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These stetistice reflect .allaged problems vith airline service as stated in cooplaint letters,
Foplanement figurss are tdken from CAB Form bl for Pebrwmry, 19T4; the moat recemt awmileble to the Baard.
Based on peasenger complaivte only; cargo compleints have been eliminated.
Fepresents 1,080 letters received, Eightyletters bad complainhsa sgminst wmore then one carrier.
Acquired by Eawtern Air Liges, Iac., op Mey 13, 1973.

Yo determinstion 28 to the veiidity o¢f the complsint hee been made.
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