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CIVIL AERONAUTICS BOARD 

Contact: Alan M. Pollock 
202/673-5990 

WASHINGTON, D.C. 20428 

FOR RELEASE: 
ON OR AFTER 
Thursday 
August 19, 1976 
CAB 76-130 

CONSLMER Ca.1PLAINTS INCREASE 39 PERCENT TI-IROUQ-l FIRST 
SEVEN r.DNTIIS OF 1976 

. -
WASHINGTON, D. C. (August 19)--Consumer complaints reported to the 

Civil Aeronautics Board's Office of the Consumer Advocate increased 39 percent 

through the first seven months of 1976 over the 1975 figure, according to 

OCA's July report. 

There were 9,824 complaints reported through July 1976 compared to 

7,049 complaints reported through July 1975. 

Although the 1,387 complaints received in July were four percent fewer 

than the 1,450 received in June, they were 47 percent ahead of the 941 complaints 

received in July 1975. 

The categories receiving the greatest increases in number of complaints 

reported included flights and reservations. Sizeable decreases were shown in 

baggage and fares complaints. 

The complaint rates per 100,000 scheduled enplanements are based on 

passenger complaints only. Cargo and charter complaints are not included. 

Consumers who have unresolved air transportation difficulties relating 

to fares, flight cancellations, delays, baggage handling and similar problems 

can write to the CAB Office of the Consumer Advocate, 1825 Connecticut Avenue, 

N. W., Washington, D. C. 20428. 
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NITTE: Enplanements used indetennining the m.unber of reports per 
100,000 enplanements, and the revenue passenger-miles used in determining the 
reports per 100 million revenue passenger-miles in the monthly ConstllTler Complaint 
Reports are nonnally based on the latest CAB Fonn 41 Report available to the 
Board for scheduled services. The June report included nonscheduled services. 
This resulted in slight differences in the report rates for enplanements and 
revenue passenger-miles. Following are the corrected statistics: 

Reports Revenue Reports per 
Monthly per Passenger- 100,000,000 

Enplanements 100,000 Miles Revenue 
Carrier (000 omitted) EnElanements • (000 omitted) Passenger-Miles 

American 1~862 6.23 1,864,322 6.22 
Braniff 744 5.51 545,139 7.52 
Continental 604 3.31 527,595 3.79 
Delta 2,469 1.62 1,542,802 2.59 
Eastern 2,688 4.13 1,797,263 6.18 
National 541 4.25 499,397 4.61 
Northwest 798 5.76 854,130 5.39 
Trans World 1,363 8.58 1,751,561 6.68 
United 2,641 3.94 2,353,381 4.42 
Western 707 3.25 621,820 3.70 
Pan American 569 11.25 1,168,788 5.48 

Air New England 26 30. 77 
Airwest 354 2.54 
Allegheny 1,089 y 3.31 
Frontier 322 3.42 
North Central 393 1.53 
Ozark 311 3.54 
Piedmont 330 1.52 
Southern 279 3.58 
Texas Internation 208 3.37 
Aloha 199 3.02 
Hawaiian 250 .40 
Alaska 60 
Wien Air Alaska 53 

!/ Includes Allegheny coITBill.lter boardings of 120,000 during the month of April. 




