
     
            

          
            
           

             
         

              
           

            

            
         

 

   
   

   

 
 

  
   

 
     

    
    

   
  
             

              
               

   

            
          

     
            

  
     

        
          

       
       

           
     

    
       

      
   

        
         

 

   
      

   
      

   

     
      

  
    

      
       

      
      

    

     
     

     
   

       
    

    
     

     
   

    
     

        

       
  

    

On the Road With ‘A ir Bear’
Some bears hibernate for the winter, but not A ir Bear, the furry aviation advocate

who showed up recently at the Prince George s County Empbyees Day Care Center.
A ir Bear, played by Michelle Yarborough o f FAA Headquarters Office o f Public

Affairs, sparked the interest of the youngsters in the Upper Marlboro, MD, facility.
Maybe these children will be some o f the pilots, aircraft mechanics and air traffic

controllers o f the future. Certainly, they ll have a better understanding o f civil aviation.
The aviation mascot is the idea of Janice Draper o f the Illinois Division of

Aeronautics. A ir Bear has been adopted by FAA, which is expanding the program
across the country in cooperation with the National Association o f State Aviation
Officials.

Project A ir Bear won NASAO s national award for the most innovative state
program. It promotes aviatbn awareness among preschoolers and kindergarten
children.

January 9,1990
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Revolutionizing
Air Traffic

Control
Globe Girdling First:

A Glimpse at
1990’sTechnology

W h e n ateam ofgovernment
and industry engineers, for the
first time, monitored and tracked
an around the world flight
while maintaining continuous
digital com m unication Up ^ r id map shows the route of the A ir Force
dated every 15 seconds it was transport aircraft. It departed Andrews A ir Force
a glim pse into the future o f air Base in late November for a 12 day, around the
traffic control. globe flight.

It happened in late November and early December when an Air Force C- 
135C transport plane left Andrews Air Force Base on a 12-day globe
girdling flight. The flight was completed on December 3.

Called “Transtrac ’90,” the joint effort by the DOT, Air Force, FAA and
numerous high tech industries evaluated commercial satellite based, two
way digital communications and track monitoring.

Transtrac ’90 provided a valuable demonstration of the automatic de
pendent surveillance (ADS) program for controlling air traffic over large
ocean expanses that are beyond the coverage of land based radar.

Here’s how ADS’ satellite communication technology is revolutionizing
air traffic control. The current oceanic air traffic control system depends on

turn to Revolutionizing on page 4

DullSounding, B u t... “Facilitator”
sounds like a dull word, but FAAers
who claim this title are a lively bunch
involved in some spirited discussions.

Turn to page 6 to find out more about 
what they do and how to sign up Jto
become one.

C F

New Name. Central Flow Control, 
ATO 120, has a new name. The sixth
floorHeadquarters facility, whichmon
itors air traffic nationwide, is now the
Air Traffic System Command Center.

Moving On. Fred Gilmore retired
from FAA December 29 after 32 years 
of government service.

Gilmore, who ended his agency ca-

Highlights
reer as director of the Logistics Serv
ice, ALG 1, spent two years in the
ArmyCorps ofEngineers atF t Belvoir, 
VA, before taking positions at the old
Northwest Region and FAA Head
quarters.

Gilmore held a number of engineer
ing positions with Airway Facilities
before taking the Logistics Service di
rector job in 1982.

He plans to return to the mechanical
field in his next career.

New Logistics Chief. CarolynBlum 
has been selected by FAA Adminis
trator James Busey as the agency’s
new director of the Logistics Service.

Blum, who took over ALG-1 re
sponsibilities on January 1, replaces
Fred Gilmore who retired at the end of
1989.

Blum joined the FAA in 1987 as the
Logistics Service’s deputy director.

turn to Highlights onpage 2
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A New Twist to a Controversial Law
Procurement Integrity Provisions Put On Hold

A controversial law that sharply reduces the ability of hundreds of
FAAers and other federal workers from accepting jobs in private
industry after they leave the FAA has been put on hold for a year.

The law, which became effective July 16,1989, prompted the retirement 
of some top-level managers from the FAA and throughout the federal gov
ernment. It contains strong provisions prohibiting federal contracting of
ficers from moving to private firms that do business with federal agencies.

Beginning December 1, these “procurement integrity” provisions were 
put in the deep freeze for a one year period.

In November, President Bush signed another law, the Ethics Reform Act
of 1989, which contained language that essentially declares that the pro
curement integrity provisions “shall have no force or effect” during the 
year-long period. However, the provisions were in force from July 16 to
November 30,1989.

Since this latest twist adds confusion to the situation, specific questions 
on the law should be directed to the Chief Counsel’s Office and assistant
counsel offices at FAA’s regions and centers.

Highlights from page 1

She is a graduate of American Uni
versity, Washington, DC, with a de
gree in business administration.

Blum began her government career
in 1968 at the NASA/Goddard Space
Flight Center in NASA’s professional
intern program.

In 1974, she joined the DOT in the
Office of the Secretary as a procure
ment analyst

121 20th Anniversary. The number of
people adversely affected by aircraft
noise continues to shrink as FAA
remembers an aviation milestone the
20th anniversary of the aircraft noise
rule.

The first aircraft manufacture noise
rule, Part 36 of the Federal Aviation
Regulations, was issued on November
3,1969, and became effective Decem
ber 1 two decades ago.

About a year later, the International
Civil Aviation Organization followed
FAA’s lead.

FAA’s Office of Environment and 
Energy (AEE) recently celebrated the
anniversary and points to less noisy
skies in the future.

Despite unprecedented aviation
growth during the past two decades, 
less noisy aircraft have succeeded in
making that growth more acceptable to
the public, says James Densmore, 
AEE’s director.

In 1969, an estimated 7.5 million
people were adversely affected by air
craft noise. Thatnumber has shrunk to
3.4 million today. By the end of the 
century, that number will dwindle to
about one million as the U.S. airline
fleet must then meet “Stage 3” noise
requirements.

When first issued, anti-noise regula
tions only applied to new turbojets and 
large propeller aircraft.

In the intervening years, its coverage
widened to include derivative and 
modified aircraft, light props, helicop
ters and even the supersonic Concorde.

The original 1969 noise level re
quirements, “Stage 2,” were lowered
in 1976.

These newer “Stage 3” noise levels
2 • Intercom • January 9,1990

are the basis worldwide for airplane
design and production.

Currently, nearly all aircraft of75,000 
pounds or more must comply with
Stage 2 or Stage 3 noise requirements 
before they can land and takeoff at 
U.S. airports, 

svy
First at Fort Worth. Alliance Air

port, the first industrial airport in the
country incorporating air, rail and high
wayconnections, was officiallyopened
in Fort Worth, TX, during early De
cember.

American Airlines made the first
commercial landing at the site with a 
Boeing 757 carrying FAA, state and 
local officials.

Headquarters
Intercom
January 9 ,1990
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Don Watson, FAA Southwest Re
gionalAdministrator, praised the team
work that went into making the project 
a success.

“Alliance Airport is very appropri
ately named. This achievement could 
only be realized by the cooperation of
all the parties,” Watson said.

Created by legislation sponsored by 
formerHouse SpeakerJim Wright, the 
$35 millionairportwas funded by FAA 
on land donated by industrialist Ross
Perot, Jr.

Three tenants have announced proj­
ects to be built atthe airport: American
Airlines will build a $400 million
maintenancefacility; Atchison, Topeka 
and Santa Fe Railroad has started a
Honda automobile distribution center; 
and the Drug Enforcement Admini­
stration will house 90 of its aircraft at 
Alliance.

2VA6
Shaky Software. When FAAers 

who come up with ways to improve 
airway facilities equipment and air
traffic operational software gettogether 
for their next workshop this spring, 
they hope they don’t develop the soft
ware shakes.

The last time FAA’s 40 configura- 
tion management coordinators put their 
heads together, they reviewed ways to

- -

­
­

­
­­

-— 

­
-

­
­
­

­

­

­

­

­

­

­
­

-­

-



       
          
   

  
    

  
    

    
  

   
  

   
    

   
   
  

    
   

   
  

  
  

    
       

    
    

   
   
  

   
    

    
    

      

   
     

    
     

  
       

 

    
     

        
    

      
   

      
     

   
     

    
  

   

     
    

    
   

  
   

   
     

  
    

   
    

    
     

  
     

  
     

  
    

       
   
   

      
      
    

     
   

   
  
     

   
  

   
    

   
     

     
     

    
       

  

     
   

    

  
  

     
       

    

    
  
    

     
   

 
      

    
   

  
      
     

      
    

      
   
     

   

    
      

   
   

   
    

  
      

    
    

  
  

     

Clarence Bryant, ASE 110, and Paul Johnson, ASE 220,
show offa San Francisco tee shirt a reminder of their quake
jolted computer software conference.

boost software effective
ness amid one of Mother
Nature’s rare rages.

The new version of
DOCCON, the name of the
software used in configura
tion management, became
operational recently, al
though the preliminary
work had begun months
ago.

During last October’s
DOCCON users group
workshop, coordinators
were gathered at the Golden
Gate Airway Facilities
Sector Office in Hayward,
CA, to approve the soft­
ware improvements when
the city was shaken by the 
devastating earthquake.

Workshop participants “rolled with
the punches” and tried to trade in their
World Series tee shirts for “I survived
the Great Quake of ’89" apparel.

Several group members volunteered
their professional expertise to Golden 
GateAFS management. Wayne Olson, 
a civil engineer from Western-Pacific
Regional Office, assisted in FAA fa
cilities inspections. Phil Radzikow
ski, ASE-220, received a letter of ap
preciation for offering his services as a 
structural engineer.

Project manager Paul Johnson, who 
had been involved in picking the San
Francisco area for the workshop,
doesn’t yet know the location for the 
group’s upcoming spring meeting. He 
is leaning away from the Golden Gate
city, however.

CMD Chief Retires. J. William
Newman, who kicked off his aviation
career in 1952 as a U.S. Air Force air
traffic controller, retired at the end of
December.

Newman was the manager ofFAA’s
CenterforManagementDevelopment, 
Palm Coast, FL, a post he has held
since shortlybefore CMDmoved south
in 1987 from Lawton, OK.

CMD chief was one of numerous
FAA positions Newman held through
out his 36 years of public service.

Newman was credited with estab

lishing a strategic plan for CMD 
through the year 2000, developing
closer ties with industry and academic 
experts, revising basic courses, updat
ing training technology and satellite 
delivery systems and speaiheading
several majorprojects including CMD 
accreditation by the Commission on
Occupational EducationInstitutions of
the Southern Association of Colleges
and Schools.

Newman and his wife, Eleanor, are 
returning to Georgia, their home state.

Fighting Illegal Drugs. Drag test
ing began in December for key com
mercial aviation safety- and security
related employees under the FAA’s
drag abuse prevention program.

The goal is a safe and drag free
aviation industry workforce.

All Part 121 airline operators and 
Part 135 operators with 51 or more
covered employees began urinalysis
testing on December 18. Smaller op
erators underPart 135 and Part 135 (c) 
will begin their testing programs in
late 1990 and early 1991.

By 1991 the entire domestic aviation 
industry, except for corporate and pri
vate aircraft operations, will come
under the drag testing program.

The primary deterrent of the anti­
drag effort centers around unan
nounced random testing. Affected

aviationemployers, however, must also
test safety- and security-related em
ployees prior to employment, periodi
cally, after an accident and for reason­
able cause.

Also, tests must be performed on
employees who testedpositive and then
completed a rehabilitation program
before they can return to duty in a 
sensitive safety or security-related 
function.

Testing will be for the five types of
controlled substances most commonly 
used among the general population:
marijuana, cocaine, opiates, phency
clidine (PCP) and amphetamines. 
Affected operators are barred from 
employing an individual in a security 
or safety position if the employee tests
positive for any of the controlled sub
stances.

Drug Conferences. The DOT is
holding special conferences across the 
country to help the transportation in
dustry conduct newly mandated drag
testing for workers having safety- and 
security related jobs.

“We hope to be able to provide guid
ance andpractical advice throughthese 
meetings during this critical phase 
when large companies are starting 
testing and the small companies are
gearing up to start,” DOT Secretary
Sam Skinner said at the first confer
ence held in Washington, DC, in De
cember.

Others were held in Los Angeles and
New Orleans, with additional confer
ences set for Chicago, January 18 19;
Boston, January 30-31; Denver, Feb
ruary 7-8; and Dallas, February 22-23.

No Double Pay. Legislation author­
izing dual compensation for 75 to 100
reemployed air traffic control special­
ist annuitants expired December 31.

A provision, in effect since October 
2, 1982, allowed FAA to pay certain
reemployed annuitants both their full 
salary and full annuity up to the federal 
pay cap.

It was designed to help supplement 
the controller workforce following the 
1981 controller strike.

continued on nextpage
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Revolutionizing Air Traffic Control

Dr. Frank Hassler, standing, of DOT'S Transportation System Center in Cambridge, MA,
explains to A ir Force and high tech industry leaders how the center s INTRANSIT facility
sen/ed as the commandand controlcenterforsatellite trackingandgeographic information
display as the m ilitary transport je t circled the globe.

continuedfrom page 1
verbal reporting by pilots every hour. That’s essentially amanual and pro
cedural process. It requires large aircraft separation distances and often
forces aircraft to operate on less than optimal routes.

The current system has an excellent safety record, but increases in inter
national air travel have placed added demands on the system.

Beginning this year, FAA plans to install a new oceanic display and 
planning system called ODAPS at the Oakland and New Yoik air route
traffic control centers.

These two centers will support transoceanic flights over millions of
square miles of the Pacific and Atlantic. This new system will include
flight data processing and a computer generated situation display.

In 1992, FAA plans to add real time aircraft position reporting by using
ADS’ satellite technology.

In 1993, the agency is scheduled to add direct communication links be
tween pilots and controllers.

The system aims to boost aviation safety over lengthy water routes by
allowing controllers to detect navigation errors of aircraft that deviate
from their assigned flight plans because of programming mistakes.

The direct pilot controller communications link will reduce “loop
errors” misunderstandings or delays in communications between pilots
and controllers.

To increase efficiency, an automated conflict probe tool will allow con
trollers to verify traffic situations several hours in advance and may allow
controllers to grant more fuel efficient direct routes.

The new oceanic air traffic control system may also allow controllers to
reduce aircraft separation distances while maintaining safety and increas
ing the number of aircraft that can use the most preferred routes.

HIGHLIGHTS from previous page
Congress had included this provi

sion in FAA’s appropriation each year
since the strike but dropped it at the
end of 1989.

L ess Paperwork. One of DOT’S
largest single paperwork reductions
kicked off in December.

The Department now allows airlines
to replace their paper systems for filing
passenger fare tariffs with DOT for
international flights with a more cost- 
effective automated electronic system.

The electronic change is expected to 
save airlines more than $6 million
annually, allow them to make fare 
changes more quickly in response to
market conditions and eliminate
245,000 pages of paper a year.

Airlines had been filing tariffs elec
tronically on a trial basis, in addition to 
paper filings, since last July.

AIDS In the 1990s. Scientists esti
mate that as many as 1 million to 1.5
million people are currently infected 
with the AIDS virus. Most are 20 to 50
years old, appear healthy today and are
active members of the workforce.

By 1992, as many as 365,000 of
these people will have been diagnosed
with AIDS. In that year alone, as many
as 66,000 people will die of AIDS.

Report Fraud. In its campaign
against wasteful and illegal practices, 
the DOT Inspector General is urging
FAAers and all DOT employees to 
report fraud, waste, theft and abuse to 
its hotline.

An incentive program allows mone
tary awards of up to $10,000 to em
ployees whose information results in
significant cost savings.

Employees may remain ahonymous, 
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers: 

Toll Free: 1 800 424 9071
Washington, DC
(202) 366 1461

Information can also be sent to: 
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

4 • Intercom • January 9,1990
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Healthbeat
Glaucoma tests. January is Na

tional Eye Health Care Month and a
good time to check your sight.

FAA Headquarters is offering a 
simple, painless screening test, called
tonometry, to detect glaucoma.

Call the third floor clinic to make an
appointment for screenings through
January 22. Any questions about the
program? Call Sam Hart, x77964.

Glaucoma strikes an estimated two
million people yearly without pain or
other obvious symptoms.

It is the second major cause ofblind
ness and attacks people in the prime of
their life, often hitting those 35 years 
old and older.

People
Sm ooth talkers. The FAA Toast

masters Club honored some of its
smooth talkers at its annual awards
luncheon in December.

Winning recognition were:
Toastmaster of the Year

and
Best Table Topics Speaker

Ray Kelly
Advanced Air Traffic Control Concepts

Branch, ADS 120
Advanced System Design Service

Best Speaker of the Year
and

Most Improved Speaker

Patricia Reed
National Transportation Safety Board

Best Evaluator of the Year

David Hobbs
International Operations Branch, AIA 127

Office of International Aviation

Flightplan
Fashion show. The National Black

Coalition ofFederal AviationEmploy
ees (NBCFAE) presents a fashionshow 
and dinner on Sunday, January 14, at 
the Andrews Air Force Base Officers

1Club.
The event runs from 4 to 9 p.m. 

Coalition members are selling tickets.

Facilitators Help continuedfrom back page
sessions, as well as help plan and 
ensure that conferences and re
treats run smoothly.

Three years ago, FAA Headquar­
ters had 18 facilitators. Currently
26 are enrolled in the three-year- 
old Facilitator Intern Training
Program sponsored by the Human
Resource Management Division.

During the first year of this pro
gram, interns receive extensive
training in facilitator techniques.

Although second year interns
canprovide services to 
their own organiza
tions, first-year interns
woik outside of their
organizations an ap
proach that allows
them to develop their
skills in a non threat
ening environment.

A unique feature
using “mentors” was 
introduced to the in
tern training program
last year. Second-year 
interns served as re­
source people or
“mentors” to first-year
interns.

Jim Ayres, a first year facilitator intern gets
advice from his mentor, Moira Eisele.

Judy Branting receives a Special Achievement Award from
Robert Brown, APS 1, for conducting teambuilding retreats
and numerous survey and feedback sessions throughout the
Program Engineering Service. She has also facilitated many
APSmanagementmeetings. Also congratulating Judyis APS
deputy director Alvin Thomas.

Gilbert Shade receives an
on the spot award from

Alphonso Barr, ALG
Industrial Division manager,

for outstanding facilitator
support. Looking on are

ALGers Harry Adams
and recently retired

Fred Gilmore.

Margarete Berrios is
presented an on the spot

award from Alphonso Barr
for her outstanding work

as a facilitator. Also
congratulating Margarete

are Fred Gilmore and
Tan Booth.

January 9,1990 • Intercom • 5
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A FewGood Words
The facilitator program gets high marks from these managers, who have

used it and say this about it:
T ve usedfacilitators extensively since the 1984 employee survey and have been

completely satisfied.
“During the lastfiscalyear, ourdivision’s goalwasto haveeveryperson exposed

to a teambuilding meeting with afacilitator.
“During the teambuilding meetings, they opened avenues to talk about things

supervisors and managers would never discuss.
“I f managers stay with the process, they’ll getpositive results.”

Alphonso Barr, manager
Industrial Division, Logistics Service

"This is a ‘go’program. My experiences withfacilitators
have all been positive.

"Because o ftheir training,facilitators are getting smarter
and can lead managers down the road where they can get the
product they want.”

Jack McGrath, acting manager
Aircraft Engineering Division
Aircraft Certification Service

“Just like personal computers, procedures and processes
are management tools, so arefacilitators.

"By using their services, managers can get employees together to addressprob
lems that they might not otherwise address.

“Theprogram is very beneficial to the agency and should bepart o fthe manage
ment organizational structure.”

Bob Brown, Director
Program Engineering Service

Paul Johnson, second year intern, reviews the
individual devebpmentplan ofHoward Vaughn,
first year intern.

Interested in Joining?
The Human Resource Management 

Division, AHR-100, is recruiting new {
candidates for the Facilitator Intern {
Training Program during January and >
February.

One hour briefings on the program
are scheduled for:

^ Tuesday, January 23, 10 a.m., 
FAA room 8C

Tuesday, February 6, 10 a.m., 
FAA room 9A

Tuesday, February 13, 2 p.m., 
FAA room 8A

For more information, contact Joan^P
Guarino, AHR-104, x73884, Headquar­
ters, room 516.

‘Facilitators’ Help To
Solve Problems
Talking About Things

Supervisors and
Managers Rarely Discuss
N eed help running a meeting, get

ting employees to speak up or solving 
nagging problems among employees
and managers?

The FAA Headquarters facilitator
program can help.

Don’t let the dull sound of “facilita
tor” give the wrong impression.

They are aprofessional group trained
to aid managers in making their offices
more productive and team-oriented.

When managers received the results
ofthe employee survey last year, many
facilitators were called into action.

Nineteen of them, specially trained
in survey feedback assistance, logged

Taking a break from a quarterly mentorsession are facilitators PaulJohnson, Anthony Piotrowski,
Marcia Corey, M ilt Forrest, Judy Branting, Ben Castellano, Margarete Berrios, Sandra Angei,
Gilbert Shade, Eileen Lee, CarolHugh, Glenda Barnes, Howard Vaughn, Jim Ayres, Moira Eisele
and former Facilitator Intern Training Program manager Margaret Powell.

more than 247 hours by guiding ses- fine its objectives, establish an agenda 
sions that tackled the survey results and deal with group conflict, 
and aimed to make changes in the way Also, they can assist with follow-up 
offices operate. turn to Facilitators on page 5

Having a hard time running meet
ings? Facilitators can assist. They help
clarify the meeting’s ground rules, de-

6 • Intercom • January 9,1990
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More Advanced ASR-9 Radars Ordered
FAA has awarded a $53.6 million

contractto WestinghouseElectric Corp. 
of Linthicum, MD, for 14 additional 
airport surveillance radars  ASR-9s.

The agency ordered 109 of the new
generationterminal radarsystems from 
Westinghouse inSeptember 1983under
a contract valued at $405 million.

The first of these was dedicated at 
Huntsville, AL, in May 1989. The

equipment is currently being delivered
at a rate of three per month to airport
sites around the country replacingolder
radar systems.

Of the 14 new units, 11 are destined
forFAA sites with theotherthree going
to the ¡Department of Defense. Deliv
eries will begin in early 1992.

One of the ASR 9’s key features is
turn to ASR 9 on page 2

January 16,1990

US. Department
of Transportation
Federal Aviation
Administration

Headquarters
Intercom

DOTSecretarySam Skinnerand FAAAdministratorJames Buseycongratulate Jay Kuehne,
Karen Davis and Jim Davis at an awards ceremony.

‘A Lot of Extra Effort’
Skinner Praises FAAers for Emergency Response
DOT Secretary Sam Skinner praised 15 DOT workers, including several 

FAAers, fortheir efforts during Hurricane Hugo and the northern California
earthquake a month later.

They received letters of recognition and “Way To Go” pins.
At a ceremony in his office last month, Skinnerlauded them for“ajob well 

done” and their “extra effort” despite long hours.
“I know some of you didn’t get any sleep for an extended period of time,” 

Skinner said.
Skinner congratulated the FAA and Coast Guard on beating him to the

turn to Hugo Awards on page 2

High techASR 9radarmonitors terminalareaat
HuntsvilleAirportinAlabama asje t lifts skyward.

$70,000 Fine Proposed. The FAA 
has proposed a $70,000 civil penalty
against Delta Air Lines for operating
an “unairworthy” jet in regular passen­
ger service from Fresno, CA, to Los 
Angeles.

The agency has proposed to revoke 
all pilot certificates held by the captain
responsible for the flight and the cer
tificate of the aircraft dispatcher who

Highlights
allowed the flight to continue despite a 
mechanical problem.

FAA said Delta flight 1575 departed 
Fresno on June 17, 1989, for Reno, 
NV, its scheduled destination, and then
immediately diverted to Los Angeles 
where maintenance facilities were 
available to repair a malfunctioning 
rudder control system.

turn to Highlights onpage 2

Computer Thieves
Take $40,000-plus

Tips To Make Offices
Safer From Rip-OffArtists

Theftsofmorethan
$40,000 in computer
equipment and tele
communications de
vices from FAA
headquarters has
prompted beefed up
security and a warn
ing to watch out for
rip off artists.

The thefts, which occurred on the 5th
and 7th floors from October through 
the end of 1989, included complete

turn to Tips on page 5
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Hugo Awards continuedfrom page 1

scene. He said he thoughthe was one ofthe first to survey the “unbelievable
devastation” afterHurricane Hugo slammed into the Caribbean Islands last
September.

FAAers receiving honors from Skinner for their work following Hurri­
cane Hugo were:

Jim Davis, manager 
Aviation Command Center, ADA-30

Organized efforts to airlift emergencysupplies to Puerto Rico and the Virgin
Islands, evacuate dependents and provide advances of funds and air fares.

A communicationsnetwork wasestablished to relocate families to temporary
housing, obtain emergencysupplies andequipmentandprovide transportation
support around the clock.

Karen Davis, personnel management specialist 
Position and Pay Policy Division, APN 300

Ensured that all personnel issues involving victims were handled quickly
and uniformlyso employees had answers to pay, benefits and leave questions.

Provided counseling to field offices and affected employees.

Air Traffic System Command Center, ATO 120
formerly Central Flow Control Facility

Jay Kuehne accepted the award for the group.
The organization accommodated allprb rity flights to maximize restoration

of essential services and medical relief while maintaining uninterrupted air
traffic facilities.

ASR-9 continuedfrom page 1
its use of separate channels for aircraft 
traffic and weather information. This
allows weather conditions to be de
picted on radar displays without ob
scuring aircraft targets.

ASR 9s can also detect small aircraft
in severe ground clutter significantly
better than previous terminal radar.

Highlights
During taxi prior to takeoff, FAA

said the Delta captain had requested 
authorization to hold in the run up area
to checkout the rudder system and had
spent 20 30 minutes on the ground
performing various tests and checks in
coordination with the company’s At
lanta maintenance and dispatch facility
in an unsuccessful effort to fix the
problem.

FAA said the captain and the dis
patcher then “devised a course of ac
tion to takeoff the aircraft from Fresno
with a flight plan and dispatch release
to Reno with no intent to fly to Reno but
instead on takeoff to immediately di-
2 • Intercom • January 16,1990

vert to Los Angeles because of the
mechanical discrepancy....”

During the time the airplane was 
holding at Fresno, the crew did not
communicate with the control tower. 
This, together with the unexplained
diversion of the flight after takeoff,
prompted FAA to treat the flight as a 
possible hijacking and give it special 
handling.

The Boeing 727 has three rudder
control units, including the standby,
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and the aircraft minimum equipment
list specifies that all three must be. 
operative prior to takeoff. The mal ®
functioning uniton the aircraft involved 
in the incident was the “A” system, 
which powers the lower rudder, the 
“B” system powers the upper rudder. 
An inoperative system could cause 
control problems under such circum
stances as landing during crosswind
conditions.

FAA said Delta’s operation of the
aircraft in this unairworthy condition 
“was not only careless but reckless so
as to endanger the lives and property of
others.”

Keeping Competitive. DOT Secre
tary Sam Skinner threw his support
behind a recently released report that
outlines ways to head off an expected 
U.S. shortage of engineers and scien
tists by the year 2000.

The report, “Changing America: The
New Face of Science and Engineer
ing,” was published by the Cbngres
sionally mandated Task Force on
Women, Minorities and the Handi­
capped in Science and Technology.

‘Technological advances and in
creased productivity are of great sig
nificance to the Department as we
develop our national transportation
policy and look ahead to the next cen
tury for further progress in aviation, 
commercial space and the other tech
nological areas to keep America com
petitive,” Skinner said.

Members of the task force included
Alvin Thomas, deputy director of
FAA’s Program Engineering Service, 
and Stephanie Lee-Miller, director of
DOT’S Office of Commercial Space 
Transportation.

The report covers majorgoals, oneof
which is to make sure that all children 
from all backgrounds have a quality
education that includes mathematics
and science and the opportunity to
participate in the science and engineer
ing workforce to their fullest potential.

In addition, the report calls for
Reform of pre kindergarten

through grade 12 math and science 
courses and increased efforts to ex
pand the number and diversity of stu
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Flight 5050 Hearing Set for February
The National Trans

portation Safety Board
will hold a public hear
ing beginning on Tues
day, February 13, into 
the fatal accident dur
ing an aborted takeoff
by a US Air737 at New
York’s LaGuardia Air­
port last September.

The hearing, ex
pected to last fourdays, 
is scheduled for the
New YorkPenta Hotel,
4017th Avenue at 33rd
Street, New York City, Airway Facilities engineering technician Greg Greico surveys
beginning at 9 a.m. damage after USAir flight 5050 ran off LaGuardias runway.

Shortly before midnight on September 20,1989, USAir flight 5050 des­
tined for Charlotte, NC, ran off the end of the runway and crashed into the
East River after the crew attempted to abort its takeoff.

The plane's nose landed on top of a lighting pier, leaving most of the air­
craft lying in water. Two passengers died in the accident.

The NTSB hearing will focus on several issues including cockpit crew 
training and coordination and the design and operation of the rudder trim 
system on the Boeing 737.

dents graduating in science and engi
neering.

The use of federal research and 
development funds to influence the na
tion’s science and engineering effort

*)■ The development of an acces
sible, equitable work environment that
will attract young people to careers in
science and engineering.

*)• The encouragement of entertain
ment industry and mass media partici
pation in reshaping popular attitudes 
toward science and engineering.

For copies of the report, call the task
force at (202) 245-7477.

Women In Aviation. Jeana Yeager, 
who flew the Voyager aircraft along
with Dick Rutan on its 116-hour, 
around the-world flight in 1986, is one
of several featured speakers at a con
ference on women in aviation at the 
end of March.

"Images ofWomenin Aviation: Fact
vs. Fiction,” is sponsored by Embry
Riddle Aeronautical University and the
Arizona Humanities Council.

The conference is scheduled for
Prescott, AZ, about 100 miles north
west of Phoenix on March 30-31.

For a registration form or additional 
information, write: Women in Avia
tion Conference, Embry Riddle Aero
nautical University, 3200 N. Willow
Creek Road, Prescott, AZ 86301, or
call (602) 776-3802.

Focus on Air Traffic. Watch for a 
special report on the future of air traffic
control from the Institute of Electrical 
and ElectronicsEngineers, Inc. (IEEE), 
devoted to air traffic control.

Marty Pozesky, Associate Adminis
trator for NAS Development, was in
vited to participate as guest editor and 
assembled a group of experts from 
government and industry to prepare
papers on key issues.

This special issue gives examples of
recent applications of technology to air
traffic control or developments that
will have significant impact in the near
future.

The project began in January 1988, 
with final papers forwarded to IFF.K in
June 1989. The special issue, Proceed

ings o fthe IEEE Special Issue on Air
Traffic Control, Volume 77, Issue 11,
is expected to be published and distrib
uted late this month.

For additional information, contact
the Office of System Engineering and 
Program Management, ASE-120, FTS 
267-3096.

WhlrlyblrdRecord. TheRotoiheads, 
a group of helicopter pilots and busi
nessmen in Orange County, CA, have
set a new helicopter record by flying
continuously for 50 hours and 50 sec
onds, the National Aeronautic Asso
ciation reports.

The previous hovering record was 
set by the U.S. Navy in the late 1950s 
with a total of 47 hours.

Led by Doug Daigle, president of a 
Newport Beach chopper firm, four
pilots used the oldest production heli
copter in the United States a 1947
Bell B model. The helicopter lifted off
from Anaheim Stadium on December

under the supervision of the FAA,

NAA and Anaheim Fire Department
Only one pilot was onboard at any 

one time. Pilots were changed every 3
to 4 hours by carefully hovering just
above ground level while a fresh team 
member climbed aboard and took over
flying chores. Refueling and other
minor maintenance was handled the 
same way.

The record-setting flight was part of
aneffort that raisedmore than$200,000 
for a medical clinic.

Human Powered Flight. A group 
of students at California Polytechnic
State University in San Luis Obispo, 
CA, achieved the first human-powered
helicopter flight, an event that has been
certified by the National Aeronautic
Association.

The December 10 flight, technically
described as a "hover,” lasted 6.8 sec
onds.

The project was known as the "Da
Vinci Human Powered Helicopter

more Highlights on page 4
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An Electrical
Engineering Whiz

JohnSwihart Picked as
‘Engineer of the Year’

John Swihart, an aerospace engi
neer in the Aircraft Certification
Service’s rotorcraft directorate, Fort
Worth, has been named “Engineer
of the Year*’from the FAA, an award
sponsored by the National Society of
Professional Engineers (NSPE).

He will be honored, along with top engineers from 35 other federal agen
cies, during an NSPE dinner next month near Washington, DC.

Swihart also represents the FAA as a nominee in the nationwide compe
tition for “Federal Engineer of the Year for 1990.” The recipient, selected 
from the 35 engineers, will be announced at the February ceremony.

Swihart’s achievement comes as no surprise to his managers and cowork-
ers. He has long been recognized within the FAA and industry as one of the
foremost technical experts in electrical systems engineering. Some of his
engineering responsibilities have included resolving issues related to high
energy radio frequency and managing FAA’s effort on health and usage
monitoring systems.

When the FAA instituted an aggressive program to standardize proce
dures for compliance with aircraft certification regulations in June 1982,
Swihart was responsible for spearheading that effort for the rotorcraft
community. He not only authored portions of the material but coordinated
the entire engineering team effort, resulting in comprehensive, internation
ally recognized advisory circulars for certification of normal and transport
category rotorcraft.

Swihart graduated from the University of Oklahoma with a degree in
electrical engineering and holds an MBA from the University of North
Texas. His fluency in German has been an asset in his involvement in
international rotorcraft certification activities with foreign airworthiness
authorities.

Swihart and his wife, Mary, have four children and four grandchildren. 
He also is actively involved in his church. For 10 years he was a scout
master and counselor for the Boy Scouts.

This is the 11thyear the NSPE has conducted a program to recognize the
contributions of outstanding engineers employed in the federal govern
ment. Nominations are solicited nationwide from federal agencies employ
ing a substantial number of engineers.

Highlights from page 3
Project.” The vehicle, the Da Vinci III
was the culmination of nine years of
effort.

The flight team was led by students
Neal Saiki, project manager, and Kyle 
Naydo, testdirector, and was supported
by the local chapter of the American
Helicopter Society and faculty advisor
WilliamPatterson. Thepilot, thehuman
motor, was Greg McNeil.

The team hopes eventually to build
an even more efficient machine with
the goal of claiming the AHS Igor I.
Sikorsky Award a standing offer of
4 • Intercom • January 16,1990

$20,000 to the first team building a 
human powered helicopter that can fly
for 60 seconds and rise three meters.

Not Having Fun? Personal prob
lems? Stressed out? Help yourselffeel 
betterby contacting Headquarters Em
ployee Assistance Program (EAP).

It’s easy. Just call Jerry Meade,
Headquarters EAP manager, x73945, 
or Montgomery General Hospital Em
ployee Counseling Service Program, 
774 8898, for assistance 24 hours a 
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room

327, and asking for the EAP counselor.
All services are completely c o n f^ ^

dential and are also available to im m e^P
diate family members of FAAers.

RightNumber? At FAA Headquar­
ters, Management Systems administers
the distribution of die Intercom on an
“an all employee count” basis.

This means that each employee .
should receive one copy.

If your office is not receiving the /
proper number of newsletters, it may 
not be getting the right numberofother
mailings.

Contact Bemida Williams in Man
agement Systems, x78735, or the dis­
tribution representative for your office
or service to update your organiza
tion's distribution.

Report Fraud. In its campaign
against wasteful and illegal practices,
the DOT Inspector General is urging
FAAers and all DOT employees to
report fraud, waste, theft and abuse to 
its hodine.

An incentive program allows mone
tary awards of up to $10,000 to em ^ fc
ployees whose information results i n ^
significant cost savings.

Employees may remain anonymous, 
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers:

Toll Free: 1 900 424 9071
Washington, DC
(202) 366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

AIDS In the 1990s. Scientists esti­
mate that as many as 1 million to 1.5
million people are currently infected
with the AIDS virus. Most are 20to 50
years old, appearhealthy today and are 
active members of the workforce.

By 1992, as many as 365,000 of *
these people will have been diagnosed
with AIDS. In that year alone, as many 
as 66,000 people will die of AIDS.

W ednesday Deadline. Intercom
published weekly. The deadline for
items is 12 noon Wednesday.
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Tips continuedfrom page 1

desktop and laptop computers, FAX
machines and internal computer hard
ware.

FAA’s computer thieves are not
unique. Nationwide, every year there
are significant losses from thefts of
federal government and personal prop
erty. And that doesn't count the cost in

Testyourofficesecurity IQ byidentifying
the theft inviting lapses in the graphic at
the right.

employees' time, work disruption and 
personal stress.

A General Services Administration
pamphlet, “What You Should Know
About Preventing Thefts in the Federal
Workplace,”quizzes its readers on their
office security knowledge.

Here are a few precautions to take to 
keep your office safe:

When you're working outside of
normal business hours, keep your of
fice doors locked.

•>* Lock all offices or conference or
storage rooms that are regularly unoc
cupied.

*)■ The last person to leave at night
should secure all computer systems, 
critical files and copiers. Check to see
thatelectrical appliances are unplugged
and that doors are closed and locked.

Mark identifying numbers or sym
bols on equipment and furniture. Keep
a list of all equipment and furniture in 
a safe place.

Escort wandering or “lost” visi
tors to the right office, and ask the
identity of strangers who appear in
your office.

If you see suspicious persons or ac
tivities in your building, don't take
action yourself. Immediately notify
the guard’s office for that building.

Telephone numbers are:

FAA Headquarters building, X78829
Nassifbuilding, X62816

Transpoint building Coast Guard
Headquarters, X72426

Tariffbuilding, 724 0298
DOT Office o fSecurity, X64677

Call the Federal Protective Service, 
(202) 472 1159, to receive a free copy
of GSA's pamphlet on office security.

What’sWrong In This Office?
1. Workers gathered in a back room with no one in the outer
office. 2. Labeled keys hung where they can be seen from the
office entrance. 3. Purse left unattended on top of a desk.
4. Money stored in a desk drawer and the drawer not locked.
5. Airline tickets and credit cards set aside on top of a desk
instead of in a  locked drawer or safe. 6. The entrance door to
the office left open when the office is unattended.
7. Computer passwords and instructions left in plain view in
an empty office. 8. Purse “hidden’’ under a desk. 9. Man’s
coat (probably with a wallet in the pocket) draped over a chair.
10. Computer parts stored on top of file cabinets.

Courtesy: General Services Administration
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Holiday
Happenings

Santa got his wings from
DOT Secretary Sam Skinner
justbeforehis annualholiday
ride across the skies o fNorth
America.

DOT Day Care students,
top photo, gathered around
the Secretary when he
approved a flight certificate
made out to Kris Kringle so
that Santa could engage in
air travel to various points
throughout the UnitedStates
on the night of Dec. 25 26,
1989.

Skinner told the children
that it was a good idea to
have a ninth re indeer
equipped with a special air
navigation warning light on
its nose.

Once declaring Santa
exceptionally fit, joyfully

willing and uniquely able to
engage in interstate a ir
transporta tion , Skinner
spotted another celebrity.

This time it was Elvis,
impersonatedbyJohnHanks
of the FAA Office of Public
Affairs, bottomphoto. Elvis,
DOT, FAA employees and
the Hine Junior High School Choir entertained senior citizens from Southwest Seniors
Association andSarah s Circle ataholidaypartysponsoredby theDOT VolunteerCommittee.

Speeding Up Travel
Sato Travel Replaces

‘Ask Mr. Foster’ at FAA
FAA Headquarters began using Sato

Travel, Inc., on January 1 as its on site
travel management center, replacing
Ask Mr: Foster Travel.

To make reservations, call Sato at
742 8870 from 7:30 a.m. to 5 pjn.,
Monday through Friday.

For emergencies, telephone 1-800
USASATO.

To speed up making reservations
through Sato, FAAers should have the
following information ready:

*>• Name of employee making the
reservation and the federal agency.

•>* All passengers’ names and travel
dates.

*>■ Final destination and any inter
mediate stops.

The date tickets should be pre
pared for pick up or delivery.

Form ofpayment: traveler’s indi
vidual government Diners Club card, 
the centrally billed GovernmentTrans
portation Request (GTR), cash, per
sonal change, etc.

Hotel reservations, if required.
+ Car reservations, if required.
»)■ Seating preference, smoking or

non smoking. (In late February a new
federal law will prohibit smoking on
all domestic airline flights of six hours
or less.)

Identification numbers for fre
quent flyer programs used on official
travel and any other special requests.

Tickets will be charged to the indi
vidual’s Diners Gub card unless the 
travelerspecifically requests otherwise.

All travelers making reservations
through Sato will receive $150,000
travel accident insurance at no charge.

However, unlike the previous con
tract, the only travelers who will bene
fit from up to $1,250 baggage insur
ance are those who charge their tickets
to their individual government Diners
Gub card.

For additional information contact

Flightplan
Need a challenge? The HumanRe

source Management Division, AHR
100, is recruiting new candidates for
the challengingFacilitatorInternTrain
ing Program.

One hour briefings on the program
are scheduled for:

+ Tuesday, January 23, 10 a.m.,
FAA room 8C.

+ Tuesday, February 6, 10 a.m.,
FAA room 9A.

Tuesday, February 13, 2 p.m.,
FAA room 8A.

For more information, contact Joan
Guarino, AHR-104, x73884, Head
quarters, room 516.

Better com m unications. The Fed
eral Aviation Gub of International

meets every Wednesday from 12 noon
to 1 p.m. at FAA Headquarters.

Open to men and women, ITC aims 
to help people do a better job of mak
ing presentations, leading discussions
and speaking before groups.

For more information on the club 
and the specific location of the next
meeting, contactLen Baker,479-6884, 
or Sylvine Blackwell, 732-2395.

ThriftSavings deadline. TheThrift
Savings Plan open seasonruns through
Monday, January 31.

Election forms can be obtained in
AHR 140, room 514.

For additional information, call Ida
Mack or Baibara Gaytor, x78916.

Upcoming events. Submit items to 
Flightplan section at least three weeks
in advance of the event to room 908, or

Don Hansen, AAA 300, x78141. Training in Communication (TTC) call x78521.
6 • Intercom • January 16^ 1990
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Twenty FAAers from across the
nation have been honored with supe
rior achievement awards for promot
ing equal employment opportunities in
the agency.

FAA Administrator James Busey 
recognized the winners with plaques
and medals and praised them for doing
an “outstanding job” at a January 10
Headquarters ceremony.

The awards, Busey said, “speak of a 
character and commitment that should

20 Honored With
Equal Employment

Opportunity
Awards

Busey Challenges FAA
To Boost Employment of
Minorities and Women

serve as an inspiration and an example 
to us all.”

“You have given me one more rea­
son to be proud of being a member of
this outstanding organization,” he said.

Turn to page 3 for list o f EEO honorées.

During the 13th Annual Administra­
tor’s Awards for Excellence in Equal 
Employment Opportunity ceremony, 
Busey told FAAers of his “strong, 

turn to Awards on page 2

January 23, 1990
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Fighting
Fires

A badly charred
room on the

second floor of
DOT'S Nassif

Building shows the
destructive force of
a holiday fire. This

photo was taken
several days after
the blaze disrupt

ed numerous DOT
and FAA offices.
See story below,

and turn to page 6
for fire safety tips.

Photo by Lance Straziar

When Alarm Rings:
Don’t Hesitate,

Quickly Evacuate
T he damage done by the December

24th fire in DOT'S Nassif building 
illustrates the importance of quickly
evacuating a building when the alarm 
bell rings.

The recent fire was so intense on the 
north side, wing 4, of die second floor
that even the paint and covering on the 
walls went up in smoke. Because it
happened on a weekend, there were 
few employees in the building.

During a normal workday at FAA

Headquarters, however, FOB 10A
houses about 3,300 FAAers, including
contractors, plus workers from the
National Transportation Safety Board, 
General Services Administration and
National Council on Disability.

When the alarm sounds, it signals a 
fire; other emergencies would be an
nounced on the public address system.

“But,” says Steve Brandon, manager
of the Logistics Service Building
ManagementBranch, ALG-520, “there 
are no aborts orqualifiers to any alarm.” 
Therefore, it is important to respond 
quickly to the alarm, even if there are 
no obvious signs of fire.

turn to Fire Alarm on page 2

First Certificate. The first recrea 2F
tional pilot’s certificate was issued by 
FAA on December 8,1989, to Kent T.
Gamer, of Rancho Cordova, CA.

The new pilot category is designed 
to bridge the gap between the student 
pilot’s certificate and the private pi
lot’s license, for flying recreational, 
experimental and homebuilt airplanes, 
helicopters and gyroplanes.

The new category became effective 
August 31,1989.

New Airports Chief. Leonard L.
Griggs, Jr., the former director of S t
Louis-Lambert International Airport, 
is FAA’s new Associate Administrator 
for Airports, ARP-1.

“With 10 years of hands-on experi­
ence running a major commercial air
port, Leonard Griggs brings unique

Highlights
qualifications to his new job,” FAA
Administrator James Busey said in
announcing the appointment.

“We look to him
to provide the kind
of leadership in our
airport programs
that this nation will 
require in the 1990s
if we are going to 
meet the continuing
demands for in
creased capacity.”

Griggs, who be
gan his new job re
sponsibilities at Headquarters on Janu­
ary 8, replaces Robert Donohue, who
resigned from FAA last year to return 
to the private sector.

From 1977 to 1987, Griggs served as
turn to Highlights on page 4

Leonard Griggs
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Awards Go to 20 FAAers for EEO Achievements continuedfrom p a g el
personal commitment to see to it that
all persons have the opportunity to
compete on a fair and equal basis for
employment and advancement at
FAA.”

He challenged the agency’s manag
ers to boostminority and womenwork
ers to levels comparable with the civil
ian labor force by the year 2000.

“I am convinced we can do it faster
than that, but the bottom line is to get

Minorities make up about
14% of FAA’s workforce,

beiow the nationwide
civilian labor force
average of 18.4%.

Women account for only
21% of FAA’s workforce
compared to 43% in the

civilian workforce.

beyond the rhetoric we’vebeenbogged
down with and develop strong, effec
tive programs that will help us achieve
this common goal as quickly as we
possibly can,” Busey said.

Currently, minorities make up about 
14% of FAA’s workforce, below the
nationwide civilian labor force aver­
age of 18.4%.

Women account for only 21% of
FAA’s workforce compared to 43% in
the civilian workforce.

“Let’s face it,” Busey said, “we’ve
got our work cut out for us. This is 
clearly not acceptable, particularly in
light of the slow, incremental progress
that has been made here at FAA over
the last few years in both categories.”

Busey told listeners in the audito
rium thatminority representation agen
cywide has only edged up 1% in the 
past five years and actually declined in
some major employment categories.

During the same time, the number of
women at FAA has risen from 17% to
21%.

The FAA chief said he has directed
the agency’s top management to get all
2 • Intercom • January 23,1990

levels of management involved in the
agency’s affirmative action plan a 
“strong, committed leadership up and
down the line is essential to the plan’s
success.”

He pledged to work closely with
individuals throughout the FAA to
target specific occupations where the
agency is deficient and chart specific
action plans to “help turn things
around.”

“Managers must be made account­
able for the success of this program,”
Busey said, adding that the agency 
should make sure that a manager’s
actual performance in equal employ
mentopportunity is evaluated as “strin
gently” as the technical elements of a 
manager’s job.

“Make no mistake, we are not talking 
merely about elevating the numbers,
increasing percentages, without regard
for qualifications,” Busey said.

“It would be highly cynical as well as
grossly irresponsible to our safety
mandate if we were only concerned
with cosmetic improvements.”

“Minorities and women are particu
larly sensitive to this charge, and they
want no part of being promoted or
pushed ahead just to make the FAA
look better on an Equal Employment
Opportunity chart,” he said.

The Administrator emphasized that
the FAA is committed to “quality” 
recruitment and hiring from within and 
without the agency.

“But, I want to stress that we are also 
talking about essential fairness, about

Headquarters
Intercom
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Pat Cariseo
Pat Tomasetti
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equal employment opportunities, not
guarantees, about the chance to com
pete on a level playing field, not an

‘Let’s face it, we’ve got our
work cut out for u s ...
a strong, committed

leadership up and down
the line is essential to the

plan’s success.’
James Busey

FAA Administrator

assurance of success,” Busey said.
“And these opportunities are pre

cisely what have been denied minori
ties and women in the past, and we are
still trying to play catch up.”

The awards program was presented
by the Office of Civil Rights.

Fire Alarm from page 1
FAAers hardest hit by the fire in the 

Nassif building were the second-floor 
offices of the Aviation Standards Na
tional Field Office. Nothing was
useable in that area due to water and 
smoke damage; furniture and equip­
ment were completely destroyed.

Training and Higher Education
(AHT) and Flight Standards (AFS) 
offices were also damaged by water
and smoke, but to a lesser extent.

Brandon praised the “fantastic” re
sponse of FAAers to their losses and
noted how “they really pitched in” to 
clean up the damages. As a result, the 
AHT and AFS offices were back in
business at their regular locations a
week after the fire.

See fire safety tips on back page.

Three W eeks, Please. Submit items 
for the Flightplan section of upcoming
events at least three weeks in advance 
of the event. Bring the item to room
908, or call x78521.

W ednesday Deadline. Intercom is
published weekly. The deadline for
items is no later than 12 noon every
Wednesday.
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TTie 13tk uftnnual J d̂<S%wards
for Excellence in Equal Employment Opportunity

Superior SWneuement ¿Awards
The highest agency award fo r achievementgranted only

by the FAA Administrator.

Gene Herbert Campbell
Supervisory air traffic control specialist

Southern Region
In recognition of exemplary performance in recruitment and employment of

women and minorities from Historically Black Colleges and Universities.

Sandra J. Campbell
Public affairs specialist

Central Region
For leadership and personal commitment as the Central Region aviation

education officer in promoting aviation careers
among minorities and women.

Frances Carrillo
Air traffic operations specialist

Southwest Region
In recognition of outstanding leadership in significantly increasing recruit

ment, employment and promotions of women and minorities
in the Southwest Region Air Traffic Division.

Rozelia E. Cusic
Concord Tower manager
Western Pacific Region

In recognition of outstanding achievements in increasing female and minority
representation in managerial ranks and furthering the agency s

Equal Employment Opportunity Program.

Arlene B. Feldman
Regional Administrator
New England Region

In recognition of exceptional leadership in recruitment and employment of
women and minorities in the New England Region.

Robert P. Fishman
Air traffic manager

Great Lakes Region
In recognition o fexceptional leadership and excellence in providing equal

opportunity in recruitment and promoting aviation careers among
minorities and women in North Dakota.

Arthur F. Fregoso
Logistics Division manager
Northwest Mountain Region

In recognition of contributions to femaie/minority recruitment and promotion
and Minority Business Enterprise programs and work with the National

Hispanic Coalition ofFederalAviation Employees.

Ivory L. Grayson
Training specialist

Mike Monroney Aeronautical Center
In recognition of volunteer activities to minorities and women in work with

the National Black Coalition ofFederal Aviation Employees.

Rosa M. Jackson
Area supervisor

New England Region
In recognition of outstanding leadership in recruitment, employment and

career advancement opportunities for women and minorities
in the New England Region.

Cortez N. Martin
Program analyst

FAA Technical Center
In recognition of outstanding efforts, dedication and commitment to the

agenc/s Equal Employment Opportunity and Civil Rights programs.

Alfred P. Martinez
Computer system programmer

Northwest Mountain Region
In recognition of outstanding contributions to recruitment, employmentand

promoting aviation careers among minorities and women.

Hugh D. Milligan
Facilities Operations Section manager

FAA Technical Center
In recognition of outstanding leadership in recruitment, employment and

promotions for women and minorities in ACN 340.

Ronald E. Mulgrew
Assistant manager for training

Great Lakes Region
In recognition of outstanding leadership and personal commitment in
recruitment and employment of women and minorities in the agency.

Kenneth R. Pirl
Airway facilities sector manager

Western Pacific Region
In recognition of outstanding performance in the recruitment, promotion and

career enhancement opportunities for minorities and women.

Myrna Rivera
Management analyst
Great Lakes Region

In recognition o fexemplary performance in the recruitment of minorities and
women and work with the National Hispanic Coalition

ofFederalAviation Employees.

Gloria Shepard
Training specialist

Eastern Region
In recognition of work with the New York City school system in preparing

minority youth for future careers in aviation.

Jacqueline L. Smith
Air Traffic Division manager

Western Pacific Region
In recognition of outstanding leadership in development and promotion of
females and minorities and work with the Professional Women Controllers.

Quentin S. Taylor
Deputy Associate Administrator for Airports

Washington Headquarters
For outstanding accomplishments in promoting Equal Employment

Opportunity and Minority Business Enterprise programs within
the Office of the Associate Administrator forAirports.

Barbara A. Thomas Bagrowski
Personnel staffing specialist

Great Lakes Region
In recognition of dedication, initiative and excellence in the recruitment of

women and minorities for the Great Lakes Region.

Rae Ann Trinka
Air traffic manager

Great Lakes Region
In recognition of outstanding leadership and dedication in recruitment

and employment of women and minorities.
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Highlights from page 1
director of Lambert St Louis Interna
tional Airport and chairman of the 
Airport Commission. He received 
FAA’s Outstanding Airport Director
Award in 1984.

From 1987 to 1988, Griggs was a 
vice president at Ross & Baruzzini, 
Inc., with responsibility for transporta
tion related development and coordi
nation. In 1988 he became a vice
presidentat BangertBrothers Construc­
tion Co. in St. Louis, where he oversaw
market development, aviation projects
and governmental affairs. As an ad
junct professor at S t Louis University, 
he also has taught a course on airport 
planning and management

The 58 year-old Griggs is a graduate
of the U.S. Military Academy at West
Point. He served with the U.S. Air
Force from 1954 to 1977, rising to the 
rank of colonel.

He also earned a master’S/degree in
aeronautical engineering from the Air
Force Institute of Technology in 1960
and another master’s in international 
affairs from George Washington Uni
versity in 1967.

He is a graduate of both the Naval
and Army War Colleges.

The new airports chief is married
and has four daughters.

c Fire Detection Kits. An FAA air­
worthiness directive may have
grounded as many as 800 Piper and 
Ted Smith Aerostar aircraft until they
can be equipped with special exhaust
system fire detection kits.

The directive, issued January 5, af
fects Piper model PA 60 600 series
airplanes and Ted Smith Aerostar 600
series airplanes (turbocharged only)
an estimated 800-plus aircraft.

FAA took the action after previous
directives failed to correct a recurring
problem of exhaust tailpipe assembly
failures.

These failures caused overheating
and fire in the nacelle, resulting in
rapid weakening and catastrophic fail­
ure of the wing structure.

The recent December 29 directive
requiring inspections every 10 hours
until a fire detection kit could be in
4 • Intercom • January 23,1990

stalled was strengthened in early Janu
ary.

The January directive requires kit
installation before the aircraft can be 
flown, effectively grounding a large
number of the affected Piper and Ted 
Smith planes.

There were only 25 kits available
when the directive was issued, and it is 
estimated that 100 will be manufac
tured monthly.

The directive mainly affects com
mercial air taxi operators and private
businesses.

Human Factors. A symposium, fo­
cusing on human factors and air traffic 
control, is scheduled for Wednesday, 
February 14, in Arlington, VA.

The symposium will be moderated
by FAA’s Clay Foushee, chief scien­
tific and technical advisor on human
factors, and sponsored by the Air Traf
fic Control Association.

The event will be held at the Hyatt
Regency Hotel, Crystal City.

It kicks off at 9:30 a.m. with remarks 
by Foushee.

Following is a discussion by panel 
members JohnLauber, NationalTrans
portation Safety Board; James Smith, 
technical director, StarMountain, Inc.; 
Gary R. Church, Aviation Manage
ment; John M. Flach and Christopher
Wickens, University of Illinois; Earl
Wiener, University of Miami; and 
Harold R. Boohr, Department of De
fense.

For additional information, contact 
the association at (703) 522-5717.

Nap Time. A pesky grizzly bear that
plagued a distant FAA outpost has 
apparently decided to hibernate.

Last winter, the critter became an
unwelcome mascot of the Cold Bay
Flight Service Station on the tip of the 
Aleutian Islands and routinely dis
mantled parts of the VOR (Very High
Frequency Omnidirectional Range) 
building.

He’d strike at night and rip huge 
pieces of siding from the building
causing a “paws” in operations several 
times. The bear would pull back the 
vinyl siding and snack on the insula

tion. “He thought it was popcorn,” one 
Cold Bay staffer said.

The bear has apparently changed its
diet and hasn’t been seen this winter.

Security Tip. Keep your purse or
wallet with you or locked in a secure 
drawer or cabinet

Don’t invite thieves by putting your 
purse under a desk or your wallet in a 
jacket hanging on a coatrack.

*Images o f Women. *Jeana Yeager,
who flew the Voyager aircraft along 
with Dick Rutan on its 116-hour, 
around-the-world flight in 1986, is one 
of several featured speakers at a con
ference on women in aviation at the 
end of March.

“Images ofWomenin Aviation: Fact 
vs. Fiction,” is sponsored by Embry- 
Riddle Aeronautical University and the 
Arizona Humanities Council.

The conference is scheduled for 
Prescott, AZ, about 100 miles north­
west of Phoenix on March 30-31.

Jacque Smith, Western-Pacific Air
Traffic Division manager, is scheduled 
to appear on a panel discussion on Sat­
urday, March 31.

For a registration form or additional 
information, write: Women in Avia
tion Conference, Embry Riddle Aero
nautical University, 3200 N. Willow 
Creek Road, Prescott, AZ 86301, or
call (602) 776-3802.

Air Traffic’s Future. Don’t miss a
special report on the future of air traffic 
control from the Institute of Electrical
and Electronics Engineers, Inc. (IEEE).

Marty Pozesky, Associate Adminis­
trator for NAS Development, was in
vited to participate as guest editor and
assembled a group of experts from
government and industry to prepare 
papers on key issues of interest.

This special issue gives examples of
recent applications of technology to air
traffic control or developments that 
will have significant impact in the near
future.

The project began in January 1988,
with final papers forwarded to IEEE in
June 1989. The special issue, Proceed
ings o f the IEEE Special Issue on Air
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Traffic Control, Volume 77, Issue 11,
is expected to be published and distrib
uted in late January.

For additional information, contact
the Office of System Engineering and 
Program Management, ASE-120, FTS 
267-3096.

Aviation Archivists. Smithsonian
Research Expeditions will take avia
tion and aircraft enthusiasts behind
the-scenes attheNational Airand Space 
Museum from July 22 to August 4.

Participants willjoin the Smithsonian 
staff in improving the storage and 
documentation of the museum’s archi
val collection.

Working with aircraft technical
manuals and drawings, photographs, 
motion picture film and other materi
als, team members will learn firsthand
archival techniques used today.

Participants must be 18 years old and
contribute $1,075 to defray direct proj
ect expenses and followup work. 
Accommodations, supplies, local field
transportation and most meals are in
cluded.

Space may be available for those
who live in the metro Washington area
at a reduced contribution.

For more information, write or call: 
Smithsonian Research Expeditions,
490 L ’Enfant Plaza SW, Suite 4210, 
Washington, DC 20560, (202) 287
3210.

Wanted: Youngsters With Artistic Flair

Youngsters with an artistic flair
can win national and international 
recognition for their talents by en
tering the 1990 International Avia
tion Art Contest.

It’s sponsored by FAA and the 
National Aeronautic Association in
cooperation with the Federal Aero
nautique Internationale.

The deadline is fast approaching. 
All entries must be postmarked by
April 16 and received no later than
April 20 by aviation education offi
cers at FAA regional offices.

Nine awards will be given to chil
dren, ages 5 through 16, in three
categories.

Last year, Tiffany
Brullag, a nine
year old from
Buckingham, IL,
won first place in
her age category
for this flight of
fancy, If Only I
Could Fly.

This year’s theme is “Silent 
Flight.”

The contest is open to all children
including those ofFAAers and other
contest sponsors.

Winning artwork will compete
with entries from 10 countries for
gold, silver and bronze medals. 
Certificates of recognition will be
given by FAA and NAA to all U.S. 
winners.

Contest rules and entry forms are 
available from center and regional 
Public Affairs offices.

For additional information, con
tact Connie Housewright, FAA 
Headquarters, FTS 267-3469.

Travel Update: Advance Payments Increase, Stricter Rules
FAAers traveling on official business both Diners Club 

cardholders and non cardholders eligible for the card can
now receive higher travel advances, $34 or $26 a-day de
pending on the location visited, to cover meals and inciden
tal expenses.

That’s a boost from the previous $25 a-day limit
This change to ‘Travel Manual” regulations FAA Order

1500.14A, Change 5 also covers advances for out-of
pocket expenses for miscellaneous items such as local
transit fares, taxi fares, parking and tolls at bridges, roads 
and tunnels; gasoline and other variable costs incurred by
using a privately owned vehicle; and any other expenses
that can reasonably be estimated prior to travel.

While the new policy increases the dollar amountof travel
advances, collection action has been tightened.

Now accounting offices are required to collect delinquent
outstanding travel advance balances by deducting them

from the employee’s paycheck.
Temporary duty advance balances are delinquent 30 

calendar days after completion of the trip for which the 
advance was made. Permanent change of-station advance 
balances are delinquent 90 calendar days after the employee 
reports for work at the new job location.

When an advance becomes delinquent, FAAers will be 
notified within 10 workdays and told that money will be 
taken out of their paychecks to payback the advance unless 
the debt is settled within 15 workdays.

Collection action will include administrative and interest 
charges.

The Office of Accounting advises employees to settle 
their claims as soon as travel is finished by submitting a 
reimbursement vouchercovering the advances orby includ
ing a check or money order with the voucher to repay any 
overpayments in advances.
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800 Independence Avenue, SW

FAA Remembers
ChristopherRoberts. Christopher Roberts, who had battled a rare form

of acute leukemia for nearly a year, died on January 7 of complications
relating to a bone marrow transplant.

Chris, 25, was the son of Scott Roberts of the FAA Headquarters Office 
of Labor and Employee Relations (ALR-200).

In keeping with Chris’ wishes, the family plans to scatter his ashes at his 
favorite place in the Shenandoah Mountains after a private ceremony.

A Christopher Roberts Memorial Fund has been established with the 
Georgetown University Medical Center’s Vincent T. Lombardi Research
Center Bone Marrow Transplantation Program, 3800 Reservoir Road, 
NW, Washington, DC 20017. Contributions in Chris’ name may be sent 
to the fund in care of Anita Nida.

Chris received a bone marrow transplant on November 13 and was well 
enough to spend Christmas with his family.

On behalf of the family, Scott extends his appreciation and gratitude for 
the understanding, concern and support shown by his co-workers during 
Chris’ illness.

Flightplan
Black History Month. During Feb

ruary, FAA’s Office of Civil Rights is 
sponsoring a series of activities to
observe Black History Month.

This year’s theme is “The Father of
Black History Carter G. Woodson, A 
Living Legacy.”

Mark your calendar for these events: 
Special soloists. On Wednesday,

February 7, internationally renowned 
soloist the Reverend Wintley Phipps
and noted soloist Patricia Barnes will 
be featured in words and songs.

Come hear them at 10:30 a.m. in the 
third-floor auditorium. FAA Admin
istrator James Busey will also deliver
remarks at the event

Everyone is invited to attend.
»>• Special display. An exhibit de

picting the contributions ofnoted Afro-
Americans will be on display during
February in the first-floor lobby of
FAA Headquarters.

A real challenge? The Human Re
source Management Division, AHR-
100, is recruiting new candidates for
the challengingFacilitatorInternTrain
ing Program during January and Feb
ruary.

One hour briefings on the program
are scheduled for:

•)* Tuesday, February 6, 10 a.m., 
FAA room 9A.

*)• Tuesday, February 13, 2 p.m.,
FAA room 8A.

For more information, contact Joan
Guarino, AHR-104, x73884, Head
quarters room 516.

Healthbeat
Weight watchers. Registration for

FAA’s weight watchers group will be
held in the health clinic, room 327, on
Tuesday, January 30, from 11:30 a.m. 
to 12:30 p.m.

The group is limited to 30 members 
and will run for eight weeks.

Meetings will be held every Tuesday
from 11:30 a.m. to 12:30 p.m., starting
on February 6 and ending on March 27.

The new fee for first-time members
is $100 and $90 for those who have
6 • Intercom • January 23,1990

joined this group in the past.
Please call Sam Hart, x77964 or

x73405, to check on space availability
and to reserve your spot before the 
registration date.

Stressed out? Help yourself feel 
better by contacting FAA’s Employee
Assistance Program (EAP).

Call Jerry Meade, FAA’s EAP man
ager, x73945, orMontgomery General 
Hospital Employee Counseling Serv­
ice Program, 774-8898, for assistance 
24 hours a day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Tips To Help Keep the Fire Departm ent Away
Every year about 7,000 fires break out in office buildings, causing deaths, 

injuries and millions ofdollars in fire damage. In a high-rise building, especially
in one with more than six floors beyond the reach of many fire departments’
ladders it’s vital to know how to prevent and what to do in case of fire.

►) Smoke only in smoking areas.
*) Keep paper and files in containers and 

cabinets, not spread about to fuel a fire.
►f Use only undamaged extension cords, and 

do not plug more than one extension cord into 
one outlet.

Don’t overload electrical circuits. Tripped
circuit breakers or blown fuses are signs of an 
overload.

►> Turn off electrical appliances when not in
use, especially before leaving the office at the
end of the day.

►> Never use an elevator during a fire emer
gency. Most modem elevators are heat acti­
vated, so they might go to the fire floor and stop there with the doors open, 
exposing passengers to deadly heat and fumes.

If you discover a fire, don’t try to fight it. Sound the nearest alarm to call 
the fire department. Leave the fire area quickly. Close the door to the room
where you saw the fire and all doors that you pass through on your escape route.
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Taking A Byte
Out of Computer

Confusion
‘OATS’ Contract Aims
To Boost Productivity

A majormultimillion dollar contract
aims to eliminate computer confusion
at FAA, cut down on unnecessary and 
costly retraining and improve commu
nications.

Currently, FAAers’ desks sport at
least5 6different computerbrands with
100 software packages a computer
labyrinth that results in incompatibil
ity, strains communications and often
forces retraining of workers Whomove
from one FAA organization to another.

The new contract, called OATS
Office Automation Technology and
Services was awarded to AT&T
Federal Systems on December 21.

A protest by one of the competing
bidders stalled work on the contract

briefly, but the company withdrew the
protest on January 9 after a debriefing 
and discussions with FAA.

The OATS contract earmarks a 
minimum of $18.5 million for new
computers and software for FAA and 
includes options for use by the Office 
of the Secretary of Transportation and 
other DOT administrations.

The potential for the office automa
tion contract, which covers three years 
initially and has five one year options,

turn to OATS on page 2

Shake, Rattle and
‘Way To Go’

29 FAAers Lauded For
Earthquake Work

Twenty nine FAAers from northern
California won praise from DOT Sec
retary Sam Skinner for their courage as
they kept their cool and aviation dis

ruptions to a minimum after last year’s
devastating earthquake.

Skinner handed out “Way To Go”
pins and letters of appreciation to more
than 90 DOT employees, including the 
FAAers, during a January 8 ceremony
in San Francisco.

“The stories are endless, and I am
turn to Way To Go on page 3

Contract Awarded. FAA has 
awarded a $138.9 million contract to
the Federal Systems Group of TRW, 
Inc., for technical support and assis­
tance in managing the agency’s Ad

Highlights
vanced Automation System (AAS) 
contract and other automation pro
grams.

IBM Corporation is the main con
tractor for AAS, a $3.5 billion program
to revolutionize air traffic control.

Under the contract awarded to TRW, 
known as the System Engineering and 
Technical Assistance (SETA) contract,

turn to Highlights on page 2

January 30, 1990

Q
US Department
of Transportation
Federal Aviation
Administration

Headquarters
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Airspace
inspection pilot
Gary Raymond,

AVN 220,
instrument

approach pro
cedures

automation pro
gram manager,

shows off the new
computer and

graphics being
developed to

design and up
date instrument

flight procedures.

Mapping the Future
FAA Flight Procedures

Designers To Get
New Technology

The new computer software and equipment will help flight procedures
specialists speed up design and updating for constantly changing instru
ment approach flight procedures.

FAAers at the Aviation Standards National Field Office and program
mers from Oklahoma City’s Aeronautical Center, Data Services Division, 
are developing a prototype, state-of-the-art system for significantly updat
ing the Instrument Approach Procedures Automation (IAPA). The IAPA
of the future will support the design of all types of instrument procedures
and air traffic and airspace requirements, including those that are currently
being done manually. t u r n , o n page 3

A small group of flight proce
dures specialists and data services
programmers is working on new
technology for FAA’s flight in
spection field offices throughout
the world.
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‘OATS’ continuedfrom page 1
could reach $853 million. Of this
amount, $534 million could be spent
on new FAA workstation computers, 
software, networks, maintenance, train
ing and technical services.

GordonJ. Bridge, presidentofAT&T
Computer Systems said he believes it
is “one of the largest desktop office
automation contracts ever awarded.”

Here are some highlights:
>F Both desktop and laptop worksta

tions are available from the contract
>F The contractwill offer a full range

of software including electronic mail, 
word processing, spreadsheets, rela
tional and personal database manage
ment systems, desktop publishing, 
electronic calendars, time management
packages, graphics, easy file transfer
ring and statistical analysis.

>F Training will be offered for all 
hardware and software products in
addition to other office automation
courses.

*F The contract includes cables,
modems and other devices to intercon
nect the systems; installation at any 
FAA and DOT site; maintenance; and 
technical support

>F Once an order is placed, equip
ment and services delivery will begin
within 30 to 60 days, since all contrac
tor items are commercially available
and require no additional system or
software development

Highlights from page 1
TRW ’s Federal Systems Group,
Fairfax, VA, will provide technical
expertise and oversight assistance to
help FAA solve technical problems
that arise in connection with AAS.

The contract lists 28 areas in which
TRW experts can be called on to help. 
The areas include man machine inter
face, software engineering, fault toler
ance, system modeling and perform
ance analysis and design and opera
tional evaluation.

Among the other automation pro
grams covered by the SETA contract is 
FAA’s Voice Switching and Control
System, an automated system for voice
communication withinthe agency’s air
traffic control system.
2 • Intercom * January 30,1990

PolicyPreview. DOT Secretary Sam 
Skinner gave a preview of DOT’S
National Transportation Policy, a na
tionwide strategy in the final review
process, by recently outlining the pol
icy’s five major areas.

In developing the national strategy,
one ofSkinner’s toppriorities, the DOT
undertook one of the most extensive
outreach efforts ever conducted by a 
government agency.

DOT held 117 fact-finding public
meetings in 43 cities and towns across
the nation.

Skinner gave the 69th annual meet
ing of the Transportation Research
Board, which met in Washington in
early January, a preview of the policy.
He said it will:

>F Envision a stronger, healthier
partnership among federal, state and 
local governments and strive for addi
tional regulatory flexibility and poli
cies that recognize the diversity of
conditions and needs in the real world.

Skinner said a “healthier partnership
goes hand-in hand with reduced de
pendence on federal money. We be
lieve federal recipients offederal trans
portation aid should pay a larger share
of project costs.

“By upping the ante for state and
local governments, we will help bring
the principles of market competition to
bear in our refinancing programs.”

>F Look for new and creative ways
to apply the time tested user fee prin
ciple by recovering from users the
maximum practical share of costs they
impose. This includes recovering fed-
eral costs from user groups that are 
now getting a free ride and making it
easier forother levels ofgovernment to

Headquarters
Intercom
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levy user fees for transportation im
provements.

>F Stimulatemoreprivate investment 
in transportation by minimizing fed
eral barriers to private participation in
the ownership, financing, construction
and management of transportation
services.

►F Remove unnecessary regulations.
*F Promote new technology and

more support for efforts in research
and development, both in the public
and private sector.

M issing Dates. When Intercom re­
ported a new helicopter endurance
record in the January 16 issue, the dates 
of the event were omitted.

The Rotorheads, a group of helicop
ter pilots and businessmen in Orange
County, CA, set a new endurance rec
ord by flying a helicopter continuously
for 50 hours and 50 seconds.

The helicopter lifted off from
Anaheim Stadium on December 13.
After switching pilots every three to 
four hours and refueling by carefully
hovering just above ground level, the 
whirlybird landed on December 15.

The previous hovering record, 47 
hours, was set by the U.S. Navy in the 
late 1950s.

Cholesterol Screening. A blood
cholesterol screening will be held in
the FAA Headquarters clinic during
February American Heart Month
for all FAA and NTSB employees.

To make an appointment, stop by the
third floor clinic, sign an appointment
sheet and pick up registration forms.

The form must be completed and
returned when reporting for your cho
lesterol screening.

Beginning on Monday, February 5,
appointments can be scheduled in the 
clinic. Testing starts on Wednesday,
February 7, and runs throughout the
month.

Fasting is not required before screen
ing. The total cholesterol is measured
with a fingerstick blood sample, and
the results are ready in three minutes.

All participants will receive educa
tional literature, and individuals with
at-risk levels will be given an appoint
ment for counseling.
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‘Way To Go’ Awards continuedfrom pagel
very proud ofevery one ofyou,” Skinnersaid. “Whetheryou were on a col
lapsed bridge or in an office somewhere working long hours to coordinate
and communicate, you are all heroes.”

Skinner cited many actions including air traffic controllers calmly 
landing planes after windows in San Francisco and San Carlos airport 
control towers were shattered and a Coast Guard helicopter landing on the 
weakened Bay Bridge to rescue two people trapped in a car that dangled
by its front tires.

Skinner set up ‘‘Way To Go” awards several months ago to recognize
outstanding achievement among DOT employees nationwide.

FAAers receiving “Way To Go” awards, mostly from facilities in the
San Francisco-Oakland area, were:

Airway Facilities
Howard £ Bolton
Jack D. Borrego

Gordon Choi
Daniel H. Dunton
Charles £ Epps
Richard W. Fong
George L Kolby
Anita M. Mahler
Ettori P. M ilani

Antonio N. Montes
Leonard O. Mumrhert

Wayne £ Olson
Hugh R. Peterson

George W. Stover, Jr.

Civil Aviation Security Field Office
Calvin Yuen

Airports District Office
John L. Hopkins

Western Pacific Regional Operations Center
Thomas K. Aina

Air Traffic
Pamela D. Adams

David L. A lley
Lynn D. Alvey

Lawrence £ Arnold
Frederick L. Davis
Mark A. Economou

Kevin J.F rink
M ichael F. Gaar

Herminio Guzman
Jerome Keever
Patricia A. Meza

Gregory I. Mueller

Designers from page 1
^ The systems design team is working
Pwith computerized mapping and 3 D

graphics to take the FAA and Terminal
Instrument Procedures (TERPS) into
the next century, according to Marc
LeWand, flight procedures manager.
He added, “The current, mid 70’s-tech-
nology IAPA system is outdated and 
still requires some pencil and ruler
work [drafting tools] in the design of
instrument approach procedures.”

The new technology will continue to
let procedures specialists use the pres
ent IAPA criteria and data base for
their development and revision tasks.

The IAPA draws airport and obstacle
data from other FAA and government
computer systems such as the National
Flight Data Center and National Ocean
Survey.

The system prompts the user for
inputs based on choices provided. It
then evaluates the inputs against the 
data and current criteria, does all the 
mathematical computations and dis
plays both a graphic and textual picture

Ipf the results.
Additionally, all the necessary infor

mation is collated and put on computer
generated forms, electronically signed
off and transmitted to the Flight Proce
dures Branch (AVN-220) and National
Flight Data Center (ATO-250) for
review and publication.

A new computer system with more
capabilities is needed to supportFAA’s
future requirements for terminal in
strument procedures.

That system, explained LeWand, will 
display sectional, quadrangle and ob
struction charts presently being used
by the procedures specialist formanual
design applications. Additionally, it
will contain a complete Digitized Ter
rain Elevation Data Base (DTED).

With the new system, procedures
specialists will be able to accomplish
many functions simultaneously with
little or no time sharing delay.

The specialist will be able to overlay
an electronic terminal instrument pro
cedures segment on the map and get a 

real time” view of obstacles, airspace
or other items that could affect the de
sign.

All regulations governing criteria and
navigational aid use will also be built
into the system. Ifthe computer“flags” 
the user that there is a fault with the 
desired design, the specialist, by means
of pull down windows, can access 
appropriate criteria and have complete
cross referencing.

TERPS specialists assigned to the
Aviation Standards National Field
Office’s Flight Procedures Branch are 
responsible for developing the techni
cal specifications of the new system. 
That includes testing, evaluation and 
debugging of the finished program
ming. They also write and maintain the
IAPA users manual and system train
ing guides.

The computer hardware, associated

equipment and mapping software is
“off the shelf,” but the highly technical 
IAPA software is being written locally
by Data Services programmers.

The new generation IAPA is being 
designed to be user friendly, expand
able and to meet future FAA needs.

The system is expected to be fully 
operational in the 1993 fiscal year. 
Once operational, IAPA will be used to 
develop 95% of standard instrument
approach procedures.

Thanks to Roland Herwig of the Aero
nautical Centerfor this report andphoto.

W ednesday Deadline. Intercom is
published weekly. The deadline for
items is no later than 12 noon every
Wednesday.

January 30,1990 • Intercom • 3
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Taking a Close Look at Security
Alert, Vigilant FAAers Can Keep Offices Safer

Headquarters FAAers, including those in employee participation groups
(EPGs), are putting their heads together to come up with ideas to improve
building security.

The recent rash of thefts of government property, especially on the 5th
and 7th floors of FOB lOA, have FAAers in many organizations looking
for ways to protect valuable property and equipment

So far, preventive measures taken have included tightening up surveil
lance, surveying the state of building security, adding security devices and

randomly searchingbrief
cases, bags and boxes
coming in and going out
of the building.

Other important meas
ures have been the meet
ings with representatives
of various offices and 
services that have been
held to increase public
awareness of property
theft and to discuss work
able solutions.

At one recent meeting, 
representatives attended
from both FAA and DOT
security offices; Manage
ment Systems; the Sys

tems Maintenance Service, the organization hardest hit by the thefts; the 
Program Engineering Service; the Logistics Service; and the Public Af
fairs Office.

The Headquarters EPG meeting this month was also a forum for
discussion of building security issues.

Since October, thefts of more than $40,000 in computer equipment and
telecommunications devices have been reported on floors 5 and 7 alone, 
although losses have also occurred on floors 3 and 6. This figure actually
represents a cost of more than $80,000 to FAA because of replacement
expenses.

Six months ago the theft problem existed but on a much smaller scale. 
On the average, about $10,000 a year in property was reported missing
from the building.

Only informed, alert and vigilant employees can keep offices safe. Ifyou
see suspicious persons or activities in your building, immediately notify
the guard’s office for that building.

Telephone numbers are:

Security Tip
Keep your purse or wallet with you or locked in a

secure drawer or cabinet.
Don t invite thieves by putting your purse under a

desk or your wallet in a jacket hanging on a coatrack.
Graphic courtesy of General Services Administration

FAA Headquarters building, x78829
Nassifbuilding, x62816

Transpoint building/Coast Guard Headquarters, x72426
Tariffbuilding, 724 0298

DOT Office o f Security, x64677

Flightplan
W omen’s history. The Women’s

History Week Committee of the Fed
eral Women’s Program Committee
(FWPC) will meet Wednesday, Janu
ary 31, in conference room 8C.

Marcia Adams, x73488, is the per
son to call for further information.

‘Living Legacy.’ FAA’s Office of
Civil Rights is sponsoring a series of
activities to observe Black History 
Month in February.

This year’s theme is “The Father of
Black History Carter G. Woodson, A
Living Legacy.”

Watch for these events:
►f Renowned soloists. On Wed

nesday, February 7, internationally re
nowned soloist the
Reverend Wintley
Phipps and noted
soloist Patricia
Barnes will be
featured in words
and songs.

Comehear them
at 10:30 a.m. in the 
third flooraudito
rium. FAA Ad
ministrator James Soloist Phipps
Busey will also deliver remarks at the 
event.

Everyone is invited to attend.
Afro American exhibit. An

exhibit depicting the contributions of
noted Afro-Americans will be on dis
play during February in the first-floor
lobby of FAA Headquarters.

Upcoming events. Submit items to 
Flightplan section at least three weeks
in advance of the event to room 908, or
call X78521.

Deadline is no later than 12 noon
every Wednesday.

Healthbeat
Give blood. A blood drive is sched­

uled forWednesday,February28, from 
9:30 a.m. to 2:30 p.m. in FAA Head
quarters rooms 9AB&C.

Cholesterol check. See page 2 for
details on the FAA Headquarters cho
lt .erol screening program during Feb
ruary  American Heart Month.

4 • Intercom • January 30,1990

­

­

­

-

­

­
-

­ ­
­ ­

­

' - ­
­ ­
­

­

-

­

­

-
-
­

-



 

 
   

       
       

  
   

 
     

    
  

   
     

     

    
      

    
    

    
   

   
      

     

     
     

     
   

    
  

   
   

     
       

   
      

     

     
   

    
   

     
     

         

 
 

 

    
 

      
  

        
     
     

       
   

       

   
 
 

  
   

 
 

 
  
  

  
  

  

February 6,1990

sL™. Headquarters
o f Transportation m m

Federal Aviation I f i t Q If O Hfl
Adm inistration ■ ■ ■ • ■ ■ ■

‘Extraordinarily Safe’
FAA Working To Boost

Aviation’s Safety Margin
Calling the first decade since aiiiine

deregulation “extraordinarily safe for
all commercial aviation,” FAA Ad
ministrator James Busey emphasized
that the agency continues to woik to 
boost the “margin of safety” in the 
1990s.

Since the end of 1979 when deregu
lation became law, the total number of
commercialaccidents and fatalities has 
decreased significantly, while the
number of hours flown and passenger
enplanements has risen dramatically.

“I amextremelypleased that the long
term trend in commercial aviation is in

turn to Safety onpage 3

Retirem ent Tips. How do you break
the news to a spouse that you’re retir
ing? One FAAer who recently left the
agency has some tongue in cheek
advice. Check out the “People” sec
tion on page 4.

Highlights
Moving On. Alaskan Regional 

Administrator Frank Cunningham
plans to retire from FAA on June 1.

In announcing his plans at a recent
regional management meeting, Cun
ningham said he will miss working
with FAAers after 33 years of federal 
service.

Still, he and his wife Diane are both
“looking forward” to his retirement.

'Frank’ D iscussions. In what was 
called a “frank and informative” dis
cussion, the FAA, eight of the nation’s

turn to Highlights onpage 2

A thirty two screen video wall highlighted FAA and other transportation mode innovations.

Thousands
Glimpse

Transportation’s
Future

Thousands of aviation and
transportation enthusiasts and 
officials glimpsed the future of the nation’s transportation during DOT’S
innovative TransExpo in January.

An estimated 8,000to 10,000people visited the three-day exhibition the
first of its kind in the United States since 1972.

“In TransExpo we have attempted to showcase innovative design and 
technological advances within the transportation industry that will move it
into the 90s and beyond,” said DOT Secretary Sam Skinner.
Photos by Lance Strozier tu rn tO TransExpo OH page 3

Using a scale
model of
Boeing s
latest 747
400 as a
taking point,
DOT
Secretary
Sam Skinner
chats with
reporters and
other FAA
officials at
TransExpo.
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Five-Year Safety Plan Kicks Off February 26
FAA kicks off a five year safety program this month which aims to cut

the general aviation fatality rate 25% by 1995.
Called “Back to Basics II,” it will be highlighted at a special symposium

at the National Air and Space Museum on Monday, February 26.
FAAers are invited to the kickoff event, co-sponsored by the AOPA Air

Safety Foundation.
It begins at 7 p.m. in the museum’s Samuel P. Langley Theater and

features FAA Administrator James Busey, who will explain the program; 
comments by former FAA Administrator Donald Engen, current president
of the AOPA Air Safety Foundation; a film on aircraft icing and the 
introduction of a brand new information program for general aviation 
maintenance technicians.

“Back to Basics II” is the continuation of the original and successful 
“Back to Basics” program, which ran from 1986 to 1988.

The new program’s slogan of“25 by 95” zeroes in on its goal of reducing
general aviation fatalities by 5% each year for the next five years.

The five year safety program is also co-sponsored by numerous aviation 
organizations.

Highlights from page 1
major airlines and die Air Transport
Association met on January 19 to talk
about anonymous security threats
against civil aviation.

FAA Administrator James Busey said 
the get-together was a “listening ses
sion” designed to give airlines an op
portunity to discuss the need, if any, for
changes in the current policy toward
threats against airline flights.

Two airlines, Delta and Northwest, 
recently disclosed threats on interna
tional flights and offered passengers
the opportunity to switch or cancel 
reservations.

Although Busey said no decisions
were reached at the Washington, DC, 
meeting, he noted:

“The open exchange of information
and opinion will be extremely valuable
in analyzing the proper strategyneeded
to both reassure the public and counter
those persons who seek to disrupt civil
aviation.”

Currently, the FAA believes that
publicizing threats would be counter
productive to the security process.

“These kinds of threats are most ef
fectively handled by security profes
sionals who are in a position to imple
mentcountermeasures,” Busey told the
group.

“TTie FAA’s experience has shown
that publicizing threats merely tends to
encourage others to duplicate the hoax
calls. But the flying public should be
aware that if a threat is determined to
be specific, credible and cannot be
countered, the targeted flight is 
cancelled,” he said.

Quick Response. DOT Secretary
Sam Skinner recently presented a letter
of appreciation to FAAers at the New
York Air Route Traffic Control Center
for “doing the job right” since last
September’s Hurricane Hugo.

Skinner praised employees of the
center’s Area E for their “quick re
sponsiveness” in assuming air traffic
control needs of an immense ocean
area after the killer storm struck.

When the hurricane knocked out San
Juan’s radar approach control, the New
York center’s oceanic control area had
2 • Intercom • February 6,1990

only an hour’s “heads up” before tak
ing over air traffic control of one mil
lion square miles of airspace from 
Jacksonville, FL, south to Trinidad and 
east to Africa.

The area, formerly known as the San
Juan airspace, was originally sched
uled to be absorbed by the New York
center on January 1, with controller
training to prepare for the transition set 
to begin on October 1.

But when the storm hit San Juan on
September 20, Mother Nature sped up
the timetable.

“When I got the news the night the
hurricane hit San Juan, I returned to the 
center and found the AreaE controllers
laboring overoceanaeronautical charts
with plastic overlays and grease pen
cils,” recalls New York center man
ager Dick Marakovits.

While the hurricane battered the is
land, the Miami Air Route Traffic

Headquarters
Intercom
February 6.1990
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Control Center handled some traffic.
As soon as the New York center was 

called into action, controllers with
oceanic experience were flown in from 
San Juan, Miami, Raleigh Durham and
Philadelphia. Three New York center
staffmembers withoceanicbackground 
went back to floor duty.

Since the emergency, the New York
center has controlled the former San 
Juan airspace without disruption.

10,000 Hours. A team ofcontrollers
has spent 10,000 hours over the past 
few years working with engineers to 
evaluate the design and development 
of the Advanced Automation System 
(AAS).

FAA Administrator James Busey, 
who recently spoke to the Society of
Engineers and Scientists at the Naval 
AirTest Center in PatuxentRiver, MD, 
said controllers and engineers will 
continue to work together on the AAS
and future technological advances.

Controllers are goingto play a “major
role when we start hands on testing
and fine tune human computer inter­
face” of the AAS, Busey said.

“Wewanttomakesure that the people 
who will operate our new Advanced
Automation System can interactwith it
safely and effectively from day one,” 
Busey said.
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Little remained of
a United DC 10
after it crash
landed at Sioux
City on July 19,
1989. Despite
the destruction,
185 people
survived.

Safety continuedfrom page 1
the direction of increased safety, and 
we will continue to work to improve
the margin of safety,” the FAA chief
said.

In the past two years for example,
Busey pointed outthatthe total number
of accidents among large air carriers
dropped from 32 in 1988 to 28 in 1989.

Commuter carriers showed a similar
decline. Accidents declined slightly
from 19 in 1988 to 18 in 1989.

The 1989 commuter accident rate of
0.882 and fatal accident rate of 0.245 
per 100,000 hours remained far below
the average commuter accident rates 
for the decade.

General aviation turned in its sev­
enth consecutive year of improved
safety performance across the board.

To boost safety, Busey said the FAA 
initiated major action in at least two
recent problem areas aging aircraft 
and the scheduling of relatively inex
perienced pilots onthe same flightcrew.

>F On aging aircraft, the FAA has 
increased the frequency of required
inspections and has mandated the re
placementofcertainparts onparticular
types of aircraft.

►F The FAA continues to increase its 
inspector force. In the 1990 fiscal year
it will field 2,800 inspectors, compared 
to 2,020 in fiscal 1987.

>F Undertheauspicesoftheagency’s
Research, Engineering and Develop
ment Advisory Committee, the FAA
has created a subcommittee to review
and make recommendations concern
ing aging aircraft.

Experts from industry, aircraft manu
facturers and academia from around 
the world are advising the agency on
this issue.

•F In crew pairing, the FAA is worth
ing with the aviation industry to review
current policies and practices and to 
recommend regulatory actions, if ap
propriate.

>F FAA also is undertaking an active 
research and development program in
the related areas of human factors and 
cockpit resources management.

These and other efforts should en
sure that the United States continues to
improve its high standard of aviation

safety, Busey said. Here is a break
downof 1989’s fatal accidents forlarge 
scheduled air carriers:

>F In three of the eight fatal acci
dents involving large scheduled carri
ers, there were three nonpassenger
fatalities in what can only be described 
as “random” incidents.

In one incident, a crewmember was 
found in the cargo bay during the flight

In a second incident a memberofthe
carrier’s groundcrew was struck by the
aircraft.

The third incident involved a stow
away found in the stair area of a 727
after landing.

“Incidents like these do not reflect on
the safety of the system,” Busey said.

>F Two of the remaining five fatal

accidents among scheduled Part 121
carriers involved cargo operators, in
which a total of six crewmembers died.

*F Only three of the eight accidents
involved Part 121 scheduled carriers 
that had passenger fatalities.

They were the United Airlines crash
landing at Sioux City in which 111
died, and 185 survived; the United
Airiines accident over the Pacific in 
which nine passengers were lost when 
the cargo door and part of the skin of a 
747 peeled away in flight; and the
USAir 737 accident upon takeoff at
LaGuardia in which two passengers 
died.

“The Sioux City accident appears to
be an example of how crashes have
become more survivable,” Busey said.

TransExpo a Hit With Thousands from page 1
“Addressing America’s future transportation needs is what TransExpo is all

about...We at the Department are gratified and excited with the outstanding 
support provided by everyone in assuring the success of TransExpo,” Skinner 
said.

Some 150 exhibits showed everything from the latest in high speed rail 
applications to a cutaway of the latest 747 at the Sheraton Washington Hotel.

One of TransExpo’s featured displays was a 32-screen video wall that 
highlighted all of DOT’S transportation modes through fast-paced pictures, 
sound and even some humor. The complete DOT exhibit, which included the 32
television screens, was designed by Carl Genna from the Technical Services
Branch, ACM-410, Atlantic City Technical Center. The exhibit elements were
also built at the Technical Center.

The six-minute video presentation shown on the video wall was produced by 
Tom Gillette of Headquarters Public Affairs using original videotape footage as
well as existing materials supplied by various DOT and private sector sources.

While it took three days to set up the DOT exhibit including the video wall,
Gillette says full-time work on the project started at the end of October and
required significant coordination among Atlantic City, the Department and
Washington FAA Headquarters.

“The amount of time and energy expended by people throughout DOT was
incredible. But the irony was that when TransExpo ended, the entire exhibit 
disappeared into shipping crates in less than five hours,” Gillette said.
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People
Low key exit. Retiring was easy, 

says John Leyden, who made a low
key exit from FAA Headquarters on
December 29. It was easy filling out
the final forms, that is.

Some of the tough parts came in
figuring out how to break the news to
his spouse, John recalls.

“Let’s be honest here. In most cases, 
your life’s partner is not going to be
thrilled with the prospectofhaving you
around the house all day...

“I suggest the gradual (or sneaky) 
approach...,” John says.

How about leaving travel brochures
carelessly around the house? Or casu
ally mentioning how much a friend is
enjoying retirement?

John has more retirement tips and 
observations in the February issue of
FAA World.

He retired as manager of the Public
and Employee Communications Divi
sion, APA 300, Office of Public Af
fairs, after 34 years of federal service, 
mostly with FAA.

Healthbeat
Cholesterolscreening. Blood cho

lesterol screening is being held in the
FAA clinic during February  Ameri
can Heart Month for all FAA and 
NTSB employees.

To make an appointment, stop by the
clinic, sign an appointment sheet and 
pick up registration forms.

The form must be completed and
returned when reporting for your cho
lesterol screening.

Testing runs throughout the month.
Fasting is not required before screen

ing. The total cholesterol is measured
with a fmgerstick blood sample, and
the results are ready in three minutes.
, All participants will receive educa

tional literature, and individuals with
at-risk levels will be given an appoint
ment for counseling.

Charity walk. FAAers can join the
fight against multiple sclerosis by tak
ing part in the second annual Super
Cities Walk forMS on Sunday,April 1.

There are two 20 kilometer routes.

Check in at either the Pentagon north
parking lot in Virginia or Avenel Park, 
Potomac, MD.

Walkers are asked to get sponsors. 
For a brochure, more information or

to register, call 296-5363 o r466-6151. 
Both numbers are in the 202 area code
and metro Washington calling area.

FOR MULTIPLE SCLEROSIS

Flightplan
‘R oots’author. Alex Haley, author

of Roots, is this year’s honoree at the
U.S. Coast Guard’s third annual Black
History Month Ball.

The formal affair begins at 6:30 p.m. 
onSaturday,February 17, at the Shera
ton Washington Hotel.

For more information and tickets, 
contactTami Wright orValerie Brown, 
x72269.

Feedback
Veterans hoax. When Ken Colgate

of Flight Standards found a copy of a
memo floating around FAA Headquar
ters telling veterans they are eligible
for a dividend of up to $528 on G.I. 
insurance, he decided to investigate.

The memo, with whatlooked like the
American Red Cross logo, turned out
to be a hoax.

Officials at the Veterans Center in 
Philadelphia told Ken to ignore the
memo. Similar ones have cropped up
in recent years, raising false hopes 
among veterans.

Midnight ride. Sharp-eyed Mary
McCourt of Air Traffic spied an error
in the January 16 Intercom that, luck
ily, didn’t make the nation’s children
sad on Christmas Day.

In an item about DOT Secretary Sam 
SkinnerapprovingKrisKringle’s flight 
certificate, an incorrect effective date

was listed due to a typographical error.
Santa ignored Intercom’s mistake

and flew the nation’s airspace deliver­
ing gifts, including some to Mary’s
son Brian, on the right night, Decem
ber 24 and the wee hours before dawn 
on December 25.

Fast-Flowing Fuel
Delivers Headaches

A delivery of diesel fuel, which
overflowed a fuel tank in the northwest 
comer ofthe garage on A level, was the 
cause of some Headquarters FAAers’
early exit from work on Friday, Janu
ary 19.

Reports of obnoxious fumes in the 
building reached the Logistics Service 
at 9:30 a.m. The fuel’s delivery was 
stopped immediately but notbefore the 
garage levels were awash in 1,700
gallons of diesel. Diesel fuel is used to 
powerthe building’s fire pump system.

Responding to the spill were em
ployees from Logistics, the General
Services Administration and the Dis
trict’s fire department and hazardous 
materials division.

The fire department determined that
building occupants were basically safe 
from the threat of fire if the vehicles in
the garage were not started while in the
standing fuel.

After meeting with the Administra
tor and executives in the AD complex, 
Brooks Goldman, Acting Executive
DirectorforPolicy, Plans and Resource 
Management, made an announcement 
thatemployees botheredby fumes were 
released from work, although cars in
some areas of the garage could not be 
moved immediately.

Throughout the afternoon announce
ments were made updating the garage 
situation, and volunteers began push
ing the remaining cars out of the fuel so
that they could be driven out of the 
building.

A company was directed to remove 
the spill, a job that lasted throughout
the weekend. Air tests were also per
formed.

By Monday morning the garage ar
eas were basically back to normal.
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i Top Accountants
Western-Pacific Region

Wins National Honor
When it comes to keeping track of

numbers, FAAers who work for the 
Western Pacific Accounting Branch
are hard to beat.

After a nationwide competition
among FAA’s 10 accounting offices, 
the branch has been named the Ac
counting Office of the Year for the
1989 fiscal year.

“It was a team effort,” says winning
branch manager Frank Cantrell.
“Everyone pitched in. They all de
serve credit for their top performance.”

The branch covers an immense geo
graphical area since it is responsible

turn to Accountants on page 2

|Cjp Billions and Billions. The Bush
Administration is asking Congress to
boostFAA’s 1991 fiscal yearbudget to 
$8,278 billion.

That’s a $1,138 billion increase over
the agency’s current funding level.

Turn to page 3 for details.
7ZK TNA In Miami. Another high-tech

bomb detecting device has been in
stalled at Miami International Airport. 

The advanced technology thermal

Highlights
neutron analysis (TNA) machine is
located in the Pan Am baggage area
and is one of six bought by the FAA
from a California firm, Science Appli
cations International Corp.

The first TNA system went opera
tional at the TWA terminal at New
York’s JFK International in Septem
ber 1989.

turn to Highlights on page 2

Ha&1\ i S*iO

Barry Harris fields
questions during
January 30 Senate
confirmation
hearing on Capitol
Hill. Harris, an
instrument rated
pilot, said FAA's
air traffic control
system is the best
in the world.

Photos by Jay Carroll

‘Remarkable’ Relationship
Barry Harris Meets the Senate

It’s a relationship “remarkable in its mutual trust”
That’s how Barry L. Harris, President Bush’s choice

for FAA’s Deputy Administrator, described the working
rapport between DOT Secretary Sam Skinner and FAA
Administrator James Busey.

Harris was quizzed on aviation and the FAA at a
January 30 Senate confirmation hearing.

turn to Senate on page 4 Senator Ford

Academy Aims To Boost Teacher Quality *
Pay Increases, More Training on Tap for Instructors

To boost teaching quality at the FAA Academy in Oklahoma City, FAA is
making several major changes to increase pay and training for current and future 
instructors.

Scheduled to kick off in late February, the new program is the result of a year­
long study designed to improve the Academy’s teaching staff.

FAA AdministratorJames Busey said 
the new initiatives will make the Acad
emy even more important in the train
ing of air traffic controllers, aviation
safety specialists, airway facilities tech
nicians and aiiport specialists.

Dr. H. C. McClure, the Aeronautical 
Center’s director, said the actions will 
“improve the quality of our current and 
future workforce.”

turn to Academy on page 5

1 Up, 2 Down
Headquarters elevator lobbies are

sporting new signs reminding FAAers
that it s a good idea to walk up one
flight o fstairs, or down two.

It s an easy way to save energy,
bum o ff a few extra calories and cut
down on elevatorusage during current
mechanical repairs.
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Accountants from page 1
for accounting in both the Western
Pacific and Northwest Mountain re
gions.

The Western Pacific Accounting
Branch posted the highest combined
score after a panel of other FAA ac
countants reviewed several categories
of work performance.

In the nearfuture, ErnestM. Keeling, 
director of the Office of Accounting, 
will present the branch with an award 
plaque during a ceremony.

All FAAers who worked in the branch
during the award period are slated to
receive individual certificates to rec
ognize their contributions.

Highlights from page 1
The equipment is capable of detect

ing all known military and commercial 
explosives, including the plastic ex
plosives believed to have been used in
the 1988 bombing of Pan Am flight
103 over Lockerbie, Scotland.

Few Equipm ent Snags. National
Airspace System equipment problems
accounted for only 2% of aircraft de
lays nationwide last year, according to
an FAA yearend report.

Weather was the biggest culprit, 
causing 58% of delays during the 1989 
calendar year.

Another 35% of delays was attrib
uted to heavy aircraft volume at airport 
terminals and in airspace controlled by
air route traffic control centers.

Closed runways and taxi ways caused
3%, and miscellaneous events ac
counted for 2% of delays.

j i d Airway Pioneers. The latest edition
of The Airway Pioneer hais been pub
lished by the Society of Airway Pio
neers.

The 142-page book contains articles
about FAA retirees, the early days of
federal airways and a directory of soci
ety members.

The society is a volunteer, non profit
organization. Some of its members
started their careers installing the radio 
stations and beacons for the Post Of
fice’s transcontinental airmail service 
in 1924.

Membership is open to employees
2 • Intercom • February 13,1990

and retirees who have a minimum of20
years of service with the CAA-FAA or
the National Weather Service.

For more information, contact: The
Society of Airway Pioneers, PO Box
4129, Redondo Beach, CA 90278.

B usy Airports. Chicago O’Hare 
remained the nation’s busiest airport 
during 1989, according to FAA statis
tics.

Dallas/Ft. Worth and Atlanta
Hartsfield were the next busiest of the
22 selected major airports whose op
erations the agency tracks closely.

Here’s the count of total operations
takeoffs and landings for the 1989
calendar year.

Chicago O Hare: 788,235
Dallas/Ft. Worth: 696,557
Atlanta Hartsfield: 687,315
Los Angeles International: 634,957
Denver Stapleton: 464,922
San Francisco International: 436,267
St. Louis Lambert: 428,986
Boston Logan: 423,095
Miami International: 388,444
Detroit Metro: 380,631
Greater Pittsburgh: 379,362
Las Vegas McCarran: 376,944
Newark International: 375,865
Philadelphia International: 375,051
Minneapolis International: 370,313
LaGuardia: 355,245
Kennedy International: 338,435
Washington National: 315,382
Houston Intercontinental: 315,112
Cleveland Hopkins: 263,554
Kansas City International: 219,847
Fort Lauderdale: 216,192

Of the top three, Dallas/Ft. Worth
had the only gain, posting an 18,310 
increase in operations from 1988 to
1989.

O’Hare’s 1989 operations were off
by 18,043 from the previous year while 
Atlanta Hartsfield’s 1989 operations
dropped by 88,683 compared to 1988.

Headquarters
Intercom

February 13,1990
No. 90 6

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The Federal Aviation Administration

Office of Public Affairs, APA 300
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 8521

On the Move. Jack Nager, manager
of the Special Programs Ihtegration 
Division, ANS-300, has moved to 
Hughes Aircraft Company, Fullerton, 
CA, for a one year assignment under
the President’s Executive Exchange
Program.

This year’s program provides the 11
federal participants with continued 

opportunities for
professional growth 
while promoting
understanding and
cooperation be
tween business and 
government.

The assignment
demands a high
level of energy,
creativity and com
mitment and allows 

participants to get to know “the other 
sector” and to share this knowledge
with their sponsoring agency.

Since the program’s inception 20 
years ago, the FAA has both sponsored 
assignments to industry and hosted 
executives from industry.

Nominees for the 1990-91 program 
willbe solicited in February and March
by the SeniorExecutive Resource Staff,
AHR-20.

Withholding Update. A second re­
cent increase in the earnings subject to
FICA/Medicare withholding became 
law in December.

The 1990base earnings for this with
holding has been increased from 
$50,400 to $51,300. In 1989 the base 
was $48,000.

The FICA rate of 7.65% and the 
Medicare rate of 1.45% remain un
changed, however.

Performance Ratings. The begin
ning date for FAA supervisors to start
completing Performance Management 
System (PMS) ratings was February 1.
Ratings assigned before that time were 
not authorized end of year ratings.

If an employee has not been in his/
her current position or has not worked 
under the same standards and the same 
supervisor for at least 90 days as of
March 31, an extended rating is neces
sary to meet the minimum 90-day
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$1,138 Billion Increase in FAA Funding Proposed
1991 Request Envisions More Controllers, Inspectors, Security Personnel

Higher User Fees Asked To Help Finance 16%Agency Budget Boost

1992 1993 1994

A irport & A irw ay T rust F und
Projected Uncommitted Balances

Fiscal YearAmounts in Millions ofDollars

1995

The Bush Administration has
asked Congress for $8.278 bil
lion for the FAA in the 1991
fiscal year, a $1.138 billion, or
16%, boost over the agency’s
current funding level.

To fund the bigger budget, the 
administration wants to institute
higher user fees. This would in
clude increasing the airline pas
sengerticketfee from 8%to 10%.

FAA’s final budget forthe next
fiscal year, which begins Octo
ber 1, will be worked out later
this year by Congress after a 
lengthy budget review process.

Here are highlights of the 1991
budget request:

+ $4.088 billion for opera
tions, a $264 million or 7% f |
increase.

Some of the additional money is 
earmarked to provide 495 more air
traffic controllers, 400 additional
aviation inspectors and support per
sonnel and 164 extra civil aviation
security personnel. The budget
proposal calls for a total controller
employment of 17,495 in 1991.

4 $2.5 billion for facilities and
equipment, a boost of $779 million
o r 45%.
4 $190 million for research, en

gineering and development a 12%
increase.

4 A $1.5 billion obligation limi
tationforairport improvementgrants 

a 5% rise. Proposed FAA reau
thorization legislation forfiscal years 
1991-95 would allow airports to levy

passenger facility charges.
This could significantly increase

fundsavailable forairport capacity proj­
ects by generating an estimated $1
billion or more annually in local reve
nue, depending on the number and size 
ofairports thatoptto levy these charges
and the level of the charges.

If approved by Congress, increases 
in aviation user fees to fund the larger
FAA budget would include in addition
to the rise in the passenger ticket fee: 
an increase in the freight waybill fee 
from 5% to 6%; a rise in the aviation
gasoline fee from 12 cents to 15 cents 
a gallon; and jet fuel going from 14
cents to 18 cents a gallon.

These user-fee increases are expected

to add $623 million in 1991. With
expected air traffic growth, avia
tion trust fund revenues would in
crease by $960 million in total.

FAA’s 1991 budget asks Con­
gress to increase spending from the 
trust fund by $2.5 billion, $1.6 bil
lion more than the increase in reve
nues.

Therefore, by the end of fiscal 
1991, the trust fund’s uncommitted
balance would drop 16%, to $6.4 
billion, compared to the projected 
level of $7.6 billion in the 1990
fiscal year.

By tiie 1995 fiscal year, the trust
fund’s uncommitted balance would
be cut by 53%, to $3 billion.

appraisal period requirement.
In these cases, the appraisal is com

pleted as soon as the 90 day require
ment is met. Extended ratings may not
be done later than June 28, however.

W ednesday Deadline. Intercom is 
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

What’s  the Difference? What’s the
difference between a letter of com
mendation and a letterof appreciation?

Official letters of commendation are 
issued to employees by their immedi
ate supervisor. They may also be given
to other employees who worked in that
supervisor’s organization for 30 days
or more. Normally these letters are

written officially to acknowledge high
quality performance of duties, extra
effort, consistent devotion to duty or
above average accomplishment on a
project or public relations assignment.

A letter of commendation is brief
and specific. It states that it is, in fact,
a letter of commendation and must 

m ore Highlights on page 4
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Senate Quizzes Harris from page 1
Harris told senators that Skinner has given an “enormous

amount of leeway” to Busey. He depends on the FAA chief
to make agency decisions and relies on Busey for advice.

“The Secretary provides overall guidance,” Harris said, 
“but on the day-to day operations of the agency Admiral 
Busey is the Administrator.”

Harris, 51, is no stranger to aviation.
An instrument-rated pilot, he has logged more than 500

hours annually in the past few years in both fixed wing
aircraft and helicopters.

During his 20 years of flying, Harris has accumulated
3,000 plus hours.

Maine Senator William Cohen, who introduced Harris to
the Senate panel, praised Harris’ “years of valuable experi
ence in aviation” and “strong management skills.”

Harris headed several companies and has experience in
Massachusetts’ state and local government and Boston
radio and television broadcasting.

He attended Denison and Harvard universities and served 
in the U.S. Army. Currently he is an officer in the inactive 
Army Reserve.

Kentucky Senator Wendell Ford, chairman of the Avia
tion Subcommittee of the Commerce, Science and Trans
portation Committee, promised quick confirmation.

Ford made it a point to say the 1991 FAA budget proposal 
to boost aviation user fees faces a “hard look” by Congress. 
Ford also said he will push his legislation to make the FAA
an independent agency.

During the hearing, Harris also answered questions on the
air traffic control system, which he called “the best in the 
world.”

Other issues raised included aging aircraft, the foreign
repair station rule, aviation security, aviation system capac
ity and human factors.

Highlights continuedfrom page 3

indicate that a copy will be placed in the employee’s official 
personnel folder. The original is always presented to the 
employee.

Letters of appreciation are informal letters from a super
visor to an individual employee or group of employees, 
expressing appreciation for efforts on a particular project or
for performance under adverse conditions.

These letters are effective morale builders but are not
officially filed in the employee’s OPF. Letters of apprecia
tion are appropriate for acknowledging, for example, em
ployee activities in employee participation groups.

The principal distinction between the two is that a letterof
commendation is an official commendation of employee
contributions given by the immediate supervisor or project
supervisor.

A letter of appreciation is an expression of thanks which 
may cross supervisory and organization lines.

Thanks toRobyn Collyer, an employee relationsspecialistin the
Northwest Mountain Region,fo r this explanation.

Check the date!

Take a Few Minutes
If you’re a Headquarters FAAer, please take a few

minutes to give us some help.
To pinpoint problems in the distribution of the 

Intercom and other information sent to all Headquar
ters employees, take a look at this issue, and check the
date on the upper left-hand comer of page 1.

You should have received this issue on or about
February 13.

Just fill out the form below, and then send it to the 
Intercom, APA-300, in a holey envelope.

Thanks for your cooperation.

I 1
I I
| I received the February 13 |

issue of Intercom on:

Your routing symbol:

Send to: Headquarters Intercom, APA-300
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Academy Changes Zero in on Instructor Quality continuedfrom page 1
Major points of the new program

include:
*)■ Grade and pay promotions for

instructors and supervisors to give them
pay equity with their operational
counterparts at busy airports and air
route traffic control centers.

Tuition assistance for instructors
and supervisors to increase instructor, 
managerial and technical training
opportunities.

» Formalized recruitment and se
lection designed to get the best instruc
tors in the system. Instructors will be
picked for multiple skills including
human relations factors.

Instructors must have recommenda
tions from top management in the field
to be named to the FAA Academy
staff.

Annual two week technical and 
organizational “field assignments” at 
operational facilities throughout the

Sometimes top instructors
were reluctant to come to

the Academy because
they were forced to take

pay and rank downgrades.

country to make sure instructors and 
supervisors are current in operational 
techniques.

Many times in the past, top instruc
tors were reluctant to come to the
Academybecause they wouldbe forced
to take pay and rank downgrades, ac
cording to McClure, who said the new
program “eliminates this problem.”

The Academy currently has more
than 650 instructors and supervisors
who are FAA employees. Of these, 
475 are actual instructors.

Approximately 290 will receive
upgrades in the planned overhaul of the 
grade and pay structure, according to
McClure.

In addition, the Academy uses about
550 contract instructors and supervi
sors. These numbers fluctuate as class 
size goes up and down, based on re
gional demand.

The last major change in the instruc
tor grade structure came almost 20
years ago.

About28,000 students are scheduled
for training this year. That number is
expected to grow to more than 30,000 
next year.

Healthbeat
Give blood. A blood drive is sched

uled forWednesday,February28, from
9:30 a.m. to 2:30 p.m. in FAA Head
quarters rooms 9AB&C.

Insurance update. New legislation, 
effective January 1, provides for tem
porary continuation of health insur
ance coverage for certain former em
ployees and family members.

Except in cases ofjob loss because of
gross misconduct, this coverage will be
extended to employees who leave their
jobs, children who lose coverage under
a family plan and former spouses.

Those who enroll for temporary
continuation of coverage are required
to pay the full cost of health insurance,
both the employee and government 
share, and a 2% administrative charge.

For more information, contact Ida
Mack or Barbara Claytor, x78916.

Charity walk. FAAers can join the 
fight against multiple sclerosis by tak
ing part in the second annual Super
Cities Walk for MS on Sunday,April 1.

There are two 20 kilometer routes.
Check in at either the Pentagon north
parking lot in Virginia or Avenel Park, 
Potomac, MD.

Walkers are asked to get sponsors.
For a brochure, more information or

to register, call 296-5363 or 466-6151. 
Both numbers are in the 202 area code
and metro Washington calling area.

Food volunteers wanted. Curious
about your eating habits? Are you
eating to your heart’s content? If so, 
the FAA Headquarters Health Clinic
and the Lipid Research Clinic (LRC) at
George Washington University are

To aid in the expansion, a new train
ing facility, the Thomas P. Stafford
Building, is under construction at the 
Aeronautical Center.

Special thanks to John Clabes o fthe
Aeronautical Centerfo r this report.

recruiting 120FAA volunteers to study 
data gathering techniques about your
eating habits.

The LRC has developed a short ques
tionnaire to find out what you are eat
ing on your usual diets. This study will 
determine if the LRC questionnaire 
reveals as much about your diets as a
more time consuming method.

What’s involved? First, a group
session with a nutritionistduring which
you will fill out the LRC questionnaire
and also learn how to keep a 4-day
record of what you eat.

Second, turn in the 4 day record at 
the FAA Health Clinic. The staff will 
forward it to the University of Minne
sota’s Nutrition Coordinating Center
(NCC), whichhouses the nation’s gold
standard forcomputeranalyses ofdiets.

Third, several weeks later, have per
sonal appointments in the clinic with a
nutritionist to review NCC analyses
and discuss the desirability of dietary 
changes, if any.

So, one hour or less of your time
assists in evaluating this potentially
valuable questionnaire and provides 
you with informationon which to make 
decisions about personal dietary hab
its. No charge is involved.

You can sign up for group and per
sonal sessions in room 327. The initial 
group session will be held at noon, 
Wednesday, February 14. Other ses
sions are planned.

Upcoming events. Submit items to
the Flightplan section at least three
weeks in advance of the event to room 
908, or call x78521.

Deadline is no later than 11 a.m.
every Wednesday.

800 Independence
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800 Independence Avenue,

. , FAA's huge projection aircraftsituation display (ASD)gets a realhands
BritlS h 00 inspection from CecilParkinson, Britain s SecretaryofState for Transport.

Parkinson was in Washington recently and received a tourof the sixth floor
\ / i § j t O r A r Tteffic System Command Center, formerly Central Flow Control. Bill

Byberg, the facility s assistant manager, shows Parkinson how it works.

Feedback
Security tip. Always checkthe iden

tification of any stranger who comes to
your office to do repair or other type of
service work.

If you think it's necessary, call the
repair company and ask if they have a 
work order for your office and who is 
authorized to do the work.

Be cautious. Uniforms or patches
with a company’s or person’s name
can look authentic but can be stolen or
imitated by determined thieves.

Don’t allow government property to
be removed “for repairs” without a 
written order that includes the repair

Graphic and tip courtesy of General Services Administration

company’s name, address and tele
phone number, plus the name of the 
person in your organization who re
quested the repairs.

Before you let a repairperson remove
equipment or furniture, verify the re
pair request with the person who au
thorized i t

Flightplan
Aviation safety. FAA kicks off a 

five year safety program this month
which aims to cut the general aviation
fatalities.

Called “Back to Basics II,” it will be
highlighted at a special symposium at
the National Air and Space Museum on
Monday, February 26.

FAAers are invited to the kickoff
event co sponsored by the AOPA Air
Safety Foundation.

It begins at 7 p.m. in the museum’s
Samuel P. Langley Theater and fea
turesFAA AdministratorJames Busey;
comments by former FAA Adminis
trator Donald Engen, current president
of the AOPA Air Safety Foundation; a 
film on aircraft icing; and the introduc
tion of a brand new information pro
gram for general aviation maintenance
technicians.

New date. As part of February’s
Black History Month, FAA is hosting
internationally renowned soloist the 
Reverend Wintley Phipps and noted
soloist Patricia Barnes on Tuesday,
February 27.

This is a date change from the previ
ously announced performance.

Come hear them at 10:30 a.m. in the
third floor auditorium.

The event also features remarks by
FAA Administrator James Busey.

Everyone is also invited to hear the
U.S. Navy Commander’s Combo, a 
jazz group, play Tuesday, February
27, at 11:30 a.m. in the first-floorlobby.

Coalition m eetings. The Headquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its monthly
meetings, March through June, on the 
following dates: M arch5,April2,M ay
7 and June 4.

The Monday meetings are from 12
noon to 1 p.m. in conference rooms

8AB&C. Contact Marcia Adams, 
x73488, for further information.

On Tuesday, March 6, the second in 
a series of“brown bag lunches” will be
held from 11:00 a.m. to 12 noon in
rooms 9A&B. All NBCFAEers are 
encouraged to attend and get acquainted 
with the membership.

Contact Margarete Berrios, x78757.
FWPC m eetings. Monthly meet

ings are set for the Federal Women’s
Program Committee (FWPC) for
March through the end of 1990.

So check your calendar and reserve 
the following Wednesdays from 11
a.m. to 1p.m. for the meetings: March
7, April 4, May 2, June 6, July 11,
August 1, September 5, October 3,
November 7 and December 5.

The meeting place is the Civil Rights 
conference room.

For further information, contact 
Marcia Adams, x73488.

Golf enthusiasts. Interested in op
portunities to play golf at courses in
resort areas in Virginia, across the 
country and around the world?

The Virginia State Golf Associa
tion, the American Lung Association
ofNC (forPinehurst, NC, areacourses) 
and the Golf Card offer players just
such opportunities.

Golfer Roger Martino, AMC-100, 
x78506, knows about the plans and is 
willing to share his information.
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’89 Aviation Stats
Point to Safer Skies

Key aviatbn safety indicators improved significantly in 1989 as near midair collision
reports (NMACs), operationalerrors byair traffic controllers andpilotdeviations continued
their downward trend.

For the 1989 calendar year, near midair collision reports by pilots dropped 23%
compared to 1988, from 710 to 548.

Reports on pilot deviations also showed a significant decline, down 20%. Preliminary
data indicate 2,361 pilot deviations compared to 2,957 recorded in 1988.

Controller operational errors were off by 11%. There were 925 operational errors in
1989, down from 1,037 in the previous year.

February £0, 1990

© Headquarters
OS Department I
of Transportation ■ |M ,

Federal I T K B ■ ■ ■
Administration ■ ■ ■ ^ ■ ■ ■

Tough
Week

. A ir traffic accident
investigators pore over
scoresofcharts andpiles
of information following
the fatalcrash ofAvianca
Flight052on its approach
to Kennedy Airport on
January 25.

It was a tough weekfor
Dave Archung, manager
oftheAccidentInvestiga
tion Branch (ATH 210) at
Headquarters, as he and
some other investigators
worked long hours
compiling air traffic data
onthe Colombian airliner
crash and other air
accidents.

Helping Oave, seated,
are accident investigation specialists Gene Queri, Sam Goldstein and Ed Strong. Says Dave, I d
ratherbe in Dallas, recalling his lengthy temporary duty during the trialsurrounding the 1985 crash
of a Delta L 1011 at Dallas Ft. Worth International. His staff agrees. photo by Lance strozier

Frightening
Odyssey Ending

Controller Connection
Pays Off for Refugee

The long, dangerous odyssey of a
Vietnamese refugee, whose Oklahoma 
City air traffic control training helped
save his life, is almost over.

Nguyen dam Thanh, currently in a 
Philippine refugee camp, has received
U.S. government okay to settle in the 
San Francisco area in April.

It all started inlate 1987 whenhe and 
72 other refugees fled Vietnam by boat 
and headed for the open sea and a hope
of freedom.

The grim sea voyage almost ended in
catastrophe when fate and a friendly
“Sooner” stepped in.

Nguyen had attended the FAA Acad
emy in Oklahoma City as part of his 
training as a South Vietnamese air traf
fic controller.

Off the Malaysian coast, Nguyen
spotted an oil rig and yelled for help
from a shabby wooden boat.

Here’s how Nguyen recounts it.
“I climbed to the forward bow, shout

ing for help. Some Malaysian workers 
turn to Odyssey on page 3

Read It... and recycle it. Beginning
next week, Intercom is changing its 
color from the familiar orangish buff
to white. It’s all for a good cause.

After reading the newsletter, put it in
one of the building’s recycling boxes.

Ruffled Feathers. A small Arkan
sas town’s annual tradition of tossing
live turkeys from an airplane has ruffled
the feathers of the Humane Society, 
prompting it to ask the FAA to investi
gate. Turn to page 4 for details.

Aviation Puzzle. FAAer Geoff
McIntyre has come up with a cross
word puzzle to test your aviation wits

Check it out on page 3.

Highlights
New Look. The bulky look is out, at 

least for FAA’s Statement of Earnings
and Leave (SEL). On the horizon is a 
new laser-printed form on standard

letter-size, 8 1/2" by 11" paper.
The basic SEL format remains the 

same, but the larger, bulkier carbon set 
is out

The new form will highlight net pay 
and separate current pay period and 
pay adjustment information to make it 
more readable.

The information will be printed in
portrait-style (across the narrow por
tion ofthe paper) as opposed to current

turn to highlights on page 4
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sv Tracking Aircraft over Millions of Square Miles of Ocean
OaklandAir Route Traffic Control Center Gets New Technology, New York Next

New technology to help air traffic
controllers track aircraft over huge
expanses of the northernPacific Ocean
is up and running at the Oakland Air
Route Traffic Control Center.

The New York center is next in line

for the new equipment later this year.
On January 23 Western Pacific

Regional Administrator Jerold Chavkin
dedicated the first automated air traffic
control system overtheoceanand called 
it a “major milestone” to boost flight

safety and increase capacity.
Named ODAPS for oceanic display

and planning system, it gives control­
lers many ofthe tools already available
in overland control, including com
puter generated situation display, auto
mated printing offlightplan data, auto
mated communication with Aeronau
tical Radio, Inc., and automated send­
ing of flight plan data to other domestic 
air traffic control centers.

ODAPS’ debut at the Fremont, CA, 
facility and the plan to install it at the 
New Yorkcenteris asteptowardFAA’s
goal of using sophisticated satellite 
technology over millions of square 
miles of Atlantic and Pacific ocean
airspace.

In 1992, the agency plans to add real 
time aircraft position reporting at both
Oakland and New York centers by
using automatic dependent surveillance 
(ADS) satellite technology.

In 1993, FAA is scheduled to add to 
the system directcommunications links 
between pilots and controllers.

Anautomated conflictprobe tool will 
be added at the two centers allowing 
controllers to verify traffic situations 
hours in advance. It may allow them to 
grant direct routes that are more fuel- 
efficient.

When finally in place, the new oce
anic system may also allow controllers
to reduce aircraft separation distances 
while maintaining safety and increas
ing the number of aircraft that can use
the most preferred routes.

Headquarters
Intercom
February 20,1990

No. 90 7

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The Federal Aviation Administration

Office of Public Affairs, APA 300
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 8521

Message from the Secretary
Meeting Challenges, Striving To Make 1990 Better
A year ago, I was sworn in as the tenth Secretary of Transportation. 

Thoughnew to the Department, I knew I would be working with a capable
and professional team. You have proven yourself tenfold, and much of
the credit for our accomplishments goes to you.

We set out to rebuild and maintain our nation’s infrastructure, and 
today we are about ready to release a comprehensive strategic National
Transportation Policy for the 21st Century. We said we would work to 
keep our nation’s aviation system both safe and competitive, and we
issued the first in a projected series of FAA Airworthiness Directives
dealing with the safety of our senior aircraft designs.

We have renewed our commitment to a deregulated airline industry
with a free flow of capital between countries. We set out to be in the
forefront against terrorism, and today there is a new rule requiring U.S. 
airlines to use automated explosives detection systems to screen luggage
at the most heavily used international airports here and abroad. We also 
said we would do everything we could to stop the flow of drugs in this 
country, and today there are DOT regulations requiring random drug
testing for millions of employees holding safety-sensitive positions in
transportation industries across the country.

We also had some unforeseen challenges with the Valdez oil spill, Hur
ricane Hugo and the Loma Prieta earthquake. Thanks to the hard work
and dedication of this Department, we were able to reach out and help
disaster hit communities throughout the nation.

As we enter into the next decade, greater challenges lie ahead. Soon, 
the National Transportation Policy will be released. This will be a set of
guidelines, a framework to help federal, state and local officials and the
private sector make strategic decisions for America’s future transporta
tion needs.

Other actions this year will include releasing our comprehensive study
of airline competition, a push for the policy regarding greater access by
foreign airlines to more U.S. cities, an effort to encourage and facilitate
more commercial space launches, a comprehensive review of maritime
policy, further research on high speed rail and mag lev and support for
legislation to make public transportation more accessible to the disabled
traveler.

We had a good year in 1989. Let’s strive to make 1990 even better.
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Odyssey from page 1
in yellow helmets waved me off. ‘Get
going, get going, Malaysia is right
ahead.’

“I kept insisting for help when a tall
figure in yellow overalls shouted down
in perfect English: ‘Hey, you there, 
how come you speak good English?’ ”

Nguyen recalls yelling back: “Oh, 
sir, I went to school in the States in
Oklahoma City. ForGod’s sake, please
help us. We just can’t go any farther, 
all exhausted, no more water. Please
help!”

“Oh, I’m from nearby Tulsa!” ex
claimed the surprised American plat
form worker. “Now youjust hold tight
to this line.”

Nguyen grabbed the rescue rope, shut
his eyes and held on until his feethit the

‘We just can’t go any
farther, all exhausted,

no more water
I won’t forget you, the
FAA Academy and

Oklahoma.’
N guyen dam Thanh

hard metallic floor of the platform.
Then baskets were lowered to the

boat. Children climbed in first, then
women and men were plucked from
the South China Sea.

Without his Oklahoma connection,
Nguyen believes, “all 73 of us would 
have gone to the bottom of the sea...”

Nguyen was first settled in a refugee 
camp on an island off the coast of
Malaysia and then moved to another
camp in the Philippines.

At the end of last year, Nguyen sent
John Clabes of the Aeronautical Cen
ter’s Public Affairs Office a Christmas
card heralding his good news and again
thanking people for their help.

The Public Affairs staffhad supplied
Nguyen’s benefactors, an Oklahoma
City couple, with information about
Nguyen’s controller training.

“I won’t forget you, the FAA Acad
emy and Oklahoma,” Nguyen wrote
Clabes.

Test YourAviation Smarts
Geoff McIntyre seems to be always thinking about aviation, even at home

where he recently came Upwith this crossword puzzle. Most of the items test 
the aviation smarts of FAAers.

Geoff, a special assistant in Advanced Design and Management Control 
(ADM-4), promises to share the solution next week.
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A cross Down

1. NAS requirements (abbr)
7. Weather monitor (abbr)

12. Crandall s airline
14. Airports organization (abbr)
16. See 12 across
17. See 14 across
19. Foreign language (abbr)
20. Navigation group (initials)
21. Toronto airport site (abbr)
22. Eastern state (abbr)
23. Security agency (abbr)
25. Legendary AT controller
30. Economic concern (acronym)
32. Wind instrument
34. Regulatory note (abbr)
35. Hong Kong administration (abbr)
36. Western state
37. Wind direction
38. Location of29 down
39. Measure (abbr)
40. Aviation advocacy group
42. Concern of54 across (abbr)
44. Airline concern, see 24 down
46. Fuel organization (abbr)
47. Large group ofFAAers (abbr)
4 8 . __position
49. Greatestpublic works project since Apollo
50. Continent (abbr)
51. Safety organization (abbr)
54. FAA human factors guru
59. British engine manufacturer (abbr)
60. Aging aircraft program catalyst

1. Operations research tool
2. Aircraft organization
3. Southern state
4. See 1 down
8. California city
9. Boeing headquarters

11. Scandinavian carrier
12. See 12 across
13. Futuristic airspace management (acronym)
15. Navigation method
18. Traffic_______
21. Missile type (abbr)
23. New airport concern (acronym)
24. Airport resource mgmt tool
25. Soviet constellation
26. Viet____
27. U.S. engine manufacturer (abbr)
28. Large group ofFAAers (abbr)
29. R&D facility (abbr)
31. ____or off
33. Campus military
38. Key NAS component (abbr)
40. Pilot s organization
41. U.S. constellation
43. Ouragency
45. Airy (abbr)
46. U.S. Treasury organization
50. See 40 across
52. Avionics manufacturer concern (abbr)
53. Frequency regulatory agency (abbr)
55. DOD front office (abbr)
56. Religious taboo
57. Age (variation)
58. See 12 down

February 20 ,1990 • Intercom • 3

­
­

' 

­

' 

­



           
   

    
    

   
    

      
   

    
    

    
   

     
 

   
   
  
    

     
     

  
      

      
     

 
    

    
      

  

       
     

      
      

     

      
     

 
    
      

   
  

 
 

    
    

  
     

    
     

     
     
 

  
     
    

       
  

 
    

    
    

   
        

  

 
    

     
    

  

       
    

       
         

       
     

   
          

  
     

         
         

 
     

      
    

    
       

          
        

    

 

  
   

          
       

    

This is a miniature version of therrewSEL. It willbe loser
printed on standard size paper.

Highlights from page 1
landscape style (across the wide por
tion of the paper).

FAAers should begin receiving the
new SEL about April 17, the pay date
forpay period90-08 (March25 through
April?).

Performance Appraisals. It’s time
to begin completing performance ap
praisals for employees covered under
the Performance Management System.

The appraisal cycle runs from April 
1,1989* through March 31,1990.

Completed appraisals must be sub
mitted to the Employee Relations and 
Career Development Branch, AHR- 
140, no later than May 15.

All GS and Prevailing Rate employ
ees as of March 31,1990, must have a 
completed performance appraisal.

If a performance rating cycle mustbe
extended, it may not go beyond June 30 
and must be submitted to AHR 140 by
July 5,

Employees are reminded that their
permanent position, region and pay
plan as of March 31 determines, if
eligible, their performance award pay
out.

Changes in any of these items prior
to March 31 may affect their payout.

Per Diem Increase. New per diem
rates went into effect on January 21 in
certain existing and new per diem lo
calities.

The new rates were listed in the
January 19 Federal Register, Volume
55, Number 13.

The standard continental United
States per diem rate of $66 remains the

same. The meals and incidental 
expenses (M&IE) rate listed for 
Chicago and Saratoga Springs, 
NY, should read $34.

Security Tip. Always check
the identification ofany stranger 
who comes to your office to do 
repair or other type of service 
work.

Ifyou think it’s necessary,call 
the repair company and ask if
they have a work order for your 
office and who is authorized to
do the work.

Be cautious. Uniforms or
patches with a company’s or
person’s name can look authen
tic but can be stolen or imitated
by determined thieves.

Don’t allow government prop
erty to be removed “for repairs’’
without a written order that in
cludes the repair company’s

name, address and telephone number, 
plus the name of the person in your
organization who requested the repairs.

Three W eeks, Please. Submit items 
for the Flightplan section of upcoming 
events at least three weeks in advance 
of the event. Bring the item to room 
908, or call x78521.

FAA Investigating Aerial Turkey Tossing at Arkansas Festival
Bird Drop Angers Humane Society
An Arkansas town’s yearly practice of throwing

live turkeys from an airplane has ruffled the feathers
of the Humane Society of the United States.

At the society’s request, Southwest Region Flight
Standards FAAers are investigating the annual Oc
tober“Turkey Drop” in Yellville a small town with
a population of slightly more than 1,000.

According to published reports, Yellville drops 10
to 12 wild turkeys from a plane every year, giving
townspeople a chance to catch one and take it home
to eat.

Last year, the aerial “Turkey Drop” was renamed
‘Turkey Release” by the town. It is a highlight of
Yellville’s Turkey Trot Festival an event to recog
nize the popular Arkansas hunting bird.

The Humane Society sent FAA a newspaper story
claiming that some of the turkeys were pushed outof
the plane at 1,000 feet and reached speeds ofup to 50 
miles an hour before hitting the ground.

SBÜHl Æ H

1

. . i
1(va liHililiB

A live turkey is tossedfrom an airplane in the skies over Yellville as partof the town s
annual Turkey Trot Festival. p*10*0** ^ Fairal1
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800 Independence Avenue, SW

Healthbeat
Give blood. A blood drive is sched

uled forWednesday,February28, from
9:30 a.m. to 2:30 p.m. in FAA Head
quarters rooms 5AB&C.

Charity walk. FAAers can join the
fight against multiple sclerosis by tak
ing part in the second annual Super
Cities Walk for MS on Sunday,A pril1.

There are two 20 kilometer routes. 
Check in aft either the Pentagon north
parking lot in Virginia or Avenel Park, 
Potomac, MD.

Walkers are asked to get sponsors.
For a brochure, more information or

to register, call 296 5363 or466-6151.
Both numbers are in the 202 area code
and metro Washington calling area.

Stressed out? Help yourself feel
better by contacting FAA’s Employee
Assistance Program (EAP).

It’s easy. Just call Jerry Meade, 
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program, 
774 8898, for assistance 24 hours a 
day, seven days a week.

Appointments can also be made by 
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also 
available to immediate family mem
bers of FAAers.

Flightplan
Safety kickoff. FAA kicks off a

five year general aviation safety pro
gram, “Back to Basics II,” at the Na
tional Air and Space Museum on
Monday, February 26.

FAAers are invited to the event, 
which begins at 7 p.m. in the museum’s
Samuel P. Langley Theater.

Art contest. Youngsters with an ar
tistic flair can win national and interna
tional recognition for their talents by
entering the 1990 International Avia
tion Art Contest, sponsored by FAA
and the National Aeronautic Associa
tion in cooperation with the Federal
Aeronautique Internationale.

All entries must be postmarked by
April 16 and received no later than
April 20.

Nine awards will be given to chil
dren, ages 5 through 16, in three cate
gories. This year’s theme is “Silent
Flight.”

The contest is open to all children
including those of FAAers and other
contest sponsors.

For additional information, contact
Connie Housewright, Public Affairs, 
X73469.

Black soloists. As part of Febru
ary’s Black History Month, FAA is 
hosting internationally renowned solo
ist the Reverend Wintley Phipps and
noted soloist Patricia Barnes on Tues
day, February 27.

Come hear them at 10:30 a.m. in the 
third floor auditorium.

Jazz combo. Everyone is also in
vited to hear the U.S. Navy Com
mander’s Combo, ajazz group, play on
Tuesday, February 27, at 11:30 a.m. in
the first-floor lobby.

Coalition m eetings. The Headquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its monthly
meetings, March through June, on the
following dates: March 5,April2,May
7 and June 4.

The Monday meetings are from 12
noon to 1 p.m. in conference rooms
8AB&C.

Contact Marcia Adams, x73488, for
further information.

On Tuesday, March 6, the second in
a series of“brown bag lunches” will be 
held from 11:00 a.m. to 12 noon in
rooms 9A&B. All NBCFAEers are 
encouragedto attend and get acquainted
with the membership.

Contact Margarete Berrios, x78757.
FWPC m eetings. Monthly meet

ings are set for the Federal Women’s

*
Hk
Hk

Program Committee (FWPC) for
March through the end of 1990.

So check your calendar and reserve 
the followingWednesdays from 11 a.m.
to 1 p.m. for the meetings: March 7,
April4, May 2, June 6, July 11, August
1, September 5, October 3, November
7 and December 5. The meeting place
is the Civil Rights conference room.

For further information, contact
Marcia Adams, x73488.

1 up, 2 down. Headquarters eleva
tor lobbies are sporting new signs re

minding FAAers that
it’s a good idea to walk
up one flightof stairs, or
down two.

It’s an easy way to 
save energy, bum off a few extra calo
ries and cut down on elevator usage 
during current mechanical repairs.

Right num ber? At FAA Headquar
ters, Management Systems administers 
the distribution of the Intercom on an
“all employee count” basis.

Thismeans thateachemployee should 
receive one copy.

If your office is not receiving the 
proper number of newsletters, it may 
not be getting the right number of other
mailings.

Contact Bemida Williams in Man
agement Systems, x78735, or the dis­
tribution representative for your office 
or service to update yourorganization’s
distribution.

Report fraud. In its campaign
against wasteful and illegal practices,
the DOT Inspector General is urging 
FAAers and all DOT employees to 
report fraud, waste, theft and abuse to 
its hotline.

Employees may remain anonymous, 
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers:

Toll Free: 1 800 424 9071
Washington, DC
(202)366 1461

Information can also be sent to:
Office of Inspector General

U S. Department o f Transportation
PO Box 23178

Washington, DC 20026 0178
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People
Future MD. Alice Singer, who is the 

sixteen-year-old daughter of Michael
Singer, System Engineering Staff
manager, AAF 4, was notified recently
that she was a winner in the 1990
American Heart Association Student

Science Program.
With a score that

ranked her among
the top ten students
taking the exam for
the program this
year, she was of
fered a seven week
summer internship

Alice Singer jn a research labora
tory at either the National Institutes of
Health or the Uniformed Services
University of die, Health Sciences. In
addition to this opportunity to gain
invaluable research and laboratory
experience, she will be awarded $500.

Alice, an Honors Program 11th
grader at Walter Johnson High School 
in Bethesda, plans on becoming a
medical doctor.

Feedback
Spare tires. Those tiny, mini spare 

tires in vehicle trunks often end up
being dumped in already crammed
landfill sites.

That’s one finding of a term paperby
John Nigro, APS 11.

Forthe 94 Headquarters FAAers who 
helped John by answering a question
naire as partof the University ofMary
land Graduate School’s vehicle tem
porary spare tire study, his report is
available from the DOT library.

It’s called ‘‘External Feedback: In
fluencing Management’s Decision to
Include Regular-Size Spare Tires in 
Vehicle Cargo Spaces.”

The term paper says manufacturers
should redesign cargo spaces to ac
commodate regular-size spare tires.
That would cut down on unnecessary
waste in landfills, the report says.

W ednesday deadline. Intercom is 
published weekly. The deadline for
items is no later than 11 a.m. every
Wednesday.

TQM A Management Philosophy
Aimed at Improving Quality

12°A

i During a working
lunch, Administrator

James Busey told
t FAAets that he s
committed to TQM.

He was accom
panied by his special

assistant John BUrt,
At the Jeft is John

Kirkpatrick, one of the
seminars instructors.

FAA senior, service and division managers attended a three day TQM seminar in Rosslyn
sponsored by the Office of Management Systems. pt,otosbyLancestroaer

and uses quantitative methods to improve an organization’s process con
tinuously.”

To put it more simply, the basic principles ofTQM include achieving cus
tomer satisfaction, giving everyone responsibility and making continuous
improvement.

TQM was the focus of a three-day seminar last month sponsored by the 
Office of Management Systems.

The seminar targeted a cross section of senior FAA officials, from
associate administrators and regional administrators to division managers.

Buséy joined the group for à working lunch on the last day of the seminar 
to discuss TQM’s management philosophies and his commitment to the 
process.

The Federal Quality Institute is the government’s center forTQM educa
tion. It is headed by John Franke, a former assistant secretary for admini
stration at the USDA.

In a quick definition, Franke says, “It’s getting your people and your
organization in the position to do everything right the first time.”

F a Aers are beginning to hear a lot about Total Quality Management
TQM for short.

TQM is not a program. It is an emerging management philosophy that 
emphasizes quality improvement and has the support ofFAA Administrator
James Busey.

TQM has been defined as a “strategic, integrated management system for
achieving customer satisfaction* It involves all managers and employees
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February 27,1990

Headquarters
of Transportation jm ■

Federal Aviation IIlfA QVY1
Administration mm m m m ■ ■ ■

American andFrench flags flank this portraitof
Corporal Eugene Bullard on display in an Air
Force museum in Montgomery, AL.

An Aviation Saga
From Stowaway to First

Black Fighter Pilot
In World War I, the U.S. Army

Air Service slammed the door on
blacks who yearned to pilot air
planes.

Yet African-American Eugene
Jacques Bullard holds the title as 
the world’s first black fighter pilot

He won a place in aviation his
tory only because he was in France
during World War I.

The saga ofBullard, who until re
cently was thought to be the world’s
first black airplane pilot, recalls
America’s bleaker days.

As a youngster, he felt forced to 
flee the United States to gain free
dom from race prejudice.

But Bullard never gave up American citizenship despite numerous honors
from the French.

In a lavish New York ceremony in 1959, just two years before he died, 
Bullard became a knight of the French Legion of Honor.

Bullard’s achievements and those of other black history makers were
chronicled as the FAA commemo
rated Black History Month.

Bullard’slife is partofanexhibit in
the FAA Headquarters lobby.

Bullard was bom in Columbus, 
GA, in 1894. By the age of eight he
had witnessed his uncle’s lynching
and his father’s near lynching by
racist mobs.

Remembering his father’s words
“In France aman is accepted as a man
regardless of the color of his skin” 
Bullard left home in search ofFrance
although he was tom between family
loyalties and freedom.

For two years he wandered through

Tracking Black
Aviation Milestones

FAA’s Historian 
at the Smithsonian

Ted Robinson, an authority on
black aviation history, has been
researching Eugene Bullard and
other black leaders in aviation.

Robinson, assistant manager of
the Teterboro Flight Standards Dis
trict Office in New Jersey, finishes 
a two year stint in September as a
“visiting historian” at the National
Air and Space Museum.

turn to Robinson onpage 3 turn to First onpage 3

Recycle It. The familiar orangish-
buff colored Intercom is gone.

This hew white color allows it to be 
recycled.

After reading the
newsletter, put it in one
of the building’s recy
cling boxes.

On the Move. Darlene Freeman has
been named Deputy Associate Admin
istrator for Aviation Standards, AVS
2, a new post.

She is second in-command of the 
organization responsible for the Of
fices of Civil Aviation Security, Avia-

Highlights

tion Medicine and Accident Investiga
tion and the Aviation Standards Na
tional Field Office.

Since May 1988 Freeman served as
Deputy Director of the Office of Civil 
Aviation Security.

Prior to that, she was Regional Coun­
sel for the Eastern Region, the first 

turn to Highlights onpage 2

Remembering
Sioux City’s Help

Scholarships, Grants and
Memorial in the Works

Sioux City residents, whose quick
response to the crash of a United DC
10 last summer helped save dozens of
lives, are remembering the disaster by
building a memorial and funding schol­
arships and grants to improve emer
gency preparedness.

A special committee to commemo­
rate the community’s response to the 

turn to Scholarships on page 4
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The Answers
For FAAers who tackled the aviation crossword puzzle in the last

issue of the Intercom , here are the answers.
The puzzle was designed by Geoff McIntyre, a special assistant in

Advanced Design and Management Control (ADM-4).

Highlights from page 1
woman to hold the position of an FAA
regional counsel.

From 1987 to 1988 she served as
special counsel to the FAA Adminis
trator.

Freeman joined the FAA in 1977 as
an attorney in the Office of the Chief
Counsel. She was graduated magna
cum laude in 1972 from Trinity Col
lege in Washington, DC, and was 
elected to Phi Beta Kappa.

A native ofPuerto Rico, she received
her law degree from the Georgetown
University Law Center in 1977.

Another Resource Center. FAA
officials and state educators dedicated
another Aviation Education Resource
Center on February 12.

The new center at Bridgewater State 
College in Massachusetts is the state’s
first and the third in the New England
Region.

There are currently 18 centers in 14
states with more on the way.

The dedication coincided with Avia
tion Education Awareness Week in the 
state.

A proclamation issued by Governor
Michael Dukakis emphasizes that “it is
essential to acquaint young people
...with the full potential of finding ca
reers in aviation, airports and air trans
portation systems.”

The centers provide students and 
educators with a wide range ofaviation
career information available in printed
materials and audio-visuals.

2 Million Plus. The Indianapolis Air
RouteTraffic Control Centerhasjoined
the ranks of centers that handled more
than two million aircraft in 1989.

It all happened on the last Friday in 
December last year when USAirFlight
684 thundered off the Indianapolis
International Airport runway and into
the fog at 8:17 p.m.

Ordinarily, it would have been a 
routine flight to Pittsburgh, but the
DC-9 became the Indianapolis cen
ter’s two millionth airplane when air
port controllers handed it over to air
route controller Curt Gochanour.

Just hours before the record-setting
2 • Intercom • February 27,1990

event for Indianapolis center, Bob
Altizer retired as the center’s special 
projects officer, ending a 32 yearFAA
career.

He recalls that in the early 1960s the 
busiest day would have been about 
1,700 aiiplanes aloft On June 28, 
1989, however, Indianapolis center
controllers directed a record 7,303 air
craft

In a calendar yearend report, FAA
statistics show that the 20 centers 
handled a total of more than 36 million
aircraft.

Here’s the count for the 20 centers:
Chicago: 2,532,714

Cleveland: 2,374,096
Atlanta: 2,268,612

Washington: 2,161,663
Indianapolis: 2,004,231
Fort Worth: 1,910,124
New York: 1,895,426

Los Angeles: 1,824,772
Memphis: 1,812,521

Kansas City: 1,751,603
Jacksonville: 1,704,287
Minneapolis: 1,693,364

Boston: 1,685,159
Houston: 1,672,080
Oakland: 1,646,813
Miami: 1,630,330
Denver: 1,455,583

Albuquerque: 1,443,316
Seattle: 1,350,672

Salt Lake: 1,328,531

Ultimate Free Ride? After photo- 
journalist Mark S. Wexler logged
175,000 miles on a frequent flier pro
gram, he decided to cash it in for 30 
days of free, first-class, worldwide
travel having a total dollar value of
$27,727.

He visited 16 cities and 23 airports 
and logged a total of 58,610 miles.

Wexler’s luggage was X rayed 54
times, he watched 16 in flight movies, 

more Highlights on page 4
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First African-American Fighter Pilot continuedfrom page 1
the southeastern United States looking
for passage to France. After working
odd jobs, he stowed away on a freighter
steaming out of Norfolk, VA.

He arrived in Scotland and reached
France several years later.

When World War I broke out, he
enlisted in the French Foreign Legion
and was assigned to the 170th French

Remembering his father's
words ‘in France a man

is accepted as a man
regardless of the color of

his skin’ Bullard left
home in search of France

although he was torn
between family loyalties

and freedom.

Infantry, a regiment of Americans
known as the “Swallows of Death.”

Soon Bullard was called the “Black
Swallow of Death.”

He fought in several fierce battles in
1915 and 1916, was severely wounded 
in one battle and received the Croix de
Guerre for heroism.

After recuperating he grabbed a 
chance to volunteer for pilot duty in the
French Air Service.

Following his pilot training in May

1917, he was assigned to two fighter
squadrons and credited with downing
two German aircraft.

When World War I ended, Bullard
remained in France and joined the
French Resistance in 1939. He re-

The twenty third annual National 
Congress on Aviation and Space Edu
cation will be held March 22-24 in 
Reno, NV.

Bringing together teachers, counsel
ors, school administrators and repre
sentatives of government and industry, 
the congress aims to promote an under
standingofaerospace, furtheraerospace 
education and motivate its participants
to spread the word about the impact of
aviation and aerospace on society.

turned to the United States after being
severely wounded in Orleans.

After his death in 1961, he was bur
ied with full honors by the Federation
of French War Officers at Flushing
Cemetery in New York.

Approximately 1,200 educators, 
business and industry leaders, exhib
itors (including an FAA exhibit) and 
noted presenters are expected to at­
tend.

Vice President Dan Quayle, former 
FAA AdministratorAllanMeArtorand
NASA astronaut Scott Carpenter are a 
few of the invited speakers It is spon­
sored by the FAA, the National Aero­
nautics and Space Administration and 
the Civil Air Patrol.

Robinson Tracks Aviation History from page 1
Robinson says the “best records” show that Bullard was the only African

American to fly combat in World War I.
But it’s more difficult to pin down the actual first black airplane pilot. 
Bullard has been credited with the “first pilot” title, but recently uncovered 

information shows that two other African-Americans may have flown before
World War I. They are Wesley Peters and I. Arthur Headon.

Robinson contributed to the popular “Black Wings: The American Black in
Aviation,” an exhibit now on display in the National Air and Space Museum’s
Pioneers of Flight Gallery. He is the author of a recent article, “The Tuskegee
Experience” in the October/November issue of Air & Space/Smithsonian.

Robinson’s career includes service as a pilot with the U.S. Army Air Corps and 
U.S. Air Force Reserves and as a flight standards aviation inspector.

Aviation Education Congress March 22-24

Lots
of

Thrust

To Ernie Schmuck, thrust is more than aircraft engine power. It s muscle power, too, and Ernie s a prime example.
An airway facilities technician at the AngelPark radar facility in Las Vegas, Ernie took first place in his division at a recent regionalamateur

powerlifting meet in Phoenix. He lifed a total of 1,217pounds in the squat, bench press and dead lift.
Ernie s wife, Brenda, wasn t far behind. She took second place in her category with a total of 683 pounds using the same three lifts. As

a team they won second place, and their trophy is on display at the Las Vegas City Hall.
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Highlights from page 2
munched 74 bags of peanuts and reset
his watch 24 times.

In all, Wexler’s flight time totaled 
135 hours, 58 minutes.

His excursion is described in a color-
fill photo essay in the February/March
issue of Air & Space!Smithsonian.

To help achieve his goal of 175,000 
miles, Wexler admits, “Soon I was
making stopovers that weren’t even
close to my destination just to gain a 
hundred more miles.”

Amateur Built Aircraft. FAA and
the Experimental Aircraft Association
(EAA) have completed the first phase
of a joint safety project by releasing a 
handbook for amateur built aircraft 
flight testing.

The handbook can be found within
FAA Advisory Circular (AC) 90-89.

“After an individual has spent con
siderable time, talent and energy build
ing or restoring an airplane, it is im
perative to extend that same attention
to detail through the test flight phase,”
said EAA President Tom Poberezny.

The Office of the Assistant Adminis
trator for Aviation Safety cooperated
by sending 700 copies of the AC to
EAA chapters throughout the country.

W ednesday Deadline. Intercom is
published weekly. The deadline for
items is no later than 11 a.m. every
Wednesday.

M useum at Dulles? The Smith
sonian Institution’s board of regents
has reaffirmed its preference for the
Washington-Dulles International Air
port as a site for the proposed National
Air and Space Museum extension.

The recommendation came after the
17-member board studied “best and 
final” offers by Virginia, on behalf of
Dulles, and Maryland, on behalf of
Baltimore Washington International
Airport.

Legislation is necessary to authorize
the project.

In its proposal, Virginia offered 185
acres of wooded land at the Dulles site
with the possibility ofanother370 acres 
of contiguous property.

Maryland offered 152 acres at the
4 • Intercom • February 27,1990

BWI site with the possibility ofanother
20 acres near, butnot contiguous, to the
airport.

International Deregulation. The
DOT has invited interested, eligible
foreign airlines to apply for authority
to provide service between their home
nations and U.S. cities lacking single
plane service to those countries.

A DOT order issued January 30 per
mits foreign carriers to expand service
to more U.S. cities.

“Deregulation of the U.S. airline 
industry is working well,” DOT Secre
tary Sam Skinner said. “Now it’s time
that we work to deregulate interna
tional aviation markets. Let’s push the
door wide open to free and unfettered
competition for air transportation
around the world.

“We should begin tearing down the
walls that were erected to prevent open
skies around the world. We plan to 
work hard to free the international 
aviation market from unnecessary re­
strictions,” Skinner said.

Focus on Rudders. FAA has pro
posed a new airworthiness directive
that would require rudder trim control
knob replacement and modification of
the cockpit center console to raise the
rear guard rail.

The proposed AD would affect some 
640 Boeing 737 300 and 737 400
models worldwide and 350 registered
to U.S. carriers.

Inadvertent rudder trim movement, 
if not corrected, could lead to an air
plane taking off with an improperly
trimmed rudder. That could result in
reduced airplane control or a rejected 
takeoff.

Total cost to U.S. carriers is esti
mated at $296,840.

The deadline for comments on the
proposal is April 11 at the Northwest
Mountain Region.

New Italian Service. The United
States and Italy have initialed a new
agreement in principle that will pro
vide the first expansion of air services
between the two countries in 20 years, 
the DOT announced.

It will allow three additional U.S.

airlines to operate “combination” pas
senger and cargo flights between the
two nations.

Under a phased schedule over the
next four years, Alitalia, the Italian
airline, will be permitted to serve five 
additional U.S. gateway cities, and up 
to eight U.S. cities may receive new
non stop service to Milan and Rome.

Under the current bilateral agree­
ment, three U.S. carriers serve the US- 
Italy market: Pan American, TWA and 
Federal Express (cargo service only).

American Airlines is expected to
begin daily flights between Chicago 
and Milan-Rome in April 1991.

In late 1992, a fifth U.S. carrier is
expected to be named; if traffic has 
grown to warrant it, a sixth U.S. carrier
could be added in early 1994.

Scholarships from page 1

United Flight 232 disaster has set up a
trust fund, “The Spirit of Siouxland
Fund 232.”

The Siouxland Recognition Commit­
tee plans to build a memorial at the 
Sioux Gateway Airport and hold a 
memorial dedication ceremony.

The trust fund will provide scholar­
ships to those studying the helping
professions who were praised for their
woik during the disaster and grants to 
agencies or organizations for projects 
that will improve their ability to re
spond to needs in the community.

FAA AdministratorJames Buseyhas 
praised the local agencies that re
sponded to the emergency saying, “The
nation salutes you for the outstanding 
performance in handling a majoremer
gency in the air, and on the ground. 
Believe me when I say to you, that you 
successfully passed the test, when and 
where it counted the m ost”

Contributions to the fund may be
sent to this address:

Sioux City Chamber o f Commerce
c/o Siouxland Recognition Committee

101 Pierce Street
Sioux City, IA 51101

Sponsored by the Sioux City Cham
ber of Commerce, the committee is
made up of representatives of the prin
cipal agencies that assisted during the 
emergency.
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800 Independence Avenue,

i.

Feedback
Right number? At FAA Headquar

ters, Management Systems administers 
the distribution of the Intercom on an
“all employee count” basis.

This means that each employee
should receive one copy.

If your office is not receiving the 
proper number of newsletters, it may
not be getting the right number ofother
mailings.

Contact Bemida Williams in Man
agement Systems, x78735, or the dis
tribution representative for your office
or service to update your organiza
tion's distribution.

Recycle It. The familiar orangish
buff colored Intercom is gone.

This new white color allows it to be
recycled.

After reading the newsletter, put it in
one of the building’s recycling boxes.

Upcoming events. Submit items to 
Flightplan section at least three weeks 
in advance of the event to room 908, or
call x78521.

Deadline is no later than 11 a.m.
every Wednesday.

Healthbeat
Charity walk. FAAers can join the

fight against multiple sclerosis by tak
ing part in the second annual Super
Cities Walk forMS on Sunday,April 1.

There are two 20 kilometer routes. 
Check in at either the Pentagon north
parking lot in Virginia or Avenel Park, 
Potomac, MD.

Headquarters
Intercom

February 27,1990
No. 90 8

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The Federal Aviation Administration

Office of Public Affairs, APA 300
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 8521

Walkers are asked to get sponsors.
For a brochure, more information or

to register, call 296-5363 o r466-6151. 
Both numbers are in the 202 area code
and metro Washington calling area.

Stressed out? Help yourself feel 
better by contacting FAA’s Employee
Assistance Program (EAP).

It’s easy. Just call Jerry Meade, 
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program, 
774 8898, for assistance 24 hours a 
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also 
available to immediate family mem
bers of FAAers.

Think ‘hearts.’ February is Ameri
can Heart Month and a good time to
start improving cardiovascular health.

To quote some sta
tistics about heart dis
ease from one local 
jurisdiction

In 1988, the latest
year for which figures 
are available, cardio
vascular disease was 
Virginia’s numberone
killer.

Heart disease and stroke caused 44
percent of the deaths across the state, 
killing 20,592 people.

Nationwide, as many as 1.5 million
Americans have a heart attack every
year, and about 540,000 of them die. 
Approximately 500,000 suffer a stroke
yearly, and about 150,000 of them die.

You can improve the health of your
heart, so start now to:

^ Control your blood pressure. It
should be below 140/90. High blood
pressure is the most common of all life
threatening diseases amongAmericans.

Know yourcholesterol level. Less
than 200 is desirable.

^ Stop smoking. Smoking lowers
your HDL (good) cholesterol, elevates
blood pressure and increases your risk
of heart attack, stroke and cancer.

Take steps to reduce the stress in
your life.

Follow a calorie controlled, low 
fat and low salt diet.

Exercise regularly to help control 
your cholesterol and blood pressure
levels. Check with your doctor before 
beginning the exercise to help plan a 
safe program.

Limit alcohol and caffeine.

. Check Your
Blood Pressure IQ

Exercise and diet along with
prescribed medication, if neces
sary are the keys to keeping 
blood pressure down.

Unscramble the letters to read 
these common facts about high
blood pressure, which kills an es
timated 30,700 Americans each
year (based on 1985 figures) and
indirectly causes many more
deaths and disabilities resulting
from stroke and kidney failure.

1. The most im portant lifestyle
change you may need to make is in
your_____ . ITED

2. To lo w e r yo u r b lo o d
pressure, you ll need to cut down on
foods containing_____ . ASTL

3. So when you go grocery
shopping, check the labels, anddon t
buy foods containing lots o f_____ .
DUMOIS

4. The heart is a _____
sending blood through your body.
MUPP

5. High blood pressure can
rarely b e _____ . DUCER

6.___But it can be brought under
_____ . TRONLOC

7. The dangers o f high blood
pressure are greater if you_____ .
MESOK

8. It s a good idea to lim it the
amount o f _____ you drink, too.
CHOOLAL

9. High blood pressure can
cause_____ failure. THARE

10. High blood pressure can
harm the brain and lead to _____ .
TREKOS
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Flightplan
Artistic flair. Youngsters with an

artistic flair can win national and inter
national recognition for their talents in
the 1990 International Aviation Art
Contest, sponsored by FAA and the 
National Aeronautic Association in
cooperation with the Federal Aeronau
tique Internationale.

All entries must be postmarked by
April 16 and received no later than
April 20.

Nine awards will be given to chil
dren, ages 5 through 16, in three cate
gories. This year’s theme is “Silent 
Flight.”

The contest is open to all children
including those of FAAers and other
contest sponsors.

For additional information, contact
Connie Housewright, Public Affairs, 
x73469.

Coalition schedule. The Headquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its monthly
meetings, March through June, on the 
following dates: March 5,April2,May
7 and June 4.

The Monday meetings are from 12
noon to 1 p.m. in conference rooms 
8AB&C.

Contact Marcia Adams, x73488, for
further information.

4Brown bag’ lunch. On Tuesday,
March 6, the second in a series of
“brown bag lunches” will be held from
11;00 a.m. to 12noon in rooms 9A&B.
All NBCFAEers are encouraged to
attend and get acquainted with the 
membership.

Contact Margarete Berrios, x78757.
FWPC schedule. Monthly meet

ings are set for the Federal Women’s
Program Committee (FWPC) for
March through the end of 1990.

So check your calendar and reserve
the following Wednesdays from 11 a.m. 
to 1 p.m. for the meetings: March 7,
April4, May 2, June 6, July 11, August
1, September 5, October 3, November
7 and December 5. The meeting place
is the Civil Rights conference room.

For further information, contact
Marcia Adams, x73488.
6 • Intercom • February 27,1990

Security Tip. Many women “hide”
purses under desks or in an unlocked
drawer.

A lot of men think wallets are “safe”
in jacket pockets but desks, drawers
and jackets are the first place thieves
look. And it only takes a thief a few
seconds to cause a lot of grief.

Move coatracks away from the main
office entrance and treat valuables the
same way as cash.

The best location for any extra credit
cards, excess cash and checkbooks if
you don’t plan to use them that day is 
at home.

When traveling on official business,
keep government charge cards, excess
cash, credit cards and traveler’s checks
with you or locked in a hotel safe.

Never leave valuables in a suitcase, 
under the mattress or in coat or jacket

W omen’s History Month. Every
one is invited to attend a program at 10
a.m., Wednesday, March 28, in the
third floor auditorium to celebrate
Women’s History Month.

The Federal Women’s Program
Committees at both FAA and the Na
tionalTransportation SafetyBoard will 
sponsorthe event, whichfeatures noted
speakerEileen Hemphill, chief, Office

of Consumer Education and Informa
tion, Department of Consumer and
Regulatory Affairs, of the District of
Columbia government. The FAA
Chorale will also perform.

This year’s theme is “Courageous
Voices Echoing in Our Lives.”

Developm ent fair. On Thursday,
March 29, the Federal Women’s Pro
gram Committees will sponsor a Pro
fessional Development Fair in confer
ence rooms 8AB&C from 11 a.m. to 2
p.m.

Visitors can stop by booths and learn
about various special interest groups 
and organizations in the FAA.

Contact Marcia Adams, x73488, for
further information on FWPC pro
grams.

1 up, 2 down. Headquarters eleva
tor lobbies are sporting new signs re­
mindingFAAers that it’s a good idea to 
walk up one flight of stairs, or down
two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.

Report fraud. In its campaignagainst 
wasteful and illegal practices, the DOT 
Inspector General is urging FAAers 
and all DOT employees to report fraud, 
waste, theft and abuse to its hotline.

An incentive program allows mone
tary awards of up to $10,000 to em
ployees whose information results in
significant cost savings.

Employees may remain anonymous, 
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers:

Toll Free: 1 900 424 9071
Washington, DC
(202) 366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

Three weeks, please. Submit items
for the Flightplan section of upcoming 
events at least three weeks in advance 
of the event. Bring the item to room 
908, or call x78521.
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US. Department
of Transportation
Federal Aviation
Administration

Headquarters
Intercom

)1L
Polar ‘Glasnost’

Soviet and American Air Traffic Controllers
Swap Flight and Weather Data

Glasnost is chipping away at another Soviet-American barrier. 
This time it’s aviation.
In an FAA Headquarters ceremony, with aviation officials

sporting lapel pins emblazoned with die nations’ two flags, the 
FAA and the Soviet Ministry of Civil Aviation signed a memo
randum of cooperation.

The agreement, inked February 16, expedites air navigation for
aircraft operating between Alaska and the Soviet Far East

Two major air traffic control facili
ties, FAA’s Anchorage center and a
Soviet center in Anadyr, will have a
communications link and will be talk
ing to each other in English.

For the first time Soviet and Ameri­
can controllers are handing off aircraft 
to each other, have standardized tele
communications procedures and are 
sharing weather and air navigation
information.

turn to Glasnost on page 2

20 & flB fi
Streamlining the Agency’s

Multi-Billion-Dollar Procurement
5th Executive Director To Focus on Acquisitions

In a move to streamline and strengthen FAA’s multi million-dollar
acquisition of high tech equipment, the agency has announced a realign
ment that shifts talent into positions “to get the job done.”

The realignment includes the addition of an acquisition executive a fifth 
executive director.

John A. Burt, who has been FAA Administrator James Busey’s special
assistant for the past seven months, has been nominated as the new
Executive Director for Acquisition, AXQ-1.

Busey announced the changes during a series of February 21 Washington
meetings attended by hundreds of FAAers and broadcast over the agency’s
satellite network to FAA locations throughout the country.

“There is a need to realign the way we do business,” Busey said citing the 
steep rise in facilities and equipment spending in the past nine years from

turn to Realignment on page 4

A300 footcrane raises theASDE 3 radarabove
the Pittsburgh airport control tower.

Photo by Phil Leman

New Radar su
Pittsburgh Tests ASDE-3
A technologically advanced ground

mapping radar has been installed at
Pittsburgh International Airport, the
firstof 29 scheduled forairports around 
the country.

The new radar, called ASDE-3,
penetrates bad weather to provide clear
pictures of aircraft and vehicles on the
ground as well as aircraft up to 200 feet
in altitude.

ASDE stands for Airport Surface
Detection Equipment.

turn to New Radar on page 2

A Slithery Ordeal
Battling Tree Snakes on
FAA’s Pacific Outpost

When air traffic controller Greg
Kirchner gave his wife, Karen, a gold
ring with a serpent design, it didn’t
commemorate a romantic event in their
lives.

It signaled Karen’s 24th snake kill.
Greg and Karen live in Guam, the

Pacific island that has about 115,000
people and an estimated three million
tree snakes.

Karen has killed 36 snakes in the 
short time she and her family have 
lived in FAA housing on Guam.

She has the notches in hermachete to 
prove it.

Her son has killed 10, and her hus
band five snakes over that period, a 
grand total of51 of the slithery critters.

turn to Snakes on page 5

- -

­

------------ ---------------- ­

­

­

-
­

-

-

­



   
      
    

  
   

    
   

   
      

    
    
   

    
     

     
      

 
      

      
   

      
 

 
      

      
     

   

    
      

      
      
       

 
      
    
     
    

   
   

     
    

   
      

     
    

     
    
       

    
     

 
     

      
    

      
      

     
  

   
     

 
     

     
      

    
       
      

        
       

    
   
      
   

     
     

 
      

     

      
     
      

      
   

    
   

    
   

     
      

      
  
    

  
    

   
       
       

        
  

      
    

     
     

   
     

     
    

    
 
    

  
     

    
    

      
  

               
         

    

Glasnost from page 1
Future plans call for Soviet civil

aviationworkers and AmericanFAAers 
to visit each other’s facilities.

Dale McDaniel, Deputy Associate
Administrator forPolicy, Planning and 
International Aviation represented
FAA at the ceremony.

He described the agreement as a
“significant step” forassuringthe safety
of air operations between Alaska and 
the Soviet Far East.

“We’re delighted by the announce
ment that Provideniya is now an inter
national airport and that U.S. operators
will no longer be required to carry a 
Soviet navigator,” McDaniel said.

“We look forward to working with
our Soviet Ministry of Civil Aviation
colleagues to expedite U.S. passenger
and cargo service to more distantpoints
such as Magadan.”

Valeri Shelkovnikov, who repre
sented the Soviet Union, said the agree
ment will be expanded to include other
area control centers as further Soviet 
international routes and airports are 
developed.

Shelkovnikov also spoke of earlier
times during World War II whenflights
between Alaska and the Soviet Far
East were routine and expressed the
hope that the two nations can now
return to that situation.

The United States and the Soviet
Union are exploring ways U.S. air
carriers might use available navigation
facilities to begin serving Provideniya, 
Anadyr, Magadan and Khabarovsk
airports in the Soviet Far East.

The Soviets recently declared the
Provideniya Aiiport an international
aiiport. Information needed by U.S. 
carriers to operate in Provideniya is
being published in the USSR Aeronau
tical Information Publication, with
necessary air traffic control services
being made available in English.

Last fall, FAA and the Soviets began
exploring arrangements for handling
airtrafficbetweenAlaskaand the Soviet
Far East

Technical talks followed in Moscow
and wrapped up in Washington just
before the mid February official an
nouncement.

FAA's Dale McDaniel shakes hands with Valeri
Shelkovnikov after signing a memorandum of
cooperation atan FAA Headquarters ceremony.

Photo by Lance Strozier

New Radar from page 1
Despite rain, FAA officially hoisted

the 5,100 pound, 18-foot high, oval
shaped radar antenna into place atop
the Pittsburgh tower on February 14.

“The new radar will increase our
capacity because controllers will no 
longer have to play word games with
pilots. They can give directions based
on what they see on the radar rather
than having to ask pilots if they are 
clear of runways,” said Pittsburgh air
traffic control managerPeterBernhard.

The 220 foot Pittsburgh tower is one
of the nation’s tallest control towers. 
Because of weather conditions in the 
area, the cloud ceiling is frequently
below the tower cab.

Pittsburghwas chosen by the FAA as 
the first installation for ASDE-3 be

cause of its high volume of traffic, 
large physical size and high number of
days per year of limited visibility and 
rain. The airport also has a high per
centage of instrument landings.

Designed and built by Norden Sys­
tems, Melville, NY, ASDE-3 replaces 
older, less capable and less reliable 
systems. Norden is providing the sys
tems under a $96.5 million contract.

Between now and the end of the year, 
the new radar will be tested and evalu
ated prior to certification.

ASDE-3 has the best of all-weather 
performance and reliability of any air
port ground mapping system. It is also 
flexible, enabling controllers to view a
map overlay of the airport and then
zoom or window in on particular areas
of interest. Up to three windows can be
viewed on each controller’s display.

The system will be used to determine
that aircraft are on correct runways or
taxiways and that active runways are 
not obstructed. It can also monitor
vehicles and airport perimeters, en
hancing security as well as safety.
Future additions may include an arri
val data display, an automated colli
sion avoidance alert and automatic
target recognition.

The Airway Facilities Division’s
EstablishmentEngineering Branch was
in charge of the Pittsburgh installation. 
Dominick Eremita of the regional of
fice is project engineer. John Dykema
is the local representative of the Estab
lishment Engineering Branch.

Workers make sure the 5 ,100 pound radar antenna is secure before a crane lifts it to the top of the
220 foot tower at Pittsburgh InternationalAirport. Photo by p m Leman
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New Chicago Airport. A proposal to 
build a third major airport in the Chi
cago area has been applauded by DOT

Highlights
Secretary Sam Skinner and FAA Ad
ministrator James Busey.

“One of my biggest priorities. . . is to
increase the capacity of our national
airport and airspace system, and a new
Chicago airport would certainly be a 
major step in the rightdirection,” Busey
said.

On February 14, Chicago Mayor
Richard Daley announced a proposal
to construct a $4.9 billion airport to re
lieve congestion at O’Hare Interna
tional, the world’s busiest, and fast
growing Midway.

The airport’s proposed site is on the
city’s far southeast side, close to the
Indiana border.

Although Busey said FAA must look
at the feasibility of the specific site 
announced by Daley, he emphasized
that FAA is prepared to work with all
local officials to make a new airport in
the northern Illinois/Indiana area a 
reality.

In the meantime, FAA will continue
to fund and participate in the ongoing
Chicago Supplemental Regional Air
port Study, which is looking at four
other sites for another Chicago-area
airport.

Next Focus Group. FAA is holding
its first Focus Group this year for
emergency operationsFAAers in Colo­
rado Springs, CO.

The get-together is scheduled for
March 15-16.

The theme is “Focus on Manage
ment in the 90s” and will feature sev
eral top agency officials as speakers
including BarryHarris, Deputy Admin
istrator-designate

Che*
Nuclear Overflight M eetings. The

FAA and the Department of Energy
(DOE) will hold a series of public
meetings, beginning March 15, to
consider a DOE request to limit flights
over nine nuclear weapons facilities.

The restrictions, which would pro-

1990
DC-3 Airs

Schedule

FAA's vintage DC 3 is a favorite at
airshows across the country.

Want to get a glimpse of the plane?
Check out these dates and locations.

EAA Sun & Fun
Lakeland, FL

April 8 14

Future o f Am erica
Muskogee, OK

April 25 26

Spectacular A ir Show
Roswell, NM

May 5 6

Air/Space Am erica 90
San Diego, CA

May 9 13

M axw ell House Rose Festiva l
Portland, OR

June 9 10

Aerospace Am erica 1990
Oklahoma City, OK

June 16

6th In ternationa l F ligh t Inspection
Sym posium

Washington, DC
June 25 27

Kalamazoo A ir Show
Kalamazoo, Ml

July 7 8

EAA Fly In & Convention
Oshkosh, Wl

July 27 August 2

Hawthorne A ir Faire
Hawthorne, CA
August 25 26

Shoals A ir Show
Muscle Shoals, AL

September 8 9

Superbatics ’90
Topeka, KS

September 15 16

Louisiana B alloon
Festiva l & A irshow

Hammond, LA
October 6 7

hibit flights over the facilities at lower
than specified altitudes, were requested 
by the DOE for security and safety
reasons.

The DOE wants to establish prohib
ited areas over the Rocky Flats Plant, 
Golden, CO; Oak Ridge Y 12 Plant, 
TN; Lawrence Livermore National 
Laboratory, Livermore, CA; Ports
mouth Gaseous Diffusion Plant,
Piketon, OH; Los Alamos National
Laboratory, NM; Idaho National En
gineering Laboratory, Idaho Falls, ID; 
Hanford Site, Richland, WA; Savan
nah River Plant, Aiken, SC; and the 
Pantex Plant, Amarillo, TX.

The prohibited areas would range 
from the surface to 3,000 feet at the 
Livermore Laboratory to 14,500 feet at
Los Alamos.

The public meetings will be held on
March 15 in Columbus, OH; March 20 
in Oak Ridge, TN; March 21 in Au
gusta, GA; March 27 in Westminster,
CO; March 28 in Albuquerque, NM; 
March 29 in Amarillo, TX; April 3 in
Richland, WA; April 4 in Idaho Falls, 
ID; and April 5 in Livermore, CA.

General Aviation Handbook. The
Aircraft Owners and Pilots Associa
tion has published a new aviation guide
for pilots, AOPA’s Aviation USA,
which combines two previous publi
cations Airports USA and Handbook
fo r Pilots.

The 1990 edition contains more than
800 pages of information. In addition
to the usual listing of landing facilities 
and business at airports and federal 
aviation regulations, the new volume
has added new items, including:

*>■ Abbreviations and contractions
used by FAA and the National Weather 
Service.

Telephone numbers for air traffic 
control towers, terminal radar approach 
facilities and air route traffic control 
centers.

Details of NASA’s Aviation
Safety Reporting System including a
sample reporting form.

*)■ A list of aeromedical transporta
tion service providers.

A list of major colleges and uni
versities granting aviation degrees.

turn to Highlights on page 5
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More Info, Quicker Communications

Tech Center Testing MajorAAS Component
FAA’s ambitious plan to revolu

tionize the nation’s air traffic con
trol moved a step closer to reality
as the Tech Center began testing a 
major component.

The device is an improved com
munications link that can accept 
larger amounts of radar and flight 
plan data at faster speeds and is 
more reliable than current equip
ment.

It’s called the Peripheral Adapter
Module Replacement Item
PAMRI for short.

Besides providing more capac
ity than the current equipment, it
will give FAA the flexibility of
adding more radars and other re
mote systems to the air traffic
control network.

PAMRI is the first majorproduc
tion hardware component of the
$3.5 billion Advanced Automation
System.

IBM, the main contractor for
AAS, and FAA began factory tests 
of PAMRI in Atlantic City in Feb
ruary and will begin design testing

and evaluation in June.
PAMRI is scheduled to be in

stalled at the first field site the 
Seattle Air Route Traffic Control 
Center in April 1991.

PAMRI isdesigned to collect data 
from remote air traffic subsystems 
and distribute it to the Host com
puters at the 20 air route centers.

It will replace the older Periph
eral Adapter Module PAM.

With its microprocessor based
technology, onePAMRI canhandle 
up to 25 radar subsystems com
pared to the 15 currently handled
by two PAMs.

Designed and manufactured by
Formation, Inc., an IBM subcon
tractor, each PAMRI uses state-of
the art microprocessors and the lat
est surface mounted technology.

Three personal computers act as
operator maintenance consoles.

The device offers improved sys
tem reliability through multiple
channels of the Host Computer
System. PAMRI moves data eight
times faster than the older device.

Realignment from page 1
about $250 million yearly to $2.5 bil
lion in 1991.

“We’re going to try to move the best
talent we’ve got into positions that
require the use ofthat expertise,” Busey
said.

Busey said Burt, as AXQ 1, will 
have a small staff of about 30 people
and will be responsible for:

*)• Policy oversight of FAA’s acqui
sition function, which will include
assuring that FAA is in compliance
with acquisition regulations.

*)■ Acting as the agency’s competi
tion advocate.

Overseeing independent opera
tional tests and evaluations of new
systems.

Establishing and chairing an Av
iation Systems Acquisition Review
Council.

^ Overseeing FAA’s involvement
with small and disadvantaged business
enteiprises.

*)■ Overseeing the implementationof
total quality management (TQM) in
FAA.

Burt said he’s “looking forward” to
working with FAAers in his new job
that will focus on procurement from 
concept, through acquisition to placing
the equipment in the field.

Burt is also spearheading TQM at the 
agency.

He said he previously spent three
years implementing TQM and has gone 
through the “slow, grinding” process
of educating people about it, putting it 
into practice and witnessing the “ex
citement” of its results.

During the meetings, Busey empha
sized that FAA’s people and their tal
ents are vital to the realignment’s suc
cess.

“We have a lot of talent, expertise
and professionalism in this organiza
tion that has been reined in, and we’re 
going to let out the reins so to speak,”
Busey said.

More personnel changes and other
realignment specifics will be an
nounced in the future.

Here are some of the major realign
ment highlights announced on Febru
ary 21.

The Assistant Administrator for
Policy, Planning and International 
Aviation, API-1, Michael Moffet will 
report directly to Busey.

That position was formerly an asso
ciate administrator under the Execu
tive Director for Administration and 
Resource Management, AXA-1.

AXA itself was renamed in the rea
lignment; it was previously called the 
Executive Director for Policy, Plans
and Resource Management.

^ The Assistant Administrator for
Airports, Leonard Griggs, ARP 1, will 
report directly to the Administrator.

That position was formerly an asso
ciate administrator under the Execu
tive Director for System Development, 
AXD-1.

*)■ The recently expanded System 
Capacity and Requirements Office, 
ASC, will report to the Executive Di

rector for System Operations, AXO 1.
Edward Harris, who currently heads 

the FAA Technical Center in Atlantic
City, has been nominated to head ASC.

For the past few months, the office
had reported to the Executive Director
for System Development.

^ Harvey Safeer, Director of the 
Management Control Service, has been 
nominated as Director of the FAA 
Technical Center.

A new Associate Administrator
for System Engineering and Program
Development has been set up with
Marty Pozesky in charge.

He reports to the Executive Director
for System Development, AXD-1.

»>■John Turner becomes Associate
Administrator for NAS Development, 
AND-1.

The post was formerly held by Poz
esky.
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Highlights from page 3

^ A sunrise-sunset table.
A list of 1990’s major airshows.

To orderAOPA’s Aviation USA, call 
(301) 695-2000.

Pay Adjustm ents. Have you ever
received your Statement of Earnings
and Leave (SEL), DOT form 2740.1, 
and noticed adjustments for taxes in
the adjustment columns and no expla
nation for these adjustments?

Or noticed that because of these ad
justments your net pay decreased for
that pay period?

From time to time questions arise 
concerning these adjustments, and in a 
number of cases they are the result of a
cash award an employee recently re
ceived. Since some cash awards on-
the spot awards, for example origi
nate outside the payroll system, each
employee’s master record must be
updated after the fact to reflect the 
additional income.

Likewise, since no taxes are with
held when the award is made, the taxes
related to the award must be collected
from the employee’s regular salary
payment.

Any adjustments for taxes withheld
appear in the adjustment columns of
the SEL as adjustments to federal tax, 
state tax and Medicare or FICA, as
applicable.

These adjustments are withheld from
the employee’s pay during the pay
period in which they appear.

In addition, a second entry is made in 
the payroll system to record the amount 
of the award as part of the employee’s
gross salary. This adjustment appears
in the gross year-to date section of the
SEL. The adjustment appears as an
increase to the awards year-to-date total.

Anti Rape Tips. Here are a few tips
from the General Services Administra
tion to avoid rape and sexual assault on
roads and highways.

When driving alone in a car, espe
cially afterdark, keep doors locked and 
windows rolled up. In hot weather
without air conditioning, roll up win
dows as far as possible.

Keep vehicles in good repair with

plenty of gas in the tank this cuts 
down on the chances ofa breakdown in
an unsafe area.

>>* Neverpick uphitchhikers orother
strangers.

Ifyou suspect someone in another
car is following you, drive to the near
est public place or police or fire station
for help. Don’t drive home you may
be followed.

*)• If your car breaks down, tie a 
white rag or handkerchief to the an
tenna or door handle. Then stay in the

Graphic and tip courtesy of General Services Administration

car with the doors locked and windows 
rolled up. If someone stops to provide
assistance, ask that person to call the
police for you.

^ While it’s never a good idea to 
leave the scene of an accident, rapists
have been known to cause minor acci
dents on purpose to get a woman to 
stop her car.

If you are suspicious about an
“accident,” don’t stop. Drive to a 
lighted areawhere there are otherpeople
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a gas station or convenience store, for
example and telephone the police.

^ In some cases, rapists have im
personated police and stopped women
drivers for nonexistent “traffic viola
tions.”

When driving late at night and ap
proached by an unmarked car or a car 
that looks “official,” drive to the near
est exit and stop in a well-lighted area 
where there are other people.

If the officer is legitimate, he or she 
will understand your concerns. If you
feel uneasy, drive to a store or other 
populated area.

Recycle It. The fa- 
miliar orangish buff
colored Intercom is
gone. Wmm

This new white color
allows it to be recycled.

After reading the newsletter, put it in
one of the building’s recycling boxes.

Upcoming Events. Submit items to 
Flightplan section at least three weeks 
in advance of the event to room 908, or
call x78521.

Deadline is no later than 11 a.m.
every Wednesday.

Snakes continuedfrom page 1
This may not be a record for Guam, 

but it sure is a lot better than average.
Karen, who only arrived on Guam in

January 1989 from Vancouver, WA, is
a hearty sort of person and isn’t intimi
dated at all by the snakes.

Her weapon? Mostly a machete, but
shehas used brooms orwhatever else is
handy to rid her porch of the snakes, 
mostly four or five footers.

Neighbors in the FAA housing area 
come over to her and say: “Karen, you 
must be doing something right, the 
birds are singing again.”

Karen treats it all as sort of a joke.
She and her family are very careful
where they walk when they go outside, 
however.

Karendoesn’tparticularly like snakes 
but isn’t scared of them either.

They won’t drive me off the island, 
she said.

Thanks to Joe Murphy ofGuam’s Pacific
Daily Newsfor this report.
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Flightplan
‘Operation Takeoff.’ Pilots and 

anyone interested in aviation weather
are invited to two evenings of “enter
tainment and excitement” to be held at 
FAA Headquarters on Tuesday and
Wednesday, March 13 and 14.

The safety and education programs
will be from 7 to 9 p.m. both nights in
the third floor auditorium and will 
emphasize the basics of how to read
aviation weather, terminal forecasts, 
area forecasts and more.

Reservations are not necessary.
For more information on the ses

sions, contact ATO 310, x78802.
“Operation Takeoff’ has been in 

existence for a long time, but it finally
has a catchy name.

It’s used by flight service stations to 
educate and teach pilots about the flight

service station modernization program
and learning to use the automated sys
tems to their advantage.

Under “Operation Takeoff,” flight 
service stations can and will develop
numerous programs for the agency and
pilot community.

These programs cover a wide vari
ety of aviation subjects including air
space, military operations areas, mili
tary training routes and how to obtain
enroute services

The Headquarters programs support
“Back to Basics II” a five year safety 
plan to cut general aviation fatalities.

“Back to Basics II” officially kicked
off at the end of February.

W omen’s History Month. Every
one is invited to attend a program at 10
a.m., Wednesday, March 28, in the
third floor auditorium to celebrate

People
AFS spirit. Instead of sending

Christmas cards to fellow workers,
the Flight Standards Service col
lects funds for worthy causes.

The 1989 Christmas card collec
tion again proved successful. A
total of $1,072 was contributed with
$875 going to Children’s Hospital 
and $197 to the Salvation Army.

Remembering both of these or
ganizations during the holiday sea
son each year has been an AFS tra
dition since 1972.

Surprise visit. Joe Del Balzo
surprised co-workers Stephen Can
nistra and Jack Loewenstein by
showing up with a bunch of bal
loons and a card to mark their birth
days and kick off the reactivation of
a tradition he started when he was 
Eastern Region Director.

Their birthdays were in Decem
ber. Since then Del Balzo, Execu
tive Director for System Develop
ment (AXD),has beensending birth
day greetings to all Headquarters
and Tech Center FAAers who work
in the AXD organization.

Back in New York, Eastern Re
gional Administrator Dan Peterson
continues Del Balzo’s tradition.

Women’s History Month.
The Federal Women’s Program

Committees at both FAA and the Na
tional Transportation SafetyBoard will 
sponsorthe event, whichfeaturesnoted
speaker Eileen Hemphill, chief, Office
of Consumer Education and Informa
tion, Department of Consumer and 
Regulatory Affairs, of the District of
Columbia government. The FAA
Chorale will also perform.

This year’s theme is “Courageous
Voices Echoing in Our Lives.” 

Development fair. On Thursday,
March 29, the Federal Women’s Pro
gram Committees will sponsor a Pro
fessional Development Fair in rooms
8AB&C from 11 a.m. to 2 p.m. 

Visitors can stop by booths and learn

Stephen Cannistra and balbons

about various special interest groups
and organizations in the FAA.

Contact Marcia Adams, x73488, for
more informationonFWPCprograms.

Staples out. The familiar orangish- 
buff colored Intercom is gone.

This new white color allows it to be 
recycled.

After reading the newsletter, remove 
the staples, and put it in one of the 
building’s recycling boxes.

1 up, 2 down. Headquarters eleva
tor lobbies are sporting signs remind
ing FAAers that it’s a good idea to walk
up one flight of stairs, or down two.

It’s an easy way to save energy, bum
off a few extra calories and cut down 
on elevator usage during current me
chanical repairs.

6 • Intercom • March 6,1990

- -

­
­

­

-

­
­
­

­
-

-

­
­

­
­
­
­

­

­

­

­
­ ­
­

­
­

­
­ ­

­
-



 

 
     

        
     

      
 

   
 
   

   
    
   
   

  
  

  
   

   
  

     
     

    
 

       
      

   
       

      
   

          

          
      
      

          
        

   
   

     

 
   

 
    

    
   

   
        

 
     

    

      
       

      

   
   

      
     

       
     

   

        
  
      

    
     

      
         

   
    

     

 
  

 
   

  
    

 
   

      
    

  
      

   
        

 
      
    

    

March 13,1990
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Pledging Action
On Equal Employment

Opportunity at FAA
With the number of

minority and female
woikers at the FAA
running “way below”
civilian labor force
levels, agency Dep
uty Administrator
designate Barry L. 
Harris pledged to

Barry Harris make equal employ
ment opportunity “a reality.”

On February 27, Harris spoke to a 
packed auditorium as part of Head
quarters’ commemoration of Black
History Month.

“I look forward to the day when
women and blacks and Hispanics and
all minorities and disadvantaged can
look to the FAA, and to aviation, as a
career field of opportunity which is

turn to Barry Harris onpage 2

Women's Executive Leadership Program FAAers meet with Administrator James Busey.
Z iff

Q m i l i n n Fbr FAAers it was the end of an exciting year
o m i l l n g 2 g graduated from the Women’s Executive

Graduates Leadership Program (WEL) during a February 23
Washington ceremony.

During graduation week, the women met with FAA Administrator James
Busey. They include: Loretta Neal, Aviation Standards National Held
Office; Vickie Anderson, Reno tower, Pat Sepulveda Myers, FAA Acad
emy; Carol Driscoll, Logistics, Headquarters; Dorothy Warner, Budget and

turn to FAAers onpage 2

Best Budgeters
Central Region Takes
Agencywide Award

After an agencywide competition
among regional and program budget
offices, Central Region’s Budget
Branch, ACE-42, has been selected as
Budget Office of the Year for the 1989
fiscal year.

“It was a group effort,” says Cindy 
Townend, managerof the eight person
office.

The award was exciting forTownend
who had just taken over as the office’s
chiefat the beginning of the 1989 fiscal 
year.

Among its major accomplishments, 
turn to Budget onpage 3

Child Safety Seats. The FAA has
proposed a regulation that would re
quire airlines to allow parents to use
child restraint systems on passenger
aircraft.

The proposal also seeks comments

Highlights
on whether to make the use of child
safety seats mandatory on all flights.

The agency is acting in response to
complaints from parents that some 
airlines have refused to allow them to
use restraint systems even though the
parents have offered to pay for a seat in
which to place the restraint.

The proposed regulationwould make
turn to Highlights onpage 3

Logistics Experts
Northwest Mountain
Wins National Honor

The Northwest Mountain Region 
Logistics Division, ANM-50, has been 
named FAA’s Logistics Division of
the Year.

“Our employees are viewed as ex
perts in their field,” says Art Fregoso, 
division manager, explaining his
group’s role in national projects.

“TTieyare called upon for their coun
sel and expertise. That makes me re
ally proud to be part of this team,”
Fregoso said.

The award was based on the divi
sion’s accomplishments during the

turn to Logistics onpage 2

­
-

­

— 
­

- ­

­

­

-
­
­

­



       
         

     
 

 
       

   
  

 
   

   
   

     
    

 
  

     

       
  
     

      

      

      
   
   
  

    
 

      
   

      
     

 

     

  
   

 

 

 
  

  

   
 

    
    

  

  

  
 

  

   

    
 

       
      

    

  

    
 
     

  
   

 
  

  

 
   

  
 

     
   

 
   
  

   
     

   
    

  
  

  
    

    
  

 
   

    
    

 
    

   
   

    

Barry Harris Pledges EEO Action from page 1
wide open to them,” Harris said. ‘Today, by and large, I’m sorry to say they
cannot.”

Harris pledged to boost minority and female representation in the agency 
through recruitment programs and aviation education programs in schools.

“But frankly that’s not enough,” he said.
In addition, Harris said the FAA is going to start really holding managers at all 

levels responsible for their equal employment performance.
“Performance evaluations will really, read my lips, really reflect how well 

these managers do,” Harris said.
“Bonuses are based on performance. Promotions are based on performance. 

Let the word go out from here: This Administration is serious. This Secretary 
is serious. This Administrator is serious. I am serious. Equal employment 
opportunity will be a reality in this agency. Period,” Harris told FAAers.

Harris emphasized the importance of remembering blacks who have served as
role models and an inspiration, especially for America’s youth.

Harris asked the audience to remember
Frederick Douglas, a diplomat and journalist who fought tirelessly to 

abolish slavery and achieve women’s suffrage.
►F Harriet Tubman, a heroic slave who helped lead other slaves to freedom and 

who served as a Union Army scout and spy during the Civil War.
Benjamin O. Davis, Jr., the first black graduate of West Point who became 

an Air Force general and who later served as an Assistant Secretary of Trans
portation.

►F Chappie James, a many times decorated black general who flew 78 combat
missions in Vietnam.

►F Blacks who served as part of the 92nd and 93rd Divisions in World War I 
and the 99th Fighter Squadron in World War II.

“I guess the point is that we all need to work towards the day when the Frederick 
Douglases, the Harriet Tubmans, the Benjamin Davises and Chappie Jameses are 
recognized not as black Americans but as Americans who just happened to be 
black,” Harris said.

The fact that figures like former Secretary ofTransportation Bill Coleman and
General Colin Powell, formerly national security advisor to the President and
now chairman ofthe Joint Chiefs of Staff, are “recognized for their achievements 
without regard to their color indicates that we are at least moving in the right
direction,” Harris said.

FAAers Graduate from Program from page 1

Management, Eastern Region; Gwen
Funner, SEA-TAC tower, Maggie
Baker, Budget, Headquarters; and 
Donna Warren, Environment, Head­
quarters.

Also, Diane Abies, Human Re
sources, Headquarters; Thelma Bagley,
Logistics, Headquarters; Phyllis Dun
can, Flight Standards, Headquarters; 
Elaine Downey, FAA Depot; Patti 
Booker, Aeronautical Center, and 
BarbaraKish, Airway Facilities, West
ern-Pacific Region.

WEL graduates not pictured on page 
one are: Venoris Jones, Flight Service, 
Great Lakes Region, and Ailine
2 • Intercom • March 13,1990

Keating, Flight Standards, Southern 
Region.

FAA’sWEL Qassofl989completed
rotational assignments, shadow assign­
ments, coursesand executive interviews 
during the past 12 months.

The program is sponsored by the 
Office of Personnel Management.

Recycle It
The familiar orangish-buff colored 

Intercom is gone.
This new white color allows it to be 

recycled.
After reading the newsletter, put it in

one of the building’s recycling boxes.

Fred Gilmore, then director of the Logistics
Sen/ice, presented the Logistics Division of the
Year award to Art Fregoso.

Logistics from pagel

1989 fiscal year, especially in three
key areas:

•> The Real Estate Branch created 
an automated contract writing module 
within the system for acquisition 
management program.

Development, testing and revision 
took two years. Their effort standard­
ized legal clauses used in leases and
solicitations and improved the national 
real estate program’s effectiveness.

►FThe Procurement Branch partici­
pated in a pilot project aimed at dele­
gating procurement authority to field
offices.

Procurement also accepted respon­
sibility for developing a contract to
place technical people in air route traf
fic control centers to support the Voice 
Switching and Control System and the
Advanced AutomationSystem. North­
west Mountain is the lead region for 
this contract, which will be used na­
tionwide.

The M ateriel Management
Branch was actively involved on a
national team to rewrite the 1968
Management of Project Materiel or­
der, which covers responsibilities and
policy forbudgeting and acquisition of
property through the facilities and
equipment program that establishes and
updates navaids nationwide.

“It takes special people to take this
kind ofpressure and still come to work 
each day with great energy and enthu­
siasm,” Fregoso said.

“But we considerourselves a family. 
We work well together. Our people 
often go beyond their normal jobs to 
improve the quality Oflife for others.”
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Highlights from page 1
it mandatory for airlines “to allow the
use of an approved child restraint sys­
tem on its aircraft when requested and 
provided by the child's parent, guard
ian, or attendant either when a ticket is
purchased for a seat to place the child 
restraint in, or when a seat is otherwise 
made available (by the airline) for the 
child’s use.”

Although the proposal would make
the use of child safety seats voluntary 
on the paitofparents, the FAA requests 
comments on whethersuchseats should 
be mandatory.

In working toward a final rule, the
FAA will consider the advisability of a
mandatory-use requirement.

FAA has long been concerned about 
the safety of children under two years 
of age who travel in aircraft and has 
strongly advocated thatparents usechild
restraint systems.

“Although there is only an extremely
small statistical risk to unrestrained 
infants because their numbers are few
and accidents are rare,” Administrator 
James Busey said, “forces generated by
a crash can exceed the parent’s physi
cal ability to restrain a child safely.”

No Smoking. Smoking has been 
banned on virtually all scheduled air­
line flights within the United States 
since February 25.

Under the ban, enacted by Congress 
last year, smoking is also prohibited on
domestic segments of international
flights operated by U.S. and foreign 
airlines.

For example, if a U.S. or a foreign 
carrier flies from Chicago to New York
to London, smoking is prohibited on
the Chicago to New York segment, but
may be permitted on the New York to
London leg.

U.S. and foreign airlines may allow
smoking on certain flight segments to 
or from Alaska and Hawaii that are 
scheduled to last more than six hours.

Charter flights are not affected by the 
ban. However, existing DOT rules 
continue to require that no-smoking 
sections be provided on charter and 
international flights by U.S. carriers.

Ignoring the smoking ban is punish

able by a fine of up to $1,000 for each
violation.

Tampering with smoke detectors in
aircraft lavatories is punishable by a
fine of up to $2,000 for each violation.

Soaring Scholarships. A main
award of $500 credited to sailplane 
flying lessons and other prizes of text­
books and memberships are at stake in
the second annual Knauff-Grove, Inc., 
essay contest.

World sailplane record holders Tom
Knauff and Doris Grove hope to ac
quaint young people with aviation 
through one of its forms: soaring.

Young people interested in flying 
may apply; they must be between the 
ages of 14 and 22 and not an FAA
licensed pilot.

A special form and an essayon“some
aspect of soaring flight” are due by
May 31. Entry forms can be obtained 
at soaring sites.

Fora listofsoaring clubs and schools
in your area, contact the Soaring Soci­
ety ofAmerica, PO Box E, Hobbs, NM 
88241,(505)392 1177.

Or send a self-addressed stamped 
envelope to John Campbell, Scholar­
ship Director, 195-2 Robert Quigley 
Drive, Scottsville, NY 14546.

Budget Office of the Year continuedfrom page 1
is the branch’s reputation for automation expertise.

It developed a budget automation system ¿hat allows the exchange of budget 
information throughout the region and with Washington Headquarters. This
system helped to complete a successful yearend closeout of the regional budget.

The winning budget branch provided oversight to the facilities and equipment 
program, which obligated 153% of its goal, and to the airports grants program,
which obligated all available Airport Improvement Program (AIP) discretionary 
and state apportionment funds during the 1989 fiscal year.

Central Region’s Budget Branch also helped transfer the region’s payroll 
function to the Southern Region; streamlined the budget process and workload
requirements; conducted quarterly feedback meetings with program managers; 
and obtained funds for space modernization for the regional office.

An excellent affirmative action program is maintained by the branch along
with effective use of the stay-in-school co-op program.

Budget Director Nick Stoer presented the branch with an award plaque on 
January 24 and recognized branch staffers with individual certificates highlight
ing their efforts.

In addition to Townend, those receiving recognition were:
Kathy Geihard, lead budget analyst; Mike Gifford, Sandy Davis and.Millie 

Strickland, budget analysts; Frank Seever, computer systems budget analyst; 
Pam Bennett, budget assistant; and Asia Mahmud, stay-in-school program.

On the lighter side, the budget staff has gained fame and a little notoriety by
putting together a group called the “Budgetaires.” The group sings, often wears
zany costumes and puts on skits at regional events.

Central Region s
Budget Branch
receives congrat
ulations from
Regional Administra
tor Paul Bohr, Deputy
Regional Administrator
Stan Rivers, Budget
Office Director Nick
Stoer and Resource
Management Division
Manager Calvin
Fields.
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Feedback
Fire tragedy. Alfredia (Freda)

Brooks lost all her possessions in an
afternoon fire thatdestroyed herWash
ington home on the last day in Febru
ary. Freda, a long timeFAA employee, 
is a management analyst in AMS-420.

Fellow AMS employees Pat Carter, 
x79946, and Vi Wimbush, x79998, are
accepting contributions for Freda and 
her family.

Healthbeat
Diabetes alert. Make an appoint­

ment in the FAA clinic, room 327, for
a diabetic screening program. The
March testing is available to all FAA
and NTSB employees.

Appointment sheets can be picked
up in the clinic as can registrationforms
that must be completed and returned
when reporting for your screening.

Fasting is required for eight hours
before testing is done with a fingerstick
blood sample. Results are available in
three minutes.

All participants receive information
ondiabetes, andthose withat-risklevels
are given appointments for counseling.

“American Diabetes Alert” will be
observed on Tuesday, March 20. Al­
though more than 11 million Ameri
cans have diabetes, almost halfofthem
don’t know it yet

This is achronic disease in which the
body does not produce or properly use
insulin, a hormone that is needed to
convert food into energy.

Diabetes often leads to serious com
plications such as heart disease, kidney
disease, blindness, nerve damage and 
circulatory problems.

Headquarters
Intercom

March 13.1990
No. 90 10
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The Federal Aviation Administration

Office of Public Affairs, APA 300
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Washington, DC 20591
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Helping To ‘Make Tomorrow Brighter’
Awards Go to FAAers

Eight FAAers were recently hon
ored by Andrew Jenkins, the Super
intendent of Schools of Washing
ton, DC, for their reading, math and
science tutoring help to Hine Junior
High School students.

Presented by Barry Harris, Dep
uty Administrator designate, the
awards were given to Janice Arm
strong, ALR-200; Carol Ashby, 
ASM-310; Jim Bums, ASQ-100;
Betty Jones, ASM-4; Joel Lafeni
ere, ASM-260; Rita Morgan, APN-
200; JackReilly, APS-430; andTom
Williamson, ASA-240.

The volunteers were thanked for
making tomorrow brighter for the
students.

The FAA Volunteer Committee
membershavebeenhelpingthecom
munity in a variety of ways since
1984. In addition to the tutorial
program at Hine, members are in
volved in enrichment activities
field trips and friendship groups, for
example to encourage students to 
stay in school.

Committee members also support
outreach programs to seniorcitizens

for Tutoring Youngsters
and programs to promote freedom
from chugs.

One recent event, sponsored by
the DOT Volunteer Committee and 
hosted by the FAA Volunteer
Committee, was the Valentine’s Day 
party for senior citizens.

Held at Christ United Methodist
Church, it featured a fashion show 
with modeling by members of the 
SouthwestSeniorCitizens group and 
guest model Jim Bassett, gift giving 
and refreshments.

FAAers coordinating the party in
cluded Elaine Hunt, APA-200; Lu
ther Falls, AAS-300; Rita Morgan, 
APN 200; and Katrina Thomas,
AMS 500.

Local businesses The Answer,
Bené Millinery & Bridal Supplies 
and Billie’s Fashions furnished
the clothing modeled.

Margaret Powell, AHR-140, is
chairperson of the FAA Volunteer
Committee.

Call her on x78916 if you would
like to tutor Hine students or partici
pate in other Volunteer Committee
activities.

FAA Volunteer Committeemembers andsupporters pictured are Katrina Thomas, AMS 500;
Mary Couch, AOA 20; Barbara Sieger, AHR 150; MargaretPowell, AHR 140; RogerMartino,
AMC 100; Barry Harris; Geraldine Homer for Jim Bums, ASQ 100; Luther Falls, AAS 300;
Vem Edwards, ADS 120; Elaine Hunt, APA 200; Rita Morgan, APN 200; Ron Webb, ADA 3;
and A l Mendez, ACR 3.
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806.8 Million Passengers
Fly Into the 21st Century

nthe year 2001, some 806.8 mil
lion passengers will hop on com
mercial aircraft to travel around

the nation and to foreign lands a sig
nificant boost from the 480.4 million
fare-paying passengers who took to the
skies just last year.

That’s equivalent to every person in
the United States today making more

An Airspace
Odyssey

March 20, 1990

US Department
of Transportation
Federal Aviation
Administration

Headquarters
Intercom

than three trips by air in one year.
Here’s how the passenger numbers 

in the year 2001 break down, accord­
ing to anFAA forecast released in early
March:

+ 670.4 million passengers will 
board major air carriers on domestic 
flights, up from 415.6 million in 1989.

^ 73.1 million air travelers will take 
international flights originating in the 
United States, almost double the 36.8
million in 1989.

»>* 71.2 million passengers will ride 
commuter and regional carriers oper
ating aircraft with 60 or fewer seats. 
That’s more than double the 32.1 mil
lion in 1989.

The steady rise in passenger num
bers was one of many predictions 
revealed at FAA’s 15th Annual Avia
tion Forecast Conference, held at the 
Mayflower Hotel in Washington, DC,
on March 2.

Anotherprediction is that in 1996 for
turn to Forecast onpage 4

Boosting Crash
Survivability

Exit Row Seating Rule:
Controversial' Necessary
To increase airline passenger safety, 

the FAA has issued a final regulation
requiring air carriers to restrict seats in

Anti discrimination rulesfor disabled
passengers strengthened. Seepage 5.

exit rows to only those persons who are 
able to activate emergency exits and
perform other emergency functions to
ensure quick aircraft evacuation.

“The issues raised by this rule are 
both difficult and controversial,” FAA
Administrator James Busey said.

“They require, in the interest of the
safety of all passengers, that some 
passengers be treated differently than
others, depending on their physical
abilities,” he said.

FAA found that the “fastest possible
evacuation of the aircraft” is critical to
survivability in an accident.

Due to “die pivotal role played by
those passengers seated inclosestprox
imity to airplane exits,” it was neces
sary to establish passenger eligibility
to sit in an exit row.

turn to Exit Row onpage 5

DOT Secretary Sam Skinner meets the AT&T computer.

Administrator Busey and Secretary Skinner snip the ribbon.

Feeling £
Their

‘OATS’
The agencys OATS

contract got an official
kickoff on February 20
with an FAA Headquarters
ribbon cutting ceremony.

OATS stands for Office
Automation and Tech
nology Services.

The contract, awarded
to AT&T Federal Systems,
aims to eliminate com
puter confusion at FAA by
eventually replacing the
dozens of different com
puter brands currently
used by the agency with
AT&T desktop and laptop
workstations.

Mike Sherwin heads up FAAs Management Systems, the
Photos by Lance strozier organization guiding OATS development and implementation.
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New Opportunities. In observing 
March as Women’s History Month, 
FAA Administrator James Busey said
the agency salutes the women who 
have left their marie on American soci­
ety.

In a statement to all FAAers, Busey 
added, “we further commit ourselves

Highlights
to provide opportunities for women to
realize their potential to participate
equally in the development of our
Nation’s future.”

The FAA chief said women have
been in the forefront of every major
social movement and have obtained
more and higherprofessional positions
in the federal government.

“New milestones have been reached, 
but increased opportunities are still 
attainable,” he said.

^ ComputerBoost. An improvement
to the ARTS IIIA air traffic control 
computer equipment at Dallas/Fort
Worth International Airport has in
creased the computer’s processing
capacity and boosted reliability.

ARTS stands for Automated Radar
Terminal System. The IIIA version is 
used at the nation's busiest airports.

The increased computercapacity will
make it possible for the computer to
handle more aircraft at any given time, 
FAA Administrator James Busey said.

Testing began on February 5, and the
enhancement went operational at the
end of the month.

The enhancement involves a new
solid state memory hardware, which
replaced the old core memory; the 
installation of an additional computer
processor, and the use ofnew software.

The additional capacity comes from
the extra speed in processing the air
traffic control data that is provided by
the three elements in combination.

The system tracks aircraft in the air
port area and displays information on
identification, speed and altitude as
part of aircrafts’ images on the radar
screen.

The additional capacity is important
at Dallas/Fort Worth because ofannual
2 • Intercom • March 20,1990

increases in aircraft operations.
Operations grew to 696,557 in the

1989 calendar year, an increase of
18,310 over the previous year.

The FAA is planning to install solid- 
state memories at all 63 of its ARTS 
IIIA sites by the end of 1992.

Budget Conference. Sharing ideas 
to improve the budget process was the
topic ofbusiness when about 85 people
from the Executive Director for Regu
latory Standards and Compliance
(AXR) office and the Office of Budget 
(ABU) met in Washington recently.

Participants includedregional budget 
officers, AXR Headquarters and re
gional program office representatives 
and Office of Budget representatives.

Bob Whittington (AXA-1), Wayne
Barlow (AXR-1), Brooks Goldman
(AAD-1), Tony Broderick (AVR-1)
and Nick Stoer (ABU-1) were among
the speakers at the meeting.

Irene Barnett (APR-1), who was
instrumental in coordinating the con
ference, believes the conference goal 
was met because all the right players
attended those who deal with the day
to-day budgeting and financial man
agement of the national AXR organi
zation. Our goal was to “start building
a community with identity and com
mon direction,” said Barnett.

To continue the building process
AXR and ABU are establishing task
woik groups to deal with the issues
identified at the conference.

Capacity Committee Chief. Mimi
Weyforth Dawson, a former Deputy 
Secretary of Transportation, has been
appointed to chair the recently formed
Airport Capacity Funding Advisory
Committee.

The committee will make recom
mendations to the DOT Secretary on
innovative funding mechanisms for
airportcapacityprojects, focusingprin
cipally on the issues surrounding the 
possible repeal of the federal prohibi
tion againstlocally imposed surcharges 
on airline passengers by airport opera
tors.

In making the appointment, DOT 
Secretary Sam Skinner said, “Mimi 
Dawson’sknowledgeoftransportation, 
coupled with her well demonstrated 
capabilities in the resolution of com
plex and sensitive issues, makes her
the ideal chairperson for this important 
committee.”

The 14-member committee will re
ceive administrative support from the 
FAA. It includes airport and airline 
representatives.

Established under a Congressional 
directive, it is scheduled to report to 
Congress in about six months.

Oops. When Intercom ran a photo
and caption about FAA weightlifter
Ernie Schmuck in the February 27
edition, there was a typo in name of
Ernie’s radar facility.

He works at the Angel Peak Sector 
Field Office, Las Vegas.

Bob Whittington talks to about 85 FAAers who work with the budget. The meetings took place
January 30 February 1 in the Washington, DC, area.
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A irline deregulationis working.”
That’s how DOT Secretary Sam

Skinner summarizes the results of the
most comprehensive airline competi
tion study by the federal government
since economic deregulation took ef
fect more than 10 years ago.

Today air travelers receive more
service to more cities at a lower cost
because of deregulation, Skinner said.

DOT’S nine month study found that
competition among air carriers has
increased.

The most significant change in the
airline industry was the development
of hub and spoke networks.

“Our study shows that air travelers
have benefited under deregulation
throughmore service at lower cost Air
service networks have expanded, in
creasing the frequency of departures at 
more airports in more travel markets,”
the DOT Secretary said.

“And the wide use of discount fares 
has made it possible for greater num
bers of people to afford travel,” Skin
ner said.

‘Pockets o f Problem s’
The study did point out “pockets of

problems,” such as increased airport
congestion at hub and spoke opera
tions and higher fares for passengers
traveling to or from some highly con
centrated hub airports.

However, Skinneremphasized, ‘This
points out the need for a full partner
ship between federal, state and local
governments and the industry to ex
pand capacity.”

While the overwhelming majority of
travelers have benefited from lower
fares and more competitive service,
not all travelers and markets have en
joyed the same level of benefits, the
Secretary said.

In city pair markets dominated by a 
single carrier and for flights operating
to or from the eight most concentrated
hub airports, passengers pay higher
fares than in other markets.

A “city pair market” means the air
travel between two specific cities, such
as New York and Chicago.

Some hub and spoke operations have
increased airport congestion. At some
airports, inadequate facilities as well as

restrictive lease agreements are barri
ers that may prevent new entrant air
lines from establishing service.

Skinner noted that while the industry
nationally is more concentrated than in
1979, hub and spoke systems provide
more frequent flights, a wider range of
travel times and more travel options
than were available under economic
regulation.

Large airlines now serve nearly all 
large and medium size cities.

Smaller cities receive substantially
more service.

creased competition in a majority of
city pair markets.

However, at hubs dominated by a
single carrier, such carriers have im
portant economic advantages that re
duce competition in heavily traveled, 
short haul markets of less than 1,000
miles.

Airline Fares
The study found that in the 10-year 

period since deregulation, air fares, 
adjusted for inflation, have continued
their long-term historic decline. Fare 
increases since 1986 have followed

Airline Deregulation Works

Study Finds More A ir Service to More Cities
a t Lower Costs, but with 'Pockets o f Problems’

With airlines linking cities and coor
dinating flights at hub airports, com
petitive service increased in a majority
of city pair markets between 1979 and
1988, the study said.

In 1988,55% of passengers traveled
between cities in markets where three

Increased airport
congestion at hub and

spoke operations
emphasizes the ‘need for
a fu ll partnership between

federal,state and local
governments and

the Industry to expand
capacity
DOT Secretary Sam Skinner

or more airlines were competing, com
pared with 28% in 1979.

Charlotte, NC, offers a good example
ofhow hubbing works. In 1979 the city
had nonstop service to 32 cities, includ
ing eight small cities. In 1989 Char
lotte had nonstop service to 73 cities, 
including 16 small cities.

The hub and spoke system has in

cost increases in the industry.
Passenger fares, when compared to

the formulaused whenfares were regu
lated, were higher in short haul mar
kets and lower in long haul markets, 
consistent with a cost-based, competi
tively determined fare structure.

In 1988, in the 698 city pair markets
that are dominated by a single carrier, 
passenger fares were an average of
14% higher than in competitive mar
kets, and fewer discounts were sold.
These single-carriermarkets, however, 
represent only 10percent of total reve
nue passenger miles.

Concentrated Hubs
The study notes that in 1988 at the 

eight most concentrated hub airports 
fares were an average of 18.7% higher
than at all other airports.

The most concentrated hubs are at 
Minneapolis, Cincinnati, Dayton, St. 
Louis, Pittsburgh, Memphis, Salt Lake
City and Charlotte.

Fares are the highest for travel to and
from large cities that are between 250 
and 1,000 miles from these hubs. 
However, thesemarkets representonly
4.1% of revenue passenger miles.

The DOT study on the impact of
airport and air traffic control barriers
to entry found that severe peaking of

turn to Deregulation on page 4
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Forecast Conference Highlights Aviation Predictions for 2001
continuedfrom page 1
the first time the number ofpassengers
crossing the Pacific will exceed those
hopping the Atlantic.

International flights will increase
dramatically, partly due to growing
business relationships with Japan,
Korea and other Asian nations.

“Aviation’s increasing international
impact is getting a lot of attention these
days,” said FAA Administrator James
Busey. “But it’s really nothing new.
Since the days of the first international
carriers, aviation has been making the
world smaller, shrinking the time it
takes to get from one country to an
other.”

Busey gave the conference keynote
address to more than 600 experts from
the United States, Europe and Asia, 
and futurist Joseph F. Coates delivered
the luncheon address.

Deregulation of Airlines Working from page 3
demand has contributed to increased congestion and delays at many hub airports.

It also found that slot allocation programs at Chicago O’Hare, New York’s
LaGuardia and Kennedy airports and Washington National Airport make entry
difficult for new service competitors.

An airport’s ability to provide gates and other facilities to new entrants is often
limited by long term, exclusive use and majority-in-interest leases with incum
bent carriers.

Regional Competition
The review of regional airline competition found that among the 300 most

heavily traveled regional markets, 212 were served by two or more regional 
airlines, while major airlines provided direct competition to the regional carrier
in another 24 markets.

The task force also looked at the competitive effect of airline marketing
practices.

Roughly 80% of tickets are sold by travel agents, and most agents use a 
computer reservation system owned by the airlines. Concentration in the travel
agency industry is quite low and does not inhibit competition.

Reservation System Review
In addition to providing information on airline services and fares to travel

agents, computer reservation systems provide important financial and competi
tive benefits for their airline owners. The benefits include booking fees, incre
mental revenues (the added airline bookings revenue a vendor airline gets when
agents use its system) and marketing information.

DOT is reviewing the rules governing computer reservation systems to ensure
they are not used to thwart competition.

The DOT study also looked at the effect of international aviation on domestic
competition. International travel represents a large and growing share of
operations and revenues for domestic carriers. International routes reinforce
domestic networks and add financial strength and stability to carriers, enhancing
their competitive posture.

©
tttPaoonwww

FAA AVIATION FORECASTS
FISCAL YEARS 1990 2001

FAA's forecast book contains 258 pages of
aviation facts and projections.

Other highlights of the forecast:
»)■ Fare wars won’t be a big factor in 

the 1990s. Fares per passenger-mile
are expected to climb an average of
3.7% annually throughout the decade.

►F By the year 2000, Dallas-Ft. 
Worth International Airportwill handle 
more than one million operations 
takeoffs and landings the highest in 
the nation.

Chicago’s O’Hare is expected to be 
the third busiest airport with 827,000 
operations in the year 2000, behind
Atlanta Hartsfield with 932,000.

O’Hare will still handle the most
passengers, 42.3 million, followed by
Dallas/Ft. Worth, 35.1 million; Den­
ver’s new airport, 33.2 million; and
Atlanta Hartsfield, 31.3 million.

*>• The number of air carrier aircraft
will increase to 4,949 in the year 2001, 
a rise from 3,870 in 1989.

*)■ The number of commuter aircraft
will increase to 2,229, up from 1,782 in 
1989.

►) The active general aviation air­
craft fleet will grow slowly over the 
entire 12-year forecast period to about
222,400.

*>■ Jet fuel prices are projected to 
increase by 3.2% in 1990 and by 1.6%
in 1991, then increase by an average of
5.7% over the remaining 10 years of
the forecast period.

»)• The total aviation pilot popula
tion will increase by 1.5% to 704,300
pilots in 1990 and then increase annu
ally by 1.2% through the first half of
the forecast period. An 0.8% annual 
decline will follow in the second halfof
the forecast period.
Thanks to Lisa Avenifor this report.

*
HP

1 Up, 2 Down
Headquarters eleva

tor lobbies are sporting 
signs to remind FAAers 
that it’s a good idea to 
walk up one flight of
stairs or down two.

It’s an easy way to save energy, bum
off a few extra calories and cut down 
on elevator usage during current me
chanical repairs.

HP
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Searching for DOT’S ‘Secretary o f 1990’
The deadline is fast approaching

to submit entries for the DOT Sec
retary of 1990 award.

All FAA men and women in sec
retarial or clerical positions are eli
gible.

The winnerand semi-finalists will 
be announced on April 25 at a cere
mony at DOT Headquarters in
Washington. The program observes
Professional Secretaries Week.

The theme of this year’s essay is

“Embracing a New Vision.” Judg
ing will be based on originality and 
content.

Essays must be typed, double
spaced, on an entry form and con
tain no more than 150 words.

They must be received by Pat
Webster, Office of Civil Rights, 
ACR-3, Washington Headquarters, 
by April 11.

For an entry form, contact ACR-
3 at x73256, FTS 267-3256.

Disabled Airline Travelers
Anti-Discrimination Rules Strengthened

The DOT has strengthened its rule
prohibiting discrimination against dis
abled airline passengers by requiring
airlines to provide services and accom
modations that give them better access 
to air travel.

DOT Secretary Sam Skinner said the
rules will ensure that U.S. air carriers
provide “consistent, predictable serv
ices to disabled travelers, without dis
crimination and with accommodations
the passengers need. The regulations
accomplish this goal consistent with
the safety of all passengers.”

The rule prohibits certain airline
practices thatpassengers have regarded 
as inconsistent and arbitrary.

It limits an airline’s ability to refuse
service to disabled passengers, restrict
the numbers of handicapped persons
on a flight or require passengers to
travel with an attendant.

If a carrier refuses service to a handi
capped person on safety grounds, the 
carriermust provide a written explana
tion. The rule prohibits carriers from
restricting seatingon thebasis ofhandi
cap, except to comply with an FAA
safety rule, such as the exit row seating
regulation.

See story starting on page 1.
The DOT rule also requires accom

modations for handicapped passengers
movable aisle armrests to permit

easier transfers of people from wheel
chairs to aircraft seats, accessible lava
tories in widebody aircraft, on board

wheelchairs and cabin storage space 
for folding wheelchairs.

Boarding assistance and baggage
accommodation for manual and elec
tric wheelchairs are also required.

For some accommodations that re
quire preparation time, airlines can
require up to 48 hours advance notice.

Carriers must train their public con
tactpersonnel to comply with the rules. 
DOT will review the training programs
for larger carriers.

If consumers are dissatisfied with an
airline’s performance, they can contact
a carrier’s “complaints resolution offi
cial,” send a written complaint to the 
carrier or contact the DOT’SOffice of
Consumer Affairs.

If those efforts fail, a formal com
plaint can be filed with the DOT’Sen
forcement office. That can result in
civil penalties against the carrier.

The Department is also publishing
three other documents:

►F A proposed amendment to the
Department’s rule governing accessi
bility of federally assisted airports to
persons with disabilities.

»F A supplemental notice of pro
posed rulemaking concerning such
issues as accessibility of airportground
transportation systems and perform
ance standards for boarding chairs.

►F An advance notice of proposed
rulemaking seeking technical informa
tion about accessible lavatories and 
boarding lifts for small aircraft.

Exit Row from page 1
Passengers sitting near the exit doors 

must be able to:
Locate the door and quickly fol

low instructions for its use. A delay in
determining how to operate the door
can cost precious seconds. Operating 
it improperly can injure passengers or
result in their deaths.

►) Physically open the door. Doors 
are often heavy and hard to manipu
late. Not every passenger can open
them quickly.

>> Determine when to open the door. 
This involves being able to respond to 
shouted or hand-signalled instructions 
from flight attendants, as well as being
able to tell when opening an exit would
be too dangerous because of fire on
the adjacent wing, for example.

Get around any obstacles and 
proceed quickly through the open exit, 
so as not to cause a traffic jam at the 
door and perhaps to assist other pas
sengers in getting away from the burn
ing aircraft.

Devote full attention to the emer
gency. A passenger having to care for 
small children, for example, may be 
unable to do so.

The regulation requires the airlines 
to inform passengers sitting in exit
rows about what may be required of
them in an emergency.

The regulation applies to all U.S. air 
carriers except unscheduled air taxis 
with nine or fewer passenger seats.

The rule goies into effect on April 5, 
with a compliance date of October 2.

Staples Out. The orangish-
colored Intercom is gone.

This new white color allows it to 
be recycled.

After reading the newsletter,
remove the staples, and put it in
one of the building’s recycling 
boxes.

Upcoming Events. Submit 
items to Flightplan section at least
three weeks in advance ofthe event
to room 908, or call x78521.

The deadline is no later than
11 a.m. every Wednesday.
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800 Independence Avenue, SW

The pancake breakfast raised donations for the DOT Volunteer Committee and FAA and
Coast Guard relief funds to help financially strapped workers who suffered from last years
natural disasters.

These snapshots show Skinner keeping coffee mugs filled, including Bob Johannessen s
cup, and dishing out breakfast fare with Jeff Shane, DOTAssistant Secretary for Policy and
International Affairs.

More than 260 DOT employees, including FAAers, ate breakfast with the DOT chief in the
Secretarys Mess.

Healthbeat
Diabetes facts. Each year over

150,000 people in the United States die
as a result of diabetes and its complica
tions. Health complications of the dis
ease are blindness, kidney disease, 
amputations, heart disease and stroke.

So know the warning signs.
Insulin dependent diabetes, most

frequent in children and young adults, 
is characterized by the sudden appear
ance of: constant urination, abnormal
thirst, unusual hunger, rapid weight 
loss, irritability, obvious weakness and
fatigue, nausea and vomiting.

Non insulin dependent diabetes
normally occurs in people after age 30. 
It can exhibit any of the previously
mentioned signs on drowsiness, itch
ing, a family historyofdiabetes, blurred
vision, excessive weight, tingling
numbness in feet, easy fatigue, skin
infections and slow healing.

Any of these symptoms can mean

diabetes, but only a medical doctor can
determine if you do have the disease.

Costs attributed to diabetes indi
rect and direct are $20.4 billion annu
ally, which is nearly 5% of total U.S. 
health care costs.

A free quarterly newsletter and in
formation about this chronic disease
are available from the:

American Diabetes Association
Diabetes Information Service Center

1660 Duke Street
Alexandria, VA 22314

1 800 ADA DISC
or

(703) 549 1500 (in Virginia and metro DC)

Headquarters
Intercom
March 20,1990

No. 90 11

Published weekly by
The Federal Aviation Administration

Office of Public Affairs, APA 300
800 Independence Avenue, SW

Washington, DC 20591
(202) 267 8521

Flightplan
W omen’s history. Everyone is in

vited to a program at 10 a.m., Wednes
day, March 28, in the third floor audi­
torium to celebrate Women’s History
Month.

The Federal Women’s Program
Committees at both FAA and the Na
tionalTransportation SafetyBoard will 
sponsor the event.

It will feature noted speaker Eileen
Hemphill, chief, Office of Consumer
Education and Information, Depart­
ment of Consumer and Regulatory
Affairs, of the District of Columbia
government. The FAA Chorale will 
also perform.

This year’s theme is “Courageous
Voices Echoing in Our Lives.”

Developm ent fair. On Thursday,
March 29, the Federal Women’s Pro
gram Committees will sponsor a Pro­
fessional DevelopmentFair inthe FAA
cafeteria from 2 to 3:30 p.m. These are
time and location changes from previ
ous announcements.

Visitors can stop by booths and learn
about various special interest groups
and organizations in the FAA.

Contact Diane Abies, x?3880, for
further information.

Day care fundraiser. Through
March 30, the parents and staff of the 
DOT Day Care Center are sponsoring 
a fundraising sale.

For information on the items avail­
able, contact (by phone only, please) 
Stacey Helmer, x73644.

Here’s a convenient way to help raise 
needed money for the DOT kids.

Coalition schedule. The Headquar
ters chapter of the National Black 
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its monthly
meeting on Monday, April 2, from 12
noon to 1 p.m. in conference rooms 
8AB&C.

Contact Marcia Adams, x73488.
FWPC schedule. The next monthly

meeting of the Federal Women’s Pro
gram Committee (FWPC) is Wednes
day, April 4, in FAA’s Civil Rights 
conference room.

Contact Marcia Adams, x73488.
6 • Intercom • March 20,1990
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‘Partnership for Progress’
National Transportation Policy Moves America

“Moving America into the 21st Century.” That’s the theme of the new
National Transportation Policy that spells out 169 guidelines and 65 legisla
tive, regulatory, budget and program initiatives.

It made its March 8 debut at the White House as President Bush and DOT 
Secretary Sam Skinner unveiled strategies to move passengers and goods in
the 1990s and beyond. , , „ „ Aturn to Policy onpage 4

March 27,1990

US.Department
o f Transportation

Federal Aviation
Administration

Headquarters
Intercom

Ghost
Pilots

Celebrate
10 Years

of
Simulating
Scenarios

Here are some of the real people behind the simulated scenarios. The ghost pilots are
celebrating a decade ofproviding realism to air traffic control training at the FAA Academy.

Photo by Jean Hunter

“ Los Angeles Center, this is Delta Five-Zero-Niner.”
“Delta Five-Zero-Niner, Los Angeles Center. Go ahead.”
“Roger, Los Angeles Center. Delta Five-Zero-Niner reporting flight 

level, Two Two Zero.”
Normal, realistic sounding conversation in the air traffic world, but in

this case the controller is not at Los Angeles Center and is not on the job
as a controller not yet.

But then, the professional sounding pilot, reporting the assigned altitude, 
isn’t in California at all and no higher than die second floor of the FAA 
Academy’s Radar Training Facility building in Oklahoma City.

The pilot is really one of 11 simulated, or “ghost,” pilots training tech
nicians who provide realism to the school’s terminal and en route instruc
tion, as well as site-specific controller training programs.

Recendy, the professional men and women who simulate commercial
turn to Ghost Pilots onpage 2

It’s Official. In a March9 voice vote, ttacf
the Senate confirmed Barry L. Harris 
as FAA Deputy Administrator.

He was sworn in by Administrator 
James Busey during a private cere
mony on March 12.

Harris, 51, is an instrument-rated
pilot who has logged more than 500
hours annually in the past few years in 
fixed-wing aircraft and helicopters.

Harris Trio. Barry Harris is one of
three top agencyofficials withthe same 
last name.

Another Harris, Edwin Harris, is

Highlights
Executive Director for System Opera­
tions, AXO.

A third Harris, Edward Harris, has 
been nominated to head FAA’s ex
panded System Capacity and Require
ments Office, ASC.

Currently director of the Technical 
Center in Atlantic City, Edward Harris 
is expected to move to Washington
Headquarters in May.

Licenses Yanked. In an emergency ^
order, the FAA revoked the pilot li­
censes of three Northwest Airlines 
flighterew members for flying under

turn to Highlights onpage 2
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Highlights from page 1
the influence of alcohol.

“Safety and alcohol do notmix,” said
FAA Administrator James Busey.

“We have taken quick and effective 
action in this case, and we will take 
equallyforceful action againstany other
pilot who violates the agency’s regula
tions against alcohol.”

The agency acted after evidence 
showed that the flightcrew violated 
Federal Aviation Regulations against 
flying within eight hours of drinking 
alcohol, being under the influence of
alcohol and having a blood alcohol 
level of more than .04% by weight
during a flight from Fargo, ND, to
Minneapolis on March 8.

Anti Drug Update. The FAA has 
issued a regulation requiring private 
aircraft flying into or out of the country 
through Air Defense Identification 
Zones to be equipped with altitude­
reporting transponders.

The regulation aims to make it easier 
for law enforcement agencies to spot
aircraft engaged in drug smuggling and
to reduce the risk ofmidaircollisions in
these over-water areas.

Transponders show an aircraft’s alti­
tude on controllers’ radar screens.

Air Defense Identification Zones 
cover U.S. ^oastal waters and are 
monitored by the military to get ad­
vance warning of the approach of hos
tile aircraft.

The regulationmust be complied with 
after December 30,1990.

Northwest Fine. The FAA has pro
posed a $200,000 Civil penalty against 
Northwest Airlines for improper air
craft maintenance that led to the in
flight loss of an engine.

The incident occurredJanuary4 when
the right engine of a Northwest 727 fell 
off at 35,000 feet over westernFlorida.

No one on the aircraft or on the 
ground was injured, andthe plane made

an emergency landing at Tampa.
An investigation showed that fluid

from a leaking drain valve for the for
ward lavatory froze to the fuselage as
the aircraft was enroute from Miami to
Minneapolis. The ice build-up broke 
loose, hit the engine and tore it off.

The investigation also showed that 
the leaking valve was reported to the 
airline on several occasions between 
December 23,1989, and the day of the
incident, but it was not repaired. As a
result, during that period the aircraft
was operated in an unairworthy condi­
tion on 53 flights.
3 Sioux City Update. The FAA has
proposed an airworthiness directive
requiring airlines to modify DC 10
jetliners to prevent the type of hydrau­
lic failure that led to last July ’s accident 
in Sioux City.

The proposed modification involves 
installing devices in the hydraulic sys­
tem to keep hydraulic fluid from leak­
ing out in the event hydraulic lines in
the tail section are cut by flying debris.

In the accident last July, a fan disk on
the center engine broke apart on a
United Air Lines DC 10 and disabled 
the hydraulic system.

The flightcrew managed to retain
some control, but the plane crashed
during an attempted landing. Of the
296 people aboard, 111 were killed, 
and 185 survived.

The proposed modification would
preserve enough hydraulic power fol­
lowing damage to the system to enable
the flightcrew to fly and land the air
plane safely.

The changes would have to be com­
pleted within six months on the DC
10-10 and within a year on all other 
DC 10 models.

The FAA is accepting comments on 
the proposal through May 1.

In earlier action aimed at preventing 
a similar accident, the agency ordered
ultrasonic inspection ofDC 10fan disks
for possible casting defects - a weak
ness suspected as causing the United 
fan disk failure.

Recycle It. This new white color of
Intercom allows it to be recycled.

After reading the newsletter, put it in 
one of the building’s recycling boxes.

Ghost Pilots Celebrate 10 Years from pagel
and private pilot scenarios for air traffic control students celebrated their 10th
anniversary as part of the Academy’s controller training program. For many of
the original FAA hires, it has been a decade of change and growth.

Air traffic students were the original ghost pilots, but back in February 1980
the FAA signed up 27 men and women under a physically handicapped prefer­
ence hiring program to do the job.

Those hired were trained first in air traffic control principles, followed by three 
months of “ghost pilot” training.

As the number of students rose dramatically, the training technician program 
was contracted-out to meet the new needs. Now there are about 80 ghost pilots.

Since May 1982 when the first contract ghost pilots came onboard, the FAA
has trained about 400 contract ghost pilots.

In later years as FAA ghost pilot numbers decreased, the FAA technicians 
trained seniorcontract ghostpilots to assist in the laboratory portion ofghost pilot
training.

In 1985 the group geared up for the new site-specific training concept. That 
program customizes air traffic training for specific areas and is still in operation 
at the Academy for the Los Angeles Center.

For some of the FAA-hired ghost pilots, the job has been a springboard in 
advancing their careers. Four have attended the Academy’s flight service 
program and are now working in stations around the country. Three now have 
jobs with the Academy’s Revision and Development Section.

Two others are detailed to the Academy’s Quality Assurance Staff to help
evaluate contract ghost pilots, and one former ghost pilot now has an Academy 
computer programming position.

Only last month, Marlin Swofford, a physically handicapped ghost pilot 
working in the quality assurance program, was selected by the Southwest Region
to attend the FAA Academy’s flight service training program.
Thanks to Roland Herwig o f the Aeronautical Centerfor this report.
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T he FAA is implementing a series 
of improvements designed to foster 
compliance with aviation regulations 
and answer criticism by the nation’s
private pilots.

The FAA’s first action was to re
scind a rule requiring the automatic 60
day lk .se suspension of pilots who

violate controlled airspace around 
major airports.

Inspectors may now recommend 
lesser penalties and remedial training.

FAA Administrator James Busey, in 
a March 5 speech in Washington, DC,
to members of the general aviation 
community, said he wants to bring a
new flexibility to the FAA’s compli
ance and enforcement programs.

Top to Bottom Review
The changes, he said, are the result of

a top-to-bottom review of the way the 
FAA deals with enforcement and 
compliance.

“We’ve got to allow our inspectors 
to use discretion andjudgment, but not
at the expense of enforcement,” he 
said.

“We will continue to enforce the 
rules and regulations and to expect 
100% compliance, but our public re
sponsibility to enforce the rules does 
not prevent us from being reasonable. 
We need to be firm but fair.”

Busey said FAA plans to complete 
final actions on many parts of the plan
within 90 days.

Flexibility
Among the changes are recommen­

dations that would:
Make compliance procedures

more flexible by putting more empha
sis on aviation education and open 
communications.

Re-energize the agency’s general 
aviation accident prevention program 
by giving it additional resources to 
provide better educational tools and

marketing materials to promote avia
tion safety.

Part of the re-energizing is Back to 
Basics n, a five-year safety program 
which officially kicked offon February 
26 and aims to cut general aviation
fatalities.

^ Set up new training programs for

inspectors focusing on additional ways
to handle compliance and corrective
actions with added emphasis on better 
communications and improved human 
relations.

»>* Handle some violations through 
administrative actions rather than legal 
actions. In many cases, a warning letter 
or remedial training may be more ef­
fective than legal enforcement

^ Re-examine the agency’s sanc­
tion guidelines to make them more 
consistent with the new approach.

Re-emphasize that FAA field in
spectors use discretion, flexibility and
judgment and encourage them to con
sider all facts and circumstances, in­
cluding mitigating factors, and then
prescribe remedial training, counsel­
ing or other corrective action.

+ Look at simplifying rules and
regulations to improve understanding 
and promote compliance.

+ Set up procedures to expunge
records of violations after a reasonable
period of time.

In announcing the changes, Busey
said that FAA’s professionals “have
done a good job with the marching 
orders they have been working under”
butthatthe orders are being modified to
improve safety.

He also told his audience that he
“heard a lot” from general aviation
groups since becoming FAA Adminis­
trator.

“Just about every major general avia
tion user groupand countless individu­
als jumped on me about FAA enforce­
ment,” Busey said 

“They said they were being treated
unfairly. They told me they weren’t
getting the services they needed, and
they said they mistrusted the FAA.”

Voluntary Compliance
Busey addedthat “public confidence”

in the agency is vital to safety and em­
phasized that“voluntary compliance is
the ‘bedrock’ of aviation safety.”

“The willingness to cooperate and to
follow the rules is essential to safety.
But that willingness to cooperate can
quickly be undermined by the wrong
kind of enforcement actions,” he said.

‘Just about every major
general aviation user
group and countless

individuals jumped on me
about FAA enforcement

They said they were
being treated unfairly. . .
they werenft getting the
services they needed,

and they said
they mistrusted

the FAA/
Adm inistrator Jam es Busey

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

Aiming To Be ‘Firm but Fair’
FAA Answers Private Pilot Criticism

with New Action Plan for GeneralAviation

March 27,1990 • Intercom • 3
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The BigSix
The National Transportation Policy highlights six basic themes. 
These goals for the Department of Transportation and FAA are:
>> Maintain and expand the nation's transportation system.
>} Foster a soundfinancial basefo r transportation.
►> Keep the transportation industry strong and competitive.
►) Ensure that the transportation system supports public safety and

national security.
►> Protect the environment and the quality o f life.
►> Advance U S. transportation technology and expertise.

Policy Moves America continuedfrom page 1

The policy has been a top priority of
Skinner’s since he took the DOT helm
in early 1989.

“Our economic standing depends on 
the long range investments we make
today in our transportation infrastruc
ture,” Skinner said.

“Carrying out a successful policy
depends on a partnership among all 
levels of government and the private
sector.

“There are increasing signs that the
system is beginning to break down,”
Skinner said, “and we cannot afford
unsafe, inadequate or inefficient trans
portation. We must meet growing 
challenges and demands amid an ever- 
changing transportation system.”

The policy calls for:
>) Committing strongly to research

and development of advanced trans
portation technologies.

Increasing flexibility in federal
programs so state and local govern
ments can focus their attention on
projects that are most effective at 
achieving transportation goals.

►) Reducing government restrictions 
and requirements that raise transporta
tion costs and lower productivity and 
competitiveness.

Using its guidelines in drafting
the reauthorization legislation for avia
tion, highways, mass transit and high
way safety programs, as well as in
making regulations and rules.

►} Preserving the essential transpor
tation facilities currently in place and 
making the best use of facilities to 
maximize capacity.

>) Closing critical gaps in the trans

portation network and promoting ef
fective connections between rural and 
urban areas, between ports and inland 
points, and between modes.

Maintaining the integrity of the 
trust funds and ensuring that all trans
portation user fees are spent for invest
ments in transportation.

>) Increasing private sector involve

People
Helping others. FAAers can help

fellow employees cope with personal 
and family emergencies by donating
annual leave.

Gene Moldrzyk, for one, is an em
ployee who qualifies to receive do
nated annual leave.

Gene, a secretary in ACS-100, needs
the extra time to support his 12-year
old daughter Chrissy’S fight against
leukemia.

Chrissy first began treatment for
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ment in transportation where practical
and in the public interest for example, 
at air traffic control towers for low
activity airports.

Increasing flexibility for state and
local governments to raise revenues 
with passenger facility charges at air
ports, for example.

>>• Recognizing that transportation’s
effects on the quality of life must play 
an important role in transportation 
strategies. This will minimize adverse 
effects on the environment and assure 
mobility for disabled travelers key
components of the strategy.

Keeping safety as the top priority.
“We will not deregulate safety. At 

the same time, we must be sensitive to
the environment, quality of life and
mobility and access forall Americans,”
Skinner said.

‘Transportation research, innovation, 
education and technological expertise
will be a key to preparing for the needs 
of the next century.”

leukemia in 1985, but at the end of
1989 some of her tests showed that the 
disease had returned. Currently Chrissy 
is doing well, but continuing and time- 
consuming treatments have been nec­
essary.

To donate annual leave time or to
find out if you qualify to receive leave 
from others, contact Elmer Frasure, 
AHR-150, x78328.

When donating leave, the recipient
canbe identified from a specified group 
of FAAers.

Flightplan
Toastm asters m eetings. Meetings 

of the FAA Toastmasters Club are held 
on die first and third Tuesdays of the 
month from noon to 1p.m. New mem
bers are welcome.

Contact ElinorRafferty, x73412, for 
meeting places and more information.

The club helps people improve their
leadership and communications skills 
through such techniques as speech
making and giving impromptu, “on
your feet” evaluations and responses.

800 Independence Avenue, SW
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Interested in joining FAA’s Senior
Executive Service?

Now the agency has a new program
to find talented managers with the
potential to succeed in FAA’s senior
executive ranks.

Called the Candidate Development
Program, it was put together by the
agency’s Senior Executive Resource
Staff, AHR 20.

FAAers who are accepted in the
program and graduate will serve as the

Recruiting Top
FAA Executives
New Program To Find

Qualified SES Candidates
primary pool for selection into entry
level SES positions. They will be cer
tified by the Office of Personnel Man
agement for three years.

The program’s vacancy announce

ment runs from April 16 to June 8.
FAAers at the GS/GM 14 and 15 lev
els are eligible to apply.

Although previous supervisory ex
perience is not mandatory, it is highly
desirable and will be considered dur
ing the selection process.

For an information package, call
Deborah Chambers, FTS 267 3914, or
Debbie Clough, FTS 267 3918.

A selection process will be intensive.
turn to SES on page 6

April 3,1990
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rU- r Russians, FAA
Tackle Pilot Errors

Agency Medical Team
Plans Trip to Soviet Union
FAA and Sovietmedicalexperts plan

to zero in on some nitty gritty aviation
medical problems this summer.

It’s all part of increasing U.S. Soviet
aviation contacts.

An agreement between the two na
tions to hold extensive discussions on
civil aviation medical topics was re
cently signed atFAA’s CivilAeromedi
calInstitute (CAMI) in Oklahoma City.

The visiting three member Soviet
delegation was headed by Dr. Evgeny
Khvatov, deputy chief of the medical

turn to Russians on page 3

It s official! The Soviet Unions Dr. Khvatov and
FAA's Dr. Shepard signed an agreement at
CAMI to discuss aviation medical topics.

Photo by Jean Hunter

Sporting
Red

Suspenders
The real Langhome
Bond meets the canvas
version. The past FAA
chief said artist Peter
Stevens, a former Royal
A ir Force pilot who lives
in the United States, had
little to work with, but

has made mud) with it.*
Photo by Bob Laughlin

Langhorne Bond’s Portrait Joins 10th Floor Gallery
Langhom e Bond stuck his thumb underhis suit vest and tugged on ted

suspenders. He enjoyed showing them off and joked about the crimson
paraphernalia as he reminisced about the days before becoming FAA’s
seventh Administrator.

During his early government career, Bond recalls being the only staffer
to paik a motorcycle in the Headquarters basement.

And the red suspenders?
Bond wore them when he was FAA chief. They showed up prominently

in his official portrait, which is now on display on the 10th floor at
Headquarters.

To mark the March 6 portrait unveiling, Bond was joined by his wife,
Queta; daughter, Prescott; a group of friends; and current and past FAA
and DOT officials.

During the tribute, FAA Administrator James Busey called Bond the
“man ofthe hour*’and said his portrait is “a magnificent piece of artwork.”

turn to Bond on page 5
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Aviation Survey. The agency is
surveying 30,000 randomly selected
general aviation aircraft owners for
informationon aircraftusage andequip
ment.

The questionnaire, solicits informa
tion on flight hours, how the aircraft is

Highlights
used, the types of avionics equipment
on the plane and the rate of fuel con
sumption.

The agency uses the data to monitor
general aviation activity and help it
anticipate and meet the demand for
services, assess the impact of regula
tory changes and implement measures
designed to assure continued system
safety for all users.

fvH No Sm oking Test. The FAA Acad
emy in Oklahoma City is testing a 90
day smoking ban throughout the 22
buildings it occupies at the Aeronauti
cal Center.

Academy Superintendent Bart Bar
tanowicz said the ban was in response
to employee concerns.

2c Easy To Read. New, easy to read
navigational charts for general avia
tion pilots who fly under visual flight
rules (VFR) have been published to
help them find their way around south
ern California’s busy airspace.

The charts were developedjointly by
the FAA, a chart publisher and the
Aircraft Owners and Pilots Associa
tion.

Prominentlandmarks are pinpointed,
and arrows indicate FAA suggested
flight courses.

In contrast to existing charts, the new
navigational aids provide VFR pilots
with additional information to help
them make safe flying decisions.

The charts were tested for three
months by southern California pilots.

In announcing the new flying aids,
Western Pacific RegionalAdministra
tor Jerry Chavkin said they simplify
VFR navigation and increase air safety
in the Los Angeles basin.

He added that the charts should help
reduce the possibility of a pilot inad
2 • Intercom • April 3,1990

vertently entering restricted airspace
surrounding Los Angeles International
and other busy airports.

The charts are published and sold by
Jeppensen Sandersen,Englewood,CO,
and are known as “VFR NavService.”

and career counseling, using the Fran
klin Planner and individual develop
ment plans.

To register, or for more information,
contact Annette Gowans, (818) 786
2848, or Vicki Anderson, (702) 747
7337.

Fast Getaway. High heels may be Make room reservationsdirectly with
fashionable for women, but they don’t the convention hotel, the Golden Nug
make good getaway shoes. get, by calling (800) 634 3454. The

That’s an anti rape tip from the cost is $67 a night.
General Services Administration. %c. H

Wear street, or walking, shoes to and Crackdown. To help thwart
from work and change to dress shoes Pnva ê aircraft drug smuggling, the
for the office, GSA advises. FAA. has ProP?sed new requirements

Also remember, it’s difficult to run ôr a r̂cra^ registration and pilot certi
in confining clothing, such as narrow fication m d new Procedures regarding
or long skirts Riel system modifications.

Recent studies have shown that the . Law enforcement records show that
way women dress has nothing to do in 1988, half of the illegal drugs seized
with rape or assault occurrences be were brought into this country by small
cause rapists aren’t even aware of their pnvate aircraft,
victims’ clothing, GSA says. ™ proposals aim to prevent regis

tration under a false name and opera
tion of aircraft without actually intend
ing to register the aircraft

The new procedures would require
each applicant to furnish several posi
tive identifications, such as driver’s
license number for an individual or a
tax identification number for business.
A residential or business address must
also be provided.

Each application would have to
contain a certificate of true copy/iden
tification verified by an FAA official
or a notary public.

The proposal also establishes expira
tion dates for aircraft registration cer
tificates and sets up a timely system for
tracking ownership transfers. Issuing
procedures forregistrationnumbers and

This outfit may be chic, but it s not the best special markings will be clarified and
getaway attire. amended.
Graphic and tip courtesy of General Services Administration Requirements for iSSUing pilot Cer

tificates will be changed to insure
Controller Convention. The Pro positive identification at the time of

fessional Women Controllers organi application. Acceptable types of iden
zation will hold its 12th annual con tification will include driver’s licenses,
vention in Las Vegas on May 7 10. government ID cards and passports.

This year’s theme is “Pioneering the Thepilotcertificate itselfwould have
90s.” to be renewed every three years.

Highlights include panel discussions The changes are intended to prevent
on FAA training and civil rights with smugglers from applying for pilot cer
guest speakers from Headquarters, tificates under false names,
regional offices and the Academy. The agency is also proposing that

Seminars will focus on recruitment turn to Highlights on page 5

- -

- -

­
­

­
- -

­ -

-
-

-

­

-

­

-

­ ­
- ­

­
­

- ­

­

-
­

­
­

­

- ' 

­

-

-
-

- ­

-

-



  
 

   
 

      
     

  
    

    
     

       
     
       

      

    
       
    

   
     

     
       

    
   

    
    

       
  

   
      
   

       
       

    

     
     

     
     

     
       

       
      

    
    

        

    
       

     
    

             
               

           

      

      
     

 
       

      
        

   
      
    

       
       

    

    

     
       

 
        

    
      

   
    

     
   

    
      

  
   

     
 

    
    

 
      
     

    
     

    
   

      
       
      

 
     

    
      
        

  

   

      
      

      
       

 
     

   
  

     
    

       
 

       
 

     

Update On
‘Senior’ Aircraft

Next FAATarget:
Controlling Corrosion

FAA is focusing on conosion, an
aging aircraft culprit, with several
proposed airworthiness directives.

The directives call for comprehen
sive corrosion control programs cover
ing Boeing 707s, 720s, 727s, 737s and
747s.

It’s part of the agency’s plan to in
sure airworthiness of all “senior” air
craft. The plan will be expanded to
include other models made by other
manufacturers.

The proposed corrosion plan coin
cides with the March 6 adoption of
three final airworthiness directives
requiring extensive structural modifi
cations to older Boeing 727s, 737s and
747s.

The actions mark a fundamental
change, adopted in 1988, in the agency’s
philosophy for maintaining the air
worthiness of older aircraft

Historically, the FAA has relied pri
marily on repetitive structural inspec
tions to identify needed repairs due to
corrosion and cracking.

These inspections become more fre
quent and demanding as aircraft get
olderand approachtheirmanufacturer’s
“economic design goal” the point in
an aircraft’s life when the cost ofmain
tenance is expected to increase signifi
cantly.

Under the new approach, the agency
is requiring airlines to make strength
ening modifications to basic critical
structures to prevent fatigue problems
as aircraft reach their economic design
goal. In addition, some parts, such as
landing gear, must be replaced after a
specified number of flight hours or
cycles.

The structuraldirectives immediately
affect 115 U.S. registered Boeing air
craft 67 B727s, 28 B737s and 20
B747s.

The estimated cost for these 115 air
craft is $142 million over a four year
period. Additional aircraft will be
covered as they accumulate time in

FAA's structuraland corrosion actions stem from an April 1988 accident in which this Aloha Airlines
737  with almost90,000 flights fast 18 feet off the top of its fuselage butmanaged to land safely.
Although metal fatigue was the primary cause of the failure, corrosion was also found.

service and reach the threshold for
modification.

The affected aircraft are those that
have passed their original economic
design goals.

These are 20 years or 60,000 flights
for the B727,20 years or75,000 flights
for the B737 and 20 years or 20,000
flights for the B747.

Due to the magnitude of the pro
posed corrosion program, FAA antici
pates that the work will be staggered
over a period of time and generally
coordinated withotherscheduledmain
tenance.

The proposed program covers hun

dreds of aircraft parts, delineating ar
eas that must be checked and have
corrosion corrected.

Here’s a look at the woik and cost:
Boeing 707/720: 126 corrosion

areas, 400 planes worldwide, 74 U.S.
planes, $80,640 per plane.

+ Boeing 727: 125 corrosion areas,
1,710 planes worldwide, 1,143 U.S.
planes, $80,000 per plane.

Boeing 737: 121 corrosion areas,
595 planes worldwide, 232 U.S.planes,
$38,720 per plane.

Boeing 747: 118 corrosion areas,
284 planes worldwide, 65 U.S. planes,
$188,800 per plane.

Russians continuedfrom page 1
department in the U.S.S.R. Ministry of
Civil Aviation.

Head of the U.S. delegation, Dr.
William Shepard, manager of FAA’s
Biomedical and Behavioral Science
Branch and other FAA representatives
from WashingtonHeadquarters helped
hammer out the agreement.

Shepard will travel to the Soviet
Union in July with an FAA working
group to continue discussions in three
aeromedical areas:

*> Rehabilitation offlightcrews from
the effect of alcohol and drugs.

►> Research into the causes of hu
man error in the cockpit and at air
traffic control facilities.

The aeromedical certification
process.

The Soviets arrived in Oklahoma City
following a courtesy visit to senior
FAA officials in Washington and a
brief visit to the Technical Center in
Atlantic City.
Thanks to Roland Herwig, Aeronautical
Center, andMike Wayda, CAMI,for infor
mationfor this report.

Upcoming Events. Submit items to
Flightplan section at least three weeks
in advance ofthe event to room 908, or
call X78521.

The deadline is no later than 11a.m.
every Wednesday.
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FAA Asks Congress To Okay $22 Billion Modernization Plan
Ambitious 5-Year Plan Provides 'Tools To MeetAviation Challenges of the 1990s'

The FAA is asking Congress to ap
prove $22 billion over the next five
years to boost airport and airway ca
pacity, increase safety and keep the
FAA’s air traffic control moderniza
tion on track.

Thelegislative proposalprovides“the
tools the FAA will need to meet the
aviation challenges ofthe 1990s,”FAA
Administrator James Busey said in a
March 19 speech before ajointmeeting
in Washington, DC, of the Airport
Operators Council International and
the American Association of Airport
Executives.

The legislation, the “The Airport and
Airway Expansion Act of 1990,” is
commonly called the FAA reauthori
zation bill. It is the first major action
taken by DOT to implement the na
tional transportation policy announced
on March 8.

Highlights ofthe legislative proposal,
which cover fiscal years 1991 through
1995, include reauthorization requests
for the following:

4 $7.7 billion for federal grants to
small and large airports to handle the
growing number of users and increase
safety and security.

4 $13.5 billion for facilities and
equipment to ensure that major new
modernization programs are not de
layed.

4 $970 million for research, engi
neering and development a 13% in
crease over similar funding over the
past five years.

The FAA reauthorization legislation
calls for new approaches to generate
revenue for vital airport projects and
greater use of the Airport and Airway
Trust Fund over the next five years.

It would permit localities to assess
“passenger facility charges” to give
local airports greater flexibility in
generating and using revenue for air
port projects.

It also would allow modest increases
in aviation user fees to meet moderni
zation costs by having the people who
use the nation’s airways pay their fair
share of the costs.

These increases include raising the
passenger ticket fee to 10% from 8%;
the freight waybill fee to 6% from 5%;
the aviation gasoline fee to 15 cents a
gallon from 12 cents; and the jet fuel
fee to 18 cents a gallon from 14 cents.

The proposal calls for funding 85%
of the FAA’s budget with trust fund
revenues.

Under the proposal, the fund’s un
committed balance would be decreased

from an estimated $7.6 billion at the
end of the 1990 fiscal year to less than
$3 billion at the end of the 1995 fiscal
year.

Studies have shown that while 85%
of the FAA’s budget goes to provide
service to air carrier passengers, ship
pers and general aviation, only 57% of
its total budget has been appropriated
since 1982 from the trust fund into
which these users pay.

M l
Greater FAA Autonomy

Internal Changes Streamline Agency’s Personnel,
Procurement and Regulatory Procedures

It takes more than money to run an efficient FAA.
WhenAdministratorJames Busey recently unveiled the agency’s money

request forthe next five years, he also emphasized some important internal
changes.

The internal improvements “return the greatest degree of autonomy to
the FAA while ensuring that the Secretary of Transportation’s proper
oversight responsibilities are fulfilled,” Busey said.

The internal changes will strengthen and streamline the agency’s per
sonnel, procurement and regulatory procedures. They include:

4* Increased delegation of contracting authority from the DOT Secre
tary to the Administrator.

4 Realigned agency procurements to deal more efficiently with pro
jected spending increases.

4 Streamlined contract reviews to eliminate duplication of woik and
refine procurement requirements.

4 Increased authority over the establishment of senior executive posi
tions and the pay of senior agency managers.

Report Fraud to DOT Inspector General
In its campaign against wasteful and illegal practices, the DOT Inspector

General is urging FAAers and all DOT employees to report fraud, waste, theft and
abuse to its hotline.

An incentive program allows monetary awards of up to $10,000 to employees
whose information results in significant cost savings.

Employees may remain anonymous, and the information given is kept confi
dential.

To reach die Inspector General’s Hotline, call the following numbers:
Toll Free: 1 800 424 9071

Washington, DC
(202) 366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

4 • Intercom • April 3,1990
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Tighter Airport Security Standards

Better Training forAirline Passenger Screeners
The FAA has approved higher standards for hiring, training and testing

personnel who conduct security screening of airline passengers.
The standards were developed by the airline industry in close coopera

tion with the FAA over the course of a year. They are part of a continuing
effort to increase passenger screening effectiveness and efficiency, a key
link in overall airport and airline security.

All airlines will be required to adopt and use the new standards.
Monte Belger, Associate Administrator for Aviation Standards, termed

the new standards “an important step forward in assuring the safety of the
airline passenger. Carefully selected, well trained and motivated passenger
screeners are crucial to the success of our campaign to minimize the crimi
nal threat against the airlines.”

Applicable at all U.S. airports, the standards include requirements that
passenger screeners be:

High school graduates or have equivalent experience.
*)■ Drug free, including free from alcohol abuse problems.

Able to pass thorough background checks and aptitude tests designed
to identify people who will make effective passenger screeners.

The training standards also include a 12 hour national training program
developed by the airlines and the FAA. The program aims to insure that all
screeners are qualified before they begin on the job training. Supervisors
also must complete an 8 hour supervisory training program.

Bond Portrait Unveiled continuedfrom page 1

Highlights from page 2

records of all fuel systems modifica
tions be automated and accessible
through computer terminals using air
craft registration numbers. Such
modifications are popular with smug
glers because they give the aircraft
increased range.

The automated records would give
law enforcement authorities a quick
method of checking on which modifi
cations have been approved and which
ones have not.

fix
College Grants. The FAA has

awarded $1 million in grants to six
colleges and universities for aviation
education programs.

The airway science grants will be
used for several projects including the
acquisition of flight simulators, mete
orological equipment and air traffic
control simulators. The FAA spon
sored academic program began in 1983
to boost aviation education.

A total of 39 institutions have FAA
approved programs available to stu
dents, and another20 schools are in the
process of achieving approval.

The grant recipients this year are:
»>* Daniel Webster College, Nashua,

NH $146,635 to acquire air traffic
control simulation equipment.

^ Dowling College, Oakdale, Long
Island, NY $129,265 to acquire
meteorological equipment.

»>* Embry Riddle Aeronautical Uni
versity,Daytona Beach, F L $200,000
to acquire equipment for an airway
science simulation laboratory.

^ Metropolitan State University,
Denver,C0 $200,000to acquireflight
simulation equipment.

^ National University, San Diego,
CA $173,735 to acquire air traffic
control simulation equipment and
meteorological equipment.

*)■ Parks College of Saint Louis
University, Cahokia, IL $150,365 to
acquire air traffic control simulation
equipment

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 a.m. every Wednesday.

Busey chronicled Bond’s career as
Administrator (May 4, 1977, through
January 20,1981) as a time focused on
“tough issues” including airline eco
nomic deregulation and the grounding
of the entire DC 10 fleet following a
disastrous American Airlines accident
in Chicago.

During 1980, Bond’s last full year in
office, airlines had a fatal accident rate
of zero.

Bond, 53, said he has enjoyed “cele
brating the fact that democracy has
gone forward in air transport success
fully.”

He also gave a “special tribute to
those who went before me in this job
and who come after me.”

Bond, who was bom in Shanghai,
said his portrait hangs in a gallery of
“real distinction,”joining other former
FAA chiefs.

Despite Bond’s many successes,
Busey jokingly pointed out a “quix
otic, but hopeless cause” that never
succeeded.

Bond had a reputation for trying to
erase government jargon from FAA’s
written word. And Busey reminded
him of his attempts.

“He nursed the vain hope that federal
employees, particularly FAA employ
ees,mightsomedaywrite in the Queen’s
English,” Busey said, sparking laugh
ter from Bond and the audience.

‘“The dread split infinitive disease
has crept into this document’ he in
formed his chief counsel,” Busey said.

Busey added that Bond often “lec
tured FAA staffers to put an end to
jargon and ordered them to come up
with a plan to abolish all junk words
and replace them with their English
language equivalents.”

“I regret to report, Langhome, you
didn’t succeed,” Busey said. “Use of
the Queen’sEnglish ain’t all thatgood.”

Recycle It. This new white color of
Intercom allows it to be recycled.

After reading the newsletter, put it in
one of the building’s recycling boxes.
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F a a ’s “Back to Basics” was so
successful in helping reduce general
aviation fatalities that the agency is
using it again.

This time it’s a newerversion, called
“Back to Basics II,” that recently made
a debut before a packed Langley Thea
ter at the Smithsonian’s National Air
and Space Museum in Washington.

“Safety is our number one priority,
and I will insure my full support to
ward educational efforts that will con

tinue to reduce aviation accidents and
fatalities,” FAA Administrator James
Busey told the more than 500 people
who attended the kickoff event.

He said Back to Basics II which
runs for five years, 1990 94 ^ is an
aggressive program that focuses on
specific safety issues, but it will remain
flexible enough to change with new
demands. The program aims to cut
accidents and fatalities by:

+ Increasing the number of safety
publications for pilots and mechanics.

^ Encouraging the aviation indus
try to develop its own recurrent train
ing programs.

»>* Having more FAA involvement
in maintenance seminars.

*> Fostering and encouraging young
people to choose aviation careers.

»>• Im proving com m unications
among members of the aviation com
munity.

¿creasing the number of semi
nars and clinics for pilots and mechan
ics.

Specifically, Back to Basics II fo
cuses on providing 20 safety programs
covering recurrent training for pilots
and mechanics in areas where high
numbers of accidents have occurred or
where such training is necessary.

*>• Ten programs are for pilots, both
in the general aviation and the com
muter and air carrier activity areas.

+ For the first time, the FAA has
made the maintenance community an
equal partner in the Accident Preven
tion Program with 10 programs de
6 • Intercom • April 3,1990

*Many aviation accidents
are the resuit of

not complying with,
ignoring or not practicing

simple and basic
operational procedures

signed for their needs.
*)• Training formechanics is divided

into two areas. Four airworthiness
management programs will cover all
maintenance Federal Aviation Regu
lations. The remaining six, called
MasterMechanicPrograms,will stress

It will be based on the following:
Ability to manage an organiza

tion strategically.
Knowledge of an organization

and its operating environment.
•y Ability to manage heavy personal

demands.
Communications skills.

»)* Skill in building and maintaining
alliances and relationships.

+ Ability to acquire and manage
fiscal resources.

Skill in leading people and man
aging human resources.

Headquarters
Intercom

April 3,1990
No. 90 13

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The FederalA viation Administration

Office of PublicAffairs, APA 300
800 Independence Avenue, SW

Washington, D C 20591
(202)267 8521

training in technical subjects.
In 1986 the agency cranked up the

first three year Back to Basics, Busey
said, because “many aviation acci
dents are the result of not complying
with, ignoring ornotpracticing simple
and basic operational procedures.”

“We found that by utilizing educa
tional efforts, persuasive techniques
and motivational methods, accidents
could be prevented,” the FAA chief
said.

The first Back to Basics racked up
such impressive accomplishments as:

Conducting more than 27,000
seminars for 1.2 million people.

•y Sponsoring over 12,500 coun
seling sessions for pilots to interact
with accident prevention specialists
and volunteer counselors.

•¥ Conducting more than 41,700
proficiency flights.

Awarding of some 23,000 profi
ciency wings in support of the Pilot
Proficiency Awards Program.

continuedfrom page 1
The first major screening step in the

selectionprocess willbe a background/
credentials review, which includes a
managerial endorsement That will be
followed by a panel interview. Appli
cants will also pick colleagues and
subordinates to rate them on several
work related factors.

In addition, applicants will partici
pate in an executive development cen
ter a simulated public sector execu
tive *sjob.

Applicants will receive feedback at
each stage of the selection process.

Once selected, candidatesgo through
anindepth, individualized development
program that lasts from six months to
two years, depending on a candidate’s
needs.

It includes on the job assignments,
working with a trained senior advisor,
exposure to high level executives and
formal classroom training.

On the job assignments may be in
the FAA but outside the candidate’s 
work area, in another modal agency, at
an association or group that works
closely with the FAA or in a Congres
sional committee or office.

Administrator James Busey

FAA Launches New GeneraiAviation
Accident Prevention Plan

SES Candidate Program
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Detecting Breast Cancer
Mammograms Scheduled for April 23-25

Among the “Health Promotion Programs” series this year are the mam
mograms being given Monday through Wednesday, April 23 25, from
9:00 a.m. to 3:15 p.m., in a mobile unit on the south side of the Headquar
ters building. Appointments can be made starting Monday, April 9, in the
FAA clinic, room 327.

Again conducted by the radiology offices of Doctors Groover, Christie
and Merritt, the mammograms Side, very low dose X ray examinations
of the breasts will be given to healthy women employed at FAA Head
quarters or spouses of Headquarters employees who are 35 years old or
over, have no symptoms of breast lesions and have no breast implants.

Mammograms can detect lumps and calcification at early stages, long
before they can be found by physical examination. The American Cancer
Society’s recommendations for mammography are:

Baseline, or first, between the ages of 35 and 39 30 if there is a
family history of breast cancer.

+ Every one to two years between ages 40 and 49.
Yearly after age 50.

For Capital Care or Cigna health insurance policyholders, the insurance
carrier will be billed for the mammograms. Cigna participants must
provide both their identification number and a physician referral slip.
Other participants must pay the $65 charge at the time of the examination
by check, money order, Visa or Master Card.

Exam results will be reported directly to participants and their desig
nated physicians; they will not be reported to the FAA or any of its
personnel.

For insurance reasons, all participants mustprovide complete physician
information before being screened.

An earlier lecture entitled “Breast Care” will be given on Wednesday,
April 11, at 11:00 a.m. in the third floor auditorium.

People
New officers. The FAA Toastmas

ters Club has new officers for 1990.
They are: Patricia Reed (NTSB),

president; Sharon Fletcher (ANS 4),
educational vice president; ElinorRaf
ferty (AAM 220), administrative vice
president;HowardVaughn (AFS 330),
secretary; Ray Kelly (ADS 120), treas
urer, and Sharon Pearson (AND 20),
sergeant at arms.

Ray Kelly (ASD 120) and Bill
O’Brien (AFS 20) recently received
their “Able Toastmasters” certificates.

Newmembers installed recently were
Valerie Delaine (APN 100), Bruce
Morgret (AMS 550), Jeff Noreika
(ACS 323) and Harry Siedentoph
(AAS 120).

Feedback
Good, bad snakes. There are still

some wild snakes in Washington’s
Rock Creek Park. But don’t worry.
They’re nonpoisonous.

“I trust that anybody who sees one
will leave it alone,” says FAA’s chief
scientist Dr. Robert Machol.

Machol’s suggestion was prompted
by aMarch 6Intercom story thatchron
icled the exploits of an FAAer and his
wife who live on Guam and have killed
more than 50 tree snakes.

It seems that the FAA outpost in the
Pacific is teeming with the slithery
critters that are devouring rare bird
species.

Machol thought FAAers would be
interested in some additional informa
tion on the Guam snake problem, so
we’re passing along a few ofhis obser
vations.

The brown tree snake is not indige
nous to Guam, Machol says. This
poisonous snake was introduced to the
island some years ago and has “multi
plied like mad.”

The snakes are four to six feet long,
and they love to eat birds. That’s the
problem.

Guam has bird species found no
where else in the world. Some have
already become extinct because of the
rapacious bird eating snakes. Several

other species are near extinction.
Ornithologists, who have captured

the remaining specimens andbred them
in captivity, can’t return the birds to
Guam until the snake population is
checked.

“In general, I strongly disapprove of
killing snakes,” Machol says. “I don’t
even approve very much of killing
rattlesnakes, which generally do a lot
more good than harm. But apparently
the killing of brown tree snakes on
Guam is an excellent idea.”

Healthbeat
Cancer control. April is National

CancerControlMonth. Related events
are alecture on“Breast Care,” Wednes
day,A p r illl, at 11:00 a.m. in the third
floor auditorium; National Food Fight

Day, Thursday, April 19, as a reminder
of healthy foods to eat to prevent can
cer, and a mammography screening,
Monday Wednesday,April23 25, from
9 a.m. to 3:15 p.m., in a mobile unit on
the south side of the Headquarters
building.

Literature available in theFAA clinic,
room 327, concerns prostate cancer,
testicular cancer, breast cancer and
preventing cancer through good nutri
tion. Other information is available on
request.

1 up, 2 down. It’s a good idea to
walk up one flight of stairs, or down
two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.
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S pirited Talk
When eight FAA Administrators  seven former

chiefs and James Busey, the current agency head
go t together for a breakfast meeting on March 6,

they chatted about a wide range o f issues.
Busey described the session as a spirited and

lively m orning  with a lo t o f discussion about FAA s
new and im proved relationship with the DOT.

Posing for the photographer are, seated, le ft to
right: John McLucas, Allan McArtor and J. Lynn
Helms.

Standing, le ft to right: A lex Butterfield, Donald
Engen, James Busey, LanghorneBond and Najeeb
Halaby.

Photo by Bob Laughlin

Flightplan
New shuttle number. StartingApril

10, Warren Morris, ASD 10, x79908,
is the person to call to make reserva
tions on the FAA shuttle between
National Airport’s Hangar 6 and the
FAATechnical Center in Atlantic City.

DOT fun run. The DOT Employee
Recreation Association is sponsoring a
two mile funrun aroundtheTidalBasin
at 12 noon on Thursday, April 19.

Ribbons will be given to all finishers
and trophies will be awarded to win
ners in various age groups.

Entry forms are available in the FAA
exercise facility or from Nancy Wat
son, room 630, x79266.

Tennis anyone? The FAA tennis
team needs intermediate level players
(NTRP rating of 3.5 or higher) who
would like to participate in the DOT
league this summer.

Matches areplayed as mens ormixed
doubles on Monday evenings at Hains
Point (East Potomac Park).

Formore information, contactNancy
Watson, x79266.

Artistic flair. Youngsters with an
artistic flair can win national and inter
national recognition for their talents in
the 1990 International Aviation Art
Contest, sponsored by FAA and the
National Aeronautic Association in co
operation with the Federal Aeronau
tique Internationale.
8 • Intercom • April 3,1990

All entries must be postmarked by
April 16 and received no later than
April 20.

Nine awards will be given to chil
dren, ages 5 through 16, in three cate
gories. This year’s theme is “Silent
Flight.”

For additional information, contact
Connie Housewright, Public Affairs,
X73469.

Toastm asters m eetings. Meetings
of the FAA Toastmasters Club are held
thefirstandthirdTuesdaysofthemonth
from noon to 1p.m., and new members
are welcome.

ContactElinorRafferty, x73412, for
meeting locations and more informa
tion.

Learn to fly. The FAA Flying Club
is conducting a private pilot ground
schoolTuesday and Thursdayevenings,
April 17 through June 7, from 6:30 to
9:30 p.m. at the DOT Nassif Building.

For more information, call Patti
Barnhart, 591 9110 (day), 273 5486
(evening), or Brian James, 292 2825
(evening).

Vintage aviation flick. ‘Twelve
O’Clock High” (1949) will be shown
on Friday, April 20, at 7:30 p.m. in the
Langley Theater at the National Air
and Space Museum.

This Oscar nominated film, starring
Gregory Peck, focuses on the attempts
of a young U.S. Army Air Force gen
eral to shake up and shape up the fic

tional “hard luck” American 918th
Bombardment Group during World
W arn.

Berlin air raid. The “Anatomy of a
Raid: Berlin” symposium will be held
on Monclay, April 23, at 8 p.m. in the
Langley Theaterat the national Air and
Space Museum.

It examines the bombing strategies
of the U.S. Army Air Forces’March 6,
1944, raid on Berlin as seen through
the eyes of the American and German
pilots who were there.

U.S. B 17 bomber pilot Robert
Shoens, B 17 gunner Harold Steams
and fighterpilot Hub Zemke will relate
their experiences.

TheGermanperspective willbe given
by Heinz Knoke, who shot down three
B 17s during the raid, and his wife,
Lilo, who witnessed the battle from the
ground below.

Help fightMS. Volunteers areneeded
at registration, rest stops, the camp
ground and the finish line forthe Eighth
Annual MS 150K Bike Tour on Satur
day, May 19, and Sunday, May 20.

This fundraiser has become the Na
tionalMultiple Sclerosis Society’slarg
est special event nationwide, support
ing 2,500 cyclists on their ride through
scenic northern Virginia to raise
$540,000 for the fight against MS.

To volunteer or for additional infor
mation, contact Cardin Wyatt, (202)
466 6151.
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‘Shining Examples’
TwoSafety Inspectors Win Praise

Two FAA safety; inspectors, whose actions led to the
apprehension of a Northwest Airlines flightcrew, have
been honored by DOT Secretary Sam Skinner and FAA
Administrator James Busey.

The flightcrew allegedly violated rules against drinking
and flying and flunked blood alcohol tests.

‘Transportation Secretary Sam Skinner and I want to
congratulate you for a thorough and professional investiga
tion that reflects credit on yourselves and the Federal

turn to Inspectors on page 2
DOT Secretary Sam Skinner thanks safety inspectors VerlAddison, left,
and Douglas Solseth. Photo by Bob Laughlin

April 10,1990

US. Department
o f Transportation
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Headquarters
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First Airports Award
Southern Region Wins
Agencywide Accolades

The Southern Region Airports Divi
sion has won the first annual National
Airports Division Award for its “out
standing achievements.”

The winning division’s manager,
Steve Brill, credited the honor to the
hard work of employees.

“I was delighted that the people in
the SouthemRegion received this well
deserved recognition,” he said.

“It is a tribute to the employees’
professionalism, dedication to the job
and concern forproviding quality serv
ice to our customers.”

During a March Headquarters cere
mony, Assistant Administrator for
AirportsLeonardGriggspresented Brill
with a plaque and said the selection
process was “very difficult” because of
the “uniformly excellent and excep
tional quality” ofentries from the other
regions.

In the past two years, the division led
the nation in placing the largest amount
of funds under grant and completion of
projects in the Airport Improvement
Program.

That’s a particular accomplishment
since the number of FAAers in the

turn to Southern on page 6

Chilling Tales
Wintley Phipps told FAAers chilling tales about
South Africa during a recent Headquarters
salute to Black History Month. He signed
autographs after the event. F'md out more on
pages 4 and 5.

Licenses Revoked. The FAA has
revoked the air transport and commer
cial pilot licenses of the captain of a
USAir Boeing 737 for actions it said

Highlights
led to a fatal accidentlast September20
at New York’s LaGuardia airport.

The captain's failure to complete the
pre takeoffchecklist fully and perform

turn to Highlights on page 6

1989’s Best Sectors
Two Airway Facilities
Take National Honors

The Illinois General NAS Sector,
Springfield, IL, and the Atlanta Air
Route Traffic Control Center Sector
have been named Airway Facilities
National Sector of the Year Award
winners for 1989.

The two national winners were se
lected from a group of regional win
ners that exhibited high achievement
in facility performance,humanresource
management and general programs.

The Illinois General NAS Sector
(GNAS) covers about 56,345 square
miles, all but 55 square miles of the
state.

The sector, part of the Great Lakes
Region, is responsible for 916 com
missioned facilities and has 104 em
ployees who showed a high degree of
support for both regional and national
programs.

The Atlanta Air Route Traffic Con
trol (ARTCC) Sector in the Southern
Region is charged with the safe and
efficient flow of air traffic operations
in about 103,000 square miles of air
space.

During 1989 the ARTCC handled
1,628,000 air traffic operations.

turn to Top on page 5
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A new,six pointplan to sharpenthe
agency’s anti alcohol and anti drug
aviation enforcement has been added
to its long standing efforts against
substance abuse and flying.

The plan, unveiled in early March
during a congressional hearing, em

phasizes the responsibilities of FAA
inspectors and air carriers to make sure
anti alcohol and anti drug rules are
followed.

Here’s the action plan:
•)* FAA Administrator JamesBusey

has sent a message to all Flight Stan
dards employees stressing the impor
tance of following up on anonymous
tips regarding airline flightcrew alco
hol or drug violations.

Inspectors Honored

When a specific tip is received, in
spectors are now required to give all
the information immediately to appro
priate airline management so the air
line can begin an independent investi
gation.

On March 26 the FAA issued a

five page “quick reference guide” to
all Flight Standards inspectors. The
guide outlines procedures and inspec
tors’ authority relating to alcohol and
drug violations.

'•I* Busey is preparing a video tape
for inspectors focusing on proper alco
hol and drug procedures.

The Administrator sent letters to
top executives of airlines and aviation
interest groups stressing his personal

continuedfrom page 1

conviction about the seriousness of
alcohol and drug related offenses.

Busey outlines what he believes, is
their “shared” responsibility to tike
actions to stop alcohol and drug viola
tions in the future.

The letter included a copy of the
“quick reference guide” for anti alco
hol, anti drug procedures.

During a training session previ
ously scheduled forthis summer, about
3,000 inspectors including enforce
ment and compliance inspectors  will
benefit from a specific segment geared
to procedures and authorities on alco
hol and drug related offenses.

^ By early September, FAA will
complete a review and revision of ini
tial training for all inspectors. All
information on administering alcohol
and drug procedures will be included
in one training module.

Tougher Substance
Abuse Rule on Tap
Records To Be Checked
The FAA will issue a final rule later

this yearmakingiteasierforthe agency
to track down pilots with substance
abuse motor vehicle convictions.

The rule will allow the FAA to check
driving records against its own list of
pilot certificates.

After the rule goes into effect, pilots
applying for medical certificates will
be required to report all alcohol and
drug related motorvehicle convictions
or administrative actions to the FAA.

That includes the refusal to submit to
an alcohol or drug test.

If a pilot has two alcohol or drug
related motor vehicle convictions
within a three year period, the FAA
will have the authority to suspend or
revoke the license.

For the first time, the medical certifi
cate application will include a consent
provision allowing the FAA access to
the applicant’s records in the National
Driver Register.

In the past, restrictive legislation has
made it difficult for the FAA to cross
check state motor vehicle violations
against its pilot certificate files.

Aviation Administration,” Busey said at a ceremony in his office.
He awarded plaques of commendation to inspectors Douglas R. Solseth and

Verl W. Addison.
The duo also visited Skinner, who presented them with “WayTo Go”lapel pins

and said that the DOT “is proud of you and the job you did.”
Solseth and Addison worked together on March 8 to conduct an investigation

triggered by an anonymous telephone call. Thecaller reported that the Northwest
crew had been drinking in a bar in Moorhead, MN, near Fargo, ND.

The information reached Addison at Fargo’s Hector International Airport. He
advised the crew that if the allegations were true, they could be in violation of a
federal air regulationprohibiting consumption ofalcohol eighthours orless prior
to working on a flight.

The crew denied the allegations and made its early morning scheduled 727
flight from Fargo to Minneapolis.

Addison immediately alerted Solseth by telephone. Solseth, accompanied by
a police officer, met the crew in Minneapolis. Crewmembers were arrested and
subjected to blood alcohol tests. The next day the FAA revoked the crew’s pilot
licenses, based on the results of the tests and corroborating information from
eyewitnesses.

Northwest fired the crew several days later.
Busey told Solseth and Addison that “you are both shining examples of how

aviation safety inspectors serve above and beyond the call of duty. Thank you
for a job well done.”

In honoring Solseth, Busey said, “. . . your actions required personal courage
and a strong sense ofduty. The highly professionalmanner in which you did your
job is a credit to yourself and to the Federal Aviation Administration.”

To Addison he said, “. . . your response and subsequent investigation of this
crew’s disregard for basic safety regulations resulted in immediate corrective
action. You conducted your investigation in a highly professional manner.”
2 • Intercom • April 10,1990

Sharpening Enforcement
Six-Point Plan Emphasizes

Procedures AgainstAlcohol, Drugs
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Thesurface beneath OaklandInternationalAirport is composedofloose sandysoil. Beneath
the soil is water. During the earthquake, the tremors caused the water to rise, mix with the
soil and liquify the soil. This mixture came through cracks on the runway surface.

Getting Ready
for the Shakes

The next time the earth trembles,
FAAers in the Western Pacific
Region will be ready.

The region’s public affairs staff
has put together a special edition
Intercom that chronicles the coura
geous work of FAAers during the
October 17,1989, northern Califor
nia earthquake.

It also gives sound advice on how
to prepare for quakes and what to do
after they hit.

These tips are applicable to other
emergency situations, too.

The 46 page booklet includes in
formation on everything from designing a home emer
gency evacuation plan and disaster food planning to cop
ing with children’s reactions after a quake.

The Los Angeles Chapter of the American Red Cross
supplied valuable safety and survival tips for the book.

For their efforts in turning out the publication, public

affairs staffers Elly Brekke and Fred O’Donnell re
ceived on the spot awards.

The booklet was sent to all agency workers in the
Western Pacific Region.

Interested in getting one of the copies still avail
able? Contact Fred O’Donnell, FTS 984 1431.

This 46 page booklet contains valuable earthquake safety
and survival tips.

The San Francisco
Bay E arthquake

October 17. 1989

S a fe ty a n d S u rv iv a l
in an E a r th q u a ke

The northern California quake shook the Oakland A ir Route Traffic Control Center for about 30 seconds. It knocked panels, ducts and
insulation from the ceilings. Despite the severe turbulence, none of the employees abandoned their positions.

April 10,1990 • Intercom • 3
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It wasan“incredibleexperiencefilled
with joy and scary moments.”

It was South Africa in February, just
days before Nelson Mandela was re
leased after 27 years in prison.

In a spellbinding style, those days of
black history turned into vivid eyewit
ness reports for hundreds of FAAers
who packed the Headquarters audito
rium to listen to a man who had been
there.

Wintley Phipps, a world renowned
soloist, was lucky enough get a call
from Jesse Jackson’s Rainbow Coali
tion to go to South Africa withJackson.

Phipps’ tales from South Africa and
his opinions on freedom and drugs in
America were part of the agency’s 
celebration of Black History Month.

Phipps related a horrible episode

Wintley Phipps tells FAAers about his
experiences in South Africa.

while traveling with Jackson to Cross
roads, a township of 100,000 black
people that will “break your heart.”

It doesn’t have roads, lights or mod
em sewage facilities.

Word of Jackson’s visit to Cross
roads spread quickly, and soon 5,000
townspeople rushed to hear him.

Afterleaving, the Jackson andPhipps
vehicles became separated.

Phipps decided to go back to find the
Jackson group a decision he later
described as “providential.”

As he approached Crossroads for the
second time, a woman ran toward the
van yelling, “The police, they’re shoot
ing the people!”

The body of a bleeding black man
was carried past Phipps’ van just as a
yellow truckpulled up andtwelveblue
shirted policemen came out with rifles.

“They knocked people back with the
butts of their rifles,” Phipps recalls.

‘Freedom Was Electric in the Air’
A Story o f Hope and Violence in South Africa

'One of the greatest
miracies is that
Nelson Mandela

came out of 27 years of
imprisonment without a

trace of bitterness,
without a thirst
for revenge/

Wintley Phipps

“Some ask how can five million
whites who live in South Africa control
25 million blacks? That’s how they do
it, with brutality,” Phipps said.

“Had we not gone back we would
haveneverknown. Itwasprovidential.

“God wanted us to see that. We saw
with our own eyes people bleeding,
people shot”

Here are more of Phipps’ insights to
events in South Africa at a time when
“freedom was electric in the air.”

On Soweto:
Soweto is a bustling township of

three million black residents near
Johannesburg.

“You may leave Soweto, but Soweto
neverleaves you. You fall in love with
the people.

“You get caught up in the struggle
for freedom as you walk its streets and
breathe the air that is filled with hope
and determination.

“Soweto like all other black town
ships in South Africa is black depriva
tion living in the shadow of white opu
lence and privilege.

“You can’t help but weep as you en
ter some of the makeshift homes of
cardboard and galvanized aluminum
in one of richest countries ofthe world.

“Youseebrownmountainsfilled with
gold waiting to be mined. Yet you
enter homes that are no wider than a
telephone booth is high. No running

water, no electricity, no garbage col
lection for many of Soweto’s inhabi
tants.

“But somehow as you move around
the people you get a sense that what to
the casual visitor is a shack is really a
home, a place of integrity, a place of
dignity.”

On Nelson Mandela’s triumph:
“A man who has literally suffered

himself into power.
“Think of it, Nelson M andela with

out a bullet, without a missile, without
a gun or a standing army is today the
most powerful man in South Africa.

“A man without a title, without an
office, without staff.

“And amanwho had neverseen a fax
machine. He can’t vote, he can’t run
for office, he can’t live where he
chooses.

“The majority of the people who live
in South Africa call him leader. When
he speaks, the world listens.

‘Today, more than any man in South
Africa I believe that Nelson Mandela
holds the key to its peace as well as he
holds in his hands the power to keep
South Africa from a long night of vio
lence and bloodshed.

“Were he not a calm, a reasoned
man, a diplomat, an intellectual and
spiritual giant, South Africa would be
standing on the edge of a great abyss
and years of bloodshed.”

On years In prison:
‘Time spent in prison in South Af

rica is not a badge of shame. It is a
mantle of honor and distinction.

“People speak often apologetically
ofnothaving the privilege of spending
time injail for the struggle for freedom.

“South Africa’s black leaders chose
to remain in jail rather than give up
their fight for freedom.

“One of the greatest miracles is that
Nelson Mandela came out of 27 years
of imprisonment without a trace of

4 • Intercom • April 10,1990
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bitterness, without a thirst for revenge.
^ T h is is aman who refers to his jailer
^ h is old friend. He says he strayed
away from the faith, but he found his
faith back in prison.

“He learned to pray, and prayer sus
tained him. That’s why he came out of
prison with his mind as clear and as
sharp as it is.”

On ‘people dam s’:
“The black townships are dams

people dams dams to contain and
control this torrent of black humanity
from overrunning white South African
society.

“These people dams protect the
cricket lawns, the white playgrounds,
the life of excess and privilege.

“But something is going on in South

What does it matter if the
doors of opportunity

swing wide open,
| and you're too drunk
* or high to stagger

through them?'

Wintley Phipps

Africa. The dams are ready to bust,
they’re ready to break.

“The dams are swollen and ready to
send a human flood all over South Af
rica. And the only hope lies in Nelson
Mandela staying alive long enough to
build with state President F. W. de
Klerk and his counterparts what I call
rivers.

“When a dam is ready to break you
better build some rivers rivers of
constitutional equality to turn this po
tentially destructive human flood into
a creative power to light and change
and create the new South Africa.”

On freedom In America:
“There is another dimension to free

What does it matter if the doors
oropportunity swing wide open, and
you’re too drunk or high to stagger
through them?

Soloist Patricia Barnes entertained a standing room only crowd during FAA s Black History Month
celebration in the auditorium. Photo by Dennis Hughes

“Freedom is not the rightto do as you
please. Freedom is when it pleases you
to do what’s right

“We as a people, black America,
have not passed on the baton of that
spiritual dimension of freedom to this
new generation.

“And that’s why we have teenage
pregnancy. That’s why we have the
drug epidemic.”

On teaching values:
“We’ve got to teach values again.

We’re going to lose a whole genera

tion. We’re going to become spiritu
ally bankrupt

“We’ve got to teach respect again.
Some of the greatest blessings in life
come from treating people with respect
when you don’t know who they are or
what they could do on your behalf.

“You leam to say ‘yes ma’am’ and
‘yes sir.* It doesn’t matter if they’re
white or black. Treat them with re
spect.

“The world doesn’t owe you any
thing. If you are blessed with some
thing, be grateful.”

Top Airway Facilities
One of only two ARTCCs in the

nation to have a NADIN (National
Airspace Data Interchange Network)
facility, this ARTCC Sector is respond
sible for 104 facilities and services. Its
performance in various NAS projects
has reflected the dedication and team
work of its employees.

Awards ceremonies will be held in
the winning sectors this spring to rec
ognize each employee.

Top GNAS sector regional competi
tors for 1989 were Nebraska Sector,
Grand. Island, NE (Central Region);
Empire Sector, Syracuse, NY (Eastern
Region); Boston, MA, Sector (New
England Region); Denver (Hub) Sec
tor, CO (NorthwestMountainRegion);
Charlotte, NC, Sector (Southern Re
gion); Oklahoma City, OK, Sector

Sectors continuedfrom page 1
(SouthwestRegion); and Los Angeles,
CA (Western Pacific Region).

Top ARTCC sector competitors in
the regions were Washington Center,
Leesburg, VA (Eastern Region); Indi
anapolis, IN, Center (Great Lakes
Region); Albuquerque, NM, Center
(Southwest Region); and Oakland
Center, Fremont, CA (Western Pacific
Region).

Staples Out. The orangish
colored Intercom is gone.

This new white color allows it
to be recycled.

After reading the newsletter,
remove the staples, and put it in
one of the building’s recycling
boxes.
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Southern Airports Award continuedfrom page 1
division has shrunk by 34% from 101 in 1976 to 67 in 1989.

In keeping with its motto, “Partners in Creating Tomorrow’s Airports,” the
division conducted an evaluation survey ofits customers last summerwith a 65%
response.

The survey is being used to measure the division’seffectiveness and determine
future requirements.

Assistant Administrator
for Airports Leonard

Griggs presents Steve
Brill, manager of the

Southern Region
Airports Division, with a
plaque recognizing the
group s work. Looking

on is Quentin Taylor,
Deputy Assistant
Administrator for

Airports.

Highlights from page 1
other required actions during the take
offrun resulted in flight 5050 going off
the end of the runway and into the East
River. Two passengers were killed,
and several were injured.

“The lack of professionalism and
dedication to safety exhibited by this
captain cannot, and will not, be toler
ated on an airline flight deck,” said
FAA Administrator James Busey.

Informationreceived shortly afterthe
accident cast doubt on the qualifica
tions of the captain and the co pilot
both of whom initially failed to coop
erate in the investigation to hold pilot
licenses. As a result, the agency issued
emergency orders suspending the li
censes pending a successful demon
stration of their flying skills.

The investigation has now been

completed, and Busey determined that
the captain does not possess the care,
skill, judgment and responsibility re
quired to hold an airline transportpilot
license or a commercial pilot license.

In a March 19 emergency revocation
order, the FAA said the captain was
responsible for performing the pre
takeoff checklist while taxiing to the
runway.

The checklist, the order said, calls
for a check ofthe various trim settings,
including the rudder trim. But, the
ordercontinued, during taxi “you failed
to correct the rudder trim which was in
the full left position.”

The full left setting of the trim pulled
the aircraft to the leftduring the takeoff
run and contributed to the decision to
abort the takeoff at an unsafe speed.

Also contributing to the decision was
a situationwheremorepowerwasbeing

generated by the right engine than by
the left engine, which intensified th*
movement to the left. V

The difference in thrust, the order
said, resulted from the captain’s failure
to monitor the power levels in both
engines and correct any differences, as
called for by the USAir flight manual.

An FAA First. The FAA recently
held its first agencywide evaluation
workshop at Florida’s Center for
Management Development.

More than 65 Headquarters and re
gional evaluation officers and manag
ers from each region, center and na
tionalprogram office attendedthethree
day workshop.

It offered specialized courses in
evaluation methods and design, inter
viewing techniques, data analysis,
teambuilding and communications.

Workshop sessions also zeroed in on
evaluation requirements, national pol
icy, needs and problem areas.

Most participants said it was ex
tremely valuable to meetotherevaluat
ors and swap information and expetf
ences. ^

Additional workshops have been
requested, and plans are in the works to
take the workshop on the road. The
next scheduled workshop is at the
Aeronautical Center, April 30 May 1.

Theron Gray, Deputy Associate Ad
ministrator for Appraisal, AAD 2,
briefed members of the Administra
tor’s Management Team (AMT) on
March 21 about the workshop.
Sixty five FAAersatttended thefirstagencywide
evaluation workshop. It included this session,
bebw, led by Theron Gray.
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Office of Accounting EPG Racks Up Accomplishments
The Office of Accounting (AAA) EPG is a very active

eight member group.
After attending EPG training last May, the group

returned to the office and immediately had an opportu
nity to put that training to work or, in other words, they
“hit the deck running.”

During their absence, it had been announced that the
agency’s AAA and Logistics (ALG) organizations were
to be moved permanently to the Transpoint building.
The EPGers went right to work and developed informa
tion on this move, including an analysis of its total impact
on the AAA and Headquarters workforce.

Along with Logistics’ EPG representatives, they pre
sented the information to agency officials responsible for
office space, who were then able to use it in the decision
to keep the two organizations at their present locations.

Accounting’s EPG has been instrumental in promoting
good human relations, and members appreciate the sup
port given by AAA management.

Activities the group has sponsored include an annual
employee picnic and a welcome coffee for all new em
ployees to the organization.

Beginning this year, the EPG began presenting birth

day certificates to AAA employees on their special day.
Current EPGers are John Brown, AAA 100, manage

ment representative; Larry Conrad, AAA 500; Roxanne
Jackson, AAA 222; MariaMcReynolds, AAA 212; Rose
Millar, AAA 300; Rich Sloan, AAA 100; Norma Jean
Vanagas, AAA 1; and Jerry Wallace, AAA 400.

Some of the FAAers who have been involved in Accounting s EPG
activities are (seated) Rose Millar; Norma Jean Vanagas, chair; Ernie
Keeling, Director of Accounting; and Margaret Powell (AHR 140),
Headquarters EPG coordinator. Standing are outgoing management
rep PatHeidenthal, Larry Conrad, Rich Sloan, Roxanne Jackson and
incoming management rep John Brown.

F ligh tp lan
SES candidates. Interested in join

ing FAA’s Senior Executive Service?
Now the agency has a new program

to find talented managers with the
potential to succeed in FAA’s senior
executive ranks.

Called the Candidate Development
Program, it was put together by the
Senior Executive Resource Staff.

FAAers who are accepted in the
program and graduate will serve as the
primary pool for selection into entry
level SES positions.

They will be certified by the Office
of Personnel Management for three
years.

The program’s vacancy announce
ment runs from April 16 to June 8.

FAAers at the GS/GM 14 and 15
levels are eligible to apply.

Although previous supervisory ex

»pence is not mandatory, it is highly
sirable and will be considered dur
ing the selection process.
Information packages are available

by calling Deborah Chambers, x73914,
or Debbie Clough, x73918.

New shuttle number. ContactWar
ren Morris, ASD 10, x79908, to make
reservations on the FAA shuttle be
tween National Airport’s Hangar 6 and
the FAA Technical Center in Atlantic
City.

DOT fun run. The DOT Employee
Recreation Association is sponsoring a
two mile funrun aroundtheTidalBasin
at 12 noon on Thursday, April 19.

Ribbons willbe given to ¿11finishers,
and trophies will be awarded to win
ners in various age groups.

Entry forms are available in the FAA
exercise facility or from Nancy Wat
son, room 630, x79266.

Tennis anyone? The FAA tennis
team needs intermediate level players
(NTRP rating of 3.5 or higher) who
would like to participate in the DOT
league this summer.

Matches are played as mens ormixed
doubles on Monday evenings at Hains
Point (East Potomac Park).

Contact Nancy Watson, x79266.

Learn to fly. The FAA Flying Club
is conducting a private pilot ground
schoolTuesday and Thursdayevenings,
April 17 through June 7, from 6:30 to
9:30 p.m. at the DOT Nassif Building.

For more information, call Patti
Barnhart, 591 9110 (day), 273 5486
(evening), or Brian James, 292 2825
(evening).

Help fightMS. Volunteers areneeded
at registration, rest stops, the camp
ground and the finish line forthe Eighth
Annual MS 150K Bike Tour on Satur
day, May 19, and Sunday, May 20.

This fundraiser has become the Na
tionalMultiple Sclerosis Society’s larg
est special event nationwide, support
ing 2,500 cyclists on their ride through
scenic northern Virginia to raise
$540,000 for the fight against MS.

To volunteer or for additional infor
mation, contact Cardin Wyatt, (202)
466 6151.

Upcoming events. Submit items to
Flightplan section at least three weeks
in advance of the event to room 908, or
call x78521.
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Healthbeat
Cancercontrol. NationalFoodFight

Day is Thursday, April 19, and is a
reminder to eat healthy foods to pre
vent cancer.

Mammograms. Mammograms to
detectbreast cancerwillbe given Mon
day Wednesday, April 23 25, from 9
a.m. to 3:15 p.m., in the mobile unit on
the south side of Headquarters.

Make appointments in the FAA
clinic, room 327.

Cancer facts. Literature is available
in the FAA clinic on prostate cancer,
testicular cancer, breast cancer and
preventing cancer through good nutri
tion. Other information is available on
request.

S tressed out? Help yourself feel
better by contacting FAA’s Employee
Assistance Program (EAP).

It’s easy. Just call Jerry Meade,
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also
available to immediate family mem
bers of FAAers.

Feedback
Teaching values. Students at Hine

Junior High in Southeast Washington
liked the Black History Month pro
gram held in the auditorium.

It featured two soloists and an eye
witness account of recent events in
South Africa.

Hine students, who attended the
event, penned a note to FAAers who
helped make it a success.

“Our weekly lessons on values were
reinforced through the keynote speech,
and the musical selections were beau
tiful,” they wrote.

Story on theprogram,pages 4 and 5.
1up, 2 down. Headquarters elevator

lobbies are sporting signs reminding
FAAers that it’s a good idea to walk up

People
A poet among us. Scores of FAAers from across the country come to

Washington every year for meetings and special assignments.
At least one left something to remember his visit a poem.
In February, Roger Myers, assistant public affairs officer for the South

ern Region since 1971, came to Headquarters for a short stint in the Public
Affairs office.

Myers, a former air traffic controller, also teaches aviation history and
is an avid photographer.

In his “spare” time, Myers writes poetry, some of which has been pub
lished in literary magazines.

He took advantage ofthe early outbreak of spring weatherduring his stay
and spent some of his lunch breaks and weekends visiting at nearby
museums.

The statue Justice at the National Gallery of Art appealed to his poetic
instincts, and this poem was the result.

A nd Justice for All
Old and stoic, dusty andfaded

Breasts ablazing, with eyes jaded
She stands.

Not even a centerpiece, but in
A corner, watching.

Oh yes, the masses come and
they go, to andfro

In search o f enlightenment,
but always down the hall,

Down the hall.
Why the hurry, she muses,
Truth stays. Itflies not by

In a rush like they who
Lookfo r it must.

On closer look, does one
See a smile, a smirk?

Ha, and justice fo r all.

Barthélémy Prleur s marble statue, Justice, stands in the
National Gallery ofArt in Washington. Part of the Samuel
H. Kress Collectbn, it dates from about 1610.
Photo courtesy of the National G allery of Art

one flight of stairs or down two.
It’s an easy way to save energy, bum

off a few extra calories and cut down
on elevator usage during current me
chanical repairs.

Extra copies. If you need an extra
copy of a past issue of Intercom , it’s
available in room 908.

Right num ber? At FAA Headquar
ters,ManagementSystems administers

the distribution of the Intercom on an
“all employee count” basis.

This means that each employee
should receive one copy.

If your office is not receiving the
proper number of newsletters, contact
Bernida Williams in M anagerr^k
Systems, x78735, or your distribution
representative to update your organi
zation’s distribution.
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Denver Airport Money
$90 Million Grant Biggest in History

The FAA has awarded the largest grant in its history
$90 million to help build Denver’s new airport.

The fiscal 1990 grant includes $54 million in discre
tionary funds and $36 million in multi year entitlement
money, including entitlements for fiscal years 1990,
1991 and 1992.

‘Today we are making good on our promise,” DOT
Secretary Sam Skinner said in announcing the grant at a
March27 meeting with DenverMayorFederico Pefla and

turn to Denver onpage 8

April 17,1990

O
US. Department
o f Transportation

Federal Aviation
Administration

Key Words Missing
Co-Pilot Failed To Declare

'Fuel Emergency’
The co pilot of a Colombian jetliner

failed to alert air traffic controllers of
the severity of die plane’s dwindling
fuel supply and never declared an
emergency,a transcriptofcockpitaudio
tapes shows.

The Boeing 707 crashed January 25
on a hillside in Cove Neck, Long Is
land, killing 73 of the 159 persons

turn to Avianca onpage 8

Sexist Labels. Ever get stumped
trying to describe a job in a non sexist
way?

Language tips on page 3 may help.

Highlights
Changes at NTSB. The National

Transportation Safety Board is stream
lining its operations and adding more
staff.

Find out details on page 7.

On the Move. Timothy Fortd, Great
Lakes RegionalAdministrator, is leav
ing the FAA to move to the National

turn to Highlights onpage 2

It took six months
of intensive FAA

investigation
before North

American s 757
could begin flying

passengers.

Birth of an Airline
Thousands of Hours,
Stacks of Paperwork

Before FAA Gives
the Green Light

documents that eventually could be piled more than two feet high. They
also flew over 20,000 miles to checkout crews, procedures and equipment.

Normally FAA certification of an airline takes three to six months, but
North American’s situation had some unusual twists:

*) The company’s Boeing 757, which was leased from British Cale
donian Airlines, had been bought from Boeing new but equipped according
to British CAA specifications. Inspectors notonly had to make sure that the
aircraft complied with British requirements, but also that those require
ments met FAA specifications.

►) idiomatic language differences in the operations and maintenance
manuals had to be clarified and written according to U.S. usage.

4 Although North American offers charter service to Mexico, South
America and the Caribbean, its main business is providing transcontinental

turn to NewAirlineonpage 6

T h e FAA doesn’t certificate a
new airline every day.

When North American Airlines
received its certificate earlier this
year, itmarked the end ofsix months
and about3,000 hours ofwork by an
eight member team of FAA inspec
tors. Line by line, they analyzed

Headquarters
Intercom

This huge tandem earth hauler is one of many clearing the site for the new
Denver airport. It weighs more than 500,000 pounds when fully loaded.
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Highlights from page 1
Transportation Safety Board.

Forté will head the NTSB’s new
Office of Aviation Safety in Washing
ton, DC.

Herterm expires December31,1993.
Previously, she was the first woman

deputy administrator at the Federal
Railroad Administration and served as
acting administrator during the transi
tion to the BushAdministrationin 1989.

Aviation Pioneer. Lester J. Mait
land, an aviationpioneerand the firstto
pilot an aircraft from the United States
mainland to Hawaii, died March 29 at
the age of 91.

Maitland, then an Army pilot, earned
the Distinguished Flying Cross in 1927
when he made the historic flight.

He and his co pilot and navigator,
Albert F. Hegenberger, flew a three
engine Fokker, the Bird o f Paradise,
from Oakland, CA, to Wheeler Field
on Oahu in June 1927.

Hegenberger died in 1983.
The 2,400 mile flight took 25 hours,

49 minutes and 30 seconds. Their
navigation was aided by a radio beacon
set up by the Army on the island.

The trip culminated in a huge cele
bration in Honolulu.

Several years earlier in 1923 as a
member of an Army racing team,
Maitland had set a world’s speed rec
ord by flying an Army Curtiss racer
239.95 miles an hour.

He received a congratulatory letter
from Orville Wright for reportedly
being the first pilot to fly at 200 miles
and hour.

New Service. The DOT has granted
KLM Royal Dutch Airlines the author
ity to fly between Amsterdam and
Baltimore under a newly established
program to expand international serv
ice to more U.S. cities.

The award was the first made under
the program, set up in January, to pro
vide international air service outside of
traditional bilateral negotiations.

KLM is expected to begin service on
June 1.

New NTSB Member. Susan Cough
lin is the newest member of the Na
tional Transportation Safety Board,
filling the seat previously held by Dr.
Lemoine Dickinson.

Coughlin is currently serving as the
board’s vice chair.
2 • Intercom «April 17,1990

Anti Rape Tip. ManyfemaleFAAers
travel as part of their jobs.

Here are some anti rape tips from the
General Services Administration to
remember when staying in an unfamil
iar city.

Don’t become a victim. Protect
yourself by following these sugges
tions:

Find out the locations of safe and
unsafe neighborhoods.

If possible, travel with a trusted
colleague.

Graphic and tip courtesy o< General Services Administration

►) Ask if the hotel offers women
only floors.

In dining rooms or restaurants ask
to be seated with other guests to avoid
being targeted as a woman traveling
alone.

►) When leaving a hotel room, al
ways lock the door.

4 While in a hotel room, keep the
deadbolt locked and the chain on the
door.

Don’t open the door unless you
have called room service or are expect
ing visitors.

If someone knocks on the door,
verify that the caller is a person you’re
expecting before you open the door.

»)■ Even if you’re expecting some

one, look through the peephole if there
is one before opening the door.

+ Ifyou like to jog or workoutwhile
traveling, ask the hotel to recommend
a safe place. Don’t jog in unsafe areas.

*)* Take taxis after dark, and don’t
walk alone at night. Even during the
day, be alert.

AirlineAudits. TheFAAhasamajor
new program designed to encourage
the nation’s airlines to improve safety
through a strict program of internal
audit.

The voluntary approach is based on
the “time honoredprinciple and statu
tory mandate that the primary re
sponsibility for monitoring and ensur
ing compliance lies with the airline,”
FAA Administrator James Busey said
in a March 27 speech to the Aero Club
of Washington, DC.

Busey describes the program this
way: If an airline discovers an inadver
tent violation, corrects the problem,
reports it promptly to the FAA and puts
in place a permanent correction, the
FAA will not penalize the airline.

“I ’m offering an incentive to encour
age executives of airline companies to
monitor personally the safety of their
operations as closely as they monitor
the bottom line,” he said.

Busey said high level corporate
oversight is vital to the success of the
internal evaluation effort.

“It means providing continuous re
view of policies, practices, procedures
and systemsto maximize safety,”Busey
said.

“This may involve designating a
safety auditor or setting up a separate
safety department reporting directly to
the airline chiefexecutive officer. Orit
may result in some other structure that
becomes an integral part of everyday
management.”

At the same time, Busey warned that
the FAA will monitor the implementa
tion of the new policy closely.

“Make no mistake,” he emphasized.
“Our FAA inspectors will continue to
conduct regular inspections and sur
veillance. And they will expect and
demand 100% compliance with the
rules and regulations.”

Busey said the new policy recog
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nizes that FAA’s limited number of
inspectors “cannot police every aspect
of the industry, cannot crawl through
the belly ofevery aircraft, look overthe
shoulder of every pilot, or personally
screeneverypassengerandevery piece
of luggage that flies in the system.”

The new policy was adopted after six
months of meetings with the people
who will be affected.

Represented at those meetings were
39 large airlines, 30 commuterairlines,
four airline associations, 25 FAA field
offices and all nine FAA regions.

Airport Grants. The FAA has ap
proved $76.8 million in allocations
under the Airport Improvement Pro
gram (AIP) during the first quarter of
the 1990 fiscal year.

The money went for 92 planning and
development projects in 31 states.

Of the money allocated, $42.8 mil
lion went for 26 projects at primary
aiiports. This includes multi year
projects in which sponsors commit
future year entitlements over two or
more fiscal years.

Another $19 million was allocated
for 44 projects at general aviation air
ports, and $11.4 million was approved
for 10projects at reliever airports help
ing keep traffic away from busier pri
mary airports.

Smaller commercial service airports
received allocations of $3.1 million for
seven projects. Airports in this cate
gory generate at least 2,500 passenger
departures a year.

Also approved were five airport
system plan studies costing $545 thou
sand.

Women Controllers. The Profes
sional Women Controllers organiza
tion will hold its 12th annual conven
tion in Las Vegas on May 7 10.

This year’s theme is “Pioneering the
90s.”

Highlights include panel discussions
on FAA training and civil rights with
guest speakers from Headquarters,
regional offices and the Academy.

Seminars will focus on recruitment
and career counseling, using the Fran
klin Planner and individual develop
ment plans.

‘Person’alizing Our Language
Some Tips on How ToAvoid Sexist Descriptions

Doyou evergetstumped trying to
describe ajob withoutbeingsexist?

Judy Lyde, a program analyst at
the Aeronautical Center has some
tips.

Here is her report, which ap
peared in the Aeronautical Center
Intercom.

With nearly halfof the workforce
comprised of women, it is evident
that women are choosing to have a
career, not merely a “job.”

Women are moving into leader
ship positions because they exhibit

Examples
mankind

the best man for the job
manmade (production)

manhours
manpower

cameraman
girls, ladies
chairman

Congressman
businessman

statesman
mailman

policeman
stewardess

the required characteristics of lead
ership, strength and responsibility.

Jobs are no longer sex typed, and
competency is not a matter of gen
der.

The changes in the workforce of
ten leave us tongue tied whentrying
to “person”alize language when we
speak and write.

Since the English language lacks
a generic singular pronoun signify
ing either she or he, it has been cus
tomary and grammatically sanc
tioned to use the masculine pronoun
when referring to either gender.

The following language terms
offer some alternate choices:

Alternatives
people, persons, humanity, human beings
the best person (or candidate) for the job

artificial, synthetic
employee hours, staff hours

worker, workforce
photographer

women
head, chair, leader, moderator

Member o f Congress or Representative
executive, business person

public leader, public servant
letter carrier
police officer

flight attendant

Terms like “male nurse,” “lady lawyer,” “male secretary,” “lady doc
tor” or “lady pilot” can be avoided because nurse, lawyer, secretary,
doctor or pilot convey the meaning. The gender is insignificant.

“The managerhas a large responsibility to his staff’could be said, “The
manager has a large responsibility to the staff.”

“Man works to utilize his skills to the fullest extent. He takes pride in
his accomplishments,”mightbe better said as “People workto utilize their
skills to the fullest extent. They take pride in their accomplishments.”

Awareness is a key to correcting ouruse ofthe language. Old habits are
hard to break. It takes awareness and practice to “person”alize our
language.

To register, or for more information,
contact Annette Gowans, (818) 786
2848, or Vicki Anderson, (702) 747
7337.

Makeroom reservationsdirectly with
the convention hotel, the Golden Nug
get, by calling (800) 634 3454. The
cost is $67 a night.

Mexican Talks. DOTSecretarySam
Skinner recently met with Mexican
Secretary of Communications and
Transport Andres Caso Lombardo in
Washington to discuss a range of is
sues related to air, motor carrier and
rail transportation.

more Highlights on page 7
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Flightplan
Earth focus. FAA Headquarters is

getting into the swing of Earth Day
with activities organized by the Office
of Environment and Energy (AEE).

»>* Kickoff. The Earth Day kickoffis
Monday, April 16, at 11 a.m. in the
auditorium. It features radio traffic
reporter Walt Starling, speaking on
“Pollution as Viewed from the Sky,”
and the FAA Chorale.

*)■ Lunch flicks. Other events in
clude a lunchtime film series in the
auditorium, from noon to 1 p.m. on
these days:

Wednesday, April 18: “The Last
Hunters,” NOAA/Discovery Channel
co production.

Thursday, A pril 19: National
Audubon Society film and speaker.

Friday,April20:“The OceanPlanet,”
NOAA/DiscoveryChannelco produc
tion. ^

+ Earthinfo. Throughoutthe week,
tables will be set up in the FAA lobby
with informational brochures, buttons,
T shirts and coloring books.

The first Earth Day, April 22,1970,
challenged people to wake up to envi
ronmental problems.

Since then, the Environmental Pro
tection Agency was setup, and legisla
tion to protect air, water and endan
gered species was passed.

Earth Day 1990 launches a “decade
for the environment,” linking local
environmental concerns with global
crises.

This worldwidedemonstrationhopes
to motivate individuals to make life
style changes to conserve our planet.
ThesloganforEarthDay 1990is“Think
April 17,1990 • Intercom • 4

Globally Act Locally: You Can
Make a Difference.”

AlthoughEarth Day 1990 is Sunday,
April 22, many celebrations have al
ready begun.

Events on the Mall include:
A month longdisplayby industry

and national environmental groups,
located east of the National Air and
Space Museum.

^ A three day fair, Friday Sunday,
April20 22, sponsored by the EPA and
otherfederalagenciesandlocatednorth
of the Washington Monument.

President Bush has said, “Earth Day,
and every day, should inspire us to save
the land we love, to realize that global
problems do have local solutions and
to make the preservation of the planet
a personal commitment.”

Saving babies. Did you know that
over 250 babies die in Washington,
DC, before their first birthday and that
the infantmortality rate in the district is
the worst in the nation?

The DOT/FAA Volunteer Commit
tee invites FAAers to join the 1990
March of Dimes’ “Walk America for
Healthier Babies” on Sunday, May 6.

The walk a thon’s goal is to raise
$900,000 for the March ofDimes fight
against birth defects.

To date, the FAA Volunteer Com
mittee has recruited leaders from vari
ous organizations to form teams to par
ticipate in Walk America.

If you would like to participate, you
can walk one mile or eighteen miles, or
come out to cheer the walkers on.

Please contact one of these team
leaders:

Barbara Sieger, AHR, x73891
Maria McReynolds, AAA, x78965
Gilbert Shade, ATO, x79349
Vera Edwards, ALG, x78888
Milly Mateu, APR, x79700
Ellen Butler, AFS, x73288
Yvette Queen, AMS, x79888
Celio Young, AGC, x73480
Valeree Murray, ANS, 78617
Vern Edwards, ARD, x77985
Luther Falls, AAS, x78732.
For more information on how to

contribute, contact FAA’s volunteer
chairperson Margaret Powell, AHR
140, x78916, or stop by room 516.

Graphic courtesy of the National W ildlife Federation

‘MyImage’walk. OnSaturday,April
28, My Image after Breast Cancer, a
volunteer non profit organization, is
holding its second annual walk a thon
on the grounds of the Bethesda Naval
Hospital.

My Image provides information and
support to newly diagnosed breast
cancer patients prior to treatment,
through hospitalization and beyond.

My Image is affiliated with the na
tional Y ME breast cancer support
organization, which operates a toll
free hotline at 1 800 221 2141.

The second annual “Walk for My
Image and Yours” will begin follow
ing opening ceremonies at 9 a.m.

The 5 K walk a thon will follow a
scenicroutethroughtheBethesdaNaval
Hospital complex.

For a donation of $5, a commemora
tive T shirt is guaranteed to all who
register before the event.

Obtain a registration form by calling
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800 Independence Avenue, SW
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I

»

| (703) 241 8628 or writing to My Im
" age, 4089 Ridgeview Circle, Arling

ton, VA 22207.
SES candidates. Interested in join

ing FAA’s Senior Executive Service?
There’s a new program to find tal

ented managers with the potential to
succeed in FAA’s senior executive
ranks.

Called the Candidate Development
Program, it was put together by the
Senior Executive Resource Staff.

The vacancy announcement runs
through Friday, June 8.

FAAers at the GS/GM 14 and 15 
levels are eligible to apply.

Information packages are available
by calling Deborah Chambers,x73914, 
or Debbie Clough, x73918.

New shuttle number. ContactWar
ren Morris, ASD 10, x79908, to make
reservations on the FAA shuttle be
tweenNational Airport’s Hangar6 and
the FAA Technical Center.

B usy April. This is abusy month for
aviation enthusiasts at the National Air

| and Space Museum. Here are some
f highlights.

Berlin air raid. The “Anatomy of a
Raid: Berlin” symposium will be held
on Monday, April 23, at 8 p.m. in the
Langley Theater.

U.S. B 17 bomber pilot Robert
Shoens, B 17 gunner Harold Steams
and fighterpilot Hub Zemke will relate
their experiences.

TheGennanperspective willbe given
by Heinz Knoke, who shot down three
B 17s during the raid, and his wife,
Lilo, who witnessed the battle from the
ground below.

New exhibit. Opening on Friday,
April 27, in the Sea Air Operations
Gallery is the “Modem Carrier Avia
tion: Seapower in a Changing World”
exhibit, which portrays some of the
major technological innovations that
changed the way the world’s navies
operated in World War n.

It also shows how these advances
continue to affect aircraft and ship

^design today.
* Dresden revisited. OnFriday, April
27, the film “Slaughterhouse Five”
(1972) willbe shownat7:30 p.m. in the

Feedback
Caring FAAers. Ann Hoffer, AHR 10, wants to thank FAAers in the

Alaskan Region who gladly donated blood to her sister who was hospi
talized in Anchorage.

Ann’s sister, who was becoming a new mother, needed the blood
quickly. After Ann talked to FAAers in the Air Traffic organization,
people she had never met, the blood was donated in a short time.

“Until you are on the receiving end of support like that, you don’t
realize how wonderful it is,” Ann says.

Mother and new daughter Sarah are now doing fine.
Survey evaluation. Results of last year’s Job Satisfaction Survey

showed FAA Headquarters’ scores were down in 1988, despite an
agencywide increase in overall job satisfaction.

Through the Survey Feedback Action (SFA) program, supervisors
have been encouraged to use survey results for feedback and action
planning with their workgroups to make improvements.

Now it’s time for a followup evaluation.
Senior managers and members of the SFA Team will interview em

ployees, supervisors and managers in selected organizations.
The purpose of the followup evaluation is to assess the impact of the

SFA program and evaluate the effectiveness of the survey process.
The followup evaluation will begin in May and continue through June.

museum’s Langley Theater.
The movie is based on writer Kurt

Vonnegut’s experiences as an Ameri
can POW during World War n.

In it, Billy Pilgrim becomes “un
stuck” in time and travels back and
forth through the events of his life,
which include being present in Dres
den during the Allied bombing raid.

'Wings’ open house. On Saturday
and Sunday, April 28 and 29, from 10
a.m. to 3 p.m. the annual “Wings and
Things” open house at the Paul E.
Garber Facility, Suitland, MD, offers
visitors a chance to view more than 150
historic air and spacecraft and watch
museum restoration experts demon
strate their techniques.

There will be music by the U.S.
military and robot bands and kite and
model building demonstrations.

The information number at the mu
seum is (202) 357 2700.

Coalition meetings. TheHeadquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its next
monthly meetings on Monday, May 7,
and Monday, June 4.

The meetings are from 12 noon to 1
p.m. in conference rooms 8AB&C.

Contact Marcia Adams, x73488, for
further information.

FWPC schedule. Monthly meet
ings are set for the Federal Women’s 
Program Committee (FWPC) through
the end of 1990.

Check your calendar and reserve the
following Wednesdays from 11 a.m. to
1 p.m. for the meetings: May 2, June
6, July 11, August 1, September 5,
October 3, November 7 and December
5. Themeeting place is the CivilRights
conference room.

For further information, contact
Marcia Adams, x73488.

Three weeks, please. Submit items
for the Flightplan section at least three
weeks in advance of the event.

Bring the item to room 908, or call
x78521.

Staples out. The Intercom's new
white color allows it to be recycled.

Afterreading the newsletter, remove
the staples, and put it in one of the
building’s recycling boxes.
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Message from the Secretary

Help Conserve Our Natural Resources
O n January 3, the President signed a proclamation designating April

22 as Earth Day.
As we approach the 20th anniversary of Earth Day, I urge you to focus

on ways in which we as a department and as individuals can continue to
help conserve our natural resources.

The theme of Earth Day 1990 is “you can make a difference.”
The employee who takes the time to putpaper in the recyclable bin, the

person who walks to the store instead of driving a car, the individual who
takes mass transit to work every day and the consumer who seeks out re
usable, recyclable or returnable packages all contribute to the protection
of our environment.

There are many opportunities to show yoursupportand concern forour
environment. _

April 19 has been designated as Bike to Woik Day by the Distnct of
Columbia government in cooperation with the Washington Area Bicy
clist Association.

This event encourages individuals who have easy access to their woik
environment to use “clean motion” modes of transportation.

For the benefit of the environment, we must continue to use our mass
transit system and the ridesharing program.

I applaud the efforts that you have made in this important area of con
servation. The Department of Transportation must continue to set an
example for other organizations.

Let us continue to work to keep our surroundings healthy and prosper
ous for the generations to come.

Earth Day serves as a reminder of things that you and I can change to
help preserve the environment.

New Airline from page 1
feeder service forEl A1 Israel Airlines,
and it had adopted the El A1 mainte
nance program.

El Al’s maintenance procedures and
manuals had to be checked for compli
ance with FAA requirements.

“Some of the work cards were in
Hebrew and had to be changed to
English,”recalled airworthinessinspec
tor Mike Falabella.

By using a team approach, the New
York Flight Standards District Office
(FSDO) speeded up the detailed tasks
involved in the certification process.

Team members were MelFreedman,
team leader, Jack Colford, avionics;
Dennis Conley and Kevin O’Donnell,
operations; Mike Falabella, air
worthiness; Dan Mahoney, security;
PatriciaMattone,cabin safety; andLou
Zabia, maintenance.

The pre application phasebegins the
certificationprocess. OnJune 15,1989,
North American founder and former
Civil Aeronautics Board Chairman,
DanMcKinnon, told theFAA the kind,
location and company principals ofthe
operationhe wouldbe conducting. The
FSDO certificating team was then
formed.

During the formal application phase,
specific information was submitted to
theFAA detailing companyoperations,
maintenance procedures and locations,
training programs andcompliancewith
the Federal Aviation Regulations.

In the document compliance phase,
Conley and O’Donnell reviewed the
dispatch function, facility inspections,
training and pilot certification. The
U.S. pilots also had to receive certifi
cates from the British CAA. Mattone
worked with them in analyzing flight
attendant manuals and ground opera
tions.

Falabella flew to London to review
aircraft airworthiness records, and
Zabia and Colford reviewed mainte
nance manuals. “All these had to be
goneover line by line,”Freedmansaid.
“We also got help from others in the
FSDO and the regional office.”

Also during this phase, the O vil
Aviation Security Division reviewed
the security program.
6 »Intercom • April 17,1990

In the demonstration and inspection
phase, the FAA team evaluated carrier
performance. During flights to Los
Angeles, Miami and Phoenix in the
United States and Mexico, Venezuela
and the Caribbean, all conceivable
problems were simulated and crew
reaction was tested.

“We even went through a simulation
of a flight attendant breaking a leg. I
played the role of doctor onboard,”
Freedman said.

Back on the ground at JFK Airport,
theflightand cabincrews wentthrough
rigorous testing of cabin evacuation.
“The crew failed the first testbut even
tually got it right,” Mattone said.

At the same time the FAA team was
doing its work, the Department of
Transportation was independently
checking to make sure that North
American had the required financial
backing and insurance for its proposed
operation.

“The FAA is concerned with safety,
and the DOT takes care of fitness,”
Freedman explained.
Thanks toDuncan Pardue,EasternRegion
Public Affairs,fo r this report.

W ednesday Deadline. Intercom is
published weekly.

Thedeadline for items is nolater than
11 a.m. every Wednesday.

- -

- -

­

­

­

­

­

­

-

­

­

­

­

­

­



    
     

         
     

   
   

       

   
     

     
   

    
    

   
   

    

     
     

      
      

      
    

       
     

    
 

     
    

       
       

     
      

    

     

     
    

     
      

    
    
       

      
     

      
       

    
      

       
 

       
       

       
   

      

    
      

    
      
   
    

      
   
    

     
  

   
  

      
    

  
 

  
   

    
    

  

    
       
   

        
    

     
      

    
      

    
      

 
      

       
     

       
     

 
      

    
     

       
    

       
  

     
      

    
   
      
      

     
 

      
      

      
     

   

  
     

 

    
   

     
   
    
   

    
    

    
    

     
  

  
   

 
            

   

T h e NationalTransportation Safety
Board has reorganized its operations
and set up a new bureau, the Office of
Aviation Safety, to focus exclusively
on aviation accident investigations.

The reorganization became effec
tive April 2 and aims to streamline the

board’s investigative process, accord
ing to NTSB chairman Jim Kolstad.

Kolstad said the restructuring intends
to meet four objectives:

*) Organize accident investigation
resources by mode of transportation.

Increase middle management
positions and grade levels.

►> Upgrade the recommendation
process.

►) Enhance technical and quality
oversight ofboard products and activi
ties.

“As the Safety Board approaches its
25th anniversary, it is recognized as
one of the world’s premiere accident
investigation agencies. Yet in the last
few years we have had to carry out our
vast responsibilities without any real
growth in available resources,” Kol
stad said.

“This restructuring of our staff,
coupled with additional employment
slots we have been given in our latest
budget, will position us to enter the
transportation environment of the ’90s
in a way that we can make the greatest
impact in improving transportation
safety.”

Major components of the new struc
ture:

»)* The Board’s Bureau of Accident
Investigation, Bureau of Field Opera
tions, Bureau of Technology and Of
fice of Safety Programs have been re
structured into four new offices.

►F All aviation accident investiga
tions are now conducted by a single
bureau, the Office of Aviation Safety.
Aviation investigators in the Board’s
ten regional offices are being assigned
(to this office. A technical staffto work
primarily on aviation matters will also
be assigned, and report writers will be

hired to speed the process; of issuing
final reports.

The Office ofAviation Safety willbe
headed by Timothy Forté, who in late
April is leaving his position as FAA’s
Great Lakes Regional Administrator.

►> The Office of Surface Safety is

responsible for investigating accidents
in the rail, highway, marine and pipe
line divisions. Regional office investi
gators in those modes oftransportation
report to this office.

A new Office of Recommenda
tions has been establishedto strengthen
the Board’s recommendations proc
ess. “Safety recommendations are the
culmination of the Board’s many ef
forts,” Kolstad said.

Highlights from page 3
Both secretaries expressed hope that

the vital links between the two coun
tries represented by air transportation

Headquarters
Intercom
April 17,1990

No. 90 15
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The FederalAviation Administration

Office of PublicAffairs, APA 300
800 Independence Avenue, SW

Washington, D C 20591
(202)267 8521

“Achieving our mission of improv
ing safety is in great part dependent on
getting our recommendations adopted,
and I expect this office to focus more
Board resources on this effort.”

The Office ofResearch and Engi
neering comprises a technical staffwho
has multimodal responsibilities, such
as the materials and data recorder labo
ratories and the safety studies division.
This office also includes a hazardous
materials division.

►) To provide for more high grade
positions in the field, the ten aviation
regional offices will be consolidated
into eight over the next two years and
the investigators reassigned to the
remaining offices.

Three rail and threehighway regional
offices will also be established.

The Denver and Kansas City offices
will close, and the Los Angeles office
will relocate to Ontario, CA.

will continue to improve to meetcargo
and passenger demands.

Public Service Week. Across the
nation, activities are being planned to
celebrate Public Service Recognition
Week from May 7 13.

The week is a nationwide event de
signed to educate citizens about the
government’s range and quality of
public services.

It will also recognize and pay tribute
to more than 20 million public employ
ees and focus on attracting new em
ployees to the public service field.
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Streamlining the NTSB
New Office Focuses on Aviation Investigations

Letter-Size
SEL

This machine at the
Aeronautical Center folds
and stuffs 6,200 of FAA's

new, letter size pay
statements an hour. The
revamped Statements of

Earnings and Leave (SEL),
which made their debut with
pay date April 17 for period

90 08 (March 25 through
April 7), are laser printed on

standards 1/2 by 11
paper. Brooks Goldman,

Associate Administrator for
Administration, center,

inspects the machine. It was the same device used earlier this year to fold and stuff W 2 forms.
Photo by Jean Hunter
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Earth hauling
equipment on
the site of the
new Denver
International
Airport moves
100,000 cubic
yards of dirt a
day. When the
site preparation
is complete,
some 120 million
cubic yards of
earth will have
been moved.
The project is
running about
two months
ahead of
schedule.

Denver Airport Gets $90 Million from page 1
members of the Colorado congressional delegation.

“We are convinced we will be getting a big return on our investment,”
FAA Administrator James Busey said. “Because of the new Denver
airport, our system wide delays are projected to be reduced by 4% to 5%
in 1995.”

In addition, Skinner said he has submitted to Congress a draft letter of
intent for $351 million for the airport from fiscal 1991 through fiscal 1999

 the largest Federal airport commitment of its kind.
Last September 27, the FAA awarded a $60 million grant for the new

airport to be built on a 53 square mile parcel of land 18 miles northeast of
downtown Denver.

The combination of the letter of intent, the $90 million announced in
March and last September’s grant adds up to a $501 million federal com
mitment for the new airport

Skinner said, “We’ve conditioned the letter of intent to require the im
position of a passenger facility charge at Denver once the law allows it.”

He said passengerfacility charges will “give the whole system a tremen
dous boost.”

They would be an option for airports that could produce a new stream of
revenues for needed improvements, he said. Passenger facility charges
could generate $1 billion a year nationwide.

Avianca continuedfrom page 1
aboard the flight from Colombia to
New York’s Kennedy International.

The transcript was released by the
National Transportation Safety Board.

The pilot of Avianca flight 52 asked
the co pilot twice to declare a fuel
emergency just 10 minutes before the
jet crashed.

In conversations with ground con
trollers, the co pilot never used the
standard phrases of “minimum fuel” or
“fuel emergency” to alert controllers
thatthe aircraft should be givenpriority
to land.

After the jet missed its first approach
to Kennedy and controllers were giv

Tm going to bring you
back about 15 miles
northeast, and then
turn you back onto

the approach.
Is that fine with you

and your fuel?9
FAA controller

‘i guess so.
Thank you very much.9

Avianca co pilot

mg the plane instructions for a second
try, the pilot said, ‘T ell them we are in
emergency,” followed a few seconds
later with, “Advise them we are emer
gency.”

The co pilotradioed: “We’ll try once
again. We’re running out of fuel.”

Then the pilot asked, “Did you tell
him?”

“Yes, sir. I already advised him,” the
co pilot said.

Several seconds later, the pilot again
said, “Advise him we don’t have fuel.”

The co pilot said over the radio,
“Climb and maintain 3,000, and, ah,
we’re running out of fuel, sir.”

Several seconds later the pilot asked
the co pilot, “Did you already advise
that we don’t have fuel?”
8 • Intercom • April 17,1990

“Yes, sir, I already advised him
180 on the heading. We are going to
maintain 3,000 feet, and he’s going to
get us back.”

About a minute later, the controller
said, “I’m going to bring you back
about 15 miles northeast, and then turn
you back onto the approach. Is that
fine with you and your fuel?”

The co pilot answered, “I guess so.
Thank you very much.”

The crew reported engine flameout
before the 707 crashed.

The three person flightcrew was
killed in the accident

1 Up, 2 Down
Signs in Headquarters elevator lob

bies remind FAAers to walk up one
flight of stairs or down two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.
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Big Building Boom
Oklahoma City Projects

Total $53 Million
There’s a building boom atthe Aero

nautical Center, with a projected cost
of $53 million through 1995.

A multi million dollar controller
training facility is just one of many
construction and renovation projects
underway and planned for FAA’s
Oklahoma City installation.

The new building, like most of those
at the Aeronautical Center, is funded
by the Oklahoma City Airport Trust
and leased to the government.

Here are some highlights of the
turn to Buildings on page 6

Pay Boost. Last month more than
300 instructors and supervisors at the
FAA Academy received pay and grade
increases averaging $4,500 a year.

Details on page 3.

Highlights
$1.2 Billion. It’s expected to cost

airlines $1.2 billion to install anti col
lision and windshear warning devices.

Find out more on page 7.

June Deadline. The deadline to
apply forFAA’snew SeniorExecutive
Service candidate development pro
gram is June 8.

More information on page 7.

$200,000 Penalty. The FAA has
proposed a $200,000 civil penalty
against Richardson Aviation, Inc., of
Yakima, WA.

Among other items, Richardson was
cited for allegedly using a partially

turn to Highlights on page 2

Workers unload a
thermal neutron
analysis machine
from a huge
moving van after a
cross country trip.
This TNA unit was
installed at New
Yorks JFK Airport
last year.

TNA Not Perfect
But Today’s Best Bet

T o keep the FAA in the forefront
in the war against terrorism, the
agency is continuing to develop
more sophisticated explosives de
tection devices.

That’s the word from Adminis
trator James Busey who told a spe
cial terrorism panel on April 4 that
the agency is “committed to doing
all that we can” to prevent a repeti
tion of such tragedies as the bomb
ing of Pan American flight 103.

In testimony before the Presiden
tial Commission on Aviation Secu
rity and Terrorism, Busey said, “I
want to express my sorrow over the
Pan Am 103 bombing along with
my personal sense of indignation
and outrage....”

He said he is aware of the con
cerns of some commission mem
bers thatthe thermalneutron analy
sis (TNA) system the most so
phisticated explosives detection
device developed to date has not

turn to TNA on page 4

TNAs computer software searches for
specific combinations o f atomic elements
that characterize explosives.

Next Stop: London
The FAA and the British Airports

Authority have signed an agreement
to install a TNA explosives detec
tion system at London’s Gatwick
Aiiport.

TNA, short for thermal neutron
analysis, is the firstdevice ofits kind
to be used at an aiiport outside the
United States.

turn to Gatwick on page 4
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Highlights from page 1
repaired aircraft for 40 revenue cargo
flights after it was involved in an acci
dent.

The civil penalty letter also alleges
failure to log aircraft damage from the
accident; failure to report the accident
properly to the FAA; and failure to
obtain a special flight permit to ferry
the aircraft from Spokane to Seattle.

It alleges Richardson continued to
operate the aircraft until it was in
spected by FAA personnel who
grounded it.

The accident occurred in February
1989 at Spokane International.

While landing, the plane veered off
the runway and sustained substantial
damage.

The Mitsubishi aircraft was later
repaired properly.

The civil penalty letter covers air
craft operation from the accident date,
February 17, to March 14,1989.

1,000+ Error Free Days. The Lub
bock International Airport tower in
Texasrackedup 1,035consecutivedays
without an operational error or devia
tion.

To mark the 1,000 day milestone,
Southwest Region’s Air Traffic Divi
sion manager presented letters of ap
preciation and a plaque to the Lubbock
crew in early December.

Keeping Keys. How can you guard
against losing office keys?

Here are a few tips from the General
Services Administration.

+ Neverput an identifying tag on an
office key ring if lost, it’s an open
invitation to thieves.

+ Keep office keys on one ring and
personalkeys on separate rings house
keys on one,carkeys on another. Don’t
tag personal keys either. That leads
thieves directly to your house or car.

Don’t leave office keys on your
desk, under a typewriter or in an un
locked drawerwhere they can be easily
taken and copied.

*)■ Never put office, car or home
keys in your coat and leave it hanging
on a coatrack or draped over a chair.

Keep office and personal keys
2 • Intercom • April 24,1990

with you, or lock them in a secure desk
or cabinet.

>> Only loan office keys to persons
with a legitimate need and make sure
the keys are returned.

*)■ If your office keys are missing,
have your office locks rekeyed and
new keys issued.

Graphic and tip courtesy of General Services Administration

Youth Volunteers. TheFAAis look
ing for volunteers to spend two weeks
this summer teaching teenagers about
aviation to spark their interest in avia
tion careers.

The Aviation CareerEducation Serv
ice kicked off last summer at Fort
Belvoir, VA, where 70 students at
tended courses in aviation ground
school, air traffic control and aviation
communications and electronics.

These courses are expected to be
offered this summer in Washington,
DC, Kansas City, Daytona Beach and
Anchorage.

Volunteer instructors are asked to
contact Judge Robert T.S. Colby, P.O.
Box 21206, Alexandria, VA 22320,
(703) 549 7722.

Helicopter Survey. FAA’s Statisti
cal Analysis Branch, AMS 420, Of
fice of Mangement Systems, is con
ducting a special survey of all regis
tered helicopters to determine the
numberofhours flownlastyearand the
nature of the flights.

Headquarters
Intercom
April 24,1990

No. 90 16
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Office of PublicAffairs, APA 300
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Washington, D C 20591
(202) 267 8521

The survey, the first to seek such
data on helicopters alone, reflects the.
increasing role of rotorcraft in U.S.f
aviation and will help the FAA do a
better job of anticipating operators’
needs for air traffic services.

Questionnaires have been mailed to
owners and operators of all civil heli
copters registered in this country. They
ask if the helicopter is still in use and,
if so, how many hours it flew in 1989.

The survey also asks whether they
were passenger, cargo, law enforce
ment,medicalevacuationorothertypes
of flights and the number of landings
made at facilities that can only be used
by rotorcraft, such as offshore oil rigs.

The results will give the agency data
on the impact of increased use of heli
copters on the national airspace system
and will help in forecasting rotorcraft
activity.

Helping Hands. Western Pacific
Region FAAers are lending a helping
hand to a fellow worker who faces a
$100,000 operation to treat cancer.

Insurance will not cover the cost of
thecriticaloperation forDarleneShack
elford, a long time agency employee
who works in the region’s Human
Resource Management Division.

Her husband, Steve, is a supervisory
controller at California’s Hawthorne
Flight Service Station.

Funds must be raised by May 7.
Donations may be made to the

“Darlene Shackelford TrustFund,” c/o
SecurityPacificBank, 140EastBarclay
Street, Long Beach, CA 90805.

35thAnniversary. AlumniofMichi
gan’s Battle Creek Flight Inspection
Field Office are invited to help cele
brate its 35th anniversary on Saturday,
June 30.

Events include an open house and
dinner.

For reservations, which are $17.50 a
person, and information, contact Lu
cille Wright Jarvis, 1813 W. Highland
Boulevard, Battle Creek, MI 49015,
(616) 964 7026. Reservations should
be made by May 15.

Airline and hotel reservations must
be made separately.
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Putting Panama’s Airways
Back on Track

FAA Team Inspects NavigationalAids,
Installs New Equipment

When the new government ofPanama needed help to get
the Central American nation’s airways back on track, an
FAA team went to work.

During a recent 10 daymission, an AtlantaFlight Inspec
tion Field Office (FIFO) team successfully completed the
flight inspection of all Panamanian navigational aids.

Anew secondary antenna foranASR 5 radarwas shipped
from the United States, installed by a joint U.S. Air Force
and Panamanian team and flightehecked by the FAA team.

The old antenna had shorted, causing significant air
traffic control problems for both U.S. military and civil
aircraft.

In addition, a new VHF direction finder was commis
sioned at the Balboa Air Traffic Control Center, boosting
safety for general and commercial aviation in Panama.

After the overthrow of the Noriega regime, an FAA team,
headed byTom Messier, DirectorofInternational Aviation,
Bob Marlott, manager of the Atlanta FIFO, and Rene
Cardona, international representative in Miami, traveled to
Panama in early January at the request of Panama’s Direc
tor General of Civil Aviation.

Separately, an FAA security team lead by Ruben Quiones
ofthe Miami Civil Aviation Security Field Office arrived in

A defective ASR 5radar antenna is replaced on Panama's Perico Island.

Panama to assess airport security at Panama City’s Tocu
men International Airport in preparation for the return of
airport operations to the new Panamanian government.

In discussions with Panamanian airport officials and U.S.
AirForcemanagers atHoward AFB, the need was identified
to flightcheck all Panamanian air traffic control facilities as
soon as they were fully restored to service.

In 1987, as part of its economic embargo, the FAA had
stopped civil operations in Panama. It was the job of the
Atlanta FIFO people to get things back in order.

Now, the Atlanta office will again flightcheck naviga
tional facilities in Panama on a regular basis.

The Atlanta FIFO is one of nine field offices under the
auspices of the Aviation Standards National Field Office’s
Flight Procedures and Inspection Division, AVN 200.
Thanks toBobMarlott, manager, AtlantaFIFO, for thisreport.

Sharpening Aviation Skills
Training Technology Symposium

Set for June 12-15
Focusingonairwayfacilities,aviationstandardsandairports

training, the FAA Academy in Oklahoma City and the Office
ofTraining andHigherEducation will sponsoratraining tech
nology symposium from June 12to 15 at the MyriadConven­
tion Center in downtown Oklahoma City.

Bart Bartanowicz, superintendent of the Academy, expects
over60 exhibitors, arosterofspeakersandover600 attendees
to participate in the symposium.

Speakers will include William Johnson, Galaxy Scientific
Corporation, speakingon theapplicationofadvancedtechnol
ogy to aviation maintenance training; Alan Lasgold, Univer
sity of Pittsburgh, talking on troubleshooting aviation test
station failures; and Daniel Massey and Laura Kurland, BBN 
System andTechnology Corporation, speaking abouttraining,
artificial intelligence and computer technology.

Participating in a panel discussion on state of the art train
ing will be Jean Pierre Van Acker, Airbus Industrie ofNorth
America; EdwardCostendader, BoeingCommercialAirplanes;
and Rudolph Canto, McDonnell Douglas Corporation.

For further information, contact Frederica Dunn, AHT-30, 
on FTS 366-7061, commercial (202) 366-7061.

Those attending the training symposium may also be inter
ested in Aerospace America 1990, an event where aviators
from aroundthe world, includingapossible contingency from 
Russia,willbeperforming. AerospaceAmericabeginsFriday, 
June 15.

International Flight Inspection
Symposium Slated for June 25-29

FAA’s Aviation Standards National Field Office will host
the Sixth International Flight Inspection Symposium and 
Exposition from June 25 to 29 at the Hyatt Regency Hotel in
Crystal City, VA.

Theupcoming symposiumwillbean international forum for
government representativesresponsibleforinspecting, certify
ing and testing the accuracy and safety ofair navigation facili
ties (navaids).

Industry representatives supporting flight inspection activi
ties will also participate and display their products.

The symposium will include presentations relating to flight
inspection as well as an exhibition featuring the latest in flight
inspection equipment, products and services. A static display
of flight inspection aircraft is planned for Wednesday after
noon, June 27, at Dulles International Airport

Foraregistrationpacketandfurtherinformation,contactthe
conference coordinator, Elizabeth Rudd, (202) 898-1410.
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Buildings from page 1
construction projects:

*> Phase 1ofthe General Thomas P.
Stafford Building, costingjust over $5
million, is expected to be completed in
June.

>) Phase 2 of the FAA Academy’s
new Stafford building controller train
ing facility will start in September and
be finished in April 1992 at a cost of
$22.9 million. It will provide a three
level, 180,600 square foot facility to
house air traffic and airway facilities
training systems, the Host computer
and other advanced automation train
ing systems.

Official “walk through” inspection
ceremonies may be held in late June
with top FAA and DOT officials par
ticipating.

*)• A 6,500 square foot child care
facility to be completed in May will
cost $507,677.

The building is designed for 80 chil
drenwithexpansioncapabilityof3,500
square feet for 40 additional children.

►> Renovation of the Aviation Rec
ordsBuilding,whichincludesmechani
cal, electrical,data communication and
fire protection systems, is scheduled to
be completed September 15 at a cost of
$3.8 million.

Projects scheduled to be com
pleted this spring or fall include re
moval andreplacementofunderground
diesel storage tanks with monitoring
devices for $113,925; a 2,100 square
foot building to house remote mainte
nance monitoring testing systems to
cost $187,582; and expansion of the
underground electrical distribution
system forservicingthe StaffordBuild
ing, priced at $288,000.

►> For $865,000, phase 1 of an in
dustrial waste treatment plant will be
started this month on a 1,200 square
foot building to house pre treatment
equipment

►) Building will start in August 1990
for an 800 square foot ASR 7 radar
facility with a 37 foot radartower. The
price will be $250,000.

A $1.5 million renovation of the
Flight Standards Building will start in
January 1991.

For $400,000, an ASR 4 radar

facility containing 5,000 square feet
with a 50 foot radar tower for Acad
emy training will be constructed start
ing January 1991.

*)• Building will start in February
1991 foran 8,000 square footterminal
Dopplerweatherradar facility to house
radar equipment, generators, class
rooms and test equipment The
$800,000facility will include a 70 foot
radar tower for Academy training.

►> A 12,000 square foot expansion
ofthe Environmental Support Systems

building for ARTCC training will cost
$2.4 million and will start in June 1991.

4 Future renovation projects to cost
an estimated $14 million include an air
traffic building, starting in 1991; Air
Navigational Facility No. 1, starting
August 1992; Academy headquarters,
starting June 1993; Air Navigational
Facility No. 2, starting April 1994; and
Hangar 9, starting February 1995.

Thanks to Roland Herwig, Aeronautical
Center Public Affairs,fo r this report.

Safety Devices for Airliners continuedfrom page 3
For older aircraft, the revised rule calls for installation of windshear warning

devices but exempts them from the requirement for windshear flight guidance
systems, which tell the pilot what course of action to take when windshear is
encountered by an aircraft

The windshearrequirements willnotapply to foreign carriers operating in U.S.
airspace.

Also, they willnot apply to smallerairlines thatoperate aircraftwith fewerthan
30 seats, but these carriers will be required to train their flightcrews in windshear
recognition, avoidance and recovery.

See story belowfor a quick look at how these devices work.

How Do They Work?
Using Hi-Tech Devices for SaferAir Travel

The anti collision and windshearequipment FAA is requiring to be in
stalled on airliners are sophisticated devices aimed at boosting aviation
safety.

TCASII sends out a signal that triggers transponders carried by other
aircraft in the general area. It automatically warns pilots of a potential
conflict with another aircraft and tells them what to do to avoid the threat

The TCAS II computer then determines whether one or more other air
craft are a potential threat and presents this information on a cockpit dis
play.

If the threat intensifies and a collision appears likely, TCAS II can issue
appropriate vertical avoidance maneuvers, such as “climb” or “descend,”
when the other aircraft is equipped with a “Mode C” or the new “Mode
S” transponder that provides information on altitude along with position
data.

In cases where both aircraft are equipped with TCAS II, the two units
will coordinate with each other in providing avoidance maneuvers.

Windshear, a sudden change in wind speed and/or direction, can cause
an aircraft to stall or lose altitude rapidly.

It poses a special hazard during takeoffs and landings when pilots may
lack the speed and altitude necessary to recover from it.

The windshear device required by the FAA will warn pilots when they
encounter unexpected low altitude windshear and provide them with in
formation needed to escape safely.

In the last ten years, windshearhas been implicated in at least five fatal
airline accidents in which over 500 people have died.

6 • Intercom • April 24,1990
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$4,500 Pay Boost
More Money for 300

FAAersat Academy
More than 300 instructors and super

visors at the FAA Academy received
pay and grade increases on March 25.
The pay hikes averaged $4,500 a year.

Previously, instructors were forced
to take a grade and pay cut to come to
the Academy from field positions.

“Now that the pay will be the same
for instructors as it was in the field, we
will be more selective in choosing
instructors.

“We want the best of the best teach
ing here,” Douglas Murphy, assistant
superintendent of the Academy, said.

Announced in January by FAA
Administrator James Busey, the new
upgradeprogram involves severalother
major items:

4- Providing technical training op
portunities for instructors through tui
tion assistance.

Selecting instructors on the basis
of multiple skills, including human
relationsfactors, andrecommendations
from top management in the field.

»>• Keeping instructors and supervi
sors current in technical and organiza
tional areas through annual two week
“field assignments.”

“In times past, top instructors were
reluctantto come to the FAA Academy
because they would be forced to take
grade and pay reductions.

This program, approved by the un
ion membership, means the problem
will be eliminated,” Dr. McClure said.

Ofthe more than 650 instructors and
supervisors who are FAA employees
at the Academy, 475 are actual instruc
tors; 290 of these instructors received
upgrades and pay increases.

In addition, die Academyuses a fluc
tuating number of contract instructors
and supervisors currently about 550

based on national and regional de
mand for classes.

Three Weeks, Please. Submititems
for the Flightplan section at least three
weeks in advance of the event.

Bring the item to room 908, or call
x78521.

Hopscotching along the East Coast
Thousands ofpeople along the east coastgot a cbse up glimpse of a vintage pre World

War II biplane, N3N 3, in early April as part of FAA's aviation education program.
The plane, owned by FAA Deputy Administrator Barry Harris and loaned to the agency

for the event, was designed and developed by the U.S. Navy in the late 1930s at the NavaI
Aircraft Factory in Philadelphia.

It was the focus of a Salute to Aviation Education flying tour which touched down in
several cities. It took off from Concord, NH, headed for Lakeland, FL, the site of the Sun 'n
Fun airshow.

The plane was piloted by Jack Ferns.

$1.2 Billion Pricetag for Safety Devices
FAA Mandates New Rules forAnti-Collision,

Windshear Equipment on Airliners
The FAA has issued revised schedules requiring all airline aircraft to be

equipped with anti collision and windshear devices by December 30,1993.
The new schedules phase in the installation of Traffic Alert and Collision

Avoidance System (TCAS n) and airborne windshear warning devices over a
period of four years. They are being issued together so that the two systems can
be installed at the same time.

The installation timetables apply to aircraft with more than 30 passenger seats
as follows:

►) December 30,1990 At least 20% of all covered airplanes if the certificate
holder operates more than 30 such airplanes.

*) December 30,1991 50% of all covered airplanes.
*) December 30,1993 100% of all covered aiiplanes.
Total cost is estimated at $1.2 billion.
The FAA estimates that the TCAS installation will affect 3,364 existing U.S.

commercial aiiplanes and an additional 3,100 airplanes that are expected to be
added to the fleet by the year 2003. Equipping these aircraft is projected to cost
about $806.3 million in 1987 dollars.

By December 30,1993, TCAS n will also be required to be installed on all
foreign air carriers operating in U.S. airspace.

Estimates are that windshear device installation will be required on approxi
mately 1,910 airline aircraft with a pricetag of $406.5 million in 1987 dollars.

tu rn to Safety on page 6
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A TNA machine,
similar to this one,
has screened
more than 58,000
pieces of luggage
at TWA's inter
national terminal
at John F.
Kennedy Airport.

TNA continuedfrom page 1
been tested sufficiently.

TNA is designed to detectexplosives
hidden in checked luggage and trigger
an alarm.

While TNA is not perfect and is not
the ultimate answer, Busey said, “it is
thebestthatwe andthe Americanpublic
have going for us.

“As a public servant, I feel a deep
sense of personal responsibility for
assuring that the public has the level of
protection that we can provide for it
today, instead of waiting an undeter
minedperiod oftime for somethingthat
might prove better.”

Busey went on to say that he recog
nizes the need for additionalexplosives

7 feel a deep sense
of personal responsibility

for assuring that
the public has the level of

protection that we can
provide for it today,
instead of waiting

an undetermined period
of time for something that

might prove better
Administrator James Busey

detection technologies and cited a re
cent $26.4 million request for security
research anddevelopmentin fiscalyear
1991.

We also “need to improve the capa
bility of our passenger and baggage
screening systems, and we are taking
steps in that direction,” he added.

A project is underway at Baltimore
Washington International Airport that
uses a systems approach to security.

It should provide valuable data by
tying all the elements of a model secu
rity program into one system at one lo
cation.

FAA’ssecurity staffwillbe increased
by 120 positions in the current fiscal
year and by 164 positions in fiscal year
1991, Busey told the commission.

“Some of our new personnel will
assistus in dealing with security issues
4 • Intercom • April 24,1990

overseas; others will enable us to do a
better job of formulating policy and
overseeing anationalprogram, andstill
others will add to our frontline forces
who perform the day to day inspec
tions of airports and air carriers in the
United States.”

While Busey said he is pleased with
the progress in fighting civil aviation

Gatwick: Next Stop
It is expected to be delivered to

Gatwick in early May and become
operational in time for the peak sum
mer travel season.

U.S. aircraft departing Gatwick for
the United States will receive first pri
ority in using the device.

Next inline are otherairlines leaving
Gatwick bound for the United States.

The detector, which is the third ofsix
the FAA is buying from Science Ap
plications International Corporation,
Santa Clara, CA, will be operated by
the British Airports Authority, with
technicalassistance from the manufac
turer.

Onedevice was installed in theTWA
international terminal at New York’s

terrorism, he is not satisfied.
“None of us should be. Much re

mains to be done to come to grips with
one of our more vexing problems.

“I fully recognize that fact, and you
have my assurance that my staff and I
are doing all we can to address this
problem with timely, reasonable and
effective solutions,” Busey said.

for TNA continuedfrom page 1

Kennedy International in September
1989. Ithas screenedmore than58,000
bags.

Another was installed this past Feb
ruary atMiami International in the Pan
American terminal and is expected to
begin screening checked luggage soon.

The pact leading to the Gatwick in
stallation formalizes an agreement in
principle reached in London last year
between DOT Secretary Sam Skinner
and the United Kingdom’s Secretary
of State for Transportation.

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

Wrapped in protective
blankets, part of the
machine got a forklift
ride last fall on its way
to the TWA terminal.
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800 Independence Avenue, SW

Wanted:
Candidates

Apply by June 8
Interested injoiningFAA’sSenior

Executive Service?
Now the agency has a new pro

gram to find talented managers with
the potential to succeed in FAA’s
senior executive ranks.

Called the Candidate Develop
ment Program, it was put together
by the Senior Executive Resource
Staff, AHR 20.

FAAers who are accepted in the
program and graduate will serve as
the primary pool for selection into

entry levelSESpositions. They will
be certified by the Office of Person
nel Management for three years.

Theprogram’svacancyannounce
ment runs through June 8.

FAAers at the GS/GM 14 and 15
levels are eligible to apply.

Althoughprevious supervisoryex
perience isnotmandatory,it ishighly
desirable and willbe considereddur
ing the selection process.

Information packages are avail
able by calling Deborah Chambers,
x73914, or Debbie Clough, x73918.

Once selected, candidates go
through an indepth, individualized
developmentprogram thatlasts from
six months to two years.

Feedback
Secretarialode. Angie B. Williams,

a fairly new employee in International
Aviation, AIA 200, writes poetry as a
hobby.

Since this is Professional Secretaries
Week, she wrote a salute to others who
share her job:

A top notch secretary
Can serve as your right arm.
So brotherIsister keep her.
You’ve no causefor alarm.

A secretary’s day
Is such a busy day

She types andfiles and much more.
There’s just no time to play.

She types a clean copy
And when she thinks it’s fine,

He says, "I am so sorry,
"But I have changed my mind!”

She opens all the mail,
And sorts it to a "T.”

But when she gives it to her,
She says, "All thisfor me?”

She tries to read his mind.
For what he does not say.

She grins and bears his next mood,
Which changes every day.

Shefiles her trip reports.
Remembers where they’re put.

But if shefails tofind them,
She pitches one grandfit!

She types ten letters right.
But when there’s a mistake.

He growls and snarls and says to her,
"Now you can be replaced.”

She keeps her calendar,
And sees that she’s on time.

I f she misses a meeting,
For the secretary it’s a crime.

A top notch secretary
Is very hard to get.

I f you have one, stick to her.
And treat her with respect!

Reportfraud. Initscampaignagainst
wasteful and illegalpractices, the DOT
Inspector General is urging FAAers
and allDOTemployees to reportfraud,
waste, theft and abuse to its hotline.

An incentive program allows mone
tary awards of up to $10,000 to em
ployees whose information results in
significant cost savings.

Employees may remain anonymous,
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers:

Toll Free: 1 800 424 9071
Washington, DC
(202) 366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

Right number? AtFAA Headquar
ters,ManagementSystems administers
the distribution of die Intercom on an
“all employee count” basis.

This means that each employee
should receive one copy.

If your office is not receiving the
proper number of newsletters, it may
notbe getting the rightnumberofother
mailings.

Contact Bernida Williams in Man
agement Systems, x78735, or the dis

tribution representative for your office
or service to update your organiza
tion’s distribution.

Staples out. The Intercom’s new
white color allows it to be recycled.

After reading the newsletter, remove
the staples, and put it in one of the
building’s recycling boxes.

Healthbeat
Stressed out? Help yourself feel

better by contacting FAA’s Employee
Assistance Program (EAP).

It’s easy. Just call Jerry Meade,
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also
available to immediate family mem
bers of FAAers.

1 up, 2 down. It’s a good idea to
walk up one flight of stairs or down
two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.

April 24,1990 • Intercom • 7
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800 Independence SW

FAA's salute to Historically Black Colleges and Universities was part of the display at the
convention of the NationalAssociation for Equal Opportunity in Higher Education.

The event, held recently in Washington, DC, featured scores ofexhibits from government
and private industry.

Helping to get FAA's message of sparking interest in aviation careers across was
Bevertyn Tennyson, leftphoto, who works at the radarapproach controlfacility in Macon, GA.

Visiting the FAA exhibit were Dr. and Mrs. William R. Han/ey, right photo. Harvey is
president of Hampton University, Hampton, VA.

Flightplan
Special spirit. Want to show off

your FAA spirit? You’ll have the
chance and be able to help those less
fortunate at the same time.

SeveralFAAers are selling hats, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC Special Olym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

Saving babies. The DOT/FAA Vol
unteer Committee invites FAAers to
join the 1990 March of Dimes’ Walk
America for Healthier Babies on Sun
day, May 6,

The walk a thon’s goal is $900,000
for the March of Dimes fight against
birth defects.

The infant mortality rate in the Dis
trict of Columbia is the worst in the
nation.

To date, the FAA Volunteer Com
mittee has recruited team leaders from

various organizations to form teams to
participate in Walk America.

If you would like to participate, you
can walk one mile oreighteen miles, or
come out to cheer the walkers on.

Please contact one of these team
leaders:

Barbara Sieger, AHR, X73891
Maria McReynolds, AAA, x78965
Gilbert Shade, ATO, x79349
Vera Edwards, ALG, x78888
Milly Mateu, APR, X79700
Ellen Butler, AFS, x73288
Yvette Queen, AMS, x79888
Celio Young, AGC, x73480
Valeree Murray, ANS, 78617
Vem Edwards, ARD, X77985
Luther Falls, AAS, X78732.

‘Wings* open house. On Saturday
and Sunday, April 28 and 29, from 10
a.m. to 3 p.m. the annual “Wings and
Things” open house at the National Air
8 • Intercom April 24,1990

and Space Museum’s Paul E. Garber
Facility, Suitland,MD,offers visitors a
chance to view more than 150 historic
air and spacecraft and watch museum
restoration experts demonstrate their
techniques

Staff and volunteers will be avail
able to answer questions.

The information number at the mu
seum is (202) 357 2700.

Coalition m eetings. The Headquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its next
monthly meetings on Monday, May 7,
and Monday, June 4.

The monthly meetings for the rest of
the year will be held on the following
Tuesdays: July 10, August 7, Septem
ber 11, October 2, November 6 and
December 4.

The meetings are from 12 noon to 1
p.m. Their location has been changed
to the MacCracken room on the 10th
floor of the Headquarters building.

Contact Marcia Adams, x73488, for
further information.

FWPC schedule. Monthly meet
ings are set for the Federal Women’s
Program Committee (FWPC) through
the end of 1990.

So check your calendar and reserve
the followingWednesdays from 11 a.m.

to 1p.m. forthe meetings: May2,June
6, July 11, August 1, September 5,
October 3, November 7 and December
5. Themeeting place is the CivilRights
conference room.

For further information, contact
Marcia Adams, x73488.

RTCA awards luncheon. TheRadio
Technical Commission for Aeronau
tics will hold an awards luncheon on
Wednesday, May 23, at Washington’s
Grand Hyatt Hotel.

Forreservations and information, call
(202) 682 0266.

Government workplace. There's
an easy way to keep abreast of what’s
new in running the government and at
the same time find answers to 90’s
workplace questions.

I t ’s th is year’s Governm ent
Workplace, an educational conference
and display of General Services Ad
ministration products and services.

The place: Washington Convention
Center on Wednesday, May 30, and
Thursday, May 31.

Admission to all of the 96 confer
ence sessions, discussion groups and
displays is free to FAAers and govern
ment employees.

Formore information,call (404) 393
1688. The fax number is (404) 393
2018.
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Global Cooperation
FAA, German Aviation Authorities

Planning for the Future
FAA’s eleven years of cooperation with the Federal Republic of

Germany continues to stimulate new ideas as part of the agency's
strategy push for a global aviation system.

That was the theme of a recent meeting in Washington of FAA
officials and representatives from the German Federal Ministry for
Research and Technology.

Joseph Del Balzo, Executive Director for System Development,
turn to Global onpage 3

May 1,1990

O
US. Department
o f Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

Dr. H. Hertrich, center, led the German delegation. He is
flanked by FAA's Joseph Del Balzo, left, and Marty Pozesky.

Recycle It. The new white color of
the Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building's recycling boxes.

Continental Pays Up. Continental
Aiilines has paid $215,000 in civil
penalties for Sieged safety violations
uncovered by an FAA inspection.

The violations ranged from the im
proper weighing of an aircraft to using

Highlights
out of date performance and planning
manuals at eight airports the airline
serves.

Otherviolations included operating a
Boeing 727 in passenger service with
outrepairing aninoperativeescape slide,
not repairing a cargo hold heater on a
DC 10 within the required time period
and failing to incorporate updated
operations specifications in the airline’s
operations manual.

The deficiencies were uncovered
during a National Aviation Safety In
spection Program (NASIP) check of
Continental. The probe involved 50
FAA inspectors over a five week pe
riod during October and November of
1988,making it an extremely intensive

turn to Highlight« onpage 2

W orking Women
Face Challenges
Coming a Long Way

With a Long Way to Go
“Like it ornot,married ornot, women

are going to be working a very, very
long time."

How long? As many as 35 to 45 years
for the average single woman.

The average married woman with
children can expect to spend 25 years in
the labor force.

These are a few of the eye opening
statistics about working women brought home to FAAers during a recent
Women’s History Day program at Headquarters.

Eileen Hemphill, the program's keynote speaker, painted a mixed picture
turn to Women onpage4

Eileen Hemphill gave FAAers a mixed
picture of working women where they
are and where they re going.

Stopping Drug Traffic
New Guide Helps Investigators

The agency has a new guide to help FAA inves
tigators and law enforcement officials who are
trying to stop narcotics trafficking by aircraft and
pilots.

Using a team approach, FAA's first Aviation
Drug Investigator's Guide was written by special
agent Louis “Curt” Rodriguez of the Western
Pacific Region's drug investigative support unit.

turn to Guide onpage 3
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Highlights fro m p a g e 1

inspection for such a check.
Continental responded quickly to

remedy the deficiencies.

Cargo Door Update. The sudden
openingofan improperly latched cargo
dooron a Boeing 747 and an explosive
decompression that followed were
blamed for a United Airlines accident
that claimed die lives of nine passen
gers on February 24,1989.

On April 9, the National Transporta
tion Safety Boardpinnedthe accident’s
“probable cause” on the cargo door
that fell into the ocean during a flight
overthe Pacific. Tire doorhas notbeen
recovered.

The United plane returned to .Hon
olulu from a scheduled flight td New
Zealand after the door opened at about
22,000 feet, ripping off a 15 by 10
foot section of the fuselage. Passen
gers and seats were hurled from the
hole in the aircraft.

The NTSB also said contributing
causes of the accident were:

A deficiency in the design of the
cargo door locking mechanism that
made it susceptible to inservice dam?
age. The door design, the NTSB said,
allowed it to be unlatched yet show a
properly latched and locked position.

% Lack of proper maintenance and
inspection of the cargo door by United
Airlines.

A lack of timely and corrective
actions by Boeing, the plane’s manu
facturer, and the FAA following a 1987
cargo door opening incident on a Pan
Am 747.

After the United accident, the FAA
issued an airworthiness directive re
quiring airlines to add steel reinforce
ments to cargo door latch mechanisms
and speeded up the timetable for an
earlier directive mandating door latch
modifications.

InOctober 1989,theFAA announced
a proposed airworthiness directive to
install visual warning systems to signal
the flightcrew and ground crew when
cargo doors arenotfully closed,latched
and locked.

When final, the directive would af
fect 140 U.S. registered 747 jumbo
2 • Intercom • May 1,1990

aircraft The total pricetag is about
$774,000.

Global Deregulation. DOT Secre
tary Sam Skinner is pushing for inter
national aviation deregulation.

During an April 5 speech to the Inter
national Federation of Airline Pilots
Association, Skinner said U.S. airline
deregulation is “working well. Now it
is high time that we work to deregulate
international aviation markets.”

Skinner said he was committed to
“tearing down the walls that we erected
to preventopen skies around the world.
The time is right to move against un
necessary international barriers to
competition.” ;

The DQT Secretary also said the new
globaleconomic environmentprovides
significant opportunities for acceler
ated aviation growth.

‘T or airline pilots, this means more
opportunity, added responsibility and a
chance to become the first generation
of a truly global economy/* he said.

Anti Rape Tip. How can you protect
yourself from assault or rape if you
work late?

Here are some tips from the General
Services Administration.

In general, avoid working late, if
possible.

If you routinely work evening or
night shifts, meet with your supervisor
to be sure your workplace is safe at
night and to arrange for escorts to ga
rages, parking lots and public transpor
tation at the end of shifts.

If you work standard daytime
hours, try to arrange your workload to
avoid staying late. If you must work

Headquarters
Intercom

May 1.1990
No. 90 17

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The FederalA viatkxi Administration

Office o f PublicAffairs, APA 300
800 Independence Avenue, SW

Washington, D C 20591
(202)267 8521

late occasionally, try to arrange for
others in your own or nearby offices to
work the same evening.

»F Keep the office door locked, and
don’t “advertise” that you are in the
office alone. ;

When you’re ready to leave, call
home to say you’re on your way.

»F Go in a group to yourparked cars
or public transportation.

j r ’If yoii live alone, make arrange
ments ahead of time to call a friend
when you leave the office and when
you’re safely home.

Searching for the Best. The search
for the nation’s best flight instructor
and maintenance technician is under
way.

All full and part time civilian certi
fied flight instructors are eligible for an
award designed to recognize outstand
ing contributions to aviation safety.

General aviation maintenance tech
nicians who are employed full time are
eligible for the highest honor in their
profession.

Theprogram is sponsored jointly by
the FAA, AOPA Air Sàfety Founda
tion, tiie National Business Aircraft
Association and the General Aviation
Manufacturers Association.

Award nominations are available at
FAA flight standards district offices
and certain Experimental Aircraft
Association and Ninety Nines chap
ters.

Completed forms must be returned
to flight standards district offices by
July 16.

Regional winners will be selected by
a panel representing general aviation.

They will compete for the national
honor to be announced in late Septem
ber.

Last year’s Flight Instructor of thé
Year was John Rockcastle of Barring
ton, IL.

DwightDeanLawofPetersbuig,VA,
was named the Maintenance Techni
cian of the year.

Anniversary Alrshow. Aircraft
spanning the decades of flight will
highlight a Connecticut airshow in
August.

m ore Highlights on p a g e 6
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Global con tinuedfro m p a g e l

t k spearheaded the annualconclave ofthe
U.S. German Committee of Manage
ment.

This session reviewed existing joint
projects that focus on microwave land
ing systems, aircraft collision avoid
ance, wake vortex detection, aircraft
cabin fire safety, crashworthiness, air
port terminal and surface automation
and aviation propeller noise.

Several new projects were added to
the list during the March 28 meeting
including airport capacity modeling.

Future plans call for FAA and the
German research group to work to

‘As physical and political
walls come down,

aviation will play an
Increasingly

important role.
Airplanes will help span

geopolitics.
0 They will help bridge

economic disparities.
They will bring people

together for trade
and commerce.

They will unite people
In friendship/

Joseph Del Balzo
Executive Director for System Development

gether on the global position satellite,
aging aircraft problems, sophisticated
aircraft fly by wire and fly by light
systems, atmospheric pollution and
radiation exposure in flight.

The next joint meeting is scheduled
for June 1991 in Bonn.

Del Balzo took the opportunity to
stress that aviation can be vital in the
unfolding political drama of Eastern
Europe.

“Asphysicalandpoliticalwallscome
down,“ Del Balzo said, “aviation will
play an increasingly important role.
Airplanes will help span geopolitics.
They will help bridge economic dis

The U.S. Gorman Committee of Management met recently in Washington to discuss everything
from aging aircraft to the latest in satellite technology.

parities. They will bring people to
gether for trade and commerce. They
will unite people in friendship.“

Del Balzo emphasized that FAA has
adopted a global aviation concept

“If we’re going to gain full advan
tage ofinternational air traffic, then we
mustbeprepared to increase the capac
ity of our overseas routes,” he said.

“We must make international flying
safer and mote efficient,” Del Balzo
continued.

FAA’s representatives on the Com
mittee of Management include Marty
Pozesky, John Turner, Harvey Safeer,
Joan Baueriein, Dres Zellweger, Bruce
Singer and Jamil Abbasi.

“We look forward to working side

by side with you to better understand
eachother’scapabilitiesandconstraints
and to collaborate closely in promoting
technicalprogress,” Del Balzo told his
German counterparts.

Guide con tinuedfro m p a g e 1

The drug investigator’s guide should
be adopted soon for nationwide use.

Rodriguez has previous experience
as an air traffic coordinator and U.S.
Customs agent.

Three Weeks, Please. Submititems
for the Flightplon section at least three
weeks in advance of the event.

Bring the item to room 908, or call
X78521.

International Aviation Jobs Open
Positions in Mexico, Thailand and Canada

The International Civil Aviation Organization (ICAO) is seeking appli
cants for foreign aviation assignments. The positions include:

Technical officer, communications (PC 90/06/P 4)
Bangkok, Thailand.

Technical officer, operations (PC-9CV09/P-4):
Mexico City, Mexico.

Chief, Rules o f the Air, Air Traffic Services and Search
and Rescue Section (PC 90/10/P 5):

Montreal, Canada.
Initial appointment for these positions is three years.
Copies of the ICAO application (144/2) and announcements, which

include qualifications, salary, allowances and benefits, can be obtained
from FAA servicing personnel offices.

Applications are due no later than Thursday, May 24 and should be
submitted to FAA Headquarters office of Administrative Systems and
Overseas Support, API 19.

U.S. government employees accepting these positions are entitled to re
employment rights.

May 1,1990 • Intercom • 3
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Women Face Challenges from page /

ofwhere women are and where they’re
going.

“Women’s History Month gives us
an opportunity to celebrate ourselves,
but it is also a time to reflect, to plan
ahead and really look to the future,
which is now,” Hemphill told an audi
ence in the thinl floor auditorium.

Hemphill heads up die District of
Columbia’s Office of Consumer Edu
cation and Information of the Depart
ment of Consumer and Regulatory
Affairs.

Here are highlights of what she said:
*f It's no surprise that many women

are harmed, cheated and manipulated
in the marketplace because they are
women.

Many of the cultural stereotypes
of female hysteria, insecurity, igno
rance and inexperience still endure
despite the recent expansion of
women's rights and roles.

Stereotypes of women have be
comefull blown merchandising strate
gies supported by billions of dollars of
design andpromotion to turn them into
profits for the sellers or to exclude
women from a comparable right to
services such as credit and insurance.

■f The picture isn 't all bad. Laws
such as the Equal Credit Opportunity
Acthavebeenpassed. Womenmoving
into the legal and medical professions,
as well as trades, in greater numbers
have helped chip away at long held
biases.

Women are in important policy
and leadership positions in the. con
sumer and economic fields women
like Bonnie Guiton, special consumer
advisorto thePresident, andJoan Gay
brook, who succeeded Ralph Nadar as
president of Public Citizen.

Gender bias has a way of bounc
ing back regardless ofwhatlaws are on
the books.

•f More women should reject the
notion that to have taste means you can
be taken or that vulnerabilities are fair
game for a targeted marketing cam
paign.

...many women come off
the 1mommy track’

¡ustln time to get on the
‘granny track,’

or they are members of
the so called ‘sandwich

generation’ of women who
find themselves

simultaneously raising
children and caring for

elderly patents.

Women can force sellers to win
their business by concentrating more
on quality, durability, price competi
tion, safety, competent service and
useful product information.

4 In the year 2000, it is projected
that one of every two workers nation
wide will be a woman.

*Mn the Washingtonmetro area, the
future is now, according to a 1989
report prepared for the District of Co
lumbia Commission for Women. It
found that the workforce is made up of
women who:

• Comprise nearly half of the total
workforce.

• Occupy the majority ofservice and
clerical jobs.

• Havechildren who need child care.
• Are single heads of households.
• Lack a lot of disposable income.

• Have limited access to family and
career support services.

• Have slim prospects for upward
mobility.

• Have employers who have not
made the connections between family
oriented personnel policies, job reten
tion, career stability and productivity.

Working women in the Washing
ton metro area earn more than the
average in other metro areas, but the
cost of living, especially housing, is
higher.

4 The latestnational income figures
for all year round full time workers
show women making $17,504 com
pared to $26,732 for men.

fk Often, the work environment
doesn’t help families remain or reach
economic parity. Employers cogni

zant of the changing workforce know
that die more employees are helped
with family responsibilities and Career
development, the greater the work
force’s productivity and stability.

*f There’s a tendency to lump all
working women together, but that
ignores the variations among the kinds
of jobs women have and the differ
ences in women’s attitudes toward
work.

•f The WashingtonPost recently re
ported that many women come off the
“mommy track” just in time to get on
the “granny track,” or they are mem
bers of the so called “sandwich gen
eration” of women who find them
selves simultaneously raising children
and caring for elderly parents.

A 1987 Congressional reportcon
cludes that the average women can

Eileen Hemphill, right, the
keynote speaker at FAA
and NTSBs Women's Day
program£received a
certificate of recognition
from Loretta McNeir,
chairperson of FAA
Headquarters Federal
Women's Program
Committee.
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expect to spend 17 years taking care of
■hildren and 18 years taking care of
Parents.

Americans 85 and older are the
fastest growing segmentofthe popula
tion. This segment is expected to
number five million by the year 2000,
up from 2.9 million today.

•k Employers in metro Washington
have a “tremendous opportunity“ to
lead the wayforthe restofthe nationby
creating a menu of support services
including on site child care, flex time,
job sharing, leave sharing, family and
medical leave, long term care insur
ance,cross trainingandcareeradvance
ment programs.

For the first time in history, the
majority of all new jobs will require
post secondary education. Women
who want to get ahead cannot continue
to function in the workforce on what
they learned 15 or 20 years ago.

The program featured a poem,
Phenomenal Woman, on page 6.

For women who are not ready for
e workplace ofthe 1990s and beyond
with its demand for technical, math,

computer, communications, analytical
and other higher level skills it’s not
too late. It’s never too late.

“You must determine what you are
willing to sacrifice for your gain,”
Hemphill emphasized.

The Headquarters event was spon
sored by the FAA and NTSB Federal
Women’s Program Committees.

Program Planning
Committee

The Women’s History Month pro
gram was the result of a lot of hard
work from a lot of people, including:

Diane Abies, chairperson, AHR 140
Marcia Adams, APA 200

Naomi Bryant, AIR 10
Sheila Byrd, AAA 212
Deena Collier, APS 3

^ Patricia Haynes, AGI 1
W Lillie Isler, NTSB

Roxanne Jackson, AAA 220
Janis Pressley, APR 100

Doretha Robinson, AAA 212

Members of FAA
Headquarters and
the National
Transportation
Safety Board
Federal Women's
Program
Committees put
together the
recent event to
commemorate
Women's History
Month.

The FAA
Chorale
added

spirit to the
event.

‘A Very, Very Long
Eileen Hemphill, FAA Headquarters keynote speaker for the recent

Women’s Day program, zeroed in on the changing labor force and the
challenges women face today and in the future.

As she ended herpresentation, she remindedFAAers ofthese comments
from women’s rights activist Jill Ruckelshaus.

You ore infor a very, very long haul.
/ am asking everything you have to give ...

But never give up.
You will lose your youth, your sleep,

your strength,
your patience, your sense o fhumor...

and occasionally ... the understanding and
support o f die people thatyou love very much.

In return I can promise only
thatyou will have yourpride

in being a woman
and all the dreams you've ever had

fo r your daughters
and nieces and granddaughters.
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Highlights from page 2
The free event is open to the public

and will celebrate Pratt & Whitney’s
65th anniversary.

Itwillbe held August25 and 26 atthe
company’s Rentschler Airport in East
Hartford.

Athree houraerialperformanceeach
day will feature historic warbirds, old
timebarnstormers, formationflyersand
parachutists.

Special displays will offer a glimpse
of the future of aviation and the chal
lenges the aerospace industry faces to
meet the demands of new markets and
new technologies.

Public Service Week. Across the
nation, activities are being planned to
celebrate Public Service Recognition
Week from May 7 13.

The week is a nationwide event de
signed to educate citizens about the
government’s range and quality of
public services.

It will also recognize and pay tribute
to mote than20million public employ
ees and focus on attracting new em
ployees to the public service field.

New Service. American Airlines
Flight 793, a little late but with its 118
seats filled, left Stewart International
Airport for Chicago on April 17, the
first regularly scheduled passenger
service in the history of the former Air
Force Base in Newburgh, NY.

It’s a first step toward the airport’s
commercial development. American
is offering three daily flights to Chi
cago and three to Raleigh, NC.

Up until April 17 the airport, which
is 60milesnorth ofNew York City,has
been used only by cargo carriers, the
Air and Marine National Guards and
private jet owners.

Youth Volunteers. TheFAA islook
ing for volunteers to spend two weeks
this summer teaching teenagers about
aviation to spark their interest in avia
tion careers.

TheAviation CareerEducation Serv
ice kicked off last summer at Fort
Belvoir, VA, where 70 students at
tended courses in aviation ground
6 • Intercom • May 1,1990

Karen Whitney

‘Phenomenal’ Women in Verse
Karen Whitney, personnel management specialist at

the Federal Highway Administration, read the following
poem at FAA’s Women’s History Day program.

Whitney, who first presented the poem at her college
commencement, says its author and provenance remain
unknown.

Phenomenal Woman

Pretty women wonder where
my secret lies.

rm not cute or built to suit a
fashion model's size.

But when I start to tell them,
They thinkI’m telling lies.

Isay,
It's in the reach ofmy arms,

The span ofmy laps,
The stride ofmy step,
The curl ofmy lips.

Tm a woman
Phenomenally.

Phenomenal woman,
That’s me.

I walk into a room
Just as cool as youplease,

And to a man,
The fellows stand or

Fall down on their knees.
Then they swarm around me,

A hive ofhoney bees.
Isay,

I ts  thefire in my eyes,
And theflash ofmy teeth,

The swing in my waist,
And the joy in myfeet.

Tm a woman
Phenomenally.

Phenomenal woman.
That’s me.

Men themselves have wondered
What they see in me.

They try so much
But they can’t touch
My inner mystery.

When I try to show them
They say they still can’t see.

Isay,
It’s in the each ofmy back,

The sun ofmy smile,
The ride ofmy breasts.
The grace ofmy style.

I’m a woman
Phenomenally.

Phenomenal woman,
That’s me.

Now you understand
Just why my head’s not bowed.

I don’t shout orjump about
Or have to talk real loud.
When you see mepassing

It ought to make youproud.
Isay,

It’s in the click ofmy heels,
The bendofmy hair,
thepalm ofmy hand,
The needfor my care.
'CauseI’m a woman

Phenomenally.
Phenomenal woman,

That’s me.

school, air traffic control and aviation
communications and electronics.

These courses are expected to be
offered this summer in Washington,
DC, Kansas City, Daytona Beach and
Anchorage.

Volunteer instructors are asked to
contact Judge Robert T.S. Colby, P.O.
Box 21206, Alexandria, VA 22320,
(703) 549 7722.

ComplaintsDown. Consumercom
plaints against major airlines declined
and mishandled baggage reports were
down in February.

The monthly “Air Travel Consumer
Report" shows complaints from con
sumers to DOT totaled 915 in Febru
ary, a 19% drop from the 1,128 com
plaints reported in January and 16% 
below the 1,087 complaints riled in
February 1989.

Mishandled baggage problems de
clined to an average of 7.89 per 1,000
passengers in February compared to
8.7 reports filed in January.

The 12 largest domestic carriers alsd) 
reported that 73.2% of their flights
operated on time in February, com
pared to 77.6% in January.
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800 Independence Avenue, SW

% F ligh tp lan
FAA T shirts. Now you can buy an

FAA T shirt and help those less fortu
nate at the same time.

SeveralFAAers are selling hats, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC SpecialOlym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

Wanted:SES candidates.TheFAA
has a new program to find talented
managers with the potential to succeed
in FAA’s senior executive ranks.

Called the Candidate Development
Program, it was put together by the
Headquarters Senior Executive Re
source Staff, AHR 20.

The program’s vacancy announce
ment runs through Friday, June 8.

FAAers who arc accepted in the
program and graduate will serve as the
primary pool for selection into entry

• level SES positions. They will be cer
tified by the Office of Personnel Man
agement for three years.

FAAers at the GS/GM 14 and 15 
levels are eligible to apply.

The vacancy announcement and an
information package are available for
pickup in room 522 orby calling Debo
rah Chambers, x73914, or Debbie
Clough, X73918.

Inspection sym posium . FAA’s
Aviation Standards National Field
Office will host the Sixth International
Flight Inspection Symposium and
Exposition from Monday, June 25, to
Friday, June 29 at the Hyatt Regency
Hotel in Crystal City, VA.

The symposium is an international
forum for government representatives
responsible for inspecting, certifying
and testing the accuracy and safety of
air navigation facilities (navaids).

Industry representatives supporting
flight inspection activities will also
participate and display their products.

A static display of flight inspection
^P^ircraft is planned for Wednesday af

ternoon, June 27, at Dulles Interna
tional Airport.

For a registration packet and further

information, contact the conference
coordinator,ElizabethRudd, (202) 898
1410.

Training symposium . Focusing on
airwayfacilities, aviationstandardsand
airports training, the FAA Academy
and the Office of Training and Higher

Education will host a training technol
ogy symposium from Tuesday, June
12, to Friday, June 15, at the Myriad
ConventionCenterin downtownOkla
homa City.

More than 60exhibitors are expected
at the event

Formore information,contactFreder
ica Dunn, AHT 30, x67061.

Coalitionm eetings. TheHeadquar
ters chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) will hold its next
monthly meetings on Monday, May 7,
and Monday, June 4.

The monthly meetings for the rest of
the year will be held on the following
Tuesdays: July 10, August 7, Septem
ber 11, October 2, November 6 and
December 4.

The meetings are from 12 noon to 1
p.m. in the MacCracken room on the
10th floor of the Headquarters build
ing.

Contact Marcia Adams, x73488, for
further information.

FWPC schedule. Monthly meet
ings are set for the Federal Women’s
Program Committee (FWPC) through
the end of 1990.

Check your calendar and reserve the
following Wednesdays from 11 a.m. to
1p.m. for the meetings: M ay2,June6,
July 11, August 1, September 5, Octo
ber 3, November 7 and December 5.

The meeting place is the Civil Rights
conference room.

For further information, contact
Marcia Adams, x73488.

RTCA awardsluncheon. TheRadio
Technical Commission for Aeronau*
tics will hold an awards luncheon on
Wednesday, May 23, at Washington’s
Grand Hyatt Hotel.

John Baker, president of the Aircraft
Owners and Pilots Association, is the
guest speaker.

Forreservations andinformation, call
(202) 682 0266.

‘Government Workplace/ There’s
an easy way to keep abreast of what’s
new in running the government and at
the same time find answers to 90’s
workplace questions.

I t ’s th is year’s Government
Workplace, an educational conference
and display of General Services Ad
ministration products and services.

The place: Washington Convention
Center on Wednesday, May 30, and
Thursday, May 31.

Admission to all o f the 96 confer
ence sessions, discussion groups and
displays is free to FAAers and govern
ment employees.

Formore information, call (404) 393
1688. Fax number (404) 393 2018.

New shuttle number. ContactWar
ren Morris, ASD 10, x79908, to make
reservations on the FAA shuttle be
tweenNational Airport’s Hangar 6 and
the FAA Technical Center in Atlantic
City.

Extra copies. If you need an extra
copy of a past issue of Intercom*it’s
available in room 908.

Upcoming events. Submit items to
Flightplan section at least three weeks
in advance ofthe event to room 908, or
call X78521.

W ednesday deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

Recycle It. The Intercom's new
white color allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building’s recycling boxes.
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800 Independence Avenue, SW

Healthbeat
‘D ifficult children. A special semi

nar, “Parenting the Difficult Child,”
willbe held on Thursday,May 17, at 12
noon inFAA Headquarters conference
room 8C

Itwillbepresented by HeatherHealy,
a clinical social woiker, consultant to
Montgomery General Hospital and the
mother of three children.

The seminar is sponsored by FAA’s
Employee Assistance Program (EAP).

People who have children quickly
realize that being a good parent can be
one of the most challenging and diffi
cult jobs in the world.

Parents also discover, especially
those with more than one child, that
what works with one may not work
with another.

Do you relate to these situations?
Then check out this seminar.

If you would like to attend or want
more information, call Jerry Meade,
Headquarters EAP manager, x73945.

1 up, 2 down. It's a
good idea to walkupone
flight of stairs or down
two.

It’s an easy way to
save energy, bum off a few extra calo
ries and cut down on elevator usage
during current mechanical repairs.

Teen suicide. Suicide is the leading
cause of death in teenagers. Here are
some facts and myths about teenage
suicide from the Employee Counsel
ing Service Program:

•y Myth. Teenagers are impulsive
and do not actually plan ahead to hurt
themselves.

*y Fact. Suicides are planned ac
tions that have often been thought
through well in advance.

*y Myth. Talking about suicide only
makes teenagers think about it more
often.

•y Fact. Discussing the topic with
teenagers shows them that you care
and that you also take them seriously.

*y Myth. Suicidalpeople rarely have
gone for help.

*y Fact. Mostpeople have sought or
received some help during the months
8 • Intercom • May 1,1990

*
HP
HP

Performance Appraisals Due May 15
Managers Urged To Meet Deadline

The Performance Management
System (PMS) appraisal cycle,
which covers all General Schedule
and Prevailing Rate employees,
ended March 31.

Submit all appraisals to the Em
ployee Relations and Career De
velopment Branch, AHR 140, no
later than Tuesday, May 15, unless
die employee is on an extended
rating cycle.

Employees must be on an ex
tended rating cycle when they have
not been in their current position
for 90 days as ofMarch 31 orwhen
they have not been under elements
and standards for 90 days as of
March 31.

Extended rating cyclesendno later
than Friday, June 30, and the ratings
for employees on those cycles must
be submitted to AHR 140 by Thurs
day, July 5.

If AHR 140 does not receive an
appraisal by the appropriate dates,
the employee willnothave a current
rating of record, causing a delay in
his or her within grade.

Additionally, all nominations for
unusually outstanding performance
awards or quality increases must be
submitted to AHR 140no later than
Tuesday, May 15.

For more information on the PMS
appraisal system, contact Debbie
Hensley, x78916.

before their deaths.
*y Myth. Teenagers who threaten to

commit suicide rarely follow through.
•y Fact. The majority of teens who

attempt it often speak about commit
ting suicide beforehand.

>y Myth. Teens will not try to hurt
themselves more than once.

•y Fact. People who are successful
at committing suicide usually have
made prior attempts.

*y Myth. Teenagers who have at
tempted suicide really want to die.

*y Fact. Most teenagers have really
not made up theirminds and often give
signals about how they are feeling in
the hope that someone will help them.

*y Myth. The moment a teenager
decides to commit suicide, nothing can
be done.

•y Fact. Mostpeople canbe stopped,
but all interventions may not be suc
cessful. Making the effort to intervene
is worthwhile.

Concerned about teen suicide? Sui
cide hotlines numbers are:

Maryland: (301) 738 2255
D .C : (202) 636 6878

Virginia: (703) 527 4077

S tressed out? Help yourself feeM |
better by contacting FAA’s E m ploye^^
Assistance Program (EAP).

It’s easy. Just call Jerry Meade,
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also
available to immediate family mem
bers of FAAers.

Feedback
Right num ber? At FAA Headquar

ters,ManagementSystems administers
the distribution of the Intercom on an
“all employee count” basis.

EachFAAershould receive onecopy.
If your office is not receiving the right
number, it may not be getting the right
number of other mailings.

Contact Bernida Williams in M a r^ p
agement Systems, x78735, or the dis
tribution representative for your office
or service.
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Save the Earth
With Creativity

Finding WaysTo Lessen
Aviation's Impact

on the Environment
I t ’s a tough task, but FAAers are

being urged to come up with “creative
ways” to boost aviation and minimize
its impact on the environment.

That’s the challenge from Mike

Moffett, Associate Administrator for Policy and International Aviation, who
spoke recently at a special Earth Week program at FAA Headquarters.

Many problems targeted by the first Earth Day 20 years ago
remain, some are worse and some new environmental prob
lems have cropped up, Moffett said.

He emphasized that the FAA has taken steps to
improve the environment and is required continually
to review the environmental impact of its decisions.

“Some of you have been involved in performing en
vironmental assessments,” Moffett said.

“Whetheryou have ornot, I urge all ofyou to seek creative
ways to perform yourjob for the agency while m inimizing the

turn to Agency Workers on page 5

May 8, 1990

US Department
o f Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

‘iron
Feathers’

A quartet of soaring
iron feathers seems to

dwarf the air traffic control
tower at WillRogers World
Airport in Oklahoma City.

The work of architect Rand
Elliott, the monumental
sculpture was recently

dedicated by city officials.
The feathers represent a
gesture of greeting and
consist of four shafts of

steel, the highest being 70
feet tall. Four is a sacred

number to all American
Indian tribes and universally

represents the seasons of
the year and the four

cardinal directipns. The
arrows, a project of the

Oklahoma City Rotary Club,
frame the Will Rogers

Tower, a 10 story structure
and one of the first I. M. Pei

designed pentagonally
shaped towers.

Photo by Roland Herwig

Com puter
Confusion Busters
‘OATS’ Workers Praised

Thirty six FAA and DOT employees
 who worked long and hard on one of

the biggest desktop office automation
contracts ever have been honored for

theirefforts to take confusion outofthe
agency’s computer labyrinth.

Ata specialbanquet, employees from
FAA and the DOT received certifi
cates and monetary awards for setting
up the procurement mechanism for the
OATS contract.

The contract has been characterized
turn to OATS’ onpage 6

The Best of 1989
Seven Air Traffic Facilities

Win National Honors
Seven air traffic facilities won na

tional honors for their outstanding
achievements in operationalefficiency,
communications, human relations,
employee development* employee
morale, resource management, profes
sionalism and external relations.

This year there were 37 nominees in
the six awards categories.

The two winners in the flight service
station category were: Florida’s
Jacksonville and California’s Santa
BarbaraFlightServiceStations (FSSs).

Winners of the two categories for
airporttraffic controltowers wereSanta
Barbara Tower for level I III and
OaklandBay TRACON for level IV V.

Minneapolis Centerwonihe airroute
traffic control centercategory, andFort
Worth took the honors as automated
flight service station (AFSS) of the
year.

Chicago Tower was awarded the
Special National Award.

Here’s why they won:
Jacksonville FSS

Jacksonville, which tied for the FSS
win, was the busiest level II FSS in the
nation, providing some 29,420 flight

turn to AT Awards onpage 3
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Highlights
Career Tips. More than 200 Head

quarters FAAers picked up tips and in
formation at the agency’s Professional
Development Day Fair.

Photos on page 8.

Anti Rape Tip. What should you do
if someone on an elevator makes you
feel uneasy?

Here’s advice from the General Serv
ices Administration.

^ If a fellow passenger makes you
nervous, trust your instincts and getout
of the situation fast.

*)■ Neverput yourselfin the position
of being the only person on the eleva
tor.

+ If everyone gets off, you get off,
too. Catch a different one to yourfloor
or recruit an escort.

Don’t take the stairs. Yourpoten
tial attacker may be waiting for you.

It’s also a good idea to check the
elevator before you get on.

*)• If you see someone who looks or
acts strange, take another elevator.

ijb; When you’re waiting for an ele
vator, stand away from the door  that
way you can’t be pulled or pushed in.

*>• Always stand near the control
panel when you are on an elevator.

^ If a threatening situation arises,
push the alarm button for lots of noise
and hit as many floor buttons as you
can.

Get off as soon as the elevator
stops and go to the nearestoffice to call
for help.

CivilPenalty Update. The FAA has
published a final rule amending parts
of its civil penalty rules of practice.

Under the Civil Penalty Assessment
Demonstration Program, the agency
may assess penalties for violations of
FAA regulations in cases involving
less than $50,000.

The program was authorized by
Congress in December 1987 for a two
year period. Congress then reauthor
ized it for an extra four months ending
April 30,1990.

The major change contained in the
2 • Intercom • May 8,1990

final rule would allow, at the discretion
of the FAA, compromise settlements
without requiring a finding of a viola
tion. The agency’s civil penalty rules
ofpractice had been criticized as being
unfair.

‘This final rule should put to rest any
remaining doubt that the FAA would
move swiftly and fairly to ensure pro
cedural fairness in the civil penalty
program,” DOT Secretary Sam Skin
ner said. “This program is a vital arrow
in our quiver to combat the threat of
hijacking and terrorism in the skies.”

Responding to a court of appeals
decision invalidating the existing rules
of practice on procedural grounds, the
FAA issued a Notice of Proposed
Rulemaking covering the proposed
rules of practice and the latest amend
ments.

The agency also delayed the effec
tiveness of its final rule, which was
published in the April 17 FederalReg
ister, and notified its attorneys to hold
all pending cases and open no new
cases until further notice.

“These actions are responsive to the
court’s decision and will, I am confi
dent, allow us to continue our civil
penalty program with the shortest pos
sible delay,” FAA AdministratorJames
Busey said.

“I look forward to working with the
Congress to make this program a per
manent fixture on our front to ensure
the safety and security of the traveling
public.”

A decision on whether to require a
finding of violation will be made on a
case by case basis in order to promote
deterrence and accountability.
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(202)267 8521

Home on the Tarmac. Some avia
tors, tired of the cost and commute
involved in keeping their planes at
airports, hope to trade in their two car
garages for hangars and move into
communities built around landing
strips.

In the past two decades, about 200
fly in communities have sprouted
around the nation.

Pilots can land at an airport in their
neighborhood, then taxi down the
runway into their garages withoutever
leaving the cockpit.

Another aviation community, called
Eagle’s Nest, is in the works fora 126
acre tract of farmland around the
Waynesboro Airport in Virginia’s
Shenandoah Valley.

The new community is expected to
cost $5 million and take 15 years to
complete.

Flying Reporters. The aviation in
dustry is taking reporters for a ride,
literally.

The Aircraft Owners and Pilots
Association (AOPA) says it has taken
more than 70 reporters from TV sta
tions across the country on first flight
lessons, and most have aired stories
about their experiences.

It’s all part of AOPA’s “Learn to Fly
America” program.

The group plans to step up its efforts
in June, “Learn to Fly Month.”

Report Fraud. In its campaign
against waste, the DOT Inspector
General is urging FAAers and all DOT
employees to report fraud, waste, theft
and abuse to its hotline.

An incentive program allows mone
tary awards of up to $10,000 to em
ployees whose information results in
significant cost savings.

Employees may remain anonymous,
and the information given is kept con
fidential.

To reach the Inspector General’s 
Hotline, call the following numbers:

Toll Free: 1 800 424 9071
Washington, DC
(202)366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178
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New Aviation Safety Center Dedicated*

FAA Administrator
James Busey,
center, snips the
ribbon with help from
Congressman Andy
Ireland, left, and
Southern Regional
Administrator "Cas
Castleberry.

Photo by Roger Myers

Planes trailing colorful smoke flew overhead, a Navy band struck up a
march tune and a Civil Air Patrol color guard and drill team strutted their
stuff as the FAA dedicated a new Aviation Safety Center in Florida on
April 9.

The facility, a flight service station and safety education center, was of
ficially dedicated at the Lakeland Regional Aiipoit during the annual Sun
’n Fun Fly In.

Snipping the red, white and blue ribbon was FAA Administrator James
Busey, along with Congressman Andy Ireland from Florida’s 10thDistrict
and Southern Regional Administrator Garland P. (Cas) Castleberry.

The new center was a cooperative effort among FAA, the Experimental
Aircraft Association and state and local officials.

The facility is “proofthat when aviation enthusiasts, both in government
and outside government, pull together and cooperate, we can make vital
contributions to aviation safety,” Busey said.

Busey also pledged to keep the lines of communications open between
the FAA and general aviation.

Following the ribbon cutting ceremony, Busey fielded numerous ques
tions from the standing room only gathering in the new building’s audi
torium.

AT Awards from page 1
services per specialist with no opera
tional errors.

Santa Barbara FSS
Santa BarbaraFSS, withonly 62%of

its authorized staffing, averaged 20,477
flight servicesperspecialist, conducted
an extensive outreach program, imple
mented a new quality assurance pro
gram and developed a disaster prepar
edness plan.

These and other achievements were
accomplished without a single opera
tional error for 1989.

Santa Barbara Tower
Santa BarbaraTower, withonly 55%

of its authorized staffing, excelled in
the operational area by controlling a
48% increase in instrument operations
while reducing the operational errors
by 50%.

This facilityparticipated inmore than
35 user and community meetings re
lated to aviation for over 7,500people.

Santa Barbara Tower was also rec
ognized forits local community efforts
and praised for its service to facilities
and organizations including Van
denburg AirForceBase Western Space
and Missile Center, the Secret Service
and the White House.

Oakland Bay TRACON
Oakland Bay TRACON had a 4%

increase in traffic with only 54% fully
qualified staffing and had only three
operational errors.

Bay was commended for operations,
communications, training and admini
stration. The facility also instituted an
airportradarsurveillance area (ARSA),
added an additional position and estab
lished expanded visual approaches that
increased arrival capacity.

Minneapolis Center
This is the second win in a row forthe

Minneapolis Center.
It has continued to demonstrate un

usual excellence in providing air traf
fic services through such accomplish
ments as a reduction in operational
errors and the establishmentofan error
awareness program, a user effective
ness program and several very effec
tive training programs.

Minneapolis also had the distinction
ofhaving the highest controllermorale

nationally according to a General
Accounting Office survey.

Forth Worth AFSS
Highlights of the accomplishments

of Fort Worth AFSS in 1989 include
providing a totalo f819,000 services to
pilots whooperate in file system’s larg
est (640 airports) flight plan area, con
ducting 8,500 hours of training, pro
viding 18 recorded flight assists and
maintaining a zero operational error
rate.

Chicago Tower
Chicago Tower was cited for its

outstanding accomplishments signifi
cantly improving facility operations in
1989, its service to the public and its

overall contributions to the region’s 
mission.

Regional award ceremonies will be
held for the personnel at these facilities
to honor them for their exceptional
achievements and contributions.

Three Weeks,Please. Submititems
for the Flightplan section at least three
weeks in advance of the event.

Bring the item to room 908, or call
X78521.

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

May 8,1990 • Intercom • 3

­ ­
­ ­

­

­
­
­

“ 

­

­
­

-
­

-

- ­
- - ­

­

­

­

­

­
­

­



      
     

       
     

      
      

       

     
     
      
      
      

     
     

     
      

      

       
      

 
       
      
       
       
    

      
      

  
      
        

 
     

      
      
     
      

        
      

     
 

       
  

     
    

     
    

      

     
    

    
     

     
    

   

   

    

      
        

      

      
    

      
   

    
       

    
      

     
         
        

      
   
   

      
        

     
       
     

      
      

      
    

       
      

      
 

      
      

 
    

        
        

 
     

      
  

     
    

      
        

       
   

   
      

     

     
     
  
       
     

        
        

   
     
       

 
       

      

       
       
       

  
       
      

    
   

     
    

        
 

       
 

W a lt Starling, a local radio traffic
reporter who spots Washington area
transit snags from his plane, put on
anotherhat recently: He snapped shots
of the local environment from the air.

He showed them to FAAers during
the April 16 Earth Day program in the
auditorium.

Many think that spotting pollution
and environmental problems is new,
but Starling said that his professional
idol radio reporter Arthur Godfrey
was doing it a long time ago.

Godfrey, who worked for CBS, rou
tinely flew from the New York area to
Washington.

He became concerned about the in
creasing air pollution he saw from his
aircraft during the 1930s, 1940s and
1950s.

In 1990 the problems are still with
us. Here are some highlights from
Starling’s talk:

•¥• It’s not unusual for Starling to
land at National Airport during low
tide and see barrels, tires and garbage
near the end of the runway. Once he
saw an entire picnic table.

4- A photo of the Lorton landfill
showed 25 trucks at one time dumping
into the area.

>) One slide showed runoff going
into a creek horn a junkyard after a
heavy rainfall.

It probably contained battery acid,
brake fluid, gasoline and motor oil.
This waste ends up in the Chesapeake
Bay and kills oysters, Starling said.

*)■ Ahousingdevelopmentrises from
a landfill in one of Starling’s shots. It
is being built on a former landfill, and
developers claim that toxicity levels
are acceptable

“But still I think it’s a risky busi
ness,” Starling warned.

Near the old Riverdale Airport,
Starling’s camera caught illegaldump
ingofrefrigerators andhouseholdtrash.

Other photos showed trash and hun
dreds of discarded tires, all illegally
dumped.

*)■ Small airports have been big los
ers during metro Washington’s devel
opment 13 have been lost.

Last year, an apartment complex
on the Anacostia River emptied chlo
4 • Intercom • May 8,1990

Not a Pretty Picture

Traffic Reporter Becomes Pollution Sleuth

Airborne traffic reporter Walt Starling.

rinated water from a swimming pool
into the river killing fish. The fish are
starting to come back, Stalling has
observed.

On a historical note, Starling told
FAAers that the Anacostia River was
deepenoughtocarryocean goingships
during America’s early days.

That’s when Bladensburg, MD, was
the third largest seaport in the young
nation.

Europe’s demand for tobacco
prompted farmers to cut down trees
and plant tobacco along the river.

By the end of the War of 1812, so
much soil had run off into the river that
it became too clogged for large ships.

4 “We’re going through a develop
ment boom right now.

“Anytime there has been a boom
over the last 200 years in this city, the
silt runoffhas increased dramatically,”
Starling said. Add runoff of oil and
gasoline, and the fish population de
creases.

“When things slow down during a
recession or depression, it gives the
Potomac and Anacostia rivers achance
to catch up,” he said.

In response to a question on air
quality, Starting said» “When I first
started doing traffic, the airquality was
unbelievably miserable.

“It would appear the visibility has
improved. It’s still not great, but it’s 
not bad.”

How about automobile traffic?
Over the last 10 years a net gain of 185 
cars a day has been added to metro
Washington’s traffic.

“Even though Metro is up and oper
ating, Metro is only barely holding the
line,” Starling said.

“Metro is wonderful, safé and works,
but it just i¿n’t enough.”

He suggested that Metro rail lines
must be run out farther into the suburbs
and said existing rail lines should, be
used for commuter traffic.

One example is Maryland’s decision
to use existing tracks to provide com
muter service between Baltimore and
Washington.

►F On strategic planning, Starling
said, “none of our transportation sys
tems were integrated.

‘i f you wanted to take Metro to Na
tional Airport, you ended up schlep
ping your bags half the way across a
parking lot to get over to the terminal.
It wasn’t planned properly.”

Part of the airport’s renovation in
cludes a better link between Metro and
the terminal.

“The new thinking has to be that
everything has to work together,” he
said.

WLTT FM radio’s Starling has been
flying for 17 years 16 as an airbpme
traffic reporter and has logged more
than 16,000 hours.

He is a memberof“Flying Circus” in
which he flies an antique Stearman bi
plane.

He holds commercial, instrument,
glider and multi engine ratings.

Upcoming Events. Submititems to
Flightplan section at least three weeks
in advance ofthe event to room 908, or
call x78521.

The deadline is no later than 11a.m.
every Wednesday.
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Did You Know?
Recycling Facts

►FAbout 80% of what Ameri
cans throw away is recyclable, yet
we recycle less than 10%.

*)■Recycling one ton of paper
saves about 17 trees, three cubic
yards of landfill space, two barrels
of oil, 7,000 gallons of water and
4,100 kilowatthours ofelectricity
enough energy to power the aver
ageAmericanhomeforfivemonths.

It also prevents 60 pounds ofpol
lution from being spewed into the
air.

►FRecyclingaluminum cansuses
only 5% of the energy required to
make new ohes.

►FOnly one fourth of all bottles
manufactured in the United States
are recycled back into glass con
tainers.

Twenty eight million tons of
grass clippings, leaves and other
yard waste is dumped in landfills
each year.

This adds up to almost 20% of all
landfill trash.

*)• The solid waste generated in
the United States in one year could
pave a highway 24 lanes wide and
one foot deep stretching from Bos
ton to Los Angeles.

»>■The amount Of used, nonre
cycled motor oil that is dumped in
the United States each year consti

Laid end to end, the 18 billion disposable
diapers thrown away in the United States every
year could reach back and forth to the moon
seven times.
Graphic courtesy of the National Wildlife Federation

tutes 10 to 20 times the amount that
leaked from the Exxon Valdez oil
tanker during the 1989 oil spill in
Alaska.

*)■Americans use 2.5 million
plastic bottles every hour and re
cycleonly atiny percentageofthem.

►FOne quart of motor oil, when
completely dispersed, can contami
nate as much as two million gallons
of drinking water.

►FThrough recycling, 2.5 quarts
of “new” motor oil can be extracted
from one gallon of used oil.

It takes about 42 gallons of virgin
oil to make 2.5 quarts of motor oil.

»)■The United States is producing
over 300 million tons of toxic waste
each year. That’s more than one ton
oftoxic wasteforevery man,woman
and child.

►> Suburbanhomeownersuse five
to 10 pounds of pesticides an acre,
about 10 times more chemicals an
acre than fanners use.

Intercom R ecycling:
S tap les Can Stay

There's been some confusion
about recycling the Intercom.

Although Intercom has been ask
ing you to remove staples from the
newsletter before putting it in one
of the recycling boxes, that’s not
necessary.

The GeneralServicesAdministra
tion says the staples can stay.

Agency Workers Urged To Use Environmental Creativity from page 1
environmental impact”

Moffett highlighted “significant
strides” in quieting aircraft.

Because of tighter FAA noise regu
lations, the numberofpeople adversely
affected by jet noise has been cut in
half from ,7 million in the 1970s to
about 3.2 million today.

“Even more reductions are projected
as quieter new technology aircraft are
delivered,” he said.

Last year, a staff was set up within
FAA’s Office of Environment and
Energy to oversee the cleanup of haz

Top management has
committed significant

cleanup funds,
‘not only because it is the
law, but because it is the

right thing to do/

Mike Moffett
Associate Administrator for

Policy and International Aviation

ardous waste at agency facilities.
Because of past maintenance prac

tices and research and development
activities, several FAA facilities must
begin cleanup measures to meet rigor
ous federal and state standards.

Moffett saidFAA’s topmanagement
has made a strong commitment by
earmarking “significant” cleanup
funds, “not only because it is the law,
but because it is the right thing to do.”

He told FAAers things they could do
to protect the planet earth for unborn

more Creativity onpage 6
May 8,1990 • Intercom • 5
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‘OATS’ Workers Win Kudos from page 1
as a model for office automation procurements.

OATS, which stands for Office Automation Technology and Services
contract, was won by AT&T Federal Systems late last year.

Recognized were the following employees:
David Bailey, ALG 340

Margaret Binns, AMS 300
Alan Breitler, ATO 130
David Bryant, ASO 60

Dot Buchanin, ACM 630
Glenn Chamberlin, AAC 912
Scott Chamberlin, AMS 320

Richard Chapman, M 31
Ellen Cook, AMS 320

Kim Dagher, AMS 300
John Dirksen, AMS 350
Rita Freeman, AMS 220

John Haley, ANM 43
Lonnie Haraway, AAC 63

Larry Hayes, AAC 934
Patricia Haynes, AGI

Susan Knapton, APS 410
JeffLane, AMS 340

The OATS contract earmarks a minimum of $18.5 million for new
computers and software for FAA and includes options for use by the
Office ofthe Secretary ofTransportation and otherDOT administrations.

The potential for the three year contract with five one year options is
$853 million.

The new equipment will replace at least 56 different computer brands
and 100 software packages that have cropped up throughout the FAA in
the past years.

This tangle of computer types has resulted in strained communications
and unnecessary retraining when FAAers move between organizations.

Look for more about OATS in the upcoming FAA World.

FAA Headquarters PMS Deadline May 15

Aloha Ley, AMS 340
Nancy LoBue, AGC 520

Walt Mating, DTS 62
Thomas R. Malone, ALG 305

Arthur Nolan, ALG 120
Mark Noonan, AMS 350
Jim Rusting, AAC 313
Kermit Scott, AAC 912
Herb Smith, APR 320
Judy Street, AMS 410

Leon Thomas, ATO 300
Bill Tomasetti, AMS 350
Gary Titsworth, AMS 220
Craig Wilhelm, AAC 63

Wingate Williams, ASW 44G
Vi Wimbush, AMS 340
David Wood, HMS 40

Barbara Wright, AHT 200

The Performance Management Sys
tem (PMS) appraisal cycle, which
covers all General Schedule and Pre
vailing Rate employees, ended Satur
day, March 31.

Submit all appraisals to the Em
ployee Relations and CareerDevelop
ment Branch, AHR 140, no later than
Tuesday,May 15, unless the employee
is on an extended rating cycle.

Employees must be on an extended
rating cycle when they have not been
in their current position for 90 days as
of March 31 or when they have not
been underelements and standards for
90 days as of March 31.

Extended rating cycles end no later
6 • Intercom • May 8,1990

thanFriday, June 30, and the ratings for
employees on those cycles must be
submitted to AHR 140 by Thursday,
July 5.

If AHR 140 does not receive an
appraisal by the appropriate dates, the
employee willnothave a current rating
of record, causing a delay in his or her
within grade.

Additionally, all nominations for
unusually outstanding performance
awards or quality increases must be
submitted to AHR 140 no later than
May 15.

For more information on the PMS
appraisal system, Debbie Hensley,
x78916, can be contacted.

International
Aviation Jobs Open
The International Civil Aviation

Organization (ICAO) is seeking appli
cants for foreign aviation assignments.

The positions include:
Technical officer, communications

(PC 90/06/P 4)
Bangkok, Thailand

Technical officer, operations
(PC 90/09/P 4)

Mexico City, Mexico
Chief, Rules o f the Air,

Air Traffic Services and
Search and Rescue Section

(PC 90/10/P 5)
Montreal, Canada

Initial appointment for these posi
tions is three years.

Copiesofthe ICAO application (144/
2) and announcements, which include
qualifications, salary, allowances and
benefits, can be obtained from FAA
servicing personnel offices.

Applications are due no later than
Thursday, May 24, and should be sub
mitted to FAA Headquarters office of
Administrative Systems and Overseas
Support, API 19.

U.S. government employees accept
ing these positions are entitled to re
employment rights.

Creativity from page5
generations, including:

A Expanding our environmental
view from a national to a global one.

A Woiking to prevent future prob
lems from happening and minimizing
further environmental mistakes.

A Urging industry and environ
mental groups to cooperate.

A Recognizing our role as individu
als by changing lifestyles to address
environmental problems, for instance
by joining a carpool or vanpool, sepa
rating trash for recycling and shopping
for products that minimize energy use
and waste disposal.

“Earth Day itself won’t solve our
problems, but it does give each of us
the opportunity to become better edu
cated about the problems we face and
the actions we need to take to preserve
our quality of life,” Moffett said.
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800 Independence Avenue, SW

Flightplan
Thrift savings. The Thrift Savings

Plan open season is Tuesday, May 15,
through Tuesday, July 31.

Federal Employees Retirement Sys
tem (FERS) or Civil Service Retire
ment System (CSRS) employees with
continuous service who were hired
before July 1,1989,are already eligible
to participate during this open season.

Rehired FERS or CSRS employees
who were eligible to participate in the
plan before separation also are eligible.

TheTSP 1 (ThriftSavingsPlanelec
tion form) will be available in AHR
140, room 514, on May 15, and a
pamphlet containing updated TSP in
formation willbe sentto all employees.

All elections received prior to July
1, will be effective on July 1. Elections
received after July 1 will be effective
on the first full pay period after receipt
in AHR 140.

Ifyou donot return the TSP 1by July
31, you will have to wait until the next
open season.

IdaMackorBarbaraClaytor, x78916,
can answer questions regarding the
Thrift Savings Plan.

Wanted: SES candidates.TheFAA
has a new program to find talented
managers with the potential to succeed
in FAA’s senior executive ranks.

Called the Candidate Development
Program, it was put together by the
SeniorExecutiveResource Staff,AHR
20, for those whose next step in their
career progression is an SES position.

The program’s vacancy announce
ment runs through Friday, June 8.

About 25 will be accepted in the
program this year, andthosewhogradu
ate will serve as the primary pool for
selection into entry level SES posi
tions. They will be certified by the
Office of Personnel Management for
three years.

The program is expected to be read
vertised in 1991 and then opened up
again every other year.

Those at the GS/GM 14 level who
have been in grade at least a year and
GS/GM 15s are eligible to apply.

The vacancy announcement and an

Healthbeat
FAA National Health Awareness Program. May is National Blood

Pressure Month.
The FAA clinic, room 327, is offering,blood pressure screening during

May on every Wednesday and Friday from 9 a.m. to 11:30 a.m.
Find out your blood pressure reading and what the numbers mean.
You’ll receive literature and a personal log to keep a record of your

blood pressure and weight.
‘Difficult’ children. A special seminar, “Parenting the Difficult

Child,’’will be held on Thursday, May 17, at 12 noon in FAA Headquar
ters conference room 8C.

It will be presented by Heather Healy, a clinical social worker, a
consultant to Montgomery General Hospital and the mother of three
children.

The seminar is sponsored by FAA’s Employee Assistance Program
(EAP).

People who have children quickly realize that being a good parent can
be one of the most challenging and difficult jobs in the world.

Parents also discover, especially those with more than one child, that
what works with one may not work with another.

Do you relate to these situations? Then check out this seminar.
If you are interested in attending or want more information, call Jerry

Meade, Headquarters EAP manager, x73945.
Eating to your heart’s content? Curious about your eating habits?

Here’s your big chance to learn more about your diet.
The George Washington University Lipid Research Clinic (LRC)is re

cruiting 120 volunteers from the FAA for a study on how to gather infor
mation about eating habits.

The LRC has developed a questionnaire to find out what a variety of
individuals are eating on their usual diets. This study will determine if
a simple form can tell as much about an individual’s diet as can a more
detailed form.

What’s involved? First, there’s a 30 minute group session with a nu
tritionist to learn how to keep a daily record of what you eat.

Then, several weeks later there will be a 30 minute individual appoint
ment in the FAA health clinic with a nutritionist to review your four day
food record and to give you some insight into your eating habits.

So, one hour of your time helps us and helps you, too.
There’s no charge. Stop by the clinic, room 327, to schedule an

appointment for the initial group instruction.

information package are available for
pickup in room 522 orby calling Debo
rah Chambers, x73914, or Debbie
Clough, x73918.

Training symposium. Focusing on
airwayfacilities, aviationstandards and
airports training, the FAA Academy
and the Office of Training and Higher
Education will host a training technol
ogy symposium from Tuesday, June

12, to Friday, June 15 at the Myriad
Convention Centerin downtown Okla
homa City.

Formoreinformation,contactFreder
ica Dunn, AHT 30, x67061.

Plant sale. The National Black
Coalition ofFederal Aviation Employ
ees will sponsor a plant sale in the first
floor lobby on Wednesday, May 16,
from 10:30 ajn. to 2 p.m.
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800 Independence Avenue, SW

M o re than 200FAAers gotan earful
and a handful  of information at the
Professional Development Day Fair.

The fair, sponsored by the FAA’s
Federal Women’s Program Committee
gave employees a chance to find out
about the agency’s training programs,
career development opportunities and
even helpful hints on filling out SF*
171s and writing KSAs.

Numerous organizations provided
information about their activities
everything from the Toastmasters to
employee participation groups.
. Hère are a few shots of the fair and

people who were there.

FannyRiveraandA!Mendez told FAAersabout the work Diane Abies highlighted several of
■of the NationalHispanic Coalition o f Federal Aviation the agency s training programs
Admihistration Employees (NHCFAE). including the Center forManagement

Development in Florida.

Career Tips

Helping to putbn the development fair were Womens History Month
Committee members, left to right, Marcia Adams, Janis Pressley,
Doretha Robinson and NaomiBryant. More than 200 FAAers attended the event in the Headquarters

cafeteria. Giving out information are Barbara Siegler, seated, and
Nadine Adams.

Sam Hart, seated, caught the eyes and ears ofFAAers as she explained
the services ofthe third floorhealth clinic and the Employee Assistance
Program.

National Black Coalition of Federal Aviation Employees
(NBCFAE) President David Dawson and membership
chairperson Vi Wimbush talked to dozens ofFAAers about the
organization s goals.
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o f Transportation

Federal Aviation
Adm inistration

Headquarters
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‘A Great Experience’
FAAers Look to Future Opportunities
“It was one of the greatest experiences ofmy life, but

it takes a great deal of energy and determination to
make the most of the opportunity.”

Phyllis Duncan ought to know. She was one of the
1989 graduates of the Women’s Executive Leadership
(WEL) program. Duncan, a Flight Standards program
analyst, recently gave her insights to WEL’s ten new
participants for 1990.

This year’s group represents a wide range of jobs
from air traffic controllers and lawyers to computer
specialists.

Group members recently gathered in Washington for
a week long orientation, which included a day at FAA

turn to Future onpage 4

FAA participants in the 1990 WEL program from across the country
spent a week long orientation in Washington. Seated, left to right:
Stephany Watson; Marsha Fisher; Jennifer Nakazawa; Dorothy Boone,
a WEL participant from the St. Lawrence Seaway Development
Corporation; Debra Plymate; Sheryl Klearman; and Katherine Jones.
Standing, right to left: Sherry Colman; Gwen Gautheir Godfrey; (Sail
Reid; Moira Eisele, program coordinator; and Carmen Calabro.

Second Guessing ML Redoubt
You never know when Alaska s Mt. Redoubt will blow its stack. Thats
why the FAA is quick to warn pilots about dangerous ash clouds that
clog engines and knock outnavigational aids. Find out more aboutMt.
Redoubts impacton aviation in the frozen north h the next issue of FAA
World. This photo shows a recent eruption.

First In the Nation. A new wide aperture RedlichLocalizer
Antenna was commissioned at Dulles International Airport
on April 26 the first airport to go operational with the new
equipment

Signals from the old antenna, a category III localizer
antenna array, were
being distorted by re
flections from fuel ___________
storage tanks and a new high voltage power line.

It took 10 days to install and flight check the new antenna.
The check by FAA’s flight inspection aircraft found the new
antenna’s level of performance exceeded expectations. It

turn to Highlights onpage 2

Highlights

A Brand New FAAer
Western-Pacific Secretary Wins Award

Mims Jenkins signed on with the FAA in Los Angeles at the
end of January.

Three months later she was on a plane to Washington to
collect a plaque and praise for taking one of the top spots in
the DOT Secretary of 1990 essay contest.

Jenkins, 23, works in the Acquisition ManagementBranch,
Logistics Division, Western Pacific Region Headquarters.

Accepting the third place plaque at a DOT ceremony in
turn to Secretary onpage 4
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Highlights from page 1
has improved category HIlanding serv
ice to the nation’s capital.

Back in 1988, the ILS Engineering
Branch, ANN 120, began a series of
tests on a localizer antenna that had
been designed in 1981 by Dr. Robert
Redlich.

Under an FAA contract, Ohio Uni
versity tested theequipmentextensively
at the school’s Florida test facility.

Othertests were conducted in March
1989 atTulsa International Airport and
gave highly successful results.

f t
«Cslrj

One % ’ Please.
Mike Moffet has a
nagging problem
that Intercom defi
nitely didn’t help to
solve.

It seem s that
people keep putting
an extra “t” at thef a
end of his last name.

m e Moffet T hat’s exacüy
whatIntercom did in

the May 8 issue when it chronicled
Moffet’s remarks during a Headquar
ters Earth Day event.

Moffet, with one “t,” is FAA Assis
tant Administrator for Policy, Plan
ning and International Aviation.

$3 Million In Rewards. The airline
industry has offered to pay up to $1 
million for information about terror
ists’ attacks against American airlin
ers.

TheAirTransportAssociation,which
represents major carriers, said its
members have agreed to augment fed
eral government rewards for tips lead
ing to the arrest of terrorists or contrib
uting to the prevention of criminal at
tacks against the association’s member
companies.

The payments would supplement the
federal rewards ofup to $2 million that
are already available for tips concern
ing terrorists, bringing the maximum
reward for a single tip to $3 million.

The federal payments, managed by
the State Department, were increased
by law last year from an earlier maxi
mum of $500,OCX).
2 • Intercom • May 15,1990
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Surveying the new Redlich localizer antenna at Dulles
International are, left to right: William Johnston, an ILS
engineer with the FAA; Dr. Richard McFarland, a pilot and
engineer with Ohio University; and Dr. Robert Redlich, the
antenna s designer.

‘Tough and Fair.1 The FAA was
“tough and fair,” according to the head
of a new air carrier, North American
Airlines.

Several weeks ago, Intercom printed
a report written by Duncan Pardue,
Eastern Region Public Affairs, chroni
cling the birth of North American,
which is headquartered at JFK Airport

Before it received its certificate, an
eight member FAA team spent about
3,000 hours checking out the carrier’s
single Boeing 757 and its crews.

In a letter to Intercom, airline presi
dent DanMcKinnon said the “FAA did
an outstanding job of being available
24 hours a day, seven days a week to
help us get certificated.

“We appreciated it. They were tough
and fair.”

McKinnon is the former chairman of
the now defunct Civil Aeronautics
Board.

Headquarters
Intercom

May 15.1990
No. 90 19

Pat Cariseo
Pat Tomasetti
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Washington, D C 20591
(202) 267 8521

Training Sym posium .
Focusing on the latest state
of the art technical training
and advanced technology,
the FAA will hold its annual
training symposium in Okla
homa City, June 12 15.

Registration is still open,
and FAAers are encouraged
to attend.

Robert Baker, senior vice
president of American Air
lines, will be the keynote
speaker.

Reflecting the importance
of global aviation, the sym
posium will include speak
ers with an internationalper

spective including a representative from
Japan Air Lines.

Gordon Baxter of Flying Magazine,
a well known aviation entertainer, will
be the banquet speaker.

Formore information,contactFreder
ica Dunn,Office ofTraining andHigher
Education, AHT 30, FTS 366 7061.

Tough Competition. The FAA has
a new program to find talented manag
ers with the potential to succeed in
FAA’s senior executive ranks.

Called the Candidate Development
Program, it was put together by the
SeniorExecutiveResource Staff,AHR
20, for those whose next step in their
career progression is an SES position.

The program’s vacancy announce
ment runs through Friday, June 8.

The competition is extremely tough,
and only about 25 will be accepted in
the program this year. Those who
graduate will serve as the primary pool
for selection into entry level SES posi
tions. They will be certified by the
Office of Personnel Management for
three years.

The program is expected to be read
vertised in 1991 and then opened up
again every other year.

Those at the GS/GM 14 level who
have been in grade at least a year and
GS/GM 15s are eligible to apply.

The vacancy announcement and an
information packet are available in
room 522, or call Deborah Chambers,
x73914, or Debbie Clough, x73918.
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A Close Look at the FAA
Yu Han Kyu has been a busy man meeting and talking to scores of FAAers at

Headquarters to learn about the agency s role hi aviation and its responsibilities, functions
and structure.

Yu, directorgeneralofSouth Korea s SeoulRegionalAviation Bureau, was in the nation s
capital to find out how the FAA works.

Yu began his FAA visit, sponsoredby the Office of InternationalAviation, onApril 16and
finished up his comprehensive tour on May 4.

Yu will be in the United States for a year, including studies at the University of Illinois.
When he returns home, Yu will be instrumental in setting up a Korean Aviation

Administration patterned after the FAA.
Here, Yu talks to FAAers hi the FlightStandards ServiceA ir Transportation Division. Left

to right: Jim Kenney, air carrier specialist; Yu Han Kyu; David Kress, manager of the
Commuter/Air Taxi Branch; and Dave Potter, assistant manager o f the A ir Transportation
Division.

Special Week. President Bush has
proclaimed the week of May 13 19 as
NationalTransportation Weekto honor
the transportation industry and themore
than 10 million Americans involved in
keeping the nation's planes, trains,
trucks and buses running year round.

Commuter Safety. The FAA has
issued aproposed regulation thatwould
require all turboprop airplanes with 10
ormore passenger seats to be equipped
with ground proximity warning sys
tems.

The proposal, which would primar
ily affect commuter aircraft, is the re
sult of a study of accidents where fully
qualified crews have flown into the
ground with no apparent awareness of
impending disaster.

A study conducted by the DOT’S
Transportation Systems Centerfollow
ing a recommendation by the National
Transportation Safety Board showed
that 18, or 66%, of the 27 accidents
occurring between 1970 and 1988
involvingaltitude control and forwhich
complete accident investigation rec
ords were available might have been
prevented if the aircraft had been
equipped with the warning system.

The FAA has required the warning
devices on large jet airplanes since
1974 and on small jets since 1978.

Warning devices were not required
on turboprop aircraft because it was
believed at the time that they had a
greater ability to respond quickly in
situations where altitude control was
inadvertently neglected.

The proposed rule would affect 695
airplanes.

Rape Facts. Because the crime of
rape often is not reported, reliable sta
tistics are hard to get.

Accordingto the Justice Department,
in more than half of reported rapes the
rapist is a stranger to the victim.

However, in nonreported rapes the
Department estimates that a majority
of victims do know their attackers.

Although there are no separate sta
tistics on rapes or assaults in the
workplace, in many incidents, the rap
ist is someone the victim has seen in the
building.

Here are some other myths and facts
about rape from the General Services
Administration.

*>■ Fiction. Most rape victims are
young and pretty.

•¥ Fact. Rape victims are of all ages
 as young as babies, as old as octoge

narians. Rapists don’t care.
»>■ Fiction. Rape happens only in

the early hours of the morning.
Fact. Most rapes occur between

6 p.m. and midnight.
Fiction. Most rapes occur in a

victim’s home.
Fact. Only about one fourth of

rapes occurin a victim’s home. Nearly
40% happen on the street or in parking
lots, garages, parks and playgrounds.

►) Fiction. Women secretly want to
be raped.

Fact. Rape is a violent crime that
traumatizes  physically and mentally

and sometimes kills its victims. No
one wants to be raped.

+ Fiction. There’snothingawoman
can do about rape.

+ Fact. Women can do a lot by

learning when and where rape is most
likely to happen and how to take pre
cautions against becoming a victim.

Sale Okayed. The DOT has ap
proved the sale by Eastern Airlines of
its Latin and South American routes to
American Airlines for $349 million.

American, the nation’s largest car
rier, and financially strapped Eastern
agreed to the deal in December.

The DOT approval clears the way for
the completion of the sale. The trans
action won government antitrust ap
proval in March.

In tercom R ecycling:
S ta p le s C an S tay

There's been some confusion about
recycling the Intercom.

Although Intercom had been asking
you to remove staples from the news
letter before putting it in one of the
recycling boxes, that’s not necessary.

The General Services Administration
says the staples can stay.
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Secretary from page 1
Washington on April 25, she was one
of three FAAers who placed in the top
10 of the nationwide contest.

Before Jenkins signed on with the
FAA in her first government job, she
worked for a year at a firm under con
tract to the FAA.

The first place honor went to Mar
jorie Dunlap of the Federal Highway
Administration.

The second place winner was Tracy
McDonald ofthe St. Lawrence Seaway
Development Corporation.

Two FAAers ftom the Southwest
Region Jean Hickerson, Texarkana,
AR, Airway Facilities Sector Field
Office, and Margaret Anderson, re
gional headquarters Aviation Medical
Division were finalists.

Nationwide, of the 164 DOT secre
taries who entered the contest, fifty
eight were FAAers.

The winners were picked for essays
that showed exceptional content and
originality based on the theme, “Em
bracing a New Vision.”

The DOTFederal Women’s Program
Intra Departmental Council and the
Office of Civil Rights sponsored the
contest.

Here is Jenkins’ winning entry.

Embracing a new vision started
December the Second, Nineteen Sixty Six,

for me it was thefirst day ofmy life!
WhenI  was One andjust begun,

Embracing a new vision was
justforfun.

When I  was Two and barely knew,
Embracing a new vision could

easily come true.
As time went by those tears I've cried

have brought me all this way,
Embracing a new vision and loving

it each day.
All through school and all

throughplay
Embracing a new vision is with me

all the way.
/ learned to live, learned to love,

learned to give thanks
to the man up above.

This is true I always knew,
through Summer, Spring, Winter

andFall
I ’m Embracing a new vision and

giving it my all....

Future Opportunities continuedfrom page 1
Headquarters featuring real life experiences from former WEL gradu
ates.

Headquarters women executives Dorothy Berry, Joan Bauerlein,
Ruth Leverenz and Ann Rosenwald talked about job experiences
important to their careers.

In addition to Duncan, the new WEL participants heard from WEL
graduates Thelma Bagley, Carol Driscoll and Donna Warren.

The WEL program offers 30 and 60 day assignments to otherFAA or
ganizations, a chance to “shadow” agency executives and interviews with
FAA’s top management.

The goal of the program is to give talented FAAers a chance to develop
the skills, knowledge, attitudes and experiences helpful for successfully
competing for and performing supervisory and managerialjobs that open
up in the future.

The program was started in 1984 by the Office of Personnel Manage
ment as a way to help women in grades 11 and 12 gainfederal government
career opportunities.

1990 Women’s Executive
Leadership Program Participants

Carmen Calabro
employee development specialist

FAA Technical Center
Atlantic City

Sherry Colman
computer systems analyst

FAA Technical Center
Atlantic City

Marsha Fisher
computer systems analyst

FAA Technical Center
Atlantic City

Gwen Gauthier Godfrey
air traffic control specialist

Automated Flight Service Station
Princeton, MN

Sheryl A. Klearman
air traffic control specialist

Automated Flight Service Station
Reno, NV

Katherine A. Jones
electronics technician

Airway Facilities
Sector Field Office

Memphis, TN

Jennifer K. Nakazawa
electronics technician

Airway Facilities
Sector Field Office

Lihue, HI

Debra L. Plymate
air traffic control specialist

Air Traffic Plans an
Requirements Service

Washington Headquarters

Elizabeth Gail Reid
civil engineer

Airway Facilities Division
Western Pacific Region

Stephany Watson
contract specialist
Logistics Service

Washington Headquarters
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Top Notch Aviation Investigators
Team Approach To Solving Aviation Problems Boosts Safety

W h en the FAA was deluged with complaints from
general aviation pilots, the agency’s System Safety and
Efficiency Review (SSER) team went into action.

The group, which is only a year and a half old, has
tackled everything from obstructions near San Diego
airport and air traffic in Chicago and the Northeast
corridor to a nationwide look at general aviation.

It uses an innovative approach to make recommenda
tions to boost aviation safety.

Here’s how the System Safety and Efficiency Review
works.

A Different Approach
The review takes a different approach from many

FAA studies. It is interdisciplinary and led by FAA team
leaders, each of whom is a technical expert in an area of
agency operations.

Team members are from industry, other government
agencies and various FAA field, regional and Headquar
ters program offices.

The teams examine and analyze all activities directly
affecting aviation safety in or near a facility, including
FAA functions and the activities of airport operators, air
carriers and general aviation, but the review doesn’t
always zero in on a specific location.

In mid summer 1989, Administrator James Busey
directed the AssistantAdministrator for Aviation Safety
to review general aviation compliance and enforcement
to determine areas for improvement

During the firstphase, information on general aviation
compliance and enforcement was gathered from several
sources to identify initial areas of concern and to target
additional sources of information.

The team received twenty one responses to an an
nouncement in the Federal Register.

Scores o f Interviews
One hundred fifty one interviews to collect data were

conducted throughout the country with personnel from
Flight Standards, Air Traffic and the Assistant Chief
Counsel, as well as from the Department of Labor’s
Deputy Assistant Secretary for Policy, the Occupa
tional Safety and Health Administration and the U.S.
Coast Guard.

Ten listening sessions, attended by almost900people,
were also conducted nationwide to provide the aviation
community opportunities to voice their concerns first
hand.

In the second phase of the review, the FAA and
industry team members studied and analyzed the data

Checking into general aviation compliance and enforcement was a
major task for FAA s System Safety and Efficiency Review team.

collected and identified nineteen issues.
From these, FAA members developed thirty four rec

ommendations and an agency action plan.
Based on review findings, Administrator Busey on

March 5 announced numerous changes in the FAA’s
general aviation compliance procedures and new avia
tion safety education programs.

The thirty four recommendations resulted in the
development of a new compliance and enforcement
policy for general aviation.

While the emphasis is still on total regulatory compli
ance, it gives inspectors greater discretion in applying
corrective actions and relies on more rehabilitation
through education and training.

Reviewing the NOTAM System
In March another review team was set up to analyze

the notice to airman (NOTAM) system to determine if it
is providing users with vital safety information in the
most efficient way.

Teams are currently conducting interviews, site visits
and office visits with FAA representatives and system
users to determine review specifics.

An unusual feature of the NOTAM system review is
that members of the international aviation community
are included on the teams.

The NOTAM review and published findings are
expected to be completed by late August.

May 15,1990 • Intercom • 5

­

­

' 

- ­

-

­

-

­
- ­

-

­

­



   

     
      

      
   

     
   

 
       
     

  
         

      
     

 

   
      
      
     

       
   

   
     

     
      

  
     

       
 

       
 
     

       
      

       
         

     
     

     
   

     
        

 
   

    
    

      
       

  
   

    

 
     

          
   

    
   
  

           
         

          
          

   
            

         
  
      
          

           
   

         
         

         
           

   
      

              
  

              
           

        

     
 

       
     

   
      

      
     

      
     

     
  
     

     
      

    
    

       
       

  

      
        

    
    

    
   
    
   

       
      

       
       

        
     

 
    

 
       

    

800 Independence Avenue, SW

Feedback
Right place. It's against federal

regulations to put flyers, notices and
advertisements on the walls ofelevator
lobbies and at otherunauthorized loca
tions.

This reminder comes from FAA
Headquarters Building Management
Division, ALG 500.

All notices should be placed on the
manybulletinboards inoffices through
out the building.

If you want to place a notice on the
bulletin boards in the vending machine
rooms, contact Ed Neff, building
manager, x77433.

Flightplan
TFCUannualm eeting. Transporta

tion Federal Credit Union will hold
their 51st annual meeting for all credit
union members on Wednesday, May

23, at 12 noon in the FAA
Headquartersbuildingthird

V W f floor auditorium.
Come out and meet the

1990board ofdirectors. Members will
have an opportunity to ask questions
and voice concerns.

Also, those attending will receive
free auto shades to protect cars from
the heat.

Door prizes will be awarded to a
lucky few.

Air Traffic picnic. The Second
Annual Air Traffic Picnic will be held
on Friday, June 8, at Fort Hunt Park.

The cost is $10 for adults and chil
dren eight years old and over and $5 for
children seven years old and under.

Those planning to attend should
contactRose Gardiner, x79233, ortheir
Employee Participation Group repre
sentative.

Volunteers, who are needed to make
the event a success, are also asked to
contact Rose.

NBCFAE conference. The Head
quarters Chapter of the National Black
Coalition ofFederal Aviation Employ
ees will host its first chapter confer
ence onFriday,June 22, at the Ramada
Renaissance Hotel Tech World.

For further information, contact
6 • Intercom • May 15,1990

Celebrating Diversity
‘Asian Pacific American Heritage Month’ Events
FAA is observing “Asian Pacific American Heritage Month” in May

with several Headquarters events.
This year’s theme is “Asian Pacific Americans: Commitment, Contri

bution and New Direction.”
The activities include:

Ethnic exhibits. On Thursday, May 17, from 11 a.m. to 1p.m., the
FAA Headquarters Asian Pacific American Heritage Committee and the
Office of Civil Rights will sponsor activities in the lobby. There will be
ethnic food, movies, exhibits of art and achievements, Chinese painting
and a karate demonstration.

Food tasting. On Wednesday, May 23, at 11 a.m. the DOT Asian
Pacific Organization will sponsor a food tasting and cultural exhibition in
the DOT Plaza.

»)• Training conference. From Wednesday, May 30, through Friday,
June 1, the Third National Asian Pacific American Heritage Training
Conference will be held at the Marriott Hotel, Bethesda. Contact A1
Mendez, x73262, for more information.

Asian Pacific Americans number over four million people who trace
their ancestry to Asia or the Pacific islands. They contribute to the public
service (including the FAA), the arts, literature, science, agriculture,
industry and commerce and have fought in America’s wars since the
Spanish American War of 1898.

Despite adversity, Asian Pacific Americans have contributed signifi
cantly in the struggle forAmerica*snational goals and in the questfor free
dom and opportunity.

They are a diverse and varied group of people who represent all of the
economic and educational levels of their origin nations and who carry
with them the vestiges of their own unique ancestry.

Marcia Adams, x73488, or Diane
Speed, x73442.

FAA caps. Now you can buy an
FAA cap and help those less fortunate
at the same time.

SeveralFAAers are selling caps, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC Special Olym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

New NBCFAE rooms. Locations of
the monthly meetings ofthe Headquar
ters Chapter of the National Black
Coalition ofFederal Aviation Employ
ees (NBCFAE) have been changed.

The chapterwillhold its nextmonthly
meeting on Monday, June 4, in FAA
conference room 8ABC.

The monthly meetings for the rest of
the year will be held on the following
Tuesdays:

July 10: rooms 9ABC
August 7: rooms 8ABC
September 11: rooms 9ABC
October 2: rooms 5ABC
November 6: rooms 5ABC
December 4: rooms 5ABC

1up, 2 down. Signs in Headquarters
elevatorlobbies remindFAAers to walk
up one flight of stairs or down two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.

W ednesday deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.
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Brooks Goldman,
Associate Administrator for

Administration, right,
presents FAA s first Quality
Management Award to the

Grand Forks Automated
Flight Service Station team.

Left to right: sector field
office manager Anthony
Kowalewski, AFSS con

trollers Donald Anderson,
Stephen Hunter and Paul

McGinn and air traffic
manager Bob Fishman.

Tops in Quality
Management

North Dakota Facility Wins
FirstAnnual Award

North Dakota’s Grand Forks Automated
Flight Service Station has won FAA’s first
annual Quality Management Award.

During an April 26 ceremony at the facility,
employees received certificates and a special

turn to Grand Forks onpage 4
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US. Department
o f Transportation
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Adm inistration

Headquarters
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E very time I look at our num
bers on women and minority em
ployment, I have one of those
‘Maalox moments,’ ” Administra
tor James Busey told women con
trollers earlier this month.

Busey, who talks to scores of

White males already are
a minority in the

nation’s labor force
although 1you wouldn’t

guess that
walking around

FAA Headquarters.’

James Busey
FAA Administrator

aviation groups nationwide, recently zeroed in on the agency’s EqualEm
ployment Opportunity programs.

During a speech to the Professional Women Controllers convention in
Las Vegas on May 8, he quipped about his moments of indigestion but
went on to say, “Really, it’s no joking matter.”

He cited statistics showing that FAA minority employment is 14%
compared to 18.5% for the civilian labor force nationwide.

For women, it’s 21%, about half the national average.
turn to Busey onpage 3

No More ‘Vague
Wish Lists’
Aiming For New

Minority Hiring and
Recruiting Strategies

North to Alaska
Ted Beckloff New

RegionalAdministrator
Ted R. Beckloff,

Jr., aveteran airtraf
fic control expert,
has been named
Alaskan Regional
Administrator.

FAA Administra
tor James Busey
said B eckloff’s
“vast management
and air traffic expe

rience” will be an asset to the Alaskan
Region’s unique flying conditions.

Beckloff began his career with the
turn to Beckloff onpage 4

$293Million. The FAAhas approved
$293 million in allocations under the

Highlights
Airport Improvement Program (AIP)
during the 1990 fiscal year’s second
quarter.

The money goes for 289 planning
and development projects in 47 states
and territories.

turn to Highlights onpage 2

Ted Beckloff
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Highlights from page 1
Of the total, $209.4 million went for

92 projects at primary airports, includ
ing multi year projects.

The largest chunk, $90 million, was
approved earlier this year for initial
construction at the new Denver Inter
national Airport.

Another $44.4 million was allocated
for 120 projects at general aviation
airports and $29.1 million wasapproved
for 46 projects at reliever airports.

Smaller commercial service airports
received allocations of $8.5 million for
18 projects. Airports in this category
generate at least 2,500 passenger de
partures a year.

Also approved were 13 airport sys
tem plan studies totaling $1.7 million.

‘Great First Quarter.’ DOT Secre
tary Sam Skinner praised FAA and
DOT workers during the recent Public
Service Recognition Week for their
“commitment to excellence.”

In a memo to all employees, Skinner
wrote, “As the President says, using a
sports analogy, we have had a great
first quarter.

“You have effectively carried out the
Department’s daily responsibilities,
responded to crises like the Exxon Val
dez oil spill disaster and the California
earthquake, and also made it possible
forus to develop a comprehensive long
range Statement ofNational Transpor
tation Policy that can serve as a founda
tion for our actions in the future.

“As we work to carry out our policy,
1 want to be sure that you have the
resources and support you need to ef
fectively perform the Department’s
vital public service functions.

“That is a top priority for the second
quarter, the implementation of the
National Transportation Policy, and I
am committed to making it happen.”

New Japanese Route. The DOT
has selected Continental Airlines to
provide new combinationservice p as
senger and cargo on a Houston
Honolulu Tokyo route.

Six U.S. carriers applied for the serv
ice, with four of them Continental,
América West, Aloha and Delta
2 • Intercom • May 22,1990

proposing service between Honolulu
and Tokyo.

Hawaiian Airlines proposed service
between Honolulu and Nagoya and
American Airlines proposed service
between San Jose and Tokyo.

In announcing its decision, the DOT
said the Honolulu Tokyo market pro
vided greater public benefits than the
other proposals.

The DOT selected Continental
largely because it also proposed to
include Houston on the route with
single plane service.

Environmental Tip

In the summer, up to 50% of the
waterAmericans usegoestooutdoor

needssuch aswatering lawns.To
preventexcessevaporationwater
earlya lateinthe day.Or,better

yet, replace grasswith ground cover,
shrubs, andtreesto savewaterAND

attractwildlife.

Graphic courtesy of the National Wildlife Federation

Searching for the Best. The search
for the nation’s best flight instructor
and maintenance technician is under
way.

All full and part time civilian certi

Headquarters
Intercom

May 22,1990
No. 90 20

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The FederalAviation Administration

Office o f PublicAffairs, APA 300
800 Independence Avenue, SW

Washington, D C 20591
(202) 267 8521

fled flight instructors are eligible for an
award designed to recognize outstand
ing contributions to aviation safety.

General aviation maintenance tech
nicians who are employed full time are
eligible for the highest honor in their
profession.

The program is sponsored jointly by
the FAA, AOPA Air Safety Founda
tion, the National Business Aircraft
Association and the General Aviation
Manufacturers Association.

Award nominations are available at
FAA Flight Standards District Offices
and certain Experimental Aircraft As
sociation and Ninety Nines chapters.

Completed forms must be returned
to Flight Standards District Offices by
July 16.

Regional winners will be selected by
a panel representing general aviation.

They will compete for the national
honor to be announced in September.

W ednesday Deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.

Report Fraud. In its campaign
against waste, the DOT Inspector
General is urging FAAers and all DOT
employees to report fraud, waste, theft
and abuse to its hotline.

An incentive program allows mone
tary awards of up to $10,000 to em
ployees whose information results in
significant cost savings.

Employees may remain anonymous,
and the information given is kept con
fidential.

To reach the Inspector General’s
Hotline, call the following numbers:

Toll Free: 1 800 424 9071
Washington, DC
(202)366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

Upcoming Events. Submit items to
Flightplan section at least three weeks
in advance of the event to room 908, or
call x78521.

The deadline is no later than 11a.m.
every Wednesday.
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Busey Urges Aggressive Recruitment Programs from page 1

“We have made virtually no prog
ress over the past five years. Some
thing has got to give,” Busey said.

And during a recent speech in
Miami to the South Florida Equal
Employment Opportunity Council,
Busey said the agency“canno longer
afford to operate from vague wish
lists, or just from good intentions,
however sincere these may be.

“In equal employment opportu
nity, as in every other phase of
FAA’s operations, we need to set
specific goals to aim for and seehow
we measure up at the end of the
year,” Busey said.

That’s the task of the Executive
Committee for Equal Employment
Opportunity which was set up in
December of 1989.

Tangible Results
Busey said one of its jobs is to

make sure the FAA achieves “tan
gible, measurable results.”

This committee which reviews
proposalsforconducting recruitment
programs is “not looking for more
of the same,” Busey said.

“The same hasn’t worked so we
are looking for new approaches to
recruitment and hiring.”

Here are more of Busey’s com
ments on equal opportunity from
speeches to the controllers conven
tion and the South Florida Equal
Employment Opportunity Council.

>>• “Sometimes I think we miss the
boat when we discuss equal em
ployment opportunity.

“We frame the discussion only in
terms of fairness, of justice denied,
as an unfinished task on the long
road to realizing the Americandream
for all Americans.

“It is definitely all ofthese, but it’s
more than these. It also is a matterof
enlightened self interest for FAA to
promote quality recruitment and
training of women and minorities.
And I think more supervisors and
managers oughtto understand th at”

By the year 2000, women and

*\Child care is not a
woman's issue. It affects

both men and women.
FAA’s task is to create a

workplace that
accommodates the

worker male or female. ’

James Busey
FAA Administrator

minorities will constitute a larger per
centage of the workforce.

“This does not mean we can afford to
sitpassively by and waitforthe trend to
unfold and for the numbers to take care
of themselves. Our task and chal
lenge is to take an active role in
shaping the FAA workforce of the fu
ture.”

* The FAA of the year 2000 will
require a more highly technical, better
trained workforce than it has today.

“These technically proficient em
ployees won’t just show up one day to
take over when today’s older employ
ees are ready to retire.”

Stiff Competition
The competition for quality em

ployees will be stiff. “Let’s face it,
private employers, in many cases, have
a leg up in this competition because
they can offer higher entry level sala
ries and other attractive benefits that
we cannot.

“So, we need to get heavily involved
now in aggressive recruitment pro
grams.

“We need to hire quality people,
provide them quality training and
manage them in such a way that they
will find it professionally and person
ally satisfying to work for the FAA.

“Hiring women and minorities
used to be a case of ‘do the right thing.’

“You did it to show yourheart was in
the right place or to avoid a lawsuit or
a little of both.

“But that’s changing fast. In
creasingly, it’s becoming a matter
of doing the necessary thing nec
essary for organizational growth
and, maybe, even survival.”

►) Futuristic scenarios envision a
severe labor crunch in the 1990s
and beyond with skilled laborbeing
in short supply.

The reasons are a continually
expanding economy and the com
ing of age of the so called “Baby
Bust” generation fewer young
people entering the labor force.

White males already are a
minority in the nation’s labor force
although “you wouldn’t guess that
walking around FAA Headquar
ters.”

A 1987 study predicts that
85% of new workers entering the
labor force at the turn of the century
will be women and minority men.

Aggressive Hiring
“What that means to organiza

tions like FAA is that we simply
cannot afford to ignore these seg
ments of the population.

“We need to get much more ag
gressive in ourhiring and personnel
selection.

“We also need to do a muchbetter
job of training our employees and,
just as important, keeping them on
board once we have them. That
means paying special attention to
such issues as child care and part
time employment.

“Child care is not a woman’s
issue. It affects both men and
women. FAA’s task is to create a
workplace that accommodates the
worker male or female.”

DOT Secretary Sam Skinner has
put it this way: “Providing quality
care for our children is one of the
most important contributions we
can make to our nation’s future.”

“I fully agree, and I want you to
know ofmy personal interest in and
support for this program,” Busey
said.

May 22,1990 • Intercom • 3
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The
Big

Picture
When the blue

curtains open in
the Headquarters

auditorium they
reveal a brand new

and big screen.
The custom made

matte screen
recently replaced

the original one
which was more

than 26 years old.
It s ideal for video

projection. Making sure workmen position it just right is FAA's George Mathieu.

Grand Forks AFSS Wins Award from pagel
plaque to commemorate the honor.

They were lauded for emphasizing
professionalism and pride in the FAA
workforce.

In a congratulatory letter, FAA Ad
ministrator James Busey said a 28%
boost in total flight services and the
numberof staffsuggestions to improve
operationalproductivity were“impres
sive.”

“Customer satisfaction is a primary
consideration in modern day manage
ment,” Busey said.

“Your efforts to ensure a ‘user ori
ented’ concept are certainly notewor
thy. While management commitment
is essential to increasing productivity,
you have certainly proven that em
ployee involvement does pay off.”

The award, sponsored by die Office
of Management Systems, recognizes
an FAA organization for high levels of
qualitymanagementaccomplishments.

This year there were 11 nominations
judged on six major factors: improved
productivity, improved quality ofserv
ices, productivity measurements,
management commitment, employee
involvement and goals/objectives.

Here’s why the Grand Forks AFSS
won.

»)■ While staffing only increased by
one full performance level air traffic
controller during the 1989 fiscal year,
total flight services jumped by 28%.
4 • Intercom • May 22,1990

Total flight services per specialist
averaged 18,040, exceeding regional
and national averages.

The Grand Forks AFSS had the
lowest “call waiting” time in the na
tion. The number of lost calls was
reduced by 16% and average specialist
in use time decreased by 7%.

+ The facility’s management par
ticipated in weekly telephone confer
ences with other flight service stations
in the state, monthly supervisor and
team meetings and quarterly facility
personnel meetings.

The quarterly forums give employ
eesa chancetomakesuggestions,which
often result in designing and imple
menting their own projects. Employ
ees also give feedback to all levels of
management.

The Grand Forks AFSS keeps the
aviation public informed through ar
ticles in several aviation publications

»>• The facility surveys its users by
telephone and during user group meet
ings and participates in safety seminars
and aviation education conferences.

Also attending the ceremony, butnot
pictured in the photo on page 1 were:
DirectorofManagementSystemsMike
Sherwin, new Great Lakes Regional
Administrator Ed Phillips, Air Traffic
Division managerTeddy Burcham and
Director of North Dakota Aeronautics
Commission Gary Ness.

Beckloff from page 1
FAA in 1960 as an air traffic controller
in Wichita, KS.

He held instructor and supervisory
positions at the FAA Academy in
Oklahoma and various air traffic man
agement positions in numerous loca
tions throughout the country.

Since September 1987, Beckloffhad
been director of the Air Traffic Plans
and Requirements Service at Wash
ington Headquarters.

Prior to that he was the manager of
the Central Region’s Air Traffic Divi
sion, Kansas City.

Beckloff, 52, is an instrument rated
commercial pilot and a member of the
Aircraft Owners and Pilots Associa
tion.

He is a graduate ofthe FAA’s Execu
tive Development Program, complet
ing assignments in Flight Standards
and Aircraft Certification.

He served four years with the U.S.
Navy and was an air traffic controller
for the Beechcraft Corporation prior to
his FAA career.

Beckloff replaces Frank Cunning
ham who retires in June after 37 years
of federal service.

Soviets Visit Center
Twenty Soviet Aviation Industry

Ministry senior executives visited the
Aeronautical Centeron May 9 for a day
of management panel discussions on
leadership in the corporate environ
ment.

The Soviets are attending executive
training at Oklahoma City University.

At the request ofthe university, Aero
C enter D eputy D irector Dave
Carmichael and about 23 center man
agers briefed the Soviets on a wide
range of topics from coping with ex
ecutive stress to effective delegation of
duties.

An earlier group of Soviet managers
visited the Aero Center in November
and said they were impressed withtheir
FAA experience.

The current group plans to make a
second “technical”visitin June to study
the FAA Academy’s international
program and tour center facilities.
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800 Independence Avenue, SW

# Flightplan
Training conference. From Wed

nesday, May 30, through Friday, June
1, the Third National Asian Pacific
American Heritage Training Confer
ence will be held at the Marriott Hotel,
Bethesda.

It’s part of FAA’s observance of
Asian Pacific American Heritage
Month.

This year’s theme is “Asian Pacific
Americans: Commitment, Contribu
tion and New Direction.”

ContactA1Mendez,x73262, formore
information.

Shuttle reservations. Call Warren
Morris, ASD 10, x79908, to make
reservations on the FAA shuttle be
tween National Airport’s Hangar6 and
the FAA Technical Center in Atlantic
City.

Air Traffic picnic. The Second
Annual Air Traffic Picnic will be held
on Friday, June 8, at Fort Hunt Paik.

The cost is $10 for adults and chil
dren eight years old and over and $5 for
children seven years old and under.

Those planning to attend should
contactRose Gardiner, x79233,ortheir
Em ployee P articipation Group
representative. Volunteers are needed
to make the event a success. They are
also asked to contact Rose.

Training sym posium . Focusing on
thelatest state of the art technicaltrain
ing and advanced technology, the FAA
will hold its annual training sympo
sium in Oklahoma City, June 12 15.

Registration is stillopen, andFAAers
are encouraged to attend.

Robert Baker, senior vice president
of American Airlines, will be the key
note speaker.

Reflecting the importance of global
aviation, the symposium will include
speakers with an international perspec
tive including a representative from
Japan Air Lines.

Gordon Baxter of Flying Magazine,
a well known aviation entertainer, will
be the banquet speaker.

Formore information,contactFreder
icaDunn,OfficeofTraining andHigher
Education, AHT 30, x67061.

Three weeks, please. Submit items
for the Flightplan section at least three
weeks in advance of the event.

Bring the item to room 908, or call
x78521.

Thrift savings. The Thrift Savings
Plan open season runs through Tues
day, July 31.

Federal Employees Retirement Sys
tem (FERS) or Civil Service Retire
ment System (CSRS) employees with
continuous service who were hired
before July 1, 1989, are already eli
gible to participate during this open
season.

Rehired FERS or CSRS employees
who were eligible to participate in the
plan before separation also are eligible.

The TSP 1(Thrift SavingsPlan elec
tion form) is available in AHR 140,
room 514, and a pamphlet containing
updated TSP information will be sent
to all employees.

All elections received prior to July 1
will be effective on July 1. Elections
received after July 1 will be effective
on the first full pay period after receipt
in AHR 140.

Ifyou do not return the TSP 1 by July
31, you will have to wait until the next
open season.

Any questions? Call Ida Mack or
Barbara Qaytor, x78916.

NBCFAE conference. The Head
quarters Chapter of the National Black
Coalition ofFederal Aviation Employ
ees will host its first chapter confer
ence onFriday,June 22, attheRamada
Renaissance Hotel Tech World.

For further information, contact
Marcia Adams, x73488, or Diane
Speed, x73442.

FAA caps. Now you can buy an
FAA cap and help those less fortunate
at the same time.

SeveralFAAers are selling caps, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC Special Olym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

NBCFAEmeeting. Locations of the
monthly meetings of the Headquarters
Chapter of the National Black Coali

tion of Federal Aviation Employees
(NBCFAE) have been changed.

The chapterwillhold its nextmonthly
meeting on Monday, June 4, in confer
ence room 8ABC.

Flight Inspection seminar. FAA’s
Aviation Standards National Field
Office will host the Sixth International
Flight Inspection Symposium and
Exposition from Monday, June 25, to
Friday, June 29, at the Hyatt Regency
Hotel in Crystal City, VA.

The symposium is an international
forum for government representatives
responsible for inspecting, certifying
and testing the accuracy and safety of
air navigation facilities (navaids).

Industry representatives supporting
flight inspection activities will also
participate and display their products.

A static display of flight inspection
aircraft is planned for Wednesday af
ternoon, June 27, at Dulles Interna
tional Airport.

For a registration packet and further
information, contact the conference
coordinator,EiizabethRudd, (202) 898
1410.

Government workplace. There’s
an easy way to keep abreast of what’s
new in running the government and at
the same time find answers to 90’s
workplace questions.

I t ’s th is year’s Governm ent
Workplace, an educational conference
and display of General Services Ad
ministration products and services.

The place: Washington Convention
Center on Wednesday, May 30, and
Thursday, May 31.

Admission to all of the 96 confer
ence sessions, discussion groups and
displays is free to FAAers and govern
ment employees.

Recycle It. There's been some confu
sion about recycling the Intercom.

Although Intercom had been asking
you to remove staples from the newslet
ter before putting it in one of the recy
cling boxes, that's not necessary.

The General Services Administration
says the staples can stay.

Extra copies. If you need an extra
copy of a past issue of Intercom, it’s
available in room 908.
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800 Independence Avenue,

Healthbeat
Beware o f the sun. It’s a good idea

to use a sunscreen to protect yourself
from both ultraviolet A and ultravio
let B rays.

But some sun
screensjustwon’t
do.

They usually
onlyofferprotec
tion againstultra
violet B radiation. Ultraviolet A is also
a problem for your skin.

To get protection from both, the sun
screen should contain methyl enthra
nilate and benzophrenone.

Read the product’s label to make
sure you get the maximum protection.

Blood pressure checks. The FAA
clinic, room 327, offers blood pressure
screening through the end of May on
Wednesdays and Fridays from 9 a.m.
to 11:30 a.m.

Food survey. Curious about your
eating habits? Here’s a chance to learn
more about your diet

The George Washington University
Lipid Research Clinic (LRC) is re
cruiting 120 volunteers from the FAA
for a study on how to gather informa
tion about eating habits.

The LRC has developed a question
naire to find out what a variety of
individuals are eating on their usual
diets.

This study will determine if a simple
form can tell as much about an individ
ual’s diet as a form that takes more time
to complete.

What’s involved? First, a 30 minute
group session with a nutritionist to
learn how to keep a daily record of
what you eat.

Then, several weeks later, a 30 min
ute individual appointment in the FAA
health clinic with a nutritionist to re
view your four day food record and to
give you some insight into your eating
habits.

So, one hour of your time helps re
searchers and helps you, too.

There’s no charge.
Stop by the clinic, room 327, for

more information.

Savings Bond Drive Kicks Off
FAA’s 1990 U.S. Savings Bond Campaign kicked off on May 17 with

the theme: “A Future for the Children.”
In keeping with the slogan, the drive’s coordinators promise numerous

events to “liven up” the building with many “talented young people dis
playing their skills.”

The campaign’s goal is to make
employees aware of the investment
opportunities available through sav
ings bonds.

During the next few weeks, sav
ings bond key workers will contact
every Headquarters FAAer with in
formation on bonds and the payroll
savings plan.

If you have questions about the
drive, contact your office coordina
tor or key worker (their names will
be posted in individual offices) or
Talisa Bailey, x79377.

7a#. cTt̂ Mo

Stressed out? Help yourself feel
better by contacting FAA’s Employee
Assistance Program (EAP).

It’s easy. Just call Jerry Meade,
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also
available to immediate family mem
bers of FAAers.

Feedback
Watch those flyers! It’s against

federal regulations to put flyers, no
tices and advertisements on the walls
ofelevator lobbies and otherunauthor
ized locations.

This reminder comes from FAA
Headquarters Building Management
Division, ALG 500.

All notices should be placed on the
manybulletinboards inoffices through
out the building.

If you want to tack a notice on the

bulletin boards in the vending machine
rooms, contact Ed Neff, building
manager, x77433.

Extra copies. If you need an extra
copy of a past issue of Intercom, it’s
available in room 908.

Right num ber? AtFAA Headquar
ters,ManagementSystems administers
the distribution of the Intercom on an
“all employee count” basis.

This means that each employee
should receive one copy.

If your office is not receiving the
proper number of newsletters, it may
notbe getting the rightnumberofother
mailings.

Contact Bemida Williams in Man
agement Systems, x78735, or the dis
tribution representative for your office
or service to update your organiza
tion’s distribution.

1 up, 2 down. Signs in Headquarters
elevatorlobbies remindFAAers to walk
up one flight of stairs or down two.

It’s an easy way to
save energy, bum off a
few extra calories and
cut down on elevator
usage during current

mechanical repairs.

HP
HP
HP
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The Right Stuff
for Good Managers

An Open Mind, Lots of
Patience and Skill

W ho’s a good manager?
FAA AdministratorJames Busey has

some ideas.
Here's his definition: “A good man

ager is one who knows his or her em
ployees’ strengths, puts them in the

right jobs, gets them to ‘buy into’ the
organizational goals, allows them the
freedom to achieve these goals, and
gives them full credit when they do.”

Busey, who recently spoke to several
groups about his management style,
emphasizes that this approach works at
all levels for a team supervisor, facil
ity manager, service director or FAA
Administrator.

“It works in the private sector, too,”
turn to Management Style on page 4

‘ . . . management style
really Is shaped by
trial and error. .

from hands on experience
and by working for all

kinds of managers,
both good and bad/

James Busey
FAA Administrator

May 29,1990

US. Departm ent
o f Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

Capital Tower
An air traffic control tower

within sight of the U.S. Capitol
Building? It s restricted

airspace, but still everyone
from government officials to

tourists got a chance to take a
close look at an FAA

temporary tower cab.
The cab is one o f six used

nationwide to replace towers
knocked out by natural

disasters or to monitor special
aviation events. Here, a truck
moves the cab into place on the Mall. Below, several tourists peek into the cab, which

can accommodate four controllers. The tower cab was on display to commemorate
Public S o v ic Recognition Week inm idday.

Controllers Relay
Pope’s Greetings

Alitalia Pilot Radios
Message for President

Controllers were having a routinely
busy day at the Cleveland Air Route
Traffic Control Center on Sunday
morning, May 6, when they literally
received a religious sermon from on
high.

That’s when the pilot of an Alitalia
747 radioed the center with a message
from one of the plane’s passengers.

The passenger, Pope John Paul n ,
turn to Greetings onpage 2

Cool Idea. Buying Savings Bonds
turned out to be a “chilling” experience

Highlights
for one FAAer. Details in “Feedback”
on page 6.

Executive School Update. Paul S.
Meyer was recently selected as man
ager of FAA’s Executive School, a
position held for the last several years
by Eleanor Quigley.

turn to Highlights onpage 2
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Human Factors Focus of
June 12 13 Conference
FAA’s Office of Aviation

Medicine is sponsoring a confer
ence on Human Factors in Air
craftMaintenance and Inspection
on Tuesday andWednesdayJune
12 13, in an Atlantic City hotel.

The conference, the third in a
series, will focus on training is
sues including the design and
application ofintelligent tutoring
systems,computer based instruc
tion and other innovative tech
niques for aircraft maintenance
specialists.

To register, call Diane Chris
tensen, Biotechnology, (703)
534 8200, or FAA’s Jean Wat
son, FTS 724 0392.

Greetings from page 1
was sending a greeting to President
Bush and asked the center to relay it to
the White House.

Controllers wrote down the greeting
and used a secure communications link
to call it in to the White House. They
later faxed a written version to the
President

The Pope had just entered U.S. air
space and was on a flight from Toronto
to Mexico City.

Here’s what the Pope said:
"I am happy to send greetings toyou

and allfellow citizens.
"Ipray thatyour nation, in the tradi

tion o f liberty and justice on which it
was founded, will continue to be a
hospitable land in which manypeople,
including thoseofMexicanorigin,have
the opportunity o f starting a new life.

“With cordial good wishes, I be
seech almighty God to bestow upon
you and all Americans his abundant
blessings.”

Highlights from page 1
Meyer comes to the agency from the

Department of the Navy where he was
the director of the Naval Aviation
Executive Institute.

The Institute trains and develops
2 • Intercom • May 29,1990

executives for the Naval Air Systems
Command, an organization with some
48,000 employees.

FAA’s Executive School, which is
held periodically at a Virginia Beach
conference center, is for SeniorExecu
tive Service and senior levelmanagers
and targets those who supervise the
largestnumberofpeople. Threecourses

Executive School Phase I, Phase II
and Update are offered.

The school focuses on personal ac
countability and responsibility, clarity
in communications, health and well
being and counseling skills. Dr. Gre
gory May has been the principal in
structor.

Organizational issues are addressed
by FAA executives. The school fol
lows the principle that if you expect to
manage others, you must first manage
yourself.

‘Superlative C o n tr ib u tio n sDur
ing Public Service Recognition Week,
May 7 13, FAA Administrator James
Busey took the opportunity to laud
FAAers for their “superlative” avia
tion contributions.

In a memo to employees, Busey said,
“Over the past months of my tenure as
Administrator, I have seen the chal
lenges you have faced and the ob
stacles youhave overcome asyou strive
to maintain and improve the safety,
security, and efficiency ofthe National
Airspace System.

“No one is more aware than I of the
contributions you have made and of
your talent, your dedication, and your
perseverance in this vital effort

Headquarters
Intercom

May 29.1990
No. 90 21

Pat Cariseo
Pat Tomasetti

Associate Editors

Published weekly by
The FederalAviation Administration

Office o f Public Affairs, APA 300
800 Independence Avenue, SW

Washington, D C 20591
(202)267 8521

“Because of you, the FAA continues
to lead and set standards for virtually
every aspectofaviation,notonly in the
United States but in the world.

“You have much to be proud of, and
I salute each and every one of you.

“It is an honor and a pleasure to be
working with you, as together we help
American aviation meetthe challenges
of the 1990s and prepare for the new
century.”

Avlanca Hearing. The National
Transportation Safety Board will hold
a public hearing on June 20 21 into the
fatal crash of Avianca Airlines flight
52 in Cove Neck, NY.

The hearing willbegin at9 a.m. atthe
Royce Carlin Hotel, 598 Broad Hollow
Road, Melville, NY.

The accident occurred on January 25
when an Avianca 707 crashed in a
wooded area while on approach to
Kennedy International Airport.

There were 73 fatalities from among
the 159 people onboard. The flight
from Bogota, Colombia, was making a
second attemptto land at the New York
airport Preliminary data indicate fuel
starvation to the craft’s four engines.

$814 Million forAirports. The FAA
will be distributing $814.3 million to
the nation’s airports in the 1990 fiscal
year for airport planning and develop
ment projects and noise compatibility
planning and programs.

Approximately $605.2 million will
go to primary airports serving large
carriers.

Another $157.4 million is being sent
to the 50 states, the District of Colum
bia and Puerto Rico for general avia
tion airports, and $1.6 million goes to
airports in the Virgin Islands, Guam,
American Samoa, the Northern Mari
ana Islands and the Pacific TrustTerri
tory.

An additional $10.3 million is being
apportioned to certain airports in
Alaska.

The sponsors of cargo airports will
receive about $39.8 million.

Under the program, funds are given
to primary airports based on passenger
enplanements, to cargo airports in
proportion to the landed weightofcargo
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aircraft at each airport, to states ac
cording to population and area and to
insular areas.

Funding comes from the Airport and
Airway Trust Fund, which is financed
by aviation user fees.

Chicago CenterReunion. The Chi
cago Air Route Traffic Control Center
will hold a reunion for current and past
employees on Saturday, August 11.

It is scheduled for Kenny Held, Big
Rock, IL, from 10 a.m. to 6 p.m.

If you plan to attend, contact Junior
Bartels by July 15 at the following
address: 321 Sharon Lane, North
Aurora, IL 60542.

Bartels can be reached at (708) 859
1651 after 3:30 p jn . or (708) 897
2061, x351, from 7 a.m. to 3 p.m.

Cost of food is $15 per person.
For out of town FAAers, reserva

tions can be made at the following
hotels: Best Western, (708) 851 2000;
Saratoga, (708) 896 0801; Regal 8,
(708) 851 3600; and ComfortInn, (708)
820 3400.

Blorka IslandReunion. FAA, Coast
Guard and U.S. Army personnel who
lived on or had connections with Bi
orka Island, AK, near Sitka, have a
chanceto revisittheirformerworkplace
this summer.

A reunion is being planned from
Friday, August 10, through Sunday,
August 12, in Sitka.

For more information, contact Roy
or Doris Bailey, PO Box 953, Sitka,
AK 99835, (907) 747 5794.

The CoastGuard station and an FAA
contingent vacated the Alaskan island
in 1980.

D epressed? Help yourself feel
better by contacting Headquarters'
Employee Assistance Program (EAP).

It's easy. Just call Jerry Meade,
FAA's EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.
Services are confidential.

Eradicating Airiine Terrorism
FAA Reviewing Presidential Commission Report
The FAA has begun a comprehensive review of a Presidential panel's

report that recommends 60 changes aimed at improving aviation security.
The report by the Presidential Commission on Aviation Security and

Terrorism was sparked by the December 1988 terrorist bombing of Pan
American flight 103 over Lockerbie, Scotland.

The report is critical of Pan Am and the FAA.
It also recommends a "morevigorous"policy ofpursuing and punishing

terrorists and making governments that sponsor terrorism “pay a price for
their actions."

In issuing the report, Commission Chairman Arm McLaughlin said the
policies should include “planning and training for preemptive or retali

atory strikes against terrorist hideouts in nations that
harbor them.

“Where these direct actions are inappropriate or
undesirable, covert operations should be conducted to
prevent, disrupt or respond to terrorist acts," she said.

FAA Administrator James Busey, who held a news
conference on May 15shortly afterthe reportwas made
public, said he ordered an immediate review and analy
sis of the commission's recommended actions.

Earlier that day, he said, a working group ofFAA and
seniorDOTofficials metwith the commission’s staffto
begin the review.

“This joint working group will report to me, and I intend to implement
those recommendations that meet die FAA’s one essential criteria to
help eradicate airline terrorism," Busey said.

“Mote remains to be done if we are to counter every tactic that may be
used by an international terrorist intentupon causing wanton destruction,"
he said.

The FAA chief called the report “detailed and thoughtful" and “a
welcome contribution to our efforts of the last year to enhance aviation
security and to attack the global threat of terrorism in our skies."

Busey also emphasized steps the FAA has taken in the past year to
tighten aviation security.

These actions included:
*)• Adopting more stringent security requirements including enhanced

screening of electronic devices and improved dissemination of threat
information.

*¥ Installing several explosives detection systems.
Increasing the number of security specialists assigned to interna

tional locations, the International Civil Aviation Organization, the State
Department and the Central Intelligence Agency.

Developing stricter training and testing standards for airline security
personnel.

»>* Requesting $26 million to fund FAA’s Aviation Security Research
and Development Program for the 1991 fiscal year a 100% increase in
funding over this year's.

•¥ Beginning construction later this year on an explosives detection
laboratory to support FAA's research and development work and to
evaluate promising technology for the detection of explosives and other
weapons.

Administrator Busey
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FAA Chiefs ‘Hands-on Management Style’
Busey said. “Some American compa
nies have gone from big losers to big
winners because of a new strategy of
employee involvement and commit
m ent”

The FAA chief describes himself as
a “hands on people manager who be
lieves strongly that team building is the
mosteffective means ofachievingboth
oiganizational andindividualemployee
goals.

“It’s a pretty basic concept, really,
which may explain why it's so fre
quently ignored by managers looking
for short cuts.”

DuringhisNavycareer,Buseyearned
a B.S. and an M.S. in management at
the Naval Postgraduate School, Mon
terey, CA.

“I learned a lot there,” Busey said.
“Certainly, we can all profit from a
good formal education.”

But, he adds, “I also think you'll
discover as I did that your manage
ment style really is shaped by the trial
and error that comes from hands on
experience and by working for all
kinds of managers, both good and bad.

“I've watched both kinds in my ca
reer. They have taught me a lot. For
one thing, I learned the value of an

open mind.”
Here'sm oreofwhatBuseysays about

his management philosophy.
Too many managers would rather

have someone else define their phi
losophy or style for them.

That’s why there are always one or
two management books on the best
seller lis t

It also explains why some managers
seem to go with the flow, always adapt
ing to the latest fad. They're “one
minute managers” one week and some
thing else the next It can be tough on
the people who work for them.

*>■When joining an organization,
managers should have the philosophi
cal attitude that lets them accept the
structure as they find i t

D on't pre judge the organization or
the people. The idea is to work from
within the organization, slowly, with a
great deal of patience.

*>■Managers should accept people
as they find them, too. Take die time to
get to know them, to get to know their
gifts and skills.

*)• Don’t move employees to new
jobs or assignments without really
understanding what they can do well.
Then move them, if that is what’s

needed to utilize their skills better, to
make them and the organization more
productive.

*) The realchallenge ofleadership is
to get people to “buy into” an idea, to
think of it as their idea, because then
they’ll almost always accomplish the
objective.

*)• Workers w on't “buy into” ideas if
managers dogmatically insist that their
view must be adopted blindly, without
thought or discussion.

Lead people by a process of reason
ing to the point where they adopt the
idea as their own, where they accept it
with enthusiasm.

When that happens, there's almost
nothing that can keep them from reach
ing the goal. When they do reach it,
managers should make sure to give
them the credit for doing i t

+ Only a good managercan do all of
this well. It takes patience, skill and a
willingness to let other people get the
credit

•¥ Once a manager sets the goal and
workers have taken ownership of the
idea, then managers must give them
the authority and the responsibility to
do the job.

Managers must get out of the way
and let them do i t

D on't tell them how to do i t Tell
themw/uzftodo, and then let them do it.

»)* There are no secrets. It’s all just
common sense.

“It's worked for me in my career,”
Busey said.

*)■Recruiting,hiring and training the
workforce ofthe future is only halfway
there. Managing employees well once
they are onboard is just as critical.

The FAA is getting a different type
ofpersonthanitdid20to25 years ago,
and the agency has to adaptits manage
ment style accordingly.

*>■All this is not just an effort to
make FAA a nice, fairplace to work. It
is all tied to keeping the U.S. aviation
system number one in the world.

Upcoming Events. Submititems to
Flightplan section at least three weeks
in advance of the event to room 908, or
call x78521.

Government, Industry Experts Featured
at Technical Training Symposium
in Oklahoma City on June 12-15

Registration is still open for an FAA symposium on training technology
at the Myriad Convention Center in downtown Oklahoma City on June 12
15. The symposium’s theme: ‘TrainingTechnology: Present and Future.”

Sponsored by the FAA Academy and the Office ofHigherEducation and
Training, the symposium, in which experts from government, educational
institutions and the aviation industry willparticipate, aims to find strategies
to change FAA technical training to meet future needs.

Also discussed and reviewed will be the latest technologies in instruc
tional systems, design, techniques and delivery.

FAAers, who are encouraged to attend, should coordinate requests with
their supervisors and register after they have received approval.

To register or for more information, Headquarters FAAers are asked to
contact Frederica Dunn, Office of Training and Higher Education, AHT
30,366 7061.

All other agency employees should contact Susan McCarthy, FTS 747
5872, or William Barron or Dee Ann Tasley, FTS 747 6940.
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800 Independence Avenue, SW

Exploring Aviation Opportunities
Asia-Pacific Conference in Los Angeles June 25-26

FAA’s Office of International
Aviation and the Western Pacific
Region have teamed up with two
California trade groups to sponsor a
conference entitled “Asia Pacific
An Aviation Perspective for the
1990s.”

The meeting will be held in Los
Angeles on Monday and Tuesday,
June 25 26.

The trade group sponsors are the California State World Trade Commis
sion and the Foreign Trade Association of Southern California.

The conference will focus on technical aviation developments affecting
air travel to and from the Pacific Rim and associated market opportunities
for U.S. producers.

In planning the conference's agenda, FAA consulted with a broad
spectrum of aviation experts from U.S. government and industry.

Conference topics will span the issues affecting aviation in die Asia
Pacific region.

Aviation experts will address changes in air traffic control technology
and systems management, airport congestion, export financing, high
speed aircraft development and factors affecting the competitiveness of
U.S. aviation manufacturers.

For more details on the conference, contact Gene Kingsbury, AIA 220,
(202) 267 8165, or Barry Brayer, manager of the Western Pacific Re
gion’s International Staff, (213) 297 1231.

T JV 'A sia
Pacific
An A via tion
Perspective
For The 1990 s

FUghtpian
American airpower. The National

Air and Space Museum will host a
special program on strategic bombing
during World War n .

It will feature a video documentary
and remarks by General Curtis E.
LeMay on Thursday, June 7, at 7:30
p.m. in the museum's Langley Theater.

LeMay commanded the U.S. 20th
Air Force during the B 29 bombing
raids against Japan and was later com
mander of the U.S. Air Force Strategic
Air Command.

He will introduce a documentary,
“From Pearl Harbor to Tokyo Bay,”
and answer questions about the evolu
tion of American air power.

Air Traffic fun. The second annual
Air Traffic picnic will be held on Fri
day, June 8, at Fort Hunt Park.

The cost is $10 for adults and chil
dren eight years old and overand $5 for
children seven years old and under.

Those planning to attend should
contactRose Gardiner, x79233,ortheir
Employee Participation Group repre
sentative.

Volunteers, who are needed to make
the event a success, are also asked to
contact Rose.

M oney alert. The Thrift Savings
Plan open season runs through Tues
day, July 31.

The TSP 1, Thrift Savings Plan elec
tion form, is available in AHR 140,
room 514. A pamphlet containing
updated TSP information has been sent
to all employees.

Ail elections received prior to July 1
will be effective on July 1. Elections
received after July 1 will be effective
on the first full pay period after receipt
in AHR 140.

If the election form is not returned by
July 31, employees will have to wait
until the next open season.

IdaMackorBarbaraQaytor,x78916,
can answer questions on the Thrift
Savings Plaa

Black Coalition conference. The
Headquarters Chapter of the National
Black Coalition of Federal Aviation
Employees will host its first chapter

conference on Friday, June 22, at the
Ramada Renaissance Hotel Tech
World.

For further information, contact
Marcia Adams, x73488, or Dianne
Speed, x73442.

FAA caps. Now you can buy an
FAA cap and help those less fortunate
at the same time.

SeveralFAAers are selling caps, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC Special Olym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

Flight Inspection seminar. FAA's
Aviation Standards National Field
Office will host the Sixth International
Flight Inspection Symposium and
Exposition from Monday, June 25, to
Friday, June 29, at the Hyatt Regency

Hotel in Crystal City, VA.
The symposium is an international

forum for government representatives
responsible for inspecting, certifying
and testing the accuracy and safety of
air navigation facilities (navaids).

Industry representatives supporting
flight inspection activities will also
participate and display their products.

A static display of flight inspection
aircraft is planned for Wednesday af
ternoon, June 27, at Dulles Interna
tional Airport.

For a registration packet and further
information, contact the conference
coordinator,ElizabethRudd, (202) 898
1410.

Shuttle reservations. Call Warren
Morris, ASD 10, to make reservations
on the FAA shuttle between National
Airport’s Hangar 6 and the FAA Tech
nical Center in Atlantic City.
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Feedback
Child care survey. Headquarters

FAAers are urged to fill out and return
the recent survey on child care needs.

Results of the questionnaire, distrib
uted to all employees, will help deter
mine the adequacy of the current DOT
Child Care Center and future require
ments.

For more information, contact Phyl
lis Burbank, AHR 140, x73878.

Cool Idea. What a time for the air
conditioning to go on the blink.

It wasjust a few weeks before Wash
ington's traditional heat and humidity
hit when a costly compressor failed.

Not a pleasant problem for FAAer
Jim Lahey.

Jim, who works in the Office of
Budget, was faced with a $1,000 plus
bill to replace the apparatus.

Then, during a M other's Day visit
home,Jim andhismom flipped through
some old photographs and found an
envelope with Jim 's name on i t

It contained 18 forgotten savings
bonds Jim had bought in 1971 and
1972 when he first joined the govern
ment.

He cashed them in the next day at a

W.S. SAVINGS BONDS
THEGREATAMERICAN INVESTMENT

bank and found that his investment of
$337.50 was worth $1,160.22.

That was more than enough to pay
for the compressor and bring chilly air
back to his condo.

By the way, FAA Headquarters is in
the middle of the 1990 Savings Bond
Campaign.

Watch those flyers! It's against
federal regulations to put flyers, no
tices and advertisements on the walls
ofelevator lobbies and otherunauthor
ized locations.

This reminder comes from FAA
Headquaiters Building Management
Division, ALG 500.

All notices should be placed on the
manybulletinboards inoffices through
out the building.
6 • Intercom • May 29,1990

People

DeputyAdministratorBarryHarrispresentsaplaque
of appreciation to Jim Davis.

Going flying and fishing. When Jim
Davis retired, a lot of people were sad to
See him go. J/imDavis dons a flight jacket, cap

Some 110 CO-WOrkers and former and scarf, several o f the many
FAAers, including som e bigw igs, showed retirement gifts from co workers.

up to say so long at a farewell luncheon on April 24.
Davis, manager of the Headquarters Communications Center on the

10th floor, served the FAA for 37 years and 7 months.
His last official day with the agency was April 20.
Now, with all that leisure time, Jim plans to "do nothing butfly and fish."
Extra annual leave. Since last November, Valerie Tyler, a Flight Stan

dards secretary, has been away from work because of chronic health
problems. Her annual leave is depleted.

FAAers can help her through the Leave Sharing Program that allows
employees to donate their annual leave to others.

Anyone wishing to give some of their extra time to Valerie should con
tact Elmer Fraser, AHR 160, x78328.

FAAers who want to tack a notice on
the bulletin boards in the vending
machine rooms should contactEdNeff,
building manager, x77433.

Recycle It. The
white Intercom color
makes it recyclable.

After reading the
newsletter, make the
effort to put it in one
of the building's recycling boxes.

The staples don'ihavetobe removed.
Extra copies. If you need an extra

copy of a past issue of Intercom, it's
available in room 908.

Right num ber? At FAA Headquar
ters, ManagementSystems administers
the distribution of the Intercom on an
"all employee count" basis.

This means that each employee

should receive one copy.
If your office is not receiving the

proper number of newsletters, contact
Bernida Williams in Management
Systems, x78735, or the distribution
representative for your office or serv
ice to update your organization’s dis
tribution.

1up, 2 down. Signs in Headquarters
elevatorlobbies remindFAAersto walk
up one flight of stairs or down two.

It’s an easy way to save energy, bum
off a few extra calories and cut down
on elevator usage during current me
chanical repairs.

Three weeks, please. Submit items
for the Flightplan section at least three
weeks in advance of the event

Bring the item to room 908, or call
X78521.
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Federal Aviation
Adm inistration

Health Tips. Wellness Week, June
11 15, is a good time to start using
good health strategies.

Find out more on page 8.

No Big Brother. Big Brother isn’t
listening to conversations in Headquar
ters ladies’ restrooms. For one FAAer

Highlights
it took a trip to Earth Day activities on
the Mall to find out aboutthose gadgets
on restroom ceilings.

See “Feedback” on page 7.

4Lump Sum ’ Info. The “lump sum
refund” of retirement contributions is
currently being paid to eligible retirees

turn to Highlights onpage 4

Great Lakes Chief
Ed Phillips Selected as
RegionalAdministrator

Edward J.Phillips
has been appointed
Regional Adminis
trator for the Great
Lakes Region and
its more than 7,000
employees.

Phillips succeeds
Timothy P. Forté,
who accepted a
position with the
National Transpor

tation Safety Board.
A Tulsa, OK, native, Phillips is a 30

year FAAer, but his love affair with
aviation goes back even beyond that

“I was one of those kids who used to
hang around airports,”he said recently.
“I polished aiiplanes for rides. I could

Ed Phillips

turn to Great Lakes onpage 2

DOT Wins
Volunteer

Award
Giving Hope
to Students,

Senior Citizens
and the

Homeless
The Department of

Transportation and its
modal agencies, in
cluding theFAA,have

CharlesMcGuireandSaundraBrownaccepted thePresidents won the 1990 Presi
volunteeraward for the DOT. Saundra wears the silvermedal Hont c a
after the White House ceremony. Q&w s Volunteer Ac

tion Award.
The honor was presented at a recent White House luncheon during Na

tional Volunteer Week.
The DOT Volunteer Committee was one of 19 federal and private

industry groups to receive the award this year from 2,800 nominations
nationwide.

Accepting the award for the DOT were volunteers Charles McGuire,
OST’s Office of Aviation Analysis, and Saundra Brown, Federal Railroad
Administration.

This is the second major volunteer award DOT has received this year.
In February it was recognized as number one nationally for “Business

turn to Volunteers onpage 2

Searching for Air Traffic Controllers
$200,000 Goes to Hampton

FAA has awarded a $200,000 con
tract to Hampton University, Hamp
ton, VA, to develop a prototype pro
gram designed to train promising can
didates for air traffic control jobs.

“If we are successful in developing
such a prototype,” FAA Deputy Ad
ministrator Barry Harris said, “the
academic world could give potential
air traffic controlcandidates the equiva

University for New Program
lent of the training we provide at the
FAA Academy, and the candidates
could then be sent directly to a control
facility for further training.”

Harris announced the contract award
at a May 10 university ceremony at
tended by FAA and school officials.

The project, which will be managed
by Hampton University’s Airways

turn to Training onpage 2
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Boosting Airport Capacity
Skinner Talks Up ‘Passenger Facility Charges’

The words "‘passenger facility charges” sound dull, but DOT Secretary
Sam Skinner says they are innovative tools to use in cutting government
red tape and boosting airport capacity.

Earlier this year, DOT and FAA sent a legislative package to Congress
including a proposal to allow airports to add a small charge to passenger
tickets for finding local airport improvement projects.

Skinner, who recently spoke before the American Association of Air
port Executives’ meeting in S t Louis, told the group he’s optimistic.

“I believe we have a better chance than ever before to see the enactment
of passenger facility charge legislation this year,” he said.

To boostcapacity, Skinnersaid airports are faced with finding $6billion
to $10 billion a year more than is available from the Airport and Airway
Trust Fund to finance airport development.

The DOT chief said passenger facility charges would promote effi
ciency in airport financing, give airports better control over sources of
income, improve access to the bond markets and give flexibility.

Passenger facility charges would assure that relief for “badly needed
capacity would not fall victim to delays, the federal budget process or
concern over the deficit,” Skinner said.

Underthe proposal, airports choosing to levy apassenger facility charge
would give up 50 cents in FAA entitlement funds for every dollar of
passenger facility charge revenue they earn. Any loss of entitlement
funds would be more than offset by these revenues.

For example, Skinner said Lambert International in St. Louis is sched
uled to receive $39.5 million in entitlement funds over the next five years.
However, by levying a passenger facility charge of $3 per passenger,
Lambert could raise $150 million during the same period.

Skinner said he believes there is a growing consensus in favor of a
modest fee that would be used only for airport projects.

Training from pagel
Sciehce Program, is specifically de
signed to:

*) Identify the aptitudes required for
air traffic control work.

*) Determinethemosteffectiveways
people with these aptitudes can be
encouraged to pursue air traffic control
careers.

*) Establish an experimental air traf
fic control learning skills center to
provide instruction and practical exer
cises in air traffic control work.

Assess the skills and knowledge
ofprogram graduates andcomparetheir
skills against a control group of FAA
Academy graduates.

The initial funding for the contract is
$200,000budgeted forfiscalyear 1990.

The contract was awarded as part of
the FAA’s “Flight Plan for Training,”
which emphasizes the use of universi
ties and colleges to test new training
and recruitment concepts.

Great Lakes from pagel
identify most of the planes in World
War n , and I wanted to be a pilot.”

Phillips joined the U.S. Navy after
high school, becoming a combat air
crewman and avionics technician and
flying missions off carriers in South
east Asia. His military service ran
from 1956 to 1959.

Since 1960 Phillips has served FAA
in a variety of technical, supervisory
and managerial positions. From being
an electronics maintenance and relief
technician in the Southwest Region
Airway Facilities Division at Wichita
Falls and Beaumont, TX, he then
worked his way up the AF ladder,
mostly in the Southwest and old Rocky
Mountain Regions.

At Washington Headquarters he
served as assistant chief, Airway Sys
tems Division and assistant chief,
Navaids/CommunicationsEngineering
Divison.

In April 1982 he was named man
ager of the Great Lakes Region’s Air
wayFacilitiesDivision. InMarch 1989,
whenhe was appointed deputy regional
administrator.

Phillips attended Lamar State Col
lege and Midland College, both in
2 • Intercom • June 5,1990

Texas. He is a registered professional
engineer, and he holds a commercial
pilot’s license with instrument rating.
He and his wife, Pam, have two grown
children.

Describing his greatestinspiration as
a manager, Phillips says: “The high
standards ofleaders andpeople in avia
tion and in the FAA has had more
influence on me personally than any
thing else. Working as a team to ‘keep
them flying’ and serving the public at
the same time is the best of all worlds.”

Volunteers from page 1
Partnership in Education” and was
given an award by the National Asso
ciation of Partners in Education and
Omni Magazine.

The DOT Volunteer Committee’s
activities include an adopt a school

program, a partnership with a senior
center, support to a homeless program
and special fund raising events.

In the largest and longest running
program, the DOT and FAA employ
ees have adopted Hine Junior High
School in southeast Washington and
provide tutorial services in science,
math and English; career mini lecture
series; resume and job application
workshops; and cultural enrichment.

To finance these programs, the vol
unteers sponsor book and bake sales,
auctions, fun fairs, raffles, ice cream
socials, doughnut sales and an annual
“Spring Fling.” To date, more than
$50,000 has been raised.

The committee consists of a volun
teer coordinator from the Office of the
Secretary and representatives from the
FAA and each of the Department’s 
other ten operating administrations.
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Improving Aviation Security
A Chronology o f Actions since the Bombing o f Pan Am Flight 103

December 29,1988. FAA announced a series o f bulletin system , rulemaking to require exp losives detec
security actions designed to prevent any sim ilar occur tion equipm ent as part o f U .S . airline security programs

and expansion o f the FA A ’s serence to the D ecem ber 21
bom bing o f Pan Am erican
A irlines flight 103.

The actions included requir
ing U .S. airlines in W estern
Europe and the M ideast to X
ray or physically search all
checked baggage, conduct ad
ditional random checks o f
p assen gers’ baggage and
achieve a positive m atch o f
passengers and luggage to
keep unaccom panied bags o ff
airplanes.

Dozens of tougher security procedures have been put into
effectsince the 1988bombing ofa PanAm 747, similar to this
one, over Lockerbie, Scotland.

+ January8,1989. The FA A published a rule in the
Federal Register requiring airports to install computer
controlled access system s, or sim ilar system s, to lim it
unauthorized entry into secure areas.

+ February 15,1989. DOT Secretary Sam Skinner
led a U .S . delegation at a special International C ivil
A viation Organization (ICAO) session in M ontreal on
aviation security. The m eeting was called at the request
o f the United States and Great Britain to discuss more
stringent international security standards for passen
gers, baggage and cargo.

curity inspection force.

+ April21,1989. DOT Sec
retary Sam Skinner departed
for Europe to discuss im prov
ing international security with
transportation officials in ahalf
dozen countries.

June 1, 1989. The FAA
began deploying additional se
curity specialists on a tem po
rary basis at overseas locations
as the first step in a program to

increase FA A ’s security perm anently in Europe and the
M iddle East.

►) June 8,1989. The FAA announced proposed civ il
penalties totaling $1.2 m illion against 28 airlines for
failing FAA security checks at airport screening points.

►f June 22, 1989. The FAA announced that it had
amended U .S. airline security programs to require more
stringent screening o f portable electronic devices
radios, cassette players and laptop com puters on flights
operating from Europe and the M ideast to the United
States.

>)* March 6, 1989. The FA A announced proposed
fines totaling $ 1 m illion against 26 airlines for failure to
detect test objects during FAA checks o f airport screen
ing points.

>> March 14,1989. The FA A announced a final rule
requiring foreign airlines serving the United States to
subm it security plans to the agency for review and
acceptance.

March 15, 1989. The FAA announced a new
p olicy o f stringent fines for persons who try to carry
guns past airport screening points.

July 10,1989. The FAA published a proposed rule
that would require U .S. airlines to install automated ex
p losives detection system s for screening checked lug
gage on international flights in the U nited States and
abroad.

July 10,1989. The FAA m oved to strengthen its
system for giving out security inform ation to airlines by
issuing a final rule requiring mandatory com pliance
w ith prescribed counterm easures and m aking disclosure
o f inform ation in security alerts a violation subject to
penalty.

>) April 3, 1989. Follow ing a m eeting w ith fam ilies
o f the Pan Am flight 103 bom bing victim s, DOT Secre
tary Sam Skinner detailed a series o f im m ediate and
planned FAA actions designed to im prove aviation se
curity.

These included im provem ents in the FA A security

August 14, 1989. The first o f six FAA funded
thermal neutron analysis (TN A ) explosives detection
system s was delivered to the TW A international term i
nal atN ew York’s Kennedy Airport to begin operational
testing.

more Chronology on page 4
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Chronology of Aviation Security from page 3

*) Septem ber 5, 1989. The FAA
published a final rule giving the agency
authority to require airlines to install
explosives detection equipm ent to
screen checked baggage at all dom es
tic and foreign airports handling U .S.
international flights.

Som e 40 airports were targeted for
initial im plem entation.

►) Septem ber 15, 1989. The FAA
proposed civ il penalties totaling over
$1.2 m illion against 27 airlines for
failure to detecttest objects during FAA
checks o f airport screening points.

►f Septem ber 20, 1989. The FAA
proposed c iv il p en alties totaling
$630,000 against Pan Am for alleged
secu rity v io la tio n s at L on d on 's
Heathrow and Germ any’s Frankfurt
airports.

The alleged violations w ere discov
ered during an FAA inspection fo llow
ing the crash o f Pan Am flight 103.

October20,1989. The first m eet
ing o f the FAA chartered A viation
Security A dvisory Com m ittee w as held
in the agency’s W ashington Headquar
ters. D iscussions focused on im prov
ing aviation’s defenses against terror
ist attacks.

+ January 19,1990. The FAA par
ticipated in an effort by ICAO to de
velop a draft treaty on “taggants”
identifying substances that can be
added to exp losives to m ake them de
tectable by existing gas analysis tech
niques.

February9,1990. Installation o f
the second TN A device began at the
Pan Am terminal at M iami Interna
tional Airport.

^ March 6, 1990. The A ir Trans
port A ssociation presented the FAA
w ith a proposal to im prove the selec
tion and training o f security screening
em ployees.

The agency w elcom ed the proposal
and said it would require all airlines to
adopt the new standards.
4 • Intercom • June 5,1990

*)• March 14,1990. A s a follow up
to his 1989 trip, DOT Secretary Sam
Skinner departed for Europe to discuss
international security issues w ith trans
portation officials.

* March 28, 1990. The FA A and
the British Airport Authority signed an
agreem ent to permit the installation o f
a TNA device at London's G atwick
Airport for use by U .S. carriers.

April 8, 1990. The FA A com
pleted hiring for a 63% increase in the
staff o f the Intelligence D ivision in the
C ivil A viation Security O ffice to im
prove its effectiveness and the quality
o f its intelligence analyses and threat
assessm ents.

+ May 15,1990. The FAA and DOT
launched a thorough review o f aviation
security recom m endations o fthe Presi
dential C om m ission on A viation Secu
rity and Terrorism.

Highlights from page 1
in two equal paym ents, w ith tw o ex
ceptions:

^ Em ployees retiring under discon
tinued service rules who elect the re
fund w ill receive it in one single pay
m ent at retirement;

+ Em ployeesretiringunderoptional
retirement rules who elect the refund
and are suffering from a life threaten
ing illness m ay receive the refund in
one single paym ent by providing ev i
dence o f their condition.

The follow ing retirees are not e li
gib le for the lump sum refund:

Em ployees retiring under disabil
ity retirement rules are not entitled to
elect the refund under any circum
stances. This is an important consid
eration for em ployees who have be
com e disabled and are also elig ib le for
optional retirement.

A lso, retirees who have a court
order awarding any portion o f their
annuity or survivor annuity to a form er
spouse m ay not elect the refund.

The refund option is only available
to retirees, not em ployees. If a retiree

dies prior to electing the refund, it is
paid to the survivor in addition to any
survivor annuity.

H ow ever, if an em ployee dies in
service prior to retirement, a survivor
elig ib le for annuity m ay not receive a
refund. I f no survivors are eligib le for
annuity, then the em ployee contribu
tion is refunded.

Thanks to Janie Haggland, a Northwest
Mountain Region employee relations spe
cialist, for this explanation o f retirement
benefits.

Technical Women’s Confab. The
T echnical W om en’s Organization w ill
hold its second annual convention in
D allas Fort W orth, Tuesday through
Saturday, June 12 16.

H ighlights include panel discussions
on FA A training and civ il rights with
guest speakers and participants from
Headquarters, regional offices and the
FA A Academ y.

Sem inars w ill focus on recruitment
and career planning, conflict resolu
tion, the Supervisor Identification
D evelopm ent Program and individual
developm ent plans.

A ll interested individuals are invited.
For m ore inform ation, contact N ancy
H olston, FTS 326 5507, or LaVem e
Scales, FTS 334 8506.

M ake room reservations directly with
the H ilton H otel, A rlington, TX , by
calling (817) 640 3322.

Baker To Retire. JohnL. Baker w ill
retire at the end o f this year as president
o f the Aircraft Owners and P ilots A s
sociation.

He w ill continue as a m em ber o f the
AOPA Board o fTrustees and w ill serve
as an advisor to the association.

Baker said he w ill be involved in the
identification and selection o f the next
AOPA president.

Focus on Human Factors. FA A ’s
O ffice o f A viation M edicine is spon
soring a conference on Human Factors
in Aircraft M aintenance and Inspec
tion on Tuesday and Wednesday, June
12 13, in an A tlantic C ity hotel.

The conference, the third in a series,
w ill focus on training issues including
the design and application o f intelli
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gent tutoring systems, computer based
instruction and other innovative tech
niques for aircraftmaintenance special
ists.

To add your name to the registration
list, contact Diane Christensen of Bio
technology, (703) 534 8200, or Jean
Watson, Office of Aviation Medicine,
FTS 724 0392.

The first conference zeroed in on the
general human factors that need to be
dealt with by those involved in the
maintenance and inspection fields.

The second conference focused on
information exchange and communica
tion, such as technical documentation
methods and industry communication
procedures.

Spotlight on Asia Pacific. FAA’s 
Office ofInternationalAviation and the
Western Pacific Region have teamed
up with two California trade groups to
sponsor a conference entitled “Asia
Pacific An Aviation Perspective for
the 1990s.”

The meeting will be held in Los
Angeles on Monday and Tuesday, June
25 26.

The trade group sponsors are the
California State World Trade Commis
sion and the Foreign Trade Association
of Southern California.

The conference will focus on techni
cal aviation developments affecting air
travel to and from the Pacific Rim and
associatedmarketopportunities forU.S.
producers.

In planning the conference’s agenda,
FAA consulted with a broad spectrum
of aviation experts from U.S. govern
ment and industry.

Conference topics will span the is
sues affecting aviation in the Asia
Pacific region.

Aviation experts will address changes
in air traffic control technology and
systems management, airport conges
tion, export financing, high speed air
craft development and factors affecting
the competitiveness of U.S. aviation
manufacturers.

For more details on the conference,
contact Gene Kingsbury, AIA 220,
(202) 267 8165, or Barry Brayer, man
ager of the Western Pacific Region’s
International Staff, (213) 297 1231.

Don't Waste
Your Dreams

. . . turn them into reality
by joining the payroll savings

program for U.S. Savings
Bonds. Bonds pay competitive

rates. Interest on bonds is
exempt from state and local

income taxes. Federal income
taxes on bond earnings can be
deferred. Fulfill your dreams.

Now is the time to begin!

U.S. SAVINGS BONDS L
THEGREATAMERICAN INVESTMENT

Training Symposium. Hundreds
are expected to attend anFAA sympo
sium on training technology at the
Myriad Convention Center in down
town Oklahoma City on Tuesday
through Friday, June 12 15.

The symposium’s theme is ‘Train
ing Technology: Present and Future.”

Sponsored by the FAA Academy
and the Office of Higher Education
andTraining, the symposium,in which
experts from government, educational
institutions and the aviation industry
will participate, aims to find strategies
to change FAA technical training to
meet future needs.

Also discussed and reviewed willbe
the latest technologies in instructional
systems, design, techniques and de
livery.

Registration is still open, and
FAAers, who are encouraged to at
tend, should coordinate requests with
theirsupervisors and registerafterthey
have received approval.

■

To register or for more information,
Headquarters FAAers are asked to
contact Frederica Dunn, Office of
Training and Higher Education, AHT
30, 366 7061.

All other agency employees should
contact Susan McCarthy, FTS 747
5872, or William Barron or Dee Ann
Tasley, FTS 747 6940.

Here are some ofthe aviation experts
scheduled to speak at the symposium.

Jean Pierre Van Acker
Airbus Service Company, Inc.

Gordon Baxter
Editor, Flying Magazine

Edward R. Beauvais
Chairman/CEO

America West Airlines

Henry Payne
U.S. Army Training and Doctrine Command

Dr. Linda Fenty
Electronic Data Systems

Andrew £. Andrews
Los Alamos National Laboratory

Dr. Alan Lesgold
University of Pittsburgh

Dr. John Kello
University of Texas

^ Dr. Colin Drury
University at Buffalo

Dr. William Johnson
Galaxy Scientific Corporation

Dr. Daniel Massey
BBN System and Technobgy Corporation

Captain Harry Orlady
Battelle Laboratories

Captain Linda Orlady
Pilot, United Airlines

Richard Taylor
Vice President

Boeing Commercial Company

Flight Inspection Seminar. FAA’s 
Aviation Standards National Field
Office will host the Sixth International
Flight Inspection Symposium and
Exposition from Monday through Fri
day, June 25 29, at the Hyatt Regency
Hotel in Crystal City, VA.

The symposium is an international
forum for government representatives
responsible for inspecting, certifying
and testing the accuracy and safety of

m ore Highlights on p a g e 6
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Fighting for Her Life
FAAers Contributing To Pay Steep Medical Bills

Darlene Shackelford, a long time agency employee who works in the
Western Pacific Region’s Human Resource Management Division, faces
a continuing and expensive battle against cancer. At the present time,
insurance is not covering her treatment.

The cost of a needed bone marrow transplant is $100,000.
“It’s money in advance,” says Darlene’s husband Steve, a supervisory

controller at California’s Hawthorne Flight Service Station.
Donations can be made to the “Darlene Shackelford Fund” and mailed

to FAA Western Federal Credit Union, 5400 Beethoven Street, Los
Angeles, CA 90066 7070. Please note account #56310 on the check.

Fred O’Donnell, Western Pacific Public Affairs Office, sends this
update:

Darlene and Steve departed Los Angeles for the M. D. Anderson
Hospital in Houston on May 7.

Darlene is currently undergoing chemotherapy inpreparationfor astem
cell marrow transplant. This difficultprocedure requires lengthy hospi
talization and care.

The success rate is the issue on which the insurance company terms the
procedure “experimental” and therefore not eligiblefor payment. Efforts
to convince Blue Cross!Blue Shield otherwise havefailed.

With the outpouring o f help from FAAers worldwide, the U.S. Forest
Service andprivate citizens, the hospital relented somewhat and allowed
Darlene to be admittedfor $60,000, the balance to be paid later.

Steve had to borrowfromfamily members and others to raise the needed
money.

Our hope is to raise the entire $100,000 so that the Shackelfords are not
saddled with massive debts. Since their departure from LA, funds have
continued to come in, but we are short by about $50,000.

The Shackelfords need our help now.

Highlights from page 5
air navigation facilities (navaids).

Industry representatives supporting
flight inspection activities will also
participate and display their products.

A static display of flight inspection
aircraft is planned for Wednesday af
ternoon, June 27, at Dulles Interna
tional Airport.

For a registration packet and further
information, contact Elizabeth Rudd,
(202) 898 1410.

Airline Complaints Up. Airline
complaints from consumers to theDOT
climbed to 1,240in March, a26%jump
over the 915 complaints recorded in
February.

Complaints for the first quarter of
1990 totaled 3,316, a 3% increase over
the 3,213 complaints registered during
the first three months of 1989.

The DOT monthly “Air Travel Con
sumer Report” also said the 12 largest
domestic carriers reported that 76.5%
of their flights operated on time in
March, compared to 73.2% in Febru
ary.

In compiling the data, delays caused
by mechanical problems are not
counted.

Loss o f Control. The crew of a
cargojet that crashed in Texas last year
lost control of the plane for undeter
mined reasons following the sudden
opening of a cargo door on takeoff, the
National Transportation Safety Board
said. The Safety Board held that the
open cargo door caused aerodynamic
instability.

The captain and first officer, the sole
occupants, were killed as the Ever
green International Airlines DC 9 33F
was returning to Carswell Air Force
Base and crashed on final approach.

The cargo jet, under contract to the
U.S. AirForce, was on a night flighton
March 18, 1989, to Tinker Air Force
Base in Oklahoma City.

In a May 9 report, the NTSB said the
accident’sprobable cause was“the loss
of control of the aircraft for undeter
mined reasons following the inflight
openingofthe improperly latched cargo
door.”
6 • Intercom • June 5,1990

“Contributing to the accident,” the
NTSB said, “were inadequate proce
dures used by Evergreen Airlines and
approved by the FAA for preflight
verification of cargo door security and
Evergreen’s failure to mark properly
the airplane’s external cargo door lock
pin manual control handle.”

The report added: “Also contribut
ing was the failure of the FAA to
mandate modification to the door open
warning system for DC 9 cargo con
figured airplanes, given the previous
known occurrences of inflight open
ings, and the failure of Douglas [the
plane’s manufacturer] to provide
flightcrew guidance and emergency
procedures for an inflight opening of
the cargo door.”

The Board noted that DC 8’s and
DC 9’s had experienced inflight open

ingsofmaincargo doors atleasttwenty
three times previously and had landed
successfully.

The NTSB concluded that the cap
tainbelieved the cargodoorwaslatched
and locked because of a malfunction in
the doorwarning light system shown in
the cockpit

Headquarters
In tercom
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Feedback
Savingsbond update. FAA’s 1990

Savings Bond Campaign is in mid
course.

Talisa Bailey, who is helping to
spearhead this year’s drive, reminds
employees to keep theireyespeeled for
notices of special events including a
breakfast on Wednesday, June 6.

‘Take a good look at what savings
bonds can do for you,” Talisa advises.

‘‘By making a minimal investment
now, you can have a large nest egg to
help you when it comes time to pay for
college educations, weddings, vaca
tions, cars, homes and much more.”

One benefit is a new tax exemption
for savings bonds used to pay for edu
cation.

‘‘When you are approached by your
bond keyworker, do yourself a favor,
and check it out,” Talisa says.

No big brother. Remember Earth
Day? The FAA sponsored exhibits in
the lobby and a special event in the
auditorium. The DOT urged workers
to ride bikes to save energy.

And althoughthe agency didn’t have
a display at the April 22 event on die
Mall, HeadquartersFAAerLindaBaer
inadvertently found the answer to
something that had been puzzling her
for a long time.

Linda took the time to pen this
humorous rendition of her experience.

On April 2 2 ,1 roamed the Mall to
participate in the activities o f Earth
Day.

After hearing some o f the speeches
and music at the Capitol, I strolled
down to the Washington Monument to
see thefederal agency exhibits.

With eager anticipation, I looked
forward to viewing die DOT exhibits.

Under the big tent, I searched and
searched but could notfind even one
modal administration represented.
Stopping dead in my tracks, 1 said to
myself, “Theremustbesomemistake!”
Frantically, I ran over to the main
information table, grabbed a map of
the federal agency exhibits and, by
golly, no DOT!

Hanging my head in disappointment,

Skinners To Join June 16 ‘Race for the Cure’
DOT Secretary Sam Skinner and his wife will sport

athletic outfits when they join the ‘‘Washington Race
for the Cure” on Saturday, June 16.

Skinner has issued an invitation to FAAers and their
families to join him and his spouse to benefit breast
cancer research, detection and education.

Breast cancer is 90% curable when detected in its
early stages.

The event kicks off at 8:30 a.m. at 13th Street and
Pennsylvania Avenue, NW.

It includes a 5K run, 5K walk and 1 mile fun walk.
DOT employees plan to assemble a team before the race and to picnic to

gether at the end of the official festivities.
Call Cathy Keyser, x64246, for registration information.

I dragged myself over to the nearest
exhibit (which happened to be GSA’s).

/ was startled when I saw something
I recognized thatI had seen in the FAA
building and had been wondering
about. / had seen “these” in the FAA
restrooms. (I can only vouch for the
ladies’ side.)

Many times 1had worried about this
white, elongated gadget with a blink
ing red light which hangs from the
ceiling.

Whydid the little red lightkeep going
on andoff? Was itsome sorto fsurveil
lance device for viewing, for listen
ing? Afterall,weren’tsome ofthemost
important discussions held in here?

Well, it was at the Earth Dayfederal
agency exhibits’ GSA booth that my
fears were settled.

It seems that an “environmentally
efficient” restroom has ceiling lights
which are on an automatic timer to
shut off, thereby saving electricity.
However, an environmentally safe
restroom requires a “motion detec
tor” hanging from the ceiling in a
strategic location having the most ac
tivity.

This motion detector can sense when
a “body” moves in the room and will
trigger the ceiling lights soyou are not
inadvertently left in the dark, subject to
accidents. Everytime you move, the
little red light on the motion detector
comes on and the timerfor the ceiling

lights is extended.
Well, maybe I didn’t learn about

noise pollution at an FAA exhibit, or
air pollution at a Federal Highway
exhibit, or oil spills at a Coast Guard
exhibit, but I did learn something that
day about my environment.

Send it in! Headquarters FAAers
are urged to fill out and return the
recent survey on child care needs.

Results of the questionnaire, distrib
uted to all employees, will help deter
mine the adequacy of the current DOT
Child Care Center and future require
ments.

For more information, contact Phyl
lis Burbank, AHR 140, x73878.

Watch those fliers! It’s against fed
eral regulations to put fliers, notices
and advertisements on the walls of
elevator lobbies and other unauthor
ized locations.

This reminder comes from FAA
Headquarters Building Management
Division, ALG 500.

All notices should be placed on the
manybulletinboardsinoffices through
out die building.

If you want to tack a notice on the
bulletin boards in the vending machine
rooms, contact Ed Neff, building man
ager, x77433.

Upcoming events. Submit items to
Flightplan section at least three weeks
in advance ofthe event to room 908, or
cafi x78521.
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H ea lthbea t
Check your health during ‘W ellness W eek.’ A variety of activities

is scheduled for “Wellness Week,” Monday June 11 through Friday
June 15, for all FAA and DOT employees.

Since manyjobs don’t require much physical
exertion but can generate added stress, Well
ness Week activities are designed to help
employees find ways to reduce stress and de
velop good health habits.

By using good health strategies daily, em
ployees can prevent or reduce the chance of

serious illness and improve productivity, too.
During the week, which culminates in a health fair, various lectures

will be given on health related topics:
M onday, June 11

"Understanding Depression”
10 a.m., Nassif Building, room 4234

Tuesday, June 12
“Addiction and Relapse”

10 a.m., Nassif Building, room 4234
W ednesday, June 13
"Weight Management”

10 a.m, Nassif Building, room 4234
Thursday, June 14

“Job Stress: How To Avoid Burnout”
10 a.m., Nassif Building, room 4234

Thursday, June 14
“Women’s Health Issues”

2 p.m., Nassif Building, room 4234
Friday, June 15

Wellness Health Fair
10 a.m. 3 p.m., Nassif Building, room 2230

Fair activities include blood pressure, hearing, glaucoma, cholesterol
and body fat screenings; health risk assessments; and a seat belt demon
stratioa There is no charge for the scheduled events.

P eople
‘Points o f light.’ FAA and DOT

volunteers took center stage during the
recent National Volunteer Week when
they wonpraise from President George
Bush and DOT Secretary Sam Skinner.

The FAA was represented at a spe
cial ceremony in the White House rose
garden by Margaret Powell, Human
Resource Management Division.

She was nominated by the FAA
Volunteer Committee and selected by
DOT to attend the ceremony and was
one of five DOT volunteers among the
150 invited to the,ceremony.

President Bush praised them as
“points of ligh t”

Fellow FAAers cited Powell for her
efforts to boost educational opportuni
ties at Hine Junior High School in
southeast Washington, the DOT’S
adoptive school.

She was also commended for tutor
ing high school minority women at the
Alfred Street Baptist Church, Alexan
dria, VA.

The church’s program was recog
nized as one of the best in Virginia in
1989.

Secretary Skinner, who was once a
volunteer tutor, hosted a reception to
thank FAA and DOT volunteers for
their contributions.

FAA volunteers who attended the
reception were: Janice Armstrong,
ALR 200; Carol Ashby, ASM 310;
Robert M. Barton, ASQ 100; James
Burns, ASQ 100; Mary Couch, AOA
20; Vern Edwards, ADS 120; Luther
Falls, AAS 300; John Hanks, APA 8;
and Elaine Hunt, APA 200.

Also: Joel Laferriere, ANA 160;
Roger Martino, AMC 100; Carl Mc
Kinney, ATO 110;RitaMorgan, APN
200;MargaretPowell, AHR 100;Jack
Reilly,AAF 3;PatriciaSchauer,AXA
1; Barbara Sieger, AHR 100; Katrina
Thomas, AMS 500; John Williams,
ANN 130; TomWilliamson, ARD 300;
and Phil Woodruff, APA 100.

W ednesday deadline. Intercom is
published weekly.

The deadline for items is no later
than 11 am . every Wednesday.
8 • Intercom • June 5,1990

F ligh tp lan
M oney alert. The Thrift Savings

Plan open season runs through Tues
day, July 31.

The TSP 1, Thrift Savings Plan elec
tion form, is available in AHR 140,
room 514. A pamphlet containing
updated TSP informationhas been sent
to all employees.

If the election form is not returned by
July 31, employees will have to wait
until the next open season.

IdaMackorBarbara Qaytor,x78916,

can answer questions on the Thrift
Savings Plan.

Black Coalition conference. The
Headquarters Chapter of the National
Black Coalition of Federal Aviation
Employees will host its first chapter
conference on Friday, June 22, at the
Ramada Renaissance Hotel Tech
World. For further information, con
tactMarcia Adams, x73488, or Dianne
Speed, x73442.

Three weeks, please. Submit items
for the Flightplan section at least three
weeks in advance of the event.
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‘Unique Opportunity’
Ray Salazar Named New Managerat CMD
Ray Salazar, the new managerofFAA’s Center forManagement

Development in Florida, says he’s excited about his new assign
ment and considers it a “unique opportunity” to become part of the
CMD’s expanding programs.

Salazar, 43, recently completed a five day briefing at the Aero
nautical Center in Oklahoma City with managers who gave him a
complete rundown on programs and their effect on CMD opera
tions. He visited each division forbriefings and discussions on how
activities there are linked with operations at the CMD.

The CMD in Palm Coast is administratively attached to the
Aeronautical Center. Iwn ,0 s m page 3

‘Leadership, Ability and Vision’
ExperimentalAircraft Association Founder

Tapped for Lifetime Aviation Award
Paul Poberezny, chairman and founder of the Experimental

Aircraft Association, has received an award from DOT Secretary
Sam Skinner for a lifetime of aviation achievements.

The Secretary recognized Poberezny for his “leadership, ability
and vision in the field of aviation.” The award is a bust of aviation
pioneer Charles A. Lindbergh.

In presenting DOT’S Aviation Lifetime Achievement Award,
Skinner said Poberezny has logged more than 29,000 flight hours

turn to Aviation Award on page 2

PaulPoberezny, third from left, andhis wife, Audrey, accepted the award from DOT
Secretary Sam Skinner and FAA Administrator James Busey.

1 Million B.C. (Before Controllers)

FAA
Funnies

Perfect! My com
pliments to the guys
in advertising.

When Mike Burroughs isn t controlling air traffic, he s
still thinking about his job, so he turns his ideas into
cartoons. Burroughs works at the Memphis A ir Route
Traffic Control Center. His drawings are regular features
in several regional editions of Intercom. Here are three of
his creations. Read more about Burroughs and his FAA
funnies in an upcoming issue of FAA World.

Boy, I hate Mondays. It’s so slow around here!

“ ­

’ 

' ' 

­

- ­

­

“ ” ~ ~ 



    
     

    
   

     
     

    

        
     

    
    
    

 
     

    
 
     
       

   
     
     

      
 

      
      

      
     

      
    

     
 

       
    

      
   

  

     
     
       

     
       

    
     

     
       

     
   

    
     

     
      

      

    
     

  
    

     
     

     
      

       
   

     
     

      
    

      
       

     
   
  

      
       

     
      

     
   

   
     

    
      
      

    
   

       
      

  
 

  
  

 

  
    

    
    

  

      
    

     
    

     

   
    

     
    

    
      

    
     

    
    

   
       

    
     

       
 

       
    
        

    
       

       
      

  
     

       
       

      
      

     
      

    
       

      
      

       
      

  
       

     
      

      
      
    
     

   

Highlights
New Satellite Chief. Joseph J. Fee

has been appointed program manager
of FAA’s Satellite Communications
and Navigation Program, ARD.

Previously, Fee served as manager
of the Airborne Collision Avoidance
and Data System at Washington Head
quarters.

He also served as a group leader for
The MITRE Corporation, where he
directed research and development
efforts in the areas ofsatellite commu
nication, radar surveillance and navi
gation systems.

The program office will report
through the Research and Develop
ment Service.

Fee has more than 25 years of expe
rience in the simulation and analysis of
aerospace and communications sys
tems. Hehas presented numeroustech
nical papers at engineering and avia
tion conferences in the United States
and Europe.

He holds a bachelor of science de
gree in electrical engineering and a
master of science degree in electrical
engineering from the University of
Kansas.

Fee has a private pilot certificate
with instrument rating and is coauthor
of a patent for spread spectrum emer
gency communications.

In 1987 Fee was awarded the DOT
Secretary’s Award for Meritorious
Achievement

In addition, he has received many
awards and commendations through
out his career.

Focus on SFA. The Executive Di
rector for System Operations, AXO 1,
hosted a recent focus group to review
the Survey Feedback Action (SFA)
process and share ideas on how to use
it to improve human resource manage
ment in Air Traffic and Airway Facili
ties.

The meeting included speeches by
six high levelFAAmanagers and three
break out sessions to discuss the fol
lowing issues: top manager attributes,
including techniques that proved suc
2 • Intercom • June 12,1990

cessful for the participants; problems
encountered in the SFA process; and
AXO’s management role in the SFA
process.

Twenty four Airway Facilities and
Air Traffic managers attended the
Arlington, VA, meeting.

Representatives from the three ses
sions presented reports to Executive
Director Edwin Harris, who promised
to work with the Associate Adminis
trators for Air Traffic and Airway
Facilities, as well as with the Human
Resource Management organization,
to address each recommendation and
report back to the focus group.

New Name. The FAA Depot, AAC
400, the 30 year old facility that helps
keep the massive air traffic control
system upand running,has anew name.

It’s now the FAA Logistics Center.
The name change signifies the Okla

homa City facility’s expanded respon
sibilities over the years. It has become
much more than a “depot” or storage
warehouse.

One thing that hasn’t changed,
Logistics Center folks say, is their
“commitmentto providing the mostef
fective support to our customers.”

Asia Pacific Conference. FAA’s
Office of International Aviation and
the Western Pacific Region have
teamed up with two California trade
groups to sponsora conference entitled
“Asia Pacific An Aviation Perspec
tive for the 1990s.”

The meeting will be held in Los
Angeles onMondayandTuesday,June
25 26.
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For more details on the conference,
contact Gene Kingsbury, AIA 220,
(202) 267 8165, or Barry Brayer,
manager of the Western Pacific Re
gion’s International Staff, (213) 297
1231.

Flight Inspection Seminar. FAA’s 
Aviation Standards National Field
Office will host the Sixth International
Flight Inspection Symposium and
Exposition from Monday through Fri
day, June 25 29, at the Hyatt Regency
Hotel in Crystal City, VA.

For a registration packet and further
information, contact the conference
coordinator,ElizabethRudd, (202)898
1410.

Award from page 1
in more than 378 different types of
aircraft, including 170 amateur built
aircraft Poberezny has designed and
built 15 aircraft and holds five FAA
repairman certificates.

“Very few of us in aviation could
even compare with his accomplish
ments as a pilot and as an aircraft
designer, but his biggest accomplish
ment has been the building of an or
ganizationthatis dedicated to the world
of flight the Experimental Aircraft
Association,” Skinner said.

The Secretary noted that Poberezny
founded EAA in 1953 in the basement
of his home in Hales Comers, WI.
Along with his wife, Audrey, he nur
tured the group,whichnow has 125,000
members organized into 700 chapters
in the United States and other coun
tries.

Poberezny created the word “fly in”
and sponsored the first such event in
1953. Today the EAA Fly in at
Oshkosh, WI, is an international event
Lastyear, the EAA convention and fly
in attracted almost one million people
and 15,000 airplanes.

The award was presented at a mid
May ceremony in the Secretary’s of
fice. It was attended by FAA Admin
istrator James Busey and officials of
the EAA, the Aircraft Owners and Pi
lots Association, the National Busi
ness Aircraft Association and the Na
tional Aviation Trades Association.

- -

­ ­

-
-

- ­
- -

­

­ ­
­

-

­
­ -

-

­

­
­ -

­ ­
­
­

­
­

­

- -

-
­

- - ­ ­

­
-­

-

-
-

-

­

-

-
­
­

­
­

- ­
- ­

-
­
­-

-



   

    
     

         
      

       
  

         
     
        

          
    

     
        

      
          

       

 
   

  
 

   
   

  
  

   
  

   
 

 

      
       

    
          
 

         
          

     
     
      

       
    

    
      
     

    
    

       
     

       
        

     
     
  

      
       

      
      

   
     

   
      

       
     

   

     

      
         
       

         
     

       
         

         
        

       
     

    
           

          
          

                
             

   
             

        
         

          
             

       
           

              
     

          

   

800 Independence Avenue, SW

S till Time To Sign Up
Savings Bond Drive Ends June 15

There’s still time to sign up for U.S. Savings Bonds.
Talisa Bailey, FAA Headquarters savings bond cam

paign coordinator, urges employees to review the bene
fits of bonds.

“Please do yourself and your budget a favor and
contact your keyworker for information,” she advises.

“Ourcampaign is a success if everyone in the building
has had the opportunity to learn abouthow savings bonds
can enhance their financial future.”

The drive ends Friday, June 15.
This year’s theme, “A Future for the Children,” fo

cused on young artists, performers and scientists.
A highlight was a display in the lobby. Among the

exhibits by young people were CAD computer systems

U.S. SAVINGSBONDS
THEGREATAMERICAN INVESTMENT

Leyanah Bakri
performed a
vblin solo at the
kickoff of FAA's
Savings Bond
campaign. She
is the daughter
Laureen Bakri,
A ir Traffic Plans
and Require
ments Service.

used in civil and architectural engineering, supercom
puters that provide reams of information in microsec
onds and experiments to determine how the AIDS vims
spreads throughout the human body and how to try to
combat it.

“Wethank these youngpeople forsharing theirworlds
with us. It has truly been a learning experience,” Bailey
said.

Flightplan
Salute to managers. The FAA Fed

eralWomen’sProgram Committeewill
hold its annual “Salute to Managers”
luncheon on Tuesday, June 19, at the
Phoeniz Restaurant, near the Claren
don Metro station in Arlington.

The cost of the luncheon is $10.
For more information, contact Pat

Haynes, x78211; Marcia Adams,
x73488; or Sam Hart, x77964.

Missile exhibit. A new exhibitofthe
twomostpotentmissiles coveredunder
a U.S. Soviet treaty the U.S. Pershing
II and the Soviet SS 20 opens in the
National Air and Space Museum’s
Milestones of Flight Hall beginning
Wednesday, June 20.

On December 8, 1987, the United
States and the Soviet Union agreed to
eliminate an entire class of nuclear
weapons by the signing ofthe Interme
diate Nuclear Forces Treaty.

After more than 18 months of nego
tiations, the Smithsonian obtained per
mission in December 1989 from the
U.S. Army and the Soviet Union to
exchange a Pershing II training missile
for an SS 20 trainer.

Salazar at CMD from page 1

Shortly after his appointment by Administrator
James Busey, Salazar also spent several days at the
CMD meeting staffmembers and discussing ongoing
programs.

“I am impressed with the CMD staff and the re
sources at the Aeronautical Center,” Salazar said.

Dr. H. C. “Mac” McClure, Aeronautical Center
director, praised the selection of Salazar for the job
and said,“Wearepleasedto getamanagerofSalazar’s 
knowledge, ability and experience to help us guide
the Center for Management Development through a
period of growth and curriculum changes to meet the
ever changing needs of the agency.”

He also paid tribute to Dr. Jim Boone, assistantmanagerofthe CMD, who “did
a magnificentjob of running CMD during our search for a new manager.”

David Carmichael, Deputy Director, stated that Salazar’s stature with DOT
andFAA leaders willbring anew focus ofattention to the CMD and its programs.
“We will benefit greatly from this selection, and we welcome him to our
management team,” Carmichael said.

Salazar, a member of the senior executive service, joined the FAA in 1972 as
a security specialist in the Northwest Region in Seattle.

He rose through the ranks to become manager of civil aviation security in the
Western, former Rocky Mountain and Northwest regions. He moved to
Washington in October 1986 as director of the FAA’s Office of Civil Aviation
Security, the top security post in the agency.

He holds a bachelor’s degree in criminology and security administration from
California State University,Long Beach. He andhis family plan to move to Palm
Coast, FL, in the near future.

Thanks to John Clobes o f the Aeronautical Centerfor this report.

Ray Salazar
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Healthbeat
Racing with Sam. DOT Secretary

Sam Skinner and his wife will sport
athletic outfits when they join the
“Washington Race for the Cure” on
Saturday, June 16.

Skinner invites FAAers and their
families to join him and his spouse to
benefit breast cancer research, detec
tion and education.

DOT participants will meet at 7:15
a.m. at Pershing Plaza, 14th Street and
Pennsylvania Avenue, to receive their
T shirt, DOT cap and entry number.

The event kicks off at 8:10 a.m. at
13th Street and Pennsylvania Avenue,
NW, with an aerobic warm up featur
ing celebrity guests, a 5K run, 5K
walk and 1 mile fun walk.

Following the official festivities,
DOT participants are invited to bring
their refreshments to Pershing Plaza
and picnic with the Skinners.

Special guests at the event will in
clude Congressional and White House
leaders as well as Lynda Carter, Loni
Anderson, Larry Hagman, Chris Evert,

7»

Ed Begley, Jr., Esther Williams and
Paul Berry. Prizes, including an Olds
mobile Cutlass convertible, will also
be awarded.

Call Janice Armstrong, x73985, for
registration information.

Blood screening. AspartofFAA’s
Health Awareness Program, Head
quarters is again sponsoring MetPath,
Inc., blood profiles on Tuesday and
Wednesday, June 19 and 20, in the
clinic, room 327.

Screenings, which are expected to
take about 15 minutes each, will be
performed by Occupational Health
Services, Inc.
4 • Intercom • June 12,1990

People
Kids’stuff. Sixth graders from the Sheets Memorial Christian School

in Lexington, NC, know a lot more about the FAA and flying thanks to
Headquarters FAAer Graham Hall.

Graham recently taught the class the ABC’s of flying, which included
giving a tour of the
Lexington Municipal
A irport and local
flights in his Cardinal
RG, N432AF.

The students also
got a first hand dem
onstration of air traf
fic communications at
the airport.

Radar tracking of a
flight was shown to
the students by FAAer
Mike White from the

Graham Hallandhis wife, Jane, helped acquaint these sixth Greensboro approach
graders with aviation. * ,control.

Cake for 100 or so. Bob Turner, AHD 100, recently treated fellow
FAAers to a taste of one of the largest and most unusually decorated cakes
ever to grace the doors of 500E where it was quickly gobbled up!

This chocolate artwork was big enough to carry a theme a scene
showing animals in their jungle habitat.

A bakery/restaurant chain, Bread & Chocolate, originally made the cake
as part of their contribution to the Friends of the National Zoo “ZooFari”
celebration.

The benefit raised money to build a tropical rain forest exhibit and edu
cation center at the zoo.

There was so much food at the celebration that the gigantic cake turned
into a beautiful leftover.

Bob, who knew the bakers, was picked to take the cake home.
The next day, a Friday, Bob brought it to work and dished it out to a

crowd of willing visitors at a table set up in the hall by room 500E.
When asked how many the cake served, Bob guessed about 100. That’s

how many plates he had.
His arithmetic was right on the mark. The last person in line tasted the

final piece of cake.

Make an appointment starting on
Wednesday, June 13, from 11 a.m. to
1:30 p.m. on the second floor near the
cafeteria or later on sign up sheets in
the clinic.

Be sure to receive test instructions
when making an appointment.

Choose from three chemistry panels
and a blood type.

The cost ranges from $25 to $40,
with payment to be made on the morn
ing of your test by cash, personal check

(made to O.H.S.) or MasterCard or
Visa credit cards.

Although this type of blood chemis
try profile is not usually covered by
medical insurance, those interested are
advised to check with their medical
insurance carrier.

Test results, which are strictly confi
dential, and explanatory information
will be sent to home addresses about
two weeks after the screening.

Questions? Call Sam Hart, x77964.
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Like Father. . . Like Daughter
Miles and Generations Apart, Kyle and Kendall Klefllng

Share Same FAA Challenge: Airport Tower Chiefs
A v ia tio n

S um m er C am ps’

Here’s a chance for students 
to learn about aviation. 

Dates and locations
on page 4.

When Kendall Kiefling was a little
giil, she liked to visit herdad at woik at
an air traffic control tower.

Today, Kendall and her dad, Kyle,
are both tower chiefs.

They are believed to be the first fa
ther and daughter team to hold tower

chief positions at the same time.
They’re separated by a wide dis

tance. Kyle Kiefling is the managerof
Headquarters father daughter teams, page 6.

the Pontiac Airport tower in Pontiac,
MI. turn to Towar Chiefs onpage 3

June 19,1990

US. Department
o f Transportation

Federal Aviation
Adm inistration

Headquarters
Intercom

Airport in Action
Video Phone Links Tower

to Children’s Museum
Now youngsters visiting a new Cali

fornia children’s museum can call up
controllers, see them, talk to them and
get a real time glimpse of San Jose
International Airport in action.

It's all part of a joint effort between
the FAA and the San Jose Children’s
Museum which opened in early June.

The tower and the museum, about a
mile and a half apart, are linked by
video telephone.

It's believed to be the first time an air
trafficcontroltowerhasbeenconnected
by video phone to an off site location.

The high tech hook up allows chil
dren to receive images of air traffic
controllers and takeoffs and landings
at the airport while sending their im
ages to the tower from the museum.

“We think this is a unique opportu
nity for children to get an inside look
into the world of aviation which fasci
nates children and adults alike,’' said
A1 Riedel, San Jose tower manager.

The idea for the control tower video
phone emerged during the initial plan
ning stages for the airport’s “Kidport,”
an indoor play area with an aviation
theme to help children bum up energy

more Vkteo onpage 2

Double Take
Will the realSam Skinnerstep forward? That

wasnlhard for the man on the right, the waking
and talking DOT Secretary, but the smiling
cardboard version on the left didn t budge.

Skinner met his paper counterpart in the
NassifPlazaduring therecent SpringRoundup,
an annual event to raise money h r the projects
sponsored by the DOT Volunteer Committee.

For a donation, FAAers and other DOT
employees had their pictures snapped with the
life size Sam Skinner cutout

Photo by Lane* arazier

More Soviet Flights
Summit Pact Expands

U.S., Russian Air Service
The United States and the Soviet

Union plan to boost civil aviation be
tween the two countries with more
flights and airlines.

An aviation pact was one of many
documents inked during the recent
summit between President Bush and
Soviet President Mikhail Gorbachev.

The agreement expands the number
of U.S. airlines allowed to operate in

the SovietUnion from one to seven and
increases the number of Soviet cities
served from two to eight

It was signed at the White House on
June 1 by Secretary of State James
Baker arid Soviet Foreign Minister
Eduard Shevardnadze.

Here are highlights:
AtlanticRoutes. TheUnitedStates

obtained new rights to Kiev, Riga,
Minsk and Tbilisi, with U.S. carriers
free to choose intermediate stops on
Atlantic routes in addition to current
rights to Moscow and Leningrad*

turn to Summit Pact onpage 2
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Video Phone Linked
while waiting for their flights.

Small video cameras are perched in
two tower windows overlooking the
airport’s runways. The remotely oper
ated video phone, able to provide audio
and still image video transmissions,
sits on a desktop behind the control
lers. While speaking into the phone, a
controller’s image is recorded and then
transmitted to the child.

If there is not an available controller,
the view of the end of the runway is
transmitted by a remote control box.

In the future, the video phone will be
upgraded to focus on the complete

‘We think this is a unique
opportunity for children to
get an inside look into the

world o f aviation which
fascinates children and

adults alike/
Al Riedel

San Jose tower manager

interior of the tower, giving the chil
dren the feeling of sitting with control
lers.

The original concept included chil
dren listening with headsets to pilots
and air traffic controllers.

Riedel took the idea one step further
by offering children the opportunity to
speak directly to controllers, who an
swer the video phone during their
breaks. In order to maintain safety
standards, controllers have the option
to take the calls ornot, depending upon
their workload.

“Air traffic control is very demand
ing when you are responsible for the
safety of air travelers. However, there
is also a human side to our work, and
we would like to share our interest and
enthusiasm foraviation with children,”
Riedel added.

Jerry Chavkin, W estern Pacific
Regional Administrator is enthusiastic
about the project.

“The FAA has a rich history ofdedi
cationandcommitmentto workingwith
2 • Intercom • June 19,1990

to Airport from page 1
teachers and young people in local
communities,” said Chavldn. “We
salute those individuals at Children’s
Discovery Museum and the CityofSan
Jose for working with the FAA as part
ners in bringing aboutthis milestone in
aviation educatioa”

In addition to the hard working indi
viduals at the museum and the airport,
Riedel said air traffic controllers who
agreed to be “on camera” and FAA
technicians who donated theirtime and
talent to help with the actual installa
tion deserve special recognition. Tech
nicians participating in this project are
from the airway facilities sector field
office (AFSFO) located at the airport.

Jack Borrego, manager of the
AFSFO, remarked, “The technicians
at my facility are pleased to be a part of
this unique partnership, volunteering
their time and technical knowledge to
assist the Discovery Museum in reach
ing its goal. It is indeed a team effortby
all concerned.”

Summit Pact from pagel
The SovietUnionobtainednew rights

to Chicago and Miami, with Soviet
airlines free to choose intermediate
points on Atlantic routes in addition to
current rights to serve New York and
Washington.

TheSovietUnion also received rights
beyond Miami to two points in South
America to be agreed upon mutually.

Pacific Routes. The United States
received a new route over the North
Pacific to Magadan and Khabarovsk in
the Soviet Far East.

Headquarters
Intercom
Jun* 19.1990

No. 90 24

Pat Cariseo
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The Soviet Union received a new
route overthe NorthPacific to Anchor
age and San Francisco with a manda
tory stop at Anchorage until March 31,
1993.

*) More Airlines. Next spring the
United States may designate an addi
tional four combination passenger
and cargo airlines and two all cargo
airlines.

The U.S.S.R. may designate an addi
tional six airlines.

Pan Am and Aeroflot are currently
the only airlines designated to fly be
tween the two countries.

►F Capacity. The United States and
the Soviet Union agreed that the air
lines of both countries could expand
their scheduled services and agreed on
the levels of service until March 31,
1993. The agreementwould more than
triple the level of service permitted in
the year beginning April 1, 1992,
compared with current levels.

►F NorthAtlantic Charters. The air
lines of each country may operate 100
round trip charters per year between
the two countries on a North Atlantic
routing. Charterflights abovethe quota
shall receive positive consideration by
both countries on the basis of reci
procity.

North Pacific Charters. On the
NorthPacific route,charterflights shall
be givenpositive considerationby each
country on the basis of reciprocity.

»F Charter Rules. Charter flights
would be operated in accordance with
the charterrules ofthe country in which
the charter traffic originates.

►F FinancialProvisions. The agree
ment provides that the U.S. airlines’
Soviet general sales agent Aeroflot
would guarantee ruble sales equal to
8.75% of U.S. carriers* round trip
passenger or all cargo capacity and
would give the U.S. carriers hard cur
rency for these sales.

Recycle It. The white color of the
Intercom allows it to be recycled.

After reading the newsletter, make
the extra effort to put it in one of the
building’s recycling boxes.

The staples don’/have to be removed.
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‘ChoraUng’
the

Boss
Decked out in western outfits, the

FAA Chorale added musical flavor to
the recent Spring Roundup at the
Nassif Building Plaza.

DOT Secretary Sam Skinner,
center, sporting a cowboy hat, was
choraled by the group during the

annual fundraising event.

Tower Chiefs Keep It All in the Family
In February, Kendall, 26, became air

traffic manager of the Albert Whitted
Airport tower in St. Petersburg, FL.

She had previously been a quality
assurance training specialist at the
Tampa tower.

Kendall's dad says she was inter
ested in aviation as a youngster.

"She liked to watch the airplanes,
but she also liked to watch the control
lers work," Kyle remembers of the
days when Kendall visited him at the
Duluth, MN, tower.

"She was fascinated with every part
of aviation. She really looked forward
to my tenting a plane and taking her

‘She was fascinated with
every part o f aviation.

She really looked forward
to m y renting a plane and

taking her flying.
During those flights she

always wanted me to leave
areas o f smooth air and
find places where the air

was rougher/

flying. During those flights she always
wanted me to leave areas of smooth air
and find places where the air was
rougher.”

When the time came for Kendall to
select a career, her heart said "avia
tion,” but her brain said otherwise.

According to Kiefling, since only
limited opportunities were available
for women in aviation at that time,
Kendall decided to pursue a career in
chemical engineering.

Kendall was accepted into the Engi
neering School at the University of
Michigan. The year was 1981.

With the air traffic controller strike,
Kendall decided the time was right to
return to her first love air traffic
control.

In 1982 Kendall attended the FAA
Academy in Oklahoma G ty. Follow
ing hergraduation, she was assigned to
the Flint, MI, tower where she became
the youngest hilly rated air traffic
controller in the history of the FAA.

Kendall left the Great Lakes Region
after being selected as a controller at
Tampa tower. After about three years
of working the boards at Tampa, Ken
dallbegan herterm as a quality training
assurance specialist

"Needless to say, her entire family is
very proud of her accomplishments in
the FAA,” Kiefling said.

Thanks to Jerry Serafim o f the Pon
tiac towerfo r this report.

Kyle Kiefling
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Aviation ‘Summer Camps’
Aviation Career Education Academy

Offered at Six Locations
across the Country

Here's a chance for students to learn more about
aviation at aviation “summer camps" co sponsored by
the FAA.

The Aviation CareerEducation Academy offers infor
mation on FAA and aviation careers, an aviation ground
school and courses in air traffic control, aircraft mainte
nance, communications and electronics at six locations
across the country this summer.

There's still time for youngsters to sign up.
Programs and fees vary at each of the six locations.
Last year's program run by Judge Robert T. S. Colby

at Ft. Belvoir, VA, proved so successful that FAA Ad
ministratorJames Busey wanted to continue and expand
it to other parts of the country.

Here’s the rundown:

FAA Alaskan Region
Anchorage

June 25 29
This program is tor students 13 to 20 years old.

Contact: Mary Lou Wojtalik, (907)271 5293

FAA Headquarters
Washington, DC

July 30 August 3
This program is tor students 15 to 18years old.

Contact: Mary Jo Byberg, (202) 267 3465

Embry Riddle Aeronautical University
Daytona Beach, FL
June 2 5 Ju ly 11

This program is for junior high and middle school
students, grades 6 9.

Contact: Dr. Patricia Corcoran
Embry Riddle Aeronautical University

Center tor Professional Programs
Daytona Beach, FL 32114 (904) 239 6187

Embry Riddle Aeronautical University
Daytona Beach, FL
July 30 August 10

This program is tor senior high school students.
Contact: Dr. Patricia Corcoran

Ft. Belvoir, VA
August 5 1 7

This program is tor students 15 to 18 years old.
Contact: Judge Robert T. S. Colby

PO Box 21206
Alexandria, VA 22320

Kansas College of Technology
Satina, KS

August 5 1 7
This program is tor students 15 to 18 years old.

Contact: Kansas College of Technology
c/o Continuing Education

2409 Scanlan Avenue
Salina, KS 67401 (913) 825 0275

University of Oklahoma
Norman, OK

August 19 24
This program is for 11th and 12th grade students.

Contact: Dr. Victoria Duca
Center tor Aerospace Programs

University of Oklahoma
1700 Asp Avenue

Norman, OK 73037 (405) 325 1935

Report Fraud to DOT Inspector General
In its campaign against waste, the DOT Inspector General is urging FAAers

and all DOT employees to report fraud, waste, theft and abuse to its hotline.
An incentive program allows monetary awards of up to $10,000 to employees

whose information results in significant cost savings.
Employees may remain anonymous, and the information given is kept confi

dential.
To reach the Inspector General's Hotline, call the following numbers:

Toll Free: 1 800 424 9071
Washington, DC
(202)366 1461

Information can also be sent to:
Office of Inspector General

U.S. Department of Transportation
PO Box 23178

Washington, DC 20026 0178

Three Weeks, Please. Submit items for the Flightplan section at least three
weeks in advance of the event. Bring the item to room 908, or call x78521.

Wednesday Deadline. Intercom is published weekly. The deadline for items
is no later than 11 am . every Wednesday.
4 • Intercom • June 19,1990

Graphic courtesy of the National WildWe Federation
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800 Independence Avenue, SW

FAA Remembers
Joseph D. Blatt. Joseph D. Blatt,

77, a retired associate administrator
for development at the FAA and a re
cipient of the agency's Exceptional
Service Award, died of cancerMay 30
atGeorgeWashingtonUniversityHos
pital.

Blatt, a resident of Washington, was
bom in New York City. He graduated
from the City College of New York,
where he also received a master’s
degree in civil engineering.

In 1937 he moved to Washington
and went to work for the Bureau ofAir
Commerce, a predecessor of the FAA.
He remained with that and successor
agencies throughouthis federal career.

As a field engineer, he specialized in
the developmentofairport and airtraf
fic control facilities.

From 1957 to 1960, he was the New
York regional manager for the FAA.
He then returned to Headquarters in
Washington.

After his retirement in 1970, Blatt
became a consultant on aviation mat
ters. Among his clients was the gov
ernment of Israel.

Blatt was a fellow of the American
SocietyofG vilEngineers, and in 1981
he received its Robert Horonjeff
Award. In 1960 he was designated an
outstanding graduate of City College
of New York.

He was a member of the Society of
Airways Pioneers, the Wings Club and
the Aero Club of Washington.

Survivors include his wife of 56
years,Ethel“Eddie” BlattofWashing
ton.

Flightplan
Managers workshops. Need help

in developing performance standards
for employees?

Then check out a workshop aimed at
aiding managers and supervisors. The
course on developing and communi
cating performance standards is sched
uled for the following dates: Tuesday,
June 19; Monday, July 9; Monday,
July 23; Monday, July 30; Monday,

August6; andMonday, September 10.
It will be conducted by TempleR,

Inc., with Paul Slattery instructing.
Supervisorsandmanagers interested

in attending should contact Debbie
Hensley, x78916, or their training
coordinator.

The course involvesoneday ofclass
room work followed by a few hours of
individual training and small group
conferences.

In addition to learning how to de
velop performance standards, instruc
tors show how performance manage
ment works for planning, using team
communication, initiating change and
evaluating results.

For employees covered by the Per
formance Management System, the
new appraisal cycle began on April 1
and runs through March 31,1991.

Missile exhibit. A new exhibit of
the two most potent missiles covered
under a U.S. Soviet treaty the U.S.
Pershing II and the Soviet SS 20
opens in the National Air and Space
Museum’s Milestones of Flight Hall
beginning Wednesday, June 20.

The missiles will be displayed side
by side.

On December 8, 1987, the United
States and the Soviet Union agreed to
eliminate an entire class of nuclear
weapons by the signing of the Inter
mediate Nuclear Forces Treaty.

After more than 18 months of nego
tiations, the Smithsonian obtained
permission in December 1989 from
the U.S. Army and the Soviet Union to
exchange aPershing n training missile
for an SS 20 trainer.

A similar display is scheduled to
open at the Central Armed Forces
Museum in Moscow at a later date.

Money alert. The Thrift Savings
Plan open season runs through Tues
day, July 31.

TheTSP 1,ThriftSavingsPlanelec
tion form, is available in AHR 140,
room 514. A pamphlet containing
updatedTSP informationhas beensent
to all employees.

All elections received prior to July 1
will be effective on July 1. Elections
received after July 1 will be effective

on the first full pay period after receipt
in AHR 140.

If the election form is not returned by
July 31, employees will have to wait
until the next open season.

IdaMackorBarbaraQaytor,x78916,
can answer questions on the Thrift
Savings Han.

Black Coalition conference. The
Headquarters Chapter of the National
Black Coalition of Federal Aviation
Employees will host its first chapter
conference on Friday, June 22, at the
Ramada Renaissance Hotel Tech
World.

For further information, contact
Marcia Adams, x73488, or Dianne
Speed, x73442.

FAA caps. Now you can buy an
FAA cap and help those less fortunate
at the same time.

SeveralFAAers are selling caps, golf
shirts, gym bags, watches, sweats and
shorts emblazoned with the FAA logo.

Proceeds go to the DC Special Olym
pics to be held later this year.

Contact Patty Cline, x73562, or
Laurie Fisher, x73561.

Upcoming events. Submit items to
Flightplan section at least three weeks
in advance ofthe event to room 908, or
call x78521.

Healthbeat
Give blood. The Red Cross is hold

ing a bloodmobile at FAA Headquar
ters on Wednesday, June 27, from 9
a.m. 2:30 p.m. in conference rooms 5
AB&C.

Stressed out? Help yourself feel
better by contacting FAA’s Employee
Assistance Program (EAP).

It's easy. Just call Jerry Meade,
FAA’s EAP manager, x73945, or
Montgomery General Hospital Em
ployee Counseling Service Program,
774 8898, for assistance 24 hours a
day, seven days a week.

Appointments can also be made by
stopping by the FAA health unit, room
327, and asking for the EAP counselor.

Services are confidential and are also
available to immediate family mem
bers of FAAers.
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Fathers
and

Daughters

GaddysandVernons
SpanTwoGenerations

Kathryn Vernon’s mother has a rule
that’s tough to keep these days.

No “shop talk” at the dinner table.
Kathryn's mom has been double

teamed since both her daughter and
husband, Donald Vernon, work atFAA
Headquarters.

Kathryn and Sandra Gaddy, another
daughter who’s following in her fa

Sandra Gaddy Don Gaddy

ther's career footsteps, arc two ofmany
women across the country who have
decided to join their fathers in FAA
work.

Sandra’s dad is Don Gaddy.
Because imitation is said to be the

highest form of flattery, both dads en
joyed a special Father's Day knowing
they had been important role models
for their daughters, and when fathers
and daughters work for the same
agency, there’s usually a lot to talk
about.

Kathryn Vernon put it this way:
“Mom has a rule not to talk about work
at the dinner table.

She has lived with my father for
almost thirty nine years and has never
had to hear so, much about air traffic
control until I came into the agency.”

Don Gaddy and Donald Vernon are
both long time FAAers Don since
1958 and Donald for the past twenty
6 • Intercom • June 19,1990

years. Both came to the agency from
the U.S. Air Force.

During the 1950s, Don had worked
ataradarunitin theAirForce. Donald’s
militaryexperiencehad involved work
ing in various capacities in the air traf
fic control a rea  as a controller, facil
ity chief and area supervisor.

Today both of the men have jobs in
the air traffic field: Don Gaddy, who
has worked at FAA Headquarters for
many years, is a supervisor in the Air
Traffic Control System Command
Center, ATM 220. Donald Vernon, a
recent arrival at Headquarters, is a staff
specialist in Air Traffic System Man
agement, ATM 110.

Gaddy’s and Vernon’s daughters
have also been with the FAA for a few
years.

Kathryn Vernon Donald Vernon

Sandra Gaddy, a secretary in ATM
200,worked atHeadquarters fora year.
She then returned to school, this time to
George Mason University, where she
majored in education at the middle
school level. She now has been with
Air Traffic System Management since
October.

Sandra says she has “always bem
interested in aviation” because of her
father’s job as a controller.

Kathryn Vernon is another alumnus
ofthe U.S. AirForce as were her father
and her mother Barbara, who also had
air traffic control training.

After leaving the service, her father
suggested that Kathryn take the air
traffic controller test, and in December
1982 shejoined the FAA as a controller
at the Oakland Air Route Traffic Con
trol Center in California.

Since January 1989, she has been a
Headquarters traffic management spe

cialist in ATM 200.
Known at the towers where her fa

ther worked as “number four child,
numberthree daughter” a handy way
to identify her position among her five
sisters and two brothers she vowed
that she would neverbecome a control
ler. Now a single parentwith two girls
ofher own, she says she would recom
mend the job to them.

Father’s Day activities were planned
in advance for Don Gaddy and Donald
Vem oa Don says it’s a special day at
his house when the whole family gets
together. Sandra confirms that she and
her two sisters make plans each year
for a family celebration.

Donald Vernonalso knew well ahead
oftime whathe would be doing on June
17. “Number six child, number four
daughter” was married in California
that day, and the Vernons who work at
FAA were there.

Photo fay Roland Hwwig

‘B artm an/W ho's atthe FAA Acad
emy these days? None other than
"Barf’ Bartanowicz disguised as
“Bartman.”

Bartanowicz, superintendent of the
air traffic controller training facility,
recently received a T shirt as a good
natured joke from Joseph Kisicki, di
rector of the Office of Training and
Higher Educatioa

Although he’s sporting the image of
TV’s now famous Bart Simpson, Bar
tanowicz isn’t taking management
advice from the cartoon family.
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Soviet American peace is the theme ofBenjamin Knorrs drawing. He won third place in the
category for 9 to 12year olds.

Quantity Plus
Quality

Young Artists:
FAA Picks

National Winners

This drawing of a glider beneath an eagle is the work of
Nicholas Pirog. He wgp second place tor those 13 to 16
years old.

“I am really excited
about the quantity and
quality of artwork we re
ceived from young people
all over the four state re
gion.” That’s how Sandra Campbell, Central Region aviation education co
ordinator, described the many entries that the region received for the 1990
International Aviation Art Contest.

By the April deadline, CentralRegion alone had received 34 entries in the
category for5 to 8 year olds, 158 inthe9to 12 age group and 18from young
people aged 13 to 16.

Central Region’s response to the contest was typical ofthe entire country.
Drawings that won within FAA’s regions were submitted to Headquar

ters where nine national winners were chosea
National winners receive certificates of recognition from the FAA, the

more Artists onpage 4

The Incredible
Shrinking Globe
FAA Chief Urges More

International Cooperation
on Aviation Safety

International aviation’s dramatic
growth makes global cooperation on
safety essential, FAA Administrator
James Busey stressed recently.

Busey told aviation experts attend
ing a June 12 meeting of the FAA and
the European Joint Airworthiness
Authorities itis “imperative”to achieve
closer worldwide cooperation in certi
fication and regulatory procedures.

“Let me speak frankly . . . we must
move faster. . . intensify our efforts,”
Busey said.

“We need movementand actioa It’s
nice to get together for a few days, but
the real purpose ofthis conference is to

turn to International onpage 3

Outstanding Skills
Safeer Takes over as

Technical Center Director
Harvey B. Safeer,

FAA Technical
Center’s 12thdirec
tor, has been called
an “outstanding
leader” set to tackle
the Atlantic City
facility’s key re
search and testing
programs of the
1990s air traffic

Harvey Safeer control’s Advanced
Automation System and aviation se
curity.

Safeer, named to the post by FAA
turn to New Director onpage 4
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Highlights
Tower Chiefs. Kyle and Kendall

Kiefling, believed to be the first father
and daughter team to hold tower chief
positions at the same time, were high
lighted in the June 19 Intercom.

Here are photos of them that arrived
too late to include with the story.

Kyle manages the Pontiac Airport
tower in Pontiac, MI.

His daughter, Kendall, manages the
Albert Whitted Airport tower in S t
Petersburg, FL.

Kyle Kiefling Kendall Kiefling

Benefits Update. The 1990 Em
ployee Benefits Statement will be
mailed to FAAers in early July.

Allowing time for mail delivery, all
employees for whom statements were
produced should have them by the end
of July.

To receive a statement, employees
must be covered by the CSRS or FERS
retirement systems.

The information on the statement is
calculated based on an “as o f ’date of
February 24,1990, and will be mailed
to employees’W 2 addresses of record
as of that date.

Those who were not on FAA payroll
records or those with incomplete pay
roll records on February 24 will not
receive a statement, and one cannot be
produced for 1990.

Employees eligible to receive a state
ment who have not gotten one by
August7 should contact their servicing
human resource management divisioa

Those divisions will collect this in
formation through August 31 to pro
duce replacements of statements lost in
the mail.

Fact Finding Trip. FAA Adminis
trator James Busey left on June 16 for
a 10 day fact finding trip to three coun
tries: Israel, West Germany and Bel
gium.

International aviation security is one
of the main topics on Busey’s agenda
fordiscussionswithhis foreigncounter
parts.

Global Aviation. The world’s na
tions can no longer afford to plan and
develop their own aviation systems in
“splendid isolation,” FAA Adminis
trator James Busey said during a recent
speech.

Talking to a meeting of European
directors of air navigation services in
Washington, DC, Busey said nations
have their own ideas and needs when
planning for their aviation future.

He emphasized that they should
“worktogether to fashion a world avia
tion system that is even more interna
tional and global in nature than it is
today.”

Busey said the FAA is “pledged to
international cooperation across the
board, and this includes the free ex
change of technical information.

“Air transportation transcends na
tionalboundaries and has helped trans
form the ‘global village* which soci
ologists once discussed as a concept
into a virtual reality,” Busey said.

Complaints Drop. Consumer com
plaints filed with the DOT against the
nation’s 12 largest domestic airlines
totaled 826 in April, a 34% drop from
March’s total of 1,240.

In its monthly “AirTravel Consumer
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Report,” the DOT also said airlines
reported that 82.2% of their flights
operated on time in April, compared to
76.5% in March.

YumaReunion. “YumaLanding....”
If that phrase evokes memories, there
are some folks who want to hear from
you.

A reunion is being planned for all
members of the Marine Corps Air
Station air traffic control department
and Marine Air Traffic Control Unit
38, also known as Marine Air Traffic
Control Squadron 38, Detachment B,
Yuma, AZ.

Interested in attending a reunionlater
this year? For information and to get
on YumaLanding’s “mostwanted list”
of former workers, contact Robert
Wolvington (907) 338 2350 or Glenn
Murray (815) 874 7312.

Traveling Overseas? Traveling
abroad this summer? Keep this num
ber handy: (202) 647 5225.

It connects callers to the State De
partment’s Citizen Emergency Center,
which has prerecorded travel adviso
ries 24 hours a day.

Helping Victims. If a friend or co
worker has just been raped, what do
you do?

The General Services Administra
tion has this advice.

*> Find a place for the victim to lie
down. Keep her warm with a coat,
sweater or blanket to protect from
shock. Donotletherchangeherclothes
or wash.

Call an ambulance.
Call the police.
Ask the victim if she would like

assistance from a trained volunteer at a
local rape crisis center. Then make the
call for her.

Offer to call her family, room
mates or friends for her. When you
speak with them, be calm and sympa
thetic. If she does not want anyone
contacted, honor her request

Volunteer to accompany her to
the hospital. Then stay with her until
family, friends or the rape crisis center
volunteer arrive.

2 • Intercom • June 26,1990
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International from page 1
get things going. This is not a wheel
spinning, time passing exercise.”

Without more cooperation, Busey
warned, aviation faces the potential of
a “severe dilution of safety responsi
bility” as a result of the increasing
multi national nature of aircraft manu
facture and operation.

Busey pledged thattheFAA is “ready
to make extraordinary efforts to har
monize regulations.

“We want our regulations to mirror
each other. That’s the only way we can
have a safe international air transport
system,” he told the group meeting in
San Francisco.

The FAAchiefemphasized that inter
national cooperation of aviation opera
tions means working together.

“We can’t do that alone. It’snotado
it yourself project,” he said.

Busey pointed to the extraordinary
growth in worldwide aviation which
has created “unparalleled challenges
and opportunities” along with a “tre
mendous need to harmonize” aviation
rules and standards. “The pressure is
on,” Busey said.

Busey said world air travel is grow
ing at about 6% annually and that inter
national flights will increase 50% faster
than domestic travel in the 1990s.

Airlines are buying 600 to 700 new
transports a year. Predictions call for
10,000 new aircraft deliveries over the
next 15 years.

The Administrator said the privati
zation of airlines and a reduction in
national limitations on foreign airline
ownership are spurring international
travel with many air carriers becoming
world corporations.

“In addition, the end of the Cold War
and the formation of the European
Community will stimulate the devel
opment of a stronger, more concen
trated aviation market in Europe. The
level of activity there will increase
dramatically,” Busey said.

“We must view all aspects of the air
transport system in the context of a
single system of international scope
and not as anunconnected collection of
separate domestic systems,” Busey
said.

Aviation ‘Summer Camps’
Giving Students a Chance To Learn about
Air Traffic Control, Aircraft Maintenance

Here’s a chance for students to learn more about aviation at special
“summer camps” co sponsored by the FAA.

The Aviation Career Education Academy offers information on FAA
and aviation careers, an aviation ground school and courses in air traffic
control, aircraft maintenance, communications and electronics at several
locations across the country this summer.

There’s still time for youngsters to sign up. Courses and fees vary at
each locatioa

Here’s the rundown:

FAA Headquarters
Washington, DC 

July 3 0 August 3
This program is for students 15 to 18 years old.

Contact: Mary Jo Byberg, (202) 267 3465

Embry Rlddle Aeronautical University
Daytona Beach, FL

July 30 August 10
This program is for senior high school students.

Contact: Dr. Patricia Corcoran
Embry Riddle Aeronautical University

Center for Professional Programs
Daytona Beach, FL 32114

(904) 239 6187

Ft. Belvolr, VA
A ugusts 17

This program is for students 15 to 18 years old.
Contact: Judge Robert T. S. Colby

PO Box 21206
Alexandria, VA 22320

Kansas College of Technology
Salina, KS

August 5 17
This program is for students 15 to 18 years old.

Contact: Kansas College of Technology
c/o Continuing Education

2409 Scanlan Avenue
Salina, KS 67401 
(913) 825 0275

University of Oklahoma
Norman, OK

August 19 24
This program is for 11th and 12th grade students.

Contact: Dr. Victoria Duca
Cent»* for Aerospace Programs

University of Oklahoma
1700 Asp Avenue

Norman, OK 73037
(405) 325 1935

June 26,1990 • Intercom • 3
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Artists from page 1
National Aeronautics Association
and the American Society of Avia
tion Artists and compete with en
tries from other countries for inter
national awards of gold, silver and
bronze medals.

“Silent Flight” was the theme of
the contest, sponsored by the FAA
and the National Aeronautics Asso
ciation in cooperation with the Fed
eration Aeronautique Internation
ale (FAI).

Angela Rogers  painting of a balloon
floating over the ocean won

first place for 13 to 16year olds.

When Edward Benavides
and his animal friends go to
sleep, they dream of scores

o f airborne objects,
everything from the sun and

birds to aircraft, another
planet and a hot air balloon.

Edward won first place for
those 5 to 8 years old.

The space shuttle girdles the
globe in Neil Byers artistic

rendition of Silent Flight. Neil
won first place in the category

for 9 to 12year olds.

Winners
Category I (ages 5-8)

1st Place
Edward Benavides
Los Angeles, CA

2nd Place
Jesus Castellanos

Inglewood, CA
3rd Place

Fernando Garcia
Hilo, HI

Honorable Mention
Cassandra Davis
Bay Minette, AL
Natalie Ponkilla

Newalla, OK

Category II(ages 9-12)
1st Place
Neil Byers

Dillsburg, PA
2nd Place

Chris Nicholson
Gahanna, OH
3rd Place

Benjamin Knorr
Anchorage, AK

Honorable Mention
Adam Friess

Spearville, KS
Terra Haggard

Oklahoma City, OK

Category III(ages 13-16)
1st Place

Angela Rogers
Monaca, PA
2nd Place

Nicholas Pirog
Bloomfield Hills, Ml

3rd Place
Jane Davis

Mays Landing, NJ 
Honorable Mention

Erwin Bryan
Marietta, GA

James Sullivan
Woodbridge, VA

New Director Named for Atlantic City’s Technical Center
Administrator James Busey, succeeds Edward Harris.

Edward Harris, a former Navy pilot who had been Tech
Center Director since August 1987, moved to FAA Head
quarters in May to direct the Office of System Capacity and
Requirements.

Safeer has been on the job since May. His appointment
becomes official on July 1.

At one time a labor economist, Safeer has held several
senior management positions with the agency since 1974.
He was director of the Management Control Service, Office
of AirTraffic Evaluation and Analysis and Aviation Policy.
4 • Intercom • June 26,1990

He also served as manager of the FAA’s Quality Assurance
Staff and the Aviation Policy Analysis Division.

“Harvey Safeer will be an outstanding leader for the
Technical Center,” said Joe Del Balzo, Executive Director
for System Development. “Safeer’s diverse management
background and excellent leadership skills will give the
Technical Center new direction and recognition in this time
of growth and progress for the FAA.”

Safeer holds a master’s degree in economics from the
University of Minnesota and a bachelor’s degree in eco
nomics from the City College of New York.
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Healthbeat
Watch out for the 3 ‘poisons. ' This

summer, watch out for poison ivy,
poispn oak and poison sumac, FAA’s
health clinic warns.

.Booklets to, Jielp avoid these plants
and cope with symptoms are available
in the clinic, room 327.

Here are some tips.
If you think you were in contact with

these plants, thoroughly wash the af
fected area.

Use special care to keep your hands
away from your face, especially eyes
and mouth.

Clothes should be removed and laun
dered in hot water and strong soap.

Pets in contact with poison ivy, oak
or sumac must also be bathed because
they can carry the resin for several
days.

Signs: Normally symptoms will not
develop for several days after contact.
When present there is a reddening of
the skin, a rashlike appearance and a
burning and itching sensation.

Blisters form and ooze a watery
substance. In severe cases, consider
able edema and swelling will be pres
ent.

Treatment: Numerous commercial
anti inflammatory preparations to
apply to the lesions are available.

The gels and liquids, Lidex, Rhuligel
and Derma Pax, are some of the better
products.

Creams cause blister “crusting,” and
do not dry up sores as quickly.

It’s important to keep areas clean and
avoid scratching between applications
so that secondary infection does not
develop.

Scratching will not spread the der
matitis once the person has bathed with
soap and water.

For larger areas, cool saltwater
compresses (two teaspoons of salt per
quart) are helpful in relieving itching.
Apply for 10 minutes four times daily.

Personswith severe problems should
consult a>physician.

Warding o ff ticks. The most effec
tive prevention of lyme disease is to
wear protective clothing while in the

woods, says ChristopherTaylor, M.D.,
deputy regionalflightsurgeoninFAA’s
Northwest Mountain Region.

Long sleeved clothing and high
socks, or pants tucked into boots, give
good protection.

Tick repellents can also be effective.
Tick removal from the skin is best

done by blunt tweezers. Grasp the tick
close to the skin, and pull straight out
with steady, even pressure.

After removing the tick, wash with
soap and water. The tick should not be
handled with bare hands.

Lyme disease is globally widespread
and has been acquired on every conti
nent except Antarctica.

It is a bacterial infection and is the
most common tick transmitted illness
in the United States.

Itoccurs mostfrequently during sum
mer and fall when individuals are in the
woods and most likely to get a tick bite.

Three to 32 days afterbeing bitten by
an infected tick, a raised red rash devel
ops. Typically, this is followed by flu
like symptoms such as fatigue, head
aches, stiff neck, low grade fever and
swollen lymph nodes.

Weeks to months later, neurologi
cal, cardiac and ophthalmic manifesta
tions may develop.

Treatment, done with antibiotics,

varies depending on an individual’s
age and the stage of the disease.

Flightplan
Performance workshops. Need

help in developing performance stan
dards for employees?

Then check out a workshop aimed at
aiding managers and supervisors. The
course on developing and communi
cating performance standards is sched
uled for the following dates: Monday,
July 9¡Monday,July 23¡Monday,July
30; Monday, August 6; and Monday,
September 10.

Supervisors and managers interested
in attending should contact Debbie
Hensley, x78916, or their training
coordinator.

The course involves one day ofclass
room work followed by a few hours of
individual training and small group
conferences.

In addition to learning how to de
velop performance standards, instruc
tors show how performance manage
ment works for planning, using team
communication, initiating change and
evaluating results.

For employees covered by the Per
formance Management System, the
new appraisal cycle began on April 1
and runs through March 31,1991.
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800 Independence

Appraisals for FAAers
Under PMRS

Due September 15
It’s time for managers and supervi

sors to begin completing performance
appraisals foremployeescovered under
the Performance Management and
Recognition System (PMRS).

Employees covered are supervisors
and managers GM 13 and above.

The appraisal cycle started August 11
1989, and ends July 31.

Appraisals can now be submitted to
the Employee Relations and Career
Development Branch, AHR 140. The
deadline is September 15.

If an employee is on an extended
rating cycle, which ends no later than
September 30, appraisals should be
submitted to AHR 140 by October 3.

Employees must be on an extended
rating cycle when they have not occu
pied theircurrentposition or when they
have not been under elements and
performance standards for 90 days as
of July 31.

In addition, all nominations for un
usually outstanding performance
awards mustbe submitted to AHR 140
no later than August 8.

For more information, contact Deb
bie Hensley, x78916.

Feedback
Extra copies. If you need an extra

copy of a past issue of Intercom, it’s
available in room 908.

Right num ber? At FAA Headquar
ters,ManagementSystems administers
the distribution of die Intercom on an
“all employee count” basis.

This means that each employee
should receive one copy.

If your office is not receiving the
proper number of newsletters, it may
not be getting the rightnumberofother
mailings.

Contact Bernida Williams in Man
agement Systems, or the distribution
representative for your office or serv
ice to update your organization’s dis
tribution.

W h e n 120 Headquarters FAAers who work in Air Traffic enjoyed
their second annual picnic, they brought the spirit of giving to scores of
other folks who probably have never stepped through the doors at 800 In
dependence Avenue, SW.

After the Fort Hunt Park event on June 8, extra food was donated to the
Red Cross which distributed the goodies to the area’s homeless people.

Here is a glimpse of the outing through these picnic pics. Most were
snapped by Henry Butler.

Janice Gibson:oneo f 120Air Trafficpicnickers.

Henry Butler waits for B ill
Pollard s hit.

A ir Traffic s boss, B ill
Pollard, takes a swing
during a softball game.

A ir Traffic picnickers, above and
below, watch co workers softball
prowess from the sidelines.
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