
How a Solo Librarian Plans on Transporting the 
Oregon DOT History Center into the 21st Century

Expanding access to the largely physical Oregon Department of Transportation archival collections



Background

Oregon DOT Library established November 15, 1937

First librarian started in 1951

Accredited librarian position established in 2005

History Center merged into Library by 2015

Me: 6th librarian, 2nd accredited librarian, presumed first with 
archivist background 



Oregon DOT 
History 
Center

• Murky background, but here’s what I know
o 1980s legislative mandate for state agencies 

to maintain a history 
 Potentially: ORS 358.635 to 358.653

o Historian hired
o History Committee created
o Collection created

• When History Center collection moved 
over, it came with “General Files”
o Digital collection of various and sundry 

documents like railroad agreements, right-
of-way (ROW) files, correspondence

• Physical indexes abound, all with slightly 
different bits of information



Cool Tidbits



Cool Tidbits



Oregon DOT 
Historic Resources & Formats

Agency Biennial Reports

Agency Newsletters

Highway Commission Meeting Minutes

Historic photos & files

R/W Maps and Files, Contracts & Plans

Agreements, Resolutions, Designations

Forest Highway Files

Oregon Laws & Blue Books

Microfilm

Film reels 

Tapes

CDs

DVDs

Floppy disks

Maps

Photographs

Slides

Negatives



Upon Arrival: Priorities

Personal move from Tennessee to Oregon

Library and History Center moved buildings

Back cataloging, publication requests

Literature searches and reviews

Influx of donation requests after move



Upon Arrival: Initial Challenges

Popularity rose after moving to the T-Building

Everything arranged broadly by location or subject

Shelf list indexes which no longer apply after the move

Physical files full of newspapers, staples, etc.

Online access limited and dispersed 



Current Status: Construction Contract 
Indexes



Current Status: Physical File and 
General File Indexes



Current Status: 
Physical Files



Current Status: Binders Galore



Current Status: Miscellaneous Materials



Result

Required lengthy, in-person-only research appointments

Applicable information not always found

Time constraints



Ongoing Challenges

Time consuming!

Constant balancing with library duties

Difficult to locate applicable resources

People get handsy with the materials 

Massive amount to process

Workforce limited (solo librarian)



Planning

TAKE TIME TO UNDERSTAND THE 
COLLECTION

DEVELOP PRACTICAL SHORT- AND 
LONG-TERM GOALS TO MAKE 

ACCESS TO RESEARCH EASIER

AGILE MINDSET, SMALL WINS, 
STEADY PROGRESS



Reasonable & Attainable Goals
Update website
• Ongoing
• Research request form 

Digital access
• Finding aids/research guides
• Repository (LONG term goal)

Collections arranged and described
• Processed to remove problematic materials (acidic 

documents, metal clips and staples, etc.)
• Boxed and labelled



Making it happen: Easy Wins

• Visual barriers & signage to 
reduce unrestricted access

• Online research guides for most 
frequent research requests

• Processing while researching

• Research request form



Improvement 
Status

Folder processed as they get pulled 
for preliminary research

Oregon Coast Highway is boxed

Still needs a finding aid

Research guide for highway research

Help for dispersed records



Making it happen: 
Leverage Available Help

• Digitizing items with limited 
physical accessibility 



Improvement 
Status



Making it happen: Take the time to do it right

Mid-term goal: Inventory entire collection 

Ultimate goal: Digital access to an overview 
finding aid for entire collection so 
researchers can specify their access needs. 



ONGOING PROCESS

This will take time.

The process will change.

Small wins are key.



Longterm 
Process Requires

Vision Patience

Diligence Adaptability



Questions?
Amanda J. Carter, MSIS 
Oregon Department of Transportation Library 
(971) 701-0709 
ODOTLibrary@ODOT.Oregon.gov

mailto:Amanda.J.Carter@odot.oregon.gov
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