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has been made.

Represents 759 letters received.

Acquired by Eestexrm Air Lines, Inc, on May 15, 1973.

Baced on passenger complaints only; cargo complaints have been elimineted,

These statistics reflect alleged problems with airline service as stated in complaint lettars.

No deterrination es to the velidity of the complaint

Enplanement figures sre teken frow CAB Form 41 for March 1973, the moet recent available to the Bard.

Sixty~-six letters had complaints against nore than one carrier,




