
(202) 382-6031 

CIVIL AERONAUTICS BOARD 
WASHINGTON, O.C. 20428 

FOR RELEASE: 

IMMEDIATE 
FEBRUARY 19, 1975 
CAB 75-35 

The Civil Aeronautics Board's Office of the Consumer Advocate 

received 983 letters of complaint during the month of January con­

taining 1,302 complaints. Fares and refunds were passengers' chief 

concern in January. 

Among the trunk carriers, Delta with 3.23 complaints per 100,000 

enplanements was the lowest; National was the highest with 20.00. National 

was on strike during part of this reporting period. Piedmont was lowest 

among the local service carriers with 2.49; Frontier was highest with 

7.29. 
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