CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428

FOR RELEASE:

IMMEDTATE
(202) 382-6031 OCTOBER 18, 1972

The Civil Aeronautics Board Office of Consumer Affairs
received 7,874 service complaints during the first nine months
of 1972, an increase of more than 25 per cent over the like 1971 peried,
the Office reported today.

The Office's report for the third 1972 quarter shows 792 complaints
received in July, 1,047 in August and 889 in September.

The total number of complaints received in 1971, through September,
was 6,294,

Flight irregularities and reservations and baggage problems continue
to be the chief causes of complaints.
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Civil Asransytice Besrd
Washington, 0.C. 204628

CONSUMER REPORT »

For the Nonth of _JulY 1972

g/ These statiatica reflect mlleged problems with airline aervice es steted in compleint letters.

hap been made,

Fo deterrinetion sg to_the velidity of the e mplaint

b/ Foplanement figures are taker from CAB Form Ll for May, 1972, the most recent enplenement figures ave:lable to the Boerd.

2 e te e

Cn strike Jure 30, 1972.

Represents 516 letters received.

Forty-nine letters had complainte szainst more than one carrier.

Merged with Allegheny on April 12, 1972.

Operationg curtailed during month of July.

Because of the change to thie more compreiensive format, comparable figures ere not available for this period.
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a/ These statictics reflect alleged problems with sirline service es gtated in complaint letters. No determination ss to the validit

cof the compleint heas bean made.

Enpienement figures are taken from CAB Form 41 for June, 1972, the moat recemt enplanemant figures availahle to the Board.
Represents 727 letters received, Forty-three lettars had complaints ageinst more than one cerrier.

Because of the change to thia more comprehensive format, comperable figures are not avamilable for this period.

b/

o
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e/ Merged vith Allegheny on April 12, 1972.
£/ Merged with Delta on Auguet 1, 1372.

&

On strike June 30, 1G72. COperations curtailed during month of August.
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3/ These statistics reflect alleged problems with airline eervice as gtated in complaint

letters.

No determination 8s to the validity of the complaint hes besn made.

3/ Enplanenment figures are taken from CAB Form 41 for July 1972 the most recent enplenement figures
available to the Board.

3/ Reprecents 609 letters received. Thirtyeseven letters had éomplsints against more then one carrier.

y‘ Bacruse of the change to this more comprehensive format, conpateble figures are nst available for
this period.

e/ Merged with Alleghery on April 12, 1972,

£/ Merged with Delta on August 1, 1972.

g/ On strike June 30, 1972. Operations curtailed during month of August.




