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The 759 airline consumer comvlaints handled by the Civil
Aeronautics Board's Office of Consumer Affairs during February
was down 359 from the 1,118 handled in January but represeated
about an 8 per cent increase over the 700 complaints filed
in February a year agoe, the office reported today.

- Domestic trunklines and Pan American World Airways, as
a group, averaged 3.l4 passenger complaints per 100,000 enplane-
ments. The local service carrier average was 5.14.

Among the trunklines, Delta Aif Lines' .84 complaints per
100,000 enplanements was the lowest rate. Piedmont Aviation was
lowest among the local service carriers, with .82. The enplanement
figures are for December, 1971, the most recent available to the
Board.

Flight cancellations were passengers' chief concern in February.

The 62 complaints for that category compare with 54 for January.

# 4 4

Attachment CAB 72~Z1



Civil Aeronautics Board
Washinglon, 0.C. 10428

CONSUMER REPORT &/ For the Month of February 1972
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a/ Thege etatiatics reflect alleged problems with airlipne service as stated in complaint letters. No determination as to the validity of the complaint hat been made.

b/ Based on paasenger coumplainte only; cargo complaints have been eliminated. Enplanement figures are taken from CAB Form 41 for December, 1971, the most recent
enplanement figures available to the Boerd.

c/ Represents 499 lettera received. Forty-one letters had complainta against more than one carrier.
a/ Becauge l4f. the chenge to this more comprehensive format comparable figures are not available for this period.
e/ Limited operations due to strike during the month of February,

£/ On strike.




