
OORRECTION 

NEWS RELEASE CAB 77-43 DATED MARrn 31, 1977 

In the January and February Consumer Reports of the Office 

of the Consumer Advocate, a line was inadvertently omitted which 

made it appear that the new format of the report had deleted columns 

which stated the carrier coJ!l)laint rates in terms of enplanements. 

The coltmms actually deleted were those stating complaint rates in 

terms of 100 millions of revenue passenger miles. The paragraph 

(pertinent sentences tmderlined) should have read: 

Starting with the January report, the footnotes 
which fonoorly appeared beneath the report table 
·will be carried on a separate page, so that both 

• the notes and the table can be enlarged for easier 
reading. The new format also deletes the columns 
added in January 1976 stating the complaint rates 
in terms of revenue passenger miles. The report 
will continue the coltnnnS stating complaint rates 
in terms of en lanements as the standard a afnst 

est measure its own 
per onnance. 

In the January report, the m.unber of monthly enplanements for 

United Air Lines was 2,671, rather than 74. 
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Clv IL AERONAUTICS BOARD 
WASHINGTON, D.C. 20428 

FOR RELEASE: 

ON OR AFTER 
Thursday 
March 31, 1977 
CAB 77-43 

AIRLINE CONSUMER COMPLAINT RATE RISES DURING FIRST 1WO M)N'IHS OF 1977 

WASHINGTON, D.C. (March 31)--Airline user complaints reported to the 

Civil Aeronautics Board's Office of the Consumer Advocate (OCA) for the 

first two months of 1977 ran approximately six percent ahead of the same 

1976 period, according to the latest OCA consllliler report. 

The 1977 two-month total of 3,074 is 170 more than the 2,904 total 

for January-February 1976. 

In January this year, OCA received 1,633 complaints, 134 fewer than 

in January 1976. The February 1977 total was 1,441, or 304 more than the 

1,137 received in February 1976. 

Starting with the January report, the footnotes which formerly appeared --
benea~ the report table will be carried on a separate page, so that both 

the notes and the tabie can be enlarged for easier readir.g. The new format 

also deletes the columns added in January 1976 stating the complaint rates 

in terms of enplanements as the standard against which each carrier can 

best measure its own performance. 

Conslllilers with unresolved air transportation difficulties relating to 

fares, flight concellations, delays, baggage handling and similar problems 

can write to the CAB Office of the Consumer Advocate, Washington, D.C. 20428. 
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F(\ ··NOTES TO CONSUMER REPORT 

These stat istic s :i. .-:'lec t. a lleged probl ems wi t h a i rline ser vice as 
stated in complainr letters. No determination as t o the validity of 
the complain•:, has . t_een made nor should the report be construed as a 
"rating" of one car rier's performance in relation to that of any other 
since each class c t carrier and 1 to some extent, each carrier ~s 
problems unique to its operation. 

Dates on complaint letters do not necessarily coincide with the most 
recent enplanement data available to the Board. Enplanements for the 
January report are t aken from CAB Form 41 report for November 1976, 
and for the February report from the December 1976 Form 41 report. 
Both scheduled and ~onscheduled services are included. 

Based on passenger complaints onl y ; cargo complaints have been eliminated. 

During January, 1,052 letters were received and 96 letters had complaints 
against more than one carrier. During February, 1,004 letters were 
received and 69 had complaints against more than one carrier. 

Allegheny enplanements includes Allegheny connnuter boardings of 114,164 
in January report and 115,615 in February report. 

Continental was on strike during the period 10/23/76-11/16/76, 
resumed partial operations during the period 11/17/76-12/11/76 and 
resumed full operation on 12/li/76. 




