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Civil Asronautics Board
Washington, D.C. 20428

CONSUMER REPORT a/ For the Month of __JOvember 1973
CARRIER Nn:‘w e st Batage Fares & | Customer | Flight | In-flight s',':'" Drscriminafon Cargo Cunvent | Year to | Py vm.ls- | Previews yeor ) E; r— R?
Lelters icanclg [Delayed :;v'e”g:s Oversale :V:: TI‘V\C;"- Loss | Damage{ Datay | Other | Rates felunds) Tiesmenl o | Sepuce General | Rociat | Pass. [COD | Loss | Damage | Detay | Other | Rates ™ month | date :::' M'i:!.y- M.":". mr/ 153%

AMERICAN 81| 8| 13| & 8 8 2| 3] 4 3F 6f 2] 22 6| 17 d4 of of U 1 g 2 2] ol d 13131 [t399] 130 5h 58 1765( 7.03
BRANIFF ko 2| 14 3 1 H 2] 1f 3] 3 ofo 6] 1k 7 d o] of o of Yy [ of of U 18 83[st2] 75 L2 301§ 576] 13.90}
CONTIRENTAL | 14| © o 1 1 4 ofl of 1 q oo 0 i dq of of oaof o of 1] of d o 17]138] 18 17 133 Lo6| 3.23
DELTA 39| 1 L1 4 g 2| 4 of 4 2fo0 k¢ b 2| g of of odof o 1| ol of d M u4|é619| 57 Lo k54 1812{ 2.40
EASTERN 73] 4| 16/ 2 31 10 2| 7] 4 M 4 o] 14 b 3] 3 1] o] 9o o o] o]l of d 1 92p106| 130 88 942 1846] 5.00
NATIONAL 23| 3 6l © 3 4 o] o 1] 14 1] 0 6 1 Iy qg of of aof o ol o] of d {4 33]|u480] 37 21 284 L8o| 6.90
NORTHWEST 231 1 5/ 2 5 Yy 1; 0o of 4 ofo 4 3 y 4 ol of d of 9 of of of q 2 28{288] 33 16 224 639] 4.L40|
TRANSWORLD | T8| 9 b b 2| 18 11| 7. 2| 3 1| ¥]| 13 6 2| 1 ol of 3 of o o 1| of 1 15 106]|978] 136 85 84 1653] 6.30
UNITED 67| %] 10 3] 5| 7 1l 5| 2] M ul o] w| s| - 94 i af o o] © of [ of o 1& ozl o61| 123 L6 & 2396 3.04
WESTERN 21 3 1l 3 2 33 of 1l of q o]o 13 1 Y q o] of] oo d of ol of 4 9 24203} 19 12 12 637{ 3.80]
PAN AMERICAN | 53] 3 8l &4 1 5, ol 8 3t 4 310 6 1 2] q 3/ of aof 3 1] o] of d 4 61]995{ 101 37 4571 1756{ 3.30
AIR WEST 20| 2| 17| © 2 Y ol 2t of 1y 2|0 0 o] ) 4 of ol g of q 1] o]l of Y 24 34%]|199| a4 5 114 294] 10.90|
ALLEGHENY Shiik| 11} 2| 10| 1Y of 3/ 2 F 1} 1 5 6 T q of of g of o ol of of a4 4 8%]757| 98 52 61 856{ 9.80]
FRONTIER 1] 1 1 1 1 1 o] 1 of Y o|o 2 1 q q o]l ofl d of o of of of 9 & 12|120| 12 14 131 271 L4.43
NORTH CENTRAL] 13| O 1 3 3 4 of o of Y 2/0 1 2 0 q o] of 9o o of of of o i 15]161| 16 15 149 335] 4.50
0ZARK T 1 of o 1 2l of of 1} d of o 1 1 q d of of 9o d of of of 9 9 10]139 10 2l 129 - 220 L4.50
PIEONONT 1| 2| 1] 2| of o of of 1] d 1ol 3| 2] d 4 o] of d of d of of o] d 4 15| 1z5] 12 n 60 284 5,30
SOUTHERN 8| 2 il o o aga ol of 1 9 oflo 1 1 o 3 of of 9 of Yy of ol of 4 Y 10| 96| 10 11 74 209( %.30
TEXAS INT'L 13| 2 3l o 1 2l of of 1 4 1f o0 o] 2 a q of of o od ol r|] rf d dq 15{ 95 7 5 128 . 165| 7.90
cariBaRE/ 1} o ol o 0 o of of of d ofo 1 0 0 q ol of dof d o[ ol o d 4 1] 13 2 2 29 o 0.00
ALOHA ol o ol o 0 d ol of of d of o 0 0 o q ol oL, dof d o] o] of 4 g o] 19 2 0 1q 139| 0.00}
HAWANAN 2] 1 of o 1 o of 1 of 4 ofo 0 0 o q of of dof d of ol of 4 d 4] 29 5 1 19 336] 1.20
ALASKA 3] 0 3] o 0 d of of of d o]lo 1 0 o d of of] dof d ol ol of 4 d4 &7 8 5 8 19 L7l 8.51]
WIEN CONSOL. Ll o of © [¢] a ol of of 4 o]1 0 ol d g of ofl a2l 4 1] ol of 4 Y 5| 16 1 [ 29 28| 7.14
FOREIGN 951 T{ 13| 5 7 1 1|10 8 84 2y 1] 15 2 2 i1 3] of] aof a of o] of A 2y 119 pi76| 137 113 1L

suPPLEMENTAL | 42| O 18] 3 1 4 ofl s/ 4 3 1/ 0 o| 2 ¢ 4 o] of] oo o9 of of of] q 22 62| 784 131 23 4

AIR TAKE 23| 1| of =2 5 4 of 20 1 q 1/ 0 4 o 0 q ol ¢f 9 1y d o] of of 9 4 23|269| =20 14 :

FREIGT FwDR | 24| © ol o 0 o of of o q oo 0 0 q q o] ol a4 33 7M1 4| 5| 2 4 Y 31[296| Lo 22 3

AGENT & GRouP | 46| 2 il o 0 4 of of of q ojo| 11 o| ¢ g 0f of d o d o of of d ky 56

OTHER 231 1 ol o 1 d ol o of q oo 1 0 q g of of d o d o 3| of Y 14

Current month 9“ Th| 153 44| 68) 100 22] 60 39| 43 32| 9|1k 4| 53 24 8] 1| F 7 13 11| | 3| 1d 231

veatosate 9685 (97U [1862 514 | 9301181 195 [687| 3k2( 3872321 87 1562 T25 | T2 384 120 10] 5iho7{ 159 139 [117] 9] 115314
2| Prevous montd 125 | 65 | 209| 52| 86| 12W 23] 96| 50| 3 15|12 | 175| 7h| 54 54 21] 1 Nig| 1A 15[ 22] 7[ 11 26
=l e 16681 57| 75| 21| 86| 57 9| bu| 22| 1d 12| 6] 15| kel 2 14 5 12 10( 2 8| 9y 2| 4 1k

| reneus veu O3 1572 | 955]295 | 915| 916 11k {lhg) 219 2517135 48 n1kg| 453 | 286 257 158| 13| 69113| 18] 106 [128 [109{ 1131700

Theee stetistics reflect alleged problems with airline service as steted in complaint letters. No determinmtion es to the varldity of the complaint has been mede.

Fnplanement figures are taken from CAB Form Ul for Beptember 1973; the most recent evaileble to the Bosrd,

Based on pessenger complainte only; cergo compleints have been eliminated.

Represents 853 letters recelved,

Acquired by Emstern Air Lines, Inc. on May 15, 1973.

Seventy-one letters had compleints agsinst more thasn one carrier,




Civil Aeronautics Board
Washington, D.C. 20428

CONSUMER REPORT a/ For the Month of __December, 1973
Numbev! Fhights Reservations Baggage Fares & | Customer | Flight | In-thight Service | Discrimination Caigo Total . Monthly R"D‘:"
CARRIER of ] in Other | Curront | Year to [ Previous | Same month | Provisus year | Enplanements b/ | 106,000
Letterscancig [Delayed :gv?ﬁ:.s Oversate mg T.l.\rgm' Loss | Damage| Delay | Other | Rates Relonds| Tieatment) Info | Service Genesa!| Racial | Pass. |COD { Loss | Damage | Detay § Other [ Rates month | dste | month |previous year m':;:: (000 omitted) E.:l::'

AMERICAN 67 6| & L1 12 9 3l 67 o 1] 1 of 11 3] 6 1 of 4 o1 1 of 1] T1 ©of 9o BifiE8d 13T 89 673 1868 [ k.12
BRANIFF 301 1| 8 1 2l 1 of 0} 3]l 2/ qo 5 8 1 1 o o 1y o0l 0 of o] ol of 9| u3| 615 83 20 321 6201 6.84
CONTINENTAL 7 ol o o] 2 ol 1f of of q o ol ] o 0 o o ojo| o of o o] of 2 7| 15 17 7 140 bo6| 1.4
DELTA 250 1| 0O 1 o 6 1 1 3] 1f 24 o 6 of O 0 o a olof o 1 o of of 3 26] 645 Lk Ly Lot 1933] 1.30
EASTERN b7l 1| b 3 5| 11 ol 7] 2y 2| 4 o 8] 1 2 1 2l o ofle| 1 1 o] 1| o o] 655|217y 92 128 1070 1987{ 3.02
NATIONAL 150 3] 2 1 1 1 ol of 3] of 4 o U ol 1 1 of d ofof 1 ol ol of of 2 17| boyp 33 41 329 511 3.13
NORTHWEST 16 ol 1| o 3 2 of 1| o] 1 g o 5 of o 1 o d o]o] o ol i of of 6] 21 304 28 17 237 6681 3.00
TRANS WORLD ho| 5| 5 1 2l 6 51 3] 3] 2/ 14 of 11 L2 1 a g o]lo] 1 1l o] of of 8 é1fLo39 106 .83 927 1552 3.80
UNITED bs| 3] 4 2 51 5 of 51 2| 2] g of 11 T 2 1 o a oflof o ol o ol of s| sk|i015 93 ’1+6 692 25531 2.20
WESTERN 19| 31 o 1 3l 1 of of ol ¢f g o 5 ol o 0 o g ofo} o ol of o] of 7| =20f 22§ 24 . © 136 626 3.20
PAN AMERICAN k3l 2f 4 1 b3 ol 9| ol of 1 1 9| 3 1 1 1l a o] 1] 1 ol 1 of 1 10| shkiioky 61 45 502 1535 | 3.26
AIR WEST 4 of 12 0 o 1 o 1| o] of d o 1 0| © 0 o g o|lo] o o] ol of of o 4 203 3k 15 129 302 1.32
ALLEGHERY Lrio17l 10 2 uo6 o 2| 4| 31 g.0 Iy LI &4 1 o 9 oflo] o ol o of o] 5| 66 823 84 LE 660 9051 7.30
FRONTIER 6 2| o o 2l 2 o 1| o] of d o 1 ol o 0 o a ofo| o of of of of o 8l 124 12 12 143 280} 2.86
NORTH CENTRAL| 4] O] O 1 o 1 o o] of of 1} o 2] of 1 0 o d ofo| o of of of of o 6] 167 15 12 161 3561 L.70
0ZARK 10, 1} 2 3 o 1 4 of of 1f d o 3 3] 1 1 o d o} of o of of o| of o] 20| 159 10 1L 143 2521 7.9k
PIEDMONT 71 0of o 1 a 1 1 1| o] of 1 o 3 1l o 0 o d olo] o of 0 of of 1] 10| 139 15 Iy [ 315| 3.50
SOUTHERN 2t ol o 1 a o of of o] of 4 o 1 o] o 0 g d ool o o of of of o 2l 98 10 1 7 221 | 0.90
TEXAS INT'L 31 1 o 0 o 1 of of of 1 dq o a 1l o 0 a a ofofl o o of ol of 1 5| 10d 15 10 138 175 ] 2.86
cARiBAR < o of o 0 o o o of ol of q o o o] o© 0 o a ofo| o o o ol of o ol 13 1 3 28 29 [ 0.00
ALOHA 2t ol o 0 U 1 o of ol of d o ¢ of o 0 g da ofof o o o of of o 2| 21y 0 1 11 155] 1.30
HAWAIIAN o1l o 0 o 1 o 2y ol of 9 o q 0l 0 0 o g o]/ o} o of ol of of o 4 33 L 3 22 223 1.80
ALASKA of of o 0 a o of of of of 4 o a ol o 0 dg d ofo}] o o of of of © ol 89 L 3 201 681 0.00
WIEN CONSOL. of of © 0 o o of ol of of] 4 0 o o] o 0 g g ojof o o of ol of o of 14 5 0 23 261 0.00
FOREIGN 58] 2| 1 3 N ¢ Hio] 4| o 8 1| 13 2k 2 4 g ofo| 2 of 1] ol o] T 67]12k3 119 60| 1162f%
SUPPLEMENTAL | 34| 1] 1b I o o 0 2] 6| 0of 4 0 a 3 2 2 o d olol o o ol of o] 16| s2{ 833 62 17 L2g
AIR TAXI 120 4 o 0 4 1 o of of 14 1 o 3 o 1 0 o q olof o of o] of of o] 12| 281 23 14 240
FREIGHT FWDR 17l of o 0 o o o ol ol of d o a of 0 0 o0 g o] 3|10 of 2 1| 2 1{ 19| 319 31 16 322
acEnT & cRoup | 37| O © 1 a 1 o ol o of 4 o 1ig of 0 0 a g ofo| o of of o| o] 28] 4o| 687 56 nn 760
OTHER 17l 0 2 a o o of o] of 4 o q of o 0 g q of 2 21 1 ol of TI 17! 234

‘c“,,g,,m,mhg 620| 84 61| 331 sa 71| 15521 30| 17| 14 2| 113 4| 28] 1k o1y 1ol 50 7 303

vea tosate JO30500281923 | h7| 98aies2| 210f739 {372 |Hok|2kd 89] 1675 T66[T5L| 3990 124 11 seilé(ire| kb 1oL 72 l1i8duLeE
gjrvvmumnm 92kt 7h{153 | L4 68 100] 22/ 60| 39| k3| 39 9| 1h¢ e 53] 2b & 4 3] 7| 13| 11 14 3} 10
i dmern 610 T4 95| 35| 58 57| 10[31) 21 22 14 106 32| 33) 20| 1§ 3 uf 6| 1| 7l 13 6] 10

s o1 reasl 6heioso | 330| 973 973| 124480 [2ko 73| 1kg 51)1255 Les{319] 277| 17W 14 73119 |192| 113 141315 123829

3/ These statistics reflect alleged problems with airline service as steted in complaint letters. No determinstion ss to the validity of the compleint has been made.
E/ Enplenement figures are taken from CAB Form 4l for October, 1973; the most recent available to the Board.

_cJ Based on passenger compleints only; cargo complaints have been eliminated.

-

g/ Represents 576 letters received. Forty-four letters hs” ~ompleints against more than one carrier.
E/ Acquired by Eastern Air Lines, Inc. on Msy 15, l973.



