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The Civil Aeronautics Board Office of Consumer Affairs
handled 842 consumer complaints during March, up 83 from the 759
received in February and about 19 per cent more than the 706 complaints
filed in March, 1971,

Domestic trunklines and Pan American World Airways, as a group,
averaged 3.10 passenger complaints per 100,000 enplanements. The
average for local service carriers was 5.27. The rate of comﬁlaints
for Air West was not calculated because its enplanement statistics
were distorted by a strike which limited the carrier's operations
through mid-March.

All categories of complaints increased in March over
February, except for Baggage, Fares and Refunds, and Customer
Treatment, which showed minor decreases.

Complaints against foreign air carriers increased significantly
both from the previous month and the year-ago month., The greatest
number .of complaints were listed for Aero Mexico, with 31; Air France,
30; VIASA, a Venezuelan carrier, 16; KLM-Royal Dutch Airlines, 15, and
Iberia, 7. | '
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CONSUMER REPORT &/ For the Moot of __March 1972 .
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s/ Thege stetistics reflect alleged problems with airllne service as steted in compiaint letters. No determination as to the velidity of the iat

hag been zade.

b/ Besed on passenger complsints cnly: cargo coaplaints have been sliminated. Enplanement figurea mre taken from CAB Form 41 for Jacuary 1972, the woat
recent enplanement figu:ws aveilable to the Board.

¢/ Represents Skl letters recelved. Thirty letters had conplaints againgt more than one caerrvier.
G, ot
4/ Beclnlb’ﬁlﬂ' the change to this more comprehensive format, comparable figures are not availahle ror this pericd.

e/ Limited operatione due to strike during the early part of March.

¢/ On strike




