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approach to corrective efforts which includes independent validation of the quality of work being
done. I will not attempt to minimize the size of the challenge that lies before Administrator
Garvey. The FAA has a very diﬁcuit task ahead of it and time is running out. It will take
continued attention by the Department, Administrator Garvey, and her team to complete this

effort, but we recognize that we must be successful.

While the assessment of Year 2000 compliance has been completed within the Department for all
but a small percentage of mission critical systems, we understand the concerns and issues that the
Department’s Year 2000 problems may present to the rest of the federal government and to our
worldwide business partners. The Department has been working with its federal, state, and local
government partners to identify and resolve interface and data exchange issues that might impact
our automated systems. This work continues because our business partners must experience the
same levels of success as our own organization, if our business processes are to be expected to
operate come the Year 2000. We also rely heavily on domestic and international
telecommunications, public utilities, and private sector products and services in conducting our
missions. If these underpinnings of the infrastructure are not available, the best of plans will not

assure success.

Further, we recognize our responsibility to the traveling public and the need for us to reach out to
all areas of the transportation infrastructure, beyond those specific entities with which we have
regulatory or daily business contact. We are already working with many of our partners in the air,

sea, and surface transportation industries in an effort to raise awareness of the Year 2000 problem
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