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202/686-0077 (Home) 

FOR RELEASE: 
ON OR AFrER 
Friday 
November 21, 1975 
CAB 75-177 

CAB OFFICE OF CONSUMER ADVOCATE REPORTS OCTOBER BAGGAGE 
CXMPI.AINr INCREASE WHILE OIHER CDiPI.AINr CATECDRIES DROP -

TCYrAL NUMBER OF CCMPI.AINrS INCREASED 

WASHINGTON, D. C. (November 21)--ConslD!ler complaints about baggage 

problems increased significantly in October over September, according to the 

latest monthly report of the Civil Aeronautics Board's Office of the ConslD!ler 

Advocate. 

But complaints about flights, fares and refund problems decreased 

substantially over the September figures. 

In all, the CAB's Consumer Advocate Office in October received 144 

reported baggage problems compared to 125 for September. October's 117 

flight complaints were down ;fr001 September's 137. And fares and refund 

complaints accmmted for 119 complaints last 100nth compared to 133 in September. 

The October total of 1,034 complaints in all categories was a 6.6 percent 

rise over the September total, which, in turn, represented a 7 percent increase 

over the August total. 

Starting with this report, each 100nth's Consumer Complaint Report will 

include _a "Cons\.Dller Air Travel Tip," condensed infonnation dealing with an 

area of timely consumer concern in air transportation. 

Consumers and others who have enc01..mtered air transportation difficulties 

relating to fares, flight cancellations, delays, baggage handling and similar 

problems are encouraged to write to the CAB Office of the Cons\.Dller Advocate, 

1825 Connecticut Ave:rrue, N. W., Washington; D. C. · 20428. 
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