CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428

FOR RELEASE:

IMMEDIATE ‘
JUNE 14, 1973
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Fares, delayed flights and reservation irregularities were the
chief causes of complaints from airline passengers filed with the
Civil Aeronautics Board's Office of Consumer Affairs in May, 1973.

The Office received 4,382 letters containing 6,664 complaints
during the first five months of 1973. In May, consumers wrote 825
letters containing 1,181 complaints. That is a 68 per cent increase
over the 703 complaints filed in 557 letters in May, 1972.

Of the complaints listed in the latest report, 108 were filed
against foreign air carriers, with reservation oversales (22) as the
chief cause of complaint.

The Board earlier this month proposed a rule which, if adopted,
will expand the denied boarding compensation provisions of its economic
regulations to encompass foreign airlines holding permits issued by the
Board authorizing foreign air transportation on an individually ticketed

basis.
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These statistics reflect alleged problems with airline service as stated in corplaint letters. No determination as to the velidity of the compleint

has been made.
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Enplanement figures are teken from CAB Form 41 for March 1973, the moet recent available to the Bard.

Based on passenger compleints only; cergo complaints have been eliminated.

Represents 759 letters received., Sixty-six letters had complaints egeinst more than one carrier.

k & o g

Acquired by Eestern Air Lines, Imc. on May 15, 1973.




