




WHO WEARE 
We are more than 500 diverse, talented, enthusiastic people working to make America's 

thriving communities grow even stronger with public transportation . We know that transit 

is the key to economic vitality, opportunity, and personal freedom - and we are committed 

to helping every community create a public transportation system to meet its needs. 

Each year, the Federal Transit Administration (FTA) provides over $7 billion in financial assistance 

to help communities build, improve, maintain, and operate public transportation systems. 

And we do much more: 

• We help communities figure out what kind of transit will best meet their needs; 

• We provide safety, security, and other training for local transit employees; 

• We make sure that Federal funds are spent wisely; and 

• We promote public transportation as a convenient, comfortable, 

energy-efficient, environmentally friendly way to travel. 

From buses to subways, ferryboats to monorail - our business is helping people get where they 

want to go! 



WHY FTA 
If you are looking for a place to make a contribution, to excel, and to grow 

as an individual , FTA has opportunities that may interest you . 

Opportunities for All: FTA provides a work environment in which every 

individual can reach his or her highest potential and make a positiv oif­

ference for America. FTA welcomes applicants and provides r sonable 

accommodations to employees with disabilities, includin workplace 

adaptive equipment and restructuring worksites. FT s diverse work­

force includes women, minorities, and persons ith disabilities through-

out the agency - from entry-level jobs too senior executive team. 

Challenging Work Assignments: Rig • from the start, FTA managers 

work to create an environment full f opportunity and excitement for 

employees. Whether you are just finishing college, looking for new chal-

lenges in the transportation ield, or exploring a whole new career, we 

think you' ll find great opportunities in FTA. From engineering to energy 

conservation, compu// science to community planning, you'll find excit­

ing opportunities to pply your skills, education, and work experience to 

solve real -world problems. And you 'll have the satisfaction of knowing 

that you are ma~ng a positive difference in the lives of people in big 

cities and sma / communities throughout America. 

Professiona / De11elopment Opportunities: FTA offers a wide range of 

training and educational opportunities to help employees advance their 

I 
transportation careers. In fact, you can begin your career with FTA 

before you graduate. We offer summer employment programs specifi­

cally designed for high school and college students who are interested in 

exploring transportation as a career choice. Once you are a member of 

the FTA team, a ariety of educational opportunities for personal growth 

and professional d Yelopment are available to you . In addition to tradi­

tional training and educaron, FTA offers more than 1,800 online cours 

through the Transportation Virtual n1ver-s➔-~y,-Af-ld ·Fr11employees may 

use up to 8 hours a month to pursue their educational interests. FTA also 

offers tuition support for job-related and continuing education courses. 



Competitive Compensation and Benefits: A family -friendly environment, combined with competitive salaries and 

benefit packages, and student loan repayment. make FTA a great place to work. Salaries are based on a 40 -hour 

work week, and are determined by education and experience. Promotional opportuniti sand incentive awards are 

availab le to those who perform well , and individuals can advance rapidly in both respo sibility and salary. 

Bene/its increase with time in service, and the benefits available to entry-level em loyees are incomparable! 

Leave. A new employee earns 13 days of paid vacation and personal leave eac year, 

13 days of sick leave annual ly, and gets 10 paid federal holid s. 

Insurance. A variety of group health insurance plans wit premiums partially paid by FTA. 

Term life insurance, with coverage based on salary is ailable, with the cost shared by FTA. 

Retirement. New hires are covered under the Fe era I Employees' Retirement System (FERS). 

a three-tier retirement plan composed of soci security benefits, FERS basic 

benefit, and the Thrift Savings Plan, a tax- eferred savings plan similar to a 40l(k) . 

FTA employees also enjoy a smoke-fre orkplace, employee wellness programs, credit union membership, 

child -care benefits, and - of cours - transit benefits! 

OULD APPLY 
FTA offers variety of transportation career choices that will utilize your education and experience in engineering, 

pla ing, accouniing, public policy, budget and finance, law, economics, and information technology. We seek 

employees who are skilled writers; who can analyze and evaluate data and information; who communicate effective­

ly; and who can analyze and interpret policy and program requirements. Current openings are posted on our 

website at www.fta .dot.gov or at www.usajobs.gov. 

Take a look, talk to our staff, and tet to know us. Then make FTA your employer of choice! 
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Office of Administration 

The Office of Administration develops and oversees comprehensive programs to meet 

FTA's administrative and management support requirements in the following areas: 

organization and management planning, information resources management, human 

resources, contracting and procurement, and administrative services. 

Office of Budget and Policy 

The Office of Budget and Policy is responsible for policy development, budget formulation 

and execution, strategic and program planning, program evaluation, financial systems, and 

accounting. The Office implements and manages the overall policy process within FTA, 

provides policy direction on legislation, and drafts and coordinates rulemakings. The Office 

manages the development and implementation of FTA's strategic plan and performance 

measurement initiatives, including coordinating within FTA the President's Management 

Agenda. The Office conducts program evaluations and formulates and justifies FTA's budget 

to the Office of the Secretary, the Office of Management and Budget, and Congress. The 

Office provides a full complement of accounting services, including monthly financial 

statements and ensures that funds are expended in accord with appropr iations laws and 

regulations, consistent with good financial management practices and requirements . 

Office of the Chief Counsel 

The Office of the Chief Counsel, with a diverse and talented legal team in headquarters and 

in the regions, provides representation and legal advice on a wide-range of highly visible 

national issues. The legal team supports the development and implem entation of FTA's 

programs with the highest quality of legal services lo the Administra tor and FTA offices. The 

Office of the Chief Counsel strives lo advance FTA's goa ls in support of public transportation 

services. Our lawyers are heavily engaged in grant issues involving over 600 grantees. The 

legal team also writes and rev iews proposed regulations and legislation affecting significant 

issues of mass transit across the nation. Lawyers also play a key role in representi ng the 

agency before civil courts and administrative agencies in defense of agency pos itions and lo 

enforce statutory and regulatory mandates. The Office of the Chief Counsel works lo ensure 

that the agency upholds the highest standards of ethi cs . 

Office of Civil Rights 

FTA's Office of Civil Rights is responsible for all civi l rights functions and equa l opportunity 

initiatives by all recipients of FTA assistance, and ensures nondiscrimination in the receipt 

of FTA benefits, employment, and bu siness opportunities. This includes the Americans with 

D1sabil1l1es Act of 1990 (ADA), the Rehabilitation Act of 1973, the Disadvantaged Bu siness 

Enterprise program, and Title VI of the Civil Rights Act of 1964. The Office of Civil Rights 

provides advice and counsel lo the Administrator on all internal agency and externa l 

grant program issues that have potential civil rights implications, investigates complaints, 

conducts compliance reviews, and provides technical assistance to members of the public, 

the transit industry, and Stale and local government agencies. 

Office of Planning and Environment 

The Office of Planning and Environment has three core areas of responsibility: (1) ii 

administers a national program of financial and technical assistance to tran sportati on 

planning agencies lo ensure a sound planning basis for projects and act iviti es su pported by 

FTA capital assistance grants to transit agencies; (2) ii conducts a national evaluation and 

rating of major capita l transit fi xed guideway project proposals leading to the 

Administration 's annual New Starts funding recommendations; and (3) ii administers the 

compliance of the transit industry with federal laws and regulations protecting the human 

and natural environment, including the National Environmental Policy Act, the Clean Air Act , 

the National Historic Preservation Act, and numerous others. Thi s office also supports the 

FTA regional offices in conducting oversight of Stale and metropolitan transportation 

planning processes and in providing guidance and technical support to improve the 

effectiveness of transportation decision-making in the areas of financial analysis, public 

involvement, travel forecast ing, and environmental impact assessment. 

Office of Program Management 

The Office of Program Management administers a national grant program that supports 

public transit service in major metropolitan areas, smaller cities, and rural areas. The office 

implements authorizing and annual appropriations legislation by apportioning funds, 

developing program guidance, directing oversight activities, and supporting implementation 

of the transi t programs through the FTA Regional offices. The office provides engineering 

and oversight su pport for the construction of new subways and light rail systems. The office 

manages programs that enhance transportation services for individuals with disabilities, 

older adults, and people with lower incomes and coordinates with other Federal agencies. 

The Office of Program Management also promotes transit system safety and security 

through techn ical assistance, training, and information dissemination. 

Office of Communications and Congressional Affairs 

FTA 's Office of Communications and Congressional Affairs is the agency's lead office for 

media relations, public affairs, and Congressional relation s, providing quick response 

su pport to the agency, the public, and Members of Congress on a daily basis. The office 

distri butes information about FTA programs and policies to the public, the transit industry, 

and other interested parties through a variety of media. This office also coordinates the 

Administrator's public appearances and is responsible for managing correspondence and 

other information directed to and issued by the Administrator and Deputy Administrator. 

Office of Research, Demonstration and Innovation 

The Office of Research, Demon st ration and Innovation plays a significant role in delivering 

so lutions that improve public transportation. FTA's research program delivers new opera­

tional met hods and technologies that enable transit agencies to improve transit service 

delivery. As a result, many transit agencies across the country are now implementing best 

practices and slate-of-the-art technologies that are increasing transit ridership, improving 

safe ty and emergency preparedness, improving capital and operating efficiencies, and 

protecting the environment and promoting energy independence. 

Regional Offices 

FTA has 10 regional offices located throughout the United Stales. These offices serve as the 

primary point of contact for grantees and management of FTA 's grants. The Regional Offices 

work closely with the Office of Program Management and the Office of Planning and 

Environment in the development, management, and implementation of FTA's programs. 

The Lower Manhattan Recovery Office 

The FTA Lower Manhattan Recovery Office's was established lo carry out President Bush 's 

promise to help New York City "come back and come back strong" after the terrorist attacks 

of September 11, 2001. The office administers a project development and oversight program 

for the more than $4.5 billion of capi tal investment funds that have been made avai lab le to 

assist in the recovery and rebuilding of the city's transportation infrastructure. Providing 

100 percent of the funding for projects to rebuild subways, restore stations, and make 

important improvements to the transportation infrastructure of Lower Manhattan, FTA has 

used this unique opportunity to find new ways of doing business that both speed recovery 

and protect the interests of taxpayers. 
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