPG of the Year Award

Office o fAccounting (AAA 1)

Special Achievement Awards
Headquarters EPG
Air Traffic Rules &

Procedures Service EPG

Washington Headquarters
EPG Member Award

Sylvia Woodcock
former Headquarters EPG chair

EPG Member
Achievement Awards

David Cook
Human Resource Development

AHD 200
Ronald Jennings

Systems M aintenance Service
ASM 20

Gene Lane
Office o f Personnel

APN 300
Sylvia Woodcock

former Headquarters EPG chair
NAS Transition & Implementation

Service, ANS 202

Office o f Accounting EPG, top,
and A ir Traffic Rules &

Procedures EPG, bottom.
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Good Ideas Pay Off
Electronics Technician Named ‘Suggester o f the Year’
Paul Spencer has saved the FAA almost $190,000.
As a reward, Spencer, an electronics technician at the Airway Facilities

Division, Northwest M ountain Region Headquarters, received a $4,434 award
and has been named FAA’s 1990 Suggester of Year.

Spencer came up with a way for an electrical parts manufacturer to fabricate
out of production components needed to m aintain A ir Traffic’s plan view
display (PVD) equipment without a tool up charge.

The runner up for 1990 is Richard Moran, an electronics technician at the
Airway Facilities Division at Central Region Headquarters. Moran received a
$2,000 cash award.

He recommended a method of retaining alarm parameter data when the
automatic reset circuit on a Mark IF Localizer and Glide Slope device is
activated.

Retention of the alarm param eter data, which is usually deleted, provides vital
information in determining the cause o f equipment failures. The method was
adopted nationally.

Trash These FAAers helped elim inate more than 13,000feeto fuseless records
during a 1963 cleanup campaign sim ilar to the one currently underway

f r o m a t FÀA Headquarters. Records o f continuing or historical value should
f i y P a c t not be trashed, however. If no longerneeded by the originating office,
ir iG r a s i such m aterial should be transferred to the Federal Records Center. For

information, transfer forms and boxes, contact Rita Ann Westerfeld, agency records officer,
Paperwork Management Branch, ALG 520, x73003. The cleanup ends August 31.

How High?
Teaming Up to Improve

Pilot ‘Altitude Awareness'
The FAA has teamed up with the

aviation industry in an effort to sharply
reduce the number of altitude devia
tions by airliners.

An altitude deviation occurs when
pilots don t fly at assigned altitudes.

We know pilots don t do this delib
erately, said Captain Bill Sorbee of
the Airline Pilots Association (ALPA),
but we have been unable to gather

enough facts to determine a common
cause or common thread underlying
these deviations.

Now the Pittsburgh Flight Standards
turn to Teaming Up on page 3

Highlights
Work Force Diversity. What is it?

Turn to page 3.

‘Good Cops.’ An air carrier pilot
from Alaska thinks the FAA is great.

In fact, he recently penned a letter to
the AnchorageDailyNewspraising the
agency.

H ere s some of what Jack Kimm
wrote.

The FAA, by and large, is one ofthe
best federal agencies your money can
buy.

I am a pilot so I know that every one
ofus,theusingandflyingpublic, ‘owe
the FAA for America’s remarkably
good safety record.

They are our sky traffic cops. They
keep us safe and get us there and back.
In fair and foul weather, all of us are
totally dependent on them for our sur
vival.

All o f us would marvel and thank
turn to Highlights on page 2
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Highlights from page 1
these people if we would just take a
look at their radar screen at rush hour
traffic...each of our aircraft is a little
dot that turns the radar screen white
with all those white dots like a beehive
in stampede!.... I forone thank them for
the superb job they have been doing.

Fallen Hero. A 39 year old coun
selor who was killed while trying to
save the life of a 20 year old man has
beenposthumously awarded the DOT S
Award for Heroism.

DOT Secretary Sam Skinner pre
sented the award for Alan Boursse of
Berkeley, CA, to his brother, Andree
Boursse, who works for the Federal
Highway Administration in San Fran
cisco.

OnDecember 16,1989,Alan Boursse
was trying to pull a mentally handi
capped man off the railroad tracks in
Port Costa when both were struck by a
freight train. The man lived in Foothill
House, a home for mentally impaired
persons, where Boursse was employed
as a counselor.

Alan Boursse, anothercounselor and
three Foothill residents had gone on an
outing. As the group offive crossed the
tracks, the train approached from the
north at about 40 miles per hour.

The two counselors had difficulty
getting the three Foothill residents off
the tracks. Boursse, a large, muscular
man,had to drag oneman offthe tracks,
saving his life.

However, the man ran back onto the
tracks where he stood with his back to
the train. With the tram ’s horns sound
ing, Boursse, a former professional
boxer, shouted at him, ran back onto
the tracks and tried to push him out of
the tram ’s path again. Both were hit
and dragged under the train.

*Humanizing’ NAS. A mid July
conference at the Center for Manage
ment Development (CMD) focused on
the latest developments in implement
ing the long range, integratedFAA plan
for managing the human resource as
pects of National Airspace System
(NAS) modernization.

The meeting, which was for human

FAA s long range,
integrated plan for
managing the human
resource aspects of
N atbnal Airspace
System (NAS)
modernization was the
topic o f this recent
conference at CMD.

resource management personnel horn
Headquarters and regional offices,
zeroed in on the information as it re
lated to focal points regional human
resource management representatives.

The group used the CMD meeting
support room with collaborative tech
nology called the Group Decision
Support System.

This tool allows participants to
communicate their concerns and
thoughts anonymously, and responses
and comments at the meetings were
open and detailed.

Talks by Mary Barnett, ATZ 300,
and Duane Mason, ASM 200, added to
the group’s understanding ofthe issues
from the viewpoint of personnel in Air
Traffic and Airway Facilities.

Attendees also previewed the new
CMD course, Management of Change,
which equips supervisors and manag
ers to adapt to ever present change in
organizations.

Conference sponsors were the NAS
Transition Service, ANS 120, and the
Human Resource Management Plan
ning and Resource Division, AHD
300.

Facts with FEDIX. Now teachers
and othereducators can get current and
historical information on the FAA’s
aviation education programs by using
the Federal Education Information
Exchange System (FEDIX).

There is no access charge except the
cost of the telephone call.

Theprogram includes elementary and
high school level programs.

Teachers are able to access informa
tion aboutaviationeducationprograms,
current events and data on videos,

books, publications and computer
stored information supplied by the
agency.

Topics available include:
FAA aviation education over

views.
*)• FAA/DOT news releases and

speeches.
►> FAA procurement and employ

ment information.
Minority and Historically Black

Colleges and Universities programs.
+ College and university informa

tion.
Aviation industry programs and

resources.
*) State and FAA regional informa

tion.
FEDIX can be accessed with any

personal computer using a modem
operating atthe following rates oftrans
mission: 1200,2400 or 9600 baud.

The access number is (301) 258
0953. It operates 24 hours a day, seven
days a week.

A helpline is also available 8:30
a.m. to 5 p.m., Monday through Friday,
at (301) 975 0103,1 800 232 4879.

The FEDIX system has been devel
oped to provide education and research
communities with timely, accurate and
accessible information about FAA
aviation education programs.

Other government agencies partici
pating in FEDIX are the Departmentof
Education, Office of Naval Research,
NASA, the Department of Housing
and Urban Development, National
Science Foundation and the Depart
ment of Commerce.

Recycle It. The white color of the
Intercom allows it to be recycled.
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Teaming Up to Improve Pilot ‘Altitude Awareness’ continuedfrompagei
District Office, USAir and ALPA arc
working togetherto find the causes and
come up with solutions to this serious
aviation safety problem.

Other organizations involved in the
quest to reduce altitude deviations are:
FAA’s Air Traffic Division, National
Air Traffic Controllers Association
(NATCA) and Carlow Associates, a
human factors consulting firm.

After coordination with ALPA,
USAir worked with the Pittsburgh
FSDO to develop a comprehensive
altitude awareness program to reduce
altitude deviations at the carrier.

The nature and scope of our opera
tion (nearly 3,000 departures a day) in
creases the potential for altitude devia
tion, said Captain Jim Fogarty, Direc
tor ofFlight Safety and Quality Assur
ance for USAir.

FAA flight standards district offices
throughoutthe country willreferUSAir
altitude deviations to the USAir Cer
tificate Management Unit at the Pitts
burgh FSDO for data collection, analy
sis and appropriate corrective action.

T h is undertaking is an excellent
demonstration ofhow government and
the aviation industry can work together
in a partnership to enhance the safety of
airline passengers, said Eastern Re
gion B ight Standards ¡Division man
ager Nick Sabatini.

The new FAA emphasis on partner
ship, cooperation and corrective action
should make this effort very produc
tive, said Jim Repucci, supervisor,
Certificate Management Unit at the
Pittsburgh FSDO and one of the organ
izers of the study.

One of the problems of the past has
been the difficulty of obtaining full
disclosure from pilots when they may
be facing enforcement action, he said.
Consequently we have attempted to

What Is
Work Force Diversity?

FAAers have been hearing and
reading a lot about work force
diversity. Here s a definition
from DOT Snew Office ofWork
Force Diversity:
Workforce diversity suggests a
work environmentphilosophy
that recognizes the value o f

contributionsfrom
all employees.

Workforce diversity requires
the planned inclusion intofull
workforce participationfor
employees o fdifferent races,

national origins, genders, ages,
religions and

physical abilities.

analyze a critical aviation safety prob
lem with incomplete data.

We are hopeful that the additional
data generated through this new pro
gram can be used to help us better
understand the reasons for altitude
deviation and reduce the frequency of
these incidents to a level nearzero. The
results o f this comprehensive program
have been very encouraging so far,
Repucci said.

We are starting clean to try to un
derstand how pilots process informa
tion and help them to do it better,  said
Dr. Thomas Granda, senior research
scientist at Carlow Associates, con
sultants for the study.

What tasks are they performing in
that five to 10 second period when
information is transmitted? Do both
pilots know what the new altitude is?
What happens when the information is
incorrectly transferred to the mode
control panel?

Another factor that will be examined
is the greater frequency of altitude
deviations occurring on newer aircraft
withmore sophisticated and automated
instrumentation.

Over the coming months FAA hopes
the new data will provide new insight
and solutions to the problem.

Thanks to Duncan Pardue, Eastern In
tercom, for this report.

Catching Up on Old Times
New York Center, Marine Corps A ir Traffic Reunions on Tap

Two reunions are in the works for air
traffic employees from the New Yoik
Air Route Traffic Control Center and
former air traffic personnel from the
Marine Corps.

Here are the specifics:
New Yorkers head south. A small

group of retired controllers from the
New York enroute center are organiz
ing a reunion of present and former
facility employees.

It s scheduled for Orlando, FL, dur
ing the Veterans Day holiday, the
weekend on November 8 10.

To sign up to attend, contact former
New York ARTCC controller Lenny
Moss, 3447 Carombola Circle, South,

Coconut Creek, FL 33066, (305) 979
5767. Moss said initial response to the
reunion has been overwhelming.

Arrangements have been made with
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the Orlando Holiday Inn for a special
five day rate for the event which in
cludes a hospitality suite, a Saturday
evening banquet and Sunday brunch.

A few good controllers. A reunion
of former Marine Corps air traffic
control personnel is being planned for
Reno, NV, February 14 16.

Air traffic controllers, technicians,
maintenance personnel and anyone
associated with a Marine Corps unit
involved in air traffic control is wel
come.

Contact Joseph E. Medico, PO Box
295, Magalia, CA, 95954 for informa
tion and reservations or to have your
name added to the reunion mailing list.
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800 Independence Avenue, SW

Building Bulletin Board
Parkingperm its. DOT’SParking Management Office is recertifying all

parking permits.
FAAers who hold permits including carpool, vanpool, shift worker,

temporary orjob requirement permits m ust resubmit an application, DOT
form 1700.9, by Friday, September 13.

Shift workers m ust submit an application and a memo from their super
visor stating shift hours the employee will be working to die Facility Man
agement Branch, ALG 520, room 115, no later than Friday, September 6.

Job requirement (non SES) and temporary parking permit holders must
also submit an application and a justification memo from their supervisors
stating the nature of the job, the work hours required and why carpooling
is not possible.

All these applications should be submitted to the Facility Management
Branch no later than Friday, September 6.

All carpool and vanpool applications go dinecdy to DOT’SParking Man
agement Office, room 2217, N assif Building.

Holders o f Colonial parking permits (Aerospace Building) m ust submit
an application and a memo whether it s forjob requirementor shift worker,
to ALG 520 no later than Friday, September 6.

Questions? Callx78299.

H ealthbeat
Give blood. Blood donors have a

chance to give the gift o f life on
Wednesday, August 21.

The American Red Cross will hold a
blood drive from 9:30 a.m. to 2:30 p.m.
in conference room 5ABC.

Cholesterolchecks. FAA’s Health
Awareness Program will offer choles
terol screening during September for
all FAA and NTSB employees.

Sign up sheets will be available on
Wednesday, September 4 in the clinic
foyer, room 327.

Flightp lan
Retirement seminar. A mid career

retirement planning seminar for em
ployees with at least 15 years o f civil
ian government service will be held
Wednesday and Thursday, September
4 and 5.

It will focus on long range retire
ment planning and strategies and ad
dress these subjects:

»)■ Components o f a retirem ent plan.
Entitlement under Civil Service

Retirement System (CSRS) and Fed
eral Employees Retirement System
(FERS), health and life insurance,
SocialSecurity, Medicare and theThrift
Savings Plan.

Tax and legal issues affecting re
tirement.

»>■ Personal health and psychologi
cal issues.

Those interested in attending should
submit their names to their organiza
tion s administrative officer.

For more information, contact Ida
Mack, Employee Relations and Career
D evelopm ent B ranch, AHR 140,
X73881.

Learn sign language. The Federal
Women’s Program Committee is spon
soring an introductory/refresher sign
language class for all FAAers.

It begins on Tuesday,September3, at
12 noon in Headquarters conference
room 5C and continues for six weeks
on Tuesdays and Thursdays.

Interested? Contact program coordi
nator Doretha Robinson, x78962.

AXD awards. The AXD organiza
tion s annual awards ceremony, The
Best of the Best, is scheduled for
Friday, September 6, from 9 to 11:30
a.m. at the Ramada Renaissance Tech
world ballroom, 9th and K streets NW,
across from the Convention Center.

AF awards. The Airway Facilities
organization s annual honorary awards
ceremony, Excellence the Key
to Quality, is scheduled for
Wednesday,September11,
at the Ramada Renais
sance Techworld grand
ballroom.

A reception starts at 9
a.m. followed by the cere
mony at 10 a.m.

Aslan Pacific FAAers. The
next meetings o f the Coalition of
FAA Asian Pacific Americans are
scheduled for Wednesday, August 28,
and Wednesday,September25, in FAA
Headquarters room 1000E at 12 noon.

Helping families cope. DOT’SOf
fice o f Personnel is holding a seminar,
A Sick Child: Save the Day. designed

for working parents, men and women,
single and married, who are looking

for techniques to meet work and family
challenges.

The hour long session will be held
on Thursday,September12 in theNassif
Building, room 2201.

To sign up or for more information,
contact M ary Hollomon or Stephanie
M inor, x66393.

Hispanic meeting. At Headquar
ters monthly meetings of the

National Hispanic Coalition
o f Federal Aviation Em

ployees are scheduled for
the first Tuesday of each
month in conference room
1030 at noontime on:

September 3, October 1,
November 5 and December

3. ContactPatM yers, x77882,
for additional information.

Outdoor m usic. To mark the 75th
anniversary o f U.S. Coast Guard avia
tion, the Coast Guard Band will per
form a special concert on Thursday,
August 29, at noon on the museum s
west terrace o f the National Air and
Space Museum.

Recycle It. The white color o f the
Intercom allows it to be recycled.
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August 27,1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

Highlights
New Category. T heF A A has

reopened the commentperiod on a
proposed rule that would establish
a new aircraft category called
primary aircraft with simplified

procedures for FAA certification.
Thenew category would be com

posed of small, single engine air
planes lim ited prim arily to per
sonal use.

The revised proposal would
increase the maximum allowable
weight o f these aircraft by 200
pounds, remove the previously
proposed 200 horsepower lim ita
tion and replace it with a maxi
mum 61 knot stall speed perform
ance lim itation six pounds per
square foot disc loading for ro
torcraft.

It would also allow the use of
these aircraft for rental and pilot
training provided standard main
tenance procedures are used.

turn to Highlights on page 2

Prank Ends
Skeleton Is Back

Back in M arch everyone was
betting that Robert Elizabeth
had been stolen.

Borrowed for four months as a
prank was more like it.

Now the Civil Aeromedical In
stitute’s human skeleton is back
home at the Oklahoma G ty facil
ity.

Dr. B ill Davis o f the CAMI
staff shed light on the caper.

It seems that a premed student
took the anatomical skeleton on a
dare.

turn to Skeleton on page 2

High Level Boost
Dorian Stephens, a 16 month old tyke at the DOT Day
Care Center, gets a boost from DOT Secretary Sam
Skinner so the youngster can get a better look a t Miss
America, Marjorie Vincent. She recently toured the
center, read the kids a story and accepted several
handmade gifts. More photos on pages 4 and 5.

Photo by Dennis Hughes

Child Care Update
More Centers on the Way

Other federal agencies look up to the
FAA as a model in providing child care
services, and Administrator James Busey
wants to keep it that way.

Busey, who spoke at a recent Office of
Labor and Employee Relations conference
o f35 FAA child care coordinators and other

turn to Child Care on page 3

7 want us to be a leader in
developing new Initiatives for
helping employees striving to
achieve a balance . . .  between

home and the workplace

James Busey
FAA Administrator

10 Years Later
‘Remarkable Job’

o f Rebuilding Nation’s
A ir Traffic System

In the decade since the nation
wide airtraffic controllers strike,
the FAA has done a remaikable
job of rebuilding the system,
FAA Administrator James Busey
says.

In recent comments to a wire
service reporter, Busey reflected
on the strike and its aftermath.

In August 1981, then President
Ronald Reagan fired thousands
o f controllers after they refused
to return to work within 48 hours
after the strike began.

Today, Busey stressed, the FAA
is managing an airspace system
that is safe, efficient and effec
tive by any measurement stan
dard that I look at.

The agency has also learned
from the past, Busey said.

A key lesson, he said, is that
we cannot allow things to de

generate for whatever reason, to
the extent that the employees feel
that they have no other avenue,
other than to walk off the job.

Busey also emphasized thatone
ofthe agency s topjobs is to make
sure it provides controllers with
every tool that technology of

fers to help boost safety and ease
job stress.

The Administrator character
ized today’s controllerwork force
as one with an increasing number
o f young people with college
educations.

They re a bright, articulate
group of young men and women

turn to Remarkable on page 2
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Highlights from page 1
The new 60 day comment period

ends September 29.
The proposed regulation is aimed at

fostering the development of a cate
gory for personal use aircraft that are
safe to fly but less costly to certificate,
build, buy and maintain than is now
possible under rules for standard cate
gory aircraft.

It would also permit owners of these
aircraft to perform an expanded range
of special inspections and preventive
maintenance, provided they success
fully complete anFAA approved main
tenance training program for the par
ticular aircraft involved.

Big and Small. Among the world’s
international airlines, the distinction
for the fewest number of total passen
gers carried in 1990 goes to Finland s
Finnair, according to Aviation Daily.

The biggies? The leader was the
Soviet U nion s A eroflot, which
boarded 137.2 million passengers, fol
lowed by four U.S carriers Ameri
can, 73.2 million; Delta, 65.9 million;
USAir, 60 million; and United, 57.8
million.

A First for Retreads. A repair sta
tion at Kansas C ity s International
Aiiportis the first facility in the United
States okayed by the FAA to retread
radial aircraft tires.

Earlier this year, the Kansas City
Flight Standards District Office ap
proved Michelin Aircraft Tires, Inc. s
processing/specification for Air X
radial tires.

Drug Testing. The DOT is sponsor
ing two series of conferences on drug
testing in the transportation industry.

The first set of conferences deals
with consortia operated drug testing
programs, while the second involves
three training conferences on speci
men collection procedures required in
the DOT drug testing regulations.

The two consortia conferences will
be held in Washington, DC, on Sep
tember 4 5, and in Denver on Septem
ber 11 12.

These conferences are designed to
2 • Intercom • August 27,1991

Skeleton from page 1
After the skeleton was

reported missing, an FAAer
remembered seeing a well
dressed young woman put
the bones inhercarand drive
away. That’s where the trail
ended until eariy July.

By that time, the student
realized thatwhathad started
as a prank had become a
serious problem for her.

Davis received a call athis
home from a teary voiced
woman who said her con
science was bothering her,
and she wanted to give the
skeleton back.

It was in perfect condition, Davis told the local newspaper, the Daily
Oklahoman.

It is obvious to me that the student has learned an important lesson,
Davis said. I have no desire to see her arrested.

The skeleton, valued at about $900, was acquired by the clinic 30 years
ago, and over the years it had become a fixture in Davis office.

The skeleton got its mixed gender name because it’s difficult for all but
medically trained eyes to tell the sex of a skeleton. Davis confirms that
Robert Elizabeth has male bones.

Home again, Robert Elizabeth is reunited with Mary
Warren, Fennetta Lusterand Wilma Fairman o f the CAMI
clin ic in Oklahoma City.

assist consortia who have accepted the
responsibility of implementing drug
testing programs for transportation
companies regulated by DOT and its
agencies.

Representatives from the FAA, the
Federal Highway Administration, the
Research and Special Programs Ad
ministration and the U.S. Coast Guard
will provide specific requirements for
the employers they regulate.

Three one day collection conferences
will be held in Houston, September 19;
St. Louis, September 24; and Balti
more, October 2.

These specimen collection confer
ences are designed to present informa
tion and conduct small group training
for personnel who collect and process
urine specimens.

Health Benefits. The 1991 Federal
Employees Health Benefits Program
open season will be held from Novem
ber 12 through December 9.

Enrollments and changes will be ef

fective on January 12,1992. Employ
ees who enroll must be in a pay status
for some part o f the pay period prior to
the one in which their enrollment takes
effect.

The Office of Personnel Manage
mentwill issuemore information along
with open season publications and
procedures in the near future.

Also, watch for the information from
Human Resource Management divi
sions.

TravelAdvisories. Planning aflight
to a foreign country?

It’s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

‘Remarkable’from page 1
who have ideas, want to contribute and
want to participate, Busey said.

I would like to believe that we in the
FAA today are listening to them a lot.
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Child Care: More Centers in the Works at FAA continuedfrom page 1
agency woik and family professionals
from across the country, gave this run
down:

*>• Two more child care centers are
scheduled to open by the end of the
year.

Construction has been approved
for four more.

*)• Other centers are on the drawing
board.

Two years ago, the Great Lakes
Region was the first regional head
quarters to open a child care center.

It s encouraging to look back to see
how much progress we have made in
such a short time,  Busey told FAAers
attending the agency’s National Child
Care and Work and Family Life Pro
gram conference that met in Washing
ton, DC, in early August.

But, we know we can t rest on our
laurels. We must look around and see
what else needs to be done in a society
marked, it seems, by one constant
continual change, he said.

All this change has enormous im
pact on our work force. It presents all
kinds of stresses and strains and con
flicts that employees must deal with.

Our job is to foresee these shifting
forces as much as that is possible
and do what we can to help mitigate its
effect on our employees, Busey said.

In addition to day care services at
FAA Headquarters and the GreatLakes
Region Headquarters, child care cen
ters are now available to FAAers at the
FAA Technical Center, Aeronautical
Center and Alaskan Region Headquar
ters.

By the end of 1991, child care cen
ters are slated to begin operating at the
Oakland and Jacksonville Air Route
Traffic Control Centers.

Proposals for construction of child
care centers at the Kansas City, Hous
ton, Memphis and Minneapolisenroute
centers have been approved and are
pending final funding approval. Sev
eral regional offices are preparing
proposals for more centers.

By the mid 1990s, Busey said, the
FAA plans to provide funds to build
child care centers at all enroute centers
where there is a proven need.

FAAers at the three day conference broke into smallerworking groups to focus on solving problems
and coming up with ideas and suggestbns on how employees can balance home life with work.

FAAers from across the country attended the conference and took time to pose for a group photo.

While Busey said all the centers dif
fer in design and the kinds ofchild care
programs they offer, they all have the
same common denominator.

They provide our employees with
convenient, quality, dependable child
care, and this allows parents working
at these facilities to devote their full at
tention to the important business of the
national airspace system, he said.

DOT/FAA policies and guidance are
in place, and the agency has child care
coordinators in all human resource
management divisions.

So, it looks like we ve got all the
bases covered at least as child care is
concerned and the future looks
bright, he said.

Here are more ofBusey’scomments:
More diversity. W ithamajorchange

in the makeup of the woik force of the
future, Busey said, here in FAA, we
see everyday the impact ofthese socie
tal changes.

That s one of the reasons why our
goal of achieving greater work force
diversity is not so much a lofty goal as

continued on next page
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Child Care Update from page 3
a steely eyed recognition of an emerging reality.

Finding talented workers. We simply need to attractand retain the tal
ented work force we need now and in the future.

T o do that, we have to comb the ranks of women and minorities.
Otherwise, we won tbe able to keep up the high standards that the U.S. and
the world community expect of the FAA.

Better work environment. Once we get these employees onboard and
train them, we mustprovide them a work environment which is supportive
oftheirchild care and otherneeds. Weplace a high valueon ouremployees
here at FAA. We have called them our most important resource.

Then we are obligated to provide them with whatever support we can
to allow them to be as productive, creative and efficient as possible. That
just makes good management sense, and that is why we are all here today.

More than child care. Child care is just one of many work and family
issues and conflicts that confront the work force.

Many, if not most, employees confront several other ‘family related
situations that often conflict with the demands of the workplace.

Once, it was ‘fashionable
to advise employees to

leave their personal
problems at home but

how can they do that
when there is no longer
anyone at home to take

care of those problems?9
James Busey

FAA Administrator

Busey said that many FAAers now find themselves becoming caretak
ers of elderly parents or even elderly parents and their young children at
the same time. Many other employees must help care for a sick spouse.

Once upon a time, it was fashionable to advise employees to leave their
personal problems at home but how can they do that when there is no
longer anyone at home to take care of those problems?

Employee stress. We must stay current with the stresses and strains
that bear on our employees and help them deal with them. Otherwise, we
will lose them.

Corporate America is becoming more and more sensitive to these
issues and is striving to create a workplace which allows employees to find
a balance and suitable solutions. So must we.

Eldercare, flexible schedules, telecommuting are all being imple
mented within various organizations in one form or another, and I think
we at FAA have to take a careful look at these programs to see if they
pertain to our situation.

FAA leadership. I want us to be a leader in developing new initiatives
for helping employees striving to achieve a balance as they deal with the
conflicts between home and the workplace.

A plan of action must be developed, and we should try to implement
this plan over the course of the next year.

Day Care Kids
Give ‘Miss Ame

a Royal Welcome

Flower girl. Milan Coleman
presents Marjorie Vincent with a

bouquet o f flowers as she arrives at
FAA Headquarters to visit

the day care center.

Photos by Dennis Hughes

All hands. Marjorie Vincent displays a
piece o f art  handprints courtesy o f the

centers infants. Ann Benfield, center
director, looks on as a local

TV station records the event.

4 • Intercom • August 27,1991
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Welcome to
FAA. DOT Secretary
Sam Skinner, left, and
FAA Deputy
Adm inistrator Barry
Harris greet Miss
America before her
July 24 tour o f the
DOT Day Care
Center. Vincent
represented Illinois,
Skinners home state,
in last year s pageant.

Sign In, pleese. Marjorie Vincent isn t the only
one who signs autographs. Young children in the day

care center s summer program emblazoned their
signatures with t¡orescent glue on a

sweatshirt a g ift fo r their visitor.

StOiy time. Marjorie Vincent
adds a little magic to a favorite
time for day care kids
storybook time.

Eager youngsters.
Marjorie Vincent, Miss America
1991, answers questions from
eager youngsters at the DOT
Day Care Center at FAA
Headquarters. With the children
is Alison Richardson, the
center s assistant director.

‘There She IS . Teachers
assistant Monica Oliver, below,
introduces Miss America to
center youngsters.
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800 Independence Avenue,

Smithsonian Offers Free Aviation Events
Here’s a list of some upcoming events offered by the National Air and

Space Museum.
Sky lecture. On Saturday, September 7, at 9:30 a.m., Geoff Chester of

the museum s planetarium staffwill talk in the museum’s Albert Einstein
Planetarium about Looking into the Eclipse an exploration of why a
solar eclipse, such as the one that took place in July, is so fascinating.

He also will explain what scientists have learned and hope to learn
from the study of this phenomenon.

“Earthwinds. ” Veteran balloonist Larry Newman will speak on Thurs
day, September 19, at 7:30 p.m. in the museum s Samuel P. Langley
Theater on Earthwinds, his proposed around the world balloon flight.

Scheduled for November 1991, this flight will feature a revolutionary
balloon design and an international crew.

Earthwinds is a radical departure from conventional balloon design as
the familiarhelium balloon is counterbalanced by an air filled anchorbal
loon hanging below.

Hispanic astronaut. Dr. Ellen Ochoa, the first Hispanic female astro
naut, flew into the record books when she became an astronaut candidate
as well as a mission specialist for space shuttle flightcrews.

On Thursday, September 26, at 10 a.m. in the Samuel P. Langley
Theater, Ochoa will discuss her experience as an astronaut, training for
space, the space program and NASA.

Originally from southern California, Ochoa completed her dissertation
at Stanford University in 1985 and has since worked in research, primarily
on optical recognition systems for space automation.

World WarIgallery. Coming in November, Legend, Memory, and the
Great War in the Air, World War I will be the theme of the museum s
gallery 206.

This major renovation of the museum s World War I gallery contrasts
the romantic myth of gallant combat in the sky with the grim reality faced
by the aviators who fought and died.

It uses photographs, posters, illustrations, models, period aircraft, im
plements of war and other artifacts, along with audiovisuals, to give an
accurate picture of aviation’s role in the war and to examine the interplay
between the perception and reality in history.

The museum, located at 6th Street and Independence Avenue SW, is
open seven days a week. Admission is free.

Flightplan
Managers’meetings. The Federal

Managers Association (FMA), FAA
Headquarters Chapter 265, will hold
its next monthly meeting on Wednes
day, September 11.

The get togethers kickoff at 12 noon
in thelOth floor MacCracken Room.

Black coalition conference. The
National Black Coalition of Federal
Aviation Employees (NBCFAE) will
hold its 15th annual conference
Wednesday Saturday, September 18
21, in St. Louis, MO, at the Embassy
Suites Hotel.

FAA AdministratorJames Busey will
be the keynote speaker at the opening
ceremony.

This year’s theme is Controlling
Our Destiny through Empowerment.

Woikshops, seminars and presenta
tions are planned to address cultural
awareness and diversity, career devel
opment, Total Quality Management
(TQM), team building and sexual har
assm ent

Contacts are Annette Baldwin, con
ference coordinator, FTS 667 0426,
commercial (718) 917 0424; or Mar
cia Adams, public affairs officer, FTS
267 3488,commercial (202)267 3488.

Amateur sleuths. The DOT Em
ployee Recreation Association is of
fering tickets to the play, Shear Mad
ness on Sunday, October 20, for the
3:30 p.m. matinee.

Shear Madness, playing at the
Kennedy Center s Theater Lab Caba
re t encourages audience members to
become armchair detectives and solve
a crime.

Tickets cost $15 and are available
from the DOT/ERA store in the Nassif
Building, room 2100.

Asian Pacific meetings. The next
meetingsofthe CoalitionofFAA Asian
Pacific Americans are scheduled for
Wednesday, August 28, and Wednes
day, September25, in FAA Headquar
ters room 1000E at 12 noon.

Septem ber honors. The Airway
Facilities organization s annual honor
ary awards ceremony, Excellence the
Key to Quality, is scheduled for

Wednesday, September 11, from 9 to
11:30 a.m. at the Ramada Renaissance
Techworid grand ballroom, 999 9th
Street NW, across from the Conven
tion Center.

Award winners will be honored at a
lunch immediately following the cere
mony. The awards for AF employees
nationwide are based on peer nomina
tion. The Associate Administratorwill
also award several outstanding AF
employees for their personal commit
ment to quality performance.

Helping families cope. DOT’SOf
fice of Personnel is holding a seminar,
A Sick Child: Save the Day, de

signed for working parents, men and
women, single and married, who are
looking for techniques to meet work
and family challenges.

The hour long session will be held
on Thursday, September 12, in the
Nassif Building, room 2201. To sign
up or for more information, contact
Mary Hollomon or Stephanie Minor,
x66393.
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800 Independence Avenue,

Music alfresco. To commemorate
the 75th anniversary of U.S. Coast
Guard aviation, the Coast Guard Band
will perform a special concert of
marches and music on Thursday, Au
gust 29, at noon on the west terrace of
the National Air and Space Museum.

Hispanic meeting. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030atnoontimeas follows:
October 1, November5 and December
3. Pat Myers, x77882, can be con
tacted for additional information.

Headquarters
Intercom
August 27.1991

No. 91 34

Published weekly by
The FederalA viation Administration

O ffice o f Public Affairs
Em ployee Communications Branch, APA 340

800 Independence Avenue, SW
W ashington, D C 20591

(202)267 8521

C areer W orkshops S et
Learn To Take Charge of Your Career’

Employees interested in career growth, here s an opportunity for you.
A one day workshop, Take Charge of Your Career, is being sponsored by the Human Resource Management

Division, AHR 100. It is designed for clerical/staff employees wanting to enhance their career development and
personal growth skills. A choice of dates is available:

Thursday, September 19
Tuesday, September 24

Wednesday, September 25
Submit nominations a manager s approval is necessary on FAA form 3000 13 to Diane Abies, Employee

Relations and Career Development Branch, AHR 140. Abies can be contacted on x73880 for answers to questions.
These skills are the focus of the workshop.
*¥ Timeplus. The plus stands for plan, learn, use and succeed, and the self management course goes beyond

managing time and into shaping your future. It gives tips on how to control your personal and professional life
through effective planning.

Explained are how compatible goals and values can increase personal productivity and effectiveness.
Mentoring. The session develops a structure for a successful mentoring program and identifies the benefits

o f mentoring personal, professional and organizational.
The roles of mentor and mentee are defined.
^ SF 171s. Topics are enhancements in preparing an effective application package and how to address KSAs.
Ideas on interviewing effectively are discussed.

Time To S tart the B a ll Rolling
FAA Bowlers Hit the Lanes September 5

The FAA Bowling League at Headquarters begins its new season on
Thursday, September 5.

The group bowls at the Fairlanes Seminary off of Seminary Road in
Alexandria. Contact Jerry And, x78381, for more information.

The league held its 20th annual Atlantic City tournament on Friday and
Saturday, July 12 and 13, in Pleasantville, NJ. The event was capped off
by a buffet banquet at the Sheridan Hotel.

FAA bowlers in the event came from far and wide  Washington Head
quarters, Washington Air Route Traffic Control Center, FAA Technical
Center and Eastern Region Headquarters.

The group applauds the many contributions of Fred Bauer, a retiree from
FAA’s Office of Management Systems, who announced his retirement
as tournament director after 19 years in that job.

Former FAAer Fred Bauer
retired as bowling
tournament director after
19 years.
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800 Independence Avenue, SW

People
Coworkers help. Cowoikers o f

CherylKeller, Airway Facilities, AAF
13, who suffered a stroke, are accept
ing monetary and leave donations.

As Intercom went to press, she was
listed in critical, but stable condition.

FAAers wishing to help, should
contact Valerie M urray, x73675, for
leave sharing forms and Brenda W ill
ingham, x78126, or Carolyn Boosey,
x77519, room 719, for donations.

Cards may be sent to the M edical
College o f Virginia, 11th floor, room
224, 1300 East M arshall Street,
Richmond, VA 23298.

Shooting tragedy. Cowoikers of
GwendolynAnthony, Systems M ainte
nance Service, ASM 270, are asking
FAAers for donations to help her dur
ing a personal tragedy.

On August 7, her son and brother
were innocent bystanders in a shooting
in Washington.

Her son was shot 19 times, and her
brother lost an eye and sustained bullet
wounds to the head. As this issue of
Intercom went to press, her son was
listed in stable condition, and her
brother s condition was critical.

An account has been set up with the
Transportation Federal Credit Union
to accept donations to provide finan
cial assistance. Contact Bonnie Mur
ray, ASM 240, X78353.

Thanks forhelping. IreneNowotny,
an Airway Facilities employee in ASM
120, sincerely thanks everyone who
contributed leave to her through the
FAA’s Leave Sharing Program.

She calls the program a blessing
and says it helped to relieve some ofthe
burden caused by a medical crisis that
has already prevented her from work
ing for a considerable amount o f time.

Irene is recuperating from two major
operations, one for a spinal tumor.

Currently able to be on the job only
part time, she is on leave without pay
status for the rest o f her normal work
ing hours for the next several months.

To donate leave contactCarolyn Wat
kins, ASM 120, x78427; or Janice Al
britton, AHR 150, X77966.

W ant To B e a M anager?
Headquarters W ide Search for Applicants

Want some management experi
ence on a collateral duty basis?

The Headquarters Office of Civil
Rights is looking for two special
people to serve as m anagers one as
the manager, FAA Headquarters
Federal Women s Program (An
nouncementnumberACR FWP 1);
the other to be manager, FAA Head
quarters Hispanic EmploymentPro
gram (AnnouncementnumberACR
HEP 1).

The positions require one full day
per week.

Here are the knowledge, skills and
abilities for ranking qualified appli
cants.

+ Skill in program management.
»)• Knowledge of the principles,

practices, laws, regulations and

methods of the federal Equal Em
ploymentOpportunity Program and
personnel policies and practices.

•¥ Knowledge o f the particular
employment problems faced by
women and m inorities, veterans,
handicapped individuals, workers
over age 40 and other relevant
classes o f persons.

»F Ability to communicate orally
and in writing.

+ Ability to analyze.
To apply, return a current S F 171

and supplemental qualifications
sheets to the Human Resource Man
agement D ivision s Operations
Branch, AHR 150, room 516, by
Tuesday, October 1.

The area o f consideration is
Headquarters wide.

Building Bulletin Board
Parking perm its. DOT SParking M anagement Office is recertifying

all parking permits.
FAAers who hold permits including carpool, vanpool, shift worker,

temporary or job requirement permits must resubmit an application,
DOT form 1700.9, by Friday, September 13.

Shift workers must submit an application and a memo from their super
visor stating shift hours the employee will be working to the Facility Man
agement Branch, ALG 520, room 115, no later than Friday, September 6.

Job requirement (non SES) and temporary parking perm it holders must
also submit an application and ajustification memo from their supervisors
stating the nature o f the job, the work hours required and why carpooling
is not possible.

All these applications should be submitted to the Facility Management
Branch no later than Friday, September 6.

All carpool and vanpool applications go directly to DOT’SParking Man
agement Office, room 2217, N assif Building.

Holders of Colonial parking permits (Aerospace Building) must submit
an application and a memo whetherit’s forjob requirementor shift worker,
to ALG 520 no later than Friday, September 6. Questions? Call x78299.

Job hazards? Headquarters FAAers are urged to be on the lookout for
conditions in the building that can cause injury or property damage.

Report all on the job hazards immediately. Call the PRIDE line,
x77433.
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Solving Work
Problems

Job Survey Goes to A ll
FAAers, Due Back Soon
The employee job survey is out and

all FAAers are urged to complete it and
send it in.

The deadline to return the question
naire is Friday, September 20.

The people in Human Resource
Developmentemphasize thatfilling out
the Survey Feedback Action (SFA)
questionnaire gives employees a way

to get their ideas and views to their
immediate supervisors and managers
anonymously.

The survey aims to define problems
so they can be taken care o f by
workgroups or raised to a higher level
in the organization.

It should be used as a catalyst for pri
oritizing problems at FAA and work
ing together to resolve them.

More effective operations and better
working relations are its goals.

How does the survey work?
FAA does not see the completed

survey forms. The contractor destroys
them once the data ate scanned, ana
lyzed and verified.

The comment sheets will be returned
to the originating organization for use

turn to Survey on page 2

MilQS and âŷ 9more >̂an55,000 FAAers and thousands o f other
i*vfic*9 a , ,w DOT workers every two weeks takes a lo t o f calculations.

Miles of Some o fthe folks who make sure emptoyees getpa id right
Comouter Tane and00 t me are ^ ata Services Division systems analysts
w v i i i p u i w t a f j t f ja n e Hays and Don Forresterand system accountantJoel

Thomas, a ll in Oklahoma City s Aeronautical Center. They fee l right a t home in this huge
computer tape library. Find out more about the people behind FAA s payroll m agic in the
July/August issue o f FAA World. Photo by Mike Harvey

A Diverse Group from Far and Wide
College Students Aim for Aviation Know How

Have you noticed a group of bright eyed, well groomed and articulate young
people in the halls o f FAA Headquarters recently?

Maybe you have seen them on an elevator talking about their job assignments
in a confident, purposeful and directed way.

These are FAA s Cooperative Education (co op) students a diverse group
from across the country. They recently ate lunch with Administrator James
Busey and talked about a variety o f subjects. Busey invited them to visit the
Technical Center in Atlantic City.

They represent schools from as far away as New M exico, Texas, Georgia and
Arkansas.

turn to Students Learn the Ropes on page 3
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Highlights
SanctionsEnd. The DOThas ended

all aviation sanctions against South
Africa.

The DOT S decision followed an
announcement by President Bush that
South Africa has met conditions setout
in anti apartheid legislation adopted in
1986.

Because of that legislation, the DOT
revoked the authority of South African
Airways to serve the United States and
prohibited U.S. carriers from serving
South Africa.

Higher Security Specs. TheFAA
has adopted more stringenthiring, train
ing and performance standards for air
line and airport security personnel.

It also requires every airport to des
ignate an airport security coordina
tor to monitor all security and to serve
as a focal point with the FAA on all
security issues.

These more stringent requirements
will ensure a high level of profession
alism on the part of the thousands of
people in security related jobs at the
nation’s airports, said FAA Adminis
trator James Busey.

Here are specifics:
The new rule covers workers who

screen passengers and their carry on
luggage for weapons and explosives
the largest group of full time aviation
security employees and addresses
education, work experience, skill train
ing and testing.

+ The rule requires a high school
degree, a general equivalency diploma
or a combination of education and
experience that equips applicants to do
effective jobs.

Other entry level requirements
include the ability to speak, read and
write English; visual and hearing acu
ity; good color perception; and physi
cal dexterity.

After initial training, successful
completion of recurrent and special
ized training is required for continued
employment.

*)• A previously qualified employee
who fails a performance test as a
screener cannot perform this function

2 • Intercom • September 3,1991

again until successfully completing
remedial training.

+ Airline security officials are re
quired to make an annual evaluation of
each screener’s abilities, skills and
performance.

Airlines must lim it the length of
time a screener can be allowed to work
at an x ray screening station to make
sure that fatigue does not diminish the
screener s alertness.

The standards apply to airline em

Survey from page 1

in feedback and action planning
activities.

*>• Reports on the results of the
survey are scheduled to be distrib
uted November 11.

>> Organizations then use the
information to develop action
plans for improvement.

The originators of the survey,
those in Human Resource Devel
opment, say that its design paves
the way for effective workgroup
meetings.

Almostany problem in the work
environment can be fixed, they
believe, and the SFA is a tool for
cultural change.

Change can happen, especially
when employees get involved in
the process.

Need a Survey?
Headquarters employees who

have not received a survey should
contact Phyllis Burbank, AHR
140, X73878.

Regional employees should
contact their regional SFA repre
sentative.

ployees and employees of companies
contracted to do screening for airlines.

»>■The FAA is requiring each airport
to establish a security training program
for employees who need airport issued
identification cards that authorize ac
cess to security areas.

New employees must successfully
complete the training program before
they are given airport ID cards. Exist
ing employees will have to complete
the training under a phased in schedule
in the next two years.

$5,000 for Research. Awards of
$5,000 for public sector aviation re
search papers will be granted to up to
five graduate students under a pro
gram, sponsored by the FAA and
administered by the Transportation
Research Board, a unit of the National
Research Council.

Completed applications must be
received by November 1 at the board s
Washington, DC, headquarters.

For information, brochures and ap
plications, contact:
Graduate Research Award Program

Transportation Research Board
2101 Constitution Avenue, NW

Washington, DC 20418
(202)334 3206

Airport $$. The FAA has approved
$481 million in allocations under the
Airport Improvement Program during
the third quarterofthe 1991 fiscal year.

The money went for 356 planning
and development projects in 47 states
and the Virgin Islands.

Here s the breakdown:
*)■ $346.8 million went for 159 proj

ects at primary airports, including
multiyear projects.

The largest single approval was a
letter o f intent for $21 million for ca
pacity improvements at Nashville In
ternational Airport in Tennessee.

Another $5.7 million letter of intent
was awarded to Ohio’sToledo Express
Airport.

A letter of intent indicates the gov
ernment’s intentto provide future funds
for major capacity projects which re
quire a significant investment.

*)» $83.2 million was allocated for
129 projects at general aviation air
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ports around the country.
►F $37.3 million was approved for

39 projects at reliever airports which
help to keep traffic away from busier
primary airports.

$11.5 million was allocated for
16projects atsmallercommercial serv
ice airports airports that generate at
least2,500passengerdepartures a year.

*>• $2.5 million was approved for 13 
airport system plan studies.

Of the total amount, $45.5 million
was for47 projects that will not receive
grants until the 1992 fiscal year.

This advance commitment allows
the airport sponsor to begin engi
neering design and other actions in
anticipation of grant funds.

Students Learn the Ropes continuedfrom page 1

The students are assigned to various FAA organizations doing every
thing from computer software development and quality assurance inspec
tion to rulemaking on aircraft certification and assisting with international
airworthiness agreements.

Co ops are not new to the federal workplace. The practice was first in
troduced in 1977 as parto f the government’s effort to attract students while
still in college.

The program recently gained wide popularity because the Office of Per
sonnel Management has allowed agencies to hire co ops under an exemp
tion that does not count against allotted position ceilings.

This allows managers to begin staffing for the future with individuals
now without penalty ofusing an assigned slot. These co ops are trained in

It’s In the Bag. The nation’s larg
est airlines posted their bestbaggage
handling record in June and second
best on time performance since they
began reporting this information to
the DOT four years ago.

The Air Travel Consumer Re
port for June shows that reports of
mishandled baggage averaged 5.04
complaints per 1,000 passengers for
the 12 largest carriers. The previous
best was 5.15 in April 1991.

June s on time mark of 85.3%
ranks second only to the 85.6% re
corded in September 1988.

Recycle It. The white color of the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building’s office paperrecycling boxes.

Co op students, le ft to right: Mario Gonzales, AMS 300;
Sandra Montes, AMS 500; and David Sitko, AMS 300.

Getting on the job training at FAA Headquarters are co op students, standing le ft to right:
Donnell Jackson, AIR 510; FeHsha Washington, AIR 100; FAA Headquarters recruiters
Sonia Melendez and Fred Williams, both from AHR 150; Curtis Porter, ALG 400; and Michael
Hackett, AIR 200. Seated, le ft to right: Jeanne Trapani, APR 110; Robyn Cicero, AIR 4; and
Kathleen Simays, AIR 520.

school and on the job, so when they graduate they are better prepared to
assumejob responsibilities notnormally expected ofa recent college grad.

The payoff for the co ops is that they get qualifying experience, full
benefits and a future with unlimited potential.

Fred Williams and Sonia Melendez, Headquarters recruiters,
give high marks to the program because it helps the FAA recruit
a diverse work force.

We are able to target our recruitment efforts to get the best and
brightestand assemble a work force which represents this nation s
rainbow of workers, Williams said.

Melendez said if managers have money to pay salaries, they
should consider hiring a co op.

Housing is available, and FAA’s current co ops will be glad to
share their experiences about the agency and what it s like to live
in the nation’s capital with other students interested in coming to
Washington to work.

For more information, call Williams or Melendez, AHR 150,
x77963 or x73417.
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Smiling Irish Eyes

Irish students get a
safety tip from Larry,

b e crash dummy.
Larry and another

crash dummy,
Vincent, are mascots

o f the National
Highway Traffic Safety

Administration.

Exchange Students
Get a Glimpse of the FAA and DOT

S om e 400 Irish exchange students and theirAmerican hosts got a glimpse of
the FAA and other DOT modes at a event several weeks ago in the Nassif
Building Plaza.

The students, who are between the ages of eight and 12, spent six weeks this
summer in the United States living with American families.

Called Project Children, the students come from neighborhoods that have
experienced the brant of religious conflict The exchange gives youngsters a
vacation and a chance to see life in the United States.

Here are some shots of the students.

DOT Secretary Sam
Skinner meets

youngsters from
Ireland.

MissAmerica, Marjorie Vincent, talked with the kids o fProjectChildren ata NassifBuilding Plaza exhibit
o f DOT transportation modes. Earlier, she visited the DOT Day Care Center at FAA Headquarters.

4 • Intercom • September 3,1991
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FAA s George Mathieu explains to
several Irish exchange students
how the nation s a ir transportation is
changing. The FAAs exhibit
highlighted the agency s m ulti
billion dollar modernization o f the
air traffic system.

The train o f the future
gets the once over
from visiting Irish
exchange students.

I

Airway Science Program Update
FAA Searches for Future Aviation Professionals
In the next few years, the FAA willneed thousands ofnew flight inspec

tors, computer specialists and people who can think up things that don t
now exist.

Ditto for the aviation industry. It’s looking forwell trained people who
can work with advanced aeronautical systems.

That s why more than 130 FAA executives, industry officials and uni
versity leaders recently shared theirviews at the Airway ScienceNational
Symposium in Washington, DC.

The agency started the Airway Science Program (AWS) under the
HigherEducation and Technology Staff, AHT 30, in 1982 to establish an
educational path to train those

In Just a few years,
replacements for 40%

to 50% of FAA's
employees will be needed

due to retirement
not counting attrition.

seeking careers in aviation.
Today there are 45 FAA recog

nized AWS institutions in 30 states.
The five AWS curricula concen
trations in order of popularity are
airway science management, air
craft systems management, airway
computer science, aviation main
tenance management and airway
electronic systems.

The symposium’s keynote speaker Heib McLure, FAA s Associate
Administrator for Human Resource Management, said the aviation com
munity has never really taken foil advantage of the nation’s educational
system to train aviation professionals.

Now through AWS, the agency is trying to tap into the expertise of the
country s huge, nationwide, already established educational infrastruc
ture to train new aviation professionals for agency employment

From 1958 to 1965, the FAA hired the vast bulk of its 50,000 plus em
ployees. In just a few years, replacements for 40% to 50% of its
employees will be needed due only to retirement, not counting attrition.

Currentcosts for the agency to train one air traffic control specialist are
more than $100,000.

A unique feature of the symposium was the panel of industry experts
who gave feedback about the AWS performance from their companies
viewpoint.

Panel members were moderator Walt Coleman, vice president of
operations, Air Transport Association an organization that represents
19 large U.S. carriers; Thomas Connolly, chair, aeronautical science pro
gram, Embry Riddle Aeronautical University; John Bauserman, instruc
tor training manager, United Airlines Flight Training Center, Roland
Desjardins, manager, flight contract training, American Airlines; Lance
McDonald, vice president, flight operations, American Eagle; and John
Kem, former FAAer and vice president, flight procedures, training and
standards, Northwest Airlines.

Here’s some of what panel members said.
AWS member colleges are performing miracles in preparing

young people to discuss all kinds o f academic subjects while at the same
time getting them ready to fly a 747.

Aviation is becoming more technical. It needs young people to
come onboard who are capable of operating in an advanced system.

turn to AWSon page 6
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AWS co n tin ue d fro m  page 5

There is no learning curve or farm team
at airlines. A suggestion was that the
FAA set up a new rating below the
current commercial rating for AWS
grads who are pilots.

During training more emphasis
needs to be placed on simulation.

*) Airline companies are not be
nevolent institutions, and they are
looking to hire people who demon
strate the focus and discipline of mili
tary pilots.

»f Aviation professionals work in a
rigid, highly regulated environment
AWS students need to learn more about
things like Jeppesen charts, high alti
tudemeteorology andphysiology,crew
resource management first officer’s
duties and operating certificates.

►f AWS institutions need to check
into the companies with whom they
form internprograms.They should find
out the purpose of the program, make
sure the company has lots of time for
the interns, determine that the com
pany follows practices it teaches and
see that it really likes college students.

There’s fertile ground at air
lines for those trained in mechanics,
crew resource management, safety
analysis, meteorology and information
and management systems.

The sym posium s them e was
Achieving Excellence in AWS

through Partnership Linkages, and
other symposium panels discussed
grants and scholarships, the future of
aviation education and research oppor
tunities in AWS. Related workshops
were also available.

Until last year AWS was a demon
stration project that was locked into
rigorous parameters.

Now a regular FAA program, it is
time to broaden our sights, learn from
our past experiences and consider how
AWS can more effectively address the
human resource challenges of tomor
row for not only the Federal Aviation
Administration, but the aviation indus
try as well, says Mike Kruger, AHT
30 s manager.

More about theAWSsymposium will
appear in an upcoming FAA Woiid.

Modernizing
Airway Facilities:
A Piece of Cake
The T. F. Green State A irport in
Warwick, Rl, is brand spanking new.
On June 19, the FAA dedicated a
new TRACON, a ir traffic control
tower and the latest airport
surveillance radar (ASR 9) at the
airport. Cutting a cake baked to
look like FAA s new facilities are
former Providence assistant air
traffic and TRACON manager Eileen
Seaman and Providence Airway
Facilities Sector Field Office
manager Ron Davis. Seaman was
recently appointed the first woman
assistant a ir traffic manager at
Logan International in Boston.

Photo by M ike Ciccarelli

Youth Compete in Soaring
Franke, Nelson Represent U.S. in Sweden

The sport isn t cheap figure on $70,000for a sailplane but in June the United
States was represented in the third European Junior Gliding Championships by
two college students.

Sean Franke from Redford, MI, is a physiology major at Michigan State
University, and Erik Nelson, whose hometown is Myrtle Beach, SC, is a history
major at Harvard University.

Franke was the first from a Big Ten school to compete in the international
competition, a sailplane or glider race that was held in Sweden this year.

Soaring is the leading aviation sport, reports the Collegiate Soaring Associa
tion, Inc., in Scottsville, NY.

From engineering challenge of the 1920s to youth aviation recruitment in the
1960s, soaring is now a lifetime recreation of hundreds of thousands, the
association says.

Sean Franke was one
o f two students who
represented the United
States in the biennial
European Junior
G liding Champion
ships in Sweden. The
price tag for his
sailplane is about
$70,000. These high
performance planes
have a wing span o f
about 50 feet and
reach speeds o f up to
168 miles an hour.
Their Hft to drag ratio is
41 1o 1, meaning they
can soar 41 miles for
every vertical mile.

6 • Intercom • September 3,1991

- -
- -

- “ ­
” 

­
­

-

' 

­

­

’ - -
“ ” ­

’ “ ” 
“ 

” ­

“ 
­ ” 

­

“ ­

-
­

­
” -

’ 



   

   
        

     
      

    
    

     
      

      
       

    
     

    
     
   

        
    

      
    

   
   

      
    

   
    

   
      

     
    

   
    

    
   

       
  

      
     
    

       
     
    

 

  
   

   
    
    

  

   
      

    
         
          

        
   

         
       

      
      

          
       

     
        

         
          

       
           

       
       

      
        

      

    
   

       
           

            
        

    
  
       
         

   
         

     
  

        
         
     
       

  
      

        
      

     

   

800 Independence Avenue, SW

Flightplan
Sky lecture. On Saturday, Septem

ber?,at 9:30 a.m., GeoffChesterofthe
National Air and Space M useum s
planetarium staff will talk in the mu
seum’s Albert Einstein Planetarium
about Looking into the Eclipse an
exploration ofwhy asolareclipse, such
as the one that took place in July, is so
fascinating.

He also will explain what scientists
have learned and hope to learn from
the study of this phenomenon.

AF honors. The Airway Facilities
oiganization s annualhonorary awards
ceremony, Excellence the Key to
Quality,  is scheduled for Wednesday,
September 11, from 9 to 11:30 a.m. at
the Ramada Renaissance Techworid
grand ballroom, 999 9th Street NW,
across from the Convention Center.

Twenty five employees will be hon
ored at the ceremony.

With the exception of the Team
Achievement Award, the awards rec
ognize individual accomplishment.
They are based on peer nomination.

A F s Associate Administrator Ar
nold Aquilano will also award 85 out
standing employeesnationwide in local
ceremonies for their personal and pro
fessional commitment to excellence.

Amateur sleuths. The DOT Em
ployee Recreation Association is of
fering tickets to the play, Shear Mad
ness on Sunday, October 20, for the
3:30 p.m. matinee.

The play, at the Kennedy Center s
Theater Lab Cabaret, encourages the
audience to become armchair detec
tives and solve a crime. Tickets, at
$15, are available from the DOT/ERA
store intheN assifBuilding, room 2100.

Headquarters
Intercom
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Published w eekly by
The FederalAviation Administration

O ffice o f Public Affairs
Em ployee Communications Branch, APA 340

800 Independence Avenue, SW
W ashington, D C 20591

(202)267 8521

Seminar on Human Factors
Learn about Research and Technology Projects

in the Works at FAA
A Human Factors Engineering Research Seminar is slated for Mon

day, September 23, in the FAA Technical Center auditorium at 12:30 p.m.
All FAA employees are invited to attend. Call Glenn M anoff for infor

mation at (609) 482 9550.
Sponsored by the Concepts Analysis Division, ACD 300, of the Engi

neering, Research, and Development Service, seminar topics include:
*> FAA s National Human Factors Plan
*)■ Real time air traffic control simulations

A new display for auxiliary information for the tower cab
Cockpit air traffic control data link interface

+ Controller air traffic display scanning
Human factors in air traffic control system maintenance

*)■ The center s human factors laboratory now under construction
Presenters will be Clay Foushee, FAA Chief Scientific and Technical

Advisor for Human Factors, and FAA scientists involved in the projects.
The seminaris the fourth in the agency s ongoing Advanced Technology

Seminar Series, sponsored by the Office of Research and Technology Ap
plications and part of the Technology Transfer Program.

Series goals are to educate FAA personnel about advanced research and
technology projects underway in the agency and to foster cooperation and
understanding among the FAA, industry and academia.

Want To Be a Manager?
Headquarters Wide Search for Applicants

Want some management experience on a collateral duty basis?
The Headquarters O fficeofCivil Rights is looking for two specialpeople

to serve as managers one as the manager, FAA Headquarters Federal
Women’s Program (Announcementnumber ACR FWP 1); the other to be
manager, FAA Headquarters Hispanic EmploymentProgram (Announce
ment number ACR HEP 1).

The positions require one full day per week.
Here are the knowledge, skills and abilities for ranking qualified appli

cants.
Skill in program management

>) Knowledge of the principles, practices, laws, regulations and meth
ods of the federal Equal Employment Opportunity Program and personnel
policies and practices.

Knowledge of the particular employment problems faced by women
and minorities, veterans, handicapped individuals, workers over age 40
and other relevant classes of persons.

*) Ability to communicate orally and in writing.
Ability to analyze.

To apply, return a current S F 171 and supplemental qualifications sheets
to the Human Resource Management Division s Operations Branch,
AHR 150, room 516, by Tuesday, October 1.

The area of consideration is Headquarters wide.
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800 Independence Avenue, SW

Building Bulletin Board
Here is some information from the Headquarters Building M anagement

Division, ALG 500:
Perfectpatio. To keep the newly paved patio clean including the area

by the C Street entrance receptacles are setup for disposing of cigarettes,
cigars and pipe tobacco. New smoking urns are on order to replace those
currently in use.

More than enough? Help to keep the hallways clean, safe and free from
clutter, including excess furniture.

Excess furniture should be submitted to the division’s Facility Manage
ment Branch, ALG 520, via a Property Transaction Document, WA
form 4650 2.

Call the building managementpeople on x78849 to pick up the furniture.

Headquarters EEO Counselors
Reporting job discrimination or sexual harassment is easy at FAA Headquar

ters with 23 counselors trained to help.
An employee who believes he or she has been discriminated against because

o f race, color, religion, sex, national origin, age (40 years or older), physical or
mental handicap or reprisal m ust first consult with an Equal Employment
Opportunity counselor within 30 calendar days o f the m atter, or if the complaint
stems from a personnel action, within 30 calendar days o f its effective date.

Here are the routing symbols and telephone numbers of the Headquarters EEO
counselors and Civil Rights manager.

Career Workshops
Learn To Take Charge

of Your Career’
Em ployees interested in career

growth, here’s an opportunity for you.
A one day workshop, T ake Charge

ofYourCareer, is being sponsored by
the Human Resource Management
Division, AHR 100.

It is designed for clerical/staff em
ployees wanting to enhance their ca
reer development and personal growth
skills. A choice o f dates is available:

Thursday, September 19
Tuesday, September 24

Wednesday, September 25
Submit nominations a manager’s

approval is necessary on FAA form
3000 13 to Diane Abies, Employee
Relations and Career Development
Branch, AHR 140.

Abies can be contacted on x73880
for answers to questions.

These skills are the focus o f the
workshop.

*) Time plus. The plus stands for
plan, learn, use and succeed, and the
self management course goes beyond
managing time and into shaping your
future. It gives tips on how to control
your personal and professional life
through effective planning.

Explained are how compatible goals
and values can increase personal pro
ductivity and effectiveness.

Mentoring. The session devel
ops a structure for a successful men
toring program and identifies the bene
fits o f mentoring personal, profes
sional and organizational.

The roles o f mentor and mentee are
defined.

►) SF 171s. Topics are enhance
ments in preparing an effective appli
cation package and how to address
KSAs.

Ideas on interviewing effectively are
discussed.

Extra copies. If you need an extra
copy of a past issue o f Intercom, it s
available from the display rack in Public
Affairs, room 908.

Mary Jo Blount, AIR 110
X79561

Henry L. Butler, ATH 330
x79140

Brian Calandine, AFS 250
x79531

Warren Davis, ATP 210
x79224

David Dawson, ATM 200
x78670

AnnettM. Eldridge, AHR 150
x77189

Tawawn Y. Harrison, ALR 200
X78182

Patricia G. Haynes, AGI 1
X78211

Suzanne C. Holloway, AOA 10
X73852

Ron Jennings, ASM 120
x78427

Ida Klepper, ARM 1
x79688

David Knettel, AAP 420
x78641

Michael A. Lenick, ATM 520
x77907

Harkey Mayo, AOV 305
x66433

Marvin Morris, ATM 510
X77899

Lola L. Palmer, ALG 310
X77690

Helen Penn, AAA 100
X77629

Delores Powers, AAM 120
x61114

Michael M. Scott, ATZ 320
X77488

Mike Smith, ARM 107
X79684

Naite (Tina) Stephens, ACR 9
Headquarters Civil Rights Manager

X73253
Bessie Waiters, ARP 2

x78738
Kimberly Waiters, APN 100

x78084
Sheila D. White, AHR 150

X77184
For information on how to apply to

become an EEO counselor or investi
gator, contact Tina Stephens, x73253.
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September 10,1991

zL», Headquarters
o f Transportation ■ ___ ■ _ _ _ ___ __

Federal Aviation I n f A I f C O V Y I
Administration m m m m  u ■ ■ ■

Moving Day
Packs up,

Finds New Home at
L’Enfant Plaza

The National Transportation
Safety Board opened its doors
at new digs on Tuesday, Sep
tember 3, after moving the bulk

NTSB Chairman Jim Kolstad packs up his office of its Operation from the FAA
before m oving vans arrive. Photo by Bob uughNn Headquarters Building.

The board s new home and mailing address is 490 L Enfant Plaza East,
Washington, DC 20594, the same building that houses the Lowes L Enfant
Plaza Hotel. The NTSB s new headquarters occupies two floors.Visitors
are asked to report to the reception desk on the 6th floor.

The new telephone number for general information is (202) 382 6600, and
the new number for the NTSB s Office of Public Affairs is (202) 382 0660.

While additional renovations are in the works at the new L Enfant Plaza
location, the NTSB will continue to use the board meeting room on the 8th
floor of FAA Headquarters for several weeks.

The NTSB s laboratory, also located on FAA s 8th floor, will move at a
later date to L Enfant Plaza.

‘Firm but Fair’
Remedial Pilot Training Program Gets High Marks

Highlights
Hispanic Heritage. National His

panic Heritage Month kicks off on
September 15.

Check out the events on page 6.

M oney Back? FAAers who have
made permanent change of station
moves may be due money because of
new regulations.

Turn to page 4 to And out more.

Coming Soon. Watch for the results
of two important employee surveys in
upcoming issues of Intercom:

>> The Job Satisfaction Survey that
was randomly distributed to FAAers at
the end of last year.

The Alternative Work Weekques
tionnaire that went to Headquarters
employees last spring.

Stolen Planes. Lock up your turbo
props. According to a recent Washing
ton Post report, gangs of airplane
thieves are stealing small to medium
size turboprop aircraft from airports
for use in the Colombian drug trade.

The article quotes Airplane Crime
Prevention Institute s estimates that
over 70% of the 1,400 airplanes stolen
in the country during the last 10 years
end up in the service o f drug dealers.

The number of plane thefts is down
slightly in recent years, but thefts of
relatively large turboprops are up.
Planes similar to small commuter

planes that seat up to 12 passengers are
especially desirable for the drug trade.
Large loads of cocaine can be trans
ported from small airstrips with them.

The planes are then operated between
Colombia and clandestine locations
nearer U.S. borders, the Post reported.

turn to Highlights on pa g e 2

A little more than a year after the
FAA launched a new remedial training
program for noncommercial pilots, the
initiative is getting highmarks from the
general aviation community.

One pilot said the program helps
ease the fear/hate relationship between
pilots and the FAA.

Another wrote that remedial training
definitely made a positive outcome

for both of us...I guess I m living proof
there is a kinder, gentler, FAA and I 
make it a point to tell people this.

In the spring o f1990, the FAA kicked
off a new compliance and enforcement
philosophy to answer criticism by the

nation s private pilots.
Back then, FAA AdministratorJames

Busey said, Just about every major
general aviation user group and count
less individuals jumped on me about
FAA enforcement.

“They said they were being treated
unfairly. They told me they weren t
getting the services they needed, and
they said they mistrusted the FAA.

The FAA s first action was to re
scind a rule requiring the automatic 60
day license suspension of pilots who
violate controlled airspace around
major airports.

turn to Remedial on page 2
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Highlights from pa g e 1

Final Flight. United Airlines pilot
A1 Haynes flew into the history books
on August 26.

Onboard were some of the 174 survi
vors of Flight 232, a disabled DC 10
that Haynes skillfully flew for 70 miles
before it crash landed at the Sioux City,
IA, airport two years ago.

Some Sioux City rescue workers also

champion and receive the traditional
green blazer.
In addition, a national team champi

onship will be played during the three
day event

For registration forms and mote in
formation, contact: Jerry Smith, Paul
Worley or Jim Reilly at the Miami
ARTCC, (305) 592 9770, or FAA
National Golf Championship, c/o Jerry

Smith, 5104 SW 94th Avenue, Cooper
City, FL 33328.

Drug Teat Update. The August 13
Intercom published the results of pri
vate sector aviation industry drug test
ing for the first full year the DOT has
mandated testing.

The employee andjob applicant tests
continued on on page 4

bought tickets to be with Haynes on
Flight 455 from Denver to Seattle his
last flight as captain before he retired
on August 31.

Name In Print. People attending
FAA s Leadership Development Pro
gram Phase L at FAA s Center for
Management Development can get
their names in print.

For those who fill out the news re
lease questionnaire included in their
packet o f information, FAA is provid
ing two, four paragraph releases with a
Palm Coast dateline under the heading
“Management Training Completed.

The idea is to emphasize publicly the
advancement o f FAA people.

Releases include the full names, duty
title and location of the new supervi
sor. Also included is a brief descrip
tion o f the course, CMD, and the FAA
management school s accreditation by
the Southern Association of Colleges
and Universities.

News releases are prepared and sent
to local newspapers by the FAA s 
Aeronautical Centerin Oklahoma City,
CMD s parent organization.

Look for the articles in print about
three to six weeks after graduation.

Skipping a Week. Intercom will not
be published next week. Look for the
next issue on September 24.

Golf Tournament. The 7th Annual
FAA National Golf Championship at
the Golf Club of Miami is slated for
Thursday Saturday, October 24 26.

This year s format is again a 54 hole
individual tournament with players
divided into flights based on their
scores.

The winner of the championship
flight will be declared the national

Remedial Pilot Training continuedfrom page 1
Since then, inspectors have been able recommend lesser penalties and

remedial training.
After a top to bottom review of the way the FAA dealt with enforce

ment and compliance, Busey promised flexibility.
W e ve got to allow our inspectors to use discretion and judgment, but

not at the expense of enforcement, he said in a March 5,1990, speech.
We will continue to enforce the rules and regulations and to expect

100% compliance, but our public responsibility to enforce the rules does

The program ‘helps ease the relationship
between pilots and the FAA.’

Rem edial training ‘definitely made a positive
outcome for both o f us...l guess I ’m living proof

there Is a kinder, gentler, FAA
and I make It a point to te ll people this.’

Remarks from two general aviation pilots who took remedial training

not prevent us from being reasonable. We need to be firm but fair.
The new program has earned high marks, say FAAers in the Flight Stan

dards Service, because it emphasizes continuing education instead of pu
nitive enforcement action.

It allows FAA inspectors to assess the circumstances surrounding vio
lations of Federal Aviation Regulations in determining an appropriate

Working with both investigating safety inspectors and accident preven
tion program managers from Flight Standards District Offices, hundreds
of offending pilots have gone back to school to learn how to avoid
making die same mistakes again.

The goal is to return better pilots to the airspace.
Since the program began more than 400 people have participated in i t
To find out the pilots* reactions, Flight Standards quizzed about 300 of

them.
Some 166 returned questionnaires saying the program was effective.

Only 1% said they didn t think it would help them in assuring their future
compliance.

Find out more about the success o f the remedial training programfo r
pilots in the current issue o f FAA World.
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Explosives
Symposium on Detection

Slated for November
FAA s Aviation Security Research

and Development Service will host the
first international symposium on
“Explosives DetectionTechnology on
Wednesday Friday, November 13 15,
at the Sands Hotel in Atlantic City, NJ.

Those interested in attending and/or
submittingpapers should contactGleim
Manoffat (609)482 9550or Siraj Khan
at (609) 484 6825 for information.

International experts in aviation se
curity, physics, electrical and electron
ics engineering and systems integra
tion will discuss an array of technolo
gies to improve explosives detection
equipment and aid the human scrcener.

Topics arc:
»>* Vapor detection (spectroscopic

and mass spectrometric)
Bulk detection using x ray and

nuclear techniques
High current compact accelera

tors
Techniques for imaging explo

sives and weapons NM R, NQR, MM
wave

Signal processing and decision
support

+ Systems integration
Tagging explosives

The symposium aims to focus on the
development and future deployment
of promising technologies for luggage
and personnel screening; share tech
nologies; facilitate technology trans
fer, and promote unified and efficient
international security for aviation.

Flash from the Past
Way back in January 1930, this Fokker F 32 loaded passengers during dedication
ceremonies o f the Alhambra airport in suburban Los Angeles.

Wanted: FAAers with ‘People’ Skills
Headquarters Program Looking for Facilitators

Arc you enthusiastic? Do you have
good communication and people skills?

If so, the Headquarters Facilitator
Program is looking to add a few more
people. Informational briefings will be
held in Headquarters room 5C on:

Friday, September 20, at 2 p.m.
Tuesday, September 24, at 10 a.m.
Friday, September 27, at 10 ajn .
Applications to the program are due

Friday, October 4.
The screening and assessment proc

ess takes place October 7 to 25, with

training held November 18-22 forthose
selected. Final selection will be done
December 6.

For additional information on apply
ing to the Headquarters FacilitatorPro
gram or to request a facilitator to assist
with your next meeting, contact Joan
Guarino, x73884, or Mary Cotton,
x73997, Human Resource Management
Division, AHR 100, room 516.

See story below fo r tips on running
more effective meetings.

Running More Effective Meetings: Facilitators Can Help
A checklist for an effective meeting

should read like this.
Clearly defined objectives

+ Focused agenda
Strategies to accomplish meeting

objectives
Established timeframe
Appropriate people in attendance

»>■ Good group interaction
+ Key agreements documented
The Headquarters Facilitator Pro

gram provides well trained facilitators
to aid in planning and achieving pro

ductive meetings when an organiza
tion development specialist is unnec
essary or unavailable.

To request a facilitator to assist with
your next meeting or for information
on becoming a facilitator, contact Joan
Guarino, x73884, or Mary Cotton,
x73997,HumanResourceManagement
Division, AHR 100, room 516.

During the first three quarters o f fis
cal year 1991, the program s facilita
tors have provided 750 hours of facili
tation assistance to managementteams,

workgroups and special task groups in
Total Quality Management quality
action teams throughout FAA Head
quarters and the Department of Trans
portation.

Facilitators will be available to assist
managers and supervisors with their
Survey Feedback Action planning
meetings.

Extra Copies. Extra copies of past
issues of Intercom are available from
the display rack in room 908.
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Make Your Claim
RITA A djustm ent Paym ents To Be M ade R etroactive ly

on Perm anent Change of S tation M oves
Approximately 2,500FAAers a year

make permanent change of station
(PCS) moves, and some of those trans
ferees may be due money because of
new regulations, says die agency s
Office o f Accounting.

To get their retroactive payment,
however, those eligible must submit a
claim for adjustment to the accounting
office that handled their original PCS
and Relocation Income Tax Allow
ance (RITA) claims.

The new procedures for calculating
a RITA adjustment are based on the
General Services Administration s
final rule issued in the March 6 Fed
eral Register.

The rule set up procedures to be used
when a state does not allow, for state
income tax purposes, the deduction of
all or part o f the PCS moving expenses
deductible for federal income tax pur
poses.

The final rule effective date is Janu
ary 1,1987.

According to the Internal Revenue
Service, the states that do not allow all
or part o f the PCS moving expense
deduction are Arkansas, Idaho, Illi
nois, Indiana, Ohio, Massachusetts,
Michigan, New Jersey, Pennsylvania
and maybe even others.

Here s some information on RITA
claims and retroactive adjustments.

Eligibility. A transferee is eligible
for RITA adjustments when the move
was in the government s interest to one
of the states disallowing all or some
moving expenses for state income tax
purposes.

RITA payments are not based on
moves horn a state.

The new RITA adjustment is retro
active, but the original RITA claim
must have been paid on or after the
January 1,1987, date.

Adjustm ent claim. Starting with
RITA claims paid during 1991, the
adjustment does not require separate
filing.

Transferees must file a claim for the
adjustment when the RITA claim was

paid before 1991. They should use an
SF 1012, Travel Voucher Memoran
dum, with supporting documentation,
completing blocks 1, 2, 5, 7, 13 and
leaving the amount claimed area
blank.

On the reverse side of the form,

Highlights from page 2

reported did not include govern
ment or Federal Aviation Ad
ministration workers.

The results were from private
industry only.

Travel Advisories. Planning
a flight to a foreign country?

It s a good idea to call the State
Department Citizen Emergency
Center hotline at (202) 647 5225
in Washington, DC, for travel
advisories on possible threats in
various countries.

Bum Calories. Signs in eleva
tor lobbies remind FAAers to
walk up one flight o f stairs or
down two. ^

It s an easy way
to save energy. It s *
also a good way to
bum off extracalo
ries andcutdownonelevatoruse.

Job Hazards? Headquarters
FAAers are urged to be on the
lookout for conditions in the
building that can cause injury or
property damage.

Report all on the job hazards
immediately. Call the PRIDE
line, X77433.

Havean Item? Intercom gladly
runs announcements of events in
Flightplon. To make sure the in
formation gets to FAAers in a
timely manner, submit all items
at leastthree weeks in advance of
the event.

insert and sign the following state
ment:

I am submitting this claim during
1 9__for a RITA adjustment

Reimbursements forthismove were
paid in 1 9 __and 1 9 ___; original
RITA for this move was paid in 19__
and 1 9__.

For each year I received reimburse
ments, I certify that the amounts item
ized below were not deductible by me
for state income tax purposes.

Then list applicable items and
amounts.

Adjustm ent documentation. Sup
porting documents should be attached
to the SF 1012.

The FAA form Employee Mov
ing Expense Information Payments
Made during CalendarYear , used
in lieu of 1RS Form 4782.

It gives the moving expense PCS
income amount shown in the Form W
2, Wage and Tax Statement, for each
year during which reimbursements
were made.

+ Copies of the microcomputer
printout for each RITA payment previ
ously made.

Subm itting claims. Transferees can
submit completed claims to their serv
icing accounting office, the one that
paid their original PCS and RITA
claims.

Taxable Income. Like the RITA
itself, the RITA adjustment is treated
as income in calculating federal and
state income taxes.

Itisincludedonthe W 2 form, Wage
and Tax Statement, for the year in
which the adjustment is paid.

Processing RITA claims takes time,
and payment for claims without neces
sary documentation takes longer.

Original claims. Transferees filing
a claim for an original RITA should
follow instructions in FAA Order
1500.35A, Relocation Income Tax
Allowance.

Questions on the RITA entitlement
can be answered by your servicing
accounting office.
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800 Independence Avenue, SW

Healthbeat

i

I

Cholesterolchecks. FAA s Health
Awareness Program is offering cho
lesterol screening this month for all
FAAers.

Sign up in the clinic foyer, room 327.
Extra hours. To better meet the

health needs o f FAAers, the clinic has
new, expanded hours.

Now the third floor clinic is open
from 7:30 a.m. to 5 p.m.

Flightplan

4

“Earthwinds.” Veteran balloonist
Larry Newman will speak on Thurs
day, September 19, at 7:30 p.m. in the
National Air and Space Museum s 
Samuel P. Langley Theater on Earth
winds, his proposed around the worid
balloon flight.

Scheduled for November 1991, this
flight will feature a revolutionary bal
loon design and an international crew.

Ground school. The FAA Flying
Club, Inc., will conduct private pilot
ground school on Tuesdays and Thurs

idays,September24 throughNovember
21, from 6 to 9 p.m. in conference room
9A&B, FAA Headquarters.

For more information, contact Ed
Williams day: (703) 478 2170, eve
ning: (703) 368 1629 or Brian James
day : (703) 739 3870,evening: (301)

292 2825.
Am ateur sleuths. The DOT Em

ployee Recreation Association is of
fering tickets to the play, Shear Mad
ness on Sunday, October 20, for the
3:30 p.m. matinee.

Shear Madness, playing at the
Kennedy Center s Theater Lab Caba

I ret, encourages audience members to
4 become armchair detectives and solve

a crime.
* Tickets cost $15 and are available

from the DOT/ERA store in the Nassif
Building, room 2100.

Aslan Pacific m eeting. The next
meeting of the Coalition of FAA Asian
Pacific Americans is Wednesday, Sep
tember 25, in FAA Headquarters room

#000E at 12 nooa
Hispanic m eeting. At Headquar

ters, monthly meetings o f the National

OATS Update
Users group. An OATS (Office Automation Technology and Services)

users group is being set up by the Office of Management Systems.
The group aims to identify people who are using OATS hardware and

software so they can share information on how OATS is being imple
mented in the FAA.

The first meeting is slated for Wednesday and Thursday, October 9 10.
FAAers who currently use OATS

or are planning to use OATS prod
ucts are invited.

Special interest groups will also
be set up to address issues on spe

cific applications such as Word forWindows, Excel, Aits & Letters, Super
base 4, Oracle and others.

For more information, contact David Sitko, AMS 320, x79903.
OATS In action. FAAers have a chance to see OATS in action at the

Washington area OATS Demonstration Center in DOT SNassif Building
in the southwest lobby.

The center is open on Tuesdays from 8:30 am to 12 noon and on
Thursdays from 1 to 4:30 p.m.

Need more information on the center? Call Gemma deGuzman, x66967.

Office Automation Technology and Services

Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030 at noontime on: Octo
ber 1, November 5 and December 3.

Pat Myers, x77882, can be contacted
for additional information.

Send ItIn. The employee
job survey is out and all
FAAers are urged to com
plete it and send it in.

The deadline to return the
questionnaire is Friday,
September 20.

Headquarters employees
who have not received a
survey should contactPhyllis Burbank,
AHR 140, X73878.

Headquarters
Intercom

September 10.1801
No. 91 36

Published w eekly by
The Fed eralA viation Adm inistration

O ffice o f PubSc A ffairs
Em ployee Comm unications Branch, A P A 340

800 Independence Avenue, S W
W ashington, D C 20591

(202 )26 7 8 5 2 1

New York reunion. A small group
of retired controllers from the New
York enroute center is organizing a re
union of present and former facility
employees.

It s scheduled for Orlando, FL, dur
ing the Veterans Day
holiday, the weekend
of November 8 10.

To sign up, contact
fo rm er New York
ARTCC con tro lle r
Lenny Moss, 3447 Car
ombola Circle, South,
Coconut Creek, FL
33066,(305)979 5767.

Corps reunion. A reunion of for
mer Marine Corps air traffic control
personnel is being planned for Reno,
NV, February 14 16.

Air traffic controllers, technicians,
maintenance personnel and anyone
associated with a Marine Corps unit
involved in air traffic control is wel
come. Contact Joseph E. Medico, PO
Box 295, Magalia, CA 95954, (916)
873 3477, for information and reser
vations or to have your name added to
the reunion mailing list.

Recycle It. The white color of the
Intercom allows it to be recycled.
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800 Independence Avenue, SW

‘A C u ltu ra l M osa ic ’
America’s Hispanic

Tradition Started with
Columbus’ Voyage

National Hispanic Heritage Month
this year from Sunday,September 15 to
Tuesday, October 15 celebrates
America s rich Hispanic heritage.

America s Spanish roots were estab
lished in 1492 with the landing of
ChristopherColumbus, commissioned
by Spam s king and queen.

Columbus also discovered Cuba
in 1492 and Puerto Rico in 1493. Many
otherexpeditions followed, and the ex
plorations covered an area from what is
now the Carolinas to Florida and ex
tending across to California.

On September 17, 1968, President
Lyndon Johnson designated the week
of September 15 as National Hispanic
Heritage Week, and in January 1989
Congress extended the week o f com
memoration to a month.

The theme for 1991 is 500 Years of
Hispanic Heritage, 1492 1992 A
Cultural Mosaic.

Hispanics are a diverse group. They
are Cuban, Costa Rican, Puerto Rican,
Mexican, Spanish or have origins in
the countries o f Central and South
America, and the month s theme ad
dresses their geographical and regional
variations in culture, dialects and physi
cal features.

What Is
Work Force Diversity?

FAAers have been hearing and read
ing a lot about work force diversity.

Here s a definition from DOT S
Office of Work Force Diversity:

Workforce diversity suggests a work
environment philosophy that recog
nizes the value o f contributions from
all employees.

W orkforce diversity requires the
planned inclusion intofu ll workforce
participation fo r employees o f differ
ent races, national origins, genders,
ages, religions and physical abilities.

6 • Intercom • September 10,1991

H i s p a n i c M o n t h E v e n t s a t F A A

Hispanic Astronaut
Talks about Her Career
Dr. Ellen Ochoa, the firs t H ispanic female
astronaut, flew into the record books when
she became an astronaut candidate as well
as a NASA mission specialist for space
shuttle fliphtcrews. Ochoa w ill discuss her
experience as an astronaut, training for
space and the space program on Thursday,
September 26, a t 10 a.m. in the Samuel P.
Langley Theater a t the National A ir and
Space Museum. O riginally from southern
California, Ochoa com pleted her dissertation
a t Stanford in 1985 and has since worked in
research, prim arily on optica l recognition
systems fo r space automation. She is a
private p ilo t and classical flutist.

Check in the lobby for the most up to date calendar o f FAA and DOT events
planned for Hispanic Heritage Month. Here is an outline o f some of them.

»>• FAA’9 opening ceremony. FAA s Hispanic Heritage Month s opening
ceremony will be held in the GSA auditorium, 7th and D Streets SW, on Tues
day,September24, from 10:30 to 11:30 a.m. Keynote speaker is Everett Alvarez,
a Navy pilot who was a prisoner of war during the Vietnam conflict

Other activities slated that day include career advancement seminars and
diversity training. Storytelling times for children in the DOT Day Care Center

one for three year olds and one for four to six year olds with a costume
contest and pifiata party for the children are also planned.

Reflecting the Cultural Mosaic theme, a month s worth of activities are
geared to showcase the diversity of Hispanics.

Mexico and Central America week Septem ber 15 21
Tuesday, September 17. Central American artifacts are displayed and sold

near the second floor cafeteria.
Thursday, September 19. DOT S Hispanic Heritage Month opening

ceremony kicks off at 11:30 a.m. in the Nassif Building Plaza with remarks by
DOT Deputy Secretary Elaine Chao. Keynote speaker is Ambassador Armando
Valladares, formerly with the United Nations for human rights. The event also
features ethnic food and music.

Friday, September20. A mariachi band performs in the cafeteria beginning
at 11:30 a.m., and the lunch menu features Mexican food.

Spain w eek Septem ber 22 28
4- Monday, September 23. Flamenco dancers begin performing at 11:30 a.m. 

in the cafeteria, which serves Spanish food.
Caribbean week Septem ber 29 October 5

Monday, September 30. Caribbean music will be played in the cafeteria
beginning at 11:30 a.m., and the cafeteria offers Cuban and Puerto Rican food.

South America w eek October 6 12
»>•Monday, October 7. Watch Argentina s national dance, the tango, begin

ning at 11:30 a.m. in the cafeteria. On the menu is South American food.
+ Thursday, October 10. Artifacts from South American countries will be

displayed beginning at 11:30 a.m in the cafeteria. They can be purchased.
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5Lj Headquarters
o f Transportation ■ m ^

Fe<teral Aviation IIIV6ICOHI
Administration

Sky-High Communications
Globe Girdling Satellites To Spark Space Age Aircraft Navigation In 1993

The U.S. government s global satellite naviga
tion system will be ready for civil aviation
around the world, starting in 1993.

That s the word from FAA Administrator
James Busey.

The U.S. satellite navigation system
called GPS the Global Positioning Sys
tem. 1

Coverage will be worldwide, and there
will be no charge of any kind affixed by the
U.S. government to the users of this service
during the initial 10 year period, Busey said.

The satellite coverage moves the world closer to
a truly international air transport system, a

direction that got strong support at the recent
International Civil Aviation Organization
(ICAO) Air Navigation Conference meet
ing in Montreal where Busey announced
the free GPS access.

Slated to be fully operational in 1993, 
GPS will feature:

A constellation of 21 satellites, plus
three spares, 20,200 kilometers high, orbiting

turn to Satellites on page 2

Highlights
Dixieland Music. Watch for the

kickoff of FAA s Combined Federal
Campaign on October 2 with Dixie
land music and more.

Details on page 6.

Do the Tango. Interested in seeing
the tango up close? FAAers have a
chance to view the dance during Na
tional Hispanic Heritage Month.

See page 5 for more Hispanic culture
events.

Sonic Boom. Test pilot Chuck Yea
ger recaptures the drama of breaking
the sound barrier at the National Air
and Space Museum on October 17.

Find out more on page 5.

Whlrlyblrd Honor. FAA s James
Busheehasbeenhonored bythe Ameri
can Helicopter Society.

He was lauded for his outstanding
team leadership in writing, coordinat
ing and publishing the Vertiport De
sign Advisory Circular.

Bushee is manager of the Design and
turn to Highlights on page 2

Imre Kondor shows off
his computer
simulation.

Whiz Kid
Hungarian Student
Puts Washington’s
National A irport on
the Computer Map

Im re Kondor, a 17 year old Hungarian student, spends much of his
spare time at home in Budapest flying an aircraft simulator on a desktop
personal computer.,

His flights take him to Chicago, San Francisco and other U.S. cities.
This June, Imre made the trip for real, visiting Washington, DC.
He ended up working at the FAA and dazzling airport planners with his

computer skills.
Imre was one of 100 students selected for the 1991 program of the

Research Science Institute conceived by the late Admiral H. G. Rickover
to stimulate students with exceptional aptitude for science and math.

The program includes one week of college level lectures, followed by a
four week off campus internship at a research facility, usually at a govern
ment agency or university.

FAA s involvement began last year with the first young student coming
turn to Whiz Kid on page 3
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Satellites Boost Air Safety from page 1
the earth every 12 hours.

Satellites spaced so that four are always in view, 24 hours a
day, everywhere in the world.

•F Compatibility to be used in conjunction with other navigation
systems, including the INS, Loran C, the Microwave Landing
System (MLS) and the Soviet Union s GLONASS satellite system.

►F A standard positioning service with an accuracy of 100 meters.
Cost of the GPS is more than $10 billion, funded by the Depart

ment of Defense.
The offer supports the Future Aviation Navigation Systems

(FANS) Committee conclusions that satellite technology gives the
best way to achieve worldwide improvements in communications,
navigation and surveillance.

We must recognize today the urgent need to move forward
together, to build a system that will give us greater capacity,
increased efficiency and higher safety, Busey told the group in
Montreal.

With the enormous increase in air traffic throughout the world,
it s time to use the sophisticated aviation technology available to
assure continuation of our high level of aviation safety to apply this new
technology to civil aviation....

Satellites will give us one basic system that can safely handle all facets
of flight en route, terminal area and on the ground anywhere in the
world, the Administrator said.

Busey called the move a practical starting point for creating a global
navigation system.

He assured the international group that it would not be suddenly with
drawn or subject to other undesirable actions.

“That is clearly not what we re planning, he said.
Soviet officials at the conference also offered free use of theirGLONASS,

Global Orbiting Navigation Satellite System.
W e re working closely with the Soviet Union to develop civil avionics

specifications and minimum operational standards
and to develop an integrated receiver that can
use signals from both systems, FAA s Ad
ministrator told the participants.

In addition, we re running cooperative
satellite navigation flight tests, using both
systems, over the North Pacific airspace
right now.

Conference exhibits demonstrated how
the two systems can work together.

Expanded use of these satellite systems is
only the first step in creating a global naviga
tion satellite system that is so important to
aviation s future.

It is the international community that must decide in the coming years
how to construct and operate a global system based on satellite technology.

“The blueprint for the future aviation system has been developed, Busey
said.

“The technology and expertise are available. Now the entire international
community must demonstrate the desire and the determination to get the job
done, he said.

Highlights from page 1
Operations Criteria Division, Office of
Airport Safety and Standards.

John Zugschwert, Executive Director, American Helicopter
Association, left, congratulates James Bushee. A t the right
are Len Griggs, Assistant Adm inistrator for Airports and
Leonard Mudd, director o f the O ffice o f A irport Safety and
Standards.

Managers’ M eetings. The FAA
Conference of the Federal Managers
Association holds its 11th annual
conference Sunday Wednesday, Octo
ber 6 9, in Las Vegas at the Imperial
Palace Hotel.

FAA Associate Administrators Ar
nold Aquilano, AAF 1, Herb McLure,
AHR 1, and Bill Pollard, AAT 1, are 
slated to speak.

Presentations on flow control, the
Traffic Alert and Collision Avoidance
System (TCAS), the association s leg
islative actions, Center for Manage
ment Development changes and labor/
management relations are included in
the schedule of events.

For more information about the
conference, contact Gary Postlewait at
(505) 823 0575,commercial; FTS476
0575.

DirectAir. DOT Secretary Sam Skin
ner has announced the selection of
Direct Air, Inc., to provide new, up
graded or replacement air service from
six communities in Illinois and Indiana
to Chicago s Midway Airport.

The communities are Danville,
Galesburg, Mt. Vernon and Mattoon in
Illinois and Bloomington and Muncie/
Anderson/New Castle in Indiana.

The selection to provide service to
Danville, Galesburg, Bloomington and
Muncie is conditional upon a depart

turn to Highlights on page 5
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Imre Kondor shows his two
FAA mentors, Bob Machol,

left, and Bob Rovinsky,
right, that work can be fun.

Whiz Kid from Hungary Dazzles Airport Planners continuedfrom page 1

While working a t the FAA this
summer, Imre Kondor had a
chance to meet Hungarian
M inister o f Transport Csaba
Siklos, right. Larry Kieman, left,
helped organize Imre s airport
sim ulation project.

from Maine. Her research results were
so outstanding that she is presenting
them this year at an international sym
posium.

Imre s interest in aviation made the
FAA a natural choice.

Soon he was under the watchful eyes
of two agency mentors Dr. Bob
Machol, FAA s Chief Scientist, and
Dr. Bob Rovinsky of the Office of
Operations Research.

They gave Imre a challenging as
signment: develop a computer simula
tion of Washington National Airport.

The project could have a big payoff
for the FAA because the simulation
could be used to plan the temporary
routing of traffic over the next few
years while a new terminal is being
built and the airport is being modern
ized.

Imre used a software package known
as the Airport Machine, which has
already been used at Dulles, Baltimore

7was curious to see how
far he would get with
the pro ject before he

ran out o f time,
but he overcame
every obstacle

Larry Kiernan
Office of Planning and Programming

Washington and about a dozen other
airports across the country.

Larry Kieman, an airport planner in
the Office of Planning and Program
ming who helped organize the project,
says simulation is a difficult job that
takes a lot of professional experience.

I gave Imre a user guide and sat him
down at a computer to look at some
prototypes that had been done for other
airports, Kieman recalls.

An hour later he was ready to get
started, noting that it would take a lot of
data, but he thought the job could be
done.

Imre, who learned English during a
two year stay in England, where his
father was a visiting professor in theo
retical physics, spent the next couple of
weeks in a flurry of data collection.

He got airline schedules from the
Office of Plans and Policy, airfield
diagrams from the Metropolitan Wash
ington Airport Authority and flight

strips from National s air traffic con
trol tower.

All the data had to be refined and
formatted for use in the simulation.

I was curious to see how far he
would get with the project before he
ran out of time, but he overcame every
obstacle, Kieman says.

By the end of the third week, the
simulation was running, with a video
display of aircraft movements on the
runways and taxiways.

Imre returned to die airport several
times to collect data on aircraft separa
tions and to seek advice from control
lers on the routes followed by the taxi
ing aircraft.

Coincidentally, Csaba Siklos, the
Hungarian Minister of Transport, and
Andras Pakay, Deputy Director Gen
eral o fMalev Hungarian Airlines, were
visiting the United States and paid a
courtesy call at FAA Headquarters.

turn to Student on page 4
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Tax Talk
HereA re Som e N ew Regulations fo r

Relocation Incom e Tax A llow ance (RITA) Adjustm ent Paym ents
Approximately 2,500FAAers a year

make permanent change of station
(PCS) moves, and some of those trans
ferees may be due money because of
new regulations, says die agency s 
Office of Accounting.

To get tbeir retroactive payment,
however, those eligible must submit a
claim for adjustment to the accounting
office that handled their original PCS
and Relocation Income Tax Allow
ance (RITA) claims.

The new procedures for calculating
a RITA adjustment are based on the
General Services Administration s 
final rule issued in the March 6 Fed
eral Register.

The rule set up procedures to be used
when a state does not allow, for state
income tax purposes, the deduction of
all or part of the PCS moving expenses
deductible for federal income tax pur
poses.

The final rule effective date is Janu
ary 1,1987.

According to the Internal Revenue
Service, the states that do not allow all
or part of the PCS moving expense
deduction are Arkansas, Idaho, Illi
nois, Indiana, Ohio, Massachusetts,
Michigan, New Jersey, Pennsylvania
and maybe even others.

Here s some information on RITA
claims and retroactive adjustments.

Eligibility. A transferee is eligible
for RITA adjustments when the move
was in the government s interest to one
of the states disallowing all or some
moving expenses for state income tax
purposes.

RITA payments are not based on
moves horn a state.

The new RITA adjustment is retro
active, but the original RITA claim
must have been paid on or after the
January 1,1987, date.

Adjustm ent claim. Starting with
RITA claims paid during 1991, the
adjustment does not require separate
filing.

Transferees must file a claim for the
adjustment when the RITA claim was

4 • Intercom • September 24,1991

paid before 1991. They should use an
SF 1012, Travel Voucher Memoran
dum, with supporting documentation,
completing blocks 1, 2, 5, 7, 13 and
leaving the amount claimed area
blank.

On the reverse side of the form,

Student from page 3
Len Griggs, Assistant Admin

istratorforAirports,had thepleas
ure of introducing Imre to them,
and the student demonstrated the
simulation and described its po
tential use.

During his last week, Imre
made similar presentations to the
Research Science Institute,
FAA s Office of Operations
Research and a group of more
than 100 scientists and engineers
at the MITRE Corporation in
McLean, VA, wherehisperform
ance was videotaped for wider
distribution.

The FAA hopes Imre will be
able to return to Washington for
a follow up assignment in 1992.

While the future of the Na
tional Airport simulation has not
been decided, the bulk of the
work has been done, and some
refinements may be added to il
lustrate the full complexity ofthe
airport with three intersecting
runways and a congested termi
nal area.

In terested in a
S tudent In tern?

Dr. Bob Machol, FAA Chief
Scientist, continues to encourage
FAA involvementin theResearch
Science Institute.

He urges other offices in the
Washington area that have an
interesting four week project for
a student intern to contact him,
FTS 267 9451.

insert and sign the following state
ment:

I am submitting this claim during
19__for a RITA adjustment.

Reimbursements forthis move were
paid in 19 ^ and 1 9 __; original
RITA for this move was paid in 19__
and 1 9__.

For each year I received reimburse
ments, I certify that the amounts item
ized below were not deductible by me
for state income tax purposes.

Then list applicable items and
amounts.

Adjustm ent documentation. Sup
porting documents should be attached
to the SF 1012.

The FAA form Employee Mov
ing Expense Information Payments
Made during Calendar Year__, used
in lieu of IRS Form 4782.

It gives the moving expense PCS
income amount shown in the Form W
2, Wage and Tax Statement, for each
year during which reimbursements
were made.

Copies of the microcomputer
printout for each RITA payment previ
ously made.

Subm itting claims. Transferees can
submit completed claims to their serv
icing accounting office, the one that
paid their original PCS and RITA
claims.

Taxable Income. Like the RITA
itself, the RITA adjustment is treated
as income in calculating federal and
state income taxes.

Itis included on the W 2 form, Wage
and Tax Statement, for the year in
which the adjustment is paid.

Processing RITA claims takes time,
and payment for claims without neces
sary documentation takes longer.

Original claims. Transferees filing
a claim for an original RITA should
follow instructions in FAA Order
1500.35A, Relocation Income Tax
Allowance.

Questions on the RITA entitlement
can be answered by your servicing
accounting office.
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^Highlights from page 3
mental review to determine if the car
rier is prepared to provide the addi
tional service.

The expansion of service to Mt.
Vernon and Mattoon has been final
ized.

Direct Air will receive a federal
subsidy of $2.1 million for the first
year of service and $1.6 million for the
second year under the department s 
Essential Air Service (EAS) Program.

Consumer Report. Data is in on
U.S. airlines on time performance and
handling of baggage for July.

The Department of Transportation s
monthly Air Travel Consumer Re
port also gives data on the number of
passengers denied boarding, or
bumped.

The nation s 12 largest carriers reg
istered an on time performance of
84.5% in July, slightly below their
85.3% on time showing in June but

^ ^ w e ll above the 80.9% recorded in July
^ 1990.

In compiling the data, delays caused
by mechanical problems are not
counted.

Mishandled baggage reports for July
average 5.23 per 1,000 passengers,
slightly higher than June s average of
5.04 but well below the 6.08 showing
for July 1990.

Complaints from consumers to DOT
totaled 709 in July, an increase over
June s 633 and slightly higher than the
683 recorded in July 1990.

The rate of involuntary denied boar
dings for the first six months of 1991 
was 1.09 per 10,000 passengers, a
decline from the 1.70 recorded in the
January June 1990 period.

Have an Item? Intercom gladly
runs announcements of events in
Flightplan. To make sure the informa
tion gets to FAAers in a timely man
ner, submit all items at least three

•weeks in advance o f the event.
| If we receive it by 11 am . Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
911,orcallx78521.

Breaking
the

Sound
Barrier
Chuck
Yeager

Recreates
the Drama
October 17

Chuck Yeager recaptures the drama o f breaking the sound barrier and other experiences as a
testp ilo t in a lecture on Thursday, October 17, a t 7:30p.m . in the NationalA ir and Space Museum s
Samuel P. Langley Theater. Yeager flew a Bell X 1 when he ended forever the speculation that a
sound barrier would crush an aircraft. Named Glamorous Glemis in honor o f his wife, Vie plane
can be seen in the museum s Milestones o f Flight Hall.

Free tickets forthe Yeagerlecture w illbe distributed the dayo f the lecture at 5 p.m . at the Langley
Theater box office. There is a four ticket maximum per person. Theater doors open at 6:30 p.m.

National Hispanic Heritage Month Events
Tuesday, Septem ber 24. FAA s Hispanic Heritage Month s opening

ceremony will be held in the GSA auditorium, 7th and D Streets S W, from
10:30 to 11:30 a.m. Keynote speaker is Everett Alvarez, a Navy pilot who
was a prisoner of war during the Vietnam conflict

Other activities slated that day include career advancement seminars and
diversity training. Storytelling times for children in the DOT Day Care
Center one for three year olds and one for four to six year olds  with
a costume contest and piñata party for the children are also planned.

Thursday, Septem ber 26. Dr. Ellen Ochoa, the first Hispanic female
astronaut, discusses her experiences at 10 a.m. in the Samuel P. Langley
Theater at the National Air and Space Museum.

Monday, Septem ber 30. Caribbean music will be played in the FAA
cafeteria beginning at 11:30 a.m. The cafeteria also offers Cuban and
Puerto Rican food.

Tuesday, October 1. The DOT Hispanic Employment Council holds a
luncheon at Fort McNair, beginning at 11:15 a.m.

W ednesday, October2. It s Diversity and Recruitment Day at the FAA
with a special speaker and awareness training from 8:30 a.m. to 12 noon in
rooms 5 A&B. A recruitment session will be held for managers from 1 to
4 p.m., also in room 5 A&B.

Thursday, October 3. The U.S. Coast Guard celebrates National His
panic Heritage Month at 11:30 a.m. at Haines Point.

Friday, October 4. The Hispanic Employment Program holds a recep
tion in the Madison Building, Library of Congress at 5:30 p.m. The event
is open to the public.

Monday, October 7. Watch Argentina s national dance, the tango, be
ginning at 11:30 a.m. in the cafeteria. On the menu is South American food.

Thursday, October 10. Artifacts from South American countries will be
displayed beginning at 11:30 a.m in the cafeteria. They can be purchased.
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Flightp lan
Facilitators wanted. Are you en

thusiastic? Do you have good commu
nication and people skills?

If so, the Headquarters Facilitator
Program is looking to add a few more
people.

Informational briefings will be held
in Headquarters room 5C on:

Tuesday, September 24, at 10 a.m.
Friday, September 27, at 10 a.m.
Applications to the program are due

Friday, October 4.
The screening and assessment proc

ess takes place October7 25, with train
ing held November 18 22 for those
selected. Final selection will be done
December 6.

For more information on applying to
the Headquarters Facilitator Program
or to request a facilitator to assist with
your next meeting, contact Joan Guar
ino, x73884, or Mary Cotton, x73997,
Human Resource Management Divi
sion, AHR 100, room 516.

Communicatorsm eet. The Federal
Aviation Club International Training
in Communication, ITC, meets each
Wednesday from 12 noon to 1 p.m. in
the Headquarters ninth floor confer
ence room.

The group aims to develop leader
ship skills, including communication
skills as a speaker and a listener.

Members learn to speak in front of an
audience and gain effective organiza
tional techniques.

Point o fcontact is Len Baker at (202)
479 6884.

FWPC m eeting. The Federal
Women s Program Committee next
meets on Wednesday, October4, in the
10th floor Civil Rights conference
room. The meeting begins at 11 a.m.

Marcia Adams, x73488, can provide
information about the group.

Amateur sleuths. The DOT Em
ployee Recreation Association is of
fering tickets to the play, Shear Mad
ness on Sunday, October 20, for the
3:30 p.m. matinee.

Shear Madness, playing at the
Kennedy Center s Theater Lab Caba
ret, encourages audience members to

H elp ing O thers
There’s Lots To Do at October 2 Kickoff of

FAA’s Combined Federal Campaign
The kickoff for FAA s 1991 Combined Federal Campaign (CFC) takes

place on Wednesday, October 2, at 11:15 a.m. on the C Street side of the
Headquarters building.

Music is by the EPA Dixieland Band, and the Redskinettes will be there
to sign autographs.

The event is to be captured on film from a helicopter.
Immediately following the outside activities, a bake sale will take place

in the Headquarters lobby.
More special events are planned all during this year s campaign, so

watch for upcoming announcements.
FAAers can have a good time in a fun run, a chili cook off, Halloween

costume contests, silent auctions for prizes and other events while helping
CFC organizations.

become armchair detectives and solve
a crime.

Tickets cost $15 and are available
from the DOT/ERA store in the Nassif
Building, room 2100.

Hispanic meeting. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030 at noontime on the
following dates:

October 1
November 5
December 3

Pat Myers, x77882, can be contacted
for additional information.

OATS users group. An OATS
(Office Automation Technology and
Services) users group is being setup by
the Office of Management Systems.

Headquarters
Intercom

September 24.1991
No. 91 37

Published w eekly by
The FederalAviation Adm inistration

O ffice o f Public Affairs
Em ployee Communications Branch, A PA 340

800 Independence Avenue, SW
Washington, D C 20591

(202) 267 8521

The group aims to identify people
who are using OATS hardware and
software so they can share information
on how OATS is being implemented in
theFAA.

The firstmeeting is slated for W ednes^^
day and Thursday, October 9 10.

FAAers who currently use OATS or
are planning to use OATS products are
invited.

Special interest groups will also be
set up to address issues on specific
applications such as Word for Win
dows, Excel, Arts & Letters, Super
base 4, Oracle and others.

For more information, contact David
Sitko, AMS 320, x79903.

Targeting explosives. FAA s 
Aviation Security Research and De
velopment Service will host the first
international symposium on Explo
sives Detection Technology on Wed
nesday Friday,November13 15,at the
Sands Hotel in Atlantic City, NJ.

Those interested in attending and/or
submittingpapers should contactGlenn
Manoffat(609)482 9550orSiraj Khan
at (609) 484 6825 for information.

International experts in aviation se
curity, physics, electrical and electron
ics engineering and systems integra^fc
tion will discuss an array of te c h n o lo ^
gies to improve explosives detection
equipment and aid the human screener.

6 • Intercom • September 24,1991

- -

- -

­
­

’ 

­ ' 
- ­
- -

­

­
-

­
-

­

­- ­

­
­
­

­
-

’ 
- ­

“ ­
” ­

-

’ 

­
­ -

“ ­ ­
” ­

-

“ ” 
-’ ­



        

  
   

  
      

       
      

 
      

     
        

        
       

  
 

  

 
      

    
       

     
        

     
    

   

     
    

  
    

    
     

    
      

       
 
  

       
    

     
    

     

    
  

     

    
     

  
      
      

     

     

 
   

  
  

     
     

       
    

      
     

      
     
    
       
   

      
 

         
        
  

        
 

     
        

       
     

      
   

   
  

   
    

   
   

  
 

FAA volunteers receive awards fo r their community sp irit and service.

Always Ready To Help
Volunteers Lauded for
‘Spirit o f Generosity’

You make us all look good, Administrator
James Busey told a group of Headquarters volun
teers who were recently honored for their com
munity service.

“The interesting thing, said Busey during a 
lOth floorFAA Volunteer Program awards cere
mony, is that these volunteers include some of
our hardest working employees, who put in long

turn to Spirit of Generosity on page 3

October 1,1991

US Departm ent
of Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

Highi-Tech Future
FAA Breaks Ground for Advanced Automation

System and Bomb Detection Laboratories
The FAA broke ground in mid August for two multimillion dollar

research facilities at the FAA Technical Center in Atlantic City.
The agency is building a $25.8 million Advanced Automation

System (AAS) Laboratory and a
$3.7 million Aviation Security
Research and DevelopmentLabo
ratory.

The AAS is FAA s multibil
lion dollar modernization of the
air traffic control system.

Scheduled for completion in
1993, the AAS Laboratory will

turn to Laboratories on page 3

Highlights
Smart Idea. Creating a cul

turally diverse work force is not
only the right thing to do, it s the
smart thing to do.

That s how FAA Administra
tor James Busey put it recendy at
the 13th Annual National His

D id you know that Santa Fe
is the oldest state capital?

More H ispanic contributions on page 2.

panic Coalition of Federal Avia
tion Employees Conference.

The group met in Baltimore in
August.

Busey emphasized the agency
must be ready for the work force
of the future.

By the end of the century, ex
perts predict that 85% of new
workers will be women and mi
norities.

turn to Highlights on page 4

Transcontinental Trek
Controller’s 3,060 Mile Ride
through Small Town America
Fights Muscular Dystrophy
Mike Quinlinhas strong legs, remarkable

stamina and a mighty big heart
Quinlin, an air traffic controller at the

Burbank TRACON, recently completed a 
3,060 mile bicycle ride across America to
help others who can t ride bikes.

Mike christened his ride Out Spokin
against Muscular Dystrophy and raised
$5,000 to combat the dreaded disease.

After a midnight shift on May 14, Mike
flew to Maryland s Baltimore Washington
International, accompanied only by his bike
and supplies.

After a trip to the Cheasapeake Bay to dip
his wheels in east coast waters, Mike began
his transcontinental ride.

Mike spent most o f his time in rural,
small town America.

He plotted his course on a map by draw
ing a line from Annapolis, MD, to Santa
Monica, CA, choosing cities near the line

turn to Trek on page 6

4M l It was a long way
back home to
California for air
tra ffic controller
Mike Quinlin, who
points to the route
o f his 3,060 mile
bicycle ride from
Annapolis to
Santa Monica.
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Cultural Diversity: Hispanic Contributions
From Barbecue and Buckaroo to Spanish Laws and Literature

It s National Hispanic Heritage
Month, and here s some information
for FAAers who want to know about
the Hispanic influence on culture in the
United States.
*Did you know about these contribu

tions?

Easter flowers. Juan Ponce de León
sailed with Columbus on his second
voyage in 1502.

Because he found Florida on Easter
Sunday, he named the land full of
flowers.

More than Florida. Hernando de
Soto explored Florida, present day
Georgia, North and South Carolina,
Tennessee, Alabama, Louisiana and
Mississippi.

He found the mouth of the Missis
sippi River, after which he explored
Arkansas and Texas.

Cowboy lingo. ’Adobe, corral,patio
and grande crept into the cowboy s 
“lingo (from lengua language), as 
did “vamoose (from vamos let s
go), desperado (from desesperado
desperate one), “hoosegow (from
juzgado court) and “calaboose (from
calabozo jail).

Barbecue. Many celebrate the
Fourth of July with a “barbecue or
barbacoa a word from the Taino Indi
ans of Puerto Rico.

Ten gallon hat. The Mexican
charro s (expert horseman) very deco
rative hat or sombrero tan galan even
tually became the Texan “ten gallon
hat,” which had nothing to do with the
sombrero s liquid capacity.

What’s In a name? The name of
Texas derives from Tejas, the Spanish
word for roof tiles.

Buckaroo. Vaquero (vah care oh
from vaca cow; cowboy) was Angli
cized as “buckaroo.

Also riata became “lariat and lazo
changed to lasso.

Chaparreras, otherwise known as 
“chaps, are leather leggings used to
protect legs from the chaparral or
underbrush.

Thousands o f towns. Over a thou
sand cities, towns, counties and land
marks bear Spanish names, as do the
states of California, Texas, Arizona,
New Mexico, Colorado, Nevada,
Montana and Florida.

Canyons and hurricanes. Geo
graphical terms such as arroyo, sierra,
canyon and mesa are of Spanish origia

Meteorological terms such as hurri
cane and tornado have Spanish roots.

Spanish literature. North Ameri
can literature has not escaped Hispanic
influence as shown by Washington
Irving s Tales of the Alhambra and 
O Henry s stories of “The Cisco Kid
and Zorro.

Spanish laws. Texas also follows
Spanish laws concerning tidelands or
submerged coastal lands by recogniz
ing the international boundary as three
marine leagues (10.4 miles from the 
shore, compared to the three miles
recognized by other states).

This gives Texas an additional
3,500,000 acres of oil rich submerged
land.

Waterrights. The idea ofcommunal
water rights is derived from the court of
Valencia.

Community property, the concept in
which the wife is considered a partner
in the wealth and holdings of the fam
ily, is derived from Mexico. Neither
Roman or English common law estab
lish such rights for women.

Elements of Spanish laws that sur
vive in Texas today are the Homestead
Law and other measures exempting

turn to Culture on page 7

Hispanic Heritage Month Events
Wednesday, October 2. It s Diversity and Recruitment Day at the

FAA. Here s die schedule:
8 30 a.m. to 12 noon: Cultural diviersity and awareness training by Dr. 

Arnold Aragon, the former president of New Mexico Highland Univer
sity who has worked for the U.S. Department of Agriculture for 15 years.

1 to3:30p.m.: Briefpresentations by local colleges and universities on
continuing education programs and career development opportunities.

The following schools will be represented: American University,
George Washington University, Georgetown University, University of
Maryland and USDA Graduate School.

3:30 to 5 p.m.: A brief review of recruitment and staffing programs for
managers interested in promoting greater cultural diversity and minority
representation.

Thursday, October3. The U.S. Coast Guard celebrates National His
panic Heritage Month at 11:30 a.m. at Haines Point.

Friday, O ctobers The Hispanic Employment Program holds a recep
tion in the Madison Building, Library of Congress at 5:30 p.m. The event
is open to the public.

Monday, October 7. Watch Argentina s national dance, the tango, be
ginning at 11:30 a.m. in the cafeteria. On the menu is South American
food.

Thursday, October 10. Artifacts from South American countries will
be displayed beginning at 11:30 a.m in the cafeteria. They can be
purchased.
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‘Spirit of Generosity’ Typifies Headquarters Volunteers from page 1
hours on the job. So, really, time is not
the critical factor, in why people vol
unteer their help.

“It really has more to do with a spirit
of generosity and a sense of commu
nity, Busey said.

Volunteers working through the
Partnership in Education Program with
Hine Junior High School have helped
change the image of the school, related
Bennie Adams, Hine s assistant prin
cipal.

Once thought of as horrible Hine,
he said, the school recently has been
dubbed a “blue ribbon school, recog
nized by the Department of Education
as a school of excellence the thrill of
Capitol Hill.

FAA s volunteers arepartofthe DOT
Volunteerism Program, through which
they help in a variety of ways.

Tutorial program. Tutors Hine
students in math, English, science,
reading and social studies.

*)■ Friendship program. Works
with Hine students at risk of dropping
out of school or becoming chronic
truants to form relationships with DOT
volunteers. Friends encourage stu
dents to believe in themselves and to
stay in school.

>> Senior citizens outreach. As
sists Southwest Senior Citizens Center
and Sarah s Circle, a shelter for senior
citizens in northwest Washington.

Volunteers also feed the homeless
and donate clothing to Martha s Table,
anoiganization thatsupports thehome
less.

+ PRIDE Chapter (National Par
ent s Resource Institute for Drug Edu
cation Incorporated). Provides role
models and educational information to
help students remain drug free.

Once thought o f as
1horrible H ine/

FAA’s adopted school
recently has been dubbed

a *blue ribbon school

Margaret Powell presents a special award to
Administrator James Busey.

Headquarters
Volunteer Honorées
The 19 FAA volunteers recog

nized with certificates are:
Vonya Brown, ANN 120

Ellen Butler, AFS 11
Josie Clark, APA 120
Mary Couch, AOA 20

Denise Davis, ARD 100
Vern Edwards, ARD 100
Yvonne Evans, ALG 510
Luther Falls, AAS 330
Elaine Hunt, APA 200
Roger Martino, ACQ-1 

Maria McReynolds, AAA-212
Al Mendez, ACR-3

Carole Meredith, AHT 10
Wanda Moore, API 19
Rita Morgan, APN 200

Margaret Powell, AHT 30
Patricia Schauer, AXA-1 

Katrina Thomas, AMS 500
John Williams, ANN 130

Rita Morgan also received an
individual award for her contri
butions to the program. She is a 
“friend to Hine students and an
alternate Volunteer Program rep
resentative.

Program chair Margaret Powell
presented a special award to Ad
ministratorBusey to acknowledge
his support of the program.

Volunteers sponsor activities, such
as bake sales, book sales, fairs, raffles, 
entertainmentand special events to raise
money for the program.

In addition to the volunteers who 
received awards, their managers were 
recognized with pins for supporting
the volunteers.

They are Gloria Brown, APA-200;
Pat Coleman, AHT 10; Larry Coving
ton, B-23; Joanne Eakin, ALG-500;
Darlene Hickox, AAS-330; Ann Hof- 
fer, AHR-10; Gwen Jones, ACR-3; 
Veronica Jordan, ANN 120; Howard
Kemodle, ALG 510; Mike Kruger, 
AHT 30; Robbye Langenfeld, AHR
150; Richard Lea, AFS 11; and Dean
Long, APN-200.

Also GeorgeMcConnell, ANW 140;
Raymond Morris, AAA-210; Dave 
Morrisey, AMC 100; John Ogden, 
AHR 140; Hugh O Neill, APA-1; 
Dennis Powell, ARD-100; Reuben
Powell, ANN 120; Raymond Smith, 
API-19; Joe Stevens, AOA-20; Wes 
Toler, AMS-500; and Phil Woodruff,
APA-120.

Laboratories from page 1
expand the Technical Center s air traf
fic control facilities to accommodate
the design, development and testing of
new controller workstations, slated to 
replace existing outdated computers
and consoles.

Completion of the security labora
tory, scheduled for next year, will pro
vide a setting for expanded on-site
research and development of explo
sives detection devices aimed at curb
ing aviation terrorism

A dm in istra to r James Busey speaks at
groundbreaking ceremony. With him is
Technical Center Director Harvey Safeer.

October 1,1991 • Intercom • 3

- - 
- -

” ­

­
” 

- ­
’ ­

“ ” 
-

­ -

” 
’ -

-
- ’ 

­
-

-
-

-
-

“ ” ­ -
’ ­-

-
­ -

-
’ 

­
’ ­-

­ -
­-

­ ­-
’ ­

-
-

­

” 
­

­



   

          
        

   
    

   

      
     

      
    

    
        

    
     

     
     

     
    

      
    

   
      
    

    
      

     
 

     
     

     
   

     
       
     

     
      

    
  

    
     

      
  
    
    

     
     

    
     

    
   

    
     

     
 

  
  

 
  

  
 

  
  

 
 

  
 

  
  

 
  

  

      
       

  
     

     
      

    
     

     
    

    
   
    

       
 

    
      

 

   
     

     
     

  
 

    
      

 
    
   
     

     
  
     

     
  

     
     

       
  

      
       
     

     
       

     
   

     
  

      
      

      

      
     

    
 

   
     

    
    

 
    

   

Highlights from page 1

This artists drawing shows the proposed new control tower for
Los Angeles InternationalAirport. Completion is set for 1995.

plan is a very exciting departure from
typical designs, said Cari Schellen
berg, Western Pacific Regional Ad
ministrator.

The tower will not only provide air
traffic controllers with more room and
the most modem equipment, but it will 
also be a magnificent landmark for the
airport.

‘Tex’Melugln Honor. Don Watson,
who spent 33 years in a variety ofFAA
positions and retired as Southwest
Regional Administrator in 1990, is the
second recipient of the C. R. T ex
Melugin Award for Excellence in
Aviation.

Watson received the award earlier
this summer in Fort Worth, TX.

The honor, named for former FAA
Executive Director and Southwest
Regional Administrator C. R. Tex
Melugin, Jr., is presented annually to
someone in FAA s Southwest Region
who exemplifies a lifelong commit
ment to aviation safety and public serv
ice.

The late “Tex Melugin received the 
first award last year.

“Look at the FAA and what it
has done for your country, said
Ross Perot, Jr., who presented
the award to Watson.

We have the finest aviation
system in the world here in the
United States. This is because of
the dedication of the men and 
women of the FAA. People like
Don Watson have made our sys
tem the best.

DOT Fellows. Seven FAAers
and two alternates from the
agency have been named to the
new DOT Fellows Program.

In making the announcement,
DOT Secretary Sam Skinner said 
the program s ultimate goal is to
create a cadre of talented manag
ers from throughout the depart
ment who share an enhanced
understanding of the overall
mission of the department

Skinner called those selected
an outstanding group of talented
employees.

DOT fellows for 1991 include
following FAAers:

Anthony Fazio
Washington Headquarters

AAE 20
Joyce Fischlin

Northwest Mountain Region
ANM 205

Dennis Hupp
Washington Headquarters

AXD 3
René Matos

FAA Technical Center
ACN 342

Marcia Payne
Washington Headquarters

AFS 520
Charles Sullivan

Aeronautical Center
AAC 54

We must recruit and hire more
minorities now not 10 years from
now, Busey emphasized.

Busey said two more Hispanics have
been added to FAA s SeniorExecutive
Service ranks this year, bringing the
total to five or 3%.

That s not as good as we d like,
Busey said, but it s better than
it was a couple of years ago.

With the right training and
the right motivation, Hispan
ics, other minorities, and
women will have the opportu
nity to make their mark on this
agency, he said.

Read more about the con
vention in the next issue of
FAA World.

Award Winners. Twenty
eight FAAers from across the
country will be honored this
month atthe Secretary ofTrans
portation s 24th Annual
Awards ceremony.

The yearly event is sched
uled for Friday, October 18, in
Washington, DC.

During the ceremony, DOT
Secretary Sam Skinnerwill also 
announce the winners of the
new Quality Award and the
Dwight D. Eisenhower Award.

Watch for the names of the
winners in an upcoming issue
of Headquarters Intercom.

Innovative Tower. The FAA has
unveiled an innovative design for a 
new air traffic control tower at Los
Angeles International Airport.

The tower, to be constructed 1,500
feet west of the existing control tower,
will rise 289 feet above the ground.

Designed to more than double cur
rent floor space in the existing tower
cab, space will expand from 300to 625 
square feet, allowing 12 controllers to
be comfortably accommodated at work
stations within the cab.

Construction is slated to begin in
1993. Expected completion date is late
1995.

The tower shaft will be made of an

integral structural steel frame and an
exterior surface of glass fiber rein
forced concrete panels. It meets strin
gent earthquake requirements.

A 29,000 square foot base building
will house administrative office and
state of the art computers, recorders,
transmitters, receivers and other elec
tronic equipment.

This interesting and original tower
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Glenda Whiting
Washington Headquarters

AHR 100
Alternates from the FAA are: 

Christine Novosad
Alaskan Region

AAL 41
Reva Potter

Eastern Region
AEA 10

Last April Skinner announced the
program, which allows mid level
managers to swap informationand share 
work experiences with successful pri
vate and government leaders.

The year long program gives fellows
several opportunities, including attend
ing monthly seminars and making at
least three visits to large corporations,
to get first hand exposure to how they
operate.

DOT wide, 25 fellows and six alter
nates were selected.

Last 707. The four engine jet air
craft that heralded the commercial jet
age won t be rolling out of Boeing
plants in the future.

Demand for the military version
dropped, and production ceased about
five months ago with the final 707
order an AWACS radar aircraft
bought by the United Kingdom.

Boeing will continue to provide sup
port for hundreds of 707s still in serv
ice  mostly flown by foreign carriers

and several military versions of the
plane.

Boeing built 857 of the 707s. The
first was a developmental model, the
367 80, which was rolled out in May
1954.

Pan Am bought the first 707 to inau
gurate transatlantic service between
New York and Paris in 1958.

‘Merer FAA. When a French couple
ran out ofgas in a rented mobile camper
parked near Alaska s Gulkana Flight
Service Station this summer, air traffic
controller James Allen came to the
rescue.

The couple spoke little English, so 
Allen called a local service station only
to find out that they would charge a $60
wrecker fee to bring gas about five
miles.

Allen then remembered that there
was a gas can in the standby generator
shed. It contained about a gallon which
he loaned the couple with their assur
ance that they would return it.

With a precious few ounces of fuel
dumped in, they started their vehicle
and moved down the road.

About30 minutes later, they returned
with a full can of gas.

HelpMakeHistory. The FAA Acad
emy in Oklahoma City is compiling an
academy history.

Statistics, photographs, interesting
stories and milestones are needed. 
Materials will be returned at the
sender s request.

Contact Lori Mahoney, FTS 747
6927, or Cathy Thompson, FTS 747
4477.

Safety Team. The FAA and the
General Aviation Manufacturers As
sociation signed aproclamation inmid
September setting up a partnership
between the two organizations to pro
mote aviation education and safety.

General aviation is a national re
source, FAA Administrator James
Busey said, “an indispensable element
in the American economy.

Working together on a wide variety
of education programs, FAA and the
association can promote a better un
derstanding and appreciation of the
important role general aviation plays
in our daily lives.

Wake VortexConference. TheFAA
is sponsoring an international sympo
sium on the problems posed by air
turbulence when aircraft take off and
land.

Slated for Tuesday Thursday, Octo
ber 29 31, in Washington, DC, the 
symposium is the first formal meeting
on the topic since 1977.

AdministratorJames Busey is sched
uled to speak.

Itbrings togetherexperts from around 
the world to discuss a variety of vortex
subjects including detection and track
ing, new technology,history, pilottrain
ing and theoretical and experimental
research.

The meeting also focuses on airport
capacity, which is affected by operat
ing standards that require aircraft to be 
separated by many miles, especially on
takeoff and landing.

Wake turbulence, circular patterns
of air created by air moving over an 
aircraft when it generates lift, varies in
strength with the weight, wingspan and

speed of the generating aircraft and can
be hazardous to the following aircraft.

The symposium will be held at the
Quality Hotel Capitol Hill, 415 New
Jersey Avenue, NW.

For technical information, contact
Dr. Bob Machol, FAA Chief Scientist, 
Washington Headquarters, FTS 267
9451, Fax: FTS 267-5117.

Pacific Rim Conference. The FAA
is hosting an International Oceanic
Airspace Conference in Honolulu on
Wednesday Friday, November 13 15.

The conference is expected to attract
200 representatives from nations that
provide air traffic control services
within the Pacific Rim.

AdministratorJames Busey is sched
uled to speak.

Headlining the agenda are presenta
continued on on page 6

The last 707, a plane sim ilar to this one, was manufactured earlier this year.
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tions on global satellite navigation,
oceanic and other new air traffic man
agement technology, the effects ofvol
canic activity on aviation, Pacific area
weather forecasting and TCAS, the
traffic alert and collision avoidance
system.

‘Flying Tigers’. Anew aviation book
published by the Smithsonian Institu
tion Press takes a close look at the men
and machines that challenged Japan in
Asia before and during World War II.

In Flying Tigers: Claire Chennault
and the American Volunteer Group,
historian Daniel Ford traces the origin, 
operations and eventual breakup of the
American Volunteer Group  separat
ing fact from fiction.

The book captures the global scale of
the growing conflict. It takes the reader
from power lunches in Washington,
DC, to Chiang Kai shek s China, to
British and American VolunteerGroup
bases in Burma and India.

The focus, however, is onthe Flying
Tigers themselves. Working from
American, British and Japanese mili
tary records and flight logs, diaries of
American Volunteer Group pilots and 
technicians, media accounts and
memoirs, Ford assembles a compre
hensive history ofthis legendary group.

Quality Education. FAA Academy
officials in Oklahoma City launched a 
four to five month academic self-
assessment in September as part of the
academy s recent accreditation by the
North Central Association of Colleges
and Schools (NCA).

NCA, the oldest and largest of the
nation s six accrediting associations,
requires member schools to undertake
a comprehensive evaluation every
seven years.

The process, which is based on input
from staff and faculty, will be followed
by a visit by outside educators.

Academy Superintendent Bart Bar
tanowicz said, “the self assessmentwill 
result in suggestions for changes that
will help the Academy do an even
better job of educating our students.

Help for the Homeless. DOT Sec
retary Sam Skinner has announced

$1.75 million in grants to provide serv
ices for three years to homeless people
who congregate in several transit fa
cilities in Baltimore, New York City
and San Francisco.

The money will go for health, mental
health, substance abuse treatment,
employment and training, housing,
education, transportation and nutrition
services.

It will be administered by the Urban
Mass Transportation Administration.

This is a win win program, Skin
ner said. Homeless people will be
better served, and transit authorities
security and maintenance burdens will 
be eased.

The program was developed by the
Interagency Council on the Homeless. 
In addition to the DOT, it is funded by
the Departments of Housing and Ur
ban Development, Health and Human
Services, Labor and Agriculture.

AviationFellowships. The National
Air and Space Museum is offering two
aviation and space fellowships.

They are:
Guggenheim Fellowship. Scholars

interested in historical and scientific
research related to aviation and space 
should apply.

Predoctoral applicants should have
completed preliminary course work and
examinations and be engaged in dis
sertation research.

Postdoctoral applicants preferably
should have received theirPh.D. within
the past seven years.

A stipend of $13,000 for predoctoral

candidates and $21,000 for postdoc
toral candidates will be awarded with
limited additional funds for travel and 
miscellaneous expenses.

A. Verville Fellowship. This fellow
ship honors airplane designer Alfred
V. Verville and is a competitive nine- 
to 12-month fellowship intended for
analysis ofmajortrends, developments, 
and accomplishments in the history of
aviation or space studies.

A stipend of$26,000 will be awarded
for a 12-month fellowship.

The fellowship is open to all inter
ested candidates with demonstrated
skills in research and writing.

A degree in history, engineering or
related fields is not required.

Applications and proposals are due 
by January 15.
For applications, write:

Interpretive Programs, 3341
National Air and Space Museum

Smithsonian Institution
Washington, DC 20560

Vermont Skiing. Vermont s Bur
lington Automated Flight Service Sta
tion is hosting the 1st Annual New
England Ski Fest in Sugarbush, VT, 
from Sunday Friday, January 26 31.

Cost is $350 and includes five days
of lodging and skiing. A $50 deposit is 
required by November 1.

For more information, contact Mike
Chapman, (802) 863-1541 orFTS 832- 
6718. The address is: BTVAFSSSki
Club, c/o Mike Chapman, Burlington
AFSS, 1252 Airport Drive, South
Burlington, VT 05403.

Trek Through Small-Town America from page 1

and finding the best roads for the cycling.
A typical day began before 7 a.m., so he was on the road no later then 8 a.m. 

He stopped for four daily meals two breakfasts, a lunch and finally a high
carbohydrate dinner. While riding, he ate fruit and drank about a pint of water
every half hour.

His shortest riding day was seven hours the longest 16. He stayed at motels
along the way, checking in daily with progress reports to Larry Jake Jacobson,
an area supervisor at Burbank TRACON.

After 29 days and nearly 3,000 miles of rugged terrain, adverse weather and 
sore muscles, Mike had but one obstacle left to conquer Los Angeles traffic.

Luckily, downtown Los Angeles was comparatively tame, so Mike arrived in
Santa Monica two hours earlier than expected. In fact, he got home just in time
to shower and dress forwork. That evening he worked a4 p.m. to midnight shift.

Thanks to the Western Pacific Intercom for this report.
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800 Independence Avenue, SW

C areer S trategies
‘Communications Skills,’ ‘Motivation’ Next in Series
The National Black Coalition of Federal Aviation Employees continues

its seminars for all Headquarters employees on career development strate
gies. Upcoming programs are:

‘Communications Skills’
Thursday, October 3
11 a.m. to 12:30 p.m.

Headquarters conference room 8ABC
*Motivation’

Tuesday, October 15
11 a.m. to 12:30 p.m.

Headquarters conference room 8ABC
These are parts seven and eight in the first of three eight hour training

modules designed to aid employees in career development
The modules are approved by the Employee Relations and Career De

velopment Branch, AHR 140, to be included in employees training his
tories.

Contact Diane Abies, x73880, or Margarete Berrios, x78757, for more
information.

Culture continuedfrom page 2

property from forced sale and commu
nity property laws.

Spanish peanuts. We hear about
Johnny Apple Seed, Irish potatoes and
Italian tomatoes and Georgia peanuts.
Spain gave Johnny his apples. Pota
toes originated in Chile. Tomatoes and
mani (peanuts) also originated in Latin
America.

Gold rush. Francisco Lopez, a 
Mexican, was the person who discov
ered gold in the San Feliciano Canyon, 
although history books record only the
California Gold Rush.

Mexicans worked the mines but were
excluded from ownership.

Hispanic customs. Spaniards in
troduced the technique of branding an
animal s ears and hide for identifica
tion purposes.

The longhorn and the mustang (from
the word mesteno, meaning homeless/
stray) were brought to the new world
by Christopher Columbus on his sec
ond voyage.

Cattle industry. Mexico gave birth
to the cattle industry of the United
States. By the mid 16th century, the
horses brought to America by the
Spaniards had multiplied so well that
Francisco Vasquez de Coronada fur
nished his expedition to what is now
the Southwest with 1,500 horses and 
mules bred in Mexico.

Spanish explorer. Esteban Gomes
explored along the eastern seaboard as 
far north as Maine in 1525 (a century
before the Pilgrims arrived at Ply
mouth), discovering the mouths of the
Hudson, Connecticut and Delaware
Rivers.

First university. The first univer
sity on the North American continent
was founded in Mexico in 1533.

Oldeststate capital. Santa Fe,NM,
founded in 1610 ten years before the

Pilgrims arrived  is the oldest capital
of any state.

While the Pilgrims established their
colony, Spanish cities were growing in
Florida, the south, the west and Puerto
Rico.

California missions. The Spanish
influence in California was established
through friars who founded a chain of
missions along the west coast

In 1871 Father Junipero Serra
founded El Pueblo de Nuestra Reina de
Los Angeles de Porciuncula, now Los
Angeles, CA.

Revolutionary role. Spain played
an important role in the independence
of the United States:

King Carlos of Spain granted a credit
of one million pounds (a huge amount
at that time) to the American colonists.

As the financial condition of the
American Army became dangerously
low, funds were sought and obtained
from Cuba. Cuban women made this
assistancepossibleby contributing their
jewelry.

This military aid helped finance the
Battle of Yoiktown, the decisive battle

of the Revolutionary War.
Four thousand Spanish soldiers died

on British prison ships in New York
Harborafterbeingcaptured while fight
ing for the independence of the United
States.

Galveston, TX, was named after
Bernardo de Galvez, who was gover
nor of Louisiana in early 1777.

Galvez was one of the great military
leaders who fought for American inde
pendence.

Withthe consentofthe Spanishcourt, 
he supported the Americans and 
strengthened defenses against the Brit
ish. He corresponded actively with the
governors of Virginia, Patrick Henry
and Thomas Jefferson.

Units from Spain under Galvez s 
command, allied with other battalions, 
attacked the British along the Gulf of
Mexico.

Thanks to members o f FAA Head
quarters Chapter o f the National His
panic Coalition o f Federal Aviation
Employeesfor this information.

Extra copies. Extra copies of past
issues of Intercom are available from 
the display rack in room 908.
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800 Independence Avenue, SW

G etting O rien ted
Advice for New Employees at Headquarters

Sign up now for the revised and improved orientation program for
employees who have been with the agency less than a year say the folks in
the Employee Relations and Career Development Branch, AHR 140.

These are the scheduled dates for new employee orientation.
Wednesday, October 9
Wednesday, October 23
Thursday, November 14

Wednesday, November 27
Wednesday, December 11

To register for orientation, get in touch with your training coordinator or
AHR 140 s Diane Abies, x73880.

The one day session includes a video presentation from Administrator
James Busey and briefings on payroll, travel, security and total quality
management CTQM).

New employees can also learn about training and career development
opportunities, employee benefits and employee participation groups.

In this revised orientation, those new to the FAA should gain the
employee and organizational information they need to know as soon as
possible after starting their jobs at the agency.

Flightp lan
Managers’ conference. The FAA

Conference of the Federal Managers
Association holds its 11th annual
conference Sunday Wednesday, Octo
ber 6 9, in Las Vegas.

For more information, contact Gary
Postlewait at (505) 823 0575, com
mercial; FTS 476 0575.

Facilitators wanted. Are you en
thusiastic?

If so, the Headquarters Facilitator
Program is looking to add a few more
people. Applications are due Friday,
October 4.

For additional information or to re
quest a facilitator to assist with your
next meeting, contact Joan Guarino,
x73884, or Mary Cotton, x73997,
Human Resource Management Divi
sion, AHR 100, room 516.

Newflick. Antarctica, anew IMAX
film opens in the National Air and
Space Museum s Samuel P. Langley
Theater.

It will be shown evenings at 6 p.m.
beginning Friday, October 4.

The movie explores the vast and
mysterious beauty of the world s south
ernmost, highest, driest, coldest and
windiest continent

Film admission is $3.75 for adults,
$2.75 for children, students and senior
citizens.

Managers’ meetings. The Federal
Managers Association,FAA Headquar
ters Chapter 265, holds its monthly
meetings from 12 noon to 1 p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and
bring a guest.

The next meetings are:
Wednesday, October 16

Wednesday, November 13
Wednesday, December 11

Communicatorsmeet. The Federal
Aviation Club International Training
in Communication, ITC, meets each
Wednesday from 12 noon to 1 p.m. in
the Headquarters ninth floor confer
ence room. The group aims to develop
leadership skills, including communi
cation skills as a speaker and a listener.

Members learn to speak in front o f an

8 • Intercom • October 1,1991

audience and gain effective organiza
tional techniques.

Point ofcontact is Len Baker at (202)
479 6884.

FWPC meeting. The Federal
Women s Program Committee next
meets on Wednesday, October4, in the
10th floor Civil Rights conference
room. The meeting begins at 11 a.m.

Marcia Adams, x73488, can provide
information about the group.

Sound barrier. Brig. Gen. Charles
E. Yeager recaptures the drama of
breaking the sound barrier and other
experiences as a test pilot in his lecture
Chuck Yeager Flies High on Thurs

day, October 17, at 7:30 p.m. in the

Headquarters
Intercom
October 1,1991

No. 91 38

Published w eekly by
The Fed eralAviation Adm inistration

O ffice o f Public Affairs
Em ployee Communications Branch, A P A 340

800 Independence Avenue, S W
Washington, D C 20591

(202) 267 8521

National Air and Space Museum s
Samuel P. Langley Theater.

Free tickets for the Yeager lecture
will be distributed the day of the lecture
at 5 p.m. at the Langley Theater box
office. There is a four ticket maximum
per person. Theater doors open at 6:30
p.m.

OATS users group. An OATS
(Office Automation Technology and
Services) users group is being set up by
the Office of Management Systems.

The group aims to identify people
who are using OATS hardware and
software so they can share information
on how OATS is being implemented in
the FAA.

The first meeting is slated for Wed
nesday and Thursday, October 9 10.

FAAers who currently use OATS or
are planning to use OATS products are
invited.

Special interest groups will also be
set up to address issues on specific
applications such as Word for Win
dows, Excel, Arts & Letters, Super
base 4, Oracle and others.

For more information, contact David
Sitko, AMS 320, x79903.
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‘Best of the Best’
System Engineering and

Development Organization
Honors FAAers

The System Engineering and Develop
ment Organization, ASD, honored employ
ees at its 2nd Annual ASD Awards Cere
mony in late August.

In announcing the awards, Marty Po
zesky, Associate Administrator for System
Engineering and Development, thanked and
congratulated those selected for the honors.

Pozesky said the past year was produc
tive for ASD and the organization s accom
plishments were due to the day to day hard
work and dedication of high caliber em
ployees who make ASD a world class
organization.

Award nominations are submitted by
workers peers.

Those selected for the awards were cho
sen by a panel of peer representatives from
each service and staff.

turn to ASD Awards on page 3

Recipients of the Team
Achievement Award

beam during the
System Engineering

and Development
organization s

employee recognition
ceremony.

US Departm ent
of Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

randomly polled agency workers
last year shows a slight dip in
overall job satisfaction from a
similar questionnaire two years
earlier.

Results of the 1990 Job Satis
faction Survey, which went to
8,000 agency employees nation
wide at the end of 1990, show that

Is Failure Always Bad?
Deputy Administrator: ‘Pride Comes from Doing Our Best'
Is failure always bad? No, says FAA Deputy Administrator Barry Harris, who likes

to quote this Chinese proverb: Greatness requires the taking of risks; that is why so
few achieve it.

Harris talked about taking risks, the positive aspects of failure and other components
that help make people a success at the 15th Annual Training Conference of the
National Black Coalition of FAA Employees.

Harris spoke in place of FAA Administrator James Busey, who was recuperating
from an appendectomy.

T oo many people assume that risk leads to failure and failure is bad, Harris told
the group on September 18.

I agree that risk can lead to failure, but I disagree that failure is always bad.
Harris told the conference, which met in St. Louis, that recovering from failure

turn to Harris on Success on page 2

Employee Survey
64.6% Indicate ‘Overall’ Job Satisfaction,

91% Say They Like the Kind o f Work They Do
An FAA employee survey that 64.6% of those responding indi

cated overall job satisfaction.
That s almost a 2% slip from

the 1988 survey in which 66.5%
of respondents indicated overall
job satisfaction.

While overall job satisfaction
is up significantly from 53.3% in
1984 when the first survey was
tak en itis about lOpoints below
a goal set by former FAA Admin
istrator J. Lynn Helms of 75%
overall job satisfaction by 1992.

Overall job satisfaction in
cludes a variety of components

turn to Job Survey on page 4

Highlights
EEO Workshop. A two day

workshop that zeroes in on a 
problem solving approach to
Equal Employment Opportunity
is planned for Headquarters
managers and supervisors.

Turn to page 7 for details.

Flu Shots. The FAA Clinic is
offering free flu shots this month.

Details on page 7.

Opportunities. FAAers can
compete for 15 supervisory
managerial jobs advertised under
individual Merit Promotion Pro
gram announcements.

Thejobs are part of SOAR the
System of Advancement and 
Recognition Program. SOAR is
the System Development (AXD) 
organization s commitment to

turn to Highlights on page 2
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Harris on Success continuedfrom page 1
forges our character and brings us to confront our weaknesses and recog

nize our real strengths.
The Deputy Administrator went on to say, “to never fail is to never ap

preciate life as it really is. To have experienced the agony of defeat is to
define the ecstasy of victory.

Both are required to make us whole. They are our emotional and psy
chological balanced diet.

Harris also urged FAAers to do their best.
As he has becomeolder and increasingly aware ofhis own mortality, Har­

ris said he realizes that “those things the world bestows upon us like fame
and power and money the conventional measures of success and achieve
ment do not always last.

What does last, whatcan neverbe taken away from us, is the satisfaction
of a job well done, the companionship of colleagues and friends and the
sense of accomplishment and pride that comes from knowing we have done
our best, Harris said.

Highlights from page 1

improve the representation of women
in high grade management and super
visory positions.

Thejob announcements, which close
on Friday, October 11, include 10 at
Washington Headquarters and five at
the Technical Center, Atlantic City.

They were announcedFAA wide and 
are open to all qualified employees.

SOAR workshops have been com
pleted throughout the agency. They
included a SOAR overview and pro
gram requirements and emphasized
individual development plans.

A structured training and mentoring
program has been set up for those se
lected to improvejob skills and to teach
management philosophies.

Mentors serve as sponsors and 
instruct those selected in executive
level decision-making.

For more information on SOAR, 
contact Janis DiFabio, Patricia Watts
or Karen Froher at the Technical Cen
ter, FTS 482-5760.

Spurring Competition. The FAA
has proposed revising its high density
traffic airport rule to make it easier for
new airlines and those that hold fewer
than 12 slots at any of the four high
density airports to get takeoff and land
ing slots at four of the nation s busiest
airports.

Slots allow a carrier to take off or
land at airports where limits have been
imposed on aircraftoperations because
of congestion.

The current rule limits the number of
takeoffs and landings at New York s
LaGuardia and Kennedy airports, Chi
cago s O Hare and Washington Na
tional during busy times of the day.

DOT Secretary Sam Skinner said the
proposed action could promote more
competition among airlines serving
these airports.

Any increased competition could
lead to lower fares, a wider choice of
carriers and services and a greater
number of markets being served from
high density airports, Skinner said.

The proposal would provide new
carriers entering a market and those
carriers that hold fewer than 12 slots at

a specific high density airport with new
opportunities to acquire slots from other
carriers or through government lotter
ies.

First, the proposed rule would sig
nificantly increase the so-called “use
or lose requirements forcarriers hold
ing slots from 65% to 90% used during
the weekday period.

Because carriers might find it uneco
nomical to operate all their slots 90%
of the time, the FAA expects that the
rule would cause carriers to sell or
lease more of their slots.

Second, the rule would provide new
entrant carriers and those with fewer
than 12 slots at a high density airport
with special priority in FAA lotteries
for available and unallocated slots.

‘Crucial P la y e r s When the FAA
held its annual International Program
Conference in Annapolis in August, 
FAA Administrator James Busey ex
pressed his strong support for the work
of the agency s international represen
tatives.

You are crucial players on the FAA
team, Busey said, and the growing
importance of international issues will 
only increase my reliance on yourgood
work.

The conference brought together
international representatives, Head
quarters and regional international
program managers and international

liaison officers to discuss global devel
opments, current agency programs and 
make strategic plans for the future.

The week s agenda was highlighted
by presentations from FAA s opera
tional services, a team building exer
cise, training in cultural awareness and 
a strategic planning session.

Craig Beard, director of the Aircraft
Certification Service, sparked debate
when he asked the group to discuss the
appropriate role for the United States
and FAA as aviation moves from na
tionally centered to multinational and 
transnational in character.

Aussie Air Traffic. Australia is re
vamping its air traffic control to more
closely parallel the U.S. system, and 
Joe Woodford, manager of the An
chorage Air Route Traffic Control
Center, is helping.

Recently, Woodford was the guestof
the Australian Civil Aviation Author
ity in Sydney and Canberra where he
answered dozens of questions about
how U.S. controllers assist and track
aircraft.

Woodford received the invitation
from Dick Smith, chairmanofthe board
of the Australian CAA.

Smith had flown across Alaska ear
lier in the year and said he was im
pressed with the handling he received
from controllers.

Whenhe returned to Australia, Smith
2 • Intercom • October 8,1991
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Nominees for the
Adm inistrative

Excellence Award
were, le ft to right,
Deborah Herbert,

Jacqueline
Herbert, Helene

Caton, Connie
Triplett and Carol

Tucker.

made phone calls to Alaska to find out
more about the system.

His calls were referred to Woodford
who shared his knowledge of U.S. air
traffic control.

Smith, a long time critic of the
Australian CAA, found himself head
ing the organization and set about to
modernize it from top to bottom,
Woodford explained.

Smith was particularly interested in
how en route centers operate and how
airspace is divided.

Woodford says he reviewed the air
space plan in relation to U.S. proce
dures and made a number of presenta
tions on en route center operations.

I answered lots ofquestions on such
issues as redundancy, satellite commu
nications, search and rescueprocedures
and the relationship of flight service
stations to centers, Woodford said.

Based on his trip “down under,
Woodford said, the philosophy of the
CAA people I met is much like that of
most of us in the FAA.

They want their agency to be the
best it can be. For me this was a 

continued on page 5

Jim Cain, right,
receives an Associate

Administrator Award
from Marty Pozesky.

ASD Awards continuedfrom page 1
Those who received ASD awards went on to compete for higher honors

from ASD s parent organization, System Development, AXD.
The ASD event in the General Services Administration auditorium was

followed by a reception for all ASD employees. Honorées from the AXD
ceremony, held in September, will appear in the next issue of Intercom.

ASD Honorées
Outstanding Leadership

Steve Zaidman
Secretarial Accomplishment

Verdell Tatem
Outstanding Innovator

Kenneth Geisinger
Administrative Excellence

Jacqueline Herbert
Team Achievement

APM-200 Team
Stella Burrows, Eldon F. Fisher
Kenneth Frengs, Edward Harris

Deborah Herbert
Carrol McCollough, Vernell Neal

John Rybka, Margaret Volk

Volunteerand
Community Service

Melissa Edwards

Human Relations Achievement
Lillian Cooper

Technical Support
George Booth

Technical Publication
Ronald Lofaro

Distinguished Service
George Barboza

Significant Contributor
to ASD

Dennis Hupp, Dan Kinder
Ron Morgan, Paul Rosenwald
Frank Tung, Randall Wiken

Associate AdministratorAwards
Patricia Buckler, James Cain

Yong Cha, Peter Challan
Rochelle Claypoole, Phil De Cara

Darlene Hunter, James Jamitis
Hugh O’Neill, Norbert Owens
Janice Peters, James Rogers
John Scardina, Norman Solai

Nicholas Stoer, Connie Triplett
Robert Wein, Royele Wilkerson

Ron Lofaro was honored with the
Technical Publication Award.

SteveZaidman wassingledoutforASD s
Outstanding Leadership Award.
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Job Survey Shows Dip in Employee Satisfaction continuedfrom page 1

including satisfaction with the work
itself, the work group, supervision,
management, the organization, pay,
benefits and federal issues.

About 71% of the 8,000 who re
ceived the survey filled it out and re
turned it.

When asked the specific question if
they like the kind of work they are 
doing, 91% answered positively.

That s a very high number, say the
survey s analysts atthe Civil Aeromedi- 
cal Institute in Oklahoma City.

It s the same percentage of FAAers

FAAers' Overall Job Satisfaction

Job Satisfaction by FAA Region

NEW ENGLAND

NORTHWEST MOUNTAIN

ALASKA
[liimiinniiHH.... ..

■62 .5

^ o r A r . ............................................................................................. .GREAT LAKES

EASTERN

SOUTHERN

SOUTHW EST

WESTERN PACIFIC
miiiiiimiiiniimiimiiiniiiiimiiniiiii5 I

.6UawxkxXXXXXXXXXXXXXXXXXx'

YEAR
B i 1990
E3 1988
CH 1986mm 1984

CENTRAL V W y v v y w W 1

0 10 20 30 40 50 60 70 80 90

Percent Positive

who said they liked the kind of work
they do in the 1988 Job Satisfaction
Survey. It s an amazing figure, says 
survey analyst and psychologist Dr. 
Jennifer Myers. That s about as high
as an organization can go.

Four groups improve
The agency wide decline in overall

job satisfaction, however, was not
shared by all the regional and occupa
tional groups that were examined.

Four groups New England Region, 
WashingtonHeadquarters, FlightStan
dards field employees and the Aero
nautical Center in Oklahoma City
showed some increases in overall job
satisfaction.

All of those groups, with the excep
tion of the Aeronautical Center, had
been targeted after the 1988 survey for
special attention from senior manage
ment.

Negligible impact
Although the survey was conducted

at the end of 1990 when Congress and 
the White House were grappling with a 
federal budget crisis and all federal
agencies, including the FAA, had set
up plans for possible employee fur
loughs, the impact ofthese concerns on
overall job satisfaction was negligible,
the survey analysts say.

The results suggested that FAA
employees separated issues under
control of the FAA from those deter
mined by Congressional and Presiden
tial action.

During the budget crisis, FAA
Administrator James Busey told em
ployees on numerous occasions that

4 • Intercom • October 8,1991
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the agency was doing everything to
avoid employee furloughs.

The survey also showed that rela
tively more FAAers said they were
satisfied with the work itself, cowork
ers and supervisors in comparison to
attitudes expressed about the organiza
tion, management, their pay and fed
eral issues that affect government
workers. ¡8Strong points

The survey pointed up several
strengths and weaknesses.

In addition to the fact that 91% of
FAAers said they like the type of work
they do, here are some other pluses the
survey turned up.

»>85% said they used their skills and
abilities in their jobs.

84% said they experienced per
sonal accomplishment from their work.

78% said their job is challenging.
*)■ 83% felt their supervisor is a per

son they can tell their ideas to.
>) 75% said their supervisor sets a 

good example, understands theirviews
and successfully balances people with
jobs.

78% said the FAA is successful in
its mission.

Weak links
On the down side, the survey showed

these results.
Less than half of the FAAers who

answered the survey felt that the best
qualified peoplewere promoted orfilled
supervisory positions.

50% said management acted on
the results of the previous Job Satisfac
tion Survey taken in 1988, and 32% 
thought management would use the
current survey s information.

46% said management encour
ages hard work, and 52% said manage
ment rewards good performance.

About half said their supervisors
provided useful counseling, help with
their careers and quality feedback.

*>■46% felt the FAA is committed to
people, 45% said the agency considers
the impact of change on its employees
and 41% said the FAA is making posi
tive changes in its emphasis toward
managing people.

Two days of survey briefings were
provided to associate administrators,
office directors and service directors in

Washington, DC, at the end of August.
National, regional and occupational

group reports have been distributed to
human resource management offices
in Headquarters, the two centers and
the regions.

Highlights from page 3

wonderful opportunity to get a look at 
another system from the inside, and I
really appreciated the experience.

Minority Businesses. The DOT
and FAA marked Minority Enterprise
Development Week, September22 28.

DOT Secretary Sam Skinner, in a
memo to employees, said minority and 
women entrepreneurs are a dynamic
force in the marketplace, bringing
products and services into our econ
omy and providing training and jobs
for thousands of workers.

He said the DOT will continue to
expand opportunities for minority and 
women entrepreneurs participation in
our programs as well as in all transpor
tation fields.

Recycle It. The white color of the
Intercom allows it to be recycled.
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800 Independence Avenue, SW

Flightplan
Space explorers. A panel of ex

plorers including Apollo 11 astro
naut Michael Collins, adventurer and 
authorThorHeyerdahl and Viking proj
ect scientist Gerald Soffen discuss
the human urge to visit new worlds on
Wednesday, October 9, at 8 p.m. in the
National Air and Space Museum s 
Samuel P. Langley Theater.

Yeager’s sonic drama. Brig. Gen.
CharlesE. Yeagerrecaptures thedrama
of breaking the sound barrier and other
experiences as a test pilot in his lecture
Chuck Yeager Flies High” on Thurs

day, October 17, at 7:30 p.m. in the
National Air and Space Museum s 
Samuel P. Langley Theater.

Yeager flew a Bell X l when he
ended forever the speculation that a 
sound barrier would crush an aircraft.
Named Glamorous Glennis in honorof
his wife, the plane can be seen in the
museum s Milestones of Flight Hall.

Free tickets for the Yeager lecture
will be distributed the day of the lecture
at 5 p.m. at the Langley Theater box
office.

There is a four ticket maximum per
person. Doors open at 6:30 p.m.

Getting motivated. The National
Black Coalition of Federal Aviation
Employees continues its seminars for
all Headquarters employees on career
development strategies.

The next program is:
‘Motivation’

Tuesday, October 15
11 a.m. to 12:30 p.m.

Headquarters room 8ABC
It is part eight in the first of three

training modules designed to aid em
ployees in career development.

The modules are approved by the
Employee Relations and Career De
velopment Branch, AHR 140, to be
included in employees training histo
ries.

Contact Diane Abies, x73880, or
Margarete Berrios, x78757, for more
information.

Turbulence conference. The FAA 
is sponsoring an international sympo
sium on the problems posed by air tur

bulence when aircraft take offand land.
Slated for Tuesday Thursday, Octo

ber 29 31, in Washington, DC, the
symposium is the first formal meeting
on the topic since 1977.

Itbrings togetherexperts from around
the world to discuss a variety of vortex
subjects including detection and track
ing, newtechnology, histoiy,pilottrain
ing and theoretical and experimental
research.

The symposium will be held at the
Quality Hotel Capitol Hill, 415 New
Jersey Avenue, NW.

For technical information, contact
Dr. Bob Machol, FAA Chief Scientist,
x79451.

New employees. Sign up now for
the revised and improved orientation
program for employees who have been
with the agency less than a year say the
folks in the Employee Relations and 
Career Development Branch, AHR
140.

These are the scheduled dates for
new employee orientation.

Wednesday, October 9
Wednesday, October 23
Thursday, November 14

Wednesday, November 27
Wednesday, December 11

To register for orientation, get in
touch with your training coordinator or
AHR 140 s Diane Abies, x73880.

The one day session includes avideo
presentationfrom AdministratorJames
Busey and briefings on payroll, travel,
security and total quality management
(TQM).

New employees can also learn about
training and career development op
portunities, employee benefits and the
Employee Assistance Program.

In this revised orientation, those new
to the FAA should gain the employee
and organizational information they
need to know as soon as possible after
starting their jobs at the agency.

Managers meetings. The Federal
Managers Association, FAA Headquar­
ters Chapter 265, holds its monthly
meetings from 12 noon to 1p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and 
bring a guest.

The next meetings are:
Wednesday, October 16

Wednesday, November 13
Wednesday, December 11

Communicatorsmeet. The Federal
Aviation Club International Training
in Communication, FTC, meets each
Wednesday from 12 noon to 1 p.m. in
the Headquarters ninth floor confer
ence room.

The group aims to develop leader
ship skills, including communication
skills as a speaker and a listener.

Members learn to speak in front of an
audience and gain effective organiza
tional techniques.

Point of contact is Len Baker at (202) 
479 6884.

Hispanic meeting. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030 at noon as follows:

November 5 and December 3
Pat Myers, x77882, can be contacted

for additional information.
Targetingexplosives. FAA s Avia

tion Security Research and Develop
ment Service will host the first interna
tional symposium on “Explosives
DetectionTechnology on Wednesday
Friday, November 13 15, at the Sands
Hotel in Atlantic City, NJ.

Those interested in attending and/or
submittingpapers should contactGlenn
Manoffat (609)482 9550orSiraj Khan
at (609) 484 6825 for information.

International experts in aviation se
curity, physics, electrical and electron
ics engineering and systems integra
tion will discuss an array of technolo
gies to improve explosives detection
equipment and aid the human screener.

Have an Item? Intercom gladly
runs announcements of events in
Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all 
items at least three weeks in advance
of the event.

If we receive it by 11 am . Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
911,orcallx78521.
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800 Independence Avenue, SW

Flightplan
Women’s week. DOT observes the

10th anniversary of Federal Women s 
Week, October21 25, with three hour
long career and self improvement
workshops.

This year s theme is Women
Dynamic, Diverse, Shattering Myths.

The DOTFederal Women s Program
Managers Intra Departmental Council
is sponsoring a workshop on Wednes
day, October 23, and two workshops
on Thursday, October 24.

These educational, career and self
improvement workshops focus on is
sues concerning women but include
information for all DOT employees.

Here is the schedule.
Wednesday, October 23
‘Women’s Employment

Workforce 2000’
Presented by Michael Williams

Department of Labor
Women s Bureau

10 11 a.m.
Nassif Building, room 4200

Thursday, October 24
‘Making It Happen’

Presented by Jill Contrel
Toastmasters International

10-11 a.m.
Nassif Building, room 9230

‘The Promotable Woman
What Makes the Difference?’

Presented by Dr. Janet Vitalis
Management Training Systems

2-3 p.m.
Nassif Building, room 9230

OATSusers group. An OATS users
group meeting is set for Wednesday
and Thursday, October 9 10, at FAA
Headquarters in conference room
8ABC.

The group aims to identify people
who are using OATS hardware and
software so they can share information
on how OATS is being implemented in
the FAA.

Here s the agenda.
Introduction: Purpose of the group

and a discussion on future directions.
Wednesday, October 9

9 10 a.m.

Meetings of Special Interest Groups
Wednesday, October 9

10 a.m.-12 noon
Word for Windows

1-2:30 p.m.
“Excel

2:30 4 p.m.
Arts & Letters

Thursday, October 10
9 10 a.m.

Superbase 4
10 a.m.-12 noon

Oracle
1 3 p.m.

StarGroup

H ealthbeat
Free flu shots. The FAA Health

Clinic, room 327, is offering free influ
enza vaccine shots on a first come, first
served basis to FAA employees only.

No appointment is necessary. The
shots will be given between 9 and 11
a.m. and between 2 and 3 p.m. on the
following days:

Wednesday, October 9
Wednesday, October 16

Friday, October 18
Monday, October 21

Wednesday, October 23
Monday, October 28

Wednesday, October 30
Each year the flu vaccine contains

three virus strains believed likely to
circulate in the United States over the
upcoming winter.

The trivalent vaccine prepared for
the 1991-92 season includes A/Tai
wan, A/Beijing and B/Panama.

People encouraged to get the shot are
persons 65 years of age and older and
those with chronic disorders such as 
pulmonary or cardiovascular disease, 
kidney disease, diabetes or anemia.

Those not eligible include persons
with allergies to eggs, those who have
been paralyzed with Guillain Bane
syndrome, pregnant women, those
currently ill or with a fever and those
having a previous reaction to flu se
rum.

If you have questions about the flu or
flu vaccination, please call your doctor
before requesting the shot

EEO Workshop
How To Solve Problems

A two day training workshop
on Tuesday and Wednesday, Oc
tober 29 30, zeroes in on a prob
lem solving approach to Equal
Employment Opportunity.

Targeted for Headquarters
managers and supervisors, the
workshop describes EEO and af­
firmative action employment and 
the rights and responsibilities of
supervisors and managers.

It provides a realistic problem
solving approachto anticipate and 
respond to allegations ofdiscrimi
nation or other forms ofemployee
dissatisfaction.

It also relates EEO requirements
to FAA s personnel management
system and day to day supervi
sory decisions.

The woikshop covers:
+ Basic legal and regulatory

requirements.
4 Legal and situational defini

tions of discrimination.
Eliminating improper work

place conditions, including sex
ual harassment

+ Integrating EEO with per
sonnel management decision
making.

*>■ Preventing and responding
to allegations of discrimination.

Supervisory roles, rights and 
responsibilities.

Meeting personal, EEO and 
affirmativeemploymentperform
ance goals and objectives.

The woikshop is limited to 25
and willhe held atLowesL Enfant 
Plaza Hotel.

It is co sponsored by the Head
quarters offices of Civil Rights
and Human Resource Manage
ment.

For more information contact
Tina Stephens, ACR 9, x73253.
To sign up, contact Diane Abies,
AHR 140, X73880.
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800 Independence Avenue,

H elp ing O thers
CFC Fun Run,

Chili Cookoff on Tap
This year s Combined Federal Cam

paign is highlighted by several fun
events in October and November.

The campaign kicked off on October
2. Here are some scheduled events.

Chill cookoff. Members of the
Administrator s Management Team
will compete in a chili cookoff at 11:30
a.m. on Wednesday, October 16, in
conference rooms 5 ABC.

Pancake breakfast. A pancake
breakfast to raise money for CFC runs
from 7 9 a.m. in the second floor cafe
teria on Tuesday, October 22.

Halloween treat. It s trick or treat
time for CFC at the DOT Day Care
Center on Thursday, October 31. The
event includes a costume contest.

Fun run. The
annual CFC fun run
is planned for Wed
nesday, November
6, at Haines Point

Watch for post
ers and flyers with

more information about these and other
CFC events.

People
Leave donations. Carrie Reilly,

manager of the Federal Air Marshal
Branch, ACO 140, Office of Civil
Aviation Security Operations, has been
accepted into the leave donation pro
gram. She is caring for her critically ill
husband, Walt Greiner.

Those wishing to donate annual leave
to Carrie can get copies of the Leave
Donation Form (OF 630 A) from
Marva Burgess, ACZ 320, x79665.

Headquarters
Intercom
Octobers. 1991
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Fire S afe ty
End of Hall Stairs Provide Additional Building Exits
Whenthe alarm bell rings, remem

ber that end stairs can be used to
evacuate the FAA Headquarters
building.

Stairways number 1 and 8 on the
west end of the building and 4 and 5 
on the east end can be used as exits
because push bars and an
alarm system are installed on
all exterior doors.

Once outside, walk well
away from the building, and
cross the street to keep out of
the fire zone and make room for
rescue personnel and equipment, the
Headquarters Building Management
Division, ALG 500, advises.

During a fire drill at Headquarters
last year, the interior stairways
those exiting into the lobby were
overloaded. To speed up the time it
takes to evacuate the building dur
ing an emergency and increase the
personal safety of building occu
pants, stairways 1,4, 5 or 8 can be
used by those located nearby when
the alarm bell rings.

O cto b e r 7 11 is
N a tio n a l F ire P revention Week.

E xp e c t a fire d r ill a t FAA H eadquarte rs
som etim e d u rin g the week.

Fire wardens are positioned on
each floor to direct and assist build

ing occupants during a fire
and to help them reach safety,
so it is important to follow
their directions.

The bell system sounds its
alarm quickly throughout the

building, and since seconds docount
in a fire situation, the public address
system will not be used to confirm
that evacuation is necessary.

As soon as the warning bell rings,
whether continuous or sporadic,
evacuate the building by the nearest
stairwell. Be alert to instructions
from the building s fire wardens.

If are unable to hear the fire alarm
because of hearing impairment,
building arrangement or any other
reason, call PRIDE, x77433, to re
solve the situation.

Tips To Help Keep the Fire Department Away
Every year about 7,000 fires break out in office buildings, causing deaths,

injuries and millions of dollars in fire damage. In a high rise building, es
pecially in one with more than six floors beyond the reach of many fire de
partments ladders it s vital to know how to prevent and what to do in case
of fire.

Stick to the building s smoking restrictions.
*>• Keep paper and files in containers and cabinets, not spread about to

fuel a fire.
Use only undamaged extension cords, and do not plug more than one

extension cord into one outlet.
Don t overload electrical circuits. Tripped circuit breakers or blown

fuses are signs of an overload.
*>■ Turn off electrical appliances when not in use, especially before leav

ing the office at the end of the day.
*) Never use an elevator during a fire emergency. Most modem eleva

tors are heat activated, so they might go to the fire floor and stop there with
the doors open, exposing passengers to deadly heat and fumes.

*) If you discover a fire, don t try to fight i t Sound the nearest alarm to
call the fire department. Leave the fire area quickly. Close the door to the
room where you saw the fire and all doors that you pass through on your
escape route.
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Survey Results: 94% of Headquarters FAAers Favor
Longer Work Days, Shorter Work Weeks

The vast majority ofHeadquarters FAAers say they d like 6% said they were opposed to any form of an altema
to work longer days to get time off during the regular work tive work schedule.
week. Of those who favored a different schedule, here s how the

That s a result o f an employee survey distributed to 3,000 work hours broke down, not including the half hour lunch
employees at Headquarters earlier this year. break.

The survey was returned by 1,952 FAAers, a very high >>* 66% said they preferred to work eight nine hour days,
return rate  66%. Here are die results: one eight hour day and take one workday off during a two

*)■ 94% of those responding said they favored alternative week period,
work schedules. turn to Work Survey on page 6

October 15,1991

O

ite x Headquarters
Federal Aviation I
Administration | | | b ■ V I I I

Top Management Update
D el Balzo Gets More Agency Responsibilities

Several additional organizations
now report to Joe Del Balzo.

FAA has made several major organiza
tional changes geared to improve opera
tions by integrating the agency s manage
ment structure and streamlining its acquisi
tion process.

Administrator James Busey announced
the changes on September 30.

They cover these areas.
System Operations

»>■Joe Del Balzo, formerly Executive Di
rector for System Development, became
Executive Director for System Operations.

In addition to overseeing the AirTraf
fic, Airway Facilities and System Capacity

turn to Management Changes on page 2

Diversity
Hispanic Heritage Adds
Texture to FAA’s Fabric

People used to talk about the United
States as a melting pot.

That s changed, and FAA Deputy
Administrator Barry Harris applauds
the change.

In the past, Harris said, we expected
everyone who arrived on our shores to
abandon their culture and heritage and
become Americanized. I don t know
whether our values have changed or
we ve developed anew wisdom. What
ever it is, it is for the better.

Harris made his comments during
the FAA Headquarters celebration of
National Hispanic Heritage Month at a

turn to Diversity on page 2

AXD’s ‘Best of the Best’
24 FAAers Honored a t System Development Organization's Awards Ceremony

Twenty four FAAers were singled out as
the best o f the best and won praise from top
DOT and FAA officials as they received
honors during the 2nd Annual System Devel
opment Awards Ceremony.

It s true, the world is always looking for
heroes. . . in System Development you don t
have to look very hard or very far to identify
the System Development heroes of today,
said Joe Del Balzo, then Executive Director
for System Development, who hosted the

September 6 event.
Giving out the peer nominated awards, Del

Balzo told the group, is far and away the
happiest experience of the year.

DOT Secretary Sam Skinner was a special
guest.

Before announcing the winners, Del Balzo
praised the recipients as those who came
closest to fulfilling and living our new phi
losophy.

turn to AXD s Best on page 3
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Management Changes continuedfrom page 1

organizations, Del Balzo assumes responsibility for two other key oper
ating units  Aviation Standards and Regulations and Certificatioa

The associate administrators will continue to be responsible for the
daily operations of their organizations, said Busey. “Mr. Del Balzo will 
set broad agency policy and ensure that our long and short term planning
considers the needs of all the operating organizations.

*)■ Regional administrators now report to Del Balzo. They “continue
to serve as the eyes and ears of the Administrator, Busey said. 
However, they will now have an enhanced role in issues that cross organ

izational lines within their areas of geographic responsibility.
The NAS Support Division, ALG 200, and the Headquarters Build

ing Management Division, ALG 500, are reassigned to the Associate Ad
ministrator for Airway Facilities.

>)* Included in the expanded directorate for System Operations is the
Aeronautical Center in Oklahoma City.

System Development
^ The contracts function was reassigned to the Executive Director for

System Development placing the development and acquisition of major
systems under a single senior agency executive.

^ John Burt, Executive Director for Acquisition, has responsibility for
integrating the contracts function into the System Development (AXD) 
organization.

^ The Executive Director for System Development position willbe ad
vertised as soon as possible.

The procurement law division continues to report to the Chief
Counsel, but an enhanced dotted line relationship will be established
between the legal staff and the program managers,  Busey said.

The parts composing System Development are to be relocated at a 
single site, along with the legal staff.

^ The agency s Chief Scientific and Technical Adviser for Human
Factors is reassigned to AXD.

Human Resource M anagement
+ The director of the Center for Management Development was reas

signed to the Associate Administrator for HumanResource Management.
The remaining vacant executive director positions were abolished.

Diversity from page 1
Washington, DC, ceremony on Sep
tember 24.

The Deputy Administrator empha
sized the value of maintaining and
fostering cultural diversity in the na
tion and the FAA.

We are beginning to see that the
individual threads add texture and rich
ness to the overall fabric that is the
United States of America.

“We are not a melting pot; we are a 
rich and wonderful tapestry unlike any
otherinthe world, Harris told FAAers.

Although the nation and FAA have
changed course by encouraging diver
sity, Harris said the agency has a long
way to go.

Hispanics are among the nation s
fastest growing minorities but are 
underrepresented in government.

“It s a national problem, not just an
FAA problem, Harris said.

In the last decade the nation s His
panic population grew by 53% and

' . we are a rich and
wonderful tapestry

unlike any other
in the world.9

Barry Harris
FAA Deputy Administrator

today accounts for 8.9% of the coun
try s work force.

Hispanics represent 5.5% of all fed
eral employees. Harris pointed out that
Hispanics “distressingly only account
for 3.7% of the FAA work force.

He talked about several steps the
FAA is taking to boost Hispanic em
ployment, including:

+ Strengthening the agency s re
cruitment team, which now numbers
22 nationwide.

+ Cooperating with colleges and 
universities to set up more cooperative
education programs to boost the num
ber of minorities and women in FAA
technical jobs.

^ W oikingonanew way of finding
potential air traffic controllers by tar
geting recruitment efforts in minority

communities and educational institu
tions.

While Harris said this new air traffic
controller screen is still being tested,
he predicted it has spectacular prom
ise.

*)* Taking advantage of intern pro
grams. This year, for example, one of
DOT'S 13 interns is a Hispanic female
who is working for a year at FAA
Headquarters.

Harris also emphasized that the
agency must do more.

He left the audience with this mes
sage.

We are open to new ideas and new
approaches. We need your help. The

solutions aren t always difficult. Most
of the time they re simple simple, but
not easy. But if we work together I m 
confident we can make a difference.

A Story of Courage
Next week in Intercom: The

story of Everett Alvarez, a His
panic naval officer who spent
eight and a half years as a pris
oner of war in North Vietnam.

Alvarezwasthekeynote speaker 
at FAA s National Hispanic Heri
tage Month ceremony on Sep
tember 24.
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DOT Secretary Sam Skinner, far right, and FAA
Executive Director Joe Del Batzo, far left,
congratulate recip ients o f AXD s Team
Achievement Award.

More Accolades. The awards and
honors keep coming for FAA s Spann
Watson, who plans to retire next Au
gust after 50 years of federal service.

Watson has gained national fame as 
one oftheTuskegee Airmen and served
in combat in World War II in the 99th
FighterSquadron andthe 332nd Fighter
Group of elite black pilots.

Lastyear, Watson received the “Elder
Statesman of Aviation award from
the National Aeronautic Association.

He is the first black to win the honor
since the accolade was established in
1954. Since then Watsonhas remained
in the aviation limelight.

On August 10, he received the Briga
dier General Noel F. Parrish Award
from Chairman of the Joints Chiefs of
Staff General Colin Powell and Par
rish s widow, Florence.

The award, a gold medallion, exem
plifies the Tuskegee Spirit  of integ
rity, perseverance, moral courage and
performance excellence.

The award perpetuates Parrish s
memory and his intrepid stand against
racial barriers in the armed services
during World War n.

Just a few days later on August 14, 
Watson s coworkers helped celebrate
his 75th birthday at Headquarters.

FAA Administrator James Busey
turn to Highlights on page 4

More than 400 FAAers from the AXD organization attended the awards ceremony.

AXD’s Best continuedfrom page 1

He said he was proud to be a part of AXD adding, I hope
I do as good a job representing all of you as you do every
day.

The colorful event was held at the Ramada Renaissance
Techworid in Washington, DC.

The U.S. Army Band presented the colors, and Sandra
Buchanan of the FAA Chorale sang the national anthem.

The finale was highlighted by the chorale s rendition of
the FAA theme song.

At the end of the ceremony, Del Balzo also took the op
portunity topresentthe Distinguished CareerServiceAward
to James Demaree, who retired from the Technical Center
earlier this year.

AXD Honorees
Outstanding Leadership Technical Publication

Ron Esposito, ACM 300 Ron Lcfaro, ARD 200

Outstanding Innovator
Ken Geisinger, AOK lOO

Volunteer and Community Service
Rosanne Weiss, ACD 330

Equal Employment Opportunity
Excellence

Hannah Dixon, ACN 340

Human Relations Achievement
Margaret D’Ambra, ACT 9

Lindsey Smith, AND 20

Secretarial Accomplishment
Gail Johnson, ANC 500

Administrative Excellence
Donna Tropicano, ACA l

Technical Support
Carolyn Strano, AAP 200

Distinguished Service
Richard Marek, AAP 420

Team Achievement
Carl Genna
John Henry

Robert Marks
Michael Roames

all of ACM 410

Friend off AXD
Dan Kinder, APM 110

Randall Wiken, ARD-100

Executive Director’s Award
Individual Honor

Norman Fujisaki, AOR 2

Executive Director’s Award
Group Honor

John Bisaga, ANC ioo
Rodman Gill, ANN-1
Terry Hannah, ANA l
Michael Periet AAP-i
Alvin Thomas, ANW-1
Carey Weigel, ANR l

Highlights

October 15,1991 • Intercom • 3
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Highlights fro m  page 3

stopped by to congratulate Watson and
tell him of the agency s pride in his
work.

Since then, Watson was honored by
the Congressional Black Caucus at a 
Capitol Hill reception as one of the
surviving members of the 99th.

Then he received the Presidential
Citation Award for contributions to
youth programs

The honor was presented by the
National Air Force Association for
Watson s woik through the local chap
ter at Andrews Air Force Base.

This month, Watson is again project
officer for the chapter s Harvest Moon
Ball. See Flightplan on page 7.

On August 8,1992, Watson will re
tire at a ceremony at Bolling Air Force
Base. Watson will be the last member
ofthe 99th to leave federal service after
completing 50 years.

Watson works in Air Traffic Sys
tems Management, ATM-420.

Green Light. The massive telephone
outage in New York City last month
has spawned anew agreementbetween
the DOT and General Services Ad
ministration on how the FAA can
develop and acquire a highly reliable,
state of the art telecommunications
system for air traffic control.

On September 17, a massive AT&T
phone outage disrupted FAA air traffic
control facilities in the New York area,
forcing hundreds of flight cancella
tions in the Northeast and stalling air
traffic nationwide.

AT&T blamed the outage on a series
of human, technical and mechanical
failures that caused a power failure at a 
major telephone switching station.

GSA and FAA had been in negotia
tions over air traffic control telecom
munications for several weeks prior to
the outage.

Since then, the DOT and GSA have
issued a memorandum of understand
ing that allows the FAA to proceed to
acquire a new nationwide communica
tions systems calledLINCS, the Leased
Interfacility National Airspace Com
munications System.

This delegation of authority from the
4 • Intercom • October 15,1991

General Colin Powell, Chairman o f the Joint
Chiefs o f Staff, salutes Spann Watson for
receivingthe ParrishAward. Watsonaccepted
thehonora tthe combinedNationalConvention
o f Tuskegee Airmen andAssociation o fBlack
Airline Pilots.

GSA is based on the FAA s unique
mission which requires a special pur
pose network for use in protecting air
traffic and national security.

Under the agreement, the FAA also
commits to convert at least 1,100 inter
city circuits to the FTS 2000 system as 
soon as possible.

The agency also agrees to use FTS
2000 services consistent with air traf
fic control safety and reliability re
quirements. It is the federal govern
ment s intercity telecommunications
network to which AT&T and Sprint
provide services.

In announcing the DOT GSA pact,
DOT Secretary Sam Skinner said the
agreement represents a reasonable,
good government solution to the is
sues involving FAA s procurement of
telecommunications services.

GSA Administrator Richard Austin
said, With this agreement, FAA will
have all of the benefits of FTS 2000 as 
well as the ability to obtain those addi
tional services to support its unique
mission.

Coworkers presented Spann Watson with a cake at
FAA Headquarters to mark his 75th birthday.

AdministratorJames BuseycongratulatesSpann
Watson during Spann s 75th birthday party on
August 14.

On the Move. Elaine Qiao, DOT
Deputy Secretary, is moving to the 
Peace Corps.

President Bush recently announced
his intention to nominate her as direc
tor.

Chao became DOT Deputy Secre
tary in 1989 and held previous posi
tions as chairman of the Federal Mari
time Commission and Deputy Admin
istrator of the Maritime Administra
tion.

In leaving the DOT, Chao said, It
has been a great privilege and pleasure
forme to work with the many outstand
ing people at the Department.

Many warm friendships have been
built over the years, and I will miss you
all.

Better X Ray Machines. The FAA
has issued a regulation designed to
replace older airline X ray screening
machines to improve security.

The new rule requires that all X-ray
luggage screening systems airlines use
meet current standards for clarity of
detail in the X ray picture.

It eliminates a grandfather clause 
that had allowed an exception to meet
ing current standards for systems that
were in use prior to July 22,1985.

It does, however, allow the use of
some older systems that meet those 
standards.

This action represents another step
tu rn to Highlights on page 6
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Noisiest Aircraft on the Way Out
Q uieter Planes To F ly the N ation’s Skies

by the Year2000

A n a move that will significantly
reduce airportnoise across the country,
the FAA has issued a rule requiring air
lines to fly quieter aircraft by the year
2000.

The agency also issued another regu
lation specifying the procedures for
airports to follow if they intend to
impose new local noise or access re
strictions.

‘Historic m ilestone’
DOT Secretary Sam Skinner, who

made the announcement on September
24, said the rule is a “historic milestone
in continuing government and private
efforts to reduce aircraft noise while
enhancing capacity, service and com
petition throughout the aviation sys
tem.

We have fulfilled our promise to
Congress and the American people to
formulate a balanced national noise
policy, Skinner said.

The Aviation Noise and Capacity
Act of 1990 requires all airlines to stop
operating older, noisier Stage 2 air
craft by the end of the next decade.

It also directed the FAA to formulate
a regulation governing the transition.

When the transition to quieter Stage
3 aircraft is complete, the number of
people exposed to significant aircraft
noise will be reduced from 2.7 million
to 400,000  an 85% decrease.

Quieterairports
FAA Administrator James Busey

said the rules will result in quieter
airports and a smoothly functioning air
transportation system, both of which
are vital to the nation s well being.

The regulation sets out three interim
compliance dates 1994, 1996 and
1998  and provides airlines with two
options formeeting these interim dates.

Underthe firstoption, an airline could
eliminate or retrofit Stage 2 planes
with hushkits or quieter engines.

An airline choosing this approach
would be required to eliminate or retro
fit 25% of its Stage 2 fleet by Decem
ber 31, 1994; 50% by December 31, 
1996; and 75% by December31,1998.

Under the second option, an airline
would be required to achieve a 55%
Stage 3 fleet by December 31,1994; a

65% Stage 3 fleet by December 31, 
1996; and a 75% Stage 3 fleet by
December 31,1998.

This fleet mix option would give a 
growing airline the flexibility to com
ply with the interim dates by adding
Stage 3 planes to its fleet, by eliminat
ing or retrofitting Stage 2 aircraft or
through a combination of the two.

The regulation includes provisions
suggested by financially strapped air
lines.

Airline credits
In response to comments received on

the Notice of Proposed Rulemaking,
the regulation includes authority for
the DOT Secretary to waive an air
line s compliance with the interim
schedule under certain circumstances.

The rule also includes a system of
internal carry forward credits to

W e have sought In this
rule to achieve

a maximum possible
noise reduction consistent

with a healthy,
viable airline industry/

Sam Skinner
DOT Secretary

encourage airlines to put quieter Stage
3 aircraft into operation at the earliest
possible date.

Forexample, if an airline exceeds the
requirement for a given compliance
date, it would earn a credit that it could
apply toward meeting a future compli
ance date requirement.

Some in the industry argued that the
lack of flexibility in the rule could
force carriers with financial difficul
ties to cease service.

We have sought in this rule to
achieve a maximum possible noise

reduction consistent with a healthy, 
viable airline industry, Skinner said.

Currently there are approximately
2,270 Stage 2 aircraft in the U.S. fleet.

These include approximately 1,200
Boeing 727s, 401 Boeing 737-100s
and -200s, 521 DC-9s, 93 DC-8s and 
27 Boeing 707s. There are approxi
mately 1,880 quieter Stage 3 aircraft, 
about 45% of die U.S. fleet.

The companion rule ensures that any 
new local noise or access restrictions
are the result of a fair and open proce
dure.

Under the regulation, airports con
sidering restrictions on Stage 2 aircraft 
will have to give public notice 180days 
before such restrictions go into effect
All interested parties will be given an 
opportunity to comment about the 
proposed restriction.

Airports also will be required to
analyze the costs and benefits of the
proposal and possible alternatives to 
determine if noise benefits can be 
achieved throughless restrictive means.

Voluntary agreements
Airports can impose restrictions on

Stage 3 aircraft by reaching a voluntary
agreement with the airlines or by ob
taining the permission of the FAA.

The FAA will approve restrictions
that are reasonable, non-discrimina
tory and non arbitrary; consistent with
efficient use of the nation s airspace; 
do not create an undue burden on inter­
state or foreign commerce or on the 
national aviation system; do not con
flict with federal laws or regulations; 
and are the result of adequate public
comment.

Wednesday Deadline
Intercom is published weekly. 
The deadline foritems is no later

than 11 a.m. every Wednesday for
inclusion in the next issue.
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W orkS urvey R esu lts continuedfrom page 1
63% said they like the flexible  plan. Each pay period contains 80

woik hours. These schedules allow flexibility in work hours by the day,
week and biweekly according to the approval of managers.

*>■The third most common choice, with 57% favoring it, was a schedule
in which each week contains four 10-hour days with one workday off. 
Supervisors are responsible for approving the day off.

The current schedule, five eight hour days a week, was the least
preferred, with 38% favoring it.

Why do Headquarters FAAers want alternative work schedules?
*) 87% said it would give them more flexible personal time.
>f 59% cited lower commuting costs.

54% indicated it would improve morale and help employees meet
family commitments.

►f 53% said it would help reduce traffic congestion.
48% indicated it would make time available for health care.

►f 47% answered that it would improve productivity.
31% indicated they would use less sick leave.
26% said it would allow more time for education.
11% said it would reduce child care costs.

>> 10% answered it would help carpool compatibility.
Those answering the survey were distributed this way: 37% had techni

cal jobs, 26% were managers, 24% held administrativejobs and 12% were
clerical workers.

The survey was developed by the Headquarters Employee Participa
tion Group (EPG) with the cooperation of the Human Resource Man
agement Divisioa

The Headquarters EPG is preparing to brief the Administrator on the 
survey results and request that alternative work schedules be approved
for Headquarters employees.

Clerical

Technical
Management

90% Increase Morale
88% Help Recruitment
68% More Efficiency
60% Increase Service
46% Reduce Costs

Administrative

M anagem ent’s P erspective:
A dvan tages o f A lternative W ork S ch ed u les

Headquarters managers who answered the survey indicated that increased morale is a
major advantage o f alternative work schedules. The chart above shows other advantages
from managements perspective.

Im pact on A bility
To Do the Job

Slightly more than 65% o f those who
responded to the survey thought
alternative work schedules wouldmake a
positive im pacton productivity. See chart
at the right.

No Change
30%

Positive impact
65%

Negative Impact
5%

Highlights from page 4
in our comprehensive efforts to im
prove all facets o f civil aviation secu
rity, FAA AdministratorJames Busey
said.

Upgrading X ray systems provides
additional safety for the traveling pub
lic.

While some older systems meet the
new standards, the FAA estimates that
about 114 X ray systems now in use by
U.S. and foreign air carriers will not.

Replacement costs are estimated at
$32,000 per unit.

The rule applies to domestic and 
foreign airlines operating in the United
States. Airlines have six months to
replace outdated equipment

New Coalition Officers. The Na
tional Black CoalitionofFederal Avia

tion Employees elected
several new officers at
its recent S t Louis con
ference.

A ssisting current
president Evelyn Wash
ington a career devel
opment specialist in
SouthwestRegion s Air

Traffic Division are the leaderselected
for this term:

Jesse Statham
Vice president

Statham is a supervisory air traffic
control specialist at the Lincoln, NE,
tower.

Sandra Gould
Secretary

She is the training specialist for
Central Region s Air Traffic Division
in Kansas City.

Ruth Robinson
Membership coordinator

Elected to a second term, Robinson
is an en route flight advisory specialist
intheColumbia,MO, AutomatedFlight
Service Station.

Sandra Campbell
Education, recruiting

and training coordinator
Campbell, also elected to a second

term, is Central Region s public affairs
officer.

Recycle It. The white color of the
Intercom allows it to be recycled.
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800 Independence Avenue,

H ealthbeat
Give blood. The Red Cross blood

mobile will be at FAA Headquarters on
Wednesday, October23, in conference
room 5 ABC from 9:30 a.m. to 2:30
p.m.

With blood supplies low, FAAers
are urged to donate.

Sign up on roster sheets provided by
office recruiters or at the Health Unit,
room 327.

Free flu shots. The FAA Health
Clinic, room 327, is offering free influ
enza vaccine shots on a first come, first
served basis to FAA employees only.

No appointment is necessary. The
shots will be given between 9 and 11
a.m. and between 2 and 3 p.m. on the
following days:

Friday, October 18
Monday, October 21

Wednesday, October 23
Monday, October 28

Wednesday, October 30
The trivalent vaccine prepared for

the 1991-92 season includes A/Tai
wan, A/Beijing and B/Panama.

If you have questions about the flu or
flu vaccination, please call your doctor
before requesting the shot

Flightplan
Harvestball. The Airmen ofNote

dance band highlights the annual Har
vest Moon Ball on Saturday, October
19.

FAAers are invited to the event.
Cocktails begin at 6:30 p.m., dinner at
7:30 p.m., followed by dancing.

The event will be held at the An
drews Air Force Base Officers* Club.

It is sponsored by the local chapterof
the Air Force Association.

Cost is $30 per person. To make
reservations or for more information,
contact Spann Watson, Headquarters,
room 612A, x79327or(202) 554-3905.

Marketing strategies. The Federal
Laboratory Consortium fall 1991
meeting is scheduled for Monday
through Thursday, November 4 7, in
Atlantic City.

This year s theme is “Marketing

Federal Technology: Strategies for
Success.

Featured topics include marketing
strategies, laboratory director s per
spective and technology transfer for
the future.

Keynote speakeris Dr. RobertWhite,
Undersecretary ofCommerce forTech
nology. Invited speakers include DOT
Secretary Sam Skinner.

The registrationdeadline forFAAers
is Friday, October 18. For more infor
mation, contactRobbinKuchova, FTS
482 6922 or (609) 484-6922.

EEOproblems? A two day training
workshop on TuesdayandWednesday,
October29 30,zeroes in on a problem
solving approach to Equal Employ
ment Opportunity.

Targeted for Headquarters managers
and supervisors, the workshop de
scribes EEO and affirmative action
employment and the rights and respon
sibilities of supervisors and managers.

It provides a realistic problem solv
ing approach to anticipate and respond
to allegationsofdiscrimination orother
forms of employee dissatisfaction.

The workshop is limited to 25 and 
will be held at Lowes L Enfant Plaza
Hotel. It is cosponsored by the Head
quarters offices of Civil Rights and 
Human Resource Management.

For more information contact Tina
Stephens, ACR 9, x73253.

To sign up, contact Diane Abies,
AHR 140, X73880.

Shattering m yths. Three hour long
career and self improvement work
shops are on tap to mark Federal
Women s Week, October 21 25.

This year s theme is Women
Dynamic, Diverse, Shattering Myths.

These educational, career and self-

Headquarters
Intercom
October 15.1991

No. 91 40

Published w eekly by
The FederalA viation Administration

Office o f Public Affairs
Em ployee Communications Branch, APA 340

800 Independence Avenue, SW
Washington, D C 20591

(202) 267 8521

improvement workshops focus on is
sues concerning women but include 
information for all DOT employees.

Wednesday, October 23
Women s Employment

Workforce 2000
10-11 a.m.

Nassif Building, room 4200
Thursday, October 24
Making It Happen

10 11 a.m.
Nassif Building, room 9230
The Promotable Woman

What Makes the Difference?
2-3 p.m.

Nassif Building, room 9230
Blackcoalition. The NationalBlack

Coalition ofFederal Aviation Employ
ees holds its monthly meetings on
Tuesday, November 5, and Monday,
December 2, in conference rooms 9 
AB from 12 noon to 1 p.m.

For more information, contact Mar
cia Adams, x73488.

Women’s program. Sandra Camp
bell, public affairs officer for the Cen
tral Region, is scheduled to speak dur
ing Federal Women s Week, begin
ning October 21, at Headquarters.

Gloria Brown, x73482, has details.
The theme is FAA Women: Diver­

sified and on the Move.
FWPC meetings. The Federal

Women s Program Committee has
scheduled its monthly meetings for the
year.

They are scheduled on Wednesday,
November 6, and Wedesday, Decem
ber 4, starting at 11 a.m. in the Civil 
Rights conference room.

People
Leavedonations. Long-timeFAAer 

Diane Ravenscrqft, Flight Standards
Service, is eligible to receive leave
donations.

Duringthis lastyearDianehas battled
cancer.

FAAers interested in donating an
nual leave to Diane are asked to com
plete Optional Form 630-A, available 
from AFS 13, room 301.

ContactJoyce Hallor Connie Brown,
x78441.
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800 Independence Avenue,

FAA Rem em bers
Keith Potts. B. Keith Potts, FAA Assistant Adminis

trator for Aviation Safety, died on Saturday, September
28, after a long illness. He was 61.

A Nebraska native, hejoined the FAA in 1957. His 34
year federal career started as an air traffic controller in
the Midwest

In 1986 as Deputy Director o f the Western Pacific
Region, Mr. Potts was instrumental in redesigning air
space in the congested Los Angeles Basin after a tragic
aviation accident.

Later as Associate Administrator for Air Traffic, he
managed an organization o f25,000 employees and over

'Working for Keith
was very challenging. Given his

energy, his ethic, his experience and
intelligence, you knew you had to be

on top o f your work!9
A tribute from an editoria l in the

FAA Aviation Safety Journal

700 facilities in an era when the FAA was rebuilding its
controller work force, introducing new technologies in
the National Airspace System and coping with rapid
increases in aviation traffic.

Mr. Potts directed the development of the airport radar
service areas (ARSAs) and initiated plans to reclassify
and simplify the National Airspace structure.

The architect o f a general flight rule that expanded
aircrafts use of altitude encoding equipment near high
density airports, he also played a major role in develop
ing state of the art air traffic control tower simulation at
the FAA Academy.

As the Assistant Administrator for Aviation Safety,
Mr. Potts established the National Aviation Safety Data
Center and a Safety Indicators Program.

He also developed the System Safety and Efficiency

Review (SSER) process in which
government and nongovernment
experts evaluate activities and
processes directly affecting avia
tion safety in or near a facility or
geographic area.

Coworkers remember him in
the following comments from an
editorial in the next edition of the
FAA Aviation Safety Journal.

Mr. Potts started the publica
tion to enhance formal aviation
safety policy discussions with the
commercial aviation community.

While pursuing aviation safety, Keith also demanded
that allpeople be treatedfairly and equally in the work
place.

For example,Keith insisted thathismanagers show le
gitimate concernfo r equal employment opportunity, af
firmative action, and diversity.

His point was straightforward: the quality o fpublic
service suffers if we seek the bestfrom only a portion o f
the people; instead, get the best everyone has to offer.

Working for Keith was very challenging. Given his
energy, his ethic, his experience and intelligence, you
knew you had to be on top o fyour work!

However, provided you showed him you knew what
you were doing, he backed you up all the way.

He never hesitated to take a controversialposition or
to ask the tough question i f he thought it was the right
thing to do.

Keith always demanded creativity and integrityfrom
employees and held us to the same high standards by
which hejudged his own performance.

His contributions to aviation are matched by the re
specto fall those who had theprivilege to work with him.
The FAA, the entire aviation community, and the public
have lost a valuablefriend and advocate.

He is survived by his wife Mary Helen of Springfield,
VA; a son, R andal C., o f Victoria, B.C.; a daughter,
Kimberly A. Adams, Everett, WA; a sister, Harriet
Kingshom, Fort Collins, CO; and a granddaughter.

Keith Potts

Feedback
Have an Item? Intercom gladly

runs announcements of events in
Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least three weeks in advance
of the event

If we receive it by 11 am . Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
911,orcallx78521.

Job hazards? Headquarters FAAers
are urged to be on the lookout for con
ditions in the building that can cause
injury or property damage.

Report all on the job hazards imme

diately. Call the PRIDE line, x77433.
Extra copies. Extra copies of past

issues of Intercom are available from
the display rack in room 908.

Recycle It. The white color of the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s officepaperrecycling boxes.
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October 22,1991

s L - Headquarters
of Transportation mm______ _ _ ______

Federal Aviation IfltfilTCOIll
Administration ■ ■ ■ ™ ■ ■ ■

Pursuing the
‘American Dream’

A Hispanic Saga:
The Thin Line Between
Poverty and Destitution

When former Vietnam prisoner of
war Everett Alvarez spoke to FAAers
recently about Hispanic heritage, he
told this gripping saga of poverty and
the desire to succeed in the United
States.

In a small village in Central
Mexico before the turn o f the
century, there was a young boy
named Jesus, barely 15 years
old, and a young girl named
Simona, who was just 12.

As thestory goes, the two tried
to elope, but their parents
brought them back to the village
and watched over them until
Simona was 13 when the elders
allowed the teenagers to marry.

Work was not always easy to
find at thattime. Aftera couple o fyears
o f trying to make a go o f it, Jesus, like
somanyothersfrom his village,worked

turn to Hispanic Saga on page 5

Security Update. Federal security
managers are on the job at 18 of the
nation s major airports.

Since October 1, federal security
managers have been acting as the
FAA s focal point for security at the
airports. They are responsible for
coordinating many security functions.

“These federal security managers will
help us assure that American air travel
ers get the best protection possible

turn to Highlights on page 2

FAAers Lauded for Contributions
to Operation Desert Shield and Storm

Scores of Headquarters FAAers and more than 1,600 agency employees
nationwide were praised for their efforts in Operation Desert Shield and
Storm.

During an awards ceremony at Washington Headquarters, 90 individu
als and organizations were honored for their work before and during the
Persian Gulf War.

Although you might nothave made it on network television or didn t get
a chance to march down Pennsylvania Avenue or up Fifth Avenue,

Deputy Administrator Barry
Harris told recipients, your
efforts made it possible for
the entire Gulf operation to
succeed.

Harris said the FAA takes
special pride because it

played a key role in the
international effort.

He em phasized, the
common denominator up
and down the line, from
office to office, was the
unselfish commitment and

Deputy Adm inistrator Barry Harris congratulates Frank professionalism of FAA
Hatfield, left, and David Kelch, right. They received personnel.
Adm inistrator s Superior Achievement Awards. ..M a n y Q f yQU practicaUy

lived in our Headquarters
building or in your facilities
during this time, especially
at the beginning.

Calling up the Civil Re
serve Air Fleet was noth
ing short of remarkable.
Virtually, every soldier who
went to die PersianGulfwent
via the Civil Reserve Air
Fleet.

Although Harris said that
a year ago there was a seri
ous question about whether
the fleet could be activated

turn to Awards on page 4
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H ighlights from page 1

against threats to civil aviation,
Administrator James Busey said.

Among the security managers re
sponsibilities is coordinating airlines
job of screening passengers and lug
gage with the airport s job of keeping
unauthorized people out of restricted
areas.

Security managers are stationed at
these airports:

Atlanta, Baltimore W ashington
International, Boston, Chicago s 
O Hare, Dallas Fort Worth, Den
ver, Detroit, Honolulu, Houston
International, Los Angeles and
Miami.

Also, New York s Ken
nedy, San Francisco,
San Juan, Seattle-Ta
coma, St. Louis, Wash
ingtonNational and Wash
ington Dulles.

In addition to federal security
managers at airports, the Aviation
Security ImprovementActof 1990 also 
required the FAA to station civil avia
tion security liaison officers at selected
U.S. embassies to perform similar
duties.

The agency has 11 liaison officers on
duty overseas and soon will be adding
six more.

A Record. The FAA cosponsored a
record 17 Aviation Career Education
(ACE) academies across the country
this summer.

Total student enrollment was 446. 
Almost 55% of the young people at
tending were women and minori
ties.

An ACE academy is a one or
two weekprogram the FAA con
ducts in cooperation with col
leges and universities or the De
partment of Defense to give
young people a chance to ex
plore FAA and civil aviation
careers.

An upcoming FAA World will 
include pictures of the ACE
academies programs.

Disability Awareness. Octo
ber is National Disability Em

ployment Awareness Month in honor
of working people with disabilities.

This year s theme is From Ameri
cans with Disabilities Act to Empow
erment: Work  the Key to Opportu
nity.

Currently the nation is preparing to
implement the Americans with Dis
abilities Act (ADA), which prohibits
discriminationagainstpersons withdis
abilities.

A major provision of the law goes
into effect in July of next year when
employers of 25 or more will be re

quired to give people with disabili
ties an equal chance at getting

and doing a job.
There are an estimated
43 million people in the

United States withdis
abilities. Here are

some statistics:
People with hearing

impairments: 22 million
including two million who are

deaf.
People who are totally blind:

120,000.
People who are legally blind:

60,000.
People with epilepsy: two mil

lion. Four out of five people with
epilepsy do not have seizures because
they take medication.

People who are partially or com
pletely paralyzed: 1.2 million.

*>■People who use wheelchairs: one
million.

*)■ People with developmental dis
abilities such as cerebral palsy and
mental retardation: 9.2 million.

People with speech impairments:
2.1 millioa

►F People with mental retardation: 
Between two and 2.5 million people.
Nine out of 10 people with mental re
tardation have mild retardation.

According to the National Institute
on Mental Health, there are five mil
lion people with mental illness.

TQM Training. Since quality train
ing is important at the FAA, the
agency s Total Quality Management
(TQM) awareness training has been
revised and improved.

The first TQM class of facilitators
using the new materials was held this
summer.

Previously trained facilitators will
receive updated training in the near
future.

The redesigned training strategy
shows that quality can be realized
and achieved in the federal bureauc
racy.

Also, it is giving the agency s di
verse work force a common language
and understanding to use in discussing
and implementing TQM.

TQM trainees represent quality
employees who will foster change and
design a TQM implementation strat
egy to meet their organization s needs.

Here s how the training program has
been working.

As individuals are trained, FAA
forms its own pool of TQM facilita
tors.

From this pool, a networking system
has been set up. The agency s own
TQM facilitators support each other in

M W . l l

Recent TQM training
graduates include, top
row, le ft to right: Clay
Deaton, James McMahon.
Don Stadtler, Jim Ayres,
Debra Plymate, Joy
Herndon, Barbara
Edwards, PatAbeyta,
John Staples, Archie
Muckle, Joe White and
Holly Schnieder.
Kneeling, le ft to right:
Eileen Verna, Carol
Dieterle and Richard Bair.
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conducting training across FAA or
ganizations.

The benefits are twofold:
Newly trained FAA employees

supporteachotheras agentsofchange
by working together in designing and
conducting training.

TQM facilitators from different
agency organizations help breakdown
communication barriers among FAA
organizations.

Are Youa Winner? FAA and other
federal government organizations that
show boosts in productivity or serv
ices, increase the quality of life for
Americans and are cost effective can
compete for national awards.

The deadline for nominations is
Wednesday, December 11.

The honor, the Public Service Excel
lence Award, is designed to highlight
positive contributions public employ
ees make to society.

Awards are given to federal, state
and localgovernmentorganizations and
focus on groups to stress teamwork and 
cooperation. Groups of retired public
employees may also compete.

The awards will be presented during
Public Service Recognition Week next
May 4 10.

At the national level, winning or
ganizations will receive their awards at
a special Breakfast of Champions in
Washington, DC. It is sponsored by
the Public Employees Roundtable, an
association of groups of public em
ployees dedicated to improving aware
ness of public service contributions.

Nomination forms are available from
the Public Employees Roundtable, PO
Box 6184, Washington, DC 20044
6184, (202) 535 4324. After Novem
ber 8, call (202) 927-5000.

Show Your Colors. Agency work
ers traveling to the Aeronautical Cen
ter in Oklahoma City have a chance to
stop by the FAA Employee Associa
tion bookstore located near the cen
ter s headquarters building.

The store carries a wide assortment
of articles sporting the FAA logo in
cluding hats, jackets, windbreakers,
jewelry and coffee mugs.

There s also a brochure that shows

the items and their cost and has order
ing instructions.

Headquarters FAAers who want to
take a look at the brochure, may contact
Larry Thompson, ALG 220, x78838.

On TimeSpecifics. Consumers who
want on time performance data for
specific flights can call their airline
ticket offices or their travel agents.

The information is available on the
computerized reservation systemsused
by the agents.

While providing a summary of flight
data in its monthly report, the depart
ment also maintains a file covering
more than 20,000 flights. The infor
mation is available for inspection in
room 4201 of the Nassif building, 400
Seventh Street SW, Washington, DC. 
To obtain all the flight information,
computer tapes ($150 per tape reel) 
and acompleteprintout ($100 percopy) 
are available from DOT STransporta
tion Systems Center in Cambridge,MA.

Disability Rule. The DOT has is
sued a final rule implementing trans
portation provisions of the Americans
with Disabilities Act of 1990. It will

improve transit service accessibility
for people with disabilities.

When the rule is fully in effect, it
will be easier for people with disabili
ties to use public transportation to get
to schools and jobs, as well as social,
recreational andculturalactivities,” said
DOT Secretary Sam Skinner.

A majorpart of the final rule requires
most public and private operators of
transportation systems whether or 
not they receive federal financial help

to buy vehicles that are accessible to
the disabled. The rule covers every
thing from Amtrak to shuttle buses
between airports and hotels.

AviationProsperity. California has 
recognized the economic impact of its
aviation and aerospace industries. It
proclaimed October 6-12 Aviation-
Aerospace Week  in the state.

This week of recognition from the 
peopleofCalifornia represents agolden 
opportunity for all of us to reflect on
the industry s many contributions. It is
clear that aviation aerospace is a criti
cally important element in our state s
dynamic economy, said California
Governor Pete Wilson.

Health Insurance Prem ium s Up 8%
Open Season Begins November 12

FAAers have an opportunity,
beginning on November 12, to en
roll in the Federal Employees
Health Benefits program, change
health plans or change options.

It s important to review health
coverage since premiums will rise 
an average of 8% in January.

Health benefits open season runs
from November 12 through De
cember 9.

The 1992 Enrollment Informa
tion Guide and Plan Comparison
Chart has been forwarded to all
employees.

In conjunction with the open sea
son, a Headquarters health fair will
be held on Tuesday, November 12,
from 9 a.m. to 3 p.m. in conference
room 5 ABC.

Representatives from most of the

major plans will be there to answer
questions and give specific infor
mation regarding their plans.

Capital Care will not participate
in the program in 1992.

Employees covered by Capital
Care must choose a new plan dur
ing the open season.

All changes made to health bene
fits will take effect on January 12,
1992.

Headquarters FAAers may pick
up the Health Benefits Registration
Form (SF 2809 Rev. June 90) be
ginning on November 12 in the
Employee Relations Branch, AHR
140, room 516.

Questions about open season?
Contact Charlene Warren, x73872, 
or Ida Mack, x73881.
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Awards Go to FAAers for Persian G ulf Contributions from page 1

in today s environment, FAAershelped
answer the question and proved that it
has a “vital role in the nation s de
fense.

The Deputy Administratorgave these
statistics to highlight the effort:

»>• American civil air carriers, as part
of the Civil Reserve Air Fleet, safely
transported more than 709,000 person
nel and more than 126,000 tons of
equipment and supplies.

»>• More personnel and equipment
were airlifted within the first three
weeks of Operation Desert Shield than
in the first three months of the Korean
conflict.

»)■ By the sixth week, the United
States had already airlifted the equiva
lent of the entire Berlin Airlift an
operation which had taken place over a 
65 week period.

Before handing out awards, Harris
pointed to some of the FAA s efforts.

*> The Emergency Operations Staff
“expertly guided die overall agency

critical fuel levels at key airports.
+ The agency s security organi

zationsbolstered antiterrorism meas
ures at airports.

Aviation Standards National
Field Office workers spent weeks in
the Gulf performing vital flight in
spection missions for new naviga
tion aids and approaches that the
military was installing virtually on a 
daily basis.

»>■ Flight Standards worked in
several areas, such as lengthening
crew flight time limitations to allow
the airlift to proceed.

*)■ The offices of the Chief Coun
sel and International Aviation performed vital behind the scenes services. 

Here are the Headquarters award winning individuals and organizations.

Administrator's Superior Achievement Awards
Three Air Traffic employees received these awards for establishing and working at a command

post to coordinate complicated m ilitary aircraft flights from early August through early October
1990. A t first they worked 24 hours a day and then about 16 hours a day. They set up specific
altitude reservations over the ocean and acted as problem solvers in domestic airspace. This team
distinguished itse lf and the A ir Traffic organizatbn by its outstanding performance.

Frank Hatfield
Lieutenant Commander David Kelch

Harold Sell

‘Although you might not
have made it on network
television ... your efforts

made it possible
for the entire Gulf

operation to succeed.'

Barry Harris
FAA Deputy Administrator

coordination among the military, pri
vate sector and othergovemment agen
cies. They took a 39 year old Civil 
Reserve Air Fleet plan and made it
work.

*)•Air Traffic did an absolutely out
standing job of supporting thousands
of civilian and military airlift flights
and tactical aircraft deployments.

*) The Office of Aviation Policy and 
Plans worked round the clock to
make sure every Civil Reserve Air
Fleet mission was properly insured.

►) Airport FAAers certificated es
sential military airfields and monitored

All from the Office of Air Traffic System Management

Organizational Honorees
These organizations were recognized for an extended high levelo f contributions throughout the

organizatbn leading to the FAA s successful participation in Operation Desert Shield.

Assistant Administratorfor Airports
Assistant Administratorfor Aviation Safety

Office o f the ChiefCounsel
Office o f Civil Aviation Security

Office o f Government and Industry Affairs
Assistant Administratorfor Policy, Planning and International Aviation

Office o fPublic Affairs
Associate Administratorfor Administration

Associate Administratorfor Air Traffic
Associate Administratorfo r Airway Facilities

Associate Administratorfor Aviation Standards
Associate Administratorfor Human Resource Management
Associate Administratorfor Regulation and Certification

Office o f Civil Aviation Security Intelligence
Office o f Civil Aviation Security Operations

Office o f Civil Aviation Security Policy and Planning
Office o f Civil Aviation Security Program and Resource Management

Telecommunications Center
FAA Emergency Operations Center

FAA Records Center
Washington Operations Center
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Individual Honorees
Individuals recognized representFAAers whosejob responsibilities changeddramatically

during Operation Desert Shield/Storm. They successfully managed an enormous, ever
changing workload in a truly professional and dedicated manner.

Barbara Aleshire
Mae L. Avery

James A. Ayres
Robert Baddy

Renton S. Bean
Stella E. Blount
Richard Boyle
Carl Burleson

Benjamin Burton
William O. Byberg
Debra J. Compton

David Catey
Norman W. Cherry

Tom Cornell
David F. Correia

Rick Cremer
Ray Derby

Debra Entricken
Wes Euler

Carey E. Fagan
Donald K. Funai
Paul B. Gallant
Ronald Gatling
Lonnie Gordon

Patricia S. Graham
Walter Greiner

Francis A. Hamer III
Kenneth Harris

M ilt Hill
Steve W. Horton

Brenda L. Howard
Barbara J. Hudson

Michael B. Jennison

Hispanic Saga from page 1

hisway north tofind employmentbuild
ing railroads across the southwest o f
the United States.

Foryears, Simona lived like a young
widow exceptwhen herhusbandwould
return for briefperiods. She had one
child after another.

Few of the children survived past
early childhood. Smallpox, influenza,
tuberculosis and cholera all took their
toll in that little village. Finally, in
1915, with only two children out o f 10
surviving, Jesus brought his family
north.

They lived wherever railroads were

Stephen Kamen
David W.Kelch

JeffKlang
Kenneth M. Marshall

Jack L. Mills
Fernando P. Montes

Kris Morrin
Danny E. Noel
George Novak

Michael O'Neill
Lynne Osmus
Max Payne

LaShaune Powell
Jim Riddle
JackSalata

Thomas J. Schneider
Harold W. Sell, Jr.

Donald "Duke" Shepard
Christopher Silva

John Smith
Carl Strombom

John Thiem
Douglas A. Thieman

Carol A. Thomas
Charles C. Trowbridge

Bob Ullom
Duane J. Van Etten

Howard Vaughn
Barbara S. Walthers

Stanley R. Walus
Spann Watson

Bill Withycombe
Susan Yagoda

being built, movingfrom one location
to another. They beddeddown in nar
row boxcars or tumble down shacks.
It was in these conditions, that more
children were born, and the family
began to grow.

That young couple, Jesus and Si
mona, were Alvarez s grandparents,
and one of the children bom in a shack
along the railroad tracks washismother.

“Like so many people had done be
fore them, and like so many others
have done since then, my grandparents
migrated to this country looking for
opportunity, pursuing their dream, a 
dream that we know as the American

dream, Alvarez told FAAers gathered
on September 24 in the General Serv
ices Administration auditorium to cele
brate National Hispanic Heritage
Month which ended October 15.

Success did not come easy, Al
varez told the group. His mother was
barely four when her father died of
pneumonia. For years, the family lived
basically on money brought in by his
mother s older brother until the girls
reached the sixth grade and were old
enough to drop out of school to pick
fruit in California.

One learned at an early age that thin
line between poverty and destitution,
Alvarez said.

His family, Alvarez recalls, “brought
with them an indomitable spirit and a

‘It ’s a story of success,
but not unique.

It has been repeated time
and again in American

family histories

Everett Alvarez

willingness to work hard to secure a 
better future.

Slowly their life began to change.
When his mother was 17 she met Al
varez s dad and got married, but life
was tough foreveryoneduring theGreat
Depression.

LaterAlvarez s grandmother and par
ents bought some property, with some 
very small houses, where Alvarez and 
his sisters grew up.

They went through public school,
then on to college. Alvarez earned a 
bachelor s degree in electrical engi
neering and became a Navy pilot His
sisters earned master s degrees and 
eventually top level positions.

One can imaginemy grandmother s
and my parents pride in us, Alvarez
said.

He added that he shared the stoiy
with the audience because I believe it
captures the nature of the Hispanic 
experience in this country.

Observing Hispanic Heritage Month
turn to Saga on page 6
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Saga continuedfro m  page 5

is one way, he said, of honoring Amer
ica by thanking those men and women
of Hispanic heritage who have been in
the lead, those who have set examples
for each coming generation  like my
grandparents and parents  those who
have helped create a richerlife forall of
us.

“Perhaps most important, these ob
servances are also a way for Hispanic
Americans to give thanks for the many
opportunities that this nation has given
us. I am an example of that opportu
nity, Alvarez said.

Alvarez, who now runs his own
management company, was the first
American pilot shot down over North
Vietnam.

Captured on August 5,1964, he was
imprisoned for eight and a half years, 
making him the longest held POW in
the north.

Alvarez holds numerous military
decorations including the Silver Star, 
two Legions of Merit with
combat V, two Bronze
Stars with combat V, a
Distinguished Flying Cross
and two Purple Hearts.

He served in program
management attheNaval Air
Systems Command in Wash
ington, DC, until his retire
ment from the Navy in 1980.

In 1981 he became Dep
uty Director of the Peace
Corps and served as Deputy
Administrator of the Veter
ans Administration from
1982 to 1986.

He joined Hospital Cor
poration of America as vice
president for government
services and then began his
own business.

He, his wife and two sons
live in Maryland.

Alvarez talks about His
panics as a heterogeneous
group with diverse lifestyles
and interests in the next is
sue o f Intercom

A Weekly. Headquarters
Intercom appears weekly.

Keeping U.S. Aviation on Top
Report Recommends Six Point International Plan
With the right balance ofpolicy and programs, the United States will con

tinue as world leader in the aerospace industry despite a decline in the na
tion s aerospace market share.

However, the United States will not maintain a dominant position in all 
segments of the market as in the past, according to a study released in mid
September by the Aerospace Industries Association.

The U.S. Aerospace Industry in the 1990s: A Global Perspective is the
association s second study on the international aerospace marketplace.

The study recommends that together industry and government develop
policies and actions that will allow the U.S. aerospace industry to:

»)• Create better, lower cost products faster than our competitors
*) Establish an investment climate that supports a strong industrial/tech

nology base
Educate, attract and develop a high calibre work force

*) Remove barriers to trade
*) Establish pro trade policies
►FImplement technology export policies that make national security and

market sense.
Taking an in depth look at all sectors of the international aerospace in

dustry, the study focuses on the U.S. aerospace industry, aerospace activi
ties in Western Europe and the Asia Pacific Rim, technology transfer
trends, and the international space market.

In releasing the report Don Fuqua, presi
dent of AIA, said, “For the United States to
maintain its leadership role the most impor
tant change must come in the traditional U.S.
govemment/industry adversarial relation
ship. It is absolutely counterproductive to 
our future success.

The study reports that the Soviet Union
and Eastern Europe have potential forgrowth
in their aerospace industries, with manufac
turers moving into Western markets for the
first time. Aerospace companies in Western
Europe will be more capable. Asia Pacific
Rim countries are developing their aero
space industries.

The decline in U.S. and European defense
budgets and the changing threat will make
defense cooperation with other countries
more difficult than ever, and the competition
for Third World country markets will be
intense, the report said.

Paradoxically, these same trends will high
light the need for cooperation as a means of
spreading costs, sharing risks and increasing
marketaccess. However, in the United States, 
lack of a positive defense trade policy and 
other factors have worked against the suc- 

japan/canada cess ofinternational defense cooperative pro
Europe grams, according to the report.
United States

Percentage of World Aerospace
Market Share 1978 1989
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800 Independence Avenue, SW

Flightplan
Frugal fun. Looking for entertain

ment discounts?
The National Black Coalition of

Federal Aviation Employees is selling
“Entertainment 92  coupon books.

A book costs $35 and is available for
Maryland, Virginia and the District of
Columbia.

For more information, contact Lor
raine Neal, x78848, or Warren Davis,
x79224.

EEOproblems? A two day train
ing workshop on Tuesday andWednes
day, October 29 30, zeroes in on a 
problem solving approach to Equal
Employment Opportunity.

Targeted for Headquarters managers
and supervisors, the workshop de
scribes EEO and affirmative action
employment and the rights and respon
sibilities of supervisors and managers.

For more information contact Tina
Stephens, ACR 9, x73253.

To sign up, contact Diane Abies,
AHR 140, X73880.

Marketingstrategies. The Federal
Laboratory Consortium fall 1991
meeting is scheduled for Monday
through Thursday, November 4 7, in
Atlantic City.

This year s theme is “Marketing
Federal Technology: Strategies for
Success.

Featured topics include marketing
strategies, laboratory director s per
spective and technology transfer for
the future.

Invited speakers include DOT Sec
retary Sam Skinner; New Jersey Con
gressman Robert Torricelli, who is a 
member of the Committee on Science,
Space, and Technology and the Sub
committee on Technology and Com
petitiveness; and Dr. Robert White,
Under Secretary of Commerce for
Technology, who will focus on tech
nology transfer for the future.

For more information, contact Rob
bin Kuchova, FTS 482 6922 or (609) 
484-6922.

Shatteringmyths. These hour long
career and self improvement work
shops are on tap to mark Federal

Women s Week, October 21 25.
This year s theme is Women

Dynamic, Diverse, Shattering Myths.
These educational, career and self- 

improvement workshops focus on is
sues concerning women but include
information for all DOT employees.

Thursday, October 24
‘M aking It Happen

10 11 a.m.
Nassif Building, room 9230

The Promotable Woman What
Makes the Difference?

2-3 p.m.
Nassif Building, room 9230

FocusonVenus. Venus Revealed:
Magellan Mission Discoveries is
scheduled for Tuesday, October 29, at
8 p.m. in the Langley Theater.

The Magellan spacecraft mission to 
Venus, launched last year, promises to
return more information about Venus
than all previous missions combined.

A panel of scientists report the latest
findings and show new images of
Earth s sister planet.

Cosmic origins. Kenneth Brecher
ofBoston University kicks offthe 1991
Smithsonian Astrophysical Observa
tory/National Air and Space Museum
lecture series with a look at how to
day s astrophysicists are searching for
the origins of our universe.

The lecture, Cosmic Origins: The
Beginning of Almost Everything in the
Universe, is slated for Wednesday,
October 30, at 7:30 p.m. in the Albert
Einstein Planetarium.

Turbulenceconference. TheFAA
is sponsoring an international sympo
sium on the problems posed by air tur

Headquarters
Intercom

October 22.1991
No. 91-41

Published weekly by
The FederalA viation Administration

Office o f Public Affairs
Employee Communications Branch, APA 340

600 Independence Avenue, SW
Washington, DC 20591

(202) 267 8521

bulence when aircraft take offand land.
Slated for Tuesdoy Thursday, Octo

ber 29 31, in Washington, DC, the
symposium is the first formal meeting
on the topic since 1977.

The symposium will be held at the 
Quality Hotel Capitol Hill, 415 New
Jersey Avenue, NW.

For technical information, contact
Dr. Bob Machol, FAA ChiefScientist, 
x79451.

New employees. Sign up now for
the revised and improved orientation
program for employees who have been
with the agency less than a year.

These are the scheduled dates for
new employee orientation.

Wednesday, October 23
Thursday, November 14

Wednesday, November 27
Wednesday, December 11

To register for orientation, get in
touch with your training coordinatoror
AHR 140 s Diane Abies, x73880.

Managers’meetings. The Federal
Managers Association, FAA Headquar
ters Chapter 265, holds its monthly
meetings from 12 noon to 1 p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and 
bring a guest.

The next meetings are:
Wednesday, November 13
Wednesday, December 11

Communicatorsmeet. The Federal
Aviation Club International Training
in Communication, ITC, meets each
Wednesday from 12 noon to 1 p.m. in
the Headquarters ninth floor confer
ence room.

Members learn to speak infrontof an
audience and gain effective organiza
tional techniques.

Point ofcontact is Len Baker at (202) 
479 6884.

Blackcoalition. The National Black
Coalition ofFederal Aviation Employ
ees holds its monthly meetings on
Tuesday, November 5, and Monday,
December 2, in conference rooms 9 
AB from 12 noon to 1 p.m.

For more information, contact Mar
cia Adams, x73488.

more Flightplan on next page
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800 Independence Avenue, SW

Fun Run S la ted fo r N ovem ber 6
Day Care Kids To Trick or Treat for CFC

This year s Combined Federal Campaign is highlighting these upcom
ing events.

Halloweentreat. It s trick or treat time for CFC on Thursday, October
31. Beginning at 9:30 a.m., children from the Day Care Center will visit
offices and trick or treat in costume for CFC.

For more information contact Dee McHugh, x73611, or Ann Benfield,
X77672.

Funrun. The annual CFC fun run will be held on Wednesday,November
6, at Haines Point at 10 a.m.

Teams may compete in a three mile run or a com
petitive walk.

The three member teams must have at least one
male and one female.

All FAA offices are invited to send one or more
teams to the event which benefits the Make a Wish
Foundation.

Make a Wish helps terminally ill children fulfill their dreams.
Fun run registration forms are available from CFC key coordinators. For
more information, contact Brian Uzzle, x64466.

H ealthbeat
Free flu shots. The FAA Health

Clinic, room 327, is offering free influ
enza vaccine shots on a first come, first
served basis to FAA employees only.

No appointment is necessary. The
shots will be given between 9 and 11
a.m. and between 2 and 3 p.m. on the
following days:

Wednesday, October 23
Monday, October 28

Wednesday, October 30

Flightp lan
Jobs. FAAers can compete for 15

supervisory managerialjobs advertised
under individual Merit Promotion Pro
gram announcements.

They include 10 positions at Head
quarters and five at the Atlantic City
Technical Center.

The jobs are part o f SOAR the
System of Advancement and Recogni
tion Program.

SOAR is the System Development
(AXD) organizations s commitment to
improve the representation of women
in high grade management and super
visory positions.

The job announcement deadline has
been extended to Friday, October 25.

Thejobs were announced FAA wide
and are open to all qualified employ
ees.

For more information, contact Janis
DiFabio,PatriciaWattsorKarenFroher
at the Technical Center, FTS482 5760.

FWPC meetings. The Federal
Women s Program Committee has
scheduled its monthly meetings on
Wednesday,November6, and Wednes
day, December 4, starting at 11 a.m. in
the Civil Rights conference room.

The annual program planning meet
ing takes place Friday, November 15,
in the NassifBuilding s room 8334 and
8336. This day long session, from
8:30 a.m. to 4 p.m., is for developing
next year s activities.

Sheri Edgett Baron, x79276, is the
contact person.

Hispanic meetings. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia

tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030atnoontime as follows:
November 5 and December 3.

Pat Myers, x77882, can be contacted
for additional information.

Air war. A major renovation of the
National Air and Space Museum s 
World War I gallery opens on Wednes
day, November 13.

The gallery, Legend, Memory and
the Great War in the Air, contrasts the
romantic myths of gallant combat in
the sky with the grim reality faced by
the aviators who fought and died dur
ing Worid War I.

By using seven period aircraft and a
large number of supporting photo
graphs, posters, illustrations and mod
els, the gallery provides an accurate
picture of aviation s many roles in the
war and examines the interplay be
tween perception and reality in history.

Meet ‘Tex.’ A. M. Tex Johnston
talks about his aviation experiences
during a lecture at the National Air and
Space Museum on Thursday, Novem
ber 14.

The event starts at 7:30 p.m. in the

Langley Theater.
Johnston witnessed the evolution of

military and commercial aviation dur
ing the 1930s to 1960s from the unique
vantage point of a top test pilot.

After barnstorming his way through
the thirties and serving as a military
instructor and military ferry pilot dur
ing World War II, Johnstonjoined Bell
Aircraft in 1946.

While with Bell, he tested the XP 59,
the first U.S. jet propelled airplane, as 
well as several other Bell fighters.

In 1948, Johnston moved to Boeing
where he tested several Boeing bomb
ers and the Boeing 367 80, the proto
type of the 707 jet transport.

More Flightplan items on page 7.
Have an Item? Intercom gladly

runs announcements of events in
Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least three weeks in advance
of the event.

If we receive it by 11 a.m. Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
911, or call x78521.
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October 29 ,1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

Adm inistrator
James Busey

presents an
award from DOT

Secretary Sam
Skinner to FAAers

representing
central flow

control. Left to
right are Donald

Eddy, Busey,
Charles H all and

Gordon Woodahl.

‘Top P rofessionals’
Telephone Blackout Spurred Controllers, Technicians

To Tap Creativity, Ingenuity in Keeping Skies Safe
Hundreds of FAAers won praise from top government leaders for

keeping the skies safe during a major telephone outage in the New Yoik
area last month.

DOT Secretary Sam Skinner and FAA Administrator James Busey per
sonally thanked New Yoik, Philadelphia and Washington air traffic con
trollers and Airway Facilities FAAers for their professional performance
during the AT&T power failure on September 17.

The failure caused what is believed to be the worst air traffic disruption
in history. . , __ ,9 turn to Creativity on page 3

Facilities National Maintenance Coordination Center. Accepting for the center are, le ft to
right: Dennis Shannon, Tom Gassert, Archie Archilla, Busey and Steve Norbrey.

Success Isn ’t Easy
It Takes Hard Work To
Become a 'Somebody'

Getting to the top isn t easy. It s hard
work.

That s the message from someone
who made it Everett Alvarez.

During my career, I have known
many people of Hispanic origin who
worked their way to high positions,
Alvarez told FAAers at last month s
National Hispanic Heritage Month
celebration.

Alvarez, a decorated Navy pilot,
prisoner of war in North Vietnam for
eight and a half years, government
executive and now a successful busi
ness person, added, Invariably, ev
eryone will tell you that it took hard
work, and that they were well qualified
to fill their roles.

I really do not know any proud
person ofHispanic origin who wants to
be considered for a position on any 

turn to Alvarez on page 4

Highlights
Parking Permits. Pick up new car-

pool and vanpool parking permits dur
ing the week o fNovember 4.

Details in Building Bulletin Board
on page 7.

Black History. Volunteers are
needed for the Black History Planning
Committee, a Headquarters group that
is putting together events to celebrate
Black History Month in February.

Headquarters FAAers interested in
joining the committee should contact
Tina Stephens, Office of Civil Rights,
x73253.

The 1992 Black History Month theme
turn to Highlights on page 2
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Alice Wong and
Mel Yoshikami
were featured
speakers at the
first regional
configuration
management
conference in
Seattle last month.

Highlights from page 1
is African RootsExplore New Worlds: 
Pre Columbus to the Space Age.

WlndshearAlert. The FAA marked
the completion of the Low Level
Windshear Alert System (LLWAS) on
October 11 with a ceremony at the Blue
Grass Airport, Lexington, KY.

The second generation equipment
recently installed in Lexington now
operates at 110 airports.

Already FAA is looking to the next
generation of the equipment to be in
stalled in the mid-1990s.

The newer LLWAS will have better
windshear detection capability and 
improved system support.

FAA Deputy Administrator Barry
Harris and Southern Regional Admin
istrator Garland Cas Castleberry
praised the program and the agency s 
goal of giving early warnings against
erratic wind patterns.

The LLWAS program was initiated
by the FAA in 1976to detecthazardous
changes in wind speed and direction
near airports.

The system measures winds through
a network of anemometers around the
airport and detects windshear through
the use of a computer.

Critical wind information and de
tected windshear are displayed to con
trollers in the airport tower cab.

Pertinent information is then con
veyed to pilots preparing to land or take
off.

The pilot and first officer of a Conti
nental flight that avoided a dangerous
windshear at Denver s Stapleton Air
port also attended the ceremony, along
with local, federal and state officials,
aides from the Senate and House and
executives from the equipment con
tract companies.

Configuration Management. The
Headquarters Configuration Manage
ment Branch, ASE 600, sponsored the
first Regional Configuration Manage
ment conference in Seattle in early
September.

The conference zeroed in on new
procedures regarding National Air
space System change proposals, equip

2 * Intercom • October 29,1991

ment audits and control of equipment
configuration pertaining to regional
operations.

Some 53 FAAers from Headquar
ters, all regions, the Technical Center
and Logistics Center attended the con
ference.

Alice Wong, ASE 600, and Mel
Yoshikami, ANM 400, were the fea
tured speakers.

Wong focused on the need for con
figuration management to support
systems throughout their life cycle and
a stronger role for regional configura
tion control boards.

She also talked about the vision of
establishingFAA *sSoftwareEngineer
ing Center of Excellence.

Yoshikami emphasized the need for
configuration management of NAS
software.

The next national conference is
planned for the Washington, DC, area
in the spring. It will focus on configu
ration management issues pertaining
to Headquarters acquisitions.

Good Workers. Workers with dis
abilities are good woikers. That s the
result of interviews with more than 900
managers done by the Harris Poll.

Headquarters
Intercom

October 29,1991
No. 91 42

Published weekly by
The FederalAviation Administration

Office o f Public Affairs
Em ployee Communications Branch, APA 340

800 Independence Avenue, SW
Washington, D C 20591

(202)267 8521

Here is what they had to say about
people with disabilities who worked
for them:

^ Nineteen out of 20 managers give 
employees with disabilities a good
or excellent rating on their job per
formance.

They say employees with disabilities
work as hard or harder than their em
ployees who do not have disabilities.

39% of line managers rate em
ployees with disabilities as betteron at
tendance and punctuality than nondis
abled employees, and 40% rate them
about the same.

+ The average cost of hiring people
with disabilities is the same as hiring a
person without a disability according
to 75% of the employers surveyed.

*>• However, only 43% of equal 
employment opportunity officers say
that their companies have hired people
with disabilities.

*)■ Three out of every four managers
say that people with disabilities often
encounterdiscrimination from employ
ers.

October was designated National
Disability Employment Awareness
Month.

Stopping Terrorism. The FAA has 
okayed $3 million for the second phase
of a contract to develop a nonnuclear
explosives detection system.

Scan Tech Security and Rutgers
University, both in New Jersey, are 
woridng on a system that examines the 
molecular structure of materials in
baggage rather than the elemental
composition of materials, as thermal
neutron analysis (TNA) does.

The contract option calls for a proto
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Creativity Keeps Skies Safe During Phone Outage continuedfrom page 1
During visits to the New York en route center and

TRACON on September 26, Skinner presented awards
to managers and employees from the center, TRACON,
Kennedy, LaGuardia and Newark airport towers.

Busey visited the Washington en route center in
Leesburg, VA. He presented DOT awards to managers
and employees representing the center, Washington
National and Philadelphia airport towers.

Busey also stopped by the Air Traffic Control System
Command Center, central flow control, and Airway
Facilities National Maintenance Coordination Center at
Washington Headquarters to thank controllers and tech
nicians for their efforts during the phone outage.

Skinner plans to visit the Boston en route center in the
near future.

Your professionalism in dealing with a situation
where more than 90% of communications with aircraft
and other facilities was disrupted, without a single
accident or incident, was professionalism of the highest
order, Skinner said in New York.

“The American people can be truly proud of all of
you.

Accolades came from the private sector, too.
Aviation Week & Space Technology chronicled ef

forts ofFAAers to keep traffic moving and the skies safe
by using pilots as radio frequency relays, corkscrew
flight paths and commercial phone lines.

Former FAAer Jack Ryan, now a vice president for
the Air Transport Association, was quoted as saying,
“The FAA did a superjob in managing the traffic under
trying conditions.

Bill Yuknewicz, Boston en route center air traffic
manager, praised the ingenuity and cooperation of all
involved facilities. He called their performance effec
tive and impressive.

At the time of the outage at 4:57 p.m., the New York,
Washington, Boston and Cleveland centers and New
York TRACON were gearing up for a routine late
afternoon rush.

For the next seven hours, controllers in all areas
cancelled orshortened theirbreaks, forgot about planned

leave and skipped dinners.
Traffic management coordinators skipped breaks and

ate at their stations to make sure safety was maintained
while they came up with innovative ways to manage
traffic.

The first task get aircraft already in the air back on
the ground.

This was done through linking up the few existing fre
quencies with central flow control, which in turn con
tacted airline dispatchers and facilitated pilot to pilot
communications.

Airway Facilities technicians were able to establish
some facility to facility links through conventional tele
phone lines.

The Washington en route center rerouted about 200
flights from internal airports and Philadelphia. More
than 40 airborne delays were reported.

New York center lost all but four frequencies and its
computer interface.

All outside lines, including FTS, except the Long
Island area code, were lost. Traffic to and from the
TRACON area was stopped.

Since radar following was possible, the center was
able to route some through traffic over Kennedy Airport
at high altitudes.

To move traffic safely to alternate routes and airports,
pertinent control information was relayed among the
Boston center, Nashua, NH; the Ocean TRACON, Provi
dence, RI; Bradley approach control, Windsor Locks,
CT; and even the Northeast Air Defense Command at
Griffis Air Force Base, Rome, NY.

Through combined efforts of FAA Airway Facilities
people and AT&T, the system began returning to normal
by about 11:30 p.m.

Effects, however, were felt throughout the next day.
Many passengers stayed overnight where they were.

Others who had intended to depart returned home and
waited until the next day.

Special thanks to Duncan Pardue, Eastern Region
Intercom, fo r information in this report.

type scanner to be built in about 12 to
18 months and tested at an FAA desig
nated airport

More High Tech. A San Francisco
company, Imatron Federal Systems,
was awarded a $4.8 million contract by
the FAA earlier this year for final
development and testing of a compu
terized tomography (CT) explosives
detection system at an international
airport.

The device, called a CTX 5000, is 
designed to screen baggage and freight.
It works like a medical CAT scanner
and takes cross sections through the
screened object. The computer ana
lyzes the slices to determine if they
contain explosives.

Diversity Deflnlton. FAAers have
been hearing and reading a lot about
work force diversity.

Here s a definition from DOT S

Office of Work Force Diversity:
Workforce diversity suggestsa work

environment philosophy that recog
nizes the value o f contributions from
all employees.

Work force diversity requires the
planned inclusion intofu ll workforce
participation fo r employees o f differ
ent races, national origins, genders,
ages, religions and physical abilities.

A Weekly. Intercom appears weekly.
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Alvarez Urges Hispanics to Get a Good Education continuedfrom page 1
nano where emigrants have tradition
ally clustered because of social and 
cultural dependencies, primarily the

other basis, he said. Education is a
key to getting ahead, yet Alvarez said 
young Hispanics aren t getting the
education they need to succeed.

He said it s alarming that little more
than 50% of Hispanic Americans be
tween the ages of 18 and 24 have
completed high school.

These young people may be limited
to lives of low skill, minimum employ
ment opportunities, continued poverty
and limited participation in society,
Alvarez warned. .

He emphasized that it s doubly
important today that young Hispanic
Americans take advantage of opportu
nities.

The opportunities are there. These
young people need encouragement to
stay in school. They need help. They
need to understand that as hard as it is
they must become competitive, Al
varez said.

“No, it isn t always easy. There are
many government programs to help,
but government can t do everything.
We need to do our part...it begins in the
family, Alvarez said.

As a young boy, Alvarez said, he still
recalls his parents and grandmother
constantly pushing him and saying, 
study hard, learn well, so that some

day you can be somebody.
During his speech Alvarez touched

on a wide range of topics.
Here s more of what he said: 

Hispanic Diversity
Too often I sense thatpeople tend to

regard the word Hispanic as synony
mous with race. It s easy to see how
one can be misled to that perception if
one examines the maze of government
forms...or if one reads the statistical
comparisons between black, Hispanic
and white.

“Hispanic encompasses much more
than race, for there are black and white
Hispanics, and all shades in between.

There are Mexican, Puerto Rican,
Cuban, Latin American Hispanics, and
some from Spain, all with variances in
culture.

There are Californian Hispanics,
Texan Hispanics, Floridian Hispanics,
Manhattan Hispanics. All of us are

Everett Alvarez

very human beings with all the faults
and hopefully some ofthe virtues of the
heritage.

Different Lifestyles
It is a very heterogeneous group

with diversity in lifestyle and interests,
as well as nationality. Anyone who
thinks that there is a mystic ethnic
bonding within the American mix
should realize that s not entirely true.
One fault is that there is shortsighted
jealousy when it comes to protecting
personal prerogatives and home turf,
especially in the political arenas.

Hispanic Americans should be
understood as they really are and for
the valuable positive contributions of
lasting historical and cultural signifi
cance offered to our American cul
ture.

Ethnic Separatism?
As Hispanic American influence

grows in the nation, there also seems to
be emerging a drift toward ethnic sepa
ratism or ethnic enclaves.

I am not referring to the economi
cally fashioned ghetto or barrio sce

T he firs t word, “Hispanic,”
represents the proud past

The second word,
“American,” represents the

present and the future

Everett Alvarez

inability to speak English.
What I am referring to is a different

sense where one can see ethnic activ
ism result in polarization in the com
munity socially, politically, and even
on collegecampuses. Maybeto adegree 
it can t be helped, if we examine all of
the dynamics of a changing America,
but I have a concern about this.

A Rich Mixture
Whether you advocate the melting

pot theory or agree with cultural
pluralism explanations, one of the 
greatest strengths of our nation is the 
rich mixture of people from various
cultural backgrounds.

I believe that our Americanism is 
enhanced by our ethnic pride with the
values and beliefs that accompany that
pride, just as the special capabilities of
each branch of the armed services, the
Army, Navy, Air Force, and Marines, 
contribute to the strength of our de
fense system.

A Lesson from Captivity
One unique facet of this strength

became very evident to me early on
during my captivity experience as a
prisoner of war.

“Even through a bad experience such
as that, there were positive things that
those of us held in those prison camps
learned.

We learned about character, team
work and community. We learned
how dependent we are on each other.

There was no way that anyone could
have survived that situation alone. We 
all recognized that we were going to
have to be a united, cohesive, strong
group, a team that was committed to
the same goals which included to
come home  with our integrity intact
and with our personal honor. As indi
viduals, we gathered our strength from 
the group.

Strength from Values
“Most ofus found that our individual

strength and the strength of the team
derived from values that had to be
imbued in us by our communities, our
families, our churches, our school, as
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well as the military.
“The North Vietnamese captors did

everything they could to break our
organization because they recognized
ourorganization was the main obstacle
to their effort to re educate us and to 
change our way of thinking.

They even killed people in their
efforts, and they would tell me, But
Alvarez,you areMexican. Yourpeople
in your country suffer from discrimi
nation and prejudice. They are op
pressed! We know about that! You say
you won’t accept early release? Your
fellows here don’t care about you,
Alvarez. Whydoyou care about them?
You must do what is in your own best
interest.”

Sticking Together
What the North Vietnamese did not

seem to understand is that we were in
this thing together, and we were going
to stick it out together.

Being an American meant the same
thing to all of us no matter where our
ancestors came from.

If we had let being Mexican, or
Italian, or Polish, or black, or white
matter while we were in prison, the
North Vietnamese would have splin
tered our group.

“They tried hard to feed their propa
ganda machine with material about
mistreatment as members ofoppressed
minorities, but those of us who they
selected maintained that we were
Americans and proud of our country.

ProperPerspective
“Ethnic activism, along with racial

activism in the civil rights arena, has
resulted in tremendous advances. The
issue has been raised in the conscious
ness of Americans. Many more doors
are open today because of the civil
rights movement.

I want us to continue moving to
ward becoming more of a stronger
community, not less.

I feel that dwelling on differences
in race, skin color, national background
can get in the way of community coop
eration. These distinctions simply
didn t exist in the Hanoi Hilton.*

The damage that they can do in
weakening a group or a society was
well appreciated by the North Viet
namese, and that is what our prisoner

ofwar group was, an isolated, small so
ciety trying to survive.

Because we re all Americans if we
should set ourselves apart as one group
or another, will not our strength as a 
nation and as individuals be divided?
If we were Hispanics first and Ameri
cans second, would we nothave trouble
being first class citizens, in teims of
our commitment to our country, as 
well as our country s commitment to
us?

Community, teamwoik, leadership

all demand shared values. Without
shared values as a nation, we have no
culture, no civilization and no basis for
community.

An Important Hyphen
I have constantly made use of the

hyphenated word, Hispanic Ameri
can. You ll find that it tells the whole
story from my point of view.

The first word, Hispanic, repre
sents the proud past. The second word, 
American,* represents the present and 

the future.

During NationalHispanic Heritage Month, which ended
October 15, FAAers were treated to a wide range of
activities. The lobby was fu ll o f informative displays,
and the cafeteria served ethnic dishes. The day care
kids had a chance to take a whack at a pinata. Ethnic
music and dances gave FAAers a taste o f Hispanic
customs. Here are a few snapshots.

FAAers Get a
Glimpse of

Hispanic Heritage

October 29,1991 • Intercom • 5
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Flightplan
$$$briefing. A briefing onthe Thrift

Savings Plan will be held on Tuesday,
November 19, at Headquarters.

Penny Moran of the Thrift Invest
ment Board will provide an overview
of the plan to include information on
participating in the TSP, tax advan
tages, agency contribution, understand
ing the TSP account, interfund trans
fers, plan annuities and the loan pro
gram.

It will be held from 10 a.m. to 12
noon in conference room 5 ABC, and
there is space for about 100.

Interested in attending? Contact Ida
Mack, Employee Relations Branch,
AHR-140, X73881.

Ski trip. The DOT Employee Rec
reation Association is sponsoring a ski 
trip to Montage and Elk mountains on
the weekend of February 21 23. The
group will stay in Scranton, PA.

Prices range from $149 to $179 per
person depending on the accommoda
tions. That includes roundtrip trans
portation, complimentary beverages,
weekend ski rentals, several meals,
discount lift tickets and more.

A deposit of $50 is due Friday,
November 15.

To sign up or for more information,
stopby the DOT Employee Store, room
2100, Nassif Building, or call Bill
Gossard, (202) 382 65466, or Anton
Litiy, x69723.

Frugal fun. Looking for entertain
ment discounts? The National Black
Coalition ofFederal Aviation Employ
ees is selling Entertainment 92  cou
pon books. A book costs $35 and is
available for Maryland, Viiginia and 
the District of Columbia.

For more information, contact Lor
raine Neal, x78848, or Warren Davis,
x79224.

New employees. Sign up now for
the revised and improved orientation
program for employees who have been
with the agency less than a year.

These are the scheduled dates for
new employee orientation.

Thursday, November 14
Wednesday, November 27
Wednesday, December 11

To register for orientation, get in

touch with your training coordinatoror
AHR 140 s Diane Abies, x73880.

The one day session includes brief
ings on payroll, travel, security and 
total quality management (TQM).

New employees can also learn about
training and career development op
portunities, employee benefits and the
Employee Assistance Program.

In this revised orientation, those new
to the FAA should gain the employee
and organizational information they
need to know as soon as possible after
starting their jobs at the agency.

Managers meetings. The Federal
Managers Association,FAA Headquar­
ters Chapter 265, holds its monthly
meetings from 12 noon to 1p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and
bring a guest.

The next meetings are:
Wednesday, November 13
Wednesday, December 11

Air war. A major renovation of the
National Air and Space Museum s
World War I gallery opens on Wednes
day, November 13.

The gallery, “Legend, Memory and
the Great War in the Air, contrasts the
romantic myths of gallant combat in
the sky with the grim reality faced by

Wednesday
Wednesday
Wednesday
Wednesday

Intercom is published weekly.
The deadline for items is no

later than 11 a.m. every Wednes
day for inclusion in the following
issue.

But don t wait until the last
minute. We appreciate getting
items as early as possible.

Bring them to room 908 or call
x78521.

Wednesday
Wednesday

Wednesday
Wednesday

the aviators who fought and died dur
ing World War I.

By using seven period aircraft and a 
large number of supporting photo
graphs, posters, illustrations and mod
els, the gallery provides an accurate 
picture of aviation s many roles in the
war and examines the interplay be
tween perception and reality in history.

Meet Tex.’ A. M. “Tex Johnston
talks about his experiences during a 
lecture at the National Air and Space 
Museum on Thursday, November 14.

The event starts at 7:30 p.m. in the
Langley Theater.

Johnston witnessed the evolution of
military and commercial aviation dur
ing the 1930s to 1960s from the unique
vantage point of a top test pilot.

After barnstorming his way through
the thirties and serving as a military
instructor and military ferry pilot dur
ing World War II, Johnstonjoined Bell 
Aircraft in 1946.

While with Bell, he tested the XP-59, 
the first U.S. jet propelled airplane, as 
well as several other Bell fighters.

In 1948, Johnston moved to Boeing
where he tested several Boeing bomb
ers and the Boeing 367-80, the proto
type of the 707 jet transport.

Womencommunicators. The Fed
eral Aviation Club International Train
ing in Communication, ITC, meets
every Wednesday from 12 noon to 1
p.m. in the Headquarters ninth floor
conference room.

The group aims to develop leader
ship skills, including communication
skills as a speaker and a listener.

Members learn to speak in frontofan
audience and gain effective organiza
tional techniques.

Point ofcontact is Len Baker at (202) 
479 6884.

Blackcoalition. The NationalBlack
Coalition ofFederal Aviation Employ
ees holds its monthly meetings on
Tuesday, November 5, and Monday,
December 2, in conference rooms 9 
AB from 12 noon to 1 p.m.

For more information, contact Mar
cia Adams, x73488.

FWPC meetings. The Federal
Women s Program Committee has
scheduled its monthly meetings on
Wednesday,November6, and Wednes

6 • Intercom • October 29,1991
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800 Independence Avenue, SW

Building Bulletin Board
Pick upparkingpermits. New caipool and vanpool parking permits

will be issued Monday throughFriday,November4 8, forFAA Headquar
ters building only on the second floor near the Day Care Center.

Permits may be picked up from 9 a.m. to 11 a.m. and 1 p.m. to 3 p.m. each
day. Be prepared to show a DOT employee identification card and turn in
old permits both portions.

Unless notified by the Paiking Management Office, all applicants should
pick up their permits during the scheduled times.

Jobrequirementpermits. Recertification ofjob requirement (JR) per
mits to park at Headquarters has been completed.

Paiking space allocations have been sent to assistant and associate ad
ministrators.

This year the number of permits has increased to 155 to accommodate
all JR applicants, compared to 132 from previous years.

Additional parking space was gained when the National Transportation
Safety Board moved to L Enfant Plaza.

After assistant and associate administrators have reviewed the list of ap­
plicants, the names of those who are assigned permits will be submitted to
the Office of the Secretary so that JR permits are available for these
individuals by December 1.

No temporary parking. Temporary paiking will not be available at
Headquarters after November 30.

After that date, the Office of the Secretary will no longer accept requests
for short term paiking by FAAers for any reason. Only visitor paiking for
those who are not FAA employees will be available.

day, December4, starting at 11 a.m. in
the Civil Rights conference room.

The annual program planning meet
ing takes place Friday, November 15,
in the NassifBuilding s room 8334 and
8336.

This day long session, from 8:30 a.m. 
to 4 p.m., is for developing next year s 
activities.

Sheri Edgett Baron, x79276, is the
contact person.

Hispanic meeting. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030 at noon as follows:
November 5 and December 3.

Pat Myers, x77882, can be contacted
for additional information.

Explosives symposium. FAA s 
Aviation Security Research and De
velopment Service will host the first
international symposium on “Explo
sives Detection Technology on Wed
nesdaysriday,November13 15, at the
Sands Hotel in Atlantic City, NJ.

Those interested in attending and/or
submittingpapers should contactGlenn
Manoffat(609)482 9550orSiraj Khan
at (609) 484 6825 for information.

International experts in aviation se
curity, physics, electrical and electron
ics engineering and systems integra
tion will discuss an array of technolo
gies to improve explosives detection
equipment and aid the human screener.

Pilot lawyers. The Lawyer Pilots
Bar Association holds its next semian
nual meeting from Sunday, March 3,
through Friday,March 8, at Westcourt
in the Buttes, Tempe, AZ.

The association is an international
professional organization of lawyers
who are also pilots.

Many of the lawyers represent only
various segments ofthe aviation indus
try.

For more information, contact David
E. Prewitt, 1700 Market Street, Suite
3131, Philadelphia, PA 19103, (215)
569 0300.

Bea winner. FAA and other federal
government organizations that show
boosts in productivity or services, in

crease the quality of life for Americans
and are cost effective can compete for
national awards.

The deadline for nominations is
Wednesday, December 11.

The honor, the Public Service Excel
lence Award, is designed to highlight
positive contributions public employ

Doll Deadline November 1
FAAers who volunteered to

dress dolls and fill holiday stock
ings to donate to the Sal
vation Army are reminded
that the gifts are due on
Friday, November 1.

Bring them to confer
ence room 5 ABC at 1
p.m.

All FAAers are invited to stop
by and see the display. For more
information, contact Bobbie
Smith, x79546.

ees make to society.
Awards are given to federal, state

and localgovernmentorganizations and 
focus on groups to stress teamwork and 
cooperation.

Groups of retired public employees
may also compete.

The awards will be presented during
Public Service Recognition Week next
May 4-10.

At the national level, winning or
ganizations will receive their awards at
a special Breakfast of Champions in
Washington, DC.

The event is sponsored by the Public
Employees Roundtable, an association
of groups of public employees dedi
cated to improving awareness of pub
lic service contributions.

Nomination forms are available from
the Public Employees Roundtable, PO
Box 6184, Washington, DC 20044
6184, (202) 535 4324. After Novem
ber 8, call (202) 927-5000.
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800 Independence Avenue, SW

Healthbeat
Health benefits. FAAers have an

opportunity, beginning on Tuesday,
November 12, to enroll in the Federal
Employees Health Benefits program,
change health plans or change options.

It s important to review health cov
erage since premiums will rise an aver
age of 8% in January.

Healthbenefits open season runs from
November 12 through December 9.

The 1992 Enrollment Information
Guide and Plan Comparison Chart
has been forwarded to all employees.

Capital Care will not participate in
the program in 1992.

Employees covered by Capital Care
must choose a new plan during the
open season.

All changes made to health benefits
will take effect on January 12,1992.

Headquarters FAAers may pick up
the Health Benefits Registration Form
(SF 2809 Rev. June 90) beginning on
November 12 in the Employee Rela
tions Branch, AHR 140,
room 516.

Any questions about open
season? Contact Charlene
Warren, x73872, or Ida
Mack, x73881.

Health fair. In conjunc
tion with the open season, a
Headquarters health fairwill
be held on Tuesday, Novem
ber 12, from 9 a.m. to 3 p.m.
in conference room 5 ABC.

Representatives from most
of the major plans will be
there to answerquestions and give spe
cific information about their plans.

Bum calories. Signs in elevator
lobbies remind FAAers to walk up one
flight of stairs or down two.

It s an easy way to save energy. It s
also a good way to bum off extra calo
ries and cut down on elevator use.

On-the-job hazards? Headquar
ters FAAers are urged to be on the
lookout for conditions in the building
that can cause injury or property
damage.

Report all on the job hazards imme
diately. Call the PRIDE line, x77433.

Run for Fun, Charity on November 6
Trick-or-treat. Show your support for the Combined Federal Campaign

by participating with the DOT Day Care children as they trick or treat for
CFC on Thursday, October 31.

Thechildren will gatherin the lobby at9:30a.m. They will visit allfloors
to pass out pledge cards for donations to the DOT Day Care Center, #2114
in the CFC booklet

For infoimation, call Dee McHugh, x73611.
Costumecontest. Also on Thursday, October 31, join the fun and win

prizes as CFC celebrates Halloween with a costume contest in the lobby.
Contact Karen Duke, x66004, for information.
Fun run update. A fun run is scheduled for Wednesday, November 6,

at Haines Point.
All FAAers are encouraged to participate. Remember, each three mem

ber team must have at least one male and one female.
FAA offices are invited to send one or more teams to the event which

will benefit the Make a Wish Foundation. This foundation helps termi
nally ill children fulfill their dreams.

In the event of bad weather, the run will be rescheduled for Friday, No
vember 8. If you haven t registered, fonns are available in Headquarters
room 1000E. Bring the form with you on race day.

Any questions? Contact Brian Uzzle, x64466.
Chill winner. Hundreds of FAAers turned out for CFC s chili cookoff

on October 16. Find out the winners in the next Intercom.

The Washington RedskinetteshelpedHeadquarters kick o ffthe CombinedFederalCampaign
on October 2. The cheerleaders for Washington s professional football team spent time with
children from the Day Care Center.

Feedback
Have an Item? Intercom gladly

runs announcements of events in
Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least threeweeks in advance of
the event.

If we receive it by 11 am . Wednes
day, it goes in the next issue. Bring

Flightplan announcements to room
908, orcall x78521.

Recycle It. The white color of the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s office paperrecycling boxes.

The staples don’thave to be removed.
Extra copies. Extra copies of past

issues of Intercom are available ftom
the display rack in room 908.
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Celebrating Excellence
29 FAAers Honored by DOT Secretary for Dedication, Creativity and Hard Work

Twenty nine FAAers from across the country
were honored at a special ceremony in the na
tion s capital for everything from personal brav
ery and outstanding on the job leadership to
turning innovative ideas into reality, designing
new programs and fostering cultural diversity.

The FAAers were among 123 DOT employ
ees winning accolades at the Secretary s 24th An
nual Awards ceremony on October 16. For all your

fine efforts, and much more, I am delighted to honor
those who have displayed special dedication to 
duty, creativity and hard work beyond the usual
high standards of excellence expected of public
employees, DOT Secretary Sam Skinner said.

“These award recipients deserve special trib
ute, and I am honored to say Way to go! to each

of them, Skinner said.
turn to Secretary’s Awards on page 2

Novem bers, 1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

High-Tech
Training

Adm inistrator
James Busey

takes a look a t the
fiber optics behind a

huge 210 degree
screen at the a ir

traffic control tower cab sim ulator in Oklahoma C ity with Gordon Jolly, assistant manager of
the A ir Traffic Branch o f the FAA Academy, Aeronautical Center.

Expanding Opportunities
FederalAgencies To Push for More Hispanic Education

The White House has put teeth into a
drive to increase Hispanic educational
opportunities.

A new executive order directs fed
eral agencies to be actively involved
in helping advance educational oppor
tunities for Hispanic Americans, in
cluding woridng with individuals and
educational, business and community
groups serving Hispanic Americans.

Federal departments and agencies
will collect appropriate data on partici

pation rates of Hispanics in Federal
education programs, it states.

John Florez, who was recently named
to coordinate the executive order, is

Startling statistics on Hispanics, page 3.

responsible for encouraging all Cabi
net agencies to become accountable
for policies and programs to achieve
the President s Year 2000 education
goals for Hispanics.

turn to Opportunities on page 3

Highlights
New York Noise. The FAA has

assembled a special team of experts to
explore ways to reduce the impact of
aircraft noise in the New York metro
politan area.

The team of environmental and air
traffic control specialists will obtain
views of residents, compile data and
make recommendations.

We are seeking a high degree of
public involvement in a search for
workable answers to the noise prob
lem, FAA AdministratorJames Busey
said.

We want to hear from both resi
dents and community leaders.

The noise reduction review program
is designed to complement an ongoing
environmental impact study ofthe noise
effects in New Jersey resulting from
rerouting ofhigher altitude flight paths
in 1987 as part of the Expanded East
Coast Plan.

The FAA team plans to hold public
hearings in New York and Connecticut
to get comments from residents and
aviation industry groups.

Meetings were held earlier in New
Jersey in conjunction with the environ
mental study.

Comments from those meetings will
turn to Highlights on page 2
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Highlights from page 1
be reviewed and incorporated into the
team s data.

Recommendations will be presented
to the Administrator next May and be
included in a final report to Congress.

Fight Fraud. FAA security investi
gators are warning Headquarters work
ers about a scheme to make false credit
card applications in employees names.

To date, several attempts have been
made but have been stopped before a 
credit card was issued.

To be on the safe side, the Investiga
tions and Security Division gives this
advice:

•¥ If you receive a call from a credit
card company requesting verification
of an FAAer s employment, contact
the employee to make sure he or she
has actually made an application for
the card.

FAAers are reminded that requests
for verification of employment should
be forwarded to the Employment
Branch, x77012.

»F If the employee has not made an
application for a credit card, ask the
employee to call the credit card com
pany immediately to stop the company
from issuing a card.

+ Report the incident to FAA s In
vestigations Branch, ACO 310. Talk
to special agents Pat Keegan, x77129,
or Candace Hanlein, x77757.

Increasing Capacity. Five more
airports and military fields have been
selected to receive funds under the new
Military Airport Program, the DOT
announced.

The facilities include Scott AirForce
Base, Belleville, IL; Albuquerque Inter­
national Aiipoit; Myrtle Beach, SC, 
airport; Manchester, NH, airport; and
Agana Naval Air Station and airport on
Guam.

The Myrtle Beach facility includes
an Air Force base that is scheduled to
close.

Albuquerque is located next to
Kirkland AirForce Base. Manchester
is a former military base.

So far, seven airports have been cho
sen under the program.

Secretary’s Awards from page 1
They represent the very best of our department

They representvalues, our basic philosophy which
is not only service to our customers the people
but the stewardship ofourcountry s assets and pro
grams.

While their achievements are outstanding, I 
think all DOT employees are special people,
Skinner added.

You are all part of the best team I know, and I am
proud to count myself among your number.

See list o fFAA honorées on pages 4 and 5.
DOT Secretary Sam Skinner

The five airports will receive grants
for capital improvements underFAA s
Airport Improvement Program.

Scott will receive $5 million, Al
buquerque $2.1 million, Myrtle Beach
$2.8 million, Manchester $2.7 million
and Guam airport $4.4 million.

The military airport program is pav
ing the way for joint use of military
airports by military and civil aircraft
and the conversion of former military
airports for commercial use.

AllowanceIncrease. Allowance for
expenses incurred for residence trans
actions on permanent change of sta
tion moves increased as follows:

For the sale of the residence at the
old official station, reimbursement
cannot exceed 10% of the actual sale
price or $20,115, whichever is least

»F For the purchase of a residence at
the new official station, reimbursement
cannnot exceed 5% of the purchase
price or $10,057, whichever is least

The new regulations, contained in
the October 10FederalRegister, apply

Headquarters
Intercom

November 5,1901
No. 91 43

Published weekly by
The FederalAviation Administration

Office o f P ubic Affairs
Employee Communications Branch, A PA 340

800 independence Avenue, SW
Washington, D C 20591

(202)267 8521

to employees whose effective date of
transfer is on or after October L 1991.

Job Hazards? HeadquartersFAAers
are urged to be on the lookout for
conditions in thebuilding thatcancause
injury or property damage.

Report all on the jobhazards by call
ing the PRIDE line, x77433.

MissingSomething ?Did you know
that items lost in the building can be re
trieved if they have been turned in to
the building s management?

If you recently lost something, call
Nat Mosby, x64683.

Mosby s office keeps a list of lost
items and holds them for 30 days. After
that, they are turned over to the General
Services Administration for disposal.

Extra Copies. If you need an extra
copy of a past issue of Intercom, it s 
available in room 908.

RightNumber? At FAA Headquar
ters, Management Systems administers
the distribution of die Intercom on an
all employee count basis.
This means that each employee

should receive one copy.
If your office is not receiving the

proper number of newsletters, it may
not be getting the right numberofother
mailings.

Contact Bernida Williams in Man
agement Systems, x78735, or the dis
tribution representative for your office
or service to update your organiza
tion s distribution.
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Opportunities for Hispanic Americans Advanced continuedfrom page 1

Florez, long active in Hispanic civil
rights and education, left his post as
deputy assistant secretary at the De
partment of Labor s Employment and
Training Administration to accept the
post of Director of the White House
Initiative on Educational Excellence
for Hispanic Americans.

Florez said his plans call for devel
oping and establishing performance
standards forfederal accountability that
will assist the Secretary of Education,
Lamar Alexander, in reporting prog
ress in fulfilling the intent ofthe execu
tive order.

He wants to issue a report card to
the Secretary of Education on federal
departments and agencies and their

‘America’s choice is to
either Invest in

the education and training
o f Hispanics and

increase productivity o f
our work force today
or relegate them to

tomorrow’s poverty pool.’

Lamar Alexander
Secretary of Education

participation in achieving the Presi
dent s year 2000 education goals for
Hispanics.

Alexander cited Hispanics as repre
senting an untapped resource that is
crucial to America if it is to overcome
the work force challenges of the 21st
century.
I America is facing a work force cri
sis,  the Secretary said.

Its work force is growing slowly and
has approached middle age, with the
average worker s age being 36 40 by
the year 2000.

Better educated workers are needed
because the number of jobs for the
unskilled continues to shrink.

If we are to revitalize our work
force, we must invest in a rich new
source of workers Hispanics, Alex

ander said. America s choice is to ei
ther invest in the education and train
ing of Hispanics and increase produc
tivity of our work force today or rele
gate them to tomorrow s povertypool.

Hispanics represent the youngestand
fastest growing minority group in the
United States.

By the year 2000, Hispanics will: 
Make up 33% of the net growth of

the work force.
*>• Comprise over 10% of the total

U.S. work force.
*)• Form a younger segment aver­

age age of 36  in an older total work
force.

The executive order was issued on
September 24.

Special thanks to Francisco Estada
C., ASD 10,for this report.

Startling Statistics
Current Trends for Hispanic Americans:

Less Money, Less Education, More Poverty
Current trends show that a growing number of Hispanics have less

education, earn lower wages and show a higher increase in poverty than
blacks or white.

They point out that the Hispanic community has educational, eco
nomic and social barriers to overcome. Here are some startling statistics.

Dropout rate. Hispanic youth have a higher school dropout rate
more than 40%, compared to 18% for blacks and 14% for whites.

Schoolreadiness. Hispanics are less likely to participate in preschool
programs and more likely to repeat grade levels than white students.

Student achievement. Hispanics consistently score below whites in
all measures of academic achievement.

Post secondaryschooling. Hispanics have the lowest participation
rates. In 1989, 28.7% of these students were Hispanic compared to
percentages of 30.8 for blacks and 38.8 for whites.

Education levels. Hispanic male workers have less education than
black or white males. Figures for 1980 give these averages for education
levels male workers attained: 10.2 for Hispanics, 11.7 for blacks and 
12.9 for whites.

Wages. In 1990 Hispanic men earned less in weekly wages $322
than blacks $360  or whites $497. The average weekly wage for
Hispanic women is $280 as compared to $308 for black women and $355 
for white women.

Dead endjobs. Hispanics occupy and stay in the lowest paying jobs,
work that is more susceptible to economic downturns, is often temporary
and has few benefits.

Farm work. Americans employed as farm workers number between
3 and 4 million. Eighty percent of them are Hispanics whose earnings are 
often below the poverty level.

Immigration. Approximately 3.5 million people are in the Immigra
tion, Reform and Control Act (IRCA) pool waiting to become citizens. 
Ninety percent are Hispanics, and 80% of these Hispanics are Mexicans. 
Approximately 1.2 million of the Mexicans are farm workers.

Poverty. From 1979 to 1989, the number of poor Hispanic children
grew faster than any other ethnic group. One half of the new children
living in poverty are Hispanic, and one out of three Hispanic children
lives in poverty.

Special thanks to Francisco Estada C., ASD 10,for this report.
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Secretary o f ‘Transportation s
24 tfi AnnualAwards

Secretary ' s A w a r d forMeritorious Achievement
Debora Clough

Program Analyst
Washington, DC

For designing and implementing a new Senior Executive Service
Candidate Development Program.

David Ford
General Engineer
Washington, DC

For the development and national implementation of the Dynamic
Ocean Tracking System.

Lowell Johnson
Manager

Grants in Aid Division
Washington, DC

For outstanding leadership and tireless efforts in the development
of the Passenger Facility Charge Rule.

Michael LaJuene
Facility Training Instructor

Milwaukee, Wisconsin
For recognition and extraordinary accomplishment of assigned

duties and exceptionally outstanding leadership.

Thomas McSweeny
Deputy Director

A ircraft Certification Service
Washington, DC

For leadership in managing the Aging Aircraft Program and
leadership in the Aircraft Certification Service.

Wanda Reyna
Manager

Staffing Policy Division
Washington, DC

For design and implementation of a national recruitment program
promoting cultural diversity.

Herbert Ross
A ssista it Manager

Airway Facilities Division
Jamaica. New York

For superior managerial ability and constant commitment to a
humanistic approach to management.

Jackson Smith
Manager

A ir Security and Hazardous Material Branch
Hapeville, Georgia

For inspiring a cultural change process that institutionalized civil
aviation security in Haiti.

Lawrence Tatterson
Electronics Technician

Gainesville, Florida
For outstanding performance during installation of numerous
systems at the Gainesville Automated Flight Service Station.

David Winer
M anager

Model Development Division
Washington, DC

For tireless and innovative efforts to develop SIMMOD and foster
its worldwide use.

Secretary’s Awardfor
Outstanding Achievement in (Diversity

Carole Orr
Secretary

Kansas City, Missouri
For outstanding achievement in furthering awareness of the American Indian culture.
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Secretary ’s Äivardfor dhCor

Mark Hogenson
A ir Traffic Control Specialist

Longmont, Colorado
For risking personal safety to assist injured parties at an auto accident scene.

David Otten
Air Traffic Control Specialist

Longmont, Colorado
For risking personal safety to assist injured parties at an auto accident scene.

For outstanding courage and voluntary risk of personal injury while assisting at the scene of an accident.

For providing an outstanding model of commitment to intermodal cooperation and exceptional
contributions to the goals of the National Transportation Policy.

Kevin McLaughlin
A ir Traffic Control Specialist
Philadelphia, Pennsylvania

Henrietta Cobum
Secretary

Jamaica, New York

Kellie Gordon
Secretary

Atlantic City, New Jersey

Patricia Mason
Secretary

Anchorage, Alaska

Lynn Curtis
Secretary

Renton, Washington

Opal Koonce
Facility Project Assistant

Oklahoma City, Oklahoma

Carole Maybin
Administrative O fficer

Atlantic City, New Jersey

Gwendolyn Gardner
Empbyee Development Assistant

Los Angeles, California

Deborah Krumaker
Secretary

Atlantic City, New Jersey

Earline Rogers
Administrative O fficer

West Columbia, South Carolina

Mary Glotzback
Secretary

Washington, DC

Patricia Legg
Administrative Support Clerk

Hilliard, Florida

Anita Sue Sanders
Editorial Assistant

Oklahoma City, Oklahoma

Linda Gonzalez Whltfield
Public Affairs Assistant

Oklahoma City, Oklahoma

Eleanor Wozniak
Secretary

Washington, DC

Garland “Cas” Castleberry
Regional Administrator

Southern Region
Atlanta, Georgia
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800 Independence Avenue, SW

Flightplan
Blackhistory. Volunteers are needed

for the Black History Planning Com
mittee, a Headquarters group that is
putting together events to celebrate
Black History Month in February.

Headquarters FAAers interested in
joining the committee should contact
Tina Stephens, Office of Civil Rights,
x73253.

The 1992BlackHistory Month theme
is AfricanRootsExplore New Worlds:
Pre Columbus to the Space Age.

$$$briefing. A briefing on the Thrift
Savings Plan will be held on Tuesday,
November 19 at Headquarters.

Penny Moran of the Thrift Invest
ment Board will provide an overview
of the plan to include information on
participating in the TSP, tax advan
tages, agencycontribution, understand
ing the TSP account, interfund trans
fers, plan annuities and the loan pro
gram.

It will be held from 10 a.m. to 12
noon in conference room 5 ABC, and
there is space for about 100.

Interested in attending? Contact Ida
Mack, Employee Relations Branch,
AHR-140, X73881.

Ski trip. The DOT Employee Rec
reation Association is sponsoring a ski 
trip to Montage and Elk mountains on
the weekend of February 21 23. The
group will stay in Scranton, PA.

Cost per person varies depending on
the accommodations, and includes
roundtrip transportation, complimen
tary beverages, weekend ski rentals,
several meals, discount lift tickets and
more.

A $50 deposit is due on Friday, No
vember 15.

To sign up or for more information,
stopby the DOT Employee Store, room
2100, Nassif Building, or call Bill
Gossaid, <202) 382 65466, or Anton
Lilly, x69723.

Frugal fun. Looking for entertain
ment discounts? The National Black
Coalition ofFederal Aviation Employ
ees is selling Entertainment 92” cou
pon books.

A book costs $35 and is available for

Maryland, Virginia and the District of
Columbia.

For more information, contact Lor
raine Neal, x78848, or Warren Davis,
X79224.

Newemployees. Sign up now for
the revised and improved orientation
program for employees who have been
with the agency less than a year.

These are the scheduled dates for
new employee orientation.

Thursday, November 14
Wednesday, November 27
Wednesday, December 11

To register for orientation, get in
touch with yourtraining coordinatoror
AHR 140 s Diane Abies, x73880.

The one day session includes brief
ings on payroll, travel, security and 
total quality management (TQM).

New employees can also learn about
training and career development op
portunities, employee benefits and the
Employee Assistance Program.

In this revised orientation, those new
to the FAA should gain the employee
and organizational information they
need to know as soon as possible after
starting their jobs at the agency.

W ednesday
W ednesday
Wednesday
Wednesday
Wednesday

Intercom is published weekly.
The deadline for items is no

later than 11 am . every Wednes
day for inclusion in the following
issue.

But don t wait until the last
minute. We appreciate getting
items as early as possible.

Bring them to room 908 or call
X78521.

Wednesday
Wednesday

Wednesday
W ednesday

Managers meetings. The Federal
Managers Association, FAA Headquar
ters Chapter 265, holds its monthly
meetings from 12 noon to 1p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and
bring a guest.

The next meetings are:
Wednesday, November 13
Wednesday, December 11

Air war. A major renovation of the
National Air and Space Museum s
World War I gallery opens on Wednes
day, November 13.

The gallery, “Legend, Memory and 
the Great War in the Air, contrasts the
romantic myths of gallant combat in
the sky with the grim reality faced by
the aviators who fought and died dur
ing World War I.

By using seven period aircraft and a
large number of supporting photo
graphs, posters, illustrations and mod
els, the gallery provides an accurate
picture of aviation s many roles in the
war and examines the interplay be
tween perception and reality in history.

Meet Tex.’ A. M. T ex Johnston
talks about his aviation experiences
during a lecture at the National Air and 
Space Museum on Thursday, Novem
ber 14.

The event starts at 7:30 p.m. in the
Langley Theater.

Johnston witnessed the evolution of
military and commercial aviation dur
ing the 1930s to 1960s from the unique
vantage point of a top test pilot.

After barnstorming his way through
the thirties and serving as a military
instructor and military ferry pilot dur
ing World War H, Johnstonjoined Bell
Aircraft in 1946.

While with Bell, he tested the XP-59,
the first U.S. jet propelled airplane, as 
well as several other Bell fighters.

In 1948, Johnston moved to Boeing
where he tested several Boeing bomb
ers and the Boeing 367 80, the proto
type of the 707 jet transport.

Communicatorsmeet. The Federal
Aviation Club International Training
in Communication, ITC, meets each
Wednesday from 12 noon to 1 p.m. in
the Headquarters ninth floor confer
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800 Independence Avenue, SW

The O ther S ide o f the Desk
Find out How To interview on November 13

Tips on how to successfully interview people competing forjobs will be
given during a luncheon at the National Press Club on Wednesday,Novem
ber 13. The event is sponsored by the Women s Transportation Seminar
and features Harold Brail, who has taught interviewing skills to DOT em
ployees in the Senior Executive Service Candidate Development Pro
gram.

Brail s topic is Behavioral Interviewing: Getting Past the Fluff.
The event runs from 11 .m. to 2 p.m. at the National Press Building, 14th 

and F Streets NW. Cost is $18 for members, $20 for nonmembers.
For more information, contact Judy Kaplan Wener, x62685.

ence room. The group aims to develop
leadership skills, including communi
cation skills as a speaker and a listener.

Members learn to speak in front of an
audience and gain effective organiza
tional techniques.

For more information, contact Len
Baker at (202) 479 6884.

Blackcoalition. The National Black
Coalition ofFederal Aviation Employ
ees holds its monthly meeting on
Monday, December 2, in conference
rooms 9 AB from 12 noon to 1 p.m.

For more information, contact Mar
cia Adams, x73488.

FWPC meeting. The Federal
Women s Program Committee has
scheduled its monthly meeting on Wed
nesday,December4, starting at 11 a.m. 
in the Civil Rights conference room.

The annual program planning meet
ing takes place Friday, November 15,
in the NassifBuilding s room 8334 and
8336. This day long session, from
8:30 a.m. to 4 p.m., is for developing
next year s activities.

Sheri Edgett Baron, x79276, is the
contact person.

Hispanic meeting. At Headquar
ters, monthly meetings of the National
Hispanic Coalition of Federal Avia
tion Employees are scheduled for the
first Tuesday of each month in confer
ence room 1030 at noontime. The next
meeting is December 3.

What Is
Work Force Diversity?

FAAers have beenhearing and
reading a lot about work force di
versity.

Here s adefmitionfrom DOT S
Office of Work Force Diversity:

Work force diversity suggests
a work environmentphilosophy
that recognizes the value o fcon
tributionsfrom all employees.

Work force diversity requires
the planned inclusion into fu ll
work force participation for
employees o f different races,
national origins, genders, ages,
religions and physical abilities.

Pat Myers, x77882, can be contacted
for additional information.

Targetingexplosives.FAA s Avia
tion Security Research and Develop
ment Service will host the first interna
tional symposium on “Explosives
DetectionTechnology on Wednesday
Friday, November 13 15, at the Sands
Hotel in Atlantic City, NJ.

Those interested in attending and/or
submittingpapers should contactGlenn
Manoffat(609)482 9550orSiraj Khan
at (609) 484 6825 for infoimation.

International experts in aviation se
curity, physics, electrical and electron
ics engineering and systems integra
tion will discuss an array of technolo
gies to improve explosives detection
equipment and aid the human screener.

Weekly. Intercom appears weekly.
FAAmug,anyone? FAAers travel

ing to the Aeronautical Center in Okla
homa City have a chance to stop by the
FAA EmployeeAssociationbookstore,
which carries a wide assortment of
articles sporting the FAA logo includ
ing hats, jackets, windbreakers, jew
elry and coffee mugs.

The store is located near the center s
headquarters building.

There s also a brochure that shows
the items and their cost and has order
ing instructions.

Want to take a look at the brochure?
Contact Larry Thompson, ALG 220,
x78838.

Pilot lawyers. The Lawyer Pilots
Bar Association holds its next semian
nual meeting from Sunday, March 3,
through Friday,March 8, at Westcourt

in the Buttes, Tempe, AZ.
The association is an international

professional oiganization of lawyers
who are also pilots. Many of the law
yers only represent segments of the
aviation industry.

For more information, contactDavid
E. Prewitt, 1700 Market Street, Suite 
3131, Philadelphia, PA 19103, (215)
569 0300.

Traveladvisories. Planning a flight
to a foreign country?

It s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

1991 Com bined Federal Cam paign
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800 Independence Avenue, SW

Healthbeat
Health benefits. FAAers have an

opportunity, beginning on Tuesday,
November 12, to enroll in the Federal
Employees Health Benefits program,
change health plans or change options.

It s important to review health cov
erage since premiums will rise an aver
age of 8% in January.

Healthbenefits open season runs from
November 12 through December 9.

The 1992 Enrollment Information
Guide andPlan Comparison Charthas
been forwarded to all employees.

Capital Care will not participate in
the program in 1992.

Employees covered by Capital Care
must choose a new plan during the
open season.

All changes made to health benefits
will take effect on January 12,1992.

Headquarters FAAers may pick up
the Health Benefits Registration Form
(SF 2809 Rev. June 90) beginning on
November 12 in the Employee Rela
tions Branch, AHR 140, room 516.

Questions about open season? Con
tact Charlene Warren, x73872, or Ida
Mack, x73881.

Health fair. In conjunction with the
open season, a Headquarters health fair
will be held on Tuesday, November 12,
from 9 a.m. to 3 p.m. in conference
room 5 ABC.

Representatives from most of the
major plans will be there to answer
questions and give specific informa
tion regarding their plans.

Photo by Dennis Hughes

Travelers’Alert
Accounting Office Speeds up Voucher Processing

Feedback
Have an Item? Intercom gladly

runs announcements of events in
Flightplan.

To make sure the information gets to
FAAers in a timely manner, submit all
items at least threeweeks in advance of
the event.

If we receive it by 11 a.m. Wednes
day, it goes in the next issue. Bring
Flightplan announcements to room
908, or call x78521.

Extra copies. Extra copies of past
issues of Intercom are available fit>m
the display rack in room 908.

The way travel vouchers are proc
essed has been changed to streamline
and speed up handling.

Now travelers should submit only an
original of SF 1012, Travel Voucher,
according to the Office of Accounting.

To help travelers with recordkeep
ing, a copy of the voucher will be

provided when the amount paid differs
from the amount claimed.

This processing change does not
affect current supporting documenta
tion requirements.

Recycle It. The white color of the
Intercom allows it to be recycled.

Lots o f Parking Lots
Backin 1964, the cityscape around FAA Headquarters was alm ostbarren, top photo, w ithlots
and lots o f parking lots. Things are very different today, bottom photo, with scores o f new
buildings and no parking lots in sight.
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US. Departm ent
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No Starry-Eyed Kid
TestP ilot Recalls Daring

Soviet F ighter Jet Ride
World famous test pilot Chuck Yea

ger wasn t the kind of kid who hung
over fences staring at airplanes at the
local airport.

He didn t climb into an airplane for
the first time until he was 18 years old.

That s when Yeager became a me
chanic with the Air Force.

A pilot urged Yeager to take a flight
since he would be fixing planes.

Yeagerclimbed aboard, took the flight
and promptly lost his lunch...all over the
pilot.

Yeager talked about his experiences
recently during a lecture at the National
Air and Space Museum.

He recaptured the drama of breaking
the sound barrier for his audience and
shared other test pilot experiences.

turn to Test Pilot onpage 4

Highlights
SexualHarassment. W hatisit? How

do you stop it? Hear what the experts
say about sexual harassment at a semi
nar this month for Headquarters FAAers.

Turn to Flightplan on page 6 for more
information.

Difficult People. How do you deal
with difficultpeople and frustrating situ
ations at woik?

This month, a special woikshop gives
tips on how to handle tough situations.

Details on page 6.

Which Insurance? Need help in
picking health insurance? A special
seminar may help.

Check out Healthbeat on page 6.
turn to Highlights onpage 2

Benjamin Davis visits an orphanage
while he was an interceptor fighter
w ing commander in Korea.

Black A viator Named
1Elder Statesman'
Benjamin O. Davis, Jr., an

aviation pioneer and former
DOT assistant secretary, is one
ofseven who received the Elder
Statesman of Aviation Award
in Washington, DC.

The honors are bestowed an
nually by the National Aero

turn to Award on page 4

Radar’s Future
$139 M illion Complex

Aims To Make Southern
California Skies Safer

In a major step to move aviation into
the 21st century, theFAA recentlybroke
ground in San Diego for an innovative
terminal radar approach control facility,
TRACON for short

Located on land leased from the U.S.
Navy, the new facility will employ 500
FAAers including air traffic control
lers, technicians, engineers and admin
istrative staff.

The new complex will provide serv
ices now furnished by five radar facili
ties located throughout Southern Cali
fornia.

The first o f its kind in the nation, the
facility will provide air traffic control
services to aircraft from the San Fer
nando Valley to the Mexican border, a
much more expansive area than other
TRACONS serve.

The $ 139 million Southern California
complex will have work stations for 96
air traffic controllers compared to a 
typical TRACON configuration with 20
to 25 woik stations.

FAA Administrator James Busey and
Western Pacific Re
gional Administrator
C arl S chellenberg
turned the first shov
els o f dirt at the con
struction site during an
October 23 ceremony.

We already have
the best and safest air
turn to Radar on page 3

This is an artist s drawing
o f the innovative Southern
California term inal radar
approach control
facility TR A C O N .
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Highlights from page 1

Helping Others. Headquarters is
looking for a few good floor wardens to
help evacuate the building during fire
drills and emergencies.

Find out how to sign up on page 8.

New Name. FAA s Aviation Stan
dards National Field Office officially
changed its name to the Office o fAvia
tion System Standards on October 21.

The routing symbol, AVN, remains
the same.

The new title clearly identifies the
Office o f Aviation System Standards
as a Headquarters organization under
the Associate Administrator for Avia
tion Standards.

“Field office in the organization s
former title created confusion.

The Office o f Aviation System Stan
dards in Oklahoma City continues to
be responsible for FAA aircraft opera
tions and maintenance, flight inspec
tion of the National Airspace System,
certification of airmen and registration
of U.S. civil aircraft.

OFFICE
OF

Work Force Women. A snapshot of
today s workplace will differ from a
snapshot of the workplace in the year
2000 as the number of women, minori
ties and immigrants increases, said
Department of Labor official Michael
Williams.

Williams was one of several experts
who spoke to FAAers and DOT work
ers during DOT’S observance of the
10th anniversary of Federal Women s 
Week, October 21 25.

Today, Williams said, women com
prise 40% of all executives and manag
ers, 51% of all accountants and audi
tors and half of all law school students.

Despite these advances, many women
are segregated in lower paying cleri

Find out More about TQM
FAAers Invited to ‘Quality Network’ Meetings

Interested in getting the scoop on what s going on with Total Quality
Management, TQM, in the FAA?

To find out, FAAers are invited to attend meetings of the Quality
Netwoik, which begin again in January. They will be held on the first
Tuesday of each month at Headquarters from 2 to 3 p.m.

The network gives employees a chance to give their opinions and sug
gestions on proposed policies, procedures, training and educational efforts
to improve quality.

At the meetings, representatives from various agency organizations
provide briefings and presentations.

Briefings at previous Quality Netwoik meetings have included updates
on the progress of FAA Quality Action Teams.

These teams have tackled such subjects as travel vouchers, accounting
directives and the National Airspace System Development organization s 
training process.

Quality management boards, including one focusing on improving ac
quisitions, have provided insights into how the agency s TQM structure
supports quality improvements.

Another previous meeting topic was the history of Airway Facilities
employee involvement process and its relationship to TQM.

TQM perspectives from outside the agency have been given by IBM,
Martin Marietta and Booze Allen Associates.

FAAers who want to attend these monthly TQM information exchanges
or receive meeting minutes should contact AXQ 3 *sTed Criswell, x77925,
or Carol Dieterle, x79129.

cal, administrative and retail positions.
As a result, women earn 72% of what
men earn.

About 18 million new jobs will be
added to the economy between 1988
and 2000. Because the United States is
competing in a global economy, many
of these new jobs will require addi
tional training and skills.

To compete for these new jobs,
Williams offered the following tips:

»)* Pay close attention to jobs that

Headquarters
Intercom

November 12,1991
No. 91-44

Published w eekly by
The Fed eralA viation Adm inistration

O ffice o f Public A ffairs
Em ployee Com m unications Branch, A P A 340

800 Independence Avenue, S W
W ashington, D C 20591

(202) 267 8521

offer employment opportunities, good
pay and promotion potential.

Job opportunities are usually more
favorable in growing occupations, but
occupations with the fastest growth do
not necessarily provide the most new
jobs.

The three fastest growing major
occupational groups executive, ad
ministrative and managerial; profes
sional specialties and technicians; and
related support jobs require the high
est levels o f education.

Williams suggested ordering the
Department of Labor s Occupational
Outlook Handbook, which describes
between 300 and 400 types o f jobs.

Other information found in the hand
book includes education and training
requirements as well as salary, duties
and a bibliography of organizations in
related fields.

The handbook is available through
the Government Printing Office or the
Bureau of Labor Statistics.
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Radar Complex continuedfrom page 1
traffic control system in the world. This kind of event clearly demon
strates our determination to stay number one, *Busey said.

Schellenberg added, “This groundbreaking is one of the most signifi
cant milestones the FAA has had in the last few years.

Schellenberg emphasized that picking a site having affordable housing
within a reasonable commuting area was an important goal.

While San Diego housing costs are not the lowest in California, a large
variety ofhousing is available.... There is something here for everybody,
Schellenberg said.

He also said the area offers a diverse choice ofjob opportunities that will
help dual wage earning families re
locate more easily.

A TRACON uses radar to pro
vide air traffic control services to
aircraft arriving, departing or trav
eling through airspace controlled
in its geographic location, normally
about a 25 mile radius of a major
airport.

The new facility will merge indi
vidual TRACON control sections
into one larger, more efficient area.

The TRACONs to be consoli
dated into the Southern California
facility include those in Burbank,
El Toro, Los Angeles, Ontario and
San Diego.

The new complex will assume the other radar facilities areas of respon
sibility beginning in 1993 and will be fully functional by 1995.

The five facilities will eventually be decommissioned as the Southern
California TRACON takes over the airspace control.

Look for more about the Southern California TRACON in an upcoming
issue of FAA World.

The FAA emphasized
that picking a site
for the innovative

Southern California
term inal radar approach

control facility having
affordable housing

within a ‘reasonable '
commuting area was

an important goal.

‘On Time’FAAers. Airlines like to
tout their on time performance record
if it s good.

Now the Office of Accounting urges
agencytravelers to boost their on time
performance by submitting post travel
paperwork as soon as possible.

Filing paperwork promptly and re
turning unused travel advance money
quickly helpsFAAers avoid delinquent
accounts with Diners Club, the official
travel credit card company, and as
sures that travel advance balances are
repaid within 30 days.

The travel manual says travelers
should submit paperwork to theirtravel
approving official and turn in any travel
advance balance to the accounting
office within three working days of
their return from temporary duty.

The approving officialhas two work
ing days to submit the paperwork to the
accounting office.

Accounting also reminds FAAers that
the Diners Club charge card is for offi
cial travel only. Misuse can lead to
disciplinary action.

Diners Club requires payment within
25 days after the billing date on the
credit card statement.

Diners Club says it will automati
cally suspend employees accounts that
are 60 days overdue.

Dorisel Sturdivant, x79002, is the
Headquarters contact. Regional and
center FAAers should call their ac
counting office.

Travel Advisories. Planning a flight
to a foreign country?

It s a good idea to call the State De
partment Citizen Emergency Center
hotline at (202) 647 5225 in Washing
ton, DC, for travel advisories on pos
sible threats in various countries.

Bogus Beeps. FAAers who carry
beepers or paging devices are warned
of a telephone scam that could cost
them money.

Officials at the Defense Intelligence
Agency in Washington, DC, are noti
fyingotherfederal agencies ofthe scam.

Watch out for a page with a tele
phone number that begins with the 212
area code, followed by the 540 ex
change and any four random digits.

Don t call the number.
Area code 212 is in New York City,

and the 540 exchange acts the same
way as a 900 number.

The telephone you use to return the
bogus page is automatically billed $55.

The con artist with the fake number
collects the money.

Noise Sessions. The FAA is hold
ing a series ofnine public listening ses
sions as part of its aircraft and airport
noise review for the New York metro
politan area.

The review area encompasses air
space in New York and Connecticut
within a 55 nautical mile radius of
LaGuardia Airport

The first meeting was held in Mama

roneck Rye Brook, NY, on November
5. The last is scheduled for Newburgh,
NY, on December 5.

Other meeting locations are White
Plains, Cedarhurst, Staten Island and
Queens, NY, and Greenwich, Stamford
and Bridgeport, CT.

The review is designed to comple
ment an environmental impact study
on aircraft noise in New Jersey result
ing from the rerouting of higher alti
tude flight paths in 1987.

Biggest Contingent. FAA s Mike
Monroney Aeronautical Center in
Oklahoma City has the biggest con
centration of DOT employees of any
location in the world 6,000 on any
given day.
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Aviation ‘Elder Statesman’ Award from page 1
nautic Association for significant con
tributions to aeronautics.

Davis was nominated for the award
by the FAA.

Other award winners this year in
clude Harold W. Buker, Jr., Cornelius
R. Coffey, Robert A. Hoover, Ralph S.

Test Pilot from page 1
When Yeager flew a Bell X l on

October 14,1947, he ended forever the
speculation that breaking the sound
barrier would crush an aircraft.

Named Glamorous Glennis in honor
of Yeager s wife, the plane is displayed
in the museum s Milestones o f Flight
Hall.

During a question and answer ses
sion, Yeager gave these personal ob
servations:

The water filled G suits of the
1940s provided comic relief, Yeager
recalls. The failed design was eventu
ally scrapped. Imagine this, Yeager
told his audience. A test pilot had to
stand on the wings after a flight and
literally be drained. That s not the type
ofwelcome back ceremony pilots were
hoping for after a daring flight.

Yeager had a few comparisons
about air war. In his day, a new pilot
spent hundreds of hours learning how
to hit a target with bombs.

In today s computerage, Yeager says,
a new pilot has a training flight that
guarantees target accuracy the in
structor shows the pilot the red button.

»>• One o f Yeager s stories sums up
his fearlessness. During the Korean
War an enemy pilot defected with a
Soviet MIG 15 fighterjet. The United
States didn t know much about the
aircraft, so Yeager tested it.

He took the plane up to about 60,000
feet and put it in a straight dive toward
earth.

Realizing only then the MIG wasn t
maneuverable, Yeager waited until he
reached denser air at lower altitudes to
attempt to pull out o f the dive.

It worked.

Special thanks to Linda Hammer o f
the Office o fPolicy,Plans andInterna
tional Aviation fo r this report.

Johnson, Marie McMillan and Evelyn
Bobbi Trout.
Coffey and Davis are the second and

third blacks to receive the honor, which
was first given in 1954.

FAA s Spann Watson* who won the
award last year, was the first black to
receive i t He works in Air Traffic
Systems Management atHeadquarters.

Davis was honored for his distin
guished military career that spanned
35 years.

As the first African American to
graduate from West Point in 1936,
Davis played a key role during his
entire career in easing racial tensions
and prejudice in the military.

He commanded the all black 332nd
Fighter Group known as the Tuskegee

As the first
African Am erican to

graduate from West Point
in 1936, Benjamin Davis

played a key role in easing
racial tensions and

prejudice in the m ilitary.

Airmen whose stellar combat perform
ance in World War II led to the U.S. Air
Force s compliance with President
Truman s order to integrate the Armed
Forces.

Davis held other key positions, in
cluding commander of the 13th Air
Force in the Philippines where he was
in charge o f logistics for most o f the
fighters and bombers involved in the
Vietnam War.

In 1970, Davis retired from the Air
Force as its first black three star gen
eral and then held several civilian
positions.

After multiple airliner hijackings in
September 1970, Davis was appointed
to head the DOT S get tough cam
paign and coordinate antihijacking
plans and policies.

Later Davis assumed broader respon
sibilities as a DOT assistant secretary.

Carol Brooks and Dave Morse serve up Airw ay Facilities
tangy ch ili a t Headquarters CFC cookoff.

Good Sports
Adm inistrator's Management Team
Spices up CFC Fundraising Event

with Humor, Tangy Chili

cV ^hili lovers packed the 5th floor conference rc
a chance to curb their appetite, sample the bes
assortment o f chili concocted by members o f the j
Management Team and benefit the Combined ¡Fee
(CFC). 1

FAAers voted for the best o f 14 offerings prepjare
ters top executives in the People s Choice Award!

First prize in the popular opinion poll went to M
Policy, Planning and International Aviation with 2

Brooks Goldman and the Office o f the Associate 
for Administration took second place with 28 vote!

In a hotly contested race, Leon W atk i^and tfu
Rights won third prize with 27 votes. *

The selections ranged from mild to vegetarian to
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Brooks Goldman sports cowboy gear.

>am
ent

John Turner samples a spoonful o f ch ili.

;nce room recently for
le best from a wide
f the A dm inistrator s
sd|pederal Campaign

repVed by Headquar
Vwards.
it to M ike M offet and
with 29 votes,
sociate Adm inistrator
8 votes.
ind tl^ p ffic e o f Civil

nan to hearty beef.

Ed Harris dons a chef s hat.
apron and a string o f ch ili
peppers.

The chili cookoff was good fun for
a good cause, said M ike M offet.

API was pleased to have the m ost
popular chili served and will be happy
to share the recipe w ith Airway Facili
ties. A fter all, pleasing the custom er is
what quality is all about, he said.

There were other winners, too.
Joseph Canny, DOT Deputy Assis

tant Secretary for Policy and Intem a

Three FAAers taste com peting ch ili recipes a t CFC
cookoffon O ctober 16. Scoreso fHeadquarters workers
showed up fo r the event which raised $310.

tional A ffairs, had the difficult task o f
judging the best from all 14 entries.

In a tough taste test, he awarded first
prize to Arnold Aquilano and Airway
Facilities and second prize to John
Turner and NAS Development.

O ur chili, like everything else in
Airway Facilities, is based on the prem
ise Excellence Is the Key to Quality,

T h e chili cookoff was
good fun for a good

cause. A P I was pleased
to have the m ost popular

ch ill served and w ill be
happy to share
the recipe with

Airw ay Facilities.
A fter all, pleasing the

custom er is what quality
is a ll a b o u t/

Mike Moffet
Assistant Administrator for Policy,

Planning and International Aviation

and was appropriately recognized by
the outstanding judging, said Carol
Brooks o f the AAF organization.

Honorable m ention went to Edward
Harris and the Office o f System Capac
ity and Requirements.

Just in case the cookoffproduced any
digestive challenges, the Office of
A viation M edicine was on hand to
provide an opportunity to put the fire

out before it gets too severe,
said Bob Poole.

Antidotes for the chili were
antacid tablets, which were avail
able ju st around the com er from
the fire quenching (lemonade)
station.

The turnout, which raised over
$310 for the CFC, was heavier
than expected. As a result, the
chili disappeared before every
one could taste the competition.

W e were victim s o f our own
su ccess, said AM T C hili
C ookoff C hairperson K aren
Duke.

By the end o f the third week of
the CFC campaign, FAA Headquarters
had reached 77% of its goal, or
$206,000.
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800 Independence Avenue, SW
m

H ea lthbea t
NeedInsurance help? Need help in

picking a health plan during open sea
son?

A seminar on choices and types o f
health plans will be held on Monday,
November25, from 11 a.m. to 12 noon
in FAA Headquarters, conference room
8 ABC.

It will focus on the advantages and
disadvantages o f health maintenance
organizations versus traditional insur
ance providers, although it will not
include specific comparisons or en
dorsements o f particular plans.

The sem inar s panel includes: Sam
Hart, manager o f the National Health
Awareness Program; Ida Mack, em
ployee relations specialist; Jerry
Meade, manager o f the Employee
Assistance Program; and Kim Brams,
Employee Assistance Program coun
selor.

The seminar is sponsored by the
Employee Relations and Career De
velopment Branch in conjunction with
the National Health Awareness Pro
gram.

Fight lung disease. Since Novem
ber is Lung Disease Month, the FAA
clinic is offering pulmonary function
testing on these dates: November 13,
15,18,20 and 25.

Make an appointment by stopping
by the clinic, room 327.

Literature is available on the lungs,
bronchitis, emphysema, pleurisy and
pneumonia.

Smokeout. The Great American
Smokeout is Thursday, November 21.

Literature on how to quit smoking,
antismoking buttons, headless matches
and Larry Hagman s wrist snappin
bracelet the TV star s quit smoking
technique will be available on No
vember 19 in the clinic, room 327.

Pulmonary disease. Emphysema
and chronic bronchitis, known as
chronicobstructivepulm onary disease,
are characterized by progressive limits
on the flow o f air in and out o f the
lungs.

Early symptoms o f chronic obstruc
tive lung disease include m ild short

ness ofbreath and slightmorningcough.
During or after colds or other respi

ratory tract infections, episodes o f
wheezing occur.

The clinic urges FAAers to consult
their doctor if they have these symp
toms:

A persistent or recurring cough
one that hangs on or goes away only to
return.

A feeling o f tightness or pain in
the chest.

^ Shortness o f breath som etim es
accompanied by dizziness.

^ General weakness or a tendency
to tire easily.

Health benefits. During the next
few weeks, FAAers have an opportu ,
nity to enroll in the Federal Employees
Health Benefitsprogram,change health
plans or change options.

It s important to review health cov
erage since premiums will rise an aver
age of 8% in January.

Health benefits open season ends on
Monday, December 9.

The 1992 Enrollment Information
Guide andPlan Comparison Charthas
been forwarded to all employees.

Capital Care will not participate in
the program in 1992.

Employees covered by Capital Care
must choose a new plan during the
open season.

All changes made to health benefits
will take effect on January 12,1992.

Headquarters FAAers may pick up
the Health Benefits Registration Form
(SF 2809 Rev. June 90) in the Em
ployee Relations Branch, AHR 140,
room 516.

Questions about open season? Con
tact Charlene W arren, x73872, or Ida
Mack, x73881.

F lig h tp lan
Sexual harassment. A sem inar fo

cusing on sexual harassment is planned
for Thursday, November 21, at the
General Services Administration audi
torium, 801 D Street, SW.

The sem inar runs from 1:15 to 3:30
p.m. and features several experts on
sexual harassment.

They include Toni Armador, vice
chairman o f the M erit System Protec
tion Board; Lib Vogel, an administra

D ea ling w ith ‘D iffic u lt P eo p le ’
Workshops on November 25 and 26

Give Advice on Coping with Tough Work Situations
L et s face it, just about everyone encounters difficult people at work.
Often, FAAers deal with the same kind o f frustrating situations time

after time, but it doesn t have to be that way. Learn to deal effectively with
difficult people and tough situations through principles taught in a new
workshop: How to Deal with D ifficult People.

The one day workshop will be offered on both Monday and Tuesday,
November25 and26, at FAA Headquarters from 9 a.m. to 4 p.m. each day.

Some o f the discussion topics include:
^ Who are difficult people?
^ Identifying passive and aggressive behavior.

D iffusing verbal attacks.
** Handling criticism and constructive feedback.

Effective listening techniques.
Employees who are interested in attending the workshop should submit

FAA Form 3000 13 indicating the preferred date to Diane Abies, Career
Development Branch, AHR 120, by Friday, November 15.

Each workshop will be filled on a first come, first served basis.
For more information, contact Abies, x73880.
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800 Independence Avenue, SW

N ative A m erican H eritage M onth
Films, Displays Highlight Culture

November is Native American Heritage Month.
To recognize its culturally diverse employees, FAA Headquarters is

sponsoring several events.
Photographs. A display in the lobby during the week o fNovember 18

features photographs o f Native American culture including pow wows
and regalia o f various tribal groups.

Native dances. On Tuesday, November 19, at 10 a.m. there will be a
performance o f Native American dances by the Chickahominy Redmen
accompanied by the River o f High Banks Drum in the lobby. If the
weather is nice, it will be held on the plaza in the back of the building.

Films. On Friday,November22, there will be several showings of films
in conference room 5 ABC at 9 a.m., 10:30 a.m. and 2 p.m.

The films will include Taking
Tradition To Tomorrow, The 17th
Century Powhatan Indian, The
Navajo Way and others.

For more information, call John
Odgen, AHR 120, x77379, or A1
Mendez, ACR 03, x73262.

FAA facilities throughout the country
routinely sponsor events to illustrate the
nation s cultural diversity. Recently, the

Aeronautical Center in Oklahoma C ity held
this exhibition o f Native American dances.

five law judge; M ichael Riselli, an at
torney specializing in sexual harass
ment cases; and Paul Trayer, executive
directorofthe Federal M anagers Asso
ciation.

The local FAA chapter o f the asso
ciation is sponsoring the seminar.

Each panel member will make a
presentation followed by a question
and answer session.

Formore information, contact Henry
Butler, x79140.

$$$briefing. A briefing on the Thrift
Savings Plan will be held on Tuesday,
November 19, at Headquarters.

It will be held from 10 a.m. to 12
noon in conference room 5 ABC. There
is space for about 100.

Interested in attending? Contact Ida
Mack, Employee Relations Branch,
AHR 140, X73881.

New em ployees. Sign up now for
the revised and improved orientation
program for employees who have been
with the agency less than a year.

These are the scheduled dates for
new employee orientation.

Thursday, November 14
Wednesday, November 27
Wednesday, December 11

To register for orientation, get in
touch with yourtraining coordinator or
AHR 140’s Diane Abies, x73880.

Managers m eetings. The Federal
Managers Association,FAA Headquar
ters Chapter 265, holds its monthly
meetings from 12 noon to 1 p.m. in the
MacCracken Room on the 10th floor.

All members are urged to attend and
bring a guest.

The next meeting is on Wednesday,
December 11.

History volunteers. Volunteers are
needed for the Black History Planning
Committee, a Headquarters group that
is putting together events to celebrate
Black History M onth in February.

Headquarters FAAers interested in
joining the committee should contact
Tina Stephens, Office o f Civil Rights,
x73253.

Black coalition. The National Black
Coalition o fFederal Aviation Employ
ees holds its monthly meeting on
Monday, December 2, in conference

rooms 9 AB from 12 noon to 1 p.m.
For more information, contact Mar

cia Adams, x73488.
FWPC m eeting. The Federal

W omen s Program Committee has
scheduled its nextmonthly meeting for
Wednesday,December4, starting at 11
a.m. in the Civil Rights conference
room. The annual program planning
meeting takes place Friday,November
15, in the N assif Building s room 8334
and 8336.

The goal o f this day long session,
from 8:30 a.m. to 4 p.m., is to develop
next year s activities.

Sheri Edgett Baron, x79276, is the
contact person.

Hispanicmeeting. AtHeadquarters,
monthly meetings of the National His
panic Coalition o f Federal Aviation
Employees are scheduled for the first
Tuesday of each month in conference
room 1030 at noontime.

The nextmeeting is December3. Pat

M yers, x77882, can be contacted for
additional information.

FAA cap, anyone?. FAAers travel
ing to the Aeronautical Center in Okla
homa City have a chance to stop by the
FAA Employee Associationbookstore,
which carries a wide assortment of
articles sporting the FAA logo includ
ing hats, jackets, windbreakers, jew
elry and coffee mugs.

The store is located near the center’s
headquarters building.

There s also a brochure that shows
the items and their cost and has order
ing instructions.

Want to take a look at the brochure?
Contact Larry Thompson, x78838.

Recycle It. The white color o f the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s officepaperrecycling boxes.
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800 Independence Avenue, SW

G e ttin g R eady fo r an E m ergency
Fire Drill Update: Tips on How To Speed up Building's Evacuation

Remember the O ctober 8 fire drill at
FAA Headquarters?

Thepeople in the HeadquartersBuild
ing M anagement Division, ALG 500,
say thanks to building occupants who
cooperated during the drill and made it
successful.

But evacuation can be improved.
Here are observations from the build
ing’s floor wardens, DOT and General
Services A dm inistration so some po
tential problem s can be elim inated.

Stairwells numbered 2,3,6 and 7
that exit into the lobby were over
loaded, delaying rapid evacuation.
These stairw ells are located near the
elevators. A ll stairw ells are marked
w ith num bers on the doors.

*)■ Stairwells num bered 1 ,4 ,5 and 8
that exit to the outside o f the building
were sparsely used. That helped cause
an overload in other stairw ells. These
stairw ells are located at the four cor
ners o f the building.

*) M any building occupants did not
move across the street from the build
ing as directed and required for their
safety.

F eedback
Columbus revisited. FAA s C hief

Scientist Dr. Bob Machol spotted a
historical error in a recent issue o f
Intercom.

The story pointed out H ispanic con
tributions to the culture o f die Ameri
cas.

To set the record straight, Ponce de
Leon sailed w ith Christopher Colum
bus on his second voyage to the New
W orld in 1493.

By the way, M achol was recently
elevated to associate fellow o f the
American Institute o f Aeronautics and
Astronautics.

Give blood. W hen Linda Hammer
went to the N ational A ir and Space
M useum recently to hear Chuck Yea
ger talk about his daring days as a test
pilot, she walked away with this
thought. A fter hearing about ju st

*>• The doors to stairw ells 2 ,3 ,6 and
7, which exit into the lobby, kept clos
ing and hindered evacuation.

*>■ Some occupants used the escala
tors to go to the garage level instead o f
exiting the building at the lobby.

»> Some occupants were reluctant to

Wanted:
F loo r Wardens

FAA Headquarters needs em
ployees to volunteer to be floor
wardens and help fellow workers
evacuate the building during a
fire drill, real fire or emergency.

Floor wardens attend special
training sessions and are issued
badges.

The H eadquarters B uilding
M anagementDivision, ALG 500,
thanks all wardens for a job w ell
done during the October 8 fire
drill and urges others to volun
teer. Interested? Contact Vernon
M oore, x78850.

another day in the life o f a test pilot,
she encourages FAAers to be less fear
ful about giving blood. It ju st isn’t
that bad.

Hammer is a special assistant to the
A ssistant A dm inistrator for Policy,
Planning and International Aviation.
Her report on Yeager begins on page 1.

Rightnumber? A t FAA Headquar
ters, M anagement Systems administers
the distribution o f the Intercom on an

all employee count basis.
This means that each employee

should receive one copy.
If your office is not receiving the

proper num ber o f new sletters, it may
not be getting the right num bero fother
m ailings.

Contact Bernida Williams in Man
agement System s, x78735, or the dis
tribution representative for your office
o r service to update your organiza
tio n s distribution.

leave areas o f the building and that
frustrated some floor wardens.

O ften fire drills seem silly and
annoying to many o f us,  floor warden
M ike Sm ith said, and I feel a bit ri
diculous wearing an orange badge and
white hard hat as do many o f the oth
ers.

Smith, who works in the Office of
Rulem aking, em phasized, This feel
ing goes away when reminded o f the
very real tragedies that take place under
chaotic circum stances during actual
fires and the resulting loss o f lives of
those tram pled to death, burned to death
or asphyxiated.

To prevent potential problem s from
becoming serious, building occupants
are asked to follow directions o f floor
wardens.

Here are some other changes and
evacuation tips.

Locate the nearest stairw ell to
your work area, use it during an emer
gency or drill and follow the warden’s
directions.

*)• Leave the building and return only
when an all clear is announced.

Queasy Stomach?
Aviation M edicine s Bob Poole wasready
to dispense antacids during the recent
ch ili cookoff. H is advice: Give to the
Com bined Federal Campaign and feel
better. R nd out whose ch ili was rated
tops on pages 4 and 5.
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Top Performers
Airway Facilities Honors
FAAers for Quality Work
Scores of FAAers from across the

country who work for the Airway Facili
ties organization have been honored for
their top notch performance.

More than 250 Headquarters and re
gional employees, family members and
friends attended the organization s Sec
ond Annual National Honorary Awards
Ceremony recently in Washington, DC.

Administrator James Busey praised
the award winners for their leadership,

Turn to page 3 for lis t o f
Airway Facilities honorees.

contributions and achieving high levels
ofperformance in theirday to day work
and service to communities.

Nominations forthe awardshad come
from peers. Each nominee received a
certificateo frecognition and acoffeecup
specially designed forAirway Facilities.

Peers also selected award recipients.
Each winner received a watch sporting
the Airway Facilities logo.

In addition, Associate Administrator
for Airway Facilities Arnold Aquilano
presentedhisownspecialawardofalapel

turn to Awards on page 3

’Tis the Season
Watch out for Thieves

T is the season forcheer and thieves.
So, FAAers are warned to take extra
precautions to make sure personal items
andgovernmentequipmentaren t ripped
off.

Traditionally during the holiday sea
son, the number of thefts at FAA Head
quarters increases.

In previous years, tens o f thousands of
turn to Thieves on page 3

Sad Moving Day
Headquarters Marks 28th Anniversary

J u s t hours after
President John F.
Kennedy was assas
sinated in Dallas on
November 22,1963,
bucks beganmoving
FAA s records and
equipmentinto anew
marble building at
800 Independence
Avenue SW.

The FAA Head
quartersbuildinghad
a somber beginning
28 years ago.

OnthatNovember
turn to Moving Day

on page 2

A December 1963 snowstorm blankets Washington as a finned
automobile moves along Independence Avenue in fronto fthe then
new FAA Headquarters building. To the righ t was an o ld building
used by the Navy. It s now an entrance to 1 395.

FAA’s ’92 Goals
Agency Strives for Better Management, Cultural

Diversity, International and Environmental Cooperation
The FAA has zeroed in on four major goals to achieve this fiscal year.
The objectives aim to improve the quality of the agency s management; boost

cultural diversity; increase international standardization of air traffic management,
safety and security regulation; and promote environmental compatibility between
airports and communities.

This year sobjectives, AdministratorJamesBusey said in amessage to top agency
executives of the Administrator’s Management Team, require us to broaden our
focus beyond FAA s traditional responsibilities to ensure safety, reduce system
delays and modernize the national airspace and airport systems.

I want us to turn our attention to some internal issues improving the quality of
ourmanagement, increasingculturaldiversity and enhancing the environmentofour
workplace, Busey said.

With the changes we have witnessed on the international scene, we need to
increaseourefforts to work withourinternationalcounterpartson safety, security and
technical issues, Busey said.

Finally, we must enhance our efforts to make aviation a good neighbor while
turn to 92 Goals on page 2
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’92 Goals: Better Management, More Diversity continuedfrom page 1
continuing to reducedelays and increase
capacity, Busey said.

The 1992 goals, he added, do not
replace or displace the FAA s funda
mental responsibilities. They expand on
its traditional roles.

Busey emphasized that FAA s Total
Quality Management TQM vision is
to provide the finest aviation service in
the world, as an integral part of the U.S.
transportation system, and be the best

Moving Day from page 1
evening, trucks started hauling furniture
and files from one of the agency s many
outposts 1711 New Yoik Avenue to
the then new building.

Vans rumbled past the White House
under rainy, gloomy skies.

Thenew Headquarterspulledtogether
agency employees from far flung cor
ners of the nation’s capital including
temporary buildingssqueezedbetween

Constitution andIndependenceAvenues
on the Mall.

Those prefab buildings witnessed a
lotofhistory includingthefloodofpeople
who streamed past during the hot sum
merof 1963 headed for the Lincoln Me
morial to hear Dr. Martin Luther King s
I Have a Dream  speech.

Before FOB lOA, the designation
government planners gave the building,

FAA’s old buildings
had some of the

\biggest rats in D C /

FAAers worked in more than a dozen
locations throughout the city.

Some of the agency s workers who
moved into the new building are still
working in it

George Mathieu of the Headquarters
Office ofPublic Affairs worked in one of
the Mall s temporary buildings before
moving into the classier Independence
Avenue digs.

He s still atFOB 10A and remembers
the old Mall buildings. They had a repu
tation for housing some of the biggest
rats in DC, Mathieu recalls.

Federalemployer,continuallystrivingto
meet the needs ofourcustomers and our
employees.

The agency’s 1992 goals, Busey said,
will move us closer to our visioa

John Rodgers, director of the Office
ofAviation Policy and Plans, is working
with FAA organizations to find waysto
measure our performance and to estab
lish a process to track our progress.

Here are the agency s fourobjectives.
»)■ ImprovethequalityofFAA sman

agementby implementing Total Quality
Management to improve acquisition,
training, communications and financial
management and budgeting systems.

Recognize and reward the excellence
and dedication ofthe FAA work force in
achieving the mission and future vision
of the agency.

*> Increase cultural diversity in the
FAA through continued education and
increasing the representation of women
and minorities at higher levels in the
FAA. Add at least 1,200 more women
and 200 more minorities to the agency s
work force in the 1992 fiscal year.

»>■ Increase internationalstandard iza ^^^
tion ofairtraffic managementand sa fe ty ^ ^ H
and security regulation by working with
aviation authorities abroad to increase
training, technical cooperation, research
and acceptance of common air traffic
control systems such as the Global
Positioning Satellite program and by
placing moreFAA operationaland secu
rity personnel in international locations,
particularly the Asia Pacific and Latin
America.

Promote airport community envi
ronmental compatibility consistent with
the need to provide more airport and
airspace capacity at severely congested
locations.

In the external aviation environment,
promote landuse planning and zoning at
the local level that provides adequate
balance between the capacity needs of
air commerce and the needs of local
residents and businesses.

In the internal FAA environment, ad
dressproblemsthat affectFAA employ
ees and provide a safer, more healthfiil
work place.

Accounting Plans Training
WantTo Know More about Permanent
Change of Station Moves?

The Office of Accounting plans to conduct a training session for Headquarters
administrative contacts and travel authorizing officials.

The training will cover administrative requirements associated with permanent
change of station moves, subclassifications to be used, the proper way to calculate
estimates for relocation services, Relocation Income Tax Allowance and no fee
services for employees seeking temporary quarters and permanent residence.

Discussion leaders and panel members from the Accounting Operations Divi
sion,AAA 200,theTravel andRelocationSystemsDivision,AAA 300,andprivate
industry will participate in the training.

Specific dates for training sessions will be set depending on the number of
Headquarters employees interested in attending. To sign up, contact Marion Isaac,
AAA 300, X77062.

Headquarters
Intercom
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Missingsomething?Did youknow
that items lost in the building can be
retrieved if they have been turned in to
the building s management?

If you recently lost something, call
NotMostly in the DOT NassifBuilding,
x64683.

Mosby’s office keeps a list of lost
items and holds them for 30 days. After
that, they are turned over to the General
Services Administration for disposal.

(
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1991 flin va y fa cilities O ptional^HonorarySlzuanis
Outstanding Manager of the Year

John W illiford
Alaskan Region

Outstanding Supervisor of the Year
Terri Breltsteln
Central Region

Distinguished Employee of the Year
Frank Vlscardl
Eastern Region

Distinguished Performance Award
David Brlndle

New England Region

Public Awareness Award
Connie Hansbrough

Washington Headquarters

Human Relations
Achievement Award

Dean Falclcchlo
Great Lakes Region

Administrative Excellence Award
Carol Fulgham

Southwest Region

Secretarial/Clerical
Excellence Award

Secretarial:
Cheryl Bumblls

Washington Headquarters
Clerical:

Iris (Yvonne) Speer
Southwest Region

Mike Upton, center, receives a "gold key
award from Associate Adm inistrator for Airway
Facilities Arnold Aquilano and Airway Facilities
deputy Ed Kelly. Upton was one o f more than
100AirwayFacilities workers from the across the
country lauded for their commitment to quality.

Employee Involvement for
Excellence Award

Bargaining:
Joseph Beauchea
Southern Region
Non bargaining:

Charles Jumpeter
Eastern Region

EEO for Excellence Award
John Gonsales

Northwest Mountain Region

Mentoring Award
Betty Jones

Washington Headquarters

Maintenance Operations Technical
Employee

Victor Pestana
Western Pacific Region

Facilities and Equipment Technical
Employee

Jerry Nieto
Western Pacific Region

Team Excellence Award
Vancouver Field Maintenance

Party Crew 1:
Kenny Anderson

Willie Elgner
Kip Rice

Northwest Mountain Region

Community and Volunteer Service
Award

Julio Santana Castro
Southern Region

Outstanding Contribution to the
AAF Mission

Samuel McKoy
Southern Region

• «I

Thieves from page 1

dollars worth of FAA computer equip
ment, softwareandotherelectronic items
were stolen.

Individual employees have lost hun
dredsofdollarstothievesoperatingwithin
thebuildingwhotargetunattendedpurses,
bags and wallets.

Security officials say it is the responsi
lility of individual users to make sure
at high value equipment and software,

such as computers especially laptop

versions areproperty secured whenleft
unattended.

Lock the equipment in a secure room
or secure it with an approved cable tie
down or similar locking device.

Never leave personal property unat
tended unless you arewilling to riskloss.
Make sure it is locked up.

The government is not responsible for
personal property loss.

It’s up to each employee to use com
mon sense in protecting valuables from
theft

Awards from page 1

pin in the shape of a key and a plaque to
20outstandingemployeesattheprogram
for their commitment to quality perfor
mance.

Heplanstovisiteachregionandpresent
the key award to 82 winners who could
not be at the Washington ceremony.

On behalf of the Airway Facilities
work force, Aquilano received a plaque
asdidEd Kelly,theorganization’sdeputy
associate administrator.

November 19,1991 • Intercom • 3
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800 Independence Avenue,

Flightplan
NativeAmericanfilms. On Friday,

November22, therewillbe severalshow
ings o f films about Native Americans in
conference room 5ABC at 9 a.m., 10:30
am . and 2 p.m.

The films include Taking Tradition
to Tomorrow, The 17th Century
Powhatan Indian, SeasonofaNavajo
and Winds of Change.

Difficult people. Learn to dealeffec
tively with difficult people and tough
situations through principles taught in a
new workshop: How to Deal with Dif
ficult People.

The workshop will be offered on
MondayandTuesday,November25 and
26, at FAA Headquarters from 9 am . to
4 pm . each day.

Each workshop willbe filled on a first
come, first served basis.

For more information, contact Diane
Abies, AHR 140, x73880.

TQM. FAAers are invited to find out
more aboutTotal QualityManagement
TQM by attending meetings of the

Healthbeat
Needinsurancehelp?Need help in

picking a health plan during open sea
son?

A seminar on choices and types o f
health plans will be held on Monday,
November25, from 11 am . to 12noonin
FAA Headquarters, conference room 8 
ABC.

It will focus on the advantages and
disadvantages o fhealth maintenance or
ganizations versus traditional insurance
providers, although it will not include
specificcomparisonsorendorsementsof
particular plans.

Healthopenseason. FAAers have
until Monday, December 9, to enroll in
the Federal Employees Health Benefits
program, change health plans or change
options.

It’s important to review health cover
age since premiums will rise an average
of 8% in January.

Questions about open season? Con
tact Charlene Warren, x73872, or Ida
Mack, x73881.

Quality Network, which begin again in
January. They will be held on the first
Tuesday of each month at Headquarters
from 2 to 3 pm .

Thenetworkgivesemployeesachance
to give theiropinions and suggestions on
proposed policies, procedures, training
and educational efforts to improve qual
ity.

At the meetings, representatives from
various agency organizations will pro
vide briefings and presentations.

Those who want to attend these
monthlyTQM informationexchangesor
receive meeting minutes should contact
AXQ 3’sTed Criswell,x77925,orCarol
Dieterle, x79129.

Sexualharassment. A seminar fo
cusing on sexual harassment is planned
for Thursday, November 21, at the Gen
eralServicesAdministrationauditorium,
801D Street SW.

The seminar runs from 1:15 to 3:30
pm . andfeaturesseveralexpertsonsexual
harassment matters.

For more information, contact Henry
Butler, x79140.

Newemployees. Sign up now for
therevised andimprovedorientationpro
gram foremployees who have been with
the agency less than a year.

These are the scheduled dates fornew
employee orientation.

Wednesday, November 27
Wednesday, December 11

To registerfororientation,getin touch

with your training coordinator or AHR
140’s Diane Abies, x73880.

FAAmanagers.TheFederalManag
ers Association, FAA Headquarters
Chapter265, holds its monthly meetings
from 12noonto 1pm . intheMacCracken
Room on the 10th floor.

All members are urged to attend and
bring a guest

The next meeting is on Wednesday,
December 11.

Blackcoalition. The National Black
Coalition of Federal Aviation Employ
ees holds its monthly meeting on Mon
day,December2, in conference rooms 9
AB from 12 noon to 1 pm .

Formore information,contactMarcia
Adams, x73488.

Women’s program. The Federal
Women sProgram Committeehassched
uleditsnextmonthlymeeting forWednes
day, December 4, starting at 11 am . in
the Civil Rights conference room.

MarciaAdams, x73488, is the contact
person.

Hispanic meeting. At Headquar
ters, monthly meetings of the Nation
Hispanic Coalition of Federal Aviatio
Employees are scheduled for the first
Tuesday of each month in conference
room 1030 at noontime.

The next meeting is December 3.
Pat Myers, x77882, can be contacted

for additional information.
Weekly. Intercom is published

weekly.

I m

Building Bulletin Board

Shuttle bus update. The pickup and drop off point for the large white
employee shuttle bus running between FAA Headquarters and the Nassif and
Transpoint buildings moves to the C Street side of the building on Monday,
November 25.

Shuttles to the Tariff and Universal buildings will continue to pickup and
discharge passengers at the Independence Avenue circle in front of the
building.

Because the large shuttle bus willuse C Street, the day care pickup and drop
off will remain on the Independence Avenue side of the building.

Volunteers wanted. Headquarters needs people to volunteer to be floor
wardens and help fellow workers evacuate the building during a fire drill, real
fire or emergency. Interested? Contact Vernon Moore, x78850.
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US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

As a m ajorin theA irForce, Tom Higgins, left, flew 1,000hours o fcombatsupportm issions during
the Korean war. This 1953 photo was taken h Seoul.

A H alf-C entury Later
Headquarters FA A er'Having Too Much Fun To Retire '
Tom Higgins doesn t plan to retire

soon. I m having too much fun. Ienjoy
working more than playing golf, quips
Higgins, a 71 year old FAAer.

Higgins started his aviation career on
September 2,1941, when at 20 he was
theyoungestNew Yoikercommissioned
as a flying cadet He piloted aP 47 in the
Army Air Corps.

His coworkers marked Higgins 50
years of federal government service ear
lierthismonthw haihisboss,BobBrown,
presented him with a special plaque.

Higgins, an engineerin the NAS Sys
tem Engineering Service at Headquar
ters, pins his eagerness to stay on the job
on the scores of good people he’s
worked with over die years.
i His job, he says, makes him feel part
of a team that is contributing to the
future o f aviation.*

After retiring from the Air Force,

Higgins headed for the FAA in 1964 and
was on the development and evaluation
team for the supersonic transport

Before that, his military career took
him to hostile, far away places.

During the Korean conflict, Higgins
flew 1,000hours ofcombatsupportmis
sions. He shuttled supplies and trans

fer/! to 50 Years onpage 3

Highlights
VitalFacts. Learnmore aboutAIDS.

Turn to Healthbeat on page 4.

FAA’s Best. New England Region’s
ResourceManagementDivisionhasbeen
selected to receive FAA s 1991 Annual
ManagementSystemsActivities Award.

The nationwide award, given since
1986, recognizes outstanding agency

turn to Highlights onpage 2

Faster and Better
Computer Simulation

Helps Aviation Planners
Predict the Future

When the FAA introduced its airport
and airspace simulationcomputermodel
in late 1989 it was an immediate h it

Now the agency offers airport and
airspace designers abetter, fasterversion
with added features.

Called SIMMOD,the simulationpro
gram caughtthe attention ofDOT Secre
tary Sam Skinner.

Last month, Skinner honored one of
itsdesigners, HeadquartersFAAerDavid
Winer, for his tireless and innovative
efforts to develop SIMMOD and foster
its worldwide use.

WinerreceivedtheSecretary sAward
forMeritorious Achievement

Hemanages the Model Development
DivisionoftheOperationsResearchSer
vice. turn to New Aviation onpage 3

Role M odel
FAA Engineer on Loan

to Black College
To help encourage more women and

minorities to apply for future agency
jobs, an electronics engineer at the FAA
Academy has turned teacher.

In SeptemberPratherThomasbegana
year long stint as a visiting professor at
Langston University near Guthrie, OK.

It is believed to be the first time the
agency has loaned one of its employees
to a historically black college.

Thomas is an FAA role model for
black students at the university.

The assignment will help the FAA
develop a pool o f highly qualified

turn to Engineer onpage 3
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Highlights frompage 1
organizations in the fields of manage
m ent system s and data system s.

The honor went to the division for its
overallhigh levelofperformance in sev
eral areas.

They include program accomplish
ment, communications, employee de
velopment,externalrelations,profession
alism,humanrelations andTotal Quality
Management TQM.

Mike Sherwin, director of Manage
ment Systems, will present a plaque to
JerryDoyle,the winningdivision’sman
ager.

Certificates will also be given to all
FAAers who worked in the division dur
ing the award period.

Good Ideas? Have ideas on how to
promote diversity in FAA s workplace?

The Staffing Policy Division, APN
200, at Headquarters wants to know.
Call in suggestions to David Benton,
FTS 267 8499.

50th Center. TheFAA dedicated the
50th Aviation Education Resource Col
ter last month.

In cooperation with the Massachu
setts Aeronautics Commission, the cen
ter opened at the State Transportation
Library in downtown Bostoa

Thesecentersarevital, saidNewEng
land Regional Administrator Arlene
FeldmanattheOctober23ceremony, to
prepare our young people to assume a
wide variety of careers in aviation.

Aviation education resource centers
are being set up across the country at
colleges, universities,museums, science
carters and government facilities.

They serveasafocalpointforaviation
resourcesincludingeducationprograms,
publications,pamphlets,books,computer
software and videotapes.

LA Spotlight. A special panel is
reviewing operations and procedures at
Los Angeles International Airport and
plans to complete its study by the end of
the month.

Hie panel is comprised of experts
from the FAA and Los Angeles Depart
mentofAirports and other aviation offi
cials.

The committee is looking at all as
pects of ground and air operations and
related issues that affect aviation organi
zations that use the airport

An in depth review ofthe airport will
make surethe flyingpubliccontinues to
receive the highest level of aviation ser
vice and safety, Western Pacific Re
gional Administrator Carl Schellenberg
said.

3.7% Raise In 1993? January’s pay
raise for federal workers of 4.2% is ex
pected to be followed by a 3.7% boost in
January 1993.

The 1993 pay increase is figured out
by the DepartmentofLaborandbasedon
an employment cost index.

Earlier projections put the 1993 raise
h igher in the mid 4% range.

Airport$$$. The FAA has approved
$864.4 million in allocations under the
Airport Improvement Program during
the fourth quarterofthe 1991 fiscal year.

Themoneywentfor517planning and
development projects in 49 states and
five territories.

Of the money, $649.6 million went
for 209 projects at primary airports, in
cluding multiyear projects.

The largest single approval was a let
terofintent for$106 million forcapacity
improvements at Washington National
Airport.

A separate letter of intent for $24.2
million was awarded to Washington
Dulles Airport

Another$107.9 millionwas allocated
for 189 projects at general aviation air
ports, and $82.1 million was okayed for
68projects atrelieverairportswhichhelp
keep traffic away from busier primary
airports.

Smaller commercial service airports

Headquarters
Intercom
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received allocations of $22.2 million for
26 projects. Airports in this category
generate at least 2,500 passenger depar
tures a year.

Also approved were25 airportsystem
plan studies totalling $2.5 million.

New General Counsel. Arthur J.
Rothkopf has been sworn in as DOT
General Counsel.

He was nominated by President Bush
this summer and confirmed by the Sen
ate on October 15.

Prior to accepting the DOT position,
Rothkopf was a senior partner in the
Washington, DC, law firm of Hogan &
Hanson.

He received a B.A. from Layfayette
Collegein 1955andaLLB. fromHarvard
Law School in 1958.

A native of New York, Rothkopf is
married, has two children and lives in
Washington, DC.

Education Funds. Flight simulation
equipment, a human factors laboratory
and classes by satellite are among the
items that 21 colleges and universities
will buy with $8.4 million in airway
science grants recently awarded by thej
FAA.

The program kicked off in 1982 to
increase aviation training in colleges by
providing more educational opportuni
ties to airway science students by using
state of the artinstructionalfacilitiesand
equipment.

Since the program began, grants have
totaled almost $60 million.

Thegrants supportFAA sAirwaySci
ence Curriculum Program to help ensure
a steady flow of young people trained
forjobs in aviation, FAA Administrator
James Busey said.

The grants went to:
ArizonaState University

Tempe, AZ
Central Missouri State University

Warrensburg, MO 
Central Washington University

Ellensburg, WA
Chadron State College

Chadron.NE
Daniel Webster College

Nashua, NH
Dowling College

Oakdale, NY
Elizabeth City State University

Elizabeth City, NC
2 • Intercom • November 26,1991
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Embry-Riddle Aeronautical University
Daytona Beach, FL, and Prescott, AZ

k Florida Institute ofTechnology
i Melbourne, FL
f Henderson State University

Aikadelphia, AR
InterAmerican University ofPuerto Rico

Halo Key, PR
Jackson State University

Jackson, MS
Louisiana Tech University

Ruston, LA
MetropolitanState College ofDenver

Denver, CO
Ohio State University

Columbus, OH
Parks College ofStuntLouis University

Cahokia,IL
Southern Illinois University

Carbondale, IL
TexasSouthern University

Houston, TX
University ofMaryland Eastern Shore

Princess Anne, MD
UtahState University

Logan, UT

50 Years frompage 1
ported the wounded.

Earlier, he flew tons o f coal and food
into then WestBeilin duringthe massive

The Berlin A irlift was the
‘highlight o f m y career.’

Tom Higgins
FAA engineer

Beilin Airlift, making 100 round trips
fromFrankfuit

Afterthe military cargo planes landed
and unloaded their supplies, they weie
spotlesslycleaned, Higginsrecalls. The

planesweie immediatelyreconfiguredto
carry passengers.

Then Higgins flew women and chil
dren out of Berlin. The two round trips
daily took about 20 hours each, Higgins
remembers.

Higgins memories include children
bringingflowersto the airliftcrews. With
food scarce, many Germans offered to
giveup theirpets andbroughtthan to the
airfieldhopingto findnewownersamong
the American military.

Thatwasthehighlightofmy career,

IHiggins says today. It was rewarding
Because I was helping women and chil
dren.

New Aviation Computer Program
The computersimulationmodelmea 2.0 was designed for computerwoiksta

sures air traffic flow, delays, capacity,
fuel bum and now, noise impact

Planners can evaluate virtually any
proposalthataffects aircraftmovements.

Procedures, designs, schedules and
aircraftfleetmix canbeplayed outby the
computer to see what happens with dif
ferentalternatives.

The model can
studyairportgates,
taxiw ays, run
ways, entire air
ports, terminal ar
eas with multiple
airports, connect
ing enroute air
space, center air
space and even in
terconnecting cen
ters.

SIMMOD also
features fixed aviation datafrom central
flowcontrol induding U.S.and interna
tional fixes, navigational aids, airports,
airspace sectors, air routes and bound
aries of en route air traffic control cen
ters.

Geographic data show rivers, lakes
and international, national and U.S. state
boundaries.

The new $3,000 SIMMOD version

David Winerreceives congratulations forhis
‘tireless efforts in developing FAAs airportand
airspace simulation model from DOT Secretary
Sam Skinner.

tionsandslices runtimesdrasticallycom
pared to the earlier personal computer
version.

The workstation version, says pro
gram manager Jake Plante, offers re
markably better results.

A 10 hour simulation run on a per
sonal computer is
squeezed into five
minutes using the
m ore pow erful
computerhepoints
out

The FAA con
tinues to provide
strong technical
supportto themore
than 155 organiza
tions that have
boughtthe simula
tion model.

FAA customer service includes lim
ited, free technical help by phone and
mail, and TheSIMMODFlier, apublica
tion that features reports about project
applications and new developments.

The SIMMOD program team also
encouragesusers to take specialtraining.

To date more than 200 users from 95
organizations have taken SIMMOD
training.

Engineer Turns Teacher continued from pagel
womenandminorityapplicants, said H.
C. Mac McClure, AeronauticalCenter
director.

AtLangston,northeastofOklahoma
City, Thomas is teaching first year ba

sic electronics and third year electron
ics communications, and updating the
school s electronics curriculum.

Thomas is also involved in helping
the university build an effective, up to

^ date laboratory where students can get
§ hands on experience.
«3 He aims to upgrade the electronics
| technology program and curriculum at
§• the school, which will improve stu
§ dents competitive position in the job

market after graduation.
Read more about Thomas in the

November issue o f FAA World.

Prather Thomas makes a point to students
during his year long teaching assignment at
Langston University. Thomas is an engineer at
the FAA Academy.

Wednesday Deadline
Headquarters Intercom is published

weekly.
The deadline for items is no later

than 11 am.every weekon Wednesday.
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800 Independence Avenue, SW

People
FAA generosity. CherylKellersays

she s determined to walk out o f a Rich
mond physical rehabilitation center
with both legs and arms working and

singing Hi ho, hi ho, it s o ff to w oik I
go.

Keller, a secretary in Airway Facili
ties Operations Branch, suffered a
stroke.

She recently wrote a note to thank all
o fherFAA friends fortheirhelp during
her hospitalization and, now, rehabili
tation.

I haven t the words to express to
you whatthekindness, generosity, cards
and letters have done for my morale,
Keller says.

I want to express my gratitude also
for the nice things you have done for
my husband and son while I was in the
hospital. We did notknow we had such
wonderfulpeople who cared so much.

Flightplan
Exhibition pilot. Get a chance to

meet an exhibition pilot at the National
Air and Space Museum on Thursday,
December 12.

Patty Wagstaff talks about her excit
ing career during a free lecture at the
Langley Theater at 7:30 pm .

Her topic is Serious Fun: Profes
sional Aerobatics.

Wagstaff was ranked the top female
aerobatic pilot in the United States in
1987 and 1988.

PCS training. The Office o f Ac
counting is planning a training session
forHeadquarters administrative contacts
and travel authorizing officials.

The training will coveradministrative
requirements associated with permanent
change of station moves, subclassifica
tions to be used, the properway to calcu
late estimates for relocation services,
Relocation Income Tax Allowance and
no fee services for employees seeking
temporary quarters and permanent resi
dence.

Discussion leaders and panel mem
bers from the Accounting Operations
Division, AAA 200, die Travel and Re

location Systems Division, AAA 300,
and private industry will participate in
the training.

Specific dates for training sessions
will be set depending on the number of
Headquarters employees interested in at
tending.

To sign up, contact Marion Isaac,
AAA 300, X77062.

TQM. FAAers are invited to find out
more aboutTotal QualityManagement
TQM by attending meetings o f the
Quality Network, M uch begin again in
January.

They will be held on thefirst Tuesday
ofeach month at Headquarters from 2 to
3 p.m.

Thenetworkgivesemployeesachance
to give theiropinions and suggestions on
proposed policies, procedures, training
and educational efforts to improve qual
ity.

At the meetings, representatives from
various agency organizations will pro
vide briefings and presentations.

Those who want to attend these
monthlyTQM information exchanges or
receive meeting minutes should contact
AXQ 3 sTed Criswell,x77925,orCarol
Dieterle, x79129.

New employees. Sign up now for
the revised and improvedorientationpro
gram foremployees who have been with
the agency less than a year.

These are the scheduled dates fornew
employee orientatioa

Wednesday, November 27
Wednesday, December 11

To registerfororientation, getin touch
with your training coordinator or AHR
140 s Diane Abies, x73880.

FAA managers. The Federal Man
agers Association, FAA Headquarters
Chapter265, holds its monthly meetings
from 12noonto 1p.m. intheMacCracken
Room on the 10th floor.

All members are urged to attend and
bring a guest

The next meeting is on Wednesday,
December 11.

Blackcoalition. The National Black
Coalition of Federal Aviation Employ
ees holds its monthly meeting on Mon
day,December2, in conference rooms 9
AB from 12 noon to 1 pm .

Formore information, contactM a r c i^ ^ ^
Adams, x73488.

Women’s program. The F e d e r a l^ ^
Women sProgram Committeehassched
uleditsnextmonthlymeeting torWednes
day, December 4, starting at 11 am . in
the Civil Rights conference room.

Marcia Adams, x73488, is the contact
person.

Hispanic meeting. At Headquar
ters, monthly meetings o f the National
Hispanic Coalition o f Federal Aviation
Employees are scheduled for the first
Tuesday of each month in conference
room 1030 at noontime. The next meet
ing is December 3.

Pat Myers, x77882, can be contacted
for additional information.

Healthbeat
AIDS awareness The FAA clinic

presents a video on AIDS on Monday,
December2, National AIDS Awareness
Day.

It willbe shown at 10 am . and 11 am .
inHeadquartersconferenceroom 9 A & B ^ ^

Tike a walk. Sign up in the c l in iq ^ ^ l
room 327, to join FAA’s walking e x e r ^ ^ ^
rise program.

Theprogram involveswalkingaround
theHeadquartersbuilding from 2:30p.m.
to 3 pm . twice a week on Tuesdays and
Thursdays.

That s about two miles a day.
The first session begins on Tuesday,

December 3.
Lose weight. An eight week weight

managementprogram beginson Wednes
day, January 15, at FAA Headquarters.

It is offered by the agency s Health
Awareness Program.

Signup early in thehealth clinic, room
327. Registration ends on Thursday,
December 31.

For more information, contact Nancy
O Kane, x73406.

Health open season. FAAers have
until Monday, December 9, to enroll in
the Federal Employees Health Benefits
program, change health plans or change
options.

Questions about open season? Con
tact Charlene Warren, x73872, or Ida
Mack, X73881.
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US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

Warm
Hearts

Despite frig id tem
peratures, m ore than
130 FAAers with warm
hearts turned out fo r
FAA sannualCombined
FederalCampaign Fun
Run. * Showing o ff their
trophies are Suzanne
Stoeier, left, and Kent
Gladstone, the fastest
womenon the three mile
course around Hains
Point. Turn to page 4
fo r more winners.

FAA Headquarters Employee Transit Fare Subsidies
Targeted To Begin in January

Officials are targeting January 2 as the start up date for FAA Headquarters
employees to begin using mass transit subsidies.

To steer more DOT workers into taking public transit to work, the department
kicked off a program in October to subsidize fares on mass transit systems.

The firstfare subsidyprogram beganOctober21 attheUrbanMassTransportation
Administration s Washington headquarters.

Althoughthe nitty grittydetails oftheFAA Headquarters transitsubsidyprogram

Curry Tapped for
Top FAA Post

Busey Selected
for No. 2 DOT Job

The White House has tapped Jerry
Ralph Curry for the top slot at the FAA
andhaspicked FAA AdministratorJames
Busey for the number two post at DOT.

If confirmed by the Senate, Curry
becomes FAA Administrator and Busey
takes over as DOT Deputy Secretary.

FormerDOTDeputy SecretaryElaine
Chao left the DOT in late October to

willbe worked out in thenext few weeks,
here s the basic p laa

FAA employees who sign up will
receive a farecard or a package oftokens
to use each month on Washington smet
ropolitan area transit system for com
muting to and/or from work.

FAAers will be required to apply for
the transit subsidy by filling outan appli
cation form.

To be eligible, an FAAer:
Cannot be named on a worksite

parking permit with the DOT, FAA or
any other federal agency.

Must use the subsidy for the daily
commute to and/or from work on a par

turn to Curry on page 5 turn to Tickets on page 7

Spreading Cheer
Bobbie Smith Launches

an FAA Tradition,
Brightens the Holidays

Bobbie Smith knows how to brighten
the holidays for lots of Washington area
children.

Three years ago she got a few FAAers
together to dress dolls for the Salvation
Army, whichgives them to children who
might not receive holiday presents.

Today Smith is already planning for
the 1992 holiday season and envisions a
major effort from FAA employees.

Here s how her idea blossomed.
The first year, Smith ordered about30

dolls from the Salvation Army, which
gives them free topeoplewillingtoclothe
and return them before the holidays.

Shefoundenoughvolunteers atHead
quarters to outfit the dolls.

When the charity picked up the toys,
the volunteers got togetherto take a look
at their finished products, and a holiday
tradition began.

turn to Holiday Tradition on page 7

Job Tips
Motivation Vital

To Climb Career Ladder
You can do, be orhave anything you

want if you want it badly enough.
That s some advice from Sandra

Campbell, the first black woman to hold
a top Public Affairs post in FAA s re
gions, centers or Headquarters.

Campbell, Central Region s public
affairs officer, recently talked to Head
quartersemployeesataFederalWomen s
Program Committee event to mark Fed
eral Women s Week.

turn to Job Tips on page 5
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Highlights
Straight Talk. The mother of Len

Bias, the University ofMaryland basket
ball star who died from a drug overdose,
will talk to FAAers this month about
substance abuse.

Details in Healthbeot on page 8.

Extra Leave? FAAers with use or
lose leave can donate their extra time to
the leave sharingprogram a way to help
fellow workers make it through emer
gencies.

Find out more in People on page 7.

LessAntagonism. FAA snewpart
nership with general aviation is working,
says FAA Administrator James Busey.

I can tell you from my own experi
ence that the people in the FAA and the
people in general aviation are communi
cating with each otherbetter and cooper
ating with each otherbetter, Busey said
at the recent Aircraft Owners and Pilots
Association Expo 91 in New Orleans.

Wehave a morepositive atmosphere
today. There is less antagonism, more
willingness to listen to each other and a
greater desire to work together to solve
our problems.

Busey was talking about FAA s new
complianceandenforcementpoliciesthat
went into effect a year and a half ago.

The policies emphasize counseling,
education and remedial training for vio
lations instead of mandatory punish
ments.

Busey said that almost 700 general
aviation pilots have taken remedial train
ing and the vast majority have been
enthusiastic.

Busey said he wants pilots to comply
with FAA rules voluntarily and not be
cause they feel threatened by the possi
bility of harsh punishment.

That s what’s happening. We re
getting increased compliance, which
means a safer operating environment for
all of us, Busey said at the October 25
conventioa

While he said the FAA still has the
option of pressing enforcement cases
when the remedial training program
doesn t apply, he added, in many cases
we d much rather have a pilot in the

cockpit flying safely than on the ground
where skills get rusty.

AvoidTravelTaxes. Some FAAers
may be stuck with paying more taxes if
they don t clear up travel advance bal
ances quickly.

The Office ofAccounting reports that
the DOTis preparing to implementInter
nal Revenue Service regulations that
would require allDOT andFAA workers
to report excessive and overdue travel
advances as taxable income.

The regulations were published in the
December 17,1990, Federal Register.

The new rule means that travel ad
vances should not be issued too early or
held too long, or they will be treated as
gross income for tax purposes and sub
ject to withholding and employment
taxes.

One way to avoid paying additional
taxes is to use Diners Club, the official
travel credit card, to reduce the advance
requested and to eliminate requests for
excessive and continuing advances.

Also, employees must identify their
expenses by submitting a travel voucher
to clear the advance immediately after
traveling and repay the overdue advance
as quickly as possible.

FAAerswifecontinuingadvanceswho
do not travel regularly could be subjectto
the IRS regulations.

DC-3 Pioneer. The pioneering de
signer of the Douglas DC 3 airliner has
been awarded the 1991 National Air and
Space Museum trophy.

Arthur Raymond received the award
from formerFAA AdministratorNajeeb
Halaby during aNovember 15 ceremony
in Washington, DC.

Raymond, 92, was the chief engineer

Headquarters
Intercom

December 3,1991
No. 91 47

Published w eekly by
The FederalAviation Adm inistration

O ffice o f Public Affairs
Em ployee Communications Branch, A PA 340

800 Independence Avenue, S W
Washington, D C 20591

(202) 267 8521

at Douglas Aircraft Company in 1935
whenDouglasproducedtheDC 3,which
had a tremendous impacton commercial
aviation in the United States and around
the world.

A year afterthe DC 3 began service, a
top airline executive called it the first
airplane in the world that could make
money just by hauling passengers.

DiversityIdeas. Have ideas on how
to promote diversity at the FAA?

The Staffing Policy Division, APN
200, wants to know.

Contact David Benton, x78499.

New NTSBAddress. The Los An
geles area office of the National Trans
portation Safety Board has moved out of
FAA s Western Pacific Region Head
quarters.

The NTSB s new address forthatarea
is 1515 West 190th Street, Suite 555,
Gardena, CA 90248.

The phone numberdid not change. It
remains (310) 297 1041.

Flight Service Update. The FAA
has announced plans to supplement
weather and other services it provides to
private pilots in 31 areas with particu
larly adverse weather and aircraft opera
tional conditions.

The project will add 26 permanent
and five seasonal auxiliary flight service
stations to the 61 automated flight ser
vice stations that the agency is planning.

Congress mandated the action in a
1990 aviation law.

Flight service stations provide pilots
with flightplan filing service, in flight
communications, weather briefings and
other help.

Beginning in August 1992, to supple
ment these services, auxiliary stations
will offer local airport information and
pertinent weather advisory alerts and re
spond to requests for local search and
rescue assistance.

The 26 permanent sites are: Barrow,
Cold Bay, Deadhorse, Dillingham,
Homer, Ketchikan, Kotzebue,Nome and
Sitka, all in Alaska; Muscle Shoals, AL;
Areata, Marysville and Ukiah, in Cali
fornia; Crestview, FL; and Bowling
Green and London in Kentucky.

Also, Salisbury, MD; Marquette, MI;
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Bozeman, MT; Hickory, New Bern and
Rocky M ount in N orth C arolina;
(Redmond, OR; Bradford and DuBois,
both in Pennsylvania; and Pierre, SD.

The seasonal sites, all in Alaska, are
Iliamna,McGrath,Northway,Palmerand
Talkeetna.

AgingAircraft. The FAA and NASA
heldaninternationalconferenceinWash
ington, DC, lastmonth focusing on aging
aircraft.

The conference, the fourth held since
the 1988 Aloha Airlines accident riveted
attention on the aging aircraft problem,
concentrated on how the international
airspace industry is improving technol
ogy to deal with the problem.

The conference kicked off with a re
view o f research on aging aircraft by the

OPM must investigate recruiting and
retention problems in major metropoli
tan areas.

That could pave the way for an extra
locality pay for areas like Washington,

DC, although the high additional cost is
a major negative factor.

Currently federal workers in Los An
geles, New York and San Francisco re
ceive an additional 8%.

Off Base. When the Wall Street
Journal recently ran a story aboutairport
expansion, saying it was a binge and a
carry over from the free spending roar
ing ’80s, the FAA countered saying the
national newspaper was off base.

In a letter to the editor, Assistant Ad
m inistrator for Public Affairs Hugh
O Neill said the article s false reasoning

On A pril 28, 1988, this Aloha Airlines 737 lost an 18 foot chunk o f its fuselage during an inter
island hop in Hawaii. The accident riveted attention on the problem o f aging aircraft.

FAA, NASA and the aerospace industry
worldwide.

Subjects included aircraft structural
integrity, how to predict the life o f an
aircraft, non destructive testing, mainte
nance practices and aging problems that
are unique to commuter airline aircraft

We are working hard to solve the
aging aircraft problem, FAA Adminis
trator James Busey said, and will con
tinue our vigilant efforts to provide the
flying public with the highest degree of
safety in aviation.

More Pay? A 1992 federal funding
bill has been signed into law which re
quires the Office of Personnel Manage
ment to take a second look at whether
(federal workers in cities other than Los
Angeles, New York and San Francisco
should get extra pay.

distracts public attention from a serious
national transportation need.

New, better airports are vital, O Neill
wrote, because airport facilities lag
badly behind demand.

O Neill emphasized that aircraft de
lays are a serious problem at 20 major
airports. Six of them now experience
more than 50,000 hours of delays annu
ally and 15 others more than 20,000
hours.

In 1990 alone there were one million
hours of delays for scheduled carriers,
costing them $2 billion.

FAA projections show that U.S. air
lines will transport about 480 million
passengers this year. That number will
more than double by the year 2010 to
about one billion passengers annually.

The short view of airport develop
ment may be tempting to those who see

roped offgates at airports during a tem
porary economic slump, O Neill said,
but airport planners cannot afford to be

myopic.
They must take the long view, which

clearlyindicatesthatthesaggingeconomy
will rebound and air travel will respond
accordingly.

Big Picture. DOT Today, a new
monthlypublication,whichwaslaunched
in October, is readying its third issue.

It brings general interest news to ev
ery employee s desk and gives FAAers
and employees of the other transporta
tion modes a department wide perspec
tive.

Sue Challis is editor of the tabloid,
which has a circulation of 106,000. A
newcomer to the DOT, Challis is the
form er publications m anager for
Childrens National Medical Center in
Washington, DC.

Best Performance. The nation s
largest airlines posted their best marks in
September for on time arrivals and bag
gage handling since the DOT began col
lecting this data four years ago.

TheDOT Smonthly AirTravel Con
sumerReport shows an 87.9% on time
mark in September and a mishandled
baggage rate of 4.34 per 1,000 passen
gers for the 12 largest carriers.

Previously, the best on time record
was 85.6% in September 1988, and the
top baggage handling performance was
5.04 per 1,000 passengers set last June.

Breath Tests. The DOT held a pub
lic meeting in Washington, DC, on No
vember 18 to get information about alco
hol breath test devices.

Concernedabouttheintegrityofbreath
tests in various situations, the DOT wants
information from manufacturers and the
public on the capabilities of breath test
ing devices, particularly on the verifica
tion of the identity of individuals tested
and the validity of the test results.

JobHazards?HeadquartersFAAers
are urged to be on the lookout for condi
tions in the building that can cause injury
or property damage.

Report all on the job hazards imme
diatelyby callingthePRIDEline,x77433.
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Fun Run Raises $1,600
FAAers Brave Frigid Temperatures ToHelp Terminally III Children

More than 130 FAAers braved cold sistantAdministratorforAviationSafety,
temperatures and raised almost $1,600
for the Make a Wish Foundation, an or
ganization that grants wishes to termi
nally ill childrea

Described by its organizers as having
a super turnout, the annual Combined
Federal Campaign Fun Run around
Hains Point gave FAAers a chance to
stmt their stuff.

Three member, coed teams ottered
three mile walking and running compe
titions, which began and ended at “The
Awakening  statue.

It was off to the races after an intro
ductionby Charles Huettner, Acting As

Suzanne S toeler, the
qu ickest fem ale walker,
snaps the finish line ribbon.

Dan Long, the fastest
runner, crosses the finish line.

and Anna Toscana of the Make a Wish
Foundation.

The first place running team was the
Enforcers from the Office ofthe Chief

Counsel led by Dan Long, the fastest
overall runner.

They were followed by Logistics
Service s HotToTrotIT andthe Hack
ers from the Office of Civil Aviation
Security Operations.

Thequickestwomanaroundthecourse
in the November 6 event was Kent
Gladstone, Logistics Service.

The best walkers were Aviation
Safety s Ground Effects.

Takingsecondplaceinthe
walkingcompetitionwas the
Low Level Walkers, led

byJohnFare, the fastestmale
walker. They represented
Weather and Flight Service
Systems.

Airports Griggs Gang
busters came in third.

TheLogisticsServicealso
had the first place woman
walker, Suzanne Stoeler.

Special recognition went
to the GroundEffects, who
collected $222.

Teams raising more than
$100 were Griggs Gang
busters, Logistics Service’s
Betty and the Boys and

Fun Runparticipants raised almost$1,600for the Make a Wish Foundation, an organization that
grants wishes to term inally ill children.

The"Enforcers took firstplace as the fastest
running team. Left to right: Dan Long, Cindy
Dominik and Jim Barry.

Space Makers, and Communications
Bombers, representing NAS Devel
opment sProgram DirectorforCommu
nications.

Fun Run chair Brian Uzzle said he
wants to thank everyone who made a (
donation and braved the cold.

John Fare, the fastestmale walker, receives
an award from Chuck Hedges.

Wednesday Deadline. Headquar
ters Intercom is published weekly. The
deadline foritems is nolaterthan 11am.
every Wednesday for inclusion in the
following issue.

Bring them to room 911, or call
X78521.

RecycleIt. The white colorofInter
com allows it to be recycled.

Afterreading the newsletter,make the
extraefforttoputitinoneofthebuilding s
office recycling boxes.
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Job Tip: ‘Practice What You Teach’
In keeping with this year s theme,

rFAA Women: Diverse and on the
Move , Campbell shared 10 tips to keep
FAAers motivated.

*)■ Plan ahead. A failure to plan is a
plan to fail.

Practice what you teach. People
may doubt what you say but will believe
what you do.

ÉÊÊÊk■ ■

Sandra Campbell, Central Region public
affairs officer, gives job tips to Headquarters
■ Ws. A failure to plan is a plan to fail, * she

tutions.

So, practice what you teach at all
times.

+ Actenthusiastic, and you ll be en
thusiastic. Motivation is when your
dreams put on clothes.

^ Put everything you ve got into ac
complishing your goals.

^ Smile, smile, smile! Whatever
you do, do it smiling.

Actthewayyouwanttobe. Ittakes72
muscles to frown and only 14 to smile.

Foster the can do  spirit It’s not
importantwhatyouknow whenyou start,
butwhatyouleam andputto good use are
key.

•)* Decide what you want to do, and
go for i t Don t make excuses.

Look for ways to keep your spirits
up. Make time for yourself.

^ Put fun into the work experience.
Use your imagination to the fullest be
cause it will take you where you want to
go. Imagine you re in the job you want

*)• Look within yourself. All the an
swers are in you. If there s something
you wantto do with yourlife, today is the
day. Start now.

Campbellgraduatedmagnacum laude
from Avila College in 1989withadegree
in communications and English. She
accomplished this goal while woiking
fulltime and raising a family. Currently,
Campbell is working on a master s de
gree in management Sheexpects to earn
the degree early next year.

Special thanks to Marcia Adams,
Public Affairs,fo r this report.

Curry continued from page 1
become Peace Corps director.

Curry, who heads the National High
way Traffic Safety Administration, re
tired from the U.S. Army in 1984 as a
major general.

He is a decorated combatveteran and
pilot who served two tours of duty in
Vietnam.

The Busey and Curry nominations
were announced by President Bush on
November 21 and 22.

As Intercom went to press, the Senate
was holding confirmation hearings on
Curry and Busey on November 25.

Mystery Man
Silent Frankenstein Scares Up Most Votes in CFC Costume Contest

A silent FAAer scared up the most votes to win Headquar
ters best costume prize during the October 31 Combined
Federal Campaign Halloween event

Dressed as Frankenstein, the mystery man refused to be
prodded into telling the contest judges his identity.

Rose Marra of the Advanced Automation Program Office
teased FAAers in
herMae Westout
fitandcapturedthe
funniest costume
tide.

Shana Shirley
paraded around as
a spider, covered
with a web, to win
the most creative
costum e honor.
Shirley works in
the Office of Air

Day care center kids combed the building Traffic Program
co llecting treats fo r the Com bined Federal w
Campaign. Management

An FAAer finds out that Frankenstein looks ferocious but is
cuddly, too. Refusing to revealhis identity, mystery man s outfit
won the best costume award in the CFC Halloween contest. Rose
Marra, right, m imics Mae West. She won funniest costume title.
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Three Years after Lockerbie
Libyans Indicted in PanAm Bombing over Scotland in 1988,

Aviation Security Redesignedand Improved To Thwart Terrorists
Afteran exhaustive investigation, two

Libyanofficers and operativeshavebeen
indicted in the bombing ofPan Am Flight
103 three years ago.

The indictments were announced on
November 14in Washington, DC,by the
Justice Department and in Scotland by
Scotland s chief prosecutor.

Indicted were Abdel Basset Ali Al
Megrahi and Lamen Khalifa Fhiman,
who woiked for the
Libyan Intelligence
Agency.

The bombing of
the jumbo 747 over
Lockerbie, Scotland,
on D ecem ber 21,
1988, triggered the
unprecedented inter
national probe and a
total réévaluation of
aviation security
which resulted in a
substantially rede
signed and improved
system , the DOT
says.

In the months fol
lowing the terrorist
act, DOT Secretary
Sam Skinner and the
FAA took a series of actions designed to
prévoit a recurrence of the disaster.

Whenthe President s Commission on
Aviation Security and Terrorism issued
its report in May 1990, the department
also acted quickly to implement most of
the commission’s recommendations.

In November 1990, Congress enacted
the most comprehensive aviation secu
rity law in recent years. The department
placed the highest priority on imple
menting the law s provisions thathad not
already been carried out

We have already implemented 28
actions required by the law and have
made substantial progress on 18 other
actions which are scheduled to be com
pleted in the next two years, Skinner
said.

Since the law was passed, federal se
curity managers have been placed at 18

of the nation s major airports.
The FAA has adopted more stringent

requirements for the employment, train
ing and performance of airline and air
port security workers.

The agency also has required foreign
air carriers operating in the United States
to provide improved security.

Skinner said that in the past three
years, We have changed the way we do

A PanAmjum boje t, sim ilarto this one, was destroyedby a bomb overLockerbie,Scotland.
Two Libyans have been indicted by the U.S. Department o fJustice fo r the terrorist act.

business in aviation security.
Here are some of the changes:
>> The FAA has an expanded and

improvedsecurityorganizationwithnew
leadership and an invigorated staff.

Aviation security staffing has in
creased from 485 in December 1988 to
825 currently, with a goal of approxi
mately 1,000 by the fall of 1992. These
figures include significant increases in
the numberofdomestic and international
security inspectors.

The DOT Office of Intelligence
and Security, which reports directly to
the Secretary, was set up in 1990 and
works closely with the national intelli
gence community and the FAA.

The office has developed procedures
used to notify the public of certain do
mestic and overseas threats against avia
tion and other modes of transportation.

*>• A rule is in the works to require
criminal history record checks on airline
and airport security workers.

FAA and FBI security experts have
completed the first phase of an assess
ment of security at domestic airports.
The review will be completed in the fall
of 1992.

*) In the area of security research and
development, the department has issued

a protocol for testing
bulkexplosivesdetec
tion systems and is
close to issuing a stan
dard for system certi
fication.

In addition to
federal security man
agers assigned to 18
major U.S. airports,
the FAA, with the co
operation of the De
partment ofState, has
placed 14 civil avia
tion security liaisoi
officers in embassies
overseas. Four more
liaisonofficers willbe
assigned in the next
year.

*> Skinneralsohas
urged the Senate to approve the Montreal
Protocols that would allow families of
victims in international aviation acci
dents, including those caused by terrorist
acts, to get prompt recovery of all dam
ages to which they are entitled.

RightNumber? At FAA Headquar
ters, Management Systems administers
the distribution ofthe Intercom on an all
employee count basis.

Thismeansthateachemployeeshould
receive one copy. If your office is not
receiving the proper number ofnewslet
ters, it may not be getting the right num
ber of other mailings.

Contact Bernida Williams in Man
agement Systems, x78735, or the distri
bution representative for your office o
service to update your organization s
distributioa

Ü
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Holiday Tradition Helps Needy Children continuedfrom page 1
Things went so well in 1989 that the

text year Smith picked up 100 dolls to
dress and added 60 stockings for volun
teers to fill with toys.

Again, Headquarters FAAers eagerly
helped.

This yearthe annual doll and stocking
collection doubled. Smith parceled out
200 dolls to outfit and 150 stockings to
fill.

The get together before sending the
dolls and other presents off to their new
homes was an amazing sight toys cov

Bobbie Smith receives praise from a Salvation
ny representative forgetting scores ofFAAers

involved in the do ll dressing project.

Tables wereladen atthe group s annual retum hgo fthe dolls celebration.

ered all the tables
th at could be
squeezed into the
room.

Sm ith, who
w orks in the
TechnicalAnaly
sis Branch, Air
craftCertification
Service, says she
enjoys how this
gift giving brings
everyone to
gether. People
reallyliketohelpothers, shesays. They
want to do something to make a differ
ence.

A city wide judging of the dolls
dressed in handmade outfits takes place
each year. Lots ofFAA volunteers used
their creativity in sewing up designer
originals, from intricate bridal gowns to
Victorian outfits and even a leatherpilot
suit, complete with goggles.

All the dressed dolls and toys col
lected in the drive from throughout the
area can be seen at the Salvation Army
toy center.

Smith is already looking forward to

next year s collection, but there will be a
difference, she says.

So many people want to outfit the
dolls and donate stocking presents that
she won t be able to parcel them out by
herself anymore.

She already has half a dozen volun
teers ready to help out next fall.

Smith said she appreciated the help
from manyFAAers in making this year s
display of donated toys a success.

They includeVirginiaBrooks,Naomi
Bryant, Jeane Hinton, Carol Mattox,
Renee Miller, Randy Montgomery, Rob
Robino and Janice Williamson.

Tickets To Ride: Transit Subsidies Begin Soon continuedfrom page 1
ticipating public transportation system.

Cannot transfer the subsidy to
anyone else.

Making false statements on the appli
cation could result in a fine o f up to
$5,000,disciplinary actionorbeing fired.

The program is notjust forHeadquar
ters employees. It will be extended to the
agency s regions and centers.

The subsidies apply to public mass
transportation. That doesn t include
van pools, taxicabs or privately owned
transit systems.

At UMTA Headquarters in the Nassif
Building, more than 90 of its 281 em
ployees had signed up by the end of
November. UMTA’s program began
October 21.

Most receive $21 Metrorail farecards.

Pme opted for 20 Metrobus tokens,
irth $1 each.

UMTA says that 25 people taking
advantage of the transit fare subsidies

have given up their government parking
privileges.

The Office of Accounting is respon
sible forimplementing andmanaging the
FAA Headquarters subsidy program.

Agency field responsibility rests with
regional administrators and centerdirec

tors, with assistance from the Office of
Accounting and approval by the DOT.

The transit subsidy program, which
will be offered by all DOT modes, is
being centrally coordinated by the DOT
Office of Administrative Services and
Property Management, M 40.

People
Leave sharing. Irene Nowotny, an Airway Facilities employee in ASM

120, is an eligible leave recipient in FAA s leave sharing program.
She has undergone a third major operation the second to her spine

preventing her from working for an indefinite period of time.
Carolyn Watkins, ASM 120, x78427, or Janice Albritton, AHR 150,

x78328, can be contacted to make the donatioa
Extra time? It s December, and use or lose  time is again approaching.

Most federal workers will lose any annual leave in excess o f240 hours after
January 11,1992.

Employees may want to consider giving it to FAAers in the leave sharing
program. Call Janice Albritton, x78328, for instructions.
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800 Independence Avenue, SW

Flightplan
B-ball anyone? SeveralFAAers are

trying to set up winter basketball teams.
In addition to players, volunteers are

needed to be referees, scorekeepers, stat
isticians and timekeepers.

No experience is necessary for these
positions. Formore information, contact
Ray Taylor, x78963.

Air Traffic party. The A ir Traffic
organization s annual holiday party will
be Friday, December 13, at Blackie’s
House o f Beef, M and 22nd streets.

The celebration runs from 11 a.m. to 4
p.m. Cost is $18, including lunch, and $7
for those skipping lunch. Lunch begins
at 11:30 a.m.

For more information, or to sign up,
contact:

ATH: Tina McClure, x79143, and
Brady Burch, x79144.

ATM: Patty Otey, x73391, and Jan
Gibson, x79282.

ATP: Crystal M ittelhauser, x73731.
ATR: Laureen Bakri, x79167, and

Sharon Hall, x79444.
ATZ: Judy Lucas, x79112, and Rose

Gardiner, x61300.
Ski club. The Pentagon Ski Club,

open to all government employees and
their families in the Washington area,
will hold its next meeting at 7 p.m. on
Tuesday, December 17, in the Cameron
Station Officers Club, Alexandria.

This year s 15 scheduled trips range
from weekends in the mid Atlantic to
weeks in the Canadian Rockies and Eu
ropean Alps.

The club welcomes beginners. Op

Healthbeat
Openseasonends. FAAers have untilMonday, December9, to enroll

in the Federal Employees Health Benefits Program, change health plans or
change options.

It s important to review health coverage since premiums will rise an
average of 8% in January. Questions aboutopen season? Contact Charlene
Warren, x73872, or Ida Mack, x73881.

Alcohol, drugabuse. Two talks will be held on alcohol and drug abuse
at FAA Headquarters.

OnMonday,December 16, Dr. Leonis Bias will talk to FAAers from 2 to
3 p in . in conference room 8ABC. She is the mother o f Len Bias, the local
basketball star who died from a drug overdose. Anotherson, Jay, was killed
in a shooting.

On Thursday,December19,Thomas Russo, a special agentwith the Drug
Enforcement Administration, conducts a session from 9:30 to 11:30 a.m. in
conference room 8 ABC.

Lose weight. An eight week weight management program begins on
Wednesday, January 15, at FAA Headquarters.

It is offered by the agency s Health Awareness Program. Sign up early in
the health clinic, room 327. Registration ends on Thursday, December 31.

For more information, contact Nancy O ’Kane, x73406.
Giveblood. A bloodmobile will be held on Wednesday, December 18,

from 9:30 a.m. to 2:30 p.m. in Headquarters conference room 5 ABC.
Glaucoma screening. Testing for glaucoma will be held from 9 to 11

a.m. in the clinic, room 327, on the following Mondays: January 6,13 and
27. Sign up in the clinic beginning on Wednesday, December 18.

Bloodscreening. Blood screening will be held in the clinic, room 327,
on Wednesday, January 15, from 8:30 to 11:30 are . by appointment

Costvaries depending on the blood profiles performed. Begin signing up
on Thursday, January 2, in the clinic.

tional lessons for every skill level an
rental equipment are available on
trips.

Prospectivemembers who can t getto
the meeting or need directions should
can (301) 587 2073.

Aerobatics. Get a chance to meet an
exhibition pilot at the National Air and
Space Museum on Thursday,December
12. Patty W agstafftalks about her excit
ing career during a free lecture at the
Langley Theater at 7:30 p.m.

Her topic is Serious Fun: Profes
sional Aerobatics.

W agstaff was ranked the top female
aerobatic pilot in the United States in
1987 and 1988.

FAA managers. The Federal Man
agers Association, FAA Headquarters
Chapter265, holds its monthly meetings
from 12noonto 1p re . in theMacCracken
Room on the 10th floor.

All members are urged to attend and
bring a guest

The next meeting is on Wednesday,
December 11.

PCS training. The Office
counting is planning a training
fbrHeadquarters administrative contacts
and travel authorizing officials.

The training will coveradministrative
requirements associated with permanent
change of station moves, subclassifica
tions to be used, the proper way to calcu
late estimates for relocation services,
Relocation Income Tax Allowance and
no fee services for employees seeking
temporary quarters and permanent resi
dence.

Specific dates for training sessions
will be set depending on the number o f
Headquarters employees interested in
attending.

To sign up, contact M arion Isaac,
AAA 300, X77062.

Gift Ideas. W hetherit’s anFAA logo
watch, key chain earrings, sweater, cap,
jacket or shirt, the FAA Employee’s
Association at the Aeronautical Center
in Oklahoma City has i t

For a brochure and current price lis t
contact Larry Thompson, x78838. j

Extra copies. If you need an extn]
copy of a past issue o f Intercom, it s" 
available in room 908.
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December 17,1991

US. Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

This is an artist s drawing o f the new Registry Building at the Aeronautical Center. The 70,000
square foot fac ility w ill house the latest in recordkeeping technology.

High-Tech Data
0 New Registry Complex To SportState-of-the-Art

Record Keeping, Help Nab Drug Traffickers
The FAA broke ground last month

foranew $10m illion building that will
modernize the agency’s critical record
keeping on aircraft and pilots and help
fight illegal drug trafficking.

Atan Aeronautical Centerceremony
in Oklahoma City, FAA, federal and
state officials turned shovels o f dirt to
signal the beginning o f a new high
tech future for the agency s m assive
data banks.

The building, scheduled to open in
1993, will replace outdated equipment
and an inadequate facility.

It will house FAA s new est laser
optical record keeping devices de
signed to arm law enforcement agen
cies throughout the country with al
most instantaneous access to airmen
and aircraft records.

The improved registry equipm ent
will also serve the aviation industry
with up to date data.

To operate the new equipment, the
agency has started hiring and training
new examiners. Some 200 examiners

will be ready when the entire facility
comes on line in 1993.

The largest aviation registry o f its
kind in the world, the new facility will

turn to Registry on page 7

Highlights
On Target. The Advanced Automa

tion System, FAA’s m ultibillion dol
larprojectto bring state of the art tech
nology to the air traffic control system,
m aiked an im portant m ilestone last
month.

The first segment o f the AAS, called
PAMRI, was dedicated on November
22 at the Seattle A ir Route Traffic
Control Center.

PAMRI, which stands forPeripheral
Adapter M odule Replacement Item, is
a data communications link between
the center s Host computer and out
side data sources, including radar, flight
and weather information.

turn to Highlights on page 2

‘Dedicated
Professionals’

Busey Moves to DOT,
Pays Tribute to FAAers

New DOT Deputy Secretary James
Busey says FAAers are dedicated pro
fessionals.

Last month during a Senate confir
mation hearing for the number two
DOTpost, Busey told Senators, When
I appeared before you atthetim eofm y
nom ination as FAA Adm inistrator, I

turn to Busey onpage 6

A New
Partnership

DOT, Hispanic Colleges
Aim for More Hiring,

Educational Opportunities
The Hispanic Association o f Col

leges and U niversities and DOT have
inked an agreement launching a part
nership to help recruit and hire His
panics into the DOT woik force and
boost educational opportunities for
Hispanics.

During a November 15 Washington,
DC, ceremony, DOT Secretary Sam
Skinner and Cesar Trim ble, acting
president o f the association, signed a
memorandum o f understanding.

The partnership will provide coopera
tive programs and services by making
use of scientific and technical resources
available at DOT and the association.

The goals are to:
*> Promote developmentofHispanic

serving colleges and universities.
Improve access to and the quality

turn to Partnership on page 6
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Highlights from page 1

PAMRI substantially upgrades air
traffic control system reliability.

It expands the number of radars and
other sources feeding information to
air traffic controllers at higher trans
mission rates.

More than 125 Airway Facilities and
AirTraffic employees were honored at

Mike Perie, Advanced Automation program manager, presents
an outstanding teamwork award to Seattle centers Airway Facilities
manager Ralph Hushbeck, center, and A ir Traffic manager Terry
Falkner.

the event for their tenacity and
hard work in keeping the
PAMRI installation on time.

DOT Secretary Sam Skin
ner sent congratulations to the
group.

In a letter, Skinner said,
Although many people in

FAA have played instrumen
tal roles in this accomplish
ment, I wanted to share with
you my personal thanks for
the commitment that Seattle
Center personnel have made
in reaching our goal.

I know you are proud of
your designation as first site
for the new systems we are
placing in air route traffic con
trol centers. Yourhard work and dedi
cation have ensured the successful
implementation of systems in Seattle
and throughout all our centers.

PAMRI is targeted to be installed in
all 21 enroute centers in the United
States by July 1993.

PAM RI s nationwide installation
will be followed by AAS program in
novations to improve enroute air traf
fic controllers consoles, relocate ap

proach control facilities into enroute
centers, improve data transmissions
and modernize air traffic control tower
consoles.

SaferAirports. A specialversion of
FAA’s new surface detection radar,
designed to improve airport ground
operations in bad weather, is on line at
the Aeronautical Center in Oklahoma

City.
The ground map

ping radartechnology
is called Airport Sur
face DetectionEquip
m ent A SD E 3.

The center s radar
was designed fo r
training, research and
logistics support of
some 29 ASDE 3 ra
dars going on line at
thenation s majorair
ports in the next few
years.

Then Administrator James Busey checks new ASDE 3
images with FAA Academy instructor Danny Jones at the
facility in Oklahoma City.

Headquarters
Intercom

December 17.1991
No. 91 48

Published weekly by
The FederalAviation Administration

O ffice o f Public A ffairs
Em ployee Com m unications Branch, A P A 340

800 Independence Avenue, S W
W ashington, D C 20591

(202 ) 267 8521

A ribbon cutting ceremony was held
on November 1 to open the radar s
training and testing site.

Already operational at Pittsburgh
International Airport, the system pen
etrates bad weather to provide images
of aircraft and vehicles on the ground,
and aircraft up to 200 feet in altitude.

The high speed radar makes 60 rota
tions a minute.

FAA Academy trainers, Logistics
Center planners and agency engineers
are using the radar to train Airway
Facilities systems specialists to sup
port Logistics Center activities.

Systems maintenance engineers will
troubleshoot hardware and develop
modifications for ASDE 3 as the sys
tem is installed throughout the coun
try.

Atairports, air traffic controllers will
use the system to confirm the location
of aircraft on runways and taxiways
and to make sure that active runways
are not obstructed.

It can also be used to moni
tor surface vehicles, a deter
rent to runway incursions.

Future additions may in
clude an arrival data display,
an automatic collision avoid
ance alert and automatic tar
get recognition.

High Level Note. A teen
agerwas so enthusiastic about
his experience last summer in
an Aviation CareerEducation
Academy in El Toro, CA, that
he and his motherwrote a note
to President Bush.

The parent said her son
hasn’t stopped with how he

wants to go back next yearand
how he wants school to start

so he can do real well in his first year
in high school.

The young student told the President
that he had taken the air traffic control
course and it was an amazing pro
gram.

He added that’s he is really looking
forward to attending this great pro
gram next year!

ACE academies are one and two
week summercourses cosponsored by

radars
training
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the FAA and held throughout the coun
try. They focus on aviation careers and

i provide basic aviation information.
The letter to the President prompted

W estern PacificRegionalAdministra
tor Carl Schellenberg to pen a note to
Fred O Donnell o f the region’s Public
Affaifs Office for his outstanding ef
forts  in making the El Toro academy
a success.

Takethe Keys. Don t let a friend or
anyone else drive drunk.

That s a vital reminder from the
National Highway Traffic Safety Ad
ministration.

Drunk and Drugged Driving Aware
ness Week, which ended December
13, is a time to emphasize that drugs,
drinking and driving don t mix.

During the busy holiday season,
NHTSA urges everyone to make this
pledge: Take the keys. Call a cab.
Take a stand. Friends don’t let friends
drive drunk.

Rem em ber, the best protection
against an impaired driver is to wear
safety belts.

AvoidingCollisions. The FAA will
sponsor an international conference in
Washington, DC, January 7 9, to re
view progress in the installation and
operation o f collision avoidance sys
tems in aircraft.

The three day conference will cul
minate a year of experience with the
Traffic Alert and Collision Avoidance
System TCAS for short in the
United States.

TCAS provides flightcrews with a
warning that other aircraft are nearby.
It issues recommended evasive ma
neuvers if an aircraft poses a collision
threat.

A computer in the system uses the
range and altitude of nearby aircraft to
calculate maneuvers.

The January conference’s findings
will be forwarded to a special panel o f
the International Civil Aviation Orga
nization for its use in setting interna
tional standards for installation and
operation of these systems.

An FAA regulation required TCAS
in 20% ofall aircraft with more than 30

passengers seats by December 30,
1990.

It also requires that 50% of these
aircraft be equipped with the device by
this December 30 and 100% by De
cember 30,1993.

The conference will focus on opera
tional evaluations of TCAS, the im
pact of TCAS on the air traffic control
system and lessons learned by aircraft
operators, pilots and air traffic con
trollers during its initial use.

The conference willbe held atLoews
L Enfant Plaza Hotel.

Double Take. Two military test
pilots did a double take recently when
they spotted a45 foot tall, 10 ton pink
pig on the desert floor near Lancaster,
CA.

Not believing their eyes, they flew
back over the area and saw the pig
again.

When they questioned an air traffic
controller at the High Desert radar
approach facility atEdwards AirForce
Base about the poiker, the controller’s
skepticism encouraged the pilots to
return to take aerial snapshots.

A few days later, Debra Elmore was
on duty at the radar facility when one
of the test pilots called again to relay
the pig story.

To set the puzzled controller s mind
at ease, the pilot visited the facility and
showed off the pig pictures.

The mystery was soon solved. A
special effects company had built a
huge, plastic, foam and steel pig,
which looked like a piggy bank, for an
automobile commercial.

International Pact. DOT Secretary
Sam Skinner and M exico’s counter
part, Andres Caso Lombardo, signed a
pact on November 21 to expand avia
tion opportunities between the two
countries.

A new bilateral aviation agreement
will, for the first time, allow each coun
try to designate a carrier to fly between
any U.S. city and any Mexican city, a
level offlexibility unique in U.S. inter
national aviation relations.

The agreement also calls for five
airlines from each country to operate

all cargo service between the two coun
tries, up from three carriers.

Marketing Technology. More than
300 experts from federal laboratories,
industry, the academic community and
federal, state, and local governments
met to discuss marketing strategies at
the Federal Laboratory Consortium
National Fall Meeting in Atlantic City,
NJ.

The FAA Technical Center was the
host laboratory.

In a keynote speech, DOT Secretary
Sam Skinner said, technology trans
fer is obviously consistent with our
national security. He dubbed it an
integral part o f both the federal and

international effort.
Improving the transfer of commer

cially useful technologies from federal
laboratories to the private sector was
provided for by the Federal Technol
ogy Transfer Act of 1986.

The aim is to strengthen the U.S.
technological position in the world
marketplace.

Steps are being taken not only to be
involved in technology transfer, Skin
ner said, but also to share the coop
eration of resources. The results of
this conference will go a long way to
formulate a mutuality of interests and
relationships of cooperation.

Sessions focused on technology
transfer marketing strategies; market
ing approaches, models and strategies;
laboratory directors perspectives on
technology transfer, and success fac
tors in technology transfer.

The Federal Laboratory Consortium
for Technology Transfer, organized in
1974, was formally chartered in 1986
to promote and speed up the transferof
technology from the vast federal sci
entific research community to the pri
vate sector.

The consortium encompasses more
than 500 federal laboratories in over
14 federal agencies.

IdeasonDiversity? Have ideas on
how to promote diversity at the FAA?

The Staffing Policy Division, APN
200, wants to know.

Contact David Benton, x78499.
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Saluting V
DOT SecretaryQpn

Safeguarding the

Persian Gulf
Readiness

R ita M aria E strad a M orley joined
the regular U.S. Army in 1982 and was
the youngest senior staff officer in the
59th Ordinance Brigade in W est Ger
many.

In 1986, M orley joined the reserves
where she remains active.

W hile on tour with the 11th Army
Air Defense Brigade in August 1990,
M orley developed a m ajor rehabilita
tion program that enabled the unit to be
combat ready for its mission during the
G ulf War.

For this outstanding achievement,
she received the Army Achievement
M edal, which is not normally given to
reservists.

M orley also participated in Opera
tion Provide Comfort where she was
responsible for developing and coordi
nating the inventory system used to
recover weapons and other sensitive
items from soldiers returning to Fort
Bliss, TX, from the Persian Gulf.

M orley is a fine example of the thou
sands o f reservists stationed in the
United States who provide support to
American troops overseas.

W ithout the vital help o f reservists,
the United States would not be able to
assist its allies in the Persian G ulf and
throughout the world.

Saving the Lives
of Others

C harles A ntku served as a 1st lieu
tenant in the Army in Vietnam.

W hile patrolling the jungles west o f
Dak To, Antku and members o f his
infantry company boarded a helicop
ter to rescue the survivors o f another
infantry company, who were clustered
on a small hilltop completely sur
rounded by the enemy.

As Antku s helicopter approached
the hilltop, it began taking very heavy
ground fire, was seriously damaged
and was forced to land in a safer spot
further down in the valley.

The next day he and his troops re
turned to the hilltop, evacuated the
survivors, established a perim eter and
dug in.

The following morning, Antku led a
patrol into the jungle. As they ap
proached a hilltop, his patrol was am
bushed by a well concealed enemy
force that killed 10 of the 31 soldiers
in the first few minutes o f fighting.

As others attempted to recoverthose
killed and wounded, Antku directed
mortar, artillery and je t fighter strikes
all around his position.

Although wounded several times,
he continued to direct counter fire
until he collapsed from additional in
juries and was carried to safety by a
medical evacuation helicopter.

Antku was awarded the Purple Heart
and Silver Star for preventing the en
emy from surrounding his patrol and
ensuring thatothers in the group would
live.

IV io re than 250FAA Headquarters
veterans were lauded by DOT Secre
ta ry Sam S kin n er du ring th e
departm ent s second a n n u a l
V eterans Day cer
emony.

The FAAers were
among 1,200veterans
from DOT transpor
tation modes honored
at the November 18
event in W ashington,
DC.

As Americans, we
owe a great debt to all
our m ilitary veterans
who have shown us ,
in peacetim e as well
as in times o f strife
that the only thing that
exceeds the price of
their sacrifice is freedom itself, JM n
ner said.

Hechronicledveterans sacrificesfrom
World War I through the Persian G ulfs
Operation Desert Shield and Storm.

Sagas of Terror i

FourAgency Milit,
Receive Special

Four FAA veterans were singled out b;
special recognition at the departm ent’s se 
November 18 in W ashington, DC.

They are:
Charles Antku, program analyst, F

Region, Jam aica, NY. A
•¥ Michael Dorris, flight standards ir

Office, Oakland, CA.
Rita Maria Estrada Morley, admin

Executive Staff, W ashington Headquarters
»F Kenneth Roach, supervisory aviation

Office, W indsor Locks, CT.
Read their stories o f courage <^^iese
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g Veterans
ors F A Q rs for Sacrifices,
t e Nation’s Freedom

s The cerem ony s guest speaker was
retired Navy V ice A dm iral Jam es

; Stockdale.
1 * When Stockdale retired in 1979 he

was the only three star officer in the
history o f the Navy to wear both avia
tor wings and the CongressionalM edal

o f Honor.
Skinner praised Stockdale s

courage. Stockdale was shot
down, captured on a com

_ bat tour over N orth
Vietnam in 1965
and tortured.

Even as he lay
on th e co n crete
flo o r leg s broken,
eyes blindfo lded
and hands cuffed
Admiral Stockdale
refused to betray his
fellow prisoners,

sS R ie r told DOT veterans.
The FAA and DOT veterans received

a special pin with the DOT seal to
commemorate the ceremony.

ror and Courage
’Military Veterans
scial Recognition
1out by DOT Secretary Sam Skinner for
jnt’s second annual salute to veterans on

ilyst, Flight Standards Division, Eastern

arris inspector, Flight Standards D istrict

administrative officer, Human Resource
[uarters.
nation inspector, Flight Standards D istrict

Frightening
Airborne Rescue

Kenneth Roach served as an Army
helicopter aircraft commander in V iet
nam.

He was piloting a helicopter on a
resupply m ission near Hue, when the
lead helicopter received hostile fire
and was shot down in mountainous
jungle terrain.

Despitedeteriorating weather, Roach
maneuvered his aircraft to rescue the
downed crew and came under small
arms fire.

Unable to return fire due to the posi
tion o f friendly forces, he continued to
hover w hile the th ree surv iv ing
crewmembers were secured to a rig
suspended beneath Roach s helicop
ter. As he took off, Roach s aircraft
came under heavy m ortar fire.

Roach s flight attitude indicator was
already inoperative and then his com
munication radios and flight naviga
tion equipment failed. The weather
continued to deteriorate to the point
where visual flight was impossible.

Using his remaining FM radio to
receive navigation instructions,he flew
back to the Phu Bai airfield and, with
out the aid o f instruments, lowered the
suspended crew to safety.

Forthese heroic acts, Roach received
the distinguished Flying Cross. He
also received the Silver Star, two A ir
M edals with V for Valor and V iet
nam A ir Force Pilot Wings.

Braving
Enemy Fire

Michael Dorris served as an Army
helicopter crew chief in Vietnam.

W hile on a combat assault mission
to rescue the crews of several downed
aircraft, D orris helicopter landed in
contested territory. The enemy opened
up with a heavy volume of fire.

Despite approaching darkness and
rain, Dorris left his helicopter, braving
heavy small arms and weapons fire, to
search for wounded. He found one of
the downed aircraft, recovered two
machine guns and returned to his heli
copter, where he learned that his gun
ner was missing.

Dorris againleft the helicopter, found
the wounded gunner, picked him up
and carried him through enemy fire
back to safety.

A fter returning to the helicopter,
Dorris turned his machine gun on the
enemy and began a heavy firing bar
rage, enabling the pilot to leave the
landing zone.

For his heroic acts, D orris was
awarded the Silver Star for personal
bravery and devotion to duty.

During his service, Dorris also re
ceived the Purple Heart, the Brave
Eagle Coin and the Army Commenda
tion Medal.
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Partnership from page 1
of post secondary educational oppor
tunities for Hispanic students.

*>• Meet the needs of government,
business and industry by developing a
program to share resources, informa
tion and expertise.

The Hispanic Association of Col
leges and Universities represents non
profit, accredited U.S. colleges and
universities where Hispanic students
make up at least 25% of the total stu
dent enrollment.

The association has identified 115
institutions that m eet the requirement.
They are located in nine states and
Puerto Rico and enroll approximately
45% of all the Hispanic college stu
dents in the country.

DOTSecretary Sam Skinnerand Cesar Trimble, acting president o f the Hispanic Association of
Colleges and Universities, shake hands after signing a memorandum o f understanding. The goal
is to recruit and hire more Hispanics into DOTs work force and boost opportunities for Hispanics.

Top Agency Management Changes
Accounting, Budget Offices Move Up, Information Technology Chief Named

Several important top management
changes were made at the FAA in late
November, including adding a chief in
formationtechnology officerand elevat
ing accounting andbudgetto an assistant
administrator position.

Here are the main changes:
The position AssistantAdministra

tor for Information Technology, report
ing directly to the Administrator, has
been set up. Theron Gray has been
named to the new post

The Office of Management Sys
tems atHeadquarters was abolished. All
ofitsinformationresourcefunctionswere
assigned to the new Assistant Adminis
trator for Information Technology.

Mike Sherwin becomes Gray s acting
deputy assistant administrator. Dana
Scottwillmanage the CORN (Computer
Resources Nucleus) project

ThepostofAssistantAdministrator
forBudget and Accounting was created.
Nick Stoer, formerbudgetdirector, takes
the new post His former assistant Ruth
Leverenz, is now budget director.

^ The position of Assistant Admin
istrator for Administration has been
abolished, and the budget and account
ing offices have been assigned to
Stoer’s new position.

+ An expanded executive director’s
position has been set up. Now the

6 • Intercom • December 17,1991

Office of Aviation Safety as well as
appraisal functions, formeily the re
sponsibility of the now defunct office
o f the A ssistant Adm inistrator for
Administration, are consolidated un
der the renamed Executive Director
for Acquisition and Safety Oversight.

As of the end of November, that
position was vacant.

Darlene Freeman was named Asso
ciate A dm inistrator fo r A viation
Safety. Brooks Goldman becomes
Deputy Associate Administrator for
Aviation Standards.

Busey Praises FAAers continuedfrom page 1
told you that I could not think ofa finer
organization with which to be associ
ated than the FAA.

My time at the FAA has strength
ened that conviction and those feel
ings, Busey said.

During the pasttwo and a halfyears,
Busey told committee members, he
had the unique opportunity to work
with dedicated professionals who value
public service as I do.

We have worked together as a team
to build bridges within the FAA and
the Office of the Secretary of Trans
portation and to the aviation commu
nity itself.

We have been able to reinforce
many ofthe positive values that I found
within the FAA when I arrived, and we
have made key progress working to
gether to strengthen our capabilities in
areas such as management, planning,
procurement, training and human re

source management, Busey said.
Busey said he supports DOT Secre

tary Sam Skinner s ongoing activities
to make the DOT the finest in govern
ment.

He added that his experience as the
nation s top aviation safety official
has given him an important perspec
tive concerning the need for maintain
ing vigorous safety programs through
out the department.

He assured Senators that safety will
remain at the top of our priority list.

Busey, the agency s 11th Administra
tor, retired aftera 37 yearNavy career in
1989 to take over FAA’s top spot

He was sworn in as DOT Deputy
Secretary on December 4.

Jerry Ralph Curry, who heads the
National Highway Traffic Safety Ad
m inistration, has been nominated as
FAA Administrator. Curry must be
confirmed by the Senate.
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Registry from page 1
add about 145 jobs, bringing com
bined staffing o f the division to more
than 300.

The registry will be a two story
70,000 square foot building with an
exterior o f metal panels.

It will have raised floors for easy ac
cess to computer lines and moveable

FLIGHT W
partitions forcompletedesignflexibility.

The central core w ill have skylights
for natural light and light wells to the
lower level.

The building s new computer sys
tems respond to an 1988 law which
spelled out 11 ways FAA s aircraft
registry would be used in the fight
against illegal drugs.

Previously, FAA s authority for the
airmen and aircraft registry focused on
safety, but Congress has expanded the

B ill Williams, directoro f the O ffice ofAviation
System Standards, sun/eys the spot where the
new Registry Building is being constructed.

Frigid Oklahoma City temperatures forced the November 1 groundbreaking ceremony inside.
Turning shovels o f d irt are, le ft to right, B ill Williams, director, Office o fAviation System Standards,
H. C. "M ac  McClure, director, Aeronautical Center; then FAA Administrator James Busey; Monte
Belger, Associate Administrator for Aviation Standards; and local c ity  and county officials.

agency s role.
The building is being constructed

under the direction of the Oklahoma
City AiiportTrustand financed through
long term bonds.

The Aircraft and Airmen Registry
Division is part o f the newly renamed
Office of Aviation System Standards
(AVN), formerly the Aviation Stan
dards National Field Office.

Although located in Oklahoma City,
AVN is a Headquarters organization
reporting directly to the Associate Ad
m inistrator for Aviation Standards.

Recycle It. The white color o f
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s office recycling boxes.

Survey Results In
Next Step: Feedback Sessions

The latest employee survey results
are in, and now all FAA supervisors
are required to conduct workgroup
improvement sessions within their
workgroups.

These feedback and action plan
ning  meetings w ill be based on 1991
Survey Feedback Actionquestionnaire
results. The survey went to allFAAers
in August and was returned by 76%.

The survey results give supervisors
and em ployees an opportunity to
jointly identify problems and issues
and come up with solutions or im
provements.

Some experts believe thatup to 85%
of all problems in any organization
can be traced to the workgroup’s poli
cies, practices and processes.

All supervisors andmanagers should
have received results for their specific
workgroups by December 13. Then

they have six weeks to conduct initial
meetings. Issues beyond the control
o f the workgroup go to a higher level
for action.

The Office of Human Resource De
velopment urges employees and su
pervisors to use the survey results and
follow up meetings to improve their
work environment.

To help make these meetings less
awkward and more productive, spe
cialclasses arebeingoffered forsupervi
sors and employees which include vid
eos of simulated feedback meetings and
question and answerperiods.

Watch for posters in the Headquar
ters lobby for details.

Trained Survey Feedback Action fa
cilitators are available to help make
the feedback meetings run smoothly.

Contact Joan Guarino, AHR 105,
x73884, for more information.
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800 Independence Avenue, SW

Flightplan
Speak French. A French conversa

tion class is being planned for early
next year in the FAA Headquarters
building.

Classes using Berlitz language pro
gram instructions may begin in the
first part o f January.

Last spring, several language classes
were held at the FAA. Some of those
who participated in earlier classes may
want to continue instruction.

For more inform ation, contact Ed
ward O ’Hara, DOT Public Affairs,
x65571.

FACA training. The General Ser
vices A dm inistration w ill conduct
three day courses in February, April
and July for individuals seeking a work
ing knowledge o f the Federal Advi
sory Committee A ct (FACA).

The course is open to all federal
employees and others who are notgov
ernment em ployees, such as contract
employees.

The course is recommended forthose
who are directly involved in providing
staff support or legal advice to an FAA
advisory committee and forthose serv
ing as tiie designated federal official
for an advisory committee.

The next course begins on Tuesday,
February 11.

Those interested in attending m ust
subm it Standard Form 182 six weeks
prioi; to the training date, through their
training coordinator, to AHR 140.

Other courses begin on April 21 and
July 21.

The m ailing address o f the GSA
Training Center is PO Box 15608,
Arlington, VA 22215 0608.

Hispanic meetings. M onthly m eet
ings o f the N ational Hispanic Coali
tion of Federal A viation Employees
are scheduled for the first Tuesday of
each month.

Contact David Benton, x78499, for
more information.

B-ball anyone? Several FAAers
are trying to set up w inter basketball
teams.

In addition to players, volunteers are

needed to be referees, scorekeepers,
statisticians and timekeepers.

No experience is necessary for these
positions.

For more inform ation, contact Ray
Taylor, x78963.

Ski club. The Pentagon Ski Club,
open to all government employees and
their fam ilies in the W ashington area,
will hold its next meeting at 7 p.m. on
Tuesday, January 27, in the Cameron
Station O fficers Club, Alexandria.

Prospective members who can t get
to the meeting orneed directions should
call (301) 587 2073.

FAA managers. The Federal Man
agers Association, FAA Headquarters
Chapter 265, holds its monthly m eet
ings from 12 noon to 1 p.m. in the
M acCracken Room on the 10th floor.
They are usually held on the second
Wednesday of each month.

All members are urged to attend and
bring a guest. The nextmeetings are on
the following Wednesdays:

January 8
February 12

March 18
April 8
May 13
June 10

Extra time? I t s December, and
use or lose tim e is again approach

ing. M ost federal workers will lose
any annual leave in excess o f240hours
after Saturday, January 11.

Employees may want to consider
giving it to FAAers in the leave shar
ing program.

Call Janice Albritton, x78328, for
instructions.

Focus on quality. FAAers are in
vited to find out more about Total
Quality M anagement TQM by at
tending meetings o f the Quality N et
work, which begin again in January.

They w ill be held on thefirst Tues
day of each month at Headquarters
from 2 to 3 p.m.

The netw ork gives em ployees a
chance to give their opinions and sug
gestions on proposed policies, proce
dures, training and educational efforts
to improve quality.

A tthe meetings, representatives from
various agency organizations will pro
vide briefings and presentations.

Those who want to attend these
m onthly TQM inform ation exchanges
or receive m eeting m inutes should
co n tac t A X Q 3 s T ed C risw ell,
x77925, or Carol Dieterie, x79129.

FAA Items. W hether it s an FAA
logo w atch, key chain , earrings,
sweater, cap, jacket or shirt, the FAA
Em ployee s Association at the Aero
nautical Center in Oklahoma City has
it.

For a brochure and current price list,
contact Larry Thompson, x78838

Missingsomething?Did you know
that items lost in the building n be
retrieved if they have been turned in to
the building s management?

If you recently lost something, call
Nat M osby in the DOT N assif Build
ing, x64683.

M osby s office keeps a list o f lost
items and holds them for 30 days.
A fter that, they are turned over to the
General Services Adm inistration for
disposal.

Healthbeat
Substance abuse. On Thursday,

December 19, Thomas Russo, a spe
cial agent with the Drug Enforcement
A dm inistration, conducts a session
from 9:30 to 11:30 a.m. in conference
room 8 ABC.

Give blood. A bloodm obilew illbe
held on Wednesday, December 18,
from 9:30 a.m. to 2:30 p.m. in Head
quarters conference room 5 ABC.

Glaucoma screening. Testing for
glaucoma w ill be held from 9 to 11
a.m. in the clinic, room 327, on the
following Mondays: January6,13 and
27. Sign up in the clinic.

Blood screening. Blood screening
w ill be held in the clinic, room 327, on
Wednesday, January 15, from 8:30 to
11:30 a.m. by appointment.

Cost varies depending on the blood
profiles performed.

Begin signing up on Thursday,Janu
ary 2, in the clinic.
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Headquarters H ispanic Coalition director David Benton makes a point during the "listening
session with acting FAA Adm inistrator Barry Harris.

Listening Session
Meeting Pinpoints Ways To Recruit, Keep Hispanics
Calling it one o f the m ost productive meetings he has attended at the

agency, then Deputy Adm inistrator Barry Harris recently listened to sugges
tions and recommendations from more than two dozen Headquarters Hispanics.

At the hour long November listening session with Harris who is currently
acting A dm inistrator Hispanic employees emphasized that they want to

Highlights
‘Genuine Pride.*Acting FAA Ad

m inistrator Barry Harris says he has
genuine pride in the outstanding

work FAAers do.
In a holiday message to all FAA

employees, Harris said:
As we enter this time of holiday

celebration, I want to convey to you
my appreciation for a job well done.

As I have worked with you over
the past two years, I feel closer to you
than I ever would have thought pos
sible.

I truly appreciate the commitment
and dedication that is evident in every
thing you do for our many customers.

I hope at this holiday season you
share with me my genuine sense of
pride in your outstanding work.

I want, also, to share my personal
wishes that you have a warm, wonder
ful holiday season surrounded by the
friends and family who enrich your
lives.

turn to Hispanic Listening Session on page 5

Perfect Score
Van Nuys Tower: First with the Most

C alifornia s Van Nuys airport tower is the first facility in the nation to
receive a 100% score from a tough FAA air traffic evaluation team.

The Van Nuys tow er crew, which logged 528,000 takeoffs and landings
last year, was recently honored for achieving outstanding performance in
adm inistration, training, quality control and operation.

The comprehensive evaluation lasted four days and reviewed more than
200 items. It was conducted by the agency s National Air Traffic System
Effectiveness/Evaluation Branch based at Dallas Fort W orth Interna
tional.

In 1990 VanNuys was the w orld’s busiest general aviation airport. Last
year, it ranked fifth from among all U.S. airports in the number of
operations takeoffs and landings.

Over the Top. This year s Head
quarters Combined Federal Campaign
was a big success, raising $338,000.

That s $73,000 more than last year.
Field facilities in the area raised

another $33,000.
Find out more on page 6.

‘B est Work Force.’ Sam Skinner,
who took over as President Bush s
chief o f staff on December 16, says
DOT employees make up the best
work force in government.

Skinner, who had been DOT Secre
tary since early 1989, sent a memo to
DOT workers shortly after Bush se
lected him for the new post.

turn to Highlights on page 2
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Highlights from page 1
Words cannot adequately express

my heartfelt appreciation to each and
every one of you for making my job a
truly enjoyable and memorable expe
rience, Skinner told employees.

The President’s decision is really a
reflection on your work rather than
mine.

NewLine Up. December brought a
new top management line up to the
DOT and FAA.

Former DOT Secretary Sam Skin
nerbecame White House ChiefofStaff.

Former FAA Administrator James
Busey became DOT Deputy Secretary
and is now acting DOT Secretary.

At the FAA, Barry Harris became
acting Administratorand Joe DelBalzo
became acting Deputy Administrator.

Jerry Ralph Curry, who heads the
National Highway Traffic Safety Ad
ministration, was nominated by the
White House as FAA Administrator to
replace Busey.

The Senate is expected to act on
Curry s nomination in early 1992.

Find out about Curry s career on
page 4.

An FAA First. The first Aviation
Education Resource Center to open on
an Indian reservation was dedicated
by the FAA on December 13 at Indian
Island, ME.

The center, in the Penobscot Indian
Nation s school library, provides a
focal point where the nation’s teachers
and students can get information on
aviation science and careers.

Information covering many avia
tion occupations is available at the
facility in hardcopy, on software and
on videotape.

Classroom instructional materials
are also available.

The FAA has dedicated more than
50 centers throughout the country at
schools, colleges, universities, muse
ums, science centers and government
facilities.

Aviation Milestone. On Novem
ber 19, Boeing delivered its last 747
200 to Nippon Cargo Air Lines.

Delivery of the freighter version
marked the end of 21 years of produc
tion of the 200 series.

Rollout of the first 747 200 was
September 10, 1970. The latest 747
version is the 400 series.

Holiday Grlnch. The Office of the
Chief Counsel warns FAAers to be
careful during the holiday partying
season.

Don t accept gifts, offers of gifts or
party invitations from organizations
that do business with the FAA, lobby it
or are regulated by the agency.

Except for limited exceptions, the
DOT’S conflict of interest rules pro
hibit all DOT workers from accepting
gifts, gratuities, meals and refresh
ments or anything worth money from
these concerns or organizations.

One possible exception is attending
a non lavish holiday function spon
sored by such an organization if the
function is not aimed specifically at
DOT employees and is widely attended

by Congressional representatives,
other government officials, represen
tatives of various sectors of industry
and members ofthe press, forexample.

DOT employees should not attend
if at the time of the event the host is a
specific party to an action currently
before the employee for decision, such
as an enforcement action or the award
of a contract or grant.

Exceptions to the general role are
very narrowly interpreted.

Questions about the rules? Contact
John Walsh, (202) 376 6406.

Industry’s Best. The nation’s best
flight instructor and top general avia
tion maintenance technician were hon

Headquarters
Intercom

December 24,1991
No. 91 49

Published weekly by
The FederalAviation Administration

O ffice o f Public A ffairs
Em ployee Comm unications Branch, A P A 340

8 00 Independence Avenue, SW
W ashington, D C 20591

(202) 267 8521

ored by the FAA during a Washington,
DC, ceremony on November 18.

Then Administrator James Busey
congratulated Lloyd Probst as the 1990
fligh t instructo r o f the year and
Emerson Stewart as the year’s best
aviation maintenance technician.

Probst, from Montgomery, AL, has
been a Gold Seal flight instructor
since 1969.

He served in the U.S. Air Force as a
command pilot, instructor and pilot
examiner.

After retiring from the Air Force,
Probst flew as a corporate pilot and
served as manager o f flight training at
Auburn University and chief flight in
structor for the Maxwell Gunther Air
Force flying club.

For the past decade, he has been an
FAA accident prevention counselor,
Boy Scout m erit badge counselor and
frequent guest speaker before Civil
Air Patrol units and flying clubs.

Probst has also been active in the
FAA pilotproficiency awards program
since its inception.

Winning technician Stewart grew
up at Ohio s Waynesville Airport, an
airfield run by his father.

At the age of 14, he assisted in a
major overhaul of an aircraft engine.

Later, Stewart received formal air
frame and powerplant training at Parks
College, St. Louis, and has been a
certificated technician since 1965.

He served in the AirNational Guard
as a maintenance technician and crew
chief. Stewart is also a certificated
flight instructor.

The two awards are sponsored an
nually by the National Business Air
craft Association, AOPA Air Safety
Foundation and G eneral A viation
Manufacturers Association.

’BumRap.’ Federal employees of
ten get a bum rap when people say
they are lazy and don t woik as hard as
people in private industry.

That’s the view of Leon Watkins,
A ssistant A dm inistrator for Civil
Rights.

Watkins talked about federal work
ers as role models during a federal
government service awards ceremony
sponsored by the Chamber of Com
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merce in Oklahoma City last month.
The event honored scores of work

e r s , including about 40 FAAers.
^ I am proud to be a federal em

ployee, Watkins told the group, and
I think all o f us ... are a bit tired of
hearing the old stereotypes of federal
employees.

D on t some of the comments about
federal workers “just bum you up?
Watkins asked the group.

It s a bum rap and a disservice to
federal employees like yourselves who
are doing an extraordinary job, day in
and day out, to help make this a better
place to live for all of us.

He said that many people tend to
foiget the enormous positive role
federal employees play in everyone’s
daily lives.

Federal workers, he said, are re
sponsible for everything from inspect
ing food to making sure people get
their Social Security checks on time.

It’s federal employees who took us
to the moon, he said, and planned
and carried out Desert Shield and
Desert Storm.

I Heurged federal workers to take pride
in their jobs and hold their heads high.

Federal service is an esteemed pro
fession, if we but make it so,  Watkins
said.

Be distinguished in your every
dealing with each other. Expect to be
apositive role model and leader for the
noblest American ideas.

Remember, most o f us strive for
high ideals. The world is full o f he
roes. Be one of them. W earthe federal
employee badge with distinction and
honor.

Need Meeting Help? With the
results of the latest employee survey
in, all FAA supervisors are required to
conduct workgroup improvement ses
sions within their woikgroup.

These feedback and action plan
ning meetings are based on 1991 Sur
vey Feedback Action questionnaire
results.

The survey went to all FAAers in
^ÉA ugust and was returned by 76%.

Supervisors and other employees
who need help in running follow up
sessions can get help from trained fa

cilitators.
At H eadquarters, contact Joan

Guarino, AHR 105, x73884, for fa
cilitator help and information.

SexualHarassment. Seventy five
Headquarters FAAers learned more
about sexual harassment at a Novem
ber 21 seminar.

A panel discussion by sexual ha
rassment experts was followed by a
vigorous question and answersession.

The seminar was videotaped for
future use in training and briefings.

The session was sponsored by the
Headquarters chapter o f the Federal
Managers Association.

RolodexRevision. Some FAAers
are still sending correspondence to the
old address of the Washington head
quarters of the National Transporta
tion Safety Board.

In September, the NTSB moved
from the FAA Headquarters building
to a new location.

Its correct address is: 490L ’Enfant
Plaza East, SW, W ashington, DC,
20594, (202) 382 6600.

High Flying Baby. Babies don t
alw ays cooperate w ith a p ilo t s
flightplan.

That s what two California control
lers,HughKelly andRaymondMulvihill
who woik at the Santa Moncia tower,
found out eaiiier this year.

Working the early shift at the air
port, located near the Pacific coastjust
north ofLos Angeles International, the
controllers received a radio call from
an inbound Cessna pilot.

He reported that his pregnant wife
was aboard and she was in advanced
stages of labor.

The couple and their 13 month old
son had boarded the aircraft in Chino
forthe 25 minute trip to Santa Monica.
The wife, who had been in labor for
only an hour, was going to the Santa
Monica hospital to give birth.

In the words of the husband, In a
whirlwind oftime,herlaborprogressed
at an incredible rate. What had been
mild laborcramps developed into rapid
contractions and the beginnings of
childbirth.

That s when the pilot, an off duty
police sergeant, called on Kelly and
M ulvihill for help in arranging profes
sional assistance to meet the airplane.

They expertly coordinated die re
sponse of the Santa Monica Fire De
partmentandparamedics, relayed ques
tions from them to me about the pro
gression o f the labor, established a
contact point on the field, prioritized
my approach and landing as well as
handled routine air traffic matters,
the pilot said.

Through the efforts of the control
lers, medical help was waiting as the
pilot landed the plane. The mother
was evaluated at the scene and trans
ported to the hospital where she gave
birth to a healthy baby girl just four
minutes after her arrival.

A lot o f activity took place in those
47 minutes since our departure from
Chino, the proud dad recalled. My
family will never forget this extraordi
nary event, nor will I forget the help
that I got.

Kelly and M ulvihill were lauded for
this outstanding service  in a letter of
appreciation from tower manager Ted
Walters.

Recycle It. The white color of
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building s office recycling boxes.

Job Hazards? H eadquarters
FAAers are urged to be on the lookout
for conditions in the building that can
cause injury or property damage.

Report all on the job hazards im
mediately by calling the PRIDE line,
X77433.

Missing Something? Did you
know that items lost in the building can
be retrieved if they have been turned in
to the building s management?

If you recently lost something, call
Nat Mosby in the DOT N assif Build
ing, x64683.

M osby’s office keeps a list of lost
items and holds them for 30 days.
After that, they are turned over to the
General Services Administration for
disposal.
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Aviation:
‘A Lifetime Passion’

Curry Lauds FAA’s ‘Extraordinarily High’ Safety Record,
Praises Agency Workers as ‘Competent Professionals'

Jerry R alph C urry, the W hite
House’s nominee to become the 12th
FAA Administrator says aviation is a
lifetime passion.

At a hearing before a Senate com
mittee in late November, Curry praised
the FAA for its extraordinarily high
safety levels.

The Senate is expected to act
on Curry s nomination in early
1992.

He currently heads up the
NationalHighway Traffic Safety
Administration.

Curry told Senators, The
FAA has been the driving force
in seeking to continuously im
prove aviation safety.

Under his leadership, Curry
said safety would remain at the
very top of the agency s pri

orities.
I willbe a strong andpersistent

advocate for the resources, tools
and authority necessary for the
FAAtocontinuetooffertheAmeri
can people the highest level of
safety and efficiency of any mode
of travel anywhere in the worid.

Curry said he is committed to mak
ing sure that the nation’s airways re
main open for all and to plan for the
aviation system of the future.

Aviation lies at the very heart o f
oureconomic well being, Curry said,
particularly as we move steadily to

ward a global economy and market
place, I will continue to emphasize
international cooperation in air traffic
management.

A veteran and pilot, Curry said,
aviation is not only a vocation, but an

avocation as well a lifetime passion
for many of us.

The FAA Administrator nominee
called FAAers dedicated and compe
tentprofessionals whoday in and dayout
demonstrate public service at its best

Here s a glimpse o f Curry’s career.
Curry began his m ilitary career in

the U.S. Army as a private during the
Korean War.

He worked his waythrough the ranks
and in 1984 retired as a major general.

During his 34 year military career,
Curry gained experience in aviation,
research and development, manage

ment, international relations and pub
lic affairs as a senior American de
fense official in Europe, the Far East
and the United States.

Curry, 59, is a decorated combat
veteran and pilot who served two tours
of duty in Vietnam.

His major Army assignments in
cluded: Deputy Commanding Gen
eral o f V Corps in Germany; Com
m ander of the M ilitary D istrict o f
Washington, DC; press secretary to
the Secretary of Defense; and Com
manding General of the U.S. Army
Test and Evaluation Command and
White Sands M issile Range.

Following his retirement in 1984,
Curry becameprésidait andpublisherof
the National Perspectives Institute. He
then became vice president of Systems
Management America Corporation.

In 1988, he unsuccessfully ran for a

seat in the U.S. House from Virginia
against an incumbent.

Curry is a member of Delta Phi
Alpha, the National Honorary German
Society; Phi Alpha Theta, the Interna
tional Honor Society in History; and
the National Eagle Scout Association.

Curry’s m ilitary honors in
clude: Defense Distinguished
Service Medal, Army Distin
guished Service Medals,Legion
of M erit with Oak Leaf Clus
ters, M eritorious Service Med
als, Bronze Star with V De
vice, Cross of Gallantry with
Palm (Vietnam), M aster Army
Aviator Badge, Combat Infan
trym an B adge, P arachutist
Badge Ranger, Army Commen
dation Medals, Navy Commen
dation Medal, Navy Unit Com
mendation Ribbon, Air Medals
and Queen Beatrix of the Neth
erlands Order of the Orange
Nassau.

He has served on the boards
ofdirectorsofthe GreaterWash
ington, DC, Board ofTrade and

the American Red Cross and was a
federal trustee of the Federal City
Council.

In 1982, Curry was honored by
Washingtonian Magazine as Wash
ingtonian of the Year for his leader
ship in building better relations be
tween the m ilitary and the Washington
community.

Curry received a bachelor’s degree
in education from the University of
Nebraska, a m aster’s degree in inter
national relations from Boston Uni
versity and a doctorate from Luther
Rice Seminary.

He is a graduate of the U.S. Army
War College and the Command and
General Staff College and is a Fellow
in the Oxford Society o f Scholars.

Curry and his wife Charlene, an
author, have four children and four
grandchildren.

FAA Administrator nominee Jerry Curry
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Hispanic Listening Session
strengthen links between the FAA and
Hispanic community and students to
boost the agency s hiring and reten
tion o f Hispanics.

The percentage of Hispanics woik
ing at FAA s Washington Headquar
ters has barely budged in the past 10
years despite a spurt in the nation s 
Hispanic population.

Today, about 2.3% of the Head
quarters work force is Hispanic com
pared to 1.6% in 1981.

About 3.9% of the FAA s nation
wide work force is Hispanic compared
to 2.9% a decade ago.

Hispanics represent about 9% ofthe
civilian labor force and about 5.5% of
the total federal work force nation
wide.

TheFAA is now taking great strides
to assure diversity, which should elimi
nate the disparity between where we
are and where we need to go, said one
of the meeting s organizers David
Benton, who heads up the Headquar
ters chapter of the National Hispanic
Coalition ofFederal Aviation Employ
ees.

Emphasizingthatthemeeting wasnot
a gripe session,” the group made rec
ommendationsto boostHispanic recruit
ing and hiring and to find ways to keep

continuedfrom page 1

Hispanics from leaving the FAA.
Harris attentively listened to nu

merous suggestions and recommenda
tions.

One recommendation making sure
women and minorities set career goals
by mapping personal individual devel
opment plans has been one ofHarris
goals for the past year.

Now, managers are required to en
courage and give these workers the
resources and support to make their
career plans a reality.

Here are some of the meeting s rec
ommendations:

*)■ Enlist marketing help to get the
message out to Hispanic communities
about the FAA, what it does and the
job opportunities available in the
agency. The strategy would include
producing recruiting videos of current
Hispanics FAAers.

4 Encourage Hispanic FAAers to
become role models and add Hispanic
recruiters to all the regions and centers
as recruitment sources for Headquar
ters.

Bring more Hispanic co op stu
dents into the FAA through outreach
programs at vocational and trade
schools and Hispanic colleges and
universities.

Last month, then DOT Secretary
Sam Skinner signed a memorandum of
understanding with the Hispanic As
sociation of Colleges and Universities
(HACU) to recruitmore Hispanics and 
provide more educational opportuni
ties.

^ Target Hispanics for manage
ment and Senior Executive Service
positions by using existing agency pro
grams and developing general man
ager type positions.

+ Cut down the time it takes for
applicants to apply and hear aboutcan
didate selection for agency jobs.

Setup a tracking system to moni
tor all Hispanic applicants who have
applied for FAA jobs.

Conduct job exit interviews to
find out how many Hispanics are leav
ing the agency and why.

Recruit more Hispanic mentors to
help Hispanics once they re hired.

+ Hold seminars for managers to
become familiar with the concerns of
Hispanic employees.

4 Include Hispanic representatives
on FAA job rating panels and assess
ment centers.

A follow up meeting has been held
between Harris and Benton and will be
followed by quarterly meetings.

GeneralSchedule Pay Rates for 1992
Grade Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

1 $11,478 $11,861 $12,242 $12,623 $13,006 $13,230 $13,606 $13,986 $14,003 $14,356
2 12,905 13,212 13,640 14,003 14,157 14,573 14,989 15,405 15,821 16,237
3 14,082 14,551 15,020 15,489 15,958 16,427 16,896 17,365 17,834 18,303
4 15,808 16,335 16,862 17,389 17,916 18,443 18,970 19,497 20,024 20,551
5 17,686 18,276 18,866 19,456 20,046 20,636 21,226 21,816 22,406 22,996
6 19,713 20,370 21,027 21,684 22,341 22,998 23,655 24,312 24,969 25,626
7 21,906 22,636 23,366 24,096 24,826 25,556 26,286 27,016 27,746 28,476
8 24,262 25,071 25,880 26,689 27,498 28,307 29,116 29,925 30,734 31,543
9 26,798 27,691 28,584 29,477 30,370 31,263 32,156 33,049 33,942 34,835

10 29,511 30,495 31,479 32,463 33,447 34,431 35,415 36,399 37,383 38,367
11 32,423 33,504 34,585 35,666 36,747 37,828 38,909 39,990 41,071 42,152
12 38,861 40,156 41,451 42,746 44,041 45,336 46,631 47,926 49,221 50,516
13 46,210 47,750 49,290 50,830 52,370 53,910 55,450 56,990 58,530 60,070
14 54,607 56,427 58,247 60,067 61,887 63,707 65,527 67,327 69,167 70,987
15 64,233 66,374 68,515 70,656 72,797 74,938 77,079 79,220 81,361 83,502

Effective January 12, 1992
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Over the Top
Headquarters Raises $338,000 for the Combined Federal Campaign

The 1991 Combined Federal Cam
paign was a big success with Head
quarters raising $338,000 $73,000
more than last year.

Headquarters surpassed its dollar
goal by 26%, and every Administrator s 
ManagementTeam level organization
met or exceeded its dollar goal.

New levels of employee participa
tion were reached with 81.3% of all
Headquarters employees contributing,
compared to 63% last year.

Seventy six employees received
Eagle pins for donating 1% or more

of their salary.
Other FAA facilities in the area,

including units at the Washington Cen
ter in Leesburg, Dulles, National and
Andrews raised an additional $33,000.
Altogether, the FAA raised $371,000
in the Washington area.

Here are some other highlights of
this year s campaign.

►) Civil Rights, ACR, and Avia
tion Safety, ASF, repeated their 1990 
performance by finishing first and sec
ond in percentage of dollar goals.

Each surpassed 200% of their goal. 
Civil Rights was closer to 300%.

Among the biggerorganizations,
Human Resource Management, AHR, 
had the most impressive performance,

The Sky’s the Limit

Dollar Goals

Every Headquarters organization met
ior exceeded its dollar goal for this year s
Combined Federal Campaign. C ivil
Rights almosth it 300%, followed by
Aviation Safety, which surpassed200%.
Note: The first A is om itted from
organizational codes.

Employas Participation

Headquarters overall Combined
Federal Campaign employee
participation rate h it 81.3%. Thats far
above last year s 63%. This chart shows
how Headquarters organizations
stacked up. Note: The firs t A is omitted
from organizational codes.

reaching 167% of its goal. The CFC
team gives special credit to AHR s
MichelleMoreheadwho volunteered for 
tough duty on a number of fundraisers.

•> AirTraffic boosted its participa
tion from 57% last year to 80.5% this
year. Brady Burch gets special recog
nition for his CFC efforts from the
CFC team.

►) AviationSafety, HumanResource
Management and Aviation Standards,
AVS, also managed to exceed 100% in 
participation. Yes, it can be done with
office wide contributions from
fundraisers and contributions from part- 
time employees and consultants.

Several FAAers were
singled out for special
thanks in the Aviation
Safety organization,
w hich m anaged this
year s CFC.

The event was chaired
by then Administrator
James Busey.

C harlie H uettner ,
Deputy Associate Ad
ministrator for Aviation
Safety, was vice chair.

Chuck Hedges man
aged the drive and said
the campaign s success
is a job of which the en

tire FAA should be
proud.

He thanked all key
workers and coordina
tors. Special recognition
went to Dorothy Black
and Bob Matthews.

Also singled out for
praise were Karen Duke,
GeraldineHorner,Nadine
Gholston, Dee McHugh
and Brian Uzzle who
worked hard on several
successful fundraisers in­
cluding the CFC kickoff
event, fun run,” Hallow­
een costume contest and
bake and candy sales.
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800 Independence Avenue, SW

#Flightplan
Fire safety. On Thursday, January

16, the National Air and Space Mu
seum will present a lecture on how the
FAA s ongoing research has made
aviation safer.

Constantine Sarkos, manager of the
agency s Fire Safety Branch, is the
guest speaker. His topic is Fire Safety
Research in Airlines.

It begins at 7:30 p.m. in the Langley
Theater.

$$deadline. Open season ends on
Friday, January 31, to join or make
changes to the Thrift Savings Plan.

Employees covered under the Civil
Service Retirement System (CSRS)
and the Federal Employee Retirement
System (FERS) may participate.

Donate time. Most federal work
ers will lose annual leave in excess of
240 hours after Saturday, January 11.

Employees may want to consider
giving it to FAAers in the leave shar
ing program.

FAA Rem em bers

Call Janice Albritton, x78328, for
instructions.

Leavedonations. KarenRoss, sec
retary to the director of the Office of
Airport Safety and Standards, is an
eligible leave recipient inFAA s Leave
Sharing Program.

She was injured in a car accident on
her way to work. Her injuries included
a broken pelvis, concussion, broken
ribs, a punctured lung and injured
spleen.

Now recovering at home, she has
used up all her accumulated sick and
annual leave. She is not expected to
return to work until the end of Febru
ary at the earliest.

Those who wish to donate leave to
her can contact Bob David, x79610, or
Harry Smetana, x78778.

Women’s committee. The next
regular meeting of the Federal Womens
Program Committee isWednesday,Janu
ary 8, starting at 11 a.m. A teambuilding

Irene Barnett. Irene
Barnett, wellknownthrough
out the FAA as a staunch
proponent of opening up ca
reeropportunities forwomen
and minorities, died on Fri
day, November 29, after a 
long illness.

Mrs. Barnett, 50, recently
retired as Director of FAA s 
Office of Program and Re
source Management.

She was recognized for
her genuine enthusiasm for
civil rights, equal employ
mentopportunity and agency
programs that foster career enhance
ment and advancement. She worked
hard to have these programs diligently
applied throughout the FAA.

Mrs. Barnett s personal involvement
in helping others advance extended
beyond her immediate office.

She constantly strove to provide ca
reer progression opportunities for all

em ployees. Her
record shows success
for minorities and
women in jobs rang
ing from secretarial
to top managerial
ranks.

A native of
Ebensburg, Pennsyl­
vania, Mrs. Barnett be­
gan her government 
service in June 1959
with FAA. In April 
1963, she transferred
to the Department of
the Navy, where she 

worked first as a secretary and later as an
administrative clerk until October 1964.

Returning to the FAA as an admin
istrative clerk in the Office of Civil
Aviation Medicine, she progressed at
an accelerated rate, first to become
administrative officer and in July 1976 
the chief of the office s Program Op
erations Division.

Irene Barnett

session is scheduled forFriday,January
31, from 10 a.m. to noon.

Both meetings are in the lOth-floor 
Civil Rights conference room.

Hispanicmeetings. Monthlymeet
ings of the National Hispanic Coali
tion of Federal Aviation Employees
are scheduled for the first Tuesday of
each month.

Contact David Benton, x78499, for
more information.

Black coalition. The National
Black Coalition of Federal Aviation
Employees will hold its next monthly
meetings on Tuesday, January 7, in
conference rooms 8ABC, and on Tues
day, February 4, in conference rooms
9 ABC. The meetings run from noon
to 1 p.m.

For more information, contact
Marcia Adams, x73488.

Trekkiebonanza. Every F ridays
8 p.m. for two months, the National

turn to Flightplan on page 8

In April 1982, Mrs. Barnett became 
acting manager, Program Management 
Staff, underthe Associate Administrator 
forAviation Standards. InJuly 1982, her
assignment was made permanent

Mrs. Barnett received a Senior Ex
ecutive Career Appointment in April 
1986. She served as the Director,
Office of Program and Resource Man
agement, until her retirement on Octo
ber 1,1991.

While atFAA, Mrs. Barnett received
the Senior Executive Service Presi
dential Rank Award. In June she re
ceived the first annual Sue Silverman
Award sponsored by the Headquarters
Federal Women s Program Commit
tee. She was the committee s choice
as the most supportive manager at 
Headquarters.

Survivors include her husband, H. 
Wayne Barnett; daughters, Doris West
and Laura Lee Barnett; mother, Mary
Heresco; sister, Kathy Funk; and two 
grandchildren.
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800 Independence Avenue, SW

F lightp lan from page 7

Air and Space Museum will show Star
Trek movies and have guest speak
ers.

The series begins on Friday, Janu
ary 10, and ends on Friday, February
28. Admission is free.

Here are the January events.
January 10: Star T rek T h e

Motion Picture, 1979.
+ January 17: Space Seed

episode and lectu re by Howard
Weinstein.

>) January 24: Star Trek II
The Wrath of Khan, 1982.

*) January 31: Star Trek III
The Search for Spock, 1984.

For more information, call (202)
357 2700.

B-ball anyone? Several FAAers are 
hying to set up winterbasketball teams.

In addition to players, volunteers
are needed to be referees, scorekeep
ers, statisticians and timekeepers.

No experience is necessary for these
positions.

For more information, contact Ray
Taylor, x78963.

Ski club. The Pentagon Ski Club,
open to all government employees and
their families in the Washington area,
will hold its next meeting at 7 p.m. on
Tuesday, January 21, in the Cameron
Station Officers Club, Alexandria.

Prospective members who can t get
to the meeting orneed directions should
call (301) 587 2073.

FAAmanagers. The Federal Man
agers Association, FAA Headquarters
Chapter 265, holds its monthly meet
ings from 12 noon to 1 p.m. in the
MacCracken Room on the 10th floor.
They are usually held on the second
Wednesday of each month.

All members are urged to attend and
bring a guest.

The next meetings are on the fol
lowing Wednesdays: January 8, Feb
ruary 12, March 18, April 8, May 13
and June 10.

Focus on quality. FAAers are in
vited to find out more about Total
Quality Management TQM  by at
tending meetings of the Quality Net

work, which begin again in January.
They will be held on thefirst Tues

day of each month at Headquarters
from 2 to 3 p.m.

The network gives employees a
chance to give their opinions and sug
gestions on proposed policies, proce
dures, training and educational efforts
to improve quality.

At the meetings, representatives
from various agency organizations will
provide briefings and presentations.

Those who want to attend these
monthly TQM information exchanges
or receive meeting minutes should
con tac t A X Q 3 s Ted C risw ell,
x77925, or Carol Dieterie, x79129.

FAA Items. Whether it s an FAA
logo watch, key chain, earrings, sweater,
cap,jacket or shirt, the FAA Employee s
Association at the Aeronautical Center
in Oklahoma City has it.

For a brochure and current price
list, contact Larry Thompson, x78838.

Ideas ondiversity? Have ideas on
how to promote diversity at the FAA?
The Staffing Policy Division, APN
200, wants to know.

Contact David Benton, x78499.
Frenchlessons. A French conver

sation class is being planned for early
next year in the FAA Headquarters
building.

Classes using Berlitz language pro
gram instructions may begin in the

H ealthbeat
Glaucomascreening. Testing for

glaucoma will be held from 9 to 11
a.m. in the clinic, room 327, on the
following Mondays: January 6, 13
and 27. Sign up in the clinic.

Blood screening. Blood screening
will be held in the clinic, room 327, on
Wednesday, January 15 ,from 8:30 to
11:30 a.m. by appointment.

Cost varies depending on the blood
profiles performed.

Begin signingupon Thursday,Janu
ary 2, in the clinic.

Health videos. The Health Aware
ness Program is sponsoring a series of
videos during the next few months that

first part o f January.
Last spring, several language classes

were held at the FAA. Some of those
who participated in earlier classes may
want to continue instruction.

For more information, contact Ed
ward O Hara, DOT Public Affairs,
x65571.

FAC A training. The General Ser
vices Administration will conduct
three day courses in February, April
and July for individuals seeking a work
ing knowledge o f the Federal Advi
sory Committee Act (FACA).

The course is open to all federal
employees and others who are not gov
ernment employees, such as contract
employees.

The course is recommended for
those who are directly involved in pro
viding staff support or legal advice to
an FAA advisory committee and for
those serving as the designated federal
official for an advisory committee.

The next course begins on Tuesday,
February 11.

Those interested in attending must
submit Standard Form 182 six weeks
prior to the training date, through their
training coordinator, to AHR 140.

Other courses begin on April 21 and
July 21.

The mailing address of the GSA
Training Center is PO Box 15608,
Arlington, VA 22215 0608.

zero in on specific health topics.
They will be shown at 1 p.m. on

Tuesdays in room 5.
Here is the January video line up.

Lifestyle Modification and
Stress Management, Tuesday, Janu
ary 7, 30 minutes.

Premenstrual Syndrome, A
Clinical Approach, Tuesday, Janu
ary 14, 30 minutes.

•ï Advances in Hypertension,
Tuesday, January 2 1 ,28 minutes.

*)■ Controversies in Diagnosis
and Management of Prostate Cancer,
Tuesday, January 2 8 ,58 minutes.
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Signs of the Times
FAAer Teaches Hundreds How To Communicate with the Hearing Impaired

Thirteen years ago Dave
Hartnett was ahead o fhis time.

Back then he set personal
goals that are on target with
today s diverse workplace.

Eager to pass on this knowl
edge, he began innovative
classes in which hundreds have
been taught valuable skills
over the years.

These classes still spark a lot
of interest at FAA Headquar
ters.

It all started in 1978 when
Hartnett, now in the NAS Transition
and Implementation Service, ANS
410, worked in Airway Facilities.

His organization had recently hired
a data entry cleik, and the young man

Highlights

Sim pler Airspace. The FAA has
adopted a rule that consolidates and
simplifies the types and classifications
of airspace, making them easier for
pilots to understand.

The new system conforms with rec
ommendations o f the International
Civil Aviation Organization.

The final rule establishes six classes
ofairspace, each designated by a single
letter A, B, C, D, E or G. Each is
associated with a different set o f pilot
qualification and equipment require
ments, pilot operating rules and spe
cific air traffic services.

The letter designators will replace
current terms such as Positive Control
Airspace, Terminal Control Area and

turn to Highlights on page 2

Peggy Tyler, Doretha Robinson, Dave Hartnett, Kris daCosta and
Kevin Ball say Hello in sign language.

was hearing impaired.
Seeking to communicate better with

the new employee, Hartnett took a
crash course in sign language.

Soon Hartnett saw that he was not
alone in wanting to communicate with
the hearing impaired, so he quickly
organized his first class in signing, this
one to teach others in the Airway Fa
cilities organization how to do it.

I had to learn every word in the
book, Hartnett says. After attaining a

basic certificate in signing, he
went on to acquire intermedi
ate and advanced certificates.

FAAer Sylvia Woodcock,
who is now retired, was a mem
ber ofone of those early classes
and brought them to the atten
tion of the Federal Women s 
Program Committee at Head
quarters. The group agreed to
sponsorthecourseseveraltimes
each year, and it still does.

Classes range anywhere in
size from 10 to 80 partici

pants, depending on interest. Larger
classes can always be split if need be.

Normally the signing course runs
from six to 10 weeks, with twice a
week lunchtime classes, says FWPC s 
currentcoordinator DorethaRobinson.

See “Flightplan" onpage4forthenext
class.

The most recent course, however,
covered 23 sessions, lasting from Sep
tember through November.

turn to Sign Language on page 3

General Aviation Update
1990 Survey: Flying Hours, Number o f Planes Dip

A new FAA report shows that
212,229 general aviationaircraftinthe
United States flew an estimated 35 
million hours and 4.2 billion nautical
miles in 1990.

The annual report, General Aviation
Activity andAvionics Survey, reveals a
slight decrease in general aviation ac
tivity from 1989 to 1990.

Total hours flown dipped by 0.7%,
and the number o f active aircraft de
creased 3.4%.

The general aviation survey category
is comprised ofprivate, personal, busi
ness and corporate aviation and other
commercial activities such as com
muter air taxis.

The most common use o f general
aviation aircraft was personal, recre
ational and business an estimated
74% of the fleet, the survey shows.
Other uses were all commercial, 10%; 
instructional, 9%; and corporate, 5%.

turn to Aviation on page 2
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Highlights from page 1

Airport Radar Service Area.
The changes, to be completed by

September 1993, will have very little
impact on airline pilots using instru
ment flight rule procedures.

Aneducationprogram designed tohelp
non-airline pilots understand and use the
new types and classifications of airspace 
will be provided by the FAA.

Russian Controller. When a Rus
sian air traffic controller was recently
visiting relatives in Phoenix, he took a
peek at how his American colleagues
work.

InearlyNovemberAndreiRumyantsev
visited thePhoenixtowerand TRACON.

It was Rumyantsev s first visit to the
United States.

The controller from the St. Peters
burg airport tower (until recently the
Leningrad tower) swapped pins, flags
and emblems with Phoenix controllers
and talked about job differences.

Rumyantsev, who speaks fluent En
glish, said being a controller in Russia
is considered an elite position.

Although the political makeup of
Russia and the other republics is chang
ing fast, the controller shared these
facts:

*> Controllers make the equivalent
of $25 a month, about three times the
salary of a doctor.

*> That money goes farther than
Americans would expect: $1 a month
to rent an apartment, 10 cents a month
to use mass transit in St. Petersburg, 10
cents for four pounds of meat and free
education for his two daughters.

Russian controllers are unionized
and work 36 hour weeks with three
days on and three days off.

»>■ They are required to attend re
fresher training another 30 days a year.

►> Controllers may retire at age 50
with 12 1/2 years of service.

►> S t Petersburg Airport handles about 
500 instrument flight rules operations a
day. No visual flight rules are allowed.

Aging Aircraft. An international
workshop focusing on the structural
integrity of aging aircraft will be held
in Atlanta from March 31 to April 2.

The workshop is sponsored by the
FAA, NASA and the Air Force Office
of Scientific Research. It is organized
by the Computational Modeling Cen
ter at Georgia Tech.

The workshop will feature in depth
technical presentations.

For registration information, contact
S. N. Atluri, (404) 894 2758, fax (404)
894 2299.

Women In Aviation. The third an
nual Women in Aviation conference
will be held March 12 to 14 in Las
Vegas.

The event is sponsored by Parks
College of St. Louis University.

Highlights include talks by NASA
astronaut Eileen Marie Collins, World
War II Soviet woman pilot Nadya
Popova and legendary test pilot Chuck
Yeager.

To register or for more information,
write: Women in Aviation Confer
ence, Parks College of St. Louis Uni
versity, Cahokia, IL 62206, or call
(618) 337 7500, ext. 203.

DefensiveFlying. Air travelers can
reduce their chances of encountering
problems when flying by following
the advice offered in a new DOT fact
sheet.

Tips for Defensive Flying is the lat
est addition to the Plane Talk series of
informational factsheets from theDOT s 
Office of Consumer Affairs.

It offers tips on a wide range of issues
including how to avoid delays, missed
connections, ticketing and baggage
problems.

Tax Update. The maximum annual
amount of earnings on which Social

Headquarters
Intercom

December 31.1991
No. 91 50

Published weekly by
The FederalAviation Administration

O ffice o f Public A ffairs
Em ployee Com m unications Branch, A P A 340

800 Independence Avenue, SW
W ashington, D C 20591

(2 0 2 )2 6 7 8 5 2 1

Security taxes are paid increases in
1992.

Effective for the December 15-28 
pay period (pay period 9201), which is
paid on January 7, the base rate for
Federal Insurance Contribution Act
(FICA) increases to $55,500.

At the same time, the Medicare base
amount increases to $130,200.

The FICA and Medicare tax rates
remain at 6.2% and 1.45%, respec
tively, for employee and employer
contributions in 1992

MissingSomething?Didyouknow
that items lost in the building can be
retrieved if they have been turned in to
the building s management?

If you recently lost something, call
Nat Mosby in the DOT Nassif Build
ing, x64683.

Mosby s office keeps a list of lost
items and holds them for 30 days.
After that, they are turned over to the
General Services Administration for
disposal.

Aviation from page 1
More than half of the aircraft were

based at airports in the Great Lakes,
Southern and Western PacificRegions.

States representedby the largestnum
ber of active aircraft include Califor
nia with 14%, Texas with 8% and
Florida with 6%.

Turboprops, turbojetaircraft and rotor- 
craft with tuibine engines averaged the
greatestnumberofflighthours with424, 
352 and 425 hours, respectively.

One third of the twin engine turbo
props with 13 or more seats, which
were used by commuter air carriers,
flew about 1,939 hours a year, and
single engine, piston powered planes
averaged 144 hours.

The survey also showed that aircraft
equipped with communications equip
ment, basic navigation equipment and
long range navigation equipment in
creased slightly and had little change
in other avionics equipment.

Limited copies ofthe report are avail
able from the Statistical Analysis
Branch, AIT 420, or call FTS 724
0394 for details.
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Sign Language Classes Help FAAers Communicate from page 1

The mostrecentclass signs this message: Whats up, FAA sign class? Ifoveyou . Picturedin frotó from /eft, are Kevih B alt S ^ Y o u ^ ^ iJ id a
Saverino Maria Killian PatMcNall, Beth Pasquale, Soung Bae and Kris daCosta. A t back are Doretha Robinson, Peggy Tyler, PeterNguyen, Gordon
Wigle, Jim Onder, Cynthia Moore and Dave Hartnett. Also in the class were M am Gonzalez, Mary McGrath, Alberta Santora and Tanya Yiaserrvdes.

Hartnett, who usually teaches two
groups a year during both fall and
spring, says signing and body language
go hand in hand.

r “The speed of a sign, the movement
*ofhands, all contribute to the *volume
of the voice,  he says.

Sign language humor is also very
subtle, and you have to get close to it to
understand its nuances, says Hartnett.
It s great fun.
Teaching from the text The Joy o f

Signing, Hartnett gives out chapter as
signments from the book.

At the beginning of each class he
quizzes the group, mainly for his ben
efit to see what areas need the most
attention.

Other helpful teaching strategies are
playing games that require creativity
and thinking.

He also uses a conversational tech
nique, where students each prepare a
sentence, sign it for the class, and then
receive feedback from the others on
the meaning and clarity of their move
ments.

The most recent course has also ben
efited from the support of two man

agem ent interns Kevin Ball and Kris
daCosta who are themselves hearing
impaired. Accounting s Peggy Tyler
has also helped in the instruction.

The interns are partof the Office ofthe
Secretary of Transportation s Manage­
ment Training Program.

They complete three four-month as­
signments throughout the department in
organizations connected withhuman re
sources, generaladministration, finances 
and budget, and contracts and procure
ment

Signing is a language, and like any
thing else it has to be learned, Hartnett
says.

With the FAA becoming more di
versified, employees will have to find
ways to understand others, and the
hearing impaired part of society needs
to have two way communication.

It s work, adds Robinson, but the
experience of learning with different
people also makes it fun.

Don t worry about falling behind in
a sign language class, she assures.
You can always come in and build on

what you already know.

216th Birthday

Some 20 former, active and retired Marine Corps FAAers helped mark the Corps 216th
anniversary at a recent reception hosted by Orto K. Steele, Assistant Adm inistrator for C ivil
Aviation Security. A t the ge t together, retired FAAer W alt Goody was recognized as the oldest
Marine in the group. The youngest was Doug Parker who works in the Internal Security Branch.
P h o to sh o w s S te e le c o n g ra tu la tin g G o o d y , le ft. P a rk e r is in th e c e n te r. a i,onfc

Headquarters employees interested in becom ing involved in future Marine Corps events
should contact Parker, (202) 724 0779, or Kay Payne, x77447.
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Flightp lan
Sign language. The next sign lan

guage course is scheduled to begjnMon
day, February 4. It runs for six weeks.

ContactDorethaRobinson, AAA-212,
x78962, for details. See story beginning
onpage 1.

Asian-Pacific. The Coalition ofFAA
Asian Pacific Americans holds its
monthly meeting on the second Tuesday
of the month in conference room 1030, 
Office of Gvil Rights, from 12 noon to 1
pan.

The next meeting is Tuesday, Janu
ary 7.

For more information, contact Matt
Asai, x77542.

Fire safety. On Thursday, January
16, the National Air and Space Museum
will present a lecture on how the FAA s 
ongoingresearchhasmadeaviationsafer.

Constantine Saikos, manager of the
agency s Fire Safety Branch, is the guest
speaker. His topic is Fire Safety Re
search in Airlines.

It begins at 7:30 p.m. in the Langley
Theater.

$$ deadline. Open season ends on
Friday, January 31, to join or make
changes to the Thrift Savings Plan.

Employees covered under the Gvil
Service Retirement System (CSRS) and
the Federal Employee Retirement Sys
tem (FERS) may participate.

Extratime?Mostfederalworkerswill
lose annual leave in excess o f240 hours
afterSaturday,January 11.

Employees may want to consider giv
ing it to FAAers in the leave sharing
program.

Call Janice Albritton, x78328, for in
structions.

Donateleave. Karen Ross, secretary
to the director of the Office of Airport
Safety and Standards, is an eligible leave
recipient.

Injuredinacaraccidentandnow recov
ering athome, shehas exhausted hersick
and annual leave.

Those who wish to donate leave to her
cancontactBob David, x79610, orHarry
Smetana, x78778.

Women’scommittee. Thenext regu
lar meeting of the Federal Womens Pro
gram Committee isWednesday,January

8, starting at 11 a.m. A teambuilding
session is scheduled forFriday,January
31, from 10 am . to nooa

Both meetings are in the lOth-floor 
Gvil Rights conference room.

Blackcoalition. The National Blade
CoalitionofFederalAviationEmployees
will hold its next monthly meetings on
Tuesday,January7, inconference rooms
8ABC, and on Tuesday, February 4, in
conference rooms 9 ABC. The meetings
run from noon to 1 p.m.

For more information, contact Marcia
Adams, x73488.

FAAmanagers. The FederalManag
ers Assodation, FAA Headquarters
Chapter265, holds its monthly meetings
from 12noonto 1p.m. intheMacCracken
Room on the 10th floor. They are usually
held on the second Wednesday of each
month.

All members are urged to attend and
bring a guest

The nextmeetings are on the following
Wednesdays: January 8, February 12,
March 18,April 8,May 13 andJune 10.

Hispanic meetings. Monthly meet
ings of the National Hispanic Coalition
ofFederalAviationEmployeesare sched
uled for thefirst Tuesday of each month.

ContactDavidBenton,x78499,fonnore
information.

Frenchlessons. A French conversa
tion class is being planned for early next
year in the FAA Headquarters building.

ClassesusingBerlitz languageprogram
instructions may begin in the firstpart of
January.

Last spring, several language classes

were held at the FAA. Some of those 
who participated in earlier classes may
want to continue instruction.

Formore information, contactEdward
O Hara, DOT Public Affairs, x65571.

H ea lthbea t
Health videos. The Health Aware

ness Program is sponsoring a series of
videos during the next few months that
zero in on spedfic health topics.

They will be shown at 1 p.m. on
Tuesdays in conference room 5C.

Here is January s video line up.
Lifestyle Modification and Stress

Management, Tuesday,January 7,30
minutes.

Premenstrual Syndrome, A Clinical
Approach, Tuesday, January 14, 30
minutes.

Advances in Hypertension, Tues
day, January 2 1 ,28 minutes.

Controversies inDiagnosis andMan
agement ofProstate Cancer, Tuesday,
January 2 8 ,58 minutes.

Glaucoma screening. Testing for
glaucoma willbe held from 9to 11 a.m. 
in the clinic, room 327, on the follow
ing Mondays: January 6,13 and 27.
Sign up in the clinic.

Blood screening. Blood screening
will be held in the clinic, room 327, on
Wednesday, January 15, from 8:30 to
11:30 a.m. by appointment.

Cost varies depending on the blood
profiles performed.

Begin signing up on Thursday,Janu
ary 2, in the clinic.

Helping
Hands

To in s p ire m ore team w ork a t the
W ashington enroute center in Leesburg,
several FAAers balanced on a beam 40 feet
in the a ir and scaled a towering wall. Here
National A ir Traffic Controllers Association
representative TerryHaggerty, top right, and
Paul W illiam s, NATCA presiden t a t the
Leesburg facility, help area manager Sue
Walden scale the wall. Read and see more
about this team decision making exercise in
the December FAA World.
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