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REMINDER 

It has come to our attention that there may 
be some concern or reluctance on the part of 
some of our newly enrolled dealers to partici-
1>ate in our Parts Return Program (PRP) by 
submitting failed automotive components. 

For example, the GMC Truck and Coach 
Division of General Motors Corporation re­
quires that all parts, replaced under the terms 
of the warranty, be held for inspection by a 
factory representative in accordance with cer­
tain established procedures. In other cases 
dealers are required to return certain parts to 
the factory for warranty reimbursement. Ad­
ditionally, some states and localities require 
that replaced parts and/ or materials be made 
available to the owner at the time service re­
pairs are paid for. 

We want all of our members to know that 
the PRP has no intention of undermining or 
conflicting· with any of the above kind of re­
sponsibilities that you may have. Perhaps our 
program would be better named the "Parts 
and Information Return Program". In any 
case, the above situations are exactly why we 
designed and provided all of our members 
with the new postage-paid Information Report 
form. As you know, it is a short and con­
venient way for you to report safety problems 
when parts are not available. Additionally, 
the PRP staff is readily available to receive 
information from you by telephone-call col­
lect (703) 527-4500. The PRP canvas mailbag 
has been provided for situations where parts 
are available. 

We trust that we can count on the impoi-tant 
contributions that you can make to highway 
traffic safety. 

17 SHOPS RECEIVE ADMINISTRATOR'S 
AWARD 

Our independent PRP repair shops supplied in­
formation last year that aided 17 safety defect 
investigations, which resulted in four major safety 
l'ecall campaign,;. Two recall campaigns involved 
Ford ~lotor Company, while the othn two in\'Olved 
Porschr and Firestone Tire and Rubber. 

To exprr s our thanks. the Xational Highway 
Traffic ::,;\afoty .\dministration (~HT::,;\A) recently 
awarded Certificates of Appreciation to 17 shops 
for their strong support in the Parts Return Pro­
gram o\·er the past year. 

In making the awards, XHTSA ~\dmini. trator 
.J oan Claybrook said, "the voluntary cooperation of 
participating shops demonstrates their genuine con­
crrn for improYing automoti,,e safety . The infor­
mation recciYcd as a result of the Parts Return 
Program is crucial to our defect,; investigations.'' 

Ten of the shops rccei vetl Certificates of Appre-
ciation for the first time: 

Automotive City, San Francisco, California 
Bob's 8ervicc Station, Hammond, Indiana 
Tommy's Auto Repair, Sioux City, Iowa 
~IcLain's Auto Repair, St. Louis, Missouri 
Longbard's Exxon Station, Poughkeepsie, New 

York 
:\fay's .Auto Sen·ice, :\Iansfield, Ohio 
Harry's Auto Service, Great Barrington, l\fas-

sachuseth; 
·woody' Garage, .Montoursville, Pennsylvania 
L .. \.D..\.nto Electric, Spokane. ·washington 
,Toe's Auto Service. Appleton, ·wisconsin 

:::ienn firms, recipients of prior awards, on the 
award list again this year are: 

Hagan Senice Center, Gainesville, Georgia 
Ise Automotive .:-;ervice, Hollywood. California 
.\11to Hospital, Lincoln. Xehraska 
Kolesnik\; :-irrvicr Station, Rochester, Xcw 

York 
.\ut o Brake Corp.. Xorfolk, Yirginia 
Doylr ~\utomoti\·e :-iervice, Srattk. ~\'ashington 
Park .\uto R<'pair, Racine, " Tisconsin 



FORD AXLE HOUSING WELD FAILURES 

A number of reports havP been recei,·ed by the 
NHTSA involving axle shaft housing failures on 
1974 through Hl77 Ford Torinos. In one case, it 
was repot'tl'd that the housing had cracked on a 
1975 Ford Torino with 3f>,293 miles. In another 
instance, involving a 1974 Ford Gran Torino Station 
,Vagon with 4!5,895 miles, it was reportl'd that the 
weld hetwcl'n the (liffercntial housing and axle 
housing had broken, causing the axle to fall off. 
A third one describrd an iclrntical hroken weld on 
a 1975 Ford Torino that reportedly resulted in $:"iOO 
property damage. 

These cases are similar to one reported in the 
,July, 1D76 PRP Neu•N. The component pictured 
here, was s11bmittecl by BOB CIIESTER'P. ~\.UTO 
SERVICE of .\. rlington, Texas, and inYolvecl the 
left, axle tube from a rn,4- Ford E 100 rnn with 
lUSO0 miles. The tube' repm1edly separated from 
the center section of thr axle (cli:fferential housing) 
as a 1·rsult of an insnfficient weld. 

The PRP is nry intercstetl in learning of other 
problems with axle welds. s11eh as thm;e clesCl'ibed 
here. If you han· obsrrn(l such failures, please 
send the information to 11s immediately. ~\.gain. 
special thanks to Bob Chester's .\.uto ~ervice. 

TWO NEW INVESTIGATIONS 

The ~"!ITS.\. recently initiated two new safety 
defect investigations involving vehicles manufac­
tured l)_v the Ford Motor Co. One investigation 
inrnlves breakage or separation of the manual 
transmission, floor-mounted gear shift levers in 
1971-1978 Mercury Capris, and the other deals with 
malfunetion of the po,ver steering control valve in 
19,5-1977 Granadas and :\Iercury Monarchs. 

The gear shift investigation involves hYo separate 
types of manual transmission levers used in 850,000 
:\Iercury Capris. Depending on the type used, the 

(Continued on page SJ 

CRANKSHAFT PULLEY SPLIT 

The COU~TY OF DALLAS, Dallas, Texas, re­
ported a problem on a 1977 Ford LTD equipped 
with thr poEce package. The difficulty is in the 
original equipment crankshaft. pulley. .\s shown in 
the photograph, the pulley has a %" wide split 
along the circumference of the alternator belt 
groow. The problem was discovered during a rou­
tine maintenance inspection. Vehicle mileage was 
4-.000. 

In a somewhat similar situation, BYERLY 
FORD of Louisville, Kentucky submitted a power 
:;leering pump pulley that was removed from a 
1!)77 Ford Econolinc van with 1,352 miles. The 
inside portion of the pulley, where the belt tracks. 
was :;plit and separated. 

.\xlt• T11l1t • to l>iffpn•11tinl I 'rn11k:-haft l'ullP~· 

1!)7 l Ford Ya11 1!)77 Ford LTD ( l'olic(• Package l 

llUH ( 'llESTEH'S Al"ro SEU \'lC];} DALLAS <'OU'.\''rY, 'f];}XAS 
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TWO NEW INVESTIGATIONS-Continued 

gear shift lever may break <lue to fatigue, or the 
lever may 1:,eparate from the transmission, coming 
out in the driver's hand. In either case, the driver 
will be unable to shift. gears. The NIIT~A has 
received 16 owner complaints ancl Ford reported 28 
other complaints, inclucling one acciclent allegedly 
due to the problem. The mannfac-turer also re­
ported a 35 percPnt parts replacement rate for 01w 
of these gear shi-ft leYers, ancl a 19 pPrcent parts 
replacement rate for the other. 

The second investigation involves the power 
steering control valve on 1.5 million Ford Granadas 
and Mercury :l\Ionarchs. The federal safety agency 
has receiwd 2"1 complaints, including one alleged 
accident. concerning a steering problem in which 
the vehicle wanders, reciniring (lri,·ers to continually 
make steering corrections to stay in the proper lane. 
The manufacturer reported four accidents including 
three injuries allegedly <lue to this problem. 

If yon ha,·e any information pertinent to these 
investig-ations please contact th<' PRP immediately. 

Rear-end collisions account for about 25 percent 
of all cab accidents in " ' ashington, D.C., and the 
resN1.rch showed promising results in reducing 
daytime as well as nighttime accidents. Only 16 
percent of the daytime rear-end accidents in­
volved cabs equipped with the center, high­
mounted light, as compared to i1 p<'rrent of an 
equal number of "control" cabs equipped with 
conventional rear lights. The nighttime fi~ll'es 
wer<.' even bPtter. The control group accounted 
for iri percent of all nighttinw rear-end accidents, 
whereas the center, high-mount eciuipped cabs 
were involved in only 10 percent. 

• ROPE GARAGE of Coon Rapids, Minnesota., 
reported a failure of the left front spring in a 
H/77 Dodg<' Tradesman Yan with 39,000 miles. 
The C'enter coil reportNlly broke while the vehicll' 
was in motion, cansing the tire to rub against the 
fender and affecting vehicle control. The coil is 
a #42 type, heavy duty. and the shop reported 
knowledge of eleven other similar incidents. 
Pleas<' tell ns if you are aware o-f similar failures 
in late model Dodg€' vans. 

ITEMS OF INTEREST 

• The Environmental Protection _\gency (EPA) 
has asked for our help. The EP,\, Office of 
Noise Abaternrnt and Control, is interC'sted in 
obtaining any information on vC'l1iclc parts or 

components for which ext<'ssirn noi se' i:-; an in<li­
cation of a problem. as \\'l'll as t hr tC'chniques 
used to solve t hC' problr1n. This might include 
certain C'xhanst systP111 components. for example. 
You may \\·ant to use one of your new Informa­
tion Report Forn1s. ,Ye will pass the information 
on to the EPA. 

• Automoti,·p n•~t•a1Tlwrs may luwe found a praeti­
cal solution to n•cl1winµ: onl' of the most costly 
and common typt>:-. of tralli(' acci<lc>nts- thr rear­
end collision \Yhich acco1111ts for m'arly ;\ million 
accidents amrnally. 
Recently cou1pll'led ~I [T:-i ~\ n•:-,ean·h indirnte,­
that this typ1• of accident wa,- rt'duccd l,y ,'"d 

percrnt in a ll':-,t gro11p of " 'a,-hington, D.( '. 
taxicabs. Tlw rnl>s ,wn• t'Xlll'l'i111t·nlnlly <'quippt'd 
with bmkC' lights 1n01mte<l abun• the ,·chicle's 
I nmk j t1:-,I hencat h tlw <·entC'rli1u• of t hr rear 
window. In addition. they wen• l'quippt>d with 
conwntional brnke liµ:htK The ,H'l'idC'nt t>xperi­
cncc of these cabs was cornpared ton like n11111ber 

of tnxir·ahs ha,·inµ: on!~· ('onn•ntionnl hrnkt• light,-. 

• The CI~CIX~ATI FIRE DEPT. recently for­
wanle<l a rC'port to the PRP on an accident in ­
volving on€' of their 1974 Dmlge rescue ambulance 
vehicles. The vehicle was reportedly involved in 
an accident tlnring an emergency nm. Investiga­
tion of tlw accident by an cngineerinµ: firm re­
portr<ll_v indicated that the accident may haw 
heen caused liy the initiation of fatigue cracks in 
lhe st€'ering arrn. Vehicle mileage was reporied 
at 80.000. 

TELEPHONE CALLS 

If you want to report vehicle/ component 
failure,:, are in need of nclditional supplies, 
e.g., mailbags, tags, or information report 
forms. have any questions, or \Yonlcl like to 
pas,; on <·omnwnts, please Call Collect: (70H) 

:"i27-4500. Our staff, Bruce Beddow, Guy 
'\\'hiclclon, and Martin Lowery, will he happy 
to assist. ,ve arc on Eastern Time and are. 

available Monday through Friday from H::30 

a.m. to 5 ::30 p.m. 

If you haYe a contribution or suggestion for 
the PRP Nc!l"s. plrasc send it. to the Part:,; 
Return Program, c/ o Kappa S_vf'.tems. Inc., 
1501 "'ilson Boulevard..\.rlington. Virginia 
~2:WD. 
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REGION 9 

L.A D AUTO ELECTRIC 

Spokane , WA 

REGION 9a 

A T.s. 

Son Diego , CA 

ISE AUTOMOTIVE SERVICE 

Hollywood, CA 

• LEE RANDALL AND SON 

Son Diego, CA 

MAURICE' S AUTOMOTIVE 

Hollywood , CA 

REGION 6 

ADAMS MOTOR SERVICE 

St . Chorle!>, MO 

ATWELL AUTO REPAIR 

SI . Louis, MO 

• THE CAR SHOP 

Ch1cago, IL 

• J. GARTNER AUTO SERVICE 

Ch ,cogo, IL 

• RAYMOND S AUTO REPAIR 

Ch ic ago, IL 

• ROBERTS AUTO REPAIR 

0'11Cogo , IL 

TOMAN AUTO REPAIR 

St Louis, MO 

U.S . DEPARTMENT OF 
NATIONAL HIGHWAY TRAFFIC 

WASHINGTON, 

OUTSTANDING PARTICIPANTS 

Our ou1·stond1ng port1ciponh ore those that hove sent lo the PRP at least one component 

or rlem of 1nformof1on dunng rhe current monrh. The number in parentheses before 

o porl tc1pont s name tdent fies the number of consecu1,ve months the port1c1ponl hos 

sent 1n componenl5 and informat1on. New members who hove 1vst bec;ome active in 

the PRP for th is year tJuly 19n to June 1978) orl!! 1dent,fied with on asterisk before 

thei r name Th s monih , 2"1 members bec.ome new active porticipont.s and two hove 

sent 1n components or ir.formohon 1n consecutive months. We need more active par• 

11c1ponts. Please make your con1f1but1on toward highway 1roffic safety today, 

REGION S 

• HESSEFORT SERVICE • MINNESOTA GAS COMPANY 

Kenosha , WI Minneapolis, MN 

• KA TON S GARAGE RICHFIELD WHEEL ALIGNMENT 

lead. SD Minneapolis, MN 

• ST ATE OF MINNESOTA 

S1. Poul , MN 

• PRITZ FOREIGN CARS OF COLORADO 

Colorado Springs , CO 

TRANSPORTATION 
SAFETY ADMINISTRATION 

D.C. 20590 

REGION 8 

' MR BRAKE #9 

Pocatello, ID 

OFFICIAL BUSINESS 

PENALTY FOR PRIVATE USE, $300 

REGION 4 

• BYERLY FORD 

Lou1svdle, KY 

' CITY OF CINCINNATI 

(1ncinno11, OH 

REGION 7 

• COUNTY OF DALLAS 

Dallas, TX 

FIFTH STREET AUTOMOTIVE SERVICE 

Tyler , TX 

PRO -TUNE 

Port Arthur , TX 

REGION 0 

• CAMBRIDGE BRAKE SERVICE 

Cambridge , MA 

18) HARRY S AUTO SERVICE 

Great Bornnglon, MA 

• NASH ROAD MOTORS 

New Bedford, MA 

• SPARKY S AUTO SERVICE CENTER 

New Bedford , MA 

REGION 1 

CENTRAL CITY GARAGE 

Homsburg , PA 

KOLESNIK S SERVICE STATION 

Rochester , NY 

• MIDAS MUFFLER 

Pennsauken , NJ 

• NEW YORK AUTO RADIATOR AND 

BODY SHOP 

Albany, NY 

REGION 2 

181 AUTO BRAKE CORPORATION 

Norfolk, VA 

MUSTEN AUTO SERVICE 

Winston -Solem , NC 

REGION 3 

• BRITISH EUROPEAN AUTO SERVICE 

Miomt, Fl 

• EDDIE' S GARAGE 

Nashville, TN 

• RIVERSIDE AUTO PARTS 

Macon , GA 

POSTAGE AND FEES PAID 

NATIONAL HIGHWAY TRAFFIC 
SAFETY ADMINISTRATION 

DOT 517 


