CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428 :

FOR RELEASE:

IMMEDTATE
(202) 382-6031 MAY 18, 1972

The Civil Aeronautics Board's Office of Consumer Affairs
closed 531 complaint files during April, but the number of new
complaints filed during the month rose 50 per cent over the
number filed in April, 1971, and 20 per cent over those of
March, 1972.

Of the cases closed during April, 132 resulted in payments
to complainants totaling $22,585.70. The Office has closed 2,616
cases this year.

Not all complaints result in payments, the Office explained.
In many cases an explanation of regulations clears the record and
some complaints are found to be invalid. The Office estimates that
a third of the complaint files closed in April were settled by
explanations of regulations.

Since March 29, 1971, when the Office began tabulating its
figures, more than $219,000 has been paid out to passengers and
shippers whose complaints to the Board included denied boarding,
delayed COD remittances, tariff adjustments, baggage and carge
claims and out-of-pocket expenses.

The 1,004 complaints received by the Office in April was up 164

from the 842 received in March and 333 more than the 671 filed in
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April, 1971. Fares and refunds were the chief passenger concern in
April,
Leading the number of complaints filed in April involviﬁg foreign
air carriers were Aeromexico, with 22; Air France, 16; and British

Overseas Airways Corporation, and British West Indian Airways, with

7 each.

444

Attachment - CAB 72-90



Crvit Aeronamiics Board

¥ashingien, D.C. 70478 .

CONSUMER REPORT * For oo Manth of __APTiL 1972
urde Fupels Fesrvatim Capgage Farey s fasta oo ] Fugnt Jvutsgn | S Copo S Spwts
CARRIER * 5 oy : Retons| Tregioent | o { sewwe | 2 T OBt [ Coment { Yaw 10 | Prpriws | Sone mmis ':.":'-"" 100,00 ¥
LeteilConc [Derares | 0 (Oersaie] (o7 [T | L [uemage ety | v Raves Genesa | gaua| Pass 20D | Las | Doasee | Detey | cmee| Rates rer [ wrr | awn e o] L | O
ANERICAN b | 2 5 5 u{ b 21 1{ 3 4 2 o U L] b 2 X} oJojol o] o) ofj1]of B8] 62z | 18 51 230 boby
BRANIFF 1% 1 Y 2 2] U o} 0j 13 of o o 1 o] 1 2 0l ololol ol o 0l o] oj 3] 21|19 3 1k ns 4.38
COMTINENTAL 2 0 2 1 0l 1 0| o] o 0] of of o 1 o} o ol olelo]l o Q 0l0l o 1 4| st 13 8 39 .38 |
DELTA 26 2 5 1 3| b o] 1| 1 2l 1 of 13 3 3 2 1| ojo] of 1 [5) 0fo0f O 7! %0 111 16 23 2.64
EASTERN 82 ] a1 a7l 31 10[15 2] W| 31 o 4f 3 w|l 2] s5i 7 ol ofolo)l 1] el r|lololwinelsk| 884§ 11 7 .22 |
WATIONAL Wi 2f )i 9 513 ol 2l o] of of o 3] 2] 90| 3 o] ololal o]l of o0l1]o 125 | 22| 16° 87, bk ]
MDRTNEAST W) s] ol ) 4] 3 1] 0} 1| 1} o of 4 Ly of o 0] ojojof1] o] cjo] 9 & | 197 15 7. 10.92 _;
AORTHWEST %) 31 1| 1 ol 1 oL oy o] 2 o o 1l of 3| & ol olojolof of of1]af 3| 20/112 { 22 ] 20 60 3.9 |
TANSHOALD [ &b ! 61 w| 3 5 6 of 1f ¥ 4 3 of nl 2¢ 2] 2 3} ol1)o3 235 of 2} 1] o] 17| Mlese] %] 55 280 12
URITED boi 61 3| 1) 12] 71 1{ &) of 1f of o 2 3} & 1 1l ojxrfol o] of o] 2] o] 18] 67[243] 50 W 211 3-
WESTERN 1wl 1] 2 1 3] s ol of o] of of of 1 2] of o o| ololo[ o] ol oJlogof 2f 17153 w({ 1 65 3.03
PANAMEMCAY [ 25 | 3| 2| 3 1 5 ol by 1) of of of & 1] 1] 1 o olojol o] 17 0lof{o} 9 62 | 37} su 220 4,37
MR WEST 8| 3| o] o of 1 2| of of 1] of of 1] of 2} o 1| ofo|l ol of o] o] o] ol 2| 12t ks 1 9 51
ALLEGHENY 9| 8] 2! o bi 3 2] 1f 1) 2 1] o s| 1] ap © 1] ofelo]l o] o] o]Jojo]| 2 9t | 25| 19 65 5.61
EROuTIER 1 1] o] o 2] 3 ol ol 1 o] of of 3] o] o] o 2] ololoj ol o| 0ojo0|lc| of 12| 58 pL S b] a7 GOl
worasy 1 11 5 2 1 ol o o] 1|l © of _of 2 21 0] o 0{ 0lo(of 0 o ol 0| o 1p 1| 84 18 2® el 1.01
noamicenTRad 6| o| 2] o© b 3 ol o ¢ 0 of o] 1] o 1] ole)j o} o3 o ol o] o] ofl nfk3]. 3| 19 70 3.82
D2ARK 10 1] 1) 2 3 2 1] 2] o]l 1 o of 1] 2] o] o 0] o/0;o0]l of o] oto] o] of 15| 59 12 ST 6.82
PIEOMON 5! o] o] o 3| 2 0l ol of 1l of o 1 ol o} o of o/oloflo] o] ofofo| of 7|25 9 ™ 3.35
SOUTHERN | o]l 2 2 1} 0O ol ol of 1l of o of of 0] o O] ojojo|l o]l o] ofolo; o 6] 23 3 4 10 4.05
TEXAS (NT°L 18 3 3 1 2] 2 ol o] © of 2t o 1 2 1 0 Y] oloi 1] 1 1] 1} o] ¢ 5| 25 ) &6 14 b 2h 12.70
CARISAR 2 2| o] o 1} o ol ol 1| 1f of o ol of o} o of oJo] o] o] o] o]l ojo] e] 3] 17 1 1 25 6.66
ALOHA 1] o] ef o 1l o ol ol of of of o of o] o] o "o ofjo|o| o] o o] of o] o] 1{ s 3 0 1 .85
wawaay Lol .9l o] o vl v ol vl ol o ol o _ _of o] 2]_0 0l olofol o] ol 0,0 0| of Of ¢ 6 3 12 2.00
| Mk o9 3| 2{ 2 o 2 ol ol o] of o o 34 o] of o 1! olofl 1] of o o] ofj of 3] a5 sk | 28 3 8 k.67
WIER CONSNL 1| e| o} o al o ol of 1] o of of of o o] o] o] ofoJojo|] o] ofol o] of 1] 9 2 1 5 %.55
Forick — o | W[ 8) 10| ol | o] 7l v | 8 2| A a2l w[ 2({ 2 1[_ofafopa] 2] ajaf2]9 b9 [ 137 | 53 289
SUPPLEMENTAL | 28 2| 10 by 1 2 al 2| 6 31 1 o 1 1 0 0 o ol o] ol 0 0 o| 1} o] 22 165 37 27
AR Taxi W ] 1 v 2t 3] o]l o of o  yd € ol 1} o] o] ojo]o| ol o] o] ofc| 2 83| 20| 19
FROGHTFOR [ 33} o] o] ol of o] o o] o of of d of ol of o o] oo s 9] B al 8[| 7 25| % ¢
AGIRTGGROUP| 19! 2| B| o 2] 1 ol 1| 1| o d 151 ol 1] o] of o o|of o] o] o] of o] k3 251 5] Lo
aTwgA 211 ol 1| o o of of 2l éh 2 6 ol of 1| of ooiaf 1} 2] 1]} 1] 10 w01 ] 281 23
Conert oo (6761 79[ 86 L1 ©8B[102 | 11f 31} 27 38 17 nel 3327|131 9 3lwfiry 2] 7]131 8
veuwane l2572] 264 | 395 196 ] 359|307 | 32]3691 95 | 109] 68 14 v26] 186 [us | 99 51" 313 [z b b5 | 3358 %0
Z renwsmad o1 oo B8} 93] 70| @ Bl u6l 163 2al 15| o aa| 263 2] 25| 9] af see]16]| A | 6]10]17
2 [ Same moamd
pewus peN _d_J _ I e —_ | - . ~ _I_
Pievipys yexr
vy yame moniy

a/ These statlstica reflect alleged problems with airline service es stated 1o complaint letters. No determipatlon as to the valldity of the complaint ben
been mede.

b/ Bamsed on pasgenger complalnts only; cargo cowplaints have been el iminated. Enplaiement figures ace: teken from CAB Form W) for February 1972, the most
rreont enplanement Figures svallable to the Board. The rate of complalnts for Airv MecL wap not calvulstod hecause Its epplanement statiatics wore dletorted
by a atrike which limited the carrier's nperations through mid-March.

-“f' Repreasnuts 611 letlers received., Sixly-three 1etl.rg hed complaints acains!, mire than one verrier.

d/ Berause oF the ohange to thie mort comprebonalve furmat, comparsble figures are ol svAilabls ror fs el

¢! on Btrike.
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