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The three airlines which carried the greatest number of passengers during 

July had the lowest complaint rates, the latest monthly report of the Civil 

Aeronautics Board Office of the Consumer Advocate shows. 

The carriers, all trunklines, are Delta Air Lines, which enplaned 

2.1 million passengers and showed a rate of 1.38 complaint reports per 100,000 

enplanements; Eastern Air Lines, which enplaned 2.2 million passengers and had 

a rate of 2.24 reports per 100,000; and United Air Lines, with 2.4 million 

enplanements and 2.65 reports per 100,000. 

Among the local service airlines, Piedmont Airlines again had the lowest 

rate at .95 per 100,000. 

Reservations complaints accounted for approximately 16 percent of the 

941 complaints logged during the month. Flight matters accounted f er 14 per­

cent and baggage-related complaints represented 13.7 percent of the total. 

Fares and refunds, which accounted for 17 percent of the complaints logged in 

June, accounted for 11.9 percent during July. 
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!,/ 'llleae •~ ll ■ tl c: ■ reflect l'lleged probl•• v i t h Plrltne aerv tce u at.. ted in co.pla i nt httc- ■ . 

N::, deten1 l na tion r ■ t o t he " tlJdJt o r the coapl.al n t ti.a bHn -.de . 
d i Reprea•nta 6 (2 lett• • recei ved P:>r t y letter■ he4 coa•l.einta epinet aore 
- than one cenie r . 

!!/ &lplan•erit f l gurH ere t,-ken t"r.>a CJ.8 Fora .. 1 report r a r "-Y 1975 , t he aoa t recent ne l Ul b le 
t o the Beard . Cherter enpi.n ... nt ■ er• not included. . • 

~ Includ•• Allegheny eo-uter boerd.1 n11 ot l~ , 9S1 durlng tt,e ■.)nt h 1f ' la.v. 

!/ S.Md on peHenger coaplainta onl.)' i cergo coaplainta hev• been el1a.1nated. . 


