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LEAKING HOSES 
The PRP has received two fuel tank filler hoses 

from Pe1fm·mat1N: E11gi11l'r'1·i11g in ~anta Barbara. 
California. The hoses were removed from a Hl7:2 
Fiat model 124 with 66,288 miles ancl a 197:, Fiat 
model 128 with 27,001 miles. The filler hose shown 
(figure 1) was re111ovNl from tlw 1973 model ve­
hicle. Note the cracking of the rubber near the top 
of the hose which reportf'<lly resulte<l in fnrl leakage. 
The top of this hose has bren rxpande<l slightly to 
illustrate the extent of the deterioration. The otlier 
hose, removed from the 1972 Fiat. exhihits the samP 
kind of deterioration. If your shop encounters this 
type of failure, the PRP woul(l likP to hear from 
you. 

GM ORDERED TO RECALL AND 
PAY PENALTY 

In a significant decision, a federal district court 
has ordered General l\Iotors Corp. to pay a $4-00,000 
civil penalty to the United ~tates for rcfnsing a 
fe(leral govenrn1ent order to notify o,yners of a 
safety-relatt>cl drfcct in certain (DI vrhicl0s. 

In the rnling handed dmrn on ,Tnlv :2a, HJ7fi. 
,Tndge ,Tnnr L. Green of thr U.~. Distric:t Court for 
thr District of Columbia. onlPrrd G0n<'ra l ;\fotors 
to recall Hl6/5 an<l Hl66 Che\'l'ol0ts, and 1!JH6 B11icks 
because of a fire hazard cansrcl hy fault-y carl ► urrtor 
plugs. 

An i1westigation (case no. 1:32) conclnck<l by tlw 
National Highway Trnfl1c ~afety .\<]mini stration in 
late 197+ fo11n<l that a safety-relat<:tl dcfrct exists in 
those V<.'hicles rquipped with Rochrster Qmulrajet 
earhnretors and manufactured hrfore :\larch 28, 
rn66. 

\\11en Gl\I refnsed the gonmnwnfs orcler to issue 
<lefrct. notifications to the o,Yners of the whicles, 
thr fedrral safety agency sne<l the auto manufacturer 
in .fanuary H17i5. .\t the time litigation was ini­
tiatc(l, the NIIT~.\ estimated there werp :nii,000 
,·rhicl0s manufactured that eontained thP possihlr 
(ldrct. GM tol(l the eomt therr arr an estimated 
186,000 w ,hicles with the Rochester Qnadrajet car­
buretor still on thr highway. 

The government complaint has allegNl that an 
alt1minu111 plug in the carlmrl'tor ho<ly could work 
loosr fro111 vibration and fnrl prrssurr. causing 
gasoline to be p11111ped directly onto the Pn1.6ne, and 
rreating a high probability of fire and an unreason­
able risk of accidents, deaths, and injuries. Thr 
~HTS.\ said it had reports of 1110n' than 1,000 
firrs rl'snlting from cadmn'tor plug failure in such 
whicles. 

The civil penalty "·as tlw largrst e,·rr assesse(l 
against an automobile nianufacturpr in thr 10-,\'Par 
history of thr safety agency. 

(Continued on pagP 2) 
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Gl\1 (C'o11ti1111p(l from pagP 1) 

Special thanks to those Parts Return Program 
shops that s11bmittC'<l co111ponC'nts and information 
related to this case. 

'l'o Our l\Iembers : 

ThP Parts RPtUJ'l) Program has h<'Pll a :Sll('CPSS thanks to 
thP voluntary parti<-ipation of many indPpP11rlP11t, aut<HnotivP 
l'Ppail' shops. llm1·1•1·pr, thP l'ltl' 1u•1•ds thp (·1111/i1111i11.<1 par­
ticipation of its 1111•111l1Prs to sustain this suc·c·r-ss. Our 
l'('('Ol'(h; inclitatl' that S0llH' IJ)('lllh!'l'S IHl\'P IH'l'll inac-tin• 
sincP .Tu ly 1, HlT4. 

\V!' ar\' rPQll('stinµ; those shops \\'hich ha1·p not hPPn actiYP 
participants to notify 11;; 1Yithin 30 days \\'lwtlwr thp~· arP 
still interested in participating. You may call, 11-ritP, or 
SC'llCl in a fai]Pd ('Onl])Oll('llt. If you fl!'(' unsnrP of your 
status (activp or inactivP), call or 11Titl' to Pnsur<' your 
(•ontinuNI l'PCPipt of tlw np11·,-;]ptt<'I', Shop;; \\'hich haYP 
nPYPr suhmitt,•!I II componPnt ancl do not l'P,;JH>11rl to this 
l'PQIIPSt may hP n ,nwvPd from tlw mailing list. 

Our ohjPctil·p is to have you h!'eomp activp in our pro­
gram. Tf you do not Im,!' a mailbag for :-mhmitting com­
ponPnt;.; or nPPcl furthPr in;.;truc-tions, p!Pase contact us 
today. 

Thanks for hPlping us make this \\'orth\\'hile program a 
Sl!CC<'Sf<. 

VN/J Irul11 1/0111'S, 

Kappa :';~·stems, Tnr. 
1501 Wil,;on noule1·ard 
Arlington, Va. 22209 
'rele. (703) fi27-1500 

ITEMS OF INTEREST 
• In a special public advisory, the ~I-IT:-\.\ said it 

is reactivating its investigation of the gas tank 
filler caps on Honda n1otorrycle models C'B 3;'50, 
-HiO, !WO, arnl 7ii0. This in1·Psigation, which Juul 
been s11spen(k\l for sonw t i111l'. has hpen rPactiYated 
hPcausC' of a 1111111\ier of l'!'<'Pllt rrports indicating 
that. clisloclgement of th<' gas tank filler rap 
may result in fuel leakage ancl the possibility of 
the gas being ignited. 

All motorcycle owners who have experienced 
gasoline leakage or fires cl11r to clisloclgenwnt of 
their gas tank filler caps, or ,rho ha1·e encountered 
other problems associated with the gas tank or 
filler rap were requeste<l to report the details of 
the incident. The X] ITS.\ is interestecl in leam­
ing of such conditions on all 111otorcycle makes 
and models. 

Reports should inclicate the 111ake/ 111odel/year 
of the cycle; the type of probleu, encounten•d; 
whether gasoline leakage was inYoh·ecl and. if so, 
whether a fire resulted; arnl "·hether the problem 
resultecl in an accident inrnh·ing personal injury 
or property damage. 

• The chart below illustrates the types of compo­
nents receivecl cluring the tweh·e month period 
from ,July 1, 197/5 to ,June 30, 1D76. Xote that 
al111ost 2fi% of these inrlnde brake system com­
ponents. 

Percent of 'l'ntal 
l'<'hicle SI1stcm Parts Rccf'ircd 

24.7 

J,;ngi1w, Tran~mis;:ion and Po\\'PI' 'l'rain __________ 20.3 

Stl'Pri ng ___________________ -------------------- H.0 

l~uel :,-ystt>m><, Carl>uration ancl F!xhau:-;t ________ 13.3 

Fiw,pf'n,;ion, \Vht>PlF< and 'l'irp,; __________________ _ 13.0 

El<'ctrical Systl'lllS, Lighting and 

Co11n11u11icatio11s _________ "------------------- 10.3 

0thPr ---------- ------------ ____________________ 4.-! 

100.0 

• ,Ve want to remind our members of the rn1por­
tanc-C' of s11b111itting eomponents on a tilllely basis. 
"\Ve note that in some instancC's components hal'e 
not been submittecl to the PRP 11ntil 111onths after 
being- remo1·('(l from tlw Yehirle. This ean malw 
it difficult to obtain nec(•ssary follo\\· up infonna­
t.ion fro111 the l'ehicle ownC'r, as WC'll as the in­
volved shop. If an inadeq11atl' supply of 111ailbags 
is a factor, please let us know. 



OUTSTANDING SHOPS 

Our outstanding shops are those shops that have sent into the PRP at least one part during the current 
month. A shop that sends in parts in consecutive months is identified by a number in parenthesis before the 
name. This number identifies the consecutive months the shop has sent in a part. Nev,· shops that have just 
become active in the PRP are iclentifiecl with an asteriHk before their nnrne. During .Scptend,er 1!)76, twelve 
shops became active participants in the PRP. Eight shops have sent in parts in consecutive nionths. 

REGION 0 REGION 2 REGION 7 

ABBOTT'S UAHA<lE (3) Al1TO BHAKE 8IIOI' • ABIU::\'E PIT STOl', l:\'('. 
Routh Xorwalk, Co,mP<:th:ut :\'<•rfolk, Yirginin AhilP1w, 'l'Pxas 

(:!) v;,,;1n,;n:-;AL L\Il'OHTSl'LARK'R SU?\OCU ~ERnc1.; FUSELrnlt's All'J'O SEiffICJ<] 
STATION Hodn-illP, l\Iaryland 

Lakl' CharlP;;, Lo11i><ia11a 
vVl'St Hav<'n, Co11necticut 

REGION 4 
HARRY'S AUTO SEilYTC'E 

(:!) A\1'1'0 1:-,::-,: <:AIL\<:J,; REGION 8 
(:rc,at Barringto11, Massal'11us!'tts S11uth BPll(I, ( ndiana ALl'[:\'E Al,"'l'O'.\IOT[\"E s1.;1n·rcF. 

* RI'AHKY'S AU'l'O :-;1,m\·l<'E * ])J,)KOH\"EH BHOS. Al.TO Lak1°,,·nod, Colorado 
C'EXTEH Sl'l'l'LY nvn·s UARAUI.;Nl-'w BPdford, l\lassachus('ttf< w.,·11111ing, llfiehiga11 

l'twhlo, Colorado* TECHNICAL CAHEERS (:.!) I\IARTEH TllU•J CO'.\fl'A:-.:Y 
IXSTITUTE Eva11:,;villP, I11diana I\IH. IlllAKE 

l\Iilford, Co111wctic-11t Salt LakP C'itr, l ltahlllA Y'S SEHYif'.E n.;XT1'Jlt 
* W IXS LUW'S l\[OHJ LI<] l\lanstiPld, Ohio 

Uorham, l\Ia i llP REGION 9 
REGION 5 

REGION 1 S'l'OI' AXD <:O A l 'TO'.\fO'l'IVI~ 
Cl<JXT11AL !'AUK SERYIC'E 

l'ortland, ()rpp:011* DELL'S OAilAC:E STATIO:-. 
ltPnsillat, XPw York Kt>nosha, Wisem1si11 WEBB & A;,,;nEnxcrn 

FLETCHEH l\IOTORR .JOE'S AUTO Sl~RVICE SalPlll, Oregon 
Amhlf'r, l'PllllS)'lYallia ApplPton, Wi,;consi11 

KOLESXIK'R SEH\ 0 ICE * HTATEWIDI<) IXHURA:,iC'l<J REGION 9A 
Ro1:he><ter, :N't>w York TXY1'JS'l'H :ATH >:--r 

(2) Al'TOl\lOTIVE CI'.rY 
ApplPton, \\'is<·o11sin

(4) LOX<:BAIW"S EXXON San l•'raneiseo, California 
l'ougllkPl-'l)SiP, N,•w York (:.!) 'l'0'.\£1\IY'R Al'T<J HEl'Allt 

Sioux City, Iowa l\1IDA8 l\IUI•'FLl~lt SHOP 
• l\IIDAS l\IUFF'LER 

naiwrsfiPld, California
PPnnsaukPn, ;\°('\\' Jersey REGION 6 

* l'EHFOH'.\TA:\'('J,J K:0-UI:\'EEHI:-S<:
W & 8 8ERVIC'E, T:'\C'. * AA AUTO & THUC'KTX<: Sl<)HYWE 
\Yi lmington, l)pJa warp snnta Harhara, California

Chi<'ag-o, Illi11oi;; 

* WOODY'S UARA<:E '1'02\Y'S All'l'O HEl'.\IRAl'TO IIOSl'l'l'AL 
l\IontoursvillP, l't•1111s_ylvanin Lineolll, NPhl'flHkn San Franeisto, ('alifornia 

\'on:: \Ye ne<'cl more participating shops. If yo11 know of an inH('[)<'IHlPnt repair facility in your arc>a who yon 
think might want to help out this progrnlll, plPase S<'rnl thPir munc• ancl aclclr('ss to us. Thanks. 

TELEPHONE CALLS 

If you haw any prol>IPrns regarding this program, are in need of additional lllailhags, tags, l'tr., han• any 
questions "·hich nC'cd ans,Yers, or woul<l like to pass on eo111u1ents, please> call us collect. Pla('(' your call to 
Bruce Belldow, ,Jonni Peizer, or Guy \Yhidclon at (703) !'i2i-+:'SO0. \Ye are Ea.stem Time and are normally 
available Monday through Friday from 8 :30 a.m. to 5 ::10 p.ni. If you haYe a contril>ution or suggestion for 
the PRP News, please Sl'llll it to Kappa Systems, Inc., 1501 \Yilson Boulevard..\xlington, \Tirginia 2220!), 
Attention: Bruce E. Beddow. 
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CURRENT PRP PARTICIPATION 

The graph below identifies th e num ber of act ive shops with in each Region. Two Hund red 
the good work. 
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National Parts Return P1·ogram 

Description and Function 

• T he P RP involves the voluntary sub­
mittal by independent repair shops of 
failed automotive components. Com­
ponents are submitted to a reprt'senta­
tive (Kappa Systems, Inc.) of the 
~ational Highway Traffic Safety ,\.d­
ministration (NHTSA). 

• The purpose of the PRP is to gather 
information on these componcnb to 
help the NUTS.A. identify the existence 
of safety-related, manufacturing defect:-; 
in design, materials, construction, or 
performance of motor vehicle equip­
ment. Under the authority of the ~a­
tional Traffic and ~Iotor Vehicle ~afoty 
~\.ct of 1D66, itnd Amendments to the 
Act of 1974, the ~HTSA can require 
manufacturers to conduct safety defect 
notification campaigns when it has been 
determined that a defect relating to 
motor vehicle safety exists. 

• The information obtained front these 
parts is also valuable in preparing Fed­
eral motor ,·chicle safety standards. 

Your shop can help. The parts that 
you send in will give vital information 
that cannot be obtained in any other 
way. 


