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POOTIIOT!S TO UPOIT 

A. Tll11 report t1 baaed on inforul con•u•r coa,lainta the De,-artMnt hu 
neei•., l,J Mil or telephone. Coapaniea ar• 11ated if DOT nce1"4 flft 
or •n coa,latnta acain1t th•• durin1 the •nth. Ve ha•• not cleteratN11 
tbe nliclitJ of each coaplaint. The tJPe• of problna included ta uda 
cate1or, area 

Plight Problea: Cancellation•, delaya, or an1 other d••1at1ona fro■ 
achedule, whether planned or unplanned. 

Over1ale1: All bwq»iq probl ... , whether or not the airline co.plied 
with DOT over1al• reaulationa. 

le1enation1 1 Ticketin1 and loardin1i Airline or a.cent ■11takea in 
re1enation1 and ticketin~: problna in aakin1 re1enationa and obtainina 
ticket• due to bua1 telephone line• or vaitin1 in line, or delay, in 
uiliq ticket,. Probl•• boardtn1 the aircraft. 

I 

Pare11 Incorrect or 1ncoap1ete 1nforut1on about far••• di1count fare ' 
condition• and ••ailabilit11 o•erchar1ea, far• lncr••••• and level of far•• 
in 1eneral. 

lefund11 Probl ... in obtaintn1 refund• for unu1ed or lo1t ticket, • 

. 1111•1•1 Lo1t, dau1•d or delayed ba11•«• claiu, chars•• for ezce11 
ba~l•P• cany-oa probl••• and difficult1•• with airline claia procedure. 

Cu1toaer Sernces lude or unhelpful aployee■, inadequate •al, or 
ca~in ••nice, treatMnt of delayed pa11en1er1, and di1criainatory . 
treat•nt. 

S.okin11 Inadequate H1Te1ation of ••kar■ fro■ non-a•k1r1; failure 
of airline to enforce no-1•k1q rulea; objection• to the rule•• would 
prefer chanp 1acb u1 (1) relaut1oe or eltatnation of reaalation1, or (2) 
·baaiftl of ■•kiq oe all flt1bta. -

Ad••rthtn1r Ad-nrtt ■tna that 11 afatr, ■t1leadtq or offea■t-n to 
C01l811119H • • 

Cnffl• Dental of cre4tc, taten1t or late ,.,_at.charae1, incorrect 
ldlltaa. • lacornct credit nporta. . 

T!!£1.I Pn'11U wtt1a 1chachal" ~ cbarter tov pacup1. . 
0tber1 Carp ,ro,1 ... , Haartt1, ,atoon facllttl••• clal• for WilJ 

t~11r7, mother pn•1- aot clu1tfte« aboft. 
--~ . . 
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