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_ _ NQtes To Consumer Report 

a/ These statistics reflect alleged problems with airline service as 
- stated in complaint let'ters. No determination as to the validity 

of the complaint has been made nor should the report be construed 
as a "rating" of one carrier's performance in relation to that of 
any other since each class of carrier and, to some extent, each 
carrier has problems unique to its operation. 

b/ Dates on complaint letters do not necessarily coincide with the 
most recent enplanement data available to the Board. Enplanements 
are taken from CAB Form 41 report for August 1977; the most recent 
available to the Board. Both scheduled and nonscheduled services 
are included. 

c/ Based on passenger complaints only; cargo complaints have been 
- eliminated. 

d/ Represents 1,178 letters received. One hundred forty-two letters 
- had complaints against more than one carrier. 

e/ Includes Allegheny commuter boardings of 154,877 during the month 
- of August. 
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· AIRLINE CONSUMER COMPLAINTS INCREASE IN OCTOBER 

WASHINGTON, D.C. {November 18)--Airline consumer complaints 

increase in October compared with those of t·he previous month, the 

Civil Aeronautics Board's Office of the Consumer Advocate reported 

today. 

The office reported 1,771 complain t s for the month of October 

and 1,696 in September. The increase marks a 4.4. percent rise in one 

month, and is 54 percent more than the 1,148 complaints reported in 

October, 1976. The 14,845 complaints reported for 1977 to date are 7.8 

percent more than the 13,775 recorded for the same 1976 period. 

There were 43 smoking complaints for thE! month of October 

compared with 61 in September. 

Increases were shown in all of the major categories of consumer 

complaints: flights (cancellations, delays, or other problems), 248 

to 279; reservations {oversales, ticketing, or other prohlems), 208 to 

224; baggage loss or damage, 115 to 211; and cargo, 51 to 56. 

Consumers with unresolved air transportation difficulties 

relating to fares, flight cancellations, delays, haggage handling and 

similar problems can write to the CAB Office of the Consumer advocate, 

Washington, D.C. 20428, or call {20Z\ 673-5526. 
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~IV)~ A_ERO~AUJICS BOARD/Washington, O.C. 20428 CONSUMER REPORT a/ For the Month of: October 1977 

FLIGHTS RESERVATIONS BAGGAGE ii- l!o. 
-~ - DISCRl■IIA TIOII CARGO ,1. TOTAL I Monthly I Reports .§ 
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~~ ~ ~ Jj ~ ~- ~:1 CARRIER of 'ti~,.<:, 

~ ~ -;;=,. ~ ~; ~~ -~ c:Ji ~~ ~ d'f :.,.. · ~-J -~ ~- iP♦ ,. ~ ~#. ~ ..... ~-. Letters '::,..~ ~ -~<t, ~ 
~'ti ~ ~., ~~ ~ ~., .:, ~ .§ J C5 ~ ~ ~,ti 

'" 
-♦ _ ... 

'v,.($ <::,ffj ,-f CS' q_ ... <::j i._~ ..., <::, .. ~ <::,ffj ~ qJi I.e.~ ~ ~ ~ -~ "' "-~ ~~ Q 
..., 

~ <:>"' ~ 

A11,rican 77 0 5 1 r 11 2 12 5 2 0 0 6 5 8 1 6 0 0 2 4 0 0 1 0 1 
Braniff 26 1 3 2 2 3 1 1 0 5 0 1 1 2 1 1 1 1 0 0 1 0 0 0 0 0 
Coatiuntal 17 ~ 1 2 l 4 0 1 1 0 1 0 1 1 1 0 1 0 0 0 2 
Delta 34 1 5 1 4 3 0 1 2 3 0 0 5 1 4 0 4 1 0 0 1 
Eastern 66 5 6 1 3 15 1 5 :; 2 0 1 7 1 6 2 4 2 0 1 0 
National 17 0 4 0 0 0 1 2 1 1 0 0 
Nort~west 
Trans World 
United c;f; ~ c; 1 7 c; 1 c; ~ h () 1 ~ c; 8 2 0 0 1 0 7 0 0 1 0 0 1 1 
Western 20 l 1 1 2 "i 0 0 0 0 0 0 4 2 2 2 1 0 0 0 0 0 0 0 l 0 0 0 
P~!_J_~eric_an 70 0 20 2 7 9 3 9 4 2 0 2 7. 2 14 4 2 0 0 l l 0 l 0 5 2 0 2 

Airwest 8 0 0 0 l 2 0 2 l 0 0 0 0 1 0 0 0 0 0 0 1 0 l 0 0 0 0 0 0 9 l.45 13 lU l.42 499 LOU 
Alle1~ny el 35 7 4 2 2 7 0 0 2 4 0 0 4 5 4 1 l 0 0 0 l 0 l 0 0 0 1 0 5 51 • 41b 32 39 3t57 1245 j.~Lj. 

Frntier 8 1 l 1 l 1 0 l l 0 0 0 0 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 1 11 89 8 14 139 445 2.47 
Nort~ Cutral 7 0 0 0 l l 0 l 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 2 tJ 121 17 9 124 539 1.30 
Ozark 11 0 l 0 C l 0 0 0 0 0 0 0 l 2 . 2 1 l 0 0 l 0 0 0 0 0 0 0 4 14 134 21 e 147 366 3.(;jj 
Pied ■nt 8 1 1 0 2 0 0 1 0 1 0 0 l l 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 9 93 9 5 e3 39e 2.01 
Suthra 5 1 2 0 - 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 7 e5 6 3 101 326 2.15 
Tens l1t'I 14 ~ 2 1 1 6 0 0 0 l 0 0 0 1 l 0 1 0 0 0 0 0 0 l 0 0 0 0 1 19 177 13 6 124 31e 5.fl26 
Al1h 1 0 0 0 C 0 0 0 C 0 0 0 0 l 0 C 0 0 0 0 0 C 0 0 0 C 0 0 0 ] 31 2 3 4t5 269 0.37 
NawaiiH 2 0 0 0 C 0 0 0 l 0 0 0 0 0 0 C 0 0 0 0 0 C 0 0 0 0 0 0 l 2 57 6 4 32 -·332 0.60 
Air New h&lad 2 ] l 0 . C l 0 0 C 0 0 0 0 0 0 ] 0 0 0 0 0 C 0 0 0 0 0 0 0 4 66 7 11 8~ 

,,,,,,;,,,, ,,,,,,,,,, ,,,,,,,,,, ,,,,,,,, 
Air lihest 0 0 0 0 C 0 0 0 C 0 0 0 0 0 0 C 0 0 0 0 0 C 0 0 0 C 0 0 0 C 2 0 0 1 ,,,,,;,;;',, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, 
Alaska 1 C C C 0 0 0 0 0 C 0 0 0 0 0 C 0 0 0 C 0 0 0 1 30 6 6 42 

,,,,,,,,,, ,,,,,,,, 
0 0 l 0 0 0 ,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, 

Win Air Alaska 1 .1 0 0 l 0 0 C 0 0 0 0 0 0 C 0 0 0 0 0 C 0 0 0 C 0 0 0 ~ 20 2 l 32 
,,,,,,,,,, ,,,.,,,,, 

" 
,,,,,,,,,, 1~"'.~"'.!''' 

Airlift 0 ( 0 0 C 0 0 0 C 0 0 0 0 0 0 ( 0 0 0 0 0 C 0 0 0 C 0 0 . o C 7 1 0 0 
,,,,,,,,,., :s;~:;~~ ,,,,,,.,,,, 

Flyi11 Titer C C C C 0 0 0 C 0 0 0 0 4 0 0 8 
,,,,,,,,,, ,.,,,,.,,, 

0 C 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ,,,,,,,,,., ,,,,,,,, ,,,,.,,,,.,, ,,,,.,,,, 

sea•m~ l 0 0 0 C 0 0 0 C 0 0 0 0 0 0 C 0 0 0 0 0 C 1 0 0 C 0 0 0 1 1 0 C 2 
,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, ,,,J,,,, , IJ_,,,,, 

Fmiu J.4"i 4 34 12 2( 26 2 23 :: 6 3 2 12 21 21 r 1 0 0 0 6 • C 2 2 0 C 1 2 15 232 1763 2~g 165 1685 
,,,,,,,,,, ,,,,,,,, .,,,,,,,,,, ,,,,,,,, 

ca, l1t'I Air lays , lie 35 1 26 4 0 0 l C 0 1 0 0 0 2 1 4 0 0 0 2 C 0 0 0 C 0 16 e 66 213 35 13 98 
. .,,,,,,,.,, ,,,,,,,, ,,.,,,,,,, ,,,,,,,, . ,,,.,,,,,, ,,.,,,,,, 

her1re11 l1t'I Airlius 2 C 0 1 C 0 0 0 ] 0 0 0 0 0 0 C 1 0 0 0 0 C 0 0 0 C 0 l 0 4 23 0 0 0 
,,,,,,,,,, -,,,,,.,,,, ,,,,,,,,,, ,,,,,,,, 

lcC.11,e• lit'I Airlius 0 C 0 0 C 0 0 0 C 0 0 0 0 0 0 C 0 0 0 0 0 C 0 0 0 C 0 0 0 C 15 0 C 2 ,,,,,,,,,, 
V
,,,,,,,,, ,,,,,,,,,, ,,,,,,,, 

11~m Air Tran, lie. .i C C C C 0 0 C 0 0 0 0 0 0 c 1 
,,,,,,,,,, ,,,,,,,,, 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ,,,,,,,,,, -,,,,,,,,, ,,,,,,,,,., ,,,,,,,,, 
·ours·eis Nit'I Airways 

.... 
22 C 8 i :: 0 0 4 C 0 0 0 0 0 ~ C 4 0 0 0 0 C 0 0 0 C 0 6 6 i6 160 20 17 212 

,,,,,,,,,, -,,,,,,,,, 
,~,.~_,,,,,.~~ ':~~~,~~~ 

·1rais lnt'I Airl111s, Inc. lS '.l 7 · 0 C 0 0 2 ~ 2 0 0 0 0 c:; C 0 0 0 0 () C () () () (' () c; h ~(1 ?40 10 7 q8 
;,;;,,,,;; ,,,,,,,,, ,,,,,,,,,, ,,,,,,,,.~ 

lul~ Airways lie. 0 8 1 C C C C 5 24 131 34 C 57 
,,,,.,,,,,, ,,,,,.,,,, 

12 0 0 2 C 0 0 0 1 0 2 2 0 0 0 0 0 0 0 0 1 
,,,,,,,,,, ,,,,,,,,, ,,,,,,,.,,, ,,,,,,,,, 

Fmiili h,p. 32 2 16 2 1 0 0 5 l l 0 0 l 0 3 2 l 0 0 0 0 C 0 0 0 C 0 14 3 52 236 58 3C 67 
,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, 

Co■■aiers 28 1 5 0 4 0 4 ] 3 3 0 0 3 0 2 0 0 0 0 l C l 0 0 C 0 0 5 ~t< 424 ig i8 1"i4 
,,,,,,,,,, ,,,,,,,, ,,,,,,,,.,, ,,,,,,,,,,,~, 

Frei1•t Fwdr. ?n.R 1.R 1F ~lh 
,, ., , ,;';,,,,,, 

1g C 0 0 C 0 0 0 C 0 0 0 0 0 0 (' () () () () () ( ~ i ~ ( q () i 10 
,,,,,,,,,, ,,,,,,,,,, ,,,,,,,,.. 

A1nt & Gmp 244 C 4 4 C 0 214 51 il6 2052 2g4 186 l7Cjg 
,.,,.,,,,,,, ,,,,,,,, 

0 0 J l ~ J 0 0 0 17 10 "i l 0 0 0 2 C 0 0 0 
,,,,,,,,,, ,,,,,,,, ,,,,,,,,,, ,,,,,,,, 

Othr 157 C 2 l 5 0 0 4 C 2 0 8 45 2 l 2 2 2 0 l 6 C 0 0 0 1 l 15 62 162 1"540 156 96 1221 
,,,,,,,,,, ,,,,,,,, 
,,,,,,,~!~' '!!!'''' 

?iurut f1111t•- S).J 1320 . 41 188 48 9C 14 lo4 3E 47 8 16 116 76 105 49 4s g 6 4i J li "i l'.l 2g2 2~g 177] 
.,,,,,, .,,,,,,, ,,,,,, ,,,,,,,.,,, ,.,,,,,,,,,, , ,,,,,, 

120 1 12 12 
.,,,,,,,,,, ,,,,,,,., ,,,.,,,,,,, ,,,,,,, .,,,,,, .,,,,,,,,,, .,,,,,,,,.,,, ,,,,,,,, 

Yearta Date ~076 506 O..i86 161 89E 1015 161 840 421 421 lOG 169 1168 6l!7: 021' 558 463 84 6 55 427 41 106 123 105 7E 114 Lg10 654 ~:~:~: -4845 
,,,.,,,, ,,.,,,, ,,,,,,,,,, 

~~~~~~~~~! 
,,,,,,,, - ,,,,,, .,,,,,, ,,,,,,,,,, :,,,,,,, ...... ,,,,,,, ,,,,,, ,,.,,,, ,,,.,,,,,.,, - PrniHs Month 1243 49 163 36 8c lo4 24 70 45 52 29 129 62 14g c:;1 ~, lil 

,,,,,, ,,,,,,,,,., ,r:,qr, ,,,,,, ,,,,,.,,,,, 
~~~~~~~~~ : : ,,,;;:';,';, - 12 l () () 1 - 1n o 7 11 17 'Y77 ?l () ,,,,,, ,,,,,,,,, ~~'~:: ,,,,,,,,,, ,,,,,.,,, 

•1 .,,, ,,,.,,.,,,, ,,.,,.,,.,,,, 
= Same Mo. Prnious Yr. t$33 24 67 

.,.,,.,.,., ,.,,.,,,,.,,., .,,.,.,,., 
111J,~ 

. .,,.,,.,,.,.,,, 
:~~~~~~~~ ~ 

,.,,,,,.,, - 3'.1 102 71 12 72 33 28 18 9 76 60 81 37 ~'i 11 0 c:; 20 ] li n 7 - q 16c; 1?0 .,.,,.,,, .,.,.,,,.~.,,,., ,.,,.~.,~ .,.,.,,.,,,,.,., ,,,,,,,, ,,,, .,,.,,,,.,., 

Pm Yr. Thru Same Mo. 10345 49:,i tl.043 321 104c 947 167 782 364 382 115 106 tl.320 744 926 114 s8 8 42 6c 8c; 4c "1Akl 
,,,.,,, ,,.,;;.,,/,, .,.,.,,,., , .,.,,,, 

.~77"i :~:~~~~~~:: 
,,,,,,,, 

500 2gq li0 12g 121 li7' 
,,.,,.,, .,.,,,,, ,,.,,.,,,..,_,..,_ _.,,.,.,,, ., ,.,.,,, ,~~,,,.,., ----- -- - · -~ ~----
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