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CAB 75-91 

FOR RELEASE: 

The rate of baggage-related complaints has been increasing in recent 

months, while the rate of complaints related to flight matters has decreased, 

according to the latest report of the Civil Aeronautics Board's Office of the 

Consumer Advocate. 

Of the total number of complaints received by the Office, baggage-related 

matters accounted for 13.3 percent in February (121 out of 904), 16.1 percent 

in March (193 out of 1,196) and 17.5 percent in April, followed by reservation 

matters (164 out of 1,021). 

Flight-related complaints accounted for nearly 17 percent of the total 

received by the Office in February, 16.3 percent in March and 14.2 percent in 

Aprilo 

Continental Air Lines had the lowest rate of complaints among the trunk 

airlines in April, with 1.27 per 100,000 enplanements. Piedmont Airlines was 

lowest among the local service carriers with 0.87 per 100,000 enplanements o 

Schedule service enplanements for U.S. domestic airlines totaled 

14.3 million in February 1975, the latest month for which statistics are 

available. That compares with 15.8 million in January 1975 and 15.3 million 

in February 1974. Load factors were 48.4 percent in January 1975 and 

55.6 percent in February a year ago. 
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