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FOR RELEASE: 

IMMEDIATE 
SEPTEMBER 12, 1975 
CAB 75-139 

Reservations problems were the main source of airline consumer complaints 

reported to the Civil Aeronautics Board's Office of the Consumer Advocate 

during August 1975, the Board reported .today. 

The 159 reservations complaints represented 17.5 percent of the total 

of 908 complaints received during the month, the CAB said. Flight cancella­

tions, delays and irregularities accounted for 135, or 14.9 percent, and 

fares and refunds matters (132) for 14.5 percent. The 124 baggage complaints 

amounted to 13.7 percent of the total. 

The category of fares and refunds was one of two which showed noticeable 

increases over the previous month. The other was in-flight service. In fares 

and refunds, the August total was an increase of 20 over that of July when the 

112 complaints in that category represented just under 12 percent of the total. 

In-flight service complaints totaled 37 in August (four percent), 27 in July 

(2.8 percent). 
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These statistics reflect aJ.J.eged probl.emll with airline service a■ stated 1n complaint J.etters. 
No det..-mi.Dation as to the validity of the co1111>la1nt bas been mde. 
Enplanement figures are taken from CAB Form 4J. report for June J.975 the moat recent available 
to the Board. Charter enplanements are not incJ.uded. 
Based on passenger complaints on4'; cargo complaints have been ellm1nated. 
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y Represents 636 J.ettera received. Fit'ty-one letters bad complaints against ..,re 
than one carrier. 

!/ IncJ.udea Allegheny Co11111Uter board1llg8 of ll3,8o3 during the 1110nth of June. 


