
Consumer Tips on Air Travel--November 1976 

SOME FACTS YOU OUGHT 1D KN)W ABOUT AIR FARES 

The Civil Aeronautics Board (CAB) regulates the air fares but it is 
the airlines (not the CAB) which initiate changes in their fares and the 
rules governing the use of those fares. The CAB can accept or reject changes 
proposed by the airlines. 

There are many air fares available but not every type of fare is 
available over every routing or offered by every airline every day of the 
year. It is wise to compare prices, airlines and flight times. Besides 
regularly scheduled flights, you might also check charter flights and 
prices. 

Discount fares (which are priced lower than regular fares) usually 
vary by day of week, season of year and length of stay that is required. 
Different airlines often use different trade names or labels for identical 
discount fares. Make sure you know all the conditions that apply to the 
discount fare you plan to use. You must comply with those conditions 
exactly. Failure to do so can result in additional charges--even payment 
of the full fare. The airlines or travel agents can tell you what fares 
are available, when they are available, and the prices and conditions that 
apply to their use. 

All air fares, including their terns and conditions, are subject to 
change. You must pay the fare in effect on the day you travel, no matter 
when you made the reservation or bought your ticket. If you think the fare 
quoted may be in error, consult another ticket agent or a competing airline 
that serves that routing. Do not be afraid to ask again--until you are 
satisfied that the information is correct. The airline is required to charge 
the correct fare, even if a ticket agent happened to misquote the fare. 

Air fares, which include an 13 percent federal transportation tax for 
domestic travel and a $3 tax for international travel, are usually rounded to 
the nearest whole dollar. 

(Adapted from "Consumer Facts on Air 
Fares", available on request from 
CAB, Distribution Unit, Publications 
Services Section, 1825 Connecticut 
Avenue, N.W., Washington, D.C. 20428) 
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~nday 
November 29, 1976 
CAB 76-190 

CAB ISSUES CONSUMER COMPLAINT REPORT OF OCTOBER 

WASHINGTON, D. C. (November 29)--Consumer complaints declined in 

October, according to the Civil Aeronautics Board's Office of the Consumer 

Advocate (OCA). 

The October Consumer Report shows a total of 1,148 complaililts, 

compared with 1,339 during September. This represents a 15 percent decrease 

from September, but is 11 percent higher than the 1,033 complaints handled 

in October 1975. 

Fewer complaints were received in every major complaint category, 

except for slight increases in the "In-Flight Service", "Service in General" 

and "Charters" categories. 

OCA has received 13,779 complaints during the first ten months of 1976. 

This figure compares with 9,959 handled during the same period in 1975. 

Consumers who have unresolved air transportation difficulties relating 

to fares, flight cancellations, delays, baggage handling and similar problems 

can write to the CAB Office of the Consumer Advocate, 1825 Connecticut Avenue, 

N.W., Washington, D. C. 20428. 
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!./ These statistics !"eflect alleged problems with airline service es stated in compla int letters . 
No deterr.:ination as to the vslldi ty of the complaint has been made nor should the report be 
construed as a "rating" of one carrier' s performance in relation t o t hat of any other since 
each class of carrier and 1 to some extent , each carrier has problems uni que to its operation . 

'E/ Enplanements and Revenue Passenger Miles are taken from CAB Form 41 report for August 1976; 
the most recent available to the Board . Both scheduled ond nonscheduled services are 
included . 

O: 0 o: 01 o 

o+ __ 4l 41· 4 

4-q._,iL_Q_L_~ --~D. 

.23,_ 

_.1, 1 - Q_ 
~--

E./ Ba sed on passenger complaints only ; car go complair.ts have been elimina~ed . 

9:I Represents 760 letters rece ived. Seventy- three letters had corr.plaints against 
more than one carrier . 

!,} Includes Allegheny commuter boardings of 134,627 during the month of August. 


