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Deployment 
Doesn’t Have to 
Be Complicated. 

Get expert support at every stage—from planning to deployment—at no cost. 
Connect with the V2X Interoperability Help  
Desk at cavsupportservices@dot.gov to learn more.

mailto:cavsupportservices@dot.gov?subject=


FHWA-HRT-26-031  https://doi.org/10.21949/fm8h-pf05

What Is the V2X Interoperability  
Help Desk?
The help desk is your direct line to technical experts supporting 
your V2X deployment. Whether you’re selecting equipment, 
creating MAP messages, integrating signal phase and timing, or 
troubleshooting data flow, the help desk is here to help ensure 
interoperability and compliance with standards.

Why Use the Help Desk?
• Personalized technical support: Get answers to  

your deployment-specific questions.

• Interoperability assistance: Align with national  
standards and effective practices.

• Access to tools and templates: Save time with  
vetted, open-source resources.

• Connect with other available resources: Learn  
how to engage with loan programs, testbeds, and  
peer networks.

All at no cost to you!

Common Topics We Support:
• Building compliant MAP messages.

• Configuring roadside units and onboard units and 
message types.

• Troubleshooting communication errors.

• Selecting the right open-source tools.

• Understanding standards and protocols.

Get Help Now
Submit your question or request a consultation at:  
cavsupportservices@dot.gov
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