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and blade across the windshie ld. The encl of tlwCASE OF THE MONTH 
pirnt shaft above the windshield cowl is splined,

Defective Windshield Wipers on 1971-1973 or serrated, and press fitted into tlw bore of the 
Mercury Capris arm drive. On some 1!)72 and 1973 models, the 

On December 30, U>7!5, the Xatio11al Highway pivot shaft also is staked. Tlw wiper arm and blade 
Traflic Safety .\_dmini.stration (XHTS.\ ) directed nssrn1hly fits onto the :.rm drive. ·w hen failure' h,v 
the Ford :'llotor Company to re<'all an ('sti111ated sc•pamtion of the wiper linkagP occ 11rs. t lw am1 and 
18:\000 Capri anto1110Liles becau ·e of a safety-re­ blade asse1t1hly often flies off co1uplPtt•ly as the 
lated defect in the "·indshi.eld wipers of those al'Jn drirn separates from the pi\'(>t shaft, <lenoting 
vehicles. Information gathered dnring a defect in­ failure of the interfrrence f-it . The pivot shaft 
,·estigat.ion bacl shown a te1ulency for tlw wiper arm splines 11sually shO\v 0vicl0n('l' of s4:'vere wear \Yhen 
and blaclc to fly off the pivot asse111hly without this type of fai lure occurs. 
warnmg. The dPfcct "·as traced to 1!)71 a1Hl 1972 The cars ham not heen recalled to <late, as the 
Capris. an<l rnn lllO(lels built through Xovember '.\IITS.\ 's <liredive is h4:'ing cont0sted in the Frcl­
1972. eral Courts. , ve a rc still n.eti,·el,v s0eking thrs0 

The <lefect irn·oh-es tlH' ,Yiper pinit shaft as­ failecl parts for st11cly. One wiper pi\'Ot asSC'lllhly 
sembly (spe photo) ,vl1ich c'xtends through tlw has been snbmittecl hy Tim's I n1port :-iales and 
windshield cowl panel. and drives the wipPr a,rrn Service inH utehinson , K ansas. If any of our Parts 

Return Program participants know of or enco 11 ntH 
other Capri wiper fai lures. please let us know. ,Just 

Arm Drive ------ ph1c4:' the fai led parts in 0 1w of your return 111ail­
bags ancl send them to us. Thanks! 

GM TO RECALL AND PAY 
Pivot Shaft CIVIL PENALTY 

The Federal GO\·crnment and GPnna l ::\Iotors 
Corp. have settled a suit concerning a possible 
throttle jamming prohlc,11 r0s1dtinµ: fro111 enginr 
mount failure in certain (DI passenger cars. 

Under terms of the scttlernrnt. and "·ith the con­
sent of the U.:-i. District Court for the District of 
Colu111hia. (rt'JH'rnl :'l fotors has agreed to rc•call 
JlHHh•I .\·pars HHi:, and llHiT Hnit'k " 'ildC'ah and 
Electra :l:2:"\s, arnl early prod11ction mm Cadillacs 
\\'ith nu isl' rontml ( except Eldorntlos). There are 
~0!l,:"iG:2 ,·t,hicll's in\'Ohecl. 

The govern111ent saicl that these vehiclrs, arc suh­
ject, to Pngirw mou11t fail11n• which ma:v resnlt in 
s11dcle11 thrott l<· ja111111ing and loss of ,·c>hicle. t'Ontrol, 
thus ('!'Patin)! an 11nrl'a"onahle ri.sk of ac<'i<lent. 
injur)·, 01· death. For o\\·ners \\'ho resp011<l to the 

Defective windsliiPld 11·ipi-r found 011 1071-1073 l\Incurr 
Capri,; au lomohill'S. (Cnntilllll'<l till pag-1• :2) 



GM Recalls (ContinuE>d from pai.:E> 1) 

recall notices, General Motors ·will correct, free of 
charge, this hazardons condition. Genera1 Motors 
also ,vill pay the government a civil penalty of 
$95,000. 

In DecemlJl'r of 1D74, the administrator of the 
National Highway Tmflic Safety ,\dmi.ni stration 
(NHTSA) determined that a safety defect existed 
in model years 1965 through 1968 Buick ,Yil<leats 
and Electras 225s and early prncluction model 
year 1970 Cadillacs with cruise control (except 
Elclorados). 

The Administrator ordered General :Motors to 
issue tlefcd notifications to the owners of the 1'C' ­
hie!C's, !mt in .Tanuary 1971>, G~lf initially refused 
to comply with the order. The governnwnt then 
filell snit against the company and O.M sued the 
governlllent, contesting the order to issue clefeet 
notifications. 

Special thanks to those Parts Return Prog-rnm 
shops that sublllitted faile<l enginr mo1mts and 
information related to this case. 

ITEMS OF INTEREST 
• )Ir. Richard Poyourow of RI('H,\RD's .\UTO­

MOTIYE, Los Angeles. California, (lC'scribe<l a 
con(lition he experiC'nced in his Hl71 Audi mockl 
l00LS. The hattC'ry, which is locatC'd rnHler rear 
seat, was rhargecl in excPss of sixteen ,·olts. This 
condition was I'C'porte<lly cause<1 by a fautly ,·olt­
agc regulator which allowC'<l the alternator to 
over charge' the battC'ry. The battery aci<1 boiled 
as a result, l'C'portrclly releasi11g explosi1·C' rnpors 
i.nto the passenger compartrnent. Mr. Po_ronrnw 
reported that hoth hC' and his wife suffered irrita­
tion of the nose arn1 throat as a result of tlwsP 
vapors. 

• l\[r. Rohrrt Chestl'r of non CHE~TER'i-i ,\ UTO 
SERYIC'E in .\rling-(011. T(,xas. sei1t in pict11rC':-; 
of a 197-t Fonl ElO0 van which had 11/i00 mill's 
on it. The ldt axle t11l)e reportedly srparatt'tl 
from the centpr SC'ctio11 of the axle as n rrsnlt of 
an insnfftciC'nt ,yei<l. Once the corn1ition was 
diagnosed, the H'hielP "·as takrn ton Fonl dralrr. 
~fr. C'hrster rrportP<l that tlw SC'l'l'iee 11urnagPr 
at. the <leakr:-;ltip has spen apprnxi111akly 1~ 
vehicles in tlll' past year with similar failure:-;. 
However, the majority of these nhicles W('l'e 
reportedly the Ford Elite model. 

l\fr. ChestC'r also l'C'portC'cl that he finds that 111ost 
faile<l G~I alternator:-; equippNl with intrrnal 
regulators l11l\'l' C'ither n faulty 1·oltugr l'l'/.ntlntor 
or a lrnnwcl out isolation <lio<le (SC'<' .\pril 1!176 
11e,Yslettrr). Jh, hrlie1·rs that thC':-il' failures 111ay 
he caused h_r OHi' capacity charging. such as 

running an engme while using jumper cables, 
or a failing battery ·which will cause a constant 
over-charge rate. 

• The PRP has received a master cylinder that. 
was removed from a HJ70 Chevelle :Malibu, which 
had -i.7,!.J02 miles on it. The master cylinder 
reportedly failed when the brakes \\'C'rC' applied 
at a speed of 35 miles pC'r honr. The failure 
resnlted in a two car collision. Mr. ,John II. 
Castoe of C.\STOE AUTO SERVICE AND 
EXGIXEERIKG in Tujungn, C'alifornin reports 
that the brakes Juul been checked on the morn­
ing of the accident and we're founcl to he in goocl 
con(lition. l\[r. Castoe suppliefl photographs of 
the ('hevellc which sustained $R:i0.00 in damages. 
Cost of rC'pairs to the second vehiele was not 
known at the time the master cylinder was sub­
mitted. 

• Mr. ,John Gartner of ,T. GARTNER AUTO 
SERYIC'E, Chicago Illinois. rq>orts that many 
of his custo111rrs who ust' Uniroyal, Firestone, 
Goofl_rPar, B. F. Goodrich, and General brand 
steel radial tir<'s ha1·C' had tire failure as a resnit 
of ply srparation. 

• l\Ir. Pritzk,Yitz of PRITZ'~ FORElGX C.\RS 
OF COLOR .\DO in ColorMlo Springs reports 
finf1ing a rnn Honda CiYiC with a broken seat 
frame (driver's side). The driver reportedly 
weighed apprnxirnately 160 ponncls. 

DOT TO OPEN NEW TEST FACILITY 
Testing of motor YC'hicles ancl motor whiclc 

rqniplllent for possible' safety defPcts is schec1u1Nl 
to hegin this fall at a ne\\· engine<>rin/! trst facility 
opl•rat<><l l,y the U.~. Depart111Pnt of Transportation. 

ThC' :Xational Hi1.!lmay Traflic Safrty .\<1minis­
trntion has begun stafling the facility, loeatecl at the 
Ohio Transportation ResN1rch Centrr near East 
Lih(•rty. 

Till' initial :-;tntf of 11. ,rhich i11elll(les engineers. 
technicians and cleriea I support. will l,C' C'ngagecl in 
rlweking tl'sting equip111r11t and preparing operat­
ing proc<><l11res. Thr enginrering test facility plans 
to a<1<1 1.1 to its staff lnte1· this year, an<l 111axi11111m 
staff may n•ach :1(\. In addition to kasing the 
h11il<li11g spaeP, thr go1·prn111ent \\'ill IH11•p ac'l'('SS to 
othPr <>Xcelk11t facililir:-; at the Ol1io Tra11:-;p01·ta­
tion Res0areh C'entPr. incln<ling a 7½-milP hi/,!h­
speed track, a 2,!500-foot ski<l pa(l ,1·ith npproac-hrs 
ancl return loop:-;, a 50-ac'l'C' Yehicle dynamics area, 
ancl a high rt<'tTkrntion crash sinrnlator. 

1\'hil C' tht• \\'Ork pl'rformrc1 at tlw rngint'eri11g trst 
facilit~- pri111arily wil1 inrnh·r t('sting of motor Yl' ­
hicle:-; and motor 1·rhielP C'qttip111rnt for possihlC' 
safoty <lPfrds. ot hPr work. snch as compliarn·C' 1Pst­
ing-. also wi11 hC' prrfo1·nll'<l as ti111e prnnit s. 



OUTSTANDING SHOPS 
Our outstanding Rhops are those Rhops that have sent into the PRP at least one part <luring the current 

month. A shop that Rends in parts in consecutive rnonths is identifiecl by a, number in parenthesis before the 
name. This number identifies the consecutive months the shop has sent in a par t. Kew shops that have just 
become acti \·e in the PRP are identified with an asterisk before their name. During July 1976, nine shops 
became acti\'c participants in the PRP. Four shops ham sent in failed parts in consecutive months. 

REGION 0 

(3) HARRY'S AUTO SERVICE 
Great Barrington, l\Iassachmwtt:; 

* PALl\IER'S Sl'RIKO COl\1I'A.',Y 
ProvidPllCP, Rhode Island 

REGION 1 

BILL SCIIl\IID'l"S GARAGE 
Etna, PPnnsylvania 

* BOB l\IASON SUKOCO SERVICE CJ<-:XTER 
East f.r('('llhush, NC'IY York 

CRAXE AUTO HEPAlR 
Bricktown, N<>w JersPy 

* COCHRAK EQUIPl\IENT COl\lI'AX\" 
Middletown, Delawan• 

FRANK'S SUNOCO 
Wilmington, Del::t,YarP 

(2) KOLESN IK'S SERYICE STATJO:\' 
Rochest<>r, Nc•w York 

(2) LOXGBARD'S EXXON WrA'l'ION 
PoughkC'epsi(', New York 

W AND :-; SEHYICg, 1.:--com'ORATJ<:l) 
Wilmington, Dela"·an• 

REGION 2 

AUTO IlHAKE CORl'ORA'l'IO:\' 
Norfolk, Virginia 

REGION 4 

* AC BRAKE CO!\ll'.\XY, I:'\COHPOHATEL\ 
Loui:;YillP, Ki>ntucky 

AKROX WHEEL ALJGl\~IEXT 
Akron, Ohio 

REGION S 

* KATO 'S GARAGE 
Lead, South Dakota 

REGION 6 

(10) DICK JORDAN STANDARD SERVICE STATION 
Cla~' ton, Missouri 

J. GARTNER AUTO SERVICE 
Chicago, Illinois 

REGION 7 

BOB CHESTER'S AU'L'O SERVICE 
.Arlington, Texas 

REGION 8 

* PRI'L'Z'S FOREIGN CARS OF' COLORADO 
Colorado Springs, Colorado 

REGION 9 

B. G. TANZIEH'S AUTO HE:UUILD 
Belleview, Washington 

* GUS COOPER SERYICES, INCOllI'OllATED 
Seattle, Washington 

* L. A. D. AUTO ELECTHIC 
Spokane, Wasllington 

REGION 9A 

* CASTOE AUTO SERVICE AND EX<Hl'\EERlNU 
Tujunga, California 

KALLEN'S GARAGE 
Van Nuy;;, California 

HICllARD'S AUTO!\IOTIVE 
Los Angrlf's, California 

WERK BROTHER'::.,\ c:ARAUE 
Pasadena, California 

NoTE: "\Ye lll'f'<l more pnrtil'ipahng shops. Tf yo11 kno\\" of an iclep<>nclent automolin, repair faeility in your area 
who you think might \\"ant lo help 011! in thi s Prognun, please send their name an<l a(hlress to us. Thanks. 

TELEPHONE CALLS 
If you han' any proldems rPgarcling this program, arc in need of aclclihonal 111ailbag. , tags. etc., have any 

<j1H'stio11s whieh 1wed ans\\"ers, or wonlcl lik<' to pass 011 c·o111111t>nts, plPasc' call us colh•d. Place your call to 

Hrnce Beddow, ,Jonni Peizrr, or G11y 1\'hi<lllon al (70::{) i>27-l-.i00. " 't' are Eastern Ti111e ancl are non11ally 

arnilahlr :'.\Ionclay through Friclay fro111 R::~o a.111. io :i ::W p.111. Tf you lun-e a ('Ontrihution or snggestion for 

ll1l' PNP X l'11·-~ . pie-as(' s01Hl it to Kappa :-;ystems. Inc.. 1:i0 l 1\'i]s011 Boulenll'<l. .\ rlington, Yirg-inin 22209, 

Attention: Bruce E. Becldow. 



CURRENT PRP PARTICIPATION 
The graph below identifies the total number of active shops within each region for lost year 
only. Two hundred forty-nine shops contributed ports lost year. In addition, nine shops 
joined our active team ond sent in o port, bringing the total number of active shops to 
two hundred fifty-five. 
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U.S. DEPARTMENT OF TRANSPORTATION 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 

WASHINGTON, D.C. 20590 

OFFICIAL BUSINESS 

PENALTY FOR PRIVATE USE, $300 

National Parts Return Program 

Description and Function 

• The PRP im·olves the voluntary sub­
mittal hy imlepencleut l'epair shops of 
failed automotirn components. Com­
ponents are submitted to a representa­
ti vc (Kappa Systems, Inc.) of the 
Xational Highway Trnflic ~afcty .\.d­
ministrat.ion (~HT;•-L \.). 

• The pnrpose of the PRP is to gather 
information on these componenb; to 
help the NIIT8A identify the existence 
of safety-related, mflnu:faduring defects 
in design, materials, construction, or 
pedor111ancc of rnotor ,·ehicle equip­
ment lJndel' the authol'ity of the ~a­
t.ional Tndlic ancl ::\lotor \'chicle ~afety 
, \.ct of 1066, and .\.mcuclments to the 
Act of l!JT-:1:, the ::-..TJ--ITS,\_ can require 
manufacturers to conduct saJety defect 
notification ca111paign::; ,d10n it has been 
dctcrmjnerl that a <.lefoet 1·elating to 
motor vehicle safety exists. 

• The i:nformalion obtained frorn t besc 
part:; is nlso ntluable in preparing Fed­
eral motor vehicle sa fety :,;t.anclanls. 

Your shop can help. The parts that 
yon end in will gi,·e ,·ital infonnation 
!hat cannot be obtainetl in any other 
way. 

POSTAGE AND FEES PAID 

NATIONAL HIGHWAY TRAFFIC 
SAFETY ADMINISTRATION 

DOT 517 (I) 


