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RESERVATIONS AND FLIGHT MATTERS HEAD LIST OF ((}.!PLAINTS I;--; 
YEAR END 1975 OCA. CONSUMER CCNPL~INT REPORT 

WASHINGTON, D. C. (January 27)--Complaints on reservations and flight 

matters head the list of consumer complaints received by the Civil Aeronautics 

Board's Office of the Consumer Advocate (OCA.) during 1975, as they did in 1974, 

but in 1975 they accotn1ted for a smaller share of the total. 

The 1,744 flight complaints (delays, cancellations, irregularities) 

accotmted for 14.6 percent of the 11,916 complaints received by OCA during 1975 . 

The 1,878 reservations complaints (oversales, ticketing, other problems) were 

15.7 percent of the total. In 1974, there were 2,936 flight and 2,704 reservations 

complaints, or 18.6 and 17.2 percent, respectively, of the 15,720 cOinplaints 

received that year. 

The 11,916 complaints handled by OCA last year was do"n 3,804 from the 

previous year but the 1,095 complaints logged during December 1975, Kas up 

from Novemoer's 863 and 35 from the 1,060 received in December a year ago. 

Among other major categories in 1975, complaints on baggage totaled 

1,628 or 13.6 percent of all complaints (compared with 2,461 or 15.6 percent in 

1974); on fares, 1,585 or 13.3 percent (1,877 or 11.9 percent in 1974) ; flight 

infonna.tion, 677 or 5.6 percent (67~ or 4.2 percent in 1974); and cargo, 768 or 

6.4 percent (920 or 5.8 percent in 1974). 
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Constm1ers and others \,;ho have encountered a,. r transportation difficulties 

relating to fares, flight cancellations, delays, baggage handling and similar 

problems are encouraged to write the CAB Office of the Consumer Advocate, 

1825 Connecticut Avenue, N. W., Washington, D. C. 20428. 
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Consumer Ail;:1'tavel Tips - January 1976 

FLIQ-IT DELAYS fu~TI CANCELLATIONS 

Like other common carriers, air carriers do not guarantee their operating 
schedules because schedules cannot take into account factors such as adverse 
weather, airport repairs, airport congestion and mechanical breakdo~ns. 

In order to assure that all passengers affected by a flight irregularity 
will be given the same consideration, the Civil Aeronautics Board requires 
certificated U.S. airlines to file rules in their tariffs which specify what 
amenities the airline will offer to delayed passengers. (A tariff is a 
schedule of fares and charges and rules for their application which an airline 
nrust keep currently on file with the CAB.) Generally, if the delay is expected 
to exceed four hours, the carrier will provide some form of communication 
(telephone or telegraph) to alert persons awaiting your arrival, a meal, and 
limited ground transportation. If you are stranded at a point other than a 
stopover or your point of origin during evening hours, the carrier also will 
pay for overnight lodging. Each carrier has its own policy in that regard so, 
whenever a flight irregularity of extended duration occurs, you should cgnsult 
the airline personnel to determine if you should be accorded amenities. 

If your flight is canceled, the canceling carrier nonnally will try to 
reroute you to your destination as quickly as possible. You will not be charged 
extra for the rerouting, even if it is necessary for the carrier to upgrade 
you to a higher class of service. 

The point to bear in mind is that flight irregularities can and do occur 
despite the best intentions of the carrier. If you are ever involved in such a 
situation, stay calm and inquire about any assistance available to you in the 
form of amenities or assistance in getting you rerouted. 

(Adapted from "Air Travelers' Fly-Rights," 
available without charge from the CAB 
Publications Services Section, 
Washington, D. C. 20428) 
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