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••*••······••***••··· OE PAR TMfNT or TRANSPORTATION CCNSUMEk COMPLAINT REPORT .............. 
* ~(.HfDIJI Fn SFRV Jf.f • FOR THE MONTU er MAY 1986 • PAGE l • ••o•••••••••••*•••••• BY CATEGORY OF CUHPLAINT lSCE f-OOTNGTE AJ ••••••••••••• 
----------=--------=-----=====--------------------RESERVATIONS---------------------------------------===---=---------------=----=--

FLIGHT ovrn- TlCKE TI NG CUSTOM EH AOVEH.-
,,. s. AIRL f NFS PRtJAL[MS SALES BOARDING FARl:S REFUNDS nAGGAG[ SERVICE SMuKING TISING CREDIT TOURS OTHER TOTAL 
-=---========:=====z=======================================================================:===============:===================azz: 

AIR ~/\WAIi 0 0 0 0 16 0 0 0 0 0 C 1 17 
A~FRlf.A WFST 4fRLINES 4 3 ? l 0 0 0 0 0 0 C 0 10 
AMFPIC.AN AIRL JNFS 17 4 5 2 8 (, 3 3 0 0 0 l 49 
ARRrw AIR 0 0 0 0 5 0 0 0 0 0 0 0 5 
f.ONl 1NrNT Al Al~LINES 12 6 2 2 15 1 3 l 0 0 0 2 50 
OFllA AIR LINFS 4 l l 3 L J l 2 0 0 0 l 17 
FA<;TFfl~J Ali{ l INFS 56 3 l l 5 16 12 0 0 0 0 l 97 
rt. ORIOi\ fXPRFSS 2 2 3 0 0 0 0 0 0 0 C 0 7 
rqrH IF H Al RL WFS 4 2 1 1 l l 3 0 0 0 0 0 lJ 
IIAWAI f AN A lnl INES 3 4 0 0 0 l 0 2 0 0 0 0 10 
Nrw Yrt~K AIR 3 3 u 0 1 5 . 1 2 0 0 0 0 15 
MllHHWF<. J AIR L JNES 8 0 0 0 4 2 0 0 0 1 0 1 16 
07 ARK AIR l f~FS J 0 2 0 0 l 0 0 l 0 0 0 7 
PAr. fr Jr. SIIIJTHWEST l lRL INFS 6 0 1 l 0 l 0 0 0 0 0 0 9 
PAN AMFRlf.AN WURLO AIR~AYS 1 5 l 4 4 6 3 1 0 0 0 l 32 
PrrPl F f)(PRF<;S AIRLINFS 21 8 6 8 3 17 3 l l 0 0 1 69 
PI Ff~WIUNT AV I AT IIJN 2 0 l 4 2 2 3 l 2 0 0 1 18 
PJ<FStofNTUl. AfRWAYS l 0 0 l 0 0 0 0 l 0 0 1 6 
p Rn A ' R s FR V I (. rs l 0 0 0 u 3 0 0 0 0 0 0 6 
f<FC.FNT A IR fflRPORAT IIJN 0 0 0 0 8 0 0 0 l 0 0 0 9 
r~r Pll~l If Al RI. I NFS 8 3 0 3 2 4 2 l 0 0 0 0 23 
SOUTHWFST AIRI.INfS 4 1 l l 0 0 l 0 0 0 0 0 d 
StlN\IIORL () INTFRNAT IUNAL AIRWAYS 2 3 0 0 0 0 0 0 0 0 0 0 5 
TRA~~ ~ORLO AIRLINFS 18 4 3 2 5 q 6 1 1 l 0 1 57 
ltNITFO AIRIINFS~ 3q 4 10 5 ') 14 18 7 0 l 0 4 111 
US AIR 6 5 4 2 l j 3 0 0 0 0 2 21 
WfSTFRN AIR LINF.S 5 3 0 l 3 l 1 0 0 0 0 l 15 
~OMIO AIRWAYS 5 0 0 0 l 2 0 0 0 0 0 l 10 
nTHFR u.s. Atta JNFS 26 6 2 2 l~ 13 3 0 0 0 0 5 72 

-----------------------------
MAY (qA6 271 10 46 44 l l l 117 66 22 7 3 C 33 1c;o 
t'fMr.FNT OF TOT AL Cf.MPlh HHS 34.J a. a 5.8 5.5 14 .o 14.8 8.3 2.1 .8 .3 .c 4. 1 100.0 

------------------------------
MAY MH5 208 19 3A 42 78 lbO 33 22 12 2 le 11 6«;!:> 
PF RUNT OF HIT Al C(MPL A INT S 29. 9 11.3 5.4 6.0 u.2 23.0 4.7 3.1 1.1 .2 .5 2." 100.0 
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DEPARTMENT OF TRANSPURTATlON CONSUME~ COMPLAINT REPORT 
FOR THE MONTH t:F MAV 1986 

COMPLAINTS PER 100,000 PASSf~GEHS CSEE FCOTNOTE B) 

.. 

••••••••••••• 
• PAuE 2 • .............. 

==============-============================z==========MAV 1986======================---==================~AY 1985=============:==== 
11.s. URl (Nf<; CMAJORS/NATIUNALS TOTAL PASSENGERS FLOWN COfi'PL\INTS P[K TOTAL PASS[NGl:RS rLOwN CGP'PLAINTS PER 

A l P HA H E T I C Al COMPLAINTS Cl00,000) 100,000 PAS::»ENG(RS COMPLAINTS (100,000) 100,000 PASSl:NGERS 
=================•==================================================================================================·============== 
AIR OllFr:lNIA l 4.ll .L4 2 3.99 .50 
ALASI<~ AIRLINFS 0 3 .02 .oo 0 1.51 .oo 
ALPHA AIRI INES 0 2.63 .oo 0 2.24 .oo 
AMFRlf.A ~FST AIRLINES 10 6.13 1 .o3 11 3.95 2.79 
AMr~JC.AN AIRLINFS .\9 40.25 l.l2 41 35.79 1.15 
ARtrnw AIR 5 .oak .oo 9 .21 42.86 
RR!Nf FF INC. 3 2.42 1.24 5 L.99 2.51 
CONTl~FNTAL AIRLINFS 50 16.25 3.08 54 13.12 4.05 
OFITA AIR LINFS 17 .38.96 .44 31 39.63 .93 
F.ASTFRN Al~ llNFS 97 38.09 2.55 36 39.07 .92 
HON T J FR A rn I. INF S 13 7.54 l .72 3 6.87 ·"" H~WAIIAN A(KllNf:S 10 3.68 2 .72 4 3.:n 1.20 
JFT ft~FRlrA AIRLINES 2 • 79 2.~3 3 .53 5.66 
MlfJWI\Y AIRLINFS 2 2.31 .tJ7 12 1.26 9.52 
Nr=w vrRK ,. ,~ 15 4.20 j.~7 8 2.75 2.91 
Nll~Tl-''-F~T A IRL INfS 16 14.41 1.11 24 13.61 1.76 
OlAkK Alf< LINFS 1 !>.56 1.26 3 5.31 .57 
PA(lflC SOUTHwrsK AlklJNfS q 9.33 .97 11 7 .61 1.45 
PAN Ari-FR ff.4N WORLD AIRWAYS 32 10.30 J.11 57 5.17 11.03 
PFOPlf FXPRFSS AlkllNfS 69 12 • 85 5.37 51 13.04 3.91 
PJ•nMrNT AVJ4TION .__ 18 18.47 .98 11 15.12 .73 
HFPUPllf. AIRLINF.S 23 17.ll 1.)4 26 14.34 1.e1 
SOlJTHWFSl AWL INFS 8 l l. 37 .10 1 11.92 .oe 
TRANS ~ORLO AIRLINFS 57 13.92 4. 10 38 18. 71 2.03 
TRAN~~MfRICA AIR~INfS 0 .5) .oo 0 .97 .oo 
TRANS JAf( 2 1.88 1.00 l L.86 .54 
UN IT Fr A I Pl I NFS 111 lt2.l0 2.64 114 41.95 2.12 
IISI\IR 21 18. ll 1.49 18 16.84 1.01 
wfSTFRN Al~ LINFS 15 11 .l(, l .l4 16 10.22 1.57 
wrma. n u RW AV~ 10 .oo* .uo 11 l.'t5 7.59 

---------------------------------- ----- -------- -------- ----- -------- --------
TOTAi .MAJOPS/NATJONALS 678 357.60 1.90 607 334. 70 1 .el 

,WrRAf:FS ('lASrn ON lO AIRl JNFSJ 22•60 11.92 l .90 20.23 11.16 1.a1 

* PASSERDS FI.O.W MJr l<llUd.'ED 
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DEPARTM[NT OF TRANSPORTATION CCNSUMEK COMPLAINT REPGRT 

FOR TUF. HUNTH Gf ~AV 1986 
CO~PLAINTS P[R 100,000 PASSENG~RS (SEE FCUTNOTE B) 
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• PAGE 3 • 
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========================== ·===========================MAY lq8o=======---=================================MAY l985==========•==•s•a= 
11.c;. URl fNFS (MAJORS/NATIONALS TOTAL PASSENGERS FLOWN CUP,PLArtas PER TOTAL PASSENGl:RS FLOWN CCP'PLAINTS PER 

R A N K I N G R4NK COMPLAINTS '100,000) 100,000 PASSENGERS RANK COMPLAINT!) C 100,000) 100,COO PASSENGERS 
-- -~~~~~~~~-~~~~s::z•============================================================-====--=====---====--==-=•s----=z========•==•==== 

Wllkl O A I RWAYS 
* 

10 .oo .oo 4 11 1.4-5 7.!>9 

PFrPI f FXPAfSS AJRL Jt-.FS I 69 12.85 ~.J7 1 51 13.04 3.91 
TrU\N.~ WO Rt r, A IRI INf S 2 51 13. 92 4 .10 12 38 18. 71 2.03 
Nr-w YrRK A' R 3 15 4.lO J.57 8 8 2.75 2.91 
PAN A~FRIC.AN WORLD AIRWAYS 4 32 10. 30 3.11 2 57 5.17 11.01 
r.nt-.. TI HNT Al AIRl INES 5 50 lb.25 3.00 6 54 13.32 4.05 
HAwAIIAN AIAt INFS 6 10 3.68 2.12 17 4 3.33 l .20 
UN JT Fr A I RLINFS 7 11 l 42.10 2.64 10 llit ·'el. 95 2. 72 
fASrrf'N AIR 1. INfS 8 97 18.oq 2.55 21 36 39.07 .92 
JFT AP'rR If.A AIRl fNFS 9 2 • 79 l.53 5 3 .53 5.66 
FRONTfFR AJRLINFS 10 13 7.54 1.12 26 3 6.87 .41t 
AMrRlfA WFST AIRLINES 11 lll 6. 13 l .l>J 9 11 3.q5 2. 79 
US.AIR i 12 27 18.ll 1.49 19 18 H1e8't 1.01 
RFPIIPI If. AfRL INF:, lJ 23 17. 11 1.34 13 26 l4.31t 1.ua 
~FSTFRN AIR LINFS 14 15 11.16 l .14 15 16 10.22 1.57 
0/API< AIR LINFS 15 7 5.56 l.lb 23 3 5.31 .57 
ARANf rF INC. 16 3 2.42 l.l4 11 5 t.99 2.51 
AMrRJfAN U~l.lNFS l 7 49 40.25 1.22 18 41 35.79 1.15 
NO~TH~FST AIRLINf.S 18 16 14.41 1 .11 14 24 lJ.61 l. 76 
TRf\NS TAM i.. 19 2 1.nu 1.06 24 1 l • 8b .54 
PfFn~rNT AVIATION 20 18 10.47 .'-18 22 11 15.12 .73 
PAr. IF If. snurnwFS T A JRL HJFS 21 q q.JJ .97 16 11 7.61 1.45 
M tnW A Y A I R L IN Vi 22 2 2 . 31 .87 3 12 1. u, 9.52 
SOllTH .. FS T Al RL IN FS 23 a 11.H .10 21 l 11.92 .oe 
OFI f j AIR l INfS 24 17 38.% .44 20 37 39.63 .93 
Al" rAt JrrMNIA 15 l 4.11 .24 2~ 2 3.99 .so 
JU ASi< A A JAL JNFS 26 0 3.02 .oo l8 0 1. 51 .oo 
At PH" A I rt WFS 27 0 2.63 .oo 29 0 2.24- .oo 
TRANS~MfRIC.A AIRLINfS 28 0 .53 .oo 30 0 .97 .oo 

------------------------------------------------------------------------------------------------------------------------------

* P.Atl<Dr. NJr APPLir.ABLE, P~ fUJoJN tm RD:OR.I.E'.I) 
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DEPARTMENT OF TRANSPORTATION CCNSUM[R COMPLAINT REPORT 
FOR THf MONTH CF MAY lY86 

BY CATEGORY OF COMPLAINT CSE[ FOOTNCTE A) 

••••••••••••• 
• PAGE 4 • 
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==================================================R[S[RVATIUNS-------======================================2 ======================-
FLIGHT OVFR- TICKETING CUSTOMER AOVER-

ffRFltN At~I. INFS PRORL[MS SALES BOARDING FARES REFUNDS AAGGAGE SERVICE SMOKING TISING CREDIT TOURS OTHER TOTAL 
===================:=====================================================--=--==-==---=-=============================s============= 

AFi:rMFX rcn 
~FXJr.ANA 
~THFR fO~Fl~N AIRLJNfS 
------------------------------
~AV l<>H6 
PfRfFNT GF TOT Al CCMPLAINTS 
------------------------------
MAY l9A5 
PFf<rFNT OF TllTAL COMPLAINTS 

.; 
!' 

2 3 
2 l 
5 5 

9 q 
12. 8 12.8 

9 1 
12. 8 lo. O 

l 0 2 
0 0 1 
l 0 14 

2 0 17 
2.a .o 24.2 

4 4 4 
5.7 5.7 5.7 

2 0 0 0 0 C 0 10 
5 0 1 0 0 0 C 10 

2J 0 l 0 0 C l ~o 

30 0 2 0 0 0 l 70 
42.8 .o 2.8 .o .o .o 1. It 100.0 

39 0 0 1 0 0 2 70 
55.7 .o .o 1 .4 .o .o 2.8 100.0 
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OEPARTHFNT OF TRANSPORTATION CCNSUMtR COMPLAINT REPORT 
FOR THE MONTH CF MAY 1~86 

BY CATEGORY er COMPLAINT (S[E fOOTNGTE A) 

••••••••••••• 
• PAGE 5 • 
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========= ~=================~====================--RESFRVATIONS==========================================;==========-============zsa 
FLIGHT OV[H- TICKETING CUSTOMER ACVER-

C HART FR S PkUBLEMS SALES BOARDING FARES REFUNDS OAGGAG~ SE~VICE SMOKING TlSING CREDIT TOURS OTHER TGTAL 
===========================================================================================================•===============a======= 

or HR ( .. ART FR c; 

----------------------------
MAY JqA6 
PFRCENT OF TOTAL CCMPLAINTS 
----------------------------
MAY 1q85 
P~RCFNT OF TOTAL COMPLAINTS 

; 

.. ... 

l 0 

l 0 
5.2 .o 

----- ----
2 0 

9.0 .o 

1 0 8 

1 0 8 
5.1 .o 42.l 

----- ----- -----
1 0 2 

4.5 .o 9.0 

2 2 0 0 0 5 0 19 

2 2 0 0 0 5 0 19 
10.5 10. 5 .o .o .o 26.3 • C 100.0 

----- ---- ---- ----- ----- ----- ----- ----
0 0 0 0 0 11 0 2Z 

.o .o .o .o .o 11.2 .c 100.0 
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DEPARTMENT OF TRANSPORTATICN CCNSUMEk COMPLAINT REPORT 
FOR THE MONTH CF MAY [986 

BY CATEGORY or COMPLAl~T (SLE FOOTNCTE Al 

••••••••••••• 
• PAGE 6 • 
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===========================·=====================--~~SfRVAJIONS===================================================:=====-=---=-===-
FLIGHT OVER- TICKETING CUSTOMER ADVER-

OTHFR f.OMPANlfS PROALfMS SALES OOARDING FARES ~~fUNOS ~AGGAGE SERVICE SMOKING TISING CREDIT TOURS OTHER TCTAL 
================================================================================================================================== 
r. A R G n 

r.T HF~ rArtGtl f:AflR J ERS & FORWARD[ 
nr~rn r. ,. R G n 
---------------------------
M4Y l<JH6 
J' FR f FNT 11F TOT AL COMPLAIN TS 

-----------~---------------
MAY l'lA'i 
PrRrENT OF TOTAL COMPLAINTS 

TRAVFl AGFMS 

-----------
flTHrR TIUVfl AGENTS 

-------------------
Pl.AV MR6 
r FR ff NT OF TOT ~l COMPLAINTS 
--------------~---------------
MAY l<H\«; 
Pf RUNT OF TllT Al COMPLAINTS 

Tr.UR rPFRA TORS 

------------
flTHFR TOUK OPE~ AT ORS 

---------------~--------------
MAY lqR6 
PFtUfNT OF TOT Al C:OMPLA INTS 
---------------------------
MA'f lqHs; 
PFRflNT OF TOTAL COMPLAINTS 

MISC.fll,\NFCUS r.OMPANIES 
--------------
Tlt,HS nr.(AN TRAVrL £ LF l~URE 
fiTHfR MISCrtlANrnus CllMPANllS 

---------------------------
MAY JqRt, 
PFRfFNT OF TOTAL CCMPLAINTS 
---------------------------
MAY 19A'> 
PF RUNT Of Till Al (OMPI I\ HHS 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

l 
25. 0 

0 

0 
.o 

2 
20.0 

1 
1 

2 
4.1 

10 
15. 3 

\) 

0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 
l 

l 
2. 0 

l 
1. 5 

0 
0 

0 
.o 

0 
.o 

1 

1 
2!>.0 

1 
25.0 

0 

\) 

.o 

0 
.o 

0 
2 

l 
4. I 

2 
J.o 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

1 
25.0 

0 

0 
.o 

0 
.o 

0 
3 

3 
6.2 

4 
6. 1 

0 
0 

0 
.o 

0 
.o 

l 

J 
75.0 

1 
2~.o 

1 

l 
16.b 

3 
30.0 

3 
3 

b 

l ~ 1· 
'-.:., 

23 
35.3 

1 
0 

1 
9.0 

4 
ao.o 

0 

0 
.o 

0 
.o 

l 

l 
16.6 

0 
.o 

0 
7 

1 
14.5 

10 
15. 3 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 
l 

l 
2.0 

1 
l. 5 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 
2 

2 
4. 1 

0 
.o 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 

0 
.o 

1 
10.0 

0 
1 

1 
2.0 

3 
4.6 

0 
0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
.o 

0 

0 
.o 

0 
0 

1 
3 

0 10 
.C 90.S 
-- -----
c 1 

• C 20. C 

0 

8 
3 

11 
100.0 

5 
100.0 

4 0 

0 
.c 0 " 

0 
.c 

0 

.c 100.0 

0 " .o 100.0 

4 

C 4 

b 

6 
100.0 .o 66.6 

0 4 Ci 10 
.o 40.C • C 100.0 

0 
0 

0 
.o 

0 
.o 

2 
1 

0 
20 

3 LC 
b.2 41.6 

6 
4l 

48 
1oc.o 

le 1 65 
6. l 10. l 100.0 
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FOR TH[ MONTH CF MAY 1986 
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==-========================•=========================================================================================z=-======s=•== 
f N O ll S T R Y GRllUPS 

------COMPLAINTS------- ~[QUEST FOR INFORMATION 
SCHEDULED CHARTER TOTAL UPINIU~S CUMPLIM[NTS COMPLAINT-RECORD OTHER 

COMPLAINTS PLLS 
INFO REQUESTS 

TOTAL 
CASES 

===================================================================================================================•===========z=== 
lJ.~. HRl fNFS 

--------
MAY l9A6 
MAY JqA5 

Fnlff HN Al RI. tNrs 
--------
MAY l9At, 
MAY l9A5 

r.AltGn 

~AY 1 qAf, 
MAY l9A5 

TMAVfl AGFNTS 
--------
MAY 1qA6 
MAY I 9R3 

TfllR fPFRATnRS --------
~AV MA6 
MAY lQA'> 

'; 
' 

... 
Ml~C.Fll~NfCUS COMPANIES 

--------
r4AY Jc;,At, 
MAY 1<>A5 

INOUSTRY Tf:T/\1. 
--------
MAY 1'1A6 
~AY l9A5 

NO 
695 

70 
70 

ll 
5 

4 
4 

6 
10 

48 
65 

929 
849 

6 
1 

3 
0 

0 
0 

1 
2 

9 
19 

0 
0 

19 
22 

796 
696 

73 
70 

11 
5 

5 
6 

15 
29 

48 
65 

948 
871 

14 
12 

0 
l 

0 
0 

0 
0 

0 
0 

1~ 
4 

29 
17 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

6 
8 

1 
l 

0 
0 

1 
0 

5 
3 

5 
9 

18 
21 

64 
51 

11 
5 

2 
0 

2 
0 

4 
1 

101 
60 

18'9 
lll 

880 
767 

85 
11 

13 
5 

8 
6 

24 
39 

lt>Ci 
138 

1179 
1032 

757 
719 

81 
6t; 

13 
5 

8 
C, 

24 
35 

166 
136 

1 O't9 
970 

----------------------------------------------------------------------------------------------------------------------------
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UEPARTMENT OF TRANSPORTATION CCNSU~CK COMPLAINT REPORT 

FOR THC MONTH Cf MAY 1986 
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••••••••••••• 
-------------------------=-----------------------------MAY 190~--------------------=----------===--------HAY 1985-=-----=---=-z-a:~ 
r.o~PIAINT RANKING AY COMPLAINT CATEGORY RANKING TOTAL CO~PLAINTS RANKING TOTAL COMPLAINTS 
================================================================================================================================== 

Fl IGHT PROAL EMS.•. l 283 l 232 

PAGf.Ar.f••••••••••• 2 158 2 213 

flFFIJNns ••••••••••• 3 146 3 111 

fVFRSALF~••••••••• 4 80 4 87 

r.t1STOMFR SFRVICE •• 5 t,9 7 34 

rTHFP••••••••••••• 6 68 9 27 

Tlf.KFTING/OOAROING 7 52 b '96 

FARFS••••••••••••• 8 47 5 51 

s~nKl~G ••••• ~ ••••• 9 26 10 22 

TflJRS••••••••••••• 10 8 8 2<; 

ACVFRTISIN~••••••~ 11 6 11 17 

r.Protr •••••••••••• 12 3 12 2 
... 

-----------------------------------------------------------------------------------------------------------------------------



FOOTNOTES TO REPORT 

A. This report is based on informal consumer complaints the Department has 
received by mail or te.lephone. ·~ompanies are listed if DOT received five 
or more complaints against them during the month. We have not determined 
the validity of each complaint. The types of problems included in each 
category are: 

Flight Problems: Cancellations, delays, or any other deviations 
from schedule, whether planned or unplanned. 

Oversales: All bumping problems, whether or not the airline 
complied with DOT oversale regulations. 

Reservations, Ticketing and Boarding: Airline or agent mistakes in 
reservations and ticketing; problems in making reservations and obtaining 
tickets due to busy. telephon~ lines or waiting in line, or delays in 
mailing tickets. Problems boarding the aircraft. 

Fares: Incorrect or incomplete information about fares, discount 
fare conditions and availability, overcharges, fare increases and level 
of fares in general. 

Refunds: Problems in obtaining refunds for unused or lost tickets. 

Baggage: Lost, damaged or delayed baggage claims, charges for excess 
baggage, car~y-on problems, and difficulties with airline claim procedure. 

Customer Service: Rude or unhelpful employees, inadequate meals or 
cabin service, treatment of delayed passengers, and discriminatory treatment. 

Smoking: Inadequate segregation of smokers from non-smokers; failure 
of airline to enforce no-smoking rules; objections to the rules, would 
prefer change such as: (1) relaxation or elimination of regulations, or 
(2) banning of smoking on all flights. -

Advertising: Advertising that is unfair, misleading or offensive to 
consumers. 

Credit: Denial of credit, interest or late payment charges, incorrect 
billing, or incorrect credit reports. 

Tours: Problems with scheduled or charter tour packages. 

Other: Cargo problems, security, airport facilities, claims for· 
bodily injury, and other problems not classified above. 

B. The number of passengers flown is based on adjusted enplanement data on 
RSPA Form 41 reports filed by certificated airlines. For the May 
report, the number of passengers flown are from March 1986. 




