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The Civil Aeronautics Board's Office of Consumer Affairs

handled 14,760 complaints from air travelers and shippers during

1973. This is an increase of 4,240 over the preceding year when

10,520 complaints were processed.

Chief causes of complaint continue to be flight irregularities,

reservations and baggage problems.

In releasing the monthly reports for November and December,

the Office of Consumer Affairs noted a drop in total complaints

received in December 1973 (783) compared with December 1972 (816).
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