
Consumer Travel Tips - July 1976 

ONE-STOP INCLUSIVE TOUR CHARTERS (OTC's) 

A new kind of charter, the One-Stop Inclusive Tour Charter (OTC) is 
available for the first time this year, as a result of an amendment to Civil 
Aeronautics Board Regulations. 

The OTC must be organized by an independent tour operator who sells 
the tour package either directly to members of the public or through designated 
agents. The consumer enters into a contract directly with the tour operator. 
READ YOUR CONTRACT CAREFULLY BEFORE SIGNING OR MAKING ANY PAYMENTS, BE SURE 
YOU UNDERSTAND ITS TERMS. 

The tour operator must protect all payments in escrow accounts or have 
a surety bond to protect consumers. The solicitation material you receive 
must give the name of the bonding company and spell out what you will receive 
and the rights and obligations of the parties. Also read it carefully. 

The CAB does not "approve" or "disapprove" component parts of the 
package but assures that it complies with all applicable CAB regulations. 
Thus, "CAB Approved" is not a CAB endorsement but indicates only that the tour 
operator's required filing with. the Board of the tour package prospectus was 
done properly and accepted. 

An OTC may visit one or more places but no minimum number of stops is 
required beyond the destination city. . 

For OTC's to Canada, United States, Mexico and Caribbean points 
(North American charters), you must sign up at least 15 days in advance of 
the tour. For all other destinations you must sign up at least 30 days in 
advance . 

The minimum duration of North American OTC's is four days; for all 
other destinations, seven days. 

(Adapted from "Air Travelers' Fly-Rights," 
available without charge from the 
Distribution Unit, CAB Publications 
Services Section, Washington, D.C. 20428) 
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Contact: Ron Aaron Eisenberg 
202/673-5990 (Office) 
202/686-0077 (Home) 

FOR RELEASE: 

ON OR AFTER 
Thursday 
July 29, 1976 
CAB 76-119 

CONSUMER COMPLAINfS JUMP-UP 75 PERCENf OVER JUNE 1975 

WASHINGTON, D. C. (July 29)--Consumer complaints filed with the 

Civil Aeronautics Board's Office of the Consumer Advocate (OCA) jumped 

38 percent during the first half of 1976 according to OCA's June report. 

There were 8,439 complaints for the first six months of 1976 

compared to 6,108 complaints filed during the same period in 1975. 

For the month of June alone, the 1,450 complaints filed represented 

a 75 percent increase over the 827 complaints filed in June 1975. 

The number of complaints in June decreased from May in several 

categories, flights, flight information, customer treatment, reservations 

and in-flight services. But complaints about charters, baggage and 

refunds increased. 

Consumers and others who have air transportation difficulties 

relating to fares, flight cancellations, delays, baggage handling and 

similar problems are encouraged to write to the CAB Office of the Consumer 

Advocate, 1825 Connecticut Avenue, N. W., Washington, D. C. 20428. 
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!!./ Enplanements and Revenue Pass enger Miles ere taken from CAB Form 41 reI,,c..rt. 
f or April 1976; the moat rec 1:nt available to the Boo rd. . Nonscheduled services 
are not included. 

~ 3ased on passenger con:pleinte only; cargo ena charter :::c.r:plaint s have i.-::tr, 
eliminBted . 

~ Represents 1065 letters received. Sixty-nine letters had complaints against 
more then one carri er . 

Y Includes Allegheny ce,mmuter boardings of 119, 806 during the montt. cf April. 


