CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428

FOR RELEASE.:

IMMEDIATE
(202) 382-6031 JULY 17, 1972

Flight irregularities and baggage problems continue to be the
chief sources of consumer dissatisfaction, according to dsata or
consumer complaints for the first six months of 1972 releaced
by the Civil Aeronautics Board today,

Complaint figures for May and June also were released.

The upward trend in the total number of complaint letterc
received by the Board's Office of Consumer Affairs also is continuing.
In the first six months of 1972, the Office received 3,345 individual
letters containing 5,146 cbmplaints. In the same 197} period there
were 2,844 letters containing 4,216 complaints,

The Office completed investigations of 3,648 corpleint letters
from January through June this year as compared to 2,249 completions
for the like 1971 pericod.

Direct and indirect air carriers paid mo;e than 2256,000 betwersa
March 29, 1971, the date a tally was started, and June 20, 1972, to
consumers who petitioned the Office of Consumer Affairs for assistance,

The sum represents payments for denied boarding, deiaved C,0.D.
remittances, tariff adjustments and out-of-pocket expenses as well

as favorable baggage and cargo claims,
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Flight irregularities led the number of complaints in the
first six months this year with 1,033 flight irregularity reports.
For the same period of 1971 there were 902, Baggage problems accounted
for 626 complaints from January through J&ne, as compared with
561 inm the 1971 six-month period.
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_y’ Theae statistice reflect slleged problems with airline service sa stated in complsint letters. Ro determinstion as to the validity of the complaint
hag been made, —_— L 4

b/ Based on papaenger complaints only; cargo complainta have been eliminmted. Enplanement figurea are taken from CAB Form 41 for Merch 1972, the most
recent enplanement figures nvmilable to the Foard. The rate of complaints for Air NVest wms not celculated because 1ts enplanement atatistice were
distorted by a strike whieh 2imited the carrier‘'s operationms through mid-March.

_t_:/ Representa LOB letters recetved. Fifty-nine lettera had corplaints egainst more then one carrier.

y Because of the chanye to thia more comprehenalve format, comparsable figureg ere no' e'reileble for this period.

E/ (n ntrike,

1/ Mereed wilh Allesheny on hertl 12, 1972,

gf Herie o emeeett e cmiteaatical erTor In April repove,
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These statietics reflect alleged problems with airline service As ptated in complajnt letters. No determination as to the validlity of the complaint

has been made.

Ragced on paasenger complainis only; carge complaints have hoeop reliminnated.
recenl coplancuent figtrss available Lo Lhbe Boand.

Repoe ceor g KV tillers e [verd,  SixLy«twe beflere tnd copDosts apaonat meas
B oepreme o Sl chces o s mOEe rosprete i e T et greralilee Sren -

IPUAE EETRR N TR PR

et o g

H

thin

-

carrier,

!—‘.r-:p]_nn:-m(‘.’nt, firures are taken from CAB Porm hl far April,

L,

thes

st

[



