
CIVIL AERONAUTICS BOARD 
WASHINGTON. D.C. 20428 

Contact: Wallace C. Stefany 
(202) 673-5990 

FOR RELEASE: 

ON OR AFTER 
Wednesday 
t-1ay 30, 1979 
CAB 79-118 

JANUARY-FEBRUARY COtlSUMER COMPLAIIH REPORT 

WASHINGTON, D. C. (May 30)--The Civil Aeronautics Board's Bureau of 

Consumer Protection received 6,081 complaints duri ng the first two months 

of 1979, a 54 percent increase over the 3,947 complaints during the same 

period last year. 

By contrast, passenger enplanrnents the fi r st two months of 1979 

exceeded those for January and February 1978 by 13.5 percent. 

Complaints for the first two months of 1979 were up in almost all 

major categories from the corresponding 1978 period : flight problems (844 to 

1,160), reservations probl ems (524 to 820), baggage probl ems (642 to 933), 

fares (276 to 307), and smoking comola ints (99 to ?l~). 

More complaints were recei ved during January than during December 

and February. poss i bly reflecti ng the greater vol ume of holi day travel during 

December. January complaints total ed 3,308, December 1,968 and February 

2,773. 

Consumers with unresolved ai r transportation diffi cul ties relating 

to fares, flight cancellations, delays, baggage handling , and similar 

probl ems can write to the CAB Bureau of Consumer Protection, Hashington, 

D.C. 20428, or call (202) 673-6047 . 
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ATTACHMENTS 



NOTES TO CONSUMER REPORTS 

a/ These statistics reflect alleged problems with airline service as stated in 
complaints. No determination as to the validit of the com laint has been made 
nor should the report be construed as a "rating" o one carrier's per ormance 
in relation to that of any other since each class of carrier and, to some extent, 
each carrier has problems unique to its operation. 

b/ Dates on complaint letters do not necessarily coincide with the most recent 
enplanement data available to the Board. Enplanements are taken from CAB 
Form 41 reports for November and December 1978. Both scheduled and nonscheduled 
services are included. 

c/ Based on passenger complaints only; cargo complaints have been eliminated. 

d/ Represents 2,313 letters and telephone complaints received in January and 
~870 letters and telephone complaints received in February by the Bureau of 
Consumer Protection including its field offices. Nine hundred and eighty-seven 
(987) January cases and nine hundred and three (903) February cases had complaints 
against more than one carrier. 

el Includes Allegheny commuter boardings of 152,762 during the month of 
November and 144,089 during the month of December. 

f/ Ceased operations September 1978. 



CIVIL AERONA UTICS BOARD/ Washington, 0.C 20428 CONSUMER REPORT a/ For the Month of: J anuary, 1979 

FLIGHTS 1 .~CSERVATIONS BAGGAGE ~~ .t I ~ OISCRIMlNATIDN CARGO TOTAL M~nlhly Repo1ts ' 
Number ci. ~ ~ ~ ~ ~ ;!i I . ._. f nµl~ne-

of ,'I:,, --'~ 4 #' ~~ q, I ~ ~ .J' .;! ~ • ~ l..f ~ I ci. t> ~ ~ .:f ~ -f 
Letters "1,~G-i:,, <:::,;;l' '~'.f'"ci. cl Q.'~ ~ ~ci. <::,1,~1,~ c.::l•"'"' <:!, .. l '(;--~,t, ..._~;;, ~,~ ) i;:~ ,f f ,f' <:::,..f~ <:::,~~ ,/. ,I' r.1~ , / -l...ci.\~ ~~~qi~{.~~-

"T i' 

CARRIER 

-------+-------...~~~~~~~,-~~--~-+~ --+.,.,....,,.'9"'--,-+...,.-+-'"'ffl'"-,,~ie+,-,i-!-,+--"l"f---.ii~.,......,..+-.,.._~.,.....,._."""""'-+-il.,...,;,~.,.,....;....,.;.~;;;;. 
Ame!i£_an ?~4, l? _ 3~, :?0 10 22 ~.. 16 10. -' 1 ,- _ __ _ _ 
Branit~ _____ _ 114-_13- 2.o......___.'-'-___ _.._,..'-__,._1-"'~- _3,_ l!i_ D+ __ Q.. _ ~-L, :-,. 28 1 '.:i, z.1 0 9, p. . 7 0 1 _ l l l 1 0 0 13 162 162 71 68 6JL 1018_.....-............... 
Conlinulal _ .ii.9.L..lL t, ....L....+---'O-' _Q..__.!J. __ Q . t. tf, ~-J+ __ 0-1 _Q _ o} O ___Q o o 1 o o j o o 5 56 56 I 45 /15 _ 45 745 
Delta r-.? 3 7 • 3 1 <) 0 t, 11, n 1 101 '1 1 O l 2 0 0 2 0 0 0 0 7 83 8'3 53 4 ·3 43 3116 

Eastern • -_ 172 .....12.1--' ____ -r, +--.."-.>tl--'-" • 11~_ .2~ _o 17 ~ 11: 2_~ J,2_ l_o' o ___ o[ __ l _.1 _-_-_Q:~-:_-:_2....,_ ·J .=1.

1

1_ 2~1
1 
__ 0 _ o 2~ 240 2,,40 146. _ _199 19.9 310._4 

National __ 61 fi l 8 _.,__,, l _ l+ 0 2, 4r l ~t- _2i 3 _ 0 J~ ~ 0 _ O 0 __ _!: Q 0 l _ 6 77 .J7 4? ~O . -~Q_ 5_3~ --
~hwes1 na -; ') . 7 '2 7 '!· l ; 0 'i. 5, 8 6 4 l 01 Q _? 0 I 1 0 0 1 0 I l O 9 _8) . 83 46 __ 75 __ .?5_ 7_~4__._ _ __, 

Trans World _!_?2 9
1 

21 1 11 7 30 61 _,,.,..._<.:.,__! ..:.~ I ~ 30~_ 8i_s _l_ lo o 14 __ o - - ~ __ _2 _L~ o 
I 

o o 25 _209 ___ 20<; 185 101 l Q_l 1511 
United I AS~!!__'!._~4~++-16 1_1 __ L. 16 7l 15j _2

1

, __ 1 _15T 14'. 44 1 9 • 8 ! J __ o _ Q _ 2 o o _ 2 f.L -4 -~ _ 1 1.~za.i _ 281 87 Pl 13? 3_3_2-.~ 
Western _51 ~? 1 s _5J__2 7 ll 2~ _o o 2 8, 91- O[ ~J o _Q 0 _ 1 1 o o _ Q_I 1 l __ o_ . ..9 __ 61 69 _6.3 _5_4. f.f? _ --1§ -1--8__,8_0 __ ~ 
Pan American 129 31-i.6 fi 10 30 1 3 11 3 8 O l 17 1 4 121 7 1 sl 1 0 1 7 2 1 O 3 !01 2 O 34 L187 187 14.Q. 75 75 701 

Airwesl 3L. 31 3· 3 5 8 1 2 __ ~ 2 __ 0 1 o_ 3 t 2j 7 __ 4 1 ~- .. ~ ... ; _11 __ o o o o. o o _l __ o -~ 51 51 ~5 26 _ 2~ _.:>1'J ~. o4 

·Allegheny 75 14. L 12 3 ~~ §_l- 1 101- t! s 1 ; o 1 7_ 27_ 15 2 . _ o o~ 2 2 J__ Q o o ~_ 1 __ 0 _ o _ol 2 120 120 ~ 70 ~ 61 _ 61_ 1 2_48 ~' 9.54 
~ier_ 25 s 8 1 J -21 1 1 , 1: .:., n. o 1, 1. ?, o o. o o _ o . 0 1

: o .... o 1 _ 1 ._ o o 0 j 1 , 39 39, 31 22. -2.9_ 461 8 .03 

NorthCen~ - - 36.._ 4_ 3 l .... 5 _o+- l 6 _ l 3 3 0 4 l_ s: 4 l O nj 0. 0 1 0 I o _ 0 t __ O _' 0 
1 

o, 5 51 . 51 ~ 25 28 ... _ 2a... .... s.56 8. 99 
Ozark _ _ 23 3 1 o 1 2 4 3 o 2 , o o 3 ! 1. 1

1 
2 t ~~ o , o , o o o o o o _l_ _ _ Jc_____l 12 _ 32 _2_8 2_8 l 28 404 7 .67 

Pie~mont _ 16 7 3 o o o o 2 l 1 o o 1 9 2 z QO _ QLQ+- o O o O O O _ Q_ _ o ~. o l~. _ 19_ 11-1.(l 16 392 _4 . 85 
Southern ___ ,_ 30 s 3 _ 1 l 2 o 8 2 O O O 3. 1 9L..!! l o.-o _QI _ 04- l o 0 ._0 ~ -1.. L a_ o; o .41 ! L,L ..1.9 _ 25 l ....25,_~~~-~- _11.2~ 
Tens lnt'I 19 r:. R , 1.,, c; , ,. 1. 1. 1 o , ? 1 7_ 7 1 O _ O_ l _ o __ O .__0_~ 0._Q_ _ 0 __ o o _ 1' 08 11£8 21. _ 37_ -3..7 335 - ~ .30 
Aloha 8 0 1 0 2 l O 3 , 1 0 0 0 0 Of-.l.e-Q.. 0 0 0 2 0 0 0 0 0 0 0 0 __ J,_ J.2. _l.2_ .4. __ 3 3 229 5 .24 
Hawaiian 4 o o 1 1 1 o o n o 1 o o o. 1 n o o o o ('\ n n ('\ ('\ ('\ ('\ ('\ , . .6. _ _ _ __ R A A 321 1.87 

J.!!_New E_nglawd 5 1 O ~ 0 0 0 0 0, 0 0 _Q_ 2 q: 0 2 O O 0 0 O O 0 0 0 O 0 Q_ _ 1:_ _ £._ _ 6 l._ _ _ ~._ _ _!t__ :::::i:i:: ;;;;;;;;~ 
Air Midwest o O O O 0 0 0 O O O 0 0 0 O I O O O O 0 O O O O 0 0 0 O O o O o O o o ;;;;;;;;;; ;;;;;;;;~ 
Alaska --~ -- :-·o- ot 0- Q _Q__Q_ _ _Q 0 , OI 0

1
- 0: 0 0·1 ~·o; 0--- o~' 0 0 Q,.._.O.,_Q __ Q ___ Q>--0 0 __ Q_ - 9~~- Q- _~o: ~--Q _ 0 .. -2 --7- 7 ::::::;;;; ;;;:::::~ 

Wien Air Alaska o o o o o o o o I o r o o I o o , o o o o o • o o o o o o o o o o o o o 4 1 1 ::::;;;;;; ;;;;::;:~ 
"-t-- ·-'- -- __ ,._, --

Airlift 0 0 O O 0 0 0 0 O 0 0 I O 0 I 0 0 0 0 0 0 u 0 O 0 0 0 0 o o o Jl. O 0 I 1 ;;;;:;;;;; ;s;;;;;;~ 

Fly int liter o o o o o o o o o o , o o : o o. _Q o o o o o o o o o o o o o o o o o o o ::::::;:~: ::::::: : 
Seaboard o o o O O O O O 0 O O o I o 0 I O 0 o n o o o o o o o o o ('\ ('\ ('\ n n o n ;;;;:::::: ;;;;::::~ 
foreign 244 25 39 13 31 40 2 36 9 121 0 .3 [24 I 33 I 42 19 7 0 0 0. 7 1 6 1 1 0 1 1 20 373 373 1227 202 202 ;;;;;;;;;; ;;;;;;; ;-I 

caplnl'IAirWays , lncl 27 1 2 1 8 1 11 o l o l ol 71 11 1T 1 ol o l 1 1 2 1 2 1 2 1 o l o l ol ol o l o l o l o l o l o l 4L_ ll 3JI 33 1 _18143 43 ,_,,,,_ '.'.'. ". ,,,,,,,,, 
-·- ' ·'-' ··' '~~,~-' ,,.,,,,,,,_ l-,,, ,, ,, "x ,,,, ,, ,, 

Evergreen lnl'I Airlines ~ ·t_ o 6 o o o l o o o ()_. __ o_r_Q_ o ' o l o 1 1 o o o n o o o o o o , 1 _12_
1
_ 

McCulloch IRl'I Airlines l O O O O 0 0 O O O 0 0 O 0 0 O 0 0 0 0 O O O 0 O 0 O O 1 1 
Omse as Nal'I Airways r ? o o o o o o o ? n. - n o o o ('\ n ('\ n n ('\ o o o o n n ('\ ('\ o '--::..· 
Trans lnt 'I Airlines, Inc. 9 o 2 o o o n o ('\ 1 n o o ('\ , ('\ , n n n n ('\ ('\ ('\ n " " .., 3 10 10 

1
worldAirwayslnc. 6 O ? O o l o 1 o o o o o __ _Q_ 1 o o o o o o o o o o o _ o_ 2 1 _a._ _=- 8"--+_~~-+-
Foreign Sup,. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 O O O O O O o o __ Q. o . 

, Commuters 7 2 12 5 4 11 19 ? q o 7 n o .,_1 c; A rn 1 l Q O 2 0 0 0 1 l_ 0 1 . 6 106 _ _1.Q6 87 _.90 _9 
Freigbtfwdr. 36 o ' o o o o o o o O _ Q.J...._{}_ n _o_ n o n o o o o 6 s 9 --;;r-4 9 o o 37 37_t ~5 24_t __ 2 

1 
Tour Operato-rs 124 0 o 1 2 5 l J o o e-D-,-lL _7_L_ 6_1 _ 1 5 o o 0 0 0 0 O 0 0 O O 7 7 25 , 131_ 131 92 165 16 
Tmel Agents 31 o t- o o o l o o o 0.l___J)+ O 2, 7 1 3 3 ~ O 0 O 0 0 0 0 O o 7 121t JS 35 31 O O ::::: :::~; ;;::::::: 
Other 352 rr

1 
12- 2 9 12 o 9 11 ~2 -1 73 81 s1 7 1 4 J 1. 1Y npo o o o o I o 1 'J un 378 378 · 12:r'l,6' T7 :::\:::::: ;:;;::;: 

Current Month d/ 
_, Year to Date 
~ Previous Month 
e Same Mo.PmiousYr.. 

Pm Yr.Thr1Same Mo. 

2 4 5 3 I n a..Jno. 

147 
93 240 

1449 93 240 
67 21 145 
67 21 145 

~ 
~ 

78 12 0 10 1 7 10 17 22 22 11 20 109 435 33 ;;;;;;;; ;;;;:;;;;-- ;;;;;;;; 
~ --.L..i~::t.---"'.!,!=..,.t=~~--l-7W8"---+,.!a.l-=..2~ 0 10 1 7 10 17 22 22 11 20 109 435 ;;' ":;: ~;;;;;;;;:; ;;;;;;;; 

52 8 3 11 72 6 14 14 18 4 26 7 4 209 ,; :.;; ;;;;;;;;;; 
--+---i---+----+---+--+---+--+--+---+---f---f---f---11-----<l--,---l-?'~~,l;,r: ,,, ,, ,, ,,,, 

SC' 15 6 13 18 20 7 11 161 203 ;; ;;;::: : :::::; 711 74 ?ii nl ~~~-~ +--+--0 l 6 13 18 20 7 u ·· H, 1 ?01 -~L ;;;;;~~;;~ :;;::; 



CIN H1ONAUTICS BOARD/ W1shln1ton , D.C. 20428 
. - -CONSUMER REPORT a/ For the Month of: Februar y , 1979 

. -- - . ~ 

' FLIGHTS ;1£SERVATIONS BAGGAGE I '1 'I ~:,.. .. DISCRIIIIINA TION CARGO 
I 

TOTAL Monthly Reports Number ' ·'-' 
-~ 

~ ~ ~ s~., 
~ I ~~ ~~ I # i' #~ ..s, ~~ .:t· I ~":-,.· ~ l:npl.111e- per CARRIER of ;:;.~ ~.~ j ,,,'#., .. ~ ~ 

~~ I ~~ j' IJ~ ~ ~-f ~, ·$ .,. -~ 
Q't., l 1 menls b ' 100,000 c!/ ~f/l ~ 

~ ~., ~ ~ 's .l ~·t,;J Letters f.J~ ~~ ~ ~ ~If ._,:; ~ ~., 
~ '<.~ !.: q .Ji J <S ~ "-~ ~~ ,§) q 4:t, ~ ~§~ ~ - ~~~- 1000 Enplane-<::,f/l ,~' (:s ~ i...'tJ ~ <::,~ <::,f/l QJ ~ -~ ~ -~ G ~ ~ <::, .. , c:s ~ Q <::,~ q_'-~ <, .q:~ Om1t1ed) me11ts c ... 

Am11ican 110 9 16 8 11 "0 ? ?? 7 l l ? l l b 0 181 15 J , l 1 2 4 l , , 
0 0 . l 0 0 16 19'.? ~ 93 301 168 _314 2298 8 . 22 ·- .-- ~ -----Bmlfl 90 ll ?7 3 5 6 1 1 /, I 3 1?1 ? ? 2 9 1 28 51 3 1 l 0 2 3 0 Uj 1, 0 1 0 1 4 146 309 163 73 141 1075 13.40 -- --1--• 

- 8i3 Cutiuntal 1c l 1 1 3 1 0 6 ? l 0 0 7 4 Sr 11 1 0 a ( 2 0 2 0 1 1 - Q_ 0 3 lJ. 7 L litl. -56 __ .ll ,__....lfL 5.29 . . ~ 

32-20 Delta l,O 1 f, 0 ? /· Or 3 t., 01 l 0 ? 7 8 4 0 0 d 1 0 0 0 0 0 0 0 0 _§_ ... 4.2__ ~ ill 8~ 6.7 ~ ..9.9_ 1.52 " I -
Eastern 1~ 5 ') 7 {,6 13 ~ s,' ? ?8 {, 8' ? 0 11 , 'i 6. 'ii 1 Q Q 0 1 L 6. (\ ~ ? 1 1 . 0 (; ? i; 1?~ i;i; Q ?/, 1 ? 1 ? .1ul... 3233 9 . 96 
National n" l7 15 .q 1 1! 1 /, 3 1 01 0 6 3 31 41 4 0 ( C 1 0 0 0 0 0 0 0 n 1 (\/; 1R1 77 i:;1 . -.. Q1 594 17 .85 
Nortbwest ?6 1 I /, 1 ') l 1 1 l l l 0 l ? 7, 3 0 l ( 0 1 0 0 0 0 0 1 0 0 3 39 ,__!#f- 81 5~~ 132 789 4 . 91.i 

- --
Trm World 1 ?<; 9 6 'l 8 11 ') ?9 5 10 1 l IR h n l q i 'i 0 ( ( ~ 0 1 0 1 0 , 

.~_l.2 171 17?~ ..J.11 -2ll 1539 11 .05 
United 117 23 18 5 7 4 2 12 4 Ii 1 0 ~ ll.,-l6~ f, () ( ~ l,. 0 1 ? ~r-g 1 ??' ln ? 4~-~XJ 1 n l 26.L 3457 4 . 57 
Western 42 7 6 0 3 0 0 7 1 . 2 0 0 2 9 9 Si 3 0 o: ( 0 0 1I 0 0 ol )_,_ 6.2. 131 .1 6..9. ,- ftQ:1-QQ 944 6 .46 
Pan American 97 4 5 3 8 11 3 20 7 81 o ' 2 14 I 10 ,Q 11 5 0 1 1 9 0 1 0 l 0 1 0 11 144 329 185 'i8 133 745 18.93 

Airwest 24 3 1 2 2 4 2 0 2 I 0 o ' 0 2 I 
~+-J 1 0 1 d 1 1 0 0 0 0 0 1 0 0 4 3 .2 {3li__51 ,__40~ 66 509 ! 6 . 29 

Alle&heny f,(1 7 1 1 0 t,_ R n i; 1 ZI ] _Q_ ~ .J.., i I ] 6 6 1 2 rl (1 1 0 (1 1 01 () () (' t,_ 81 ,_..20Li. .l2D lill+ - l0.9..- 1201.!/1 .16 
Frontier 14 2 1 2 2 2 0 0 0 2 O' 0 0 3 4 0 0 O! 0 0 0 0 0 1 0 0 0 2 22 61 I 39 17 46 496 4.23 -· ·t 

2! oi Q 
-r--- - - --

568 Nortk Central 21 0 3 0 1 3 3 2 3 1 0 1 0 01 2 61 0 oi 1 0 1 0 0 0 0 0 4 32 83 51 20 48 5 . 46 
2 I o' 

;... 

Omk 24 2 5 3 1 3 0 4 0 2 0 0 1 .5 2 2 0 1 ? 0 0 0 0 0 0 2 0 37 69 i 32 13 41 395 9.37 
Pie~■ont 23 4 3 2 3 1 0 4 Q I 1 0 0 o r 3 3

1 
2 l 0 C Ol 0 0 0 0 0 0 0 0 1 28 47 19 9 25 400 7 .00 ... ,-- '--

20 ! Saathrn 16 2 2 0 2 0 0 5 0 1 0 0 1 0 1 ? , 0 ( 01 0 0 0 0 1 0 1 ( 1 nl 41 ? c; <;(\ 346 5 .2.Q 
h1u l1t'I 31 7 6 0 3 1 2 4 4 0 1 0 1 2 6 4 0 1 0 1 0 0 1 0 0 0 0 0 2 46 ] ll,. Ii~ ?6. nl 348 12 .93 
Aleh 2 0 1 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 o' 0 0 0 0 0 0 0 0 0 . _J 15 12 =i 6 215 1.40 
Hawaiin 6 2 1 0 2 1 0 1 1 1 0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 18 6 7 15 296 4.05 
Air lltw £n1land 6 2 0 0 2 1 0 0 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 ( 1 9 1 5 6 1 r::; ~~~~~~!~~~ 

, , ,, , , , , ,,,,,,,, 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
, , , ,· , ,, ,,,,,,,,, Airlllihest 0 0 0 0 ,,,,,,,,,, 
"""''"'''' ,,,,,,,, 

Alaska 2 0 0 0 l l 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 4 0 5 12 
,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, ,,,,,,,,,,, ,,,,,,,, 

Wien Air Alaska I . ,,,,,,,,,, 
~~:~~~~~ 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ( 0 1 .L~O ? 1 ,,, ,,,,,,, 

,,,,,, I , ' , 
Airlift a 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 ,,,,,,,,,, 

~s~~j;j~ ,,,,,,,,,, 

FlriH Tim 0 C 0 0 0 ( ( 0 0 
,,,,,,,,,,, ,,, ,,, ,, , 

1 0 0 0 0 0 0 0 0 0 0 0 0 ( 0 0 0 0 ( 1 1 1 0 0 (1 
, , ,,, , , , , , , ,,,, ,,, 
I ,II,,,;,,;; ,, , , ,, , , 

Su~aar~ 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 01 0 0 0 0 0 0 0 0 ( ] 1 ] ( 1 1 
, , ,.,, ,, ,,, ,, ,,,,,,,, ,,,,,,,,,,, ~;;,~;~~ ,,,,,,,,,, 

Toreiu 194 10 22 --,-20 26 7 44 15 13 1 5 18 26. 13 91 3 0 0 0 2 ? 3 0 1 0 0 0 I L1 :265 bJ~ j/j lbb J68 ,,,,,,,,,, , , , , , , , ,, ,,,;,, ,,,, ,,,,;,,, 

ca, l1t'I Air Ways , Inc n I n 0 0 01 1 0 0 0 0 0 0 5 0 72 105 33 7-2_ -· 122 
.,,,,,,,,,, ,, , ,,,,,,, 

6. c; 0 11 R (\ n n , , n n n 1 .., n .., ,,,, ,,,,,, ,,,,,, ,,, ,;,,,,,,,,,, , ,,,,,;;; 
Em1rm lnt'I Airlines 4 0 2 0 0 0 0 0 2 1 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 7 19 12 , ? 2 ,,,,,,,, ,; /,,1, ,,, ., ,, ;,,,,,,,,, , , , ,,,,.,, 

lltCallacb llt'I Airlines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
, ,,,,,, ,, ,,,,; 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 l i 1 0 1 
,,,,,,,,,, ,,,,,;,;, ,,,,,,,,,, ,,,;,,,,, 

On mas Nat'I Airways .E 0 0 0 0 0 0 n (\ 0 () (1 0 0 0 0 C: 0 1 3 2 lA ?6. 
,,,,,,,,,, ,,;,,;, ,, 

1 0 0 0 0 0 0 1 0 0 0 0 ;,,,,,;,;, ;:~;:.;;;; ;,,,;,,,,;; 

Trus l1t'I Airlim, Inc. 16 0 8 1 0 0 0 2 1 l 0 0 0 0 1 2 1 0 0 0 0 0 0 0 0 0 0 1 3 21 11 1 C: 1? <;? ~;:.;;;;;;; ;;;;;~;;; ,.,,,,,,,,, ,,,,,,,,, 
World Airways Inc. 8 0 1 0 0 l. 0 2 1 0 0 0 0 0 1 0 1 0 0 () 0 0 0 0 0 0 0 7 0 q 17 .A h? Ql ;;;;;~;:~; ,,,,,;,;, ,,,,,,,,, 

Fmi1a s.,,. 0 0 0 0 0 0 0 0 0 0 0 0 0 , 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q_ 
,,,,,,,,,, ,,,,,,,,, 

0 ;~;;;:;;~; ,,,,,,,,, ,,,,,,,;, 

Cu1■1ters 67 16 5 3 3 7 0 12 8 5 0 0 0 4 10 6 0 1 0 0 0 0 0 1 0 0 0 ? 7 Q(\ - 1% 1 ni:. i;i; l5f, 
;,,,.,,,,,, ,,,,,,;,, ,,,,,,,,,, ;;~:;;;~; , ,,,,,,,,, 

Frei1~t Fwdr. 27 0 0 0 0 0 0 0 0 0 0 0 n I o (\ (\ 0 0 (1 n () (\ .A Ii i; (\ ~ (\ 0 ?~ i; r:; i7 ') Q _5.? :.::;;~:.~;; ~;;;;:,;~; 

Tour o,erato rs 119 1 3 2 4 4 0 l 0 1 0 0 7 1 2 2 0 0 0 0 1 0 0 0 0 0 0 72 29 130 261 131 169 334 ,,;;,;;;,, :,;;;;;~;; ,,,,,,,,;, 

Tmel A1ents 41 0 1 0 4 6 01 0 0 lC 4 78 1 1 
, ,,.,,,,,. .,., .,,,,,,.,,, 

1 0 0 0 0 2 4 7 2 2 0 0 0 0 0 0 0 0 43 3'i 
, ,,.,,.,,,.,, ., , ,,,, ,.,, , ,,,,.,,.,,,, -

Otber 285 1g 0 6 0 0 17 1 8 7 f, 1 0 1 1, 1 (1 1 ? t,_ 1 .A 11:.? 376. 701 377 1 r:;i; 11? ;~~~~~=~~~ 
, , , ,, ,I, ,I 

12 13 2 22 11 2 ; , ,,,,,,.,, , , , , , , , , 

Cur rent Mut• d/ 104
1 

1 "- 143 145 298 132 57 11 3 17 58 4 22 16 15 8 11 lO'i 368 277 
.,,,,,.,,,.,, 

~;;;;; ,,,,.,,,,,,, , ,.,, ,,,, ,,, , , , ,, ,,.,, 
1991 182 27 'i 81 2n 200 13 ?lJ. 7 83 11 ,. ,,,,,,,,, ;;;;;~; .,,;,,,,, ., , ,;,,.,,, ,,,,;,,,,, ,,,,,,,,,,,, ,,,,,.,,, 

Year ta Date 444.3 392 605 163 307 438 75 498 147 233 33 22 307 309 644 308 135 23 3 27 215 14 39 38 37 19 33 214 803 
,,,,,,,, 

1:~~~\ 
,,,.,,,, ,,,,,, ,.,.,,,,,,,, ~;;;;;:.;;~; ,,,,,,,, ,,,,,,, ,.,,,,,, ;,,,,, ;;;~;;~;;; ,,, , , ,., ,,,,,, ,, ,, ,., ,,,,,.,,.,,., ;,,,,,,,, _, 

,,,,.,,, ,,,;,,;,,,, ,,,,, - 7R 22 11 20 109 435 3308 
,,,,,, ;:;;;;~;;, Prnim llantb 2452 210 330 82 11.81 238 42 251 64 129 19 9 164 164 346 176 l? (1 10 1<;7 10 1 7 ?? ,,,,.,,; 
;;;;;; ;,,;,,,,;, ;;;;;;;; - ,,,;;,;✓/ , ,.,,,,,,,,, ..,. 

Same Mo. Pmiaus Yr. 143 P.7 c; f, lA 3 12 1;. 181 
,, ,,,,, ., , .,,,.,,,,,, ,,;.,,,,., 

1972 
;·,,,,,,.,,.,, 

;~~~~~~~;; 
,.,,,,.,,, - 1391 115 238 91 77 149 14 1 n 54 q1 ln 1 7 138 61 0 /, C: Q 9 l,. , (\ 17Q ,,,., / ,, , .. ,,,,;.,,.,, ;:,;;;; /n,;;;;;; ,,,,,,,, ., ,, , ,,,,.,.,., 

Pm Yr.nriSa■e Mo. L~4U 208 478 l 'iR 168 321 1 'i 274 125 167 32 44 276 129 2'-"- 1 Rl 1 nk 11 (' {:. QQ 9 ,:; 10 1n 11 ?1 16.( 1Ru. ;;;;;;/ ~ ·;;;;;;~; ;;;~~:. ;~_,,,, )947 ;;;;~;;;;; 
, ,,,,.,,, 

/,, ,,, ., ., ;;,,,, ,,. 
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