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The Office of Consumer Advocate also reported that the smoking 

complaints it received in June, brought the total smoking complaints 

received in the first half of 1977 to 215. Eastern Airlines has led all 

carriers with 41 so far this year, while United Airlines (28) and American 

Air Lines (21) were second and third. Smoking complaints reported during 

June were: United. ,2; National, 2; Pan Am, 2; Continental, 1; Northwest, l; 

Trans World, 4; Eastern, l; American, 3; Iberia, 1; Braniff, l; Air France, 1; 

Olympic, l; World, l; other 1. 

Consumers with unresolved air transportation difficulties relating 

to fares, flight cancellations, delays, baggage handling and similar problems 

can write to the CAB Office of the Consumer Advocate, Washington, D.C. 20428. 
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ATTACHMENTS 

NOTES TO CONSUMER REPORT 

a/ These statistics reflect alleged problems with airline service as 
stated in complaint letters. No determination as to the validity of 
the complaint has been made nor should the report be construed as a 
"rating" of one carrier's performance in relation to that of any 
other since each class of carrier and, to some extent, each carrier 
has problems unique to its operation. 

b/ Dates on complaint letters do not necessarily coincide with the most 
recent enplanement data available to the Board. Enplanements are 
taken from CAB Form 41 report for April, 1977; the most recent 
available to the Board. Both scheduled and nonscheduled services are 
included. 

s../ Based on passenger complaints only; cargo complaints have been 
eliminated. 

~/ Represents 785 letters received. Sixty-five letters had complaints 
against more than one carrier. 

e/ Includes Allegheny connnuter boardings of 128,567 during the month 
of Apr i l . 
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Contact: ~~allace C. Stefany 
202-673-5990 

FOR RELEASE: 
ON OR AFTER 
Friday 
July 29, 1977 
CAB 77-133 

AIRLINE CONSUMER COMPLAINTS UP SLIGHTLY IN JUNE 

WASHINGTON, D.C. (July 29)--The Civil Aeronautics Board's Office 

of the Consumer Advocate today reported a slight increase in the number 

of airline consumer complaints it handled in June 1977 compared with 

the number it received in May. 

The 1,051 complaints logged in June were five more than the 

1,046 reported in May bµt 398 fewer ·than those reported in June of 

1976. That is a 27 percent decrease from the same month last_.vear. 

Flight complaints (cancellations, delays or other problems) 

dropped from 120 in May to 107. Reservations complaints (oversales, 

ticketing, or rother problems) dropped from 146 to 133. Complaints 

resulting from baggage handling or charges, however, increased from 

162 in May to 168 in June. 

Increases were shown in the number of complaints relating to 

fares (100 to 111), customer treatment (56 to 59), service in general 

(three to eight), and charters (131 to 147). Other trip-related complaints 

decreased from May: refunds (60 to 53), flight infonnation (33 to 30), 

and in-flight services (36 to 27). Cargo-related complaints dropped from 

54 to 49. 
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