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CIVIL AERONAUTICS BOARD 
WASHINGTON. D.C. 20428 

FOR RELEASE: 

Contact: Wallace C. Stefany 
202-673-5990 

ON OR AFTER 
Friday 
May 27, 1977 

.CAB 77-83 

AIRLINE CONSUMER COMPlAilffS DECREASE FROM MARCH TO APRIL 

WAS HrnGTON, O.C. (May 27)--Airline consumer complaints to the 

Civil Aeronautics Board's Office of the Consumer Advocate {OCA) 

decreased about 35 percent from March to April, according to OCA's 

consumer report for April. 

The Office handled 1,277 complaints last month, compared with 

1,728 in March but the April total was nearly 9 percent greater than 

the 1,175 that OCA reported in April a year ago. 

OCA received 6,079 complaints during the first four months of 

1977, about 9 percent more tha~ the 5,554 received through April of 1976. 

The number of complaints reported decreased in every major 

category. Flight related complaints totaled 191 in April, compared 

with 268 in March; reservations problems totaled 200 in April, 288 

in March and baggage problems accounted for 157 complaints last month, 

224 in March. Only slight increases were reported in several sub-

• categories: ticketing (13 to 16), cargo loss (10 to 13), cargo rates 

(6 to 12) and other cargo problems (8 to 9). Refund complaints 

increased from 64 to 70 and complaints about service in general increased 

from 3 to 11. • 
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Consumers who have unresolved air transportation difficulties 

relating to fares, flight cancellativns, delays, baggage handling and 

similar problems can write to the CAB Office of the Consumer Advocate 

1825 Connecticut Avenue, N.W., Washington, D.C. 20428 
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ATTACHMENTS 

NOTES TO CONSUMER REPORT 

2._/ These statistics reflect alleged problems with airline service as stated 
i n compl a int letters. No determi nation as to t he validity of t he complaint 
has been mad e nor shall the report be construed as a "rating" of one 
carrier 's performance in relation to that of any other since each class 
of carrier and , to some extent, each carrier has problems un i que to its 
oper at ion. 

b/ Da tes on complaint letters do not necessarily coincide with the most 
recent enplanement data available to the Board. Enplanements are taken 
from CAB Form 41 report for February 1977; the most recent available 
to the Board. Both scheduled and nonscheduled services are included. 

E_/ Based on passenger complaints only; cargo complaints have been eliminated. 

~/ Represents 895 letters received. Sixty-one letters had complaints 
against more than one carrier. 

!=,.I Includes Allegheny commuter boardings of 108,429 during the month of 
February. 
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