
parts
return 

program 
US. DEPARTMENT OF TRANSPORTATION • NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 

Vol. 2, No. 4 October, 1976 

COURT UPHOLDS RECALL OF 1968 & 
1969 MUSTANGS AND COUGARS 

,Judicial support for the safety defect rcca ll of 
an estimate<l f>00,000 lll68 and ln69 Mustangs and 
Cougars was gained reeently in a rnling isHt1l'cl hy 
the U.8. Di strict Court for the District of Colrn11hia. 

.Tnclge George Hart upheld a recall onkr issued 
against the Ford Motor Co. more than a year ago 
hy the Xat ion al Highway Traflic Safety .\.dminis­
tration. The agen('y detC'nnined that a safety de­
fect existed in the scat hack pirnt pin brackets of 
both front scat s of the vehiC'les inrnlvc•d. Failure 
of the hraekPt s can eiu1se sncl<kn partial ('OllapsP 
of the front s<•at backs, n'stilting in loss of vehiele 
control and possible ll('('i<lPnts and injnriPs, acC'ord ­
inµ: to XIITS . .\. 

Ford's contention that the failures dicl not pose 
an unreasonable risk to the public, was rejeetecl by 
,TlHlge Ilart who characterized the prohlcrn as a 
"sernre threat to motor ,·ehiele safoty," which if 
uncorrected, could lea<l to acci<knts, injuries or 
fatalitics in tlw fot 11re. 

The testilllony of 1nore than 40 owners of tlw 
affected cars sh~ws a record of some collisions arnl 
injuries as a result of seat lmek faihn·es, the C'ourt 
said, an<l 1nany cases of loss of control for pPriods 
of up to HO seeoncls, at speeds ranging up to GO 
miles per hour. 

Ford's own testimony ('Oncedecl that at least 
11,000 s11C'h seat failures werP reportPcl <hiring tlw 
initial warranty periocls for the cars, and that tlw 
failures continuP<l thrnugh rn7.i, .JudgP Hart stated. 
The 111an11faet11rl'l' also hacl not eontPrnled that the 
pi,·ot. pin hraekets \\·prp not C'ontinuing to fail or 
would not fail in tlw futun•. 

Fore\ indicated that co111plyi11g "·ith the order 
would cost sPveral millions of dollars, but it was 
not kno\\'11 whether the mannfactnrer will appPal 
the District Court ruling. 

ELEVEN SHOPS TO RECEIVE AWARD 
Elp,·en shops have 1,P<' n sPlect r<l to n•cri ,·e n 

Certifica(p of .\ppl'C'(' intion (Figun• 1) fro111 tlw 
.\d111i ni st rator of tlw X at ional II igh \\'ay Trnfli(' 
Safrty .\d111inistration for tlwir outstanding par­
ti.eipation in thP Parts Return Progran1 (PHP). 
This is tlw third yPar for whiC'h shops lw, e hePn 
sPIPdP<l to n•<·riYP tlw cP rt ificatP. :-,hops \\' t' n ' se-

lectccl this year according to the number of failed, 
safety-relatpcl automoti ,·p componC'nts which each 
has submitted to the PRP cluring the twel\'e month 
1wri()(l Pnding .June 1, l!l7(i. Shops rPePi,·ing th<• 
award this ,\'PHI' an' : 

Al.TO BRAKE ('OHl'OHATIO:\' 
l\'orfolk, Virginia 

AlTTO JJOSl'JTAL 
Li11toln, !\'piJra,-;ka 

BimEA AUTO SER\' I l 'E 
(.;r('enYillr, South Carolina 

lrnJtT'S ARCO STATJO:-­
\\' il111i11gtu11, l~Pl,l\ntrl' 

l>l('K .JUHJ>A:-- STA:--DAH)) SEH\'H'J<J STATIO:'\ 
l 'larton, :\li~sou ri 

l>O\'LJ•; AUTOl\JOTL\' J<; SJ;at\'I<'E 
St>attlr, Wa,-;hi11gto11 

JmROl'J,;A;,; l\IOTOHS LTD. 
\\' ashingtun, ]>.('. 

I SE Al:TOl\IOTJVJ~ Sirn\'H 'E 
Jlollywood, ('alifornia 

KOLJ<JS:\'TK'S s1<;uv1c1<; RTATIO~ 
Hoeh;,st(•r, l':t>\\' York 

!'ARK AUTO REl'AJH 
( 'h iea~o, I II i noi. • 

1'IM'S Il\1POHT SALJ~S A~n f-ER\'H'E 
llut<"hi11so11, Kansas 

,vC' arC' csppcially proud of th(•sC' shops and woul<l 
likt' to extend onr ('ongrntulations. Thank you for 
your efforts clnring the year. 
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COLTS AND ARROWS RECALLED 
BY CHRYSLER 

Chrysler Corporation is recalling 718 DOllge 
Colts· a1Hl Plymouth .\nows becam;c there is a 
possiLility that the <lriveline <lynamic vibration 
<lampcrs arc subject to failnrc as a resnlt of design 
structural ina<leq11aey. The da111per support hrnck('t 
is monnted to thr t rnns111issio11 C'xtension. and 
shoulcl the• failt1rp ocrnr, the clC'tat'IH'd par( l'Ot1ld 
creat<' n hazard to othu n•hicles if it ,n•n• (o Jn,1Hl 
on the roadwav. Yl'liicles affPctNl \,y this recall 
are tho:oe rnrn· 111cHlels nurnnfacture<l. from .\pril 
thru ,Tnne. Hl76, and <'q11ippe<l with 1600 CID eu­
l!inPs and antolllntil' trnnsmissions. Tlw corrPction 
inrnhl's rPp la<'ing till' c>xisting <lamper with a 
prl',·iousl) 11se<l two-piPce danq>c•r an<l will i><' 11uuk 
fre<• of l' ha rgp to t hl' owner. 

CRACKED CALIPER HOUSING 
The PRP has rC'ceived a disc brake caliper from 

a rn7-t- Fonl Elite with ~6,000 whicle miles. As 
sho\\'ll in Figure ~ the caliper housing is cracked 

<lirPd ly above tlw lo('ation of the i1111p1• pad. Tlw 
~½ inch long ernek <'Xtl'ncls from the hole in tlw 
<'<'ll(Pr of tlw housing to thl' outside P<i/!<' and <·0111 -
pll't<'ly through tlw 111<.'tal. 

Thl' hrak<' rotor wa;; also rPtunwd (Fi/!lll'l' :~). 
Thl• hraking s11dac•p on tllC' rotor has i><.'en s(·orC'd 
l>y (ll(' worn pads. E\'.\:\":-, BH.\KE :-,EH\'WE 
in C'll·1·p] and, Oltio s11l1111itkd ti](' failP<l par(:--. 

TIH• PHI' has l'<'<'Pi1·p<l 111any sl'orrd dn1111s and 
rotors frrnli :--hops as a resnlt of tll(' " 'ant<•d Post<'r 
i11 tlw PRP :-,;('\I'S ol' .r111H'. J!)j(i, Tll(' ~('Ol'('d rotor 
shown in Fig11rP :l is typi('al of tho,-,p that han' 
hP<'n 1·pcpi1·P<l. Thl' parts at·(' now ll(•ing rP1 il'\\'l'd 
for use in the XJ [T:-, .\. !Psi progrn111. ThP PHP 

eC'rtninly apprl'l'iatl•s this PxcellPnt responsl' fro111 
01u· members. Keq> np the good work, more parts 
arc needed. 

National Parts Return Program 
Description and Function 

• The PHP inrnlve:; the rnhmtary sulm1ittnl of 
faill'<l anton10t i l'e <·0111 ponents l;.V indepe1Hlent 
rPpair shops. Components an' s11h111ittPd to a 
l'l'lH'PsPntatin' (Kappa Systp111s, ln<'.) of tlw 
Xational llighway Tr:dlic :--afp(y . \.d111inistmtion 
(XIITS.\ ). 

• The pm·pose of the PHP is to gather infonnation 
on thesP eompo1wnts to hPlp th<.' XTIT:--.\ identify 
tlw PxisterH·e of safrty-rPlatl'<l, manufaetnring dP­
fects in motor ,·l'hicles and 111otor ,·ehicll' ('C]Uip-
111ent. Uncl(•r the authority of the Xational 
Trafli<· and :\Iotor Yehiek Sa.fety .\et of 1!)66, as 
amended, the XHTSA <'an l'NJt1irl' 11iam1 f'adnn'rs 
to conduct safrty defPd notification campaigns 
when it has h('en tll'tenninl'<l that a tll'l'Pd relat ­
ing to motor ,·phielc saf<>ty exists. ThP infonna­
tion ol1tai1w<l from thesr parts is also rnhmblc> 
in preparing; FP<lcral 111otor vehicle safrty starnl­
anls. 

• Yo111· shop can help. The parts that you Sl'n<l 
in will /!ive 1·ital information that cannot l>P 
obtai,wd in any other way. 

TELEPHONE CALLS 
If ~'() ll ha \ '(l a II,\' proIilt>tllS l'\•~anli 111,! t Ids prug-l'illll, H l't' 

in lh'Pd of nddifio11n1 lllHilhn;.n•=. ta~:--, Pt(·., litl\' (~ Hit)" (Jllt ':-.-

1 in11s \\'liil'i1 111'1'<1 a11s\\t'l's, n1· \\'nul<I Iii.I' to pnss 1111 ,·0111 -
IIIPllts, p)past-• \'all ll>< ,·,illt•et. !'la,·,• ynul' ,·all to Jlnu·,• 
ll, •c l()u\\' , .Ju1111i I 't>i;t,t•r, or l,uy Wliidtlo11 at (70:~ l c>:!7---1:iOO. 
\\',• an• J•;astpr11 Ti1111• a11d an• 1101·111ally availalil,• :\[011da~· 
t hn•11.:rh Frida,,· fro111 s :~O a.Ill. to :, ::10 )I.Ill. LikPWit<P, if' 
.,1111 h:1\'<' a ,·,mtrihutio11 ol' t<llJ.(J.(P,.;tio11 for tlw l'HI' :-,;pws, 
pl,•as<' sl'11d it to Kappa Sy,;tp111s, lne., 1,,01 \Yils<111 llot1l1~ 
\':I nl. .\ rl i11g-to11, Yi rg-i nia :.!:!20!), .\ t t1•11 lion : Jlrnt·l• E. 
1:,,(11[0\\' , 



Our outstanding shops are those shops that have sent into the PRP at least one 
part during the current month. 'fhe number in parenthesis before a shop's 
unme identifies the numbet· of consecutive mouths the shop has sent in a part. 
N"ew shops that ha \'e just become active in the PRP are identified with an 
a8terisk before their uame. During October l !)TO, fi\'e shops became new acti1·e 
purlicip,rnts in the PRP. Eight shops have sent in parts In consecutive mouths. 

REGION 3 
FELD GARAGE, INC. 

[ Kenosha, Wisconsin 
FRERJCH'S GARAGE 
Sioux City, Iowa 

REGION B 
* CLYDE'S CHEVRON SERVICE 

~lercer Island. Washington 
DOYLE AUTOMOTIVE SERVICE 
Seattle, Washington 
L.A. D. ACTO ELECTRIC 
Spokane, Washiagton 

REGION 9A 
(3)A\JTOMOTIVE CITY SERVICE CENTER 

San Francisco, California 

CASTOE .U'TO SERVICE & ENGINEEHING 
Tujunga, California 
lliF AL:TOMOTIVE SERVICE 
Holl)·wood, California 

(l) MIDAS Mt: f'FLER SHOP 
Bakersfield, California 

REGION 8 
PRITZ'S FOREIGN CARS Of' COLORADO 
Colorado Springs, Colorado 

* SCOTTSDALE AUTOMOTIVE SPECIALISTS 
Scottsdale, A rlzona REGION 7 

*B & N AXLE SERVICE 
Austin, Texas 

* CHESTER'S GARAGE 
Pine Blurr, Arkansas 
TOMMY'S AVTOMOT!VE 
Sac Angelo, Texas 

OUTSTANDING SHOPS 

REGION 6 
-(2)Al"TO HOSPITAL 
\ Lincoln, Nebraska 

DUTCH'S AU'.l.'O REPAIR 
St. Louis, Mo. 

REGION -l 

HFGION 0 
CAMBRIDGE BRAKE SERVICE 
Cambridge, Massachusetts 

(2) HARRY'S A L!TO SERVICE 
Great Barrington, ~lassachusens 

*WAKEFIELD BRAKE CO. 
Wakefield, Massachusetts 

HEGION I 

GORDIE'S AUTO S£1H !Cl 
Westchester, Pennsvh:ania 
JOHN'S BODY SHOP. 

Binghampton, New York 
(2) KOLESNIK'S SERVICE STATION 

Rochester, New York 
(5) LONGBARD'S EXXON STATION 

Poughkeepsie, New 'Yorh. 

NEW YORK AUTO REPAD{ AND ALIGNMENT 
Poughkeepsie, New York 
SASSAMAN & BURDEN AL'TO SERVICE 
Temple, Pennsylvania 

(2)WOODY'S GARAGE 
Montoursville, Pennsylvania 

REGION 2 
(~)AL"TO BRAKE CORP. 

Norfolk, Virginia. 
JACK STOLTZ'S GARAGE 
Winston-Salem, North Carolina 

HEGION 3 

Al'TOMOTIVE MAINTENANCE, INC. 
Sarasota. Florida 
HAGAN 8ERVIC£ CENTER 
Gainsville, Georgia 



ITEMS OF INTEREST 
• The PRP has received several comments from 

shops stating that the only failed parts they 
have received are those that we have covered in 
the newsletter or failures of which the PRP is 
already aware. "\Ve would like to take this op­
portunity to say that we are interested in any 
automotive parts which exhibit a safety-related 
defect in design, materials, construction, or per­
formance, and particularly, those which support 
an ongoing XHTSA investigation of an alleged 
safety-related defect. The Defects In,·estigatory 
Cases Report, which is mailed to PRP members 
periodically, lists these open investigations. If 
your shop neells a copy, drnp us a line and ,ve 
will mail yon one. If you are in doubt as to 
whether a part is safety-related, send it in and 
we will resolve the question here. 

• The owner of a 1976 Harley-Davidson model FLH 
Electra-Glille has reported that the wind screen 
broke-off completely on two occasions while he 
was driving on an inten;tate highway. The PRP 
would like to hear from your shop if you know 
of a similar failure. 

• JOHN'S BODY SHOP in Binghamton, New 
York reports finding a 1968 Buick: and a 1970 
Chevrolet where the chassis side frame rail was 
split near a rear wheel housing. This reportedly 

caused excessive movement of the rear axle as­
sembly and resulted in the loosening of the clrive 
shaft. 

• AUTO IIOSPITAL in Lincoln, ~ebraska, re­
ports repairing a 1976 Cadillac ambulence where 
the power -teering purn p was mounted ½ inch 
from the exhaust manifold, causing excessive 
heat build-up in the pump and hoses. The shop 
also reports finding a 1975 and a 1976 Superior 
ambulance manufactured on a Cadillac chassis, 
where the rear suspension was over-loaded and 
could allow the fuel tank to drag on the pave­
ment. In June, 1976, 1971-76 model Superior 
ambulances and funeral car bodies mounted on 
Cadillac chassis ·were recalled. The recall was 
for the possibility that the fuel-tank hanger 
strap restraining brackets may fail ,,·hen subject 
to an unusual loading condition . Occurrence of 
the condition could result in loss of the fuel tank 
and resnlt in a fire. Two such incidents occurred 
at the time of the recall. 

• In respon.-e to an Item of Interest in the August 
issue of the PRP Xews, ;\fr. Pritzle"·itz of 
PRITZ'S FOREIG~ C.\.RS, Colorado Springs, 
Colorado, reports that the Datsun owner's manual 
calls for a clutch fluid replacement every six 
months. Mr. Pritzlewitz states that the clutch 
sleeve and master cylinders will leak at the seals 
unless this lllaintcnance is performed. 
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