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The World ot Flight of 
tomorrow vill be his 
vorld. Bis tutu.re Yill 
be a modern mae;io carpet 
that vill whisk him in 
a breath to the far off 
places that to him, these 
long summer days, are but 
dreams of adventure. 

!is dream ot tanorrov is 
your reali t7 today ••• 
cherish each of your FAA 
re1pon1ibilitiea ••• 10 
that his dreams of flight 
tomorrow ma,- be realized 
Without tragedy--Yithout 
tear. 

Jlia 1• a precioua dream 
••• and he baa put his 
confidence in oar bands 
vith only the sureness 
that can be given by a 
little boy. 
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of interesting happenings both within and 
outside FM Region Two that affect the 
aeency. 

It is intended that tbe SCANNER shall car­
ry to every employee a reasonably complete 
and current story of the more significant 
activities, plans, and acccrnplishments ot 
our programs and employees. 

By giving a broad picture of the trends, 
projects, and achievements in our opera­
tions, the SCANllER should help each em­
ployee acquire a more comprehensive sense 
of the FAA's m1as1on. 
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July 1959 

To My Fellow Teammates: 

MUch of our work is in the very tangible area of hardware, methods, 
aircraft, and the like. These tangibles may be fairly easily identified, 
categorized, and defined in absolute terms. 

However, there is one area that is most vital to the successful 
accomplishment of our goaJ.s that is not so easy to classify in such sure 
ways. It is the impression our "customers" get when they contact our FAA 
people. 

While intangible, it is most real and most important. 

Obviously, of course, these impressions are created by both our men 
and women, but little bas ever been said about just how vital it is that 
callers, both on the telephone and in person, receive the best possible 
impression from our girls. 

Let's discuss for a moment the observations I have ma.de of the way our 
really capable and experienced girls do their day-to-day efficient job. 

These girl s are always conscious of a double duty in their relationship 
with the persons contacting their office. First, they display a genuine 
interest in the caller and a desire to help. Secondly, their day-to-day 
duties require discretion, tact, and patience. Whether a visitor calls 
registering a complaint, seeking general information, or to talce one of the 
required examinations of the Agency, or for some other reason, our FAA girls 
maintain the good will of the individual by ma.king his contact with their 
office pleasant and satisfactory. They employ great tact in handling the 
"hear me out" or the "I need your help" type of individual. 

The FAA girls are dedicated to aid the generaJ. public. Their duties 
are many and varied, and their accomplishment is measured by their success 
in dealing rlth these people. 

Many friends are made through these contacts and many gratifying 
results are reaJ.ized f'rom their intense interest and assistance. 

All. this and then the paper work, studying of regulations, and seeing 
that the BOSS is happy, keeps these girls quite busy. 

It pleases me very much vheo I hear a compliment about the way some 
"customer" was courteously helped vhen he cal.led upon us. I know that to a 
great extent bis pleasant experience was a result of the work of one of our 
expert FAA girls. 

;(C°~7/ 
Regional Administrator 
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We are pleas t o learn that 
Harwood Shoemaker of our Program 
Administration Branch 1a recovering 
rrom his recent lllnessJ and that 
District ilrport Engineer Herb 
Spencer is back on the job in 
Atlanta, foll.owing an eye operation 
at Boston. 

lfltlOIUiHt 

A. new and welcome face 1n the 
!nginaering Branch or our Division 
i9 that or William N. tale, who 
joined the team as a paving engi­
neer 1n the Regional O!fice on 
May 28. A. graduate ot Kansas State 
University, Iale has had 32 years 
of experience 1n the engineering 
field. The past two years he 
served as County Engineer tor Okla­
homa County, Oklahoma. 

JHHOOOI ff 

earl Kuentz, who was 1n the Air­
ports District Office at Austin 

.m 

trom 1947 until he was called back 
to the Navy 1n 1952, is being wel­
comed back to the Airports Division. 
Carl is ''weighing ancbor" at Corpus 
Christi and will move to Fort Worth 
some time in June to join the 
System Planning Branch in the Re­
gional Office. 

, 0 s~ l,J£ Pue.«.,, ltfFAIAS 

1'EoP4E HII Vi W/IIJT 'NE TH1Al)l 
I$ ,4 GREAl I o~A FoA iHE 
RoNwAV J...llyo CJT 

C.rlAIVTll-4 y., 

TS 

T. A. Adam, r., Chief of the 
,yate Planning Br ch, spent the 

week of June 1 - 6 in Washington, 
,mere he attended a planning con­
ference tor the formulation of the 
1960 National Airport Plan. 

ffit*~ 

A draft ot the proposed Heliport 
Design Manual has been received and 
it is anticipated that publication 
w1ll be made within a few weeks. 

tHtltlHIUN 

Word has been received that J. D. 
Church plans to undertake another 
two year hitch in Afghanistan, or 
that general area or the "Near or 
Far" East-so we may look forward 
to continued lucid and lurid reports 
from our foreign correspondent. 

e should also be hearing from 
Paul Ullman in Saigon, French Indo­
china, about what goes on over there. 

: . . ,, ___ .....,. 
........ • ... ✓ It 



AIR TRAFFIC CX>NTROL DIVISION 

There are Mal'\v tnlcs and much 
chatter coing on in the RO art~r 
the -- what is getting to be -- an­
nual fishing trip of some of our 
men. Those p.irticipn.tl.ng in th& 
jaunt to Shreveport tl1it, year \/Pre 
}!essrs. Boatman , Boyd , Chilcoat, 
Conpton I H.eyPnga, and St.one . The 
trip seems to have been a coMplete 
success since~~ hear that Glenn 
Compton lost his fishing plug. He 
also understand through the rrape­
vine that it rained so much that it 
put some of their favorite fishing 
spots under water , '1hich in turn ran 
them short of bait, b<-cause the re­
mark was made that they had a J-day 
SUIJply of bait - if it didn I t rain. 

******** 

A certificate of commendation and 
monetary award was received for 
valuable employee sur;s;e stions by 
Thomas H. Hubbard and JaMes D. Wat­
ley of the Fort Worth Center and 
Frank G. Harrison of the Atlanta 
Tower. 

CONGRATULATIONS on the recent 
marriaees of Julaine and Robert 
Cleland and l!eridon nnd Dan \farren. 
Julaine is the daughter o! our 
Division Chief, Paul H. Boatman, and 
Meriden is the dau3hter o! our Dep­
uty Chief I D. E. NcHam. Julaine and 
Robert will live in Charleston, W.Va. 
where he will complete a tour with 
the U. S. Army after bein& graduated 
and commissioned recently from Texas 
A&:M. treridon and Dan will make 
their home in Abilene, Texas where 
they both are Seniors at Abilene 
Christian College. 11r. Mac has only 

a couple of months to recuperate be­
fore his daughter• Sandy, will be 
roarried. 

******** 

Hr. Bo0·tman received a telephone 
call recently re the marriage of the 
fomer Hiss Billye Jo Robinson to 
Najar Payne Lysne . Billye Jo is an 
Administrative Assistant at the San 
Antonio Center and was secretary to 
Mr. Boatman prior to going to San 
Antonio. Billye Jo will be joining 
Major Lysne soon in Tokyo for a 
J-year tour of duty with the U.S. 
Army. Congratulations, Billye Jo!!l 

******** 

Elzper Addington and Robert Ludtke, 
fonner Airspace Utilization Officer 
and Aids arrl Hazards Specialist 
respectively, are now relocated and 
o~rating within the Planning Branch 
o! t.he ATCD. 

******** 

A reluctant coodby was said to 
Wray R. NcClung recently. \Ira:, was 
in our Procedures Branch and trans­
ferred to Washington. However , at 
the sanB time we welcomed Arthur T. 
Erickson into the Procedures Br anch 
and Jean Lindsay in the Operations 
Section of our Operations Branch. 
Mr. Erickson was formerly with the 
San Antonio Center and Jean uas with 
AHF Division. 

******** 

IN MEHORIAM 
William D. Hundy o! the Tallahas­

see, Florida ATC Station died unex­
pectedly of a heart attack on May 15, 
1959. 

The Airman's Guide, published every two weeks by the FAA in the interest 
of air safety, sold close to 600,000 copies last year, which puts it high on 
the list of best sellers, according to the Government Printing Office. 
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(Continued) AIR TRAFFIC CONTROL DIVISION 

Ho E~ wAc; iHA1 >1Y FM 
Bo~t; 1 I'LL 8£T IT lv'IS, 

BfCAv~, FoA SO/fE 
REASoN l \JAi J'u~T Regional Office Familiarization 

participants for the previous month 
were: STATIONS - Earl Glenn, 
Childress, Texas; Charles H. Ress, 
La Grange, Ga.; Charles Martin, 
Wichita Falls, Texas; Hugh c. Hen­
line, Jacksonville, Fla.; Charles s. -
loving, I,e.fayette, La..; Arthur J. 
Davis, I.Ake Charles, I.a.; and Paul 
A. Crawf'ord, Muscle Shoal.s, Ala. 
TOWERS .. Walter K. Wessels, Cbarles­
ton, s. c.; Bobby Clay, College c~~ 
Station, Texas; Lewis Enochs, Dallas, 1 
Texas; Edinn Williams, Fort Worth, ·1 , 
Texas (Meacham Tower); Charles Davis,.....,.. 
Fort Worth, Texas (Carter Tower); 
William B. Wilson, Valdosta, Ga.; 
Paul I. Mcconnel, Fayetteville, N. c. 

********* 

TMIN~ttJ<, A~"1 HIM, ____ .., 

WHAT'S AIL TBIS FUSS ABOllr AIR TRAFFIC CONTROL? 
by John A. Graffius, FW-524 

The other day someone stated that 
our Air Traffic control problems be• 
gan when Wilbur turned to Orville 
and said, "Let's build another one!" 

An exaggeration? Yes, but it 
serves to emphasize the fact that 
the intrinsic problems in the control 
of air traffic have been a looming 
specter for many years. 

The Federal Government entered in­
to the Air Traf~1c Control service 
almost 23 years ago. At that time 
(Ju1y 1936) the work was band.led by 
eight controllers divided among the 
Newark, Chicago and Cleveland air­
ports. Although the traffic they 
controlled was e.mall in volume and 
slow in speed (compared to present 
day standards), these control 
pioneers were faced with the same 

f'undamental problems that harasses 
the present day controllers; i.e., 
to permit the safe and expeditious 
movement of air traffic. 

Having virtually the same tools 
and regulations with which to work, 
the CAA controllers found this funda­
mental problem compounded to almost 
impossible proportions by the fol­
lowing three factors: 

1. The number of aircraft capable 
of using the airspace increased from 
approximately 22,000 in 1938 to over 
l()(J,000 at the present time. 

2. Speeds of aircraft increased 
tremendously and varied from 85 to 
well over 600 mph. This not only 
complicated the estimating and con­
trol processes but, of greater im­
portance, increased the amount of 

May dame fortune ever smile on you but never her daughter• Miss Fortune. 
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,or t i 1t1t1 ) AD( It J,'f' C CONTROL DIVISION 

airspace utilized by each aircraft. 
For ex:unple , on routine instrlll'l\ent 
operations, two aircraft , each fly­
ing 150nph at the same altitude , 
were separated by at least 25 miles; 
whereas two aircraft , each flying 
600 mph at the same high altitude, 
required a minim.um of 150 miles 
longitudinal separation. 

J . The useable airspace had 
shrunkl Large chunks of cubic air­
space were reser ved f or military and 
defense purposes and could not be 
used by Ai r Traff ic Control . Ad­
ditionally , man- made obstructions 
such as antennas , etc. , were erected 
thus reducing by a considerable 
amount the useable airspace. 

Essentially then , the major prob­
lem that confronted air traffic con­
trollers uas how to safoly control an 
ever increasing nuruber of aircraft in 
an ever decreasing amount of 2irspace. 

As t!1e volume of traf fie increased 
sharply the system controlling that 
traffic renained comparatively stag­
nant , a victim of circumstances. 
Those people who controlled traffic 
during the last lJ years felt the 
frustration of having to do the dif­
ficult immediately and take a little 
more time to accomplish the i.r.:ipos­
sible. 

The officials of the CAA beat 
their collective heads against the 
wall of indifference for many years 
in an attempt to warn all concerned 
of the danger created by this situa­
tion. Finally , some ears -were begin­
ning to listen and a. few minds were ( 
comprehending that changes were 
necessaryi then what was warned could 
happen - did . 

Ir,unediately, public opinion became 
aroused from its le t..hargy. The 
clainor demanded that something be 
done irrrnediately, if not sooner. 
The Federal Aviation Act of 1958 was 
enacted by Congress on August 2J and 
the Federal Aviation Agency began OP­
erations on January 1, 1959. 

This quieted to a certain extent 
the popular outcry; however, there 
are those who apparently expect 
miracles to re wrought overnight . 
The Air Traffic Control system , with 
its colossal scope and complexity, 
cannot be r novated quickly. It 
will take energy , time 2nd money . 
There are a ereat maey people 
laborine to nodernize the system. 

Forebearance is required by all 
concerned curing t is interim. period 
of chanee; meanwhile, your patience 
will be rewarded. 

..-----~*~****~•-*~•-----~~ 

-
CHIEF 

--~ -=----.__) -~ 
~ ,,,, .. 



AI R CARRIER SAFETY 

~ngth of Service Pin Award 
was given recently to c. R. 
Bullock of DaJ.las for 25 years 
Government service. Fifteen 
year awards were made to: 

s. J. Atkinson - Miami 
Glenn Burrow - Tulsa 
Frank Hand - Fort Worth 
Louis Kalusche - Miami 
Frances Morgan - Fort Worth 
Rex Purcell - Miami 
Olene Saunders - San Antonio 
Charlie Sharp - Houston 
Frankie Stephens - Fort Worth 
Wilmer Thomas - Ml.ami 
Stanis Van Meensel - Miami 
Doron Warren - De.llas 

********* 

ACSD0-33 vill soon have a nev 
neighbor; Central. Airlines plans 
to move their operation fran 
Meacham to their new quarters at 
Carter Field about July 1. Their 
new quarters are really deluxe. 
Central's red and blue are carried 
out in the hangar and office 
building. 

********* 

John Donovan has just returned 
from the Center where he completed 
an EE course. All. :future partici­
pants in this course beware - since 
the class kicked in and bought the 
instructors, Clyde Daniels and Reedy 
Rogers a blacksnake whip. They 
already knew how to crack it. 

********* 

Bill Huebner ±'ran the Dallas 
office is receiving KC-135 training 
at Castle AFB, Merced, California 
for ll weeks. Hope he and his fam­
ily vill have a wonderf'ul. summer. 

********* 
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Who done 1tt1 we are speaking or 
the Secretary, Marguerite Austin, 
who bung her ravorite pink tull skirt 
on her clothesline Thursday evening 
and that windstorm carried it off to 
what tree top or fence? Anyone 
seeing it please return. 

******** * 

AND losing two of our handsomest 
men in one week from the Regional 
Office - Bill Parker to Miami and 
Hayward Florer to Washington, and 
R. s. Beckley from Miami to Wash­
ington is Just too too much. All 
of this will start the usual shift­
ing and recruiting. ANYBODY WAN!' 
TO BUY A HOUSE????? 

********* 

Juanita Floyd, during her Mother's 
hospital stay, is busily engaged in 
"letting the dog out" and "keeping 
the birds in their cages". Just 
l~ving on wheels these days -
rup.ning errands to the hospital, 
stores, office. Ah, just to sit 
down under a tree for a spell would 
be "good living" for this steno! 

********* 
While Caroline Goerlitz is DOING 

TEE UGm' FANTASTIC in Nassau on her 
vacation trip - Fran is missing her 
help in shuffling the papers. 

********* 
~he SUpervising Inspectors held 

a brief conference at the R. o. on 
June 11. 

********* 
All the excitement at noon last 

Monday was J im Leslie taking the 
girls for a ride in his helicopter! 
Lines formed all around. 

********* 



AIR NAVIGATION FAcnrrIES 

.... 

It is our pleasure to .B.OknO'iiledge 
the foll.owing ANFD peraonnfll who 
recently received aervice pin awards. 

William. M. .J.ordan 

30 years 

Wesley B. Daniel, William F. Han.cook, 
William o. Lorch, Jamee P. McGee. 
and James C. Thurber 

25 years 

Doyle Phelps, K D. Wyant:, Harold Kramer, 
Perry W. Bagley, Horace W. Callaway., 
Lloyd W. Clayton, Cecil E. Harn•• 
Melvin F. Mann, C. S. Moeller, 
William B. Scott and Nancy M. Valenti. 

l5 year■ 

1hA11.,.~,F! ~ :~AR-;;:r-r,,o-........-. 
"''· F. Q..ao·11Jl.c. 

J. R. Apple, Horace N. Aniold, 
Jack o. Austin, David D. Bailey, 
Lemuel E. Baker, Ernest J. Barnes, 
Garland E. Bell, James L. Booker, 
Charles .E. Bray-, Arnolds. Bukowsky, 
Leon Caoiabauda, Carlton D, Chapman, 
John c. Cripps,. James L. CrowlftY:, 
Elwinn J. Elwell, Paul c. Epps, 
F.dward J. Farley, A. Figuer,oadelgado • 
Aurelio Gonzalez, Joe H. Goodvin, 
James W. Green, Jr., w. W, Halmontaller, 
William C. Hendricka 1 Olen R. Hill, 
Clifton A. Howell, F.clward E. Jones., 
James D. Jones. William L. Jones, 
ilvin A. LeBlano, Theodore L. Lee, 
Orady- w. Lealle,. Edgar .A. Levert, 
Miguel Lomas. Marvin T. Love, 
John E. MallOT, Robert F .• Marion, 
Da'T'id T. McAnally., Ruben M. Mccaghren, 
Ouy F. Ho.rgan, Virgil L. Shelby• 
Jamel M. Stewart, Dick F. Still, 
Roberts. Stone, Bill T. Travia, 
Rolando B. 1'unon, Cecil D. Underwood, 
Jamee B. Vandeventer, Peter J. Weeks, 
Elmer s. Weinman,. Jesse F, Wheeler, 
Nevin D, Wherrell, Roble,- C. Will1ams, 
Otto .A.. Wusnaek, Annie M. Kirby and 
Mary H. Mansfield. 

,r..1111101 llll• 

Listed below are ANFD personnel who 
have received Su~geation Awarda 
during the month o.f June i 

. . 
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Ml - AHAMAS 
by Charles Horan 

The islands of Bimini, North and 
South, lie aboot fifty miles east of 
Miami . You can reach Bimini by B.W.I. 
or Mackey Airlines, and by chartered 
flights. Sea voyages to the islands 
are generally by yacht owners and ar­
dent fishermen in charter boats. The 
principal town is Alice Town on North 
Bimini. 

When we started our surveys for 
the proposed "HH" and VORI!AC facili­
ties, our engineers visited Nassau 
to confer with the Director of Civil 
Aviation and others. Our concern vas 
"How do you lease land fran the Bah­
amian Government, part of the British 

" Empire. 
Although we do not yet have tbe 

lease for the "BR" facility, the 
groo.nd work is laid and the final 
negotiations will soon be handled so 
the work can start. We will lease 

10 

fran the Director of Civil Aviation, 
who in turn receives a lease from the 
Bahama~ signed by the Crown Land Off­
icer. We Will pay the annual rental 
in U. s. currency on the basis of the 
current exchange rate of the British 
poo.nd sterling. 

Because of the ownership difficul­
ties and size of area required for 
these facilities, we elected to use 
Crown !And for this facility rather 
than private land. 

Work on the "HH"facility should 
start within several weeks on an area 
north of the Bimini Airport on South 
Bimini. Incidentally, this island 
now is practically uninhabited; how­
ever, Colonel Mackey of Mackey Air­
lines through the Sunshine Development 
Corp. Ltd., is digging channels, fil­
ling land, etc. in order to promote 
interest in the island. 



You can now purchase an excellent 
lot on the island with a good view of 
the sea and a boat channel at your 
back door. At the present time, prac­
tica lly all building materials must be 
imported. 

At this time there are no taxes 
in Bimini, but there is a duty on 
everything entering the islands from 
the U. S. mai nland. We asked one of 
the off ici als if U.S. currency vas 
acceptabl e . He said, "Is it! Mon! 
Bring all you got - we love it," so 
you need not change your money to 
pounds, shillings, or pence. One of 
the unusual things about the Islands 
i s t hat you do not pay to enter,like 
Mexico and other countries, but you 
pay a departure tax when you leave. 
No passport, etc., is required to 
vi sit these islands. 

One of the first persons we met at 
Bimini was Mrs. Monarch, Mackey Air­
lines representative. She meets all 
of their planes and is a relative of 
Ai rports Jim Church. 

At another time, a prominent 
actress' s yacht anchored nearby and 
the captain came ashore to "walk the 
dog". He met our location engineers 
on one of the sites and invited them 
aboard. Government engineers are, of 
course, not yacht owners so they were 
duly impressed with the luxury of this 
120-foot craft, and particularly that 
each one of the crew members is fur­
nished an individual TV set. 
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Our survey for one of the facili­
ties is nO'W completed and advertising 
the work will start soon. 

The engineers encountered some dif­
ficulties in the field, including 
poisonous trees that affected three of 
them, and put one in the hospital. We 
have not yet identified this tree as 
the poisonou~ manzanillo tree, not uncom­
mon to tropical areas. We have learned 
though that the best treatment for in­
fection frcm contact vith this tree is 
bathing the areas affected (external) 
in pure alcohol. 

When the 300-foot "HH" tower is up, 
we will then check the area for a 
suitable VORrAC site, vbich must be 
about one mile from this tower due to 
interference. 

The Islands are so small that we 
anticipate another one of those inter­
esting water sites like Biscayne Bay 
and Lake Ponchartrain. (Recently, a 
firm that publishes pilot data wired us, 
"Please check the location of the Lake 
Pontchartrain VOR. We plot it in the 
lake. " OUr delighted answer, "You are 
so right, it is". ) 

Around Bimini, much of the water is 
shallow with beautiful coloring from 
the sand and coral formations below. 
OUr Bimini facilities should add to our 
colorful facility spots similar to St. 
Croix, Biscayne Bay, and the Hi Site on 
Mt. Franklin which 1s reached by a 
5,000-foot tramway worth anyone's $1.00 
for the round trip, were it a public 
concession. 



PERSONNEL DMSIOH 
WHO WILL GET SUSTAINED SUPERIOR PERFORMANCE AWARDS THIS YEAR? 

An Exclusive Inside Report 

A SCANNER Correspondent, close to the Personnel 01.rtsion, 
reports overhearing the tollowing conversation between a 
Faollit7 Cbie.t' and a Personnel 1~o~n:..;;o;t;t;io;;i;;al~•~-----~a'1~~ 

QUESTION: Mr. IXXX, wha 
Sustained SUperior Perro 
ard? 

QUESTION1 The qualitication 
requirements tor this award muet 
be vecy highJ I mean 7ou can't 
get muoh better than sustained 
auporior pertormance, can 7ou? 

QUESnON: 
requirementa tor the Sustained 
Superior Performance A\lard? 

ANSWER: A Sustained Superior Pertorm­
nce Award 1111 an incenti•• award given tor 

superior job pertormanc • The recipient 
receiv s a cash award, a certificate or 
commendation, and a letter or appreciation 
signed by the Regional Administrator. It 
s a very desirable award. 

ANSWER: Yes, the requirements ar:1rf 
ut not so high that a capable, bard.work­

ing employee eouldn 1t quality. Actuall7, 
regulations require that everyone who 
receives an "outstanding" pertormano 
rating be considered tor an incenti 
award. Normally, the most appropriate 
award in these cases is the Sustained 
Superior Pertormance Award. So, in ao 
Agencies, an employee who receives an 

• "outstanding" pertormance rating automa• 
tica.lly receives the Sustained Superior 
Performance Award. The onl.7 requirement 
in FAA, however, is that an eroployee who 
received an "outstanding" rating be con­
sidered by the rating ottioial for an 
award. Tb.at ia, it would be the responsi­
bility of tbe rating of't1o1al to initiate 
tbe recommendation it he felt it 
deserved. 

ANSWERs Before I ansW'er that question, 
would like to sa7 that tbe SUstained 

Superior Performance Avard ia not a per­
formance rating, although it is related to 
job performance. It is an incentive award. 
To be eligible to receive an award tor 
superior pertor:manoe, an ployee 1 ■ per­
tormanoe must exceed tbe normal requir.­

nte ot his position in !,2!1 ot hi• 

1.2 



/Q~IO'IJ, . 'fhe~ aoma emplo7oe1 r ~~o couldn't quite measure up to 
the rigid requirement for an 
•outstanding• performance rating 
might be able to qualify- for a 
Sustained Superior Pertol'Dlance 

Award?••-- ~ 

IONs It the at 
e higher tor the "outatand 

performs.nee rating, ahoul 
there be more employees rec 
ing Sustained Superior Per 
ance Awards than "outstan 
• atings? 

QUESTION, Wh..v 1s 

duties to auoh an extent that special 
commendation is merited. Nov t hia standard 
is not as high as the standard tor the 
•outstanding" performance rating because, 
as 7ou knov, to receive an •outstanding" 
pertorma.nee rating, an employee must 
exceed the normal job requirements in~ 
aspects, and in addition, deserve special 
commendation. Ther erore, to deserve the 
"out8tanding11 pertormanco rating, an 
employee's performance would have to be 
more extensive, and he would have to 
qual1f7 at ~ hl~her level. or course, aa 
I have said, performance ratings and 
incentin awards are two di fferent J:lrO~ 1 
although soma people confuse them. 

AN WER: Yea, this is t n.io. There 1 
, one other var that an employee can qualit'7. 

He C!11l qualify by doi ng particularly out­
standing work in a tew or the duties of 
bis position. ot course, reoommendatioo 
tor the avard must be based on superior 
portormance which is sust ai ned ovar a period 
~r nt l ~ast si x months~ 

ANSWER: This could be true, but as 1 

natter or fact, 1n tho past w 1ve had ~ 
quite a rev more •outstanding" rating 
than Sustained Super::f.or Performance Award& 
For inetance, last year 134 •outstandi ng" 
ratings were given to Region Two employees , 
;while 81 employees received Sustained 

r1 r Perfo • ce .Awards • ....,_ 
ANSWER: There ar"e ~-"tvo ma.in reasons I 

I tb:ink. The first one i s t hat t he Standard 
Practice Manual contains very little in­
formation about the Sustained Superior 
Performance Awards. It has not provided 
supervisors vith an adequat e guide for 
determining employee eligibility, nor h&a 
it clearly established the procedure& to 
be tallowed in making recommend.8.tione f or 
the award. The second r eason is that v 
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QUESTION& Mr. XXXX, can 7ou 
briefi.7 explain how a supervisor 
vould go about reoomraending_an 
empl078e tor a Sustain 
Superior Pertorman~ Avard? 

h&ff not gi..-en the program enough publi­
cit7. Br oomparleon vlth other types ot 
employee reoognltion progra.ma, it 1• a 
relat1vei, nev program, and aome supem­
eors are not yet tu.11.y intormed on the u 
ot this valuable management tool. We are 
looking tor a nev chapter to the new .lgeno:r 
Practice Bulletin which should, in the 
near tuture, give eupemsora the necessary 
in.tormation about the Sustained Superior 

J Award. 

1111 tey to do so brteny. 
First, the employee 11USt be recommended 
1n writing. The recommendation mwst be made 
vlthin six months ot the period or perfor­
mance on vbioh the recommendation 1a baaed. ' 
Secondly, tull ju.eti!icat1on should be 
•ubmitted. This should contain the tollow-
1ng1 (a) Major duties in which the em­
ployee's performa.noe was superior, (b) The 
pertormanoe level required for sat1efactory 
pertormanoe tor esoh duty, (o) Hov the 
mployee has aonaiateatly and substantiall.7 

exceeded the satisfactory' level 1n ea.ah 
ut7, vi th aupport~_g examples. Again the • 

superior pertormanoe should be forwarded 
hrough division channels to the Seoretaey 

or t~e ive Avards Committee, Fw-93. 

ANSWERS Yes, the7 must be reoom.ended 
Again, but a cow of the approved •out­

QUES'UOl'h What about em- , landing' rating, that ia, form CD-ll2, 
ployees vho ba..-e. received "out- I\Jld any attaobmenta, will normal.17 conat,i-
■tanding" ratings? Muat tbe7 tute adequate justifioation. In a tev 
recommended again? ca■ea additional justification may be 

QUESTIONS Will there be IION 
Su.stained Superior Pertormanoe 
.lwards thia 7ear· than last 7ear, 
Mr. XXXX? 

required by the Incenti..-e Award■ Committee; 
but it the •outstanding" rating i• well 
dooumented, in the vast majorit7 ot ca e 
t will be autticient •. 
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1 111 afraid I oan•t answe 
So tar ve are lagging be 

year. We ha"H had 149 •outstand 
orma.nce rating• this :,ear. All 



QUESnOl'h Who oan •xpeot to 
reoeive Suatained Superior 
Pertormanoe Avarde thia year? 

DISABILITY INC(l,11 PROVJSI 

Veteraus who have National 
Service Li.f'e Inaurance coverage 
baTa alva.,'e had the privilege of 
adding a D,isabilit)" Income pro­
Tision to their current policie1. 
A recent ea&otment ot lav sub­
atantiall)" inoreaeed th$ bene­
tita payable to the Teteran vho 
baa added the disabilit)" iDcom 
provision to his poli07 and wbo 
become• permanentl.7 dieabled. 
Benefit payments under the new 
proviaion are $10.00 per IQODth 
per t1,000.oo or insurance in 
torce. The added co,t tor tbie 
d1eabilit7 income proviaion 
Yariea with the policy held and 
age of the :lnnrecl. A J)b7eical. 
e:xamin&tion ta required. For 
complete inlormation on this pro­
vision and 1netnmt1ona cm av 
to appl,-, contact )"Our neare t 
Veterans Adminiatration ottioe. 

• • • • • • • • 

eligible. Mazv' have already 
beaa. rec0111Jn nded.. The tiDal. a.never to 
tbi queotion d pend9 on the 1nrpervieora. 

ANSWER, In general , those deserri.ng 
emplo,-ee vbose eupemsora reoommand 
tb vill receive the ave.rd. The Incen­
tiTe Awards Committee makes tba final 
decision. 114 like to empbaeize again that 
this award is not an award a.ttainable 
onl.7 by a ery f w higb.l.7 gitted empl019es. 
It vaa especially designed tor employees 
vhose general level or performance da­
eenea substantial recognition, though not 
moasu:ring up to the very high standards 
tor honor awards. Recognition and reward 
ot superior employee performance is one ot 
the best me8Jla of developing and maintain­
ing sound r lationa vith employees. 

SICK LEAVE USAGE 

The qua?'terl7 review ot the Region•e 
lea e records for tbe second quarter or the 
calendar year 1959 ebo,-,a that 50 per cent 
of the sick leave eaned during. the quarter 
vaa used during the quarter. This should 
be or interest to all employees trom ·the 
stand.point ot •saving tor , a re.in1 dq" and 
ot particular iatereet to aupervisora •• 
this ia the highest "used" rate tor a 
aeoond quarter during the past tour (4) 
Je&rs. 

There i• no trrtea.t on the part ot ma:n­
agement to den;r emplO')"ee_a sick leave when 
cir01Dnsta.noee warrant approval. HoveTer, 
emplo7eea and aupel'Tisore should alwq1 
uaure the elToe that requeats tor leaft 
and their approTal are warranted. 

• • • • • * • • 

It is interesting to note that vhen God 
made man he didn't arrange any of the Joints 
of bis bones so be could pat himself on the 
back. 
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A!RCRAl"T ENGINEERING DIVISION 

To do the Job assigned to th• 
Aircraft Engineering Division 
throughout our region, ve CM1t 
keep all our people in Fort Worth 
all the time. Correspondence and 
telephone calls are a big help, 
but certain problems require tace­
to-race handling. 

This is obvious in some cases, 
like flight test personnel and 
evaluation engineers witnessing 
tests, and they go out from time 
to time as the particular situation 
requires it. • 

In the case of the manufacturin8 
inspection personnel, nearly all 
of their work is away from the 
regional office and it's going on 
all the time. Because of this, 
Aircraft Engineering district of­
fices were established, cal.led 
AEDO's. • 

Prior to this month, we bad 
offices in Hurst and Garland, 
Tex.as, Bethany, Oklahoma, and 
Miami, Florida. No" we have two 
new ones. 

In the Lockheed Marietta plant, 
our new AEDO will serve the 
southern states surrounding the 
"capitol of the South", Atlanta, 
Georgia. 

In San Antonio, Tex.as the other 
nev AEDO will cover Mooney aircratt. 
in Kerrville, Howard Aero and other 
operations in and around San Antonio. 

How about meeting the people we 
have in those offices? 

In the Bethany, Oklahoma AEDO 
#2-41 there are two men, C. E. 
Juncker and James McLaughlin. 

At the Hurst, Texas AEDO #2-42 

are Howard Core 8.lld A. V. Carter. 
At Hiartl, Florida AEDO #2-43 the 

eupervising manufacturing inspector 
is George Hamill., District Office 
Supervisor, the fllgbt test inspec­
tor is B. C. Faller, and the Manu­
facturing Inspector is William H. 
Tacker. 

Opening the Atlanta AEDO 1/2-45 ia 
Bill Messick, formerl1 of the Garland 
office. 

Opening the San Antonio AEDO #2-
is Claude A. Bandy, who has covered 
that are4 in the past out or the Gar­
land office. 

C. H. Mo.'lillen, Chiet of Manu­
facturing Inspection, ha~ divided our 
eleven-state region into six parts 
so that each AEDO has clearl7 defined 
boundaries and is responsible for all 
activities <JJ.thin its assigned area. 

• * * * * * * * 
An interestJ.ng example of the use 

of aircraft to get the interested 
peraonnel face-to-race over a pro­
blem occurred last.month. It is 
somewhat typical of our operation 
and coordination with another divi­
sion of FAA. 

J. J. Wer'bke, agricultural spe­
cialist with the General Safety Di­
Tision; was eont~ctod by a sprayer 
operator in Texarkana regard.ins 
modifications to a Convair PBY6A 
aircraft to permit a change in flight 
operations l1m.1tat1one. E.W. Morris, 
engineering service representative, 
vas needod to evaluate tho modifi­
cations and their possible effect on 
structure and system integrity. 

Jim Pat.ton, flight test pilot, vas 
asked to evaluate the revised cockpit 

Teacher (to History Student): "So you want to know why you didn't pass your 
test? Well, your answer to the question, 'twhy did the pioneers go into the 
wilderness' was interestil'l8 from the standpoint of sanitation and romance, but 
it was still 1ncc..rrect1" 



l ayout fran the pilot's viewpoint. 
Werbke contacted Ben Meyer, 

general safety maintenance inspec­
tor of the Shreveport district of­
ice, who was responsi bl e f or re .. 
l easing the air craft t o service by 
vouching for i ts airwor thiness. 

Meyer rented a Piper Tri-pacer 
and flew fran Shreveport to Texar­
kana. Werbke, Patton and Morri s 
arranged for an FAA Twin-Beech and 
flew f rom Fort Worth to the pre­
arr anged r endezvous 1n Texarkana. 

Meet "Mac" 
McLaughlin, New 
FAA Inspector 
At Aero Design 

Jamff B. "Mac•• McLau11hlin 
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In three hour s time, by meeting 
directly with the operator and 
physically examining the aircraft 
in question, t he agri cultural oper­
ations specialist and airworthiness 
inspector from General Safety rlt h 
the service representative and 
tes t pilot from Aircraft Engineering 
Division, were able to evaluate the 
problem, make agr eements, and out­
line the required course of action. 

* * * * * * * * * 

On April 17. announcement was 
maclc of the appnlntmcnt or Jamr~ B • 
.. Mac" }.fcLau~hlin a~ l\1an11fac:t11rin~ 
ln,pector, ,tntinnccl In thl' FAA orficc 
at Aero De~lgn. Dc,crihin~ Mc• 
Loughlin'.~ tlutir,, Supt•rvi,lng .. Mnnn.: 
foch1ring Inspector C. E. Salty 
Junck<'r ~tatcd· "As a ~lanufoc:tnring 
Jnsp<'ctor, McL.·wghlin will contribuk 
his trninln~ nnd cxpcrlrncc tn the 
hroad array or varied skills th.it nrc 
rt•quircd t01l11y in thr PAA\ r,tcn,iw 
program, rvnlunhng mmlc·m r,ircn~h 
dc,iµ;ns, pr(){l1tclinn stnndnrds, and air­
plane alrv thincss." 

James "Mnc" McL:111µ;hlin wa, horn 
and rcnrcd in Na,hvillc, Tcnnl'"<'<', 
and was educated at the Morµ;an 
School, Pcter,hurµ;, Tennr,scc. He 
started working in 1940 nt Convair'~ 
Nashvillt> plnnt. 111 his own words, ''I 
worric<l thrm to 1lN1lh until tlwy g;l\'l' 
nw a jnh.'' Thl' Na,hvill1• plant i, now 
part or Avco, incidentally. lie was wllh 
Cnnvair tl'n )'l'ars, wns the Texas rep• 
rcst•ntat!ve for Boeing £or six y1•ar,, 
11ml the ln~t four ycnrs wns ,~Ith Tl'lll<'II 

In Ft Worth, wh<>rc his la,t po,ition 
wns Ccncrnl Supervisor .1ml forrn1,rn. 

M nc says hi' hns no hohhit•s, httl lw 
sec~ th,ll he is /.:Oinµ; to have to take up 
howling nnd hoatinµ; if he ~('ls olon~ 
with Salty Juncker, who i\ very 1•11• 

thminshc nho11t hnth sports. Ma<', who 
Is a widowl•r, mnkc, his honw with a 
brother at 3428 N.W. 24th Str('ct in 
Oklnhomn City. 



( ENERAL SERVICBS DIVISION 

Cecil R. Green, Contracting Officer for the Second Region of FAA, is 
shown signing tbe largest single contract ever awarded by the Region. The 
contract is in the amount of $2,615,800 and is for construction of housing 
facilities for FAA personnel and dependents in the Panama Canal Zone. Signing 
the contract culminates years of planning for Canal Zone personnel housing by 
Air Navigation Facilities Division. The contract provides for the construc­
tion of 82 housing units at this time, and provides f or grading, paved streets 
and appurtenant work for a total of U6 housing units. 

Looking on during the signing are Chief, General Services Division 
Michael J. Haile, Jr., and Georges. Van Natta, Chief of the Contract Section. 
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GENERAL SERVICF.S DIVISION 

The Property Management Branch 
is talcing action to have five ad­
ditional examiners appointed by 
the Civil Service Commission, to 
assist in the program of certifi­
cating FAA Road Test Examiners in 
the vehicle driver's qualifica­
tion program. These appointees 
will be Norman G. Simmons, Otis 
N. Wilson, Robert J. Williams, 
Charles E. Cotten and C. B. Sim­
mons. This appointment will give 
them authority to examine and 
quo.lify the regular FAA Road Test 
Examiners for ATC and ANF at the 
field facilities, as well as Re­
gtonal Headquarters. 

******* 
Fred Harlan has received Navy 

orders for two weel<:s of active 
duty for training at the Military 
Sea Transportation Service, Pa­
cific Area, Fort Ma.~on, San 
Francisco, California. Harlan, a 
Lieutenant Commander in the Naval 
Reserve, is Executive Officer of 
Naval Reserve MSTS Company 8-1 of 
Fort Worth. 

******* 
The followin3 personnel, 

recently employed by the General 
Services Division, are new to FAA: 

Howard c. Wilson, Purchasing 
Agent in the Contract Section, 
comes to us from GSA in Fort 
Worth, where he was formerly em­
ployed as a Supply Requirements 
Officer. 

Miss Jeanell Paulk, Secretary 
to the Deputy Chief, General ·ser­
vices Division, is beginning her 
professional career, having for­
merly been a student at 'ICU. 

Mrs. Kay Keenaghan, Clerk 
Stenographer in the Contract Sec­
tion, is a native of New York. 
Kay was formerly employed at 
Davia-Monthan AFB in Tucson, Ari­
zona, where her husband was 
stationed. 

Mrs. Jean Duncan, Clerk in the 
Atlanta Hangar of the Aircraft 
Service Branch, is an Atlanta 
native. She formerly ~orked for 
the Corps of Engineers in Wash­
ington, D. c. 

******* 
Congratulations are extended 

to Hubert Cross and to James M. 
Smith. Mr. Cross was recently 
presented with a JO-year service 
pin and Mr. Smith with a 25-year 
service pin, 

******* 
Thollllle C. Miller, A&E Mlcbe.nic 

in the M,achtun Field Hangar, has 
been confined in the hospital ae a 
result of injlU'iea susto.ined in 
performance o.f duty. He suff ored 
a sovero fractura to bia right arm 
and other lacerations from slip­
ping and falling on the Hangar 
floor. Mr. Miller was· washing a 
plane, using soap suds and the 
floor became slippery, causing the 
fall. Our Occupational Safot,y 
Officer is ~king a study of 
Safety precautions to be taken 
when it becomes necessary to walk 
on floors that are wt and slip­
pery. 

******* 
Mrs . Avanelle Dawson baa trans­

ferred to the General Services 
Division vhere she is serving as 
Secretary to the Division Chief'. 

If exercise will eliminate fat, how in the world does a woman get a double chin? 
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GENERAL SERVICES DIVISION 

Bubert :e:. Cross, Chief of the 
Aircraft Se.rvtces Branch vaa accord-
ed an unusu.al honor by the Federal 
Busiueaa Association of' Fart Worth. 
Be was awarded a Certificate ot 
Achievement by the Association in 
their quarterJ.y luncheon held at 
Glen Garden Country Club on JUne 9. 
The luncheon vas held to honor the 
Civil Servant of the Year, E. L 
llardy ot the weather Bureau. Bubert 
Croes received hie Certificate of 
Achievement based on hie receiving 
an outstanding perf ormance rating, 
a sustained superior performance 
award, aud the econany and safety 
which be bas instilled in t be Air• 
craft Maintenance program. nixing 
the paat 12 years Hubert bas 
supervised maintenance of aircraft 

These are all from JS to 15-year 't'etttatu 
with the FAA. Their photo was taken at the 
FA A building at Miami lntt'rnational Airport 
while receiYing _ser.,,ice pi,u. Induded are 
Howard W. E.,,itts, H year,; Da.,,id C. Kell-y 
and Lee L. So,,ern, 25 years; Sherwood J. 
Atki,uon, Carroll D. Bril{ht, Octd.,,io ]. Cow­
art, Richard L. Dammiller, John M. Da-.-is, 
Kenneth G. Diehl. Emory Dill1uh11w, Gordon 
B. Dodge, Marr M. S. Fagan, John C. Ger-
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which have flovn approximately 
85,000 hours Vithout any accidents 
attributable to improper maintenance. 

Earl J. Anderson and Delores 
cain of the Person.Del Division also 
received Certificate of Achievement 
Awards, 

******** 

Cecil Green, Chief' of' Procure­
ment Branch, recently accompanied 
ABF engineers to San .ruan, Puerto 
Rico where be assisted 1n final 
inspection and evaluation of con­
tract performance of' the contract 
installation of the Cibuco Trans­
mitter facility. 

******** 

Pb010 br norlda Photo• 

ling, Carlton W. Hamilton, Paul W. Heery , 
Blanche Y. HenneHee, Donald l. Innes, Louis 
C. Kalusche, Raymorid G. Koh,m, Clarence H. 
Kouche, Douxl,u M. McRae, Seth Perkins, 
R~x E. Purcell, Ja,nes W. Raf{,dale, Leonard 
H. Robertson. Harr'Y S. Russell, Jack L, Stew­
ard, Wimer M. Thomas, Stanis D. Von Meen. 
sel Albert A, Villar and Morris E. Whilet 
15 years, 
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l3UOOET AND FIRANCE 

Some people have all the luckl 
L.B. McA:mis, Chief of the Fiscal 
Branch, won a 1959 Plymouth station 
wagon in a Dation .. rlde jingle con­
test. "Mac" was told that there 
vere over one-bundred thousand • 
entries in tb.1.s contest for which 
there were ten cars given away as 
first prizes. "Mac" was given his 
choice ot a bard .. top FUry or a ata­
tion wagon. Be also won a midget 
m.odel ot the Fllry that is self-pro­
pelled which be gave to his niece. 
Congratualtions Ma.cl 

******** Budget season has hit again, 
requ1r1ag us to estimate our needs 
(resources and dollars) to do the 
job expected ot us for FY 1960 nd 
1961. 

There have been many- conferences 
beld with Division Chiefs in order 
to see that the proper estimates 
were made, as vell ae conferences 
by tbe "&idget Review Committee con­
sisting of th Deputy Regional. Adm.in• 
1strator, Chief of tbe Personnel Divi­
sion, Chief of the Budget and. Finance 
Division, and the Chief of the Estimates 
Branch. Thie committee reviewed all 
of the fiscal programs befo.re they were 
submitted to the Regional Administrator 
for final pproval in the region. 

We visb to thank everyone who 
aeeiated us in the preparation of 
this Budget tor their promptness and 
cooperation. 

******* 



GENI!.RAL SAFETY DIV 

A TYPICAL FLIUHT CHECK 

After several appointment cancel­
lations because ot plane in shop, 
aircraft unavailable, weather, had 
to take wife to doctor, and other 
excuses I can't remember at this 
moment, the applicant finally ap­
peared for hie private pilot flight 
check. 

Applicant's appoir.tment was for 
$:JO A. M. but showed at 9:30 (over­
slept) all readJ: to take check ride. 
In response to my requet,t for his 
application, he replied he had been 
uuable to locate an application 
form and that he would have to till 
one out. 

After some 20 minutes had elapsed 
and seeking aid lrom first the secre­
tary and then everyone else in the of­
fice in tum, he finally &Mounced 
that he had the application complet­
ed. Upota checking the application, 
making a few minor changes, addi­
tions, and having the applicant date 
and sign the form, we proceeded with 
the flight check. 

We commenced the r ross-country 
planning but had to :!e i ay it about 
1; minutes until the applicant went 
back to the plane to obtain hie map, 
computer and plotter. He worked 1n­
duatriouel7 over his map for about 
15 minutes ( tne time normally allow-
ed !or flight planning) when I quiz­
zed him as to how he was doing. 
11Fine," he responded in a tone denot­
ing he was well pleased with his prog­
ress, 11 I 1 ve found the airport herel 
Now, all I have to do is !ind the air­
port where we• re going and finish up." 
I thought to myself, 11! • 11 never 'wrap' 

I KIIDW SOME OF THEr 
Yo v~GJA PILoTS Doll'T AI..INA'/~ 
Fouou THE VFR Rut.£S1 Sur l',., 
fvoT <SvRE THAT Nf W IIVSP£C.loA 

• 
HA'1/04.l4' Tffilf IN T'/'I~ 

thie one up in two hours," 
We went to the pl ane, he checked 

it over, announced it to be airwor-
thy, and we taxied out to depart on 
the cross-country-. We took off and 
were cl imbing out when tho applicant 
discovered he needed hie map end 
flight plan which he had convenient-
ly plnced in the back seat while pre­
flighting the plane. He reached for 
his map, completely unfolded it, turn­
ed it around about five times, obstNc­
ting view both outside and ineido for 
about five minutes, before he final-
l y locatod our position on the map. 
So , on we proceeded with the crose­
country, estimated times over check 
points, check on ground apeed, flight 
to alternate, Bild use of radio aide. 
LitUe slow - otherwise o. K. 

W<M t lfow l ong has this check talc­
en? Two hours al ready - that's maxi­
mum time allowed !or a private. 

FAA 
G:S.D.Q -
C.HIEF 

. ' . . 
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