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Consumers with unresolved air transportation difficulties relating 

to fares, flight cancellations, delays, baggage handling and similar 

problems can write to the CAB Office of the Consumer Advocate, Washington, 

. D. C. 20428. 
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Footnotes to Consumer Re£ort 

These statistics reflect alleged problems with airline service 
as stated in complaint letters. No determination as to the 
validity of the complaint has been made nor should the report 
be construed as a "rating" of one carrier's performance in 
relation to that of any other since each class of carrier and, 
to some extent, each carrier has problems unique to its 
o.E_eration. 

Dates on complaint letters do not necessarily coincide with the 
most recent enplanement data available to the Board. Enplane­
ments are taken from CAB Form 41 report for January, 1977, the 
most recent available to the Board. Both scheduled and non­
scheduled services are included. 

c/ Based on passenger complaints only; cargo complaints have been 
eliminated. . 

d/ Represents 1,188 letters received. Eighty-six letters had 
complaints against more than one carrier. 

e/ Includes Allegheny commuter boardings of 112,416 during the 
month of January. 

CIVIL AERONAUTICS BOARD 
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Contact: Alan M. Pollock 
202-673-5990 

FOR RELEASE: 

ON OR AFI'ER 
Wednesday 
April 20, 1977 
CAB 77 -51 

CAB RELFASES MARCH illNSUMER COMPLAINT REPORT 

WASHINGTON, D.C. (April 20)--The Civil Aeronautics Board's Office 

of the Const..DOOr Advocate (OCA) has reported that 1,727 air transportation 

const..DOOr complaints were filed in March, approximately 20 percent more 

than in February and 17 percent more than the 1,475 that OCA received in 

March 1976. 

In individual categories, complaints concerning oversales almost 

doubled from the previous month; there were 73 ''bumping" complaints in 

February, 141 in March. However, the 328 oversales complaints reported 

during the first three months of 1977 are nine percent fewer than the 

362 reported through the same 1976 period. 

Complaints involving fares for the first three months of this year 

totaled 359, a 20 percent increase over the 298 received through March 1976. 

However, complaints concerning refunds decreased about 19 percent, from 

244 for the first quarter of 1976 to 198 for the first 1977 quarter. There 

was a five percent decrease in baggage-related complaints from February to 

March this year (from 237 to 224) but baggage complaints for the first 

quarter of 1977 were up about 20 percent over the same 1976 quarter (from 

552 to 660). 
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CIVIL AERONAUTIC. BOARO;Washin1ton, D.C. 20428 CONSUMER REPORT a/ fir the Month of: March 1977 -
I FLIGHTS RESERVATIONS BAGGAGE i I I .-t -~- DISCRIMINATION CARGO TOTAL Monthly Reports 

CARRIER 
Number 
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Enplane- per I ot -~ .. ~.... :s: , ~ ~ - ~ ~ " ~ -$ ·~ <:t, ~ ~ G ~ ~ Letters i>~ -::,.~ ,~ -~ #1..:, # . $ ~.,. ~if. ~~ ~!to $., I $ ~l CJ f .§ .,t"' r: s! q · <:sS> q l1 ~ ;;. ;, ~ ~ ~~ , .. •~ -~~ ments b/ 100,000 

~ ~ ~'~ ..:,~ 1~" 
(000 Enplane-

~'S ~t, ,.f ($ ~-- ~ " ~'S ~t, <:s ~ '<. ~ ~ ~ ;;:- -~ <(1 Q.."' . CJ " ~'S ~t, (J (:i CJ~ ~~ ({~ . ·.:, Omitted) i ments c 

American .LU) 2 8 l 24 7 1 20 8 s 1 4 4 4 lG 6 6 1 0 0 0 0 1 l 0 0 2 lS 142 1GS llG no 14s 1876 7.46 
Braniff 1g 0 8 2 5 l 0 4 5 2 1 0 3 3 7 3 3 l 0 0 0 0 0 l 0 0 l 4 54 192 49 61 176 813 ~-52 
CHtiHntal 18 2 0 3 2 5 0 2 0 0 0 0 l 0 2 0 2 0 0 0 0 0 0 l 1 0 0 4 25 76 24 17 103 620 t3.71 
Delta 44 2 5 l g ' 5 l 2 4 l 0 l s 4 s 2 2 0 0 0 0 0 l 0 0 0 0 4 s4 1q 4~ 62 176 2148 t:i.26 
[astern 117 14 19 4 5 40 1 ll 10 5 3 0 10 3 12 12 8 0 0 2 0 l 1 0 2 0 O 34 197 474 129 159 429 2535 7.61 
National 1"i 3 10 3 6 5 C 1 0 2 l 0 l 0 10 2 2 0 1 3 0 0 3 0 0 0 0 0 51 lo4 20 26 42 536 ~-33 
hrt~west 24 0 5 3 1 0 0 4 3 0 0 0 2 4 l 2 0 0 0 0 0 l l 0 0 0 
Trns World 68 4 c; "i 7 6 2 l 4 2 0 1 11 6 7 4 4 0 0 0 0 0 0 2 0 0 
United ' 65 4 8 2 ll l 2 4 5 l 0 0 s s g l 1 0 0 0 0 0 2 1 0 0 
Western 20 0 5 l 3 7 0 1 0 0 0 0 0 0 2 4 1 0 0 0 0 1 0 0 0 01 01 
Pan American 26 l 8 1 2 4 0 4 0 1 0 0 2 1 1 2 0 0 0 0 0 1 0 1 0 ol 01 81 371 lo4 I 35 1 44/-J]i:ol-66 

-

Air west 19 1 3 1 3 0 0 1 0 l 0 0 4 1 2 2 2 0 0 0 0 0 0 0 0 0 0 4 25 65 14 9 72 402 ::, .22 
Alle1beny .Y 30 8 6 3 1 3 1 1 0 1 0 0 4 2 2 5 0 0 0 0 0 0 0 0 1 0 0 4 44 141 46 36 122 921 +.67 
Frontier 5 0 1 • l 1 1 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 1 7 22 8 15 52 376 1 .. 86 
North Central 8 1 2 0 1 0 0 0 0 0 0 0 l 0 0 2 0 0 0 0 0 0 1 0 0 0 0 1 9 3(j 11 21 50 412 1.94 
Ozark 6 0 l· 0 2 2 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1 10 34 15 20 54 320 5.13 
Piedmont g 3 0 1 0 0 0 0 0 1 2 0 1 0 3 1 0 0 0 0 0 0 0 0 0 0 0 0 12 25 6 9 21 281 L27 
Southern ll 0 3 1 3 0 0 1 0 1 0 1 1 .o 1 0 1 0 0 0 0 0 0 0 0 0 0 1 14 39 14 ll . 39 279 J.02 

Teus lnt'I 16 2 3 2 2 2 0 3 1 0 1 0 1 0 4 0 0 1 0 0 0 0 0 0 0 0 0 1 23 60 25 15 53 227 0..0.1 
Aloh 3 1 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0 (j 0 0 0 0 0 0 0 0 0 4 10 2 11 16 2o4 1.96 
Hawaiian 4 0 2 0 0 0 0 0 3 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 7 33 7 5 9 283 2.4' 

Air New En1land · 2 0 0 0 2 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 22 10 ' 6 14 
. . . .. .. . . . . . 

Air Midwest 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 :: :: : :: .... . . 

Alaska 0 0 0 0 1 1 0 4 
. . . .. . . . . . . . . 

2 0 1 0 (1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 s 1 0 q 
Wien Air Alaska 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 7 4 1 .7 

. . . ... . . . . . . . 

Airlift 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 O· 0 0 0 0 0 0 0 3 0 0 0 
.. .. 

Flyin1 Tiger 0 0 0 0 (l 0 0 0 0 0 0 0 n n n n n n n n n· 0 0 0 0 0 () () () ~ ~ n n 
Seaboard 0 0 0 0 () 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 () () () () () n () n 7 

Forei1n 156 3 20 6 35 20 3 28 8 7 1 5 15 16 ll 11 2 0 0 0 1 0 1 0 3 0 4 9 2og • 568 170 177 554 .. . ....... . . . . . . ' 

Cap lnt'I Air Ways , Inc 2 0 1 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 3 23 11 6 12 .• 
Evergreen lnt'I Airlines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o! 0 0 
McCulloch lnt'I Airlines 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 .} 0 0 0 0 0 0 0 0 0 0 0 0 1 14 1 0 2 
Modern Air Trans, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 •. 

Onrseas Nat'I Airways 7 0 5 1 0 0 0 l 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 9 25 4 21 55 
Trans lnt'I Airlines, lac. 6 2 0 0 0 2 2 2 0 0 0 0 7 2 0 0 0 · o 0 0 0 0 0 0 0 1 24 89 44 11 16 

.. 
10 0 

World Airways Inc. 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 4 12 7 4 34 • 

Forei1n Supp. 7 0 1 1 0 0 0 2 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 2 1 9 28 8 2 2 · 

Commuters 37 7 9 4 2 13 0 0 2 4 0 0 2 2 1 3 0 0 0 1 3 2 0 0 0 1 0 3 59 162 44 47 106 • 
Freight Fwdr. 17 0 0 0 0 0 0 0 . 0 0 0 0 1 0 0 0 0 0 0 0 1 3 2 5 1 4 0 0 17 75 3g 26 71 • 
A1ent & Group 170 0 0 0 0 1 2 l 0 0 0 0 q 6 "i 2 0 0 0 0 0 0 0 0 0 0 1S4 40 222 480 130 119 1S3 
Other 188 2 4 3 14 8 0 8 1 1 1 0 50 3 5 2 21 0 0 2 0 1 2 1 0 1 30 55 215 564 158 123 310 .. 

. . .. 

Current Mo11th Ji/ 1274 60 156 52 141 134 l'.1 106 56 37 13 12 111 64 118 74 60 1 1 8 5 10 16 11 8 6 1q6 232 1727 
........ . . . . . . . . 

Year to Date 3495 194 464 130 328 394 49 278 160 144 43 35 359 198 350 212 201 20 4 19 20 32 46 43 125 30 482 541 
....... 

4801 
~ ........ . . . . ... - PreviO!IS Month 1073 57 144 33 T' 116 16 1m 53 52 14 lS g4 61 101 60 62 7 0 4 6 12 20 16 15 16 148 141 1441 -- Same Mo.PmiousYr. 114 106 87 46 41 94 51 36 8 6 6 16 15 11 4 17 97 257 

...... 

1475 
... - 1127 57 37 111 11 7 12 135 93 0 

Prev Yr. Tbr.Sa11e Mo. 3144 197 3b4 125 362 359 44 238 126 127 33 28 298 244 326 210 108 18 2 16 21 42 3e 35 16 37 236 709 4379 


