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The Civil Aeronautics Board ' s Office of the Consumer Advocate, 

formerly Office of Consumer Affairs, handled 15,719 complai nts from 

air travelers and shippers dur i ng 1974. This was an increase of almos t 

1,000 over the preceding year. 

Chief causes of compla i nts were flight irregularities, reservat ions 

and fares and refuJds. 

After t~o success i ve months of declines in the number of complaints 

rece i ved, there were 1,059 complaints filed in December 1974. _ This was 

an increase over the previous December of 276 complaints. 

Of the trunk carriers, Continental had the lowest number of 

complaints per 100,000 enpJanements with 2.26. Front i er was lowest 

among the local service ca rriers with 1.34 r eports per 100,000 enplanements. 
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