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The Civil Aeronautics Board's Office of Consumer Affairs handled
1,497 cowplaints dﬁring October, bringing the 10-month total to 12,742,
nearly 41 percent more than the 9,042 handled during the corresponding
1972 period.

Flight problems accounted for the greatest number of complaints
during the first 10 months of the year, a total of 3,079. Of that
total, flight delays accounted for 1,709 and canceled flights, 900.

Other flight irregularities accounted for the remaining 470 flight
complaints.

During the l0-month period, the Office also received 1,081 complaints
on reservations problems. There were also 627 complaints on loss of
baggage and 303 on baggage damage during the period.

Aloha Airlines, with fewer than one complaint per 100,000 enplanements,
had the best consumer service showing among all carriers for the month of
October. Western Alr Lines, with 2.30 complaints per 100,000 enplanements,
had the best showing among the trunklines., The greatest numbers per
100,000 enplanements were Braniff Airways, with 10.56 and Allegheny

Airlines, with 9.90.
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